EIAIKOI OPOI NAPOXHZ YMHPEZIQN OIKIAKQN NEAATQN
| V1C
To Mpoypappa Kat oL UNNPEoieg mou avadépovtal otnv napovoa Aitnon napéxovrat anod tov «OPFTANIZMO THAENIKOINQNIQN THZ EAAAAOZ ANQNYMH
ETAIPEIA» Kot To Stakpttiko titho «OTE A.E.», pe £€6pa oto Mapouot Attikig (Aewdopog Kndroiag, aptOudg 99, T.K. 15124) ue A.®.M. 094019245, A.0.Y.
OAE AOHNQN (edegig oto mapov n «Etoupeion).

OLTipég oupmepapBavouy O.MN.A. 24% kat TEdog ZuvSpopntwy Etabepng TnAepwviag 5%, erevomou auto edapudletal Bacel Tipokataldyou. Ao 1.1.2025
Sev edpapuoletat TEAog SuvSpountwy Stabepric TNAsdwviog o AoyaplaopoUs Yo OUVSECELS TIOU TIAPEXOVTAL LEOW SIKTUOU OTTTKWY WV UE Taxutnteg 100Mbps kot dvw.
To Téhog Amodéopeuong dev umdkettat oto Téhog Zuvdpopntwy Ztabeprg TnAedpwviag.

Edooov éxel SnAwBei aplBpdg kivntou thAedpwvou emkowvwviag, otnv evotnta "Zroweia Enkowvwviag”, o MeAdtng cupdwvei Kat anodéxetat va
EVNHEPWOEL yLaL TNV EVEPYOTIOinGN TOU tpoypdppatog COSMOTE Home Double Play péow ypartol pnvopatog (SMS) ) tnAepwvikrg KAjong otov aptdud
aTo.

0 Meldtng SnAWveL dTLElvat cuvSpouNTHC ToU (A TWV) aplOol/wWV KvNToL TNAEDWVOU Katl ATOKAELOTIKOG KATOXOG TG SteUBuVENG nAekTpoVIKOU Taxudpoueiou
(e-mail), Ta omoia kat eivat aAnBvd Kot UTIO ToV TTARPN KoL ATOKAELOTIKO EAEYXO TOU, KaL N Etatpeia dev euBUveTal yia omoladnmote {npict Tou amnd Tuxov
npdoPaon tpitwy ota avwtépw. O MeAdtng amodéxetal dtL umoxpeouTaL Vo EVNUEPWVEL TNV ETatpeia oe mepintwon aAayrg tou aptBpol kwvntol thnAedwvou f
™¢ StevBuvong nAektpovikoL TaxuSpopeiou.

H Etaupeio Sikaouta va artooTENAEL EVILEPWTIKA KAt StapnpoTikd pnvupato avadopikd pe ta Mpoypdppata /Kot Tg Yrnpeoieg tng péow

nAektpovikou Taxudpopeiov (e-mail) ) ypamtov unvopatog (SMS), ota ototxeia emkowvwviag tov SnAwbnkav and tov NeAdtn otV avtictoyn evotnta. e
nepintwon nov o NeAdtng Sev emBupei va Aappavetl Stadpnpiotikd pnvopata pécw e-mail f SMS yLa tov 6Komno thg Tpowdnong Twv nPoioviwy Kot
uUmnpeoLwv tng Etaupeiog pmopei va SnAWOEL TV avTippnor) Tou LE OXETIKO aitnpd tou o onolodrnote Katdotnpa 1 kaAwvtog oto 13888 1} NAEKTPOVIKA
puéow g dopuag emkowwviag https://www.cosmote.gr/fixed/consumer/email-contact-form) | pe éyypado aitnua oto fax 210-3405129.

‘Opot thAsdwvioc

Me tnv mapouvoa Aitnon napéxetal otov Neldatn TnAedpwvikr Mpappn, n onoia Siémetat and toug Mevikolg Opoug Mapoxng TnAedwvikng MG, oToug
omoioug KaLTIPOcaPTATAL N TapoVoa, TwV Omoiwv EAafa yvwaon kat anodéxopat ARpwe. Evnuepwbnka otLn Etatpeia SUvatal va Tpomomnolel Toug Mevikolg
‘Opouc Napoxng TnNAedwvikAg Mpapung, cUUPWVA UE TNV EUTIOPLKHA TNG TIOALTIKA 1/KOL TO EKACTOTE LoXUOoV VOUoBEeTIKO TAaioto.

EvnhpepwOnKa 6Tt yLa KAAGELG TPOG TOV EVLOLIO EUPWTIAIKO aptOpd EKTaKTng avaykng 112 kabwg Ko tpog AAAOUG apLlBpoug EKTAKTNG AVAyKnG ard
TnAedwvikEG Mpappég pe 2 kavaAia pwvig pe DDI ) MSN aptBpoug, Oa spdaviotei site o kepaAkdg aplOpuds tng ThAepwvikig MNpappig, eite o apldOudg DDI
f MSN, avdloya e T pubpiceL tou teAdtn/ xpriotn kat n Etaupeia Sev dpépet kapia eubLVN.

Y& meplntwon mou £xw emAégeL va AapBavw avaAuTikd Aoyaplacpo pe mAnpn avaypadn twv Pndiwv twv kaAoUpevwy apBuwyv, SnAwvw urelBuva OTL Exw
EVNUEPWOEL TOUG TUXOV XPROTES TNG TNAEDWVLKAG MPAMUAC.

ELSIKA yla TV MEPIMTWON MapaxwPnong TNAENKOWwWVIAKOU TeEppatikol e§omAtopol tunou «Router» atov Meldtn, Loxvouv ta akoAouba:

A. O «Router» mapapével KaB' 6An t Sidpketa TnG ZUUPAoNG otnv MARPN KupLotnTa TG ETatpeiag.

B. H xprion tou «Router» rapaywpeitot otov NeAdtn and tnv Etaipeio untd popdn xpnodaveiou, TpokeLUévou va XpnoLonotnOsi amoKAELOTIKA yLa Th
ouvdeon tou MNMeAdtn oto Aiktuo tng Etatpeiog Kot yia tnv mapoxn twv YRNPECLWV, anayopeUHEVNG TG EKRioBWONG Tou i TG KaB' olov8rmoTte Tpomno
TaPaAXWPNGCHG TOU OE TPITOUG.

I. HoUvdeon oto Aiktuo tng Etalpeiag ko n evepyomnoinon tou «Router», katd tn Stapkela LoxUog tng napoloag, mpaypatonoleital ite and tov MeAarn,
oupudwva pe to enionuo éyypado O8nyLwv mov napéxetat anod thv Etalpeia, gite and Texviko tng Etalpeiog KAtd th OTIYHN TG EyKATAOTAONG. ZTNV
televtaia nepintwon o MeAdtng emBapivetan pe to TEAoG Eykatdotaong teppatikol e§OMALGHOU, OTtwG aUTO avaypAadEeToL OTOV TYLOKATA Aoyo Tng

Etoaupeiog (cosmote.gr/Fixed_Pricelist).

A. 2& nepintwon nov o MeAdtng, adpol napardBeL to «Router», SEV TO EYKATACTHOEL EVTOG TOU XPOVIKOU SLaoTHATOC TTou avadépetal otig odnyisgxprong
Tou, n Etatpeia Suvartat va petatpéPet to £id0g tng TNAEDWVLKAG IPAUKUNAG, EVNEPWVOVTAG TOV OXETIKA.

E. O NeAdtng odeileL va unv enepPaivel oto «Routerr». H ouvtrpnoi Tou mpaypatonoleital anokAELoTIKA ano tnv Etatpeia. Kabe enéuBaon f alayn n
anokatdotaon BAABNG Tou «Router» mpaypatonoleital Hovov and npoowriko tne Etatpeiag i ano edikwg e§ouctodotnpuévo amno tnv Etalpeia tpito
npocwWNo.

2T. O NeAdtng o nepintwon $pOopdg, PAGBNG 1 kataotpodrgTtou «Router», tou odeiletat oe Sikn Tou mpaén )/ kaw napdAewn e§apoupévng tng pOopdg
TIOU TPOEPXETAL ATO T cUVAON Xprion, BapUVeTaL HE TO OGO OV EKACTOTE avaypadetat otnv enionun wotooeAida tng Etaupeiog
(cosmote.gr/Fixed_CPEs_Loan).

Z. Mg tnv pe KaB' olovdrmote tpdmno Auon i Aj§n tox0og tng mapovoag, o «Router» eMLOTPEDETAL EVIOE TOU XPOVIKOU SLACTHKATOG IOV avaypdadetal oth
OXETIKN LoTtooeAida tn¢ Etatpeiag (cosmote.gr/Fixed_CPEs_Loan) pe empéleia tou Meldtn, os éva and ta Znueia ESuninpétnong NeAatwv f pe courier Kow
Xp€won tou NeAdtn, otnv taxudpopikn StevBuvaon rou Ba tou unodeLytei -petd ard tnAepwVIKN emKowvia pe to 13888 (yia Owkiakoug MeAdrteg -
EnayyeApartieg) & 13818 (yia Etaupikolg - Emixetpnotakolg NeAdteg)- Kat otnv KaAf Katdotaon nov napeAidpOn, e§apouvpévng tng ek TnG cuvnBoug
$Oopag xpriong pe OAa ta TaPEAKOMEVA TTOU TIEPLEIXE KOLTAL TNV aLpXLKK) EyKatdotaon (tpododotikd, kaAwdia, piktpo k.Am.). Z€ nepintw on $pOopagnépav
authg tou ipoépxetat and tn ouvin Xxpron, KATasTPodg A ANWAELOG AUTOU H/Kat ANWAELLG TWV TAPEAKOUEVWV ) O€ tepintwon 1tov o «Router» dgv
eruotpadei otnv Etalpeio péca oto opl{OUEVO XPOVIKO Staotnua, o NeAdtng emBapUVeTaL O EMOUEVO AOYAPLAOUO TOU UE TO EKAOTOTE TTOCO, TTOU
avaypadetal otnv eniocnun wtoosAida tng Etatpeiog (cosmote.gr/Fixed_CPEs_Loan).

H. Z& nepintwon nouv Sev eivat Texvikad epiktr n evepyomnoinon tou eidoug thg TnAepwvikig Mpapprig mou artiBnke o NeAdtng, n Etatpeia Suvarat va
gvepyomnoLoel GANO €i60¢ TNAEDWVIKAG YPAUMUAG, EVRUEPWVOVTAG ME KAOE poodopo Tpdmo tov NeAdtn.

EvnuepwOnka ot yLa tn Asttoupyia tou e€omAlopou TUmou «Router» amatteital cuveyng mapoxn NAEKTPLKOU pEVATOG. 2 TtepimTwaon SLaKOTG TNE TAPOXiS
NAEKTPLKOU pEVLATOC Kt yLa 600 Slapkel auth, Sgv Ba pmopolv va rapéxovtal YINpeoieg KoL KOTA CUVETIEL VAL TIPAY LOTOTIOLOUVTOL KANOELG,
oUUMEPAAUBAVOUEVWY TWV KAACGEWV TTPOG aplBpol ktaktng avaykng (m.x. 112, 166, 100, 199 kAm).

EvhuepwOnka 6tL urtoxpeovpat va tAnpodopriow tnv Etatpeia yia tnv Unapén npocOetou e§onAilopou (r.X. ouvayepuog, fax, POS, modem kAm.) rou ivat
ouvbebepévoc pue tnv ThAedpwvikn Mpappr. H Etaupeia oudepia ubuvn dpépel os nepintwon nov o eEONMALOHAG auTog Sev gival cupBatog e Tov Aond
€EOTMALOUO YLa TNV TTAPOXH TWV YIINPECLWV.
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EIAIKOI OPOI NAPOXHZ YMHPEZIQN OIKIAKQN NEAATQN
EvnuepwBnKa 6TL 10 Baotkd pnviaio téog tng TNAEPWVIKAG Mg pe éva KavdAt dwvrg eivatl €17,13, to edpamnag télog evepyoroinong TAAedbwvIKAG
Fpapung pe éva kavail dwvig eivat €36,38, o Baokd pnviaio téAog tng TnAedwvikig Mpapung pe dvo kavalia dwvng ival €21,69, To BACIKO UNVLALO TENOG
™M¢ TnAedwviknAg Mpappng pe 2 kavdaAla dwvng pe DDI eivat €23,91 evw to edamnaf téhog evepyomnoinong TnAedbwvikig Mpappng pe Vo kavaAia dwvig pe DDI
eival €54,58. Entiong to pnviaio téAog moAamAot cuvdpountikol aptdpol (MSN) eivat €1,30 avd apldpo. To téhog yia tnv emavacivdeon Slakomneiong
TnAedwvikng Mpappnig eivat €5,05. Ta téAn evepyomoinong Kat emavacuvdeong dev emotpedovral.

‘Opot teppotikou efomAlopou

H napovoa cupacn ivar aopiotou xpovou. O EEomALopAG mapéxetat ave§aptnta and to eav n cuppaocn g TnAedwvikng Fpappnig tou MeAdrn givatl
OPLOHEVOU 1) aopicTou Xpovou.

H rapoxn tou E€omAlopol pe xpnotdavelo ) unviaia xpéwon duvartat va aAdaet edv o Meldtng petapel o Okovopko Mpdypappa pe to onoio aAAdleL o
TPOTOG MAPOXNG Tou e€0MALOOU auToU avtiotoa. EGv n petaBolr tou OwkovoukoU Mpoypdppatog emudépel pnviaia xp€won yLa SLoTipnon Tou avwTépw
€€omMALopoU oUPPWVA PE TNV EUMOPLKA TIOALTIKY TG ETaupeiag mou avaypddetol otny enionun wotooeAiba tng (cosmote.gr/Fixed_CPEs_Rental), o Meldtng
€xel Sikaiwpa emotpodrg autol Kat tapoxrg aAou tinou E€omAtopol tou Meldtn pe xpnotdavelo.

O E§omALlondG mapapével oTnv KupLotnta tng Etatpeiag ko tapéxetar (eite pe Xpnotdavelo, ite pe pnviaio xpéwon) ano tnv Etaipeia otov NeAdrn -, yia
1t Asttoupyia tng Evpulwvikig NpdoBaong fi/kat eupulwvikig TNAepwviag, He TOUG TOPAKATW GPOUG:

a) eykaBiotatat oto Xwpo tou MeAdtn npokepévou va evepyomnotnBei kat va Aettovpyrioet n npdoBacn oto Aiktuo tng Etaupeiag. H xprion tou
E§orAtopou napaywpeitatl otov NeAATn MPOKELNEVOU Vo XpNoLUOTtotNOel amoKAELGTIKA yia T cUVEEch Tou MeAdtn oto AiKTUO TOU Kal YL TV Tapoxn
UTNPECLWV NPOoBacng oTo ALadikTuo, AnayopeUOHEVNG TNG EKHicBWOG Tou 1} TG KaB' olovdrmote Tpomo napaxwpnong tou E§orAiopou i Ttng Xprong
Tou ot Tpitoug. H cuvdeon oto Aiktuo, evepyonoinon kat cuvtripnon tou E§omAlopou npaypatomnoteital anokAslotika and tnv Etaipeia. H eykatdotacn
tou E§omAioou paypatonoleital site artd tov MeAdtn site and tng Eratpesia pe tnv avtiotoyn emPdpuvon tou TéAoug Eykatdotaon ¢, Onwg autd
avaypadetat otnv enionpun wotoosAida tng Etatpeiog (www.cosmote.gr). O MeAdtng odeilel va pnv enspPaivel otov Teppatikd EonAlopnd. Kabe
enéuBaon i aAayn r anokatdotaon BA&BNG tou ESomAlopol paypatonoleital and npoowrniko tng Eratpeiag f anod edikwg e§ovctodotnuévo and thv
Etaupeia tpito npécwmno.

B) mapéxetat pe eyyunon yia 6co staotnpua oxveL n cuuBaon tng TnAedpwviknig Mpappig tou MNeAdtn pe tnv Etaupeia. H eyyunon autr §ev KaAUTteL Tig
TEPLMTWOELG TTOU 0 MNeAdTng €xeL eMEPPEL otov EEOTALOMO, 1) £XEL yivel KaKR Xprion autou, | aAhayh, i exXelpiBnke anokatdotacn BAABNG tou
E§omALopou o)L and npoowrtikd tng Etaipeiag aAAd and tov MeAdrtn A tpito.

y) O NMeAdng oe nepintwon $pOopdig, BAABNG i kataotpodig tou EEomAlopol rou odeiletan o€ Sikr) Touv mpdén i/ ko tapdAswdn e§apo upévng tng

$00opdc anod ouviOn Xxprion, BapUvetal e 0 EKAGTOTE OGO TtOU avaypdadeTal othy enionun wotoceAida tng Etaupeiog (cosmote.gr/Fixed_CPEs_Loan).

8) Me tnv pe onolovSrnote tpomo AUon f Af§n woxvog tng ouBacng tng TnAedwvikig Mpappurg touv NMeAdtn pe Tnv Etaupeia, f os nepintwon
avtikataotaong tov E§omAlopot pe aitnpa tou Meldtn, o EEOMALOHAG, ), O MEPIMTWON AVTIKATAOTAONG, O tPonyoUpeVoG E§omALoNOG, emotpédetal
€VTOG 8éKka (10) epydoipwy nuepwv otnv Etaupeia pe emypéleia touv NMeldtn o éva and ta Enpeio NwAnong OTE, COSMOTE kot $YNEPTAZOMENQN
KATAZTHMATQN 1 pe courier ko Xpéwaon Meldtn otn AlevBuvon nou Ba Tou UNoSeLXTEL HETA amod ThAedwvikN enkovwvia pe To 13888 - kaLotnv
Katdotaon rouv napeAridpOn pe OAa ta TapeAKOUEVA IOV TIEPLEIXE KATA TRV ap)Xik apalapn (tpododotiko, kaAwdia, piktpo K.Am.) e§apoupévng tng
$Bopdig and cuviidn Xprion. Z€ nepintwon $pOopAg, mEpav TN K TG oUVOOUG XPHOEWS, KATAoTPOdAG ) AMWAELAG AUTOU, H AITWAELOG TWV
TAPEAKOUEVWV, ) OE TEPIMTWON IOV 0 TepUaTikOg E§omALondg Sev emotpadei otnv Etaupeio péoa oto opl{OHevo Xpoviko Sidotnua, o MNeAdtng
emBapuveTaL LE TO TOCO Iou Ba avaypddetal kibe popd otnv enionun LotooeAida tng Etaupeiog (www.cosmote.gr/Fixed_CPEs_Loan).

€) H anokatdotaon BAaBwv tou E§onAtopol Katd t Stdpkela tng cUpuBaong thg TnAedwvikig Mpoppnig tou MeAdtn pe tv Etaupeia KaBwg Ko n
ocuvtripnon tou Ba yivetal and thv Etatpeio cOpdpwva pe tThv rtap. a) tou napdévrog dpOpou. O MeAdtng utoxpeovTaL va ERLTPENEL TV EAEVOEPN
npoéoBacn tou e§oucilodotnévou poowriikov TG ETaupeiag yia npaypatonoinon eAéyxou f Kat anokatdotaon BAGBNG.

ot) e nepintwon BA&BNG otn Asttoupyia tng Eupulwvikig NpdoBaong f/kat otnv eupulwvikig thAedpwviog tou Neldtn nov odeiletau o€ eopaApévn
enéuPBaon otnv eykatdotacn | pUBKLON Tou E§omAlopol i o onotadnmote npagn 1 rmapdAeupn touv NeAdtn ) Tpitov npoowrnov, n Etalpeia ovdepia
€VOUVN PEpEeL yLa TO XPoVLIKO Saotnpa Stakomig tng Eupulwvikig MpooBaong i thg Evpulwvikig ThAedwviag péxpL T dpon tng.

{) 2 nepintwon BAAPNG TG Asttoupyiag tng Eupulwvikig Mpdoaocng ri/kat thg Eupulwvikrg TnAedwviag, n Etaipeia Siatnpei to Sikaiwpa
AMOUAKPUOUEVNG TPOGBaong otov EEomALopd tou MeAdtn yia Tov €AeyX0 Kat TV anokatactaon tng BAABng, epocov n BAaBn avth pnopei va apBei pe
QUTOV TOV TPOMO. Z& S1adopPETIKN IepiMTWON LoXUOULV Ta avadepPOUEVA oToV Gpo 7a. Altapaitntn NPolnddeon yLa TNV IapPoxH ThG ANIOUAKPUOHEVNG
npooBacng ivat o E§oMALoNAG va urtootnpilet To mpwtdkoAAo entkowvwviog TR-069 | WebPAkat o MeAdtng va tov £xeL mpopnBeutei and thv Etaipeia.
n) Z&€ nepintwon nov o MeAdtng apvnBsi tnv oplotiki mapalafri tov MNpoypdpupatog rov nepthapBdvet tnv Eupulwvikn MpdcBaocn K/kot Thv
Eupulwvikn TnAedwvia Ba npénel va ermiotpéP el Tov EEOMALONO 0T OUGKEVAoia TOv, oTnV iBLa ApLoTn Katdotaon ou Tov napéAafe kat pe OAa ta
napeAKOUEVA Tou (Tpododotikd, kaAwdia, diktpo/splitter k.Am.), SitadopeTikd EMBapPUVETAL E TO TTOGO IOV EKACTOTE avaypAdeTaL 6TNV ENioNUN
wotoosAiba tng Etaupeiag (cosmote.gr/Fixed_CPEs_Loan).

O E€omAlopog mapéxetal gite pe xpnotdavelo eite pe unviaia xpéwon avaloya pe to OoVouLko Mpoypappa tou MNehdtn kot cUUGWVA LE TNV EUTOPLKA
oAtk tn¢ Etaupeiag mou avaypddetal otnv enionun wotooeAiba tng (cosmote.gr/Fixed_CPEs_Rental). Epdoov oto Owkovoukd Mpdypappa tou Mehd tn o
E€omAlopdg mapéxetal pe pnviaia xpéwon eivat cupminpwpévo to nedio «Mnviaia Xpéwaon Teppatikol EEomALopoU». Teppatikog EEomALo pdg omotoudrmote
AA\ou TUTIoU A PEXETAL LE XPNOLSAVELO.

EnutAéov, og mepintwon mou éxete emlé€el E€omAlopd tumou RDK (6nwg avadépetal oto http://www.cosmote.gr/Fixed CPEs Rental) loxUouv ta €€AG:

A. H Aertoupyia tou E€omAopot RDK givat ediktr yla 600 Stdotnua gival evepyn n obvdeon tou NeAdtn oto Siktuo otabeprig tnhedwviog tou OTE.

B. H Siaxeipion tou E€omAlopol RDK propei va yivel povo péoa amno tnv epapuoyry COSMOTE App kat ano tnv EEunnpétnon MNehatwv. O MeAdtng propel va
kateBaoel tnv edpappoyry COSMOTE App LOVO O€ KvnTh OUCKEUN Tou (smartphone rj tablet). Edoocov tnv kateBdoet péow Siktou KNt Tote Ba UTTapXEL
katavdAwaon dedopévwy Kat bavh XpEwan Toug avAAOYQ HE TO OLKOVOULKO TIPOYPAUUO KVNTHG TIou €XeL o MeAdTnc.

Méow tou COSMOTE App (evotnta «Alaxeiplon») mapéxovrat ot €rg Suvatotnteg avadopikd pe tov EEomiopo:

B.1: EAeyxog Twv pubuicewv tou E€omAtopol (6mwg allayr ovopatog WiFi cuvBnuatikol WiFi, IP Settings, Port forwarding k.a).

B.2: Avayvwplon OAWwV Twv GUCKEUWVY TOU elvat ouvdedepéveg atov EEOMALOUO Kal SLaxelplon auTwy.

B.3: Evepyomoinon online mpootaciag 0 Awv tTwv cuvdedepévwy pe tov EEomtopd (oupmep\apBavopévwy twv cuokeuwv loT) katl EAeyxog TnG XProng Tou
Internet amo autég. H Suvatotnta auth MAapEXETOL OTOUG CUVEPOUNTEG META QIO ALTNON YL EVEPYOTIOINGN TNG ELSIKNAG UTtNPECiAG Kol artodoxn Twv 6pwv

wmge.
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I Katd tnv xprion tou E¢omAtopol RDK o OTE enegepyaletat mpoowriikd Sedopéva yla 6co Staotnua mapapével evepyn n Eupulwvikn ovvdeon tou MeAdtn
oto diktuo OTE, yta Toug €€r1¢ okomoug:

- v napoxn tng Eupulwvikrg oUvSeon oto Awadiktuo,
- ™ Slaxeipion ko apapetpornoinon tov E§omAiopol péow tou COSMOTE App kattng E€umnpétnong MNelatwv.
- ™ SLaxeipLon TwWv CUCKEVWV TtoU gival ouvdedepéveg oTov ESOMALOMO.
- v anokatdotach BAABNG HECW AMOUAKPUCHEVNG TPOcBacng otov E§orAiopo.
- v a§LoAGynon tng CUVOALKIG ELKOVOG TOU SIKTUOU, KABWG KOl TNV OVTLMETWILON CUYKEKPLUEVWVY BAaBWV 1) SUCAEITOUPYLWV AUTOU PECW TNG
TPOANTITLKAG SUANOYNG KoL artoBrikeuong SeSopuévwy Tou €omALopoU, OMwg auTtd opilovtal KATWTEPW.
Ta debopéva mou enefepydletat o OTE wg YreuBuvog Enefepyaoiag yia Toug mapandvw okomoug eival ta e€A¢:
- Zroeia E§omAlopou: §/von MAC, IP §/von, otoeia tautonoinong tou E€omAtopol, Movtélo, Kataokeuaotrg, Ek§oorn uAikol & Aoyloptkol, Katdotaon
& Xpdvog Aettoupyiag, Katnyopia poiovrog, Service ID, CPE Serial Number k.a.
- Tuvbebenéveg ouokevEg otov E§omAlopd: Ovopa, MAC 8/von, Tumog, Movtého, Mdpka, Asttoupykd clotnua, Katdaotaon Aettoupylag, Tumog ocUvSeong
- Zroeia Awktvou Wi-Fi: Ovopa kat Kwdikog Wi-Fi (kpurttoypadbnuévo), KavaAl Exmoprrg, Zawvn Wi-Fi, Torog Kpumttoypddnong, Katdotaon Siktiou W-
Fi, Znpaia evepyomnoinong Siktvou, Kataotaon olvéeang WPS, Katdotaon Stapopdwong WPS
- Itokeia ovvdeong otolviepvet: Ovopa kat kwdikdg cUvdeong oto Internet (kpumtoypadnévo)
- Itokeia kavovwv npowdnong Bupwv : MpwtokoAo, Ecwtepikn kat E§wtepikr Bupa
- Zroxeia TnAepwvikig Uvdeong: TnAedwvikog AptBAG, AvayvwpLloTikA SToXelo Ypa NG Kat urtnpeaiag, Ovopa kat Kwdikdg mpdopacng
- Alayvwotikad Aedopéva E§omAtopon: Adyol emavekkivnong, CPE Serial Number, texvikég mAnpodopieg mou oxetilovral Pe TNV KATACTACN TOU SIKTUOU
kaL tou e€omAopoU, apxeia kataypadrc, mou adopolv Thv Katdotacn Tou e€omAlopol Kat iwg Tuxdv Texvika poPAiuata autou (log files)

OL wg Avw Katnyopieg Sedopévwy Slatnpouvtal yla 660 Xpovikd Slaotnpa eivat evepyn n ouvdeon tou Mehdtn, pe e§aipeon Ta Alayvwotikd AeSopéva
E€omAlopoU, Ta omoia amoBnkevovTal yla Xpoviko Staotnua tptavta SU0 NUEPWY KE OKOTO TNV a§LOAGYNON TNG GUVOALKAG ELKOVOG TOU SIKTUOU KOl TNV
BAaBodlaxeiplon kat katomv Staypddovral i avwVUHOoToLoUVTaL. INHeELwVETAL OTL E5IKA yla Ta apxeia kataypadnc (log files) amd tnv katnyopia
Sedopévwy «AlayvwoTtikd Aedopéva EEomALopoU» edapoleETaL XPOVIKO SLAOTNUA SLaTpnong entd (7) nUepwY yLa Tov 810 WG Avw CKOTO.

Ta avwtépw Sedopéva umoBdarlovtal o enefepyacia and tnv etatpeia Deutsche Telekom IT GmbH (ede§ng DT-IT, Landgrabenweg 151, 53227 Bonn,
Germany), péhog tou Opidou Deutsche Telekom, n omoia Aettoupyel wg ektedoloa TV enefepyacia yla Aoyaplaopo tou OTE, n omola enefepydletol Ta
VWTEPW TPoowTiLka SeSopéva evtog tng EE edappolovrag Tig avotnpég dtadikaoieg tou Opilou OTE avadopikd Le TNV EMeSEpyacia TWV MPOCWTILKWY 0AG
Sedopévwy. ErmumAéov, yla Adyoug mapoxng 24wpng UMOOTAPLENG TwV TMAPEXOUEVWY UTINPECLWY, TPOoPacn ota MPoowrikd deSopéva amd tnv Ivsia
TPAYLOTOTOLELTAL KOl artd TNV ouvepyatn TG DT IT pe tnv enwvupia Deutsche Telekom Digital Labs, n omoia éxet tnv €6pa tng otnv Ivia (Deutsche Telekom
Digital Labs Private Limited 15TH FLOOR, DLF BUILDING NO. 9-B, DLF Cyber City, Gurgaon, Haryana, 122002, Iv6ia), n onola givat pélog tou Opihou Deutsche
Telekom.

H enefepyaocio and tnv Ivdia mpaypatonoteitatl e tnv ebappoyrn KAtdAANAWY MPOOCTATEVTIKWY HETPWY UMWV e Tov Mevikd Kavoviopd Mpootaoiag
Aedopévwy, adol mponyoupévwe aflohoyndnke to eninedo mpootaciag Twv MPOcWTKWY dedopévwy otnv Ivsia kat edoapuooTnKav MPOcOETA TEXVIKA Kal
OPYAVWTLKA HETPO LA TNV TPOCTACIO QAUTWV.

Mo TNV AoKNon Twv SIKALWUATWY 0ag, UMopEeite va emokedOeite tnv avtiotolyn Evotnta tou Keévou Evnuépwaong avadopikd LE TNV TPOoTACLA TIPOCWTTLKWY
Sedopévwy https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html.

Z€ KAOE AoyapLoc Lo POTANPWVETAL N unviaia XpEwon. Z€ Siunviaio Aoyaplacpo nporAnpwvetat Xpéwon §Uo (2) unvwv.

O E€omAlopog mapexetal otov NeAdtn pe pnviaia xpéwan. O EEomMALOMOG SUvatal vo TTOPEXETAL KOL LE XPNOLSAveLlo eav o NeAdtng petaPei o OKOVOULKO
MNpoypaupa oto omnoio o EEomAlopdg mapéxetal Pe xpnoldAvelo cUUPWVA E TNV EUITOPLKH TIOALTIKH TNG ETALPELNG OMWE aUTH avaypddetal oty enionun
Lotooehiba tng (cosmote.gr/Fixed_CPEs_Rental).

H anokatdotaon BAaBwv tou Teppatikol E§omAlopol Katd tn Stdpketa thg oupBaong tng TnAedpwvikng Mpapurg tou MeAdtn pe tnv Etatpeia kabwg
Kol N cuvtipnon tou Ba yivetat and tnv Etatpeia cvpdwva pe tnv nap. 6.

H napovoa cUppaon eivat aopiotou xpovou. O Mehdtng Suvatal ormoteSAMOTE va katayyeilel tnv mapovoa, va emotpéPeL Tov EEomALoO Kabwg kat va
Tou napaocxebel AAou TUToU EOMALOUOG e XPNOLOAVELD.

O E§omAlopdg eykabiotartal oto Xwpo tou MNeAdtn yia Xpron tov anokAeloTIKA oto Aaiclo Asttoupyiag tng Eupulwviking ThAedwviag Kat Aoumwv
UTINPECLWV, Eival cUUPWVOG LLE TA TEXVIKA XAPAKTNPLOTIKA Tou AktUou tnG Etatpeiog Kot mapapével otnv Kuplotnta tng Etalpeiog, anayopeuopevng
™G eKnicBwong Tov R TG KaB' OLOVEATOTE TPOTO TAPAXWPNONG TOU K XPARONG Tou o€ Tpitoug. H olvdeon, evepyomoinon Kal cuvtrpnon tou


https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html
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E§omAlopou mpaypatonoteitot anokAeloTIKA and tnv Etatpeia. H eykatdotacn tou E§omAlopoU npaypatonoleital eite and tov MeAdtn site and v
Etaupeia pe tnv avrtiotoiyn emiBdpuvon tou Tédoug Eykatdotaong, 6rnwg avto avaypddetat otnv enionun totooeAida tng Etatpeiog
(www.cosmote.gr).

O E€omALopog mapéxetal aveédptnta ano To av n cUPBaon yla Tg urtnpeoieg tng TnAepwvikrig Mpappig tou NeAdtn ivat oplopévou 1 aopiotou xpovou.

O E§omAlopog napéxetal pe yyunon kaing Asttovpyiag yia 6An tn Sidpkeila nov Bpioketal o€ 1oxU n cupBaon Eupuiwviknig TnAepwviag evw Suvarat
va eAeyxBei kat pe pa Swpedv eniokedn ava £tog e§ouctodotnpévou texvikoL thg Etatpeiag oto xwpo tou Meldtn. H eyyinon auth §&v KAAUTTEL TIg
TEPUTTWOELG TIov 0 MeAdTng €xel emépuPel otov Teppatikd ESomALOpO, 1) €XEL yivel Kakh Xprion awutou, i aAAayn, /| EMLXELPONKE anokatdotach BAABNG
ToU Teppatikol EEOMALOHOU OXL and tpoowriko thg Etatpeiag aAld and tov MNeAdrn 1 Tpito.

O Meldtng odeidel va unv enepPaivel otov E€omAiopd. Kabe eméuPaon ) alayn f anokatdotacn BAGBng tou E€omAlopol mpayuatomnoteital anod tnv
Etapeia 4 amd ebikwg e€ouctodotnuévo amd tnv Etalpsio mpoowrikd. O MeAdtng umoxpeoltal vo emTPENEL thv eAelBepn mpooBacn Tou
efouolobotnuévou mpoowrkol TG Etalpeiag ywa mpaypotonoinon eAéyxou n kal amokatdotaon PAaBng. H Etawpeia Swatnpel to Sikaiwpa
QTTOMOKPUCHEVNG TIPOGRACNG 0ToV EEOMALOMO yLa ToV €AeyXO KO TNV amokataotach tng, ebocov n PAABN auth pmopel va apBei pe autov Tov TPOTo UTO
v anapaitntn npoindBeon va unootnpilel to mMpwTtokoAAo enikowwviag TR-069 | Web-PA kat o Meldtng va tov éxeL tpounBeutei and tnv Etatpeia.

Ie nepintwon BAAPng otn Asttovpyia tng TnAepwvikig Mpappng tou Meldtn nov odeiletan oe ecpalpévn enéppacn otnv eykatdotaon | pUBULON TOU
E§orAtopou i og onotadrirote npagn r napdAewpn tou Meldtn i Tpitou npoocwrnou, n Etalpeia oudepia euBUVN BEpEeL yLa To XPOVIKO SLAoTNpHA SLaKoTtg
™G Eupulwvikig TnAedpwviag i Kot AOUTWVY UNPEGLWV HEXPL TNV Apoh TNG. Z€ tepintwon $pOopdg, BA&BNG i katactpodrg tou ESomAiopol nou odeiletan
oe pan 1/ ko mapdAewpn tou Mehdrn, eapoupévng tng $Oopdg and cuvhdn Xprion, autdg BapUVeTal HE TO EKACTOTE OGO TOU avayp AdeTaL 6TV
enionun wtooelida tng Erapeiag (cosmote.gr/Fixed_CPEs_Loan).

Se meplntwon mou o MeAdtng emBupel SLakorr TNG XpEWONG i E TNV e OmoLovEATIoTE TPOmo Auon i ARén oxvog tng cuuBacng tng TNAedWVIKAG MPOUUAG
tou MeAdtn pe tnv Etalpeia, i oe mepimtwon avikatdotaong tou E¢omAtopol pe aitnua tou Mehdtn, o ESOMALOMOG, 1), OE TEPUTTWON AVILKOTACTACNG, O
Tiponyouuevog E€omAlopdg, emotpédetal evidg Séka (10) epydoiuwy nuepwv otnv Etatpeia pe empéleia tou Meldtn og éva ano ta Inueia NwAnong OTE,
COSMOTE kat ZYNEPTAZOMENQN KATASTHMATQN 1 pe courier kat xpéwon MeAdtn otn AteuBuvon mou Ba Tou utodeiyte { LeTd amd TNAEDWVIKN EMKOWVWVIA
Ue to 13888 - Kol TNV Katdotaon 1ou apeAndOn pe OAa Ta MOPEAKOUEVO TTOU TIEPLEIXE KATA TNV apxLkr Ttapalafr) (tpododotiko, kahwdia, Gidtpo KAT.)
efapoupévng tng dBopag and cuvndn xpnon. e nepintwon $Oopdg, mépav TG €k TG cUVABOUG XPHOEWS, KATAOTPODNG I} AMWAELAG QUTOU, 1 ATWAELOG
TWV MAPEAKOUEVWY, 1} O€ TtEPMTWON Tou 0 Teppatikog EEomAlopnog Sev emotpadel otnv Etapeia péoa oto

0pL{OpEVO XPOVIKO Sltaotnua, o MeAdtng emBapuvetal pe to moocd mou Ba avaypadetal kabe dopd otnv emionun wotooeAida tng Etalpe ilag
(www.cosmote.gr/Fixed_CPEs_Loan).


http://www.cosmote.gr/
http://www.cosmote.gr/Fixed_CPEs_Loan)
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‘Opol npoypapupdtwv DOUBLE PLAY:

Edkd ya tnv Eupulwvikr TnAedpwvikn Fpapun, o MeAdtng evnuepwbnke OTL UTIOXPEOUTAL VA EYKATAOTAOEL TO «Router» Petd tnv mapaAapr] Tou. I€ nepintwon
mou 0 NeAdTnG Sev TO EYKATAOTIOEL EVIOG TOU XPOVIKOU SLAOTAUATOG TTou avadépetal otig odnyieg xpriong tou, n Etatpeia dSuvartal va petatpéPel to €i60¢ tng
TnAedwvikAg MPAPUAG, EVNUEPWVOVTAC TOV OXETIKA.

H évapén edappoyng tou NMpoypdppatog otnv napandvw thAepwvikh ypappn nov €xet emheyei, §ekvael agpol yivel anodextr and tnv Etatpeia n aitnon
Tou MeAdtn kat oAokAnpwOEeL n kaTtaxwpenon tov attiparog tou Neldtn ota MAnpodoplakd fuctipata tng Etatpeiag.

H Etatpeia 6ev unoxpeoUtal otn Slatripnon tou mapovtog Mpoypappatos LETA TNV TAP0S0 TWV UNVWV SECUEVCHE TOU OO TNV NUEPOUNVIa Edapuoyrc Tou
otnv mapanavw TnAebwvikn Mpopun.

MEeTA TV MapEAEUCT TWV HNVWV TNG APXLKNAG SEoHEVONG, TO MPOYPALLA HETATPETETAL AUTOHATA OE 0LOPIOTOU XPOVOoU Kat o MeAdtng Suvartatva StakopeL i
VaL TPOTOTIOLOEL TO Ttapov Mpdypappa.

0 MeAdtng evnuePWONKe OTL OTa Mapéxovtat UTtnpecieg dwvAG LEow LPLTWVIKAG CUVEEDCNG KaL OE TIEPIMTWON SLAKOTIAG TNG TTAPOXN G NAE KTPLKOU pEUATOGKAL
yla 000 Stapkel autr, dgv Ba pmopouv va mapéxovtat YINpeoieg Kat KATA CUVETELD VAL TPAYLOTOTIOLOUVTAL KA OELG, CUUMEPNAUBAVOUEVWY TWV KAOEWVTTPOG
apLBUoUG EKTaKTNG avaykng (r.x. 112, 166, 100, 199 kA.).

‘Otav 1o mpoypappa apéxetal tavw and urtodour) FTTH (Fiber To The Home — Omttikry iva 6to Xwpo tou Meldtn), N mpaypatiki ToxUTnta Tou
T(POYPAUUATOC Eival {Slal e TNV OVOUAOTIKN. H taxutnta auth rotomnoteital LEow eL5LKOU LETPNTIKOU EOMALOOU TOU TeXVIKOU TG Etatpeiag katd thv
napddoaon TG UTNPETiag 0To XWPO Tou MeAdtn epdoov o eAdtng armoktd FTTH mpwtn ¢popd evepyomoLwvtag To mapdv mpdypappa. Tnv nepintwaon
ToU 0 MeAATNG UETPOEL, OE KATTOLO XPOVO UETA TNV EVEPYOTIOLNGN TOU TPOYPAUUOTOG, TIPAYLOTLKI) TUXUTNTO KPOTEPN TNG OVOUACTIKAG, UTOPEL va
ETUKOWWVIOEL LE TNV EEunnpétnon Melatwv tng Etatpeiag, wote va AdBeL 08nyieg /evnuepwBei mwg Ba KAVEL TN HETPNON. AV KOTA TN LETPNON QUTH N
T(POYLOTLKY TAXUTNTO UTTOAEUTETAL TNG OVOLLOOTLKAG Kol TO T(POPRANUa §€V UMOPEL va armokoTaoTadel Texvika, Tote o MeAdtng éxel Sikaiwpa
£MoVopBWoEwWV/amolnNLWoEwWY ONwG AUTEG avadEpovtal oToug dnpooteupévous Opoug AvVolkToU ALaSIKTUOU 0TOo
https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto diadiktio keimeno.pdf. & cuvS£oeLc TTou TapEYOVTOL LECW SIKTUOU OTTTLKWY VWV LLE

Toyvutntec 100Mbps kot dvw, oto avaypodopevo rtayto Ssv nephapBdvetat téAhoc cuvdpountwy otadepnc tnAedwviag Ssdopévou OtL oL Aoyaplacuol mou

ekbidovrat ard tv 1.1.2025 yia TIc avwtépw ouVEEoeLC artaAAdooovtal arnd to TEAoC ouvdpountwy otafepnc tnAedwviag. To téhoc edapudleTal o€ TAyLo

Ko Aoyaplaopoug rou ekdidovrat péxpt 31.12.2024.

O NeAdtng evhpuepwBnke GTL urtoxpeoUTaL va evnpepwVEL ThV Etatpeia ya thv Oapén npdcBetou e§onAiopol (cuvayepudg, fax, POS, modem KAm.) mov
eivau ouvdedepévog pe tnv ThAedpwvikn Mpappn. H Etaipeia oudepio eubivn pépel og nepintwon mou o e§oMALONOG AUTOG Sev eivatl cUMBATOG HE TOV Aono
€§OMALONO yLa TNV APOXT) TWV YIINPECLWV.

OLTNAETUKOWWVLAKEG UTINPECLEG TTOU TTapEXoVTaL e TO apov Mpdypaupa, tpoopilovrat amokAeloTikd Kat pévo yia OIKIAKH XPHZH, amokAelopuevng kaBe
e{6oug emayyeApatikic xprong (r.x. Call Center, mepintepo, Internet Cafe) fj kaBe AAANG xpriong (SLadNULOTIKAG, EUMOPLKNAG KATL.) €vavTt avToAAdyHOTOG.
YriepBoALkn xprion tou Mpoypapupatog, o ox€on We TV ouvhon xprion tou NeAdtn, Ba Sivel To Sikaiwpa otnv ETatpeio va avaoteilel Apeoa TNV mapoxr Tou
MpoypAUUATOC, KATOTILY OXETIKAG EVNUEPWONG Tou MeAdtn. EmutAéov Sev emttpénetal n xprion Tou NMPoypAappaTog 0 CUVSUAOUO HE AUTOUATOUG UNXOVIOUOUG
KA OEWV, CUVEXN N EKTETANEVN EKTPOT KANOEWV, TNAEMWANGCELS (TL.X. YLO EUMOPLKOUGC, TIOALTIKOUG, AavBpwritkoUg KATL. okomoUg), N LKA armooTtolr ¢aé n
nxoypapnUEVWY UNVULATWY, N CUCTNUATIKA oUvEeon ya avtaAlayr Sedopévwy (T.x. n mpdoBacn oto Aladiktuo, og BAcelg SeSopévy KATL). Av SlamioTtwOei
XPNon MEPAV TNG OLKLAKNG TIoU Tteplypadetal mapandvw, n Etalpeio €xeL to Sikaiwpa va SlakoP el mpoowpvd to Mpoypappa Kal va Kotayyeilel Ty mapoloa
oUpBaon peta tnv mapodo e€nvta (60) NUEPWV atd TNV IPOCWPLVH SLAKOT, KATOTILV OXETLKAG EVNUEPWONG Tou MeAdTn.

Zuykekplpéva Stevi mpoBEpata/npoopiopoi Suvavtatl va e§apouvToL Tou avd piva napeXopuevou xpovou opthiag. O NeAdtng Suvatal va evnuepwOei
avVOAUTIKA yia ta e§atpoUpeva tpoBépata/npooplo ol /Kot Tig TpononotiosLs (poodikn f Staypadn) Twv 1eBviv npoBepdtwv/npoopLlopwv/Xwpwv
mou g§apouvral otV LotooeAiba www.cosmote.gr fj oto Aiktvo Kataotnpdtwv COSMOTE & FTEPMANOS.

To Mpoypappa mapéxetal oe TNAEPWVIKEG MPaUUES TwV akOAouBwv tunwv: Eupulwvikr, PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Aev mapéxetat o€ TNAEDWVIKEG
IPaUMES TwV akOAouBwv TUnwv: ISDN-PRA, WLR (XET), pe maApolg xpéwaong 16Khz kaBwg kat oe ThAePwVIKEG MPAUESG TTOU AELTOUPYOUV GE GUVOTTTIKN YPAMUH.
TG TnNAepwVIKEG Mpappég pe 2 kavdaAla dpwvng (Eupulwvikn 1) ISDN BRA) pe MSN aptBuouc, To mapov Npdypappa KOAUTTEL TV Kivnon Tou kedaAkol aplOpou.
Se nepintwon mou o NeAdtng embupel va evtdéel Tnv kivnon tou MSN oto MNpodypappa, Ba mpémnel va opioet n kivnon tou MSN va Stépxetal and tov Kepahiko
aptBud g TnAedwvikAG MPaUUAC.

O Nehdtng og kAOe Aoyaplaopd TPOMANPWVEL Ta avtiototya TEAN Tou MpoypAaupatog Kot EL8IKOTEPA 0To Stunviaio Aoyaplacpd, TponmAnpwveL ta TEAn Twv dvo
(2) unvaov.

O MeAdtng evnuepwOnKe OTLyLa TN Xprion Tou MNpoypdupatog anatteitat n Aettoupyia teppatikol e§omALopoU TUTou "router” o omolog mapExeTaL Le
Xpnowdavelo cupdpwva pe toug Mevikoug Opoug Mapoxng TnAedbwvikng Mpappnc tng Etatpiog.

Z€ OPLOMEVEG TIEPLITTWOELG OL OTIOiEG KABLOTOUV TV Ttapo)r} Tou Mpoypappatog avépiktn f HELWREVNG TOLOTATAC, XWPIG uTtattidtnta the Etatpeiag ) twv
UnoSopwv Twv Tpitwv Siktbwv, Sev odeiletal anoxpéwon otov NeAdtn.

Y& mepintwon mou n Etatpeio AdBet yio tnv tnAepwvikn ypapp tou Neldtn aitnua tpitou mapoxou (MAnV Twv attnudtwy GopntotnTaAg) oL OXETIKEG UTINPECIES
TIALPEXOVTAL LOVO META artd aitnpa tou NeAdtn yia petatpornt tg TNA.MPAUAG O N EUPUTWVIKA.

To Npdypappa * tapéxetal péow ocUVEECNG UTIOSOUWV TPITWV SIKTUWV yLa Th AELtoupyia Twv onoiwv n Etaupia 8ev dpépetL kapia eubLvVN.
To MNpoypaupa napgxetat oe Eupulwvikr ThAedwvikn Mpappn. e Eupulwvikn ThAedwvikn Mpappn pe 2 kavaiia pwvng pe MSN apBuouc, to mapdv Npdypappa

KaAUTITEL TV Kivnon tou kedaAkoU aptBpou. Ze nepintwon mou o Meldtng embupei va evrdgeL tnv kivnon tou MSN oto MNp dypappa, Ba pénel va opioet n kivhon
Tou MSN va Siépxetat amnd tov kepaAiko aptBud tng TAAedwVIKAG MPappAG.


https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto_diadiktio_keimeno.pdf
http://www.cosmote.gr/
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1 Adopd ta mpoypdppata: COSMOTE DP24 S (RA/19)_12 pfveg, COSMOTE DP24 S (RA/19)_24 prjveg, COSMOTE DP Fiber 30 M (RA/16) - 12 pufiveg, COSMOTE DP Fiber 50 M (RA/16) -

24 prjveg, COSMOTE Home DP8 M (RA/16) - 24 uriveg, COSMOTE DP Fiber 30 M (RA/16) - 24 ufiveg, COSMOTE DP Fiber 50 M (RB/16) - 24 prjveg, COSMOTE Home DP8 M (RB/16) - 24
prive, COSMOTE DP Fiber 50 M (RA/16) - 12 privec, COSMOTE Home DP8 M (RA/16) - 12 privec, COSMOTE DPS0 M (RB)_24 priveg, COSMOTE DP Fiber 30 L (RA/16) - 12 privec, COSMOTE
DP Fiber 50 L (RA/16) - 12 prveg, COSMOTE Home DP8 L (RA/16) - 12 prjveg COSMOTE DP Fiber 30 L (RA/16) - 24 pufiveg, COSMOTE DP Fiber 50 L (RA/16) - 24 puriveg, COSMOTE Home DP8
L(RA/16) - 24 ufivec, COSMOTE DP Fiber 30 L (RB/16) - 24 prjveg, COSMOTE DP Fiber 50 L (RB/16) - 24 urivec, COSMOTE Home DP8 L (RB/16) - 24 privec, COSMOTE DP Fiber 30 XL (RA/16)
-12 privec, COSMOTE DP Fiber 50 XL (RA/16) - 12 privec, COSMOTE Home DP8 XL (RA/16) - 12 urvec, COSMOTE DP Fiber 30 XL (RA/16) - 24 privec, COSMOTE DP Fiber 50 XL (RA/16) - 24
prive, COSMOTE Home DP8 XL (RA/16) - 24 privec, COSMOTE DP Fiber 30 XL (RB/16) - 24 prjvec, COSMOTE DP Fiber 50 XL (RB/16) - 24 privec, COSMOTE Home DP8 XL (RB/16) - 24 prjvec,
COSMOTE DP24 L (RB)_24 privec, COSMOTE DP24 XL (RB)_24 prjvec, COSMOTE DP50 L (RB)_24 prjveg
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NpooBetoL Opor mpoypapuudtwv Double Play Student

OLmpolnoBcelg amdkTnong Kat Statrpnaong wxvog tou Mpoypdupatog and toug MNeddteg (Awkatovxoug Doltnteg) eival: (a) va
elval Qoutntég oe EAANViIka 16pUpata tng Tpitofadutag Ekmaidsuong, mpookopilovtog anodelktikd pottntikng dlotntoag (Véo
naoo, BeBaiwaon omoudwy 1| motomnontiko eyypadnc/Bepaiwong /BeBaiwaon emtuxiog otig maveAAAvIeEG AANG LOVO YL TOUG
TIPWTOETELC, TAUTOTNTA PoiTtNoNG o OTPATIWTIKEG OXOAEC N BePaiwan/mioTonolnTiko $oitnong o oTPATIWTIKEG OXOAEC A
BeBailwon Anudolou LLE.K. i BeBaiwon I6wwtkoU |.E.K. i BeBaiwon 16wwTtikol aveniotnuiov). (B) va Stapévouv vOuLUa Kat
povipa otnv EAAada kat £xouv cuumAnpwaoel To 180 £tog, (y) va Bplokovtal evidg TNG eAAXLOTNG UTTOXPEWTIKAG SLAPKELAG
doltnong. Zuykekpipéva Sikalwa CURUETOXNG €xouv 0ooL DoltnTég (mpomtuyLakol, LeTamntuyxtakot, urtordlol SLEAKTOPES Kat
CULLETEXOVTEC O TIPOYpappa Erasmus) elval eyyeypappévol os: © AEI/TEl ® lepatikég IXOAEG @ ITPATIWTLKEG KOIL AGTUVOUIKEG
IXOAEG @ ZXOAEG EpmopilkoUy NauTIkoU & ALUEVIKOU ZWHOTOG ® 2XOAEG MupooBeotikng Akadnuiag ® EAANVLKG AvolyTto
Mavemniotiuto ® Anuoota l.E.K. ¢ ISuwTtikd I.E.K., T onoia AsttoupyoUv vouLpa cUudwva PE TNV EKACTOTE LoxUouoa vopoBeaia ©
I6LwTIKA MavemiotuLa ta omola AsttoupyoUv vouLpa cUUdwva LUE TNV EKACTOTE LoxUouaoa vopobeaoia.

To Mpoypappa evepyoroLeiTal amokAELOTIKA Kot Hovo ot pia (1) TnAedwvikn Mpappn n onoia Aettoupyel pe ta avwtépw
otolxeia Meldtn (ovopatenwvupo, AOM kAm) kat o MeAdtng €xeL to dikaiwpa va Statnpel novo éva (1) Mpoypappa tinou
"What's Up Student Double Play".

Npo6cOetoL Opot mpoypapudtwv Cosmote Home Internet E€oyiko

To "COSMOTE Home Internet E€ox1kd" Aettoupyel yta ouvoALkd Staotnua £€L (6) unvwv, To omoio Ka xwpiletal oe TPeLg (3) evepyEg
nepLlodoug: - 1n mepiodog: Aekamévte (15) nuépeg mpLv tnv Kuptakn tou Nacxa €wg kat Sekamévte (15) nuépeg puetda tnv Kuptakr tou Naoya (1
univag) - 2n nepiodog: 01 louviou — 30 ZemtepPpiov (4 urveg) - 3n nepiodog: 15 AskepBpiou — 15 lavouapiou (1 pivag)

To "COSMOTE Home Internet E§oxwko ZK" Asttoupyei mépav twv napandavw 3 neplodwv kat OAa ta ZafBatoKUPLOKO TOU £TOUG IOV eV
QVKOUV OTLG EVEPYEG TTEPLOSOUG ToU Mapandvw 6pou (and Napaokeur 12:00 éwg Kuplakn 24:00). EmutAéov dtav: (o) n Asutépa mou
akoAouBel eival apyia, TOTE n evepyr) nepiodog mapateivetan £wg Tig 24:00 tng Asutépag authg Kat (B) n Mapaockeun mou ponyeitat eivat
apyia, Tote n evepyn nepiodog Eekivaet otig 00:00 Tt NApAcKEUNG.

Ye neplntwon katdpynong tou Ekmtwtikol Npoypdupatog thhedpwviog "COSMOTE Home Telephony E€oxiko" 1) "COSMOTE Home Telephony
E€ox1ko K" katapyeital autdpata kot to "COSMOTE Home Internet E€oxikd" (f to "COSMOTE Home Internet E€oxtko K" avtiotoiyal).

To emideypévo EKnTwtiko Npoypappa napéxetot amokAELoTIKA o€ owklakn ThAedwvikn Mpappn pe 1 kavaAl pwvrg (eupulwviki i PSTN)
nou SLaB£tel to Npoypappa thAedpwviag "COSMOTE Home Telephony E§oxwko" 1} "COSMOTE Home Telephony E§oxiko 2K".

H petatponr tou EkmtwtikoU Mpoypadppatog tnAedwviog and "COSMOTE Home Telephony E€oxiko" oe "COSMOTE Home Telephony E€oxiko
K"  avtiotpoda, emidépel Kat TNV avtioTtolyn HeTATPOTH Tou emileypévou Ekmtwtikou Mpoypdupatog "COSMOTE Home Internet E€oxtko".
To véo Exmtwtiko Mpoypappa "COSMOTE Home Internet E€oxikd" r "COSMOTE Home Internet E€oxiko K" mou Ba mpokU el amd tnv
HETATPOTH aUTH, £XEL EAAXLOTN SLdpKeLa tapapovig (6éopeuon) Swdeka (12) unvwv.

Npo6cBetol Opot mpoypaupdtwy (Internet):

0 NeAdtng Suvatal va Slakopel fi va tporomnoLosL To tapov Npoacbeto Nakéto. Ie kabe tétola petaBolr, o MeAdtng amodéxetat OtLTa punviaia téAn Ba
nipocdlopilovtal BACEL TOU EKAOTOTE LoXVUOVTA TLLOKATOAOYOU.

O NeAdtng evnuepwONKe, cuPwWVEL Ko amodéxetal va XpewOei to epdanag téAog evepyornoinong cUUPWVA PE TOV EKACTOTE LoXUOVTA TLLOKATAAOYO.

H Etatpeia §gv untoxpeoutat otn Slatripnon tou mapdvtog Mpoypappato LeTd thy mdpodo Swdeka (12) unvwv arod tnv nUepopnvia epapoyng tTou otnv
nopandvw TnAebwvikn Mpappn.
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PYOMOZ XPEQ3H2

1. Otavtamnpoypdpuata nepthapBavouy opLopéVo Xpovo opAiag tpog oTabepd KAl OPLOUEVO XPOVO OUIALOG TTPOC KLVNTA TOTE :

0 pubLAG XPEWONG TOU OV MAVA TIPEXOUEVOU XPOVOU opAiag givat avd Aemtd. Metd tnv e§AVTANCH TOu OAEG OL AOTLKEG Kot
UNEPAOTLKEG KAROELS Oa xpewvovTal He BApa XpEwong to Aemtd kat eviaia tir 0,25€/Aemtd KAong Ko OAEG oL KA OELS TTPOG
€0VIKA KLVNTA Oa Xxpewvovtal pe BApa XpEwong to Aertto Kat eviaia Tiuf 0,50€/Aentd KAong. Z€ nepintwon pun e§avtAnong tou
aVA LAVO TTAPEXOUEVOU XPOVOU OLALOG, TO UTTOAOLTIO SeV peTAPEPETOL OE EMOUEVO UAVA, AKOMA KoL EAV eKSiSeTaL Sunviaiog
AoyapLaopog.

2. Otavtanpoypdupato mep Ao BAVoOUV AMEPLOPLOTO XPOVO OUALOG TTPOG oTABEPA KOL OPLOEVO XPOVO OMLALAG TTPOC KLVNTA TOTE :

O pUBUOG XPEWONG TOU QVA VA TTAPEXOUEVOU XPOVOU OpALaG TTPOG €BVIKA KlvnTa gival avd Aento. Metd tnv §avtAnon Tou, ot
KAROELG MPOG EOVIKA KVNTA XpEWVOVTOL HE Brpa XpEwong To Aemto Ko eviaiia T 0,50€/Aentd KARong. Z€ epintwon 1n
€§AVTANONG TOU aVA LAVO TTAPEXOUEVOU XPOVOU OALaG, TO UTTOAOLTIO 8V UETADEPETAL OE EMOUEVO LAVA, OKOUO KOL EQV
ekdidetal diunviaiog Aoyaplacpuag.

3.  Ortav ta mpoypdppota mepAapBAVOUV AmmePLOPLOTO XPOVO OpLALAG TTPoG otabfepd opLlopévo Xpdvo ouAiog pog KvnTd Kat Stebvn
otaBepd 29 1} 32 YwWPWV TOTE :

0 puBUOG XPEWONG TOU aVAL AV TTAPEXOLEVOU XpAvou opthiog tpog eBvikd Kvntd kat Stedvr otabepd/Kivntd twv 29 ) 32
Xwpwv givat avd Aentd. MeTd Thv KAtavaAwoh Tou, oL XpewoeLg Slapopdwvovtot wg e§AG (ME BAKA XPEWONG TO AEmTO): i)
KAROELG TPOG €BVIKA KivnTd, 0,50€/Aemto, ii) KAROELG pOG SLEOVN oTtaBepd/KivnTd BACEL TOU EKAGTOTE LOXUOVTOG TIHOKATAAGYOoU
SLeBvwv. g nepintwon pun e§AVTAnonG Tou avd HAva TaPEXOLEVOU XPOVou optAiag, To UTtOAOLITO SV PETADEPETAL OE EMOEVO
wiva,

4. Otavtanpoypappota nepAapBAavouy opLopéVO XpOVo OpALaG TpoG oTaBepa Kal KLVNTA TOTE:

O pUBUOG XPEWONG TOU AVA HRVA TTAPEXOUEVOU XPOVOU OHALNG TTPOG 0TAOEPA (OLOTLKA KOl UTTEPALOTIKA) Kot EOVIKA KLVNTA givaut
ava Aenttd. Metd tnv e§AVTANGT) TOoU, oL KAOELS TPOG 0TAOEPA (QLOTIKAL KOLL UTTEPALOTLKA) Kol EOVIKA KLVNTA XPEWVOVTAL ME BrLa
XPEwong to Aento Kot Th 0,36€/Aentd KAfonG. 2 epintwon 1N e§AVIAnNcHG TOU avd LARvVa TAPEXOUEVOU XpOvou ophiag, To
UTtOAoLto Sev peTadEPETAL O EMOUEVO HNVA, AKOUO KoL EAV EKSiSeTAL SLunviaiog AoyapLacpog.

5. Otav ta npoypdupata Sev meplEXouv Xpovo opAiag Tote:

‘OAEG OL AOTIKEG KOLL UTTEPAOTIKEG KA OELG O xpewvovTal He Brpa XpEwong to Aemto Kat eviaia tun 0,25€/Aentd kAfjon. OAeg ot
KAROELG MPOG €OVIKA KvnTd Oa Xpewvovtal e BAa XpEwaong to Aemtd kat eviaio tiur 0,50€/Aemto kKARong.

Eldwka npoypappata ya rteAatec AMEA

‘Otav ta mpoypappata adopouv nehdteg AMEA Kot eLSLKA TO TPOYPA LA TTOU TiepLEXEL Kal internet (COSMOTE Home Double Play 24
L (KT/17)

OLKANOELG tPOG EBVIKA Kvntd OAwv Twv Etatpewwv Kivntig TnAepwviag xpewvovtal pe Brpa XpEwong To AEMTO Kot eviaio TR
0,25€/Aento KAjong
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Opot npoypapupdatwv (HOME TELEPHONY):

COSMOTE Home Telephony M280 (07/14) - 12 urjveg - IP COSMOTE Home Telephony M280 (07/14) - 12 prjveg
COSMOTE Home Telephony M280 (07/14) - 18 urjveg - IP COSMOTE Home Telephony M280 (07/14) - 18 priveg
COSMOTE Home Telephony M60 (07/14) - 12 prjveg - IP COSMOTE Home Telephony M60 (07/14) - 12 privec
COSMOTE Home Telephony M60 (07/14) - 18 urjveg - IP COSMOTE Home Telephony M60 (07/14) - 18 prjveg
COSMOTE Home Telephony L(07/14) - 12 prjveg - IP COSMOTE Home Telephony L (07/14) - 12 prveg
COSMOTE Home Telephony L(07/14) - 18 prjveg - IP COSMOTE Home Telephony L (07/14) - 18 prveg
COSMOTE Home Telephony L (08/14) - 24 uAveg - IP COSMOTE Home Telephony L (08/14) - 24 urveg
COSMOTE Home Telephony XL (03/16) - 24 uriveg COSMOTE Home Telephony XL (07/14) - 12 urjveg
COSMOTE Home Telephony XL (07/14) - 18 prjveg - IP COSMOTE Home Telephony XL (07/14) - 18 priveg
COSMOTE Home Telephony XL (08/14) - 24 prveg - IP COSMOTE Home Telephony XL (08/14) - 24 prjveg

e Itampoypdappata COSMOTE Home Telephony pe oplopévo xpovo opthiag M60,M280 n tipoAdynon yivetal wg €§AG:
0 puBLAG XPEWGNG TOU OVA MV TIAPEXOUEVOU XpOVoU opAiag eivat avd Aemtd. Metd thv eAVTANGH TOU OAEG OL LOTLKEG Kot
UNEPAOTLKEG KAROELG Oa XpewvovTal He BAKA XpEwong To AemTo Kal eviaia tiur) 0,25€/Aemtd KARong Ko OAEG oL KA OELS TTPOG
€0VIKA KIvnTd Oa Xxpewvovtal ue Brpa XxpEéwaong Tto Aerto Kot eviaia T 0,50€/Aentd KAfong. € nepintwon pn e§avtAnong Tou
ava LAVO TTAPEXOUEVOU XpOVoU Opthiag, To UTTOAOLTIO Sev HeTAEPETOL OE EMOUEVO MAVA, AKOMA KL EAV eKSISeTOL SLunviaiog
Aoyaplaopog.

o Itampoypaupata COSMOTE Home Telephony tumou L: O puBudg xpéwaong Tou avd piva napexopuevou Xpovou opthiog
eivat avd Aenttd. Metd tnv e§AvtAnon Tou, ol KAROELG TPOoGg BVIKA KlvnTd OAwv Twv Etatpeiwv Kivntiig TnAepwviag xpewvovtat
HE BAKA XpEwong To AemTo Ko eviaia Ty 0,50€/Aemtd kKAong.

e Itamnpoypdppata COSMOTE Home Telephony tumou XL: O puBpdg xpéwong Tou avd piva mapeXOHEVOU XpOvou opthiag
TPoG €BVIKA KLvNTA givat avd Aemttd. Metd thv e§AVTAnCH Tou, ot KAROELG PO EBVIKA KLVNTA XPEWVOVTAL UE BAKA XPEWONG TO
Aentod Ko eviaia T 0,50€/Aentd KARonG. Z€ nepimtwon pun §AVTANGNG TOU aVd HAVO OPEXOREVOU XpOVoU opthiag, To
umtoAouo Sev petadEPETaL 0 EMOUEVO HRVA, AKOUA KoL EAV EKSiSeTAL SLunviaiog AoyapLlacpog

ElSika yla tnv Eupulwvikn TnAedpwvikn Mpappn, o MeAdtng evnuepwOnke OTL UTTIOXPEOUTAL VO EYKOTAOTNOEL TO «Router» pPetd tnv mapalafn
TOU. Z€ TEPUMTWON Tou o0 MeAATNG €V TO EYKATACTIOEL EVIOC TOU XPOVIKOU SLaoTiatog mou avadEpetal otig odnyleg xpriong tou, n Etalpeia
Suvatal va petatpéPet To €i60g TNG TNAEPWVLIKAG MPAUUAG, EVNUEPWVOVTAG TOV OXETIKA.

H évapén edappoyng tou NMpoypAppaTog oTnV napandvw ThAshwvIKr YPOpuN Ttou £xXeL emheyei, §ekwvael adou yivel anodektr) anod tnv
Etatpeia n aitnon touv NeAdtn kat oAokAnpwOEL n kKataywpnon tou attrjpoatog tou NeAdtn ota NAnpodoprlakd Zuotipata tng Etatpsiag.

H Etatpeia gv umtoxpeoutal ot SLatripnon Tou mapovtog Npoypauatos HeTd Ty mApodo Twy UNVWV §ECUEVCNG Tou amd T huepounvia
ebapuoyng tou otnv mapandvw TnAedwvikn Mpopuun.

Meta tnv napEAEUon TWV KNVWV TG APXLKNG SECEVONG, TO NMPOYPAHO LETATPETETOL AUTOMATA GE AOPIOTOU XPOVOU Kot 0 NeAdTng
Suvarat va SLakOPEeL 1 va TPOTONOLOEL TO Iapov Mpoypappa.

0 Nehdtng evnuepwONKe OTL OTOV MAPEXOVTOL UTINPECLEG GWVAG LECW EUPUIWVIKAG CUVEEDNG Kol O€ TtEPIMTWOon SLOKOTIAG TNG MAPOXNG
NAEKTPLKOU peUATOC KaL yLa 000 Slapkel autr, Sev Ba pmopouv va rtapéxovtal YINPeoieg Kol KOTA CUVETEL VA TIPOY LATOTIOLO UVTAL KA OELG,
oUUTEPAAUBAVOEVWY TWV KANOEWVY TIPOG aplBUoUG EKTaKTNG avaykng (r.x. 112, 166, 100, 199 kAm.).

O NMeAdtng evnuepwONKe OTL UTTOXPEOUTAL VO EVNUEPWVEL TNV ETatpeia yia tnv Umapén npocBetou eomAiopov (cuvayepudg, fax, POS,
modem KAm.) ou eivat cuvdedepévog pe tnv TnAepwvikn Npappn. H Etapeia ovdepia eubuvn Ppépel o nepintwon nov o e§ONALGHOG
auTtog Sev givatl cupBartog pue Tov Aoutd eOMALOUO yLa THV TAPOXH TwV YINPECLWV.

0 NeAdtng o kKABe Aoyaplacpd TPOMANPWVEL Ta avtiotolya TéAN Tou MpoypAupaTtog Kot EL8IKOTEPA 0TO SLunviaio AoyapLacud, TPomANpwVEL
Ta TEAN twv 600 (2) unvwv.

Ot TNAEMKOLWVWVLOKEG UTINPECLEG TTOU TTOPEXOVTAL PE TO Ttapov Mpdypappa, npoopilovrat armokAELoTIKA Kot povo yia OIKIAKH XPHZH,
amoKAELOpEVNG KGO iboug emayyeApatikng xpriong (r.x. Call Center, nepintepo, Internet Cafe)  kaBe AAANG xpriong (StapnuioTikng,
EUMOPLKIG KATL.) évavtl avtaAAdypatog. YriepBoAikn xprion tou Mpoypappatog, o€ ox€on Ke Thv ouvinon xprion tov MeAdtn, Oa divelto
Swkaiwpa oty Etatpeia va avaoteilel dpueca tnv napoxr Tou Mpoypappatog, KATOmn OXETIKAG eviuépwong tou MeAdtn. EnunAéov Sev
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EMUTPEMETAL ) XPHON TOU NPOYPAUHUATOG GE CUVSUACO E AUTOUATOUG UNXOAVIOUOUG KAOEWVY, CUVEXN I EKTETAUEVN EKTPOTI KARCEWY,
TNAENWANOEL (TT.X. YLt EUITOPIKOUG, TTOALTIKOUG, GPAavOpwTiikoUG KATL. oKOTtoUG), N Lalkr anooTtoAr] ¢ag i nXoypadnHEVWV HNVURATWY,
n cuotnpatik cOvdeon yia avtaAlayr dedopnévwy (m.X. n tpocBacn oto Aladiktuo, o BAcelg Sedopévwy KATL.). Av SlamiotwOel xprion
TEPAV TNG OLKLOKNG TTOU TtepLlypadetal mapandavw, n Etaupeia €xel to Swkaiwpa va Stakop el tpocwpiva to Mpoypappo Kot vo KatayyeiAet
TV napovca cupuPacn KETA TV NApodo e§nvta (60) NHEPWV Ao TV MPOOWPELVK) SLAKOTIH, KATOTILV OXETLKNG EVHEPWONG Tou MeAdtn.

To nmapov MNpdypappa mapexetat o€ TNAEGWVIKEG MPaPUES TwV akoAouBwv tUnwv: Eupulwvikr, PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Agv
napexetol o TNAEGWVIKES MPAUES TwV akOAouBwv TUTtwV: ISDN-PRA, WLR (XET), pe maApolg xpéwaong 16Khz kabwg kat o€ ThAEDWVLIKEG
IPOUUEG TIOU AELTOUPYOUV OE GUVOTITIKN YPAUUA. ZTIC ThAePwVLIKEG Mpappég pe 2 kavalla dwvnc (Eupulwvikr 1) ISDN BRA) pue MSN aptBuoug,
TOo Tt POV Mpoypoppa KAAUTITEL TNV Kivhon tou kedahikol aplBuou. e nepintwon mou o NeAdtng emBupei va evtdel tnv kivnon tou MSN
oto Mpoypappa, Ba mpémnel va opioel n kivnon tou MSN va Si€pxetat and tov KedaAkd aplBuo tng TNAePwvIKAG FPOUUAG.

EIAIKA NPOTPAMMATA AMEA

COSMOTE Home Telephony M60 (KT/17) - 24 prjveg
COSMOTE Home Telephony M60 (KT/17) - 24 prjveg- IP

COSMOTE Home Telephony L (KT/17) - 24 prjveg
COSMOTE Home Telephony L (KT/17) - 24 prjveg- IP

. Zta npoypappata turov COSMOTE Home Telephony M60 (KT/17) : O puBpdg xp£wong Tou avd HAva apeEXOHEVOU XpOvou ophiag ivat ava
Aenttd. Metd v €§AVTANGT) TOU OAEC OL AOTIKEG KOLL UTLEPALOTIKEG KAROELG Oa XpEWvovTaL e BrRa XpEwaong To Aerttd Kat eviaia T 0,10€/Aenttd
KAAGNG KAt OAEG oL KAAGELG TPOG eOVIKA KvnTd Ba Xpewvovtal pe BApa XpEéwong to AenTo Kat eviaia tr 0,20€/Aenttd KAAoNG. Z€ MEPIMTWON un
€§AVTANONG TOU avd HAVA TTAPEXOUEVOU XPOVOU OMIALAG, TO UTLOAOUTO €V HETADEPETAL OE EMOMEVO HAVA, OKOMA KoL £AV EKSISeTaL Stunviaiog
AoyapLacpog.

. Ita npoypappata COSMOTE Home Telephony L (KT/17) - 24 prveg: O puBpdg XpEwong Tou avd Hiva IapeXOUEVOU XpOvou ophiag ivat ava
Aent6. Metd tnv £§AvTAnor] Tou oL KAROELG TTPOG eOVIKA KvnTd OAwV Twv ETtaupeiwv Kwvntrig TnAspwviog xpewvovtat pe BApa XpEwaong to Aertd
Kat gviaia tpr 0,20€/Aenttd kKARong.

Ewdka ya tnv Eupulwvikn TnAedwvikr Mpappn, o MeAATng evnuepwBnKe OTL UTIOXPEOUTOL VO EYKOTOOTHOEL TO «Router» petd tnv mapalafn tou. & mepintwon
Tou 0 NeAATNG S€V TO EYKATACTHOEL EVTOG TOU XPOVIKOU SLaoTHATOC TTou avadépeTal oTig 0dnyieg xpriong tou, n Etatpeio SUvatal va petatpédet to €160g Tng
TnAedwvikng MPApUAG, EVNUEPWVOVTAG TOV OXETIKA.

H évapén edappoyng tou Npoypdupatog otnv napandvw thAepwvikh ypappn rtov €xetL emheyei, §ekvael agdol yivel anodektr and tnv Etaupeia n aitnon
tou MeAdtn kat oAokAnpwOEL n KaTtaxwpnon tou atthparog tou Neldtn ota MAnpodoplakd Iucthipata tng Etatpsiog.

H Etaupeia ev umoxpeoutat otn Slatripnon Tou mapovtog Npoypauatog HETA TNV APod0o TwV UNVWV S§EGUEVCHE TOU artd TNV NUEPOUNVIia ebapUOYTG TOU
otnV mapanavw ThAebwvikn Fpouun.

MEeTA TV MAPEAEUCT TWV LNVWV TG APXLKAG SEoHEVONG, TO MPOYPALLA LETATPETETOL AUTOUATA OE QLOPIOTOU XPpOVOoU Kat o MeAdtng Suvartatva StakoPeL i
VaL TPOTIOTOLNOEL TO Ttapov Mpoypappa.

O MeAdtng evnuePWONKe OTL OTAV TTAPEXOVTAL UTINPETTEG PWVAG HECW EVPUTWVLKNG CUVEEDNG KO OE TIEPLTTWON SLAKOTIAG TNG TLapOoX G NAEKTPLKOU PEUUATOG
Katyla 6o Stapkei autr, Sev Ba pmopolv va mapexovtal YINPeCIEG KOl KATA CUVETTELO VOL TIPAYLATOTIOLOUVTAL KANOELS, GUUMEPAAUPB O VOUEVWY TWV KACEWV

TPOG apLBROUG EKTOKTNG avaykng (m.x. 112, 166, 100, 199 kAr.).

O NeAdtng evnuepwONKe GTL UOXPEOUTAL VA EVNHEPWVEL TNV ETatpeia yia tnv Unapén npocBetov e§onAiopol (cuvayeppdg, fax, POS, modem kAn.) rou

eivatouvdedepévog pe tnv TnAepwvikn Mrpappn. H Etatpeia oudepia euBivn dpépel og nepintwon nov o e§ONMALONOG auTAG SV eivat cuUBATOG e ToV Aoutd
€EOMALOUO YLaL TNV TTAPOXH) TWV YIINPECLWV.

0 NeAdtng oe K&Be Aoyaplaopd TPOMANPWVEL TaL avTioToX o TEAN Tou MPoypAaTOC KL ELBIKOTEPA OTO SLUNVLALO AoyapLACO, TIPOTANPWVEL Ta TEAN Twv SUo
(2) unvawv.

OL TNAETUKOLWVWVLAKEG UTINPECIEG TTOU TTAPEXOVTOL E TO tapov Mpdypappa, mpoopilovrot anokAeLoTIKA Kot povo yia OIKIAKH XPHZH, artokAetopevng kabe
€idoug emayyeApatiknig xpnong (m.x. Call Center, nepintepo, Internet Cafe) | kaOe GAANG xpriong (StapnULOTIKAG, EUMOPLKAG KATL.) EvavTt AVvTHAAQYHOTOG.
YrniepBoAwkn xprion tou Mpoypdppatog, o€ oxéon Ke TRV ouviOn Xxprion tou MeAdrtn, Oa Sivel to Sikaiwpa otnv Etapeia va avacteidel aueoa tnv napoxn
Tou MPoypANHATOC, KATOTILV OXETIKAG EVHEPWONG Tou MeAdtn. EnutAéov Sev emutpénetal n Xprion Tou Npoypaupatog o UVEUAOUO HE QLUTOHOTOUG
HNXAVIOHOUG KARCEWV, GUVEXN 1} EKTETAUEVN EKTPOTIH) KAROEWVY, TNAEMWANROELG (T.X. YLa EULTIOPLKOUG, TOALTIKOUG, HIAavOpwItkoUG KATL. GKOTIOUG), N Hadikn
anootoAn pag i nxoypadpnUEVWY UNVULATWY, N CUCTHUATIKA cUVSeon yia avtaAAayr deSopévwy (rt.X. n tpooPacn oto Aladiktuo, o BAcELG SESOHEVWV
KATL.). Av SLaniotwBei xprion népav thg olKLaKRAG Tou neplypddetal napandvw, n Etaipeia £xeL to Sikaiwpa va StakdPel npoocwpva to Mpoypappa Kat vo
KatayyeideL tnv napovoa cOUBaon LETA TRV TAPodo e§AvTa (60) NUEPWV QIO TV MPOCWPLVH SLOKOTH, KALTOTILV GXETIKNG EVNHEPWONG Tou MeAdtn.

To mapdv Npdypappa mapéxetat o€ TNAEPWVIKES MPAUUES TwV akOAouBwv TUTWV: Eupulwvikr, PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Asv mapéxetal o
TnAedwvikég Mpappés Twv akdéAouBwv tumwv: ISDN-PRA, WLR (XET), pue maApoug xpéwong 16Khz kabwe kat o TnAedwvikEG MpapUE TTOU AELTOUPYOUV OE
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OUVOTTTIKA ypapph. ITig TnAedwvikéS Mpappég pe 2 kavaAia dwvng (Eupulwvikn ) ISDN BRA) pe MSN aptBpoug, to mapov Mpodypappa KAAUTTeEL Ty Kivhon
Tou kedaAkoL aplBuou. e nepimtwaon mou o NeAdtng emBupel va evtdéet tnv kivhon tou MSN oto Mpdypappa, Ba pénel va opioel n kivhon tou MSN va
SLépxetat and tov Kepahikd aptBud tng TnAedbwvikng Mpappuig.

Oportpoypappatwv COSMOTE Satellite Internet:
1. Ta Npoypappata COSMOTE Satellite Internet mapéxovtatl amokAELOTIKA Kal Lovo yia OIKIAKH XPHZH, amnokAelopévng kdBe
elboug emayyeApatikic (m.x. Call Center, mepintepo, Internet Cafe) i GAANC xpriong (SLadnuLOTIKAG, EUMOPLKAG KATL) £vavtl
avtalaypatoc. Av SlamiotwBei dAAn xprion mépav TNG olklakig, n Etalpeia éxel to Sikaiwpa va SlokOPEeL poowpLvd To
Mpoypappa KAl va KatayyelAel Tnv mapoloa cUpPBacn Hetd Tnv mapodo e§nvia (60) NUepwY Ao TNV MPOCWELVH SLOKOTI, KATOTILY
OXETLKNG EVNUEPWONG TOU MNeAATN.

2. Itg tpég ovumepllapBavetal O.M.A. 24% kat TéEdog Zuvdpountwv Ztabepng TnAedwviog 5%, ormou auto edapudletal Baoel
TLokatahoyou. To Tédog Anodéopeuong Sev untokeltat oe TENOG ZuvSpopuntwy 2tabepng TnAedwviag.

3. Eddoov €xel SnAwBel aplBuog kivntol tnAedwvou emikovwviag, otnv evotnta "Itoxeia Emwowvwviag", o Meddtng oupdwvel
KOl aTtoSEXETAL va EVNEPWOEL yLa TV evepyomoinon Tou mpoypdupatog COSMOTE Satellite Internet péow ypamtou unvUpaTOG
(SMS) i tnAedwvikng KAong otov aplBud auTo.

4. O Mehdtng dnAwvel otL gival cuvdpountrg Tou (A Twv) aptBpol/wv Kvntol ThAEbWVOU Kal AMOKAELOTIKOG KATOXOG TG
S1evBuvonG nAekTpovikou Taxudpopeiou (e-mail), Ta omola kat elvat aAnBwva KoL UTIO ToV TTARPN KoL ATTOKAELOTLKO EAEYXO TOU, KOl
n Etaupeia Sev euBuvetal yia onoladnmote {npia tou amno tuxov mpdofacn Tpitwy ota avwtépw. O MeAdtng amodéxetal otL
UTIOXPEOUTOL VO EVILEPWVEL TNV ETaLpeia o€ iepimtwon aAAayrg tou aptdpol Kvntol thAsdwvou f tng SlebBuvong NAEKTPoVIKOU
taxudpopeiou.

5. H Etatpeia SikatoUtal va amooTEAAEL EVNUEPWTIKA Kal SLapnUoTIKA unvopata avadopikd pe ta Mpoypdupata r/kat T
Yrinpeoieg TG pEow nAektpovikol taxudpoueiou (e-mail) i ypartol pnvupatog (SMS), ota otolyeia emikowvwviag mou SnAwonkav
and tov MeAdtn otnVv avtiotolxn evotnta. € nmepinmtwaon mou o MeAdtng dev emBupel va AapBAavel SLapnpLoTKA unvopota LEow
e-mail i SMS yLa tov okomo tn¢ mpowOnong Twv MPOLOVTWY Kal UTtNPecwy t¢ Etatpeiog pmopei va SnAwaoel tnv avtippnor Tou e
OXETIKO altnuUd Tou ot omotodnmote Katdotnua f koAwvtog oto 13888 1 NAEKTPOVIKA HECW TNG GOPHAG ETUKOWVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) rj pe éyypado aitnpoa oto fax 210-3405129.

6. Awkaiwpa Ymavaxwpnong: Ie MeEPMTWON TOU N Tapoloa SUUPOCH GUVATITETAL EKTOG EUMOPLKOU KATACTHUATOS f amd
andotaocn Kot o NeAdTng eival Guolkd MPOCWTIO TOU eVePYEL yla AOYOUG TIOU SEV EUTIMTOUV OTNV EUTIOPLKN, ETILXELPNMOTLKY,
Blotexvikn 1 eAeuBEpLa emayyeARATIKI) TOU SpaoTNELOTNTA UIMOPEL VO AOKNOEL TO SIKALWMA UTTAvVOXWENonG alnuiwg, eviog 14
NUEPWV amtd TNV KATAPTLON TNS. H cuvaAAayr) 0OAOKANPWVETOL LE TNV EVEPYOTIOLNON Tou MpoypaUUATOC.

7. 0 Nehdtng evnuepwOnke, cupdwvel kat armodéxetal va xpewbOel to epanaf téAog evepyomnoinong cUdwva LLE TOV EKACTOTE
LoxUovTa TLLOKATAAOYO.

8. O Mehdtng oe KAOe AoyaploopO TPOTIANPWVEL Tl avTioToa TEAN Tou Mpoypdppotog Kol €lbikotepa oto Siunviaio
AoyapLloopo, TPOMANPWVEL Ta TEAN Twv 8V0 (2) unvwv.

9. MEeTA TV MOPEAELON TWV KNVWV TNG ApXLKNG SEoUeLONG, TO MPOYPAUUO LETATPEMETAL AUTOUOTA OE 0LOPLOTOU XPOVOU KAl O
MeAdatng Suvatal va SLakOWYEL i} va TPOTIOTOLOEL TO TTaPOV MpoypaUUaL.

10. Metatporr o Npdypaupa “Cosmote Satellite Internet” pe pukpotepa unviaia téAn (downgrade) sivat Suvatn pia dopd kabe
pAva pe xpéwon kabe dopd epdamal TéAoug BACEL TOU EKACTOTE LOXVOVTOG TLLOKATAAOYOU.

11. Ze mepimtwon aAlayng AteBuvong Eykatdotaong Ba xpewvetat otov Mehdtn epanal téAog PACEL TOU EKACTOTE LOXUOVTOG
TLHOKATOAGYOU.

12. HEtaupeia Sev umoxpeoutal otn Statripnon tou Npoypapatos LETA TNV mApodo tng d€opueuong tou NeAdtn. .

13. H “Nopoalafn kat Eykatdotacn tepUatikol eEOMALOHOU amo e€0UCLOSOTNUEVO EYKATAOTATN” XPEWVETAL BACEL TOU EKACTOTE
LoYXUOVTOG TLHoKaTaAdYoU Omwe autog epdaviletal oto www.cosmote.gr kat mepthapBavet: o) petadopd KoL EyKATACTACN TOU
TeppaTikoU EOMALOOU OTtWG €XeL INTNOEL pe TtV mapovoa Aitnon otnv evotnta “Tepuatikog E€omAlopnog”, B) Sopudopikn Abn
oe €va poOvo onueio tng mpoavadepouevng SlevBuvong eykataotaonc, y) duvatotnta AnPnG amokAELOTIKA TG uTtnpeoiag
“COSMOTE Satellite Internet”. EmutAéov epyaoieg f/kat emumhéov eE0MALOUAC/UAIKA TTEPAV TWV TIPoavVadEPOUEVWY OUUbwVOUVTaL
UE TOV €€0UCLOSOTNUEVO EYKATAOTATN EKTOC TNG XPEwoNG TG Ymnpeoiag. Méylotn amootacn €fUMnPETNONG QMO TOUG
€€0U0L060TNUEVOUG EYKOTOOTATEG eival ta 30 XA Tépav Twv omoiwv KotaBAAAETOL 08 QUTOUG XIALOMETPLKY amolnpiwon
(mAnpodopieg yia 1o KOOTOG TNG XIANOMETPLKAG amolnuiwong mapéxovtat ota onpeia mwAnong “COSMOTE Satellite Internet”).

14. Ta mpoypAappaTa TTOPEXOUV aMEPLOpLoTa Sedopéva ava pAva. H Kkatapétpnon tou oykou SeSOUEVWY TIOU KATAVOAWVETOL
yivetal og pnviaia Baon, Eekvwvtag ano TNV nUepoUnvia evepyomoinong tng unnpeciog. H katapétpnon undeviletal tnv dla
MEPQ TOU EKAOTOTE EMOMEVOU MAVA. Ie TEpimTwon cuudopnong tou dopudoptkol SIKTUOU, oL TTEAATEG TWV TIPOYPOUUUATWY
COSMOTE Satellite Internet 50 Unlimited kot COSMOTE Satellite Internet 25 Unlimited mou €xouv unepPei ta 60GB kat 15GB
QVTLOTOLXOL TOV OVTLOTOLXO MAVA, EVOEXETOL VA AVTLUETWITIOOUV HELWON TN TaxXVUTNTAS TG SUVEEDH TOUG yLa TO XPOVLKO SLAcThua
Tou Stapkel N cupdodpnon tou Sopudoptkol Siktlou. H evoexOUeVn LELWHEVN TaxUTNTA CUVEEDNC ELVAL ATTOPALTATA YL TEXVIKOUG
Adyouc, mpoKkeLpEVOU va unv emnpedietal n Asttoupyia tng umnpeoiog oto cUvolo twv edatwy, Sedopévng tng dlaitepng duong
Tou 80pudopLKOU SLKTUOU. KATA TO avwTEpw XPOVIKO SLaoThua n eAdyLotn taxuTnta tThg cUVEeong oto internet Stapopdwvetal o
42,3Mbps download/4Mbps upload yia to npoypaupa COSMOTE Satellite Internet 50

Unlimited kat og 18,6Mbps download/4Mbps upload yia to npdypappa COSMOTE Satellite Internet 25 Unlimited.

15. O mehdtng Seopevetal 0tLBa xpnoLuomnolel tny Yriinpeoia povo otn StelBuvon eykatdotaong.

11


http://www.cosmote.gr/fixed/consumer/email-contact-form)
http://www.cosmote.gr/

