EIAIKOI OPOI MAPOXHZ YINMHPEZIQN OIKIAKQN NEAATQN
V2T.C
To Mpoypappa KAt oL UTNPECiEG Tou avadEpovrat otnv mapovoa Aitnon mapéxovrat anod tov «OPFTANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH
ETAIPEIA» Ko To Stakputikd titho «OTE A.E.», pe £€6pa oto Mapouot Atukig (Aewdopog Kndroiag, aptbuog 99, T.K. 15124) pe A.M.M. 094019245, A.0.Y.
DAE AOHNQN (edeghg oto mapov n «Etoupeion).

OLtpég oupnephapBavouv @.M.A. 24% kat TEAog ZuvSpountwyv Ltabeprg TnAedwviag 5%, omou autd epapuodletal Bdoet Tipokatahoyou. To TéAog
Anodéopeuong dev uTtokeLtal oto TéAog ZuvSpopntwy Ztabepng TnAedwviac.

Edooov éxel SnAwBei aplBpdg kivntou ThAedpwvou emkowvwviag, otnv evotnta "Iroyeia Enkowwviag", o NeAdtng cupdpwvei kat anodéxetat va
EVNUEPWOEL yLaL TNV EVEpYOTOiNGN TOU Ttpoypdppatog COSMOTE Home Double Play péow yparntou unvopatog (SMS) i thAedpwvikrg kKARong otov aplOpd
auTo.

0 NeAdtng SnAwvel 6Tt eivat cuvdpopnTrg Tou (A Twv) apBuol/wv Kvntol TNAEGWVOU KoL ATTOKAELOTIKOG KATOXOG TNG SleBuvong nAekTpovikoL taxudpopueiou
(e-mail), T omoia kat eivat aAnBva Kot uTO Tov TARPN KoL ATOKAELOTIKO EAeyXO TOU, KaL N Etatpeia dgv euBuvetal yia onotadrmote {nuic tou oo tuxov
npooBaocn tpitwy ota avwtépw. O Meldtng amodéxetal OtL uTtoxpeoUTaL VA EVNUEPWVEL TNV ETaupeia o mepintwo n ahlayrg tou aptBpol Kivntol tThAsdbwvou
™¢ 8leBuvong nAekTpovikoL TaxudpopEeiou.

H Eraupeia Sikaoutot va anooTEAAEL EVAUEPWTIKA Kot StapnpoTikd pnvopata avadopikd pe ta Mpoypdpupora f/kot TG YRNpeoie tng pnéow

nAektpovikoL taxudpopeiov (e-mail) i yparmtov unvopatog (SMS), ota ototxeia entkovwviag rtov SnAwOnkav amno tov MeAdtn otnv avtiotoyn evotnta. 2
nepintwon rov o Neldtng ev emBupei va Aappavet Stadpnuotikd ppvopata péow e-mail j SMS yla Tov 6Komod TG TPowlnong TwWv MPOLOVIWY Kot
umnpeoLwv tng Etaupeiog pmopei va SNAWOEL TV AvTippnor Tou Le OXETIKO aitnud tou os onolodrnote Katdaotnpa r kaAwvrag oto 13888 1} NAEKTPOVIKA
péow tng dOpuag emkowwviag https://www.cosmote.gr/fixed/consumer/email-contact-form) ) ue éyypado aitnua oto fax 210-3405129.

Opot thAsdwviag

Me tnv napovoa Aithon napéxetal otov NeAdtn Tnhedwvikn Mpappn, n onola Siémetat amnd toug Mevikoug Opoug Napoxng TnAedbwvikig Mpapunig, otoug
OTOLOUG KOLL T(POCOPTATAL N TTOPOUCA, TV oTtoiwy EAaBa yvwon kot armodéxopat mAnpwe. Evnuepwdnka 6tLn Etatpeio SUvatat va tpomomnolel toug Mevikoug
‘Opouc Napoxng TnAedwvikAg Mpapung, oUWV LE TNV EUTTOPLKT TNG TIOALTIKA f/KaL TO EKACTOTE LoXUOV VOUOBETIKO TAaioto.

EvnuepwOnKa OTL yla KAROELG TTPOG TOV EVLALIO EUPWTIAIKO aPLOMO EKTAKTNG avdyKng 112 kaBwg Kat tpog AAAOUG aplOpoUG EKTAKTNG AVAYKNG alo
TnAedwVIKEG Fpappég He 2 kavaAia dwvhg pe DDI f MSN aptBpoug, Oa spdaviotei site 0 kepaAikdg aplOuog tng TnAedwvikig Fpappnc, site o aptdudég DDI
) MSN, avdAoya e tig pubuiosig tou meAdtn/ xpriotn Kot n Etoupeia Sev pépet kapio evBLOVN.

Se mepintwon mou £xw emAégel va AapBdavw avaAutiko Aoyaplacpd pe mAfipn avaypadn Twv Pndiwv twv kaAolpevwy aplBuwy, SnAwvw umtevBuva Ot Exw
EVNUEPWOEL TOUG TUXOV XPAROTEG TNG ThAEDWVIKAG MPAUUAG.

ELS1KA yla TNV MEPLMTWON apaxwpnong THAEMKOWVWVIOKOU TEPHATIKOU eEO0TALOHOU TUTOU «Router» otov MNeAdtn, loxUouv ta akdAouba:

A. O «Router» mapapével kad' 6An t Sidpkela tng ZupBaocng otnv AN KupLoTnTa TN Etatpeiag.

B. H xprion tou «Router» napaywpeitat otov Nehdtn and tnv Etatpsio und popdn xpnotdaveiov, mpoKeLLévou va XpnoLponotnOsi amokAELOTIKA yLa Th
ouvdeon tou MNeAdtn oto Aiktuo thg Etatpeiog Kot ya thv napoxr Twv YRNPECLWY, AayopeUHEVNG TG EKRIoOwWONG Tou 1 tng Kab' olovénmote tpono
TapaAXWPNCHKG TOU O€ TPiTouG.

I. H ouvdeon oto Aiktuo tng ETtaupeiag Kot n evepyomoinon tou «Router», Katd th StdpkeLa LoxUog ThG mapolog, TpayHaTomnoLeital ite and tov MeAdtn,
oUpdwva pe To enionpuo éyypado OSnywwv nou napéxetat anod tnv Etaupeia, eite and Texviko tng ETalpeiog KOTd Tn oTLYHN TG EYKATAOTAONG. ZTNV
televtaia nepintwon o NeAdtng emPBapuvetat pe o TEAOG EyKaTAoTaong TEPHATIKOU EEOTALOHOU, OTIWG AUTO avaypAadETOL GTOV TYLOKATA AOYo TG

Etaupeiag (cosmote.gr/Fixed_Pricelist).

A. Ze nepintwon nov o NeAdtng, adol napaldpel to «Router», SEV T0 EYKATACTHCEL EVTOG TOU XPOVIKOU SLOCTHHATOC ITOU avadEpetal oTig odnyieg xpnong
tou, n Etaupeia Suvartal va petatpéPet to £id0g tng TNAEPWVLIKAG MPAUMUAG, EVNLEPWVOVTAG TOV OXETIKA.

E. O NeAdtng odeilel va pnv eneppaivel oto «Router». H ouvtripnoi Tov mpaypatonoleitot anokAELoTIKA ano thv Etatpeia. KaBe emépBaon ) aAdayi n
anokatdotaocn BAABNG Tou «Router» MpaypaTonoLeital Hovov and npoowriko tng Etalpeiag ) ano el6ikwg e§ouclodotnuévo amnod tnv Etaipeia tpito
NPOCWIO.

2T. O NeAdtng os nepintwon ¢pOopdg, BAGBNG 1 kataotpodi Tou «Router», tov odpeiletau o€ Sikr Tou tpdagn )/ ko tapdAswdn e§atpoupévng tng $Oopahg
TIOU TIPOEPXETAL OO TN ouvNON Xpron, PAPUVETAL HE TO TTOCO IOV EKACTOTE avaypadeTal otnv enichun wotooeAida tng Etatpeiog
(cosmote.gr/Fixed_CPEs_Loan).

Z. Mg tnv pe kaB' olovdAmote tpomno Avon i AR§n Loxvog tng mapovoag, o «Router» eMIOTPEPETAL EVTOG TOU XPOVIKOU SLAGTHHATOG TTOU avaypddeTat otn
oXETIKN LotooeAibSa tng Etaupeiag (cosmote.gr/Fixed_CPEs_Loan) pe empéleia tou Neldrn, o€ éva and ta Znueia ESuntnpétnong NeAatwv fi e courier Kat
Xp€won tou NeAdtn, otnv Taxudpopkr) StevBuvon tou Ba tou uTodeLyTel -peTd and tnAedpwvikn enikowvwvia pe to 13888 (yia OtkiakoUG MeAdteg -
EnayyeApartieg) & 13818 (yia Etaupikolg - Emixelpnotakolg NeAdteg)- Kat otnv KaAR Katdotaon nov napeAidpon, e§apovpévng tng £k TnG cuviBoug
$Bopadg Xpriong e OAaL T TIPEAKOEVOL TIOU TIEPLEIXE KATA TNV APXLKK) eyKatdotaoh (tpododotiko, kaAwdia, GpiAtpo K.Am.). Z& nepintw on GOopdg népav

TG IOV IIPoEPXETaL Ao Th ouViON Xpron, Kataotpodig ) anwAsLag autol /Kot AnWAELaG TwV TApeAKOLEVWY 1| € TEpinTwaon Ttou o «Router» dgv
eruotpadei otnv Etalpeio péca oto opl{OUEVO XPOVIKO Staotnpa, o NeAdtng emBapUveTaL 08 EMOUEVO AOYAPLAOUO TOU UE TO EKAOTOTE TTOCO, TTOU
avaypadetal otnv eniocnpun wotooeAida tng Etatpeiag (cosmote.gr/Fixed_CPEs_Loan).

H. Z€ nepintwon nou Sev gival teXvika epLkth n evepyornoinon tov eiboug tng ThAepwvikig Fpappnig rou awtrinke o MeAdtng, n Etatpeia Suvartal va
evepyonoloeL GANo €i80¢ TNAEPWVIKAG YPAUURG, EVHEPWVOVTAG HE KABE MPOcdopo TpoTmo tov Meldrtn.

EvnuepwBnka otTL yla tn Asttoupyia tou €0mMALGHOU TUTIOU «Router» amatteital cuvexng apoxr NAEKTPLKOU PEUATOC. 2 epIMTWaon SLOKOTNG TNG TTAPOXNG
NAEKTPLKOU pEVLATOC Kt yLa 600 Slapkel auth, Sev Ba umopouv va rapéxovtal YINPECIES KoL KATA CUVETIELQ VOL TIPOLYLOLTOTIOLOUVTAL KA OELG,
oupnepAapBavopEVWY TWV KAROEWV PG aptBpolg éKtaktng avaykng (r.x. 112, 166, 100, 199 kArn).

EvnuepwOnka otL untoxpeolpat va tAnpodopnow tnv Etatpeia yia tnv Ontapén npdodetou e§onAiopou (m.x. cuvayepudg, fax, POS, modem kAm.) rouv givat
ouvdebepévog pe tnv TnAedpwvikn Mpappr. H Etatpeio ovdepia eubuvn dpépel oe nepintwon nov o e§OMALOHAG aUTOg SV ival cUMBATOG e ToV AoLnd
€§OMALONO yLa TNV TAPOXK) TWV YIINPECLWV.
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EIAIKOI OPOI NAPOXHZ YIMHPEZIQN OIKIAKQN NMEAATQN
EvnuepwOnka 6tLto Baotkod pnviaio tehog tng TnAedwvikAg Mpappng Le éva kavaht dwvrg eivat€17,13, to edanaf tehog evepyomnoinong TNAeDwWVIKAG
FPAUMAG He €va KavAAL pwvrig eivat €36,38, To Pactko pnviaio téhog tng TnAedwvikig Mpapung pe SVo kavaia ¢wvng eivat €21,69, to Baoikd pnviaio téAog
™M TnAedwviknAg Mpapung pe 2 kavaiia pwvig pe DDI eival €23,91 evw to eddmnag téhog evepyonoinong ThAedwvikAG Mpapupnc Le dUo kavdaAta dwvig pe DDI
elval €54,58. Eniong to pnviaio téAog moAAamAol cuvdpountikol apBpol (MSN) eivat €1,30 ava aptBuo. To TéAog yla tnv enavacuvdeon Slakomeiong
TnAedwvikig Mpaupng eival €5,05. Ta téAn evepyoroinong kot enavacuvseong Sev eTuotpédovtal.

‘Opot teppatikov eEoMALGHOU

H napolvoa cUpBacnh eivat aopiotov xpovou. O E§onALopdg napéxetal ave§aptnta ano to eav n cupPacn thg TnAebwvikig Mpappng tou Meldtn sivat
OPLOMEVOU 1) aopicTou Xpovou.

H mapoxn tou E€omAtopol pe xpnotdavelo f pnviaia xpéwon duvatal va aAAdéel edv o Mehdtng petaBei oe Okovoutkod Mpoypappa pe to onoio aANGleL o
TPOMOG MAPOXNG Tou €€0MALOMOU auToU avtioToya. EGv n petaBoAr tou Owkovoukol Mpoypdppatog emdépel unviaia xpéwaon yLa SLoTripnon Tou avwTEpw
€€0mMALOUOU cUPPWVA HE TNV EUMOPLKT TIOALTIKA Tt ETtatpeiag mou avaypddetal otnv enionun wotoosAida tng (cosmote.gr/Fixed_CPEs_Rental), o NeAdtng
€xet Sikaiwpa emotpodng autol Kat mapoxng dAhou tunou E€omAtopou tou MeAdtn pe xpnolddavelo.

O E§omAlopo¢ apapével otnv Kuplotnta e Etaipeiog kot napéxetar (eite pe XpnolSAavelo, eite pue pnviaia xpéwon) ano tnv Eratpeia otov NeAdrn -, yia
™ Astroupyia tng Eupulwvikig NpdoBaong f/kat evpuIWVIKAG TNAEPWVIAG, HLE TOUG TTAPAKATW OPOUG:

o) eykaBiotatal oto Xwpo tou MeAdtn npokeévou va evepyonotnBei kat va AettoupyrioeL n tpooPach oto Aiktuo tng Etatpeiag. H xprion tou
E§omAlopol napaywpeital otov NeAATn MPOKELHEVOU Va XPNOLUOTIONOEL AOKAELOTIKA yia T cUVEEoN Tou MeAdtn 0To AiKTUO TOU KaL YA TV TAPoXn
UTNPECLWV IPAoBacng oto Aladiktuo, arnayopeuOHEVNG TG EKHiIcBWGNG Tou 1} TG KaB' olov8Amote Tpomno napaxwpnong tou E§omAtopou 1 tng Xprong
Tou o€ tpitoug. H oUvdeon oto Aiktuo, evepyomoinon Kat cuvtpnon tou E§omAlopuol npaypatonoleitat anokAeloTikd and thv Etalpeia. H eykatdotaocn
Tou E§omAtopou npaypatonoteitat gite and tov NeAdtn gite anod g Etaipeia pe tnv avriotoyn emBapuvon touv Tédoug Eykardotaon G, Onmwe auto
avaypadetal otnv enicnun wotooeAida tng Etatpeiag (www.cosmote.gr). O MeAdtng opeilel va punv enepPaivel otov Teppatikd ESonAtopnd. Kabe
enéupaon i aAhayn i arokatdotacn BAABNG tou E§omAlopol npaypatonoLeital and npocwniko tng Etatpeiog A and sdikwe e§ouclodotnpévo ano thv
Etaupeia tpito npodcwmo.

B) mapéxetat pe eyyvnon yia 6co Stdotnua toxvet n cuppacn tng TnAepwvikig Mpapprg tou Meldtn pe thv Etaupeia. H eyyinon autr §gv KAAUTITEL TG
TMEPUTTWOELG TtOU 0 MNeAdTng £xetL emépPeL otov EEOMALONO, 1) €XEL Yivel KaKR Xprion autou, i aAAayn, i EmiXepROnke anokatdotacnh BAGBng tou
E§omAlopot o)L and npoowrniko tng Etalpeiog aAAd and tov Meldtn A tpito.

y) O NeAdrtng o€ nepintwon $pOopdg, BAGBNG 1 katactpodrig tou E§omAiopol nou odeiletan oe Sikr Tou pdén 1/ kat rapdAsubn e§oupo upévng Tng
$Oopdg and cuvrdn Xxprion, BapUVETAL LE 0 EKAOTOTE TOCO TTOU avaypddetal otnv enionun totooeAida tng Etaupeiag (cosmote.gr/Fixed_CPEs_Loan).

8) Mg tnVv pe onolovAmote tpdrno Avon /| Aj§n Loxvog tng cuuBaong tng ThAedwvikrg MNpappig tou MeAdtn pe tnv Etaupeia, fj o nepintwon
avtkataotaong tou E¢omAtlopol pe aitnpa tov Meldtn, o ESONMALONAG, 1), O€ EPIMTWON AVTIKATAOTAONG, O T(PONYoUHEVOG ESOTALOAG, emotpédeTat
€vtoG 6€ka (10) epydopwy nuepwv otnv Etapeia pe empédela tov Nehdn os éva ano ta Inpeia MwAnong OTE, COSMOTE kot SYNEPTAZOMENQN
KATASITHMATQN 1 pe courier kat xpéwon MNeAdtn otn AtevBuvon rou Ba Tou uTtoSeLyTel HETA amd ThAEDWVIKN EMKOWwWVia He To 13888 - KaL otV
Katdotaon rov napeA$On pe OAa ta mapeAKOUEVA IOV TIEPLEIXE KATA TNV apX KN Ttapadafh (tpododotikd, kaAwdia, Gitpo K.Am.) e§atpoupévng tng
$Oopag anod ouviidn xpron. Ze nepintwon $pOopAg, MEpav tng K TG oUVHOOUG XPHOEWS, KATAOTPOPAG ) AMWAELAG AUTOU, /) AMWAELOG TWV
TapeAKOHEVWY, 1} O€ iEPiNTWON Tov o Teppatikdg EEomAlopndg Sev emtotpadei otnv Etaupeia péca oto opl{dpevo Xpoviko Sidotnua, o NeAdtng
enBapuveTaL PE TO TOcO Tou Ba avaypddetat kabe Ppopd otnVv enicnun wotoceAida tng Etalpeiag (www.cosmote.gr/Fixed_CPEs_Loan).

€) H anokatdotaocn BAapwv tou E§omAlopol katd th Stdpkela Thg cupBaong tng ThAedwvikng Mpapprg tou NeAdrtn pe thv Etapeio kabwg kat n
ouvtpnor tou Ba yivetatl and tnv Etatpeia cupdwva pe TV tap. o) Tou rapovtog apbpou. O NeAdtng urtoxpeolTal va ERLTPENEL TV EAEVOepn
npocBaon tou e§ouctodotnuévou npocwrikol tnG Etalpeiag yia mpaypatonoinon eAéyxou R kot anokatdotacn BAABNG.

ot) 2 nepintwon BA&BNG otn Asttoupyia thg Eupulwvikng MpdoBaong r/kat otnv evpulwvikig thAspwviag tov MeAdrn rou odeiletal o eopaipévn
enéuPaon otnv eykataotacn  pUOuULON Tou E§omAlopol i o onoladnmote npagn | mapdAsupn tou Meldtn ) Tpitou npocwrou, n Etalpeia oudepia
€uBUVN PEpeL yia To Xpoviko Sidothua Stakomi thg Eupulwvikng MpooBaong f tng Eupulwvikng TnAsedwviag HéxpL TRV Apon Tne.

{) & nepintwon BAABNG tng Asttoupyiag tng Eupulwvikig Mpdoaong r/kat thg Eupulwvikrig ThnAedwviag, n Etapeia Siatnpei to Sikaiwpa
AMOMAKPUONEVNG IPOoBacnG otov ESomALopHd tou NeAdtn yia tov EAey)X0 Kal ThV anokatdotacn thg BAABNG, epocov n BAABN auth pnopei va apbei pe
QUTOV ToV TPOTO. I SladopeTiki Nepimtwon Loxvouv ta avadepopeva oTov 6po 7a. Antapaitntn nPoinoBeon yla TV mapoxr TG AONAKPUOUEVNG
npoofaong eivar o E§omALoog va utootnpilel to npwtokoAAo erkowvwviog TR-069 1 WebPA-kat o MeAdtng va tov €xeL mtpounOeutel ano tnv Etaipeia.
n) Z& nepintwon nou o NeAdtng apvnOei tnv oplotiki mapalapn tou Npoypdupatog rtov nepthapfavet tnv Evpuiwviki NpdcBacn /KoL thv
Eupulwviki TnAedwvia Ba nipénel va emtotpéPet tov EEOMALONO 0T CUOKEVAGIA TOU, OTNV iSLaL APLOTH KATAGTAON TOU TOV TtapEAABE Kot e OAaL TaL
TnapeAKOMEVA ToU (tpododotikd, kahwdia, diktpo/splitter k.Am.), StadopeTikd eMIBAPUVETAL UE TO OGO TIOU EKACTOTE aVaypAdETOL OTNV ENiGHUN
LotooeAiba tng Etaupeiog (cosmote.gr/Fixed_CPEs_Loan).

O E€omAlopog mapExeTal €ite e XPNOLSAVELD €ite pe pnviaia xpéwaon avdAoya pe to Owovoutkd Mpdypaupa tou MNeAdtn Kot cUUGWV PHE TNV EUMOPLKN
ToALtikn tn¢ Etapeiog mou avaypddetal otny enionun wotooelida tng (cosmote.gr/Fixed_CPEs_Rental). Ebocov oto Otkovouko Mpdypappa tou MNeAd tn o
E€omALopdg mapExeTal Pe pnviaia xpéwon eivat cupmAnpwpévo to edio «Mnviaia Xpéwon Teppatikol E§omAtopol». Teppatikdg EEomALe pog onoloudnmote
AA\ou TUTIOU TTaPEXETAL UE XPNOLSAVELO.

Eriuthéov, o€ mepimtwon mou €xete em\é€etl ESomAlopod tumou RDK (6mwc avadépetal oto http://www.cosmote.gr/Fixed CPEs Rental) toxUouv ta e€nc:

A. H Asttoupyio tou E€omAtopot RDK sivat sdiktr) yio 6co Sidotnua givat evepyn n ouvdeon tou MeAdtn oto diktuo otabepnc thnAsdwviag tou OTE.

B. H Swaxeiplon tou E€omhtopot RDK pmopel va yivel povo péoa amnod tnv epoppoyr) COSMOTE App kat arnd tnv Eéumtnpétnon Nelatwy. O MeAdtng umopet va,
katefdosL tnv epapuoyn COSMOTE App povo og Klvntl cuokeun tou (smartphone 1 tablet). Edbodoov tnv katefdosl péow SIKTUOU KvNTrC TOTE Bal UTIAPYEL
katavalwon dedopévwy kat mbavi XpEwan Toug avVAAoya LIE TO OLKOVOULKO TTPOYPOULLO KLVNTAC TTOU €XEL 0 MeAdTNG.

Méow tou COSMOTE App (evotnta «Alayeiplon») apgyovtat ot £€n¢ Suvatotntec avadopLkd e tov EEomAlopo:

B.1: EAeyxoc Twv pubuicswv tou E€omAlopou (6nwe aldayn ovoupatog WiFi ouvOnuatikou WiFi, IP Settings, Port forwarding k.a).

B.2: Avayvwplon OAwV TwV CUCKEUWV ToU eival cuvdebepévec otov EEomAlopo Kal Slaxeiplon autwy.

B.3: Evepyoroinon online mpootooiag OAwv tTwv ocuvdedeuévwy e tov E€omAlopd (cuumepAopBavouévwy twy cuokeuwyv loT) kat EAeyxog TnC XpHong Tou
Internet amo autéc. H Suvatdtnto autr) OPpEXETOL OTOUC oUVEPOUNTEC LETA OO alTNon YOl EVEPYOMOINoN tTE ELGIKAC UNMtnpeoiag Kat amodoxr Twv 6pwv

me.
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EIAIKOI OPOI MAPOXHZ YMHPEZIQN OIKIAKQN NEAATQN

I. Kotd tnv xpion tou E€omAopol RDK o OTE enefepydletol mpoowrikd Sedopéva yio 600 Sidotnuo apapével evepyr n Eupulwvikr cvvdeon tou MeAdtn
oto Siktvo OTE, yia touc e€Ac okomouc:

- tnVv ropox thg Eupulwvikic cuvdeon oto Aladiktuo,
- n Sraxeipion kat mapapeTponoinon tou E§onAiopol péow tou COSMOTE App kot tng E€umnpétnong NeAatwv.
- N SLaXEipLon TwV CUOKEVWV Ttov ival cuvdedepéveg otov E§omAtopd.
- Vv anokatdotacn BAGBNG LEcw amopoakpuouévng npéoBaocng otov EEomAIoHO.
- Vv afloAdynon Tng UVOALKAC ELKOVOC TOU SLKTUOU, KABWE KO TV OVTLLETWILON CUYKEKPWEVWY BAaBWV | SUGAELTOUPYLWV aUToU LECW TNC
nipoAnmtiki¢ cuAoyn ¢ Katl aroBrikevong Sedouévwy Tou e€omALoUOU, OTIWCE AUTA 0PilovToL KATWTEPW.
Ta Sedopéva mou enefepydletat o OTE we YnevBuvog Eneéepyaciog ylo Toug mapamndvw okomnouc eivat to eEAC:
- Stoxeia E€omAopou: 6/von MAC, IP §/von, otolxsia tauvtonoinong tou E€omAtopou, Movtého, Kataoksuaotic, EkSoon uAikol & Aoylopikou, Katdotaon
& Xpovog Asttoupyiag, Katnyopia mpoidvrog, Service ID, CPE Serial Number k.a.
- Juvbebepévec cuokevég otov ESomAtopno: Ovoua, MAC §/von, Turoc, Movtélo, Mdpka, Asttoupyikd cuotnua, Katdotaon Asttoupyioc, TUmoc cuvSeonc
- Ttowxeio Atktvou Wi-Fi: Ovopua kat Kwdwoc Wi-Fi (kpurttoypadnuévo), Kavaht Exkmounic, Zwvn Wi-Fi, TOroc Kpurnttoypddnonc, Katdotaon Siktvou W-
Fi, >nuaio evepyomnoinong Siktvou, Katdotaon cuvésong WPS, Katdotaon Stopopdwonc WPS
- Jtoweia oUvdeoncg oto lvtepvet: Ovopa kot KwSKOC ouvdeonc oto Internet (kpurttoypadnuévo)
- Ttoweia Kavovwv npowdnong Bupwv : MpwtokoMo, Eowtepikn Kat EEwtepikr BUpa
- Stoxeia TnAepwvikig ZUvdeong: TnAsdwvikdg AplBude, AvayvwploTikd Stoysia ypapupig kat uninpeoioc, Ovopa kat Kwdikog mpodofaong
- Alayvwotikd Asdopéva E€omAtopol: Adyol emavekkivnong, CPE Serial Number, texvikéc mAnpodopiec mou oxeTiloval Ue TNV KOTAoTOoN Tou SIKtuou
KoL tou e€omAlopol, apyeio kotaypadrc, Tou adopouv TNV KATdotaon tou eEonmAlopol Kat Wiwc tuxov texvika npofAruata autou (log files)

OL w¢ dvw Katnyopisc Ssdopévwy Slatnpouvtal yio 600 Xpoviko Stdotnua eivat evepyr) n ouvdeon tou MeAdrn, ue e€aipeon to Atayvw otk Asdouéva
E€om\lopov, Ta omoia anoOnkevovtal yo. Xpovikd Stdotnua tptdvta SU0 NUEPWY UE OKOTIO TNV a€LloAdynon TS cUVOALKAC ELKOVAC TOU SIKTUOU Kal ThV
BAaBobayeipion kat katomwv Staypddovral i avwVUHoTolouvTaLl. INUELWVETaL 0Tt sl8IKA ya ta apyeio kataypadnrc (log files) and tnv katnyopia
Sebouévwy «AlayvwoTikd Asdopéva E€omAtopou» edapuoletal xpoviko Stdotnua Statrpnong entd (7) NUEPWV yLa Tov (810 we Avw oKorod.

Ta avwtépw dedopéva unoBaAhovtal os enefepyocia amnd tnv etaipsia Deutsche Telekom IT GmbH (edefic DT-IT, Landgrabenweg 151, 53227 Bonn,
Germany), pélog tou Ouidou Deutsche Telekom, n omoia Asttoupyei we ektehovoa tnv enefepyaoia yia Aoyaplacuo tou OTE, n omoia enefepydletal to
AVWTEPW Tipoowrtkd Ssdopéva evtoc tng EE edbapuolovrog tig avotnpec Stadkaoisg tou Ouilou OTE avadoptkd UE TNV EMEEEPYAOIA TWV TIPOCWITKWY OOC
Sebopévwy. EmumAéov, yia Adyouc mapoxnc 24wpnc UmooTtAPLENS TwV TIAPEXOUEVWY UTINPECWWY, TipdofBacn ota mpoowrikd Ssdouéva amd tnv Ivdia
TIPOYLLOTOTIOLELTOLL KOLL OTTO TNV ouvepydtn tne DT IT pe tnv emwvupio. Deutsche Telekom Digital Labs, n oroia €xsLtnv £€6pa tnc otnv Ivdia (Deutsche Telekom
Digital Labs Private Limited 15TH FLOOR, DLF BUILDING NO. 9-B, DLF Cyber City, Gurgaon, Haryana, 122002, Ivia), n onoia eivat uéhog tou Opilou Deutsche
Telekom.

H enefepyacio anod tnv Ivbio mpaypotonoleital Ue tnv edapuoyn KATAANAWY TPOOTATEVUTIKWY HETPpWV cludwva pe tov Mevikd Kavoviopo Mpootooiog
AeSopévwy, adol mponyouuEvwe aflodoyrBnke To eninedo nMpootaciag Twv MPoowIKWY SsSouévwy otnv lvdia kol  £papuooTnKay MPOoOTA TEXVIKG Kl
OPYOVWTLKA LETPA YLOL TNV IPOOTACLAL AUTWV.

[0tV doknon Twv SIKALWUATWY 00C, UTOPELTE va eTiLoKEPBOEiTe TNV avtiotoyn Evotnta tou KeWévou Evnuépwonc avadopLkd UE TNV TPOoTACO TTPOCWTTKWY
Sebouévwy https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html.

Z€ KAOE AOYapLOGILO TTPOTTANPWVETAL N VLA XpEWGT. Z€ Suunviaio Aoyaplacpd npormAnpwvetal Xpéwaon Vo (2) unvav.

O E€omAlopog mapéxetat otov MeAdtn pe pnviaio xpéwaon. O ESomALopog SUvaTal va TapEXETaL Kat Le XpNotdAavelo €Gv o MeAdtng petapel oe OLKOVOULKO
Mpoypaupa oto onoio o E¢omAlopdg mapéxetat e XpnoldAveLlo cUUPWVA LLE TNV EUMOPLKNA TIOALTIKN TNG €TALPEOG OTWG aUTh avaypAadeTaL oTnV EMionun
LotooeAiba tng (cosmote.gr/Fixed_CPEs_Rental).

H anokatdotacn BAapwv tou Teppatikol E§omALopoU katd th Sidpkela tng oOpBacng tng ThAepwvikng MNpappig tou NMeAdtn pe tnv Etaupeio kabweg
Ko n ouvtpnor) Tou Ba yivetaw ano tnv Etaipeia cupdwva pe tnv nap. 6.

H napovoa clpPaon sivat aopiotou xpovou. O MeAdtng Suvatal ormotedAMOTE va Katayyeilel Tnv tapoloa , va emoTtpéPel Tov EEomALond kabBwg Kot va
Tou mapacxeBel dAAAou TUTOU EOMALONOC E XPNOLOAVELD.

O E§omAlopog eykabiotatal oto Xwpo tou MNMeAdtn yia Xpron tou anokAELoTIKA oTto TAaiolo Asttoupyiag thg Evpulwvikig TnAedpwviag kat Aoutwv
UTtNPECLWV, €ival cUUPWVOG IE TA TEXVLKA XOPAKTNPLOTIKA TOou AlktUou tng Etatpeiog Kot mapapével otnv kuptotnta tng Etatpeiog, anayopsuduevng
™¢ eKpicBwong Tou f TG Kad' oLOVSATOTE TPOTO MAPAXWPNOHG ToU A XPAoNG Tou o€ tpitoug. H olvdeon, evepyonoinon Kat cuvtripnon tou


https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html
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E€omAlopol paypartonoteital anokAelotika and tnv Etaupeia. H eykatdotaon tou E§omALlopou npaypatonoteital eite and tov Meldtn gite anod v
Etaupeia pe thv avtiotowyn emipdpuvon tou TéAoug Eykatdotaong, onwe autd avaypadetat otnv enionun wotooeAida tng Etoupeiog
(www.cosmote.gr).

O E€omAlopog mapéxetat ave€dptnta amod to eav n cUUPAcN yLa TG UTtnpeoies TG TnAedwvikng Mpapung tou MeAdTn eival oplopévou i aopioTou Xpovou.

O E§omAlopog mapéxetal pe eyyunon kaAng Asttovpyiag yia 6An tn Sidpketa ou Bpioketal o€ woxv n cupPacn Eupulwvikig ThAedpwviag evw Svvarat
va eAeyxBeil kat pe pa Swpedv eniokedPn ava £tog e§ouctodotnpévou texVikoL TG Etaipeiag oto xwpo tou Meldtn. H eyyunon autr 8ev KaAUTTEL Tig
TEPUTTWOELG TV 0 MNeAdtng éxel eméUPeL otov Teppatikd ESomALONO, 1) €XeL yivel Kakn Xprion autou, | aAAayn, 1} emxelpOnke anokatdotacn BAABNG
Tou Teppatikol ESOmALoHoU OXL and Mpoowmiko tng Etatpeiag aAAd and tov MeAdtn A tpito.

O NeAdtng odeihel va pnv enepPaivel otov ESomAiopo. Kabe eméuBaon f aAhayn n anokatdotoon BAGBNG Tou EomAlopol mpayoTonoleitat and tnv
Etapeia 1 and ebkwg efouctodotnuévo amod tnv Etaipsio mpoowmikd. O MeAdtng umoxpeoutal va €mITPEMEL TNV eAelBepn mpdofacn Tou
efoualobotnuévou mpoowrikoU TG Etalpeiog ywa mpayupotomoinon ehéyxou f kal amokatdotacn BAABng. H Etaipeia Satnpel 1o Sikaiwpoa
QTOUOKPUOHEVNG TIPOGBacnG otov EEOMALoMO yila Tov €AeyX0 KOl TNV artokatdotach tng, epocov n BAGBN autr propel va apBel pe autdv Tov TPOTo Uno
™V anapaitntn npoindbeon va umootnpilet To MPWTOKoAAo enkowvwviag TR-069 1) Web-PA kat o NMeAdtng va tov éxeL mpopnBeutei anod tnv Etatpeia.

Ze nepintwon BAAPNG otn Asttoupyia tng TnAepwvikig Frpappng tou Meldtn nou odpeidetal os eopalpévn enéuBaon otnv eykardotacn f puBULIONH Tou
E§omAlopou 1 og onotadrnote npa§n A mapdieupn tou MNeldtn r tpitou npoownou, n Etalpeia oudepia euBUVN BEPEL yiLa TO XPOVIKO SLdoTtnpa SLaKOTg
™6 Eupulwvikng TnAedwviag A Ko AoUTwy UTNPECLWV HEXPL TNV APo TNG. Z& tepintwon $Bopdg, BAABNG i Katactpodng Tou E§orAiopou ntou odeiletat
oe npaén 1/ ko mapdAewn tou Mehdrn, eapoupévng tng $GOopdg and cuvrBn XpHRon, AUTOG BAPUVETAL LE TO EKAOTOTE OO TTOU avayp Adetat otnv
enionun wtooeAida tng Eratpeiag (cosmote.gr/Fixed_CPEs_Loan).

S mepintwon mou o MeAdtng emBupEel SLOKOTIA TNG XPEWONG 1 E TNV E OTOLOVOATIOTE TpOMo AUon f ARén oxvog tng ocupBaong tng TnAedwvikng Mpapung
Tou MeAdtn pe tnv Etatpeia, i o€ mepimtwon avikatdotaong tou E¢omAopol pe aitnupa tou Neldtn, o E¢omAlopdg, 1, og mepimtwon avtkataotaong, o
niponyouuevog E€omAlopog, emotpédetal evidg Séka (10) epydoipwy nuepwyv otnv Etalpeia pe empélela tou MeAdtn og éva amno ta Inpeia NwAnong OTE,
COSMOTE kat ZYNEPFTAZOMENQN KATAZTHMATQN 1 pe courier kot xpéwaon Meldtn otn AleBuvon mou Ba tou unoSetyte { LETd oo ThAEPWVIKA EMmKowwvia
e To 13888 - KaL oTNV KatAotacon 1o apeAndOn pe OAa Ta MaPeAKOUEVA TTOU TIEPLEIXE KATA TNV apXkn mtapalapn (tpododotikd, kaAwdia, Giktpo KAT.)
efatpoupévng g ¢Bopag and cuvnBn xpnon. Ze nepintwon $Oopdg, mépav TG £k TNG CUVHBOUG XPNOEWC, KATAOTPODNG I AMWAELAG AUTOU, 1] AMWAELOG
TWV TOPEAKOUEVWY, 1} O€ TtepimTwaon mou o Tepuatikdg E€omAiopdg dev emotpadei otnv Etalpeia péoa oto

0pL{OUEVO XPOVIKO Sldotnua, o MeAdtng emPoapuvetal pe to mood mou Ba avaypddetar kabBe dopd otnv emionun otocediba tng Etalpe iag
(www.cosmote.gr/Fixed_CPEs_Loan).
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Opornpoypapuatwv DOUBLE PLAY:

Ewdka ya tnv Eupulwvikn TnAedpwvikr Mpappn, o NeAdtng evnuepwOnKe OTL UTIOXPEOUTAL VA EYKATACTAOEL TO «Router» PeTA TNV apaAapr) Tou. Z& nepintwon
Tou 0 MeAdTNG SEV TO EYKOTAOTIOEL EVIOG TOU XPOVIKOU SLOOTAKATOC Ttou avadEpeTal oTig 08nyieg xpriong tou, n Etatpeia Suvatatl va petatpéPel to £i6og tng
TnAedwvikng MPApUAG, EVNUEPWVOVTAG TOV OXETIKA.

H évapén edappoyrc tou Npoypdppatog otnv napandvw tThAepwvikn ypappn rou éxeL enheyei, {ekvael adou yivel anodektn and tnv Etaipeia n aitnon
tou MNeAdtn kot oAokAnpwOEi n kaTtaxwpnon Tou authparog tou Nehdtn ota MAnpodoprlakd Tuctripata thg Etapeiag.

H Etaupeia ev untoxpeoUtat otn S1atrpnon Tou mapovtog Mpoypapiatog LETA TNV TAPO0S0 TwV UNVWV SECUEVCTG TOU amd TNV NUEPOUNVia epappoyrg Tou
otnv napandvw ThAebwvikh Fpouun.

Metd thv mapéAeucn TwWV UNVWV TG apXikig Séopeuong, To NPOoypappa LETATPEMETL AUTOHATA OE opioTou Xpovou Kat o MeAdtng Suvatal va StakopeL
VaL TPOTOTIOLOEL TO Ttapov Mpdypappa.

0 MeAdTNG evNUEPWONKE OTLATAV TTOPEXOVTAL UTINPECIES PWVAG HECW EUPUTIWVIKAG CUVEEDNG KAL O€ TIEPIMTWOoN SLAKOTIA G TN TAPOXN G NAE KTPLKOU pEULOTOGKAL
yla 000 Stapkei autr, dgv Ba pmopouv va mapéxovrat YINPEeaieg Kot KOTA CUVETIELX VA TIPOYLATOTIOLOUVTOL KANOELS, CUMIEPNAUBOVOUEVWY TWV KAOEWVTTPOG
aplBuoug éktakTng avaykng (m.x. 112, 166, 100, 199 kAm.).

‘Otav 1o mpdypappa mapéxetat mavw oo urodoun FTTH (Fiber To The Home — Otk iva 0to Xwpo tou MeAdtn), n mpayatikn ToxUtnTo Tou
T(POYPALLOTOG Elvat (8La Le TNV ovopaoTikh. H taxUtnta autr moTonoLeital LEow eL8LIKOU ETPNTIKOU EEOMALOHOU TOU TEXVLKOU TNnG ETaupeiag Katd thv
napddoacn NG UTNPETiag oTo XWPo Ttou MeAdtn epdoov o meAdtng amoktd FTTH mpwtn Gpopd evepyomoLwvTag To mopdv MPOyPaUpa. TNV TEPUTTWON
Tov o MeAATNG UETPOEL, OE KATTOLO XPOVO UETA TNV EVEPYOTOINGTN TOU TPOYPAUOTOG, TIPAYLATLKI TOUXUTNTO HIKPOTEPN TNG OVOUACTIKAG, UIMOPEL vau
ETUKOWWVIOEL LE TNV EEumnpétnon MNelatwv tng Etatpeiag, wote va AdBeL 08nyieg /evnuepwBel mwg Oa KAVEL TN HETPNON. AV KATA TN METPNON QUTH N
TIPAYLOTLKY] TOXUTNTA UTIOAELTIETAL TNG OVOUAOTLKIG KoL TO T(POPANpa Sev puropei va armokataotadel texvikd, tote o NMeAdtng €xel Sikaiwpa
£navopBWoswv/armolnNUWoswV ONwG auTEG avadEpovtat oToug Snuooteupévoug Opoug Avolktou Aladiktiou oto
https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto diadiktio keimeno.pdf

O NeAdtng evhuepwOnke 6tL urtoxpeoUTal va evnuepwvel Thv Etatpeia yia thv Otapén npdcBetou e§onAiopol (cuvayepudg, fax, POS, modem KkAm.) mov
eivau ouvdedepévog pe tnv TnAedpwvikn Mpappr. H Etatpsio ovdepia eubivn dpépet o nepintwon mou o e§0MALGUOG aUToG SV eivat cupBATOS HE TOV Aond
€§OMALONO yLa TNV IAPOXT) TWV YIINPECLWV.

OL TNAETUKOWWVLOKEG UTINPEGLEG TTOU TTAPEXOVTAL JLE TO TLAPOV MpOypaUUa, TTPOoPIlovTaL AMOKAELOTIKA Kot povo yia OIKIAKH XPHZH, amokAelopevng kabe
eidoug emayyehpatikic xpnong (r.x. Call Center, nepintepo, Internet Cafe) rj k&dBe GANG xprong (SLadnULOTIKAG, EUMOPLKAG KATL.) €vVaVTL AVTOAAAYHATOG.
YrniepBoAwkn xprion tou Mpoypdupatog, o oxéon We TV ouvnn xprion tou MeAdtn, Oa Sivel To Sikalwpa otnv ETatpeia va avaoTteilel Gpeca Ty mopoxr Tou
MpoypPAUUATOC, KATOTILY OXETIKAG EVNEPWONG TOU MeAdTn. EmutAéov Sev emitpémetal n xprion tou NPoypapatog 6 GUVSUAOUO HE QUTOUATOUG UNXAVIOHOUG
KA OEWV, CUVEXN N EKTETANEVN EKTPOTIH KANOEWV, TNAEMWARCELS (TL.X. YO EUTOPLKOUG, TIOALTIKOUG, havBpwrtikoU¢ KATL. okomoUg), N padikr anootoAn dag n
nxoypadnUEVWY UNVULATWY, N CUCTNKATIKI oUVEean yia avtahhayr deSopévwy (TLx. n TpodoPacn oto Aladiktuo, oe Bacelg Sedopévwy KATL). Av Stamotwbdel
XPron mMEPAV TNG OLKLAKNG TIOU TepLypadeTal mapanavw, n Etatpeia £xeL 1o Sikaiwpa va SlakoP el mpoowplvd to Mpdypappa kat va katayyeilel Tnv mapoloa
oUpBaon HeTd tnv mapodo e€nvta (60) nUepwy ard TNV MPoowpeLvh SLOKOTI, KATOTILY CXETIKAG EVNEPWONG Tou MeAdtn.

Zuykekplpéva SLebvi mpoBEpata/npoopiopoi Suvavtatl va e§apoUvToL Tou avd piva napeXopuevou xpovou opthiag. O NeAdtng Suvartal va evnuepwOei
avaAuTtikd ya ta atpolpeva npoBépata/mtpoopLlopol f/Kat TG TponomnotioeLS (mpoodnkn i Staypadh) Twv SteBviv nPodepudTtwv/TPoopLoUWV/XWP WV
mou e§apouvtal otnv LotooeAiba www.cosmote.gr | oto Aiktuo Kataotnpudtwv COSMOTE & TEPMANOZ.

To Npodypappa napgxetatl oe TNAebwVIKEG MPappég Twv akdAouBwv timwv: Eupulwvikr, PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Aev mapéxetat oe TNAEDWVIKEG
IpaUUES TWV akOAOUBWV TUTIWV: ISDN-PRA, WLR (XET), pe maApoug xpewong 16Khz kabwg kat oe TnAeDwVIKEG MPAUUES TTOU AELTOUPYOUV OE GUVOTTTIKN YPOUUN.
TG TnAepwVIKEG Mpappég pe 2 kavaiia dwvig (Eupulwvikn f ISDN BRA) pe MSN aptBuoug, to mapdv Mpdypappa KaAUTTEL TRV Kivnon Tou kedaAkol aptBuou.
Se nepintwon mou o NeAdtng embupei va evtdéel tnv kivnon tou MSN oto Mpoypappa, Ba mpénel va opiocet n kivhon tou MSN va Stépxetat amnd tov KepaAiko
aplBud ™ TnAedwvikng MPappng.

O NeAdtng og KAOe AoyapLaCUO TIPOTIANPWVEL TAL avTioTotya TEAN Tou Mpoypaupatog Kat el8IKOTEPA 0To Siunviaio Aoyaplacud, mpormAnpwveL ta TEAN Twv §Uo
(2) pnvwv.

O MeAdtng evnuepwOnke OTL yLa TN Xprion Tou MNpoypdpuatog amatteital n Aettoupyia teppatikol §omAlopoU tumou "router" o omoiog mopéxeTaL Le
Xpnodavelo cuudwva pe toug Mevikoug Opoug Mapoxng ThAedpwvikng Mpapung tng Etatpiag.

J€ OPLOMEVEG TIEPUTTWOELG OL OTIOLEG KaBLoTOUV TNV tapo)n Tou Mpoypappatog avépLktn N LELWUEVNG TTOLOTNTAC, XWPIG uTtatiotnTta TG ETapeiag i twv
unodouwv Twv Tpitwv SikTuwv, Sev odeiletal anoxpéwaon otov NeAdrn.

S mepintwon mou n Etaupeia AdBet yia tnv tnAedwvikn ypapun tou Meldtn aitnua tpitou mapdyou (MAnNV Twv attnpdtwy ¢opntotnTag) OL CXETIKEG UTINPECIES
TIALPEXOVTAL LOVO META artd altnpa tou NeAdtn yia petatpornt tg TNA.MPAUAG O N EUPUTWVIKA.

To Npdypappa * napéxetal pEcw oUVEEONG UMOSOUWY TPiTwV SIKTOWV yia th Asttoupyia twv onoiwv n Etapia 6ev dpépet kKapio eudOVN.
To MNpoypappa napgxetal oe Evpulwvikn TnAebwvikn Mpapun. Ze Eupulwvikn ThAedwvikn Mpapun pe 2 kavdAia ¢wvig ue MSN aptBuolc, to mapdv Npdypappa

KQAUTITEL TV Kivhon Tou kKedaAkou aplBpou. € mepitwon mou o MNeAdtng emBupei va evidéet tnv kivnon tou MSN oto Mp dypappa, Oa mpéneL va opioeL n kivnon
Tou MSN va Siépxetat amnd tov kepaAiko aptBud tng TNAedwVIKAG MPappAG.


https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto_diadiktio_keimeno.pdf
http://www.cosmote.gr/
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1 Adopd ta npoypdappata: COSMOTE DP24 S (RA/19)_12 prAveg, COSMOTE DP24 S (RA/19)_24 prjvec, COSMOTE DP Fiber 30 M (RA/16) - 12 prjvec, COSMOTE DP Fiber 50 M (RA/16) -
24 pfveg, COSMOTE Home DP8 M (RA/16) - 24 ufiveg, COSMOTE DP Fiber 30 M (RA/16) - 24 pufiveg, COSMOTE DP Fiber 50 M (RB/16) - 24 purfiveg, COSMOTE Home DP8 M (RB/16) - 24
prveg, COSMOTE DP Fiber 50 M (RA/16) - 12 prjvec, COSMOTE Home DP8 M (RA/16) - 12 prjvec, COSMOTE DP50 M (RB)_24 prvec, COSMOTE DP Fiber 30 L (RA/16) - 12 prive, COSMOTE
DP Fiber 50 L (RA/16) - 12 prjvec, COSMOTE Home DP8 L (RA/16) - 12 prjvec COSMOTE DP Fiber 30 L (RA/16) - 24 privec, COSMOTE DP Fiber 50 L (RA/16) - 24 prjveg, COSMOTE Home DP8
L(RA/16) - 24 urive, COSMOTE DP Fiber 30 L (RB/16) - 24 prjveg, COSMOTE DP Fiber 50 L (RB/16) - 24 priveg, COSMOTE Home DP8 L (RB/16) - 24 priveg, COSMOTE DP Fiber 30 XL (RA/16)
-12 priveg, COSMOTE DP Fiber 50 XL (RA/16) - 12 prjvec, COSMOTE Home DP8 XL (RA/16) - 12 prfivec, COSMOTE DP Fiber 30 XL (RA/16) - 24 priveg, COSMOTE DP Fiber 50 XL (RA/16) - 24
prjvec, COSMOTE Home DP8 XL (RA/16) - 24 privec, COSMOTE DP Fiber 30 XL (RB/16) - 24 urjvec, COSMOTE DP Fiber 50 XL (RB/16) - 24 privec, COSMOTE Home DP8 XL (RB/16) - 24 prjvec,
COSMOTE DP24 L (RB)_24 prjvec, COSMOTE DP24 XL (RB)_24 prvec, COSMOTE DP50 L (RB)_24 prive
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NpooBetoL Opot npoypapudtwv Double Play Student

OLnpoimnoBéaelg andktnong kat dlatnpnong Loxvog tou Mpoypdppatog and toug MNeldteg (Atkatovyoug Qottntég) eival: (a) va
elvat Qoutntég oe EAANViIka 16pupata tng Tptofdabutag Exknaideuong, mpookopilovtag anodelktikd dpottntikng tdtotntag (Véo
ndoo, BeBaiwon omoudwv 1 riotonontko eyypadric/BeBaiwong /BeBaiwon emutuyiag otig maveAAVIeg aAAd LOVO yLa TOUG
TPWTOETELC, TAUTOTNTA PoiTtNoNG 08 OTPATIWTIKEG OXOAEC N BePaiwan/mioTonolnTiko doitnong o oTPATIWTIKEG OXOAEC A
BeBaiwon Anudolou LLE.K. i BeBaiwon 16wwtikou |.E.K.  BeBaiwon 16wwTtikol taveniotnuiov). (B) va dtapévouv vOuLUa Kat
povipa otnv EAAada kat £xouv cuumAnpwaoel To 180 £tog, (y) va Bplokovtal eviog TG eAAXLOTNG UTTOXPEWTIKAG SLAPKELAG
doltnong. ZuykekpLéva SIKALWA CUMIETOXNG €XoUV 000l DoLtNTEG (pomTu)LaKol, eTamTuxLlakol, urmoPidLol SLEAKTOPES Kal
CULETEXOVTEC O TIPOYpappa Erasmus) elval eyyeypappévol os:  AEI/TEl ® lepatikég IXOAEG @ ITPATIWTLKESG KOIL AGTUVOUIKEG
IXOMEG @ TXOAEG EpmopilkoU NauTIkoU & ALUEVIKOU ZWHOTOG ® 2XOAEG MupooBeotikng Akadnuiag ® EAANVLKG AvolyTto
MNavemniotiuio ® Anpoota |LE.K. ¢ I6uwtika |.E.K., Ta omoia Asttoupyolv vouLpa cUpdwVa E TNV EKACTOTE LoxUouoa vouoBeaia ©
I6LWTIKA MavemiotuLa ta omola AsltoupyouV VouLLa cUpdwva e TNV EKACTOTE LoxUouaoa vopoBeaia.

To Mpoypappa evepyomoLeiTal amokAELOTIKA Kot povo ot pia (1) TnAedwvikn MNpappn n onoia Aettoupysl pe ta avwtépw
otolxela Mehatn (ovopatenwvupo, ADOM KAT) kat o MeAdtng £xeL To Sikaiwpa va dtatnpel poévo éva (1) Mpoypappa tumou
"What's Up Student Double Play".

NpooBetoL Opot mpoypoupdtwv Cosmote Home Internet E€oyiko

To "COSMOTE Home Internet E€oxtko" Aettoupyel yla cuvoAKo dtaotnpa £€L (6) pnvwy, To omoio kot xwpiletal oe TPELG (3) evepyég
neplodoug: - 1n nepiodog: Aekamévte (15) nuépeg mpLv Tnv Kuplakr tou MNaoxa £wg kat Sekamévte (15) nuépeg LeTd tnv Kuplakr tou Maoya (1
urvag) - 2n nepiodog: 01 louviov — 30 IemtepuPpiou (4 puriveg) - 3n mepiodog: 15 Askepuppiou — 15 lavouapiou (1 pAivac)

To "COSMOTE Home Internet E§oxtko K" Asttoupyei mépav Twv napandvw 3 neplodwv kot OAa ta ZapBatokUPLOKA TOU £TOUG IOV Sev
QV|KOUV OTLG EVEPYEG MEPLOSOUG TOU apandvw 6pov (amnd Napaockeur 12:00 éwg Kuplakn 24:00). ErmutAéov otav: (a) n Asutépa ou
akoAouBel eivar apyia, Tote n evepyn nepiodog mapateivetat £wg Tig 24:00 tng Asutépag autig Kat (B) n Napaokeur mov ponyeital eivat
apyia, Tote n evepyn nepiodog Eekivaet otig 00:00 tng NapacKEUNG.

Ye neplmtwon Katdpynong tou Ekmrtwtikol Npoypappatog tnhedpwviag "COSMOTE Home Telephony E€oxiko" rj "COSMOTE Home Telephony
E€ox1ko K" katapyeital avtopata kot to "COSMOTE Home Internet E§oxwkd" (f o "COSMOTE Home Internet E€oxiko K" avtiotolxa).

To emAeypévo EKntwtiko Mpdypappa napéxXetal anokAELoTKA o owklakn TnAepwviki Fpapun pe 1 kavaAt dwvig (evpulwvikr i PSTN)
nou StaBétel to Npoypappa tnAepwviag "COSMOTE Home Telephony E§oxiko" r} "COSMOTE Home Telephony E§oxwko ZK".

H petatporr) tou Ekmtwtikou Mpoypdupatog tnhepwviag anod "COSMOTE Home Telephony E€oxikd" oe "COSMOTE Home Telephony E€oxko
K" 1) avtiotpoda, emidépel Kal TV avtioTolyn LETATPOT Tou eMAeyUEVou EkmtwTikol Mpoypaupatog "COSMOTE Home Internet E€oxiko".
To véo Ekmtwrtiko Mpdypappa "COSMOTE Home Internet E€oxkd" ) "COSMOTE Home Internet E€oxtko K" mou Ba mpokUeL amo thv
METOTPOT aUTH, £XEL EAAyLOTn SLapkela mapapovig (§€opeuaon) dwdeka (12) unvwv.

NpooBetoL Opot mpoypappdtwy (Internet):

0 NeAdtng Suvatal va SLakoYPEeL i) va Tpomomnolioet To mapov Mpdobeto Makéto. Ze kABe Tétola petaPoAr, o MeAdtng anodéxetal tL Ta unviaia téAn Ba
nipoodlopilovral BACEL TOU EKACTOTE LOXVOVTA TLLOKATAAOYOU.

0O MNeAdtng evnpuepwOnke, cupdwvei kat artodéxetat va XpewOei to epanag téAog evepyomnoinong cuUdWVA PE TOV EKAOTOTE LoXUOVTA TLHOKATAAOYO.

H Etatpeia §gv umoxpeoutal otn dlatripnon tou mapovtog Mpoypapatos HETA Ty dpodo dwdeka (12) unvwv orod tnv nuepopnvia edapuoynig tou otnv
nopandvw TnAsdbwvikr Mpappn.
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PYOMOZ XPEQ3H2

1. OtavTtanpoypdppata MepAaUBAVOUV OPLOUEVO XPOVO ORALAG TTPOG OTABEPA KAl OPLOUEVO XPOVO OUIALOG TTPOG KLVNTA TOTE :

0 pubUAG XPEWONG TOU OVA MAVO TIAPEXOUEVOU XPOVOU opAiag eivat ava Aemtd. Metd tnv e§AvTAnct] Tou OAEG OL LOTLKEG Kall
UMEPAOTLKEG KAROELS Oa xpewvovTat He BApa XpEwong to Aemtd kat eviaia tiur 0,25€/Aemtd KAong Ko OAEG oL KA OELS TTPOG
€0VIKA KvnTd Oa xpewvovtat pe Brpa XpEwaong To Aemtd kat eviaia Ty 0,50€/Aentd kKAfong. € nepintwon pn e§AvtAnong tou
VA LAVO TTAPEXOUEVOU XPOVOU OLALaG, TO UTIOAOLTIO Sev peTadEPETOL OE EMOUEVO HAVA, AKOMA Kl EAV EKSISETAL SLunviaiog
Aoyaplaopog.

2. Otavtampoypdppota mepAapBavouy ameploploto Xpovo ouAiog tpog otaBepd Kot OpLOUEVO XPOVO OUALAG TTPOG KIVNTA TOTE :

O pUBUOG XPEWCNG TOU AVA LAV TIAPEXOHEVOU XPOVOU OMALaG TPOG €BVIKA KlvnTd givat ava Aentd. Meta tnv e§avtAnon tou, oL
KA OELG TPOG EOVIKA KLVNTA XpEWVOVTAL UE BAUA XPEWONG TO AENTO Kat eviaia T 0,50€/Aentd KARONG. Z€ epintwon 1n
€§AVTANONG TOU aVA LAV TTAPEXOUEVOU XPOVOU OLALAG, TO UTIOAOLTIO SeV PHeTAPEPETOL OE EMOUEVO UVA, AKOMA KAl EAV
ekbidetau Siunviaiog Aoyaplacpoc.

3.  Ortav ta mpoypappata nephapBavouy aneplopLloto xpovo opiog pog otabepd oplopévo xpdvo oA iag Tpog Kvntd Kot Stebvn
otaBepd 29 1} 32 YwPWV TOTE :

0 puBUAG XPEWGNE TOU OVA VA TTAPEXOEVOU XpOVou optAiag pog eBvikd Kvntd Ko Stebvi otaBepd/kivntd twv 29 1y 32
Xwpwv givat avd Aento. MeTd Thv KATtavaAwon Tou, oL Xpewoelg Slapopdwvovtat wg §n¢ (Me PR XpEwong To AenTO): i)

KA OELG TPOG eOVIKA Kvntd, 0,50€/Aemto, ii) KAoeLg mpog S1ebvr) otalepd/Kvntd BAGEL TOU EKAOTOTE LOXUOVTOG TLLOKATAAOYOU
SLeBvwv. I nepintwon pn e§AvtAnong Tou avd PRva apEXOUEVOU XPOVoU ouLALaG, TO UTTOAOLITO SV HETADEPETAL OE EMOUEVO
uiva,

4. ‘Otavto poypappata epAapBAVOUV OPLOUEVO XPOVO OUALAG TTPOG oTAOEPA KOl KIVNTA TOTE:

0 puBUOG XPEWGNG TOU AVA LAV TTAPEXOUEVOU XPOVOU OHAING TPOG 0TAOEPA (LOTLKA KOl UTIEPALOTIKGL) Kot EOVIKA KLVNTA €ival
ava Aentto. Metd thv e§AvtAnon tou, oL KARGELS Ttpog 6TABEPA (LOTIKAL KOL UTEPOLOTLKA) KOl EOVIKA KLVNTA XPEWVOVTOL HE BApQ
XPEwong to Aento Kot T 0,36€/Aentd KAfong. Z€ nepintwon KN e§AVIANCNG TOU aVA LAva TAPEXOUEVOU XPOVOU optAiag, To
umtoAouo Sev petadEPETaL O EMOUEVO HNVA, AKOUO KoL EAV EKSiSeTAL SLunviaiog AoyapLacpog.

5. Otavtanpoypdupata dev mepléxouv xpovo opthiog tote:

'OAEG OL AOTIKEG KOLL UTTEPALOTIKEG KA OELG Ba Xpewvovtal pe BApa Xpéwong To Aento Kat eviaia tiur 0,25€/Aento kKARon. OAeg oL
KANOELG POG €OVIKA KvnTA Ba Xpewvovtal pe BARa Xpéwaong to Aentd Kat eviaia tipur 0,50€/Aento KARong.

Ewdwka npoypappata yia rteAatec AMEA

‘Otav ta npoypappata adopouv nehdteg AMEA kat eL8IKA To Tpoypappa tou mepléxel kat internet (COSMOTE Home Double Play 24
L (KT/17)

OLKARoELg TPOG BVIKA KvnTd OAwV Twv Etatpeiwv Kivntiig TnAepwviag xpewvovral pe BApa XpEwaong To AEMTO Kot eviaio T
0,25€/Aento kKAfong
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Opot npoypappdatwv (HOME TELEPHONY):

COSMOTE Home Telephony M280 (07/14) - 12 prjveg - IP COSMOTE Home Telephony M280 (07/14) - 12 prjveg
COSMOTE Home Telephony M280 (07/14) - 18 prjveg - IP COSMOTE Home Telephony M280 (07/14) - 18 prjveg
COSMOTE Home Telephony M60 (07/14) - 12 urjveg - IP COSMOTE Home Telephony M60 (07/14) - 12 priveg
COSMOTE Home Telephony M60 (07/14) - 18 urjveg - IP COSMOTE Home Telephony M60 (07/14) - 18 prjveg
COSMOTE Home Telephony L (07/14) - 12 prveg- IP COSMOTE Home Telephony L (07/14) - 12 priveg
COSMOTE Home Telephony L (07/14) - 18 prveg - IP COSMOTE Home Telephony L (07/14) - 18 priveg
COSMOTE Home Telephony L (08/14) - 24 urveg - IP COSMOTE Home Telephony L (08/14) - 24 priveg
COSMOTE Home Telephony XL (03/16) - 24 priveg COSMOTE Home Telephony XL (07/14) - 12 piveg
COSMOTE Home Telephony XL (07/14) - 18 prjveg - IP COSMOTE Home Telephony XL (07/14) - 18 privec
COSMOTE Home Telephony XL (08/14) - 24 prveg - IP COSMOTE Home Telephony XL (08/14) - 24 priveg

e Itanpoypdppata COSMOTE Home Telephony pe oplopévo xpdvo opthiog M60,M280 n tTipoAOynon yiveta wg €€nG:
0 puBUAG XPEWONG TOU OVA MAVO TTOLPEXOUEVOU XPOVOU OpAiag givat ava Aemto. Metd tnv e€AVTAncH Tou OAEG OL AOTLKEG KoLt
UNEPAOTLKEG KAROELS Oa xpewvovTal He BAKA XpEwong To AemTo Kal eviaia tiur 0,25€/Aemtd KARong Ko OAEG oL KA OELS TTPOG
€0VIKA KIvnTd Oa Xxpewvovtal pue BApa Xxpéwong To Aerto Ko eviaia T 0,50€/Aentd kKAfong. 2 nepintwon un e§avtAnong tou
aVva LAVO TTAPEXOUEVOU XPOVOU OALaG, TO UTIOAOLTIO Sev peTadEPETOL OE EMOUEVO MAVA, AKOMA KAl EAV eKSISETAL SLunviaiog
Aoyaplaopog.

e Ita mpoypaupara COSMOTE Home Telephony tumou L: O puBudg xpéwaong tou avd piva napexopuevou xpovou opthiog
eival avd Aentto. Metd tnv e§AvtAnoi Tou, oL KAOELS TPOG EBVIKA KivnTd OAwv Twv Etapewwv Kivntrig ThAsdwviag xpewvovtot
ue Bripa xpéwong to Aemtd Kau eviaia tiun 0,50€/Aento6 kAfong.

e Itanpoypdppoata COSMOTE Home Telephony tomou XL: O puBpdg xpéwong tou avd priva mapexoevou Xpovou opthiog
npog BVIKA Kvntd gival ava Aentto. Metd thv e§AvTAnci tou, ol KAAOELS TPOG €BVIKA KLVNTA XPEWVOVTAL HE BAKA XPEWONG TO
Aernto ko eviaia tun 0,50€/Aento kKARong. L& nepintwon pn e§&vTAnong Tou avd Hva apeXOUEVOU Xpovou opthiag, To
UTtOAoLmo Sev peTadEPETaL O EMOUEVO UVA, OKOMA KoL AV KSiSeTaL SLpnviaiog AoyapLlacpog

EW61kd yia tnv Eupulwviki TnAedwvikn Mpoppn, o NeAdTng evnuepwONKe OTL UTIOXPEOUTOL VAL EYKATAOTHOEL TO «Router» puetd thv mapaAapn
TOU. € MepUMTWaon mou o NeAATNG €V TO EYKATAOTHOEL EVTOG TOU XPOVLKOU SLACTILATOC TTOU avadEpeTal oTig 0dnyieg xpriong tou, n Etatpeia
Suvatal va petatpéPet To €i60¢ TNG TNAEPWVLIKAG FPAUUAG, EVNLEPWVOVTAC TOV OXETIKA.

H évapén edappoyng tou Mpoypappatog otnv napandavw ThAEPwVIKR YPopur tou £xel eTiheyel, Eekvaet adou yivel anodektr anod tnv
Etaupeia n aitnon touv NeAdtn kat oAokAnpwOei n katayxwpnon touv attipartog tou Meldtn ota MAnpodoplakd Tuothpata tng Etaipeiog.

H Etatpeia Sev untoxpeoutal otn dLatrpnaon Tou mapovtog MpoypaaTos HETA TNV MAPO0S0 TWV UNVWV SEGUEVCHG TOU Ao TNV NUEPOUNVIA
edappoyng tou otnv napandavw TnAedwvikn Fpapun.

MEeTd TV NMapEAEUON TWV UNVWV TG APXLKAG SE0peuonG, To MPOYPOUHA HETATPENETAL AUTOUATO O 0OPICTOU XPOVOU Kat o MeAdtng
Suvatat va SLakOPEeL 1 va TPOTTONOLOEL TO Iapov Mpoypappa.

0 NeAdtng evnuepwOnKe OTL 6TAV MAPEXOVTAL UTINPECLEG PWVAG LECW EUPUTWVIKAG OUVEEDNG KOl O€ TIEPIMTWON SLAKOTIAG TNG TAPOXNS
NAEKTPLKOU peUATOC KaL YLa 600 Slapkel auth, Sev Ba pmopolv va mapéxovtal Ynpeoleg Kal KOTA CUVETELX VA TIPOYLOTOTIOLOUVTAL KANOELG,
oUUTEPAAUBAVOEVWY TWV KANOEWVY TIPOG aplBUoUG EKTaKTNG avaykng (r.x. 112, 166, 100, 199 kAm.).

0O NeAdtng evnuepwONKe OTL UTTOXPEOUTAL VO EVNUEPWVEL TNV ETaupeia yia TV Utapén npdcdetou e§onAiopol (cuvayeppdg, fax, POS,
modem KAT.) mou ivat cuvdedepévog pe tnv TnAedwvikn Mpappr. H Etatpeia oudepia eubivn dépel o nepintwon mov o e{OMALOHAG
auTog Sev givat cupPatog pue Tov Aouto €EOTALOUO yLa TV aPoXH TwV YIINPEGLWV.

O MeAdtng oe KAOE AOYaPLOGO TPOTIANPWVEL T AVTIOTOLXO TEAN TOU MPOoypAUUATOG KAl ELSLKOTEPA OTO SLUNVLALO AOyapLACHO, TIPOTIANPWVEL
Ta TéAN Twv 800 (2) unvwv.

OL TNAEMIKOWVWVLOKEG UTINPECLEG TTOU TapEXOVTaL HE TO apov Mpdypappa, tpoopifovrot aroKAELOTIKA Kat povo yia OIKIAKH XPHZH,
antoKAELOMEVNG KAOE gidoug emayyeApatikig xpriong (r.x. Call Center, nepintepo, Internet Cafe) | k&Os GAANG xpriong (StadpnuicTikig,
EUMOPLKNG KATL.) Evavtl avtaAAdypatog. YriepBoAikr xprion tov Npoypappatog, og oxEon KE ThV ouvinOn xprion tou NeAdtn, Oa Sivel to
Skaiwpa otnv Etaupeia va avaoteilel Gueoa tnv napor Tou NPoypappiotog, KOUTOTLY GXETKNG EVREPWOoNG Tou MNeAdatn. EnutAfov Sev
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EMULTPEMETAL N XPrON TOU NPOoYypALATOC OE CUVSUAONO KE OLUTOUOTOUG UNXAVIGHOUG KAOEWV, GUVEXN ) EKTETAUEVN EKTPOT KARCEWV,
TNAENWANOEL (TT.X. YLt EUITOPIKOUG, TTOALTIKOUG, GPAavOpwTiikoUG KATL. oKOTtoUG), N Lalkr anooTtoAr] ¢ag i nXoypadnHEVWV HNVURATWY,
n cuotnuatikr cbvéeon yia avtaAlayr Sedopuévwy (m.X. n tpocBaocn oto Aladiktuo, o BAcelg Sedopévwy KATL.). Av StamiotwOel xprion
TEPAV TNG OLKLOKKG TTOU Tteplypadetal napandavw, n Etalpeia £xeL 1o Sikaiwpa va SltakoPel mpoowpiva to Npoypappa Ko va Katayyeilet
v napovoa cUUPBAcH LETA TV tAPodo e€rvta (60) nHEpWV Ao TV TPOCWPLVH SLAKOTIH, KATOTILV OXETIKAG EVUEPwonG Tou MeAatn.

To mapov Npodypappo mapéxetal o TNAEPWVIKES Mpappés Twv akoAouBwy tumwyv: Eupulwvikr, PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Aev
napexetol oe TNAePwVIKEG MPaUUES TwV akOAouBwv TUTwv: ISDN-PRA, WLR (XET), pe maApolg xpéwaong 16Khz kabwc kat og ThAeDWVIKEG
IPOUUEG TTOU AELTOUPYOUV OE GUVOTTTLKY YPAUUN. ZTIC TNAEPWVIKEG MPpaUUEG e 2 KavdAla dwvng (Eupulwvikn 1) ISDN BRA) pe MSN aptBuoucg,
To POV MpAoypappa KAAUTITEL TNV Kivhon Tou KedaAlkou aplBuou. e nepintwon mou o NeAdtng emBupel va eviagel tnv kivnon tou MSN
oto Mpoypaupa, Ba mpénel va opioel n kivnon tou MSN va Siépxetat and tov KeDaAkd aplOpud tng TNAedwVIKAG TPAUUNG.

EIAIKA MPOTPAMMATA AMEA

COSMOTE Home Telephony M60 (KT/17) - 24 prjveg
COSMOTE Home Telephony M60 (KT/17) - 24 prjvec- IP

COSMOTE Home Telephony L (KT/17) - 24 prveg
COSMOTE Home Telephony L (KT/17) - 24 urjveg- IP

. Ita npoypappata tunov COSMOTE Home Telephony M60 (KT/17) : O puBpdg Xpéwong Tou avd Hiva IapeXOHEVOU XpOvou ophiag ivat ava
Aentd. Metd TV €§AVTANGH TOU OAEG OL ALOTIKEG KOl UTLEPALOTIKEG KAROELG Ba XpewvovTal He BApa XpEwong To Aemtd Kot eviaia tiun 0,10€/Aentd
KA oNg Ko OAEG oL KAAOELG TtpoG £OVIKA KvnTA Ba Xpewvovtat pe BAKa XpEwong To AETTo Kat eviaia tipr 0,20€/Aenttd KARonG. 2 nepintwon pun
€§AVTANONG TOU avd pva TIAPEXOUEVOU XPOVOU OMIALAG, TO UTOAOLITO SEV HETADEPETAL OE EMOMUEVO HAVA, AKONA KoL EAV EKSiSeTaL SLunviaiog
AoyapLacpag.

. Ita npoypappata COSMOTE Home Telephony L (KT/17) - 24 prveg: O puBpdg XpEwong Tou avd HAva IapeXOUEVOU XpOvou ophiag ivat ava
Aent6. Metd tnv £§AvTAnGCT) Tou oL KAAOELG TPOG EBVIKA Kvntd OAwv Twv Etaupeiwv Kivntrig ThAsdwviag xpewvovtat pe BApa XpEéwong to Aentd
Kalt eviaia tpr 0,20€/Aenttd kKARong.

Ewdka ya tnv Eupulwvikn TnAedwvikr Mpapun, o NeAdtng evnuepwOnke OTL UTIOXPEOUTAL VAL EYKATAOTIOEL TO «Router» petd tnv mapalafn tou. Se mepintwon
mou o MeAdtng eV TO EYKATACTAOEL EVTIOE TOU XPOVIKOU SLaotnuatog mou avadEpetal otig odnyieg xpriong tou, n Etatpeia Suvatal va petatpéPel to €606 TNG
TnAedwvikng MPAPUAG, EVNUEPWVOVTAG TOV OXETLKA.

H évapén sdappoyig Tou Npoypdppatog otnv rapardvw ThAEhwVIKR ypappn rtou éxeL emtheyei, §ekvdel adou yivel anodekth and tnv Etaipeia n aitnon
tou MeAdtn Kat oAokAnpwOEL n KaTaxwpenon Tou atthparog tou NMeldtn ota MAnpodoplakd Iuctipata tng Etatpeiog.

H Etatpeia 6ev unoxpeoUtal atn Slatripnon tou mapdvtog Mpoypapatog LETA TNV APOS0 TWV UNVWV SE0UEVCHG TOU armd TV Nuepounvia ebappoyng tou
otnv napandvw TnAedwvikn Mpapun.

MEeTa TNV MAPEAEUON TWV UNVWV TNG APXLIKNAG SECHEVONG, TO NMPOYPAULA LETATPEMETUL AUTOUATA OE AOPIOTOU XPOVOU Kat 0 NeAdtng SUvartat va StakoPeL i
Val TPOTIOTIOLNOEL TO Ttapov Mpoypappa.

O NeAdtng evnuepwOnKe GTL OTAV APEXOVTAL UTINPETIEG dwVhG LEow UPUTWVIKAG OUVEEDNG KOL OE TIEPLTTWON SLAKOTING TNG TTAPOXIG NAEKTPLKOU PEVATOG
KaLyla 600 Slapkel auth, dev Ba uropolv va mapéxovtal YINPECIES KOl KATA CUVETELDL VAL TIPOYLATOTIOLOUVTAL KANOELS, CUUTEPAQBO VOUEVWY TWV KANCEWV
Tpog aplBpolg Ektaktng avaykng (r.x. 112, 166, 100, 199 kAm.).

O NeAdtng evhuepwBnke GTL urtoxpeoUTaL va eveEPWVEL ThV Etatpeia yia thv Ontapén npdcBetou e§onAiopou (cuvayeppdg, fax, POS, modem KAm.) mov
eilvaL ouvdedepévog pe tnv TnAedpwvikn Mpappn. H Etatpeia oudepia euBivn dpépeL og nepintwon nov o e§onALOAG auTog Sev eivat cupBatog pe tov Aoutd
€§OMALONO yLa TNV IAPOXT) TWV YIINPECLWV.

0 MeAdtng oe kABe Aoyaplacpd MPOTANPWVEL TAL AVTICTOLA TEAN TOU MPOYPAUUATOC KOL ELSIKOTEPA OTO SIUNVLAI0 Aoyaplaopd, TTPOTANP WVEL Ta TEAN Twv SUo
(2) pnvwv.

OL TNAETUKOLVWVLOKEG UTINPEGIEG TTOU TLALPEXOVTAL E TO tapOv MNpdypappa, mtpoopilovral aroKAELOTIKA Kat Hovo yia OIKIAKH XPHZH, anokAelopuevng Kabe
€idou¢ enayyeApatikic xpriong (r.x. Call Center, nepintepo, Internet Cafe) i} k&Be AAANG xpriong (StadpnHLoTIKAG, EUOPLKAG KATL.) EvavTt avTaAAAYLOTOG.
YniepBoAkn xprion tou Mpoypdppatog, 6 oxéon Ke TRV ocuviOn Xxprion tou MeAdtn, Oa Sivel to Sikaiwpa otnv Etalpeia va avacteilel dueoa tnv apoxn
Tou MPoypANHATOC, KATOTILV OXETIKAG EVHEPWONG Tou MeAdtn. EnutAéov Sev emutpénetal n Xprion Tou Npoypaupatog o CUVEUAOUO HE QLUTOHOTOUG
HNXAVIOHOUG KAROEWV, GUVEXN 1} EKTETAUEVN EKTPOTI) KAROEWVY, TNAEMWARCELG (T.X. YLA EUTIOPLIKOUG, TOALTIKOUG, PLAavOpwriikolg KATL. okomoUg), N Ladlkh
anootoAn ¢ag f nxoypadpnUEVWY UNVULATWY, N CUCTHUATIKN oUVSeon yia avtaAlayr edopévwy (r.X. n tpéoBacn oto Aladiktuo, o BaceL Sedopévwv
KATL.). AV SLamiotwOei Xxprion mEpav TG OLKLAKAG IOV TteplypadeTal mapandvw, n Etatpeia £Xet to Sikaiwpa va StakdP el tpocwpvd to Mpoypappa Kot va
KatayyeideL Tnv napovoa cUuBaocn HETA TV Apodo e§fvta (60) NHEPWV A6 TNV MPOCWPLVE SLAKOTH, KATOTILY OXETIKAG EVHEéPwOonG Tou MeAdTn.

To mapov Mpoypappa rapéxetal oe TNAEGWVIKEG MPAUUES TWV akOAouBwv tUnwv: Eupulwvikn, PSTN, ISDN-BRA kot ISDN-BRA pe DDI. Asv mapéxetal o
TnAebwVIKEG MpappEG TwV akoAouBwv TUTwv: ISDN-PRA, WLR (XET), pe maApolg xpéwaong 16Khz kabwg kat oe ThAEDWVIKEG MPaUpES TTOU AELTOUpPYOUV OE
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OUVOTTTIKA ypappn. 2tig TnAedbwvikég Mpappeg pe 2 kavdaAia dwvrg (Eupulwvikn ry ISDN BRA) pue MSN aptBuouc, to mapov Mpoypappa KaAUTTeEL T Kivhon
tou kedpaAkol aplBuou. Ze mepintwon mou o Mehdtng emBupel va evtdgel tnv kivnon tou MSN oto Mpdypapua, Ba mpEneL va opioet n kivhon tou MSN va
SLépxetat and tov Kepahikd aptBud tng TnAedwvikng Mpappuig.

Opot ipoypopupdtwv COSMOTE Satellite Internet:

1. Ta Npoypdappota COSMOTE Satellite Internet mapéyovtat amokAeloTikd kot pévo yio OIKIAKH XPHZH, artokAelopévng kaBe
elboug emayyelpatikng (m.x. Call Center, mepintepo, Internet Cafe) 1} GAANG xpnong (SLadnULOTIKNAG, EUMOPLKNAG KATL) €vavtl
avtalaypatog. Av StarmotwBel dAn xprion mépav tng owKlakng, n Etatpela €xeL to Sikailwpa va SlakdPel mpoowpvd To
Mpoypappa Kat va KotayyeiAeL Tnv mopoloa cUPBaon LETA TV ndpodo e€nvta (60) nuepwv armod TV MPoowpLvr SLAKOTTH, KATOTILY
OXETLKNG EVNUEPWONC TOou MNeAdTn.

2. IugTpég ovpmepthapBavetal @.M.A. 24% kat Téhog Zuvdpountwy Ztabepng TnAedwviag 5%, omou autd epapuoletal Bacet
TLokataAoyou. To Tédog Anodéopeuong Sev untokeltat oe TENOG ZuvSpopuntwy 2tabepng TnAedwviag.

3. Edooov exel SnAwBel aplBudg kivntol tnAedwvou enikovwviag, otnv evotnta "Ztotxeia Emwowvwviag", o Meddtng ouudwvel
KOl artoSEXETAL va evNEPWOEL yLaL TNV evepyomoinon tou mpoypappatog COSMOTE Satellite Internet péow ypamtoU unvUOTOG
(SMS) 1 tnAedwvikng KAong otov aplBud auTo.

4. O Nehdtng dnAwvel OtL gival cuvdpountrg Tou (A Twv) aplBpol/wv Kvntol ThAEbWVoU Kol AmMOKAELOTIKOG KATOXOG TNG
S1evBuvong nAektpovikoL taxudpopeiou (e-mail), Ta omola Kat eivat aAnBLva Ko UTIO ToV TIAN PN KAl AMOKAELOTIKO EAEYXO TOU, KO
n Etaupeia Sev euBuvetal yla onoladnmote {nuia tou amo tuxov mpdoBaocn Tpitwyv ota avwtépw. O NeAdTng amodéxetal ot
uroxpeoVTOL va evnuepwvel tnv Etaupeia oe mepimtwon aAlayng tou apBuol kwntol tnAsdwvou 1 tng StevBuvong
NAEKTPOVIKOU TaxuSpopeiou.

5. H Etaupsio SikatoUtal vo amooTEMNEL EVNUEPWTIKA Kot SladnUoTIKE pnvopata avadoptkd pe ta Mpoypdupata f/kat TG
Yrinpeoieg tg péow nAektpovikoU Ttaxubpopeiov (e-mail) 1 ypamtol pnvopatog (SMS), ota otoweia emwkolvwviog mou
SnAwOnkav ard tov MeAdtn otnv avtiotown evotnta. e mepimtwon mov o Meldtng dev emBupei va Aappavel StapnuLotkd
pnvopata péow e-mail ) SMS yLa tov okomo Tng mpowBnaong Twv MPoilovIwy Kat UTtNPECSLWV TG Etatpeiag pnopet va SnAwoeL thv
QVTLPPNON TOU ME OXETKO aitnud tou ot omotodnmote Katdotnua f kaAwvtag oto 13888 r nAektpovikd péow NG GOpuUag
erukowvwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) fj ue éyypacdo aitnua oto fax 210-3405129.

6. Awaiwpa Ymavaywpnong: € MEPUTTWON TOU N Tapouoa ZUMBACNH CUVATTETOL EKTOG EUMOPLKOU KATOOTAUOTOG 1) oo
andotaon Kot o MeAdtng sivatl puolkd MPOCWTO Tou evePYEL yla AOYOoUG TIOU SEV EUTIIITOUV OTNV EUTOPLKI, ETUXELPNMATLKI,
Blotexvikn 1 eAeuBEpLa emayyeAUATLKY) TOU SpaotnpLOTNTA UIopsl va. aokoel To Sikaiwpa umavaywpnong alnuiwg, evtog 14
NUEPWV amtd TNV KATAPTLON TNCS. H cuvaAAayr) 0OAOKANPWVETOL LE TNV EVEPYOTIOLNON Tou MpoypaUUATOC.

7. O NeAdtng evnuepwOnKe, cupdwvel kal amodexetal va xpewbel to edpanaf téAog evepyomnoinong oUWV UE TOV EKACTOTE
LoxUovTa TLLOKATAAOYO.

8. O MNehdtng oe kdBs Aoyoplacpd mpomAnpwvel Ta avtiotoa TtéAn tou Mpoypdupatog kal ew8ikdtepa oto Siunviaio
AoyapLaopo, mPOMANPWVEL Ta TEAN TWV U0 (2) Unvwv.

9. MEeTd TNV MOPEAEUON TWV UNVWV TNG apxXLKNG SEopeuonc, To MPOYPAUUO LETATPEMETAL AUTOMATA OE 0.0PLOTOU XPOVOU KoL O
MeAdtng Suvatat va SLakdPeL ) vo TPOMOTOoLoEL To apov MNpoypapuua.

10. Metatponr og Mpoypaupa “Cosmote Satellite Internet” pe pikpotepa pnviaia téAn (downgrade) eivat Suvatn pia ¢popd kaBe
unva pe xpéwon kabe popd edpanaf t€Aoug PACEL TOU EKAOTOTE LOXUOVTOG TLILOKATAAOYOU.

11. Ze mepimtwon aAlayng AtevBuvong Eykatdotaong Ba xpewvetal otov Meldtn epamnaf téAog BAOEL TOU EKAOTOTE LOXUOVTOG
TLHOKATOAGYOU.

12. H Etaipeia dgv umoxpeoutal otn dlatrpnon tou Mpoypappatog HeTd T mapodo tng déopueuang Tou Meldtn. .

13. H “Mapalafn kat Eykatdotacn teppatikol §omALopol armd e£0uoLoS0TNEVO EyKATAOTATN” XPEWVETAL BACEL TOU EKACTOTE
LOXVUOVTOG TLHOKATAAGYOU OTWE aUTOg epdaviletal 0To www.cosmote.gr kot eptAapBavel: a) pHetadopd Kot EYKATAOTOCN TOU
TepUaTikoU eEomALoOU OTwg €xeL {nTnBEel pe TNV mapovoa Altnon otnv evotnta “Teppatikdg ESomAlopdg”, B) dopudopiki Abn
o éva povo onueio tng mpoavadepopevng dltevBbuvong eykatdotacng, y) duvatotnta ARPnG amokAELOTIKA TG UTtnpEeciag
“COSMOTE Satellite Internet”. EmutAéov epyaocieg fi/kat erumAgéov eE0TALOUOC/ UAKA TTEPAV TWV TPOAVAPEPOUEVWY CUPwVOoUVTaL
pe tov €€0UCLOBOTNUEVO EYKATOOTATN €KTOG TNG XPEWoNG tng Ymnpeoiog. Méylotn amdotaon efumnpétnong amd Toug
€€0U0L060TNUEVOUG EYKATOOTATEG eival ta 30 XAU. Tépav TWV omolwv KotaBAANeTal o autoUg XIAOMETPLKN amolnuiwon
(mAnpodopieg yla To KOGTOG TNG XALOMETPLKAC amolnuiwong mapéxovral ota onueia mwAnong “COSMOTE Satellite Internet”).

14. Ta mpoypdupata mapéxouv aneploplota dedopéva avd piva. H Katapétpnon tou 0ykou Se50UEVWY TTIOU KOTOVOAWVETAL
yivetal oe unviaia Bdon, Eekvwvtag and tnv nuepopnvia evepyomoinong tng unnpeciog. H katauétpnon pndeviletal tnv dla
MEPO TOU EKACTOTE EMOUEVOU UAVA. & Tepimtwon oupdopnong tou opudoptkol SIKTUOU, OL TEAATEG TWV TPOYPAUUATWY
COSMOTE Satellite Internet 50 Unlimited kat COSMOTE Satellite Internet 25 Unlimited mou éxouv unepPei ta 60GB kal 15GB
OVTLOTOLXOL TOV OVTIOTOLYO MAVA, EVOEXETAL VO AVTLUETWIIIOOUV HElwan TG TaxUTNTAG TNG CUVEEGCTG TOUG YLOL TO XPOVLKO SLAaTna
mou SLapkel N cupdopnon tou Sopudopikol Siktuou. H eveexopevn LEWWUEVN TaXUTNTO CUVEEDNC ELVaL ATIOPALTATN VL0 TEXVIKOUG
AOyouc, TPOKELEVOU Va UV eMnpedletal n Asltoupyia ThG untnpeciag oto cUVoAo Twv ehatwy, SeSopévng tng LoLaitepng dpuong
Tou Sopudoptkol SIKTUOU. Katd To avwTtépw XPovikd Stdotnua n eAdxLotn taxutnta thg oUvEeong oto internet Stapopdwvetal o
42,3Mbps download/4Mbps upload yia to npoypaupa COSMOTE Satellite Internet 50
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Unlimited kot og 18,6Mbps download/4Mbps upload yia to mpdypappo COSMOTE Satellite Internet 25 Unlimited.

15. O mehdtng Seopevetal 6tL Ba xpnotuormolel tnv Yiinpeoia poévo otn dtelBuveon eykatactaonc.
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