NAHPO®OPIEZ MNA TO ANOIKTO AIAAIKTYO
Jtnv mapouvoa lotooeAida mapéxetal avaAuTikn evnuépwaon amo tov OTE avadoptkd pe tov EBvikd Kavoviouo yla to
Avolkto Aladiktuo (AN EETT 876/7B) kat tTnv mpocBacn Twv XpnoTwy GE AUTO.
To meplexopevo NG mapoloag lotooelibag amotelel avandonacto TuAaA Twv Mevikwv Opwv Mapoxng TwV oLlKeiwv
UTINPECLWV.

OPIZMOI

«2uvbéaoelg ADSL»: texvoloyia petddoong Se50UEVWY LE TN XPAON TOU AVWTEPOU TUAUATOC Tou eUpouc {wvng Tou
XGAKLvou koAwbiou mou cuvbEel Tn Ttabepr Ofon Tou Tuvdpounth e to onueio mapouciog tou OTE.

«Zuvdéoelg VDSLy: Texvoloyia petadoong Sedopévwy n onola mpoodEpel ypnyopotepous pubuoug petadoong anod
tnv texvoloyia ADSL.

«ZUVOEaelg FTTH»: ApXLTEKTOVLKN SIKTUOU N omola XpNOLLOTIOLEL OTITLKEG (VEG OL OTIOLEG TEP LATI{OUV OTOV TEPUATIKO
€&OMALOpO TOoU ZuvdpounTh.

«Zuvbéoelg WiMax»: Texvoloyla aocUppatng Siktuwong.

«PeaAloTikA avopevOpUEeVEC TaXUTNTEC»: OPOG Tou TtepAapBAavel TNV eAAXLOTN, TN PEYLOTN Kal TN ouvhBwg StaBéoun
taxvtnta.

«Atadnulopevn taxVTNTAY: N ToXUTATA TTOU XPNOLUoToLETaL O evépyeLeg Sladrplong, mpowonaong Kot mwAnong.
«EAdyLotn taxUtntax»: n xapnAotepn TaxutnTa yla Tty Yrnpeoia.

«XuvnBwg SlaBéatun toxuTnTA»: N TOXUTATA TTOU OVOUEVETOL VO AaUBAVEL O SUVEPOUNTAC TO HEYAAUTEPO XPOVIKO
Slaotnua mou éxel mpooPaocn otnv Yrnnpeoia.

«MéyLotn taxutntar: n uPnAotepn Suvartr TAXUTATO TTOU AVAUEVETOL VO AABEL 0 ZUVSPOUNTAG yLa TNV YIinpeoia uno
OUYKEKPLUEVEG OUVONKEG.

«ATIOKALON »: N APVNTLKN OTOKALCN TIOU QVTLOTOLXEL LETOED TNG EAAXLOTNG LETPOUEVNG TaxXUTNTAG oUVEEDNG OTO
Awadiktuo Kat Tng eAdxLotng toxUTNTAG TOU avadpEPETAL OTOUG OPOUC TTaPoXNG/Xprnong the Yrinpeoiac.

«ZUVEXNG N EMavoAapBavouevn amokAlon»: n anokALon mou napouctaletal os Vo (2) amod touAdxlotov tpia (3)
Selyparta petpriocwy, ta onola AapBavovtal oe SLadopeTIKEG NUEPEG CUVEXOUEVEC UETAED TOUG.

«ZNUAVTLKA amokALon»: elval n apvNnTki anokAlon touAdyLotov 20% PeTafl TNG EAAXLOTNG LETPOUREVNG TOXUTNTAG
olVSeonG Tou Juvdpountr oto ALadikTUO Kat TNG EAAXLOTNG TaXUTNTAG TOU avadEPETOL OTOUG OPOUC TapoxnS/Xpriong
™G Yninpeoiag )} touAaytotov 30% eldLkd yLa ouvdeoelg texvoloyiog ADSL.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

O OTE edpopudlel eUAOYEC MPOKTLKEG SLaXELPLONG TNG KIVNONG, TTPOKELUEVOU VO KOAUEL TIG AVTIKELUEVIKA SLaPOPETIKEC
QUTALTAOELG TEXVLKNC TIOLOTNTOC TIOU QTIALTOUVTOL Yla TNV MapoXN £EELOIKEVUEVWY UTNPECLWV OTWG N SLOSIKTUOK
tnAedpaong péow Eupulwvikng Zuvdeong (IPTV) kat n ¢wvr péow Sltadiktuakol mpwtokoAlou (IP). O ebAoyeg
TPAKTIKEG Slaxeiplong kivnong eivat Stadaveig, avaloylkeg, dev eloayouv Slakpioelg, Sev Bacilovtal o eumopika
Kpltrpla Kot 6ev mapakoAouBoUv CUYKEKPLUEVN UTNPEGLA, TTEPLEXOUEVO 1) Edapuoyh.

O OTE Slaodalilel 0Tl n Katd mepinmtwon epappoyn TETOLWV MPAKTIKWY Slaxeiplong kivnong dev emnpedlel kab’
0LOVEATIOTE TPOTO TNV MOLOTNTA 0UVEEONG 0TO ALaSIKTUO, TNV LELWTLKOTNTA KaL TNV TPooTacia S£50UEVWY TIPOCWTILKOU
XOPOKTHPA TWV ZUVEPOUNTWV.

O OTE edapuolel emunpoobeTeg mpakTkeG Slaxelplong kivnong mépav Twv eUAoYwv, yla 600 dldotnua eivat avaykaio,
oUTWG WOTE:



° Na cuppopdwBel pe TV €BvVIKA 1 evwaolakn vouoBbeaoia, anodpaoelg Apxwv f dikaotnplwv. Mo Toug Adyoug
outoug:

0 AnayopeleL TNV TPOGRACH OE LOTOTOMOUG TUXEPWYV TTALYViWY, oL omoiol eival avnpTnUEVOL OTOV KOTAAOYO pn
abelodotnuévwy mapoxwv Tuxepwv matyviwv (black list) tng Emtponrg EAEyxou kat Emomntelag Mawyviwv (E.E.E.M.)
(N. 4002/2011).

o AmntayopeUeL TV mpocBach O LOTOTOMOUG OL OTtoioL MPOGBAAOUV SIKALWUATO TIVEUUATLKAG LolokTnatag /Kot
CUYYEVIKWV SIKOlwUATwY, U Bdon TIg anmoddcelg tng Emtponng yla t MNvwaotonoinon Atadiktuakng NMpooBolnig
AKaLWPATWY MVEUATIKAG I8lokTNolag Kot ZUYYEVIKWV Alkalwpdtwy (EAMMI) (ApBpo 66E N. 2121/1993).

° Na Staodalioel Tnv akepaldotnTa Kot achaleta Tou Siktuou tou. Ta PETpa mou Aappavovtal sivat:
o DDoS Protection, yLa tTnv npootacia tou Siktuou Katd tn Sldpkela enibeong.

o Malicious sites blocking pe DNS blocking (dpayri domain).

o Opayn Moptwv SIKTUOU TIOU XPNOLULOTIOLOUVTAL a0 PappoYEG TPITWY yLa ABEULTN AMOKTNON MTPOCWITLKWY
Sedopévwy Onwe eualodnta LOLWTKA otolyeia kot Kwdikol.

° Na rpoAdBel epddvion epmodiwv Aoyw cupdopnong tou Siktiou Kat vo apBAUVEL TIC EMUMTWOELSG OTtO TUXOV
g€alpetikn N mpoowplv cuudopnon tou Siktvou.

AOPY®OPIKA NPOTPAMMATA

O OTE, wg petanwAnthg unnpeciwv Aopudoptkol Atadiktiou tng Viasat, mpokelpévou va Stacpalioel tn cwoth
Aettoupyia NG uTnpeoiag oto cUvolo Twv mehatwy, Sedopévng tng Woaitepng duong tou dopudoplkol Siktlou, ot
neplntwon ocupddpnong evdéxetal va epappooel Pelwon tNg Taxutntag ouvdeong yla 6co Sldotnua Stapkel n
cuudopnon tou Sopudoplkol SikTuou.

COSMOTE SATELLITE INTERNET 25 UNLIMITED, COSMOTE SATELLITE INTERNET 25 UNLIMITED (ex 15 10GB/ 22 10GB/
22 25GB/ 22 30GB/ 22 100GB), COSMOTE SATELLITE INTERNET 50 UNLIMITED kot COSMOTE SATELLITE INTERNET 50
UNLIMITED ex 50 150GB:

Ta mpoypaupata mapéxouv ameploplota dedopéva ava pnva. H katopétpnon tou Oykou &eSopévwv Tou
KatavaAwvetal yivetalr oe pnviala Bdaon, fekwvwvtag amd TNV nUEpoUnvia evepyomoinong tng umnpeociog. H
KOoTapETpnon undeviletal TNV 8La HEPA TOU EKAOTOTE EMOUEVOU WNVa. I EpIMTWon cupdopnaong tou Sopudopikol
SktUoU, oL TeAATeG Twy Tpoypappdatwy COSMOTE Satellite Internet mou yla tov avtictolo unRva €xouv unepPel
OUYKEKPLUEVO OYKO SeSOUEVWV avAAOYa UE TO TTPOYPAUUA TOUG, EVOEXETAL VA QVTLLETWITIOOUV HElwaN TNG TaxUTNTAC
NG oUVSEDNG TOUG YLa TO XPOVIKO Sldotnua ou Stapkel n cupudopnon tou Sopudopikol Siktiou. O pnvLaiog OyKog
Sedouévwy HETA Tov omoio evdgxetal va pelwbel n taxvtnta Download/Upload, sivat ta 10GB yiwo ta mpoypdppato
COSMOTE Satellite Internet 25 Unlimited (ex 15 10GB) kot COSMOTE Satellite Internet 25 Unlimited (ex 22 10GB), ta
15GB yiwa to npoypappa COSMOTE Satellite Internet 25 Unlimited, ta 30GB yia ta npoypaupota COSMOTE Satellite
Internet 25 Unlimited (ex 22 25GB) kat COSMOTE Satellite Internet 25 Unlimited (ex 22 30GB), ta 60GB ywa t0
npoypappo COSMOTE Satellite Internet 50 Unlimited, ta 100GB yia to mpoypapupa COSMOTE Satellite Internet 25
Unlimited (ex 22 100GB) kot ta 150GB yia to npoypappa COSMOTE Satellite Internet 25 Unlimited (ex 50 150GB). H
evOeXOUEVN HELWUEVN TOXUTNTA oUVEEDNG Elval amapaltnTh yLa TEXVIKOUG AOYOUG, TIPOKELEVOU VA NV EMNPEATETAL N
Aettoupyia NG unnpeoiag oto ouvolo twv mehatwy, Sedopévng NG Wlaltepng ¢uong tou dopudopikol Siktuou. H
gldylotn toxvtnta tng ouvdeong oto Internet Stopopdwvetal os 42,3Mbps download/4Mbps upload ywo ta
nipoypappoata COSMOTE SATELLITE INTERNET 50 UNLIMITED kot COSMOTE SATELLITE INTERNET 50 UNLIMITED ex 50
150GB kot og 18,6Mbps download/4Mbps upload yia ta npoypdppata COSMOTE SATELLITE INTERNET 25 UNLIMITED,
COSMOTE SATELLITE INTERNET 25 UNLIMITED (ex 15 10GB/ 22 10GB/ 22 25GB/ 22 30GB/22 100GB).

NAPAMETPOI NOIOTHTAZ

MNpOoKTIKA oNUACLO TTOUPAUETPWV TTOLOTNTOG

PuBpoanodoon 1 SLEKMEPALWTLKN LKAVOTNTA HeETAdooNnG Sedopévwy (throughput): O mpayuatikdg pubuog petadoaong
S6edopévwy mou pmopel va emuteuxBel o pia cuykekpuévn tnAemikowwviakr Zevén. YUnAr puBuoamnodoon eival
amapaitntn ywa yprnyopo KatéBacuo Sedopévwy Kal olaitepa yla epappoyeg Tou peTadEPOUV HEYAAO OYKO
Sebopévwy, onwe edbappoyeg Slapoipaocng apxeiwv. Mo amAoloTeuon XpnoLUomoLe(Tal eVOAAOKTIKA 0 0POG «TaxuTnTa
petadoong SeSopEvwvY.

KaBuotépnon (delay): O xpovog mou amatteital yla tn petadopd moakétwyv dedopévwy. Mikprn kabuotépnon sival
ONUOVTLKA yLa T yprAyopn amokplon epappoywy mou meplappBavouy emnkovwvia LETaEU TNG CUOKEUNG TOU XPROTN
KOl EVOG QUMOUOKPUOHEVOU €EUTNPETNTY, ONwWG ocupPaivel katd tn ouvnOn mepiiynon oto Aladiktuo, aAAd kal yla



SL06paoTiKEG epapUoyEG (Omwg Stadiktuakad matyvidia) f yla {wvtavr) petadoon pwvng n dedopévwy (omwg VolP).

AwakOpavon kaBuotépnong (delay variation 1 jitter): H SwakUpavon 1 petafAntétnta tng amd AKPo O AKPO
kaBuotépnong. Mikpny SlakUpavon kabuotépnong eival moAU onuavtiky ylo SladpaotikéG edapuoyeg (Omwg
Stadiktuakad mavidia) kat {wvtavr petadoon pwvig n dedopévwy.

MNooootd anwlAswwv nakétwv (packet loss percentage): To mMooootd TwWV PETASIEOUEVWV TTAKETWVY TIoU eV GTAVOUV
OTOV POOPLOUO TOUG. AV KOL OL TEPLOCOTEPES EGAPLOYEG EXOUV UNXAVIOUOUG S10pBwaong odaApdtwy, uPnAdg pubuog
AaBwv pmopel va dnuioupynost mpoPAfuata os SLadpacTIKEG epappoyEG Kal eDAPUOYEG CUVEXOUG poNG, Kol va
auERoEL yeviKwG TNV kKaBuotépnon petadoong SeSouEvwy, AOyw TNS aVAyKNG EMAVOTTOGTOANG TwV SeS0UEVWY.

TIHEG MOPOAUETPWV TIOLOTNTOG

Xprion
Nepuiynon n)\sxtpovm'oﬁ ' ' '
ot taxucSpc.mstou KatsBa'cru 2uvs)§nc Zu've?(nq Suvexfic pori
Awabiktuo (email |:l£ 131 apxeiov pon ’ pon video video HD
(browsing) ouvtlm:lsva Oykou 1GB | pHOUGIKAG SD
apxeia dykou
4MB)

PuBuoanodoon 1\
SLEKMEPAULWTLKA
::‘;‘;%T::q 0.5 Mbps 0.5 Mbps 1Mbps | 0.5Mbps | 2.5Mbps 5 Mbps
SeSopévwv
(throughput)
KaBuatépnan 100ms 100ms 100ms 100ms 100ms 100ms
(delay)
AwokUpavon
kaBuotépnang 200ms 200ms 200ms 200ms 200ms 200ms
(delay variation 1)
jitter):
MNo000To anwAsLWV
nakétwv (packet loss 0,01% 0,01% 0,01% 0,01% 0,01% 0,01%
percentage):

Enidpaocn neploplopol TEpHATIKOU EEOTALGHOU

O OTE edpapuolel o€ OPLOUEVEG TIEPLTTTWOELS TIEPLOPLOUO otnV powBnon Bupwv (port forwarding restriction), o omoiog
uropel va apBel omoladnmoTe oty KATOTMLV eMkowvwviag pe to iktuo e€unnpetnong nehatwy (13888 yia Oklakoug-
EnayyeApartieg, 13818 yia EtatpikoUG-Emuyelpnolakol g meAATES).

Enidpaocn neploplopol dykou SeSopévwv
Agv UTLAPXEL TTEPLOPLOUOG OYKOU SESOUEVWV.
E€cL8IKEVMEVEG UTINPEDIEG

OL €AAXLOTEG TEXVIKEG QTALTACELS TIOLOTNTAG Yyl TNV TapakoAouBnon tng e€eldlkeupévng umnpeoiag SLaSIKTUOKNG
tnAedpaong COSMOTE TV péow Eupulwvikng Zuvdeong (IPTV) pe tumikn eukpivela (SD) eivat 3 Mbps, evw pe unAn
gukplvela (HD) eival 7 Mbps.

H mapoxn g e€elbikeupévng umnpeoiag dwvng HEcw SLadiktuakoU TpwTtokOAou (IP) katl tng e€eldlkeupévng
unnpeoiag Awadiktuakng TnAedpoaong «COSMOTE TV» 8ev €xel kapla emibpoon otnv moldtnta olvSeong Tou
Juvdpountn, evw dev umoBabuilel tnv molotnTa cLVSECN G TWV Xpnotwv oto Atadiktuo.



Emunpoo0etn evnuépwon yLa EEELBIKEVLEVEG UTNPECLEG

PuBpoamnodoon n ,
, Awakupavon ,
SlekmepaLwTIKA , , Nocooto
) , KaBuotépnon KkaBuotépnong ,
LKaVOTNTA PHETAS00NG .., | anwAewv
, (delay) (delay variation .
Sebouévwv jitter) nokETwv (packet
(throughput) ) loss percentage)
VoBB* 120 Kbps 100ms 20ms 0,01%
PuBpoanodoc
nn AwakUpavon
SLeKMEPALWTIK , ,
X , KaBuotépnon KaBuotépnong ,
1 LKavotnTa . ., | Nocooto
c , (delay) (delay variation ,
8 petadoong jitter) anwAswwv
3 SeSopivwv ) noakEtwv (packet
z (throughput) loss percentage)
360p 0.70 Mbps 100ms 200ms 0,01%
480p 1.12 Mbps 100ms 200ms 0,01%
IPTV* 720p 2.50 Mbps 100ms 200ms 0,01%
10p80 5.0 Mbps 100ms 200ms 0,01%
4K 20.0 Mbps 100ms 200ms 0,01%

*EAQ(LOTEG ATTAUTOUUEVEG TIUES
ELSIKEG TEPLITTWOELG

lNo Toug tehdrteg tou €umnpetouvral and Sopudoptkr texvoloyia o OTE, edopévou OtL ipopnBeleTal TNV £V AOYW
unnpeoia and eEWTeEPLKO CUVEPYATN KOl TN UETATIWAEL AapBAvel ETolun pétpnon.

o tnv teyvoloyia WiMAX o OTE &ev Slabétel tpdmo pétpnong.

Ma tnv texvohoyia FTTH Sev udiotatal emapkeg Selypa petprioewv. OL 6moLeg Hetproelg Ba mpokUPouv oto pHéAov
TAXYTHTEZ ZYNAEZHZ 2TO AIAAIKTYO

MebBodoloyia ektipnong taxuTtATWY

H peBodoloyia yla TNV ekTiptnon Twv TaxuTATwV BacileTal 08 MPAYUOTIKEG LETPHOELS TNG TOXUTNTAG CUYXPOVIOUOU TWV
EVeEPYWV oUVEEDEWVY €lval og Asltoupyia e TOV KATAAANAO TEPUATIKO €EOMALOMO, SnAASK TEpUATIKO £EOMALOUO TtOU
umooTtnpileL TNV TeXVoAoyia mpocBacng avaAoya LE TNV EUITOPLKN TAXUTNTA. 2T CUVEXELX YIVETOL BEWPNTIKA EKTILNON
™G TaxutnTog Mou amoAapPdvouv ol MeAATEC BACEL TIAPAUETPWY TIOU UTtoAoyilovial HECW TIELPOUATIKWY KOl
OTOTLOTIKWV HEBASWV. TOUG UTIOAOYLOMOUG adaLPOUVTAL Ol AKPALEG TLUEG YLaL TLG OTIoleg UTtdpXouV cadeig evdeitelg
odaiparog.

JUYKEKPLUEVA, TO BEWPNTLKO LOVTEAO EVOWMOTWVEL TNV OMWAELX ToXUTNTAC TTOU TPOKUTTEL amnod tnv Stapopdwaon Kat
evBuldkwon Twv Katwtepwv erumedwv (m.x. xDSL, Ethernet, PPP, k.An.) kat TIg cuvBnkeg cupdOpnong mou Unopel va
napatnpnBbouv oto Siktuo oe wpa ayung. Ol mapauetpol ou Ba AndBouv unoyn eivat to xDSL Overhead kat To
Congestion factor, oL omotot urtoAoyilovtal mapakATw:

e xDSL overhead: H amokAlon tng UETPOUUEVNC TOaxUTNTA¢ ot eminedo edpopupoyng amod tnv taxlutnta
OUYXPOVLOHOU. la TOV UTTOAOYLOMO TOU TIPOCHETPWVIAL EPYAOTNPLAKEG UETPOELG TIOU TPAYUATOTOLBNnKav
oe nepBarov xwpic cupddpnon. Tuykekplpéva, mpaypatonotidnkav FTP/HTTP transfer tests pe cuxvotnta
ava 3 Aemta and / mpog internet test servers pe emapkég capacity/bandwidth xpnolponowwvrag Stadopetikd
CPEs.

Bdoel Twv mapandvw LeTprioewv to XDSL overhead mou mpoéku e Adyw tou encapsulation PPPoE eivat 10%, tooo yLa
Tov pubuod avodou 6oo Kal kabBodou.

e Congestion factor: a tov urtoAoyLopo TNG cupdopnong tou SIKTUoU o WPEC aLXUNS (congestion factor) éywve
avaAuon PETPAOoEwY amo crowdsource Sedopéva and tnv omoia MpoékuPe ouvteAeotng cupudopnong 8%. H

CGUYKEKPLUEVN TR OpileTal wg n apXLkn TN Kot Ba avampooapuoleTal avaloya e Ta LETPOUUEVA LEYEDN.



rewypadko eninedo katnyopLomnoinong

Mo tnv ektipgnon tng taxvtntag evdg meAdtn Snuloupyolvtal opAdeg TMEAATWY PACEL CUYKEKPLUEVWY ETUMESWV
KATNYopLOTOiNoNG Kal YIVETAL avtloTtoixlon Tou CUYKeKpLUEVOU TieAdtn oe pio amd autéc. H opadomoinon twv
UETPOEWY TOU amoteAolv avadopd yla TNV ektipnon tg toxVtntag Paociletol ota akolouba emineda
Katnyoplonoinong:

e avadteyvoloyia (ADSL, VDSL),

e ava Tomoloyia kat Znueio Mapouaiag, avaAloya Le To av n untnpecia mapéxetal anod Yrnaibpla Kaumiva rj ano
T0 ACTIKO Kévtpo,

® VA TOXUTNTA EUMOPLKWY TIAKETWV.
EKTLLAOELG TAXUTATWVY
H T g eAA(LOTNG TOXUTNTOG LOOUTAL LLE TO 50 EKATOOTNOPLO TWV UTIOAOYLOMWY OE WPEG OULYUAG.
H tiun g ouviBwg dtabéoung TayvTnTag LooUTal UE T LECOLA TLUA TWV UTTIOAOYLOUWY O WPEC ALXUAG.
H T TN HéYLoTn TaxUTNTOG LooUTAL LLE TO 950 EKATOOTNLOPLO TWV UTIOAOYLOUWV OE WPEC N OLXUAC.

O Juvbpountng Uropel va avalntrioel TOoo TN SLabeouoTnTa EUPUIWVLIKWY TAXUTATWY (OVOUOOTIKEG TaXUTNTEG) OGO
KOLL TLG TLUEC TN AVWTEPW TPLTAETAG TAXUTHTWY TIOU Tov adopd otov urtepolvéeopo www.cosmote.gr/eligibility

Arapnpopeveg TaxLTNTEG

Ot 8tadnUIlOPEVEG TIHEG TOXUTATWY UMopouyv va entteuxBolv o BEATIoTeG cuvBrkeg cUvdeong tou Suvdpounth. Ot
BéAtiotec cuvBnkeg olvdeong adopolV TN ULIKPN amdoTach amnod To EKACTOTE ONUEIO CUYKEVTPWONG TG Kivnong, t
XounAn cupddpnon kal tnv KoAf ToLoTNTA Tou XAAKLVOU Bpoxou mou eunnpetel To uvdpounth.

EcwTtepko Siktuo meAdTn Ko andotoon ano To cnpeio napouvciag OTE

Evoéxetal va eudavifovial amokAloel TaxUTNTOG HETAEU OUOPWV ONMELWV OUVEEONG CUVSPOUNTWY Yl AGYOUG
Sltadopornoinong tng KaAwSLaKN G AmdoTaong TWV oNUElWV auTwy amo to onueio mapouaciag tou OTE, TnG TOLOTNTAG
™G E0WTEPLKAC KaAwdiwaong Tou Ktpiou tou Tuvbpountr, T yewypadiki Béon tng dtevBuvong tou Tuvdpountr, To
UEYLOTO GUVOALKO TTARB0G cUVSpOUNTWY IOV €EUTTNPETOUVTAL TOUTOXPOVA Ao To 810 onueio mapouoiag K.AT.

OL EKTIUACELG TWV TAXUTATWY AapBdvouv unodn anmwAeLleg TOU €ival amMOTEAECUA TNG EOCWTEPLIKAG KAAwWSIwoNG Tou
ekaoTote Ktlplou. ISaitepa yla Tig Slabéoipeg VPNAEG TaxuTnTeG eUPUIWVLIKAG TpocBacng texvoloyiag VDSL n
TOLOTNTA KAl TO KUAKOG TNG ECWTEPLKAG XAAKIVNG KaAwdiwong (ektdg oplou guBUvNG OTE) emnpedlouv GNUAVTIKA T
TEAKA QMOTEAECUATA, EVW OE KATIOLEG ECALPETIKA AKPOALEG TEPUTTWOELG BEV EMLTPETIOUV TNV TOPOYXN TNG EMBUUNTNAG
unnpeoiag. OL xprioteg opellouv va EAEyXOUV TNV TOLOTNTA TNEG ECWTEPLKNG KAAWSIWONG TOU KTLplou Toud.

H amdotacn Tou KTlplou Tou €KACTOTE Xprotn €ite amo 1o Actikd Kévtpo eite amd tnv unaibpla kaumniva dpopou
QUMOTEAEL TAPAYOVTA UE ONUOVTLKA EMUMTWGON OTNV TTOLOTNTA TAPOXNG UTINPECLWV EVPUIWVLKAG TpdoBacn .

OL EKTIUNOELG TWV TAXUTATWY MPOKUTITOUV OO TO GUVOAO TWV YPAUUwWY Twv cuvSpountwyv tou OTE mou £xouv oe
Aewtoupyla Tov TEpUATIKO TOUG EEOTMALOUO. OL TIUEG TTOU £davi{ovVTaL AMOTUTIWVOUV TLG TILO TIPOGPATEG EKTLLICELC.

MNapdyovteg EMnPeAGHOU TAXUTATWY

OL apAyovTeG TTou SUVAVTAL VA EMNPEACOUV TNV EKTILWHEVN TOXUTNTA EVTOC TNG OLKiag Twv Zuvdpountwv elvat ot
eéne:

®  TO €KAOTOTE AELTOUPYLKO CUCTNHA KAL N UTIOAOYLOTLKI LoXUG TNG CUCKEUNG TTOU XpnaotpoTmoleital (laptop,
desktop),

e O router Mou XpnoLUOTOLE(TAL, O€ TEPLTTWON TIoU oL tpodiaypadég Tou SladEpouv amd AUTEG TTOU TTAPEXEL O
OTE,

e xpnon Wi-Fi kat oxt katdAAnAou kaAwdiou Ethernet (cat6),

e mBavn tautdxpovn xpHon Tng dlag olvdeong amod MEPLOCOTEPOUG TOU EVOC XPNOTN KATA TN SLAPKELA TNG
HETPNONG,

e OLTUXOV MapPAAANAeG ehapPUOYEC TIOU KTPEXELY N £XEL AVOLXTEG O XPNOTNG,
e  oLTUXOV puBuioelg Tou xprotn eite oto router eite oto PC,

e nrToxUTNTA KoL N SLaBecLoTnTa Tou e€umnpetnTr (Server) mou BEAeL va XpnOLUOTIOLHOEL,


http://www.cosmote.gr/eligibility

e 1O onueio TomoBETnNoNG TOU UTTOAOYLOTH OTO KT PLOo (UTIOYELO, GOdITA) O OXEDN KAL UE TO UALKO KOTAOKEUNG
ToU (umetdv, touBAo, E0AWVO) K.a.,

®  TUXOV €EOTTALOLOG TTOU EKTIEUTEL NAEKTPOUAYVNTLKN akTtwvoBoAia eite oto (610 to Slapéplopa site mAnoiov —
6imha,

e nodeuon tou tnhedpwvikol KaAwdiou evidg Tou KTnpiou. MpoTelveTal va XpnoLomnoLeital n mpwtn npida Ko
OxL eméktaon KoAwdiou péxpl To router,

®  AMAeG NAEKTPLKEG CUOKEVEC TIYX AAUTeg adoydvou, Slakomteg dimmer, acUpuota peyadwva nxeia, KaAwsdia
air-condition, acUpuata tnAédwva, pévitop pwpwv, Ethernet over power line (power plugs),

e ntomnoBétnon Tou router oto £dadog avti oe TpanelL ) padt,

e xpnon ¢iAtpwv otig mpilec.

TG MePUTTWOEL ouvdéoewv FTTH (OmtikAg ivag oto Imitt — Fiber to the Home), n mpaypatikn taxvtnta tou
TipOyPAUUATOC eival (Sla pe TV ovopaotikn. H mpaypatiki taxVtnta mou anoAapupavet o MNeldtng miotomnoleital péow
€LOLKOU LETPNTIKOU EEOTALOMOU TOU TEXVIKOU Tou OTE katd tnv mapadoon tng unnpeoiag oto xwpo tou MeAdtn. Ztnv
neplntwon mou o MeAATNG UETPAOEL, OE KATOLO XPOVO HETA TV mapddoon Tng umnpeciag, MPayUaTtikhy toxluTnTa
MLKPOTEPN TNG OVOUOOTIKAG, UIMOPEL va eTIKOWVWVAROEL He TNV E€umnpétnon Melatwyv tou OTE (13888), wote va AdPeL
o0dnyieg /evnuepwOel mwg Oa kKAVEL T PETPNON. AV KOTA TN METPNON QUTH N TIPAYMATIKY TAXUTNTA UTIOAELTETAL TNG
OVOMOOTIKAG Kal To TpOBAnuo &ev pmopel va amokataotabel texvikd, tote o Meldtng €xel Swkaiwpa
enavopBwoswv/anolNULWoEwWV OTMWE AUTEC avadEpovTal TTapaKATwW.

EnavopOwoelg/anolnuwoelg oTov Zuvdpountr

O OTE g€etalel oUpudwva pe ta oplldopeva otov Kavoviouo Mevikwv Adstwv (PDEK 4262/B/2017) , 6mwe ekAoTOTE LOXVEL,
KABe mapdrmovo 1 katayyeAia uvSpounTr OXETIKA Tov EKAA .

310 MAaioLo TNG EKACTOTE AKOAOUBOUUEVNG EUMOPIKAC TIOALTIKAG, W METPA enavopbwaonc/amnolnuiwong Suvavtal va
elvat: a) ékntwon otov Aoyaplacpud tou, B) emotpodn TUAUATOG | cuvOAOU Tou Tayiou Tou, y) cUVSUAOUOG TwV
AVWTEPW, 8) aln Lo LETATPOTTH TNG OUVOECHG TOU O€ PLKPOTEPN OVOUACTLKN TaXUTNTA, EPpOoov StatiBetal EUmopika.

Edooov dlamiotwBouv onUavTKEG CUVEXELG I EMaVAAAUBAVOUEVES OPVNTLKEG ATOKALOELG Kol 0 OTE eV amoKaTaoTHOEL
To TPOPBANUA evtog tpLdvta (30) nuepwv amo tnv umtofoAn Tou rapandvou/katayyeAiag, o SuvEpounTAG EXEL Sikalwpa
adnuLog kotayyeAiag tng ZUpPBaong. 2to avwtépw Staotnpa twv 30 nUepwY SEV TPOCUETPWVTAL TUXOV KOBUCTEPNOELG
mou odeilovtal oTov ZUVEPOUNTH, OTIWE AKUPWGN EMLOKEY NG TEXVIKOU LE UTIAUTLOTNTA TOU. XTNV epintwon auth o OTE
EVNUEPWVEL TOV TUVSPOUNTH yLa TN VEA NUEPOUNVIA armd TV omola amoktd To Sikailwpa alnulag katayyeAlog tng
JUMBaONG Tou evtog 30 NUEPWV. € MEPIMTWON TIOU N cUKBACN TOU ZUVSPOUNTA lval oplopévou Xpovou e€akoAouBolv
VO LOYUOUV UOVO Ol UTIOXPEWOELG TOU ZuvSpountn yla Thv KatafoAr) Tuxov umoloinmwv emid0tnong cUCKEUWY N
TEPUOTIKOU £€OMALOMOU 1 omolaobnmote AAANG emiddtnong/ékmtwong/mpoodopds, cVudwva He TNV TeAsutaia
ouvadBeioa cupBacn oplopUEVou Xpovou tou Tuvbpounth pe tov OTE.

Y& nepintwon mou o uvdpountnig 6ev anodexbel ta npotewvopeva amno tov OTE emavopBwTika HETPA N amolNULWOELG,
6ev €xel Sikalwpa umofoAng VEou TAPATIOVOU, TO OMOI0 KOAUTITETAL OO TO CUYKEKPLUEVA EMAVOPBWTIKA UETPA I
ano{NULWOELC.

Kata tn Sdpkela e€€taong amo tov OTE mopamovou ylo anmokALoELS TaxuTATwy, o JuvSpountng Sev €xel Sikalwpa
urtoBoAn¢ véou mapamndvou/katayyehiag ya tov idlo Adyo.

O OTE &iatnpel 10 Sikaiwpa va pnv €€eTdoel mMapamova 1 KatayyeAleg yla amokAloglg, otav n Taxutnta Tou
avaypadetal oTtoug dpoug tapoxns/xprnong tng Ynnpeoiog avadépetal cadws os AAeC ouvOAKeg epBAANOVTOG KoL
Aewtoupylag and auTég mou Teplypadovial 0To MOPATOVO | 0TNV KatayyeAia tou TuvSpounTtr). € AUTA TNV MepIMTWon
0 JUVEPOUNTAG EVNUEPWVETAL yLa TOV AOYO N e€€taong Tou mapandvou/katayyeAiag.

Ye mepintwon mou n attia g anokAlong anodidetal oto eowteplkd diktuo tou Tuvbpopntr) o OTE dev epappolel YEtpa
enavopbwaonc/anolnuiwong, EVNUEPWVEL TOV SUVEPOUNTH YLt TNV aLTia AUTH Kat TOPEXEL TUXOV SLEUKOAUVON yLa ThV
emniluon tou mpofAruaTOC.

O OTE, 6tav ot anokAioelg anodoong StamiotwOel 0Tl odeilovtal og MEPUTTWOELS avwTEPaC Blag, dev edapuolel Ta
METpa emavopBwaonc/amolnuiwong.

EnaAnBguon napanovwy GYXETIKWV KE TV TaxvTnTa

Mo tnv emaAnBeuon Twv MAPATOVWY Xpholomoleital Petpntikn Sldtaén n omola £xeL tn Suvatdtnta PETPNONG o€



T(PAYLOTLKO XpOVo (real time) Twv akOAouBwv XapoKTNELOTIKWY TNE EVPUIWVIKNE YPAUHUNAG TOU ZUVSPOUNTA:

¢ [locoOTIKEG LETPAOELG anodoong

o

(¢]

o

(¢]

Throughput (download/upload tayitntec)
DSL sync (download/upload)

Ping

Jitter

e MAnpodopieg Siktuou & cuvONKWV cuVdeoLLATNTOG TOU XPROTN

Ta AMOTEAECUOTA TWV AVWTEPW UETPROEWV PECW TNG LETPNTIKAG Statagng epdavilovral tautdxpova otnv 00dévn Tou
MeAdtn kol Tou TpAATog efumnpétnong melatwy (customer care) tng Etatpeiag pog. O umepolvdeopog yla tnv
enaAnBeuon taxvtntog eival https://myspeedtest.cosmote.gr. EL81Ka yla Toug cuvSpountég Aopudopikol Aladiktiou
0 UTtepoUVSEOUOG yila TNV emaAnBgucn NG TaxVTNTAG Toug eival checkportal.skylogic.com



https://myspeedtest.cosmote.gr/

