
COSMOTE Travel & Talk - Terms & conditions

• Bundles can be activated by sending the corresponding activation code via SMS (free of charge in EU, 
€0.248 in non EU) to 1330.

• The free airtime of the bundles can be used for outgoing and also for incoming roaming calls.

• Outgoing calls: Outgoing calls include calls to Greece, calls to other countries for which the bundle is 
valid. E.g. if the subscriber is located in a country of Zone 2, the outgoing calls covered within a bundle 
for Zone 2 include calls to Greece, local calls to the visited country and calls to other countries in Zone 2.

• Incoming calls: Incoming calls’ duration is also deducted from the free talk time provided, without any 
other charge.

• After the bundle expires or the free airtime is consumed, the charge for outgoing or incoming calls is 
according to the current roaming price list for nominal charges.

• The free airtime for outgoing and incoming calls, is consumed per second with a minimum charge 
duration of 60 seconds.

• SMS: The text messages towards any destination are included in a bundle (excluding destinations like 
short codes, value-added numbers and satellite networks & maritime).

• After bundle expiration or in case the bundle's messages are consumed, then the current nominal 
roaming charges apply.

• After bundle expiration, any remaining talk time and/or remaining SMS are deleted and not transferred.

• The duration of the bundle starts from the time of activation (even if this take place in Greece) and 
lasts depending on the duration of the selected bundle (72 hours or 7 days).

• The activation of several bundles is possible and the priority for consumption is according to the bundle 
that expires first.

 


