ITAPAPTHMA

(ITapoyng vmnpecidv  teyvikng vrmoompitng TnAemkowvoviakod Emyeipnoiakod
Xvotmpoatog Dovinc-ALCATEL)

TYIIOIIOIHMENEX XYMBATIKEX PHTPEX

TMHMA 1

Prrpa 1

2KomoG Kot TEDIO EPOAPUOYNS

o) Ot Tapovoeg Tumomonpéveg oupPatikés prntpeg (oto e€Ng: PATPES) £€YOVV MG GKOTO Vo
dtao@aAifovv 1 GUUUO PPE®ST L TO ApOpo 28 Tapdypa@ot 3 Kot 4 TOL KAVOVIGHOD
(EE) 2016/679 tov Evpomnaikov KowofovAiiov kot tov XZvufoviiov, tg 27ng
Ampidiov 2016, yio Vv mpootosios TOV QULOIKOV TPOCOTMOV EVOVTL TNG
emeCepyaciog TV OedOUEVOV TPOCOTIKOD YOPOKTIPO Kol Yoo TNV eAevBepn
KUKAO(QOPIo. T®V €00 UEVOV OUTMV.

B) Ot vrevBuvorl eneEepyaciog Kot 01 EKTEAOVVTEG TNV eneEepyacio TOv amaplOpovvToL 6To
nopdptua I coppodvnoay tig TapoHoeg PNTPEG TPOKEUEVOD VA S1ocQAAlETAL 1
SLUUHOpPmo™ Ue To GpBpo 28 mapdypapot 3 kot 4 tov kavoviopov (EE) 2016/679
Koun 1o apbpo 29 mapdypapot 3 kot 4 tov kavoviopov (EE) 2018/1725.

v) Ot apovoeg prtpeg epapproloviol oty enetepyacio 060 LEVOV TPOGMTIKOD YOPUKTH PO
omwg kabopiletan oto mapaptnua I1.

o) To rapapmpuata I Eéoc IV givarl avandomacsto HEPOG TV PNTPAOV.
€) Ot mapovoeg pnTpeg dev Biyouv TIC VITOYPEMCELS OTIG 0TTOieg LITOKELTAL O
vmevbuvog emeepyaciog  duvapuet tov  kavovicuov (EE)2016/679

kaun  tov kovovicpov (EE) 2018/1725.

ot) Ot mapovoeg pritpeg Oev dtac@aAilovv omd UOVEG TOVG Tr GULUUOPP®OT HE TIG
VoY PEDGELS TOV oyeTilovTal Le Tig d1ebvelg daPifdoelg cOLP®VA LE TO KEPAANIO
V tov kavoviopov (EE) 2016/679 kaun tov kavoviopov (EE) 2018/1725.

Prwa 2

AUETAPIANTOS YaAPAKTIIPOAS TOV PRTPAOY
a) To pépn deopedovTon va Unv TpomToTolovV TIG PITPES Tapd LOVO Yo va TpocBécouy 1 va
EMKOLPOTO|GOVV TAT|POPOPIEG GTOL TOPOLPTYLLOLTAL.
B) H déopevomn avtn dev eumodilet o LEPN v EVEOUATMOVOLY TIG TUTOTTONIEVEG GUUPOATIKES
pNTpec mov opilovtal OTIS TOPOVGES PNTPES GE €uPLTEPN GVUPACN 0VTE Vo
npocBétouv dAAec pnTpeg M mpoOcheteg €yyuncels, VO Tov Opo OTL OVTEG OEV



AVTLPACKOLV, GUECH T EUUESO, TTPOS TIG PNTpeg ovte Biyovv tar Bepelicddn
dkompta 1 TIG gElevbepieg TV VTOKEWUEVOV TV OEd0UEVOV.

Prrpa 3

Epunveio

a) Omov ot Tapovoeg pPRTPES Y PNOLOTOI0VVTAL Opot TOL 0pilovtatl otov Kavoviouo (EE)
2016/679 1 otov kavoviopo (EE) 2018/1725 avtictoiymg, ot v AOy® dpot Exovv

TV 1010 évvola [LE aTH TOL EYOVV GTOV OKEID KOVOVIGUO.

B) H avdyvmon kot epunveio Towv Tapoucoy pnTpdv TPayLOTOTOI0VVTOL VTG TO TPICUO TmV
dwta&ewv tov kavoviopov (EE) 2016/679 1 tov kavovicpov (EE) 2018/1725
AVTIOTOLYWG,.

v) O1 Tapovseg pTPeG OV EPUNVELOVTOL UE TPOTO TOV AVTIIPOLIVEL TPOG TO STKOLMDUOTOL KoLl
TIC LILOY PEMOELS TOV TTpo PAETOVTALGTOV Kavovicopd (EE) 2016/679 /tov kavovioud
(EE) 2018/17257 pe tpdmo mov Oiyel to BepeMdon dwaidpotao 1 Tic eErevbepieg
TOV VTOKEUEVOV TOV OEO0UEVAV.

Prrpa 4

Iepapyio
Ye mepinTmon aviipaong HeTalh TOV TUPOVGHOV PNTPOV Kol TOV dATAEE®V GUVAQOV

CULEOVIOV HETOED TOV HEPOV Ol OTOIES 1GYVOVY KATA TOV ¥POVO TOL GLUEMVOVVTOL 1)
GUVATTOVTOL Ol TOPOVGES PN TPES, Ol TOPOVGES P TPEG VILEPIGYVOLV.

Prrpa 5 - Ipooupetikn

Pitpa obvoeong

o) Omoladnmote ovioTNTa TOV Ogv €ival CUUPBUALOUEVO WLEPOC TOV TOPOVCHOV PNTPDV
Umopel, Le T ovyKaTadeon AWV T®V GUUPUAAO LEVOV LEPDOV, VOLTTPOGYMPNOEL OTIG
TOPOVCEG PRTPESG VA TAGA OTLY Y|, G VTELBVVOC enelepyaciag | O EKTEADV TNV
emeEePynoio, GUUTANPOVOVTOS TO TOPUPTHLOTO KOL VITOYPAPOVTOS TO TOUPEPTI L0
L

B) Apo¥ cupmAnpmBohv Kot VITOYPAPOVV TO TOPUPTH AT TOL GTOLXEIOV A), N TPOGYWPOVSOL
ovtotto Aoyiletol g GUUPBAAAOUEVO HEPOC TV TOPOVCHOV PNTPAOV Kot EYEL TO
SIKOMAOUOTA KoL TIG VIOYPEDGELS vrevfivoy emelepyacioc 1 ekTteAOVVTOG TNV
eme€epyacio, GOLPOVO LLE TOV YOPAKTNPGUO TNG 6T0 Tapdptnua L.

v) H mpooympodca ovtdHtnta dev £YEl OIKAIDOUOTO 1) DITOYXPEDGCELS TOL ATOPPEOVY OO TIG
TOPOVGEG PNTPES OGOV 0POPE TO SACTNHA TPV KATACTEL GUUPUAAOLEVO LEPOC.

TMHMA 11 - YHHOXPEQYETY TON XYMBAAAOMENOQN MEPQN

Prrpa 6



IHeprypapn tns emelepyacios
O Aemtopépeleg TV mpalewv emegepyaciag, 10img o1 katnyopieg TV Oedouévev
TPOCOTIKOD YOPOKTAPA Kol Ol OKOTOl NG eme€epyaciog TV Oed0UEVOV TPOGMITLKOD
YOPOKTAPO Y10 AoYapLacid Tov vtevbivov eneepyaciog, kabopilovtor oto mapdptnua II.

Prrpa 7

Yroypewroeis tov ooufoiiopuevov uepaov
7.1. EvroAég

a) O ektehdv v enelepyacio eneepydleTon Ta 0E00UEVO TPOGHOTIKOD YOPUKTIPO LOVO
Bdoel xatoyeypopUEveOV  EVIOADV TOL vrevfivov emefepyacioc, €kTOC €QvV
VoY PEOVTAL TTPOG TOVTO PAcEL TOL dikaiov TG Evwong 1 tov dwkaiov tov kpdtoug
LELOVG GTO OTO10 VILOKELTOL O EKTEAMV TNV enegepyacia. XV TePITT®ON QVTH, O
extehV TV enelepyacio evnuepmvel Tov vtevbuvo eneEepyaciog yio TNy v AOY®
VOUIKT omoaitnorn zmpwv omd v enesepyacio, €KT0g €av 1o &v AOY® OiKoo
OTTAYOPEVEL OLTOV TOL €I00VG TNV EVNUEP®OT Yo, GoPBapodc AOYovg ONUOGIOV
ovppépovtog. O vrevbuvog enelepyacioc umopel emiong vo divel PeETOYEVESTEPES
evtorég kaB’ OAN T Oudpkeld G enefepyociog TV SES0UEVOV TPOCOTKOD
yopakTpa. Ot ev AOY® EVIOALS elval TAVTOTE EYYPOPES.

B) O exteddv TV enelepyacio EVUEPOVEL AUECMG TOV VITEVBVVO eneEepyaciag, EQv, KaTd
NV Amoyn TOL EKTEAOVVTOG NG emefepyaocia, KAmTOw €vTtoAn] Tov vrevfivou
eneEepyaciog mapaPrdler tov kavoviopd (EE) 2016/679 / tov kavovioud (EE)
2018/1725 1 evocrokég 1 eBvikég dratdéels mepi mpootaciog 0edoUEVOV.

7.2. Ilgproprop6g 100 6KOTOV

O extelov v enelepyacio eneEepyaletal To OEGOUEVA TPOCOTIKOV YOPUKTPO LOVO Y10l
TOV GUYKEKPYWEVO GKOTO 1| oKOoTovs TG enesepyaciog mov opiloviat oto mapdptnua 1L
€KTOC av AMaPet Tepattépm evToAé amd tov vevbuvo enelepyaciog.

7.3. Avdpkera ™G enefepyaciog 0E00UEVOV TPOCMOTIKOV YOPUKT P

H ene&epyacia and tov ektelovvta Vv enesepyocio Tpay LaTomolEiTal HOVO Y10l TO Y POVID
dudotnpa Tov kabopiletatl oto mapdptmua II.

7.4. Ac@diero TG enelepyaoiog

o) O extehdv TV emeepyacio EQoprolel TOVAAYIGTOV TO TEXVIKA KOl OPYOVAOTIKE HETPOL
ov kabopiloviar oto mapdpmua I Tpokeyévov va dacearilel v acedaiew
TOV E00UEVOV TPOCHOTIKOV YOPUKTPO. XT0 TANIGI0 avTd cuumepAapfaverot M
TPOCTUGIN TV dedoUEVAOV amd Tapafiocn TS acPAAENG TOV 0dNYEl G€ TuYaia 1)
TOPAVOUN  KATOOTPOPT), OTMAEWR, WHETAPOA, avev oadelog KowvoAdynon N
npoonédaorn oedouévov  (oto  €€Ng:  mapafiocn  OedOUEVOV  TPOCMTTIKOD
yapaktipa). Katd v a&oAdynon tov kotdAAniov emmédov acedielog, To
3



ocopfarropeva pépn Aappdvouv dedvimg vtdyn Tig TeEAevTaieg eEEMEEIC, TO KOGTOG
EQAPULOYNS, TN @VOT, TO TEdI0 €PAPULOYNS, TO TANIGLO KOl TOVG GKOTOUVS TNG
emefepyaciog, KaOMS Kot TOVG KIVOUVOLS TOV GLVTPEXOVV Y10l TOL VITOKEIUEVO TV
OESOUEVMV.

B) O exteddv Vv emefepyacio mapéyel 6 UEAN TOV TPOCOTIKOV TOV TPOGPacn oto
J€00EVOL TTPOCMOTIKOD YOPAKTNPA OV voPdilovtal o€ emeiepyacio pdvo 610
HETPO OV €ival amoAVT®G avoykaio Yo TV eKTéleom, tn dwyeipon Kol v
napoakorovdnon g ovppacnc. O ektehdv v enefepyocio dStac@aiilel 6Tl o
TPOCOTO TOV eivan eEovatodotnuéva va eneEepydlovtarta AapPavopevo dedopéva
TPOCHOTIKOV YOPAKTNPA £XOVV AVAAAPEL OEGUEVGT TNPNONG EUTICTELTIKOTNTOC I
VILOKEWTOL GE 0E0VON KOVOVIOTIKT VILOYPEDCT THPNONG EUMIGTEVTIKOTNTAG.

7.5. EvoicOnta dgdopéva

Av 1 eneEepyacia meprlapfdvel 0ed0UEVA TPOGMOTIKOD YOPOKTPO TOV ATOKAAVTTOVV T
QULAETIKN M €OVOTIKY KATOY®YT, TO TOMTIKA QPOVALATO, TIG OPNOKEVTIKES 1| PLAOGOPIKES
TEMOONGELG N TN GUUUETOYN GE GUVOIKAAGTIKTY OPYAvVOGT), YEVETLKEA dedopéva 1) PropeTpikd
O0edopévaL e GKOTO TNV OOLOUPLIGPNTNTN TOVTOTOINGT TPOSHTOV, OEOOUEVO TOV ALPOPOVV
v vyeto 1 1 ce€ovalikny (N 1 TOV YEVETIGO TPOCAVOUTOAMGUO PLGIKOD TPOCHTOV, 1|
dedoEVAL TOV ALPpOPOVY TOVIKES KOTOOIKES Kal adiknpota (010 e€Ng: evaiocOnta dedopéva),
0 ekteh®V TV enefepyocio epapuolel 101K0VG TEPLOPIGLOVG KOV TPOGHETES €YYV GELG.

7.6 Tekunpiwon kKot COPUPOPPOOGT

o) Ta ocvpPorddpeva pépn eivar oe Béon vo amodel&ovv T GLUUOPP®GN TOVG UE TIG
TOPOVCES PNTPES.

B) O extehdv Vv emefepyacia OVTOTOKPIVETAL GUEGH KOl ETOPKADG GE OAQ TO LTI LOTOL
TANPOPO POV TOVL VILEVOVVOVL emeEePyaciag oYETIKA Le TNV eneepyacio 000 LEVMV
CULP®VO, LE TIC TTOPOVGES PYTPEC.

vY) O extehdv v emeepyacio Béter ot dbdbeon tov vrevBivov enelepyaciog KOe
amapoitnTn TANPOEOPIo TPOG ATOOEEN TNG GUUUOPPMOGCNG TPOG TIG VITOYPEDCELS
mov kabopilovtal oTIg TAPOVGES PNTPEG Kol amoppéovy omevdeiag amd TOv
kavoviopod (EE) 2016/679 kaun tov kavoviopov (EE) 2018/1725. EmutAéov,
KOTOMY oUTNUOTOS TOV vIevhuvoy emefepyaciag, 0 ekTeAdV TV emeiepyacio
EMUTPEMEL KOL OLEVKOAVVEL EAEYYOVS TV OPUCTNPLOTNTOV ENeEEPYOCiOG TOL
KOADTITOVTOL OO TIG TOPOVGEG PYTPES, GE EDAOYO TOKTA YPOVIKAE OOGTHLATO 1) OV
vrdpyovv evoeiEelg pun coppdpewons. Otav aroacilel Yo emaveEétaon 1 EAeyyo,
0 vrevBuvog emeepyaciog pmopel va AAUPAvVEL VTOYN GYETIKEG TIGTOTOMGELS TOV
eKTEAOVVTOC TNV eneCepyacia.

0) O vmevbuvog emetepyaciog umopet va emidéyetl va dlevepynoet Tov EAeyyo o 101061 va Tov
avabéoel og aveldpmro eheyktn. Ot édeyyot glvar duvatdv va meptia upavouy Kot
eMOEMPNGEL GTOVG YDPOVS 1 TIG PUOIKES EYKOTACTAGEIS TOV EKTEAOVVTOG TNV
emefepyacia, evd, OTOV EVOEIKVLTAL, OlEVEPYOUVTAL £lTELTO 0O €OAOYT TTpobBeopia
TPoEOTOINOoNG.



€) Ta copParropeva pépn BETOVY TIC TANPOPOPIES TOV AVOPEPOVTOAL GTNV TOPOVS AL PHTPA,
CUUTEPIAOUPOVOUEVOV TOV OTOTEAECUATOV TUYOV EAEYX®V, 0T d1dbeom

™MG/TOV apuddaG/-OV ETOMTIKNG/-OV apYNS/-OV, KATOTY GYETIKOD OUTHUATOS
™¢/TonG,.

7.7. Xpfiion vaepyorafov eneepyaciog

a) O ektehdv TV eneepyacio el T yevikn] adew Tov vrevBuvov enelepyaciog yio TV
npdonym vrepyordPov enelepyaciag and katdhoyo mov £xel copewvnoel. O
ekteMdV TV enelepyacio eVUEPDOVEL EWOIKA KOl €YYPAP®S TOV LIEVHLVO
emeCepyaciog Yo KOs TuydV GKOTOVUEVN 0ALAYT) GTOV €V AOY® KOTAAOYO 1) OTTOl0
aeopd TNV WPocHKN M TNV OvVTIKATACTOON LrepyoAdPov emeepyaciog
TOVAQYIOTOV VoL IVATTPLY, TAPEXOVTAS 6TOV VITELBLVO enelepyaciog emapkr| ¥povo
®ote vo uropel va evavtimBel otnv ev A0ym aAlayn Tpwv and v TpdoANyT ToV
OYETIKOV VITEPYOAGPOV 1 TOV GYETIK®V VITePYOAdPwV enesepyaciag. O ekTeEADV TNV
emelepyacio mapéyel otov vmevbuvo emefepyociog TG TANPOYOpiEg TOL
amoLTOVVTAL MOTE 0 vrevbuvog emefepyaciog va gival oe Béon va 0lGKNOEL TO
dikoiopo evavtinong.

B) Otav o ektehdv Vv eneepyosio mpoocrapupavel vrepyoldfo emeepyacioc yo tnv
EKTEAEOT GLYKEKPIUEVOV OpacTnploTteV emnefepyaciog (Yo Aoyoaplacud Tov
vevBovov enelepyaciog), To mpdrttel péocw ovpPfacnc n omoia emifdAlel otov
vrepyordpo enefepyacioc, omv ovoia, TG 101G VIOYPEDCES OGOV APOPE TNV
TPOCTOGIO TOV OEO0OUEVOV UE OUTEC TOV EMPAAAOVIOL GTOV €KTEAOVVIO TNV
emefepyacio odueova pe T1g mapovoeg pntpes. O exteddv Vv enelepyacio
dtcParilel 0Tl 0 vTePYOAdPog enelepyaoiog GUUUOPPOVETAL LE TIG VITOYPEDCELS
OTIG OTTOIEC VITOKELTO O EKTEAMV TNV ENEEEPYACIO COLPOVA LLE TIC TOPOVCES PTPES
kot tov kavoviopo (EE) 2016/679 xavn tov kavovioud (EE) 2018/1725.

v) Koatdémy artjpatog tov vrevbivou enelepyaciocg, o ekteddv v eneéepyacio mapéyet
oToV VIeEVBuVo emeEepyaciog avTiypapo TG COUPOVING UE TOV LITEPYOAAPO Kot
KaBe tuydv petayevéotepng mPAENg Tpomomoinong te. Xrov Pabud mov eivon
aVOLyKaio Y10 TNV TPOCTOGIO EXAYYEALATIKOV OTTOPPNTOV 1] GAADV EUTICTEVTIKMOV
TANPOPOPIDV, CUUTEPIAAUPBAVOLUEVOV TMV OEO0UEVOV TPOCOTIKOD YOLPAKTH PO, O
ekteA®V TV enelepyacio pTopel vo amaAelYeL TIC EUTICTEVTIKEG TANPOPOPIES 0Ttd
TO KEIWEVO NG GLUEMVING TPV ad TNV KOWVOTTOINGN TOL avVTLypapov.

0) O extehdv v enelepyocio Tapapével TANP®S vrevduvog €vovtt Tov vIevdhvov
emeEePynciog Yoo TNV EKTANPMON TOV VITOYPEDCEMYV TOV VIEPYOAAPOV
emeEepynciog COLE®VO LE TN GOUPAoT) TOL pE ToV ekTehoVvTa TNV eneepyacia. O
ektehdv v enefepyocio yvootonolel otov vmevbuvo emefepyociog kabe
TEPIMTOON U1 EKTANPOONG TOV GULUPATIKOV LITOYPEDCEDMY TOV VLIEPYOALPOL
eneEepyaciag.

g) O extehdv Vv eneepyosio cvopewvel pe tov vepyoldfo emefepyaciog pnTpo
dikaovyov 1tpitov, PAcel ™G omoing —Oe MEPIMTOON OV O EKTEADV TNV
eneCepyacio Emovce vo VOIGTATAL OO TPAYUATIKY 1] VOUIKY] Aoy 1 KATEGTN
apep€yyvoc— o vrevbuvog emefepyaciog €xel To dikaiopo vo kKotayysilet
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ocvpPaon pe tov vmepyordfo eneEepyaciog Kot vo ToV OMGEL EVTIOAN Vo Oty plyet
N Vo EMOTPEYEL TO OEOOUEVO TPOCOTIKOD YOLPOUKTIPAL.

7.8. AweOveic owapripaocerg

o) KéBe drafifaom dedopévav oe tpitn ydpa 1 debvn opyavioud and tov ekteroHvia v
emefepyacio mpaypotonoleital povo PACEL KOTOYEYPOUUEVOV EVIOADV TOL
vevdivov emeCepyaciog 1 TPOKEWEVOL va. eKTANP®OEl €101k amaitnon Tov
dkaiov

™G Evoong 1 Tov kpdtoug HELOVS 6T0 0m0{0 VITOKELTAL O EKTEAMV TNV emeepyacio
KOl EKTEAEITOL COUEMOVA LE TOVG OPOVG TOVL KEPUAiov V tov kavovicpov (EE)
2016/679 1 tov kavoviopov (EE) 2018/1725.

B) O vmevBuvoc emefepyaciog ocvpevel OTL OTI TEPUITMOCES OV O EKTEADV TNV
eneEepyacio TpocrapPavel vrepyordpo enelepyacioc copupmva pe t pntpa 7.7
Y10 TNV EKTEAECT] GUYKEKPLUEVOV dpacTnPloT)TeV enelepyaciog (Yo Aoyoplocud
ToV VIELVBUVoL emeepyaciag) kot ol gv AOY® dpactnplotntes emegepyaciog
nepiapfavooy  SwPifacn ded0UEVOV TPOCOTIKOV YOPOKTHPO KOTH TNV £VVOlo
Tov keparaiov V tov kavoviopov (EE) 2016/679, o extehmv v eneéepyacio Kot
0 vrepyoldpog eneepyaciog Umopovv va OacPaAilovy TN GLUUOPP®CN UE TO
Kepaiaio V tov kavoviopov (EE) 2016/679 péom g xpnong tumomomuévey
ocupuPatik®v pnTpdv mov €xel ekdwoel M Emitponn ocvppwva pe to apbpo 46
napdypa@og 2 tov kavoviopoV (EE) 2016/679, vtd tov 6po 6Tt TAnpovvTaL Ot
TPoUTOOECELS YO TN XPNION TOV €V AOY® TLTOTOMUEVOV GUUPATIKOV PNTPOV.

Prrpa 8

2ovopounj arov vrevBovo ereéepyacios

a) O extehdv Vv enelepyacio evnUepOVEL AUECHOS TOV VITeLBuvo emeepyaciag yio kabe
aitnuo mov €xel AdPel and vrokeipevo TV dedopévav. Agv amavtd o id10¢ 6To
aitmuoa, ektdg av AdPel oxetikn e£ovcsloddtnon and tov vrevbuvo enesepyaociag.

B) O exteddv Vv enekepyacio Ponbdd Tov vrevbuvo emeepyaciog otV EKTANPOCN TNG
VIOYPEDONG TOV VO OTOVTO OTO CITNLOTO TMV VITOKEUEVOV TOV OEGOUEVOV Y10
GoKNoN TOV SIKU®UATOV TOVG, AapuBavouévngumoym g euong ¢ eneéepyaciog.
Katd v eknmAnpoon Tov vmoype®cedy TOL COLPMOVO LLE TO GTOlXElN o) Kot B), 0
ekteMdV NV enefepyocio. CUUUOPPAOVETOL HE TIG EVIOAES TOL LIELHHVOL

eneCepyaciag.

v) Emmpdobeta otnyv vroypéwon tov ektehovviog v eneéepyacia va fondd tov vrebbuvo
enegepyaciag coppwva pe ™ pitpo 8 otoryeio P), o exteAdV TV emeepyacia
Bonba emiong tov vrebBuvo enelepyaciog ot SICPAAGN TG GUULO PO®CNG TPOG
TIG TOPOKAT® VITOYPEDGCELS, AAUPOVOUEVOV VITOYN TNG PVONG TG emeepyaciog
JE0OUEVMV KOl TV TANPOPOPLOY TOL SLOOETEL O EKTEADV TNV emelepyacia:

1) v vrnoypéwon va devepyel ektipmon Tov avTikTHmoL TV oyedalduevmv
npa&ewv enefepyaciog oty mpootacic. TOV OESOUEVOV  TPOCHOTIKOD
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YOpaKTNPO (EKTIUMON OVTIKTOTOL GYETIKA WE TNV TPOGTAGIO OEOOUEVWV),
otav éva €ldog enelepyaciog evosyetat va emeépel LYNAG Kivouvo Yo To
ko porTa Ko Tig Erevdepieg TV PUOIK®OV TPOSHOTWV"

2) v vroyxpéwon vo {ntel T yvoun me/tov opuodlac/-ov ETOTTIKNG/ -V
apyNG/®V TPy amd v eneEepyacia, OTOV L0 EKTIUNOT OVTIKTOTOL GYETIKA
pe TV Tpootacio dedo LEVEV vTodekviel 0TI T eneEepyacio Bo TpokalovoE
VYNAO Kivouvo eAdelyel PETPOV LETPLAGHOD TOV KIVODVOL amtd TOV LItevhuvo

eneéepyaciog

3) v unoypéwon va OcPaAilEl OTL TO SEOO0 LEVA TPOGMTIKOV YOPAKTN P Elval
aKPIPN Kol EMIKAIPOTOMUEVO, EVIUEPDOVOVTIONG YWPIG KabBvotépnon Tov
vevbuvo enefepyaciog o€ mePITTOON MOV O EKTEAMV TNV enefepyacio
avTIAN @Ol 6Tt Ta dedOUEVA TPOSOTKOV YopakTipa Tov eneepydletan etvat
avakppn 1 Topoynuéva:

4)  mic vmoypewoelg mov mpoPAaémovror [EITIAOT'H 1] oto dpbpo 32 tov
kavoviopov (EE) 2016/679.

0) Ta ocvpuParropeva pépn kabopilovv oto mapdptnuae I to KatdAAnAo TE(VIKA Kot
OPYOVOTIKA LETPOL LE TOL OTTOT0L O EKTEADV TNV emesepyacio vroypeovTot va fonbd
Tov uevBuvo emeEepyaciag Yo TNV EPAPUOYN TNG TOPOVGOS PITPOS, KAODS Kol T0
nedlo eQapUOYNG KoL TNV €KTOCT TNG amottovuevns fondetag.

Prrpa 9

I'vwotonoinon mapafiocns 0e0ousvwy mpocoTKoD YopaKTHpa.

Ye nepintwon mopofioong 6ed0UEVOV TPOGOTIKOD YOPAKTIPO, O EKTEAMV TNV enelepyacio
ouvepyaletan pe tov vevbuvo emegepyaciag kot tov Pondd vo coppopembel mpog Tig
VIOYPEDGELS TOV OV oo ppéovy amd ta apbpa 33 kot 34 tov kavoviopov (EE) 2016/679 1
ta apBpa 34 kot 35 tov xavoviopuoV (EE) 2018/1725, avdioya pe v mepimtoon,
Aoppavopévav voymn g evong ¢ eneEepyaciog Kol TV TANPOPOPLOV TOL dtaBETEL 0
ekTEMDV TNV eneepyacio.

9.1 HopaPiaon dedopévorv mov a@opd dedopéva mov enelepydleTar 0 vTevOLVVOC
enefepyoaoiog

Ye mepintoon mopaPiocns Sed0UEVOV TPOCHOTIKOL YOPUKTIPA TOL APOPE SEJOUEVA TOL
eneepydletar o vevbuvog enefepyaciog, o ektedAdv TV eneepyacia fonda tov vrevbuvo
enegepyaoiag:

0) VO YVOOTOTOMOoEL TNV mopafiocn Oe0UEVOV TPOGOTIKOD YOPUKTPO GTNV/OTIC
apUoOOIn/-e¢ EMOTTIKY /-G apyn/-&g, apeAnti amd ™ otrypr] mov o vrevBuvog
enefepynciog AméKTNOE YVAOON TOL YEYOVOTOC, KATA TEPIMTMOON/(EKTOC v M
nopoPiocn 0edOUEVOV TPOCOTIKOD YOPUKTPA OV EVOEYETOL VO TPOKOAEGEL
KIvOUVO Y10 TO SIKAIDOTO KOt TIG EAEVOEPIEG TV PVOIKOV TPOCOTMV)®



B) va cvykevipmdoel TG TopakdT® TANpoeopiec, ol omoies, cvupmva pe to dpbpo 33
napdypa@og 3 tov kovoviopov (EE) 2016/679 avagépoviolotn yveoToToinon ov
vevdivov enelepyaciog Kol TPETEL Vo TEPIAAUPEVOUY KAT® EAAYIOTO:

1) 1 @Von TOV SE00UEVOV TPOCMOTIKOV YOLPOUKTI PO, GUUTEPIAAUPAVOUEV®Y,
OOV gival dVVATO, TOV KATNYOPLDOV KOl TOV KATA TPOGEYYIoN aplOlov Twv
enNPealOLEVOV DTOKEUEVOV TV OO0 LEVMV, KOODS KAl TMV KATNYOPUDV KOl
TOV KAt TPocEyyon apfpod tov ennpealdpevov apyelmv dedouévmv
TPOCOTIKOV YOPOKTI PO

2) T evogydueves ovvémeleg g mapofioong TV 0e00UEVEOV TPOCHOTIKOD
YOLPOKTY| PO’

3) 1o Anebévia M To mpotEWVOUEVA TPOG ANYM UETPOL amd TOV LIELOVVO
emeepyaciog Yoo TNV OVTIHETOTION TG mopaPiaong Tov dedouévav
TPOCOMTIKOD YopaKTNPo, KAOMG Kot Omov gvdeikvutal, HETPOL Yoo TNV
apupArovon evoeyOUEV®V SUGUEVMDY GUVETEIDMV TNG.

Otav kot otov Babud mov dev eivar dvuvatdv va mopacyedohv OAEC OVTEG 01 TANPOP OPies
TAVTOYPOVO, OTNV OPYIKY] YVOOTOTOINoN TEPIAAUPAVOVTOL 01 TANPOPOpieg TOv &ivol
Swabéotpec T Sedopévn oTIy U], VA TPOGHETEG TANPOPOPIES TAPEYOVTOL GE LETAYEVEGTEPO
1POVO Ko Ywpic adtkatoAdyn T Kobvuotépnon LOMS KATAGTOVV O100ECTLES.

Y) va coppopembei, ooupova pe to [apbpo 34 tov kavoviopov (EE) 2016/679 / ue v
VIOYPEDOT VO OVOKOIWVAOVEL OUEAANTL OTO VLTOKEIPUEVO TV OEOOUEVOV TNV
nopoPioor 0ES0UEVOV TPOCOTIKOD YOPUKTNPA, OTOV VT EVOE ETOL Vo BEGEL og
VYNAO KivOuVO TO SIKOUMULOTA Kol TIC EAEVBEPIES TOV PUGIKOV TPOCHTMV.

9.2 MMopaPiaon ded0puévOV TOV 0.POPE OEOONEVE TTOV ETEEEPYALETAL O EKTELDV TV
enelepyaoia

Ye mepintoon mapoPiocng 000UEVOV TPOGHOTIKOV YOPOKTIPO TOV APOpPd OE00UEVO TOV
enefepydletor o ekteEA®V TNV eneepyocio, o eKTEADV TNV eneepyacio EVIUEPDOVEL TOV
vrevbuvo enelepyaciog ympic adikaloAdyntn Kabvotépnon omd TN OTIY[| TOV OTOKTH

yvaon g tapafiaconc. H ev AMdym yvootomoinon neptlapfdverl kat’ ehdyioto:

o) TEPLYPOPN TG GvoNg ¢ mapaPiaong (cvumepirappovopévoyv, 0mov sival
duvatov, TOV KOTNYOPIDV Kol TOV KOTO TPOGEYYyon apldpold twv
enNPealOUEVOV VTOKEWUEVOV TOV OEG0UEVAOV Kot apyelmV 000 UEVOV)®

B) ta otoyeia Tov onuelov emkowvwviag and to omoio pumopovv va Anedotv
TEPIOGOTEPES TANPOQOPIES GYETIKA pe TNV TopaPiocn Tov Jed0UEVEODV
TPOCAOTIKOV YOPOKTIPOL"

Y) TIG EVOEYOLEVEG GUVETELEG KOl TAL ANPOEVTA 1] TPOTEWVOUEVO TPOG ANYT LETPA Y10
TNV AVTETOTIoN TG TapaPioonc, kabang kat, 6mTov evoeikvutal, PeTpa Yo
™MV AuPAuveon evoeyOUEVOV SUGUEVAOV GUVETEUDV TNG.
Otav kot otov Babud mov dev eivar dvvatdv va Topacyefohy OAEG OVTEG 01 TANPOPOPiES
TAVTOYPOVO, GTNV OPYIKY] YVOOTOTOINoN TEPAaUPAvovTol ol TANpoPopieg mov &ivoat
Swabéotpec ) dedopévn oty ), VA TPOGHETEG TANPO POPIES TOPEXOVTOL OE LETAYEVEGTEPO
1POVO Kot Ywpic adtKatoAdyN T Kabvuotépnon LOMS KATAGTOVV O100ECTLES.
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To copParropeva pépn kabopilovv oto mapdptnuo I 6Aa ta dALa cTOLElR TOL TPEMEL VOL
TopExovTal and Tov eKteEloVVTA TNV enesepyacio Katd tnv mapoyn fon delag otov vrevbuvo
enegepyaciag yio T CLUUOPP®OT] TTPOG TIG VIOYPEDGELS TOV vtevdivov emeEepyaciog
oopemva pe ta dpbpa 33 kot 34 tov kavovicpov (EE) 2016/679 .

TMHMA IIT — TEAIKEX ATATAZEEIX

Prrpa 10

Mpny oouudppwon pus Tig pHTPES Kol KaTaYyeAla

o) Me v emporoén tov datdéewmy tov Kavoviopov (EE) 2016/679 kaun tov kavoviepoh
(EE) 2018/1725, og mepintwon mov o ekted®v Vv eneepyosio mapaPralel tig
VIOYPEDGEI TOV GUUPMVO, LE TI TOPOVOEG PATPES, O VIeVBuvOC emeEepyaciog
UTopel vou OGEL EVIOAN] GTOV EKTEAOVVIO TNV EMEEEPYOCIN VO OVOOTEIAEL TNV
emelepyacio  OedOUEVOV  TPOCOTIKOL YOPOKTAPL £m0C OTOL 0 TEAevTaiog
ocvoppopemBel pe Tig mapovoeg pritpeg N KatayyeAbet n ooppooct. O ekteddV TV
emeCepyacio eVvUEPOVEL OUECHOS TOV VIEVOBVVO emeepyaciag GE TEPIMTWOT TOL
advvatel vo GOUHOPE®BET e TIg TapoVoES PITPES, Y10 OTOLOVINTOTE AOYO.

B) O vrevbBuvog enelepyaciog £xel dkaimpa va katayyeilet T oopPacn otov fadud mov
apopd tnVv emeepyacio OEOUEVOV TPOCHOTIKOV YOPUKTIPO COUG®OVO HE TIG
TOPOVCEG PNTPES, OV:

1) n enegepyacio 000UEVOV TPOGHOTIKOD YOPOKTIPO OO TOV EKTEAOVVTO TNV
enefepyacio aveotdAn amd Tov vrevbuvo emefepyaciog GOUPMOVO [E TO
OTOLYELO OL) KO 1) GUUUOPPMOT LE TIG TOPOVOEG PNTPES OEV OTOKATOCTAONKE
EVTOG €DAOYOL YPOVIKOV SCTNUOTOG Kal, o€ Kabe mepinTmon, eviog evog
UNvog amd v nuepounvic. g oVOGTOANG

2) o ekterdv Vv enefepyacio mwapaPldlel ovo1WOOE 1| e TPOTO SLOPKN TIG
mopovoeg PNTPEC N TIG LIOYPe®oeEl; Tov Pdcel tov Kovoviopov (EE)
2016/679 xavn tov kavoviopov (EE) 2018/1725-

3) o0 exteh®dv TV emeEepyacio OeV CUUUOPPAOVETOL LLE OEGUEVTIKY OTOPOON
appodoL SkaoTnpiov 1 TC/TOV ApUOdING/-OV ETOTTIKNG/-OV apyNg/-Ov
000V 0POPA TIG VITOYPEMOELS TOL CUUPM®VO LE TIC TOPOVOES PATPES N TOV
kavoviopd (EE) 2016/679 kaun tov xavoviopud (EE) 2018/1725.

v) O extehdv TV emeEepyacia £yl dwaimpa va katayyeilet ™ ovppacn otov fadud mov
apopd tnVv emeepyacio OEOOUEVMOV TPOCHOTIKOV YOPUKTHPO COUQOVO HE TIG
TOPOVGEG PNTPES OV, TOPOAO TOV EXEL EVIUEPDOTEL TOV LITEVBLVO enelepyaciog OT
01&VTOAEG TOV TTaPaBLalovV EQAPLOGTEES VO LIKEG ATTALTIGELS COLLPMVA, LLE TN PYTPOL
7.1 otoyeio B), 0 veevBVVOC emeEepyaciog EUPEVEL GTI CUUUOPPMOT LLE TIG EV AOY®
EVTOALG.

0) Metd v xatayyeiio g ocvppoong, o ektehdv TV emeepyacia, KT ETAOYN TOL
vevBuvov enelepyaciog, ooy pdeel OO T OG0 UEVA TPOCHOTIKOV YOLPOKTIPOL TOV
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emeCepydletal Yo Aoyoplaspd Tov vrevdivov emegepyaciog Kot TOTOTOEL GTOV
vmevbuvo emelepyaciag 0Tl T0 €yel mPAgel 1 emoTpéPEL OAo T dEdOpEVHL
TPOCOTIKOV YOPUKTPO 6TOV LITEVBUVO eneepyaciag Kot Sty plpel T VPIGTAUEVA
avtiypaga, ektdg av 1o dikato g Evoong 1 tov kpdtovg pélovg amottel v
amobnkevon TV 0ed0UEVOV TPOCOTIKOV Yapaktipo. Ewg ™ dwypoen 1 v
EMOTPOPT TV OEGOUEVDV, O EKTEADV TNV emeepyacio cuveyilel va dtaocpaAilel
GUUHOPPMOT] LLE TIG TAPOVGES PYTPEC.
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ITAPAPTHMA I KATAAOT'OX XYMBAAAOMENOQN MEPQN

Ynev0uvog emelepyacsiog opiletor o Ilehdtng, otov omoio mapéyoviar ol vaNpecieg
cuvtnpnong Kot teYVikNg vroompiéng Tniemikovoviakod Entyeipnoiokod Zvotipotog
Dovig cOue®va pe TNV Kopla coppacn, o oroiog kabopilel Tov okomd G eneiepyaciog.

Extehov v enelepyocia : OPTANIZEMOZ THAEIIIKOINQNIQN THX EAAAAOX
ANQNYMH ETAIPEIA (OTE AE 1 OTE vy COSMOTE).

Aevbovon: A.Knosioc 99, Mapovor TK: 15124
E\évn I'epotiton Data Privacy Officer Opuidov OTE

Email emikowoviag: customerprivacy@ote.gr

O Extedwv Vv Emegepyacia: i) emefepydaletal mpoowmika Sedoueva yio
Aoyaplaopo tov YmevBuvou Emegepyaciag e 0KOTo TV TTaepox| VTNPEC LWV
OUVTHPNONG KAl TEXVIKNG vTtooTpEns TnAemikow wviakol ETiyelpnoiakov
ZuoTiuatos Pwviis (e@e&ric oL YIOoTNPIKTIKES YT PEoieg katii) pecolaBel
Yoo v pounifsia €omAtlo oV (e@e&rico EEomAlopndc) g etapeiag Alcatel-
Lucent Enterprise (32 Avenue Kleber 92700 Colombes, FR, e@e&ic ALE 1) o
MpounOevtic) otov IMedam. H mapovoa ovpPacn ensiepyaociag
MPOCWTIKWV Sedonévwv a@opa v uno i) enetepyacia. O EEomAiopdg
mov mapéxetat meplhapPavel evdeiktika Switches, Deck Phones,
Communication centers ktA. Katd v Asttovpyia tov EiomAiopov n
TUXOV S1levepyo v pevn ete€epyaoia ipoowmK®V Sedopuévwy tov Iedatn
MPAYUATOTOLELTAL pE BAOT TOUG GPOUS XPTIOT S KAL TOUG OPOouS eTTEEEPY A oiNG
TPOOWTIKWYV  6edopévwy Touv [lpounBeut KAl OUYKEKPEVA OTIWG
meplypa@etal oto Data Processing Agreement, omwg mapatiBetal oto
Hapdpmua V, kaBws kat otnv emtionpn wotooeAida tov [lpounbevtn (Privacy

Alcatel-Lucent Enterprise (al-enterprise.com) kai dgv SI€nETAL OO TV TAPOVSA .
0 Extedwv v Eneiepyacia ovdepia sv0ivn @épel ava@opikd pe v

ene€epyacia MPOOHTK®V SE£§0UEvV, IOV TPAYUATOTOLEITAL KATA THV
xpnon touv Efomiiopov Touv IpounOsvt) amdé Tov YmevOuvo
Entie€epyaociac 11 ava@opika pe ta pETpa ac@dAelag mov Aapfavovrat
atd tov [IpounOsvt) katd v enegepyacia.
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https://www.al-enterprise.com/en/legal/privacy
https://www.al-enterprise.com/en/legal/privacy

ITAPAPTHMA 1I: IIEPIT'PA®H THY EIIEEEPTAYIAY

Kotnyopies vmokeiuévwv 0e0ouévwy v omoimv 10, 0E00UEVA TPOCOTIKOD YOPAKTHPO,
vrofairovial oe exelepyaaio

[Tehditeg
2VUVOAAUGGOEVOL LODTES

YmdaAAniot

Katnyopieg dedouévav mpoowmikod yopaxtipa mov vrofatlovior oe exelepyaaio
Enrdryyelpa, kAddog 1 emmvopio

Yroyela emkovmviag Tov TEPIMAUPAEVOVTOL GTO KATAAOYO TOV THAEP®VIKOD KEVTPOL (T,
TNAEP®VO, NAEKTPOVIKO TOYVIPOELD)

Agdopéva  emkowvoviag (gloepydueves, eEepyOueveg KAGES, mMUEpOUMViDL Kot PO
EMKOWOVING KTA.)

Agdopéva mov pmopodv va avayxBodv ce QULOIKA TPOCOTA 1| G TPOCOTIKA dEOOUEVAL
gyypaong (6vopa ypnotn, devbuvon IP)

EvaioOnra dedouéva wov vmofalrovior oe emelepyaaio (o ovvIpéyel TeT010. TEPITTWON) KO
TEPLOPIOUOL 1 EYYVNOEIS TOV EPOPUOLOVTOL OTTE VO. AAUPOVOVTOL TANPDS VTOWN 1§ YLON TWV
O0EOOUEVWYV KO 01 DPITTOUEVOL KIVODVOIL, OTTWG, Y10, TOPAOEIYUA, QDOTHPOS TEPLOPIGUOS TOD
OKOTOD, TEPLOPLOUOL aTHY TPOTHOTH (COUTEPIAOUPOVOUEVHS THS TPOGHATHS ATOKAEITTIKG,
OO TPOOWTIKO TOV ExEl AGfel EEIOIKEDUEVH KATOPTION), THPNON OPYEIOD TPOTPOCHS OTO!
O0EOOUEVO, TEPIOPIOUOTL OTIS TEPOITEP® OLOPIPATELS 1] TPOGOETOL UETPOL ATPAAELOG.

Agv mpaypatomoleiton eneEepyocio gvaicOntov dedouévav 610 mAMIclo NG TopovoOg
ouvepyaciog.

Doon g ewelepyadiog

H enelepyacia apopd v mapoyn LANPESIOV GLUVINPNONG — TEYVIKNG VIOGTNPENS
Tniemikowvoviokod Emyeipnolokod Zvomuatoc Povig (T.E.X.D). Otv vanpeoieg
nepthapfdvouv v enovopBwtikn cuvtnpnon (corrective maintenance), TNV TPOANTTIKY

cuvtnpnon (preventive maintenance) kot TNV OwEPon CAAAYDV Kol VINPECLOV
TNAETIKO VOVIOKOD GUUPOVAOV.

2KOTOG/-01 Y10. TOV OTT010 1 TOVS OTOIOVS TO. OEDOUEV O, TPOTWTIKOD YOPOKTHPA. DTTOLOIlovTal
o€ erwelepyaaio. yio, Loyapiaouo tov vrevBdvov exelepyooiog.

H enelepyacia agopd v mopoyn LANPESIOV GLVINPNONG — TEYVIKNG VLIOGTNPENG
Tnienwkowmviakod Emyepnotakod Zvotjuoatog Dovig (T.E.X.®D). Ouv vanpeocieg
neptlapfdvouv v enavopbmTikn cuvtrpnon (corrective maintenance), TNV TPOANTTIKY
cuvtnpnon (preventive maintenance) kot TNV OWEPION OAAAYDV Kol VINPECIOV
TNAETIKOV®OVIOKOD GLUUBOVAOV.
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H npdcPaon ota dedopéva TPOCOTIKOV YOPOUKTNPO TPOYLOTOTOLEITOL OO LOKPUGHEVOL
HECH EEEIOIKEVUEVOL AOYIGUIKOV OlOLXEIPIONG GLUGTILOTOG TOV KOTOCKEVAGTH 1 EMTOTOV
uéow console cable(serial-Ethernet).

XMV TEPITT®OT MOV M SLVOATOTNTO OTOUUKPLOUEVNG TPOSPAoNG TOPEYETOL OO TOV
Yrevbvvo Enelepyacioc, o terevtaiog ivarl vmevbuvoc va opicel to €100¢ TG Tpdof aomg
KoTOm cuvevvonong pe tov Extelovvta v Eneéepyacia.

Awaprera e emecepyooiog

H enelepyacia mpaypatomoteital yio 660 ¥povikd ddotnua 1oyvel 1 Kopto ovpfacn. Ot
Opol NG MoPOVGOS COLUPOONG 1OYVOVY Kol HETA TNV ANEN NG KVplag cvpfacng yiuo
TEPLOPIGLEVO YPOVIKO O1ACTN LA KOl SIETOVV TNV TUXOV EXEEEPYUGIN TPOCOTIKDOV OG0 UEVDV
TPOYLATOTOLEITAL LE GKOTO TNV ANEN NG GLVEPYAGING TMV CUUPBAALOLEVOV LEPDV.
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NAPAPTHMA 11l TEXNIKA KAI OPTANQTIKA METPA, YMMNEPIAAMBANOMENQN TON
TEXNIKON KAI OPFANQTIKON METPQON TMA TH AIAZQAAIZH THX AIDAAEIAZ TON
AEAOMENQON

10 Tapov mapapTnua opilovtal To HETPA IOV EQAPUOIOVTAL GTA CUGTHUATA TOU
Extedovvta v emelepyacia, T omola XPNOOTIOLOVVTAL YlX TNV eTmesepyaoio
SESOUEVWV TIPOCWTIKOU XAPAKTHPA IOV TIPAYUATOTIOLEITAL 0TO TTAALGLO TNG TTAPOXTS
TWV VTNPEC LWV TIOV TIEPLYPAPOVTALOTO TTAPOV CUUPWVNTIKO avabeong emesepyaciog
dedopevwv.

1. dvowr acedaisla

O ekTEAWV €QAPUOTEL HETPA PUOIKNG ACQAAELNG OTIS EYKATAOTACELS TOU ATO TIG
omoleg Mpaypatomoleitaln eneepyacia dedopevwy. Ta petpa meptAapfavouv petady
AAAWV EAEY X0 TIPOCPACTG OTIS EYKATACTACELS, TIPOCTAC LA ALTIO (PUOIKEG KATAGTPOPES
KOl LETPA AVTLHETWTILONG TIEPLOTATIKWY OTWG SLaKOT pEVUATOG 1] dAAa TTpoFArjpata
Tpoodoaiag.

2. Tlpootacia CUCTNUATWY KALSIKTUWV ATIO EEWTEPIKEG ATIELAEG

O extedwv TV emelepyacia e@ApPUOleEL HETPA TIOU TIPOCTATEVOUV TA CUCTHHATA
TANPOo@OpPIKNG Ta SikTua Kol TOv €EOMAIOUO TIOU XPNOLOTIOLOVVTAL Yl TNV
emelepyacia MPOoWTIKWYV Sedopévwy amo un efovolodotnuevny mpoofact, un
€E0VOL0S0TNIEVN TPOTIOTIOMNOT), ATIWAELX 1] KATAGTPOPN 1] TTAPAVOUN XPT{OT).

3. Evioyvon ac@dAelag cuoTHUATOG

O €ZomMAIOUOG TIANPO@OPLKNG TIPOOTATEVETAL ATO KAKOPBOLAO AOYIOUIKO KOl TX
TANPOPOPLAKA CLUOTHUATA LoYVpoTolovvTal KatdAAnAo Aoylopko (TX. aviuka
ovoTNUaTA) eykabBioTatal Kol SlTNPELTal EVIUEPWHUEVO YA TNV TPOOTACIX TWV
OUCTNUATWV.

4. TIAailo10 OYXETIKA LE TO AVOPWTILVO SUVAULKO

0 exteAdwv ™V emeepyacia eQ@APUOTELUETPA OXETIKA E TO AVOPOTIVO SUVAULKO TTOV
eTeCePYAlETAL TA TIPOOWTIKA SESOUEVA, TA OTIOIX KAAVTITOUV TA aekOAovOa:

= XpNOWOTIOLEITAL LOVO EUTIELPO TTPOCWTILKO, TO OTIOLO EXEL TTAPAKOAOLONOEL
O0An v amapattntn ekmaidevon Kol yvwpllel TIG UTIOXPEWOELG OXETIKA UE TNV
THPNOTN TNG EUTIOTEVTIKOTNTAG KL TNV TIPOCTAC A TV SESOUEV WV
TPOCWTILKOV XAPAKTHPA.

»  ‘Otav AnqeLn epyaciakn ox€on, oLEPYALOUEVOL ETILOTPEPOLVV TOV EEOTALG O
oV ToVG €lxe 600el otov Extedovvta.

5. ToATIKESG Yl TNV TTpooTacio SES0UEV WV KAL TNV AOPAAELX TWV TIAT|PO@POPLWV

0 exteAwv v emegepyacia e@APUOlEL TOATIKES Yl TNV TPOoTACL SESOUEV WY KAl
TNV ACQAAEL TTANPOPOPLWY, EYKEKPIUEVEG amo TN Awoiknomn. Ot MOMTIKES elval
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EYYPAPEG, €VKOAX TPOCPACIUES, KOWVOTIOLOUVTAL GE OAOUG TOUG £PYNJOHEVOUG KL
vAomotovvtal Ot Slatagels Toug avabewpovvTal TAKTIKA YA va Slac@aAlleTat 0Tl
EIVAL ATTIOTEAEC LA TIKEG, EVILEPWUEVES KAL OE GUUUOPP WO UE TN vopobeaia.

6. Adelodotnom xpnotwv

0 extedwv Tnv emefepyacia e@appolel Swdikaoia ywr Tnv Slaxelpon Twv
Sikalwpdtwyv mpocBaons kat kabopilel molog pmopel va €xel Tpocfacn o€ Tolx
OUOTNUATA KAl TTOTE. OL ATALTOELS TTOU KAAUTITOVTAL Elvat:

o Ta dwalwpata mpoofacngopilovtal pe BAoT TIG ETILXELPNOLAKEG AVAYKES KAL
TIG ATIALTHOELG AOPAAELAG KAL TIPOOTAC LG SESOUEV WV.

o Tadwalwpata mpoofaong avatiBevtal LovadiKa o& XP1 O TES.

e EmPBefaidvetal n avaykaldotnTa Slatrpnong SIKaltwpaTwy mpooacns oe
TOKTIKN Bdon.

7. Tavtomoinom xpnotwv

H e€ovo080tnon vyl tpdoBaon ekxwpeltatl HOVo HETA TNV ATIOKAELCTIKT] AVOYV®PLOT
Tou Xxp1joTn. OL XpP1OTEG UTTOPOVV VU AVAYVWPLETOUV HOVASIKA ot €va cuoTthua. I'a
va emITEVXOEL AUTO, XPNOOTIOLEITAL EVAG ATOUIKOG AOYAPLXO OGS XP1OTN Y KAOE
xprioTn.

Opadikol Aoyaplacpol Sev xpnoHOTOLOVVTAL 0TA cuoTHHATA TOV Extedovvta mov
XPMOLWOTIOLOVVTAL YL TNV TILPOXT] TWV VTINPECLWV 0TOV YtevBuvo.

[l TV TauTOTO MO TWV XPNOTWV XPNOLUOTIOLOVVTAL LoXVPOL KwdiKol TTpdcBaong.

8. EAaylotomoinon edopusvwv

0 extedwv TV emelepyacio AapBAVEL LETPA UE CTOXO TOV TIEPLOPLO O GTO EAAXLOTO TNG
emegepyaciag SESO0UEVWY TTPOOWTIKOU YXUPAKTHPA YL TI§ TIHPEXOUEVEG UTINPECLEG.
Otav efayovtal mpoowmika OSeSOUEVAH ATO TA OCULUOTHUATA TOU YTmevBuvov,

XPNOWOoTIooUVTAL HOVo eKelva Ta TedlA oV €lval ATHPALTNTA Yl TOV OKOTO NG
emelepyaociag.

9. Awxypor) dedopevwv

Y& mepimtwon mov amattnOel n e€aywyn TPOoWTIKWV SESOUEV WV ATIO TA GUGTHUATH
Tou YmevBuvou Emelepyaoiag o EkteAwv @povtilel yia ™ Staypa@r] Twv §eSopuévwv
QIO T CUCTHHATA TOU HETA TNV OAOKAT)PWOT) TWV ATAPALTTWY EPYATLWV.

10. [Ipootacia Sedopevwy kata v dtafifaocn kal amobnikevon
Te mepimtwon mov amaltnBel n e€aywyr] SeSopevwy amo cuoTHUATA TOV YITevBivou,
0 ExteAwv e@aprolel LETPA YIX TNV KPUTITOYPA@PTOT] TOUG KATA TN LETAPOPA.

E@appdletatkpuntoypa@non otov eomAo o (laptops) mov ypnoomoteital yio tnv
enelepyacia SeSopvwv.
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11. Awxxelplon TEPLOTATIKWY ACQOAAELNG

0 extedwv SabEtel kal e@apuolel kataysypaupevn Sadikacia yia tnv Slaxeipion
TEPLOTATIKWY AT PAAELNG KAL TIPABLOOTG TTPOCWTIKWV SESOUEV WV.

ITAPAPTHMA 1V: KATAAOTI'OX YIIEPTOAABQN ENTEEEPTAYIAY

[l ™V mapoyn Twv VUMNPECLWV OCULUVTHPNONG Kol TEXVIKNG UTOOTHPENG
TnAemikowwviakov Emiyepnoiakov Zvotipatos Pwvrs (TEX.®), o Extedwyv v
Ene€epyaocia: i) dev avabeétel emelepyacio SESO0UEVWV TTPOOWTIKOU XAPAKTHPA OE
vmepyoAdfo emegepyaoiag kal ii) ovvepyaletal pe v ALE, n omola mapExel otov
YrmevBuvo Emelepyaciag Ta mpoiovta 1)/Kal TIG VTINPECIEG TNG «WG EXOUV» LLE TNV
ueocoAdafnon touv Extedovvtog tnv Emefepyacia, ovppwva pe ta opllopeva oTo
[Mapdapua I Tov Tapovtog.
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ITAPAPTHMA V DATA PROCESSING AGREEMENT

ALE International

Alcatel-Lucent @

Data Processing Agreement (DPA)

Preamble

Where processing is to be carried out on behalf of a Controller, the
processing shall abide to the current European Data Protection
Regulation, especially in such a manner that i) processing will meet
an appropriate Data protection level and ii) the rights of the Data
Subject can be serviced. This Data Processing Agreement (this “DPA”
or this “Agreement”) complies with the special requirements of the
European Data Protection Regulation. 1 This DPA includes:

Section 1: Scope & Object

Section 2: Duties of the Processor

Section 3: Duties of the Controller

Section 4: Data Protection: The Technical and
Organizational Measures (the “TOMs”)

Section 5: Other Provisions

Appendix 1, ALE TOMs

Appendix 2, ifrelevant: the European standard contractual
clauses established by ALE with some service suppliers
Appendix 3, Cross references between the DPA provisions
and the GDPR provisions

Section 1: Scope & Object
1.1. Definitions

The definitions of terms used herein in capital letters are the one
set forth in the GDPR:
http://ec.europa.eu/justice/dataprotection/reform/files/regulatio

n_oj en.pdf.

For the sake of clarity, hereby the Processor is ALE and the
Controller or representative of the Controller isthe Partner. It isthe
duty of the Partner to ensure that the Controlleris well informed
of itsrights and duties.

1.2. Scope of Application

The Processor processes Personal Data only on behalf of the
Controller.

The scope, type and purpose of the processing of Personal Data by
the Processor are described in the DPA.

To the extent the Processor also collects, processes and uses
Personal Data that is required for the conclusion and the
performance of the DPA, such as name, business address, business
email or phone numbers, such Personal Data or “Contact data” is
out of the scope of this DPA.

This DPA shall also apply to the inspection or maintenance of
automated processes or of data processing systems performed via
remote access, ifit cannot be excluded that access to Personal Data
is possible when performing these tasks.

1.3. Subject Matter of the Agreement

1.3.1. The Controller assigns the Processor to collect, to process
and/or to use Personal Data. The main contract shall be Instruction
from Controller to the Processor for the processing of Personal Data.

1.3.2. The subject matter of this DPA and thus purpose, type and
extent of the data collection is stipulated in the main contract dated
[...] between the Controller and the Processor or is carrying out the
following processing activities on behalf of the Controller or is the
remote maintenance access to IT systems, whereby access to
personal data cannot be excluded

1.3.3. The data processing is carried out exclusively within the
territory of France, a Member State of the European Union or
another contracting member state of the European Economic Area.
Any transfer to a third country requires the specific authorization
from the Controller and may be carried out provided the fact that
the appropriate legal statutes are adopted by the Processor, namely
by populating and signing off the European standard contractual
clauses, in Appendix 2.

1.4. Duration of the Agreement
This DPA isvalid as long as ALE may process such personal data.

1.5. Nature of the Data

The subject-matter of the collection, processing and/or use of
Personal Data may cover the following types/categories of data

1 Regulation 2016/679 ofthe European Parliament and of the Council dated 27th April
movement of such data and revocation of the directive 2016 on the protection of
individuals about the processing of personal data, free 95/46/EG (European Data
Protection Regulation, GDPR).
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a)

b)

c)

(list/description of categories of data) depending on the product or
service: contact data, content data, profiling data, sensitive data,
administrative data.

1.6. Categories of Data Subjects

Groups of persons affected by this Agreement as Data Subjects may
be: service end wusers such as employees, contractors,
visitors/guests.

Section 2: Duties of the Processor
2.1. Responding to Data Subjects

The Processor shall act only on instructions of the Controller. If a
Data Subject contacts the Processor requiring modification or
deletion of his/her Personal Data, the Processor should forward the
request to the Controller as soon as possible.

2.2. Supervision and Responsibilities of the Processor

Where processing is to be carried out on behalf of a Controller, the
Controller shall use only Processors providing sufficient guarantees
toimplement appropriate technical and organizational measures in
such a manner that processing will meet the requirements of the
European Data Protection Regulation and ensure the protection of
the rights of the Data Subject.

In addition to the contractual obligations of this Agreement, the
Processor shall adhere to following requirements:

Written designation of a data protection officer. Contact
details are to be communicated to the Controller to allow
direct contact.

Where the Processor engages further persons for carrying
out processing activities within the scope of this Agreement,
the same data protection obligations as set out in this
Agreement related to confidentiality, specific purpose and
direction shall be imposed on these further persons.

The Processor ensures that data processing shall be
exclusively carried out upon the Controller’s appropriate
documented instruction (refer to 3.2. of this Agreement). If
the Processor is legally liable to process Personal Data, the
Processor shall inform the Controller prior to carrying out
those data processing requirements.

The Processor should assist the Controller in maintaining the
rights of Data Subjects and shall take appropriate measures
to grant compliance. The Processor will assist the Controller
by using appropriate technical and organizational measures,
insofar as thisis commercially possible, for the fulfillment of
the Users’ rights (as Data Subjects) or for the fulfillment of its
obligations as per the applicable European Data Protection
Regulation.

To the extent the User orits Controller, in its use or receipt of
the Services, does not have the ability to correct, amend,
block or delete Personal Data, as required by European Data
Protection Regulation, the Processor will assist to facilitate
such actions to the extent the Processor is legally permitted
to do so and to the extent such activity is commercially

e)

8)

reasonable. The Processor shall, to the extent legally
permitted, promptly notify the Controller if it receives a
request from a Data Subject for access to, correction,
amendment or deletion of that User’s Personal Data. The
Processor shall not respond to any such Data Subject request
without Controller’s prior written consent except to advise
the Data Subject that such request must be addressed to the
Controller. The Processor shall provide the Controller with
commercially reasonable cooperation and assistance in
relation to handling of a Data Subject’s request for access to
that User’s Personal Data, to the extent legally permitted and
to the extent the Controller does not have access to such
Personal Datathrough its use or receipt of the Services.
Where the type of processing is likely to result in a high risk
which is obliging the Controller for carrying out a data
protection impact assessment, the Processor should provide
appropriate support. The same applies to the obligation to
consult the Supervisory Authority as far as a data protection
impact assessment is required.

Immediate notification to the Controller of any monitoring
activity and measures carried out by the Supervisory
Authority. The same applies for any investigation carried out
by the competent authority at the Processor.

At first demand, and no more than once a year, evidence to
be provided to the Controller of the implemented technical
and organizational measures and their adequacy to the
GDPR. For this purpose, the Processor may present up-todate
attestations, reports or extracts thereof from independent
organizations. Controller carries out such audit at its own
costs.

The Processor abides to a code of conduct or an approved
certification mechanism as required by Article 28 of the
GDPR.

2.3. Notification of Infringements by the Processor

2.3.1. The Processor should notify the Controller as soon as possible
in all cases of data protection infringement by the Processor or the
Processor’s employees.

2.3.2. The Processor has been informed about the liabilities to notify
any loss, unauthorized disclosure, transfer or access to Personal
Data. The Processor shall notify the Controller as soon as possible
after becoming aware of such incidents —irrespective of the cause.
This will also apply to severe failures of operational procedures,
suspicion of infringement of the provisions relating to data
protection of this Agreement or any other irregularities on
processing Personal Data provided by the Controller. The Processor
and the Controller shall take steps to ensure appropriate data
protection measures as well as minimizing of possible adverse
effects to Data Subjects.

2.3.3. Insofar as the Controller should notify Personal Data breaches,
the Processor should provide any technical and organizational
assistance to the Controller when it requests so. This applies to
notification of the Supervisory Authority of a possible violation
relating to data protection as well as notification of Data Subjects
affected by the infringement.
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a)

c)

2.4, Sub-Processing

2.4.1. Where the Processor plans to engage another processor
(“Sub-Contractor”) for processing or use of Personal Data, the
following conditions are to be observed:

The Processor shall not engage another processor without
prior written authorization of the Controller. The Processor
shall inform the Controller of any intended changes
concerning the addition or replacement of other
SubContractorsin due course. The Controller has the right to
object to such changes.

Contractual agreements with the Sub-Contractor(s) are to be
defined in compliance with the requirements of this
Agreement. The Processor shall use only Sub-Contractors
providing sufficient guarantees to implement appropriate
technical and organizational measures in such a manner that
processing will ensure the protection of therights of the Data
Subject.

Where a Sub-Contractor is used, the Controller needs to be
entitled to monitor and inspect the Sub-Contractor. This also
includes the right to obtain information, upon written
request, on contract content and the implementation of the
data protection aspects within the sub-contract relationship,
ifnecessary by reviewing therespective contract documents.

2.4.2. Services provided by third parties, which the Processor shall
use as secondary services to carry out the processing do not
constitute subcontracting within the context of this Agreement. This
may include, e.g. telecommunications services, maintenance and
user support, cleaning staff, inspectors etc. However, in such cases,
the same data protection obligations as set out in this Agreement
shall be imposed on these service providers.

2.4.3. The Processor engages Sub-Contractor(s) to collect, process
and/or use Personal Data within the meaning of this Agreement for
some of the services it provides. List is available at first demand.

Section 3: Rights & Duties of the Controller
3.1. Monitoring Rights of the Controller

3.1.1. The Controller shall have the right to carry out controlsand
inspections or - in individual cases - to mandate a special auditor to
do so. The Processor must be notified in due (60 days) time prior to
consultation. Upon request, the Processor should provide and
certify all information required to meet his respective obligations.

3.1.2. Prior to start the data processing, the Processor shall
implement appropriate technical and organizational measures to
ensure and to be able to demonstrate that processing is performed
in accordance with this Agreement to enable the Controller to meet
its obligation to review and certify those measures.

3.2. Controller’s Authority to issue instructions

3.2.1. The Processor shall not process any Personal Data within the
scope of this Agreement except on written instructions from the
Controller, being understood that the main contract between the
Controller and the Processor shall constitute the principal basis of

written instructions. The Controller shall formally instruct the
Processor to proceed for data processing prior to any processing
taking place.

3.2.2. Verbal instructions from the Controller shall be confirmed as
soon as possible in writing or by email (text form). The Processor is
not entitled to use the data for any other purpose, transfer to third
parties is prohibited. Unless otherwise agreed in writing, copies or
duplicates shall not be created, except backup copies which are
required to assure proper data processing to comply with legal
retention periods for the concerned data.

3.2.3.The Processor should informthe Controlleras soon as possible
in case of being concerned about an infringement of legal data
protection provisionsby a given instruction. The Processor is entitled
to suspend its application until further advice by a competent person
designated by the Controller. Section 4: Data protection: The TOMs

4.1. Technical and Organizational Measures

4.1.1. Prior to conclusion of this Agreement, the Processor should
specify and implement appropriate technical and organizational
measures to ensure and to be able to demonstrate that processing
is performed in accordance to the European Data Protection
Regulation for Controller’s review and approval (appendix
“Technical and Organizational Measures”). Upon conclusion, this
Agreement is based on the approved technical and organizational
measures. Shouldthe need arise toadjust any term, an arrangement
is to be jointly determined.

Purpose of the technical and organizational measures is to ensure
the ongoing confidentiality, integrity, availability and resilience of
processing systems and services. The implementation shall ensure
the effectiveness of the technical and organizational measures to
ensure an appropriate level of security surrounding Personal Data.

The Processor should provide best possible support to implement
and practice thetechnical and organizational measures.

4.1.2. Technical and organizational measures are subject to technical
progress and improvement. The Processor may take suitable
measures to ensure the determined level of security. Significant
changes are to be recorded.

4.1.3. Also, the Processor should assist the Controller in
demonstrating to the authorities that the processing under the
responsibility of the Processor and the Personal Data involved, are
adequately protected.

Section 5: Other provisions
5.1. Erasure of Data and Return of Data

5.1.1. Upon termination of this Agreement - or earlier upon request
of the Controller — but not later than upon completion of this
Agreement — the Processor should return or destroy (according to
data protection requirements following the Controller’s approval) all
documents, all generated data and usage results arising in
conjunction with this Agreement. The same applies to any test data
and rejects.
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5.1.2. All records demonstrating data processing in compliance with
legal obligations are to be kept beyond the term of this Agreement
by the Processor. Upon termination of this Agreement, the
Processor shall be entitled to return all documentation to the
Controller for his discharge.

5.2. Liability

In case of any damage, the Controllerincursresulting from culpable
violation of the regulations of this Agreement as well as
noncompliance to legal data protection requirements by the
Processor or the Processor’s Sub-Contractors the current liability
provisions are applicable.

Each party is liable for damages incurred by the other party which
are caused directly by a Party’s breach of the commitments made in
this DPA, subject to the limitations and exclusions of liability agreed
in the Frame Agreement.

Provided that the Controller is not in breach of this DPA, the
Processor shall indemnify and keep the Controller harmless from
any claim (including reasonable legal fees) brought against the
Controller by athird party as a result of a breach by the Processor of
its data protection commitmentsin this DPA. In accordance with the
Distributorship Agreement (§16. Limitation of liability), in any case,
the Processor’s total liability arising out or in respect of any given
Purchase Order placed under the Agreement, and in respect of any
commitment undertaken in relation to such Purchase Order, may
not, in any event, exceed the amount of such Purchase Order.

The Controller shall promptly notify the Processor in writing of any
claim for which the Controller believes it is entitled to be

indemnified pursuant to this DPA. The Processor shall immediately
take control of the defense and investigation of such claim and shall
employ counsel of its choiceto handleand defend the same.

5.3. Information Duties, Written Form Requirement, Place of
Jurisdiction, Severability Clause

5.3.1. This Agreement shall replace all preceding agreements made.

5.3.2. Should the security of Controller’s data be endangered by
seizing or confiscating, insolvency or judicial settlement proceedings
or any other action taken by third parties, the Processor should
notify the Controller as soon as possible.

Any changes and amendments to this Agreement or its content,
including assurances given by the Processor, are to be made in
writing. An explicit reference to changes to amendments shall be
clearly defined. This also applies for a waiver of this form
requirement.

5.3.3. French law shall apply as well as the applicable superseding
EU legislation.

5.3.4. Should any provision of this Agreement be or become
ineffective or unfeasible — or become ineffective or unfeasible after
conclusion -, the effectiveness of this Agreement remains otherwise
unaffected.

5.3.5. Any ineffective or unfeasible provision shall be replaced by an
effective approval in accordance with the mutual data protection
objective.
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ALE International

Appendix 1 to Data Processing Agreement
Technical and Organizational Measures

(separate Excel files accessible on the Enterprise Business Portal)
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ALE International

Appendix 3 to Data Processing Agreement: Cross references between the DPA provisions and
the GDPR provisions

The following table sets out the relevant Articles of the GDPR and corresponding terms of the DPA for
illustration purposes only.

Articles of the GDPR | Sections of the DPA Sections reference

28(1) 2.2.,4 and Appendix 1 | Supervision and Responsibilities of the Processor
Data protection: the TOMs

28(2), 28(3)(d) an 2.4, Sub-Processing

28(4)

28(3)(1) 1.3. Subject Matter of the Agreement

28(3)(1)(a) 3.2. Controller’s Authority to issue instructions
28(3)(1)(b) 2.2.b Supervision and Responsibilities of the Processor
28(3)(1)(c) and | 4. and Appendix 1 Data protection: The TOMs

Article 32

28(3)(1)(e) 4.1. and 2.2.h. Technical and Organizational Measures

Supervision and Responsibilities of the Processor

28(3)(1)(f) 2.2.e.;f;8 Supervision and Responsibilities of the Processor
28(3)(1)(g) 5.1. Erasure of Data and Return of Data Carriers
28(3)(1)(h) 2.2.h Supervision and Responsibilities of the Processor
28(3)(2) 2.3. Notification of Infringements by the Processor
28(5) 2.2. Supervision and Responsibilities of the Processor
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