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FENIKOI OPOI NAPOXHZ THAE®QNIKHZ TrPAMMHZ

Ou mapovreg levikol Opot Mapoxnc TnAepwvikAg Fpopunig, o ocuvduaoud pe tnv Aitnon TnAedwvikng Mpappng tou/tng
unoypadovta/ouvacag (oto €€Ag “TuvSpountng”’), amotelolv pla eviaio cUpPacn (oto €€Ag «ZuuBacn») kat kabBopilouv Toug 6poug
Kol TI¢ mpoUmoBéaelg, umd toug omoioug n Etalpia

«OPFANIZMOZ THAENIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» pe tov Stakputiko titho «OTE», mou €6pevel oto Mapouot
Attikng (0606 Knoiolag apBpog 99, T.K. 15124) pe A.0.M. 094019245 A.0.Y. DAE AOHNQN (Ap. TEMH: 1037501000) (edeng « OTE»)
Ba apéxeL otov Tuvdpountr,epocov amodexBel TNV Altnon Tou Kat EVavil Tou aVTAAAGYHATOG TTOU TIPOBAETEL O TLHOKATAAOYOC TOU
OTE, Sikaiwpa xpnong piag TnAepwvikAg Mpappng kabwg kot kaOs GAANg untnpeaoiag mou npoodEpel o OTE (oto € ¢ «Ymnpeoiegy),
Uéow Tou SiktUou Tou, BAceL Twv adelwv Aettoupyiag mou Tou €xouv mapaxwpnBei kal cUpudpwva Pe TV Keipevn vopobeoia.

OPIZMOI:

Aiktuo «COSMOTE Fiber»: evoUpuato diktuo npdofaong véag yeviag (New Generation Access — NGA), tou amoteAeital (0To cUVoAS

TOU N O PEPOG TOU) QMO OMTLKA oTolxela SIKTUOU Kol Tou TpoodEpel umepUPNAEG TaxUTNTeG Internet. ElSkOTEPA, HEOW TNG

unodopnc Fiber To The Home, To COSMOTE Fiber ¢p€pvel 100% omtikn tva HéxpL To OTiTL Tou cUVEPOUNTH.

«AplBuOC KARong»: eival o yewypadikog aptBudc tou EIA, tn xprion tou omoiou mapaxwpei o OTE otov JuvSpount UETA TV

arodoxn TNG cuvnUPEVNG AlTNONG TOU, LLE OKOTIO TN Xprion YIinpeolwv mou mapéxel o OTE. «XuvSpounth¢ / NeAdtng»: elval to dpuaoikd

Il VOULKO TIPOCWTTO, OV WE Tnvamodoxn t¢ Altnong tou amod tov OTE, amoktd Sikalwpa xpriong twv Yrnpeowwv tou OTE pe Toug

0OpPOUG KOl TLG TIPOUTIOBECELG TTOU TIEPLEXOVTAL OTOUG TIAPOVTEG MevikoUg Opoug. «Xprotng»: KABe Tpito, GUGCLKO 1) VOULKO, TPOCWTTO

TIOU XpNnolpomolel TtV TnAepwvikr TPOUUA, Ylot XPAon Twv TMOPeXOUEVwY Ymnpeowwv. «2tabepr) Oéon»: 10 ¢uolkd onpueio

gykataotaong ¢ ThnAedwvikng MPOUUAG TTOU TIAPEXETOL OTOV JUVOPOUNTH) KOl OTO ONMOL0 EVEPYOTOLEITALO TNAETILKOLVWVLOKOG

TEPUATLKOC EEOTTALOUOC.

«TnAedwvikn Mpappn»: Ta ei6n TnAedwvikAg Mpapung sivad:

e «Eupulwvikn TnAedwvikn Mpapun»: elvat n duaoikr mpocPBacn oto diktuo tou OTE péow eupulwVIKAG TpoOcBacng mou, oe
ouUVOUAOUO UE TOV apLBUOKARONG, TTAPEXEL TNV SuVATOTNTA XPNONG UTINPECLWY GWVAG MECW EVOG N TIEPLOCOTEPWY KAVOALWV
dwvng, ano Itabepn O&on. e nepintwon nmou devitapéxetatl Eupulwvikn TnAepwvikn Mpaupn, n duoiki mpocpacn Unopel va
TLAPEXETOAL UE:

o «TnAedwvikn Fpopun PSTN»: gival n ¢duowkn mpocBaocn oto Anpooto Emeyopevo TnAedwviko Alktuo (PSTN) kot mapéxel éva
KavaAL dwvng.

e «TnAedwvikn Fpappry BRA ISDN»: gival n ¢puowkn npdéoBacn oto Wndlako Aiktuo Evormolnpévwy Yrinpeowwv (ISDN) tou OTE,
napexel g atov Tuvdpopntr dUo kavaiia dwvng twv 64kbps (B-channels) cuv éva kavaht twv 16kbps (D-channel).

e «TnAedwvikn Mpapur) BRA ISDN - DDI»:» givat n puoiki mpocBacn oto Wndlako Aiktuo Evomoinpévwy Yrinpeowwv (ISDN) tou OTE
(BA. mponyoupeva) n omoia napexet Aterihoyry Etoddou (DDI). «Aterhoyr) ElodSou (DDI)»: ivat n emUTAEOV OUVEXOUEVN OpAda
apBuwyv, n onola kabopiletat anod tov OTE. To teheutaio Pndio tou mpwtou aptbBuol apyilel anapaitnta and 0 Kal To TeAsuTaio
Undlo Tou teleutaiou aplBpou teAelwvel ot 9.

«TNAETUKOWWVLIOKOG TEPUATIKOG EEOMALOMOG ZuvSpounT»: KABe €SOMALOMOG OTOV XWPO TOU ZUVSPOUNTH €YKEKPLUEVOU TUTOU,

oUpdwWVA PE TLG SLATAEELS TNG KELMEVNG VopoBeaiag, mou eivat katdAAnAog va cuvdeBel pe to diktuo tou OTE.

«TnAeMIKOWWVLOKOCG TepUaTkO¢ E€omALlopog OTE»: kABe e€omAlopdg mou eykabiotatal 6To Xwpeo tou Tuvdpountr and tov OTE n

napexetal and tov OTEyLa xprion twv Yrnpeotwv tou. O ThAemikowvwviakog Teppatikog E€omAlopog OTE Stakpivetal os:

e Optical Network Terminal/ONT»: gival teppatikn Stdtaén tng mapexouevng eupulwvikng olvdeong péow Omtikoy AlktUou
(GPON) mou eykaBiotatal 0To Xwpo Tou TUVSPOUNTH KAl 0TNV omola CUVSEETOL O ATALTOUHEVOC EOTTALOLOG Router

¢ «Network Terminal/NT»: eival teppatikn Stdtatn tou Wndrakol Atktvou Evomoinuévwy Yrinpeotwv yia TnAsdwvikn Mpapprn BRA
ISDN/BRA ISDN- DDI) mou gykafiotatol oto Xwpeo Tou JUvSpounth Kot otnv omoilo cuvdéetal o THAEMIKOWWVLIAKOS TEPUATLKOG
E€omAlopdg Tou TuvSpounth.

¢ «Router»: elval o TeppaTIKOC €€omALONOG Tou OTE mou eykabiotatal 6Tov XWwPeo Tou SUVSPOUNTH Kol OTOV Omoio cuveEsTal o
TnAemikowvwviakog TEpUATIKOC EEOMALOUOC Tou TuvdpounTH, yia tn Asttoupyia tng Eupulwvikng TNAePpwVLKAC MPOUUAG.

«Altnon»: To ouvnuuévo OTouG TtapOVTeG MevikoUug ‘Opoug £VIUTO, OTO OMOL0 QTOTUTIWVOVTAL Ta BACLKA XOPAKTNPLOTIKA TNG

TnAedwvikng Mpauung, Ta otolxela Tou TuvSpountr Kal To omolo umoypadeTal amd Tov TUVSPOUNTH KOl AMOTEAEL AVATIOOTIOOTO

MEPOC TNG apovoag UUPBacnG. «E.Z.A.»: «EBVIKO ZxESL0 AplBodoTNONG», OTWE AUTO POCdLopileTal o OXETIKEG AmodATELG TNG

EETT.

«Ynnpeoia Xovépikng EkpioBwong Mpappwyv (X.E.M.)»: H untnpeoia XEr ouviotatol otn Suvatotnta Tou TPIToU TNAETIKOLVWVLOKOU

napoyxou va pebwvel amnoé tov OTE tnv ThAedpwvikr Fpappr tou TeAkol Xprotn umd 6poug XoVSpLKAG, TIPOKELUEVOU va TV SLabEétel

o (610¢ otov Teko xpriotn. H untnpeaia X.E.T. adopd tnv npdcoPacn oto dnuocto tnAedwviko Siktuo oe otabepr B£on Kal mapéxetal

og YpaupEg mpooPaacng PSTN, ISDN BRA, BRA ISDN-DDI kat Eupulwvikng TnAedpwvikng Mpapng oto Babuo mou eival auto TexVika

edLkto.

«MepLlopevn MpooPaon otov Tomiko Bpoyo 1 Yofpoxo»: elval n mapoxr| o€ TPLTo TNAEMIKOWVWVLOKO TAPOX0 TPOcBacng otov TomLko

Bpoxo 1 otov Tomikd YrmoBpdxo tou OTE, n omoia emLTpEMEL Xprion TNG KN- GWVNTLKAG TEPLOXNG TOU PACUATOG CUXVOTATWV TOU

oTpemtol (elyoug UETAAAKWY aywywv. O Tomkog Bpoxog cuveyilel va xpnotpomnoteitat artd tov OTE, yia tnv mapoxr TNAEDWVLKAG

Ipappng PSTN ) ISDN - BRA/ BRA ISDN - DDI otov cuvSpopunt.
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«A.PY.Z.»: elvat n AcUppetpou PuBuol XUvbeon ywa tnv petadopd kivnong dedopévwv amd kal mpo¢ To Siktuo tpitou
TNAETUKOWVWVLOKOU Ttapdyou péow Tou Aktuou DSL tou OTE.

1. ANTIKEIMENO THZ 2YMBAZHZ

1.1 O OTE 81aB£tel 6TOV ZUVEPOUNTH EVAVTL OXETLKNG XPEWONG, YLA XPoN Kal OXL yla eKPETAAAEUDN, pia TNAebwvVIKN Tpappun HEXPL
To onueio amoAnéngtou Siktvou OTE (elocaywyr ktiplou i xaAUBSwo kutio), mou Sduvartal va mePAaUBAVEL KAl Tov KATAAAnAo
TnAemkowwviakd Teppatiko e§omAopd OTE, o omolog pall pe tov AptBud KAnong, tnv TnAedwvikn Mpappr kat tov THAETUKOWWVLOKO
Tepuatiko E¢omAtopd Tuvdpountn eacdpalifouv tn xprion tou Siktuou tou OTE yla TNV mapoxn unmnpectwv wvng ano Ztabepn
O¢on.

1.2 H mapoloa SUpPacn SLémel Tig oxéoelg petafl tou OTE Kal Tou JuvSpountr) OXETIKA Pe TV Ttapoxn ThAepwvikAg Mpapunc, Ye
™V erpUAAEN TwV OXETIKWY Slatdfewyv NG Kelpevng vopoBeaoiag, evw LoxUouv oe oXECN LE AUTHV TA EKACTOTE SNUOCLEUUEVA
TLWOoAOGYLa Tou OTE, Ta omoia amoteAolV avamdomaoTo PEPOC TNG apouoag. OL AETMITOUEPELEG TWV LOXUOVTIWV TLMoAoyiwy tou OTE
(onwg edamaf téAn olvdeong, unviaia TEAN, XPEWOEeLS tnAsdwviag, Pripa xpéwong, €AAXLOTEG XPEWOELS K.ATL.) KaBwg Kot
enKaLpomnotnuéveg mAnpodopieg yla ta tipoAoyla tou OTE, SiatiBevtal otoug evdladepouevoug, oto Aiktuo Kataotnudtwv
COSMOTE/Teppavog, tnAedwvikd péow Twv opBuwv 13888 (yia OwiakoUG-EmayyeApatieg) & 13818 (yia Etaipikouc-
Emiyelpnotakolg Neldteg) kabBwg kat otn dtadiktuakn StelBuvon cosmote.gr/Fixed Pricelist.

1.3 EKTOC amo tov ZuvSpounTr, Xpron e avwtépw TnAedwVIKAG MPapng €XEL T duvatoTnTaA va MPAYUATONOLEL OmoLoodAToTE
XproTtng, Mou OUVOLKEL | cuVEPYATETAL e AUTOV 1 elval PLoBwTHG Tou Xwpou Asttoupylag tng, pe euBUVN Tou TUVSPOUNTH yLA TN
VOULUN Xpnon tng. O Zuvdpountng, 0 XprRotng Kot KABe Tpitog mou UTIELOEPXETAL OTA SIKALWMATA Tou, euBUvovTat évavtl tou OTE €1g
0AOKANPO Kat aAAnAeyylwg o kaBgvag yia tig odpeAeG TNG ThAedWVIKNG FPAUUNAC.

1.4 SHMANTIKH NAHPO®OPIA: Otav napgxovtat unnpeoieg dwvrig and Itabepn Oéon péow eupulwvikng npocPaocng (Eupulwvikn
TnAedwvikn Mpapun), ol Yinpeoieg e€aptwvtal and tn ovvdeon oto SiKTuo HECW TOU omoiou mapéxovral. Ma tn Asettoupyia Twv
Ynnpeowwyv amalteital cuvexng mapoxn NAEKTPKOU PeUUATOG OToV TnAETIKOWWVIOKO Tepuatikd EEomAlopd Xuvdpountr. e
nepimtwaon SLaKomN G TNG MaPOXNG NAEKTPLKOU PeUATOC KAl yla 000 SLapkel autr), Sev Ba pnmopouv va mapéxovtal Ynnpeoieg kat
KOTA OUVETIELQ VAL TIPAYLOTOTIOLOUVTOL KAROELG, CUMMEPAAUBAVOUEVWV TWV KAOEWV TIPOG OPLBOUG EKTOKTNG OVAYKNG (EVOELKTLKA
npogto 112,100, 166, 199 K.ATL.).

Ma KANOELG TTPOG TOV EVLOILO EUPWTIAIKO ApLOUO EKTOKTNG avaykng 112, o OTE mapéxel TiG anmapaitnteg nAnpodopleg yLa Tov EVIOTIOUO
B£0n¢ Tou Kalouvrtog.

1.5 MNa tnv Eupulwvikn ThAedpwvikn Fpappr o mepimtwon mou napgxovtal anod tov OTE Yriinpeoieg pe vopadiko yapaktipa (xprion
ouvbeong amno dladopetikn yewypadikn B€on anod tn Itabepr) OEon eyKATAOTACNG TNG) KoL ELIKOTEPA LECW XProNG Tou AladIkTUou
Kol kataAAnAou AoylopikoU mou Ba mapéxetat amno tov OTE, n molotnta Twy Ynnpeolwyv e§aptdtal ano tn cuvdeon oto Aladiktuo,
KOBWG KoL TEXVIKEG TTAPAPETPOUG EKTOG TOU TieSiov

eAéyxou tou OTE. Itnv mepimtwon auth, dev elval duvatr n mpaypatonoinon kAnong mpog to 112 kot toug Aowmoug Bvikoug
0pLOUOUG EKTAKTNG OVAYKNGKAL O EVIOTILOUOC TNG YEWYPOPLKNC BEaNC TOU KAAOUVTOG YLt KAOELS TTpoG Tov aplBud 112.

Mepattépw, o TuvSpounTrG eV EMITPETETAL VO KAVEL LOVLUN XPron Tou aplBuol KARong £€w amo tn yewypadLkn TEPLOXA yLo TV

omola tou ekxwpnOnke,ue Baon to EZA.

2 .ANOAOXH THZ AITHZHZ
Katd tnv katdBeon kat e€€tacn tng Attnong, o OTE dkatouTal va {nTroet amno tov untoPridlo ZuvdpounTr ta SLKALOAOYNTIKA TToU
AIALTOUVTAL YL TOV EAEYXO TNC TAUTOMPOCWITLOG TOU, KO VO EAEYEEL TNV TILOTOANTITLKA TOU LKAVOTNTO, aflomolwvtog TANpodopleg
ToU ThpouvTaL Vopipwe. H Aitnon mpénet vagxel untoypadel arnd tov urtoPridlo UvSPoUNTH A TOV VOULUO EKTIPOCWTTO TOU.

3 . APIOMOZ KAHZHZ

3.1 Ka®’ 6An tn Sapkela TG ZUMPBAONG, 0 TUVEPOUNTAG AMOKTA SIKA WU AMOKAELOTIKAC Xpriong Tou AplBuou KAnong. To dikaiwpa

auTtd —pe TNV emidpUAaén Twv mpoPAemopevwy yla petadopd tou AplBpol KAnong o aANo TAEMIKOWWVLOKO TTAPoXO - LeTafiBaletal

otov OTE autodikaiwg pe tn Abontng ZUMPBacng yla omolodnmote AOyo. I’ aUTAV TNV MEPLTTWOTN, LETA TNV AP0odo £EL (6) unvwy, o

OTE SikatouTal va mapaxwpnoel To Sikailwpa xpriong tou AptBuol KAnong oe omolovénmote tpito, cUudwva e TV Loxuouoo

vopoBeoia, xwplg va UTtEXEL Kapia euBUvn €vavtl Tou Tuvdpountn.

3.2 O ApBudc KAnong tg TnAedwvikng MNpappng tou uvdpopnth eival Suvatd va petafdAletal ano tov OTE oto mAaiclo eupUTtepng
oA\ayng oto clotnua aplBuoddtnong | UETA amod aitnon tou Xuvdpountr, epocov eykplBel amo tov OTE, pe kataPfoln tou
nipoBAenduevou téAoug.

3.3. O ApBuog KAnong tou teAtkou Xprjotn umnpeoiog X.E.T. avrkel oto aplBpodotikd dpacpa tou OTE Kal eite €xel SEUTEPOYEVWG

ekxwpnBel og autov amnod tov OTE eite €xel petadepBel and dAAo Mapoxo otov OTE péow TNG UTINPEGiag popnToTtnTaS APLOUWV.

3.4. Y mepintwon mou o TeAKO¢ Xprotng mou atteitat tnv uAomoinon tng unnpeciog X.E.I. givat Suvdpountrg tou OTE, o aptBudg

Tou TteAkoU Xpriotn Statnpeital katd tnv uAomoinon tng X.E.T.
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4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ ZYNAPOMHTH

4.1 O Zuvbpountnc umoxpeouTal va cuvdéel oto Siktuo OTE -pe SLKEC TOU SAMAVEG- TNAETLKOWVWVLAKO TEPUATIKO €EOTMALOUO
EYKEKPLUEVOU TUTIOU (TNAEPWVLKN CUOKEUN) EMAOYNC TOU, cUMdWVA PE TIG SLaTALELS TNG KEleVNG vopoBeoiag. 2e avtiBetn
nepimtwon o OTE SwkatoUtal va Stakdmrel tn olvdeon pe 1o Siktuo kat Sivel ypamt) mpoBeopia otov Tuvdpount va
OVTLKOTOOTIOEL TOV TNAETIKOWWVLIOKO TEPUOTIKO €EOMALOMO He AANOV €YKEKPLUEVOU TUTOU. Av 0 Juvdpountng &ev
avtamnokplBel otnv mapandvw unodelEn, o OTE SikatoUtal va katayysilel alnpuiwg yio tov (6o tn TuppoonKat va amaltiost
arolnuiwon amno tov Tuvdpountn yia tuxov BAABeC mou mpokArBnkav oto SiKTuo Tou.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EzONAIZMOZ OTE
5.1 O OTE Suvartal va apeEXEL 0TOV ZUVEPOUNTH TOV QmapaitnTo THAETUKOWWVLOKO TEPUATIKO ESOMALOUO YLa TNV TTOpOoX TWV
YINPECLWY TOU KATA TNV KPion TOU Kal avaAoya HE TV EUTIOPLKI TOU TTOALTIKA Kot oV U wva PE TOUG A POVTEG OPOUG. € TIEpLMTTWaon
TLAPOXAG TNAETLKOLVWVLOKOU TEPUOTIKOU g€omALopol amd tov OTE, mapExeTal yyUnon amo Tov KATACKEUAOTH, Ta KUpLa oToLxela TNG
onolag avaypadovtal otov 06nyo xprong mou cuvodeleL Tov e€oMALONO. e Tiepimtwaon eUdAVIONG MPAYHUATIKOU EAATTWUOTOC i
EMewng cuVoOAOYNUEVNG LOLOTNTAG TOU €EOTTALOMOU, LOXUOUV oL Ttepl mwANnong Statdgelg tou Aotikol Kwdika avadopikd pe Tn
S610pBwon, avtikatdotaon K.AT. Tou e£0MALOLOU, aveEapTATWE TNG YPATTTHG EYYUNONG TTOU TIAPEXEL O KATOLOKEUAOTNG.
5.2 El81KA yLa TV Tepimtwon mopaxwpenong TS tepUAtikAg Statatng yia ThAepwvikn Mpoappr BRA ISDN kat TnAedwvikd Mpopuur BRA
ISDN - DDI (ede€nc NT) otov Suvdpounth, LoxUouv ta akolouba:
5.2.1 To NT mapapével kaB’ 0An tn dtdpkela tng TUPPBaong atnv ARpn kuplotnta tou OTE. Me t Aén g, e eublvn tou
Juvbpountr emotpedetal cUdwva e to 5.2.7.
5.2.2 H ouvdeon tou NT oto Aiktuo tou OTE, n evepyomoinon KoL cuVTrpnon ToU KAta Tt SLApKeLa LoXUoG ThG mapouaong
TIPOYLOLTOTIOLELTOL OTTOKAELOTLKA atd tov OTE.
5.2.3 Kd0Oe emépPaon ) aAhayn A arnokatdotoon BAABNG tou «NT» mpaypatomnoleitatl pévov amd npoowriko tou OTE 1) amd el8Kwg
efouaolobotnuévo amno tov OTE tpito mpoowro.
5.2.4 O Juvdpountng umoxpeolTOL va eMITPEMEL TNV eAeUBepn mpooBacn tou e€ouclodotnuévou mpoowrikol tou OTE yia
Tipaypatomnoinon eAéyxou f Kat amokataotacn BAABNC.
5.2.5. H xprion tou NT mapoaywpeitat otov uvdpountr and tov OTE umo t popodr xpnoldaveiou, mpoKeévou va xpnotLomnolnel
QUTOKAELOTLKA yLa TN oUVSeoN Tou ZuvSpountn oto Aiktuo tou OTE, amayopguduevng tng kad’ olovErmote Tpomo mapaxwpenong tng
o€ tpitouc.
5.2.6. O Yuvdpountng oe mepimtwon ¢Bopdg, BAGBNC 1 kataotpodng tou NT, mou odeiletal os Sk Tou PAEN r/ Kot mapdAsipn
gfalpovpévng tng ¢Bopdg amd tn cupdbwvnuévn xpron, Baplvetal Ye to OGO ToU eKdotote Tpoodlopiletal amd tov OTE ki
avaypadetal otn Stadiktvakn StevBuvon cosmote.gr/Fixed CPEs Loan.
5.2.7. Me tnv ka8’ olovénmote tpomo Avon i Anén oxvog tng mapolong, To NT entotpédetal otov OTE evtog Séka (10) epydoiuwy
NUEPWV UE EMUEAELAKOL SATIAVEG TOU TUVSpOoUNTH, o€ éva amd ta Znueia NMwAnong COSMOTE, FTEPMANOZ 1} e courier Kal Xp€wan
Zuvdpopunth, otnv AtevBuvon mou Ba tou umoSeLytel - petd amd tnAedbwvikn enkowvwvia (tou Llou Tou Zuvdpopnth) pe to 13888
(Yo Owklakoug-EmayyeApatieg) & 13818 (yia Etaipikoug- Emixelpnolakol meAATeG) Kal otnv KOAR Katdotacn mou mapeAndOn,
g€atlpoupévng tng $Bopdg amd tn cupdwvnuévn Xpron, e OAa Oe TOmAPeEAKOUEVA TIOU TIEPLEIXE KATA TNV QPXLKI) EYKATACTACH
(kaAwblo Tpodobdooiag K.AT.). EWSIKA otnv mepinmtwon UeTatpomnic tTng ThAedwvikng Mpapung BRA ISDN / BRA ISDN- DDI oe
TnAedwvikn Tpappn PSTN 1 Eupulwvikn TnAedwvikr Tpoauun, To apuodio opyavo tou OTE mapaAappavel to NT pe OAa ta
TAPEAKOUEVA TIOU TIEPLELXE KATA TNV apXLKN eykatdotaon (kaAwdlo tpododooiag K.A.). Ze mepintwon ¢Oopdg Mépav auTrg Tou
TIPOEPXETAL QIO TNV CUUPWVNUEVN XPON, KATAOTPODNE N AMWAELAC AUTAG ] OMWAELAG TWV TTAPEAKOUEVWV I OE TIEPLTITWON TIOU TO
NT &ev emotpadei otov OTE péoa oto moparndvw opl{OUEVO XPOVIKO SLdotnua, o SuvSpoUNnTAE eMLBOPUVETOL LE TO EKAOTOTE TOGO
TIou avaypadetal otnv enionun totoceAida tou OTE (cosmote.gr/Fixed CPEs Loan). O OTE éxel, emiong, To Sikalwua va ormattiosL
v emntotpodr tou NT KaBwg KAl TwV TUXOV TTAPEAKOUEVWY TNG, O TEPIMTWON TTOU 0 JUVSPOUNTHC TN XPNOLUOTOLEL avtiBeta mpog
TOUG OPOUG TN MAPoUCag 1 av To TapPAXWPNOE Ot TpiTo.
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5.3 EW8IKA yla TV Mepimtwon mapaxwpnong tg TepUatikng Statagng yla Eupulwvikn IUvdeon otov Zuvdpountr, LoxUouv Ta

akoAouBa:

5.3.1 To ONT mapapével kad’ 6An tn didpkela Tng LVpPaong otnv mMAnpn kuptdtnta tou OTE. Me t AREN tng, pe euBuvn tou

Juvbdpountn eniotpedetal cuubwva Pe 10 5.2.7.

5.3.2 H oUvéeon tou ONT oto Aiktuo tou OTE, n evepyomoinon Kol cuvtipnor tou Katd tn Stdpkela Loxvog tng mapolong

TPOYLATOTIOLE(TOL OITOKAELOTLKG a6 tov OTE.

5.3.3 KaBe emépBaon i ahhayn i arokatdotacn BAGRNG tou « ONT» mpaypatomnoteital Hovov amno npoowrikd tou OTE ) and el8ikwg

efoualodotnuévo anod tov OTE tpito mpoowo.

5.3.4 O Zuvdpountng umoxpeolTOL VO ETUTPETEL TNV €AeUBepn mpdoPaocn tou efouciodotnuévou mpoowrnikol tou OTE yla

Tipayuartomnoinon eAéyxou A Kol anokatdaotaocn BA&BNC.

5.3.5 H xprion tou ONT mapaywpeitat otov TuvSpountr amno tov OTE umd tn popdr xpnotdaveiou, TPOKELUEVOU va XpnoLuornolnel

OUITOKAELOTLKA Yl T OUYKEKPLUEVN ZUvEeon tou uvdpountr oto Aiktuo tou OTE, amayopeuopevng tg kad’ olovénmote tpdmo

apaxwpenong tg os Tpitoud.

5.3.6 O Tuvdpountng os nepintwon ¢Oopdc, BA&BNC ) kataotpodrg tou ONT, mou odeiletal o Sikr tou Tpdln r/ kat mapdAeun

efalpoupévng tng ¢Bopag and tn cupdwvnuévn xprnon, Bapuvetal pe To OGO TOU ekAotote Tpoodlopiletal and tov OTE ki

avaypadetat otn Stadiktuakn dtevBuvon

cosmote.gr/Fixed_CPEs_Loan.

Me tnv ka’ olovénmote tpomo Auon f Anén oxvog tg mapouaonc, to ONT enotpédetal otov OTE evtdg 6£ka (10) EpyACLUWY NUEPWV
ME eMIUEAELQ KOl Sdamaveg Tou Zuvbpounth, og éva amod ta Znueia NwAnong COSMOTE, TEPMANOZ | He courier Kal Xpéwaon
JuvSpopuntr, otnv AlelBuvon Tou Ba tou  UTIOSELYTEL - HeTd amo tnAedwviKn eMKowwvia (Tou W6iou tou Zuvdpountr) e To 13888
(ytae OwkiakoUG-EmayyeApatieg) & 13818 (yia Etaiplkolg- ETIXELPNOLOKOUG TEAATEG) KOl OTNV KA KATAOTAGON Tou TapeAndon,
g€alpoupévne g ¢Bopac amd tn cupdwvnuévn xpron, UE OAa & Ta TAPEAKOUEVA TIOU TIEPLELXE KATA TNV APXLKN EYKATAOTOON
(kaAwblo tpododoaoiag k.Am.). Ie mepintwon $OoPAC MEPaAV QUTAC TIOU TIPOEPXETAL A0 TNV CUUPWVNUEVN XPHoN, KATaoTtpodnc n
OTWAELAG AUTAG A AMWAELOC TWV TTAPEAKOEVWY H O€ TepimTwon mou to ONT Sev emotpadei otov OTE péoa 6To mapanavw opL{Opevo
XPOVIKO SlaoTnua, o TuvSpountnG emBapUVETAL PE TO EKACTOTE TOCO TIOU avaypadetal otnv emionun totooeAida tou OTE
(cosmote.gr/Fixed_CPEs_Loan). O OTE €xet, emiong, 1o Sikaiwpa va amottiost tnv enotpodry tou ONT kaBwg Kot Twv TuxXoV
TIAPEAKOEVWV TNG, OE TEPLITTWON TTOU 0 ZUVSPOUNTIG TN XPNOLUOTOLEL AVTIBETA TPOG TOUG OPOUG TNG TAPOUCASG I OV TO TAPAXWPNOE
o€ Tplto.

5.4 EL81KA yLo TNV TIEpIMTWON mapaxwpnong otov ZuvSpopnTr) Tou TNAEMLKOWWVLOKOU TEpUATIKOU e€omAlopol «Router» yla tnv
Eupulwviki TnAepwvikATpappn Kal tn cuvduacopévn apoxn umnpeowwyv X.E.T. kat A.PY.Z. , oxUouv ta akoiouBa:

5.4.1 O «Router» mapapével kad’ 6An tn didpkela g TVPPaoNg atnv MARpN Kuplothta Tou OTE. Me t ARén tng, e eubuvn tou
Juvbpountr enotpédetal cudwva e to 5.3.6.

5.4.2 H xprjon tTou «Router» mapaywpeital otov Zuvdpountr and tov OTE und popdn xpnoldaveiou, MPOKELEVOU VAL
xpnotpornotnBel anmokAeloTIKA yLa tn cUvEeon Tou ZuvSpountr oto Aiktuo tou OTE Kat yLo TV mapoxn Twv YInpeoLwy,

OTTAYOPEU UEVNC TNC EKULIOBWONC Tou 1 TNG KaB’ olovdnmote TpdmomapoxwWPnonc Tou oE TPITouC.

5.4.3 H cUvdeon oto Aiktuo tou OTE Kal n evepyormoinon tou «Router», katd t StdpkeLa LoxUog TnN¢ mapol oo, TPAYLATOTMOLETOL
elte and tov uvdpountr, cUudwva Le To enionuo Eyypado OdnyLwy mou TapexeTal amno tov OTE, gite and Texviko tou OTE. Itnv
teAevtala meplntwon o Zuvdpountng emBapuvetal Pe to TEAOG EYKATAOTAONG TEPUATIKOU EEOTALOUOU, OTIWE AUTO avaypadeTal
otnv enionun wotooeAida tou OTE (cosmote.gr/Fixed Pricelist).

5.4.4.0 >uvSpountng odeiel va pnv emepPaivel oto «Router». H cuvtripnor] Tou MpayLOTOMOLELTOL OTTOKAELOTLKA Ao tov OTE.
El81koTEpQ, LoYUOUV Ta akoAouba:

5.4.4.1 KaBe emépPBaon A alayn A amokatdotacn BAGBNC tou «Router» MpayUoTONoLELTOL HOVOV Ao TPoowTrttko Tou OTE ) and
£161kw¢ e€ovolodotnuévo amd tov OTE tpito mpdowro.

5.4.4.2 O JuvdpounTtrc urtoxpeolTal Vo ETILTPETEL TV eAeVBepn MpdoPach Tou e€ouclodotnuévou mpoowrikou tou OTE yia
Tipayatonoinon eAéyyou nKkal amokataotacn PAABNG.

5.4.5 O Juvdpountr o nepinmtwon ¢pOopdc, BAARNS ) kataotpodc Tou «Router», mou odeiletal og Sk Tou PAEN 1/ Kat
napdAewdn e€atpoupévng g $Oopdg mou mpoépxeTal and tn ouvnon xprion, Bapuvetal e TO TOGO TOU EKACTOTE avaypadeTal
otnv enionun totooeAida tou OTE (cosmote.gr/Fixed CPEs Loan).
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5.4.6.Me tv pe kaB’ olovénmote tpomo Auon 1 ARén oxvog tng mapoloag, o «Router» emoTpédeTal EVTOG TOU XPOVIKOU
Slaotrpatog mou avaypadetal otn oxeTikn LotooeAida tou OTE (cosmote.gr/Fixed CPEs Loan) pe emtpéletla tou Tuvdpountr, o€
€va amo ta Inueia EEunnpétnong Nelatwy ) Ye courier Kal xpEwaon Tou Tuvdpountn, otnv taxudpoutkr StevBuvon nou Ba tou
UTIOSELXTEL -PETA a6 TNAsdwVLIKA eMiKoVwvia pe To 13888 -(yia OwklakoUG-Emayyehpatieg) & 13818 (yia Etatpikolg-
Emixelpnotakol g meAAteg) Kat otnv KaAf katdotaon mou apeAidon, eatpoupévng Tng ek TS ouvrBoug $pBopacg xpriong e OAa Ta
TIAPEAKOEVA TIOU TIEPLELXE KOTA TNV OPXLKN eyKataotacn (tpododotiko, kaAwdia, didtpo K.ATL). 2 mepintwon ¢Bopdg mépav autrg
TIOU TIPOEPXETAL artd T cuvrOn Xprion, KATaoTpodrG I AMWAELOS UTOU /KoL AMWAELAG TwY TTAPEAKOUEVWY 1] OE TIEPLITTWON TTOU O
«Router» bev emotpadel otov OTE péca 0To 0pL{OEVO XPOVIKO SLACTNUA, O ZUVEPOUNTAG EMBAPUVETAL OE EMOUEVO AOYAPLACHO
TOU LE TO €KAOTOTE 000, o avaypadetal otnv enionun totooeAida tou OTE (cosmote.gr/Fixed CPEs Loan). To mapamdvw LoxUeL

KoL oTnv mepintwon gvepyomnoinong untnpeowwv X.E.l. | A.PY.2. 1 Mepllduevou TormikoU Bpdyxou katd tig Statdielc Twv apbpwv 20
Ko 21.

5.4.7 3€ nepintwon PAABNG otn Asttoupyia tng ThAedwvikAg MPang Tou TuvEpounTh, Tou odeiletal oe eadalpévn
gykataotacn r pubuion tou

«Router» and 1o ZuvSpountn 1 o omoladnmote mpagn N mapdAewdn tou Tuvdpountn f tpitou mpoowrou, o OTE oudepia euBUVN
dEépeL yla To XPoViKO SLACTNHO SLOKOTIAG TwV YINPECSWWY HEXPL TNV Apon TNG Kot dev odeiletal amolnuiwon yla TG HEPEG XwpPLg
Yrninpeoia.
5.4.8 Y& nepintwon Stakomng twv Yrinpeowwv Adyw BAABNG, o OTE Slatnpel To Sikaiwpo amopakpuopévng mpocpacng otov
«Router» yla Tov £Aeyyo Kal TNV amokataotacn tng BAABNG, ebdcov n BAABN autr propel va apBei pe autov tov Tpomo. Alapaitntn
npoUmoBeon yLa TNV MAPOXI TN AMOMAKPUCHEVNG TpOoBacng elval o «Router» va umootnpilel To mpwtdkoA\o emikowvwviag TR-069
KOlL 0 ZUVEPOUNTNAC va To £xeL tpopnBeutel amnod tov OTE. e StadopeTiki mepimTwaon Loxuouv ta avadepoueva otoug 0poug 5.3.4.1
Ko 5.3.4.2.
5.5 O JuvSpountrg umoxpeouTal va emLoTpéPeL Tov « TNAEMIKOWWVLOKO Tepuatikd E€omAlopd OTE», og mepimtwon onolacdnmote
UETATPOTIAC TNG ThAePWVIKAG Tou Mpappng i Ue tnv kad’ olovénmote tpomo Abon A AfRén wxvog g mapoloag TUpBacng, cUudwva
Ue ta 6oa mpoPAEmovtal oToug 6poug 5.2.7, 5.4.6, 20 kai 21.
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6. YMNOXPEQZEIZ / AIKAIQMATA TOY OTE
6.1 OOTE umoxpeouTtat:

6.1.1

Na oAokAnpwvel TV apxikn cuvdeon tou Zuvdpountr He To SikTud Tou i va mpaypatomnolel tn petadopd TG
olvdeong Tou Tuvdpountr) — dtav untdpxet Stabeoipudtnta mapoxwv (aptduog / Siktuo) kat Sev anatteitat elbikn /
TPOOBOETN KATAOKEUH, CUUPWVA [LE TOL EKAOTOTE OPLIOKEVA OTO LoXUOV PUBULOTIKO MAALCLO.

6.1.2 Na mapéxeL otov Zuvdpountr TLIg oUWV UEVEG YTINpeoleg, OMwWE auTEG l8LIKOTEPA TIpoadlopilovtal otny
ocuvnupévn Aitnon TnAedwvikng MPApAG | O CUVEXELD ETOYEVECTEPWVY ALTHOEWV yLa ipocBeteg Yrinpeoisg. O
OTE &Uvatal vo Slabetel kata mepimtwon tov evdedelypévo TpoOmo olvdeong tng TnAedwvikng MPapung
EVNUEPWVOVTAG CXETLKA TOV ZUVEPOUNTA UE KABE VOULUO TPOTIO.

6.1.3 Na katafdAAel kdBe mpoomdbela yla T SlachAALON TNG AMPOCKOMTNG Kol OLOMIOTNG TAPOXNG TWV
Yninpeolwyv, cUUPWVA LLE TO EKACTOTE LOXUOV PUOLLLOTLKO TTAALOLO.

6.1.4 Na evnueEpWVEL PECW TOU Aoyaplacpol Kot tng lotooeAidag tng etaipiog (cosmote.gr/fixed) tov
JuvépounTr, OXETIKA UE TG LOVOUEPELG TPOTIOMOLAOELS TWV OpwV TNS mapovaoag JVuBacng, Touldylotov éva (1)
prva mpLv amo tnv évapén woxvog Touc. O TuvSpopunTAg £XeL To Sikalwpa Kkatayyehiag tng ZUpPBaong alnpiwg evtog
600 (2) unvwv amod tn B€on toug o LoXL €dv ekSiSeTal pnvialog Aoyaplacpog 1 tplwv (3) unvwy amod tn 6€on toug
o€ oYU eav ekdidetal Siunviaiog Aoyaplacpog , cupdwva e tnv tap. 13.4 twv napoviwy Fevikwv Opwv.

6.1.5 Na gfaocdalilel otov Tuvdpountr T duvaTOTNTA KANONG ATEAWG TPOG TOV EVINIO EUPWTAIKO aplOud
£KTOKTNG avaykng 112 kat toug Aoumoug eBvikoug aplBpoUg EKTAKTNG AVAYKNG UE TNV €aipeon Twv MpoBAEMopEVWY
otov O0po 1.5. Je mepimtwon KAACEWV TPOC TOV eviaio supwmaiko oplBud €ktaktng avaykng 112, o OTE
£€oubeTEpWVEL TUXOV amokpuPn aptBpol kahouvtog Suvdpountr. Eav ta otolxeia tTng TNAsdwvikng Mpappung eival
LN QVOKOWVWOLUA, 0 ZUVEPOUNTAC £XEL TO Sikalwpa va INTHoeL eyypadwe, os TePIMTwon KANONG EKTAKTNG AVAYKNG-
va §idovtat and tov OTE oTov appodLo yLa TNV AVILETWIILON EKTAKTNG AVAYKNG GOPEN KATOTILY OXETLKOU OULTHLATOG
TOU, TO OVOLO KOLL TO ETMWVU O TOU Lo TN SLEUKOAUVON TNG AUECNG EMEUBACNG ATIOKAELOTIKA KAl LOVO YLOL TOV GKOTIO
auTo.

6.1.6 Na amokaBiotd ti¢ KaAwdlakeg BAABEG evtog £€L (6) NUEPOAOYLOKWY NUEPWV KAl TIG KN KaAwdLakeg PAABEG
EVTOC TECOAPWY (4) NUEPOAOYLAKWY NUEPWY OTO UETPO TOU £ival TEXVIKA £PIKTO. I Tepimtwaon mou n PAABn dev
odeiletal oe umattLOTNTA TOU TUVSpoUNTH f/Kal Tpitou mpoowrmou, Kal odnyel oe Slakomr TNG MAPOXNE TwWV
TIAPEXOUEVWYV YTINPECLWY OTOV ZUVEPOUNTH, EKTOC TWV MEPUTTWOEWV avwTépag Bilag (apbpo 14 katwTépw) - Kal
edooov n BAAPBN unepPaivel Tig Vo (2) epydolueg nuéEpeg amo t dnAwon tng BAABNG- o OTE umoyxpeouTal va
TILOTWVEL QUTOHOLTA TOV ZUVEPOUNTH, LE TNV aVOAOYio TOU PNvLalou TEAOUG TTOU QVTLOTOLKEL 0TO CUVOAO TWV NUEPWVY
Xwplg Yninpeoieg, and tnv enopevn nuépa tng dnAwong tng PAAPNC LEXPL KAl TNV NUEPA ATIOKATACTACHG TNG. H
niiotwon Oa yivetal og emdpuevo Aoyaploopd Tou TuvSpounTh, To apyOTEPO EVTOC TEGOAPWYV (4) UNVWV armo Thv apaon
™G PAABNC xwplc ponyoluevn GXETIKA aitnon Tou uvSpounTth.

6.1.7 Na evnUeEPWVELTOV ZUVEPOUNTH - TOUAGXLOTOV HEGW TOU Aoyaplaopol Kol thg LotooeAidag cosmote.gr/fixed
- TouAdLoTov éva (1) uriva mpLy, otav aAAGTEL TA TEXVIKA XAPAKTNPLOTLIKA (Ttou Sev emidEpouv aAAaYEC OTOUG OPOUG
NG mapoloag) TG MAPOoXNG Twv YINPESLWY TOU.

6.1.8 Na vlAorolel aitnpa tou Tuvdpount yla t petadopd tng TnAepwvikng Mpapung os aAAn StevBuvon,
cUUdWVA PE TA EKACTOTE OPL{OPEVO OTO LOXUOV pUBULOTIKO TTAALoLO.

6.1.9 e mepimtwon €kdoong ekkabaplotikol AoyaploopoU HE TILOTWTIKO UTIOAOLTO Vo ETLOTPEDEL OTO
JuvSpouNTH) TO UTIOAOLTTO QUTO XWPLG va amatteital n urmtoBoAn e8Ik G TPog ToUTo aitnong amno Tov Zuvépounth. H
emotpodn yivetat evog uo (2) pnvwv péow tou iSlou péoou, epdoov autd eival yvwotdotnv Etalpeia, mou o
Juvbpountng €xeL SnAwoel 6t Ba MANPWVEL TOUG AoyapLACcUOUG TOU €KTOG €AV €xel SNAWOEL SLadopeTIKA. Z€
nepinmtwon mou o JuvdpopntAc 6ev €xel SNAWOEL CUYKEKPLUEVO HECO TIANPWUNAG EVNUEPWVETAL UECW TOU
ekkaOapLoTikol Aoyaplacpol yLa Toug TPOMoUC EMLOTPOdIG TOU TMLOTWTLIKOU UTtoAoimou.

6.1.10 Na StaB<tel e€wbikeg Sladikaoisg emiluong dtadopwv. H ekkivnon tTwv Sladlkaolwy auTwy yivetat: (o) pe
NV KataBeon altiuatog Tou Tuvdpountr oe omolodnmote onueio EEumnpétnong Mehatwv tou OTE kot (B) oe
6eltepo eminedo, edpodoov to IntnoeL eyypadwg o uvSpountrig, amo TV apuodla umnpecia Slaxeiplong
napanovwy tou OTE.

6.1.11 Na emavoouvdéel tnv TnAedwvikn Fpoppr (n omoia eixe Siakomel mpoowplvd Adyw odelAng) otnv
nepintwon mou o Juvdpountic e€odAnoet tnv odeldr] tou, cUpdwva pe TI¢ TpolnobEaelg mou kabopilovtal amnd
tov OTE.

6.1.12 Na mopepunodilel katd mepimtwaon Kat ylo 660 Xpoviko SLAoTtn o KplVETAL GKOTILUO TNV AUTOMOTN TPocPach
o€ aplBuolg | untnpecieg otav autod dikatoloyeital yia Adyoug andng 1 Katdxpnong cupdwva e TV Loxvouoa
vouobBeoia.

6.1.13 O OTE SeopeveTal amo TNV Loxuouoa VOpoBeaia Ttepl OTOPPHTOU TOU TIEPLEXOUEVOU TWV ETILKOLVWVLWY, TIOU
TPOYLATOTOLOUVTOL HECW TOU SIKTUOUTOU, KABWCE KL TIEPL TIPOOTACLAG SESOUEVWV TIPOOWTTLKOU XAPAKTAPA KoL TNG
SLwtikng {wng tou Juvépounth.
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6.2 O OTE &wkatovTat:
6.2.1 Na evnUePWVEL TOV ZUVEPOUNTH VLA TLG UTINPECIEG/TPOIOVTA TOU, KABWCE KAl yLa OMoLodATTOTE O OXETIKO
pe TV TnAedwVIKr Tou Mpappn Kal tThvitapouca TUUBaon, HECW aUTAC TNS TNAsdwVIKAG Mpauung, f ue kabe aAlo
VOULHO TPomo. O Zuvépopntrg €xel to Skaiwpa va {ntnoel amdé tov OTE va pnv evnUEPWVETAL yla TLG
unnpeoieg/mpoidvra tou.
6.2.2 Na eykpivel TNAEGWVLKO 1} NAEKTPOVLKO aitnua TOU TUVSPOUNTH yla ayopd eMUTPOcOeTwWY UMnpeclwy /
npoiovtwy tou OTE, pe xp€won Toug oto Aoyaplacpd tng TnAebwvikng Tou FPappng.
6.2.3 Tl TNV QVTLUETWITILON TIEPLOTATIKWY TIou adopolV TNV achEAELd, OKEPALOTNTO KOL TIC TUXOV amelAEC oTa
CUOTAMOTA TOU, va Ao UPBAVEL - EVOEXOUEVWC - LETPO TTOU apOopolV, EVEEIKTIKA, TN SLEVEPYELA AmOTLHNONG KLVSUVWY
KoL EAEYXWV aodAAELAC O CUOTALOTA, TNV KATAPTLON 0XeSlOU EMLXELPNOLOKAC CUVEXELAG, TN GUOLKI TTPOCTAGCLA TWV
EYKOTAOTACEWV YLOL TNV AIOTPOT 1N e€oucloSoTNEVNG TPOCBAGCNE O AUTEG KOl TNV TTPOCTAGL TOUG Ao GUGCLKES
KaTaotpodEG, TNV UAOTMOLNGN UNXaviopwy achalelag SIKTUou Kat eAEyxou Aoyikng mpdofaaong, tn dlaxeiplon Kat
napakoAouBnon Siktiou, TNV aviXVEUON KaL AVTLLETWTILON KOKOBOUAOU AOYLOLKOU.
6.2.4 O OTE &wkatoUtal va TPOTIOTOLEL TOUG MAPOVTEG OPOUC KOl TO TLHOAOYLA Tou cUpPWVA UE TNV KELWEVN
vouoBecia onwg avadEpetal oToug mapovieg Mevikoug Opoug.
6.2.5 TuxOV aKUPOTNTO KATIOLOU aItd TOUG APOVTEG OPOUG eV eTLPEPEL AKUPOTNTA GAAWY OpWV N TNG Z0UPBACNG.
OL uTtoAoLmoL 6pOoL TTAPAEVOUV CE LOXU KAl avamTtUooouV AN PWE TA £VVOUO ATIOTEAECUATA TOUG.

7 YNOXPEQZEIZ / AIKAIQMATA 2YNAPOMHTH
7.1 OL OLKOVOULKEG UTIOXPEWOELG ToU Tuvdpountr kabopilovtal amnod ta oxvovta kabe dopd tipoAoyla tou OTE. Tuxov
OQVOTTPOCOPUOYH TWV TIHoAoyiwv mapoxng unnpeotwv tou OTE, toxUouv WPETAE TNV avakoivwor toug cUudwva Ue TNV
Loxvouaoa vouoBeaia.

7.2 O ZuvépounTtng unoxpeolTaL:
7.2.1 Na cuprAnpwvel tnv Aitnon ThAedwvikng Mpappung Ye Tta otolxeia ta omoia {ntd o OTE.

7.2.2  Nakavelxpnon tng TnAepwvikng Mpapung kat va e€aodalilel 0tL ol Yiinpeaoieg xpnotponolovvrat cUpdwva
UE TO VOHO, TNV KA TIOTN Kol To cuVOAAOKTLIKA 17BN, odeilel 6 va amokabilotd kaBe {nuia tou OTE efattiag
napaBiaong tou épou autol.
7.2.3 Na e€etdlel To Aoyaplaopd Tou, vo eEAEYXEL TIG KATAXWPNOELG TIOU AIELKOVI{OVTaL O€ AUTOV Kal va EL6oToLEl
gyypadwe tov OTE yla kaBe tuxov mapdAewbn i odbdaApa autou.
7.2.4 Na efaodalilel ota apuodia opyava tou OTE tn duvatotnta mpocBacng oTov XwPo Tou, yla EAEyX0 Tou
TEPUATLKOU EEOTTALOMOU KaL TOU LELWTIKOUTNAEDWVLKOU SLKTUOU Ttou cuvdéeTal pe To Siktuo tou OTE, kabwg Kat yia
TNV anokataotacn Kabe BAABNC.
7.2.5 Na evnuepwvel egyypadws tov OTE -evtog dekamévie (15) nuepwv- yla omolodnmote UeTOPOAN Twv
oTolXelwv t¢ mapoloag IUuuBaong (aAAayr) ovopaTog, EMWVUMIAG /| VOULKNAG LopdAG, EKITPOCWITNONG VOULKOU
TIPOOWTTOU, SLAAUGH VOULKOU TIPOGWTIOU K.ATL.).
7.2.6 Na evnuepwvel tov OTE yla TV Unapén mpocBetou efomAlopol (ouvayepudc, fax, POS, modem Kk.Am.) tou
elval ouvbedepévog pe tnv TnAedpwvikn Mpapun. O OTE oubepia euBUVN dEpeL oe mepimtwon mou o eEOMALOUOG
QUTOG emeldn Sev elval cUUBATOG PE TOV AoLTO eEOMALOUO Kol TTaPEUMOSIleL TNV OPAAR TTOPOXA TWV YTINPECLWV.
7.2.7 Aev dikaloutal va emektelvel TNV TnAepwvikn Mpapun mépav Twv oplwy TNG LBLOKTNGLAC Tou N o€ adUAAKTO
onueio f va emepPaivel pe omolovénmote tpomo oto diktuo tou OTE.
7.3 O Zuvépountic Sikatovtal:
7.3.1 Na {ntoel tn Stadikaoia e€wdikng emiluong Stadopdg, os mepintwaon mou audlopntel tnv opboTNTA TOU
Aoyaplacpou tou (BA. kat onueio 6.1.9 avwtépw). Epoocov to aitnua apdlofitnong Aoyaplacpol ek HEPOUG TOU
Juvdpountr) Sev umoBAnBel eyypddwg evtog e€nvra (60) nuepwv amod tnv €kdoor Tou, TeEKpAipeTal OTL O
Juvdpountn¢ mapatteital and 1o Sikaiwua apdloBrtnong tou Aoyaplacpol tou. H dmpaktn mapéAeucn Tng
npoBeopiog autig f/kat n Heptki A N oAk avernidulaktn e€d6dAnon tou Aoyaplacpol Tou, amoteAolv anodoxn
KOl avayvwpLon K LEPOUC TOU JUVSPOUNTH TOU TIEPLEXOUEVOU TOU AoyapLaciol Tou Kal ToU Ttoaou Tt odeAAG.
7.3.2  NantnosLtnv mpoowpLvr Stakorn TG TNAEDWVIKNG TOU MPAUNG VLA TIEPLOPLOUEVO XPOVLKO SLACTN A, TTOU
Sev unopel va untepPaivel Toug £€L (6) Unveg.
7.4 O Zuvdpountig, HEow TNG TNAEDWVIKNG UTtnpeoiag EEumnpétnong Nelatwy (13888 1| 13818) unopel va Aappavet
mAnpodopieg yla Tov Aoyaplacpd tou, va AapBavel Texvikn umootnplén, odnyieg xpriong & sykatrdotacng e€omAlopol Kat
omotadnmote Anpodopia yla mpoidvra Kol untnpeoieg mou dlatiBevral péow tng mapovoag SUuPacnc. EWSIKA yla B€pata
avayyehiag BAapwv o Tuvdpountng pumopei va kaet tn Mpapun E€untnpétnong 13788 ateAwg.
7.5 O Zuvépountng Suvatal va attnBel tnv umnpeoia «Mpootacia YPoug AoyoplLacpoU», GUUTANPWVOVTAG TO
KatdAAnAo mebio otn ocuvnuuévn Ailtnon. H avwtépw UTNPecio TMAPEXETAL UE TOUC OPOUG Kal TPoUTnoBEcelg, mou
avadEépovtal oToug eLEIKOUG OPOUG TTAPOXAG TNG UTINPECLOG AUTHG.

8 XPHZH TQN YNHPEZIQN NEPIEXOMENOY OTE H/KAI TPITQN
8.1 O OTE mapéxel otov Tuvdpountr npocPacn oe unnpeoieg nepexopévou OTE f/kat tpitwy (Ede€ng «Ymnpeoieg
MepLeXOUEVOU»), LECW KANOEWV O aVTLOTOLXEG OPLOUOCELPEG, OTWG AUTEG opilovtal kaBe dpopd amd to EZA.
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8.2 OLYninpeoieg MNeplexopévou xpnaotpomnotouvtal “wg £xouv”, xwpic SuvaToOTNTO TPOMOMOLATEWV.

8.3 O Juvbdpountic amodéxetal, cupdwvel kol cuVopoAoyel OTL Ba KAveL cUVVoUn Kal tpoadopn xpron Twv YInpeoLwv
Meplexopévou. QG ek TOUTOU O TUVOPOUNTHG, EVOELKTIKA KAl OXL TEPLOPLOTIKA, cUpPwWVEL OTL 6ev Ba KAvel xpron Twv
Ynnpeowwv yla va: a) npogevioel BAABN oe avrAko, B) HETASWOELN QMOKTNOEL MPOCPOCN OE TEPLEXOUEVO TOU EiTe
napafBLalel onoladninote Sikaltwpota TPitwy eite MPOoPAAEL TN MPOOWTIKOTNTA TPLTwVY £lte MapevoxAel peomolovdrnote
TPOTO TA ATOMIKA KOL KOWWVLIKA SlKalwpato Tplitwy elte £pXeTal, Pe OmMolovONMOTE TPOMOo, o€ avtiBeon Ue To VOUO, V)
TIAPATTAQVI|OEL OTIOLOVSNTIOTE WG TIPOG TNV TIPOEAEUON TOU TtEPLEXOUEVOU TwV Yrnpeolwyv Meplexopévou, 8) INULWOEL UE
omolovénmote Tpomo t drAun tou OTE A kal Tpitwv Kat €) va B£cel og kivbuvo thv aoddalsla tou Siktvou tou OTE.

8.4 O OTE 6¢ev dpépel omoladnmote euBLVN yla TNV acdAAEL, TO GUVVOUO Kol TV EYKUPOTNTO TOU TIEPLEXOUEVOU TWV
Yninpeowwv Meplexopévou tpitwy, olomoiol (Tpitol) £xouv TNV MANPN AOTIKA KAl TIOLWVLKN €uBUVN yla TG YIinpeoieg autég. O
JuvSpoUNTHG, 0’ AUTEG TLG TEPUTTWOELS, TIPETEL VAL aleUBUVETAL OTOUG TPLTOUG YLa OTLONTIOTE TUXOV TIpoKUEL amd TV Xprion
TWV YIINPECLWY OUTWV.

8.5 H xprion kat mpoécBaon otig Yiinpeoisg Meplexopévou onpaivetl pntr Kot avermidbUAAKTN - EK HEPOUG TOU SUVSPOUNTH
- aroS0X TWV YEVIKWY KoL TWV TUXOV ELSLKWV 0pwVv KABe Yrinpeaioag Meplexopévou, OMwWE EKAOTOTE LoXUOUV.
8.6 AnayopeUeTal va ylveTal xprion tTwv Ynnpeolwv MNeplexouévou amnod atopa/xpHoTteg mou §ev €X0UV GUUTIANPWOEL TO

0pLo nAtkiog rou tiBetat amnod tov Mapoxo Ynnpeowwv Meplexouévou r/kat tnv keipevn vopoBeoia. e avtibetn nepintwon, o
OTE &ev pépel kapia amoAlTwg euBuvn. H mpootacia Twv avnAikwy amoTteAel MPWTIOTWE UTIOXPEWON Tou ZuvSpountr, o
omnolog euBUVETAL ATOKAELOTIKA YLO TN KN TAPNON TwV 0pWV NG tapouoag XUUBOONG EK LEPOUG TOUG.

8.7 H xpéwon yila xprion Ynnpeowwy Meplexopévou péow ThAsPwVIKWY KAoewy yivetatl péow tou Aoyaplacpol tou OTE.
8.8 O OTE, w¢ &iktuo ekkivnong kKANoswv, 6ev eUBUVETAL yLA TLG OLKOVOULKEC SLadopég Tou evEEXETAL VO TTPOKU oLV aTtd
XPEWOELG Ynpeolwv MepPLEXOUEVOU TIOU TTAPEXOVTAL QMO TPLTOUG — AToL GAAoug, TAnv tou OTE, mapoxoug NAEKTPOVIKWY
ETUKOLVWVLWV KaL TIApOXoUG YIinpeotlwy MepLeXoEVOU- KOL OL OTIOLEG XPEWVOVTAL OTO AoyapLlacpod Tng TnAedwvIKAG Mpapung
ToUu ZuvbpounTtH.

9 XPEQZEIZ - NAHPQMEZX
9.1 OL odellég tou Juvdpount mpog tov OTE, mou amoppéouv amd tnv mopolcoa IUUBOOn Kol TG AOUTEG
attnoelg/oupBaocelg yla tnv mapoy GAAwv Yrnpeolwwv mou Bacilovral og autr, kataxwpoluvtal o€ évav -ava TnAedwvikn
Fpappn - Aoyaplacud n ebodcov umapxel Suvatotnta anod tov OTE, oe évav eviaio ava Iuvdpountr Aoyaplacuo. O OTE
XPEWVEL TO ZuVOpOUNT CUMdWVO LE TOV €KAOTOTE LOXUOVIA TLUOKATAAOYO TOu Me (a) ta TuXOV TEAN ouvdeong,
enavacuvdeong | anoouvéeong, (B) ta mayla pnviaio TéAn ylo kabe mopexopevn Ymnpeoia, (y) ta téAn twv KARoEWv
TIou mpaypatonotBnkay, (8) ta TEAn aAlayrng OLKOVOULKWY TIPOYPAUUATWY, KaBw¢ Kal TuXov aAAa TEAn mou avadEpovtal
OTOV EKACTOTE LoYUOoVTa TLoKATGAoyd Tou Ttou Bpioketal otn Stadiktuakr SlevBuvan cosmote.gr/Fixed_Pricelist, (g) dAAeg
TUXOV XPEWOELS amd YINPECLEG TTOU TtapEXoVTaL 0To TUvSpounTh. Emiong, o OTE xpewVeL Tov TUVSPOUNTH UE TUXOV GAAEG
odelNEG Tou cLUdWvVA PE Ta cUUPwVNOEvTa petafl Tou Tuvdpounth kot Tou OTE. Ta Tuxov TéEAn cuvdeong, Ta mayLa TEAN,
TA TUXOV TEAN amooUVSEeang Kal Emavaclvdeong, KaBwE Kal Ta TuXOV avamooBeota Mood yla thv Aucn tng oupPB aong mpv
v mapglevon tng eAdxLotng SLdpkeLag tng avadépovtatl otnv Aitnon TUpPBacng cuvdeong oto Siktuo tou OTE fi/kal oe
napaptnua auvtng. O @.MN.A. kal tuxov aAhol popol 1) TéAn emBaplvouy Tov Zuvdpounth. Eniong tov Zuvdpountr Bapuvouv
TuXOV £€06a (Aettoupyikd, SIKAoTikd, 1 dA\a) ota omoio urtoBaAAetol o OTE Adyw TNG UN EKTARPWONG TWV CUUBATIKWY
UTIOXPEWOEWV TOU JuvSpountr. Ta mayLa pnviaia TéAn n / kot tuxov aAla téAn aAAwv umtnpectwy Tt ThAepwvikAg Mpapung
nipokatafarlovrat.
9.1.1 O Aoyaplacpog ekdideTal Kol armooTEAETAL 0TOV ZUVSpOoUNTH ava Sipunvo, 1 ava Xpovikd dLaotnua mou
koBopiletal and tov OTE 1 YeETA amd aitnon Tou Zuvdpountn N oe HIKPOTEPO Slaotnuata, £pOcov UTIAPXEL
Suvatotnta and tov OTE, amoteAel 6 tnv mpoPAendpevn and To VOULKO TAaiolo evnpépwon. O Tuvspountng
SNAWVEL Kal amodéxetal OTL oL Aoyaplacuol Kal Tuxov aAAa TipoAdyla mou ekdidovtal amd tov OTE, kabwg Kal
avtiypada r anmoomacuatd Toug Tou Tnpouvtal anod tov OTE punxoavoypadikd oe NAEKTPOVIKO KEVTPO, AmoTeAOUV
TIARPN amodel€n tng odpelAng tou mpog tov OTE w¢ mpog ta mood ota omoia avadpEpovtal, KaTd thg omolag, OUw,
eTUTPEMETAL avtanodelEn. O OTE SikalouTtal, o€ meplmTtwaon mou n kivnon Tou Zuvdpountr mapouctaletal olaitepa
augnuévn oe oxeon Ke Tn ouvnon, va mpoBaivel oe mpoowpvr dpayr) eEEPXOUEVWVY KANTEWV.
9.1.2 O OTE dwatnpet to Sikailwpa va KOAUTTEL Apeoa, KABe AnfmpoBeopn kal vouwuo analtnt odelAn Tou
Juvbpount amd omoladnmote TnAedpwviky papury Ttou otov OTE, amd TO TUXOV TUOTWTIKO UmoAoLto
ekkaBaplotikol Aoyaplacpol tou.
9.1.3 0 Zuvdpountng Exel dikaiwua va etAé€eL va AapBaveL Toug Aoyaplac ol Tou eite EvTuma eite NAEKTPOVLKA
MEOw TOu e-Aoyaplacpol N TNG eyypadng tou otnv Ymnpeoia My COSMOTE ZtaBepr amoé tnv lotoosAida
cosmote.gr/fixed. Ztnv mepintwon ARYnG tou Aoyoplacpol NAEKTPOVIKA O ZUVEPOUNTAG €ivol OTTOKAELOTIKA
UMELBUVOG yLa TOUG MPOCWTILKOUG Tou KwdLKoug (username, password) 1} tov €AeyXo TOU NAEKTPOVIKOU TOU
taxudpopeiov (e-mail). O TuvSpountig €xel to Sikaiwpa va aAAGEEL TOV TPOMO TApPoXNG TwWV TAnPodopLWY
Aoyoaploopou.

9.2 O JuvbépounTtic untoxpeoUTaL:
9.2.1 Na eéodAel To Aoyaplaoud tou evtog tng mpobeouiag mou avaypadeTal 0e auTOV Kol cUUPWVA UE TOUG
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TPOMoU¢ MANPWUAG ou &éxetat o OTE. O Aoyaplacuog pmopel va e€odAnBel pe PeTpnTd, pe TtAyla XpEwon
TIOTWTLKAG KAPTAG 1 KE TTAyLo TPamelLkr) eVToAn, Xwpig kapia emiBdapuvon amnd tov OTE. (H e€6dAnon Aoyaplacuwv
TipayUatonoleltal ateAwg ota onueia EEunnpétnong Mehatwv nedatwyv OTE (BA. 1.2 avwtépw). EE6dAnon twv
Aoyaplacpwy pnopet va mpaypatonotnBet kat o€ tpitoug (m.x. EATA, ATM tpanelwv, cuppeBAnuéva MNpaktopeia
ONARN K.AT.) pe Tuxov emunpocBetn enBapuvon mou kabopiletal katd nepintwon and autoug. NMAnpodopieg yla
TIC pebodoug e€odpAnong mapExovral HECW Tou TnAEdwVIKOU Aoyaploopol Kal TwvV TNAEPWVIKWY aplBuwv
E€untnpétnonc Mehatwv 13888 11 13818 kabw¢ kat otn Stadiktuakn StelBuvon cosmote.gr/fixed.
O OTE peplpuva ylo tnv 660 to Suvatdy TaxUTeEPN AmooToAr TwV AoyapLacpwyY oToug SuvEpounTtéC. OL odellég, tou dev e€odAouvtatl
eunpoBeopa, emiPapluvovtal PE TIG VOULUES TPOoOUENTELG. O TuVEpPOUNTIC EVNEPWVETAL YLa TNV TpoBeouia TANPWUNAG LECW TOU
Aoyaplaopou Ttou, otov omolov avaypadetal n AREN Tou TPEXOVTOG, TOU EMOUEVOU Kal Tou PeBemdpevou Aoyaplacuol. Av o
Zuvbpountng 6ev e€odpAnoeL To AoyapLlacpo Tou péoa o€ tplavta (30) uépeg and tnv nuepounvia €kdoong tou, Ba emBapuveTal pe
TO VOULLLO TOKO UTtepNnUEPLag. O Aoyaplacpog epleéxel to EAdxioto Eninedo Avalutikng Xpéwong (E.E.A.X), ektdg €dv 0 ZuVEpPOUNTNAG
erAé€el va punv Aoppavet E.E.A.X i va AapBavet mAripn avaluon tou Aoyoploopou tou. € mepintwaon mov {ntnBeil mAnpng avaluon
Aoyaplaopou, edv o Xpnotng tng ThAepwvikng Mpappunc ivat dtadopetiko mpoOowo and to JuvSpounth, o Tuvdpountrg dnAwvel
umevBuva OtL 0 Xprotng i oL Xpnoteg TnS ThAebwvikAG MPapung elval evijpepol yla tThv Aqdn avaAutikol Aoyaplacpou e mARpn
avaypadn Twv Pndilwv Twv KaAoUPeEVWY apLlBUWVY, avAAoya LE TO TL EXEL ETUAEEEL O ZUVEPOUNTNG.
9.2.2 Na mpokatofAAeL TG TUXOV OAMAVEG, O MEPUTTWOELS OLTNHATWY TAPOXNG ouvdeong yla tnv omoia
OUTOLLTELTAL KATOOKEUT) ATOWLKN G YPAUUNG, EdOcoveniBefalwbel n okompuotnTa UAomoinong evouppatng cuvdeong,
pe Baon mpoimoloylopod mou kotaptiletal anod tov OTE kal amodéxetal o TuvSpountng.
9.2.3 Na kotaBdlel, og mepintwon akVPWONE TOU ALTHUATOG TOU TPV amo thv oAokAnpwon tng Stadikaciog
napoxng véag TnAedwvikAg MPauUnG, TIgndn mpaypatonotnBbeioeg damaveg tou 6pou 9.2.2.
9.2.4 Na MANPWVEL Ta TEAN KAACEWV TIOU TIPAYHOTOTOLOUVTAL and thv ThAepwvikn MpaU TOU KAl TO AVTITLUO
TUXOV GAAWV YINPEoLWY, TPOIOVTWY KAl TEPUATIKOU €§OMALOMOU, Tou {ntouvtal pe Xpéwaon G TnAedwvikng

lpapung tou.
9.2.5 Na mpormAnpwvel ta Baotkd punviaia téAn nf / kat Tuxov tékn aAAwv Yrinpeowwv tng ThAedwvikng Mpappng
Tou.

9.2.6 Na KataBAaAAeL To EKAOTOTE LoXUoV edamal TEAog cUvEeang 1 emavacuvdeong, 0w aUTO oplleTal oTov
enionuo tpokataioyo OTE (BA. map. 1.2 avwTépw), O€ MEPIMTWON MPOCWPLVHG SLAKOTAG TNG ThAEPWVIKAC MPOUUAC
AOYw odelAng N aitnong Tou i GAANG attiag. Ta avwtépw TEAN Sev emiotpédovral.
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10 EMTYHZEIZ
10.1 O OTE &Uvartal va mpoPaivel og EAeYXO TLOTOANTITIKAG LKOVOTNTAG TOU ZuvSpounTr Kat va apveital tn cuvadn g
JOpBoaong N va SLAKOTTEL TNV Ttapoxn Twv YINPECLWY 0To ZUVSPOUNTA 1 va INTa TtV mapoxr eVAOYwV EYYUNoewv, av KpLlBel
oKOTLpo armo tov OTE, Baoel oTolxelwv cUVOANAKTIKAG cUUTEPLDOPAG 1 AdYw odEIANG TTPOC AUTOV amo GAAN attia.
10.2  Katd tnv cuvayn A katd t Sldpkela Loxuog t¢ UuBacng o Tuv8pounTAC umtoxpeouTal va kataBalet otov OTE,
votepa anod oxetikn amnaitnon tou OTE, wg mpoindBeaon yla TV Evapén f T GUVEXLON TNG TTOPOXAC O QUTOV TWV YITNPECLWV
(7 TNV mapoxn VEwv Yiinpeolwv), eDAOYEG EYYUNOELG.
10.3  Tuxov eyyunoeLg TOU ZUVSPOUNTH EMLOTPEPOVTAL ATOKA UETA TN AUon tng ZUpPBaong n cupndilovral pe tnv
ekkaOdapLon twv opeAWV ToU TUVEPOUNTH TTIOU amoppEouV amod tn TUuBacn, Ue TV mpolndBeon otL Sev ekkpeUel o Bapoug
TOU KOpia olkovouLkA amaitnon tou OTE amd onotadnmote attia.
10.4 e mMeplMTWON MPOCWPELVAG 1 OPLOTIKAG Slakomng Twv Yrnpeowwv Adyw odelhng, o OTE Sikaloutal, TEpavV TG
amnaitnong €€6dpAnong twv Anéumpobecpuwv odbelhwy, va InTRoeL eyyonon (on pe To UPog Tou HEYOAUTEPOU HEXPL TOTE
AOYQPLOCHOU YLO VO EVEPYOTIOLNOEL KaL TLAAL TNV TnAedwvikn Fpapun.
10.5 O OTE &wkawoutal, o€ mepimtwon vPnAng xprnong i o mepintwon acuvnBLotng xpnong f os mepimtwon xpRong
Slaitepa auvénuévng oe oxéon He t ouvnBn, va InNtd eyyvnon amod to FuvSpounth w¢ mpoundBbeon tNG CUVEXLONG TNG
mapoxng Ymnpeowwy Kal va mpofaivel o mpoowpvy dpayn £€epxopevwy KANCEWV UEXPL TNV KOTABOAR TG amo Tov
Juvépounth.
10.6 O OTE &iatnpet 1o dikaiwpa va KaAUTTEL Apeda, amd To oao TG eyyunong, kabe Anémpobeoun odbelhy tou
JuvSpountr ano onoladnnote ThAedwvikr Fpauun tou otov OTE.

11 AIAKOMNH MAPOXHZ YNHPEZIQN

11.1 e mepimtwon mou o uvdpountng dev tnpel omoladnmote amnod TG CUUPBATIKEG TOU UTIOXPEWOELG, 0 OTE Sikatoutol
va SLakoEL TPOOWPLVA N OPLOTIKA N va TTEPLOPLOEL TNV Mapox Twv YMNPECLWY TOU, UETA TN mApodo tng mpobeopiag
CUMHOpPWONG ou Ba Tou €xeL TALEL e OXETIKN eLdomoinon tou cUpdwva e Ta TpoPAENOUEVa 0TV LoxUouoa vopoBeaia.
H duakomn, epdoov eival texvikad epLkTo, meplopiletal otnv untnpecia yia tnv omoia Sev yivetal e§6PAnan, e Tnv emtdUAagn
tou OTE yla Tuxov Stakorr Kot Aotmwv Ynnpeolwv avaioyo pe To Babuo depeyyuotnTag TOU CUYKEKPLUEVOU ZUVEPOUNTH.
Meta amno eldomnoinon tou ZuvSpount cupdwva Pe TNV LoxVouoa vopobeoia, og meplmtwaon pn epnpobeopuncg e€6pAnong
OAWV TwV odellwv péoa oe Tplavta (30) pEpeg amd TNV nuepounvia €kdoong tou Aoyaploopou, o OTE éxel Sikalwpa va
nipoPel oe mpoowplvy SlaKom Twv YNPEoLwY Tou, av o Tuvdpountrg Sev KataBaAel TI¢ opelAéG Tou, UETA TNV Ttapodo
Sekarmévte (15) nUepwV amo TV NUEPOUNVIA TToU oL 0dEINEG KATEGTNOAV ANEMPOBECIEC.

10/8
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Katd tnv nepiodo mpoowpvng SLakomng Kot epocov auto elval CUPBATO e TIG TTAPEXOUEVEC YTINPECLEC, ETUTPETIETAL I ELOEPXOUEVN
kivnon kat n mpaypatonoinon 6cwv eEepXOUEVWVY KAOEWV SEV CUVETAYOVTAL XPEWGN YyLa Tov Suvdpounth. Eldikdtepa, dlatnpeitatl
n €€epyOUEVN Kivnon Tpog Tov eviaio eupwmaiko aplBud ktaktng avaykng 112, toug Aoumolg EKAOTOTE oploBEvTeg wg €BVIKoUC
aplOpolg €ktaktng avaykng (100, 108, 166, 197, 199 k.A.1.), TNV eupwmAiky ypapuun ya ta efadavicpéva madid 116000, Toug
aplBpolg Twv oelpwyv 800, 807 KAl TPOG TOUG CUVTOMOUG KwdLKoUg eEuntnpétnong nehatwv OTE 1305, 13818, 13820, 13888, 13788.
11.2  Katd tn Sidpkela tng mpoowpvng Stakomng Aoyw odelAng, o OTE XpeWVEL KAVOVLKA TLG YIINPEGSLEG TOU ZuvSpounTh
CUUMEPIANAUPBAVOUEVWY TUXOV TEAWV OLKOVOULKWYV TIPOypappaTwy. E€alpeital n mepinmtwon mou n mpoowplvy Slakormh
Slapkel pia ohdkAnpn mepiodo tipoldynaong, onote o OTE xpewvel Povo ta Bactkd pnviaia téAn tg ThAepwvikng Mpapung
(BA. 1.2 avwtépw), Un cupmeplhapBovouévwy Tuxov TeAwv Tou adopolv oe GAAeg Ymnpeoiec. H miotwon twv 1én
TIPOMANPWHEVWY UNVIOiwV TEAWV TwV GAAWV Yinpeolwy Ba yivetal oTov eMOUEVO Aoyaplacpod Tou Tuvdpountr. Alo thv
ETOUEVN NUEPA UETA TNV APCn TG MPoowpLvhg dlakomng, o OTE Ba xpewveL KAVOVIKA TG YINPEeoieg Tou Tuvdpounth,
CUUTEPIAOUPBAVOEVWY TUXOV TEAWV OLKOVOULKWY TIPOYPOLUUATWV.
11.3 O OTE dwkawoUtal va StakoPel oplotika tnv TnAedwvikr Fpappn Kat va katayyeilel tnv mapovoa upBacn, epocov
umapxet ave€OdAnTn odelf, UETd amd TNV Tdpodo e€nvta (60) nUeEpwV amd TV WG AVW TPOoWPLVA SlaKomh TN¢
TnAedwVIKAG MPOUUAG KAl UoTEpa amtd CXETLKA £l6omoinon tou Tuvdpountr, cUpdwva Pe TNV LoxUouoa vopobeoia, kal va
QTTALTAOEL e KABE VOULUO TPOTo TNV £€0DANON TNG 0DEIANG. € TEPIMTWON POCWPLVAG | OPLOTLKAG SLaKkomn g Adyw odeIAnG
| katayyehiag tng ZUpBaong Adyw odellig, Sev unoypadetal véa SUPPBaonN Pe Tov Zuvdpountr /KoL KE TPOOWTTA,TIOU
OUVOLKOUV PE aUTOV, epooov dev e£0dAnBoUV oL OXETIKEG odeINEG TOU Ttpog Tov OTE.
11.4  Ano tnv avwtépw mapaypado e€alpolvial MEPUTTWOELS ATMATNG, N EMAVEIANUUEVNC eKTPOBeoung e€6pAnONG N Un
e€o6dAnong Aoyaplacuwy, otlg omoieg o OTE SuUvatatl va StokOPel Gueca tnv mapoy Twv YINPECLWWY TOU Kal Xwpig
miponyoUevn eldomoinan, OMwE Kol OTIG TEPUTTWOELS avaykng Slaodaliong oucwdwv amathoswv (m.y. aodpdaisia /
oKepalOTNTA SIKTUOU / SLAAELTOUPYLKOTNTA UTNPECLWY / ipooTtacia Xpnotwy) Kot Tuxneou 1 avwtépag Biag.

12 AIAPKEIA THX 2YMBAZHZ

12.1  Hnapouoa ZUpPacn eival aopiotou xpdvou eKTOC av 0 ZUVSPOoUNTHG e TNV Altnor Tou enéleée n ZUUBaon Tou va
£XEL opLOpEVN SLapKela AOyw emSOTNONG CUCKEUNG, TTAYlou TepUATIKOU EOMALOUOU N onmolaodnmote GAANG emdotnong n
nPoodopag -avaloya HE TNV EUMOPLKN TOU TOALTIKN- €xel AaBel o Tuvdpountng amod tov OTE. e mepimtwon mou o
Juvbpountng dev emNé€el n TV UBAOT Tou va £XEL OpLOpEVN SLAPKELA, TOTE N eAdxlotn SldpKeLa TS tapoloag opiletal oe
600 unveg.

12.2 e mepintwon mou, cUpdwva pe TNV Altnon tou Tuvdpopunth yia £vtagn g TNAEGWVIKAC YPAUUNG OE OLKOVOULKO /
EKTITWTIKO TPOYpAUUa, N Tapoloa ZUUPBacn elval oplopévou Xpovou, LETA TN AREN TNG SLAPKELAG TNG HETOTPETETAL OF
00ploTou XPOVOU, EKTOG vV 0 ZUVOPOUNTAG ETUAEEEL ELTE VO TNV OVOVEWOEL YLOL OPLOHEVO XPOVO ELTE Vo TNV KoTayyeileL
cuudpwva pe ta opLlopeva oto apbpo 13.2.

13 KATAITEAIA THZ ZYMBAZHZ
13.1 O OTE &uvartat va katayyeilel ortotednmote t ZUUPBacn Lovo yla oroudaio Adyo, Owe EVOELKTIKA: a) O€ epimTwaon
MN CURUOPdWONG TOU ZUVSPOUNTH LE OTIOLASATIOTE A0 TLG CUBATIKEG TOU UTIOXPEWOELG TTOU BewpoUVTaL OAEC OUCLWSELG,
B) Bavatou tou Tuvdpountr, KNPUENG Tou TUVEPOUNTH) O KATAOTOON MTWYXEVONG N TAUONG TTANPWHWYV 1 AAANG TTOPOUOLAG
KATAoTaonG, UETATPOMAG TNG VOULKAC Tou popdrng, Oéong tou umo Kabeotwg SldAuong, ekkaBapLong avaykaoTiKAg
Slaxelplong kaBwg kal ot mepimtwon TOU O JUVEPOUNTAC Kataotel oadepéyyuog, y) ot Tepimtwon Katdpynong
padlodpdcopatoc i AAANG attiag mou odnyel o€ TeXVIKN aduvapio mapoxnc twv YnpecLwv.
13.2 O Zuvdpountng dikatoutal va Katayyeilel onotednmote tnv mapovoa TVUPacn, LETA and éyypadn ailtnor Tou ot
KOATAOTNHA TOU SIKTUOU TMWANCEWY N UE QMOCTOAN EMIOTOANG N MECW NAEKTpoVIKOU Taxudpopeiou emiouvamtovrog
avtiypado deAtiovtavtdtnrag N Stafatnplou, ) He aitnon tou yla petadopd apltBuol oe AAAOV THAETLKOWWVLAKO TIAPOXO,
TIOU €XEL WG CUVETELA TN AUon NG mopoloag. e TMepIMTwon mapoxn¢ S£0UNG UMNPECLWVY TOU TEPAAUBAVOUV UTINPEDLA
npooBacng oto Stabiktuo A UTNPESia SLOTPOCWTILKWY ETILKOWVWVLWY BACEL aplOpwy, €dv o Tuvdpountng £xeL Sikaiwpa
katayyehiag yla omolodnmote otolxeio tng S€oung mpv amo t Anén tg cupdwvnuévng Sldpkelag T ocuUBacng, Aoyw
aduvapiag cuppopdwong pe tn cvpBaon 1 aduvapiog mapoxng, o Zuvdpountng €xel To Sikalwpa va Katayyeihel tn
cUuBaon 6oov adopd OAa ta oTolxela TNG SEOUNG. ZTIC MEPUTTWOELG AUTEC, TA OTTOTEAECUATA TNG KATAYYEALOG EMEPXOVTAL
META TNV opLoTikn Stakomn tng TnAedwvikng Mpappng, mou dev pmopet va yivel apyotepa ano Suo (2) epyacieg NUEPEG—
£KTOG £V AAWC {NTroEL 0 ZuvSpoUNTAG, omote N Slakorr) Ba yivelL 6To CUVTOUOTEPO XPOVLKO SLACTN O TTOU €lval EDLKTO Ao
tov OTE- ano tv napalapn tng éyypadng katayyeAiog, pe tnv ermipvAaln twv npoBAenduevwy SLadilkoolwy e mepintwaon
napaAafrg amno Tpito mMapoxo altuatog petadopdc aplBpol yia thv TnAedwviky Fpapun. e nepimtwon katayyeAiog tng
JUpBaong amd tov OTE pe umaltiotnTa tou uvdpountr, 0 ZuvSpountrG UTOXPEOUTAL OTNV KATABOAN Twv TEAWV
QmOSEGEUONG KAL TUXOV GAAWYV XPEWCEWV, OTIWG QUTA TtepLlypddovtal oTnv Altnon Tou KAOE OLKOVOULKOU TIPOYPAULATOG.
13.3 It mepimtwon cuppaong aopiotou xpovou, eav o TuVSpouNTAG katayyeilel tn Z0UPBacn eviog U0 UNVwWV Ao v
evepyomnoinon tng TNAEPWVIKNAG MPARUAG TOTE UToXPEOUTAL VA KATARAAEL TO CUVOAO TWV TEAWV KoL AOUTWV XPEWTCEWV YL TO
XPOVO TIOU UTTOAELTIETAL HEXPL TN CUUMARPWON TOU EAGXLOTOUXPOVOU SLApKELOC TNG TUUBACNC.

13.4 Evtog 800 (2) pnvwv, gdv ekdidetal pnviaiog Aoyaplaopog, 1 telwy (3) unvwyv, eav ekdidetat Siunviaiog Aoyaplacuog, amnd
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v Béon oe oxV ocludwva pPe TNV WOXUouoa vopoBeaia: a) tng Tpomomoinong Twv TLHoloyiwv, g€alpoupévwy Twv
nepUTtwoswy 1) pelwong Tipoloyiwy, 2) Tipodoyiwy mou adopolv Slebveig KANoELG KAl UTLO TNV PoUToBean OTL Sev €XEL
opLoBel €161KO TTAKETO XPEWONG 1 XPOVOCG OUALAG EVOWHATWHEVOG OTO TIAYLO TNG CUUBAGCNG TIPOG AUTH T XWea, 3) TEAWV
HeTadOopAC YPAUUAG KOl TEAWV emavaclvdeong, 4) Tipoloyiwv mou adopolv og KAAOELG TOAUMEDLKNG TTAnpoddpnong, 5)
auénong rou odeiletat otnv emtBoAn ¢pOpwv | KaL TEAWV, ToU eMLBAANOVTAL OTNV TLLOAOYNON TWV TTAPEXOUEVWV UTINPECLWY,
UTEp Tou Snpoaciou f eMPBANETAL APECA ATTO TO EVWOLAKO 1) EAMANVLKO Sikalo, Kal uttd TV mpolndBeon OTL Ta AnMoTEAECATA
™G KatayyeAiag emépyovtal OxL vwplTepa amo TNV PonyoU eV NUEPO ATIO TNV NUEPA EVEPYOTIOLNGNG TWV VEWV TLHOAOYIWVY,
N B) TG HovouEPOUC Tpomomnoinong Twv mapoviwv Fevikwv Opwv Napoxng Ynnpeowwv anod tov OTE e€alpoupévwy Twy
TIEPUTTWOEWV TIOU oL OAAAYEG ELVaL ATTOKAELOTIKA TTPOG OPENOG TOU ZuvEpounTH, Elval AUOTNPWG SLOLKNTLKOU XOPAKTAPO KAl
6EV €XOUV OPVNTLKEC EMUTTTWOELG 0TOV UVSpOoUNTA N eMBAAAOVTAL AUECO OO TO EVWOLAKO | eAANVLKO Sikalo, xwplic kapia
TIEPOULTEPW OLKOVOULKN ETILRAPUVEN, KAl UTIO TNV TTpoUO0eon OTL TO AmoTeEAECATA TN KOTAyYEALOC ETTEPXOVTAL OXL VwpiTtEpQ
amd TNV MPONYOUEVN NUEPA ATIO TNV NUEPO EVEPYOTIOLNONG TWV VEWV CUMBATIKWY 0pwv, 0 ZuvSpounTrg dLkatoutal va
katayyeiAel Tnv mapovoa ZUpPBacn alnuiwg Katd ta dvw mpog tov OTE. Ytnv £vvola NG HOVOUEPOUC Tpomomnoinong dev
niepthapBavetol n mPoodrKn oTo UPLOTAUEVO TTAKETO UTINPECLWV ETLTTPOCOETOU TTAKETOU UTINPECLWV: ) AVEU TLUAUATOC A
B) EVavTL TLUAMATOC KOTOMLY TNG pNTNE oUUdWVNG YWWHNG Tou ZuvSpounth (Stadkacia opt-in). & mepimtwon mou n cupPacn
Tou ZuvdpounTtn eival oplopévou Xpovou e€akolouBouv va LoXUoUV OL UTIOXPEWOELG TOU ZUVEpOUNTA yla TNV KataPBoAn

. .

TéAOUG TPOWPNG SLOKOTNG, TUXOV UTIoAOIMwY emddTNOoNG CUOKEUWY N TEPUATIKOU g€omAlopol f omolacdnmote GAANG
emdotnong/ékmtwong/mpoodopds, cUUdwWvaA PE TOUG TPO TNG HOVOUEPOUC avénong Twv TLHOAOYIWV KOTd Ta Avw A Twv
OXETIKWV 0pWV TNG oUKBAONG TOU ZUVSPOUNTH.
13.5 e nepintwon cVPPACNG OPLOPEVOU XpOVOU To TEAOG pdwpng Slakomng opiletal ava mepintwon wg €€ng: 1) Edv n Stakomn
yivel evtog Twv U0 MPWTWV UNVWV Tou cUpBoAaiou, 0 GUVSPOUNTAG KataBAAeL Ta Tayta 800 (2) HNVWv, TEpav TwWV mayiwv mou
QVTLOTOLXOUV OTO XPOVO TOPAOVIG. 2TO TOCO QUTO MPOCTIBETAL TO EVAMOUEivaY OGO amooBeonG yla TUXOV EMLOOTNON CUOKEUNG
r/xaL teppatikol e€omALopoU /Kol KATAOKEUR G oUVEEONC 0To S{KTUO TIOU AVTLOTOLKEL 0TO SLdoTnua yLa To omoio dev kataBdAlovtatl
nayla, SnAadn yla Toug EVATOUEIVAVTEG UAVEG, LETA TN XPOVLKN OTLYUN EMEAEUCNC TWV OMOTEAEOUATWY TNG WG AVW KatoyyeAiag,
UEXPL TNV Kavovikn AREn tng oupBaong petov SUo pnveg. 2) Eav n Stakomr) yivel HeTA Tov 20 piva tou cupPBoAaiou, 0 cuvEpPoOUNTAG
KataBAaAeL To eva tEtapto (1/4) Tou aOpolopaTog TWV HNVLOIWY TTayiwy YLa TO UETA TN XPOVLKH OTLYUI EMEAEUONG TWV OTTOTEAECUATWY
™G WG Avw KatayyeAiag dtdotnpa pEXPL TNV Kavovikg AnEn tg clpBacng oplopévou XpOvou. To TIOCO aUTO TpooTiBetal to
£VATOUEIVaY TTOCO ardoBeonC yLa TUXOV EMLEATNGN CUOKEUNG 1)/KaL TEpUATLKOU €OTTALOHOU /KoL KATAOKEUNC 0UVEEGNC 0To SiKTUO
TIOU QVTLOTOLKEL 0TO Sldotnua yla To omoio dev kataBdAAovral mayla, SnAadn yia ta tpia tétapta (3/4) tou svamopeivavtog
SLaoTAUATOG / UNVWYV, OO TN XPOVIKH OTLYWUI EMEAEUCNG TWV OMOTEAECUATWY TNE WG AVW KatayyeAiag, HEXPL TNV Kavovikh AREN g
oUpuBaocnc. Q¢ maylo AapBavetal 1o KatafalAopevo punviaiwg amd Tov cuvdpountr KAtd TNV SLAPKELX TNG OPLOUEVOU XPOVOU
ouppaonc.
13.6 Emutpenetal n avénon Tou mayiou evtog TOU OPLOUEVOU XPOVOU TNG ZUUBAGCNG, LOVO OTNV MEPIMTWON TEXVOAOYLKWV ANy WV
oTLg omnoleg e€avaykaletal n COSMOTE yLa TNV CUVEXLON TWV TTAPEXOUEVWV UTTNPECLWV TTPOE TOV ZUVSPOUNTH, XWPLg va Slabétel
EVOANAKTLKI), £XOUV WG CUVETTELO CHLAVTLKA AUENUEVO KOGTOG XOVEPLKN G, 08NnyoUV o avaBAabuLon Twv MoPEXOUEVWY UTINPECLWYV Kol
€XEL evNUePWOEL oxeTIKA N EETT, xwpig 0 ZuvSpountng va xavel To dikaiwpa katayyeAiag onwg opiletal otov 6po 14.3

14 ANQTEPA BIA

O OTE &6gv euBUveTal £vavtl TOU TUVSPOUNTA 1] OTIOLOUSHTIOTE XPrOTN TNEG AVWTEPW YPAUUNC AOYW KN TNPNONG 0pwV N TIANUUEAOUG
1 ekmpOBeoung ekMARPWONG dpwv TNG MAPOUCaC, O TEPIMTWAON EMEAEUONC OTTOLOUSHTIOTE yEYoVOTOG avwTEpag Blag. EvOeLkTIKA ta
akOAouBa yeyovota cuviotolv avwteépa Bia: O moAepog (site €xel knpuxBel eite OxL), oL tapaxég, ol mpdelg SoAodBopdg, ot
TPOUOKPOTIKEG TTPAEELG, oL Beopnvieg, oL oelopol, ol eKPAEELG KAl Ol TTUPKAYLEG, Ol EUIMOPLKOL AMOKAELOMOL, Ol amepyleg, TMPAEELS
EAMnvikwv, Eupwraikwyv 1 aMwv Apxwv, KabBwg Kal cuvadr €KTOKTA YEYOVOTA TIOU EMNPEAlOUV SUCHEVWG TNV EMLXELPNOLOKD
Aettoupyia Tou OTE.

15 EKXQPHZH

15.1  Ta Skalwpata mou amoppEOLV amod Ty mapovoa IUuBacn ekxwpouvtal o AANO GUOIKO 1 VOULKO TPOCWTIO N
Kowompafia, povo peta amodgyypadn cuvaiveon tou OTE kal UTO TtV MpoUmoBeon 6Tl 0 ZuvSpountrg €xel e€odAnoet
TIANPWG TLG HEXPL TOTE 0deAEG Tou Tipog Tov OTE. Ztnv meplnmtwon autr, n mapovoa UUBacn AVETAL KAl UTIOYpPAdETAL VEQ
pe Tov ekSoxéa. O Zuvdpountng kat o ekdoxéag euBuvovtal LG OAOKANPOV yLa TUXOV OLKOVOULKEG amattioelg tou OTE, yua
UTINPEGCLEG TTOU €XouV MapaocxeBel pLv amod TNV nuepopnvia ekxwpnong kot Sgv €xouv yLa onolovdrmote Aoyo TipoloynOel
MEXPL TNV NUEPOUNVia auTh.

15.2 O OTE 6&Uvartal va ekywpel Ta SKOLWUOATO TOU Omoppéouv amod TNV mapoluca IUUBAcn N KAl UEUOVWUEVEGS
QAT OELG TIOU TIPOKUTITOUV IO AUTVOE TPITOUG.
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16 NAHPHZI ZYM®QNIA - TPOMNONOIHZH — MH NAPAITHZH
16.1  HmapolUoa ZUuPBaocn pall pe tn Altnon Kot TG Tuxov eTnpocBeteg ALt oeL -ZULBACELS YIINPECLWY TIOU TTAPEXOVTOL
arno tov OTE amoteAouv tnv nAnpn cupdwvia petaft OTE kot ZuvSpounTn yla TV mopoxn Twv YInpeolwv Kat 6Aot ot 6pot
Toug Bewpolvtal oUCLWSEELG.
16.2  H ek pépoug tou OTE pn &oknon 1 UEPLKA ACKNGN OTOLOUSHTIOTE SIKOLWLOTOC TOU TIOU OIOPPEEL Ao TV Ttapoloa
SUpBaon &ev pmopel va BewpnBel otL anoteAel mapaitnon and to Skaiwpa autd, oUTE AMOKAELEL TNV AOKNOK TOU OTO
MENOV.

17 EMNIAYZH AIAOOPQN

17.1  KdBe dladopd petalt tou Suvdpounth kot tou OTE og oxéon pe f pe adopun thv mapoloa SUuBacn, Ba emlUetal
ard ta AlkooTApLO TNG KATOWKiag 1 Tt €8pag tou TuvSpountr | TOU TOMOU KAtdptiong tng uuBacng, ta omoia Ba
edapuolouv to EAANVIKO Alkato.

17.2 O Zuvnyopog tou KatavaAwtr og cuvepyacia pe tnv EETT, 6mou kpivetal avaykaio, avtlueTwrtilel eEwSLKAOTIKA TLG
avemiluteg Stadopég petaly twv Tuvdpountwy kat tou OTE, ol omoieg adopolv otoug oupPatikolg dpoug f/Kal TNV
eKTéNeon NG mapovoag JUUPBAONG. € MEPLTTWON TIOU 0 UVEPOUNTHC TIPOEPXETAL ATO AANO KPpATOG-UEAOC TNG EvpwTaikng
‘Evwong, o Yuviyopog tou KatavaAwTtr] cuvtovilel TIC TPOoTAOELEG TOU E TOV avTioTtolyo appddlo dpopéa Tou KPAToug-
MEAOUG QUTOU, TIPOKELUEVOU Va ETILITUXOUV TNV eTtiAucn tn¢ Stadopadg. Kabe Stadopd petafl Tou Tuvdpounth kat tou OTE oe
oxéon He N pe adoppun TV mapovoa UUPach, Ba emAUeTaL Ao Ta ALKOOTHPLA TNG KOTOLKLAG R TG €8pag Tou Tuvdpounth
I} TOU TOMOU KATAPTLONG TNG cUPPBaong, ta onoia Ba epapudlouv to EAANVLKO Alkalo.

17.3 O Tuvdpountic duvatal va umoBdAet yparto mapdmnovo/katayyshia otn AtevBuvon E€unnpgtnong MNehatwyv tou OTE otig
TEPUTTWOELG TTou Bewpel 0tL 0 OTE dev Tnpel TNG CUUPBATLKEG TOU UTIOXPEWOELS. O ZUVSPOUNTAG IMOPEL VAL ETILKOWVWVNOEL UE
™ AevBuvon E€umnpétnong Mehatwv tou OTE pe kAnon ota thAédwva 13888 (yLa olklakoU¢ meAdteg) kat 13818 (yla
ETALPLKOUC TIEAATEG) e XpEwon cUUbWVA PE TOV EKACTOTE LoyUovta TipokatdAoyo tou OTE kol pe XpOvo avapovig Xwpig
XPEWON, L€ EMLOTOAN oTnV TaxuSpoutkn SlevBuvon Aewd. Kndoiag 99, 15124, Mapouol f péow Ooppag Emkovwviag oto
www.cosmote.gr.

18 THAEDQNIKOI KATAAOIOI

18.1 O OTE oto mAaiolo tng dnuloupyiag Katl Tpnong amod tov idlo A/kat tpitoug mapodxous Snpociwv tTNAEPwWVIKWV
KATaAOYwV, EVTUTIWV /Kol NAEKTPOVIKWY, YLOL TRV TTAPOXH] TWV OXETIKWY YIINPECSLWY 0TO Kowo, enefepydletal, cUpdwva Ue
™V Loxvouoa vopoBeaia, ta dedopéva Tou uvSpountn (dvoua, EMWVULO, TTATPWVULO Kot SlebBuvaen) yla To KOO aUTov,
ed’ 600V 0 ZuvdpounTnC Sev £XeL ekdpAoEeL avTtippnon.

18.2 Ot tnAedpwvikol katdAoyol autol Ba eivat Slabéoipol oto Kowd Kabwg Kat o AAAEG €TALPLEG e OKOTIO TNV TTAPOXN)
and autég unnpectwv mAnpodoplwv TnAepwvikou kataAdyou. OL ThAedwvikol KatdAoyol prmopel vo €Xouv augnpeéveg
Suvatotnteg avalnTnong oTolelwy OMwWE yLo Mopadelya N aveUPECH TOU OVOUATOC HECW Tou ThAsdwvikol aplBuou. O
JuvSpountng SkatouTal va {NTACEL Ta oTolxeia TG TNAEDWVLKAC TOU YPAUUAG VO HNVEIVOL AVOKOWVWOLUO O EVTUTIO A
NAEKTPOVIKO KatdAoyo. O SuvdpounTic unopet eniong va {ntrost va napadeinetat n StelOuvaon tou ev PEpEL.

18.3 O Iuvdpountrg Uropel omotednmote Kol xwpic xpéwan va {nTAoeL tn Slakomn TG Kataxwplong i th S1opbwaon tng
KATOXWPLONG TWV MTPOCWTILKWV Tou Se60UEVWV 1 va INTACEL VA LNV CUMTEPLAAUPBAVETAL OE EVTUTIO I} NAEKTPOVLKO KATAAOYO.

19 AEAOMENA NMPOzZQMIKOY XAPAKTHPA
19.1  Avadoplkd pe to BEpa TNC emefepyaciog Twv MPOCWTIKWY SeSOUEVWV yLla TNV Tapox Twv Yrmnpeowy, o OTE
EVNUEPWVEL TOV  JUVOPOUNT HECW TOU  OXETIKOU  KEWPEVOu, TO omoio Pploketal  avnptnuévo oto
www.cosmote.gr/dataprivacypolicy/notices.

20 OPOIMOY IZXYOYN ZE NEPINTQZH ENEPTOMOIHZHZ YNHPEZIAZ X.E.l. (XONAPIKH EKMIZOQZH TPAMMQN)
H unnpeotia X.E.l. mapéxetal oe udplotapeveg ypapupég mpooPBaocng PSTN, ISDN-BRA, ISDN-BRA pe DDI ) Eupulwvikng TNAEDWVLKAG
fpopupng o cuvbuaouo HE TNV MAPOXN UMNPECLWV SPOHOAOYNONC TwV KANCEWV Tou TeAlkoU Xpnotn HEow NG Ymnpeoiag
Mpoemhoyng Mopéa cvudwva e TOUg LoXUOVTEG Opoug Kal TpoUnoBéoelg, onwg autol meplypddovtal otn oxetiky TUuPBaocn
AtacUvdeong — Yrinpeoia ZulMoyng KAfoewv péow Kwdikol Mpoemiloyng Oopéa.
20.1  Ouunnpeoieg mpdoPaong Kal cuvadwv EUKOALWY TTAPEXOVTOL OTOV ZUVSPOUNTH amo Tov ThAemkowwviako Napoxo
NG EMAOYNG TOU, TIOU €XEL EvepyoToLnoeL TNV untnpecia X.E.I. kat o OTE Sev mapéxel mAEov onoladrmote eEUMnpETnon oTov
KATOWVAAWTH W TPOG TLG untnpeaieg dwvng. ZTig mpoobeteg unnpeoieg péow X.E.TI. n erhektikn dpayn e€epXOpEVWY KANCEWV
TIOPEXETAL LOVO O€ TEALKOUG XPNOTEG PE £va (1) KavaAl dwvr g KATOMLY aitnong o€ TpITo TNAEMLKOVWVLAKO TTAPOXO OTNV omola
kot Oa poodiopilel o teAkdg Xprotng thv Katnyopia dpayng mou embupel (8teBveic KAAOELG, UTIEPAOTIKEC KANOELS, KA OELC
TPOG KLVNTA, KANOELG 0 aplBpouc mpooBeTng xpéwaong, K.ATL).
20.2 Metd tnv evepyomnoinon tng unnpeoiag X.E.l.:
20.2.1 O Aoyaplaopog yla tThv ThAedwvikr) TpoUpUA Kal TIC UTNPEoieg dwvng mou mapéxovial HEcw auThg, Ba
ekbidetal amod tov TnAemkowwviakd Mdapoxo mou €xeL evepyonolroel Tnv unnpeoia X.E.I. O OTE kat o tpitog
TNAETKOWWVLOKOG TIAPOXOG UTIOXPEOUVTAL va pUAdooouv ta otolxeia kAnoewv (Call Data Records —CDRs) o€
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aodalrég HEPOG VLol XPOVIKO Slaotnua tkavo va eyyunBel tnv tpnon twv 6pwv mou SLEMoUV TNV audlopritnon

Aoyaplacpou.

20.2.2 H TnAedwvikn Mpapuun Ba dpacoetal and tov OTE yla T e€epxOUEVEC KANOELG HECW TOU TPOBEUATOG

emhoyng dopéa tou OTE «1777», KaBwg €MiONG Kol yla TG £EEPXOUEVEG KANOEL TIPOG OPLOUEVOUG CUVTIOUOUG

kKwbkoU¢ tou OTE mou mapéxouv unnpeoieg eéunnpétnong / mAnpoddpnongrelatwy.

20.2.3 Katapyouvtal ta maong GUCEWC OLKOVOWULKA Tpoypaupata tnAedwviag mou €xel mbavov evepyd o

Yuvbpountng pe tov OTE kaBwg kal GAAeg umtnpeoieg tou dev cuvadouv pe tnv untnpecio X.E.I. O TuvSpountng

umopet av to embupel va Statnprnoel GAAeg umtnpeoieg (m.x. mpooPacng oto SladikTuo, EVTOTIOUO KAKOBOUAWY

KANoswv, K.a.) amno tov OTE.
20.3  OL maong pUOEWCG OLKOVOULKEG UTIOXPEWOELS TOU ZuvSpopnth amd tn xpnon tg TnAedpwvikng Mpapung (Baotkd
pnviaia téAn, TEAn xprong, AAAEG uTnpeaoieg) LEXPL TNV NUEPOUNVia evepyomoinong tng untnpeoiag X.E.T., Ba evtdooovtal o
€vav ekkaBaplotikd Aoyaplacpo. Omoloodnmote uPLOTAUEVOG SLAKOVOVIOUOG odellwv Tou Zuvdpounty pe tov OTE,
Katapyeital pe tnv evepyomoinon tng umnpeoiag X.E.[. Kat to umoAouto TOCO EVIACOETAL OAOKANPO GTOV OVWTEPW
avadepopevo ekkaBaplotikd Aoyaplaopd. O OTE Sikaloutal va amalthosl tThv e€6dAnon tou ekkabaplotikol Aoyaplacpol
QUTOU pe KABe VOULpo TpOTo. To TEAKO Mooo Tou ekkabaplotikol Aoyaplacpol Suvartal va petadépetal anod tov OTE ot
Aoyaplacopd mou Ba ekdidetal mpog to TuvSpounTh yla Tn xprion aAAwv unnpectwyv tou OTE (r.x. mpooBacng oto Stadiktuo).
20.4 O OTE €k6i6eL Aoyaplaopd otov ZuvEpouNTH OTLG MEPUTTWOELG TTIOU TOU TapEXEL AAAeG Yrinpeoieg (m.x. mpooBaong
010 SLadikTUO). ZTNV MEPIMTWON QUTH 0 AOYaPLOOHOG TTOU €KSLOETAL KAl ATOCTEAAETOL OTOV ZUVEPOUNTA ELvaL pnviaiog. 2
nepintwon avtloupBatikAg cupmepltdopdg tou Juvdpounth, Kal tdlaitepa Aoyw pn £ykatpng e€6dbAnong tou Aoyoplacpou
xpéwaong, o OTE Skatovtal va StakdPel mpoowplva tTnv unnpecia mou odeilel o Tuvdpountrg. H diakomn autr], ebodcov
elval TExVIKWG eDLKTO, TEPLOPLIETAL OTNV CUYKEKPLUEVN UTtNpEGia yla tnVv omola Sev yivetal e€d6dAnaon pe thv emudUAan tou
BaBuol depeyyuOTNTAG TOU CUYKEKPLUEVOU ZUVEPOUNTH. Z€ TEPIMTWON MPOCWPLVIG SLAKOTING TNG TAPEXOUEVNG UTINPETLAG,
0 ZUVSPOUNTAG UTIOXPEOUTAL VO KATABAAAEL TO EKACTOTE LOXUOV TEAOG EMAVACUVEEDNG OTIWG AUTO AVAPEPETAL OTOV EKAOTOTE
LoxVovta Tipokataioyo (BA. onpeio 1.2 avwtépw). O OTE SikatouTtal va Katayyeilel tnv mapoloa cUUPBacn oUWV UE TNV
LoxUouoa vopoBeaia kol eldikotepa epdoov UTIApXEL aveEdPANTN odelAA LeTA amo Ty tdpodo e€fvta (60) nuepwv amd tnv
WG avw TpoowpLvn Slakomn Tng Yrnpeaoiag, kal Uotepa armd oxeTkN €yypadn ldomoinon Tou SuvEpouNnTH Kal Vo OTTaLTroEL
ME KAOe VOULUO TpoTo TNV £€6DANCN TNG odeIANG. I MePIMTWON MPoowPLVNG SLOKOTIRG AOyw odeIAAg i KatayyeAlag TNG
cLuBaong AoywodelAng, dev untoypadetal véa cUBACN UE TOV ZUVSPOUNTA I ATOMA TTOU GUVOLKOUV LE QUTOV ePpOcoV Sev
€€odAnOouv oL odelAég Tou pog Tov OTE. O OTE dikatolTol 0€ AUECN TPOCWPLVA 1 0pLOTIKN Slakomh Tng Ynpeoiag otig
TIEPUTTWOELG ATATNG 1 ETMAVEANUUEVNG EKTIPOBeoUNG €§0dANONG. To (6L0 LOXUEL KO OTLG TEPLTTWOELG AvAyKNG SlaodaAiong
ovowdwv amottioewy (m.x. achdiela/akepatdtnta SIKTUOU/SLOAELTOUPYIKOTNTO UTINPECLWV/TPOCTACI XPNOTWV) KoL
tuxnpol A avwtépag Biag.

20.5 Movo oe nepintwon mou o Zuvdpountig Aappavel Aoyaplacpd and tov OTE yla kamola Yiinpeoia (kat oxt yla tThv
TnAedwvikn Mpapupn), aneuBuvetal otov OTE yia tuxov audlopritnon Aoyaplacpol 1 avadopd BAABNG Katl HOVo yla TLg
unnpeotieg mou AapPdvel ano tov OTE.

20.6 e mepintwon duohettoupyiag tng TnAsdwvikig Mpapung, n avayyeiio BAABNG mpayuatomnoleital amd tov TEAKO
Xprjotn otov Mdapoxo mou £€xeL evepyomolnoel thv umnpecia X.E.l. Mo omowadnmote kabuotépnon dpong tg PAABNg,
€UBUVETAL AMOKAELOTIKA 0 TNAETILKOWWVLIOKOG MAPOXOG TTOU €XEL EVEPYOTIOLNOEL TNV unnpeoia X.E.l. Ze meplntwon mou n
avayyeiia BAGBNG elval eAAutig Sev Oa yivetal amodektr anod tov OTE.

20.7 e mepilmTwon opLoTkAG SLakomng tng unnpeaotiag X.E.I. petd and aitnua tou Zuvdpounth otov OTE to omnolo pnopet
Vo UTIOBAAAETOL PLOVO cuvOUaCHEVA LE altnpa katdpynong Mpoemhoyng Qopéa, o TUVEPOUNTHG TPOYLATOTOLEL TTAEOV TLG
KANOELG Tou péow Tou Siktvou OTE. Itnv mepimtwon autr o OTE ekbidel Aoyaplaopd avad xpoviko dtaotnua mou kabopiletat
ord auTov Kal to omoio propel va ivat avd priva f ava dipnvo rf cUudwva e ta optl{opeva oto apbpo 9.1 tne mapovoac.
20.8  Xtnv nepinmtwon mou o MNapoxog katabéoel otov OTE aitnua katdpynong tg unnpeoiag X.E.l., eite Aoyw odelAng
elte Moyw emBupiag tou TeAikoUXprotn, N TnAedwvikn Mpaupn Ba katapyeital oplotikd arnd tov OTE kat Ba katayyEAeTal
n nmapovoa UuBacn. H oplotikn katdapynon tng ThAedwvikng Mpappung Ba emidépel kKatdpynon Kot OAwV Twv GAAwV
Yninpeowwv mou SLaBETeL 0 TuvSpounTg Kat n érota odetAr Tou Tuvdpounth mpog tov OTE kabilotatal dpeoa amattnth.
20.9 O 3uvbpountng Eupulwvikng TnAedwvikng Fpapung mou auteitor X.E.l. umoxpeoutal va emiotpéPel Tov
«TnAemkowvwviako Tepuotikd EEomAlopd OTE», cUudwva e ta 6oa ipoBAEnovral otov 0po 5.3.6.

20.10 H kataywpnon twv otolxeiwv tehikol Xprotn X.E.l. otov eviaio tnAedwvikd katdloyo kabwg kat n SLopbwon A n
Slaypadr) TG OXETIKNG KATAXWPNONG LETA Ao altnua Tou teAtkol Xpriotn amnote)el umoxpéwon tou OTE, o omolog elte €xel
EKXWPNOEL 0TOV TEALKO XprjoTn Tov aplBuo auto aneubeiag (mpwv tn xopriynon X.E.l.) i L€ow Tou TPITOU TNAETKOWVWVLOKOU
Tapoxou eite elvat o mapoxog-6€KTnG Tou aplBuol Adyw popntdtnTdg Tou (mpLv tn xopriynon X.E.T.) oto diktuo tou OTE.
20.11 O OTE eivat apuddiog yla tnv mapoyxn OAwv Twv amnapaitntwy nAnpodoplwv B€ong tou teAkol Xpnotn otav
nipaypatonotn®el kKAon otov eviaio aplOpud éktaktng avaykng 112, cupdwva He TG LoxUouoeg KABe popd VOUOBETIKEG
Slatatelg.
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O cosmorte

‘Evas Koopos, KaAUTEPOS yia OAous.

21 OPOI NOY IZXYOYN 2E MEPINTQZH ENEPFOMOIHZHZ YAHPEZIAZ A.PY.Z (AZYMMETPOY PYOMOY 2YNAE:ZH) / MEPIZOMENOY
TONIKOY BPOXOY
21.1  Ouunnpeoieg A.PY.3 kat Mept{duevou Tormikol Bpdyou mapéxovtal povo o vblotapevn TnAedwvikn Mpopuun PSTN,
TnAedwvikn Fpapun BRA ISDN 1 ThAedpwvikn Fpappr BRA ISDN - DDI. 2 mepintwon mou o Suv8pountig InNtrosL and Ao
TnAemkowwvioko MApoxo Tnv evepyomoinon Twv umnpecwwv A.PY.Z i Mepllduevou TomikoU Bpoxou, oe Eupulwvikn
TnAedwvikn Mpapun tote n Eupulwvikn TnAedwvikn Mpopupn petatpenetal oe TnAedwvikn Fpapur PSTN, epocov autd sivat
TEXVLKA PLKTO KAL KATOTILY EvepyoTtoloUvTal oL urtnpeoieg A.PY.Z ) MToB avtiotola.
21.2 O Zuvbpountig¢ TnAedwvikng Mpapunig mou atteital umnpecia APYZ/ Mepllduevou Bpoxou umoxpeouTal va
erotpEPEeL tov «ThAemikowwviakd Teppatiko E€omAtopd OTE», cUpdwva pe Ta 6oa mpoBAEnovtal otov 6po 5.3.6.

22 TEAIKOI OPOI
22.1  AkupOTNTA KATIOLOU OpoU N HEPOUC auToU 8ev emidépel akupotnTa AAou O6pou f péEpoug g ZUMPaoncg. OL
UTIOAOLITOL OPOL TIAPAUEVOUV OE LOXU KAl aQVOITTUOCOUV AN PWE TA EVWOUA ATOTEAECOTA TOUG.
22.2  Kabe eldomoinon 1 Aoyaplaopog tou OTE Ba amootéAetal otn SieuBuvon Aettoupyliag tng TnAedwvikng Fpappng i
otn 8tevBuvon (taxuSpopikr) i NAEKTPOVLKA) Ttou €xel INTHOEL eyypddwc 0 TUVEPOUNTAC.

M'vwpilw kat armodexopat avenidpuAakta toug mapovreg “TENIKOYZ OPOYZ MAPOXHZ
THAEDQNIKHZ TPAMMHZL” .Huepopnvia:

Kwb1Kko¢ Kataotruotog - Znueiov NwAnong: Yroypadn ZuvSpountn/ A Nopipou Ekmpoowmnou:
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