O cosmorte

Evas kéopos, kahUtepos yia 6Aous.

FENIKOI OPOI NAPOXHZ THAE®QNIKHZ TrPAMMHZ

O1 napdvTeg evikoi ‘Opoi Mapoxng TNAEPwVIKNG Fpappng, o€ ouvduaouo He TNV AiTnon TnAEQWVIKNG Mpapung Tou/Tng unoypagovTa/oucag (oTo €Eng
“Tuvdpopunmg”), anoteholv pia eviaia oUpBacn (oTo €En¢ «ZUPBacn») kal kaBopilouv Toug OPoUG Kal TIC NPoUnoBEaelc, unod Toug onoioug n ETaipia
«OPFANIZMOS. THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» pe Tov diakpimikd TiTAo «OTE», nou edpelsl oto Mapouol ATTiKNAG (000¢
Kneioiag apiBpdg 99, T.K. 15124) pe A.d.M. 094019245 A.O.Y. ®AE AOHNQN (Ap. FEMH: 1037501000) (eegrg «OTE») Ba napexel aTov ZuvdpounTn,
€pooov anodexBei TNV AiTnor Tou kai évavTi Tou avtaAdypaTtog nou npofAenel o TiokaTahoyog Tou OTE, Sikaiwpa Xpriong piag TnAepwviknig Mpappnig
Kabwe kal kabs AAng unnpeaiag nou npoo@épsl o OTE (oTo £EAC «YNnpeoieg»), HEOW Tou JIKTUOU TOU, BACEl TwV adeiv AEITOUPYIAg mou Tou €XouvV
napaxwpnOei kar cUPPWVa We TNV Keipevn vouobeaia.

OPIZMOI: «ApiBudG KAong»: €ival o yewypadikog apiBpog Tou EZA, Tn xprion Tou onoiou napaxwpei 0 OTE aTov SuvOpounTr KETA TNV anodoxr TnG

OUVNUPEVNC AITNoNg Tou, Je okond Tn xprion Yanpeoiwv nou napéxel o OTE. «Zuvdpounmig / MeAdTnG»: gival To puUAOIKO ) VOUIKO NPOC®Wo, MoU HE TNV

anodoxn Tng Aitnong Tou and Tov OTE, anokTda dikaimpa Xpnong Twv Ynnpeoiwv Tou OTE We TOUug OpOUG Kal TIG NPOUNoBECEIC MOU NEPIEXOVTAl OTOUC

napovTeg Mevikoug ‘Opoug. «XpRoTng»: KABE TPITO, PUOIKO 1} VOMIKO, NPOCWO Nou Xpnaoiyonolei TNV TNAEPWVIKN Fpapyn, yia Xprion Twv napexoHevwv

Ynnpeoiwv. «ZTabepr O£an»: To QPUOIKO ONEI0 yKaTaoTaong TnG TNAEPWVIKNAG MpappnG Nou NApEXETal oTov SUVOPOUNTH Kal GTO oroio evepyonoieiTal

0 TNAENIKOIVWVIAKOG TEPHATIKOG €EONAIOHOG.

«TnAepwvikn Mpapun»: Ta €idn TNAEQWVIKAG Mpaupng ivar:

o «Eupulwvikn TnAepwvikn Mpappn»: ival n euaoikn npoéoBacn aTo dikTuo Tou OTE péow €upulwvikng NpocBaong nou, o ouvduaopd W Tov apiBpo
KAoNG, napéxel Tnv duvaTtoTnTa Xpriong UNNPECIVV PWVNG HECW €VOG N NEPIOCTOTEPWY KAVAANIOV PWVNG, anod ZTabepry Oon. & nepinTwaon nou dev
napéxetal Eupulwvikry TnAe@wvikn Mpappn, n GUOIKN NpooBacn YNopei va NapEXETal [e:

o «Tnhepwvikn Mpappr PSTN»: gival n @uoikn npdoBacn oto Anpooio Enmieydpevo TnAepwvikd Aiktuo (PSTN) kal napexel €va kavaNl wvig.

e «Tnhepwvikn Fpapur BRA ISDN»: €ival n qualkn npdoBacn oto Wnoeiako Aiktuo Evonoinuévav Ynnpeoiwv (ISDN) Tou OTE, napéxel de oTov
ZuvdpounTn dUo kavahia pwvig Twv 64kbps (B-channels) cuv éva kavah Twv 16kbps (D-channel).

e «Tnhepwvikn Mpapun BRA ISDN - DDI»:» €ival n @uaoikrn npoofacn oto Wnoiakd Aiktuo Evonoinpévav Ynnpeoiov (ISDN) Tou OTE (BA.
nponyoUueva) n onoia napéxel Aicmidoyn Eigodou (DDI). «Aiemhoyr Eicddou (DDI)»: eival n emnAéov ouvexopevn opada apibuwv, n onoia
kaBopileral and Tov OTE. To TeAeuTtaio yneio Tou NpwTou apiBpol apxilel anapaitnta ano 0 kali To TEAEUTAIo Wn@io Tou TeAeuTaiou apiBuoU
TeAeiwvel o€ 9.

«TnAenikovwviakdg TeppaTikog EEoNNIoHOG ZuvdpopnTr»: KaBe €E0NAICHOG OTOV XWPO TOU SUVOPOUNTH EYKEKPIMEVOU TUMOU, GUHGWVa HeE TIG dIaTAgeIg

TNG Keipevng vopoBeaiag, nou €ival kataAMnAog va ouvdebei e To dikTuo Tou OTE.

«TnAenikoIvwVvIakog TepuaTikog EEonAiopog OTE»: kaBe eEonAIoOG nou eykabioTaTal aTo Xwpo Tou ZuvdpounTn and Tov OTE f napéxetal anod Tov OTE

yia xpron Twv Ynnpeoiwv Tou. O TnAenmikovwviakog TepuaTikog EEonAiouog OTE Siakpivetal oe:

o «Network Terminal/NT»: eival Teppatikry dIGTagn Tou WneiakoU AikTUou Evonoinuévav Ynnpeoiov yia TnAepwvikr Mpapur BRA ISDN/BRA ISDN-
DDI) nou eykabioTaTal aTo X®PO ToU SUVOPOMNTH Kal aTnV onoia ouvdEeTal o TnAEMIKoIVwvIakog TepUaTIKOG EEoNAIoOG Tou SuvdpounTh.

e «Router»: gival o TeppaTikdg e€onAiopog Tou OTE nou eykabioTaTtal oTov Xwpo Tou SuvOPOoUNTr Kal gTov onoio ouvdEeTal 0 TNAENIKOIVGVIAKOG
TeppaTikdg EEonAiopog Tou ZuvdpounTn, yia Tn Aeimoupyia Tng Eupulwvikng ThAEQWVIKAG MpauunG.

«AiTnon»: To guvnUEEVO OTOUG NApOvTeG MevikoUg ‘Opoug £VTUNo, OTO OMoio anoTUN@VOVTal Ta Bacikd xapakTnpioTikd TNG TNAEPWVIKAG Mpauung, Ta

OTOIXEIa TOU ZUVOPOMNTH Kal TO onoio unoypd@eTal and Tov ZUvOpoUNTN Kal anoTeAsl avanoonacTo PEPOG TNG Napouoag ZUKPaong. «E.Z.A.»: «EOVIKO

Zx€dI0 ApIBOdOTNONG», ONWG auTd NPoodIopileTal O OXETIKEG anoPacelg Tng EETT.

«Ynnpeaoia Xovdpikng EkpicBwaong Mpappav (X.E.M.)»: H unnpeaia XEM ouvioTatal oTn duvatotnTa Tou TPITOU THAEMIKOIVWVIAKOU Napoxou va HIoBmvel

and Tov OTE TNV TnAEQVIKr Mpapur Tou TEANIKOU XprioTn uno Opouc XOovOpIKNG, MPOKEILEVOU va Tnv JIaBETel o idlog aTov TeAIKO XproTn. H unnpeaia

X.E.l'. apopd Tnv npooBaacn aTo dnpoacio ThAEPwVIKO SiKTUO og aTaBepry B€on kal NapéxeTal o€ ypaupeg npooBaong PSTN, ISDN BRA, BRA ISDN-DDI

kal Eupulwvikng TnAepwVIKAG Mpaupng oTo Babud nou eival autd TEXVIKA EQIKTO.

«Mepilopevn MpooBaon otov Tonikd Bpoxo ) YNoBpoyo»: €ival n napoxr o€ TPITo TNAENIKOIVWVIAKO Napoxo npdopacng otov Tonikd Bpdxo f aTov

Tonikd YnoBpoxo Tou OTE, n onoia €miTpEnel Xprion TNG KN- QWVNTIKAG NEPIOXNG TOU (PACKATOC GUXVOTATWY Tou OTpenToU CeUyoug HETAAIKQV

aywywv. O Tonikdg Bpoxog ouveyidel va xpnaidonoieital anod Tov OTE, yia Tnv napoxr TnAepwvikng Mpapung PSTN 1y ISDN - BRA/ BRA ISDN - DDI gTov

ouvdpounTH.

«A.PY.Z.»: eival n AoUppeTpou PuBuol SUvdeon yia Tnv WeTapopd kKivnong dedopéviv and Kai npog To SiKTUO TPITou TNAEMIKOIVWVIAKOU Napdxou HESW

Tou AikTUou DSL Tou OTE.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1 O OTE diaBTel aTOV SUVOPOUNTH £VAVTI OXETIKNG XPEWONG, YIa XPron Kal OXI yia eKPETAANeUON, Hia TnAepwVIKN Mpapun HEXP! To onueio andAngng
Tou dikTUou OTE (elcaywyn KTipiou 1) XaAUBdivo kuTio), nou duvaral va nepiAapBavel kai Tov kKataAMnAo TnAenikoivwviako TeppaTiko eEonAiopo OTE, o
onoiog padi pe Tov ApiBuo KAnong, Tnv TnAe@wvikn Mpappn kai Tov TnAenikoivaviako TepupaTikd EEonAiopd SuvdpounTr| e€acg@alifouv Tn xprion Tou
dikTUou Tou OTE yia Thv Napoxr unnpeciwv Gwvng ano ZTabepr) OLon.

1.2 H napoloa ZUpBacn diEnel TIG OXEOEIG WeTaEl Tou OTE kal Tou SuvOpOUNT OXETIKA We TV napoxn TnAepwVIKnG Mpapung, He Tnv enipUAAEN Twv
OXETIK®V dIaTAEEWV TNG Keilevng vopoBeaiag, evw 10XU0OUV OE OXEON HE QUTNV Ta ekAoTOTE dnuoagicupéva TioAOyia Tou OTE, Ta onoia anoteholv
avanoonacTo HEPOG TNG Napouodg. Or AEMTOMEPEIEG TWV I0XUOVTWV TIPoAoyiwv Tou OTE (Onwg €@danag TEAn oUVOEONG, Wnvidia TEAN, XPEWOEIG
TNAepwviag, BrApa XpEwaong, €AdXIOTEG XPEWOEIG K.AM.) KaBWwG Kal €NIKAIPOMOINUEVEG MANPOPOpieG yia Ta TioAdyia Tou OTE, diaTiBevral aToug
evdiapepopevoug, aTo Aiktuo Kataotnpdtwv COSMOTE/Meppavog, TNAEPwVIKG PEow Twv apiBpwv 13888 (yia OikiakoUc-EnayyehpaTieg) & 13818 (yia
ETaipikoUc-Enixeipnaolakoug MeAdTes) kabwg kai aTn diadiktuakry dielBuvon cosmote.gr/Fixed Pricelist.

1.3 ExTOG anod Tov ZuvdpounTh, Xprion Tng avaTépw TnAepwVIKAG Mpappng éxel Tn duvaToTnTA va NPayuaTorolsi ornoloadnnoTe XpnoTng, Nou GUVOIKEI
| ouvepyaleTal PE QuTOV N gival MICBWTNAG ToU XWPOU AEIToupyiag Tng, ME euBUVN Tou SUVOPOWNTH Yia TN VOMIKN XpAon TnG. O SuvdpounTnc, o XpRoTng
Kal kaBe TPITOG MOU UNEICEPKETAl OTA JIKAIMUATA Tou, guBUvovTal évavti Tou OTE € oAOKANPO kal aANAEYYUMG O KaBEvag yia TIG OPEINEG TNG
TnAEQVIKAG Mpappne.

1.4 ZHMANTIKH NAHPO®OPIA: ‘'Otav napéxovral UNnNPecieg Gwvng anod ETabepr) O<on péow eupulwvikng npdoBaong (Eupulwvikn TnAepwVIKn
Ipapun), ol Ynnpeoieg e€apTwvTal and Tn ouvdeon oTo diKTUO PECW TOu onoiou napéxovral. Ma Tn Asimoupyia Twv YNNPEoI®V anaiTeital GuveXng
napoxn NAEKTPIKOU PEUPATOG OTOV TNAEMIKOIVWVIAKO TepuaTiko EEoNAIOHO SuvdpopnTr. Z€ nepinTwon dIakonng TnG Napoxng NAEKTPIkoU pelaTog kai
yia 6co diapkei auTr, dev Ba pnopoulv va napéxovral YNNPECieg KAl KaTd CUVENEIA va NpaypaTonolouvTal KAOEIG, CUUNEPIAAHBAVOUEVWV TWV KANOEWY
npog apIBUoUC EKTAKTNG avaykng (evOeIKTIKG npog To 112, 100, 166, 199 k.An.).

Ma KAOEIC NPOG Tov &vidio €Upwnaikd apiBud €KTakTng avaykng 112, o OTE napéxel TIC anapaitnTeG NANPOMOPIEC yid TOV EvTOnIoNd BEong Tou
KaAoUVTOG,

1.5 MNa v Eupulwvikn TnAepwvikn Mpauun og nepinTwon nou napéxovral and Ttov OTE Ynnpeoieg Ye vopadikd XapakTnpa (xprion oUvdeong ano
JIaPOPETIKN YEWYPAPIKn BEon and Tn Tabepr) OE0N €yKATACTACNG TNC) Kal €I8IKOTEPA HEOW XPRONG Tou AIadIkTUOU Kal KAaTAaAAnAou AoyIopIKoU mnou
Ba napéxeral ano Tov OTE, n noioTnTa Twv YNnpeoiwv €&aptartal and Tn ouvdeon oo AladikTuo, KaBmG Kal TEXVIKEG NAPAMNETPOUC EKTOC Tou nediou
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eAéyxou Tou OTE. ZTnv nepinTwaon auTh, dev eival duvaTn n npayuparonoinon kKARong npog 1o 112 kai Toug Aoinoug €BvikoUg apiBpolc EKTAKTNG avaykng
Kal 0 EVTOMIOKOG TNG YEWYPAPIKNG BEONG TOU KAAOUVTOG yia KANOEIG Npog Tov apifuo 112.

Mepaitépw, 0 ZuvOpouNTNG dev EMITPENETAl VA KAVEI HOVIKN XPron Tou apiBoU KARonG €Ew ano Tn YEWYPAIKN NEPIOXN YIA TNV Onoia Tou eKXwWPrOnke,
Je Baon To EZA.

2. AMMOAOXH THZ AITHZHZ

Kata Tnv katabeon kai e&étaon Tng Aitnong, o OTE dikaioUTal va {nTnoel and Tov unoyn®io ZuvdpounTr Ta dIkaloAoynTIKA Mou anairouvTal yia Tov
€AEYXO TNG TAUTOMNPOCWNIAG ToU, Kal va eAéYEEl TNV NIGTOANMTIKF TOU IKAVOTNTA, a§lonoiwvTag NANPoMopIeg Nou TnpouvTal Voipwg. H Aitnon npénel va
£XEI UNOYpaPei and Tov UNoWnPIo SUVSPOUNTN f TOV VOUIPO EKNPOCWNO TOU.

3. APIOMOZ KAHZHZ

3.1 Kab’ 6An Tn didpkeia TG ZUKBAoNG, 0 ZUVOPOUNTNAG AMOKTA SIKaiwKa anoKAEIOTIKNAG XPnong Tou ApiBou KAong. To dikaiwpa autd —pe TV
£MIPUAAEN Twv NpoBAEnOPeVWY Yia YeTapopd Tou ApiBpol KAfong oe aAo TnAsnikoivwviako napoxo - YetapiBaleral otov OTE auTodikaiwg Pe Tn AUon
¢ ZUBaonc yia onolodnnoTe AOyo. ' auThyv TNV NePINTWan, META TNV napodo £ (6) unvwv, o OTE dikaioUTal va napaxwprnosl To dikaiwpa Xprong
Tou ApiBpou KAong o€ onolovdnnoTe TPiTo, CUNPWVA e TNV 10XUoUCa VOoBEaia, XWpIG va UNEXE! kapia eubuvn €vavTi Tou ZuvopounTh.

3.2 O ApiBuog KAfong Tng TnAegwvikng Mpapung Tou ZuvdpounTn eivar duvatd va petaBaletal ano Tov OTE oTo nAdioio eupUTepng alayng oTo
olUoTnua apiBPoddTNoNG N META anod aiTnon Tou SuvdpounTr), Epoaov eykpiBsi and Tov OTE, ue kaTaBoAr) Tou NPoBAENOUEVOU TEAOUG,.

3.3. O ApiBuog KAfong Tou TehikoU Xpriotn unnpeoiag X.E.I. avrkel oTto apiBpodoTikd ¢pdaopa Tou OTE Kal €iTe £XEI DEUTEPOYEVAIC EKXWPNOEI O auTOV
ano Tov OTE &ite £xel peTagepBei and aiho MNapoxo otov OTE pEow TNG UNNPESIAC GopNTOTNTAG APIBU®Y.

3.4. & nepinTwan nou o TeAIkOG XpAoTng nou aiteital Tnv uhonoinan Tng unnpeoiag X.E.T. ival ZuvdpopnTng Tou OTE, o apiBudg Tou TeAikoU XpnoTn
diatnpeital kata Tnv uhonoinan Tng X.E.I".

4. THAENIKOINQNIAKOZ TEPMATIKOZ EEONAIZMOZ ZYNAPOMHTH

4.1 O ZuvdpounTng unoxpeoutal va ouvdéel aTo dikTuo OTE -pe JIKEG Tou danAvec- TNAEMIKOIVOVIAKO TEPUATIKO €EOMAICUO EYKEKPIUEVOU TUMOU
(TNAEPWVIKT) OUCKEUN) EMAOYNG TOU, OUMPWvVA pE TIG dIATAEEIG TNG Keipevng vopoBeaiag. Ze avTiBetn nepinTwon o OTE dikaioUTal va SIakonTel Tn
ouvdeon We To dikTuo kai Oivel ypanTr npoBeopia oTov ZUVOPOMNTH VA avTIKATAoTAOEl TOV TNAEMIKOIVWVIAKO TEPUATIKO €E0NAIOHO HE AMov
€YKeKpIPEVOU TUMOU. Av 0 ZuvdpounTng dev avTanokpiBei oTnv napandvw unodeign, o OTE SikaiouTal va kaTtayyeilel alnpiwg yia Tov idlo Tn ZUuBaocn
Kal va anaimoel anolnuiwaon and Tov ZuvdpounTn yia TuXov BAABEG nou npokAnenkav oTo dikTud Tou.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ OTE

5.1 O OTE dUvartal va napexel aTov SuvdpounTr Tov anapaitnto TnAenikolvawviako TepuaTtikd EEonAiopo yia Tnv napoxn Twv YANPECI®Y Tou KaTta Thv
Kpion TOU Kal avaAoya ME TNV €UNOPIKR TOU MOMITIKA Kal oUPPWVA HE TOUG NAPOVTEG OPOUC. Z€ NEPINTWON NAPOXNG TNAEMIKOIVWVIAKOU TEPUATIKOU
e€onhiopou ano6 Tov OTE, napéxeTal eyyunon ano Tov KATAoKeUaaoTr, Ta KUpIa OToIXEia TngG onoiag avaypdgovtal aTov odnyo Xpriong nou ouvodeUel
Tov €EONAIOHO. € NEPINTWON EUPAVIONG NPAYHATIKOU EAATTONATOG N EANEIYNG GuvopoAoynuévNg IBI0TNTAG Tou e€onAiopoy, 1IoxUoUV ol Nepi NWANONG
diaTa&eic Tou AaTikoU Kmdika avagopika We Tn diopbwan, avrikataoTaon K.An. Tou €5onNIopoU, aveEapTnTwG TNG YpanThg yyunaong nou Napexel o
KATAOKEUAOTNG.

5.2 EiSika yia TNV NEPINTWON NApaxwpnong Tng TepHATikNG JIATagng yia TnAepwvikr Mpapurn BRA ISDN kai TnAepwvikr Mpapun BRA ISDN - DDI
(ee€nc NT) aTov ZuvdpounTr), IoxUouv Ta akohouba:

5.2.1 To NT napapével ka®’ 6An Tn diapkeia TnG ZUPPRacng otnv NAfpn kupldtnTa Tou OTE. Me Tn AfREN TnG, Ke guBlvn Tou SuvOpOUNTH ENICTPEPETAI
oUpQWva Pe 1o 5.2.7.

5.2.2 H oUvdeon Tou NT oTo Aiktuo Tou OTE, n evepyonoinon kai ouvTrnpnon Tou katd Tn didpkeia ioxUog Tng napoUong npayuaTonoleiTal
anokAeioTika ano Tov OTE.

5.2.3. Kabe enéupaon rj aAayn f anokatdotaon BAGRNG Tou «NT» npayuatonolsital povov and npoownikd Tou OTE 1) anod edIkwg eE0uaiodoTnUEVO
and Tov OTE TpiTo npdowro.

5.2.4 O ZuvdpounTnG unoxpeoUTal va emiTpénel Tnv eAelBepn npdoBacn Tou e€ouciodoTniévou npoawnikou Tou OTE yia npayparonoinon eAéyxou n
Kal anokaTtaoTtaon BAGRNG.

5.2.5. H xprjon Tou NT napaxwpeital gtov uvdpounTr anod Tov OTE unod Tn Hop®r| Xpnoidaveiou, NPOKEIPEVOU va XpnoiponoinBei anokAEIoTIKA yia Tn
oUvdean Tou ZuvdpopnTn aTo AikTuo Tou OTE, anayopeudpevng TnG kad’ olovdnnoTe TPOMo NApaxwpnong TNG o€ TPITOUG.

5.2.6. O ZuvdpounTng o€ nepinTwon @Bopdac, BAARNG n kataoTpoPnc Tou NT, nou ogeileTal o€ ik Tou NPAgn r/ kar NapaAsiyn €EQIPOUNEVNG TNG
@Bopag anod Tn CUPPWVNUEVN Xpnaon, BapUvetal Pe To Nood Nou ekAcToTe npoodiopileTal and Tov OTE ki avaypdgeral otn diadikTuakr dielBuvaon
cosmote.gr/Fixed CPEs Loan.

5.2.7. Mg Tnv ka®’ olovdnnoTe Tpono AUon i ANgn 1oxUog Tng napouong, To NT enioTpepetal otov OTE evrdg déka (10) epydcipwy NPEPWV HE eNPEAEIT
Kal dandaveg Tou uvdpounTr, OE £va anod Ta Znueia MwAnong COSMOTE, MTEPMANOX 1 e courier kai Xpéwaon ZuvdpounTn, aTnv AielBuvan nou 6a Tou
unodeixTel - PETA and TnAE@wVIKN enikoivovia (Tou 18iou Tou ZuvdpounTn) We To 13888 (yia OikiakoUc-EnayyeAuartie) & 13818 (yia ETaipikouc-
EnixeipnolakoUc NeAATEC) kal oTnV KaArf kataoracn nou napeAneen, e€aipoupévng TnG @Bopdc and Tn CUHQWVNUEVN XPNnon, He OAa de Ta
napeAkOWeva Nou nepigixe KaTa Tnv apxikn eykataoracn (kaAwdio Tpogodoaoiag K.An.). Eidikd oTnv nepinTwon WetaTponng TG TNAEPWVIKNAG Mpappng
BRA ISDN / BRA ISDN- DDI og TnAe@wvikr Fpappr PSTN f Eupulwvikn TnAe@wvikr Fpappr), To apuodio dpyavo Tou OTE napaAapBavel To NT pe 0Aa
Ta NAPEAKOPEVA MOU MEPIEIXE KATA TNV ApXIKN gykaTaoTaon (kaAmdio Tpo®odoaiag K.Am.). Z& nepinTwan ¢Oopdag NEpav auTrG Nou NPoEPXETal and Tnv
OUMQWVNUEVN XPNON, KaTAOTPOPNG I AnNWAEIAG AUuTnG N anWAEIAg TwV NapeAKOPevVwY N o€ nepinTwon nou To NT dev enioTpagei otov OTE Wéoa oTo
napanavw opIfOHEVO XPovIKO dIacTnua, 0 ZuvdpounTrg emiBapUVeTal Y TO €KACTOTE MOCO MOU aAvaypA®eTal OTnv enionun 1otooehida Tou OTE
(cosmote.gr/Fixed CPEs Loan). O OTE éxel, €niong, To dikaiwua va anairoel Tnv emoTpo@rn Tou NT kabwg kal Twv TUXOV NAPEAKOUEVWV TNG, OF
NEPINTWON NOU 0 SUVOPOUNTAG TN XPNOIMOMOIEl avTIBETa NPOG TOUG 6POUG TNG NApoUcag f av To Napaxwpnoe o€ TPITo.

5.3 Eidikd yia TNV NePINTWON Napaxwpnong oTov ZuvSpounTr Tou TNAENIKOIVWVIAKOU TepUaTIkoU €EonAIooU «Router» yia TNV Eupulwvikn TRAEPWVIKN
Mpappn kai Tn ouvduacuévn napoxrn unnpeoiwv X.E.l. kai A.PY.Z. , 1oxUouv Ta akohouba:

5.3.1 O «Router» napapével ka®’ oAn Tn didpkela TNG ZUPBaong otnv nAfpn kupldtnTa Tou OTE. Me Tn AMi&n Tng, He €uBUVN Tou ZuvdpounTn
eMoTpEPETal GUPPWVA HE To 5.3.6.

5.3.2 H xprion Tou «Router» napaxwpeital atov ZuvdpounTr ano Tov OTE uno Hop@r Xpnoidaveiou, NPOKEIMEVOU va XpnoIKonoIindsi anokAEIOTIKA yia
Tn ouvdeon Tou ZuvdpounTh oTto Aiktuo Tou OTE Kai yia Tnv napoxr Twv YANPECIV, anayopeupévng TNG EKMIoBWaOnG Tou fj TNG kad’ olovannoTe TPOno
napaywpnong Tou Og TPITOUG.

5.3.3 H oUvdeon oto Aiktuo Tou OTE Kal n evepyonoinan Tou «Router», katd Tn didpkeia 10xU0G TNG Napoloadg, NpayuaTonolsiTal €iTte and Tov
SuvdpounTn, cUPPWVA Ke To enionyo &yypago Odnyiwv nou napéxeral and Tov OTE, eite and Texvikd Tou OTE. Tnv TeAeuTtaia nepintwon o
SuvdpounTng eniBapuveral pe To TéNo¢ EykatdoTaong TepuaTikoU e€omAiopolU, ONWG autd avaypageral otnv enionun 1otooghida Tou OTE
(cosmote.qgr/Fixed Pricelist).
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5.3.4 O ZuvdpounTng oPeilel va Wnv eneuBaivel oTo «Router». H guvTrpnor Tou npaypaTonolsital anokAEIoTIKG ano Tov OTE. EiBIkOTepa, 1oxUoUV Ta
akoAouba:

5.3.4.1 Kabe enéuBaon n alayn f anokatdoracn PBAABNG Tou «Router» npaydaronoleitar Povov and npoownikd Tou OTE 1 and €dikag
£€ouaiodotnuévo ano Tov OTE TpiTo npdowno.

5.3.4.2 O ZuvdpounTng unoxpeoUTal va snmitpénel TNV eAeUBepn npdopacn Tou e€ouaiodoTnévou npoownikol Tou OTE yia npaydaTonoinon eAEyxou N
Kal anokaTtaoTtaon BAARNG.

5.3.5 O ZuvdpopunTng o€ nepinTwon ¢Bopdac, BAARNG f kataoTpogng Tou «Router», nou ogeileTal o€ dikr) Tou Npagn n/ kar napaAeipn €Eaipoupevng
™G @Bopdg nou npoépyeral and Tn ouvibn Xpnon, BapUveTal pE TO MOCO MOU €KACTOTE aAvaypageTal oTnv enionun I0TooeAida Tou OTE
(cosmote.gr/Fixed CPEs Loan).

5.3.6 Me Tnv pe kaB’ olovdnnoTe Tpdno Auan f AREn 1oxUog TG napoloag, o «Router» €NICTPEPETAI EVTOG TOU XpovikoU dIaoTHATOG MoU avaypageTal
oTn OXeTIKN 10T00eNida Tou OTE (cosmote.gr/Fixed CPEs Loan) pe enipéleia Tou ZuvdpopnTn, o€ éva and Ta Enueia ESunnpetnong NeAatav f pe
courier kal XpEwaon Tou ZuvOpounTr, oTnv Taxudpopikn dielBuvon nou Ba Tou unodeiXTel -PETA and TNAEQWVIKN enikoivwvia pe To 13888 -(yia
OikiakoUc-EnayyeApaTiec) & 13818 (yia ETaipikouc-EnixeipnoiakoUc neAATEC) kal oTnV KaAf KaTaotaon nou napeAnedn, Ealipoupévng TnG €k NG
ouvrBoug PBoPAg Xprong Ke OAa Ta NApeAKOUEVA NMOU NEPIEIXE KATA TNV APXIKN €ykaTtacTacn (Tpo®odoTikd, kahwdia, QIATPo K.AM.). Z€ nepinTwon
(BopAg NEPAv auTrG NMoU NPOEPXETAI anod Tn ouvhdn XPron, KATaoTPOPNG 1 anWAEIAg auTou r)/kal anwAEIAg TwV NAPEAKOPEVWY I G NEPINTWON Nou 0
«Router» dev enioTpagei aTov OTE pEoa oTo opICOPEVO XPOVIKO dIAoTNia, 0 ZuvOpouUNTNG ENIBApUVETAl O EMNOMEVO AOYAPIAOUO TOU HE TO €KAOTOTE
noco, Mou avaypagetal otnv enionun 1otooeAida Tou OTE (cosmote.gr/Fixed CPEs Loan). To napandvw IoXUEl Kal OTNV MEPINTWAN EVEPYONOINONG
unnpeaiwv X.E.l. | A.PY.Z. 1) Mepilopevou TonmikoU Bpoxou kata Ti¢ diaTageig Twv apbpwv 20 kai 21.

5.3.7 3¢ nepintwon BAABNG otn Aeiroupyia TNG TNAEPWVIKNAG MPaAPPnG Tou ZuvSpounTr), NMou OQeiAeTal o€ €0palpévn eykatacTaon f pUBUIoN Tou
«Router» anod To ZuvdpounTn | o€ onoladnnoTe NPAgn rn napdAeiyn Tou ZuvdpouNnTn 1 TRIToU Npoownou, o OTE oudepia euBUVN QPEPE! yIa TO XPOVIKO
diaoTnua diakonng Twv YNnpeoiwv péXPl TNV dpon Tng kai dev o@eileTal anolnuinaon yia TIG HEPESG Xwpig YNnpeaia.

5.3.8 e nepinTwon dlakonng Twv Ynnpeoiwv Aoyw BAGBRNG, o OTE diatnpei To dikaiwpa anopakpuopévng npdoBacng otov «Router» yia Tov EAeyx0
Kal TNV anokartaoctacn Tng BAARnG, e@ooov n BAARN auTtr pnopei va apBei Ye autov Tov TpoOmno. AnapaitnTn nNpoUnoBeon yia Tnv napoxn Tng
anopakpuopévng npdopaocng ival o «Router» va unoaTnpiel To NPwTOKOAO enikoivwviag TR-069 kal 0 SUvOPOUNTNG va To €XEl NPOUNBEUTEI anod Tov
OTE. 3¢ 31aopeTIKN NEPINTWON 1I0XUOUV Ta avapepOeva aToug 0poug 5.3.4.1 kai 5.3.4.2.

5.4 O ZuvdpounTng unoxpeoUTal va enioTpEWel Tov «TnAenikolvwviakd TepuaTikd E€onhioyd OTE», 0€ nepinTwon onolacdnnoTe WETATPONNG Tng
TnAepwvIKnG Tou Fpaupng N He Tnv kad’ olovdnnote Tpdno AUon f AfEn 1oxUog TnG napouoag ZUPBAcnG, CUNPWVA e Ta 60d NPoRAENOVTal OTOUG
opoug 5.2.7, 5.3.6, 20 kai 21.

6. YMOXPEQZEIZ / AIKAIQMATA TOY OTE

6.1 O OTE unoxpeouUTat:

6.1.1 Na oAokANpmVEl TNV apxIKn oUVdeon Tou ZuvdpounTn Ke To JiKTUO ToU | va NpayuaTonolel T HETAPOoPa TnG oUVOEONG TOU SUvOpouNTr — OTav
undapxel d1absaipdTNTa napoxwv (apiBuods / dikTuo) kal Oev anaiTeital €IdIKr / NPOCBETN KATAOKEUN, GUUPWVA HE Ta €KACTOTE opIlOlEVa aTo IoxUoV
PUBICTIKO NAqiaio.

6.1.2 Na napéxel oTov SUVOPOUNTH TIG CUHPWVNUEVEG YMNPETIEC, ONWG AUTEG €IBIKOTEPA NPoadiopilovTal aTnV ouvnuUEVn AiTnon TNAEPWVIKNAG
IpauunG n o€ ouvéxela PETayeveéoTepwV AITNOEWV yia NpdoBeTeg Ynnpeoieg. O OTE duvatal va OIabETel kaTd NEPINTWON Tov evOEDEIYHEVO TPOMO
oUvOeaNG TNG TNAEPWVIKNG MPAPHG EVNHEPWVOVTAG OXETIKA TOV ZUVOPOUNTT HE KABE VOUILO TPOMO.

6.1.3 Na kataBaA\el kaBe npoondbeia yia Tn dlac@AaNion Tng anpookonTnG Kal agldnioTng Napoxng Twv YNNPEoI®Y, oUUP®Va HE To EKACTOTE IoXUOV
PUBICTIKO NAdiaio.

6.1.4 Na evnuepwvel péow Tou AoyapiaopoU kal Tng 1oTooeAidag Tng eTaipiag (cosmote.gr/fixed) Tov ZuvdpounTr|, OXETIKG ME TIG HOVOMEPEIG
TPOMOMNOINCEIC TwV Opwv TNG napouoac ZUPBaAcng, TouldxioTov éva (1) urva npiv and Tnv €vapén 1oxuog Touc. O ZuvdpounTnG £xel To dikaiwpa
kaTayyehiag TnG ZUpBaong alnuing evrog duo (2) Ynvwv anod Tn Bon Toug ot 1oXU €dv ekdideTal Pnviaiog Aoyapiacuog ) Tpiv (3) unvav ano Tn B£on
TOUG O€ 10U €av ekdideTal diunviaiog Aoyapiaoudg , cUMewva Pe TNV nap. 13.4 Twv napoviwy Fevikav ‘Opwv.

6.1.5 Na €Eao@alilel aTov ZuvdpounTn Tn duvaToTNTA KANONG ATEAWG MPOG TOV €vIdio €upwnaikd apiBuo EKTakTng avaykng 112 kai Toug Aoinoug
€0vikoUG apiBpoUg EKTakTNG avaykng Pe Tnv €Eaipeon Twv NPoBAenopévwy oTov 0po 1.5. Z& nepinTwon KANCEWY NPOG Tov evidio eupwndikd apiBud
£KTAKTNG avaykng 112, o OTE €€oudeTepmvel TuXOV anokpuyn apiBuol kahoUvTog ZuvdpounTn. Eav Ta aToixeia Tng TnAewvikng Mpappng €ival pun
avakovmaipa, o SuvdpounTng €xel To dikaiwpa va INTHoEl eyypagws, o€ NEPINTWON KANONG EKTAKTNG avaykng- va didovral and Tov OTE aTov appodio
yla TNV QVvTIMETWOMION EKTAKTNG avaykng (poped KAToOMV OXETIKOU QITHPATOG TOU, TO OvVopd Kal TO €N@VUMO Tou yia Tn JIEUKOAUVON TNnG ApEONG
enépPBaong anokA€IoTIKA kal JOVO yia ToV OKOMoO auTo.

6.1.6 Na anokaBioTda Tic kaAwdIakEG BAABEC vTog £€1 (6) NUEPOAOYIAKAV NHEPAV Kal TIC U KAAWIAKEG BAABEG evTOG TECTAPWVY (4) NUEPOAOYIAKMY
NUEPWV OTO PETPO MOU gival TEXVIKA €PIKTO. € NepinTwon nou n BAGRN dev ogeileTal o unaimdTNTa Tou SUvdpOUNTR f/Kkal TPITOU NPOCWNoU, Kal
odnyei og diakonn TNG NApoxnG TWV NAPEXOHEVWV YMNPECIOV OTOV SUVOPOMNTH, EKTOG TwV MEPINTOOEWY avwTePAg Biag (apbpo 14 KaTwTEPw) - Kal
£poOoov n BAGRN unepPaivel TIg SUO (2) epydcipeg NUEPES and Tn dnwaon Tng BAARNG- o OTE unoxpeouTal va MICTOVEI QuTOpaTa Tov SuvdpounTn, He
TNV avaAoyia Tou pnvidiou TEAOUG NMou avTIOTOIXEl 0TO GUVOAO TwV NUEPWV XWPIG YNNpeaieg, and Tnv enodpevn nuEpa TnG dSnAwong TS BAABNG HEXP! Kal
TNV NUEPA anokaTaoTaorg TnG. H nioTwon 6a yiveral oe endpevo Aoyapiacpd Tou SuvdPoUNTH, TO apydTEPO EVTOG TEGOAPWY (4) UNVWV and Tnv apon
NG BAABNG XwpiG MPONYOUKEVN OXETIKN AiTnOn Tou ZuvOpounTH.

6.1.7 Na evnuepvel Tov SUVOPOUNTN - TOUAAXIOTOV HEOW Tou AoyapiacpoU kai Tng IoTooeAidag cosmote.gr/fixed - TouhdxioTov éva (1) prva npiv,
oTav al\alel Ta Texvika XapakTnpioTika (nou dev enipéPouv aAayEG GToUG OPOUG TNG Napoloac) ThG NApoxns Twv YNNPETIWV Tou.

6.1.8 Na ulonolei aitnpa Tou JuvdpOUNTn yia Tn HETagopd Tng TnAEpwvIKnG Mpapung oe aAAn Sieubuvon, oUNPWvVa e Ta eKAoTOTE OpIOpEVa OTO
1000V pUBUICTIKO nAdialo.

6.1.9 S nepinTwon £kdoong ekkabapioTIKoU Aoyapiacyou e NIoTWTIKO UNOAOINO va eNIOTPEPEI OTO ZUVSPOUNTN TO UNOAOINO auTO XwpIG va anaiTeital
1 unoBoAn €IBIKAG NPOG TOUTO aiTNONG anod Tov SuvdpounTr. H enioTpo®n yiveTal evog dUo (2) unvav JECW Tou idlou JETou, EQOToV auTd gival yVwaTo
otnv ETaipeia, nou o ZuvdpounTng €xel dnAwael OTI Ba NANPWVEI TOUG AOyapiaopoUG TOU EKTOG GV €xel ONAMOEI DIAPOPETIKA. Z€ MEPINTWON MoU 0O
ZuvdpouNTNG dev €xel SNAWOEI GUYKEKPILEVO HETO NMANPWHNG EVNUEPWOVETAI ECW TOU eKkaBapioTikoU Aoyapiacpou yia Toug TPOMoug ENIGTPOPNG TOU
NIoTWTIKOU UNoAoinou.

6.1.10 Na Olabctel eEmdikeg diadikaoieg eniuong dlagopwyv. H ekkivnon Twv dIadikaci®v autev yivetal: (a) pE TNV KATABeon aIThaTog Tou
ZuvdpounTn o€ onolodnnoTte onueio EEunnpétnang Mehatwv Tou OTE kai (B) o deUTepo eninedo, epocov To {NTHoEl eyypdPwG 0 ZUVOPOUNTNAG, and
Tnv apuodia unnpeoia diaxeipiong napanovwy Tou OTE.

6.1.11 Na enavacuvdéel TNV TnAe@wVIKN Mpapun (n onoia €ixe diakonei NPoowpIva AOYw OPEIANG) OTNV NEPINTWON NOU 0 ZUVOPOUNTNG EE0PARTEl TNV
OPEIAr Tou, cUPPWVa WE TIG NpolnoBécelg nou kabopidovtal anod Tov OTE.

6.1.12 Na napeunodilel KaTd NePINTWON Kal yia 600 XPOVIKO dIAcTNUa KPIVETAl OKOMIO TNV auTOpATn NpocBacn oe apiBUoug ) unnpeaieg dtav auto
dikalohoyeiTal yia Adyoug anatng f kataxpnong cUU@wva We Tnv 1oxUouoa vouoBeaia.

6.1.13 O OTE deopeUeTal anod Tnv IoxUouoa VouoBeaia nepi anoppriTou TOU MEPIEXOMEVOU TWV EMIKOIVAVIKV, MOU NpaypaTonoliolvTal EGw Tou JIKTUOU
Tou, kaBwg kal Nepi NPooTaciag dedOUEVWY NPOCWNIKOU XApaKTNPa Kai TnG IDIWTIKNAG NG Tou ZuvdpounT).
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6.2 O OTE dikaiouTat:

6.2.1 Na evnuepwvel Tov ZUVSPOUNTH yia TIG UNNPETiEG/NPoidvTa Tou, kaBwG Kal yia onolodnnoTe BEPA OXETIKO Pe TNV TNAEPWVIKN Tou Mpappn kai Tnv
napouoa ZUPPacn, HEow autng TG TNAEPwVIKAG FPapKng, N HE kABe GAAo vopiHo Tpono. O ZuvdpounTng €xel To dikaiwpa va {ntoel ano Tov OTE va
MNV EVNHEPWVETAI YIa TIC UNNPECIEC/NPOiOVTa Tou.

6.2.2 Na eykpivel TNAEPWVIKO ) NAEKTPOVIKO aiTnpa Tou SuvOpounTh yia ayopd eniNpOcOETwY UnnPeoiwV / npoiovTwy Tou OTE, pe XpEwar| TOUG OTO
hoyapiacpo NG TNAEPWVIKAG Tou MPappnG.

6.2.3 Na TNV QVTIHETQMION MNEPIOTATIKWY MOU apopoUVv TNV acQAAsia, aKePAIOTNTA Kal TIG TUXOV aneINéG OTA OUOTNAHATA Tou, va Adupavel -
eVOEXOMEVWG - WETPA MOU agopolv, eVvOEIKTIKA, Tn OIEVEPYEI AMNOTIUNONG KIVOUVWY Kal EAEyXWV aC(AAEIaG O OUCTNMATA, TNV KATAPTION oxediou
£MIXEIPNOIAKNG OUVEXEIAQC, TN PUOCIKN NPOOTaAdia TwV €yKATACTACEWY Yid ThV anoTtponn Kn €ouciodoTnuévng npdoBacng s auTeG Kal TNV npoaTaaia
TOUC and (PUOIKEC KATAoTPOPECG, TNV UAOMOINGN HNXAVIOUWV acpaAsiac JIKTUOU Kal eAéyxou Aoyiknc npdopaocng, Tn diaxeipion kai napakoholdnon
JIkTUOU, TNV AViXVeUon Kal avTIMETWNION KakOBoUAoU AoyiopikoU.

7. YNIOXPEQZEIZ / AIKAIQMATA ZYNAPOMHTH

7.1 O! OIKOVOUIKEG UMOXPEWTEIC TOU SUvOpounTr kaBopilovTal anod Ta IoxuovTa kabe popd TIHoAdyia Tou OTE. Tuxov avanpooapuoyr Twv TIHoAoyiwv
napoxng unnpeoiwv Tou OTE, 1oxU0UV HETA TNV avakoivwar) Toug cUKeva Je Tnv loxUouoa vopobeaia.

7.2 O ZuvdpounTnG unoxpeouTai:

7.2.1 Na oupnAnpwvel Tnv Aitnon TnAE@wVIKAG MFpapung Ke Ta aToixeia Ta onoia Inta o OTE.

7.2.2 Na kavel Xpnon mg TnAspwVIKAG Mpappng kai va sEacgalilel oTI ol YRnpeoieg XpnoidonolouvTal cUN(Va KE TO VOPO, TNV KaAn nioTn kai Ta
ouval\akTikd Nen, opeilel Oe va anokabioTa kabe {nuia Tou OTE eEaitiag napaBiacng Tou 6pou autou.

7.2.3 Na €Etalel To hoyapiaopd Tou, va eAEYXEl TIG KATAXWPNOEIC Nou anelkovifovTal o autdv kal va sidonolei eyypdpwg Tov OTE yia kabe Tuyxov
napdAiyn r oQaAua autou.

7.2.4 Na eEaopalilel ota apuddia 6pyava Tou OTE Tn duvaTotnTa npdoBacng oTov XWPOo Tou, Yid EAEYXO0 Tou TepUATIKOU e€onAiopoU Kal Tou IBIWTIKOU
TNAEPwVIKOU SIKTUOU nou ouvdéeTal pe To SikTuo Tou OTE, kaBwg Kal yia Tnv anokaTtacTaon kabe BAGRNG.

7.2.5 Na evnuepwvel eyypd@wg Tov OTE -evTog dekanévte (15) nuepwv- yia onoladnnoTte PeTaBoAr Twv aToIxeiwv TnG napoloag ZUupBacng (aAhayn
OVOHATOG, ENWVUKIAg ) VOMIKNAG HOPPNG, EKNPOo®mNNONG VOUIKOU Npocwnou, IAAUCT VOUIKOU NPoawnou K.Am.).

7.2.6 Na evnuepwvel Tov OTE yia Tnv Unap&n npoobetou e€onAiopol (ouvayeppog, fax, POS, modem k.An.) nou eivar ouvdedepévog We Tnv
TnAepwvikry Fpaupr. O OTE oudepia eublvn @épel 0 NePINTwon Nou o €EoNAICUOG auTdg eneldn dev eival oupPaTog We Tov Aoind €€onAIoUO Kal
napepnodilel TNV odaAn napoxn Twv YNNPeoIoV.

7.2.7 Aev dikaioUTal va enekTeivel TV TnAe@wvikny Tpapun népav Twv opiwv Tng IDI0KTNOIag Tou N o€ a®UAAKTO Onueio 1 va enepPaivel pe
onolovdnnoTe Tpono oTo JikTuo Tou OTE.

7.3 O ZuvdpounTng dikaiouTal:

7.3.1 Na {nmoe T diadikacia EmOIKNG eniAuong SIagopac, o€ NePINTWON Nou aueioBnTei TNV 0pBOTNTA Tou Aoyapiacpou Tou (BA. kal onueio 6.1.9
avwTEPW). Eqocov To aitnua apgioBrTnong AoyapiacpoU €k PEPOUG Tou ZuvdpopnTn dev unoBAnBel eyypdpwg evrog e€nvra (60) nuepwv and Tnv
£kd00T Tou, TekpaipeTal OTI 0 SUVSPOUNTNG NapaiTeital and To dikaiwua apPIopnTNoNG Tou Aoyapiacpol Tou. H anpakTn napéAeucn Tng npobeaiag
auTng n/Kai n KEPIKA N N oAIkr avenipuAakTn eE6(ANCN Tou AoyapiacpoU Tou, anoTehoUv anodoxn Kal avayvapion €K JEPOUG Tou SuvOPOoUNTH Tou
NEPIEXOHUEVOU TOU AOyapiacpoU Tou Kal Tou Noaou TNnG OPEIANG.

7.3.2 Na {nmoel Tnv npoowpivn diakonn TG TNAEPwVIKNAG Tou Mpappng yia NEPIOPICHEVO XPOVIKO dIaaTnia, nou dev Pnopei va unepBaivel Toug &1 (6)
HrVeG.

7.4 O ZuvdpounTng, HEoW TNG TNAEPWVIKNG unnpeciag EEunnpétnong NeAatwv (13888 ) 13818) unopei va AapBavel nAnpogopieg yia Tov Aoyapiaopod
TOU, va AauBavel TeXVIKA unooTnpiEn, odnyieg xpnong & eykatdotaong €EonAiopolU Kai onoladnnoTe nAnpogopia yia NpoidvTa Kal unnpeoieg nou
diaTiBevral péow TnG napouoag ZUPBaonc. EidIka yia BépaTta avayyehiag BAaBwv o SuvdpounThc Wnopei va kaAei Tn Mpapun ESunnpétnong 13788
aTeAwg.

7.5 O ZuvdpopnTng duvararl va airnBei Tnv unnpeaia «MpoaTacia Yyoug AoyapiaopoUs», GUKNANP®VOVTAG To KaTaANnAo nedio oTn ouvnuueévn Aitnon.
H avaTépw unnpecia NAapeExeTal e Toug OPoug kal NpoUnoBETEIG, NoU avaPEPovTal 0Toug 131IkoUg OPOUG NAPOXNG TNG UNNPECIAg auTnig.

8. XPHZH TQN YNHPEZIQN NMEPIEXOMENOY OTE H/KAI TPITQN

8.1 O OTE napéxel oTov ZuvdpounTr NpooRacn o unnpeoieg nepiexopévou OTE n/kal TpiTwv (EQeENG «Ynnpeoieg Mepiexopévous»), HETW KAMOEWY O
avTioToIXeG apIBpooEIpEC, ONWG auTeEG opilovTal KABe popd ano To EZA.

8.2 O1 Ynnpeoieg Mepiexopévou xpnaoiponoioUvTal “e¢ £xouv”, Xwpic duvaTdTnTa TPONonoInoEwy.

8.3 O ZuvdpounTNG anodEXeTal, CUPPWVEI Kal GUVOHOoAoyel 0TI Ba kavel cUvvoun Kal Npoapopn XPron Twv YNnpeoiov Mepiexopévou. Q¢ ek TOUTOU O
ZuVOPOUNTNC, EVOEIKTIKA Kal OXI NEPIOPICTIKA, GUMPWVEI OTI BV Ba Kavel Xprion Twv YANPEoIOV yia va: a) npofevnaoel BAARN oe avnAiko, B) HeTadwaoel
Il anokTnaoel npdoBacn o NePIEXOMEVO Nou eiTe napapialel onoladnnoTe SIKAIMUATA TPITWV €TE NPOCRAAE! T NPOCWNIKOTNTA TPITWV EITE NAPEVOXAEI e
onolovONMoTe TPOMO TA ATOMIKA Kal KOIVWVIKG JIKAIMUATA TPITWV EITE €PXETAI, PE OMOIOVONMOTE TPONO, O AVTIOEDN WE TO VOWO, Y) Napaniavnoel
onoIovONMOTE WG NPOG TNV NPOENEUCN TOU MEPIEXOMEVOU TwV YNNPeaimv Mepiexopévou, d) INUINOE! KE onolovdnnoTe Tpdno Tn erun Tou OTE 1 kai
TPITWV Kal €) va B&ael og Kivduvo Thv aopaheia Tou dikTUou Tou OTE.

8.4 O OTE dev @éper onoiadnnote euBlvn yia TNV ao@aAeid, To GUVVOHO Kal THV EYKUPOTNTA TOU MEPIEXOUEVOU TV YNNPETIWV MEPIEXOUEVOU TPITWV, Ol
onoiol (TpiTol) €xouv TNV NANPN ACTIKA Kal NOIVIKA €uBlvn yia TIG YNnpeoieg auTég. O ZuvdpounTnG, 0’ QUTEG TIC NEPINTMOEIG, NPENEl va ansuBUveral
OTOUG TPITOUG Yia OTISAMNOTE TUXOV NPOKUWEI and TV Xpnaon Twv YNNPESIOV auTmV.

8.5 H xprion kai npooBacn oTIiG YNnpeaieg Mepiexopévou anuaivel pnTr Kal avenipUAAKTN - €K EPOUC TOU SUVOPOMNTH| - anodoxr TwV YEVIKQV Kal TV
TUXOV €18IKWV Opwv kaBe Ynnpeaiag Mepiexopévou, Onwg eKAoTOTE IGXUOUV.

8.6 AnayopeUeTal va yiveral xpron Twv Ynnpeoiwv Mepiexopévou and aToua/xpnoTeg nou Sev £X0UV GUMNANPWOEI TO OpIo NAIKIAg nou TiBeTal and Tov
Mapoxo Ynnpeoiwv Mepiexopévou f/kal TV Keipevn vopobeaia. e avTiBetn nepintwon, o OTE dev @épel kapia anoAUTwe subuvn. H npooTacia Twv
avnAiKwv anoTeAei NpWTIOTWE UNOXPEWON TOU ZUVOPOUNTH, O 0Moiog uBUVETAl AnoKAEITTIKA yia Tn KN TAPNON TV O0pwv TNG napoucag ZUPBaocng ek
HEPOUG TOUG.

8.7 H xpéwan yia xpron YNnpeoiwv MepIeXopévou HETW TNAEPWVIKOV KANOEWV YiveTal péow Tou Aoyapiacpou Tou OTE.

8.8 O OTE, wg JiKTUO €KKIVvNONG KANOEwv, Ogv €UBUVETAI yIA TIC OIKOVOUIKEG JIAPOPEC Mou €VOEXETAI va MPOKUWOUV and XPEWOEIC YNNPECIQV
MepiexopEvou Mou NapéxovTal anod TPIToug — fTol aAhoug, NAnv Tou OTE, NapdXoug NAEKTPOVIKGOV ENIKOIVWVIMV Kal NApoxous YNnpeoiwv Mepiexopévou-
Kal Ol OMOIEG XPEWVOVTal 0TO Aoyaplacuo TnG TNAEPWVIKNAG Mpapung Tou ZuvdpounTr).

9. XPEQZEIZ — MAHPQMEZ

9.1 O1 ogelNég Tou ZuvdpopnTn npog Tov OTE, nou anoppéouv and Tnv napouca ZUpBRaAcn kai TiG AOINEG AImMOEIG/oUPBATEIG yia TNV napoxr aAAwv
Ynnpeoiwv nou Bacilovral o€ auTh, KaTaxwpouvTal og évav -ava TnAepwvikn Fpapun - Aoyapiaopd n epdoov unapyel duvatdotnta and Tov OTE, oc
£vav eviaio ava ZuvdpopnTn Aoyapiacpd. O OTE Xpewvel To ZuvdpounTr CUL(WVA HE TOV EKACTOTE IoXUOVTA TIHOKATAAOYO Tou pe (a) Ta TUXOV TEAN
ouvdeong, enavaclUvdeong n anooUvdeong, (B) Ta ndyia pnviaia TEAN yia kABe napexodevn Ynnpeoia, (y) Ta TEAN Twv KANOEWV Mou
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npaypartonondnkav, (d) Ta TEAN al\ayng OIKOVOUIK®Y MNPOYPAUPATWV, KABmC Kal TUXOV GA\a TEAN Mou avagepovTal OToV €KACTOTE IoxUovTa
TIHokaTahoyo Tou nou BpiokeTal otn diadikTuakn dielBuvan cosmote.gr/Fixed Pricelist, (€) GAeG TuXOV Xpewoelg and YNnpeaieg nou napéxovTal aTo
ZuvdpounTn. Eniong, o OTE xpewvel Tov ZUVOPOUNTI HE TUXOV AANEG OPEINEG TOU CUNGWVA HE TA OUKPWVNBEVTA WeTa&U Tou ZuvdpounTr kal Tou OTE.
Ta TuxOv TEAN oUVdEONG, Ta nayia TEAN, Ta Tuxov TEAN anocUvdeong kal enavacUvdsonc, kabwg Kal Ta TUXOV avanooBeoTta noad yia Tnv AUon Tng
oUuBaong npiv TNV napeAeuon TnG eAaxioTng didpkeiag Tng avagepovTal otnv Aitnon ZUpBacng ouvdeong oto diktuo Tou OTE f/kal o napdptnya
autng. O ®.N.A. kai Tuxdv aAhol @opol ) TEAN emiBapuvouv Tov ZuvdpounTr). Eniong Tov ZuvdpopnTn Bapuvouv Tuxov €§oda (Aerroupyikd, dIKAoTIKA, N
aA\a) ota onoia unoBaieTal o OTE AOyw TNG N €KNANPWONG TWV CUKBATIK®Y UMNOXPEWCEWV TOU ZUvOpounTr. Ta nayia pnviaia TéAn 1 / kai Tuxov
aMa TéAn dMwv unnpeaiwv TnG TNAEPWVIKNG Fpappng npokataBaiiovrai.

9.1.1 O \oyapiaouog kdIdeTal Kal anooTEANETAl oTovV SuvdpounTr ava dipnvo, i ava xpovikd didoTnua nou kabopiletal and Tov OTE i YeTa anod
aiTnon Tou ZuvdpounTn 1 o€ HIKPOTEPa dlacThpaATa, Epocov unapxel duvatotnta anod Tov OTE, anoTeAsi 8 Tnv NpoBAENOUeVN anod To VOUIKO nAdiclo
evnuépwaon. O ZuvdpopnTng dnAwvel kal anodéxeTal OTi ol Aoyapiacpoi kai Tuxov aAAa TioAdyia nou exdidovTal ano Tov OTE, kabwg kai avTiypapa ny
anoondacuaTa Toug nou TnpouvTal and Tov OTE pnxavoypa®ika o€ NAEKTPoOVIKO KEVTPO, anoTeAoUv MARpn anddeign Tng opeIAng Tou npog Tov OTE wg
MpogG Ta NMoada aTa onoia avagEpovTal, Kata Tne onoiag, OJwe, enimpénetal avranodei&n. O OTE dikaioUTal, G NEPINTWON Nou N kKivnan Tou SuvdpounTn
napouaialetal 131aiTepa au€nuévn o OXECN KE TN ouvhBN, va NpoBaivel 0 NPOCWPIV PPayn EEPXOMEVWV KANOEWV.

9.1.2 O OTE diatnpei To dikaiwpa va kahunTel apeod, kabe An&inpdBeopn kai vopiua anarnTr oQeIA Tou ZuvpopnTr anod onoladinote TNAEPVIKR
Ipaupn Tou atov OTE, and To TuxOv MIOTWTIKOG unoAoino ekkabapioTikoU Aoyapiacpol Tou.

9.1.3 O SuvdpounTng £xel dikaiwpa va enIAEEel va AapuPBavel Toug Aoyapiaououc Tou €iTE EVTUNA EITE NAEKTPOVIKA PEOW Tou e-Aoyapiacpol f Tng
£yypaoeng Tou otnv Ynnpeoia My COSMOTE 2TaBepr) anod Tnv iotooeAida cosmote.gr/fixed. STnv nepinTwon Afwng Tou AoyapiacpoU nNAEKTpovika o
SUvOPOUNTNG €ival anokAEIOTIKG UNeUBUVOG Yia TOUG MPOownikoUG Tou KwdIkoug (username, password) f Tov EAeyXO TOU NAEKTPOVIKOU Tou
Taxudpopeiou (e-mail).

9.2 O ZuvdpounTng unoxpeouTai:

9.2.1 Na €5o@Aei To Aoyapiaopd Tou evTog TNG NPoBeaiiag nou avaypageTal g€ auTov Kal CUPPWVA HE TOUG TPOMOUG NANpwing nou déxeral o OTE. O
Aoyapiacpog Pnopei va eEoAnBei pe YeTPNTAd, PE NAyIa XPEWON NIOTWTIKNAG KAPTAG N KE NAyia Tpanedikr evToAr, Xwpig kapia emBapuvon ano Tov OTE.
(H €€6pAnon Aoyapiacp®y npayuartonoleital atehwe oTa onpeia EEunnpérnong NeAatwv nehatawv OTE (BA. 1.2 avaTépw). EEOQANON Twv Aoyapiaopov
Jnopei va npayupartonoinBei kai o€ Tpitoug (n.x. EATA, ATM Tpanelwv, ouppeBAnuéva MpakTtopeia OMAM k.AM.) He TuxOV emnpooBeTn eniBdpuvaon nou
KaBopileTal kaTd nepinTwon and auTtoug. MAnpogopieg yia TG WeBOdoug €EOMANCNG napéxovral WECW Tou TnAEPwvikoU Aoyapiaopol kal Twv
TNAEPWVIK®V apiBpwv EEunnpétnong Nehatav 13888 1y 13818 kabwg kal aTn diadikTuakn dielBuvaon cosmote.gr/fixed.

O OTE pepipva yia Tnv 600 To duvaTov TaxUTePn anooToAr TwV AOyapiaopmV oToug SuvOpopnTEG. O oQeINéG, nou dev eEopAolvTal eunpdBbeaia,
emBaplvovTal JE TIG VOUIKEG NPooau&noelc. O ZUuvOPOUNTNG EVNUEPWVETAI YIA TNV NPoBeoia NANPWHNG HEOW Tou AoyapiacpoU Tou, GTOV Oroiov
avaypd@eTal n Angn Tou TPEXOVTOG, TOU EMOKEVOU Kal Tou HeBeNOpEVOU Aoyapiaopol. Av o ZuvdpounTng dev eE0QANoel To Aoyapiaouo Tou WEoa o€
TpiavTa (30) WEpeg anod Tnv nuepopnvia €kdoaong Tou, Ba emiBapuveTal e To VOMIMO TOKO unepnuepiac. O Aoyapiaopog nepiéxel To EAaxioTo Eninedo
AvaluTikig Xpéwong (E.E.A.X), ekTOG €av 0 ZuvdpopunTng eniAégel va pnv AapBaver E.E.A.X 1| va AapBavel nAnpn avaAuon Tou Aoyapiacpou Tou. Z€
nepinTwon nou {nTnBei NAfpng availuon AoyapiacpoU, €dv o XproTng TNG TNAEPWVIKNAG Mpapung sival diagopeTikd npdowno and To SuvdpounTr, o
ZuvdpounTng dnAwvel unelBuva OTI 0 XpraTng iy ol XpnoTeg Tng TNAEPVIKAG Mpaupng eival evipepol yia Tnv Afyn avaAuTikoU AoyapiacpoU [e nAnpn
avaypaen Twv Yneinv TwV KAAOUHEVWY apiBuav, avaloya He To Ti Exel EMIAEEEI 0 SUVOPOUNTNG.

9.2.2 Na npokaTaBdaAel TiC TuXOv 3anaveg, o€ NEPINTWOEIG AITNKATWVY NAPOXNG OUVOEDNG yia TNV OMoia anaiTeiTal KATAoKEUr ATOMIKNAG YPAMMNG, EpOTOV
eniBeBaiwBei n okonmpdTNTA UAOMOINONG evaUpuaTng oUvdeoNC, e Baan npolnoloyioud nou katapTietal anod Tov OTE kal anodExeTal 0 SUvOpPOUNTHG.
9.2.3 Na kataBdlel, o€ NepinTwon akUPWaong Tou aITKaTdg Tou Npiv anod Tnv oAokAnpwon Tng diadikaciag napoxng véag TnAepwVIKNAG Mpapung, Tig
ndn npayuaTonoinBeioeg danaveg Tou dpou 9.2.2.

9.2.4 Na nAnpwvel Ta TEAN KARoEwv nou npaydatonololvTal and Tnv TNAEPwVIKN Mpaupri Tou Kal To avTiTIHo TUXOV AV YNNPEaIwy, NPoiovTwy Kal
TEPUATIKOU €E0NNIOKOU, nou ZnTouvTal PE XpEwan TNG TNAEPWVIKNG Mpappng Tou.

9.2.5 Na nponAnpwvel Ta Bacikd unviaia TEAN i / kai Tuxov TEAN AAMwV YNnpeoimv TnG TNAEPWVIKNG Mpapung Tou.

9.2.6 Na kataBaMel To ekaaToTe IoxUoV £panag Tehog oUvSeonG 1 enavaclvdeong, Onwg auto opiletal oTov enionpo TiokaTahoyo OTE (BA. nap. 1.2
aveTéPW), OF NEPINTWON NPOowWPIVAG dlakonng TG TnAEQWVIKNG Mpappng Aoyw o@elAig 1y aitnong Tou n AAMng aimiac. Ta avwTépw TEAN Oev
enoTpEPOVTAL.

10. EFTYHZEIZ

10.1 O OTE dUvartal va npoPaivel o€ EAeyxo MIOTOANMTIKAG IKAVOTNTAG TOU SUVSPOUNTN Kal va apveital Tn oUvayn Tng ZUpBaong n va diakonTel Thv
napoxn Twv YNNpeoiwv oTo SuvdpounT f va {nTa Tnv napoxr €UAoywv eyyunoswv, av kpiBei okdmpo anod Tov OTE, BACEl OTOIXEIWV CUVAAAKTIKAG
OUMNEPIPOPAG N AOYw OPEINAC NPog auTov and aAAn aiTia.

10.2 Kata Tnv olvayn f katd Tn didpkeia 1ox00¢ TG ZUPBaong o SuvdpounTng unoxpeoUTal va kataBdalel atov OTE, UoTepa anod OXETIKN anaitnon
Tou OTE, wg npoUndBeon yia Tnv €vap&n f Tn GUVEXION TNG NAPOXNG 0 auTov TV YNNpeoiwv (1 TNV Napoxn VEwv YNnpeaiwv), EUAOYEG EyYUNOEIG.
10.3 TuyOV €yYUNOEIG TOU ZUVOPOUNTN EMOTPEPOVTAl ATOKA WETA Tn AUCN TnG ZUPBAcNG n oupwneilovTal PE TNV €KKabapion Twv OPEIANDV ToU
SuvdpounTn nou anoppéouv and Tn ZUPBaAcn, WE TNV npolndBeon OTI dev ekkpepel 0 BAPOUC TOU Kapia OIKOVOMIKN anaitnon Tou OTE ano
onoiadnnoTe aiTia.

10.4 3t nepinTwon NPOCWPIVAG 1} OPICTIKAG dlakonng Twv YNnpeoliwv AOyw ogelkig, o OTE dikaioUTal, népav Tng anaitnong €€0GANCNG Twv
An&inpdBeopwv oped@yv, va {nTnoel eyylnon ion pe To VYOG TOU HEYAAUTEPOU WEXPI TOTE AoyapiaopoU yia va EVEPYONOINTE! Kal Nahl TNV TNAEQVIKN
Fpapun.

10.5. O OTE dikaioUTal, o€ NePINTWON UPNANG XPRonG N O€ NePINTWAN acuviBioTnG XPNong r O NePINTWon XPnong 1I91aiTepa augnuévng os oxEon e
T ouvnen, va {nTa yyunon and To ZuvOpounTh WG NPOUNOBEdn TNG CUVEXIONG TNG NApoxng YNNPeoIwv Kal va npoBaivel e Npocwpiviy Gpayn
£EEPXOHUEVWV KANTEWV PEXPI TNV KaTaBoAr TG and Tov SuvdpounT.

10.6 O OTE diatnpei To dikaimpa va kaAUnTel apeoa, and To nood TNng €yyunong, kabe AnEinpdBeopn o@eIAr] Tou SUvOpOMNTr and onoladnnoTe
TnAepwvikn Mpappn Tou otov OTE.

11. AIAKOMH NAPOXHZ YMNHPEZIQN

11.1 Sc nepinTwon nou o SuvdpounTng dev Tnpei onoiadnnoTe and TIC CUKBATIKEG TOU UnoxXpewoelg, o OTE dikaioUTal va diakOWel npoowpiva n
opIOTIKA i} va NepIopiosl TNV Napoxn Twv YNNPECIQWV TOU, PHETA TN NApodo TNG NPOBECUIac CUPKOPPWONG Nou Ba Tou €Xel TAEEl PE OXETIKN €150mnoinar)
TOU OUpQWVa WE Ta NpoBAenopeva otnv loxlouoa vopoBecia. H diakonr), pogov gival TEXVIKA EQIKTO, NEPIOPICETAI TNV UNNPECIA yia Tnv onoia dev
yivetar €E6pAnon, e Tnv enipUAEN Tou OTE yia Tuxov Slakonn kai Aoinwv YNnpeoiwv avaloya He To BaBPO (PePEyyUOTNTAG TOU GUYKEKPIUEVOU
SuvdpounTr. MeTd and sidonoinon Tou ZuvdpounTn cUUPwva e Thv loxUouoa vopoBeoia, o€ nmepinTwaon Wn ePnpoBeoung eEOPANONG OAwV TwvV
opelAwv péoa ot TpiavTa (30) pépeg anod Tnv nuepopnvia €kdoong Tou Aoyapiacpol, o OTE éxel dikaiwpua va npoPei o€ npoowpivr)  diakonn Twv
YNnNpeoiwv Tou, av 0 ZuvdpounTnG dev kaTaBalel TIC oQeINEC Tou, WETA Tnv ndpodo dekanévte (15) nUepwV and TNV NUEPOMNVIa MOU Ol OPEINEG
KaTéoTnoav An&inpoBeojed.
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KaTta Tnv nepiodo npoowpivig SIaKoMnG kal €pOCov auTo €ival ouPBATO WE TIC MNAPEXOMEVEC YNNPEDIEC, EMITPENETAI N EICEPXOMEVN Kivnon Kal n
npaypartonoinon 00wv EEPXOUEVMV KANOEWY DeV GUVENAyOVTal XPEWON Yia Tov ZuvdpounTn. EidikOTepa, diatnpeital n eEgpxopevn Kivnon npog Tov
€vIaio eupwnaikod apiBPo EKTAKTNG avaykng 112, Toug Aoinolg ekAOTOTE OPIoBEVTEG WG €BVIKoUG apiBuoUg EkTakTng avaykng (100, 108, 166, 197, 199
K.A.M.), TNV gupwnaikn ypauun via Ta e€agaviopéva naidia 116000, Toug apiBuolc Twv ceipv 800, 807 kal MPOC TOUG OUVTOHOUG KWOIKOUG
g€unnpétnong neAatwv OTE 1305, 13818, 13820, 13888, 13788.

11.2 Katd Tn didpkeia TNG Npoowpivig Slakonng Aoyw opelng, o OTE Xpeavel kavovikd TIG YNNPEoieG Tou ZUvOPOUNTr CUMNEPIAAPBAVOUEVWY TUXOV
TEAWV OIKOVOMIK®WV Npoypappatwyv. EEaipeital n nepintwon nou n npoowpiviy diakonr) Slapkei pia oAdkAnpn nepiodo TIHOAOYnonG, ondTe o OTE xpewvel
pOvo Ta Baoikd pnviaia TEAN TnG TnAepwvikng Mpapung (BA. 1.2 avTépw), U CUUNEPIAAUPBAVOHEVWV TUXOV TEAWV NMOU apopolv 0e AANEG YMNnpeaTieg.
H nioTwon Twv Ndn NponANPWHEVKV Unvidiwv TEAWV Twv GAMwV YNnpeoiwv Ba YiveTal oTov €NOPEVO AOyapiaopo Tou Suv3pounTr. Ano TNV €nNopevn
NUéEPa WETA TNV dpon TnG npoowpiving diakonng, o OTE Ba Xpewvel Kavovika TIC YRANPECIeG Tou SUvOPOUNTR, CUMNEPIAGUBAVOUEVWY TUXOV TEAWMV
OIKOVOMIK®V NPOYPAPHATOV.

11.3 O OTE dikaioUTal va diakowel opioTika TNV TnAepwvikn Fpapun kai va karayyeilel Tnv napotoa ZUpBaon, epdoov undpyel aveEOMANTN OPEIAr,
METG anod Tnv ndapodo €€nivra (60) nuep®v anod TNV w¢ avw npoowpivh diakonn TG TNAEPWVIKAC Mpaupng kal UoTepa anod OXeTIKN €idonoinon Tou
SuvdpounTn, cUPpwva Pe Thv loxUouoa vouoBeaia, kal va anaitrioel Ye KAbe VOUIMO TPOMo TNV E0QANCN TNG OPEINAC. € NEPINTWON NPOCWPIVAC N
0pIOTIKNAG dlakonng AOyw OQEIANG I KaTayyeAiag TnG ZUKBaAong AOyw o®eIAnG, dev unoypdgeTal véa ZUPBaAcn e Tov ZuvdpounTn f/kal Je npdowna,
Mou GUVOIKOUV LE auTOV, pOCoV Oev EE0PANBOUV 01 OXETIKEG OPEINEG TOU Npog Tov OTE.

11.4 Ano Tnv avwTEpw napdypago £EaipolvTal NEPINTWOEIG ANATNG, 1 ENAVEINNUPEVNG eKNPOBeouNng €E0PANONG 1 UN €E0PANCNG Aoyapiacu®y, OTIC
onoiec o OTE duvartal va diakowel aueca TNV Napoxn Twv YNNPEoIOV Tou Kal Xwpic nponyoUWsvn €idonoinon, onwc kal oTIC NEPINTWOELIG avaykng
dlao@aiiong ouciwdwv anaitioswy (M.X. ao@aieia / akepaidtnTa OIKkTUOU / SIGAEITOUPYIKOTNTA UNNPECIWV / MPOCTacia XpnoTawv) kali TuxnpeoU N
avwTEpag Biac.

12. ATIAPKEIA THZ ZYMBAZHZz

12.1 H napoloa ZUpBaon €ival aopioTou Xpdvou €KTOC av 0 SUVOPOUNTNAG e TNV AITnor Tou enéAeEe n ZUPPBaAcT) Tou va €xel opiopévn didpkeia Adyw
€mdOTNONG GUOKEUNG, nayiou TepuaTikoU €EonAiopoU 1) onoiaodnnoTe aAAnG emdoTnong f NPoo@opdc -avaloya He TNV EUNOPIKI TOU MONITIKN- EXEl
AaBel o ZuvdpopunTng ano Tov OTE. & nepinTwon nou o ZuvdpounTnig dev emAéEel n ZUUBaAcT Tou va £xel opiolévn diapkeia, TOTE n eAaxioTn Sidpkeia
TNG napouoag opiletal o€ SUO MNVEG.

12.2 3e nepinTwon nou, oUPPWVA We TV AITnon Tou SUvOPOUNTH YIa €VTagn TNG TNAEPWVIKNG YPAWHAG OE OIKOVOMIKO / EKMTWTIKO MPOypadua, n
napouoa ZUKPacn €ival opIoUEVOU XpOvou, WETA TN ANEN TNG dIAPKEIAG TNG HETATPENETAI OE AOPIOTOU XPOVOU, EKTOG AV O SUVOPOMNTNG ENIAEEEI €iTe va
TNV avavewaoel yia opIoHEVO XPOVO EITE va Tnv KaTayyeilel oUPewva We Ta opifdpeva aTo apbpo 13.2.

13. KATAITEAIA

13.1 O OTE duvaral va katayyeilel onotednnote Tn ZUpBacn Wovo yia onoudaio AOyo, OnwG evOEIKTIKA: a) O MEPINTWON M CUPHOPPWONG Tou
SuvdpounTn He onoladnnoTe and TIG CUMPATIKEG TOU UMOXPEWCEIC NMou Bewpouvtal OAeC oudiwdelg, B) BavaTtou Tou ZuvdpounTr, KNPUENG Tou
ZuvdpounTn O KaTaoTaon NTWXEUONG N navong NANPwH@V 1 GAANG Napopolag kaTtaoTaong, METATPONNG TNG VOMIKAG Tou Hop@®rc, Béong Tou und
KaBeoTwg dIGAUCNG, €kkaBAPIONG avaykaoTikAG diaxeipiong Kabwg Kal e MePINTWOn Nou o ZUVOPOUNTAG KATAOTEl aQepEyyuog, Y) OE MeEPINTWON
KaTapynong padio®dacpaTog 1 aAAng artiag nou odnyei o€ TeXVIKN aduvapia napoxns Twv YMnpeoimv.

13.2 O ZuvdpounTng dikaiouTal va Katayyeilel onoTednnoTte Tnv napovoa ZUWPacn, WETa anod &yypagn aitnor Tou O kaTtdoTnua Tou JIKTUOU
NWANCEWV 1 HE aMOCTOAN €MIOTOANG N HE ANOCTOA TnAEoMOIOTUMIAG I WEOW nAekTpovikoUu Taxudpopeiou €NICUVANTOVTAG avTiypapo OeATioU
TauToTNTAG N dlaBaTnpiou, N We aiTnor TOU yia PETAPOPA apiBpol og AMov TNAENIKOIVAVIAKO NApPoXo, Nou €XEl WG ouvenela Tn AUon Tng napouadc.
STIG NEPINTWOEIG AUTEC, Ta anoTeAéoATa TNG KatayyeAiag enépxovral YeTd Tnv opiaTikn diakonr TNG TnAEPWVIKNAG Mpappng, nou dev pnopei va yivel
apyoTepa ano duo (2) epydcIeG NUEPEG— EKTOC €av AM®C INTROE!I 0 ZUvOpPOoUNTNG, ondTe n diakonr 6a yivel 0To CUVTOUOTEPO XPOVIKO SIA0TNHA Nou
gival epikTo and Tov OTE- and Tnv napaAaBrn Tng &yypaeng katayyeAiac, pe Tnv eMPUAAgn Twv npoBAenopevwy diadikaclnv o€ NePINTWan napaiapng
and TPITO NAPOXO QITAMATOG METAPOPAG apiBuoU yia Tnv TnAe@wvikn Mpapun. & nepinTwon kaTtayyehiag Tng ZUpBaong pe npwToBouAia Tou
ZuvdpounTn Xwpig anoudaio Adyo f katayyeAiag auTng anod Tov OTE We unamoTnTa Tou SuvdpounTr, 0 SUVOPOUNTAG unoxpeoUTal aTnV KaTaBoAr Twv
TEAWV ANodECHEUANG KAl TUXOV AAWV XPENTEWY, ONWG AuTd Neplypd®ovTal aTnv AiTnon Tou kade oIKoVouIkoU NpoypapaToc.

13.3 3¢ nepinTwon ouPBaAcnG aopioTou XpOVou, €av 0 SUVOPOMNTNC KaTayyeiel Tn ZUBacn evrog dUo PNVeV ano Tnv evepyonoinon TnG TNAEPWVIKAG
Mpappng ToTe unoxpeoUTal va kaTaBaAel To GUVOAO TV TEAWV Kdl AOINWV XPEWOEWV YIA TO XPOVO NOU UMOAEINETal PEXPI TN CUKNARPWGON Tou AdXIOTOU
Xpovou diapkelag Tng ZUpBRaonge.

13.4 Evtog dUo (2) pnvav, €av ekdideTal Wnviaiog Aoyapiacuog, N Tpiov (3) pnvav, €av ekdidetal diunviaiog Aoyapiacpog, ano Tn 0€on oe 1oxU,
oUP@wva e TV IoxUouoa vopoBeaia: a) Tng al&nong Twv TiHoAoyiwv Tou OTE, EAIpOUNEVWV TWV NEPINTWOEWY HEIwoNG TIHoAoyiwv, TIoAoyiwv nou
apopouv diebveig KANOEI, KANOEIG NOAUKETIKNAG NANPOPOPNONG, KANOEIG 0 GUVTOMOUG KWAIKOUG Kal Wn YewypagikoUg apiBuolc (eEaipoupévav Twv
KANOEWV Og apiBUoug KIvNTNG TNAEpwviag) kai B) Tng HovouepoUg Tpononoinong Twv napoviwv Mevikwv ‘Opwv Mapoxng Ynnpeoiwv and tov OTE
(eEQIpOUPEVMV TWV NEPINTOOEWY NOU auTn eniBAaMeTal and Tn vopoBeaia), o ZuvdpounTng dikaioUTal va katayyeilel Tnv napouoa ZUuRacn alnuiwg He
£yypaon sidonoinor) Tou npog Tov OTE.

13.5 3c nepinTwon nou n ZUKBACT) Tou SUvOPOMNTH €ival opIoUEVOU Xpdvou Kal AUBEI Npiv TN GUUNARPW®WGN TNG OPICHEVNG DIAPKEIAG TNG, TO TEAOG TO
onoio npénel va kataBdAel o ZuvdpounTng yia Tn diakonn/katayyehia auTrg, dev dUvartal va unepBaivel To pIkpOTEPO and Ta akohouba: 1. To ouvolo
NG €KNTWONG Hnviaiou nayiou nou €xel AGBel YEpI TN OTIYMN TNG dIAKONMG ouv To evanopeivav Nocd anooBeong yia TuxOv emidOTNON a) CUCKEUNG N
TeppaTikoU €EonAICUOU Kal B) KATAOKEUNCG oUvOeong oTo OIKTUO BACN ToU nivaka anooBECEWV YIA TO WETA T XPOVIKN OTIYMNA €MEAEUONG TWV
anoTeAeopdTwV TNG WG Avw katayyeAiag didotnua. Eidika og nepinTwon nou n kartayyehia Tng ZUPRaAong yivel npiv Tnv Napodo 2 punvav KataBalAel
nayia dUo pnvav, To oUvoAo TNG EkNTwong dU0 UNVIIKVY Nayinv ouv To evanopeivav noco andoBeong yia TuXOV emdOTNON a) CUOKEUNG N TEPUATIKOU
g€onAiopoU Kal B) KaTaokeung ouvdeang aTo dikTuo BACN TOU Mivaka anooBECEWY yia TO HETA TwV Np®@TWY dUO WUnvav Tng ZUuPBaong diacTtnua 2. To
£va TpiTo Tou aBpoioUaToC TWV KNVIdiWV Nayiwv yia To PETA TN XPOVIKN OTIYHA ENEAEUCNC TWV ANOTEAEOUATWY TNG WE AVw KaTayyeAiag diacTnua PEXP!
TNV Kavovikn ARgn Tng oUPBacnG opIcHEVOU XPOVOU GUV TO EVANOEIVaV Moo anooBECnG yid TUXOV eMIBOTNON CUOKEUNG f/kal TEpUATIKOU €50NAICHOU
r/Kal KaTaokeung oUvOeonG aTo SIKTUO MOU avTIoToIxEl To dIAoTnua yia To onoio dev kataBaAlovtal nayia. To avwTépw TEAOG avaypd@eTal aTnv
AitTnon Tou ZuvdpounTn.

14. ANQTEPA BIA

O OTE dev uBlveTal £vavTl TOU ZUVOPOUNTI N OMOIOUBNMOTE XPNOTN TNG AVWTEPW YPAMMAG AOyw HNn TRpnong opwv f nAnuueAoUs f eknpdBeaung
€KNANPWONG 0pwv TnNG napolodg, Ot MNEPINTWON €NEAEUONG OMOIOUBNMOTE YEYOVOTOG avwTépag Piac. Ev3ekTikd Ta akdAouBa yeyovota ouvioTouv
avwTepa Bia: O NOAePOG (EiTe £xel KNPUXOEI €iTE OX1), Ol TAPAXES, Ol NPALEIC SOAIOPOOPAC, O TPOHOKPATIKEC NPAEEIC, Ol BEOUNVIEG, Ol TEICKOI, O EKPAEEIC
Kal Ol NUPKAYIEG, Ol EUMOPIKOI ANOKAEIOHOI, oI anepyieg, Npageig EAnvikwyv, Eupwndikwv ) aAMwv Apxmv, Kabwg Kal ouvagr) EKTakTa yeyovoTa nou
ennpealouv dUCKEVME TNV eNiXelpnalakn Asiroupyia Tou OTE.

15. EKXQPHzH
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15.1 Ta dikaiwpaTa nou anoppeouv anod Tnv napoloa ZUpBacn ekxwpouvTal e AMO (QUOIKO 1} VOMIKO Mpoowno 1 koivonpagia, povo PeTd anod
€yypaon ouvaiveon Tou OTE kal und Tnv npolnobeon OTI 0 ZuvOpoUNTNG €XEl EE0PANCEI NANPWG TIG HEXPI TOTE OPEIAEG Tou npog Tov OTE. ZTnv
nepinTwon autn, n napouoa ZUuPRacn AUETal Kal UNOYPAPETAl VEA e Tov €kdoxéa. O ZUVOPOUNTNG Kal 0 €kdoxEag euBUvVoOvVTal €1 OAOKANPOV YIa TUXOV
OIKOVOUIKEG anartiosig Tou OTE, yia unnpeoieg nou £xouv napacxebei npiv anod TNV NUEPOMNVia ekxmpnong Kal Oev £X0Uv yia OnolovanmoTe AOyo
TIHOAoyNOei péxp! TNV NUEpounvia auTn.

15.2 O OTE dUvaral va ekxwpei Ta SIKaiwKaTa nou anoppeouv ano Tnv napolod ZUKRaAon i kal JEPOVWHEVEG aNAITAOEIG MOU NPOKUMNTOUV and autnv
0€ TPITOUG.

16. NAHPHZ ZYM®QNIA — TPONMOMNOIHZH — MH NAPAITHZH

16.1 H napoUoa SUuBaon padi we Tn AiTnon Kai TIC TuXOv eninpdoBeTeg AITAOEIC -SUPBATEIC YNNpeaiwv nou napéxovTal anod Tov OTE anoteholv Tnv
nAnpn oupewvia PeTagu OTE kal ZuvdpounTn yia TNV Napoxn Twv YANPeoI®v Kal OAol ol 6pol Toug BewpouvTal OUCIMOEIG.

16.2 H ek pépoug Tou OTE pn doknon 1 Hepikr doknon onoloudnnoTe dIKAIWUATOG ToU Mou anoppéel and Tnv napoloa ZUuPBacn dev pnopei va
B=wpnOei 0TI anoTelei napaitnon anod To dIKaiwPa auTo, OUTE AMOKAEIEI TNV ACKNOT TOU OTO JEAAOV.

17. ENIAYZH AIA®OPQN

17.1 Kabe diapopd WeTa&U Tou ZuvdpounTn kal Tou OTE 0€ Ox€on We N We agopun Tnv napouca ZUpBacn, Ba emAUeTal and Ta AikaoTripia Tng
KaTolkiag ) Tng £5pag Tou ZUvOPOUNTN i TOU TOMOU KATAPTIONG TN UMBaong, Ta onoia Ba epapuolouv To EANnvikO Aikalo.

17.2 O >uvnyopog Tou KatavaAwTr os ouvepyacia pe Tnv EETT, dnou kpivetal avaykaio, avTiHeEToMilel EEWdIKACTIKA TIG aveniAUTEC dIapopEC UETAEY
TwV ZuvdpopnTawv kai Tou OTE, ol onoieg agopolv oToug oupBaTikoUg 0poug fi/kal TNV EKTEAEON TnG Napouoag ZUpBaong.

18. THAE®QNIKOI KATAAOIOI

18.1 O OTE oTo nAdioio Tng dnuioupyiag kai THpnong and Tov idlo f/kal TPITOUG NApOXoUG ONUOCiwV TNAEPWVIKOV KATAAOYWV, EVTUMWV h)/Kal
NAEKTPOVIK®Y, YIa TV NApoxn TwV OXETIKWV YNNPESI®V OTO KOIVO, enegepyaleTal, oU@va We Tnv ioxlouoa vopoBeaia, Ta dedopéva Tou ZuvdpounTn
(dvopa, enwvupo, NATPWVURO Kai dielBuvan) yia To okond auTov, ¢’ 600V 0 SUVOPOMNTNG dev EXEl EKPPATEI avTippnaon.

18.2 O1 TnAewvikoi katahoyol autoi Ba eival OIaBEoIUOI OTO KOIVO KaBWG Kal o€ AMEG €TaipieG PE OkONO TNV NAPOXn and AuTEC UNNPECIMV
NANPOPOPIAV TAEPWVIKOU KaTahoyou. O TNAEPwVIKoi kaTdAoyol Jnopei va €xouv auEnueveg duvaToTNTEG avalTnong OTOIXEIWV 6nwG yia napadelypa
n aveUpean TOU OVOMATOG HECW TOU TNAEPWVIKOU apiBuou. O ZuvdpounTng SikaiouTal va {nTnoel Ta aTolxeia TNG TNAEPWVIKNAG TOU YPAWWUNG va Pnv
€ival avakoIvwolua o€ EVTUNO 1 NAEKTPOVIKO KaTakoyo. O SuvdpounTnG UNopei eniong va InTrnoel va napaAsinerai n JiEUBuvan Tou v HEPEL.

18.3 O ZuvdpounTng pnopei onoTednnoTe va {nTnaoel Tn diakonn TnNG Kataxwpiong n Tn d10pbwan TnG KAaTaxwpiong TwV NPOCWMIKWV ToU JESOHEVWV
0TOUG TNAEPWVIKOUG KATAAOYOUG XWPIG XpEwan.

19. AEAOMENA NMPOZQMNIKOY XAPAKTHPA
19.1 Avagopika Je To B€ua Tng ensgepyaaniag Twv NPoownIKWY dedOPEVWVY YIa TNV NApoxr Twv Ynnpeoiwv, o OTE evnuepwvel ToV SUVOPOUNTH HECW
Tou OXeTIKOU KEIPEVOU, To oroio BpioKeTal avnpTnUEvo 0To www.cosmote.gr/dataprivacypolicy/notices.

20. OPOI MNOY IZXYOYN ZE NEPINTQZH ENEPrOMOIHZHZ YNMHPEZIAZ X.E.I'. (XONAPIKH EKMIZ0QZH TrPAMMQN)

H unnpeoia X.E.I'. napéxerar oe uQIoTApeveG ypappeg npdoBaong PSTN, ISDN-BRA, ISDN-BRA pe DDI 1 Eupulwvikng TnAEQWVIKNAG Mpappng o€
OuUVOUAONO HE TNV NApPoXM UNNPECI®V dPOHoAOYNONG TwV KAMOEwY Tou TeEAIKoU XpnoTn Héow Tng Ynnpeoiag Mpoemidoyng ®opéa oUPPWva HE Toug
10XUOVTEC OPOUG Kal NPoUNOoBECEIG, ONWG AUTOI NEPIYPAPOVTAl OTN OXETIKA ZUPBacn AlacUvdeong — Ynnpeoia SulMoyng KAnoewv péow Kwdikou
MpoemiAoyng ®opéa.

20.1 O1 unnpeaieg NpdoPBaonG Kai CUVAPWV EUKOAIWV MAPEXOVTAl OTOV SUVOPOMNTN anod Tov TnAEMNIkovwviakd MApoxo TnG €MAOYNG Tou, Nou Exel
evepyonoinoel Tnv unnpeoia X.E.l. kai o OTE Jev napexel NAEov onoladnnoTe €EUNNPETNON OTOV KATAVAAWTN WG MPOG TIG UMNNPETIEG PWVNG. 2TIG
npooBeTeg unnpeoieg pEow X.E.l. n enIAeKTIKN @payr) eEEPXOUEVWV KANOEWV NAPEXETAl HOVO O TeAIKOUG XPNoTeg We éva (1) kavaMl Qpwvng kaTonv
aitTnong og TpiTo TNAEMIKOIVWVIAKO NApoxo aTnv onoia kai 6a npoadiopilel 0 TEAIKOG XpRoTNG TNV kaTnyopia @payng nou eniBupei (diebveic KANOEIG,
UNEPAOTIKEG KANOEIG, KATOEIG MPOG KIVNTA, KANOEIG 0€ apiBpoUg npdoBeTng XpEwang, K.Ar.).

20.2 MeTa Tnv evepyonoinan Tng unnpeaiag X.E.I.:

20.2.1 O Aoyapiaopog yia TNV TNAEQWVIKN Fpapun Kal TIG UNNPECIEG PWVIG NoU NapeXovTal PEow autng, Ba ekdideTal and Tov TnAENIKOIVOVIAKO
Mapoxo nou €xel evepyonoinoel Tnv unnpeaia X.E.M. O OTE kal 0 TpITOG TNAENIKOIVWVIAKOG NAPOXOG UNOXPEOUVTAl VA GUAGCCOUV Ta OTOIXEIQ KANOEWY
(Call Data Records —CDRs) ot ao®aléc WEPOC yia Xpovikd didoTnua 1kavd va eyyunbei Tnv Trpnon Twv Opwv nou diEnouv Tnv au@ioBnTnon
Aoyapiacpou.

20.2.2 H TnAepwvikn Mpapun 8a gpacoetal anod Tov OTE yia TIG eEgpXOHEVESG KANOEIG EGW Tou NPoBEuaTog eniAoyng Gopéa Tou OTE «1777», kabwg
€niong Kal yia TIG EepXOMEVEG KANOEIG NMPOC OPIOHEVOUG OUVTOMOUG Kwdikoug Tou OTE nou napéxouv unnpecieg €EunnpéTnong / NAnpo@opnong
neAaTwv.

20.2.3 KartapyoUvTal Ta naong QUOEWG OIKOVOMIKA NPoypapdaTa TnAEpwviag nou €xel nibavov evepyd o Suvdpopnmig He Tov OTE kaBwg Kal GAeG
unnpeaieg nou dev ouvadouv pe Tnv unnpeoia X.E.I. O ZuvdpounTrc Pnopei av To eniBupei va diatnprosl aAeg unnpeoieg (n.X. NpocBacng aTo
d1adikTUO, EVTOMIONO KakOBOUAWY KAROEWY, K.a.) ano Tov OTE.

20.3 O1 ndong PUOEWE OIKOVOUIKEG UMOXPEWATEIC TOU ZUVOPOUNTN anod Tn Xpnon Tng TnAepwvikng Mpapung (Baoika pnviaia TAn, TEAN Xpiong, AaAAeg
UNnpeoies) péEXPI TNV NUEPORNvVia evepyonoinang Tng unnpeciag X.E.l., 6a evracoovTal o€ €vav ekkadapioTikO Aoyapiacyo. OnoloadnnoTe UPIoTALEVOG
dlakavoviopog opel\wv Tou ZuvdpopunTn Ke Tov OTE, kaTapyeital ue Tnv evepyonoinan Tng unnpeoiag X.E.I". kal To undAoino nood evracoeTal OAOKANPO
OTOV aVWTEPW avaPepOUevo ekkabapiaTiko Aoyapiacud. O OTE dikaioUTal va anaitroel Tnv eE0pAnan Tou ekkabapioTikoU Aoyapiacpol autol He KaBe
VOUILO Tpono. To TeNKG Nodd Tou ekkabapioTikoU Aoyapiacpou dUvatal va petageéperal and Tov OTE oe Aoyapiacpd nou Ba ekdidetal npog To
SuvdpounTn yia TN xpron aMwv unnpeoi®v Tou OTE (n.x. npooBaong oTo diadikTuo).

20.4 O OTE &kdidel Aoyapiaopo aTov SUvOpouNTH OTIC NEPINTWOEIG NMOU ToU NAPEXEI AMEG Ynnpeaieg (n.x. NpoaBacng aTo diadikTuo). TNV NePINTWan
auTr) o Aoyapiaopdg nou ekdideTal kal anooTENETaI OTOV SUVSpOMNTH gival unvidiog. 2 NePINTWOn avTIOUKRATIKAG CUKMNEPIPOPAG TOU SUVOPOMNTH, Kal
101aitepa Aoyw pn €ykaipng €EdpAnong Tou Aoyapiacpou xpéwaong, o OTE dikaioUTal va SIakOWel NpoowpIva TNV UNNPECIa nou o@eiAel 0 ZuvOpounTnG.
H Siakonn auTr, pdoov €ival TEXVIKMG EPIKTO, NEPIOPIfETAl OTNV OUYKEKPIPEVN UNNPECIa yia Tnv onoia dev yiveTal eE0QANGN e Thv enQUAAEN Tou
BabuoU PepeyyUOTNTAC TOU GUYKEKPIMEVOU SUVOPOMNTH. Z€ NEPINTWON NPoocwpIViG SIaKoMNG TNG NAPEXOUEVNG UNNPETiag, o SUvdpounTAG unoxpeouTal
va kaTaBaMAel To ekAoToTE IoXUOV TEAOG ENAvacUVOEONG ONWE AuTO avagEPETal OTOV EKACTOTE IoxUovTa TihokatdAoyo (BA. onpeio 1.2 avwtépw). O
OTE dikaiouTal va katayyeiAel Tnv napouoa oupBacn cUU@wva e Tnv IoxUouoda vopoBecia kal idIkOTEpa £PpOCOV UNAPXeEl aveEOPANTN OPEIA} HETA
and Tnv napodo e&rvTa (60) nuepwv and Tnv wg avw nNpoowpivi diakonr TnG YNnpeoiac, kai UoTepa and OXETIKN €yypagn €150Mnoinon Tou ZuvdpounTn
Kal va anaitoel Je Kabe VOUIKO TPOMo Thv €E0PANCN TNG OPEIANG. Z€ NEPINTWAN NPOCWPIVAC dIAaKomnG AOYyw OPEIANG i kaTayyeAiag Tng cUKBaong Aoyw
oPEIANG, dev UNOYPAPETAl VEA OUKBAON KE TOV ZUVOPOUNTN ) ATOMA NMOU CUVOIKOUV e auTov £pOaov dev eE0ANBoUV ol oPeIAEG Tou npog Tov OTE. O
OTE dikalouTal o AUean NPoowpIvr 1 opIoTIKN dlakonn TG YNNPEeoiag oTIG NEPINTOOEIG andTtng 1 enavelAnuuévng eknpoBeopng eE0pAnong. To idlo
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I0XUEl Kal OTIC NEPINTWOEIC Avaykng dliacpaNiong oucindwy anamnoswy (M.X. aoPpaeia/akepaldTnTa dIKTUOU/JIAAEITOUPYIKOTNTA UNNPECIQV/NpoaTaacia
XPNOTWV) Kal TUXNPOU 1 avwTEPag Biag.

20.5 Movo oe nepinTwon nou o Zuvdpountrg Aappavel Aoyapiaopd anoé Ttov OTE yia kdanoia Ynnpeoia (kai Ox1 yia Tnv TnAe@wvikr Fpappn),
aneuBlveTal otov OTE yia TUXov augioBiTnan Aoyapiacpol fy avagopd BAGBNG Kai JOVo yia TIC Unnpeaieg nou AapBavel ano Tov OTE.

20.6 St nepinTwon duoAsiToupyiag TNG TNAEPWVIKAC Mpauunc, n avayyehia BAABNG npaypatonolcital anod Tov TeAikd XprAoTn oTtov Mapoxo mnou Exel
evepyonoinoel Tnv unnpecia X.E.I'. Ma onoiadfinote kabuoTtépnon dpong Tng BAABRNG, €uBUVETAl AMOKAEIOTIKA 0 TNAEMIKOIVWVIAKOG MAPOXOG Nou ExEl
evepyonoinoel Tnv unnpeoia X.E.[. Z& nepinTwon nou n avayyeAia BAABNG ivar eAAinfig dev Ba yiveral anodekTry anod Tov OTE.

20.7 e nepinTwon opioTikng dlakonng Tng unnpeciag X.E.I'. perd anod aitnua Tou ZuvdpopnTry oTov OTE To onoio pnopei va unoBaierar povo
ouvduaopéva We aitnua katapynong Mposmhoyng Popéa, o SuvdpounTnG NpayuaTonolsl NAEoV TIG KAMOEIG Tou Péow Tou dikTUou OTE. Tnv nepinTwon
auTn o OTE ekdidel Aoyapiaouo ava Xpovikd diaotna nou kabopileral and auTtov Kal To onoio Pnopei va ival ava prva f ava dipnvo i cUNewva Je Ta
opifopeva aTo apbpo 9.1 Tng napouoag,.

20.8 TNV nepinTwon nou o MNapoxog katabeoel atov OTE aitnua katapynong Tng unnpeciag X.E.T., &ite Aoyw o@eIAig &ite Adyw embupiag Tou TehikoU
Xpnotn, n TnAepwvikr Fpapun 6a katapyeital opioTika and Tov OTE kal Ba katayyéAetal n napouca SUuPBacn. H opioTikny KaTapynon Tng
TnAewvikng Mpapung 6a smipépel KaTapynan kai OAwV TwV AWV YRNPeoimv nou SIaBETel 0 SUvOPOUNTNAC Kal n onoia oQeIAr] Tou SuvOpounTr Npog
Tov OTE kabioTatal dgeoa anarrnT.

20.9 O ZuvdpounTng Eupulwvikng TnAepwvikng Mpappng nou arreital X.E.I'. unoxpeoUTal va enioTpeéwel Tov «TnAenikoivaviakd TeppaTikd EEonAiopo
OTE», cUu@wva We Ta 6aga npoBAEnovTal aTov 6po 5.3.6.

20.10 H kataxwpnon Twv oToixsiwv TehikoU Xprotn X.E.I'. oTov evidio TNA@wvikd kaTtdhoyo kadwg kai n diopbwon n n diaypa®r TnG OXETIKAG
KaTaxwpnong HETA anod aitnua Tou TeAikoU XprioTn anoTeAel unoxpéwon Tou OTE, 0 0noiog €iTe EXEl EKXWPNOEI OTOV TEAIKO XprjoTn Tov apiOpo auto
aneubeiag (npiv Tn xopriynon X.E.Il.) fj péow Tou TpiTou TnAENIkoIveviakoU napoyou €iTe €ival 0 NAPOX0G-OeKTNG Tou apiBou Adyw (opnTOTNTAG TOU
(npiv Tn Xopriynon X.E.I".) aTo dikTuo Tou OTE.

20.11 O OTE &ival appddiog yia Tnv napoxn 0Awv Twv anapaitnTwv nAnpo@opiov B€ong Tou TeAikoU XproTn 6Tav npayuatonoindsi kKAfnon aTov eviaio
apIBuo EKTAKTNG avaykng 112, oUP@va [e TIG IoXUOUOEG KABE (popd VOLOBETIKEG dIaTAEEIC,

21. OPOI NOY IZXYOYN ZE NEPINTQZH ENEPrOMOIHZHZ YNHPEZIAZ A.PY.Z (AZYMMETPOY PYOMOY ZYNAEZH) / MEPIZOMENOY
TONIKOY BPOXOY

21.1 O1 unnpeoieg A.PY.Z kal Mepiopevou TonikoU Bpoyou napéxovral Povo og ugioTapevn TnAepwvikn Mpauun PSTN, TnAepwvikr Mpauur) BRA ISDN
N TnAepwvikn Mpappry BRA ISDN - DDI. 3 nepinTwon nou o ZuvdpopnTnig {nroel and daiAo TnAenikoivwviakd Mapoxo Tnv evepyonoinon Twv
unnpeoiwv A.PY.Z 1 Mepilopevou TonikoU Bpoyou, o€ Eupulwvikn TnAEQVIKN Fpapun ToTe n Eupulwvikn TnAEQWVIKN papun HETATPENETAI OE
TnAepwvikn Mpapun PSTN, epOoov auTod €ival TEXVIKA EPIKTO Kal KATOMIV EVEPYONOIOUVTal Ol unnpeoieg A.PY.Z f; MToB avTioToixa.

21.2 O Zuvdpounmig TnAepwvikng Mpapung nou arreital unnpeoia APYZ/ Mepi{opevou Bpdyou unoxpeoUTal va enIOTPEWEl TOV «TNAENIKOIVGVIAKO
TeppaTikd EEonAiopd OTE», oUP@wva e Ta 6oa npoBAénovTal aTov 6po 5.3.6.

22, TEAIKOI OPOI

22.1 AKupOTNTa KAMNolou Opou I PEPOUG auToU dev eNIPEPEI aKupOTNTA AANOU Opou 1) Hépoug TNG ZUpBacng. Or undAoinol 6pol Napapévouv ae IoXU Kal
avanTuooouv NANPWG TA EVVOUA AnoTEAESHATA TOUG,

22.2 Kabe eidonoinon ) Aoyapiacpog Tou OTE Ba anooTéAAeTal aTn dieuBuvaon Aeimoupyiag Tng TnAewVIKAG Fpappng n otn dielBuvon (Taxudpopikni N
NAEKTPOVIKN) NMou €xel {NTAOEI EYYPAPWG 0 SUVOPOUNTHG.

Mvwpilw kal anodéxopal avenipuAakTa Toug napovTeg “rFrENIKOYS OPOYZ MAPOXHE THAEGQNIKHE FPAMMHE" .
Huepopnvia:

Sppayida Etaipiac /
Kwd1kdg KaTaoTripaTog - Znueiou MwAnong: Ynoypa@n ZuvdpounTr/ i Nopigou Exnpoomnou:
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