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FENIKOI OPOI MAPOXHZ THAE®QNIKHZ TPAMMHZ

O mapovteg levikoi Opot Mapoxric TnAedwvikng Mpappng, oe cuvduacpd pe tnv Aitnon TnAebwvikng Mpappung tou/tng
unoypadovta/ovoag (oto €A “ZuvSpountng”’), amoteholv pia eviaia cuuBaocn (oto €€n¢ «ZUUBaon») kat kabopilouv Toug
0poug Kal TG mpoUnoBéoelg, und toug omoiloug n Etatpia «OPTANIZMOZ THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH
ETAIPEIA» pe tov Slakpltikd titho «OTE», tou edpelel ato Mapouot Attikig (066¢ Kndiolag aptBuog 99, T.K. 15124) pue A.O.M.
094019245 A.0.Y. DAE AGHNQN (Ap. TEMH: 1037501000) (edpeéric «OTE») Ba mapéxel otov Tuvdpounth, epdoov anodexBel
v Altnon Tou Kal £vavtl Tou avtaAlAdypatog mou mpoPAEneL o Tipokatdloyog tou OTE, Swkaiwpa xpriong piag TnAedbwvikng
Mpappnc Kabwe kot kaBe GAANG uttnpeoiag mou rpoodépel o OTE (oto €€ng «Ymnpeaoieg»), péow tou Siktuou Tou, PBACEL TwV
adelwv AeLTou pylag ou Tou €xouv mapaxwpndel kat cupudwvape Tnv Kelpevn vopobeaoia.

OPIZMOI:

Aiktuo «COSMOTE Fiber»: evoUpuato diktuo mpdoPacng véag yevidg (New Generation Access — NGA), tou amoteleital (oto
oUVOAO TOU 1 O EPOC TOU) ATIO OTTTIKA oTolXela SIKTUOU Kal Ttou tpoodEpel urtepuPnAEg TaxuTnTeg Internet. ElSKOTEPQ, HECW
g untodopng Fiber To The Home, to COSMOTE Fiber ¢pépvel 100% ortikr] iva LExpL TO OTtitL Tou cuvEpounTH.

«ApLOUOG KAong»: elval 0 yewypadkog apldpog tou EXA, tn xprion tou omolou mapaywpel o OTE otov Suvdpounth HETA TV
arodoyr tng ouvnupévng Altnong tou, He okomo tn xprion YInpeowwy mou napexet o OTE. «Zuvdpountrc / MeAdtng»: ival to
dUGCLKO N VOULKO TIPOCWTIO, Ttou HE Tnvarodoxr Tng Altnong tou amod tov OTE, amoktd Sikalwua xpriong Twv YINPeoLwy Tou
OTE pe Toug 6poug Kal TG TPoUTOBETELG TIOU TIEPLEXOVTAL OTOUG TTOPOVTEG Mevikoug Opoug. «Xpriotng»: kABe tpito, dpuoikd N
VOULKO, pAowmo Tou Xpnotpormolel Tnv ThAedwvikn Tpopun, ylo Xpron tTwv mopeXOUevVwY Ytnpeowwy. «Xtabepr @éon»: 1o
duolkd onueio gykatdotaong tng TnAsdwvikng MpapUAG Tou TOpEXETAL OTOV SUVSPOUNTH KAl OTO OTOi0 gvepyomoleital o
TNAETUKOLWVWVLAKOG TEPUATLKOC EEOTTALOUOC.

«TnAedwvikn Fpoppn»: Ta €idn TnAedwvikAg Mpapung eivat:

o  «Eupulwvikn TnAedwvikn Mpappn»: eivat n puoikn mpocPacn oto diktuo tou OTE pécw gupulwvikng mpdopacng mou,
0 GUVOUAGCUO UE TOV OpLOUOKARCNG, TTAPEXEL TV SUVATOTNTA XPHONG UTINPECLWY GWVAG LECW EVOG N TIEPLOCOTEPWY
KavoAlwv ¢wvng, anod Itabepn Ofon. Ie nepintwon mou devapéxetal Eupulwvikn TnAsdwvikn Mpapun, N duoikn
npocBacn Unopel va mapéxetal UE:

o  «TnAedwvikn Mpapun PSTN»: gival n ¢uoikn mpocPoaon oto Anuoocto Emheyopevo Tnhedwvikd Aiktuo (PSTN) kat
TapEXEL Eva Kavail dwvng.

o  «TnAedwvikn Mpappr BRA ISDN»: eival n puoikn npocPacn oto Wnoako Aiktuo Evomotnpévwy Yninpeouwv (ISDN) tou
OTE, mapéxet 6 otov Zuvbpountn Suo kavaiia dwvng twv 64kbps (B-channels) cuv éva kavaAL twv 16kbps (D-channel).

o  «TnAsdwvikn Mpopun BRA ISDN - DDI»:» elvat n duoikn mpocBacn oto Wnolakd Aiktuo Evomounpévwy Yninpeotwwy (ISDN)
tou OTE (BA. mponyoUlueva) n onola mapéxetl Alermhoyn Eloodou (DDI). «Alemidoyn Elod6dou (DDI)»: gival n emutAéov
ouveEXOUEVN opada aplBuwy, n omola kabopiletal and tov OTE. To tedeutaio Yndio tou mpwtou apBuolL apxilet
anapaitnta amno 0 kat to teAeutaio Pndio Tou teleutaiou aplBuol teAelwvel o€ 9.

«TnAemikolvwvilakog Tepuatikdg EEomAlopog Zuvdpountn»: KaBe e€oMALOUOG OTOV XWPO TOU ZUVEPOUNTH EYKEKPLUEVOU TUTIOU,
oUudpwva e TI§ Slatatelg TG Kelpevng vopoBeaiag, mou eivat katdAAnAog va cuvdeBel pe to diktuo tou OTE.
«TNAETKOWVWVLOKOG TepUATIKOG EEOMALOUOG OTE»: kABe e€oMALOUOG TTou eykaBioTatal oTto Xwpeo Tou Zuvdpounth amno tov OTE
N mapéxetat amno tov OTEyLa xprion Twv YIinpeowwy tou. O TnAEMIKOWWVLIOKOG Tepuatikog E€omAlopog OTE Slakpivetal oe:

e Optical Network Terminal/ONT»: lvatl teppatikr Stdtagn tng MOpPeXOUEVNG gUPUTWVIKNG oUuvdeong péow OmTkou
AwktUou (GPON) mou eykaBiotatal 0To XwPo Tou TUVSPOUNTH KAl OTNV OOl GUVSEETAL O AMALTOUUEVOG EEOTTALOMOG
Router

e «Network Terminal/NT»: givat teppatik Stdtaén tov Wnolakol Aktvou Evomonuévwy Yrinpeowwv yia TRAEPwVIKN
fpapuury BRA ISDN/BRA ISDN- DDI) mou eykaBilotatal 6To Xwpo TOU ZUuvOpouNnTA Kal otnv omoia ouvdéetal o
TNAETULKOWWVLAOKOG TEPUATIKOG EEOMALOUOG TOU ZuvEpounTH.

o «Router»: gival o teppotikog e€omAlopog tou OTE mou eykabiotatal otov Xwpo Tou Juvdpountr) Kol OTov omoio
OUVOEETaL 0 TNAETILKOWWVLOKOG TePUATIKOG EEOmMALONOG Tou Zuvdpountr, yla Tn Aswtoupyla tng EupulwviKAg
TnAedwVIKAS TPOUUAG.

«Altnon»: To cuvnUUEVO OTOUG aPOVTEG MevikoUg Opoug €VTUTIO, OTO OMOLO ATMOTUTIWVOVTOL TA BACLKA XAPAKTNPLOTLKA TNG
TnAedwvikNG MPAUUAG, T OTolelot Tou ZUVOPOUNTH Kal To omoio umoypddetal amd Tov ZuvSpounTtrh Kol amoteAel
avamnoonaoto UEPOC TNG mapoloag 0uBaong. «E.Z.A.»: «EBVikO Ix€6l0 AplBuodotnongy, Onweg autd mpoodlopiletal os
OXETIKEC amodAoelg TnG EETT.
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«Yrinpeoio Xovdpikng EkpicBwong Tpappwv (X.E.M)»: H umnpecia XEl ocuvictatat otn Suvatdtnta Ttou Tpitou
TNAETUKOWVWVLOKOU TtopOXou va pLobBwvel ano tov OTE tnv TnAedwvikn Mpappr tou TeAkoU XproTtn UTd 0PoUG XOVEPLKNG,
T(POKELUEVOU va TNV SLabételo i6log otov TeAkd xpriotn. H unnpeoia X.E.l. adopd tnv npdoPacn oto Snudoto TNAEPWVIKO
Siktuo oe otabepn Béon kal mapexetTal o ypappuéG mpooBaaong PSTN, ISDN BRA, BRA ISDN-DDI kat Eupulwvikng TNAEDwVLKAS
MpaUUAC oTo BaBUO Tou eival AUTO TEXVIKA EDLKTO.

«Mepilopevn NpocPacn atov Tomikd Bpoxo 1 YmoBpoyo»: eival n mapoyr oe Tpito TnAemikowwvlakd mapoxo mpdcfaong atov
Torukd Bpoxo 1 otov Toruko Ymofpdxo tou OTE, n omola emtpémel xprion NG pn- dwvnTikng mepLoXng tou GbAopaTog
CUXVOTHTWYV TOU OTPEMTOU {EVYOUG LETOAALKWY aywywv. O TomkoG Bpoxog ouveyilel va xpnotpomnoteitatl ano tov OTE, yia tnv
napoxn TnAedwvikng Mpopupric PSTN i ISDN - BRA/ BRA ISDN - DDI otov cuvSpounti.

«A.PY.Z.»: glval n AcUppetpou PuBuou Z0vdeon yua tnv petadopd kivnong dedopévwy amod Kot mpog to Siktuo tpitou
TnAemikovwvLakoL apdyou Péow tou Awktuou DSL tou OTE.

1. ANTIKEIMENO THX XYMBAZXHZ

1.1 O OTE 6L00£teL oTOV ZUVSPOUNTH EVAVTL OXETLKNG XPEWONG, YL XPON KoL OXL YL EKUETAAANEUON, pia TnAedwvikn Mpapun
MEXPL TO onuelo amoAnéng tou Siktuou OTE (sloaywyn Ktipiou 1 xaAUBSwo kutio), mou Suvartal va mepAapBAvel Kot Tov
KATAAANAo TnAemikowwviakd Teppatiko e€omAlopnd OTE, o omoiog padl pe tov AptOud KAnong, tTnv TnAedwvikn Fpapur Kat tov
TnAemikolvwviako Tepuatikd E¢omAtopo uvdpountn e€acdalifouv tn xprion Tou Siktuou Tou OTE yLa TNV apoxr UNhPECLWV
dwvng amno Stabepr OLon.

1.2 H mapoloa Tuppacon SLEMEL TIG ox£oelg petafl tou OTE Kol Tou TuvSpounTtr) OXETIKA PEe ThV tapoxn TnAsdwvikng Mpappng,
pe tnv emdvAaén twv oxetikwv Slatdéewv tng Keipevng voupoBeoiag, evw loxlouv ot ox€on HE QUTAV TO EKAOTOTE
Snuootevpéva Tipohdyla tou OTE, ta omola amotelolv avandonacto PéPog tne mapoloag. Ol AEMTOUEPELEC TWV LOXUOVTWVY
Tioloyiwy tou OTE (6mwg edpamag téAn cuvdeong, unviaia TéAn, Xpewoelg tThAsdwviag, Bua xpEwaong, EAAXLOTEG XPEWOELG
K.ATL) kaBwg Kal emkatponotnpéveg mAnpodopieg yia ta tLpoAoyla tou OTE, diatiBevtal otoug evdladepopevous, oto Alktuo
Kataotnudtwv COSMOTE/Tepuavog, tnAedwvikd péow twv apBuwv 13888 (yia OwiakoUg-Emayyeluatieg) & 13818 (yia
Etatpkouc- Emyetpnotakoug MNeldreg) kabwg kat otn Stadiktuakn SievBuvon cosmote.gr/Fixed Pricelist.

1.3 Ektog amd tov ZuvSpountr, XpPAon tng avwtépw TnAedwvikng Mpapupng €xeL Tn Suvatotnta va TPOYUOTOMOLEL
OTOLOOSATIOTE XPrOTNG, TIOU CUVOLKEL | cUVEPYATETAL UE AUTOV A glval LoBwTAC Tou Xwpou AeLtou pyiag tng, ue eubuvn tou
Juvdpountn yla T VOuLun xpnon tng. O Tuvdpountng, o Xpnotng Kal KABe Tpltog Mou UMELCEPXETAL OTA SIKALWUATA TOU,
geuBuvovtat évavti tou OTE €1g oAokAnpo kat aAANAeyyUwG o KaBEvag yLa TIg oPelAeG TNG TNAedwVIKNAG MPaUAC.

1.4 THMANTIKH NAHPO®OPIA: Otav mapéxovral unnpeoieq dwvng and Itabepry Oéon Héow gupulwVLIKNG TPOoBACNG
(Eupulwvikn TnAedwvikn Fpapun), ol Yiinpeoieg e€aptwvtal ano tn ouvdeon oto SikTuo HECw TOU omolou mapéxovtal. Ma tn
Aettoupyla Twv YINPECWWY amalteital cuvexng mapoxr NAEKTPKOU peVUATOG OTOV THAEMLKOWWVLAKO TEPUATIKO EEOMALOUO
Juvbpountr. e MepMTWON SLOKOTAG TNG MAPOXNG NAEKTPKOU PEUMATOC Kal Yyl 0600 Stapkel autr, ev Ba pmopouv va
mapéxovtal YMNPEOIEG KOl KATA CUVETIELQ VO TIPAYLOTOTOLOUVTOL KANOELG, CUUMEPIAAUBAVOUEVWY TWV KANCEWV TPOG
apLlOUOUG EKTAKTNG avayKng (evdeilktikd mpog to 112, 100, 166, 199 K.Am.).

o KANOELG TPOG TOV eViaio EUPWTALKO aplBUO EKTAKTNG avaykng 112, o OTE mapExeL TIG anapaitnTteg MAnpodopies yia Tov
EVTOTLOMO B€0NC TOu KaAouvTog.

1.5 MNa v Eupulwvikn TnAedwvikn Mpapun os mepimtwon mou nmapgxovtal ano tov OTE Yninpeoieg pe voladiko xapaktripa
(xpnon olvdeong amno dladopetikn yewypadikr BEan amno tn 2tabepr OEon eyKATACTOONG TNG) KAl ELSIKOTEPA LECW XPrCNG TOU
AtaSkTUOoU Kot KatdAAnAou Aoylopikol rou Ba mapéxetat and tov OTE, n moldtnta Twv YInpeolwy e£aptdatal ano tn cuvdeon
010 AladikTuo, KaBWE Kal TEXVIKEG TTAPAPETPOUG EKTOG TOU Ttediou

eAéyxou tou OTE. ItnVv nepintwon autr, dev eival Suvatn n mpaypatonoinon kAnong mpog to 112 kat Toug Aoutoug eBvikolg
apLBUOUG EKTOKTNG AVAYKNG KOL O EVIOTILOUOC TNG YEWYPADLKNG BE0NG TOU KAAOUVTOG yLa KA OELG TTPOG Tov aploud 112.
Mepattépw, 0 ZUVEPOUNTNG SEV ETLTPEMETAL VO KAVEL LOVLUN XPron Tou aplBuol kKARong €€w amod tn yewypadlkn mepLoxn yLo
TNV omola tou ekYwpnonke, pe Baon to EXA.
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2. ANOAOXH THZ AITHZHZ

Katd tnv katdBeon kat e€€tacn tng Aitnong, o OTE Sdikatoutatl va ntriosL anod tov urtoPridlo Tuvdpountr ta StKatoAoynTika
TIOU QUTALTOUVTAL Yla TOV EAEYXO TNG TAUTOMPOOWTTIAE TOU, KAl va EAEYEEL TNV TILOTOANTITIKA TOU KAVOTNTA, a€LOTIOLWVTAG
mAnpodopieg mou tnpouvtal Vouipwe. H Altnon mpémnel vagxel umoypadei and tov unodndlo TuvSpountn 1 Tov VOULUO
EKTIPOOWTTO TOU.

3. APIOMOZ KAHZHZ

3.1 Ka®’ 6An tn Stdpkela NG ZVUBAONG, O ZUVEPOUNTAG AMOKTA SLKalwa ATOKAELOTIKAG Xpriong Tou AptBuol KArong. To
Sikaiwpaautod —pe thy emipUAain Twv mpoPAemopevwy yla petadopd tou AptBuol KAong o Ao THAEMIKOWWVLAKO TTAPOXO
- petaPiBaletal otov OTE autodikaiwg pe tn Abon tng UUBaong yla onolodnmote Adyo. I’ authv TV Teplmtwon, UETA Thv
napodo £€L (6) unvwy, o OTE SikatovTal va mapaxwpnoet to Sikaiwua xpriong tou AplBuol KAfong os omolovénmote tpito,
ocbudwva Pe TNV LoxUouoa vopoBbeoia, xwpig va uméXeL kapia euBuvn évavtl tou uvSpounty.

3.2 O AplBuodg KAnong tng TnAedwvikng Mpapung tou Tuvdpounth eival duvato va petafaiAetol and tov OTE oto mAaiolo
guplTEPNG aAAayng oto cuotnua aplBpoddtnong 1 META amoé aitnon tou Zuvdpountr, ebocov eykplBel anod tov OTE, ue
kataBoAn Tou mpoPAenopevou TEAOUG.

3.3 O AplBudg KAnong tou tehikou Xprotn umnpeciag X.E.I. avrkel oto aplOpodotikd dacpa tou OTE kal eite €xel
Seutepoyevwe ekxwpnOel oe autdv amo tov OTE eite éxel petadepOel and Ao MNapoxo otov OTE péow tng unnpeoiag
dopntotnTag aplBuwy.

3.4 e meplmtwon mou o TEAKOG XpRoTtng mou atteital Tnv uAomoinon tng unnpeoiag X.E.l. elvat Zuvdpountng tou OTE, o
aplBuOG Tou TeEAkoL Xprotn dlatnpeital katd tnv uAomoinon tng X.E.T.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ YNAPOMHTH

4.1 O ZuvSpountng umoxpeoutal va cuvdéel oto Siktuo OTE -pe SIKEG TOU SATIAVEC- TNAETILKOWVWVLOKO TEPUOTIKO EEOMALOUO
EYKEKPLUEVOU TUTIOU (TNAedWVIKY) ouoKeun) emiloyng Tou, cUUdwWvA HE TIG dlatdelg TnG Kelpuevng vopoBbeoiag. e avtiBetn
nepintwon o OTE SwkaloUtatl va Stakdmrtel tn ouvdeon pe to Siktuo kal Sivel yparmtr mpoBesopia otov fuvdpountr va
OVTLKATOOTA OEL TOV TNAETILKOLVWVLAKO TEPUOTIKO EEOMALOUO e GAAOV eyKEKPLUEVOU TUTTOU. AV 0 SUVEPOUNTAC SV avtamokplOsel
oTNV Mopamavw umodeLEn, o OTE Sikatoutal va Katayyeilel alnuiwg yla tov idlo ) Z0upaon Kat va amattiosl anolnuiwon ano
ToV ZuvSpounTn yla Tuxov BAaBeg mou mpokAnBnkav oto SikTuod Tou.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ OTE

5.1 O OTE dUvatal va mopexel oTov TuvSpountr) Tov amapaitnto TNAEMIKOWWVLIOKO Tepuatiko E€omAlouo yla tnv mapoxn
TWV YNPECLWV TOU KOTA TNV KPLoN TOU KOl QVAAOYQ E TNV EUTOPLKI TOU TOALTIKA Kol cUdwVa PE TOUG TAPOVIEG OPOUC. X€
nepMTwon mapoxng TNAEMKOWVWVLAKOU TEpUATIKOU £EOTALOMOU amo Tov OTE, mapéxetal eyyunon amd Tov KATAoKEUOOTH, Ta
KUpla otolyela Tng omolag avaypadovrtat otov odnyo xpnong mou ouvodelel Tov €EOMALOUO. Ze Tepimtwon endaviong
paypatikol eAattwpartog f EAeupng cuvopoloynpévng LoLoTNTag tou e€omALopol, LoxUouv oL Tepl MwAnong Slatdgelg tou
Aotikol Kwdika avadopikd pe tn d10pBwaon, avilkatdotacn K.AT. Tou EOMALOMOU, avetapTATWE TNG YPAMTAE €YYUNCNG IOV
TLOPEXEL O KATAOKEUAOTAC.

5.2 ElSIka yla TNV mepintwon mopoaxwpnong tng teppatikng diataéng yia TnAedwvikn Fpoapprn BRA ISDN kat TnAedwvikn
Mpapun BRA ISDN - DDI (ede€ng NT) otov Zuvépounth, Loxuouv Ta akolouba:

5.2.1 To NT mopapével kab’ 0An tn Sidpkela tng Z0PPBaong otnv RPN Kuplotnta tou OTE. Me tn ARén tng, pe euBOvn Tou
Juvbpountr emotpédetal cUpdwva Ue to 5.2.7.

5.2.2 H ouvéeon tou NT oto Aiktuo tou OTE, n evepyomoinon Kal cuvtipnon Tou Katd tn Sldpkela LoxVog TG mopolong
TPOYLATOTOLE(TAL AMOKAELOTIKA amtd Tov OTE.

5.2.3 KaBe smeppaon r alayn f anokatdotacn BAGRNG tou «NT» mpaypatomnoleital pévov amnd npoowriko tou OTE i ano
eldlkwg e€ovalodotnuévo amnod tov OTE tpito mpocwro.

5.2.4 O ZuvSpounTnG UTOXPEOUTOL Va EMLTPENEL TNV €AelBepn MpocPacn tou e€ouatodotnuévou mpoowrikol tou OTE yla
npaypatonoinon eAéyxou f Kal anokatdotacn BAABNC.

5.2.5 H xpnon tou NT mapoywpeitat otov ZuvSpounty amd tov OTE umd tn popdn xpnowdaveilou, TPOKELUEVOU va
XpnotpomnolnBel amokAeloTikd yla Th oUvdeaon Tou TuvSpounth oto Aiktuo tou OTE, anayopeuduevng TnS kKo’ olovénmote tpomno
TapaAXWpPNonG TG o€ TPLTOUG.

5.2.6 O Zuvdpountng oe mepimtwon ¢Bopdcg, PAABNG N kataotpodng tou NT, mou odeiletal o Sk Tou mMpagn 1/ Kat
napaAedn e€alpoupévng tng pBopag amod tn cupdwvnuévn xpron, BapUveTal e To TOGO TTOU EKACTOTE TPOCSLopileTal anod
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tov OTE kL avaypadetal otn Stadiktuakr StebBuveon cosmote.gr/Fixed CPEs Loan.

5.2.7 Me tnv kab’ olovérmote tpomo AUon 1 AREn Loxvog tng mapouong, to NT emtotpédetal otov OTE evtog déka (10)
E£PYACLUWVY NUEPWV UE ETIPEAELO Kal Samdveg Tou Tuvdpountn, o éva amnod ta Inueia NwAnong COSMOTE, TEPMANOS 1| ue
courier kat xpgwon Zuvépountn, otnv AltelBuvaon mou Ba tou untodelytel - petd and tnAedwvikn emikowvwvia (tou L&lou Tou
Zuvbpountn) pe to 13888 (yia Owklakouc-EmayyeApatieg) & 13818 (yia Etaipikoug- Emixelpnolakol meEAATEG) KOl 0TV KoAR
katdotacon nou napeAndOn, e€atpoupévng tng pBopag amnod tn cupdwvnuévn xpnon, Le OAa S T TTAPEAKOLEVA TIOU TIEPLELXE
KATA TNV apxlkn eykatdotaon (kaAwdio tpododociag k.Am.). ELSIKA oTtnv mepinmtwon PeTatponng tng ThAePwVIKAG MPaUUAG
BRA ISDN / BRA ISDN- DDI og TnAedwvik Fpapury PSTN 1 Eupulwvik ThAedwvikn Mpauun, to appodio opyavo tou OTE
napalappavel to NT pe 6Aa ta mapeAKOUEVA TIOU TIEPLEIXE KATA TNV apXLkn eykatdotacn (kaAwdlo tpododooiag K.AM.). Ie
nepintwon $0opdg MEPaV AUTE TTOU TPOEPYETAL ATIO TNV CUUDWVNUEVN XPRON, KATOOTPODAC 1 AMWAELOG AUTAC  AMWAELAG
Twv TapeAKOUeVWY 1 o Ttepimtwon mou to NT Sev emotpadei otov OTE péca 6To mapandvw opL{dLEVO XPOVLKO SLdotnua, o
Juvdpopuntrg emPoplvetal HE TO €KAOTOTE TOCO Tou avaypadetal otnv  enionun otooeAida tou OTE
(cosmote.gr/Fixed CPEs Loan). O OTE €yel, emniong, to Sikaiwpa va anattiost tnyv enotpodr tou NT kabwe Kal Twv Tuxov
TAPEAKOUEVWVY TNG, O€ TEPUMTWON MOU 0 ZUVOPOUNTAC TN XPNOLLOTOLEL avTiBeTa TPog Toug Gpoug TG mapoucag i av To
Tapaxwpnoe o€ tpito.

5.3 EL8IKkd yla tnv mepimtwon mapaxwpenong tg tTeppatikng Stdtagng yia Evpulwviky 2Uvdeon otov Tuvdpounth, LoxUouv ta
akolouBa:

5.3.1 To ONT mapapével kad’ oAn t dtdpketa tng SUpPBaong otnv MARpn KupLdtnta tou OTE. Me tn ARén tng, ue eubuvn tou
Juvbpountr entotpédetal cuubwva pe 1o 5.2.7.

5.3.2 H ouvbeon tou ONT oto Aiktuo tou OTE, n evepyomoinon Kol cuVTPnon Tou Katd tn Sldpkela Loxuog tng mapolong
TPOYLATOTOLE(TAL ATOKAELOTIKA ard Tov OTE.

5.3.3 KaBe enépPaon ) ahhayn 1 anokatdotaon BAABNG Tou « ONT» TpayATONOLETAL HOVOV OO TIPOowTTLkO Tou OTE A amod
e161kw¢ e€ovolodotnuévo amd tov OTE tpito mpoowro.

5.3.4 O Juvbpountic umoxpeolTaL Vo ETIITPETEL TNV EAeUBepn mpdoPaon tou e€ouclodotnuévou mpoowrtiitkol tou OTE yia
nipaypatomnoinon eAéyxou f Kat amokatdotacn BAABNG.

5.3.5 H yprion tou ONT mapayxwpeitat otov Zuvdpounty amd tov OTE umd tn popdn xpnoldaveiou, TPOKELUEVOU va
XPNotponolnBel amokAELOTIKA yLa TN CUYKEKPLUEVN ZUVEean Tou Zuvdpountr oto Aiktuo tou OTE, amayopguOpevng tng kad’
oLovénMoTE TPOTO MAPAXWPNOTG TN O TPLTOUG.

5.3.6 O Juvdpountic oe mepintwon ¢Bopdc, BAGPNC i kataotpodrc tou ONT, mou odeiletal oe Sk tou TPAgn r/ Kat
napaiewdn e€atpoupévng tng dBopdag amod t cupdwvnueévn xprion, BapUVETAL LE TO TOCO OV EKACTOTE MPOodLopilleTal anod
tov OTE kL avaypddetat otn Stadiktuakn dtevBuvon cosmote.gr/Fixed_CPEs_Loan.

Me tnv ka®’ olovénmote tpomo Auaon i Anén woxvog tng mapouong, to ONT enotpedetal otov OTE evtog éka (10) epydciuwy
NUEPWV HE ETIPEAELA KL SATTAVESG TOU ZUVEPOUNTH, Og éva amo ta Znueia NMwAnong COSMOTE, TEPMANOZ 1} pe courier kal
xpéwaon ZuvSpountr, otnv AteuBuvon mou Ba Tou UToSEeLTEL - PeTd amd TNAEDWVIKN eMmKoVwvia (Tou WBilou tou Zuvdpountn)
pe to 13888 (yia Owklakoug-EmayyeApatieg) & 13818 (yia ETatpikolg- ETixelpnotakolg eEAATEG) KAl 0TV KAAR KOTAOTOON TIOU
napeAndon, e€atpoupévng tng $Bopag and tn cupdwvnUeVn Xprnon, Le OAa &€ Ta TAPEAKOLEVA TTIOU TIEPLEIXE KATA TNV APXLKN
eykataotaon (kaAwdlo tpododoaciag k.Am.). Ze mepintwon $BopAg MEPAV AUTNE TIOU TPOEPXETAL ATIO TNV CUUPWVNUEVN XPHON,
KataotpodnG 1 AMWAELAG QUTAG 1 AMWAELAG TWV TMAPEAKOUEVWY N 0 Tiepimtwon 1ou To ONT dev emwotpacdel otov OTE péoa oto
mapanavw opl{OUeVo XPOVIKO SlAoTnua, o ZUVSPOUNTAG EMBAPUVETAL LUE TO EKACTOTE TOCO TIOU avaypAdEeTAL OTNV EMIONUN
wotooelida tou OTE (cosmote.gr/Fixed_CPEs_Loan). O OTE €xel, emiong, 1o Sikaiwua va amattiostl tnv emotpodr] tou ONT
KABWG Kal TWV TUXOV TMOPEAKOUEVWY TNG, O EPIMTWON TIOU 0 ZUVEPOUNTNG TN XPNOLUOTOLEL aVTIBeTA MPOG TOUG OPOUG TNG
TaPoUcaC R av TO MapaXwpPnoe o€ Tpito.

5.4 ELOIKA yLa TNV MEPIMTWON mapaxwpnong otov ZUvSpounTr Tou TNAETLKOWVWVLAKOU TepUatikol e€omAlopol «Router» yia tnv
Eupulwvikn TnAedwvikn Fpapun kot th cuvbuacpévn mopoyxn unnpeotwyv X.E.T. kat A.PY.3. , loxUouv ta akoAouBa:

5.4.1 O «Router» mapapével kab’ O6An tn Stdpkela tng Z0UPacng otnv MARpN KupLotnta tou OTE. Me tn AREn TG, e euBuvn
Touzuvdpounth emotpédetal cuubwva pe To 5.3.6.

5.4.2 H xprnion tou «Router» mapaywpeital otov uvdpount amod tov OTE umod popdn xpnoldaveiou, TMPOKELUEVOU va
XpnolpomnolnBel amokAElOTIKA yLa TN oUvSecn Tou Xuvdpount oto Aiktuo tou OTE kal yla Tnv mapoxn Twv YInpeowwy,
OMAYOPEUUEVNG TNG EKUIOBWONG Tou 1) TN KaB’ olovdrmote TpOMo mapaxwpenor ¢ Tou o€ TPLtoud.
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5.4.3 H ouvbeon oto Aiktuo tou OTE Katl n evepyomoinaon tou «Routery», Katd tn StapkeLla LoxVog tng mapoloag, PayHaTomnoleital
elte amno tov Zuvdpounth, cUpdwva Pe To enionuo éyypado Odnylwv ou mapéxetal ano tov OTE, eite ano Texvikd tou OTE. Ztnv
televutalia mepintwon o Tuvdpountrg emtPapuivetal pe to TéNog Eykatdotaong tTeppatikol e€omALopol, Omwe autd avaypadetol
otnVv enionun otooeAiba tou OTE (cosmote.gr/Fixed Pricelist).

5.4.4. O Xuvbpountng odeilel va pnv eneppaivel oto «Router». H ouvtripnaor Tou mMpayUaTomnoLeital amokAELoTIKA ard tov OTE.
ElSkoTEpPQ, LoXUOUV Ta akdAouba:

5.4.4.1 KdaBe enepBaon i alayn | amokatdotaon BAABNC tou «Router» mpayuatonoteital povov and npoowrkd tov OTE A
amnd e6kwg e€ouctodotnuévo amo tov OTE tpito mpoowro.

5.4.4.2 O ZuvdpounTn¢ UTOXPEOUTOL VO ETILTPETEL TNV EAeVOEPN pocPacn tou e§ouctloSotnévou Mpoowriikou tou OTE ya
npaypotonoinon eAéyxou fi/kat anokataotacn BAGBNGC.

5.4.5 O Iuvdpountng oe nepintwon $Oopdc, PAABNG 1 kataotpodrg Tou «Routery, mou odeiletal oe Sikr) tou mpaén n/ kal
napdAeidn e€alpoupévng tng $Oopdg ou mpogpxeTal amd Tn ouvrdn xpron, BapUveTal e TO TTOCO MOU EKACTOTE avaypdadeTal
otnv enionun otoogAiba tou OTE (cosmote.gr/Fixed CPEs Loan).

5.4.6 Me tv pe kab’ olovénmote tpdmo AUon f AREn oxvog Tng mapouoag, o «Router» emMLOTPEPETAL EVIOG TOU XPOVIKOU
SlaotApaTog tou avaypddetal otn oxetkn totooeAiba tou OTE (cosmote.gr/Fixed CPEs_Loan) pe empélela tou Suvdpopuntr, o€
€va ano ta Znuela EEuninpétnong Nelatwy f e courier kal Xp€waon Tou ZuvSpountr, otnv taxudpouikr letBuvaon mou Ba tou
UTodeLyTel -peTd amd TthAedwviky emikowwvia pe to 13888 -(yia OwkiakoUg-EmayyeAuatieg) & 13818 (yia EtaipikoUg-
Erixelpnotakolg meAdteg) Kat otnv Ko katdotoon mou rtapeAidn, e€atpoupévng tng ek g ouvrBoug pBopdg xpriong e OAa
Ta TTAPEAKOUEVA TTIOU TIEPLELXE KATA TNV apXLKA eykotdotaon (tpododotiko, kahwdia, diktpo k.Am.). Ze nepimtwon ¢Oopdg mépav
QUTAC TIOU TPOEPYETAL OO TN cUVABN Xpron, katactpodng f amwAelog autol f/kal amwAELAG TwY TAPEAKOUEVWY 1| Ot Tiepimtwon
mou o «Router» dev emiotpacdel otov OTE péoa oTo OPL{OPEVO XPOVLKO SLACTNUA, O ZUVEPOUNTAG EMLBAPUVETAL OE EMOUEVO
Aoyaplaopud tou e To EKAOTOTE TTO0O, TIou avaypddetat otnv enionun wtooehida tou OTE (cosmote.gr/Fixed_CPEs_Loan). To
Tapandvw LoXVUEL KAl otnv mepimtwon evepyomnoinong unnpecwwv X.E.I. 1 A.PY.Z. 1 Mepwlduevou TomkoUu Bpdyou Katd Tig
Slatatelg Twv apbpwv 20 kat 21.

5.4.7 e mepimtwon BAAPNG otn Aettoupyla TG TnAedwvikng MPapUng tou Zuvdpounth, mou odeiletal oe eadaApévn
gykataotaon 1 pubuwon tou «Router» amo to Zuvdpountn i o€ onotadnmote npagn n mapdAeupn tou Tuvdpountn 1 tpitou
npoownou, o OTE oudepia eubBUVN dEPeL yLa TO XPOVIKO SLAoTN O SLAKOTIHG TWV YITINPECSLWV UEXPL TNV Apaon TG Kal Sev odeileTal
anolnuiwon yla T LEPES Xwpig Yinpeola.

5.4.8 e nepintwon Slakomrg Twv Ynnpeowwv Aoyw BAABNG, o OTE Statnpel To Sikaiwpa amopakpuopévng mpocBacng otov
«Router» ywa tov €Aeyxo Kot TNV amokatdotach tng PAAPBnG, edpocov n PAAPN auth umopel va apbel pe autov tov tpomo.
Anapaitntn npolndBeon yla TNV MOPOXN TNG AMOUAKPUOKEVNG TPOooPaocng ivatl o «Router» va umootnpilel To MPwWTOKOANO
emukowwviog TR-069 r} WebPA kat 0 Zuv8pounTi¢ va To €xeL mpounBeutel amo tov OTE. e SladopeTikn MeplmTwon Loxuouv Ta
avadepoOueva oToug 0poug 5.3.4.1 kat 5.3.4.2.

5.5 O ZuvépouNTNG UTIOXPEOUTAL VA EMLOTPEYEL TOV « TNAETILKOLWVWVLOKO TeppaTiko E€omAlopd OTE», o mepintwaon onolacsnnote
HeTatporng ¢ TnAedpwvikng Tou Mpappung n pe tv kab’ olovénmote tpodmo Aucon n Anén woxvog Tng mapovoag IuuBaonc,
oUpdwva Pe Ta 6oa poPAEmovTal otoug 0poug 5.2.7, 5.4.6, 20 ko 21.

6. YNOXPEQZEIZ / AIKAIQMATA TOY OTE

6.1 O OTE umoyxpeoutat:
6.1.1 Noa oAokAnpwveL TNV apxikr cuvdeon Tou TuvSpounTr Le To SIKTUO TOU I va TPAYHATOMOLEL TN peTadopd tng cuvdeong
Tou Juvdpopnth — otav undpyel StaBeopdtnta mapoxwv (aplbpuog / diktuo) kat dev amatteitol bk / TPOCOETN KATOOKEUN,
oUUPWVA E Ta EKACTOTE OpL{OHEVA OTO LoXUOV pUBULOTIKO TTAAioLO.
6.1.2 Na mopéxeL oTov TUVSPOUNTH T CUNPWVNUEVEG Yinpeoieg, OMwE AUTEG el8LKOTEPA Tipoadlopilovtal TNV GUVNUUEVN
Altnon TnAedwVIKNAG MPAUUAG | OE CUVEXELD UETAYEVESTEPWY ALTROEWV yla TipooBeteg Yninpeoieg. O OTE Suvatal va Stabétel
KaTd meplmtwon tov evdedelypévo Tpomo ouvdeong TG TNAEDWVIKAG MPAUUNG EVNLEPWVOVTAS OXETIKA TOV ZUVEpOUNTH UE KABE
VOULUO TPOTTO.
6.1.3 Na koataBdaM\el kaBe mpoondbela yla Tn StachAALon TG ATPOCKOTTNG KAl afLOTLOTNG TOPOXNG TWV YIINpeolwy, cUUbwva
LLE TO EKAOTOTE LoYUOV pUBULOTIKO TTAaicLo
6.1.4 Na svnuepwvel PEow Tou Aoyaplacpol Kal TnS lotooeAidog tng etaupiag (cosmote.gr/fixed) tov SuvSpopnTr, OXETIKA E
TLC LOVOUEPELG TPOTIOMOLNOELG TWV OpWV TNG mapouoag JUpBaong, Touldaylotov éva (1) uriva mptv and tnv €vapén woxvog toug. O
Juvdpountng €xeL to dikaiwpa katayyeAiog tng 20upaong alnpiwg evtog Suo (2) unvwy amo tn B£on Toug oe LoXL eav ekdidetat
pnviaiog Aoyaplacpog n tplwv (3) pnvwy amno tn 6£€on toug o oL v ekdidetat Sipnviaiog Aoyaplaopuodg , cupdwva e Thv ap.
13.4 twv mapoviwv Mevikwy Opwv.

@ro
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6.1.5 Na e§aodpalilel otov ZuvSpountn tn SuvatdtnTa KARONG ATEAWG TIPOG TOV EVLOLO EUPWTIAIKO 0PLOUO EKTAKTNG avaykng 112
KoL Toug Aowmoug €BviKoUG aplBpolg EKTOKTNG aVAYKNG e TV eailpeon Twv mpoPAemopévwy otov 6po 1.5. Z& mepinmtwon KANCEWY
TPOG ToV eviaio eupwraikd aplOud €ktaktng avaykng 112, o OTE efoubdetepwvel tuxov amokpudn oaplBpol kohouvtog
Juvbpountr. Edv ta otolxeia tng TNAedwvikAG Mpapung elval pn avVaKOWWOoLUa, 0 SUVEpoUNTAC €XEL To Sikaiwpa va IntrnoeL
eyypadwe, oe mepimtwon KAAoNg €KTaKTNG avaykng- va 6idovtal and tov OTE otov apuodLlo yla TNV QVILUETWIILON EKTOKTNG
avaykng Gopéa KATOMLV OXETIKOU ALTAUOTOG TOU, TO OVOUO KOL TO EMWVULO TOU Yyl T SLEUKOAUVON TG AUECNG EMEUBAONG
OTTOKAELOTLKA KOl LOVO YLOL TOV OKOTIO QUTO.

6.1.6 Na amokaBLotd g KaOAwSLaKEG BAABEG eVTOG £EL (6) NLEPOAOYLAKWY NILEPWV KAL TLG N KAAWSLAKEG BAABEC EVTOG TECOAPWY
(4) nUEPOAOYLOKWY NUEPWV OTO UETPO TIOU Elval TEXVIKA £DLKTO. Z€ mepimtwon mou n BAAPN Sev odeiletal og unattdTNTA TOU
Tuvdpountr f/Kal Tpitou MPoocwnou, Kat 0dnyel og SLAKOT TNE TTAPOXNG TWV TOPEXOUEVWY YTINPECLWVY OTOV ZUVEPOUNTH, EKTOC
TWV MEPUTTWOEWV avwTépag Blag (apbpo 14 katwtépw) - kal epocov n PAARN unepBaivel Tig SUO (2) EpyAOLUEG NUEPEG ATO TN
SNA\waon g PAAPNc- o OTE umoxpeoUTal va TILOTWVEL OUTOMATA ToV ZuvEpounTtr, HE TNV avaioyio Tou pnviaiou téloug mou
OVTLOTOLXEL 0TO GUVOAO TWV NUEPWV XWPIC YINpeoieg, amod tnv emopevn nuépa tng dAwong tng PAABNG HEXPL KAl TNV nUEPQ
amoKATAoTAonG tne. H miotwon Ba yivetal og emdpuevo Aoyoplacpo Tou UvSpounTH, TO apyOTEPO EVIOC TEGCAPWY (4) LNVWwV amod
NV dpon tng BAABNG Xwplg mponyoUpevn OXETIKA aitnon Tou ZUVSpouNTH.

6.1.7 Na evnuepWVEL TOV ZUVEPOUNTH - TOUAAXLOTOV HECW TOU AoyaplacpoUl Kot The LotooeAidag cosmote.gr/fixed - touldylotov
£va (1) pava mtpty, 6tav aAAAZEL TA TEXVIKA XAPAKTNPLOTIKA (Ttou Sev emidépouv arayEC 0TOUC OPOUG TNG TAPOoUaac) TNG APOXA G
Twv YthpeoLwV Tou.

6.1.8 Na ulomolel aitnua Tou Zuvdpounth yla Tn petadopd tng TnAedwvikng Mpapung oe aAAn StevBuvon, cupdwva e Ta
€KAOTOTE OpL{OMEVA OTO LoXUOoV pubULOTIKO MAaioto.

6.1.9 e mepilntwon €kdoong ekkabapLoTikol AoyapLacpoU HE TILOTWTLKO UTIOAOUTO va MLOTPEDEL OTO TUVSPOUNTH TO UTIOAOLUTO
auToO YWpIc va amatteitat n utoPoAn eL8IKAG TTPOG TOUTO aitnong amo tov Suvdpounth. H emotpodr] yivetal evog 600 (2) punvwy
pHéow tou (6lou péoou, epocov autod sival yvwoto otnv Etatpeia, mou o Suvdpountic €xel dnAwosl 6tL Ba MANPWVEL TOUg
AoyaplaopoUc Tou eKTOG edv Exel SNAWOEL SLOPOPETIKA. € TIEPIMTTWAN TTOU 0 SUVEPOUNTAC SV €XEL SNAWOEL GUYKEKPLUEVO UECO
TIANPWUAC EVNUEPWVETAL LECW TOU EKKAOAPLOTIKOU AoyapLacpoU yLa ToUuG TPOTIOUG EMLOTPOdHG TOU TILOTWTLKOU UTtoAoimnou.
6.1.10 Na StaBstel e€wdikeg dladikacieg emiduong dtadopwv. H ekkivnon twv Stadikaclwv autwy yivetat: (a) Pe Tnv katabeon
QLTAMATOC Tou Zuvdpounth o€ omolodnmote onueio EEumnpétnong Nehatwv tou OTE kal (B) oe devtepo eninedo, epdoov TO
InTtRoel eyypadws o TuvSpouUNTHG, amo Ty apuodia untnpeoia Staxeiplong mapanovwy tou OTE.

6.1.11 Na emavacuvééel tnv TnAedwvikn Mpauun (n omola eixe dlakomel mpoowplvd Aoyw odelAng) otnv nepintwon mou o
Juvbdpountng e€obAnost tnv odpelAn Tou, cUUPwWva e TI TpolnoBEaoelg mou kabopilovral and tov OTE.

6.1.12 Na mopeumnodilel Katd nepiMTWon Kot yla 000 XPOVLKO SLACTNUO KPIVETAL OKOTILLO TNV QUTOUATN TPocBacn og aplBuolg
I UTtNPECLEC OTav auTo SikaloAoyeital ylo AGyoug amatng f kataxpnong cuudwva Pe Tnv Loxvouoa vopobeaia.

6.1.13 O OTE &eopeletal and tnv loxVouoca vopoBecio Tepl AMOPPNTOU TOU TEPLEXOUEVOU TWV ETMLKOLVWVLWY, TOU
TIPAYLLOTOTIOLOUVTOL HECW TOU SLKTUOU Tou, KaBwg Kal Tepl mpootaciag SeSoUEVWVY TPOCWTILKOU XAPAKTAPA Kal TNG LOLWTLKNAG
{wng tou Zuvdpountn.

6.2 O OTE Swatovtal:
6.2.1 No. evnNUEPWVEL TOV JUVEPOUNTA yla TIC UTtnpeoieg/mpoidvta tou, KabBwg Kal yla omoloSAmote Béua OXETIKO UE TV
TnAedwvikn tou Mpapun Kat tnv mapovoa IUpBaocn, péow autng tng TNAepwvikng Mpapuns, f ue kabs aAAo vouuo tpomo. O
Juvbpountng éxet o Sikaiwpa va {ntioel anod tov OTE va pUnv eVUEPWVETAL YLA TIG UTINPECLEG/TPoiovVTa TOU.
6.2.2 Na gykpivel TNAedwVIKO 1} NAEKTPOVIKS aitnua Tou TuvSpounTh ylo ayopd emumpocBetwy urnnpeowwy / mpoidviwv tou OTE,
LE XPEWON TOUG OTO AoyapLacio TG ThAePwVIKAG Tou MPauUnG.
6.2.3 TLO TNV QVTLLETWTILON TIEPLOTATIKWY TIOU adopouV TV acdAAELA, AKEPALOTNTA KOL TLG TUXOV AIMEINEG OTA CUCTHMATA TOU,
va Aappavel - evéexopévwe - LETPA TIou adopolV, eVEEIKTIKA, TN SLEVEPYELA ATIOTIMNGCNG KWWOUVWV Kal eAEyXwv aodAAELOC O
OUOTHUOTA, TNV KATAPTLON oXeSloU EMLXELPNOLAKC CUVEXELAG, TN GUOCILKI TTPOOTAGLN TWV EYKATACTACEWY YLa TNV QTTOTPOT 1N
€€0U0LOBOTNUEVNG TIPOOPBAONG OE QUTEC KOL TNV TPOCTOCLA TOUG amo GUOLKEG KOTOOTPOdEC, TNV UAOMOLNGN UNXOVLIOUWV
aodpaielag Siktvou Kat eEAEéyxou Aoyikng mpdoPaong, tn Slaxeiplon kat tapakoAouBnon SIKTUoU, TNV AVIXVEUGCN KAl AVTLLETWITILON
KakOBoUAOU AoyLoLKOU.
6.2.4 O OTE SwkatoUTal va TPOTIOTIOLEL TOUG TTOPOVTEG OPOUG KAL TA TLLOAOYLA TOU cUUdWVA UE TNV KElPEVN VvopoBeaia omwg
avadpEpeTal oToug mapovteg Mevikoug Opoug.
6.2.5 O OTE Suvatol va au€dvel TNV T TOU MOylou TIou MANPWVEL 0 TuvSpountnc, Hia dopd avd nUeEPOAOYLAKO €TOG, ME
QVWTOTO OPLO TTOOOOTO 00 pe tov Asiktn Twwv KatavoAwtn (ATK) katd tn dwdekaunvn mepiodo lavouapiou-AskepuBpiou
(amAn dwdekapnvn peTaBoAn) Tou mPonyoUUEVOU NUEPOAOYLAKOU €TOUC, OMWCE OUTOG QAVOKOLWWVETAL oo tnv EAANvIKN
Jtatiotikni Apxn (EA.ZTAT.) kot pe mood mou Sev Ba umepPaivel ta 3€ ava ovvdeon.
OL ZuvSpouNTEG Ba EVNLEPWVOVTAL YLOL TO TEALKO TTOGO TN AVATIPOCAPLOY G TOU TTaYloU TOU TPOYPAUATOG TOUC, TOUAGXLOTOV
€va (1) piva mpv tnv XU Tou, péow tng LotooeAibag tng COSMOTE, Tou €vtumou f NAEKTPOVLKOU AOYaPLOGHUOU, UE YPOTTTO
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prAvupa (SMS), kat péow twv dtadiktuakwy ebappoywv tou OTE yia tnv Stoxeiplon Twv cuvdécewv Twv cuvdpountwy tou. H
WG Avw Kolvormoinon eivat evnuepwtikol xapaktipa kal Sev amoteleil Adyo katayyeAioag tg oUpBaong cUpudpwva e to apbpo
13.4

6.2.6 TuxOV aKUPOTNTO KATIOLOU ATIO TOUG TOPOVTEC OPOUC Sev EMLPEPEL AKUPOTNTA GAAWY OpwV A TNS ZUKUBaoNC. O urtdAouol
OPOL TTOPOUEVOUY O LoXU Kal avarmtUiooouV AN PWE TA EVVOLA AMOTEAEGUATA TOUG.
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7. YNOXPEQZEIZ / AIKAIQMATA YNAPOMHTH

7.1 OL OLKOVOULKEG UTIOXPEWOELG TOu 2uvdpountrn kabopilovtal amd ta oyxvovta kabe ¢opd TyoAoywa tou OTE. Tuxov
QVaIPOCaPUOY TWV TLOAOYLWY Tapoxn¢ umnpeciwy tou OTE, LoxUouV PETAE TNV avVaKolvwaor Toug cUpdwva Pe Thv Loxvouoa
vouoBeoia.

7.2 O ZuvSpounTrG UTIOXPEOUTOL:
7.2.1 Noa oupnAnpwvel tnv Aitnon TnAedwvikng Mpapung e Ta otolxeia ta omoia {nta o OTE.
7.2.2 Na kavel xprion tng TnAedwvikng Mpappng kat va e§achalilel 6tL oL Yinpeoieg xpnotLpomnolouvtal cUpdwva Pe To VOUo,
TNV KaAn miotn kot ta cuvaAlakTikd ROn, odeilel 6 va anokabiotd kabe {nuia tou OTE efattiog napaPiaong tou 6pou autou.
7.2.3 Na e€etdlel To AOyapLAopO TOU, Vo EAEYXEL TLG KOTAXWPOELG TTOU amtelkoviovTal o auTov Kat va el6omolel eyypddwc tov
OTE yia kaBe tuxov mapalewpn f opaipa autou.
7.2.4 Na stoodalilel ota apuoddia opyava tou OTE tn Suvatdtnta mpocPacng oTtov XWPo Tou, Ylo. EAEYX0 TOU TEPUATIKOU
€€0MALOMOU Kall Tou L8LwTkol tnAedwvikoU Siktuou mou cuvdéetal pe to diktuo tou OTE, kaBwg Kal yla TV anokatdotacn Kabe
BAGBNG.
7.2.5 Na evnuepwvel eyypadwg tov OTE -evtog Sekamévte (15) nuepwv- yLa onoladnmote LeTaBoAr Twv oTolyelwyv tng mapoloag
JUpuBaong (aAayn ovVOUATOG, EMWVUMLOG I} VOULIKAG HOPPNC, EKTPOCWTNONG VOULKOU TPOCWIOU, SLAAUCH VOULKOU TIPOCWITOU
K.ATL).
7.2.6 Na evnuepwvel tov OTE yla thv Umapén mpocBetou efomAlopol (ouvayepuog, fax, POS, modem k.Am.) mou eival
ouvdebdepévog e tnv ThAedwvikn Mpapun. O OTE oudepia eubuvn dpépel os mepintwaon mou o eE0MALOUOC AUTOG eMEeLSN Sev gival
oUPBOTOC pe ToV AoLmto e€oMALOUO Kal tapepmodilel TNV opaln Tapoxr Twv YIINpECLWV.
7.2.7 Aev Sikalovtal va enekteivel TNV TnAepwvikn Mpappn mépav Twv opilwv TN dloktnoiag Tou | og apVAakKTo onpelo ) va
enepPaivel pe onmolovdnmote tpoémo oto Siktuo tou OTE.

7.3 O Juvbpountic Sikatoutat:
7.3.1 Na {ntioel t Sadikaoia e€wdikng emilvong dtadopdg, oe mepintwon mov audlopntei tnv opBoTNTA TOU AoyopLlocpou
Tou (BA. kal onpeio 6.1.9 avwtépw). EPooov To altnua apdloprntnong Aoyaplacpol ek pépoug tou Tuvdpountr gv umtofAnOet
eyypadwg evtog e€nvra (60) nuepwv amo Tnv €kE00r Tou, TEKUOIPETAL OTL O ZUVEPOUNTAG TIOPALTELTOL Ao TO SlKalwua
audloBrtnong tou Aoyaplacpou tou. H dmpoaktn mapéleuon tng npoBeouiag autig f/kal n HeEPKA A n oAwkn avermdpuAaktn
€€0dAnon tou Aoyaplacpol Tou, AMOTEAOUV amodoxr Kol avayvwplon €k HEPOUC TOU ZUVOPOUNTH TOU TIEPLEXOMEVOU TOU
AoyapLaopol Tou Kal Tou oooU TnG odeIAnC.
7.3.2 Na {ntroeL tnv npoowptvr Stakormn TG TNAedwVLKAG Tou MPOUUNG YL TIEPLOPLOUEVO XPOVIKO SLaoTnua, ou Sev pUnopel va
uTtepPaivel Toug EEL (6) unvec.
7.4 O Zuvbpountng, HEow TG tnAedwvikng umnpeoiag EEumnpétnong Melatwv (13888 1 13818) umopei va Aappavel
mAnpodopieg yla Tov Aoyaplacpd tou, va AauBAvel TeXVIK UTOoTApPLEn, odnyieg xprong & eykatdotaong e€omAlopoU Kot
omotladnmote mAnpodopia yla mpoldvta Kal unmnpeoieg mou SiatiBevral péow tng mapovoag TVUBaong. EWdika yla Bépata
avayyeAlag BAaBwv o ZuvSpountng Unopet va kaet tn Mpapur EEunnpétnong 13788 ateAwg.
7.5 O Zuvépountng duvatal va attnBel tnv unnpeoia «MpootaciaYPoug Aoyaplacpol», cuumAnpwvovtag to KataAAnAo nedio
oTn ouvnuuévn Aitnon. H avwtépw Unnpeoia MapEXETAL ULE TOUG OpOUG Kal PoUnmoBEcelg, mou avadEpovtal oToug e8LKoOUS
OpOoUC TAPOXNG TNG UTINPECLOG AUTNC.

8. XPHZHTQN YNHPEZIQN MEPIEXOMENOY OTE H/KAI TPITQN
8.1 O OTE mapéxel otov Juvdpounti mpocPacn oe unnpeoieg meplexopévou OTE f/kal tpitwv (Ede€ng «Ymnpeoieg
Meplexopévou ), LEOW KANOEWV O€ OVTIOTOLYXEG OpLOUOCELPEG, OTIWG AUTEC opilovtal kabes popa amo to EZA.
8.2 OLYmnpeolieg MeplexoEVOU XPNOLUOTIOLOUVTAL “WG £XOUV”, XWPLG SUVATOTNTA TPOTOMOLNCEWV.

8.3 O uvépountng amodéxetal, cupdpwvel kat cuvopoloyel OtL Ba kavel clvvoun Kot mpocdopn Xpnon Twv Ymnpeouwv
Meplexopévou. Q¢ ek TOUTOU 0 UVEPOUNTNG, EVOELKTIKA KAl OXL TTEPLOPLOTIKA, CUUDWVEL OTL 6ev Ba KAVEL Xprion Twv YNpeoLwv
yla va: a) mpo&evnoel BAABn oe aviAiko, B) LETAOWOEL | AMOKTHOEL TPOoPach og MepLEXOUEVO TV lte mapaBLalel omoladnmote
Sikalwpota Tpltwy eite MPOoPAAEL TN MPOCWTILKOTNTA TPLTWYV £lTE MOPEVOXAEL LEOTIOLOVENTIOTE TPOTIO T ATOMLKA KOl KOWWVLKA
Sikalwpata Tpitwv elte €pxeTal, UE OMOLOVOATIOTE TPOTO, G€ AvTiBeon e TO VOUO, Y) TAPATTAQVIGEL OMIOLOVONTIOTE WG TIPOG TV
TIPOEAEUGN TOU TIEPLEXOUEVOU TwWV YIinpeolwv MNeplexopévou, ) INULWOEL LE OTIOLOVSNTIOTE TPOTO TN ¢dnun tou OTE 1 kat Tpitwv
Kal €) va B€oeL og kivbuvo tnv acddAela tou Siktuou tou OTE.

8.4 O OTE &ev dpépel onotadnmote euBUVN yla TNV AoPAAELD, TO GCUVVOUO KaL TNV EYKUPOTNTA TOU MEPLEXOUEVOU TWV YIINPECLWY
Meplexopévou Tpitwy, olomoiol (tpitol) £xouv TNV MARPN AOTIKA KAl TOWIKN €uBUVN yla TI¢ Yrinpeoieg autég. O TuvSpountng, o’
QUTEG TLG TTIEPUTTWOELG, TIPETEL VAL AMEVBUVETAL GTOUC TPITOUC YLo OTLOATIOTE TUXOV TPOKUEL ATIO TNV XProN Twv YINPECSLWV
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QUTWV.

8.5 H xpnon kot mpocPBaon otig Yinpeoieg Meplexopévou onuaivel pntr Kot avertpUAaKTn - ek LEPOUG TOU ZUVSPOUNTH- amodoxn
TWV YEVIKWY KOL TWV TUXOV €L8IKWV 0pwv KABe Yninpeolag Meplexopévou, OMwE EKACTOTE LOXUOUV.

8.6 AmayopeUetal va yivetal xprion twv Ynnpeowwv MNeplexopévou amod ATtopa/Xprioteg mou Sev €(0UV CUMITANPWOEL TO OPLO
nAkiag mou tiBetat amo tov NMdpoxo Yrnpeowwv Neplexopévou f/kat tnv Keipevn vopoBeoia. e avtiBetn nepintwon, o OTE dgv
bépel kapia amolltwg guBuvn. H mpootacia Twv avnAikwv amotelel mpwtiotwg umoxpéwaon tou Tuvdpounth, o omoiog euBUvetal
OTTOKAELOTLKA YLOL TN LN THPNON TWV 0pwV TNG tapoloag TUUaong ek LEPOUG TOUG.

8.7 Hyxpéwon yla xprion Ynnpeolwv Meplexopévou PEow TNAEPWVIKWY KAROEwWV yivetal péow tou Aoyaplaopou tou OTE.

8.8 0 OTE, wg &iktuo ekkivnong kKAnoewv, dev euBUVETAL YL TG OLKOVOMLKEG Sladopég mou evbéxetal va mpokUouv amd
XPEWOELS Ymnpeowwv MNeplexopévou mou mapéxovial amod tpitoug — AtoL @AAoug, mMAnv tou OTE, mapoxXoug NAEKTPOVIKWY
ETUKOWVWVLWV KaL tapdyoug Yrtnpeolwwv Meplexopévou- Kol oL OTIOLEG XpEWVOVTAL 0TO Aoyaplacpo TG ThAedwviKAg MPapn g Tou
Juvdpounth.

9. XPEQZEIZ - NTAHPQMEZ
9.1 O oderég Tou Tuvdpounth mpog tov OTE, Ttou amoppgouv and tnv nopovoa SUUPBCN Kat TLg AoéG altroels/ocuuBAoceLS yia
Vv mapoxn GMwv Ynnpeolwwv mou Bacilovtal og auth, Katayxwpouvtal o évav -ava ThAedpwvikr Mpappr - Aoyaplacud i ebocov
unapxet duvatotnta and tov OTE, og évav eviaio ava uvdpounth Aoyaplacpo. O OTE xpewvel To Tuvdpountr) cUudpwva UE TOV
£KAOTOTE LOYUOVTA TLLOKATAAOYO TOU Ue (a) Ta TuXOV TEAn ouvdeong, emavacuvdeong f anoclvdeong, (B) ta mayla pnvioio TéAn
yla kdBe moapexopevn Ymnpeoia, (y) ta téAn twv kKAoewv Tou Tpaypatornoidnkay, (6) ta TEAN aAAayAC OLKOVOMLKWV
TIPOYPAUUATWY, KOOWE Kal TUXOV aAa TéAn mou avadEpPovtal 0ToV EKACTOTE LoXUOVTA TLLOKATAAOYO Tou Tou Bploketal otn
Siadiktuakn SteuBuvon cosmote.gr/Fixed_Pricelist, (g) AAEeG TUXOV XPEWOELG amd YINPeoieg MOU TtapEXovTal 0To SuvEpouNTH.
Emniong, o OTE xpewvel Tov ZuvSpounTr) HE TUXOV AAAEG 0DELNEC TOU cUMPWVA e Ta oupdwvnOEvTa PeTafl Tou ZuvSpountn Kal
tou OTE. Ta tuxdv téAn olvdeonc, to mayla TEAN, To TUXOV TEAN amocuvdeong Kal emavaclvdeong, Kabwe Kal ta Tuxov
avanooBeota mood yla tnv Alon thg cUpBaocng mpLv TV apeAeuon g eAdxlotng SLdpkelag tng avadépovtal otnv Aitnon
Z0uBaong cuvdeong oto Siktuo tou OTE f/kal og mapdptnua autig. O @.M.A. katl Tuxov aAlot ddpol r TéAn emBapuvouv tov
Juvbpountn. Emiong tov Juvdpount Papuvouv tuxov £€oda (Aettoupyikd, Sikaotikd, A dMa) ota omoia urmoBdAAetat o OTE Adyw
NG KN EKTANPWONG TWV CUUBATIKWY UTIOXPEWOEWY Tou Tuvdpountr. Ta mayla pnviaio T€An ) / kot tuxov GAAa téAn GAAwv
umnpPecLwy tg TnAedwvikng Mpappng mpokatafailovral.
9.1.1 O Aoyoplaopog ekdidetal Kat anooTtEAAETAL 0TOV UVEpPOUNTH avd Siunvo, N avd Xpoviko dtdotnua ou kabopiletal ano
tov OTE A HeTa amod aitnon Tou ZuvSpounTh N o HIKpOTEpa Slaotrpata, epocov umapxel Suvatotnta and tov OTE, anoteAel &e
NV NPOoPAENOUEVN Ao TO VOULKO TTAAiolo evnpépwaon. O ZuvopounTAG SNAWVEL Kol armoSEXETAL OTL oL Aoyoplaciol Kot TuXov
aA\a TiHoAoyLla mou ekdidovtal amo tov OTE, kabwg kot avtiypada r anmoondopatd Toug Tou Tnpouvtal amo tov OTE
punxavoypadLkd oe NAEKTPOVLKO KEVTPO, AmoTeEAOUV MANpN anmodelén ¢ odelAng Tou mpog tov OTE wg mpog Ta mood ota onoia
avadépovtal, Katd ThG omolag, OPwGE, eMLTpENeTal avtanodelen. O OTE Sikaloutal, og mepMTwaon mou n kivnon tou Zuvdpountn
napouotaletal blaitepa auénuévn oe oxéon Ue Tn ouvinon, va mpoPaivel o mpoowpLvr) dpayn eEepXOUEVWY KANOEWV.
9.1.2 O OTE Siatnpet to Sikalwpa va KaAUTTel apeoa, kaBe AnéumpoOeoun kal vouLa anattntr odelhn Tou Zuvdpountr and
omnotadnmnote TnAepwvikn Mpappr tou otov OTE, amo To TUXOV TILOTWTLIKO UTIOAOLTO ekKaBapLoTikol AoyapLlacpol Tou.
9.1.3 O ZuvlpounTtng €xel Sikalwpa va emAeéEel va AapBavel Toug Aoyaplaopolg Tou lte évtumna €(Te NAEKTPOVIKA LECW TOU e-
Aoyaplaopol A tng eyypadng tou otnv Yrnpeoia My COSMOTE ftaBeph and tnv wotooeAida cosmote.gr/fixed. Itnv mepintwon
AWNG tou Aoyaplacpol NAEKTPOVIKA O ZuvEpouNnTnG €lval OMOKAELOTIKA UTEULOUVOG yla TOUG TPOCWIIKOUG TOU KWwSLKOUG
(username, password) 1} Tov €Aeyxo Tou nAekTpovikol Tou taxudpopeiou (e-mail). O Tuvdpountng £xeL To Sikailwpa va aAAAgeL
TOV TPOTIO TTAPOXNG TWV TTANPOodOopLWY AoyapLaoHoU.

9.2 O ZuvSpountng umoxpeouTaL:

9.2.1 Na eodAei To Aoyaplaopo TOU €VTOC TN MPOBeaiog Tou avaypAdEeTaL 0 AUTOV Kal cUUDWVA LLE TOUG TPOTOUE MANPWHAG
miou &€xetat o OTE. O Aoyaplaopog unopet va eE0PpANBEel e HeETPNTA, LE TTAYLA XPEWON TIOTWTIKAG KAPTAG 1 UE TTAYLA TPATIE(IKN
€VToAn, xwplc kapla emPapuvon and tov OTE. (H e€6dAnon Aoyaplacuwy mpaypatomnoleital ateAwg ota onpeia EEunnpétnong
MeAatwv mehatwv OTE (BA. 1.2 avwtépw). EEGDANON TwV Adoyaplacuwyv Uopel va mpaypatonolnBel kal o tpitoug (m.x. EATA,
ATM tpamnelwyv, cupupePAnuéva Mpaktopeio OMNAM K.ATL) pe TuxOV emumpdoBetn emBdpuvon mou kabopiletal KAt mepimtwon
ano avtouc. MAnpodopieg yia Tig pebddoug e€6dAnong mapéxovral HECw Tou TNAEPWVLKOU AoyapLacpol Kal TwV TNAEPWVIKWV
apOuwv E€umnpétnong Nehatwy 13888 1} 13818 kabwg kat otn dtadiktuakh SievBuvon cosmote.gr/fixed.
O OTE pepuva ywa tnv 60o to Sduvatdv tayxUTEPN AMOCTOAN TwV Aoyoplacuwv otou¢ Tuvdpountéc. OL odelAég, mou Oev
eCoplouvtal eumpoBeopa, emiPaplvovial e TG VOULUEG Tpooauinoelg. O IuvSpounTr eVNUEPWVETAL yla TNV TpoBeouia
TANPWUNAS MECW TOU Aoyaplacpol Tou, oTov onolov avaypadetal n AfRén tou TpEXOVToG, TOU EMOEVOU KAl TOU HeBeMOEVOU
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Aoyaplacpou. Av o Tuvdpountig dev e€odpAnoel To Aoyaplacuod Tou péoa os tplavta (30) LEPEG amo TNV NUEpopnvia €K800NG
tou, Ba emPaplvetal Ye to VOULUO TOKO umepnuepiag. O Aoyaplaopdc mepléxel to EAdyloto Emimedo AvaAutikrig Xpéwaong
(E.E.A.X), ekt €@V 0 ZuvSpounTtn¢ emNéEeL va unv Aappavet E.E.AX 1) va Aappavel mAnpn avdAuon tou Aoyaplacpol Tou. 3
nepintwon nou {ntnBel mMAnpng avaAuon Aoyaplacuol, eav o Xpnotng tng TNAebwVIKAG Mpappng ivatl StadopeTikd mpoowno
arno to Zuvdpounth, o Zuvdpountrig SnAwvel urteuBuva OtL 0 XpRotng r oL Xprioteg tnG TnAebwvIkAG MpaUUng lval evijpepoL yLa
v ANPn avaAutikol AoyaplaopoU pe mAnpn avaypaodn twv Pndiwv twv kalolpevwy aplBpwv, avaioya e To TL EXEL ETUAESEL
0 Zuvdpountnig.

9.2.2 Na mpokaTaBAAeL TIC TUXOV SATIAVEG, OE TIEPUTTWOELG ALTNUATWY Apoxn¢ oUVEEONC yLa TNV OTola AmalTEITOL KATOOKEUR
OQTOUIKAG ypapung, edbocov emiPeBalwbdel n okomuotnta vAomoinong evolUpuatng olvdeong, He PAacn MPOUMOAOYLOUO TtOU
kataptiletal and tov OTE kot anodéxetal o ZuvEpounTiG.

9.2.3 Na kataBaAel, og meplmtwon akUPWONG TOU ALTALOTOG TOU TPV ard TNV oAokAnpwon tng Sladlkaciag mapoxng Veag
TnAedwvikNG Mpappng, Tig Nén mpaypatomnolnBeioeg Samaveg Tou 6pou 9.2.2.

9.2.4 Na TMANPWVEL TA TEAN KANCEWV TIOU TPAYUATONOLOUVTAL Ao TNV TNAEDWVIKN TPAU TOU KAl TO QVTITIHO TUXOV GAAWV
YTinpeolwy, MPoLlovVIWY Kal TEPUATIKOU E0MALOLOU, Ttou {ntolvtal e XpEéwaon TNG TNAEDWVLKNAG Mpapung Tou.

9.2.5 Na mpomAnpwvel ta Baotkd pnviaio téAn A / kot tuxov téAn aMwv Yriinpeotwv tng TNAedwvikAg Mpapung tou.

9.2.6 Na kotaBdaMel to ekaotote WoXUov edpamal TéEAog cUvOeong 1 emavacuvdeong, OMWG AUTO OPLleTAL OTOV EMIONMO
TiokatdAloyo OTE (BA. map. 1.2 avwtépw), o€ mepimtwaon MPoowplvig SLakomng tTng TnAedwvikng Mpapung Adyw odelAng n
aitnong tou f AANg attiag. Ta avwtépw TEAN dev emtotpédovral.

10. EMTYHZEIZ
10.1 O OTE duvartat va tpofaivel og EAey)X0 TILOTOANTITIKAG LKAVOTNTOG TOU ZUVSPOUNTH KaL va apveltat tn cuvayn tg Z0pBaocng
f va SLAKOMTEL TNV Iapoxn Twv YINPEoLWwY oTo Zuvépountn 1 va {nNTa tnv mapoxrn eUAOYWV Eyyunoewv, av KpLOel okOmTLo amno
tov OTE, Bdoel otolxelwv CUVOANAKTIKAG oUUTEPLOPAG ) AOyw 0dEINAG TTPOG AUTOV amo AAAn attia.
10.2 Katd tnv cuvayn A katd t dtapkela Loxvog tng Tuppaong o Tuvdpountig unoxpeoutal va kataBdalet otov OTE, Uotepa
and oxetikn amnaitnon tou OTE, w¢ mpolmdBeon yla tnv évapén f T CUVEXLON TNG TIAPOXNG O AUTOV TwV YIinpeowwv (A tv
napoyn VEwv Yrinpeowwv), EUAOYEC EYYUROELC.
10.3 TuxOVv €yyUnoELg TOU ZuvSpounTtr emotpEdovTal atoka HeTd Tn AUon tng Z0pBaong i cupdndilovral pe tnv ekkabapilon
Twv odelAwV Tou ZuvEpounTr MOU AmoppEouV and Tn ZUUPBacn, e TNV TPoUTobeon OtTL dev ekkpepel o Bapoug Tou Kaula
OLKOVOULKN amaitnon tou OTE and onotadnmote attia.
10.4 3e meplmTwon MPOCWPLVAG I OPLOTIKAG SLaKOTG Twv Yrnpeolwv Adyw odelAng, o OTE Sikaloutal, mEpav TNG amaitnong
€€0dAnong Twv Anéumpobeouwyv odeldwy, va INTRCEL eyyunon on pe To UPog Tou peyallTepou PEXPL TOTE AoyapLlaciol yla va
EVEPYOTIOLHOEL KOl TLAAL TNV TNAEDWVIKH TPAUUA.
10.5 O OTE Swkatoutal, og mepintwon uPnAng xpnong n os meplmtwon acuvnBlotng xprong f oe Tepimtwaon xpnong Wiaitepa
au€nUEVNG o oXEon WE Tn ouvnBn, va {nta gyyunon amno to uvdpountr wg npolnobean TNG CUVEXLONG TN MaPOoXNG YINPECSLWY
Kal va mpofaivel og mpoowpvn dpayn e€epXOUEVWV KANCEWY PUEXPL TNV KaTtaBoAn tng anod tov Zuvspounth.
10.6 O OTE Satnpetl to dikaiwpa va KAAUTITEL APECQ, AO TO TTOCO TNG €yyUnong, kabe AnfunpdBeon odelAn Tou Tuvdpounth
ano onotadnnote TnAedwvikn Mpappn tou otov OTE.

11. AIAKOMH NMNAPOXHZ YMHPEZIQN

11.1 3e mepimtwon mou o ZuvSpountr¢ 6ev Tnpel omoladnmote amd TG CUUPBATIKEG TOU UToXpewWaOel;, o OTE Sikatoutal va
SLaKOEL TTPOOWPLVA 1 OPLOTLKA N VOL TIEPLOPLOEL TNV TTAPOXN TWV YIINPECLWY TOU, PETA TN TAP0So NG Mpobeouiag cUpPOpdwWong
TIou Ba Tou €xel TALEL e OXETIKA €Ldomoincr) Tou cUpdwva e Ta TipoBAEnOpeva otnv LoxVouoa vopoBeoia. H dlakomn, epocov
elval Texvika edikto, meplopiletal otnv UNnpeoia yla tnv omoia Sev yivetal e€odAnon, pe tnv emidpvAaén tou OTE yla Tuxov
Stakomn kat Aomwv Ynpeowwyv avahoya pe to Pabuo ¢epeyyuodTNTOG TOU CUYKEKPLUEVOU ZuvdpounTtn. Metd and sldomoinon
Tou Zuvdpountn cuudwva Le TNV Loxvouoa vouobeoia, oe mepimtwon Un eunpdBeopng e€6dAnong OAwv Twv opelAwv péoa oe
TpLavta (30) pépeg amd v nuepopnvia €kdoang tou Aoyaplacpol, o OTE €xel Sikaiwpa va mpoBel og mpoowpLvr SLAKOT Twv
YTinNpeotlwy tou, av o ZuvEpouNnTng Sev KATaBAAEL TG 0DELNEC TOU, LETA THYV TAPOSO Sekamévte (15) nUepwv amd TNV NUepounvia
Tou ol odelNég katéotnoav Anémpobeopes. Katd tnv mepiodo mpoowpLvhg SLakomng Kal epocov auto eival cupfatd pe Tig
TIOPEXOUEVEG YMNPECIEG, ETUTPEMETAL N ELOEPXOMUEVN Kivnon KoL N TPAYUATONOiNcn Ocwv £fEPXOUEVWY KANOCEWV O8gv
ouvenayovtal xpéwaon ylo tov Tuvbpounth. ElSikotepa, Statnpeltal n e€epXOUEVN Kivnon MPOG TOV VIO EUPWTAIKO aplOuo
€KTOKTNG avaykng 112, toug AoLmoug EKAOTOTE 0pLoBEVTEG WG eBVIKOUC aplBuol ¢ éktaktng avaykng (100, 108, 166, 197, 199
K.A.TL.), TNV EVPWTAIKNA yPaUUN yia Ta eadaviopéva atdld 116000, toug aplBuols Twv oelpwv 800, 807 Kol TPOG TOUG GUVTOUOUG
Kwdlkoug efunnpétnong mehatwv OTE 1305, 13818, 13820, 13888, 13788.
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11.2 Kata tn SLdpKela TNG MPOoWPLVAG SLakomng Aoyw odelAng, o OTE XpeWVEL KOVOVIKA TG YInpeoieg tou Zuvbpountn
OUUTEPAOLBAVOLEVWY TUXOV TEAWV OLKOVOULKWY TIPOYPOUHATWY. E§atpeital n mepintwon mou n mpoowpLvr) dtakorr dtapkel pio
oAOKANpN meplodo TtipoAoynong, ondte o OTE XpewVEL LOVO Ta Bactkd punviaia téAn tng TnAedwvikng Mrpapunc (BA. 1.2 avwtépw),
un cupnep apBavopévwy TuxoV tTeEAwv ou adopouyv o GANeG Yrinpeoieg. H miotwon twv Adn MpomAnpwUEVWY Unviaiwv TeEAwv
Twv AANwv Yrinpeowy Ba yivetal otov emduevo Aoyaplacpo tou Iuvdpountr. Amd TnV €MOUEVN NUEPA LETA TNV ApOn TNG
npoowpwng Stakomng, o OTE Ba Ypewvel Kavovikd T Ymnpeoieg tou Iuvdpountr], cupmep\apBavouévwy tuxov TeAwv
OLKOVOULLKWYV TIPOYPOLUUATWVY.

11.3 O OTE &ikatoutal va SLakoy el oplotikd Tnv TnAedwvikn Mpappn Kat va katayyeilel Tnv mapovoa ZUppacn, epdoov umdpxet
aveEOPANTN odelNr, LETA amo Tnv tapodo €nvra (60) NUeEPWV Ao TNV WG AVw TiPoowpLvr Stakomn Tng ThAedwvikAG FPApNG
Kall UOTEPA aMO OXETIKN €L60MOLNON TOU ZUVSPOUNTH, cUUPWVA KE TNV LoxUouoa VOLoBEeaia, KoL VA TALTOEL e KABE VOULLO
TPOoTmo TNV €€0dAnon tng odeNAC. I MEPIMTWON MPOCWPLVAG 1 OPLOTIKAG SLakoTiig Aoyw odelAng  katayyeAlag tng TVuBacng
Aoyw odel\ng, dev unoypddetal véa S0UBacn pe Tov Tuvdpount A/Kal KUE TTPOOWA,TOU CUVOLKOUV HE autov, ebpooov Sev
e€odAnOouv oL oxetikég odelhég Tou Tipog Tov OTE.

11.4 An6 tnv avwtépw mapaypado e€alpolvtal MEPUTTWOELS AMATNG, N E€MAVEINNUUEVNG ekTpOBeoung £€6dAnonc 1N un
e€6dAnong Aoyaplaopwy, otig omoieg o OTE dUvatat va StakoPel Gueoa TNV Opox TwV YINPECLWY TOU Kal XwpLig mponyolevn
eldomoinon, OMw¢ Kol OTIC TIEPUTTWOELG avaykng StacddAlong ouclwdwv amatthoswy (m.x. acpdlela / akepatotnta Siktvou /
SLaAELTOUPYLKOTNTA UTNPECLWV / TIPOCTAGL XPNOTWY) KAl TuXNeoU r avwtépag Biag.

12. AIAPKEIA THZ 2YMBAZHZ
12.1 H napovoa IVpBaon eival aoploTou Xpovou eKTOC av 0 SUVSPOUNTAC e TV Altnor Tou emélefe n TUUPAOK TOU va €XEL
opLopEvn SLapkeLlo AOyw emddTNONC CUOKEUNAG, tayiou teppatikol e€omAopol f ontolacdnmote AAANG embotnong f poodopadg
-avAAoya LLE TNV EUTIOPLKH TOU TTOALTLKA- £XEL AABEL 0 TuvEpounTr¢ amod tov OTE. I& mepilmtwon mou o SuvSpopnTA¢ dev emhélel
N ZOUBaON Tou va Xl oplopévn SLdpkela, TOTe N eAdyLotn SLdpKeLa tng mapouaoag opiletal os U0 Urveg.
12.2 3e mepintwon mou, cUpdwva pe tv Aitnon tou Tuvdpountr yla €vtagn e TNAEPWVIKAG YPUUUNAG OE OLKOVOWULKO / EKTTWTIKO
MPOYPAUUQ, N mapoloa ZUUPBacn lval oplopéVOU XpOvou, HETA Tt AREn TG SLAPKELAG TNG LETATPEMETOL O A0pioTou Xpdvou,
€KTOC Qv 0 ZuvSpounTr G ETUAELEL €lTE va TNV OVAVEWOEL YLA OPLOUEVO XPOVO €lte va TNV Katayyeihel cUpupwva Ue Ta oplloueva
oto apbpo 13.2.

13. KATAITEAIA THZ 2YMBAZHZ

13.1 O OTE &Uvatal va katayyeihel omotedrmote th ZUUBacn Hovo yla omoudaio AOyo, OMwG EVOELKTIKA: a) o€ Tepimtwaon un
CUUMOPpOWONG TOU ZuvSpounTtr) UE OMOLASHTOTE Ao TIG CUMPBATIKEG TOU UTIOXPEWOELS TToU Bewpouvtal OAeg ouclwdelg, B)
Bavatou Tou Zuvdpounth, KAPUENG TOU ZUVOPOUNTH O KATACTAON TMTIWXEUONG 1 MAUONG TMANPWUWVY 1 GAANG TOPOUOLAG
KATAOTAONG, LETATPOTG TNG VORLKAG Tou popdng, B€ong Tou und kabeotwg SLaAuong, ekkaBAapLong avayKaoTLKnG dlaxeiplong
KaBw¢ Kal o€ meplmtwon mou o ZuvepouNnTAG KATAoTEL adepEyyuog, y) o epinmtwaon katdapynong padlopacparoc i aAANG attiog
Tou odnyetl o Texvikn aduvauia mapoxng Twv YInpeoLwy.

13.2 0 Zuvbpountng Sikatovtal va Katayyellel omotednmote tnv napovoa IUUPBacn, LETA ano éyypadn altnor Tou o€ KATAOTNUA
Tou SIKTUOU TIWANCEWY N LE OTMOOTOAN ETLOTOANG N} HECW NAekTpovikoU Taxudpopeiou emiouvarmntovrag aviiypado SeAtiou
Tautotntag 1 StaPfatnpiou, N pe aitnon tou yla petadopd aplBpol oe AAAOV TNAETIKOLVWVLOKO TTAPOXO, TIOU €XEL WG CUVETELA
™ AUOnN TNG Mopouoag. e MePIMTWOon MapoxnG SE0UNG UNNPECLWV Tou TiepltAapfavouv unnpecia npocBaong oto Sladiktuo n
UTINPECLA SLATPOCWTTIKWY ETLKOWWVIWY BAcel aplBuwv, €dv o Zuvépountng €xel dikaiwpa katayyeAlag yla omolodnmote
otolxelo tng d€oung mpwv and tn ARén NG cupdwvnuévng Sldpkelag Tng cuuPBacng, Adyw aduvaupiog cuppdpdwong Ue T
ouuBaon n aduvapiag mapoxng, o ZUVEPOUNTAG £XEL TO Sikalwpa va Katayyeidel Tn cupuPacn 6oov adopd OAa ta oTolkela TG
S£€0UNG. ITIC MEPLTTWOELS OUTEC, TO AMOTEAECUATA TNG KATAyyEALAG emEpyovTal LETA TNV 0pLoTKN Stakomn tng TnAEDWVIKAG
Mpapung, mou dev pmopet va yivel apyotepa and U0 (2) epyAoIUEG NUEPEC— EKTOC €AV AAAWG {NTNOEL 0 ZUVEPOUNTNC, OMOTE N
Stakomn Ba ylvel OTO CUVTOUOTEPO XPOVIKO Slaotnua mou eival epiktdo and tov OTE- amd tnv mapalafr g £yypadng
KatayyeAiag, pe tv emipviafn twv mpoPfAsnopevwy Sladlkaclwyv os mepinmtwon mapalafic amd Tpito MAPOXO ALTHUOTOG
petadopadg aptbuol ywa tnv TnAedwvikr Mpapun. e nepintwon katayyeAiag tng Z0pPBaong and tov OTE pe umattdétnta Tou
Juvbpountr, o ZuvSpountng umoxpeolTOL OTNV KATOBOAN TwV TEAWV AMOSEGUEUONG KAl TUXOV AAWVY XPEWCEWY, OMWE AUTA
nieplypadovral otnv Aitnon Tou KaBe oLKOVOULKOU TPOYPAUATOG.
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13.3 e mepimtwon ocUpPBaocng aopiotou xpovou, €dv o SuvEpounti¢ Katayyeidel tn ZUPPacn evtog SUO PNVWV Ao Thv
evepyomnoinon tg TNAebwVIKAC MpappnG TOTE umoxpeoUTaL Va KOTABAAEL TO GUVOAO TWV TEAWV KAl AOUTWV XPEWCEWV YLO TO XPOVO
TIOU UTTOAE(TIETAL EXPL TN CUMITANPWON TOU EAAXLOTOU XPOVOU SLAPKELOG TNG ZUMBAONG.

13.4 Evtog 800 (2) unvwy, eav exdidetal pnviaiog Aoyaplacudc, A Tplwv (3) pnvwv, edv ekdidetal Siunviaiog AoyapLacuog, ano
v Béon o LoxV oludwva Pe TNV LoxVouoa vopoBeaia: a) TNG TPOMOMOoinGNG TWV TLOAOYiWY, EEALPOUUEVWV TWV TTEPUTTWOEWV
1) pelwong Teodoyiwy, 2) Tipoloyiwv mou adopolyv SteBveig KAROELG KaL UTIO TNV TPOoUTIO0eaN OTL SV £XEL OPLODEL ELOLKO TTOKETO
XPEWONC N XPOVOG OUALOG EVOWUOTWHUEVOC OTO TIAYLO TNG oUUBAGCNG TTPOG AUTH T XWPA, 3) TEAWV UETADOPAG YPOUUUNG KAL TEAWV
enavacuvdeong, 4) TiLoAoyiwv mou adopolv og KANOELG TOAUHEDLKAG TTAnpodOpnong, 5) avgnong mou odeiletal otnv emtBoAn
doOpwv N KaL TEAWV, TTou emBAAN ovVTaL 0TNV TLHOAOYNON TWV MAPEXOUEVWY UTINPECLWY, UTIEP TOU Snpoaciou N emBalletal ausoa
and 1o evwolako i eAAnVikd Sikalo, 6) avfénong Aoyw TLHAPLOWIKNAG OVATPOCOPUOYNG OE EVEPYOTOINON TNG PATPOC TNG
napaypddou 6.2.5 kal UMO TNV mMpoUndbson OTL Ta AMOTEAECHATO TNG KATayyeAlag emépyxovial OxL vwpitepa amd tnv
T(PONYOUMEVN NUEPQ OO TNV NUEPA EVEPYOTIOLNONG TWV VEWV TLLOAOYLwVY, 1 B) TNG LOVOUEPOUG TPOTOTOLNONG TWV TTAPOVIWY
Mevikwv Opwv Napoxng Yrnpeowwy amno tov OTE e€alpoupéVwy TWV TIEPUTTWOEWV TIOU oL AANAYEC gival amOKAELOTIKA Ttpog 6deNOC
Tou ZuvdpounTn, elval auoTNPWE SLOLKNTIKOU XOPAKTAPO KAl SEV €XOUV OPVNTLKEG EMUMTTWOELG OTOV 2UVEpOUNTA 1 eBAaAAovTal
Gueoa amod To eVvwolakd 1 eAANVIKO Sikalo, xwpig Kapia mepattépw OLKOVOLKY emBApuvan, Kol UTIO Thv mpolnobeon OtL Ta
QMOTEAEOMATA TNG KaTayYEALQG EMEPXOVTAL OXL VWPLTEPA ATTO TNV TIPONYOUEVN NUEPQ ATIO TNV NUEPO EVEPYOTIOLNONG TWV VEWV
oupBaTIKWY 0pwvV, 0 Tuvbpountng Sikatoltal va katayyeilel tnv mapovoa SUUBacn alnuiwg kotd ta avw mpog tov OTE. Stnv
€VVola TNG HOVOUEPOUG tpomomoinong &ev mepllapfavetal n mpoobnkn oTo UGLOTAPEVO TAKETO UTINPECLWY ETUMPOCHETOU
TIAKETOU UTNPECLWV: ) AVEU TILAMATOG 1 B) EVAVTL TILAUATOG KATOTILV TNG pNTAG cUUPWVNG YVWHNG Tou Suvdpounth (Stadikaacia
opt-in). Ze mepintwon mou n cuBAcn Tou TUVEPOUNTH Elval opLopEVOU Xpovou eEakoAouBoUv va LoxUOUV OL UTIOXPEWOELG TOU
JuvSpountn yla tnv KataBoln téAoug mpowpneg SLaKoTAG, TUXOV uTtoAoimwy emdOTNONG CUCKEUWY I TEPUOTIKOU g€omALoUOL 1)
omotacdnmote dAANG emddtnong/ékmtwong/mpoodopds, cUUGWVA E TOUG TIPO TNG LOVOUEPOUC alEnong Twv TLHoAOYiwV Katd
TA QYW f TWV OXETLKWVY 0pwV TNS cUPBaonC tou Zuvdpounth.

13.5 e mepintwon cUUBaAcNG OPLOUEVOU XPOVOU TO TENOC TPOWPNC Slakomng opiletal avd nepintwon wg e€AG: 1) Edv n diakomn
yivel eviog twv U0 mpwTwv PLNvwv tou cupBolaiou, o cuvdpopuntng KataBaAet Ta mayla 600 (2) pnvwv, MEPAV TwV Ttayiwy Tou
QVTLOTOLYXOUV OTO XPOVO TTAPAUOVAG. 2TO OGO QUTO TPOCTIOETAL TO EVATTOEIVAY OGO andoBeon yLo TUXOV EMLEOTNCON GUOKEUNG
n/KaL TepUaTIKOU €€omALOMOU /KAl Katookeung oUvdeong oto SIKTUO TOU OVTLOTOLKEL OTO SLAoTnua yla To omoilo Sev
kataBaAlovtal mayla, SnAadn yla TouG EVATIOMEIVOVTEG UAVEG, UETA TN XPOVLKN OTLYHUN EMEAEUCNG TWV ATMOTEAECUATWY TG WG
avw KatayyeAlag, UEXPL TNV Kavovikn AnEn tng obpPacng pelov dUo unveg. 2) Eav n Slakomn yivel PETA Tov 20 Wrva Tou
oupBolaiou, o cuvdpountng KataPdAel To eva tétapto (1/4) tou abpoiopatog Twv PNVIaiwy Tayiwy ylo To UETA T XPOVIKA OTLyUN
EMEAEUONG TWV ATIOTEAECUATWY TNG WG AVW KaTayyeAlag Staotnpa LEXPL TNV Kavoviki Anén Tng cUBOoNG OPLOUEVOU XPOVOU. 2TO
006 aUTO mpoaoTiBetal To evamnmopeivay mocd andoBeonc yla Tuxov embOTNON CUOKEUAG /Kol TEpUOTIKOU €omAlopol f/Kat
KATOLOKEUNG oUvVdeoNnG 0To SIKTUO TIOU avTLoTOLKEL 0TO SLaoTnua yla to onoio dev kataBailovral mayia, SnAadn yla ta tpla
tétopta (3/4) tou evamopeivavtog SLAcTAUATOS / UNVWV, ATO TN XPOVLKN OTWYUA EMEAEUONC TWV ATOTEAEOUATWY TNG WG Avw
KatayyeAilag, HEXpL TNV Kavovikn Anén tng cuuPaonc. Qg maylo Aappavetal to KataBaAAdpevo punviaiwg amd tov cuvépountn
KATA TNV SLAPKELA TNG OPLOUEVOU XpOVOU cUUBaoNG.

13.6 Emutpémetal n avnon Tou maylou eviog TOU OpLOKEVOU XPOVOU TNG ZUUPBAONG, OTNV TTEPLIMTWON TEXVOAOYLKWY OAAOYWYV OTLG
omnoieg eéavaykaletal n COSMOTE yla TNV GUVEXLON TWV TTOPEXOUEVWY UTINPECLWY TIPOG TOV ZUVEpounTh, Xwpig va dlabétel
EVOAANQKTLKE, £XOUV WG CUVETIELOL ONULOVTIKA AUENUEVO KOOTOG XovOpLKAG, o8nyouv og avaBaduLon Twy mapeXOUEVWY UTINPECLWY
Kal £XeL evnuepwWOEL oxeTika n EETT, xwpig 0 TuvdpounTtnig va xavel to dikaiwpa katayyeAiag onwc opiletal otov 6po 13.4

Emniong emutpémnetal n avénon Tou mayiou otnv nepintwon epapproyng TG prTPAG TLLAPLOULKA G OVOTIPOCAPHOYAG TNG
napaypadou 6.2.5.
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14. ANQTEPA BIA
O OTE 6ev euBuvetal €vavtl Tou ZuvSpOUNTH N OMOLOUSHTOTE XPNOTN TNG AVWTEPW YPOAMUMNAG AOYWw HNn TAPNONG 0pwv N
TANUUEAOUG 1 EKPOBEOUNG EKMTANPWONG OpwWV TNG TaPoUOAG, OE TEPUTTWAON EMEAEUONG OTIOLOUSITIOTE YEYOVOTOG OVWTEPQG
Biag. Evéelktikd Ta akoAouBa yeyovdta cuviotolv avwtépa Bla: O moAepog (gite €xel knpuyxBel elte OxL), oL TAPAXES, OL TPAEELG
S0ModBopdg, ol TpopoKPATIKEG TPAtelg, oL Beopnvieg, oL oelopol, oL eKpAEELC Kal oL TTUPKAYLEG, OL EUmopLkol amokAelopol, ot
anepyieg, mpagelc EAANvikwv, Evpwmaikwy A AAAwv Apxwv, KaBwg Katl cuvadr EKTaKTa yeyovota mou ennpedlouv SUGUEVWE TNV
€TIXELPNOLAKN AetToupyia tou OTE.

15. EKXQPHZH

15.1 Ta SiKOLWPOTA TTOU AMoPPEOUY Ao TNV mapoloa XUuPach ekxwpolvtal oe AAAO GUGLKO i VOULKS TIPOoWTo 1 Kowvorpatia,
HOVO peTd amod £yypadn cuvaiveon tou OTE Kal UTo tnv mpoiUnoBeon OtL 0 JuvSpounthg €xel e€odpAnoeL MANPWCE TIG LEXPL TOTE
odelhéc Tou mpog tov OTE. Ytnv mepinmtwon auth, n mapovoa SUPBacn Alvstal kot umoypddetal véa pe tov ekdoxéa. O
Juvbpountng kat o ekdoxéag eubuvovtal £1G OAOKANPOV yLa TUXOV OLKOVOULKEG amaltroelg Tou OTE, yla unnpecieg mou €xouv
napaoxeOel mpLv amo TNV nUepounvia ekxwpnong kat Sev €Xouv yLa omolovERmoTe AOyo TILoAoyNBEel LEXPL TNV NEPOUNVIA QUTH.
15.2 O OTE SUvartat va eKXwPEL Ta SIKALWUATA ToU armoppEéouV armod Ty mapovoa TUUPBach A KoL LEUOVWUEVES ATTALTHOELG TTOU
TPOKUTITOUV Ao AUTAV o€ TpiTouG.

16. MAHPH: YM®QNIA — TPOMOMNOIHZH — MH NAPAITHZH
16.1 Hmapouoa Z0UBaon pall Le tn Altnon Kot TG TUXOV EMTPOCOETEG ALTAOELG -2UUBACELG YTINPECSLWVY TIOU TTAPEXOVTAL OO TOV
OTE amotelolv tnv mANpn cupdwvia petafd OTE kot ZuvSpountr) ylwa TnV Mapoxr Twv YINPEowv Kal 0oL oL 6poL Toug
Bewpouvtal oUcLWSELG.
16.2 H ek pépoug tou OTE pun doknon A LEPLKr GAOKNGN OMOLOUSATIOTE SIKALWHATOE TOU TIOU amoppEEL amo Tny mapoloa IUpPacn
Sev unopel va BswpnOel 6tL anotelel mapaitnon and to Sikailwpa autod, oUTe amokAsisl TV doknot Tou oTto YEANOV.

17. EMIAYZH AIAOOPQN
17.1 KaBe Sladopd petaty tou Zuvdpountr kat tou OTE o€ ox€on Ue 1 Ue adopun TNV mapovoa ZUUPach, Ba emAleTaL amo Ta
Awkaotrpla TN Katowkiag n tng £5pag Tou TuvSPOoUNTH 1 TOU TOTOU KATAPTLONG TG ZUMPBaonG, Ta onoia Ba edpapudlouv to
EAANVikS Aikato.
17.2 O Zuvnyopog tou KatavaAwtr) oe cuvepyacia pe tnv EETT, omou kpivetal avaykaio, aviypletwrilel eEwSIKACTIKA TLG
avemniluteg Sltadopég Hetall twv Tuvdpopuntwy Kat tou OTE, oL onoieg adopolv 6Toug cupBatikolg 6poug /Kot TNV EKTEAEON
¢ mapovoag TVUPBAONG. Z€ TEPIMTWON TIOU O ZUVSPOUNTNG TIPOEPXETAL Ao GAAO KpATOG-UEANOG TG Eupwmaikng Evwong, o
Juvnyopog Tou KatavaAwTtn ouvtovilel TIG MPoomABelEG TOU PE TOV avIioTolo appodlo dopéa Tou KPATOUuG- pLEAOUG auTou,
TIPOKELUEVOU VA EMLTUXOUV TNV emiAuon NG dltadopag. Kabe Siadopd petaly tou Zuvdpountr kat tou OTE og oxéon He N UE
adopun tv mapovoa VuBacn, Ba emAUETAL amd Ta AlKaotipla TNG Katolkiag i tng £€6pag tou Zuvdpountr i Tou TOmou
KATAPTLONG TNG oUPBaong, ta omoia Ba edpapudlouv to EAANVIKO Alkalo.
17.3 O Juvépountrg duvartal vo urtoBAaAeL ypamto napdmnovo/katayyelia otn AtelBuvon EEunnpétnong MNehatwyv tou OTE otig
TIEPLMTWOELG o Bewpel 0tL 0 OTE dev TNPel TNG CUUPBATIKEG TOU UTIOXPEWOELG. O ZUVSPOUNTAC UIMOPEL VAL ETILKOWVWVNOEL LE TN
AleVBuvon E€unnpétnong MNelatwv tou OTE pe kAnon ota tnAédwva 13888 (yla olklakoug meAdteg) Kal 13818 (yla eTalpLlkoug
TMeEAATEC) pe xpEwon oLUdwvA LE TOV €KAOTOTE LoxUovta TipokatdAloyo tou OTE Kol Pe XPOVO QVAUOVAG XwpLlc XpEwan, e
€TLOTOAN 0TV TaxuSpoutkn SleuBuvon Aewd. Kndioiag 99, 15124, Mapouot 1) péow Odppag Emkowvwviag oto www.cosmote.gr.
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18. THAEDQNIKOI KATAAOTOI
18.1 O OTE oto mAaioto tng dnuioupyiog Kot thpnong amno tov idto f/kat tpitoug mapdyoug Snuociwv tNAedWVIKWY Kataloywy,
£VTUTIWVY /KOl NAEKTPOVIKWY, yLa TNV TAPOXH TWV OXETIKWY YIINPECLWY OTO KOWO, enefepydletal, cuudwva Le TV Loxvouoa
vouoBeoia, ta 6sbouéva Tou Tuvdpountr (Ovoua, EMWVUUO, TATpWVUHO Katl SlevBuvon) yla to okomd autov, e’ 6cov o
Juvbpountng dev £xel ekppdoel avtippnon.
18.2 O tnAedwvikoi katdhoyol autoi Ba eivat Stabéatpol oto Koo Kabwe kot oe AAAEG ETALPLES UE OKOTIO TNV TIOPOXH ATIO AUTEC
unnpeolwv mAnpodoplwv tnAedwvikolu KkKataAdyou. Ot tnAedwvikol KOTAAoyoL UMOPEL va €XOUV QUENUEVEG SUVATOTNTEG
avalAtnong oTolxelwv Onwe yla mopadelyua n avelPeon TOU OVOUOTOG HECW TOU ThAedwvikoUu aplOpou. O ZuvSpountng
SikatouTtatl va {nTRoEL Ta oToLXEL TNG TNAEPWVLKAG TOU YPOUUAG VA NV ELVOL OVOKOLWVWOLLO O€ EVTUTIO i NAEKTPOVLKO KATAAOYO.
O ZuvdpounTng Umopet emiong va INTRoeL va mapaAeimetal n StevBuvon Tou ev HEPEL.
18.3 O ZuvbpounTAG UTopel omotednmote Kal Xwpic xpéwon va Intnosl tn Slakomn tng kataxwplong f t 8épbwaon tng
KQTOXWPLONG TWV MTPOCWTILKWV Tou deSopévwy A va {NTACEL va Unv cUUTEPAAUBAVETAL OE £VTUTIO | NAEKTPOVLKO KATAAOYO.

19. AEAOMENA NPOzZQMNIKOY XAPAKTHPA
19.1 Avadoptkd pe to BEpa tng enefepyaciag Twv MPOocWIKWY Se80UEVWV yla TNV Ttapoxr] Twv Yrinpeowwy, o OTE evnuepwvel
Tov Juvdpounth HEOW Tou oXeTikoU Kelwévou, To omoio Bpioketal avnptnuévo oto Www.cosmote.gr/dataprivacypolicy/notices.

20. OPOIMOY IZXYOYN ZE NEPINTQZH ENEPTONOIHZHZ YNHPEZIAZ X.E.l. (XONAPIKH EKMIZOQ2H FPAMMOQN)
H unnpeotia X.E.l'. mapéxetal oe udlotapeveg ypapuég mpdoPBacng PSTN, ISDN-BRA, ISDN-BRA pe DDI i Eupulwvikng TNAEDWVIKAG
PAUUAG O oUVSUOOUO LE TNV TAPOXN UTNPECLWV SPOHOAOYNoNG Twv KARCEWV TOU TEAKOU Xpnotn Héow TG Ymnpeoiog
Mpoemhoyrng Qopéa cUUPwWVA E TOUG LOXUOVTEG OPOUG Kal TPOUTOOETELG, OTwWG autol meplypadovtal otn oxXeTKr Z0UBaocn
AlacUvéeonc — Yrinpeoia ZuAloyng KAfoswv péow Kwdikou Mpoemiroyrg Oopéa.
20.1 Ou unnpeoieg mpooBaocng Kal cuvadwV EVUKOALWV TIAPEXOVTAL OTOV TUVSpOoUNTH amod Tov TnAEmikowwviako MNdapoxo tng
€MAOYNAC TOU, TIOU €XEL evepyormolnoel thv umnpeoia X.E.I. kat o OTE 6ev mopéxel mAéov omoladnmote eunnpEtnon otov
KATOVOAWTH WE TPOC TG UTINPEOieg GwVNG. ITic mpdobeteg umnpeoieg péow X.E.l. n emlektikr dppayn e€epxouevwy KAAoEWV
TAPEXETAL LOVO O TEALKOUC XPAOTEG PE €va (1) KavaAt dwvng KATomV aitnong os TPito TNAEMIKOWVWVLAKO TTEAPOXO0 OTNV oroia Kot
Ba mpoaoblopilel o TeEAkOG Xpriotng tnv Katnyopia dpayng mou embupel (SleBveic KANOELG, UTIEPACTIKEG KANOELG, KA OELG TIPOG
KLVNTA, KANOELG 0 aplOpolg mPocBeTng XxpEwong, K.ATL).
20.2 Meta tnVv evepyomnoinon tng unnpeoiag X.E.I.:
20.2.1 O Aoyaplaopog yla tnv TnAedwvikn Fpoppn Kol TIG Utnpeoieg dwvng mou apEXOVTOL LECW AUTAG, Ba ekbidetal and Tov
TnAemkowvwviako MNapoxo mou €xel evepyomolosl tnv umnnpecia X.E.. O OTE kot 0 TPITOC TNAEMLKOWWVIAKOG TTAPOXOG
unoxpeouvtal va ¢puldooouv Ta otolxeia kAnoswv (Call Data Records —CDRs) oe aodpaAéG HEPOG YLA XPOVIKO SLACTNUA LKAVO va
eyyunBel tnv tHpnon twv opwv mou SLEMouV TV apdLlopntnon Aoyaplacuou.
20.2.2 H TnAedwvikn Mpappur 6a ppdooetal amnoé tov OTE yia TG e€EpXOUEVES KANOELG LECW TOU TIPOoBEpaTog emhoyng dopéa Tou
OTE «1777», kaBwg emiong Kot yla tig eEepXOUEVEG KANOELG TIPOG OPLOUEVOUG CUVTOUOUG KwdikoUg tou OTE mou mapéxouv
unnpeoieg e€umnpétnong / mAnpodopnong meAatwy.
20.2.3 Katapyouvtal ta maong GUCEWS OLKOVOULKA Tipoypappata tThAedwviag mou €xel mBavov evepyd o ZUVEPOUNTAG UE TOV
OTE kaBw¢ kal AAAeg umtnpeaoieg mou Sev ouvadouv pe tnv untnpeotia X.E.I. O Tuvdpountng pmopel av to embBupel va Statnprost
AAAeg unnpeoteg (m.x. mpooPaong oto SLadiktuo, EVIOTOUO KAKOBOUAWV KARCEWVY, K.a.) artd tov OTE.
20.3 OLmdong $UOEWC OLKOVOULKEG UTIOXPEWOELG TOU ZUVSPOUNTH aro tn xpron tng TnAedwvikig Mpappng (Baoikd pnviaio tén,
TEAN XPriong, GAAEG UTtNPEGLEG) LEXPL TNV NUEPOUNVIA evepyoToinong T ulnpeoiag X.E.T., Ba evtdooovtal oe €vav ekkaBapLloTikd
Aoyaplaopo. Onoloodnmote ubLloTdpuevog Slakavoviopdg odelhwy tou Tuvdpountr e tov OTE, Katapyeltal e TV evepyomnoinon
¢ unnpeoiag X.E.l. KoL To UTTOAOLTIO TTOGO EVIACOETAL OAOKANPO OTOV OVWTEPW AVOPEPOUEVO EKKABAPLOTIKO Aoyaplaouo. O
OTE &ikatoutal va analtiostl tnv e€E6pAnon Tou ekkaBapLoTkol AoyopLacoUauToU He KABE VOULO TPOMO. To TEALKO TOCO TOU
ekkaBaplotikol Aoyoplacpol duvartal va petadpEpetal ano tov OTE og Aoyaplacpd mou Ba ekSISeTaL TPOC TO TUVSPOUNTH YLa TN
Xxpron aAwv urtnpeowwv tou OTE (m.x. mpdoBacng oto Stadiktuo).
20.4 O OTE ekbibeL Aoyoplaopud otov SuvEpopnTr OTLG TIEPUTTWOELG TIOU TOU TtapEXEL AAAeC Ymnpeoieg (m.x. mpooPacng oto
Sladiktuo). ZTnVv mepinmtwon autr o Aoyaplacpuog mou ekdidetal Kol armooTéAAETAL oTOV ZUvSpounTr gival pnviaiog. 2e mepintwon
QVTLOUMBATIKAG cUUTEPLDOPAC TOU TUVSPOUNTH, Katl olaitepa AOyw W €ykatpng e€6dAnong tou Aoyaplacpou xpewaong, o OTE
SkatolTal va SLako el mpoowpLva TNV UTthpeoia ou odeilel o Tuvdpountnc. H Stakomn autn, epocov eival TEXVIKWE EDLKTO,
TLEPLOPLLETOL OTNV CUYKEKPLUEVN UTNPECia yla tnv omola Sev yivetal e€d6dAnon pe tv emdpuAaln tou Babuol depeyyuvotntog
TOU GUYKEKPLUEVOU TUVEPOUNTH. € MEPIMTWON MPOCWPLVIE SLAKOTIN G TNG TAPEXOUEVN G UTINPESLAC, 0 ZUVEPOUNTHC UTTOXPEOUTAL
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va KatoBAAAEL TO EKAOTOTE LOXUOV TEAOG EMAVOOUVEECNC OWE AUTO avadpEPETAL OTOV EKAOTOTE LoXUovTa Tlokatdloyo (BA.
onueio 1.2 avwtépw). O OTE &ikatoltal va katayysidel tv mapovoa cluBacn clpdwva pe tv Loxlouoa vopoBecio kot
el8koTepa £pOCOV UTIAPXEL AVEEODANTN ODELNN META amd TNV tdpodo €rvta (60) nuepwv amod TNV WG AVwW IPoowpLvr Slakomn
NG Yrnpeolag, kat UoTeEpa AMO OXETIKA €yypacdn edomoinon tou ZuvSpouNnTr Kol Vo QmALTAOEL PE KABE VOULUO TPOTO TV
€€0dAnon g odelAng. e nepimtwaon npoowplvig Stakomng Adyw odelAng f katayyeAiag tng oupBaong Adoyw odelAng, dev
umoypadetat véa cUUBAcN e TOV ZUVSPOUNTH 1 ATOLO TTOU GUVOLKOUV UE auTov epdoov Sev e€0dAnBOouv oL opelAEG TOU TPOG
tov OTE. O OTE SikaloUTal o QUeCN TPOoWPLVA 1 0pLOTIKY Slakorr] TG YInpeoiag oTIg MEPUTTWOELS AMATNG I EMAVEIANUUEVNG
eknpoBeopng £€odAnonc. To (6lo oxUeL Kol OTIC TEPUITWOEL OvAyknG OSlachdAione oucwdwv amaltioewy (T.y.
aodalelo/akepalotnTa SIKTUOU/SLAAELITOUPYLKOTNTA UTINPECLWV/TPOCTAGIO XpNOTWV) Kal TuxnpoU 1 avwtépag Biag.

20.5 Movo ot mepintwon mou o Xuvdpountng Aaupavel Aoyoplaopd amd tov OTE yla kamowa Yrnpeoia (kat OxL ylo tnv
TnAedwvikn Mpappn), aneuBivetal otov OTE yia Tuxov audloprnitnon Aoyaplacpou 1 avadopd BAABNG KaL LOVO yLa TLG UTNPECLEC
mou Aappavet and tov OTE.

20.6 e mepintwon duoAettoupyiag tng TnAepwvikng Mpapung, n avayyeAio PAABNG mpayuatonoleital anod tov TEALKO Xprotn
otov ldapoxo mou €xeL evepyomolnoel tnv unnpeoia X.E.[. Ma omowadnmnote kabuotépnon apong tng PAABng, guBluvetal
QUIMOKAELOTLKA 0 TRAETLKOLVWVLAKOG MApoxog ou €XEL evepyomoLnoel tnv untnpecia X.E.l. Z& mepintwon mou n avayyeiia BA&BNG
eivat eMumtic dev Ba yivetal amodekth arnod tov OTE.

20.7 e mepinmtwon oploTikAg Slakomng tne urtnpeoiag X.E.I. petd and aitnua tou Tuvdpountr otov OTE to omoio pmopsi va
unoBaiAetal pévo cuvduacpéva e aitnua katdpynong Mpoemhoyng Oopéa, 0 ZUVSPOUNTHG TPAYLATOTOLEL TAEOV TLG KANOELG
Tou péow tou Siktvou OTE. tnv mepintwon auth o OTE ekbidel Aoyaplacpud ava xpoviko Stdotnua mou kabopiletal amd autov
Kall To omoio propsi va sivat avd pAiva r ava dipnvo f cupdwva pe ta oplopeva oto apbpo 9.1 tng mapoloag.

20.8 Itnv nepimtwon mou o MNapoxog katabéoel otov OTE altnua katapynong tng untnpeoiog X.E.T., elte Aoyw odpelAng eite Adoyw
embupiag tou TeAtkoU Xprotn, n TnAedwvikr Mpapur Ba katapyeital oplotika amnod tov OTE kat Oa katayyEAAETaL N apovoa
JUpBaon. H oplotikn katapynon tng TnAepwvikng Mpapung Ba emipépel katapynon Kat OAwv Twv AAAwV YItnpeowv nou SLabEtel
0 ZuvdpounTnG kat n émota odelAn Tou Tuvdpounth npog tov OTE kabiotatal apeca amattnth.

20.9 O uvdpountng Eupulwvikng TnAedwvikng Mpappng mou awteltar  X.E.[. umoxpeoUtaL va  €MOTPEYPEL TOV
«TnAeMKOWWVLOKO Teppatikd EEomAlond OTE», cupdwva pe Ta doa tpoPAEnovtal oTov 6po 5.3.6.

20.10 H kataywpnon Twv otolxeiwv teAlkou Xprjotn X.E.T. otov eviaio tnAedwviko katdloyo kabwg kal n d1opbwon 1 n dtaypadn
TNG OXETLKNG KATAXWPNONG LETA Ao altnpa Tou TeAKoU Xprotn anoteAel umoxpEwaon tou OTE, o omolog eite €XEL EKXWPNOEL OTOV
TeAKO Xprjotn Tov aplBuod autd ancubeiag (mpwv tn xopriynon X.E.l.) A H€Ow Tou TPLTOU TNAEMIKOWWVLIAKOU TTapOXoU E(TE lval o
TLAPOXOG-GEKTNG TOU aplBpou Adyw dopntdtnTag Tou (mpwv t xopnynon X.E.T.) oto diktuo tou OTE.

20.11 O OTE eival appddlog yla v mapoxn OAwv twv amapaitntwv mAnpodoplwv B€ong tou teAkoU Xprnotn otav
nipaypatomnolnBel kKAfon otov eviaio aplBuo ktaktng avaykng 112, cupdwva pe TI¢ LoxUouoeg KaBs dopd VOUOBETIKEG SlaTageLC.

21. OPOI NOY IZXYOYN 2E NEPINTQZH ENEPrOMOIHIHEZ YNHPEZIAZ A.PY.Z (AZYMMETPOY PYOMOY ZYNAEZH) /
MEPIZOMENOY TOMNIKOY BPOXOY

21.1 Ou unnpeoieg A.PY.Z kalt Mepllopevou TomikoU Bpoxou mapéxovral povo oe uvdlotapevn TnAepwvikn Mpapun PSTN,
TnAedwvikn Mpapuun BRA ISDN 1) TnAedwvikn Mpapuuny BRA ISDN - DDI. & mepimtwon mou o ZuvSpounthg INTroeL ano aAlo
TnAemikowwvilako Mapoxo thv evepyomoinon twv umnpeowv A.PY.Z i Mepilopevou TomkoU Bpoxou, oe Eupulwviki
TnAedwvikn Fpapun tote n Eupulwvikn TnAedwvikn Fpappn petatpenetal oe TnAedwvikn Mpapun PSTN, eddoov auto eivat
TEXVIKA EPLKTO KOl KATOTILV EVEPYOTIOLOUVTAL OL UTtNpETieg A.PY.Z 1 MToB avtioctolya.

21.2 O Suvépountng TnAedwvikng MNpappig mou atteital untnpeoia APYS/ Meplldopevou Bpoxou umoxpeoltal v emlotpéPel
Tov «TnAemikowvwviako Tepuatikd EEomAlopd OTE», cuudwva pe ta 6oa tpoPAEmnovral oTov 6po 5.3.6.

22. TEAIKOI OPOI
22.1 AkupOTNTA KATIOLOU OpOoU N LEPOUC auToU Sev emdEpPeL akupOTNTA AAAOU OpoU A PEPOUC TNG ZUMPBacnG. OL umodAoLmol dpot
TMAPAPEVOUV O LoXU KOl QVAITUCO0UV TANPWE TA EVVOUA OMOTEAECUATA TOUG.
22.2 KaBe sidomoinon f Aoyaplacuog tou OTE Ba amootéAAetal otn SievBuvon Asttoupyiag Tng TNAEbwWVIKAG MPAUUAC R oTn
SlevBuvon (taxuSpoutki 1 NAEKTPOVLIKN) Ttou €xeL IntroeL eyypadwc o ZuvSpounTng.
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M'vwpilw kat amodexopat avemipuAakta toug napovieg “rENIKOYZ OPOYZ MAPOXHZ THAEDQNIKHE TPAMMHL”
Huepopnvia:

KwbKkoG kKataotuatoc - Znpeiou NwAnong: Yrnioypadn Zuvdpountr/ i Nopipou Ekmpoowmnou:




