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OPOI 2YMBAZ2HZ2 EYPYZONIKHZ MPO3BAZHZ

O tapovteg Mevikoi Opol, oe cuvbuaouo e TN cuvnuuévn otnv apoloa Altnon tou/tng unoypdadovta/ovcag (oto
€€N¢g «Zuvbpountrc») Kal Pe Toug Fevikoug Opoug Napoxng TnAedwvikng MPappng, amotelolv pa eviaia cUpBacn
(oto €€ic «ZuBaon») Kat kabopilouv Toug 6poug Kat TIg polmoBéaelg, UTd Toug omoloug n Etatlpia «OPTANIZMOZ
THAEMIKOINQNIQN THX EAAAAOEX ANQNYMH ETAIPEIA» pe tov Slakpltiko titho «OTE», mou e6pelel oto Mapoulot
Attikng (Aewdopog Knoolag apBuog 99, T.K. 15124) pe A.O.M. 094019245 A.0.Y. DAE AGHNQN (Ap. TEMH:
1037501000,) (edefng «OTE»), Ba mapéxel otov Tuvdpountr, epocov amodexBel tnv Aitnor) Tou Kal €vavil Tou
avtaA\aypatog mou TpoPAémel o TihokatdAoyog tou OTE, Eupulwvikn mpocoPacn oto Atadiktuo avtiotowng
tayxvutntag avodou/kabodou (oto e€ng «Yinpeotiay).

OPIZMOI: «Iuvdpopntic / MeAdtng»: ival To GUOLKO 1) VOULKO TIPOOWTTO Tou, HE Thv armodoxr th¢ Aitnorg tou and
tov OTE, Tou mapéxetal n Ynnpeoia pe Toug 6poug Kol TIG PoUmoBOEaelg tou TeplEéxovtal aotn TUppacon. «XpRotne»:
KaBe tpito, dUOKO 1 VOUIKO, POCWIO TIOU XPnoldomolel Tnv Ymnpeoia. «tabeprny Oéon»: 1o GuOKO onueio
gykataotaong tg TnAedwvikng MPOAUUAG TIOU TOPEXETOL OTOV ZUVEPOUNTH KoL OTO Omolo Evepyomoleltal o
TNAETLKOWVWVLAKOG TEPHUATIKOG €EOTMALOMOG Yyl TNV MpdoPacn otnv Ymnpeoia. «Aitnon»: To OUVNUUEVO OTOUG
napovieg Opoug €VIUTIO, OTO OMOI0 QMOTUTIWVOVTOL Ta BACIKA XAPAKTNPLOTIKA TNG YInpeoiag, ta otolxeia tou
JuvépounTr Kol TO omoilo UToypAadeTaL anmd TOV ZUVSPOUNTH KAl OMOTEAEL QVATIOOTIOOTO WEPOC TNG TMAPOUCAS
SOpBaoNG. «TNAETILKOWVWVLAKOG TEPUATIKOG EEOMALOUOGY: KABE £EOMALOUOC TNV TTAEUPA TOU ZuVEpouNTH Tou TANpoi
TOUG OPOUC TNC LoxUouoog vopobeaiag, eival eykekpluévou TUMOU, KATAAANAOC KAl CUUBATOG TIPOKELUEVOU va EXEL
npooPaocn otnv Yrnnpeoia.

1. ANTIKEIMENO THZ 2YMBAZzH2

1.1 Me tnv nopouca ZUpuPacn o OTE SlabEtel otov Zuvdpountn mpocoPacn otnv Ynpeoia cUpPwWva HE T
avadepOUEVA OTNV CUVNUKUEVN 0 auThv Altnon Kal toug mapovteg Opoug.

1.2 H napovoa 20uBaocn SLEMEeL TIG oXEoeLG peTay Tou OTE Kal Tou ZuvdpounTr) CXETIKA E TNV TTAPOXH TNG
Ynnpeolag, pe tnv entdpUAaln Twv OXETIKWV SLaTAfewV TNG Kelpevng vopuoBeaiag, evw LoxUoOUV O OXEON E AUTAY
TQ €KAOTOTE Snuooleupéva TYoAoyla tou OTE, Ta omola amoteAoUv avanmdonmacto WEPOG TG mapovoag. O
AEMTOUEPELEG TWV LOXUOVTWY TioAoyiwv tou OTE (0mwg TéAn ouvbeong, pnviaia TéANn K.AM) kabwg kot
ETUKOLPOTIOLNUEVEG TIANpOdOpieg yla Ta TLHoAoyla Tou OTE, SiatiBevral otoug evéladepouevous ota onueia
E€unnpétnong MNehatwv (katoaotuoatoa COSMOTE, lepupavog), thAedwvikd péow Twv oplBuwv 13888 (yla
OwLlakoUG-EmayyeApatieg) & 13818 (yia Etatpikoug-Emiyxelpnotakoug meAdteg), kKabwg kot otn SladLlkTuaKky Tou
SteBuvon cosmote.gr/Fixed Pricelist.

1.3 e kaBe nepintwon, Kata ta Aownd Loxuouv ot l'evikol Opot Napoxng TnAedwvikng FPAUUAG.

2. AMOAOXH THZ AITHZHZ
Katd tnv e€€taon tng Aitnong, o OTE Sikatoutal va INtriosL ano tov unoPridlo Tuvdpounth Ta SIKALOAOYNTLKA TTOU
QTTOLTOUVTOL VLo TOV EAEYXO TNG TAUTOTNTAG Tou f/Kat tou AOM tou Kot va eAEyEEL TNV TILOTOANTITIKA TOU KOWOTNTA,
aflomolwvrag mAnpodopieg mou Tnpolvtal VOUIPWG. H Altnon mpénel va €xel umoypadel vouLua amno tov urtoPrndlo
JuvSpOoUNTN 1) TOV VOO EKTIPOCWIIO TOU.

3. MPOYMNOO®EZEIZ NAPOXHE YNHPEZIAZ
3.1 Ta uépn ouvpdwvolv OTL yla TNV mapoxr t¢ Yrnnpeoiag anod tov OTE mpog Tov TuvépounTtn amalteital n
TANPWOnN Hiag ek Twv polnoBécswv twv map. 3.1.1 f 3.1.2 o cuvduaoud pe tnyv nap. 3.1.3:

3.1.1 Evepyn TnAedwvikn Mpapur. Katdapynon tng TnAepwvikig MPAUUAG Tou TuVEpOUNT CUVEMAYETAL
TNV QUTOMATN KATApynaon tng Ynnpeolag.

3.1.2 Evepyn TnAsdwvikr Mpapun OTE mou Aettoupyel oe GAAo Tapoxo oto mAaiolo tng unnpeoiag X.E.I.
(Xov6piknc EkpicBwong Mpappung).

3.1.3 lNa Vv napoxn tng Ynnpeolag Ba mpénel n TnAedwvikn Mpappn Tou Tuvépounth va AslToupyel os
meploxn, otnv omoia o OTE umootnpilel tnv Ymnpeoia. Mo TIC MEPLOXEC OTIC omoiec n Ymnpeola eival
SLaBéoun, o ZuvdpouNTNG UMOPEL v EVNUEPWVETAL EVOELKTIKA aIto Ta onpeia mou avadépovtal otov 6po 1.2
AVWTEPW.
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3.2 H vAomoinon Tou ATAUATOG TOU ZUVSPOUNTH TIPAYUOTOTOLETAL, £HOCOV lval TEXVIKA EDLKTO. Ta HEPN
cupdwvolV OTL N TEXVIKN aduvapia evepyomoinong Kot ev yEVEL TapoxnG TnG Ynnpeoiag duvatal va Stamiotwbel
Kol Katd Tn ddon evepyomoinong tng Ynpeolag Kat o€ auth TV nepintwon edapudlovral Ta MPoBAEMOUEVA OTOV
0po 7.3 tng mapoloag.

4. ANONOIHZIH EYOYNHZ

4.1 O OTE oudepia euBuvn depel yla ™ Asttoupyia Twv UTOSOUWY SIKTUWV TPtV MAPOXWV KABwG Kat yla
™V acdAAela, TV TTOLOTNTA KAL TNV EMAPKELN SIKTUWV TPITWV MOpOXWV N TIPOCWTTWV I} UTINPECLWV/TIEPLEXOUEVOU
omnou Ba £xeL mpooPacn o Tuvdpountrg LEow TG YInpeoiag.

4.2 Ta MVEUUOTIKA SIKALWHATA TwV TTANpodopLwV 1 TwV GTolxeiwv mou xpnotpomnotolvtat and tov OTE yla thv
vAoroinon tng Ynnpeoiag, Ba mapapévouv ndvtote otov idlo.

4.3 O Zuvbpountng SnNAWVEL pNTA KOL EYYUATAL OTL TA HNVUMATO NAEKTPOVLKOU TaxuSpopeiou, ol KWELKEG
npoypappatwy, ta Sedopéva, ol TAnpodopieg, KaBwWE KalL omolodnmote AANO TEPLEXOUEVO N UAIKO TOU
petadoptwvovtal rf Aappavovial HEow TG YInpeoiag amd autév Sev mapafLalel SIKALWUOTA TIVEUOTLKAG
Sloktnoiag Tpitwv.

4.4 O OTE oubepia guBlvn dpépel yia tnv opbodtnTa, MAnpoTNTA, aKpiBela, aflomiotia, 1 xpNoWOTNTA TWV
TANPOdOPLWY KAl €V YEVEL TOU TtEPLEXOMEVOU TIOU AapBAvel o TuvSpountAg HEow tou Siktou Tpitwv A Tou
AladiktUou.

4.5 O Zuvépountng amodexetal, oupdwvel kot cuvopoloyel 0tL Ba kAvel cUvvoun Kat tpocdopn xpPHon Tng
Yninpeotiag. Q¢ ek ToUTOU 0 ZUVSPOUNTAG, EVEELKTIKA Kal OXL TIEPLOPLOTIKA, U dwVEL OTL SV Ba KAVEL Xprion AUTNAG
yl: o) va npogevioet BAAPn oe avnAiko, B) va LETASWOEL I va ATOKTAOEL MPOOPRACH O€ TEPLEXOUEVO TIOU E€iTE
napaPlalel omoladnmote SikalwpoTa Tpitwy, €ite MPooPAAEL TN MPOCWMLKOTNTA TPitwy, €ite TapevoxAel pe
OTIOLOVOATIOTE TPOTIO TOL OTOUIKA KOl KOWWVIKA SLKOLWUATO TPLTwy, €ite €pXETaL, LE OTOLOVEATIOTE TPOMO, OF
avtiBeon pe TO VOUO, Yy) Vo TIAPANMAOVAOEL OMOLOVONTOTE WG TPOG TNV TPOEAEUCN TOU TIEPLEXOUEVOU TNG
Ynnpeolag, §) va {nuiwoel pe omolovénmote Tpoémo tn ¢rjun tou OTE f kal Tpitwy, €) va B£oel og kivbuvo TNV
aoddAela tou Aktuou.

4.6 O OTE 6gv eyyudtal yla TNV EUMOPEVUCLUOTNTA, TNV KATAAANAOTNTA YL CUYKEKPLUEVO OKOTIO Kal Xpron n
™V achalela amod emBEoelg Tplitwv 1 amod yeyovota avwtépag PBlag Twv SLASIKTUOKWY UTINPECLWY TIOU O
JuvSpountng Ba xpnoluomnolel péow tng Ynnpeoiag.

4.7 O OTE 8gv gumAEKeTal 0 TUXOV OLleVEEELC PHeTalL TUVEPOUNTWY I QUTWV UE TPLTOUC, OL OTMOLEG UMOpPEL va
TPoKUPOUV Ao ) KATA TN XPrion Twv UTINPECLWV ) TOU SLKTUOU Tou.

4.8. Na tnv mapoyxn tng Ynnpeoiag pe dSuvapikn dievBuvon IP (Dynamic IP) kal yia tnv KaAn Asttoupyia Tou
AwktUou, o OTE dlatnpet o Sikailwpa va SLaKOMTEL oTyplaio Kol emavadEpeELl AUECA KOL AUTOPOTA TNV Yrinpeoia
O€ XPOVIKA Slaotruata, Ta onola Sev punopel va anéxouv PeTald Toug Alyotepo amnd eikool TEooepelg (24) wpEg.

4.9 Erionpaivetal Ot ot avnAikot, Tou 6ev €xouv cUPMANPWOEL To 180 £T0G TNG NALKLAG TOUG, amayopeVETaL va
KAvouv xpnon tng Ymnpeoiag ywa nmpoéoPacn oe Ymnpeoileg Meplexopévou TOU ameuBUvovTaLl AMOKAELOTIKA O€
eVNAIKEG. Xe TEepUMTWON TOU avAALKOL, TOPA TN PNT WG AvVw amoyopeuch, KAvouv Xpnon Ymnpeolwv
Meplexopévou mou Bswpouvtol akatdAMnAeg yio autolg, o OTE dev dépel kapia euBuvn, dedouévou OTL N
npootacia Twv avnAlkwy amoteAel MPWTIOTWE UTTOXPEWGON TOU ZUVSPOUNTH, O OTOL0G EUBUVETOL AMOKAELOTLKA.

4.10 3 OPLOPEVEC TIEPUTTWOELC OL Omoieg kaoBlotouv TNV moapoxn TNG Ymnpeolog avepLKTn 1 HELWUEVNG
nmoldtntag, Xwpl¢ umattiotnta tou OTE, dev odeiletal amoxpéwaon oTov ZUVSPOUNTH. TETOLEG TEPLITWOELS
EVOELKTIKA Kal OXL EPLOPLOTIKA elvat: BAABN f kataotpodr] Tou AktUou (PUCLKEG, TPOUOKPATLKEG 1] AANEC QLTiEG)
omou Ba amaltnBouv EKTETAUEVEG EPYATIEG KAL YLO LEYOAUTEPO XPOVIKO SLAoTha TwV SUO EPYACIUWY NUEPWY,
auénon tng andotacng Tou TuvdpounTh amd To KOpBo mapoxng tng Yrnpeoiag Adyw avrlkatdotaong tou Atktiou
XaAKOU Kal KavoUpylog SpooAdynong Twy ypaupwy, epdavion woxupng ntnyng Bopufou otnv ypapun (m.x. Adyw
gykatdotaong kepaiog padlodwviag/tnhedpaong r avénon ™G Loxvog ekmoumn piog vdlotdusvng mnyng
BopULBou) uEXpL va yivel eite amopdakpuveon tng nnyns BopuBou n avadpopoAoynon tou Alktiou oto Babuod mou
elval Texvika eDIKTO K.ATL

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

5.1 Ma TNV opaAn mapoxn Tng Ynpeoiag amalteital va eival o€ KOTAotoon AELTOUPYLAG O AvVayYKaiog cUUBATOC
g€omAlopdg, oVpdwva HE TIC SNUOCLEUMEVEG TEXVIKEG Ttpodlaypadec (cosmote.gr/Fixed Network Specs). O
JuvSpountng Unopet va mpopunBeutel Tov avaykaio e€omAlopd eite amnod tov OTE (TnAemIKOWwWVIOKOG TEPUATLKOG
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E¢omAlopog OTE) eite and tpito mpopunBeutn (TnAemkowwviakog Teppatikdg EEomAlopdg Tpitou). Ze mepintwon
mou o ZuvSpountng mpounBeutel TnAemikowwviakd Teppatikd EEomAlopnd OTE, autog mapoxwpeital otov
JuvSpountr cUUPwWVA UE TOUG EKAOTOTE LoxUovteg Mevikoug Opoug Napoxng TnAedwvikAg Mpapung.

5.2 Y& mepintwon mou o uvdpounTi¢g Katayyellel Tnv mapovoa cUudpwva pe tov épo 7.3 Tng mapoloag, o
Juvbpountng Ba mpénel va emotpéP el To oUvVoAo Tou Teppatikol E¢omAlopol OTE otn cuokevacia tou, otnv bla
ApLOTN KATAOoTAoN Tou Ttov TtapeAafe kol pe OAa Ta TMopeAKOUEVA Tou (tpododotiko, kohwdla, ¢idtpo K.ATL),
Sladopetikd emPaplvetal PE TO €KACTOTE TOCO TIOU  avaypddetal otnv emionun otocediba tou OTE
(cosmote.gr/Fixed CPEs Loan).

5.3 Katd ta Aowund yia tov ThAemkowwvioko Teppotikd E§omAiopd eite tou OTE eite tpitou edappolovral ot
ekaotote LoxUovteg Mevikoi Opot Mapoxrig ThnAedwvikng MPAppnG.

6. MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO
310 Tapov ApBpo TapExovtal HOVO YEVIKEG TMANPOodOpIleg yla TNV mapoxy UTnpeowwv npocBacng oto Awadiktuo.
Avalutik evnuépwon yla Bépata Avolktol Atadiktiou eivat Stabéoiun otov Tuvdpountr HECW TNG LOTOOEALSAG
https://www.cosmote.gr/pdf/TermsConditions/istoselida_anoikto_diadiktio_keimeno.pdf, (edefrg «lotooelida») to
TIEPLEXOMEVO TNG OTOLAG AMOTEAEL AVATIOCOTIOCTO PEPOG TNG TTapoUoag ZUUBAONG.
6.1 Mpaktikég SLaxeiplong tng Kivnong

6.1.1 O OTE, 6tav mapéxel unnpeoieg mpdoBaong oto AlabSiktuo, aVILLETWIEL LoOTIMA KABE Kivnon, xwplg
OTTOKAELOMOUC, TIEPLOPLOUOUC N TTAPEUPACELG Kol QVEEOPTATWEG TOU QTOCTOAEQ KAl TOU TOPOAATTN, TOU
TiEpLEXOUEVOU OTO OTtoio £xeL yivel mpdoBacn A Tou SlavepunBEvtog EPLEXOUEVOU, TWV XPNOLUOTIOLOUUEVWY 1)
TIAPEXOUEVWV EGAPHOYWV ] UTINPECLWV A TOU XPNOLLOTIOLOUEVOU TEPUATLKOU €EOTTALOLOU.

6.1.2 O OTE, otav gival avayKkaio Kal Lovo yla 600 Xpovikd Stdotnua amatteital, ebapUolel eMUMTPOCOETES
TIPOKTIKEG SLAXELPLONG Kivnong TPOKeLEVOU va SlacdaAioel: a) Th CUMUOPPWON LE TO €BVIKS KOL TO EVWOLAKO
Sikauo, T anopaoelg dikaotnplwv r dSnudclwv apxwy, B) TNV akepALOTNTA KAl TV aodPAleLla Tou SiKkTUOU Kall
TWV UTINPECLWV TIOU TIAPEXOVTOL HECA QMO QUTO KAL TOU TEPHATIKOU €EOTALOMOU TwV XPNOTwV Kal y) tThv
nipoAndn epddviong epmodiwv Adyw cupdopnong tou SIKTUOU f TOV TEPLOPLOUO TWV EMUTTWOEWY ATIO TUXOV
g€alpeTikn 1 mpoowpLvr) cupuddpnon tou SLKTUOU Tou UTIO TNV MPoundBeon Ot avaAoyeg Katnyopieg Kivhong
ovTLeETWTi{ovVTalL LOOTLUO.

6.2 MNapApetpol moLdTnTog

6.2.1 N TNV eKktéAeon ouvnBLOPEVWY OpacTNPLOTATWY, OMwWG TNePLiynon oto Awadiktuo, xpron
NAEKTPOVIKOU TaxuSpopeiou, KatéBaopa apxeiwy, GUVEXH PON HOUGLKAG N BIVTED, OL AMALTHOELG TAPAUETPWY
ToLoTNTAG, OMWG N TaxVTNTA LeETAdoong, elval avaptnuéveg otnv lotooeAida.

6.3 NepLoplopoi otoug ykoug Sedopévwv

6.3.1 Aev uTtdpxeL IEPLOPLOUOG OVKOU Sedouevwy.
6.4 NeplopLopoi ot Xpon TEPUATLONOU e§omALGHOU

6.4.1 O OTE edapudlel o€ OPLOUEVEC TIEPUTTWOELG TIEPLOPLOUO oTNV TtpowBnon Bupwv (port forwarding
restriction) o omoiog pmopel va apBei omoladnmote oTLyUN KATOMLV EMKOWWVIag Ye To Siktuo e€umnpétnong
nieAatwy (13888 yia OwklakoUg-EnayyeAuatieg, 13818 yia Etatplkouc-Emiyelpnotakoug meAdteq). MeploooTePES
nmAnpodopieg yLa TG MPaKTIKES Slaxeiplong tng kivhong avadépovtal oTov 6po 6.1 avwtépw, OANG KaL 0TOUG
opouc epi Avolktou Atadiktuou.

6.53 EEEL6IKEVUMEVEG UTNPECLEG

6.53.1 O OTE napéxeL tnv unnpeoia dtadiktuakng tnAedpaong « COSMOTE TV» kot umnpeoiec dwvng HEow
Stadiktuakol mpwtokoAhou (IP). O avwtépw e€elbikeupéveg unnpeoie¢ a) Sev amoteholv kad’ olovénmote
TPOMO UTIOKATAOTOTO TN IMpooBacng oto Aladiktuo, B) dev €xouv kapia enidpacn otnv molotnTa cUVEECNS
Tou Zuvbpountr, kot y) &ev umofabuilouv tnv moldtnTa CUVEECNC TWV UTOAOIMWY CUVSPOUNTWV OTO
Awadiktuo.

6.64 Tayutnteg oUvdeong oto Aladiktuo

6.64.1 O OTE avaptd MePLOSIKA ETUKALPOTOLNUEVEG WETPNAOELG TOUAAXLOTOV pia $opd avd £Tog Twv
PEOALOTIKA QVOUEVOUEVWY TOXUTATWY tNG Ymnpeoiag otnv lotooeAida kaBwc kal avaAuTikéG TAnpodopieg
OXETIKA PE AUTEC OUUDWVO UE TO EKACTOTE LOYUOV TTAQLCLO.

6.75 EmavopBwoeLg/anolnwosLg oTov ZuvSpopunti
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6.75.1 e mepintwon mou SlamotwBolv, katomwv eAéyxou €k pEpoug Tou OTE, ouvexelc n
EMOVAAAUPOAVOUEVEG OPVNTIKEG ATIOKALOELG OTn oUVSEOn TOU ZUVEPOUNTH) OE WPECG ALXMNG, OMOKALOELS TNG
€AAXLOTNG LETPOUUEVNC TaXUTNTOG 0TO Aladiktuo o oxéon He TV eAAXLOTN TaxUTNTA IOV avadEPETAL OTOUC
0pouC TapPoXnc/xpnong g Ymnpeolag KOTA TN XPOVIKN OTWyUn Ttng evepyomoinong, o OTE mapéxel
OUYKEKPLUEVA péTpa emavopBwaonc/anolnpiwong.

7. YIIOXPEQZEIZ / AIKAIQMATA TOY OTE

7.1 O OTE evepyorolel Tnv Yninpeoia evtog 6éka £€L (16) epyacipwy nUepwv ammd TV EMOUEVN EpYACLUN NUEPA
urnoBoAng tng Aitnong, ebooov eivatl TexVIKWG ePLKTO. Ikavorolel g kabe aitnpa petafoAnic tng Ynnpeoiag mou
nipoPAEneTaL otnv Aitnon tou Tuvbpountr, edocov eival TeEXVIKA PLKTO Kal cUpbwva Pe Tov KABe dopd Loyvovta
TLLOKATAAOYO KOl TIG LoxUoUOoEeG Sladikaaiec.

7.2 H Yninpeoia Bewpeitatl autodikaiwg oplotikwg napaindBeica anod tov Tuvdpounth KATA TV NUEPOUnvia
gvepyomnoinong tng amno tov OTE. Ze mepintwon aduvapiag evepyomnoinong tng Ynnpeoiag o Zuvdpountr¢ Suvatal
Vol Katayyellel tnv moapovoa alnpiwg. Ztnv meplmtwon auth kat pévo tuxov mpokataPAnOév mood ywa tnv
Yninpeoia emiotpédetal atdKwe 6Tov SUVSPOUNTH.

7.3 O OTE mapéxel TNV YInpeoia oTig EKAOTOTE EUTOPLKA SLaBEaipeg TaxUTNTEG KAl cUUdwVa LE TNV EMAOYN
tou Iuvbpountr otnv Aitnon. Ta pépn ocupdwvolv ot a) ot Stadnuildpevee otnv Aitnon TaxVTNTEG lval ot
UEYLOTEC BUVATEG TIOU Umopel val emITUXEL 0 ZuvEpouNThG HEOW Tou TnAemikowwviakol Teppatikol EEomAlopol
o€ BéAtioteg ouvOnkeg ouvbeong kal B) n péylotn Bewpntikr taxVTNTA TG YInpeoiag pe Baon tnv texvoloyia
ouvdeong kabopiletal amd tov OTE KATA TN XPOVLKI OTLYHL TNG EVEPYOTIOINGNG TNG.

7.4 O OTE Geopeletal va uvlomolel péoa o€ €UAOYO XPOVIKO SLACTNHUA OTMOLASHTIOTE TPOTMOMOLNoN TwV
otolxelwv ™G Ymnpeoiag i petadopd tng o AAAn StevBuvon Aettoupyiag tng TnAedwvikng MPAUUAG TOu
Suvbpountn, epdoov autod eival TEXVIKA £bLKTO KAl HE eMIBAPUVON TOU HE TA avaloyoUvto OTnV £KACTOTE
nepintwon téAn. O Zuvdpountng ev XPEWVETAL UE TOL avaAoyouvta pnvioia TéAn Katd 1o dtaotnua mou Sev Tou
TapEXeTaL n Yinpeoio AOyw Twv epyaciwy HeTadopdag 1 KoL Tpomonoinong taxuTnTac.

7.5 e mepintwon mou n TnAedwvikn Mpapuun Tou Zuvdpountr Slakomel mpoowpwvad AOyw odeAnG, LETA TNV
e€odAnon tng and tov Zuvdpountn n Tnhepwvikn Mpaupr Ba emavacuvdebel kat o Zuvdpountrg Ba emBapuvOet
OE EMOWPEVO AOYAPLACUO HE TO TEAOG EMAVOOUVEEDNG, OTIWE AUTO opileTal otov enionuo TiHokataloyo tou OTE
(BA. 6po 1.2 avwtépw), To omoio Sev emioTpEdeTal.

7.6 Se mepimtwon PAABNG t¢ Yrnpeoiog mou dev odeiletal os vmattdtnTa Tou Tuvdpounth f/kat tpitou
TPOCWTOU, Kol obnyel og Slakomn TNG MOPOoXNG TNG 0TO TUVOPOUNTH (EKTOG TWV TMEPLMTTWOEWY AVWTEPAS Blag
ocupdwva pe toug Mevikoug Opoug Mapoxng TnAedwvikng Mpapuung) kat edocov n BAaBn umepPaivel tig dvo (2)
EPYACLUEG NUEPECG a0 TNV nuepounvia 6nAwong tng PAAPNG, o OTE umoxpeoUTal va TLOTWVEL QUTOMOTA TOV
JuvSpounTtn, ME TNV avaloyia Tou pnviaiou TEAOUG TOU aVTLOTOLXEL 0TO GUVOAD TWV NUEPWV XWPLG Yinpeoia ano
NV EMOUEVN nUépa tNG dNAwong TNG BAAPBNC HEXPL KOL TNV NUEPO ATIOKATAOTAONG TNG. Aleukpviletal OTL o€
neplmtwon evepyol OLKOVOWLKOU [MPOoypAauUpATOg ME eviaio pnviaio maylo, n miotwon adopd oTo HEPOG TOU
nayiou tou MNpoypAppaTog mou avilotolxel otnv Ynnpeoia. H miotwon Ba ylvetal oe emMouevo Aoyaploopd tou
Juvdpountn To OPYOTEPO EVTOC TECOAPWY (4) UNVwWV amo tnv apon tng BAABNG xwpi¢ mMponyoUpEevn OXETIKN
aitnon tou Zuvépounty.

7.7 O OTE evnUEPWVEL, HEOW TNG EMiONUNG LoTOoEAISAC Tou (Www.cosmote.gr ) /kat pe kdBe dAo npdodopo
KOTA TNV Kplon Tou TPOTOo, ToV ZUVEPOUNTH YLt TUXOV TIPOYPAUUATIOMEVN SlaKkoT TnG Yrinpeoiag odpelAopevn oe
gpyaocieg avapadbuiong n/kat ocuvtnpnong. Itnv nepinmtwon autr, o uvdpountng dev Sikatoutal anolnuiwon yla
Tov Xpdvo SLakomng TN Ynnpeaoiag.

7.8 O OTE evnuEPWVEL, TOUAAXLOTOV HECW TNG EMioNUNG LotooeAidag tou (wWww.cosmote.gr kal onueio 1.2
oVWTEPW) A/KaL pe kKAOs dANO Tpdodopo KATA TNV Kpion Tou TPOTo, Tov SuvSpounTh yia omoleodnimote e€eAigelg
mou adopolV Ta MPOIOVTIA KOL TIG UTINPECLEG TOU, OMWE EL0Aywyr] VEWV TPOLOVTWY Kal UTNPECLwY, aAlayr oTtov
TPOMO NPOcBacnc, LETABOAN TOU TLLOKATAAOGYOU I) TOU TPOTIOU XPEWONG K.ATL.

7.9 O OTE evnuepwvel UECW TOU AOYOpLOCHOU Tou TuvSpountr Kal tng LotooeAibag tou (www.cosmote.gr)
OXETLKA € LOVOEPT TPOTIOTOINGN TWV 0pwV TG tapovoag Z0uBacng cuubwva Pe TNV LoxUouoa vopobeaia.

7.10 H Ymnpeola evéxetal va mapEXel kol nAektpovikd taxudpopeio. To Ovoua Xprotn (Username) tou
JuvSpountn Ue tnv mpocBnkn @domainame.gr (6mou to domain name kaBopiletal and tov OTE, amotelel t
SteBuvon Aoyoploopol nAektpovikoU taxubpopeiou (e-mail account) mou Oftel/Ssopslel o OTE otn
SaBeaon/mpog 6dehog tou Suvdpounth edpodoov o tedeutaiog to emBupel. Metd tn Ajén tng mapoloag cuBAoNC,
1o Ovopa Xpriotn (Username) tou Suvdpounth mapapével deopeupévo (dev pmopel va Statebei/xpnotpomnoinBei
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and aAov cuvdpountn mapd povo amod tov (6lo) yla xpoviko Staotnua €€l (6) wNVwv, LETA TNV TAPodo Tou
onolou anodeopevetal Kot Unmopel va xpnotpomnotnBet and dAlov ZuvSpountH.

7.11 3e meplmTwon KATAPYNong tng YMNPeoiag e NAEKTPOVIKO Taxudpopeio Kat ebooov o TuvEpountng
SlaBétel mMAéov pla GAAn SlevBuvon Aoyaplacuol nAektpovikol Ttaxudpoueiou (e-mail account) mou tou €xeL
armoboBel amd GMAo Mdpoxo, Katomv emikowwviag tou pe to Siktuo efumnpétnong melatwv (13888 yia
OwktakoUG-EmayyeApatieg, 13818 yia EtatpikoUg-Emuxelpnolokou meAdteg, Aappavel odnyieg yla TLg amopaitnteg
EVEPYELEG, WOTE: a) YL XPovikd Staotnua duo (2) unvwv va mpowbeital n elcepxouevn otnv naAld dtelBuvon
nAekTpovikr) aAAnAoypadia mpog tn véa StelBuvon NAeKTpoVIKOU TOoXUuSpopeiou Tou Kal B) va evnueEpPWVEL
QUTOMATO TOV AMOOTOAEQ, OTL O TMOPOAATING efumnpeteital mMAéov amd dMo Mdapoxo kabwg Kat va Tou
yvwoTorolel Tn véa 6lelBuvon Aoyaplacpol nAeKTPoVIKou taxudpopeiov Tou mapaAfmen.

7.12 O OTE €xel Sikaiwpa, ebooov AdBel XTIk yvwaon, va adatpei f va Slaypadel apeca, ev OAw f eV LEPEL,
OTIOLOSATIOTE TIEPLEXOUEVO | UALKO €pxetal o avtifeon pe Slotdfelg tng £OVIKAC Kal KOWOTIKAG vopoBeaiag i
TpooBAM\eL Ta xpnotd ROn.

7.13 O OTE, katomv evnuépwaong tou Zuvdpountr, Sikaoutal va SLaKOTTEL TNV YIinpeoia, Katd tn SldpKela
LoXVU0G TNG ZUPPacoNG, o€ eplmtwon pn cURUOPdWOoNG Tou ZUVEPOUNTH LE TOUG OPOUG QUTHG.

8. YNOXPEQZEIZ / AIKAIQMATA :YNAPOMHTH
8.1. O Zuvdpountng ultoxpeolTal:

8.1.1 Na Kdvel abvvopn xpnon tg Yrnnpeoiag 1o o i61og 600 Kol 0moLoodATIOTE XPHOTNG.

8.1.2 Na cuvbéel oupPatd TnAemkowvwviako Teppatikd E€omAtopo (BA. 6po 5.1) kat va eaodalilel tnv
gykatdotoon kol koA Asttoupyia tou UAlkoU/Aoylopikol tou H/Y tou wote va KAAUTTEL TIC €AAXLOTEC
QTTALTAOELS Yo TV OO Aettoupyia NG YIinpeoiag. e mepimtwon mou o Suvdpountric 8ev ouvdéoel cUUPATO
TnAemikowwvioko Teppatikd EEomAtopd Ba umoPabuiletal n tayxvtnta g Ymnpeoiag, N n Ynnpeoia Ba
SLaKOMTETAL XWPLG AAAN EVNUEPWON TOU ZUVOPOUNTH UEXPL O ZUVEPOUNTAG VO OVTLKATAOTHOEL TOV TEPUOTIKO
E€omAlopo pe €€omAlopd cupBatod yla Thv mapoxn thg Ymnpeoiag. H Stakomn tng Ymnpeoiag evdéxetal va
oényel kat og mAnpn dwakomn NG TnAedwvikAG Mpapung tou Tuvdpountr (cupmepAapBavOoUeEVWY Kal TwV
KANOEWV EKTAKTNG avaykng).

8.1.3 Na efoodalilet tnv abdldAeuttn nAektplky tPododooia Tou TnAemikowwviakol TepUATIKOU
E€omAlopoU e (6leg Samaveg.

8.1.4 Na eodAel epnmpobeopa kat cupdwva pe Toug lMevikoug Opoug TG TnAEdwVIKAG MPAUUAG ToV
Aoyaplaopd mou amnootéMeL o OTE.

8.1.5 H Yninpeola mapéxetal mpog tov ZuvEpounTr) amokAELOTIKA Kal ovo Tipog idla xprion. O ZuvdpounTig
QTTOYOPEVETAL VA TIAPAXWPEL TN XPAON TNG, UTEKULOOWVEL, UETAMWAEL KAl €V YEVEL va TNV SLABETEL TIPOG
EUMOPLKN EKUETANEVLON.

8.1.6 Ie kABe véo Zuvdpounth TNG YInpeolag MAPEXETAL ylo QUOTNPA TTPOCWIILKA XpHon apxtkd Ovoua
MpooBaong (Username) kot véog Kwdikog MpooPfaocng (Password) ta omoia ekdidovral avtopata Baocst
aAyopiBuou amd tov OTE. Ta mapamavw OTOLELO EVEPYOTIOLOUVTAL OTN YPAUUA TOU ZUVSPOUNTH QUTOUOTA
EVIOC TNG NUEPAG £KSOONG TOUC. JUCTAVETAL OTov Zuvdpounty va aMdéel autd to Username Héow
OUYKEKPLUEVNG LoTtooeAiSag Tou OTE yla TV omola EVNUEPWVETAL KATA TNV TWANGCN. EMTpENETal LOVO HLa
oMayr] Username. Ev cuvexeia umopet pe tov idlo tpomo va araget tov Kwdikd MpooBacng (Password) 6oeg
dopéc emBupel. Nvwotomoinon Twv w¢ Avw otolxelwv kaB' olovénmote TPOMO Ot TPITOUG UE | XwPIg
OVTAAAQYHO amayopeVETAL KAl CUVLOTA KOk Xprion tou Siktuou. Ta voulka mpocwra Gpépouv Tnv gubivn
wote 0 Kwdwkog MpoéoPacng (Password) va xpnowlomoleital povo amo ta €ouclodotnuéva TPog auTo
MPOCWIA Kol HOVO ylo TIC QVAYKEG TOUG. Xe mepimtwon anmwAslag, Slappong i kAomng tou Kwdikou
MpooPaong (Password), o TuvSpouNTAG UTIOXPEOUTAL VA €LEOTIOLOEL AUECWS Kal eyypadwe tov OTE yla Thv
amevepyomnoinon tou oxetikol Kwdikol MpocoPaong, Ba dpépel 6 KABe olkovopkn emiBapuvon mou TuxXov
nipokUPEL amd TNV KATA Ta avwTtépw Xprion tou Kwédikou MpooBacng (Password), péxpt o OTE va AdPeL t
OXETIKN E€yypadn eldomoinon. O Zuvépountng eival OMOKAELOTIKA UTEUBUVOC yla OAEC TG TIPAEEL TIOU
Slevepyouvtal pe to Ovopa NpocBaong kat tov Kwdikd Mpoofacnc Kal umoxpeouTtal va L60MOLEL AUECO TOV
OTE ywa omoiwadnmote pn efouctodotnuévn xpnon mou evdexopévwg Slevepyeltal pe autolG Kal yla
omoladnmote (akopa Kat ylo evdexopuevn) napofiacn acpodeiog. Ta otolyeia autd S&v yvwoTtonolouvtal ano
tov OTE o¢ tpitoug. O OTE Sev euBlvetal yla omotadnmote BAABN A {npia Tuxov mpokUPEeL yia tov ZuvEpounth
ard tnv aubaipetn 1 mapAavoun XpHon Twv aVWTEPW oTolXelwv amod tpitoug, Adyw Sloppong Toug f yla
omolovénmote dAAo Adyo kat Slatnpel to Skaiwpa va Inthoet tnv katafoAn amolnuiwong amd Tov
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JuvSpountn, o€ MEPIMTWON TIOU UTTOOTEL omotoudnmote idoug {nuia and tnv aubaipetn f mapavoun xpnon

tou Ovépartog Npdofaong kat tou Kwdikou Npdopaonc.

8.1.7 O ZuvSpountrg umoxpeoUTaL VO XPNOLUOTOLEL TG uminpeoieg tou OTE cUudwva pe To VOUO, TOUG
TAPOVTEG OPoUC, Kal T odnyieg tou OTE kal va pnv mpofaivel oe mpdéelg i mapaAeielg mou propolv va
nipokaAéaouv onotadnmote Btk 1 amoBetikr {nuia otov OTE, va emnpedoouv R va B€couv ae kivbuvo tnv
mapox Twv Uumnpecwwv, f va mpokaAéoouv PBAABN 1 SuoAeltoupyla. O Zuvbpountrg esuBlvetal oe
arnokataotaon kdbe {nuiag mou Ba umootel 0 OTE ard tnv €K LEPOUG TOU MAPAPBOCN TWV MAPOVTIWY OPWV.

8.1.8 O zuvdpountig eubuveTal yla KABe KOk Xprion mou yivetal péow tng Ymnpeolag. Kakr xpnon
OUVLOTA, EVOELKTLKA KaLl OXL TIEPLOPLOTIKA, KAOE amomelpa SLonmoloews Tou anoppntou Kwdikol MpooBaong
(Password) aA\ou xprotn, n Ladlkn amootoAr] pn {ntndeioag nAektpovikng aAAnAoypadiog yia mpowOnTiko U g
TAnpodoplakols okomoUG (spamming), n &v yével mpowdnon avermOUuntwy, EeVOXANTIKWY N
TAPATMAQVNTIKWY UNVUUATWY (0AUCLOWTEG EMIOTOAEG, CUOTAUATA TUPAUISWY K.ATL), cupmeplAapuBavopévng
KaBe mpoonmdbelog e€amdtnong r mapamAdvnong Héow Tmapamoinong tng emikedadidag (header) twv
pnvupatwy (spoofing), n amootoAnl peydAou oplOpoU TOPOUOLWY NAEKTPOVIKWY HNVUUATWY OTov (610
napaAnmntn (mail bombing), kaBwg kat n pe omotovérnmote dAAo TPOTO Mpoomddela Statdpa&ng TNG OpAANG
Aettoupyiag tou Siktvou r/kal mapakwAUoNE TNE XPHong autol amd aA\oug xproteg (Héow umepdOpTWONC,
flooding, “denial of service” attacks, crashing k.Am.), n petadoon Ynolokwv wv n ouvapols emilnLou
AoyloptkoU (trojan horses, worms K.ATL.), ol KGO eidoug emiBéoelc oto biktuo/servers tou OTE A tpitwv
(hacking, cracking k.Am.), n petadoon, Siavoun n/kot amoBrikeuon ToPAvopou UALKOU (A.X. TELPATIKO
Aoylopikod, copyrighted music tracks, copyrighted DVD, movies, ewoveg/video matdikic mopvoypadiag, Keipeva
TIOU UTIOKWVOUV O€ TEAECN EYKANUATIKWY EVEPYELWV, UALKO TOU Ttpoadyel Stakploelg pe Baon to ¢ulo, TO
Bpriokeupa, ta MOATIKA dpovApata, Tn GUAETIKN 1 €BVIKN Mpoéheuon) K.ATt. e mepimtwon apdLBoAiag oto
mAalolo TN mapoloag ZUUBaonG, LOVOG apuodlog va KPLVEL av KATIOLO EVEPYELXL CUVLOTA KKK Xprion €lvat o
OTE.

8.1.9 Onoladnnote Tpomonoinon taxutnTag TnG Ynnpeoiag Suvatal va uAomolnBel, epooov texvika eival
€PIKTO Kal UTO TIG (Sleg MpolToBETelg TOU LoXUOUV yla TNV apXLKr Tapoxn Tng Ymnpeolag. Itnv nepintwon
TIOU n Tpomomnoinon 1 n petadopd dev elvat Pk, o TuvSpount ¢ evnuepwveTal ano tov OTE oXETIKA Kol
uToxpeoUTaL eVvtog SUO0 (2) EpYACLUWY NUEPWV VO EVNUEPWOEL avtiotolya eyypadwe tov OTE, eav emBupet tnv
Katdpynon n diatipnon tng Ymnpeotag. Eav mapéABel ampaktn n wg avw mpobeopia, o OTE diatnpel tnv
Ynnpeoia wg €xeL.

8.2 O Zuvbdpountng duvatal va {nTroeL omoLladTOTE LETATPOTH OTOXELWV (T.X. HeTadopd o AAAn StevBuvon)
N HeTafoAn TEXVIKWV oOTolXelwv TNG Ymnpeolag, onwg autd opilovtal otnv Aitnon i aMayr taxlTntog
MpoypAuuotog Pe XPoVvikn 6£opeuon, oUUdwWVA HE TOV EKAOTOTE LOXUOVTA TLUOKATAAOYO KOL TL( EKAOTOTE
LoxUouoeg Sladikaoieg.

9. OIKONOMIKOI OPOI

9.1 H ypéwon Twv pnviaiwv TeAwv tng Ynnpeolag otov uvSpounTr EVOWUOTWVETAL OTOV AOYapLloopd The
TNAEDWVIKNAG YPAUUNG ML TG omolag mapéxetal n Yinpeola 1 og EExwPLoTd pnviaio Aoyaplaoud os mepimtwon
X.E.l. (WLR). Ma T XpeEWOELG KAl TIG MANPWHEG edapuolovtal ol ekAOTOTE LoyUovteg lMevikol ‘Opot Mapoxng
TnAedwVIKAG FPAUNAG.

9.2 H Slokomr —mpoowpLvr 1 0pLOTIKA— tTN¢ TNAEbWVIKAG Mpapung tou Tuvdpountr yla omolodnmote Adyo,
oupnepAOUBAVOUEVNG KOl TNG N €UmpoBeoung €€0dAnong tou avtlotoixou Aoyaplacpoul, emidpEpsl Kot
avtiotolyxn Stakomr tng Ynnpeoiag.

10. AIAPKEIA THZ 2YMBAZHZ

10.1 H mapovoa ZUuPBacn sival aopiotou Xpovou, €KTOC av 0 ZUVEPOUNTAC UE TNV Altnor tou eméleée n
SUMPBaocn tTou va €xelL oplopévn Slapkela AOyw €emMISOTNONG CUCKEUNG, Taylou TepUaTikoU efomAlopol N
omolaoénmote AAANG emidotnong r MPoodopdc -avaAoya HE TNV EUMOPLKN TOU TOALTIKNA- £XeL AdPeL o
Juvdpountng amo tov OTE. e mepintwon mou o uvSpountng dev emihé€el n Z0UPAOH TOU va €XEL OPLOUEVN
Slapkela, TOTe n eAaylotn Slapkela tng napovoag opiletal os SU0 (2) pnvec.

10.2 e nepimtwon mou n mapovca UuPBacn eival oplopévou Xpovou, UETA tn ANRENn tng Sldpkelag
UETATPEMETAL O 00PLOTOU XPOVOU, EKTOC av 0 TuvEpounTr¢ eMAEEEL €lTE va TNV OVAVEWOEL YLOL OPLOUEVO XPOVO
elte va tnVv katayyeidel cupdwva pe ta opllopeva otoug Mevikol Opoug MNapoxng TNAebwVLKNAG MPOUUAG.
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Katd ta Aoutd kat yLa 0,tL dev mpoBAEMETAL 0TOUG TTaPOvVTeG Opoug edbappolovtal oL EKACTOTE LoyUovteg Mevikol Opot
MNapoxng TnAedwvikng Mpapung tov OTE.

M'Vwpilw kat anodéxopal avemidUAakto Toug mapovieg “ OPOYE SYMBAZHS EYPYZONIKHE MPOIBAZHI” .
Huepounvia:

Sopayida Etaipiag /
Kwb81KO¢ KaTtaoTthatog - Znueiov MwAnong: Yroypaor ZuvSpountr/ 1 Nopipou Ekmpocwrnou:
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