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OPOI 2YMBAZHZ EYPYZQONIKHZ NMPOZBAZHZ

| O1 napovTeg Mevikoi ‘Opol, o€ CUVBUACKO WE FARYTN OUVNUPEVN OTNV napouca AiTnon Tou/Tng unoypdgovTta/oucac (oTo
€EC «ZuvdpoUNTAG») Kal e Toug MevikoUg ‘Opouc Mapoxnc TnAepwvikng Mpapung, anoteholv Wia eviaia ouupacn (oTo
€€nc «ZUpBaon») kai kabopilouv Toug Opouc Kal TIG mpoUnoBosic, und Touc omoiouc n Etaipia «OPFANIZMOZ

‘ THAEMIKOINQNIQN THZ EAAAAOS ANQNYMH ETAIPEIA» pe FoTov dlakpITikO TiTAo «OTE», nou £dpelel oTo Mapouoi
ATTIKNG (686eN\ew®@Oopog Knpioiag apiBudc 99, T.K. 15124) pe A.®0.M. 094019245 A.O.Y. ®AE AOGHNQN (Ap. MEMH:
1037501000,) (spefnc «OTE»), Ba napéxel oTtov SuvdpounTrh, €pocov anodexBei Tnv AiTnOr Tou Kal &vavtl Tou
avtaAl\aypaTog nou npoBAEnel o Tiokataloyoc Tou OTE, Eupulwvikn npoofacn oto AIadikTuo avTioToixng TaxuTnTag
avodou/kabodou (oTo €ENG «Ynnpeoia»).

OPIZMOI: <<Zuv6popr]an / NMeAdTNG»: €ival To PuUOIKO N VOHIKO NPOCWO Mou, e mv anodoxn Tng AiTnong Tou ano Tov
‘ OTE, Tou napéxerai n Ynnpsclq HE TOUG opouq Kal TIC npoUnoBéceic nou ﬂ€pIEXOVTCII SreuE RS E—Creua 0T
ZUpBaon. «XpnoTng»: kAbe TpiTo, PuUOIKO 1 VoMIKG, NPOoWNO Mou Xpnoidonolsi TNV Ynnpeoia. «ZTtabepry O<on»: TO
(PUOIKO OnuEio eykataoTaong TNG TNAEQWVIKNG Fpapunc Nou NapéXeTal gTov SUvVOPOUNTH KAl OTO OMoio EVEPYOMNOIEITAl O
TNAENIKOIVOVIAKOCG TEPHATIKOG EonMiouoC yia Tnv npooBaon otnv Ynnpeoia. «Aitnon»: To CUVNUHEVO OTOUG NAPOVTEG
'Opouc £vTuno, OTO OMoio anoTUN®VOVTAl Ta BAcikd XapakTnPIoTIKA TNG YNNPEoiag, Ta oToIXEid Tou ZuvdpounTn Kal To
onoio unoypdgetal and Tov ZUvOPOUNTH Kal anoTeAEl avanoonaoTo PEPOG TG Napouoag ZUHBAcnG. «TNAEMIKOIVWVIAKOG
TepuaTikog EEonMiopoc»: kaBe €EonAIOPOC oTnv MAEUpd Tou ZuvOopounTh Mou nAnpoi Toug Opouc Tng loxuouoacg
VOHO0BETIac, €ival EYKEKPIMEVOU TUMOU, KATAANAOG kal CUPBATOC NPOKEIYEVOU va £xel NpdoBacn oTnv Ynnpeaia.

1. ANTIKEIMENO THZ ZYMBAZHZ

| 1.1 Me v napoloa edpPesrzUuBacn o OTE S1aB&Tel oTov SUvdPOUNTH NMPOCRACN OTNV YRNpesia oUPPwvA HE Ta
avagpepoOeva aTNV CUVNUKEVN O auThv AiTnan Kal Touc NapovTeg ‘Opouc.
1.2 H napouoa ZUuBaon diEnel TIC oxEoelg PeETaEU Tou OTE kal Tou JUVOPOUNTH OXETIKA WE TNV napoxn Tng Ynnpeoiag,
ME TNV EMIQUAAEN TWV OXETIKOV JIATAEEWV TNG KEIYEVNG VOUOBECiag, evw IOXUOUV O OXEON ME QUTAV TA €KACTOTE
Onuooieupéva TipoAoyla Tou OTE, Ta onoia anoTedoUv avanoonacTo PEPOG TNG napolodag. Oi AENTOUEPEIEC TWV
IOXUOVTWV TIHoAoyiwv Tou OTE (6nw¢ TéEAN ouvdeonc, pnviaia TEAN K.AM.) kabwc Kal ENIKAlponoInUéVES NANPOPOpPIES Yia
Ta TiyoAoyia Tou OTE, diaTiBevTal aToug vOlapEPOPEVOUC 0Ta onpeia EEunnpétnong MNedatwv (kataotnuata COSMOTE,
leppavog), TNAEQwVIKA Péow Twv apiBpwv 13888 (yia OikiakoUc-EnayyeAuatiec) & 13818 (yia ETaipikouc-
EnixeipnoiakoUcg neAaTec), kabwg kai oTn diadikTuakn Tou dielBuvaon cosmote.gr/Fixed Pricelist.
1.3 >e kdBe nepinTwon, katd Ta Aoind ioxUouv ol Mevikoi ‘Opol Mapoxnc TNAEPWVIKNG Mpapunc.

2. ANIOAOXH THZ AITHZHZ

| Kata Tnv—«erabesn—keat eEétaon Tng Aitnong, o OTE dikaioUTtal va {NTACEl and Tov unown@io SuvdpopnTr Ta
OIkaloAOyNTIKA MOU anaiTouvTal yia Tov EAEyX0 TNG TAUTOTNTAG Tou fi/kal Tou A®M Tou kai va eAEYEEI TNV MIOCTOANMTIKNA
TOU IKavoTNTa, a&lonoliwvTac NANPoPopieC Nou TnPoUvVTal Vouipwd. H AiTnon npénel va €xel unoypagei vopIda anod Tov
unown@Io ZuvOPOUNTH I TOV VOUIHO EKNPOCWNO TOU.

3. MPOYNOOGEZEIZ MAPOXHZ YNHPEZIAZ

3.1 Ta pépn ouh@wvolv OTI yia Tnv napoxn g Ynnpeoiag and Tov OTE npog Tov ZuvdpounTr anaiTeital n nAnpwaon

diag ek Twv npolnoBéocwv Twv nap. 3.1.1 | 3.1.2 o ouvduaopo pe Tnv nap. 3.1.3:

3.1.1 Evepyn TnAepwvikn Fpapun. Katdpynon Tng TNAEQWVIKAG MPAppnG Tou ZuvOpounTr GUVENAYETAl TNV AUTOMATN

KaTapynon Tng Ynnpeoiac.

3.1.2 Evepynl TnAepwvikn Fpapun OTE nou Asimoupyei o aAo napoxo oTo nAdigio Tng unnpeoiac X.E.I. (Xovdpikng

EkpioBwong Mpappnc).

3.1.3 Na Tnv napoxn Tn¢ Ynnpeoiag 6a npénel n TNAEQwVIKN Fpapun Tou SuvdpounTr va AEITOUpyYEl O€ neploxn, oTnv

onoia o OTE unooTnpilel TNV Ynnpeaia. lNa TIig NEPIOXEG OTIC onoieg n Ynnpeaoia ival d1abéaipn, o ZuvdpounThg KNopEi va

EVNMEPWVETAI EVOEIKTIKA ANo Ta onyeia nou avagépovTal aTov 0po 1.2 avwTEPW.

3.2 H uAonoinan Tou aITfPaTog Tou SUVOPOUNTN NPAyKaTonolEiTal, EPOJoV gival TEXVIKA QIKTO. Ta PEPN GUPPWVOUV OTI

N TeEXVIK aduvayia evepyonoinong kai ev YEVel nMapoxng Tng Ynnpeoiac duvartalr va dianioTwlsi kal kata Tn ¢paon
| evepyonoinong Tng Ynnpeoiac kai o€ auTr) TV NepinTwon epappolovTal Ta npoBAENOEVa OToV 6po 6:37.3 Tng napolodc.

4. AMOMOIHZH EYOYNHZ

05.06.67:20172019 © OTE A.E. l

OMIAOE ETAIPEION


http://www.cosmote.gr/Fixed_Pricelist

@ cosmore

BB T N

OPFANIZMOZ THAEMNIKOINQNIQN THZ EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI
A®M 094019245

4.1 O OTE oudepia gubluvn @€pel  yia TN Asiroupyia Twv unodopwv SIKTUWV TPITWV napdXwv kabwc kal yia Tnv
ao@aieia, TNV NoIGTNTA Kal TNV NApkeia dIKTUWV TPITWV NApoOXwv N NPOCWN®YV I UNNPECINV/NEPIEXOUEVOU OMOU Ba EXEl
npdoBaocn o ZuvdpounTnc HEoW TNG YNnpeoiac.

4.2 Ta nveupdTika dIKAI®PATA TwV NANPOPOPIWV I TWV OTOIXEIWV Nou XpnaolponoiouvTal and Tov OTE yia Tnv uAonoinon
NG Ynnpeoiag, 6a napapevouv NAvroTe aTov idlo.

4.3 O Zuvdpounmc dnAwvel pNTa Kai eyyudtal 6TI Ta INVUPATA NAEKTPOVIKOU TAXUOPOUEIOU, O KWOIKEG NPOYPANHATWY,
Ta dedopeva, ol NANpPoPopisc, KaBwe Kal onolodnnoTe AAAO NEPIEXOUEVO 1 UAIKO MOU HETAQOPTMVOVTAl 1) AduBavovTal
HEOW TNG Ynnpeoiag ano autov dev napapfialel SIKAI®PATA NVEUPATIKAG IDIOKTNOIAc TPiTwv.

4.4 O OTE oudepia gubuvn @Epel yia TNV opBOTNTA, NANPOTNTA, akpiBeia, agioniaTia, r XpNoIHOTNTA TWV NANPOPOPIWY
KAl €V YEVEI TOU MEPIEXOUEVOU Mou AauBavel o ZuvopounTAG HEOW Tou BIKTUOU TpiTwv N Tou AlIadIKTUOU.

4.5 O ZuvdpounTnG anodExeTal, CUPPWVEL kal guvoloAoyei 0TI Ba kavel oUvvopn kai NpdoPopn Xpron Tng Ynnpeoiag. Q¢
€k TOUTOU 0 ZUVOPOMNTNG, EVOEIKTIKA Kal OXI MEPIOPIOTIKA, CUM@WVE OTI dev Ba KAvel xprion AUTAG yia: a) va Npogevnael
BAABn oe avnhiko, B) va peTadwoel 1 va AMNOKTROEl NpooBacn Ot NEPIEXOMEVO Mou &iTe napaBialel onoiadnnoTe
OlIKaiwpaTa TPiTwv, €iTe NPooBAAEl TN NPoCwNIKOTNTA TPITWYV, €iTE NApevoyAel PE onMolovONnnoTe TPONO Ta ATOMIKA Kal
KOIVWVIKG OJIKaI®UATa TPITwv, €iTe £PXETal, JE OnolovOnnoTe TPOMo, O avTiBeon pe To VOWO, Y) va napanAavioel
onoIoVONMOTE WG NPOC TNV NPOEAEUCN TOU MEPIEXOMEVOU TNG YNnpeaiac, d) va {nuInael e onolovOnnoTe Tpono Tn grun
Tou OTE 1 kai TpiTWV, €) va B€oel o€ kivduvo Tnv acpdaieia Tou AikTUou.

4.6 O OTE dev eyyudTal yid TnV €UNOPEUCINOTNTA, TNV KATAAMNAOTNTA YIA OUYKEKPINEVO OKOMO kai Xprion n Tnv
ao@aleia anod enmBEEIC TPITWV 1 Ano yeyovoTa avwTépag Biag Twv dIadIKTUAKWV UMNPECIWV NMou o ZuvdpounTnc Ba
XpPNolPonolel JEow TNG YNNpPeoiac.

4.7 O OTE dev gUNAEKETAI OE TUXOV JIEVEEEIG HETAEU SUVOPOUNTWY I QUTWV KE TPITOUC, Ol OMOIEC UNOPE va NPoKUWOoUV
ano n katd Tn Xpron Twv Unnpeciwv f Tou dIKTUOU Tou.

4.8. Na Tnv napoxn Tn¢ Ynnpeaiag pe duvapikn dicuBuvan IP (Dynamic IP) kal yia Tnv KaAr Aeiroupyia Tou AiktUou, o
OTE diatnpei To Oikaiwpa va OlakONTEl OTIyMIdia Kal enava@epsl AUeca kal autopyata Tnv Ynnpeoia oe Xpovika
dlaoTnuaTa, Ta onoia dev PNOPEi va anéxouv PETAEU Toug MiyOTEPO ano €ikoal TEGOEPEIG (24) WPEC.

4.9 Emonuaiveral 0Tl ol aviiAikol, nou Ogv EXOUV GUMNANPWOEl To 180 £€T0G TNG NAIKIAG TOUG, anayopeUsTal va Kavouv
Xprion TNG Ynnpeoiag yia npdoBacn oc Ynnpeoieg MepiEXOPEVOU MOU aneuBUvovTal ANOKAEIOTIKA Of €VNAIKEG. €
nepINTWaON nou aviAikol, NApa Tn PNTH WG Avw anayopeucn, Kavouv xprion Ynnpeoiwv Mepiexopévou nou BewpolvTal
akaTAMnNAEG yia autoug, o OTE dev gEpel kapia guBuvn, Sedopévou OTI N NPOOTACia Twv avnAiKwy anoTeAEl NpWTIOTWG
UMoXPEWAN TOU ZUVOPOUNTN, O 0MNoiog EUBUVETAI ANOKAEIOTIKA.

4.10 & OpIOPEVEC NEPINTWOEIG Ol OMnoieC kaBigToUv TNV Napoxn TNG YNNPeoiag aveéPIKTn | HEIWPEVNG NOIOTNTAG, XWPIG
unaimotnTa Tou OTE, dev oQeiAeTal anoxpéwan oTov SUvOpounTr). TETOIEG NEPINTWOEIC EVOEIKTIKA Kal OXI NEPIOPICTIKA
givar: BAABn 1 karaoTpo®r] Tou AIKTUOU (QPUOIKEC, TPOUOKPATIKEC I AAAEC aiTiec) ornou Ba anaitnOouv EKTETAPEVEC
£pYAOCieC Kal yia HeyaAUTEPO XPOVIKO 3IA0TNHA Twv dUO £pyacipywy NUEPWY, aU&non Tng andoTacng Tou uvOpounTn ano
TO KOUBO Mapoxnc Tng Ynnpeoiac AOyw avTikataoraong Tou AIkTUoU XaAkoU kal Kaivoupylag dpouoAdynong Twv
YPAUH®V, EURAVION 10XUPRC NNyNR¢c BopuBou atnv ypapun (n.X. Adyw eykataoraong kepaiag padiopwviac/TnAedpaonc n
av&non TN 1oxU0C ekNOUNAC Miag ugioTauevng nNnyng BopUBou) WEXPI va Yivel EiTe anopdkpuvon TnG nnync BopuBou n
avadpopoAdynaon Tou AIKTUoU 0To BaBud Nou gival TEXVIKA EPIKTO K.AM.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ
5.1 Ma Tnv opaAr napoxn Tng YNnpeoiac anaiTeital va gival o€ KaTaoTaon Asiroupyiac o avaykaio¢ oupBaTog eEonAIoUog,
oUPQpWVa WE TIG ONUOCIEUMEVEG TEXVIKEG npodiaypagég (cosmote.gr/Fixed Network Specs). O ZuvdpounTng pnopei va
npounBeuTei Tov avaykaio €€onAiopd eite and Tov OTE (TnAenikovwviakog TepuaTikog EEonAioydg OTE) €ite and Tpito
npoundeutr] (TnAenikoIvwvIakog TepuaTIkOG EEomMIOMOC TpiTou). € NepiNTwon nou o SuvdpounTAC npoundeuTei
TnAenikoivwviakd TepuaTtikd EEonAioyd OTE, auTtdc napaxwpeital otov ZuvOopountny oUPpWVA PE TOUG eKAOTOTE
IoxUovTeG MevikoUg ‘Opouc Mapoxng TNAEPwVIKNAG Mpappnc.

| 5.2 Se nepinTwon nou o SuvdpopnTAC KATayysilel TNV napouca GUPPWvA HE Tov O0po 6:37.3 TnG napolodc, o
>uvdpounTniG Ba npénel va enioTpéWel To oUvoAo Tou TepuaTikoU EEonAiopoU OTE oTn ouokeuacia Tou, oTny idia dpioTn
KATAoTaon nou Tov napéAaBe kal pE OAA Ta NAPEAKOMEVA Tou (Tpo®odoTikd, KaAwdia, (IATpo K.Am.), OlapopeTIKA
enIBapUveTal e TO EKACTOTE NOCO NOU avaypdgeTtal oTnv enionun 1oTooeAida Tou OTE (cosmote.gr/Fixed CPEs Loan).
5.3 Kata Ta Aoind yia Tov TnAenikoivwviakd TeppaTikd EEonAiopo €ite Tou OTE eite TpiTou epappolovTal ol EKAOTOTE
IoxUovTEG [evikoi ‘Opol Mapoxng TNAEPWVIKNG Mpapunc.

| 6. IAHPO®OPIEZ 'A TO ANOIKTO AIAAIKTYO
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G—G%Ke*a—rﬁv—ﬁeﬁexﬁ—mﬁﬁﬁaemeeéev—eepepﬁeé&ZTo I'ICIDOV 00600 naosxovml uovo vsvn<£c n)\npoq)omsc y|a Tnv
ApoeRasR—NapoxN UNNPECIWV NpooBacng oTo
peFaxeiptoneAiadikTuo. AVaAUTIKN evnuéPwon via B<uara AVOIKTOU A|05|KTuou givai 6|aesolun aTov Zuvt’)oounTn HEOW
NG 10T00EAIdAC https //www.cosmote. gr/pdf/TermsCond|t|ons/|stosel|da anoikto_diadiktio_keimeno.pdf,  (s@e&nc
«IoTooeAida») TO NEPIEXOUEVO TNC 0M0IAC aNOTEAE avandonaoTo PEPOC TN Napouoad SuuBaonc.

6.1 NMpakTikEG diaxeipiong TnG Klvnonqweeewewe

6.1.1 O QOTE, 6Tav napxel unnpeoiec npooBaocnc oto AladikTuo, avTIUETwNIEl 1I00TIUA KABE Kivnon, Xwpic anokAEIoPouC,
neplopiopolc N NapeUPAcEIC Kal aveEapTnTWE TOU anooTOAEd KAl TOU NApdAnnTn, TOU NEPIEXOUEVOU OTO OMOIO EXEI ViVEl
npdoBaon f Tou dIAvEUNBEVTOC NEPIEXOUEVOU, TWV XPNOILOMOIOUUEVWV ) NAPEXOUEVWV EQAPLUOY®V I UNNPECIQV ) TOU
XPNOIJOMNOIOUKEVOU TEPUATIKOU £EONAIOHIOU.

6.1.2 O OTE, dtav cival CIVCIVKCIIO yte-Kal JOvo yia 000 Xpovikd didoTnua anaiTsital, e@apuolel ennpdoBETEC NPAKTIKES
dlayeipiong Kivnong NPokeIEVou va diag@aligel: a) Tn oupuopqnwon ME FRV-EBvAFEupwRaiki-vopedesiaTo €BVIKO Kkal

TO evwalakd dikalo, TIG ano@Acelg dikaoTnpiwv fj dNUOCIWY apXwv, B) FA-StacQeMER-THEGREPGOTATAETNY AKEPAIOTNTA
Kal TNV dO@AAEId TOU JIKTUOU Fou-Kal TwV unr]pecmbv nou nap€xovTal yéoa and auTd kai Tou TEppGTlKOl'J eEon)\lopoU TWV

*&H@V—X&H@F&VXQ[]OT(D Kai y) v npoANWn qu;awonq gunodinv Adyw cuppdpnong Tou dIKTUOU 1} TOV NEPIOPITHO TwV
ENINTWOEWV cmo TUXOV z-:EcupsTlKn n npoowplvr] oupcpopnon TOU 6IKTUOU Tou—erﬁpeﬂep&meéﬁﬁeWﬂeﬁewpepewe

?ﬁV—H)tGHGHﬂHﬂ—GUY-KEKﬁi-H&W‘]@—A—EFGHﬁV-IKG*ﬁ?GQ— uno Tnv noounoeson oTI qvo)\ovsc KATNYOPIEQ Klvnonc avnusmm(ovml

I00TIUA.
6.2 MapAapeTPOI NOIOTNTAG

6.2.1 la TNV eKkTEAEOn ouvnBIoUEVWY  dpaoTnpIoTATWY, ONwc nepinynon oto  AiadikTuo, Xpnon NAEKTPOVIKOU
Tayudpopeiou, KATEBAOWA dApXEiwv, Ouvexr por WPoucikng r BivTeo, Ol anaitioei§ NapapeTpwy noidTNTac, Onwg n
TayutnTa petddoonc, sival avaptnuévec atnv IotooegAida.

6.3 EEEIBIKEUEVEG UNNPECIEG

6.3.1 O OTE napéxel TNV unnpeoia diadikTuakng TnAedpaong «COSMOTE TV» kal unnpeoieg Gwvng Peow S1adikTuakou
npwTtokoAou (IP). O avwTepw e&eidikeupeveg unnpeoieg a) dev anoTteAouv kab’ oiovdnnoTte TpdNo UNOKATAOTATO TNG
npdoBaong oto Aiadiktuo, B) dev €xouv Kauia €nidpacn OTNV MoI0TNTA OUVOEONG TOU SuvdpounTtn, Kai y) dev
unoBaduifouv TNV NoIGTNTA OUVOEONC TWV UNOAOINWV ouvdpounTwV 0To AladikTuo.

6.4 TayxuTnTeC oUVOEON G 0TO AIadiKTUO

6.4.1 O OTE avapTa NePIOdIKA  EMIKAIPOMOINUEVEG WETPROEIC TOUAAXIOTOV Wid  (@opd avd £ToC TwV PEAMICTIKA
AVAUEVOUEVWY _TAXUTATWV ™G Ynnpscnqq oTnV terecerida—cosmote.ar/Fixed—BBMeasurementsloTooehida kaBwg kai
aVAAUTIKEC MANPOPOPIEG OXETIKA |IE QUTEC.

6.5 EnavopBwaosig/anolnHIGOEIG OTOV ZUVIpounTn

6.5.1 >c nepinTwon nou diamoTwBouv, katdnmv eAéyxou ek PuEpouc Tou OTE, ouvexeic N enavalauBavouevec apvnTIKEC
anokAioeig_oTn ouvdeon Tou JuvOopounTn O WPEC aIXWNG, anokAioelg Tng eAdXIoTnG UETPOUUEVNG TaXUTNTAG OTO
AiladikTuo 0 ox€on e TNV €AAYIOTN TAXUTNTA NOU AVAQEPETAI OTOUC OPOUC NapoxXNc/xpnong Tnc Ynnpeoiag katd Tn
XPOVIKA OTIyUA TNG evepyonoinonc, o OTE napexel OUYKEKPIUEVA PUETPA enavopBwanc/anolnuinonc.

7. YOIOXPEQZEIZ /| AIKAIQMATA TOY OTEé6

7.1 O OTE evepyonoiei Tnv Ynnpeoia evrog deka £€1 (16) epyacidwv NUEPWV and Tnv NOWPEVN €pyaciun NUEPa unoBoAng
NG AiTnoNng, EPOCoV ival TEXVIKWG EPIKTO. Ikavonolsi O kaBe aitnua PeTaBoAng TnG Ynnpeoiag nou npoBAEnsTal oTnv
AiTnon Tou ZuvdpounTn, €POCOV €ival TEXVIKA €PIKTO Kal OUM(WVA PE TOV KABE (popd IoXUOVTA TIMOKATAAOYO Kal TIG
IoXUOUOEG d1adIkaaiec,

67.2 H Ynnpscna eswpslTal CIUT05IKCII(,0q op|0'r||<wq napa)\n(pesloa ano Tov Zuv6pounTn KaTa Tnv nuspounwa
avspyonomonq an ano TOV OTE.

euﬂemee)—Zs nsplnTmon aéuvaplaq svspyonomor]q ™G Ynnpsclaq o} Zuvépopnmq duvarai va KGTGYYEI)\EI mv napouoa
alnuing. >Tnv NEPINTWON AUTH Kal POVO TUXOV MpokaTaBAnBEv nocd yia Tnv YRANPeoia €nIOTPEPETAl ATOKWG OTOV
uvdpounTn.

67.3 O OTE napéxel Tnv Ynnpeoia oTIG €KAOTOTE sunopu(a dlaBeaipeg TaxUTNTeG Kal oUM@WvVA PE TNV €MIAOYR TOU
HE-:\E:FF] uvégounm otV Aitnon. Ta pépn oupq)wvouv OTI: Q) oI avapepdpeveedia@nuIlOUEVEC oTnV AiTnon éreeeerpeq
TaxUTNTEG €ival ol PEYIOTEG dUVATEG MOU MNOPEI Va Suyxpevieero—TRAertkotvmwakoeTeppeaTikocESorMopoe—¢ anuxa

JUVOPOUNTNC PECW TOU TNAEMIKOIVWVIAKOU Teoua'nKou E€onAiopou oe BE)\TIOTEC oqunKec cuvésonc Kai B) n usylom

BewpnTIkn TaxluTNTa TNG YNNnpeoiag
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Heu—éleeﬁen—e—zwéﬁeﬁﬁme)us Baon Tnv Tsxvo)\ovla ouvésonc KGGOpIZETGI ano TOV OTE KGTG mw_n xpovu<r] crnyun an

67.4 O OTE 6aouausTa| va u)\on0|s| péoa oe au)\oyo XPOVIKO 6|00Tnua onoiadnnoTe Tpononoinon Twv 0'r0|xs|oov ™G
Ynnpeoiag r HeETagopda TN o€ AAAn dieuBuvon Aerroupyiag TNG TNAEQWVIKAG MPAPKNG Tou AEAGTAZUVOPOUNTT, EQOTOV
auTo €ival TEXVIKA EPIKTO KAl JE ENIBAPUVOT| TOU HE Ta avaloyoUvTa oTnv ekAoTOTE NePINTwaon TEAN. O ZuvdpounTng dOev
XPEWVETAI Y Ta avaloyoUvTta pnviaia TEAN katd To dIdoTnua nou dev Tou NApEXETal N YNnpeoia AOyw TwvV £pyaciov
METAPOPAG 1) Kal Tporonoinong TaxuTnTac.

67.5 >c nepintwon nou n TnAewvIkr Fpapun Tou ZuvdpounTn Siakonei NpoowpIiva AOyw OPEIANG, YETA TNV €EO0PANON
NG anod Fetov Zuvdpountn n TnAepwvikn Mpauun 8a enavacuvdebei kal o JuvdpounTnc Ba eniBapuvBei os enopPevo

Aoyaplaopo Pe To TEAOG €Mavacuvdeong, OnwG auTo opileTal oTov enionyo Tidokatdhoyo Tou OTE (BA. dpo 1.2
avmTEPW), TO OMoio Oev ENICTPEPETAL.

67.6 & nepinTwon BAABNG TNG Ynnpeaiag nou dev opeiAeTal o€ unaimidTNTa Tou ZUuvOpoUNTr f/Kal TPITOU NPOCWIOU, Kal
odnyei og diakonn TnNG NAapoxng TNG oTo ZuvdpoUNTr (EKTOG TwV NEPINTWOEWY avwTEPAC Biac alpPwva We Toug Mevikoug
'Opoug Mapoxnc TNAEQWVIKAC Mpappnc) kai epoaov n BAABn unepBaivel Tic dUo (2) epydcIUeg NUEPEC anod TNV NUepounvia
onAwonc Tng BAABNG, o OTE unoxpeouTal va MIOTWVEI QUTOMATA TOV ZUVOPOMNTH, HE TNV avaioyia Tou Pnvidiou TEAOUC
MouU avTIGTOIXEl 0TO GUVOAO TwV NUEPWV XWPIC YNNPeoia anod Tnv eNOPevn NUEPA TN dNAwoNG TNG BAABNG MEXP! kal TNV
NUEPA aNoKaTAoTAonC TNG. AIEUKPIVI(ETAI OTI OE NEPINTWOT EVEPYOU OIKOVOUIKOU MpoypduuaTog Ye eviaio pnviaio nayio,
N nioTwon apopd oTo YEPOG Tou nayiou Tou MpoypauuaToc Nou avTioToIxel oTnv Ynnpeoia. H niotwon 6a yiveral og
£MNOPEVO Aoyapiaopd TOu JUVOPOHUNTR TO ApPYOTEPO &VvTOG Teoodpwv (4) unvwv and Tnv apon Tng BAARNC Xwpic
NPONYOUKEVN OXETIKN AiTNGN TOU ZUvOPOUNTH.

67.7 O OTE evnuepwvel, HECW TNG eNionung 1oTooeAidag Tou (eesmeote-grifixeehwww.cosmote.gr ) fi/kal Ye kaBe aAo
nNpOOPOPO KATA TNV Kpion Tou TpOno, Tov ZuvOpouNnTh yia TUXOV NpoypauudaTiopévn Siakonr Tng Ynnpeaoiag opeIAOUevn
0€ gpyaociec avaBabpuiong r/kal cuvTApnonG. TNV NEPINTWON auTh, o SuvdpounTrg dev dikalouTal anolnuiwaon yia FeTov
¥xpovo diakonng TngG Ynnpeoiac.

67.8 O OTE evnuepwVel, TOUAAXIOTOV MECW TNG €MioNUNG 1I0TooeAIdAC Tou (eosmete-grffixedwww.cosmote.gr kal onyeio
1.2 avwTEPW) f/Kal he kaBe aAho NpOCPOPO KATA TNV KPIon TOU TPOMO, TOV SUVOPOUNTH] yia onoleadnnoTe EEAIEEIC nou
apopolv Ta npoidvTa Kai TIC UNNPECIEG TOU, ONWG EI0aywyrn VEWV MPOIOGVTWV KAl UNNPECI®V, aAAayry oTov Tpomno
npdoBaonc, YETABOAr TOU TIHOKATAAOYOU I} TOU TPOMOU XPEWONG K.AM.

67.9 O OTE evnuepwvel MEOW TOUu Aoyaplaopou  Tou  JuvOpounTn  Kal TG 10TOOEAIdAag  Tou
(eesmete-grifixedwww.cosmote.gr) OXETIKG YE POVOMEPN Tpomonoinon Twv Opwv TNG napoloag UPBaAcnc oUNPWVA HE
Tnv IoxUouoa vouoBeaia.

67.10 H Ynnpeoia evOEXeTal va NApEXEl Kal NAEKTPOVIKO Taxudpopeio. To ‘Ovopa XprioTn (Username) Tou Suv3pounTr| HE
Tnv npoabrkn @domainame.gr (6nou To domain name kaBopiletal and Tov OTE, anoTeAei Tn dielBuvon Aoyapiacyou
nAekTpovikoU Taxudpopeiou (e-mail account) nou BErel/deopevel o OTE otn di1dBeon/npog OPEAOC Tou ZuvOpounTn
£pOOoV 0 TeEAEUTAIOC TO eniBupsi. MeTd Tn ANEN Tng napoucag ocUuBaonc, To ‘Ovopa XproTn (Username) Tou ZuvdpounTn
napapével deopsupévo (dev pnopei va diateBei/xpnoigonoinBei and alov cuvdpounTn napd povo anod Tov idlo) yia
Xpovikd O1aoTnua €& (6) pnvwy, PETA Tnv NAapodo Tou oroiou anodeoueUeTal Kal MNopei va Xpnoiponoindei and aAlov
ZuvOpounTH.

67.11 ¢ nepinTwon katapynong TngG YNnNpeoiag Pe _nAekTpovikd Taxudpoueio kal epooov o ZuvdpounTng SIaBETel MAEov
Mia aAAn dieuBuvon AoyapiaopoU nAekTpovikoU Taxudpopeiou (e-mail account) nou Tou €xel anodoBei_and alo Mdapoxo,
KATOMIv NiKoIvwviag Tou pe To SikTuo Eunnpétnong nedatwv (13888 yia OikiakoUg-EnayyeAuarieg, 13818 yia ETaipikouc-
EnixeipnoiakoUc neAaTes, AauPavel odnyieg yia TIC anapaiTnTeG EVEPYEIEG, WOTE: a) yid xpovn«') diaoTnua dUo (2) punvav
va npoweiTal n €I0EpXOMEVN OTnv na)\la 5I8U9UVOI‘] n)\sKTpovmn a)\)\n)\oypaq)la npoG T véa 6|su6uvon I’])\EKTpOVIKOU
TaxudpopEiou Tou Kai B) y & v 0
Fov-Sue{ 2 Hivev va svnpspoovsl autouarta Tov anocTo)\ea ot o napa)\nnan sﬁunnpeTalTal n)\sov anod aio ﬂapoxo
Kabwg Kal va Tou yvwaoTonolei T vea dieuBuvan AoyapiacpoU NAEKTPOVIKOU TaXUOPOMEIOU Tou NapaAnnTn.

67.12 O OTE €xel dikaiwpa, €pooov AABel OXETIKN yvoon, va agaipsi 1 va diaypagel dueoa, v OAw f v pEpeEl,
ornoIodNMOoTE MEPIEXOMEVO | UAIKO €pXeTal O avTiBeon pe dIAaTAEEIC TNG €BVIKNG KAl KOIVOTIKNG VOROBETiac r npooBAalAel
Ta XpnoTa nen.
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| 67.13 O OTE, katonv evnpépwong Tou SuvdpounTr, dikaioUTal va SiakonTel Tnv YAnpeoia, katd Tn Sidpkeid 1oxU0C TG
>UpBaonc, o€ NEPINTWON KN CUMPKOP@WONG TOU ZUVOPOUNTH HE TOUG OPOUC AUTNC.

78. YNNIOXPEQZEIZ / AIKAIQMATA ZYNAPOMHTH
78.1. O ZuvdpounTnc unoxpeouTal:
78.1.1 Na kavel ouvvoun Xprnon TnG Ynnpeaiag T0oo o idlog 600 kal ornologdNMNoTE XprHoTnG.
78.1.2 Na ouvdeel oupBatd TnAsnikoivawviakd TeppaTikd EEonhiopd (BA. O0po 5.1) kal va eEacpalilel TV ykataoraon
Kal kaAn Asiroupyia Tou UAIkoU/AoyiopikoU Tou H/Y Tou woTe va kaAUMTel TIG eAAXIOTEC ANAITAOEIC YiId TNV OWAAN
AeiToupyia TNG Ynnpeoiag. e nepinTwon Mou o XuvdpounTng dev ouvdedel oupBaTtd TnAemikolvwviakd TepuaTiko
E€onAiopyod Ba unoBabuileTal n TaxutnTa TNG Ynnpeoiag, n n Ynnpeoia 6a O1akONTETAl Xwpi¢ AAN evnUEPWON TOU
SuvOpOUNTHA HEXPI O ZUVDPOMNTAC VA AVTIKATACTHOEl Tov TepUaTiko EEonAiopd pe e€onMiopd oupPaTto yia TV napoxn TG
Ynnpeoiag. H Oiakonny Tng Ynnpeoiag evoexeTal va odnyei kai oe nAfpn diakonn TnG TnAepwvikng MPauung Tou
SuvdpouNnTn (CUMNEPIAGUBAVOUEVWY KAl TWV KANOEWY EKTAKTNG avaykng).

| #8.1.3 Na Eaopahilel Tnv adIAAeInTn NAEKTPIKR TpoPodosia Tou TnAemniKovwviakoy TeppaTikoU EEonAIOHOU pE iBIEC
dandaveg,.

| #8.1.4 Na eEopAei epnpdBeopa Kal CUPPWVA e Toug MevikoUc ‘Opouc TG TNAEPWVIKAC MPAapPAC FoTov Aoyapiacpo nou
anooTeNel o OTE.

| 78.1.5 H Ynnpeoia napéxetal npog Tov SuvdpOMNTH GMOKAEIOTIKA Kal HOVO Mpog idla Xphon. O SuvdpopnTAg
anayopeUETal va napaxwpei Tn Xpnon TnG, UNEKPIOBWVEI, PETANWAE Kal &v yével va Tnv OIABETEl NPOG EUNOPIKN
EKMETANMEUON.

| #8.1.6 =¢ kaBe véo SuvdpopnTn TNG YNNPeoiac NapéxeTal yia auoTnpd Npoowrikn Xprion apxikd ‘Ovopa MpooBacnc
(Username) kai véog Kwdikog NMpooBaong (Password) Ta onoia ekdidovTal autopaTa Bacel alyopibuou ano tov OTE. Ta
napandvw oToIxeia evepyonoloUvTal oTn YPauun Tou ZUuvOpounTr autopaTa evrog TNG NHEPAC €kDOOTIC TOUC. ZUCTNVETAI
oTov ZuvdpounTn va aA\a&el autd To Username PECW OUYKEKPIMEVNG I0TooEAIdAc Tou OTE yia Tnv onoia evnuePWVETAI
KaTa Tnv nwAnon. Enirpénetal povo pia alayn Username. Ev ouvexeia pnopei pe Tov idlo Tpono va aAd&el Tov Kwdiko
MpooBaonc (Password) 60eG popeC enBupei. MNvwaTonoinon Twv w¢ avw oToIXEiwY kab' olovdnnoTe TpdNo o€ TPITOUG KE
N Xwpic avTaAAayua anayopeUeTal Kal ouvioTd Kakn xprnion Tou SikTUou. Ta Vodika Npoowna G£pouV TNV euBUvVNn WOTE 0
Kwdikoc Mpoopacng (Password) va xpnoigonolgital govo and Ta €€ouaiodoTnuéva NPog auTtod NpOcwWNa Kal JOvo yia TIC
avayKeg TOUGC. € NepinTwon anwAeiag, diappong 1 khomng Tou KwdikoU MpdoPaong (Password), o ZuvdpounTnc

| unoxpeoUTal va eidonoifosl auéowc kai yypdew Tov OTE yia_Tnv anevepyonoinon Tou oxeTikol KwdikoU MpooBaocnc,
Ba pépel Oe kABE OIKOVOMIKN EMIBApUVON MOU TUXOV NPpoKUWEl anod TNV KaTta Ta avmTEPw Xprion Tou KwdikoU Mpoopaacng
(Password), péxpl o OTE va AaBel T OXETIKN £yypagn €idonoinarn. O ZuvdpounTnic gival anokAEIoTIKG unelBuvog yia OAeC
TIG npda&eic nou dievepyouvTal pe To ‘Ovopa MpdoBaong kal Tov Kwdiko MpooBaong kar unoxpeoUTal va €idonolei aueoa
Tov OTE yia onoladninoTe Pn €E0UCIOdOTNUEVN XPrion MOU eVOEXOMEVWC OIEVEPYEITAI PE AUTOUC Kal yid onoladnnoTe
(akopa kal yia evdexopevn) napaBiacn ao@aleiac. Ta oToixeia autd dev yvwaTonoioUvtal and Tov OTE og Tpitoug. O

| OTE dev euBlvetar yia onoiadnnoTe PBAGRN 1 {nuia Tuxdv MPOKUWE! yia FeTov SuvdpounTri and Tnv aubaipetn n
Napavoun Xpron Twv avwTEPw OToIXEIWV and TpiToug, AOyw diapponG Toug ) yia onolovonnoTe aAho Adyo kai diaTnpei To
dlkaiwpa va {nTroel TNV katafoAr anolnuiwong ano Tov SUvOPOoUNTr, O MEPINTWAN NOU UMOGTEI 0noloudnnoTe £idoug
{nuia and Tnv aubaipeTn ) napavoun xpnon Tou OvouaTog NpooBaonc kai Tou KwdikoU MpdoBaong.

| #8.1.7 O SuvdpounTric unoxpeoUTal va XpNoIHONOIEl TIC UNNPesieg Tou OTE oUN(WVA |E TO VOHO, TOUC NApOVTEC OPOUC,
Kal TIG 0dnyieg Tou OTE kal va pnv npofaivel o NPAgEIC N NnapaAsiyeic nou PnopoUv va NpokaAEoouv onoladninoTe BETIKN
N anoBeTikn {nuia otov OTE, va ennpedoouv 1 va B€oouv Ot KivOUVO TNV NApoXr TWV UMNPECIWV, 1 va NPOKAAECOUV
BAABN 1 ducAeiroupyia. O ZuvdpounTnc euBUVeTal O£ anokaTtaoTaon kabe {nuiac nou Ba unootei o OTE anod Tnv &k
MEPOUG TOU NapaBacn Twv NapovTwy Opwv.

| #8.1.8 O SuvdpounTric EUBUVETAI yia KABE KAKM XPoN MOU YIVETAI Péow TN YNnpeoiac. Kakn XpRon ouvioTd, eVOEIKTIKA
Kal OXI NEPIOPIOTIKA, KABs anoneipa 1010noINoswe Tou anoppnTou KwdikoU MpdoPaong (Password) ahhou xprioTn, N
padikny anooTtoAn pn {ntndeioag nAekTpovikng aAAnAoypagiag yia npowdnTikoUg r NANpoPopIiakoUc okonoug (spamming),
N ev yével npowlnaon avembuunTwy, eVOXANTIKOV 1 NapanAavnTiKOV PNVUMAT®V (aAUCIDWTEG EMIOCTOAEC, OUCTHUATA
nupapidwv k.An.), oupnepidayBavopévng kabe npoondabelag €€andtnong r napanAavnong MECW napanoinong Tng
enikepalidac (header) Twv pnvupatwv (spoofing), n anoaTtoAr peydhou apiBpoU NapOHoIWV NAEKTPOVIKWV HUNVUHATWY
aTov idlI0 napainnTtn (mail bombing), kaBw¢ kai n Pe onolovdnnoTe aAho Tpono npoondbeia diATAPA&NG TNG OHAANg
AeiToupyiac Tou SIKTUOU f/kal NApakwAUGNG TnNG XPRong autoU and aAAouc XpnoTec (MEow uneppopTwang, flooding,
“denial of service” attacks, crashing k.An.), n PeTaGdoon wnelakwv 1oV 1 ouvaeoug emnuiou AoyiopikoU (trojan horses,
worms K.Ar.), ol kGfe €idouc eniBéoeig aTo dikTuo/servers Tou OTE | Tpitwv (hacking, cracking k.An.), n peradoaon),
dlavour| f/kal anoBnkeuan napavopou UAIKOU (A.X. neipatikd Aoyiopikd, copyrighted music tracks, copyrighted DVD,
movies, €lkOveg/video NaidIKNAG nopvoypagpiag, KeiPeva Nou UMoKIVOUV O TEAEON EYKANUATIKWV EVEPYEIWY, UAIKO nou
npodyel dIakpioeIg e Baon To QUAO, To BprioKeUNA, T NONITIKA (PPOVAKMATA, TN QUAETIKN 1) €BVIKN NPogAeuon) K.An. 2

| 05.06.67:20172010 © OTE AE. 5

OMIAOE ETAIPEION



§) cosmore

BB T N

OPFANIZMOZ THAEMNIKOINQNIQN THZ EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI
A®M 094019245

nepinTwon ap@iBoAiac oto nAgicio TNG napoloac UPBacnc, HOVOC apuodIog va Kpivel av KAnold eVEPYEIA OUVIOTA KAKA
xpnon eivai o OTE.

78.1.9 Onoiadnnote Tpononoinon TaxUuTnTag TnG Ynnpeoiac duvaral va ulonoinBei, epdoov TEXVIKA €ival EPIKTO kal unod
TIG iDIEC NpoUnoBEcelc nou IoXUOUV Yia TNV apxikr napoxn TnG Ynnpeoiac. STnv NeEPINTWOn nou n Tpononoinon f n
HETApOpa dev gival EPIKTH, 0 ZuvdpounTNC evnuepwveTal and Tov OTE oxeTIka kal unoxpeoUTal evtoc dUo (2) epydcipywy
NUEPWV VA EVNUEPWOEI avTioToixa eyypdpwe Tov OTE, €dv embBupei Tnv katdpynon n diatnpnon Tng Ynnpeoiac. Eav
napeABel anpakTn n w¢ avw npobeopia, o OTE diatnpsi TNV Ynnpeoia wg £xel.

78.2 O >uvdpounTtnc duvartal va {nTrRoel onoiadnnoTe PeTaTponrn oToixeiwv (n.X. peTagopd oe AaAAn dielbuvon) N
METABOAN TEXVIKWV OTOIXEIWV TNG Ynnpeaiag, onw¢ auta opifovral otnv Aitnon n alayn TaxurtnTag MpoypdupaTog Je
XPOVIKN 0€0UEUON, GUNP®WVA HE TOV EKAOTOTE 10XUOVTA TIHOKATAAOYO Kal TIG EKA0TOTE I0XUOUCEC OIadIKATiEC,.

89. OIKONOMIKOI OPOI

89.1 H xpewon Twv PNVIdiwVv TEAWV TNG YNNPESIag oTov ZUVOPOUNTN EVOWHATWVETAI GTOV AOYapiaoud TNG TNAEPWVIKNG
YPAUMNG €ni TNG onoiag napéxetal n Ynnpeoia n og &exwpioTd pnviaio Aoyapiacpd os nepintwon X.E.M. (WLR). Ta Tig
XPEWOTEIG Kal TIG NANPWHEG EpappolovTal ol ekAoToTE IaXUOoVTEG Mevikoi ‘Opoi Mapoxng ThAEPWVIKAG Mpappng.

89.2 H Jdiakonn -npoowpiviy 1 OpICTIKN— TNG TnNAEPWVIKAG MpauPnG Tou ZuvOpounTh yia onolodnnote Adyo,
oupnepINGUBAvVOPEVNG Kal TNG HN EUNPOBECUNG €EOMANCNG TOU avTIOTOIXOU AOyapiaopou, eniQEPEl KAl avTioTolxn
dlakonn Tng Ynnpeaiag,.

910. AIAPKEIA THZ ZYMBAZHZ

910.1 H napoloa ZUuBaocn eivalr aopioTou XpOVou, EKTOG av 0 SUVOPOUNTNG WE TNV AiTnor Tou enélege n ZUpBacr) Tou
va £xel oplopEvn diapkeld AOyw €nidOTNONG OUOKEUNG, nayiou TepuaTikoU €EonAigyoU 1) onolaodnnoTte aAAng enidoTnong
N NPOOPOPAC -avaloya HPE TNV €UMNOPIKA TOU MOAITIKN- €xel AaBel o Zuvdpountnc ano Ttov OTE. & nepinTwon nou o
SuvOpouNTAC Oev emAEEEl N ZUPBACT|) TOU va €xel opioPEvVN OIApKeIa, TOTE N eAaxIoTn dIApKeia TNG napolaag opileTal os
0Uo (2) URVveG.

910.2 > nepinTwaon Nou n napouoa ZUuBacn eival opiopévou Xpovou, WeTd Tn AREN Tng JIApKEIaG PETATPENETAl O
aopioTou XPOVOU, EKTOC av 0 ZUVOPOMNTNC EMAEEE! €ITE va TNV AVAVEWOEI Yid OPICHEVO XPOVO EITE va TNV KATAyYEIAEl
oUpQwva We Ta opilopeva atoug MevikoUg ‘Opouc Mapoxnc TNAEQwVIKNG Mpapunc.

Katd Ta Aoind kai yia 6w0,T1 dev NpoBAENETAl 0TOUG NAPOVTEC ‘Opoug epapudlovTal ol eKAoToTe IoXUoVTEC Mevikoi ‘Opol

Mapoxng TnAepwvikng Mpapung Tou OTE.

Mvopidw kar anodéxoual avenipuAakTa Toug napodvTes ' OPOYS SYMBASHS EYPYZQNIKHS MPOZBAZHZ" .
Huepopnvia:

>ppayida ETaipiag /
KwdIkdC KaTaoTnUaTog - Snueiou MwAnongc: Ynoypa@r) ZuvdpounTr)/ 1y Nopipou Eknpoownou:
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