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OPOI 2YMBAZHZ EYPYZQONIKHZ NMPOZBAZHZ

O1 napdvreg Mevikoi ‘Opol, o ouvduaopo PE TN ouvnuuévn otnv napouoa AiTnon Tou/Tng unoypdagovta/ouaac (oTo €ENG
«ZuvdpounTnG») Kal Pe Touc MevikoUcg ‘'Opouc Mapoxnc TnAe@wvIKAG Mpaupng, anotehouv pia eviaia ocUpBacn (oTo £En¢
«ZUuBaon») kal kaBopilouv TOuG Opouc Kai TIGC npoUnoBecesic, und Toug onoiou¢ n Etaipia «OPFANIZMOZ
THAEMIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA» pe Tov O1akpITIKO TiTAO «OTE», nou €dpevel aTo Mapouoi
ATTIKNG (Acwpopog Kneioiag apiBuoc 99, T.K. 15124) pe A.0.M. 094019245 A.0.Y. ®AE AOHNQN (Ap. MEMH:
1037501000,) (spefnc «OTE»), Ba napéxel oTtov SuvdpounTrh, €pocov anodexBei Tnv AiTnOr Tou Kal &vavtl Tou
avtaAl\aypaTog nou npoBAEnel o Tiokataloyoc Tou OTE, Eupulwvikn npoofacn oto AIadikTuo avTioToixng TaxuTnTag
avodou/kabodou (oTo €ENG «Ynnpeoia»).

OPIZMOI: «ZuvdpounTng / MeAdTNG»: €ival To uUaOIKO i VORIKO NPOCWO Mou, KE TNV anodoxr Tng AiTnong Tou and Tov
OTE, Tou napéxeral n Ynnpeoia pe Toug Opoug Kal TIC NPoUnoBEceIC nou nepiExovTal otn ZUPBaon. «XpnorTne»: kabe
TPITO, PUCIKO 1 VOUIKO, NPOCWNO NouU XpnaoiJonolel TNV YNnpeoia. «ZT1abepr) @€on»: To QUAIKO ONUEI0 yKATAoTAoNS TNG
TnAe@wVIKAG MPapPng nou napéxeTal oTov ZUVOPOUNTH Kal OTO OMoio EVEPYOMOIEITAl O TNAEMIKOIVWVIAKOG TEPUATIKOG
g€onAiopdg yia Tnv npooBacn otnv Ynnpeoia. «Aitnon»: To GUVNUUEVO OTOUG napdvrteg '‘Opoucg &vTumno, GTO Oroio
anoTunwvovTal Ta BAcikd xapakTnpIoTIKG TNG YNNPECIac, Ta OToIXEiad Tou UVOPOUNT KAl TO OMoio UnoypageTal anod Tov
ZuvOpoUNTA Kal anoTeAei avanoonaoTo WEPOG TNG napoucag ZUuBacng. «TnNAENIKOIVWVIAKOG TepUaTIkOG EEonAiopoc»:
KaBe €€onAiopog oTnv NAsupd Tou ZuvdpounTh MouU NMANPOI TOUG OPOUG TNG IoXUoUCAaG VOHOBECiac, €ival EYKEKPIPEVOU
TUNOU, KATAAANAOC Kal GUKPATOG NPOKEIPEVOU Va £XEl NpoaBacn oTnv Ynnpeoia.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1 Me Tnv napouoa ZUuBacn o OTE diaBéTel aTov ZuvdpounTr NpoaBacn oTnv YNnpeoia cUN@®WVA YE Ta avapePOEVa
OTNV CUVNUMEVN OE auTrv AiTnon Kal Toug napovTeg ‘Opouc.

1.2 H napouoa ZUuBaon diEnel TIC oxEoelg PeETaEU Tou OTE kal Tou JUVOPOUNTH OXETIKA WE TNV napoxn Tng Ynnpeoiag,
ME TNV EMIQUAAEN TWV OXETIKOV JIATAEEWV TNG KEIYEVNG VOUOBECiag, evw IOXUOUV O OXEON ME QUTAV TA €KACTOTE
Onuooieupéva TipoAoyla Tou OTE, Ta onoia anoTedoUv avanoonacTo PEPOG TNG napolodag. Oi AENTOUEPEIEC TWV
IOXUOVTWV TIHoAoyiwv Tou OTE (6nw¢ TéEAN ouvdeonc, pnviaia TEAN K.AM.) kabwc Kal ENIKAlponoInUéVES NANPOPOpPIES Yia
Ta TiyoAoyia Tou OTE, diaTiBevTal aToug vOlapEPOPEVOUC 0Ta onpeia EEunnpétnong MNedatwv (kataotnuata COSMOTE,
leppavog), TNAEQwVIKA Péow Twv apiBpwv 13888 (yia OikiakoUc-EnayyeAuatiec) & 13818 (yia ETaipikouc-
EnixeipnoiakoUcg neAaTec), kabwg kai oTn diadikTuakn Tou dielBuvaon cosmote.gr/Fixed Pricelist.

1.3 >e kdBe nepinTwon, katd Ta Aoind ioxUouv ol Mevikoi ‘Opol Mapoxnc TNAEPWVIKNG Mpapunc.

2. ANIOAOXH THZ AITHZHZ

Katd tnv e&taon tng Aitnong, o OTE dikaiouTal va {NTRoEl and Tov unown@io SuvdopounT Ta OIKAIOAOYNTIKA Mou
anarrouvTal yia Tov €AeyXo TNG TAUTOTNTAG Tou f/kal Tou ADM Tou Kal va €AEYEEl TNV MICTOANNTIKA TOU IKQvVOTNTa,
agionoiwvTag NANPoQopiec nou TnpoUvTal VOUIYwG H Aitnon npénel va €xel unoypa®ei VOUINa anod Tov unownelio
JUVOPOUNTR 1 TOV VOUIUO EKNPOCWNO TOU.

3. MPOYNOOGEZEIZ MAPOXHZ YNHPEZIAZ

3.1 Ta pépn ouh@wvolv OTI yia Tnv napoxn g Ynnpeoiag and Tov OTE npog Tov ZuvdpounTr anaiTeital n nAnpwaon
diag ek Twv npolnoBéocwv Twv nap. 3.1.1 | 3.1.2 o ouvduaopo pe Tnv nap. 3.1.3:

3.1.1 Evepyn TnAepwvikn Fpapun. Katdpynon Tng TNAEQWVIKAG MPAppnG Tou ZuvOpounTr GUVENAYETAl TNV AUTOMATN
KaTapynon Tng Ynnpeoiac.

3.1.2 Evepynl TnAepwvikn Fpapun OTE nou Asimoupyei o aAo napoxo oTo nAdigio Tng unnpeoiac X.E.I. (Xovdpikng
EkpioBwong Mpappnc).

3.1.3 Na Tnv napoxn Tn¢ Ynnpeoiag 6a npénel n TNAEQwVIKN Fpapun Tou SuvdpounTr va AEITOUpyYEl O€ neploxn, oTnv
onoia o OTE unooTnpilel TNV Ynnpeaia. lNa TIig NEPIOXEG OTIC onoieg n Ynnpeaoia ival d1abéaipn, o ZuvdpounThg KNopEi va
EVNMEPWVETAI EVOEIKTIKA ANo Ta onyeia nou avagépovTal aTov 0po 1.2 avwTEPW.

3.2 H uAonoinan Tou aITfPaTog Tou SUVOPOUNTN NPAyKaTonolEiTal, EPOJoV gival TEXVIKA QIKTO. Ta PEPN GUPPWVOUV OTI
N TeEXVIK aduvayia evepyonoinong kai ev YEVel nMapoxng Tng Ynnpeoiac duvartalr va dianioTwlsi kal kata Tn ¢paon
gvepyonoinong Tng YNnpeoiac kal o€ auTh TV NepinTwon epappolovTal Ta NnpoPAenopeva aTov 6po 7.3 Tne napolodc.

4. AMOMOIHZH EYOYNHZ
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4.1 O OTE oudepia gubluvn @€pel  yia TN Asiroupyia Twv unodopwv SIKTUWV TPITWV napdXwv kabwc kal yia Tnv
ao@aieia, TNV NoIGTNTA Kal TNV NApkeia dIKTUWV TPITWV NApoOXwv N NPOCWN®YV I UNNPECINV/NEPIEXOUEVOU OMOU Ba EXEl
npdoBaocn o ZuvdpounTnc HEoW TNG YNnpeoiac.

4.2 Ta nveupdTika dIKAI®PATA TwV NANPOPOPIWV I TWV OTOIXEIWV Nou XpnaolponoiouvTal and Tov OTE yia Tnv uAonoinon
NG Ynnpeoiag, 6a napapevouv NAvroTe aTov idlo.

4.3 O Zuvdpounmc dnAwvel pNTa Kai eyyudtal 6TI Ta INVUPATA NAEKTPOVIKOU TAXUOPOUEIOU, O KWOIKEG NPOYPANHATWY,
Ta dedopeva, ol NANpPoPopisc, KaBwe Kal onolodnnoTe AAAO NEPIEXOUEVO 1 UAIKO MOU HETAQOPTMVOVTAl 1) AduBavovTal
HEOW TNG Ynnpeoiag ano autov dev napapfialel SIKAI®PATA NVEUPATIKAG IDIOKTNOIAc TPiTwv.

4.4 O OTE oudepia gubuvn @Epel yia TNV opBOTNTA, NANPOTNTA, akpiBeia, agioniaTia, r XpNoIHOTNTA TWV NANPOPOPIWY
KAl €V YEVEI TOU MEPIEXOUEVOU Mou AauBavel o ZuvopounTAG HEOW Tou BIKTUOU TpiTwv N Tou AlIadIKTUOU.

4.5 O ZuvdpounTnG anodExeTal, CUPPWVEL kal guvoloAoyei 0TI Ba kavel oUvvopn kai NpdoPopn Xpron Tng Ynnpeoiag. Q¢
€k TOUTOU 0 ZUVOPOMNTNG, EVOEIKTIKA Kal OXI MEPIOPIOTIKA, CUM@WVE OTI dev Ba KAvel xprion AUTAG yia: a) va Npogevnael
BAABn oe avnhiko, B) va peTadwoel 1 va AMNOKTROEl NpooBacn Ot NEPIEXOMEVO Mou &iTe napaBialel onoiadnnoTe
OlIKaiwpaTa TPiTwv, €iTe NPooBAAEl TN NPoCwNIKOTNTA TPITWYV, €iTE NApevoyAel PE onMolovONnnoTe TPONO Ta ATOMIKA Kal
KOIVWVIKG OJIKaI®UATa TPITwv, €iTe £PXETal, JE OnolovOnnoTe TPOMo, O avTiBeon pe To VOWO, Y) va napanAavioel
onoIoVONMOTE WG NPOC TNV NPOEAEUCN TOU MEPIEXOMEVOU TNG YNnpeaiac, d) va {nuInael e onolovOnnoTe Tpono Tn grun
Tou OTE 1 kai TpiTWV, €) va B€oel o€ kivduvo Tnv acpdaieia Tou AikTUou.

4.6 O OTE dev eyyudTal yid TnV €UNOPEUCINOTNTA, TNV KATAAMNAOTNTA YIA OUYKEKPINEVO OKOMO kai Xprion n Tnv
ao@aleia anod enmBEEIC TPITWV 1 Ano yeyovoTa avwTépag Biag Twv dIadIKTUAKWV UMNPECIWV NMou o ZuvdpounTnc Ba
XpPNolPonolel JEow TNG YNNpPeoiac.

4.7 O OTE dev gUNAEKETAI OE TUXOV JIEVEEEIG HETAEU SUVOPOUNTWY I QUTWV KE TPITOUC, Ol OMOIEC UNOPE va NPoKUWOoUV
ano n katd Tn Xpron Twv Unnpeciwv f Tou dIKTUOU Tou.

4.8. Na Tnv napoxn Tn¢ Ynnpeaiag pe duvapikn dicuBuvan IP (Dynamic IP) kal yia Tnv KaAr Aeiroupyia Tou AiktUou, o
OTE diatnpei To Oikaiwpa va OlakONTEl OTIyMIdia Kal enava@epsl AUeca kal autopyata Tnv Ynnpeoia oe Xpovika
dlaoTnuaTa, Ta onoia dev PNOPEi va anéxouv PETAEU Toug MiyOTEPO ano €ikoal TEGOEPEIG (24) WPEC.

4.9 Emonuaiveral 0Tl ol aviiAikol, nou Ogv EXOUV GUMNANPWOEl To 180 £€T0G TNG NAIKIAG TOUG, anayopeUsTal va Kavouv
Xprion TNG Ynnpeoiag yia npdoBacn oc Ynnpeoieg MepiEXOPEVOU MOU aneuBUvovTal ANOKAEIOTIKA Of €VNAIKEG. €
nepINTWaON nou aviAikol, NApa Tn PNTH WG Avw anayopeucn, Kavouv xprion Ynnpeoiwv Mepiexopévou nou BewpolvTal
akaTAMnNAEG yia autoug, o OTE dev gEpel kapia guBuvn, Sedopévou OTI N NPOOTACia Twv avnAiKwy anoTeAEl NpWTIOTWG
UMoXPEWAN TOU ZUVOPOUNTN, O 0MNoiog EUBUVETAI ANOKAEIOTIKA.

4.10 & OpIOPEVEC NEPINTWOEIG Ol OMnoieC kaBigToUv TNV Napoxn TNG YNNPeoiag aveéPIKTn | HEIWPEVNG NOIOTNTAG, XWPIG
unaimotnTa Tou OTE, dev oQeiAeTal anoxpéwan oTov SUvOpounTr). TETOIEG NEPINTWOEIC EVOEIKTIKA Kal OXI NEPIOPICTIKA
givar: BAABn 1 karaoTpo®r] Tou AIKTUOU (QPUOIKEC, TPOUOKPATIKEC I AAAEC aiTiec) ornou Ba anaitnOouv EKTETAPEVEC
£pYAOCieC Kal yia HeyaAUTEPO XPOVIKO 3IA0TNHA Twv dUO £pyacipywy NUEPWY, aU&non Tng andoTacng Tou uvOpounTn ano
TO KOUBO Mapoxnc Tng Ynnpeoiac AOyw avTikataoraong Tou AIkTUoU XaAkoU kal Kaivoupylag dpouoAdynong Twv
YPAUH®V, EURAVION 10XUPRC NNyNR¢c BopuBou atnv ypapun (n.X. Adyw eykataoraong kepaiag padiopwviac/TnAedpaonc n
av&non TN 1oxU0C ekNOUNAC Miag ugioTauevng nNnyng BopUBou) WEXPI va Yivel EiTe anopdkpuvon TnG nnync BopuBou n
avadpopoAdynaon Tou AIKTUoU 0To BaBud Nou gival TEXVIKA EPIKTO K.AM.

5. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

5.1 Ma Tnv opaAr napoxn Tng YNnpeoiac anaiTeital va gival o€ KaTaoTaon Asiroupyiac o avaykaio¢ oupBaTog eEonAIoUog,
oUPQpWVa WE TIG ONUOCIEUMEVEG TEXVIKEG npodiaypagég (cosmote.gr/Fixed Network Specs). O ZuvdpounTng pnopei va
npounBeuTei Tov avaykaio €€onAiopd eite and Tov OTE (TnAenikovwviakog TepuaTikog EEonAioydg OTE) €ite and Tpito
npoundeutr] (TnAenikoIvwvIakog TepuaTIkOG EEomMIOMOC TpiTou). € NepiNTwon nou o SuvdpounTAC npoundeuTei
TnAenikoivwviakd TepuaTtikd EEonAioyd OTE, auTtdc napaxwpeital otov ZuvOopountny oUPpWVA PE TOUG eKAOTOTE
IoxUovTeG MevikoUg ‘Opouc Mapoxng TNAEPwVIKNAG Mpappnc.

5.2 S& nepinTwon Nou o SuvdpouNTAG KaTayyeiAel TNy napouoa oUpewva Ye Tov 6po 7.3 TnG napoloac, o SUvOPOUNTAG
Ba npénel va enioTpEwel To oUVoOAO Tou TepuaTikou EEonAiopol OTE oTn ouokeuacsia Tou, oTny idia dpioTn kataoraon
nou Tov napeAaBe kal Je OAa Ta napeAkdeva Tou (Tpo@odoTikd, kahwdia, PIATPo K.AM.), dlagopeTikd emPBapUveTal e TO
£KAOTOTE MOCO MOU avaypageTal aTnVv enionun 1otooeAida Tou OTE (cosmote.gr/Fixed CPEs Loan).

5.3 Kata Ta Aoind yia Tov TnAenikoivwviakd TeppaTikd EEonAiopo €ite Tou OTE eite TpiTou epappolovTal ol EKAOTOTE
IoxUovTEG [evikoi ‘Opol Mapoxng TNAEPWVIKNG Mpapunc.

6. MTAHPO®OPIEZ I'A TO ANOIKTO AIAAIKTYO
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>70 napdv ApBpo napExovTal HOVO YEVIKEG NANPOMOPIEC yIa TNV NApoXr UNNPECIOV NpooBaonc oTo AladikTuo. AVAAUTIKN
evnuépwon vyia Béuata AvolkTou AiadikTuou eivar  O1IdBEoIun  OTOV  ZUVOPOMNTR MECW TNG  10TOOEAIdAG
https://www.cosmote.gr/pdf/ TermsConditions/istoselida_anoikto_diadiktio_keimeno.pdf, (epe€nc «IoTtooehida») TO
NEPIEXOUEVO TNG onoiac anoTeAsi avanoonacTo PHEPOC TNG napoloac SUuBacng.

6.1 MNMpakTikEG diaxeipiong TnG Kivnong

6.1.1 O OTE, oTav napexel unnpeoieg npoopacnc oto AladikTuo, avTideTwnilel 1I00TINA KABE Kivnon, XWPIi¢ anokAEIoPoUC,
neplopiopols fj NapePPACEIC Kal aveEapTTWG TOU anooTOAEd Kal TOU NApdAnnTn, TOU NEPIEXOUEVOU OTO OMoIo EXEI ViVEl
npdoBaocn 1 Tou dIAvEUNBEVTOC NEPIEXOUEVOU, TWV XPNOIKOMOIOUUEVWV ] NAPEXOUEVWV EPAPHUOY®V I UMNPECIOV ) TOU
XPNOILOMNOIOUKEVOU TEPUATIKOU £E0NAITHOU.

6.1.2 O OTE, oTav €ival avaykaio kal povo yia 600 xpovikd didoTnua anaiteital, Epapuolel eniNPOOBETEC NPAKTIKEC
dlayeipiong Kivnong NPOoKeIEVOU va dIao®aAicel: a) Trn CUHMOP@WON KE TO €BVIKO Kal TO eVWOIAKO dikalo, TIC anopAcel
dlkaoTnpiwv n dnuocIwV apxwv, B) TNV akepaidTNTa Kai TNV aoPaleld Tou SIKTUOU Kal TWV UMNPECIWV MoU NapEXovTal
MEoa and auTo Kal ToU TEPHATIKOU £E0NAIOHOU Twv XpNoTwWV Kal y) TNV NpoAnwn eupaviong egnodinv Aoyw cuppopnong
Tou JIKTUOU I TOV NEPIOPIOUO TWV EMINTMOEWV Ano TUXOV €EAIPETIKA 1| NPOCWPIVI CUPPOPNON Tou JIKTUOU TOU und Tnv
npoUndBeon OTI avaAoyeg kaTnyopieg Kivnong avTideTwnidovral IooTIa.

6.2 NMapapeTpol NoIdTNTAG

6.2.1 Ma Tnv €KTEAEON ouvNBIOPEVWV OpacTnPIOTATWY, ONW¢ nepiynon oTo AiadikTuo, Xpron nNAEKTpovikoU
Tayudpopeiou, KATEBAOWA aApXEiwV, OUVEXN por MOUCIKNG 1 PIVTED, Ol ANAITAOEIC NAPARETPWY MOIOTNTAC, ONWG N
TaxuTNTa PJETAdoONG, €ival avapTnuéveg atnv IoTooegAida.

6.3 EEEIBIKEUPEVEG UNNPECIEG

6.3.1 O OTE napéxel Tnv unnpeoia diadikTuakng TnAeopaong «COSMOTE TV» kal unnpeoieg Gpwvng PEow JIadIKTUaKOU
npwTokOAou (IP). Or avwTEpw €EEIDIKEUPEVEG UNNpPETiec a) dev anoTeAoUv kab' olovOnnoTe TPOMO UNOKATACTATO TNG
npdéoBaong oto Aiadiktuo, B) dev €xouv Kauia €nidpacn oTnV noidTNTA OUVOEONG TOU ZuvOpounTn, Kai y) Oev
unoBaBpidouv TNV NoIGTNTA OUVOEONC TWV UNOAOINWV CUVOPOUNTWV 0TO AladikTuo.

6.4 TaxUuTNTEG OUVdEONG OTO AladikTUO

6.4.1 O OTE avaptd nepiodika €nIKAIPOMOINKEVEC WETPNOEIC TOUAAGXIOTOV HId (Popd ava €ToG TwV PEANIOTIKA
AVAPEVOPEVWY TAXUTATWV TNG Ynnpeoiac atnv IoTooeAida kabwe Kal avaAuTIKEG NANPOPOPIEC OXETIKA JE QUTEC,.

6.5 EnavopO®oeig/ ano{nHIMOEIG OTOV ZUVIpounTN

6.5.1 3¢ nepinTwon nou dianioTwBouv, KaToniv eAéyxou ek pépoug Tou OTE, ouvexeig N enavalapBavopeveg apvnTIKEG
anokAigelic ot oUVOEDN ToUu ZUVOPOUNTH Of WPEG AIXMAC, AMOKAICEIC TNG €AAXIOTNG METpoUWevNG TaxUTNTag oTo
AIadikTUO Ot OY€on Me Tnv e\axioTn TaxUTNTa Nou avaQEPETal oToug OPoUC Napoxnc/xpnong Tng Ynnpeoiag karta T
XPOVIKI OTIYMN TNG evepyonoinong, o OTE napéxel ouykekpipéva PETpa enavopbwong/anolnuinonc.

7. YIIOXPEQZEIZ / AIKAIQMATA TOY OTE

7.1 O OTE evepyonolei Tnv Ynnpeoia evtog 0éka €1 (16) epyacipywv NUEPWV ANo TNV €NOUEVN £PYACIUN NUEPA UMORBOANC
NG AiTnong, EQOoov ival TEXVIKWG EPIKTO. Ikavonolsi O kabe aitnua PeTaBoAng TnG Ynnpeoiag nou nNpoBAEnsTal oTnv
AiTnon Tou ZuvdpounTr, €POCOV €ival TEXVIKA €PIKTO Kal OUM(WVA HPE Tov KABE (popd IoXUOVTA TIMOKATAAOYO Kal TIG
IoXU0UOEG d1adikaaiec,.

7.2 H Ynnpeoia Bewpeital auTodikaiwG OPIOTIKWG napakngBeioa and Tov ZuvdpounTrn Kkatd Tnv nuepopnvia
gvepyonoinonc Tng and Tov OTE. Xe nepinTwon aduvapiac evepyonoinonc Tng Ynnpeoiag o Suvdpounmic duvatal va
kaTtayyeilel Tnv napoloa alnuiwg. TNV MEPINTWON auTr Kal povo Tuxov npokaTtaBAnBév mood yia Tnv Ynnpeoia
ENIOTPEPETAI ATOKWG OTOV ZUVOPOUNTH).

7.3 O OTE napéxel TNV Ynnpeoia OTIC €kACTOTE €Unopika JIaBECIMEG TaXUTNTEC Kal GUPPWvVA PE TNV €MIAOYR TOU
SuvdpounTnh aTnVv AiTnon. Ta pépn oupewvouv OTI: a) ol dlapnuidueveg aTnv AiTnon TaxUTNTEG €ival ol JEYIOTEG DUVATEC
nou Wnopei va emTUxel 0 ZUvOPOUNTNC HWECW ToU TnAEMIKOIVWVIAKOU TepupaTtikoU EEonAiopolU ot BEATIOTEG GUVONKEG
oUvdeong kai B) n péyiotn BswpnTikr) TaxUTNTa TNG Ynnpeoiag We Baon Tnv Texvoloyia olvdeong kaBopileTal anod Tov
OTE kaTa Tn Xpovikn OTIyWA TNG EVEPYONOINONG TNG.

7.4 O OTE deopeveTal va ulonolei PEda o €UAOYO XPOVIKO OIAoTNUA onoiadnnoTe TPOMOMoINoN TwV OTOIXEIWV TNG
Ynnpeoiag n petagopd Tng o AaAn dieliBuvaon Asimoupyiag TNG TNAEQwVIKNG Fpapung Tou ZuvOpounTr, £pOCoV auTo
gival TEXVIKa EPIKTO Kal JE €MBAPUVON TOu PE Ta avahoyoUvTa OTnV eKACTOTE MNepinTwan TEAN. O SuvdpounTnc Oev
XPEWVETAl Ye Ta avaloyoUvTta pnviaia TEAN katd To dIdoTnua nou dev Tou NApEXETal N Ynnpeoia AOyw TwV £pyaciov
HETAPOPAG 1\ Kal Tpononoinong TaxuTnTac.

7.5 & nepinTwaon nou n TNAEQwVIKN Mpayun Tou ZuvdpounTr) diakonei NPoowpiva AOYw OPEIANG, HETA TNV £EOPANCT) TNG
ano Tov SuvdpounTn N TNA@wVIKA Mpapur 6a enavacuvdedsi kal 0 SuvdpounTnG Ba eniBapuveei og eNOPEVO Aoyapiaopod
HE TO TENOG enavacUVvOEoNG, ONWC auTo opileTal oTov enionuo TiHokaTaloyo Tou OTE (BA. 0po 1.2 avwTépw), TO onoio
Ogv eNIOTPEQPETAL.
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7.6 & nepinTwon BAABRNG TN Ynnpeaiac nou dev o@eileTal o€ unaimidTNTA Tou SUVOPOUNTH f/Kal TPITOU NPocwNou, Kal
odnyei og diakonn TNG NApoxng TNG oTo ZuvdpounTn (EKTOC TWV NEPINTWOLWV AVWTEPAC Biac oUPPwva e Toug MevikoUg
'Opouc Mapoxnc TnAe@wvikNG MFpapunc) kai epocov n BAABN unepBaivel Tic dUo (2) epyAcIYES NUEPEG ano TNV NUEpPoUnvia
dnAwaonc Tnc BAABnG, o OTE unoxpeouTal va MIOTWVEI AUTOUATA TOV SUVOPOMNTH, YE TNV avahoyia Tou pnvidiou TEAOUC
MOU AVTIOTOIXEI OTO OUVOAO TWV NUEPWV XWPIG YNNpeoia and Tnv enopevn nUEPa TnG dnAwaong Tng BAGRNG WEXP! kal TNV
NUEpa anokaTdoTaonc TnNG. AleukpivileTal OTI O NEPINTWAON EVEPYOU OIKOVOMIKOU MpoypdupaTog Ke eviaio pnviaio nayio,
n nioTwon apopd oTo YEPOC Tou nayiou Tou MpoypauuaToc Nou avTioToIxXel oTnv Ynnpeoia. H niotwon 6a yivetar og
£MOPEVO AOyapiaopd TOU JUVOPOMNTR TO apyoTEPO evTOC Teoodpwv (4) pnvwv  and Tnv apon TG BAARNC xwpig
nponyoUMEVN OXETIKN AiTNON ToUu ZuvOpounTH.

7.7 O OTE evnuepwvel, JEOW TNG eNionung 10TogeAidag Tou (www.cosmote.gr ) fi/kal e kGBs AANo npoo@opo Katd Tnv
Kpion Tou Tpdno, Tov ZUVOPOUNTH Yid TUXOV MpoypduuaTiodevn Olakomnn TnG YMNNPeoiag OQEINOUEVN OfE €PYACiES
avapaluiong n/kar ouvTAPNoNnG. TNV NEPINTWON autr, o ZuvdpounTtng dev OikaiouTal anolnuinwon yia Tov Xpovo
dlakonng Tng Ynnpeaiag.

7.8 O OTE evnuepwVel, TOUAAXIOTOV HEOW TNG €nionUNg 10TooeAIdag Tou (www.cosmote.gr kal onueio 1.2 avwTépw)
n/kar ye kabe aAho npdoPopo KATd TNV Kpion Tou TPOMo, Tov ZUVOPOUNTR Yia onolecdnnoTe £EeAIEEIC nou apopolv Ta
npoiovTa Kal TIC UNNPECIEC Tou, ONWG €l0aywyr VEWV MPOIOVTWV Kal UMNNPECI®V, aAlayr) oTov Tpomo npooBacnc,
METABOAN TOU TIHOKATAAOYOU I} TOU TPOMOU XPEWONG K.AM.

7.9 O OTE evnuepwvel PECW TOU AoyapidopoU TOou ZUvOpOMNTR Kai TNG 10TooeAIdac Tou (Www.cosmote.gr) oOXeTIKa HE
MOVOUEPN Tpononoinon Twv 6pwv TnG napoloag XUPBacng ocUPPwva Pe TNV Ioxuouoa vouobeaia.

7.10 H Ynnpeoia evdExeTal va NapéXel Kal NAEKTPovVIKO Taxudpopeio. To ‘'Ovopa Xprotn (Username) Tou SUvOpounTr| Ke
TNV nNpoaBrkn @domainame.gr (6rnou To domain name kabopileTal and Tov OTE, anoteAei Tn dielBuvon Aoyapiacyou
nAekTpovikoU Tayudpopeciou (e-mail account) nou B&Tel/deopelel o OTE otn 01a6gon/npog OgeAog Tou ZuvdpounTn
£QO0oov 0 TeheuTaiog To enBupel. MeTa Tn ANEN Tng napouoag oUpuBacnc, To ‘Ovoua Xpriotn (Username) Tou SuvdpounTn
napapével deopeupévo (dev pnopei va diateBei/xpnoigonomnBei and ailov cuvdpounTn napd povo anod Tov idlo) yia
XPOVIKO didoTnua €& (6) unvav, PETA TNV NApodo Tou onoiou anodeoueUsTal kal Ynopei va xpnoigonoindei ano dAhov
SuvdpounTH.

7.11 3¢ nepinTwaon katdpynong Tng YNnpeoiag Je nAekTpovikd Taxudpopeio kal epdoov o ZuvdpounTnig dIaBETel NAEov
pia aAAn diebBuvaon Aoyapiaopou nAekTpovikoU Taxudpopeiou (e-mail account) nou Tou €xel anodoBsi and aio Mapoxo,
KATOMIV ENIKOIVwViag Tou pe To SikTuo eEunnpétnong nedatwv (13888 yia OikiakoUg-EnayyeAuarieg, 13818 yia ETaipikouc-
EnixeipnoiakoUc neAaTes, AauPavel odnyieg yia TIC anapaiTnTeG EVEPYEIEG, WOTE: A) yia XPOVIKO diaoTnua duo (2) unvav
va npowdeital n sioepxOuevn otnv nahid dielBuvon nAekTpovikn aAnAoypagia npog Tn véa dieUBuvon NAEKTPOVIKOU
TaXUudPOMEIOU TOU Kal B) va evnUEP®VEl AUTOPATA TOV ANOOTOAEd, OTI 0 NAPAAANTNG EunnpeTeiTal NAEov ano diAho
Mapoxo kabwg Kal va Tou yvwaoTonolei Tn véa dieubuvan Aoyapiaopol NAEKTPOVIKOU TaxUdPOMEIOU Tou NapaAnnTn.

7.12 O OTE éxel Okaiwpa, €pogov AABel OXETIKN yvwon, va agaipei 1 va dlaypdgel Aueoqa, v OAw N &v WEpEl,
onoIodNANOTE NEPIEXOUEVO N UAIKO £pXETAl O avTiBeon We OIATAEEIC TNG €BVIKNG KAl KOIVOTIKNG VOUoBeaiac rj npooBAaAAel
Ta xpnora nen.

7.13 O OTE, katoniv evnuEPWONG Tou uvdpounTn, dikaioUTal va d1akonTel TNV YNnpeoia, kata Tn dIApKela 10XUoC TNG
SUuBaone, os NEPINTWON KN CUPKOPPWONG TOU ZUVOPOUNTH HE TOUG OPOUC AuTrG.

8. YNOXPEQZEIZ / AIKAIQMATA ZYNAPOMHTH

8.1. O JuvdpounTng unoxpeouTai:

8.1.1 Na kavel gUvvopun Xprion Tng YNnpeaiag T000 o idIog 600 Kal ornologdnnoTe XproTnG.

8.1.2 Na ouvdéel oupBaTd TnAenikoivwviakd TepuaTikd EEonAiopo (BA. 0po 5.1) kai va eEaopalilel Tnv eykataoTaon Kai
KaAr) Asitoupyia Tou UAIKoU/AoyiopikoU Tou H/Y Tou woTe va KaAUnTel TIC EAAXIOTEC anaiTroeiC yia TNV opaAn AsiToupyia
NG Ynnpeoiag. € nepinTwon nou o Zuvdpounmig Oev guvdeoel oupBatd TnAenikoivwviakd TepupaTiko EEonAiopd 6a
unoBabuileTal n TaxuTnTa TNG Ynnpeaiag, n n Ynnpeoia 6a diakdnTeTal Xwpic aAAn evnuEéPWaON Tou ZUVOPOUNTH WEXPI O
SuvdpOUNTAC va avTikaTaoThnoel Tov TepuaTiko EEonAiopd pe €€onhiopd oupPatd yia Tnv napoxn Tng Ynnpeoiac. H
dlakonr TNC Ynnpeoiac evdéxeTal va odnyei kai ge nAnpn diakonn TNG TnAEQwVIKNG Mpappng Tou ZuvdpounTn
(oupnepiAapBavopevmVv Kal TwV KANOEWY EKTAKTNG avaykng).

8.1.3 Na £€aopahiel Tnv adidAeintn nAekTpIkn Tpo®odocia Tou TnAenikoivwviakol TeppaTtikou EEonAiopou pe idIeg
dandaveg,.

8.1.4 Na =fopAei gunpobeopa kal cUPPwva Pe Touc MevikoUc ‘Opouc TNC TNAEPWVIKAC FpapunG Tov Aoyapiaopo nou
anooTéNel o OTE.

8.1.5 H Ynnpeoia nap€xeTal Nnpog Tov SUvVOPOUNTH AnokAEIOTIKA Kal ovo npog idia xprion. O SuvdpounTrc anayopeueTal
va Napaxwpei Tn xprion Tng, UNeKUICOWVEI, JETANWAEI Kal ev Yével va Tnv SIaBETEl NPOC EMNOPIKI EKPETANEUDN.

8.1.6 >t kaBe vEéo ZuvdpounTn TNG YNNPEoiac NApEXETAl yid auoTnpd NPOoWIKR Xprion apxiko ‘Ovopa MpdoBacng
(Username) kai véog Kwdikoc NpoaBaong (Password) Ta onoia skdidovTal autopaTa Bacel alyopibuou anod tov OTE. Ta
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napanavw oToixeia evepyonoloUvTal GTn YPauun Tou SUuvOpoUNTr) autoPaTa evTog ThE NHEPAC €kDOOTC TOUC. ZUCTAVETAI
oTov ZuvdpounTn va aA\a&el autd To Username PECW OUYKEKPIMEVNG I0TooEAIdac Tou OTE yia Tnv onoia evnuePWVETAI
katd Tnv nwAnon. EnirpéneTal yovo pia alayn Username. Ev ouvexeia pnopei pe Tov idio Tpono va aAa&el Tov Kwdiko
MNpooBacnc (Password) 00eC popeC eniBupei. MNvwaoTonoinan Twv w¢ avw OToIXEIwV kKab' olovdnnoTe TpONo O TPITOUC PE
N xwpic avTaA\ayua anayopeUsTal Kal ouvioTa Kakn xprnon Tou SikTUou. Ta Vodika Npoowna (pEPouV TnvV euBlvVn WOTE 0
Kwdikog MpooBaong (Password) va xpnoigonoicitTal povo and Ta €€0uciodoTnuéva nNpog auTo nNpoowna Kai POvo yid TIG
avaykeg TOUC. 2€ MePINTwOn anwAesiac, diapponc f khonng Tou Kwdikou MpodoBaong (Password), o SuvOpounThS
unoxpeoUTal va £100MNoINCEl AUECWE Kal eyypdpws Tov OTE yia Tnv ansvepyonoinon Tou oxeTikou KwdikoU MpdaBaacng,
0a @Epel O kKAOE OIKOVOMIKN EMBApUVAN NOU TUXOV NpokUWEl and TNV KaTd Ta avwTepw Xprion Tou Kwdikou MpooBaong
(Password), pexpl o OTE va AaBel Tn oxeTikn £yypaen €idonoinon. O ZuvOopounTiG €ival anokAEIoTIKA unelBuvog yia OAEC
TIG Npa&eic nou dievepyouvTal pe To ‘Ovopa MpdoBacnc kal Tov Kwdiko Mpoopaong kar unoxpeoUTal va €idonolei aueoa
Tov OTE yia onoiadnnoTe Un €E0UciodOTNUEVN XPNON MoU eVOEXOMEVWC OIEVEPYEITAl PE auToUG Kal yia onoladnnoTe
(akopa kai yia evdexopevn) napaBiacn ac@aieiag. Ta oToixeia autd dev yvwoTonoloUvtal anod Tov OTE oe Tpitoug. O
OTE dev euBuveTal yia onoiadnnoTe PAGRN f {nuia Tuxov npokUWel yia Tov SUvOpounTr anod Tnv auBaipetn r napavoun
XPron TwV avwTEPw OTOIXEIWV and TpiTouc, AOyw diapponc Toug i yia onoiovdnnoTe aAho AOyo kai diaTnpei To dikaiwKa
va {ntoel Tnv katapoAn anolnuinong and Tov ZuvOpounTr|, O NEPINTWON MOU UNOGCTEl onoloudnnoTe €idoug {nuia ano
Tnv aubaipetn 1 napavoun xpnon Tou OvouaTtog MNpoopaong kal Tou Kwdikou MNpoéopacnc.

8.1.7 O ZuvdpounTnc unoxpeouTal va Xpnaoiponolei Tic unnpecieg Tou OTE aUpgwva Pe To VOO, TOUG NApOVTEC OPOUG,
Kai Tic odnyieg Tou OTE kai va pnv npoPaivel o Npda&eic N napaleiyeic nou pnopoUlv va NpokKaAégouv onoladnnoTe BeTIKN
N anoBeTikn {nuia otov OTE, va ennpedcouv | va B£0ouv O KivOUVO TNV Napoxn TwV UNNPECI®Y, I va NPoKAAECOUV
BAGBN 1 duoAesiroupyia. O ZuvdpounTng €ublveTal o€ anokatdoTacn kabe {nuiac nou Ba unootei o OTE anod Tnv &Kk
MEPOUC TOU Napdpacn Twv NApovTwy OpwV.

8.1.8 O >uvdpounTng eUuBUVETAI yIa KABE KAKN Xpron rnou yiveral yéow Tng Ynnpeoiac. Kakr xprion ouvioTd, evOeIKTIKA
Kal Ox1 neplopioTIKa, kGBe anoneipa 1010MoINCews Tou anoppnTou Kwdikou MpdoBaong (Password) aiou xprioTn, n
pagikn anooTtoAn Un nTnBsioag nAeKTPOVIKAG aAAnAoypagiag yia npowdnTikoug f nAnpogpopiakoUs akonoug (spamming),
N &v YEVEl NPowdnan avenBuunTwy, EVOXANTIKOV I} NapanAavnTikwV PNVUPATWV (GAUCIOWTEC EMIOTOAEC, OUCTHUATA
nupapidwv k.An.), oupnepiAappfavopévne kabe npoondbeiag €€andtnong f napanAavnong HECW napanoinong Tng
enikepalidac (header) Twv pnvupatwv (spoofing), n anooToAr peydAou apiBpolU NapOHoIWV NAEKTPOVIKWOV UNVUPATWV
gTov id1I0 napainnTtn (mail bombing), kaBw¢ kar n Pe onolovdnnoTe ahho Tpono npoondbeia dlATAPA&NG TNG OHaAng
AeiToupyiac Tou JIKTUOU 1)/kal NApAaKWAUCNG TNG XPNONG autou and aA\oug XpnoTes (pEow uneppopTwong, flooding,
“denial of service” attacks, crashing k.An.), n PeTaGdoon wneIakwv IV 1 ocuvaeoug emdnuiou AoyiodikoU (trojan horses,
worms K.Am.), ol kGfe €idouc eniBéoeic aTo dikTuo/servers Tou OTE | Tpitwv (hacking, cracking k.An.), n peradoon,
Olavopn n/kal anoBrikeuon napavopou UAIKoU (A.X. NeipaTikd Aoylopiko, copyrighted music tracks, copyrighted DVD,
movies, €ikoveg/video NaAIdIKAG Nopvoypagiac, KEIYeva nMou UMOKIVOUV OE TEAEON EYKANUATIKWV EVEPYEIWY, UAIKO MNou
npodyel diakpioelg e Baon To GUAO, TO BPrOKEUNA, Ta NONITIKA PPOVAKATA, TN QUAETIKNA N €BVIKN NpoéAeuon) K.AM. Z€
nepinTwon ap@iBoAiac oTo nAgiolo TnG napoloac ZUPBaAcnc, HOVOC apuodIoG va Kpivel av KAMola eVEPYEId OUVIOTA KAKN
xpron eivai o OTE.

8.1.9 OnoiadrnnoTe Tpononoinon TaxuTnTag TngG Ynnpeoiag duvaTal va ulonoinBei, epocov TEXVIKA €ival EPIKTO Kal uno
TIC idlEc NpoUnoBéaeic nou 1oxUouV yia TNV apyikn napoxn Tng Ynnpeoiac. STnv NepINT®won mou n Tpornonoinon n n
METApOPA Oev gival EPIKTT, 0 ZUVOPOMNTNG evnuepwVETal ano Tov OTE oxeTikd kal unoxpeoUTal evrdg dUo (2) epydcidwv
NUEPWV VA EVNUEPWOEl avTioTolxa yypa@ws Tov OTE, €av embBupei Tnv katdpynon r diampnon TnG Ynnpeoiag. Eav
napéABel anpakTn n w¢ avw npobeopia, o OTE diatnpei TNV YNNpeoia wg EXEl.

8.2 O ZuvdpounTng OUvartalr va {nTroel onoiadnnoTe WeTaTtponr oToixeiwv (n.X. MeTaQopd ot aAlAn OieuBuvon) n
METABOAN TeXVIKQV OTOIXEIWV TNG YNnpeaiag, onwg auta opidovral atnv Aitnon n alayn Taxutnrag MpoypauuaTog pe
XPOVIKI) OE0UEUAN, OUMPWVA E TOV EKACTOTE 1IGXUOVTA TIHOKATAAOYO Kal TIG EKACTOTE 10XU0UCEG dIadIKaaieC.

9. OIKONOMIKOI OPOI

9.1 H xpéwon Twv Pnvidiwv TEAWV TNG YNNPETiag oTov SuvOpounTr EVOWUATOVETAI GTOV Aoyapladpd TnG TNAEPWVIKAG
YPAUUNG €ni TNG onoiag napéxeral n Ynnpeoia n os EexwpioTd pnviaio Aoyapiacud os nepintwon X.E.M. (WLR). Ta Tig
XPEWOEIG KAl TIC NANPWHEC epapuolovTal ol EKACTOTE I0XUOVTEG Mevikoi ‘Opol Mapoxng TNAEPWVIKAG Mpapunc.

9.2 H digkonn -nNpoowpIvi] N OpPIOTIKA— TNG TNAEQPWVIKNG pappng Tou ZuvdpounTr yia onolodnnoTe AOyo,
OUUNEPIAGUBAVOMEVNG KAl TNG M €UNPOBEoUNG €EO(ANCNG TOU avTIOTOIXOU Aoyapiacpou, €MIPEPEI KAl avTioToIXN
dlakonn TNC Ynnpeoiac.

10. AIAPKEIA THZ ZYMBAZHZz
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10.1 H napouoa >UuBacn sival aopioTou XpOVou, EKTOC av 0 ZUvOPoUNTRG KE TNV AiTnor Tou enéAeEe n ZUuBaocr) Tou va
£xel opiopevn diapkela Aoyw €mdOTNONG CUCKEUNG, nayiou TeppaTtikoU e€onAiopoU 1 onolaodnnote aAAng emidoTnong n
npoopopac -avaloya HPE TNV €UMNOPIKN ToU MONITIKN- €xel AdBel o Zuvdpountn¢ and Tov OTE. & nepinTwon nou o
SuvdpouNnTAC dev emAEEel n ZUPPBacT| Tou va €xel opioPevn Oiapkela, TOTE n eAaxioTn diapkeia TnG napoloag opileTal ot
OUOo (2) prvec.

10.2 3¢ nepinTwon nou n napouca ZUPBAon €ivalr opIoUEVOU XpOvou, META TN ANEN TG OIAPKEIAC WETATPEMETAI OF
aopioToU XPOVoU, EKTOC AV 0 ZUVOPOMNTAC €MAEEE! €ITE va TNV AVAVEWOE! YIa OPICPEVO XPOVO EITE va TNV KATayyeiAel
oUppwva pe Ta opifdueva aToug Mevikoug 'Opouc Mapoxnc TnAEPwVIKNG Mpapung.

Katd Ta Aoind kai yia 6,Ti dev npoBAEnsTal aTouc napovreg ‘Opoug epapuolovtal ol ekaoToTe IoXUovTeG Mevikoi ‘Opol

Mapoxnc TnAepwvikng Mpappng Tou OTE.

M'vwpidw kal anodéxopal avenipUAAKTa Toug napovTeg * OPOYZ ZYMBAZHZ EYPYZQNIKHZ MPOZBAZHI" .
Huepounvia:

>ppayida Etaipiag /
KwdIkOC KaTaoTAKaToGg - Znueiou MwAnong: Ynoypa®n ZuvdpounTr/ f Nopipou Eknpoomnou:
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