2YMBAZH COSMOTE DOUBLE PLAY ME TV

EIAIKOI OPOI

1. To MNpdypaupa Kat oL urnpecieg mou avadépovtal otnv napovoa Aitnon mopExovial oo Tov
«OPTANIZMO THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» kot to Stakpltiko Titho «OTE A.E.», pe
£€6pa oto Mapouot Attikng (Aewdodpog Kndioiag, aplBuog 99, T.K. 15124) ue A.®.M. 094019245,A.0.Y. OAE
AOHNQN (edeénc oto mapov n «TEMH»).

2.  To Npoypappa eival n eviaia mapoxn TnAedwvikng Mpapung pe éva i Vo kavaiia ¢wvng, Eupulwvikng
npocPacong (internet), kaBwg kot COSMOTE TV OTT, £vavtl gviaiou pnviaiou mayiou. ITo mdylo Tou
OwkovoputkoU Mpoypaupatog dev mepthapBavovtal tuxov mpocBeta mpoypaupata f UTNPECieg mou eMAEYEL O
Nelatng (m.X. pioBwon tawiwwv otnv unnpecia COSMOTE Movies Club), ta omola xpewvovtat cUudwva LE ToV
LoxUovta TipokatdAoyo. Kotdapynon omolacdnAmote amo TLG MOpEXOUEVEG Yinpeoieg Tou MpoypAaUpaTog
CUVETIAYETAL TNV QUTOMATN Kotdpynon tou Mpoypdupatos. H mpdofaocn otnv unnpecia COSMOTE TV sivau
ePLKTN UETA TNV evepyomoinon tng ThnAedwvikng Mpappng kat tTng Eupulwvikng NpooBaonc.

3. OLtpég oupmeplhappavouv O.N.A. 24%,Téhog Tuvdpountwy Itabepng TnAedwviog 5% kat TEAog
Juvépountikng TnAedpaong 10%, omou autd edappdletar Baoet TipokataAdyou. To Téhog Amodéoueuong Sev
UTIOKELTAL OTA QVWTEPW TEAN.

4. Edocov €xel SnAwbel aplBudg KvnToL ThAedpwvou emLKOVWVIOG, otV evotnta "Itolxela Emkowvwviag",
o Mehatng cupdwvel Kal amodExetal va evnuepwOel yla tnv evepyomoinon tou mpoypaupoto¢ COSMOTE Double
Play ue TV péow ypamtol pnvouporog (SMS) i tnAedwvikng KAnong otov aplbpd auto.

5. T tnv TnAedwvikn Mpapun Kat thv Eupulwviky mpocoPacn toxvouv ot «levikoi Opot Mapoxng
TnAedwvikng Mpapunc» kat ot «Opot TVuBacng Eupulwvikng MNpocBacnc» avtiotolyo, Toug omoioug n Etatpeia
Suvaral va tporomnolel cUpdwva pPe TtV LoxVouoa vouoBeoia.

6. e mepimtwon mou 8ev elval TEXVLKA €PLKTA n evepyomoinon tou €idoug tng ThAspwvVIKAC Mpauung mou
attnénke o MNeAdtng , n Etawpeia Suvaral va evepyormolosl GAAO €160¢ TNAEDWVLKAG YPAUUNG, EVNUEPWVOVTOS HE
KaBe mpoodopo Tpomo Tov Mehdrn.

7. T KANOELG TIPOG TOV EVLALO EUPWTAIKO APLOUO €KTAKTNG avaykng 112, kaBwg Ko pog AAAoUG apLlBoUg
EKTAKTNG avAyKNG amod TnAedpwvikeég Mpauuég pe 2 kavaiia ¢wvng pe DDI  MSN aplBuoug, Ba spdaviotel eite o
KEPOALKOC aplOuog tng TnAedwvikng Mpauunc, eite o aptBudg DDI  MSN, avdloya pe Tic pubuioelg tou meldrn/
xpnotn kot n Etatpeia dev pépet kapia subLvVN.

8. Ie mepimtwon mou o MeAdtng £xet emAé€el va AapPBavel avaAlutikd Aoyaplacud Pe TARpn avaypadn twv
Undilwv twv kohovpevwy aptBuwyv, SnAwvel umelBuvA OTL £XEL EVNUEPWOEL TOUG TUXOV XPNOTEG TNG TNAEPWVLKAG
Tpappng.

9.  EW8IKA yla TRV MEpLmTwon mapoywpnong teppatikol e€omiiopol tumou Router kot Android TV STB
(edetnc «Tepuatikde E€omAiopdc») otov Mehdtn, toxVouv ta akoAouba:

a. O Teppatikog E€omAlopog mapapével kaB' 6An tn Stdpkela tg 20PBacng otnv MARPN KUPLOTNTA TNG

Etaipeiag.

b.H xpnon tou TepuatikoU E€omAlopol mapaywpeital otov MNeldtn amno tnv Etalpeia und popdn

Xpnotdaveiou, yia tn Aettoupyla Twv YIINPECLWY MOU Mapéxovtal oto Mpoypauua, KE TOUG MAPAKATW OPOUG:

i eykaBiotatal oto Ywpo tou MNeAATn TMPOKELPEVOU Vo evepyoToLnBel Kol val AELTOUPYNOEL N
npocPaon oto diktuo tng Etatpeiac. H xprion tou Teppatikol EEomAlopol mapaywpeital otov Neldtn
TIPOKELUEVOU VO XPNOLUOTIOLNOEL AMOKAELOTLKA yLa TN oUVEEon oTo SIKTUG TOU Kal yla TNV mapoxn
UNNPecLWV TPocoBacng oto Sladiktuo Kol BEaong Tou meplexopévou tng COSMOTE TV. AnayopeUetal pnta
n unekuioBwan Ttou 1 n kab' oLovéNToTE TPOMO MapAXWPENCN TNG XPRONG TOu Ot Tpitoug.

ii. TAPEXETAL UE EYYUNON yla 600 SLaoTnua LoXVEL N mapouoa cuppaon f, el8LKA yLa Tov «Routery,
n cuppaon g TnAedwvikng Mpappung tou Mehdtn e tnv Etatpeia. H eyyinon autr 6&v KAAUTTEL TIG
TEEPLMTWOELG TIou 0 MeAGTNG €xel eMEUPEL oTOV TepUATIKO EEOMALOUO, 1 €XEL YIVEL KAKA XPrOoN aUToU, 1
aM\ayn, N emxelpiOnke anokatdotacn BAABNG Tou, OXLamo npoowritkd tng Etatpeiag, alAd amnd tov
Mehdtn A tplito.

iii. n cbvéeon oto Siktuo, n evepyomoinon KoL ouvtipnon tou Tepuatikol EEomAlopol
T(POLY LOLTOTIOLELTOLL ATIOKAELOTIKA OO TNV ETalpeia. H eykatdotach Tou MpayUOTomNoLETal €ite and Tov
MeAatn cupdwva pe Ta enionpa eyypada odnylwv mou mapéxovial amno tnv Etalpeia, eite, e oplLOUEVES
TIEPUTTWOELG, amo tnv Etatpeia pe tnv avtiotowxn emtBapuvon tou Téloug Eykatdaotaong, OmMwg auto
avaypadetal otov TLHokataAoyo tng Efunnpétnong Owkiakwy Nelatwv 13888 tng Etatpeiag
(cosmote.gr/Fixed_Pricelist).



iv. o MNeAatng odeilel va unv enepPaivel otov Teppatiko Eomiiopo. Kabe emépBaon n alkayn n
amnokataoctacn BAGBNG Tou Teppatikol EEOMALOMOU TPAYUATOMOLELTAL OO TPOCWIILKO TNG ETalpeiagn
amo el8LkWG e€0UCLOSOTNUEVO ATIO AUTHY TPOCWIIO.

V. €l81ka yLa to «Android TV STB» otnv nepintwon mou o MeAdTng €XEL ATOKTAOEL TARPN 1 UEPLKN
T(POCROON OTO AELTOUPYLKO CUCTNUA, OTA APXELQ KAL OTNV TMOPAUETPOTOLNGN TG CUOKEUNG (YVWOTO WG
root) n xpnon tng unnpeciag dev eivat duvartn.

Vi o MNehatng oe nepimtwon ¢Bopac, BAaPnc r kataotpodrg tou Teppatikol eomitopol Tou
odeiletal oe Sikn tou pan f/ kat mapaAswn eatpouvpévng g pOopAG MOU TPOEPXETOL OATIO TN
ouvnOn xpnon, BoapUveTal Pe TA MOOA TIOU €KAOTOTE avoypddovtal otnv emionun LotoceAida tng
Etatlpeiac (cosmote.gr/Fixed_CPEs_Loan).

vii. n mapoxn tou Teppatikol EEomAlopol pe xpnotddvelo i unviaia xpéwaon duvatal va aldéet,
gav o NeAatng petofei oe Npoypappa pe To onoio aAAAleL 0 TPOMOG MAPOXNG Tou e€OMALOMOU auToU
avtiotolya. Eav n petaBoAn tou OtkovoulkoU Mpoypdppatog erudEpeLl pnviaia xpewaon yla Slatripnon Tou
AVWTEPW EEOTALOMOU CUUPWVA LE TNV EUMOPLKN TIOALTIKA TG Etatpeiag mou avaypadetal otnv €nionin
LotooeAida tng (cosmote.gr/Fixed_CPEs_Rental), o MeAdtng €xet Sikaiwua emotpodng autol Kat mopoxig
aA\ou tumou TepuatikoV EEomAlopol tou MeAdtn pe xpnotdavelo.

c. 2e meplmtwon mou o MeAdtng, adol mapaAdPel to «Router», eV TO EYKATACTHCEL EVTOG TOU XPOVLKOU
Slaotiuatocg mou avadépetal otig 06nyieg xpnong tou, n Etatpeia Suvatal va petatpeP el to €idog tng
TnAedwvikng MPOUUAG, EVNUEPWVOVTAC TOV OXETLKA.

d.Me tnv pe kaB' olovénmote tpdmo AUon, ARén Loxvog f Ttpomomnoinon tng mapoloac, o TEPUATIKOC
E€omMALOUOG eLoTpEPETAL EVIOC TOU XPOVLKOU SLOOTAUATOC TOU avaypd GpeTaL 0Tn OXETIKN LoTooeAiSa TG
Etatpeiag (cosmote.gr/Fixed_CPEs_Loan) pe empélela tou Mehdtn, os éva anod ta Inueia EEunnpétnong
MeAatwv f UE courier Kal xpewaon tou MNeldtn, otnv taxudpoutkr StevBuvon mou Ba Tou UTOSELYTEL -HETA amd
TNAEPWVLKN eMLKOWVWVIA e To 13888 Kal otV KA Katdotacn mou mapeAndOn, e€atpoupévng tng €K TNG
ouvnBoug xpnong ¢Bopag pe OAa ta TOLPEAKOUEVA TIOU TIEPLELXE KATA TNV A pXLKN gykatactaon (..
tpododotiko, kaAwdia, ¢idtpo, TnAexelplotrpLo yia to Android TV STB k.Am.). 2e mepimtwon ¢$pBopagnépav
OLUTAG TIOU TIPOEPXETAL ATIO TN CUVAON XPron, Kataotpodng N anmwAelag autol /Kol AMWAELLG TWV
T PEAKOUEVWVY 1 OE EPLMTTWON TOU 0 TepUATKOG EEomALopdg dev emotpadel otnv Etalpeia péoa oto
0pl{OpEVO XPOVLKO Slaotnua, o NeAdtng emBapuvetal o EMOUEVO AOYAPLOCUO TOU HE TA EKAOTOTE OCA, TIOU
avaypadovtalotnv enionun totooeAida tng Etalpeiag (cosmote.gr/Fixed_CPEs_Loan).

e.Xe nmeplntwon mou o MeAdtng apvnBel tnv oplotiky mapaiapn touv Mpoypdupatog Ba mpénel va
emotpéP el To cUVoAo Tou Teppatikol EomAtopol mou £xel mapaAdBeL 0Tn CUCKELAGLA TOU, OTNV APLOTH
KOTAOTOON TIOU ToV TtapEAaBE Kal pe OAa Ta mapeAKOUeVA Tou (tpododotikd, kalwdia, diltpo/splitter,
tnAexelpLotriplo yia to Android TV STB k.Amt.), Stadopetikd emBaplvetal e Ta TOCA TIOU avaypadovtol oThv
w¢ dvw Lotooelida.

f. H amokatdaotacn BAaBwv tou Teppatikol EEomAtopol Katd tn SLdpKeLa tng mapovcog cUUBaong A TtNe
oupBaong Tng TnAedwvikng MNpapung tou MeAdatn, kabwg kat n cuvtipnon tou Ba yivetaLamno tnv Etaipeia. O
MeAATNG UTIOXPEOUTAL VO ETULTPETIEL TNV EAELOEPN TPOGPBacn Tou €§OUCLOSOTNUEVOU TIPOOWTILKOU TNG
Etatlpelagyla mpayuatomnoinon eAéyxou 1 kat anokatdotacn BAABNG.

g. e nepimtwon BAAPNG otn Asttoupyia tg Evpulwvikig MNpodoBacng f/katl otnv Eupulwvikn TnAedwvia
n/xat otnv unnpecia COSMOTE TV tou NeAdtn mou odeiletal os eopaApévn enéupaocn otnv eykatdotaon A
pLBULON Tou Teppatikol E€omAlopol n oe omotadnmote mpaén n mapdaiewdn tou MeAATn 1 TPLTOU MPOCWTOU,
n Etatpeia oudepia eubuvn dEpet yla 1o XpovIKO StaoTnua SLOKOTNG TNG QVTLOTOLXNG UTINPECLAG LEXPL TNV
apon tng.

h.H Etatpeia Statnpel to Sikaiwpo amopakpuopévng npocBaocng otov Tepuatikd EEomMALOUO yLa Tov €Aeyxo
KoL TNV anokatdaotacn PAAPNG, epocov auth unopel va apbel e autdv tov tpomo. Anapaitntn npoiinobeon
yLa TNV TIoLpox I TNG OIOUAKPUCHEVNG TipocBaong eivat o NeAdtng va €xelL mpopunBeutel tov TepUATIKO
E€omAlopno amod tv Etatpeia kat, otnv mepintwon tou Router, autd va unootnpilel To mMpwTOKoAAO
emkowvwviag TR-069.

i. Mlatn Asttoupyia tou Teppatikol EEomAlopol amatteital cuvexic mopoxr NAEKTpLkoU pelpatog. ELdikd
yla Tov «Router», og mepimtwon SLakomng Tng mMapoxnG NAEKTPLKOU PEUHATOG Kal yla 000 Stapkel auth, dgv Ba
UmopoUv va mapExovrtal YINpeoleg Kal KATA CUVETIELA VA TIPOY O TOTIOLOUVTAL KANCELG,
CUUTEPLAAUPBAVOUEVWY TWV KANCEWVY TIPOG apLOUOUG EKTAKTNG avaykng (r.x. 112,166, 100, 199 kAm).

10. O Mehatng umoxpeolTal va evnUEPWOEL TNV Etatpeia yia tv unapén npodoBetou e€omAlopol (TLy.
ocuvayeppog, fax, POS, modem kAm.) mou eival cuvdedepévog pe tv Tnhedwvikr Mpauur. H Etaipeia ouvdepia
gubuvn dépel oe meplmtwon 1oV 0 e€OMALOUOC AUTOG Sev elval cUUBATOC e TOV AOLTIO €€OMALOUO yLa TNV TTOPOXN)
TwV YINpECLWV.

11. O Mehatng SnAwvel OtL €xel SteuBetroel Tuxov AnénmpdBeopeg odeldég mpog tnv Etatpeia kat SnAwvel
otTL elval cuvdpountig tou (N Twv) aptbuol/wv Kvntol tNAsdwVoU Kal amOKAELOTIKOG KAToX0oG T StebBuvaong



nAektpovikol taxubpopeiou (e-mail), ta omola kol elvat oAnBva kal uTd Tov TANPN KoL OTTOKAELOTLKO €AEYXO TOU
koL n Etatpela Sev euBuvetal yla omoladnmote {nuia Tou amo Tuxov mpoofacn tpitwy ota avwtépw. O MNeAdtng
QMOSEXETAL OTL UTIOXPEOUTAL VO EVNEPWVEL TNV ETatpeia og mepimtwon aAlayng tou aptBuol Kvntol
tAedwvou f tng dtevBuvong nAektpovikol taxudpoueiou.

12. H Etaipeia SikatoUtol va omooTEAAEL EVNUEPWTLKA Kal SLadnULoTIKA unvouata avoadoplkd HeE ta
Mpoypaupata n/kal tig Yrinpeoieg tng péow nAektpovikol taxudpopeiov (e-mail) i yparmtol pnvopatog (SMS),
oTa oToLXela emkowvwviag mou dnAwbnkav amod tov MeAdtn otnv avtiotolyn evotnta. e MEPLMTWON TOU O
MeAatng Sev emBupel va AapPadavel Stapnuiotikd pnvopata péow e-mail p SMS yia Tov okomo Tng mpowdnong
TWV MPOIOVTWV Kal UMNPECLWY TN¢ Etatpeioag prmopei va SnAwoeL TV avtippnon Tou PE OXETIKO aitnud tou ot
omotoénmote Katdotnua r kehwvtac oto 13888 1 oto 13818 1 NAEKTPOVIKA HECW TNG GOPUAG ETUKOLVWVIAC
(https://www.cosmote.gr/fixed/consumer/email -contact-form) 1 pe éyypado aitnua oto fax210-3405129.

13. To Baotkd pnviaio téAog tng TnAedwvikAG Mpapung pe éva kavoll dwvng eival €17,13, to edpanaf téAog
evepyomnoinong TnAedwvikng Mpapung pe €va kavait ¢wvng eival €36,38, to Bactko pnviaio T€Aog TG
TnAedwvikng Mpapung pe Vo kavaiia ¢wvng elval €21,69, To Baoctko pnviaio TEAoG TNG TNAePWVLIKAG TPOUUNG
pe 2 kavaAla pwvng pe DDI eivan €23,91 evw to edanal téhog evepyomoinong TnAedwvikng Mpapung pe Svo
KavoAla pwvng pe DDI eivon €54,58. Emiong To unviaio téhog moAAamAol ocuvdpountikou aptBuol (MSN) eival
€1,30 ava aptBuo. To téAog yla tnv emavaclvdeon Slakomeiong TnAedwvikng Mpappng eivat €5,05. Ta TéAn
gvepyomoinong kot emavaclvdeong 6ev emiotpedovtal.

14. To Owkovoulkd Mpoypaupa mapexetol o TNAePwVIKEG MPapUEG Twv akOAouBwy tunwv: Eupulwvikn,
PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Aev mapéxetat oe ThAEPwVIKEG MPAUUEC TwV akOAoUBwv TUTwv: ISDN-PRA,
WLR (XET), pe maApolc xpéwonc 16Khz kabwg kal oe ThAepwVLIKEG MPOUUEG TTOU AELTOUPYOUV OE GUVOTTTLK
vpauun. Itig TnAedwvikég Mpappec pe 2 kavodia ¢wvng (Eupulwvikn r ISDN BRA) pe MSN aptBuoulc, to moapov
MNpdypaupa KaAUTTEL TV Kivnon tou kepaAikol aplBuol. I mepintwon mou o NeAdtng emBbupei va evtael tnv
kivnon tou MSN oto Mpoypoppa, Ba mpémnel va opiostl n kivnon tou MSN va Stépyetal and tov KePoAlkd aplBuo
™G TnAedwvikhg Mpappnc.

15. O MNehatng o€ kKABe Aoyaplacud MPOTMANPWVEL T aAvTioTolxa TEAN Tou MpoypAUUOTOog Kal £L8LKOTEPA OTO
Siunviaio Aoyaplacuo, MPOMANPWVEL Ta TEAN Twv U0 (2) Hnvwv.

16. H évapén edpappoyng tou MNPoypAappaTos oTNV MOPOMAVW TNAEDWVLKN YPAUUN TIOU €XEL ETILAEYEL,
Eekwvael adol yivel amodektr) ano tnv Etaipeia n aitnon tou MeAdtn kat oAokAnpwOel n kataxwpnon tou
altipartog tou Mehdtn ota MAnpodoplakd uctriuata tng Etaipeiag.

17. Metd tnv mopéleucn NG apXLlkng avadepoOuevng otnv napovoa SLApKeLag Tou MpoypAaupaTos, n
oUUBAON UETOTPEMETAL QUTOUATA OE A0PLoTou Xpovou Kat o MeAdtng duvartal va SlakoYeL 1 va TPOTOTMOLRCEL TO
mapov OLKOVOLKO Mpoypappa.

18. Ol TNAEMIKOLVWVLAKEG UTINPECLEC TIOU TtopEXovTal e to Otkovoulkd Mpdypappa, mpoop iovtal
OmMOKAELOTIKA Kat povo yia OIKIAKH XPHIH, amokAelopevng kdBes eibouc emayyeApatikng xpnong (r.x. Call Center,
nepimtepo, Internet Cafe) rj k@Be dAANG xpriong (SlapnULOTIKAC, EUMOPLKAC KATL) €vavtl avtoAGyUaToc.
YriepBoAikn xpron tou MNpoypaupatog, o€ ox€on Ue TNV cuvnBn xpnon tou Mehatn, Ba divel To Sikalwpa otnv
Etoupeia va avaocteilel aueca tnv mopoxrn Tou MNpoypappatog, KAatomy OXETLKAG EVNUEPWONG Tou MeAatn.
ErumAéov Sev emLTpEMETAL N XprRon tou MpoypAUoTog O CUVOUACKUO UE QUTOUATOUG HNXAVLOUOUG KANOEWV,
OUVEXN N EKTETAPEVN EKTPOTI KANOEWV, TNAEMWANCELG (TL.X. YLO EUMTOPLKOUG, TOALTIKOUG, PLAavBpwrikolg KAT.
okoroUg), n pallk amootoAr] ¢af rn nxoypadbnUEVWY UNVUUATWY, N CUCTNUATLKA oUvEean yla avtaAAayn
Sebopévwy (m.x. n mpdoPaocn oto Atadiktuo, oe Baocelg deSopévwy KATL). Av StamiotwBel xpron mépav tng
OLKLOKNG Tou mepLlypadetal mapandavw, n Etaipeia €xel to Sikaiwpa va Stakopel mpoowplvd to Npoypauua Kol
va KatayyeiAel v mapovoa cUppacn UeTd tnv mapodo efnvra (60) nuepwv amd tnv npoowpLvr SLokormy),
KOTOTILV OXETIKNG eVNUEPWONG Tou MeAadrn.

19. H Etoipeia 8ev umoxpeoltal otn Statpnon tou OKovouLlkoU MpoypauUaTog HETA TNV MAapodo Tng
ALdpKeLag ™G cUpBaong amd tv nuepounvia edappoyng Tou otnv mopomavw TnAsdwvikn Fpapun.

20. O pubuodg xpEwong Tou ava HAvVA TTAPEXOUEVOU XPOvou olAiag tpog eBVIKA KlvnTd Kol Stebvn
otaBepd/KvnNTd 29 Xwpwv gival ava Aemtd. Metd thv KatavdAwaor Tou, oL XpEWOoeLC Stapopdwvovtol wg e€AC (Ue
BrAua xpéwong to Aemttd): i) KARosLg Tpog €Bvika kvntd, 0,40€/Aemto, ii) kKARosLg mpog Siebvn otabepd/Kvntd
BAoceL TOU EKACTOTE LOXUOVTOG TLHOKATOAOYoU OleBvwv. Ze mepimtwon un €€AvIANONG TOU ava PAVA TIAPEXOUEVOU
XPOVoU OULALaG, TO UTIOAOLTTIO SEV PETADEPETAL OE ETIOUEVO MNAVA, OKOMO Kal €av ekdidetal Sipunviaiog
AoyapLaouoc.

21. Zuykekpluéva Stebvi mpoBépuarta/mpooplopol dUvavtal va efatpolvtal Tou avd pAva TapeXOUEVOU
XpoOvou optAiag. O Neldtng Svvartal va evnpepwBel avaAutikd yia ta e€atpolpeva mpoBEuata/mTpoopLoUoul
r/kot T Tpomomnotnoslg (mpoaobnkn r Staypadn) twv SteBvwv mpobeudtwv/mpooplopwv/xwpwv Tou eéatpolvtatl
otnVv LotooeAiba www.cosmote.gr | oto Aiktuo Kataotnuatwv COSMOTE & FTEPMANOS.



22. e meplmtwon emAoyng tou meAdtn va AapBAavel NAEKTPOVLKO Aoyaplacpo (e-AoyapLoopog), TapEXETAL
ékmtwon 1€/unva oto Aoyaplacpo (Atot 2€ oe Siunviaio Aoyaplaoud) yla 6co Stdotnua o MeAdtng sivat
EVIAYHEVOG 0TO OLKOVOULKO Mpoypappa Kat AauBAavel NAEKTPOVIKO Aoyaplacuo.

23. Awaiwpo Yrovoxwpnong : e MePLTTWoN Tou n mapovod ZUUPBACH CUVATTETOL €KTOG EUMOPLKOU
KOTOOTAMOTOC N amod amootacn Kot o MeAdtng eivatl puolkd mpoowmo mou evepyel yla Adyoug mou Sev € Uminrouy
OTNV EUMOPLKN, ETIUXELPNUATLKA, BLOTEXVLKA N €AeUBEPLO eMayyEAUATIK TOU SpaoTnPLOTNTA UMOPEL VA 00K CEL TO
Sikalwpa umavaywpnong alnuiwg, evtog 14 nuUepwv amo TNV KOTAPTLoN TNG H cuvaAAayr] oAokAnpwvetal pe ThV
gvepyomnoinon tou OtkovoptkoU MpoypAappatoc.

24. H Ymnpeoia COSMOTE WiFi evepyomoleital epdcov XpnoLUOTOLEITOL TEPUATIKOG EEOTMALOUOG TNG
Etaupeiag, mapéxetal xwpicxpéwaon koL cludwva pe 6oa mpoBAEmovtal oXeTikd otoug «TENIKOYZ OPOY:
Yrinpeoiag COSMOTE My WiFi» mou Bplokovtal avaptnuévol otnv LotoceAida cosmote.gr/FixedTerms.
Meplocotepeg mMAnpodopieg unmapyouv oto cosmote.gr/MyWiFi.

25. Mivakog 29 xwpwv :

AuoTtpia BéAyLo BouAyapia FraAAia Mepuavia Aavia EoBovia Hvwuévo
BaoiAelo
IpAavéia lohavéia | lomavia ItaAia Kpoatia Kompog Aetovia ABouvavia
Nou€epBoupyo MdAta NopBnyia OM\avébia Ouyyopia | MoAwvia | Moptoyaiia | Poupavia
ShoBakia ShoBevia | Tounbdia Toexla OwAavéia
INUELWOELG:

- E€alpouvtal elSikol mpooplopol auEnUévng XPEWONG TWV MAPATIAVW XWPWV.

- Lo VOAUTLKY EVNUEPWON YLA TLG TPOTOMOLNOELG (MpoaBnkn f dtaypadn) twv Stebvwv
TipoopLopWV/mpoBepdtwy Tou e€atpolvtal emokedBeite tnv Lotooehida http://www.cosmote.gr rj aneuBuvBeite
oto Aiktuo Kataotnuatwv COSMOTE & TEPMANOS.

‘OPOI XPHZHZ YMHPEZIAZ COSMOTE TV OTT

26. O Nehatng Stabétel ) Snuioupyel éva COSMOTE id (username & password) katd tnv Stadikacia tng
napayyehiog, to omoio amodéxetal OtL Ba xpnotpomnolel yia tnv cuvdeon tou otnv edappoyr] thg COSMOTE TV
LETA TNV Evepyomoinon tne.

27. KaOes cuokeun yia xpnon tg spappoyng COSMOTE TV mpémel va SLaOETEL CUYKEKPLUEVEG TipoSLaYpadEC,
OL OTtOlEC AVAKOLVWVOVTOL GTO WWW.Ccosmote.gr Kol cUyKekpLUéva atnv LotooeAida https://www.cosmotetv.gr.
Aev emutpénetal nxpnon tng unnpecsiag COSMOTE TV and cuckeuég Android ) Apple otig omoleg o xpriotng €xet
QTOKTAOEL TIANPN N HEPLKN TPOCPAON OTO AELTOUPYLKO CUCTNHA, OTA ApXELO KAl OTNV TIOPOUETpOTIOiNoN TNG
ouokeung (yvwoto wg rootny jailbreak). Znuewwvetal otL To 1610 EVOEXETAL VA LOXVUEL KL OTNV TMEPLMTTWON TIOU O
KOTOOKEUOOTAG TNG CUCKEUNG TAPEXEL €€ apxnG avaloya SLkoLwuaTa.

28. H Bfaon tng umnpeoiag COSMOTE TV OTT (edeng «Ymnpeoia») yivetal pe tn xprnon ebapuoyng
(application) yia 6éacon a) os onotadnmote TV pe xprion tou Android TV STB mou napéxetat and tov OTE, B) os
Klvnto tnAépwvo smartphone, tablet, kat Smart TV, i y) péow tng LotooeAidag cosmotetvott.gr yia B£aon oe
nAektpoviko umoloylotr (desktop f laptop). Me tnv Yiinpeoia mapéxetat mpoofacn otov NAeKTPovIKO 0dnyo
TPOYPAUHOTOC Kal o€ AAAeg MpdaBeteg unnpeoieg COSMOTE TV, kaBwg kot mAnpodopieg.

29. Tl tnv mpooPacn otnv Yrnpeoia r/kot tic Npoobeteg Ynnpeoieg cUudpwva pe tnv mepintwon 3a
avwTtépw, o OTE mapéxel Teppatikd E§omAiopd Android TV STB o omoiog SLaB£Tel MPoeyKOTEGTNUEVN TNV
edapuoyr) COSMOTE TV, cUpdwva HE Ta avwTEPw, UTIO onueio 9, eldikotepa avadepopeva. Hxprion g
uninpeoiog COSMOTE TV péow tou Android TV STB mpoimoBétel tnv svolppatn f acuppotn clUvSeon tou
e€omlopol oto Stadiktuo kabwg kal tn cuvdeon tou e tnAeodpacn n onoia Stabstel Pnolakn elcodo HDMI.
Katd tnv apyikr evepyomnoinon tou Android TV STB amatteital n kataxwpnon / dnuoupyia email tg Google
(Gmail) ar6 tov MeAdtn yia T ARPn Twv anapaitntwy evnuepwoewv tng ebappoyng COSMOTE TV.

30. Xpnon tng Yrnpeolag umopel va yivel amd tov Mehdtn péow tng mpooPBacng oto Internet mou mapéxetal
arnd xDSL/Fiber omoloudnmote mapoxou A péow tTn/wv cuvdeonc/wv Kvntig tnAedwviog omoloudAmote
napoyou, edpooov ival evepyomolnpévn n duvatotnta petadoong dedouévwy (internet). H xpéwon twv
Sebopévwy yla xprnon tng Ynnpeoiag yivetal pe BAcn tov TLLOKOATAAOYO TOU €KAOTOTE mapoOxou. Mo tn Xpnon tng
Yrninpeoiag LoxUouv oL 0poL Kat TPoUTOBECELG TOU EKAOTOTE MAPOXOU SLKTUOU f MAPOXOU UTINPECLWY
NAEKTPOVIKWY ETILKOLVWVLWV.

31. Amayopeletal nxpnon tg Ynnpeoiag koL o SLapolpacpos KwdLkwy os Tpitoug ekTog TG SnAwdeicag
S1evBuvonc eykardotaonc.



32. H B€aon g edpappoyng kat n xpron tng Ynnpeoiag pe xprion dedopévwy amo tn cuVEEon KvNnTng
tAedwviog omoloudnmote MapOXoU XPEWVETOL CUUPWVA LUE TOV TLLOKOTAAOYO TOU EKACTOTE TAPOXOU.

33. O Neldtng pmopel va xpnoLpomnolnost tnv Ynnpeoia oe mévie (5) amo TG akOAOUBEG CUOKEUVEG:
omotadnmnote TV pe xprion tou Android TV STB mou mapéxetal and tov OTE smartphone, tablet, Smart TV,
NAEKTPOVIKO uTtoAoyloTh 1) laptop, pe B€acn Tou OMTIKOAKOUOTLKOU TepLEXOUEVOU o€ pia (1) ouokeun.

34. To MNpocBeto nakéto emumAéov (extra) cuokeuwv Sivel Tn Suvardtnta otov MeAdtn : a) va Xpnoluomnolel
v Yninpeoia os emumAéov 600 (2) cuokevéG - cUvoAo emta (7) Kat B) Tautdxpovng BEaoNG TOU OMTLKOAKOUGTLKOU
nieplexopévou oe 800 (2) cuokeueg 1 o pia (1) edooov n Oaon adopd ota kKavaiia abANTikoU MEPLEXOUEVOU.

35. 0O NeAdtng Sikatovtal va mpayuatonoliosl aAlayr Thg cuokeung B£aong cUpdwva HE TOUG OPOUC TTOU
QVOKOLVWVOVTAL OTLG LoTOOEAiSEG www.cosmote.gr Kal www.cosmotetv.gr. Emiong Suvatat va dnuioupyei umo-
Aoyaplaopolc pe KwSLKoUG yLa TOUG XPHOTEG, 0pilovTag CUYKEKPLUEVA SLKALWUATA O AUTOUG, OTWG YOVLKO
€heyxo, KAeldwpa KavaAlwv KTA.

36. H piloBwon tawiwv otnv npocBetn unnpeoia COSMOTE Movies club péow ocuokevwv Apple dev eival
Sduvarn.

37. H Aettoupyia «Atayvwotika» (QoE) tng «Edappoync» emitpémnel otnv Ynnpeola vo oTEAVEL OTOLKELO yLa
TiPOBARUOTA TIOU MPOKUMTOUV KaTA T Aettoupyia g yla Adyouc BeAtiotomolnong tng Kat emiAuong obaApdtwy.
Ta otoleia autd mepthapBdvouv avwvupeg mAnpodopieg tou Mehdtn/XpAotn, mAvVTa o€ CUUPWVIA UE TOUG
OPOUG TOU KOVOVLOPOU Tpootaciac mpoowrikwy Sedopévwy. EvEelkTikad, pmopel va meptlappavouy, nuepounvia
Kol wpa opdipatog, TAnpodopleg yLa TO AELTOUPYLKO TNG OUOKEUNG, otolxeia B€aong k.a. O MeAdtng/Xpnotng
£XEL Q@ AoA OTLyUn Tt SuvaTOTNTO VO AITEVEPYOTIOLNOEL TN CUYKEKPLUEVN AELTO UPYLKOTNTA OO TO TNV SLa TV
Edappoyn.

38. O OTE mapéyet oto MNelatn/Xpnotn tn Suvardtnta va AapPAveL QUTOHOTA EEATOULKEUMEVEG TIPOTACELG
ovodopLKA HE TO TEPLEXOUEVO TNG Ymnpeoiag , BAOEL TwV MPOTIUACEWVY TOU. I€ mepinmtwon mou o MNeAdtng Ssv
emBupel va AapBdvel Tétolou €i6oug MPOTACELS, UMOPEL va AMEVEPYOTIOLAGEL TNV AELToupyLKOTNTA ARYNG
TIPOTACEWV TIEPLEXOUEVOU UE BAON Tn XpHon TNg Ulnpeciag amod to tnv idia tnv Edappoyr. O MeAdtng umopel va
XpnotuomoLel Tnv Ynnpeola e Toug i8loug 6poug Kat polnoBécelg otav BplokeTal MpoowpLva o€ AAAO KPATOG —
péNoG NG Eupwrnaikng Evwong. O OTE dev subuvetal yla tnv moldtnta napoxng tng Ynnpeoiag oe aAAo KpATOG
MéENOG NG EE ektdg TNG EAANVIKAG ETkpATELOC.

39. H Suvardtnta xpnong tng Ynnpeoiag ota kpdtn — HEAN tng Eupwrnaikng Evwong mou Bploketal
TipoowpPLVA o MNeAATNG evepyomoLEiTOL QUTOMATA €W Kol 24 WPECG UETA TNV OPXLKH Evepyomoinon tng Ynnpeolag,
edooov o Mehatng €xel SnAwoel ota otolxeia tng Altnong tou EAAnvikn Tautotnta ) Stabétel nén cvupacn pe
tov OTE ywa mapoxn Internet n/kat otaBepng tAcdwvikng Ypauuns. e SladpopeTikn mepimtwon Kal yLo
TiepLoooOTePeC mMANpodopieg avadoplkd He tn xpnon tng Ynnpeolag os GAo Kpatog péNog tng EE, o Meldtng
Umopel va emiokedtel omolodnmote onueio mwAnong tng Ynnpeoiog A tnv LotooceAida www.cosmotetv .gr 1 va
ETILKOLVWVNOEL UE TO TUAUa E€umnpétnong Mehatwv Itabeprg kat Kivntig Opidou OTE oto 13888.

40. O MNeAdtng evnuepwveTal Kal amodexetal OTL, KATd Tt XprHon tng Yrnnpeoilog , evEXETaL va pnv
peTOSISETAL LEPOG TOU OTTLKOOKOUOTIKOU Tieplexopevou. O OTE Sev euBUvetal o€ mepimtwon un petadoong
OTITLKOOKOUOTLKOU TIEPLEXOMEVOU TPITWV MPOUNBEVTWY HEOW TNG YIINPEeSiag AOyw TIEPLOPLOPWY TWV SIKALWHUATWY
TIVEVLUATLKAG LSLlokTnoiag eni Tou POPAANOUEVOU OTITLKOOKOUOTLKOU TIEPLEXOUEVOU 1 /Kal yLo ortoLlodnmote dAAn
attia mou Sev odeidetan og unautiotnta tou OTE.

41. O OTE &tatnpel to dikalwpa va mpooBEtel 1) va adatpel TNAEOMTIKA TPOYPALUATA KL €V YEVEL Val
Slapopdwvel Katd TNV KPLon Tou cUUPWVA PE TNV EUTIOPLKN TIOALTIKN TOU, TO MPOPBAAAOUEVO OMTLKOAKOUGTLKO
TIEPLEXOUEVO, TIG EPAPHOYEC Kal AOLTEC EMLUEPOUC UTINPECLEG TNG Ynpeoiag f/kal Twv MpocBetwv Yrinpeolwv
ne.

42. To OMTLKOOKOUOTIKO TEPLEXOUEVO, YypadLKd, AoyoTuma, orjpata, AoLmd SLakpLTikd yvwplopoata, Kobwg
KOL oL AOLTIEG UTNPEDLEC Kal EpapUOYEC TTOU TOPEXOVTAL OTO TMAaiolo tng Ynnpeoiag avikouv otov OTE rj/kal
TipooTateloVTOL WG POoLovTa SlavonTikAg LElokTtnolag, Ta 8& MVEUNATIKA SLKALWUATO €T QUTWV AVIIKOUV GTOUG
VOULPOUG Stkatolxoug Touc. ArltayopeUstal pntd n kab' olovérmote tpomo xprion, aAhoiwaon, adaipeon f kaAuvpn
TOU OTTTLKOOKOUOTLKOU TIEPLEXOUEVOU, TWV YPAPLKWY, CNUATWY Kol AOLIMWY SLOKPLTLKWY YWWPLOUATWY TToU
eudavilovtal Kotd TN HETAS00N TWV MPOYPOUUATWY TG Ymnpeoiag .

43. O Meldtng umoxpeoutal va mpofaivel oe opOn xprion tng Ynnpeoloag A/Kal Twv MPOGOHETWY UNNPECLWY
™G, olPPWVA HE TOUG TAPOVTEG OPOUG KaL TNV Kelpevn vopoBeoia. Amayopeletal pntd n kab’ olovdrmote Tpomo
dnudola mapouaciacn tou meplexopévou TG Yrinpeoiag f/katl Twv MPAcOETWY UMNPECLWVY TG, OTWG EVOELKTIKA N
Xpron tng Ynnpeoiog /Kol Twv MPpOcBETWY UNNPECLWY O XWpPoug eotiaong f/ kat Yuyaywyiag, Eevodoxeia kat
€V yEVEL o€ KABe XWpPo Kal yla kabe xprnon mou 8ev cupdwveital otnv mapovoa, n avamapaywyn/dLavour péow
S1abIKTUOU TWV MPOYPAUUATWY TNG UTtnpeoiag n/kal Twv MPOoBeTwy UNNPECLWY, R/KAL «KAELSLWV»
arokwdLkomoinong, kabwg kot n kab’ olovdrmote Tpodmo §tabeon N mapaywpnon Tng urnpeciac /KoL Twv
TMPOCOETWV UMNPECLWY 1] /KAl TOU OMTIKOAKOUGTLKOU TIEPLEXOUEVOU OE TPLTOUC KOL EV YEVEL N EUMOPLKA
EKUETAAAEUON TNG YInpeoiog R/kal Twv mpocBetwy umnpeolwv. Emuméov amayopeletal pntd n aviypadn fn



52.

L€ OTIOLOSATIOTE TPOMO AVATTOPAYWYN TOU TEPLEXOMEVOU TNG YInpeoiag A/Kal Twv MPOCOETWY UMNPECLWY, EKTOG
av GAAWG TIEPLOPLOTLKA opileTal otnv mapovoa. e nmepimtwon napafacng, o OTE Siatnpel To dikalwpa va
Slakoel omotednmote, alnuiwg ylatov (810, TNV mapoxr tou MpoypauUUaTog Kal va {NTHOEL IOKOTACTACH yLa
KaBe Tnuia, cuUPWVA Kol LE TOV EKACTOTE LoxUovTa TLHoKataloyo TngG Yrnpeolacg, mou SnuocleleTal OTLG
LotooeAideg www.cosmotetv.gr Kat www.cosmote.gr.

44. O MNehdatng / XpAotng unmoxpeouTal va XPNOLUOTOLEL TNV Yrinpeoia, TG epapUOyEG Kal AOLTEG ETULUEPOUG
UNNPEeCieg olUPWVA e TO VOUO, Ta XpNOoTa NOn, TOug MAPOVIEG OPOUG Kal TOug 0poug adelag TnG o pUoyng
Yrninpeoiag kot va pnv mpofaivel os mpagelg f mopaAeielg mou uropoUlv va MPoKaAEcoUV OmMoLaSHTIoTE
omwAela, Inuia, BAGBN f duoAsitoupyia otov OTE f/kal os tpitouc, A/kaL va emnpedcouv, duadnuicouv f va
O£00UV O€ VOULKO, OLKOVOLKO f ETIXELPNUOTIKO Kiveuvo tov OTE. O Neldtng/ Xpriotng avahauPdvel va
QMOKATAOTACEL omoladnmote {nuia Tuxov mpokAnBel otov OTE 1} /Kal o€ TplToug — OMWG EVEELKTLKA TAPOXOUG
TIEPLEXOMEVOU, SLKALOTIAPOXO AOYLOULKOU KATL - altd mapavopn 1 abéuLtn i avtiBetn ev yével ota xpnota non,
TOUG TOPOVTEG OPOUG Kal Toug 0poug adelag tng Edappoyng, xpnon tng umnpeciag Kol Tou TEPLEXOUEVOU TNG.

45. O OTE &iatnpel to dikalwpa va mpofaivel oToug anapaitnToug, Kotd tnv Kplon tou, EAéyxoug
TIPOKELUEVOU va SLATLOTWOEL TV 0pB xprion Tng ulnpeciag A/Kol Twv P 6GOETWY UTNPECLWY CUUDWVA UE TOUG
TIOPOVTEG OPOUG Kal TNV Kelpevn vopoBbeoia.

46. O Mehatng €xeL TN SuvVOTOTNTA MPOCWPLVAG AMOBAKELONG KOL QVOTAPAyWYNG €KTOG oUVOEDNG
OTTIKOAKOUGTLKOU TIEPLEXOMEVOU TNG YIinpeoiag, edpocov mapéxetal amod tov OTE kot cUpdwva e Toug eL8LKOUG
OPOUG TOU OTTIKOAKOUOTLKOU QUTOU TEPLEXOUEVOU (Www.cosmotetv.gr). H oxeTikr) Suvardtnta mapéxetal
OTMOKAELOTLKA YLa LELWTLKA XPron Kol HOVO OE CUOKEUEC CUYKEKPLUEVWVY TtpoSlaypadwy oL omoilec Snuootevovtal
OTLG LoTooEAISEC www.cosmotetv.gr koL www.cos mote.gr. Emiong sdappolovial MePLOPLoUol we MPog a. Tov
0pLOuo tithwv mou umopel o Neldtng va amodnkeleLl mpoowpLva ava Aoyaplacud, B. Tov apltbud Twv CUCKELWY
mou SlatiBetal n duvatdtnta Tng MpoowplvAg amobrnkeuong Kot mPoBoAnG avd Aoyaplacpo Kol y. Th XPOvLKN
niepiodo mou eival SL0BECLUO TO TIEPLEXOUEVO YLa TIPOBOAN UETA TV MpoowpLvy amoBbnkevon. Alsukpuviletal OtL o
XPOVOoG Tou amatteital yia tTnv AnPn Tou OMTLKOOKOUOTLKOU TEPLEXOUEVOU TNG YMnpeoiag efaptatal amnd tnv
taxuTNTa NG cuvdeong Internet tou MeAdtn.

47. H MPOXBAZH ZE MEPIEXOMENO T1A ENHAIKOYZ KAl H OEAZH AYTOY EINAI AY2THPQX AKATAAAHAH TIA
ANHAIKOYZ. O MeAdtng ¢pépel amoKAELOTIKA TNV €uBUVN POOPaACNG O TIEPLEXOMEVO YLa EVNALKOUG HE TN Xpron
™G unnpeoiag yovikoU ghéyxou Tou mapéxetal oto mhaiolo tng Ynnpeoiag f/kal twv MNpocBetwv Yrnpeowwv. O
MeAdtng odeilel va daupavel oAa ta amapaitnta HETPA (TLX. KAsldwpa KavaAlwy, YOVIKO EAEyXO TPOYPAUUATWY)
wote va e€aodoAilel Kal va amoTpEMEL TV MPOcPOcn OTo eV AOYw TMEPLEXOUEVO amd avrALKA ATOMA.

48. O OTE £uBUveTal POVO YLO TO OTITLKOOKOUOTLKO TIEPLEXOUEVO TOU MaAPAyeL o (810G I Kapio mepintwon
Sev gubuvetal yLa v opBOTNTA, AfLOTILOTIAL KOL XPNOLUOTNTA YL OTIOLOSHTIOTE OKOTIO TOU OTITLKOAKOUOTLKOU
TiepLleEXOUEVOU Ttou petadidetal f/kat avoustadidetal péow tng Ynpeoiag r/kol twv mpocbetwy unnpectwv. O
OTE 6ev dépel Kapia guBUVN yLa TO OMTLKOAKOUGTLKO TIEPLEXOUEVO TPLTwV TO omoio evdexouévwe Biyetl tnv
TPOCWIILKOTNTA, TNV T, TNV UTIOANYN, TOoV LELWTLKO KL OLKOYEVELOKO Blo, TNV EMAyYEAUATLKY, KOLVWVLKH,
ETILOTNMOVLKN, KOAALTEXVLKA, TIOALTIKN ] GAAN cuvadr §pactnpLOTNTA TPOCWTIOU, N ELKOVA TOU OToiloU
epdaviletal otnv 086vn N to Gvopa Tou omolou 1) oTolxela EmapPKN yla ToV MPOcSLOPLOUO TOU OTtoiou
petadiSovral.

49. H Ynnpeola, TO OMTLKOOKOUOTIKO TIEPLEXOUEVO QUTHG, N £POPUOYN KoL AOLUTEG ETLUEPOUG UTINPECLEG Kal
Aewtoupyieg mapéxovral «wg €xouvr». O OTE Sev euBlveTal oe Kapia mepimtwon yla onoladnmote Tuxov Slakomr),
anwAeta A {nuia tou NeAdtn, Tou Xprjotn f/kat Tpitou oUTe mMapExel Kavevog eidoug eyylnon yLa OUYKEKPLUEVO
OKOTIO N Xpron.

50. H Ymnpeoia eunepléxel mapanouneg oes Stadlktuokoug tomoug tpitwy. O OTE dev eublvetal yla to
TIEPLEXOUEVO TWV SLOSIKTUAKWY QUTWY TOTWYV, KaBwe Kol yLa omotadrmote {nuia npokuPel and tnv npdécPacn oe
oUTOUC f TN XPHON TOU TEPLEXOUEVOU TOUG.

51. e mepimtwon mou o MNeAdtng xpnotpomolel TV Yrnpeoia kupiwg os Ao Kpdtog péNog tng EE, pe
amotédeopa va dnuloupyouvtal gVAoyeg audtBorieg otov OTE yla to Kpdtog dtapovig tou, o OTE €xsL tnv
SuvorodtnTa va PayUOTOTOLEL EAEYXOUG yLa TNV SLOMIOTWON TOU KPAToug MEAOUG oo To omoio o MeAdtng
amoktd mpooBacn otnv Yrnpeoia. O éAeyxol Ba mpaypatonotoUvtal £viog Tou tedeutaiov s€aurvou (amod thv
nUéEpa Tou gAéyxou) kal og Tepimtwaon mou dev ival duvatn n emaAnBeucn Tou KpAatoug SLapovig tou MeAdtn o€
oxéon pe tn dnAwbBeioa StevBuvon tou, o OTE Suvatal va SlakoPel omoteSATOTE Kal afnpiwg yla Tov islo Tnv
xpnon tng Ynnpeoilag ektog EAAGSaG.

Je mepimtwon SLAKOMAG KOTA T AVWTEPW, YLOL TNV EMAVEVEPYOTOLNGN TNG SLACUVOPLAKAG XPNOoNG tng Yinpeaotag,
Ba mpémel o Mehdtng va KAVeL xprion tng Yrinpeoiag otnv EAAGSa, avtiotolyn He Tn Xprion mou €kave oto AAAo
KpAto¢ péAog tne EE, wote va umopel o OTE va emiBefatwoetl OTL T0 Kpatog Stapovrg Tou eivat n EAAGSa.



O Meldtng SnAwvel OtL:
Ta otolxela tng mapouoag Aitnong-ZuuBaocng eilvat akptfn kot aAndry. EAafa yvwon kot anodexopat mMARpwe:

o) Toug mapandavw «Eldikols Opoug» mou SLEmouv to Mpoypauua

B) toug «TENIKOYZ OPOYZ Napoxng ThAepwvikng Mpappung», toug «0poug 20pBacng Eupulwvikng
MNpoéoPacng» kat toug "TENIKOYX OPOYZ Yrninpeoiag COSMOTE My WiFi" mou Bplokovtal avaptnuévol otnv
Lotooehida cosmote.gr/FixedTerms kaBwg Kat toug «Opouc xprong tg unnpeciac COSMOTE id ou Bpiokovrtal
avaptnuévol otnv LotoceAida cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf

y) Tov LoxUovta TipokatdAoyo tng Etatpeiag mou Bploketal avaptnuévog otnv LoTooeAida
cosmote.gr/Fixed_Pricelist

8) Toug Acikteg NoldtnTag Twv Yinpeowwv tn¢ Etatpeiag, mou Bplokovtal avaptnuévol otnv LotooeAiSa
cosmote.gr/fixed/corporate/company/quality/indicators

€) Tn xpnon tng untnpeciag COSMOTE TV OTT amOKAELOTIKA KOl LOVO YLa LELWTLKA XPNoN Kol cUUdWVA HE TOUG
ouvnuuévoug Opoug Zuppaocng,

oT) OTL N MAnpodGpnon yLa TNV eNefepyacia TwWV MPOCWTILKWY HoU §eS0UEVWY TAPEXETAL OTOV SLASLKTUAKO
tomo https;//www.cosmote.gr/cs/cosmote/gr/notices.html.




