2YMBAZH COSMOTE DOUBLE PLAY ME TV

EIAIKOI OPOI

1. To MNpdypappa Kal oL UTtNPECLEG TTou avadEpovTal oTny apouca Altnon mapéxovral amno Tov
«OPTANIZMO THAENIKOINQNIQN THX EAAAAOZ ANQONYMH ETAIPEIA» kal to SLtakpltiko titho «OTE A.E.», pe
£6pa oto Mapoulat ATtk ¢ (Aewdopog Knoioiag, aptBudg 99, T.K. 15124) pue A.M.M. 094019245, A.0.Y. OAE
AOHNQN (ede€nc oto mapov n «FEMH»).

2.  To Mpoypappa eival n eviaia mapoxr TnAedwvikng Mrpappung e éva i SUo kavaiia dwvng, EupulwVIKAC
npooBaong (internet), kaBwg kat COSMOTE TV OTT, évavtl eviaiou pnviaiou mayiou. ZTo maylo Tou
Owkovoulkou Mpoypappatog Sev meplthapfavovtal TUXoV MpocOeta mpoypAaata i UMtnPecieg mou eMAEYEL O
MNeldatng (m.x. ploBwon tawiwwv otnv unnpecia COSMOTE Movies Club), ta onola xpewvovtal cUudwva e ToV
LoxUovta tLpokatdAloyo. Katdpynon omolacdAmote anod TG mapexOUeveg Yrnpeaoieg tou Mpoypappatog
CUVETTAYETAL TNV QUTOUATN KAaTdpynon tou MNpoypaupatog. H mpooBacn otnv untnpecia COSMOTE TV eivat
£dIKTA LETA TNV evepyoroinon TG ThAedwvikAg Mpappng kat ¢ Eupulwvikng NpocBacngc.

3. Outtég oupneplhapBavouv @.N.A. 24%,TéNog ZuvSpountwy Ztabepng TnAedwviag 5% kot TEAoOG
Juvdpountikng TnAeopaong 10%, 6mou auto epapudletal BaoeL TiHoKataAoyou. To Tédog AnoSéapeuong Sev
UTIOKELTOL OTA AVWTEPW TEAN.

4. Edoboov Exel SnAwBel aplOpude kKvntol tnAedwvou emkovwviag, otnv evotnta "Itoxeia Emkowwviag”,
o MeAdtng cupdwvel kot amodéxetal va evnuepwOel yla tnv evepyomoinon tou mpoypdppatog COSMOTE Double
Play pe TV péow yparmtol pnvopoatog (SMS) i tnAedpwvikng KAong otov aplBud auto.

5. T tnv TnAedwvikn Mpapun kat thv Eupulwvikr mpdoPBacn oxvouv ot «Fevikoi Opol Napoxng
TnAedwvikng Mpappng» kot ot «Opot ZVpuBaocng Eupulwvikng NpdéoBacnc» avtiotolya, Toug omoioug n Etatpeia
Suvartal va Tpomonolel cUpdwva pe TNV LoxYouoa vouobeaia.

6. e mepinmtwon mou Sev elvat TeEXVIKA ePIKTA N evepyomoinon tou eidoug tng TnAepwvikng MPapng mou
attnOnke o MNeAdtng, n Etalpela Suvatal va evepyomotrjoel AAAO €i60¢ TNAEDWVLKNA G YPOUMNAG, EVNEPWVOVTAG UE
kaBe npocdopo tpomo Tov Mehatn.

7. Tl KANOELG TIPOG TOV EVLOLO EVPWTIATKO aplOUO EKTAKTNG avaykng 112, kaBwg kat tpog AAAoug aplBuoug
£KTOKTNG avaykng and TnAebwvikég MNpappég pe 2 kavaAla pwvng pe DDI p MSN aplBuoug, Ba spdaviotel ite o
kKedaAtkdc aplOpog e TnAsdwvikng Mpappng, eite o aptOpdg DDI R MSN, avdloya pe Tig puBpioe g Tou tehatn/
xprotn kat n Etatpeia dev pépel kapio eudBUVN.

8. e mepinmtwon mou o MeAdtng €xel eTuAEEEL va AapBAaveL avaAuTiKO Aoyaplacuo pe ARpn avaypadr Twv
Pnoilwv Twv kKahoLpevwy aplBuwv, SnAwvel umeVBuUVA OTL EXEL EVNUEPWOEL TOUG TUXOV XPNOTEG TNG ThAEDWVLKAG
TPOoUpAG.

9. ELSIKA yLa TNV MepIMTWon mopayxwpnong TepUatikol e€omAtopol tumou Router kat Android TV STB
(edeng «Teppatikog EEomAlopnog») otov MeAatn, loxvouv ta akoAouba:

a. 0 Teppatikog E€omAlopog mapapevel kab' 0An tn Sldpkela TnG TUPBAONE OTNV TTANPN KUPLOTNTA TNG

Etalpeiac.

b.H xprion tou Teppatikol E¢omAlopol mapaywpeltal otov MeAdtn amnod tnv Etatpeia und popodn

Xpnowdaveiou, yla tn Aettoupyia Twv YINPeoLWY mou apéxovtat oTo Mpoypappa, e TOUG MOPAKATW OPOoUG:

i gykabiotatal oTo Xwpeo Tou NMeAATn MPOKELUEVOU Va eVeEpyoTtoLnBel Kal va AELITOUPYNOEL
npooBaaon oto Siktuo tng Etatpeiag. H xprion tou Tepuatikol EEomAlopol mapaywpeital otov MeAdtn
TIPOKELUEVOU VA XpnoLomoLnBel anmokAELOTIKA yLa TN UV e 0To SIKTUO TOU Kal yLa TNV mapoxn
uTinpeolwv NpocPacng oto Stadiktuo kal Béacnc tou meplexopévou tng COSMOTE TV. AnayopeleTal pnta
n umekuioBwaor) tou N n kab' olovéRMoTE TPOTIO MAPAXWPENCN TNE XPHONG TOU o€ TplTouc.

ii. TApEXETAL e €YyUNON yla 600 dtaotnpa LoxVeL n mapoloa clBacn A, EL8LKA yla Tov «Routery,
n oupuBacn tng TnAedpwvikng Mpappng tou Neldtn pe tnv Etatpeia. H eyyinon autr 6&v KAAUTITEL TG
TIEPUTTWOELG IOV 0 MNeAdtng €xel eméuPel otov Tepuatikd EEomAlopod, 1 €xeL yivel kakn xprion autou, f
aAAayn, 1 emxelpndnke anokatdotacn BAABNG Tou, OXL A6 MPOCWTTLKO TG ETatpeiag, aAAd amd Tov
MeAdtn n tpito.

iii. n obv8eon oto SLKTLO, N eVvEpyoToLnon Kal cuvtpnon Tou Teppatikol E¢omAlopol
T(PAYULATOTIOLELTAL ATIOKAELOTIKA a6 TtV ETalpeia. H eykatdotaor] Tou mMpayUaTomnoLElTal €iTE Ao Tov
MeAdtn cVudwva Ue Ta emionua £yypada odnyLwv mou mapéxovtal anod tnv Etalpeia, eite, oc oplopéveg
TMeEPUTTWOELG, amod thv Etalpeia pe tnv avtiotolyn emPapuvon tou TéAoug Eykatdotaong, OMwe auTto
avaypadetal otov TIokatdloyo tng E€unnpétnong Owtakwyv Mehatwy 13888 tng Etatpeiog
(cosmote.gr/Fixed_Pricelist).



iv. o MeAdtng odeilel va punv emepPaivel otov Tepuatikd E€omAlopd. Kabe eméuBacn r alayn i
anokatdactaon PAABNG tou Tepuatikol EEOMALGUOU MPAYUATOTIOLELTAL OTTO TPOCWTILKO TNG Etatpeiag n
amnod el8lkwe e€ovolodotnpévo amod authv MPOcwro.

V. £161Ka yla to «Android TV STB» otnv nepilmtwaon mou o MeAdtng £XEL ATOKTACEL TARPN 1 LEPLKA
NPOoBaon oTo AELTOUPYLKO cUOTNUA, OTA APXELQ KOL OTNV TIAPAUETPOTIOLNGN TNG CUOKEUNG (YWWOoTd WG
root) n xprion tng unnpeoiag dev eivat Suvath.

vi. o MeAdtng oe nepintwon ¢Oopdg, PAABNC N KATAoTPOdr G Tou TepUATIKOU ESOTALOLOU TTOU
odeiletal o ik Tou pdén n/ kat mapdiewpn eatpouvpévng tng GOoPAg TOU TPOEPXETAL ATO TN
ouvnOn xpnon, Poapuvetal PE TA TIOOA TMOU EKAOTOTE avaypddovtal otnv enionun LotooeAiba tng
Etaipeiag (cosmote.gr/Fixed_CPEs_Loan).

vii. n mapoxn tou Teppatikol E€omAtopol pe xpnotdavelo A pnviaio xpéwon Suvatat va aAldéet,
€av o MNeAatng petoPet oe Npoypappa e To onoio aAAAleL 0 TPOTOG TAPOXN G TOU EOMALOUOU AUTOU
avtiotolya. Eav n petafoln tou OkovouLkou Mpoypdppatog enmtdEPeL Lnviaia xpewaon yla Statripnon tou

AVWTEPW EEOMALOUOU cUdWVA HE TNV EUMOPLKN TIOALTIKN TG ETatpeiag mou avaypdadetal oTnv EMionun

Lotocelida tng (cosmote.gr/Fixed_CPEs_Rental), o MeAdtng €xel Sikaiwpa emotpodng autol KoL mapoxng

AaAAou tuTou Teppatikol E€omAtopou tou MNeldtn pe xpnotdavelo.

c. 2e mepintwon mou o NeAdtng, adol mapaldpel to «Router», SV TO EYKATACTAHOEL EVTOG TOU XPOVIKOU
Slootiuatog mou avadépetal ot odnyieg xpriong tou, n Etatpeia Suvartal va petatpéPel to €606 NG
TnAepwvikA¢ FPAPUUAG, EVNLEPWVOVTAC TOV OXETIKA.

d.Me tnv pe kab' olovdnmote Tpomo Auaon, Anén Loxvog 1 Tpomomnoinon TnG mapouoag, o TEPUATIKOG
E€omALOMOG eTLOTPEDETAL EVIOG TOU XPOVIKOU SLAOTHAATOC TOU avaypAdETAL OTN OXETLKN LOTOOEALSA TNG
Etaipeiog (cosmote.gr/Fixed_CPEs_Loan) pe emipélela tou Meldtn, o éva anod ta Inueia ESuntnpétnong
MeAatwyv A Ye courier kot xpéwan tou MeAdtn, otnv Taxudpopkn dtevBuveon mou Ba tou uTodeLyTel -UeTd amo
tnAedwvikn emikovwvia pe to 13888 kal otnv KaAf Katdaotoon rmou mapehndOn, e€atpoupévng TNG K TNG
ouvnBoucg xpnong ¢Bopag pe OAa Ta TAPEAKOUEVA TTOU TTEPLELXE KATA TNV apXLKr eykatdotaon (m.x.
tpododotikd, kahwdLa, pidtpo, tnAexelplotrplo yia to Android TV STB k.Am.). Z& mepintwon ¢Bopdg népav
QUTAG TTOU TIPOEPXETAL OO T cuvAON Xpron, KATaoTtPodrG 1 anMwAELag autol f/Kal anmwAeLag Twv
TAPEAKOUEVWY I} OE TEPIMTWON TOU 0 TeEPUATIKOG EEoMALOMOG bev emotpadel otnv ETalpeia péoa oto
0pLIOUEVO XPOVLIKO Slaotnua, o MeAdtng emPapUlvetal o EMOUEVO AOYOPLOOHUO TOU HE TA EKACTOTE MOCA, TIOU
avaypadovral otnv enionpn wotoosAida tng Etalpeiag (cosmote.gr/Fixed_CPEs_Loan).

e.Xe neplntwon nou o NeAdtng apvnBel tnv oplotikn mapaiafn tou MNpoypdppatog Ba mpéneL va
eMLOTPEPEL TO GUVOAO Tou Teppatikol E€omAlopol mou €xel mapaAdfeL 0Tn CUOKEUAGLA TOU, OTNV APLOTN
KOTAoTAOoN TToU ToV tapéAafe Kal pe OAa Ta TtapeAKOUEVA Tou (tpododoTiko, kaAwdia, diktpo/splitter,
tnAexelplotrplo yia To Android TV STB k.A1.), StadopeTikd eMBapUVETAL E TA TOCA TTOU avaypadovTaL oTtnv
w¢ Avw LotooeAiba.

f. H anokatdotaon BAaBwv tou Teppatikol EEOMALOMOU KaTA T SLdpKELa TNG Mapoloag cUUBACNG 1) TNG
oUMBaoNG TNG TNAedWVIKAG Mpappng Tou Mehdtn, kabwg Kal n cuvtrpnaor] Tou Ba yivetal amno tnv Etalpeia. O
MeAdtng umtoxpeoUTaL va ETLTPETEL TNV EAeVBepn ipdofacn Tou e€0UCLOSOTNUEVOU TIPOCWTILKOU TNG
Etalpeiag yia mpaypatonoinon eAéyxou | kat amokataoctacn BAapNG.

g. 2 nepintwon BA&BNg otn Aettoupyia tng Eupulwvikic NpdoPaong f/kat otnv Eupulwvikn TnAsdwvia
r/kat otnv untnpeoio. COSMOTE TV tou MNeAdtn mou odeiletal os eodbaApévn eméuBacn otnv eykatdotaon
pLBULoN Tou Tepuatikol E€omAlopol 1) o€ omoladnmote mpaén N mapdAswpn tou Neldtn | tpitov mpoownou,
n Etapeia oudepia euBUvVNn pépel yla to Xpoviko dltaotnua SLaKOTHG TNG avTioTolyng ultnpeatiag LéExpL Tthv
apon tng.

h.H Etatpeia dtatnpel 1o Sikailwpa amopakpuopévng npocfacng otov TepUatiko EEOTALO Lo yla Tov EAey)0
KoL TNV amokatdotacn BAABNg, ebdoov autr) Unopet va apBel pe autov tov Tpomo. Anapaitntn npolnobeon
yla TV Tapoxn TNG AmoUaKpUOHEVNC pooPacng eival o MeAdtng va €xeL mpopunBeutel tov TepUATIKO
E€omAlopo amo tnv Etatpeia Kat, otnv nepintwaon Tou Router, auto va umootnpilel To MTPWTOKOAAO
gTKolvwviag TR-069.

i. Ma ™ Aettoupyia Tou Teppatikol E€omAlopol amatteital cuvexng mapoxn NAEKTPLKOU pelpatog. Eldika
yla tov «Router», og mepimtwaon SLOKOTAG TG apOoX G NAEKTPLKOU peUMATOG Kat yla 6co dla pkel autr, ev Ba
UropoUV va Tapéxovtal YINpeoileg KAl KATA CUVETELN VA TIPOYHOTOTIOLOUVTOL KANOELG,
ocuunepAapBavopévwy Twv KANCEWV TPo¢ aplBpolg éKTaktng avaykng (r.y. 112, 166, 100, 199 kAm).

10. O NeAatng umoxpeoUTAL VA EVNUEPWOEL TNV ETalpeia yla tnv umapén npocBetou eomAlopou (m.y.
ocuvayepuog, fax, POS, modem kArm.) mou sivat cuvdedepévog pe tnv TnAepwvikn Mpapun. H Etatpeia oudepia
guBuvn dépel oe mepintwon mou o e€oMALOUOC AUTOG Sev elval CUUPBATOC e TOV AOLTIO €€OTTALOWO YA TV TTAPOXN
TWV YIINPEGLWV.

11. O Neldtng dnAwvel ot £xelL SleuBetoel TuXOV AnEnmipoBeopeg odellég mpog tnv Etatpeia kat SnAwvel
OTL glval cuvSdpouNnTAC Tou (N TwV) aplBpol/wv Kvntol TNAEPWVOU Kal AOKAELOTIKOG KATOXOG TG dlevBuvang



nAgktpovikol taxudpopeiou (e-mail), ta omolia kat eivat aAnBva kat utd Tov TARPEN Kot ATOKAELOTIKO EAeyX0 TOU
KoL n Etatpeia ev eubuvetal yla onotadnmote {npio Tou anod tuxov mpocBacn tpitwyv ota avwtépw. O Nehdtng
amodéxetal OTL uTtoxpeoUTAL VO EVRUEPWVEL TNV ETalpeia o mepinmtwon alayrg Tou aplBpol Kwvntol
tnAedpwvou A g StevBuvong nAektpovikou taxudpopeiou.

12. H Etaipeio SikaoUTaL va amooTEANEL EVNUEPWTLKA KAl SLadNLOTIKA UnvU ot avadopLka e Ta
Mpoypdupota f/kal tig Ynnpeoieg tg péow nAektpovikouL taxudpoueiov (e-mail) ) ypamtol unviopatog (SMS),
ota otolxela emikowvwviag mou SnAwBnkav amno tov MeAAdtn otnv avtiotolyn evotnTa. € MEPLMTWON OV O
MNeldtng Sev emBupel va AapBavet Stapnulotikd pnvopata péow e-mail 1 SMS yla tov okomo tng mpowbnaong
TWV POLOVTWYV Kal UTtNPECLwVY TG Etatpeiag propei va SnAwoeL TV avtippnor Tou He OXETIKO aitnud Tou ot
omolodnmnote Katdotnua i kaAwvtag oto 13888 1} oto 13818 1 nAeKTPOVIKA PEOWw TG GOPUAG ETUKOLVWVIOG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) f pe éyypado aitnua oto fax 210-3405129.

13. To Baoikd pnviaio Té€Aog TnG ThAEDWVLIKAG MPapUnG He €va KavaAl dwvng eival €17,13, to edpamnaf télog
evepyomnoinong TnAedwvikng Mpapung pe éva kavaAl dwvng eivat €36,38, To Baotkd punviaio T€Aog Tng
TnAepwvikng Mrpappng e Svo kavaila dwvig eivatl €21,69, to Baoiko pnviaio t€Aog tng TnAedwVIKAG MPAUUAG
pe 2 kavaiia ¢wvng pe DDI eivat €23,91 evw Tto edpamnaf téAog evepyomnoinong TnAepwvikng Mrpappng pe Svo
KavaAla dwvig ue DDI eival €54,58. Emtiong to pnviaio téhog moAamAot cuvSpountikol aptBuot (MSN) sivat
€1,30 ava aplBuo. To télog yla tnv enavaclvdeon Slakomeiong ThAedwvikAg Mpap g eivat €5,05. Ta TéAn
gvepyomnoinong kat emavacuvdeong dev entotpédovral.

14. To Owkovouiko Mpdypappa rapéxetol oe TNAEPWVIKEG MpappéG Twy akdAouBwv TUTWV: Eupulwviky,
PSTN, ISDN-BRA kat ISDN-BRA pe DDI. Aev mapéxetat o€ TNAeDWVIKEG MPAUUEG TWV akOAouBwv TUTwV: ISDN-PRA,
WLR (XET), pe maApoug xpéwong 16Khz kabBwg kat o€ TNAEDWVLIKEG MPAUUES TTOU AELTOUPYOUV GE GUVOTITLKN
YPOUUN. ZTIC TNAePwVIKEG MpappEG He 2 kKavaAla dwvng (Eupulwvikn r ISDN BRA) pe MSN aplBuoug, to map ov
Mpdypappa KaAUTITEL TV Kivnon Tou kepalikol aplBuou. Ie nepimtwon mou o MNeAdtng emBu el va evtagel tv
kivnon tou MSN oto Mpdypapua, Ba ipénet va opioet n kivnon tou MSN va Si€pxetal amnoé tov kedpakd aplbud
™G TnAedwvikAg Mpapung.

15. O Neldtng oe kABe Aoyaplaouo MPomAnpwWVEL Ta avtioTowa téAn Tou MpoypdppaToc Kat el8IKOTEPA 0TO
Siunviaio Aoyoplaopo, mpomAnpwveL Ta TEAN Twv Vo (2) unvwv.

16. H évapén edappoyng tou MpoypAaTog 0TV MOPAAVW TNAEPWVLKN YPAUUA TIOU £XEL ETUAEYEL,
gekvael adou yivel amodektr ano tnv Etalpeia n aitnon tou Meldtn kat oAokAnpwOel n kataxwpnon Tou
attuatog tou MeAdtn ota NMAnpodoplakd Tuothpata tng Etatpeiag.

17. Meta tnv napéleuon tTng apxLkng avadepdpevng otnv napoloa SLApKeLAC Tou MPoypappatog, n
oUpUBOON LETATPEMETAL AUTOLATA OE AOPLOTOU XpOVoU Kat o MeAdtng duvatal va SLakOYEL 1) va TPOTIOTIOLCEL TO
mapov OLkovouLko Mpdypappa.

18. OL TNAEMIKOWWVLAKEG UTINPEGCLEG TTOU TOpEXOVTAL e TOo OlKovouLko Mpoypappa, poopilovral
QTTOKAELOTLKA Kol ovo yia OIKIAKH XPHZH, amokAeldpevng kaBe eidoug emayy eApatikng xprnong (r.x. Call Center,
nepintepo, Internet Cafe) f kaBe AAANG xpriong (SLadnULOTIKAC, EUMOPLKNAG KATL.) EVOVTL AVTAAAAYUOTOG.
YrniepBoAikn xprion tou MpoypAapupaTog, o€ OXEON HE TNV cuvnBOn xprion tou MeAdtn, Ba divel To dikailwpa otnv
Etatpeia va avaoteilel apeoa tnv mapoxr Tou MPoypApupato g, KATOTILY OXETIKNG EVNUEPWONG Tou MeAatn.
EmutAéov bev emuTpémeTal n xprion tou Npoypappatog 6€ GUVOUOOUO E AUTOPOTOUG NXAVIOUOUE KANCEWY,
OUVEXN N EKTETAUEVN EKTPOTI) KANCEWY, TNAEMWANCELG (TL.Y. YLO EUTTOPLKOUG, TIOALTLKOUG, GLAaVOpWITLKOUG KATL.
OKOTIOUG), N Hallkr anootoArn ¢af 1 nxoypadpnUEVWY LNVUUATWY, N CUCTNUATLKA cUVEEoN yla avtoAlayn)
Sebopévwy (m.x. n mpooPaocn oto Aladiktuo, o Bacelg Sedopévwy KATL.). Av SlamiotwOel xprion mépav tng
OLKLAKN G TTOU TteplypadeTal mapanavw, n Etatpeia €xel to Sikailwpa va StakoPel mpoowplva to Mpdypappa Kot
va Katayyeilel tnv mapovoa cUUPBAON PUETA TNV AP0odo €rvta (60) NUEPWY Ao TNV MPocwpLvh Stakomn,
KOTOTILV OXETLKNG EVNUEPWONG TOU MeAdtn.

19. H Etatpeia dev untoxpeoutal otn dlatrpnon tou OlkovoptkoU Mpoypappatog LETA TNV mapodo TNng
ALGpkeLlag ¢ ouUBacnc amo TNV NUeEPoUNnVia epapuoyng Tou oTNV mapanavw TnAepwvikn Mpappn.

20. O puBbuog xp€waong Tou ava Unva mopeXoUeVoU Xpovou optAlag tpog eBvika kvntd kat Stebvn
otaBepd/KvnTd 29 xwpwv ivat ava Aemtd. MEeTA TNV KATAVAAWGTH TOU, oL XPEWOELS Slapopdwvovtal we eENG (e
BrApa xpéwong To Aemto): i) KARoeLg Mpog €BvIKA Kvntd, 0,40€/AemT0, ii) KA oELG mpog SLebvr otabepd/kivntd
Bdoel TOU €KACTOTE LOXUOVTOG TLHOKATaAOYoU SleBvwy. Xe mepimtwon pn e€AVTANGNG TOU avA HAVa TOPEXOLEVOU
XPOVOU OUIALOG, TO UTTOAOLTTO SeV HETADEPETAL O EMOEVO UV, AKOUA KoL €AV €kSLSeTAL Stunviaiog
AoyapLacpoc.

21. Juykekplpéva Slebvr npobéuata/mpooplopol Svvavtat va e€otpolvtal Tou avd UV TIPEXOUEVOU
xpovou outhiag. O MeAdtng Suvartal vo evnuepwBei avaAutikd yio ta e€otpolpeva mpobépota,/mpooplopols
r/Kal TLg Tpomomnolfoels (mpoabnkn 1 dtaypadr) Twv dlebvwv mpobeudtwv/mpooplopwv/xwpwv mou eatpouivtal
othv LotooeAiba www.cosmote.gr rj oto Alktuo Kataotnuatwv COSMOTE & TEPMANOS.



22. e mepinmtwon emAoyr¢ Tou teAdTn va AapBavel NAEKTPoVIKO Aoyaplaopd (e-Aoyaplaopdg), mapéxetal
£kmtwon 1€/unva oto Aoyoplacuo (ot 2€ oe Siunviaio Aoyaplacpo) yla 66o dtaotnua o MeAdtng eivatl
EVTAYUEVOG 0To OLKOVOULKO Mpdypappa Kat AapuBAavel NAEKTPOVIKO AoyapLocuo.

23. Awaiwpa Yravaxwpnong : 2 mepintwon mou n mapovoa UUBACH CUVATTETAL EKTOG EUTTOPLKOU
KOTAOTAKMATOG 1 amno andotacn Kot o MNMeAdtng eival ¢puoikd mpoowro nou evepyel yla Adyoug mou Sev gumintouv
OTNV EUTTOPLKI, ETILXELPNUOTLKY, BLOTEXVLKN 1} EAEUBEPLA EMOAYYEALATIKA TOU SpacTNPLOTNTA UITOPEL VA AOKI OEL TO
Sikailwpa uTtavaxwpnong adnuiwg, evidg 14 nuepwv amnod tnv Kataption tg. H cuvaAAayr) oAoKANPWVETAL LLE TNV
gvepyormnoinon tou OwkovoutkoU MpoypappaTog.

24. H Ynnpeoioa COSMOTE WiFi evepyomnoleital ehpdoov XpnoLLOTOoLEITOL TEPUATIKO G EEOTTALOUOC TNG
Etalpeiag, mapéxetal xwpic xpéwaon Kal clpubwva pe 6ca poPAEmovTal oxeTkd otoug «TENIKOYZ OPOYZ
Yninpeoioag COSMOTE My WiFi» mou Bpiokovtatl avaptnuévol atnv LlotooeAida cosmote.gr/FixedTerms.
Meploodtepeg mAnpodopieg unapyouv oto cosmote.gr/MyWiFi.

25. Mivakog 29 xwpwv :

Auotpla BéAylo BouAyapia oAl Feppoavia Aavia EcBovia Hvwpévo
Baoilelo

Iphavéia lohavéia | lomavia Itaia Kpoaria Kompog Netovia ABouvavia

Nouepupoupyo | MdAta NopBnyia OMavéia | Ouyyapia | NoAwvia | MoptoyoAia | Poupavia

ShoBakia YhoBevia | Zoundia Toexia Owhavdia

ZNUEWWOELG:

- E€apouvtal el6ikoi pooplopol auEnuévng XpEWa NG TWV TOPATIAVW XWPWV.

- Mot avaAuTIKA eVNUEPWON VLA TLG TPOTIOTOLAOELC (TpoaBnkn 1 Staypadn) twv Slebvwv
T(POOoPLoUWV/TpoBepdtwy mou e€atpolvtal emokedBeite tnv totooeAiba http://www.cosmote.gr ) ansuBuvbeite
oto Aiktuo Kataotnudatwv COSMOTE & FTEPMANOS.

‘OPOI XPHZHZ YMHPEZIAZ COSMOTE TV OTT

26. O Mehatng Stabtel ) dnuoupyel éva COSMOTE id (username & password) kata thv Stadikacia tng
napayyeAiag, To onoio amodéxetal 6tL Ba xpnotponolel yia tnv cuvdeon tou otnv edpapuoyn tng COSMOTE TV
LLETA TNV evepyomoinaor tne.

27. KaBe ocuokeun yla xpnon tng ebappoyng COSMOTE TV npémnel va SLaBETel CUYKEKPLUEVEG TIpOoSLaypadEC,
Ol OTIOLEC AVOKOLVWVOVTOL 0TO WWW.Ccosmote.gr Kol CUYKeKPLUEVa oTnv LotooeAida https://www.cosmotetv.gr.
Aev eTutpEnEeTaL n xpnon tng unnpeciag COSMOTE TV anoé cuckeuEg Android i Apple oTLg omoleg o xprotng €xeL
QTTOKTAOEL TTARPN N LEPLKA TPOCROCN OTO AELTOUPYLKO oUCTNA, OTA APXELQ KOl OTNV MAPAUETPOTOLNGN TG
OUOKEUNG (YvwoTo we root 1| jailbreak). Znuelwvetal 0tL to (610 eVEEXETAL VAL LOXVUEL KAL OTNV MEPLTTTWON TIOU O
KOTAOKEUAOTAG TNG CUCKEUNG TapEXEL €€’ apxng avaloya Sikalwuata.

28. H B£aon tng unnpeoiag COSMOTE TV OTT (ede€nc «Ymnpeoiar) yivetal pe t xprion ebappoyns
(application) yia B€acon a) oe onotadnmnote TV pe xprion tou Android TV STB nmou mapéyetat and tov OTE, B) os
Klvnto tnAédpwvo smartphone, tablet, kat Smart TV, i y) péow tn¢ LotooeAidag cosmotetvott.gr ylia B€aon oe
nAektpoviko unoAoylotr (desktop ) laptop). Me tnv Yninpeoia mapéxetal mpooPfacn oTov NAEKTPOVIKO 06Nny0
TIPOYPAUHOTOG KoL o€ GAAeG MpocBeteg untnpeoie¢ COSMOTE TV, kaBwg Kat mAnpodopieg.

29. T tnv mpdoPaocn otnv Yrnpeoia f/kat tig Npocbeteg Yninpeoieg cUpudwva pe Ty Mepintwon 3a
avwTtépw, o OTE mapéxet Teppatiko E€omAtopno Android TV STB o omoiog StaBétel mpoeyKkateotnévn TV
edappoyrn COSMOTE TV, cUudwva e Ta avwTEPW, UTO onpelo 9, elbkdTtepa avadepopeva. H xprion tng
uninpeoiag COSMOTE TV péow tou Android TV STB mpoUmoB£tel Tnv evolpuatn 1 acupuatn cuvdeon Tou
e€omAlopoU oto SLadiktuo Kabwg Kal Tn cuvdeon Tou Pe thAsdpaon n omola dtabétel PndLakn elcodo HDMI.
Katd tnv apxikn evepyomoinon tou Android TV STB amatteital n kataxwpnon / dnuouvpyia email tg Google
(Gmail) amo tov MeAdtn yia tn ARPn Twv anapaltntwy eVvhUEPWOEWY TG epapuoyrng COSMOTE TV.

30. Xpnon tng Ynnpeoiag pmopet va yivel amod tov MNeldtn péow tng mpooBaacng oto Internet mou mapéxetat
amnd xDSL/Fiber omoloudrmote mapoxou N pEow tng/wv olvdeong/wv KvnTAG tThAedwviog omoloudnmote
napoxou, epooov eival evepyomolnuévn n Suvatotnta petadoong dedopévwy (internet). H xpéwon twv
SeSopévwy yla xprion tng Yrnpeoiog ylvetal e BAon Tov TLLOKATAAOYO TOU EKACTOTE tapoOyou. Ma Tt Xpron Ing
Ynnpeoilag LoxUouv oL 0poL KoL TIPOUTOBECELC TOU EKACTOTE MOPOXOU SIKTUOU ) MaPOXOU UTINPECLWV
NAEKTPOVIKWV ETILKOLVWVLWV.

31. AnayopeUetal n xpnon t¢ Ynnpeolag Kal o SLopoLlpaopog KwWSLKWY O€ TPIToug eKTOG TNG SnAwdeioag
SlevBuvong eykatdotaonc.



32. HBfaon tng edappoyng Kal n xprion tne Yrnnpeoiag pe xprion dedouévwy amd th cUvEeon KnTng
tnAedpwviag omoLoudNToTE MAPOXOU XPEWVETAL CUUDWVA LE TOV TLLOKATAAOYO TOU EKACTOTE TAPOXOU.

33. O Mehatng umopei va xpnotpomnotiosl tnv Yrnpeoia o 8§00 (2) amno tig akoAouBeg CUOKEVEG:
omotadnmote TV pe xprion tou Android TV STB mou napéxetat anod tov OTE smartphone, tablet, Smart TV,
NAEKTPOVLIKO uTtoAoyLoTh 1 laptop, pe B€aon ToU OMTIKOAKOUGOTIKOU EPLEXOMEVOU O€ pia (1) ouokeun.

34. To NMpocBeto makéto emumAéov (extra) cuokevwv Sivel tn duvatdtnta otov MeAATN : o) va XpNOLUOTIOLE
Vv Ynnpeolia og eninAéov Uo (2) cuokeu€g - oUVOAo Téooeplg (4) kat B) Tautoxpovng BEaong tou
OTITLKOOKOUOTLKOU TIEPLEXOEVOU O€ SUO (2) cuoKeLEG N o€ pia (1) epooov n B€aon adopd ota Kavaiia
0OAnTiKoU TtepLlEXOUEVOU.

35. O Meldtng SikaolTal va mpayuatonotjost aAhayr the cuokeun g Béaong cUudwva LLE TOUG OPOUG TTOU
QVOKOLVWVOVTOL OTLG LoTooeAidec www.cosmote.gr kol www.cosmotetv.gr. Eniong dUvatat va dnpoupyet umo--
AoyapLaopoUG e KwSLKOUG yLa TOUG XPROTEG, 0PL{OVTAG CUYKEKPLUEVO SLKALWHATA OE AUTOUG, OTIWG YOVLKO
€AeyX0, KAELWOWHA KOVAALWVY KTA.

36. H pioBwon tawwwv otnv npocBbetn unnpecia COSMOTE Movies club péow ouokeuwv Apple 6ev eivat
Sduvartn.

37. HAettoupyia «Alayvwotika» (QoE) tng «Edappoync» emitpénel otny Ynnpeoia va oTEAVEL GTOLXELA yLO
mpoBAALATA TTOU TTPOKUTITOUV KATA TN AsLToupyia tn¢ yia Adyoug BeAtiotomnoinong tng Kat eniluong oboApudtwy.
Ta otolyeia avtd neptlapBavouy avwvupeg mAnpodopieg Tou Mehdtn/Xprotn, mavta o cupdbwvia pe Toug
OPOUG TOU KAVOVLOUOU TIPOOTACLAC TPOoWTKWY Sedopévwy. EVOELKTIKA, propel va tepthapfdavouy, nuepounvia
Kal wpa opAApatog, TANPodopieg yLa To AELTOUPYLKO TNG CUOKEUNC, oTolxeia B£aong k.a. O Mehdtng/Xpriotng
€XEL OVA TTACA OTLYMN TN SuvVATOTNTA VA ATIEVEPYOTIOLOEL TN CUYKEKPLULEVN AELTOUPYLKOTNTA ATIO TO ThV (Sl TNV
Edappoyn.

38. O OTE mapéxet oto MNeldtn/Xpriotn tn duvatdtnta va AapBavel autopata e€0TOULKEUUEVEG TIPOTACELG
ovadopLkA e TO TEPLEXOUEVO TNG YInpeoilag , BACEL TWV MTPOTLUAOEWY TOU. I Mepinmtwaon mou o Neldtng dsv
emBupei va AapBavel tétolou eiboug mpotAoeLg, Unopel va amevepyomoloel TNV Aettoupytkotnta Aqlng
TIPOTACEWV TIEPLEXOUEVOU UE BAON TN XPron T ulnpeciog amnod to tny ibta tnv Edbappoyn. O Meldtng unopei va
XPNOLUOTIOLEL TNV YTINpPEOTLa e TOUC L8LOUG OpouG Kal TpoUmoBEaelg otav BplokeTal mpoowpvd og Ao KpATog —
MENOG TG Eupwnaikig Evwong. O OTE Sev euBuveTal yla TNV moLoTnTA MOPOoXNG TNG YInpeolag oe AANO KpATog
MEAOC NG EE £kTOG TNG EAANVLIKAG ETtkpATELAG.

39. H Suvatotnta xprnong tng Ynnpeoiag ota kpdatn — wéAN tng Eupwmaikng Evwong mou Bploketal
POoWPLVA 0 MeAATNC EVEPYOTIOLELTAL AUTOMATA EWC KAl 24 WPEG LETA TNV OPXLKN EVEpyoToinon tng Ynnpeoiag,
edpooov o Nehdtng €xel SnAwoel ota otolxeia tng Altnong tou EAAnvikn Tautotnta ) Stabétel nén cuufacn pe
tov OTE yia rtapoyn Internet fi/kat otaBepn¢ tnAedwVIKAG ypapupUAG. e SladopeTikr MeEPIMTWON KAl Y La
neploooTEPES MANPodopieg avadoplkad Ke T xpron Tng Ynnpeoiag oe aAAo kpdatog pélog tng EE, o MeAdtng
umnopel va emokedtel omolodnmote onpelo mwAnong Tng Yrnpeoiag i tThv LotooeAiba www.cosmotetv.gr i va
ETUKOLVWVIOEL PE TO TUAMA EEumtnpétnong Nedatwyv Ztabepn¢ kal Kwvntrg Opihou OTE oto 13888.

40. O MNeAATNG EVNUEPWVETAL KAL ATIOSEXETAL OTL, KATA TN XPron TG Ynnpeolag, evdéxetal va unv
petabideTal HEPOG TOU OMTLKOAKOUOTIKOU meplexouévou. O OTE dev euBuveTal o€ mepimTwon Un HeETAdoong
OTITLKOOKOUOTLKOU TIEPLEXOUEVOU TPLTWV TPpounBeuTwy HEow TNG YIINPpEDLag AOYWw TIEPLOPLOUWY TWV SIKALWUATWY
TIVEUUOTLKAC LdlokTnoiag eni tou mpoBaAAOUEVOU OMTIKOAKOUOTIKOU TIEPLEXOUEVOU 1 /KAl yla ortolodAmote GAAN
attia mou Sev odeiletal og unattiotnta tou OTE.

41. O OTE dlatnpet to Sikalwpa va mpocoBétel ) va adatpel TNAEOTTIKA MPOYPAULATA KAL €V YEVEL VA
Slapopdwvel KATA TNV KPLon Tou cUUDWVA E TNV EUTIOPLKI TIOALTLK) TOU, TO TPOBAANOUEVO OTTIKOAKOUGTIKO
TEPLEXOUEVO, TIG EPOPLOYEC KAl AOUTEG ETULUEPOUG UTINPEGLEG TNG YItnpeaoiag f/kat Twv NpocBetwy Y npeolwv
me.

42. To OMTLKOAKOUOTLKO EPLEXOUEVO, YypadLKA, AoyOoTuTIa, OHUATA, AOLTTA SLOKPLTIKA yvwplopota, Kabwc
KoL oL AOUIEG UTtNpEoieg KoL epappoyEC Tou mapéxovtal oto Aaiolo tng Yninpeoiog avikouv otov OTE f/kat
pooTatelovVIaL WG Mpolovta SlavonTikhg LoLlokTnaolag, Ta 6€ MVEUUOTIKA SIKALWUATA €T AUTWV OVKOUV 0TOUC
VOULUOUG SLKaloUXoUu¢ TouG. AltayopelEeTal pnta n kab' olovénmote tpomo xpron, aAolwon, adaipeon i kaludn
TOU OTTIKOAKOUGOTLKOU TIEPLEXOUEVOU, TWV YPADIKWY, ONUATWY KAl AOLTTWY SLAKPLTLKWY YVWPLOUATWY TIoU
eudavifovrtal Katd Tn LETAS00N TWV MPOYPAUUATWY TG YIinpeoiag .

43. 0O Neldtng unoxpeoutal va ipoBaivel og opOn xprion tng Yrnpeoiag A/kot Twv MPOcBeTwY UNNPECLWY
NG, cUUPWVA E TOUG TAPOVIEC OPOUG KAl TNV KElPevn vopoBeoia. AmayopeUetal pnta n kab’ olovdr mote Tpomo
dnuoola mapoucioon Tou ePLEXOUEVOU TG YIinpeoiag f/Kal Twv MPOOBETWY UTINPECLWVY TNC, OTIWG EVOELKTIKA N
xpnon tne Yrnnpeoiag f/koL Twv mpooBeTwy UNNPECLWY 0 Xwpoug eotiaon i/ kal Puxaywyiog, Eevodoxeia kat
£V YEVeL o€ KABe Ywpo Kal yla kaBe xprion mou dev cupdwveital otnv mapoloaq, n avanapaywyn/sltavoun Lécw
S108IKTUOU TWV MIPOYPAUUATWY TG UTINPEGLAG 1/Kal TwWV MPACOeTWY UTNPECLWY, R/KaL «KAELSLWVY
anokwdikomoinong, kabwg kat n kad’ olovénmote Tpomo Slabeaon 1 mapoxwenon TN UMNPESiag A/Kat Twv
MPOCOETWY UTNPECLWV f /KAL TOU OTITLKOOKOUGTLKOU TIEPLEXOEVOU O TPITOUG KaL €V YEVEL N EUTTOPLKN



52.

EKUETAAAEUON TNG YItnpeoiag f/Kat Twv MpocBeTwy untnpecilwy. EMutAéov amayopeUetal pnTtd n avilypadn A n
LLE OTIOLOGNTIOTE TPOTIO AVATTAPAYWYI) TOU TIEPLEXOUEVOU TNG YInpeolag /Kot Twv MPOCOETWY UTNPECLWY, EKTOG
v GAAWG TIEPLOPLOTLKA oplleTal atnv mapouaoa. e epintwon nmapdpaong, o OTE diatnpei to Sikaiwpa va
SlakoP el omotednmote, alnuiwg yla tov idLo, tnv mapoxn tou Mpoypdpupatog Kot va {NTACEL amoKatdotaoh yla
kaBe {nuia, cupdwva KOL LLE TOV EKAOTOTE LOXUOVTA TLLOKATAAOYO TG YIinpeoiag, mou SnUocLeVETAL OTLG
LOTOOEALSEG WwW.Ccosmotetv.gr KoL www.cosmote.gr.

44, 0O Neldtng / Xpriotng umoxpeouTaL va XPnoLomoLel TN YIinpeoia, TG ehapUoyES Ko AOLTEG EMLUEPOUC
unnpeocieg oludwva e To VOUO, T XPNOTA BN, TOUG MAPOVIEG OPOUG KaL TOUG OpOUC AdELAG TNG EDAPUOYAG
Yrninpeoiag kot va punv mpoPaivel o mpaelg r mapadelPelg mou umopolyv va TPoKaAécouy onoladnmote
anwAela, {nuia, BAGBN n SucAettoupyia otov OTE A/kat o Tpitoug, /kat va emnpedoouv, Suadnuicouv ) va
B£00UV g VOULKO, OLKOVOULKS N ETILXELPNUATIKO Kivduvo tov OTE. O MeAatng/ Xprotng avaAapuPBavel va
arnokatacthosl onoladnnote {nuia tuxov npokAnBei otov OTE 1 /katl og Tpitoug — dMwg EVOELKTIKA TapdXoug
TLEPLEXOUEVOU, SLKALOTIAPOXO AOYLOULKOU KATT - Ao mapavopn i abéuttn n avtiBetn ev yével ota xpnotd 1non,
TOUG TTAPOVTEG OPOUG KOL TOUG Opoug adelag tng Edappoyng, xprion tg UMNPECLAG KAL TOU TIEPLEXOLEVOU TNG.

45. O OTE diatnpet to Sikalwpa va mpoPaivel 0TOUC AmapaitnToug, KAtd TV Kplon Tou, eEAéyxoug
TIPOKELUEVOU VO SLOTLOTWOEL TRV 0pBON Xprion TNG uTinpeciag f/katl Twv npdcbeTwv UMNPECLWY CUUDWVA E TOUG
TapoOVTeC OPOUC Kal TNV Keipevn vouobeaia.

46. 0O MNeldtng €xetL Tn SuvaTOTNTO TTPOCWPLVAE AMOBNKELGNG KAL avVaTapaywyHG EKTOG cUVEEGNC
OTITLKOOKOUOTLKOU TIEPLEXOUEVOU TNG YIinpeoiag, eddoov mapéxetal and tov OTE Katl cUpbwva PE TOUG ELELKOUG
OPOUG TOU OTITLKOOKOUOTIKOU aUTOU TEPLEXOUEVOU (Www.cosmotetv.gr). H oxeTikr Suvatotnta mapéxetat
QTTOKAELOTLKA YLa LELWTLKI XPRON KAl LOVO O€ CUOKEUEG CUYKEKPLUEVWY Tipodlaypadwy oL omoieg Snuoactelovtal
oTLG LoTooeAibeg www.cosmotetv.gr kol www.cosmote.gr. Emiong epappolovtat meploplopol wg mpog o. Tov
opLOud TitAwv mou pmnopei o MeAdtng va amodnkeVel TPoowpLVA avd Aoyaplocpd, B. Tov aplOpd Twv CUCKEVWV
mou StatiBetal n Suvatdtnta tN¢ MPOowWPLVAG armoOnkeuong Kal tPpoBoAng ava Aoyaplaopud Kal y. Tn XpOoVLKnA
niepiodo mou eival Stab£otpo To meplexduevo yla mpoBoir LETA TNV TpoowpLvr anoBbnikeuon. Aleukplviletoal OTL 0
XPOVOG Ttou amotteitatl yia tnv AN Tou OMTIKOAKOUGOTIKOU TtepLeEXOEVOU TG YIinpeolag e€aptdtal amnd tnv
ToxutnTa TNG oUvdeong Internet tou MNeAadrtn.

47. HTPOZBAZH ZE MEPIEXOMENO TIA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ AKATAAAHAH TIA
ANHAIKOYZ. O Nehdtng dEpPEL AMOKAELOTIKA ThV EUBUVN TPOCGPAONG O TIEPLEXOUEVO YLt EVNALKOUG LE TN Xprion
NG UTNPECiag yovikoU eAEyXOU TOU TTOPEXETOL 0TO TTAAioLo TG Yrinpeoiog fi/kat twv Npdobetwv Ynnpeowwv. O
Nehatng odeilel va Aapfavel 0OAa ta anapaitnta ETpa (m.X. KAsidwUa KavaAlwy, YOVLKO EAEYXO TIPOYPAUUATWY)
woTe va e€aodaAillel KAl va ATIOTPETEL TNV TPOCRACN OTO €V AOYW TIEPLEXOUEVO OO AVAALKA ATOWA.

48. 0O OTE uBuUvetal HOVO yLO TO OMTLKOOKOUGOTLKO TIEPLEXOEVO TIOU TTApAYEL 0 (610¢. 2 Kapula nepintwon
Sev gvBuvetal yla Tnv opBoTNTA, AfloTLOTIA KOL XPNOLUOTNTA YL OTIOLOSATIOTE OKOTIO TOU OMTIKOAKOUGTLKOU
nieplexopévou mou petadidetal i/kat avapetadidstal péow tng Ynnpeoiag /Kot twv npocdetwv unnpeciwv. O
OTE 6ev dpépel kapia evBUVN YL TO OMITLKOOKOUOTLKO TIEPLEXOLEVO TPITWV TO OToio evéexouévwg Biyel TNV
TMPOCWTILKOTNTA, TNV TLUA, TAV UTIOANYPN, TOV LELWTLKO KAl OLKOYEVELOKO Blo, TNV EMAYYEALATLKY), KOWVWVLKN,
EMLOTNUOVIKI, KOAALTEXVLKI), TOALTIKN 1] AAAN cuvadn SpaoTnpLOTNTA TPOCWTIOU, N ELKOVA TOU OTtOLoU
geudaviletal otnv 066vn 1 To Gvopa Tou omoiou 1 oTolxela emapkn yla tov mpocodloplod Tou omnoiou
petadidovral.

49. H Ynnpeoia, TO OMTIKOOKOUGOTLKO TIEPLEXOUEVO QUTNG, N EbapOyn Kal AOUTEG EMUUEPOUG UTINPEGCLEG Kal
Aeltoupyieg mapéxovrtal «wg Exouv». O OTE dev euBlvetal oe kapia mepinmtwon ylo onoladnmote Tuxov Stakomn,
anwAela ) Inuia tou MeAdtn, Tou Xpnotn r/katl Tpitou oUTe mMapEXeL KAVEVOG l60UC eyyUNoN YLO CUYKEKPLUEVO
oKOTO 1] Xpnon.

50. H Ymnpeola epunepléXel MOPATIOUTEG O€ SLASLKTUAKOUC TOmoUC Tpitwv. O OTE dgv euBuvetal yla to
TLEPLEXOUEVO TWV SLASIKTUAKWY AUTWYV TOTWY, KABwG Kat yLo ontoladnmote {npia nmpoku el amo thv npocBoon oe
oUTOUG N TN XPNON TOU TIEPLEXOUEVOU TOUGC.

51. e meplntwon nou o MeAdtng xpnoLlomnolel tnv Yiinpeoia kupiwg o GANO Kpatog péEAog tne EE, pe
anotéAeopa va dnuloupyouvtal ebAoyeg apdLBolieg otov OTE yia to Kpdatog Stapovrg tou, o OTE £xeL TRV
SuvaTOTNTA VA TIPAYUATOTIOLEL EAEYXOUG yLla TNV SLamioTwaon Tou KpATou HEAOUG Ao To omoio o Meldtng
amoktd mpocPacn otnv Yrnpeoia. Ol éAeyyol Ba mpayuatonolouvtal eVvtog Tou TeAeutaiou e€apnvou (amo tnv
NUépa tou eAEyxou) Kal os mepintwon mou dev eival Suvatr n emaAnBsucon Tou kpAtoug Slapovrc tou MeAdtn oe
ox€on e tn 6nAwBeioa dievBuvon tou, o OTE Suvartal va Stakopel omotednmote Kot alnuiwg yla tov idlo tnv
Xpnon tng Ynnpeoiag ektog EANGSaG.

Ye nepintwon SLAKOMI ¢ KATA Ta AVWTEPW, YL TNV EMAVEVEPYOTIOinGon Tn¢ SLacUVOPLOKAG XpPNong Tng Yrinpeoiag,
Ba mpémeL o NeAdTnC va KAVeL xprion tng Ynnpeoiag otnv EAAASa, avtioTolxn He Tn Xpron mou £kave oto dAAo
Kpatoc pélog tne EE, wote va prmopet o OTE va emiBeBatwosl OTL To KpAtog Slapovr ¢ Tou ival n EAAada.



O MeAdtng SnAwvel otL:
Ta otolxeia tng mapovoag Aitnong-Uppaong eivat akpfr] kat aAndn. EAaBa yvwon kat arnodExopat mAnpwe:

a) Toug mapanavw «Edikolg Opoug» ou Stémouv to Mpoypappa

B) toug «TENIKOYZ OPOYZ Mapoxng TnAedwvikng Mrpappung», toug «Opoug 20pBaong Eupulwvikng
MNpdoBaong» kat toug "TENIKOYZ OPOYZ Ynnpeoiag COSMOTE My WiFi" mou Bplokovtal avaptnuévol otnv
LotooeAida cosmote.gr/FixedTerms kaBwg kat toug «Opoug xprong tng urtnpeoiag COSMOTE id mou Bpiokovrat
avaptnuévol otnv LotooeAiba cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf

y) Tov LoyVovta tipokatdAoyo tng Etatpeiag mou Bploketal avaptnuévog otny LotooeAida
cosmote.gr/Fixed_Pricelist

8) Toug Aeikteg MowdtnTag TWV YNnpeowwy tng Etalpeiag, mou Bplokovtal avaptnpévol otny LoTooeAida
cosmote.gr/fixed/corporate/company/quality/indicators

€) Tn Xpron tng uninpeciag COSMOTE TV OTT amoKAELOTLKA Kol LOVO yLoL LBLWTLKH Xprion Kat cUudwva [LE TOUG
ouvnuuévoug Opoug ZUpBaong,

oT) 6TL n MAnpodoOpnaON yLa TNV ene€epyaoia TWV MPOCWTTILKWY HoU S£60UEVWY TTAPEXETOL OTOV SLOSIKTUOKO
tomo https://www.cosmote.gr/cs/cosmote/gr/notices.html.




