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El Al KO OPO COSMOTE TV OTT Min Pacle

H Ynnpeoia napéxetrar and Tov «OPFANIZSMO THAEMIKOINQNIQN THS EAAAAOE ANQNYMH
ETAIPEIA» kai To OlakpiTikd TiTAo «OTE», nou &€dpelel oto Mapouol ATTikng (000G Knoiaiag
apiBpog 99, T.K. 15124) pe A.0.M. 094019245 A.0.Y. ®AE AGHNQN (e@efng oTo napdv n
«ETaipeia»).

MAnpoQopieg yia TNV Ynnpeoia kal Tov €kAOTOTE I0XUOVTA TIHOKATAAOYO OTOUC d1adIKTuakoug
TONOUG: www.cosmotetv.gr, www.cosmote.gr kai oTo TNAépwvo 13888.

H Ynnpeoia COSMOTE TV OTT Mini Packs kal To MpooBeTo nakéTo eminAéov (extra) OUOKEUMY
napexeTal Pe eAaxioTn didpkeia SECUEUONG. Z€ NEPINTWON KaTayyeAiag Tng ZUupBacng npiv and tnv
napodo Tng diapkeiag SECUEUONG, 0 SUVOPOUNTAG unoxpeoUTal va kaTtaBdalel To TEAog Aiakonng,
ONWG avaQepeTal aTnV avTioToilxn evoTnTa TnG napoucag ZUuBaong. To nocd autd pnopei va
peTaBAnBei ocUPPwWva e Tov ekacToTe IoxUovTa TiokatdAoyo COSMOTE TV.

S€ NePINTWON NAEKTPOVIKNAG NPONANPWHNG TNG YNNPETIag HESw KAPTAG, N XPEWON npaydaTonoleital
auTopaTa kabe priva oTnv kApTa TOu ZuvdpopnTh. Z€ nepinTwon AUong n kartayyehiag Tng
>UpBaong n aduvapiag eKTEAECNG auTOUATNG NANPWHNG, N YNnpeoia TeppaTi(eTal auTopaTa He Tn
ANEN TNG nponAnpwpévng SIApKeIac.

Ta nakéta Tng Ynnpeoiag COSMOTE TV OTT duvartal va evepyonoinfolv pepovwpéva r/kal og
ouvduaopd pe GMa nakéta Tng Ynnpeoiag. To Sports Mini Pack pe didpkeia deopeuong €81 (6)
pnvov dev pnopei va evepyonoinbei oe ouvduaopd pe To nakeTo Sports Mini Pack didpkeiag
d€opeuong evog (1) prva. Ta Kids Mini Pack kai Greek Channels Mini Pack evepyonoioUvTar povo og
ouvduaoud pe ala diaBgoipa nakéta Tng Ynnpeoiag COSMOTE TV OTT kai TuXOV Katapynon Twv
TEAEUTAIWV ENIPEPEI AUTOPATA TOV TEPUATIOWO Twv NakeéTwv Kids Mini Pack kai Greek Channels Mini
Pack.

O SuvOpOUNTAG EVNHEPWVETAI Kal anodexeTal OTI, KaTa Tn XpRon TN Ynnpeaiag, evdéxeTal va pnv
METadIOETAl UEPOC TOU ONTIKOAKOUGTIKOU nepiexodévou. O OTE dev guBUveTal 0 NepInTwon Wn
HETAd00NG ONTIKOAKOUOTIKOU MEPIEXOMEVOU TPITWV NPOUNBEUTWY HECW TnG Ynnpeoiag Aoyw
NEPIOPICHWV TWV JIKAIWUATWY NVEUMATIKAG 1010KTNOIAC €ni ToU NPoBAANOLEVOU ONTIKOAKOUOTIKOU
NeEPIEXOMEVOU 1) /Kal yia onolodnnoTe aAAn aitia nou dev opeileTal og unamoTnTa Tou OTE.

To onTIkoaouaTIkd NEPIEXOHEVO TNG YNnpeaiag sival duvapikd kal o OTE diatnpei To dikaiwpa va 1o
OIaOPPWVEl KATA TNV KPIon Tou. Z€ MEPINTWON HETABOANG TOU NePIEXOPEVOU TNG YNnpeaiag
(evOEIKTIKA NPOOBKN NEPIEXOMEVOU, EUNAOUTIONOC KAN), o OTE diaTtnpei To dikaiwpa va npofei og
TPOMNOMoINan TWV TIMWV TOU.

3TIG avaypapopeveg TIPEG nepihappavetal OMA 24% %, H xpéwon Twv pnvidiov ouvdpopwv
yiveTal oUP@Wva PE Tov ekaoToTe IoxUoVTa TiokaTahoyo COSMOTE TV.

Ma Tnv AsiToupyia TNG Ynnpeoiag: a) KABe GUOKeUr npenel va OIABETEl GUYKEKPIUEVEG
npodiaypageg, Ol OMOIEG AvakoIVGVOVTAl OTa www.cosmote.gr kai www.cosmotetv.gr. B) Oev
eniTpéneTal n xpnon Tng Ynnpeoiag and ouokeuég Android r) Apple OTIC onoieg 0 XpRaTng Exel
anokTAoel nARpn N HepIKA npdoBaon oTo AsiToupyikd oloTnua, OTa apxeia kai oTnv
napapeTponoinon TnG oUokeung (YvwoTo wg root i jailbreak). ZnueiwveTal 6Ti To idI0 EVOEXETAI Va
1oxU€l KAl OTNV MEPINTWON MOU O KATAOKEUAOTNG TNG OUCKEUNG napéxel €€ apxng avaioya
dikaiwpaTa, y) n picbwon Taviwv otnv NpooBetn unnpeaia Movies Club péow ouokeuwv Apple dev
gival duvamn

O Zuvdpopnmig Ba evnuepwBei yia Tnv evepyonoinon Tng YNNPeoiag WE ypanTo WrvVUPa oTn
aUvdEan KIVNTAG THAEPWVIAg nou xel dNAmaEl.

H Etaipeia dikaioUTal va anooTEANEl EVNPEPWTIKA Kal dIAPNUIOTIKG pnvUUaTa avagopikd We Ta
MpoypauuaTa n/kal TIC YNNPETIEC TNG MECW nAekTpovikoU Tayudpopeiou (e-mail) r/kal ypantol
unvuparog (SMS), ota oToixeia enikoivwviag nou dnAwBnkav and Tov MeAdTn otnv avTioToixn
€vOTNTA. € NePINTwon nou o MeAdTng dev enBupei va AapBavel Sia@nUIOTIKA UNVUPATA PECW e-
mail fi/kar SMS yia Tov okono TNG NPOWBNOCNG TwV NPOIOVTWY Kal UNNPECIOV TnG ETaipeiag pnopei
va dnAwoel TNV avTippnor Tou HE OXETIKO aiTnUa Tou o€ onolodnnote KataoTnua r kKaAwvrag oTo
13888 n NAEKTPOVIKA HEOW ™G POpag enikovwviag
(https://www.cosmote.gr/fixed/consumer/email-contact-form) f} pe €yypago aitnua oto fax 210-
3405129.

AnAwvw OTI: a) AiiBaca kal anodexopal NANP®WE Toug napanavw Eidikoug 'Opouc, Toug Mevikolg
'Opou¢ ZUuBaong COSMOTE TV OTT Mini Packs kai Tov ioxUovTa TIHOKATAAOyo, Ol oroiol
BpiokovTal avapTnuévol oTIC 1I0TooEAIdEG http://www.cosmotetv.gr kai http://www.cosmote.gr, B)
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1.3.

2.1.

2.1

2.1.

@a xpnoiponolw TNV Ynnpeoia, anokAEIOTIKA kal JOvVo yid IDIWTIKA XPAon Kal GUUpWvVA PE TOUG
ouvnupévoug 'Opouc ZupBaong, y) Ta aToixeia Tng AiTnong eival akpiBr kai aAnén kai og avTifeTn
nePINTWan €uBUvopal yia kabe oxeTikn {nuia Tou OTE 1} TpiTou. Anodéxopar OTI unoxpeoUpal va
evnuepwvw Tov OTE ot nepinTwon aA\ayng oToixeiwv, d) anodéxopal Toug OPoOUG XPRongc Tng
unnpEaiag COSMOTE id onwg neplypagovTai oTov d1adIKTUAKO TOMO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwBnka OTI NANpo@Oopnon yia TNV enegepyacia Twv NPoownIKWV Hou dESOPEVWY NAPEXETAI
JEoa and Tnv evotnTa «Evnuépwaon MpooTaciag Asdopevwv COSMOTE TV OTT» aTtov diadikTuakod
TONO https://www.cosmote.gr/cs/cosmote/gr/notices.html.

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT Mini Packs

Fevikoi 6pol

O1 napovTeg Opol oe cuvduacuo We TNV AITNon Tou SUVOPOMNTH Kal TOV £KACTOTE IoXUovVTa
Tidokatahoyo Tng COSMOTE TV nou dnuooieleTal  oTouG  dIadIKTUAKOUG — TOMOUG
www.cosmotetv.gr, www.cosmote.gr kal Tou omnoiou €&xel AABel yvwaon o ZuvdpounThg,
kaBopilouv Toug Gpoug We Toug onoioug N Etaipia «Opyaviopdg Tnhenikoivwviwv EANGdoG A.E.»
(oto €&ng «OTE»), pe €dpa To Mapouaol ATTIKAG (Aew@. Kngioiag ap.99) napéxel oTov
Suvdpountn Tnv Ynnpeoia COSMOTE TV OTT Mini Packs (oTo €&¢ «Ynnpeoia»). H Ynnpeoia
gival n TnAgonTIKn Kal kata napayyehia (on demand) petadoon npoypappatwv tng COSMOTE
TV oTo ZuvdpounTn €vavrtl dnviaiou TiUApatog (Suvdpoun). H B€aon yiverar pe Tn xpron
dladikTuakng e@appoyng (eQegnc «E@appoyn»), yia Béaon os KivnTo TNAEPWvO smartphone,
tablet kai Smart TV, | MEow TnG IoTooEAIdag www.cosmotetvott.gr yia 6€acn and NAEKTPOVIKO
unoMoyioTn (desktop 1 laptop). Me Tnv Ynnpecia napéxeral NpdoRacn aTov NAEKTPOVIKO 0dnyo
npoypaupatog COSMOTE TV kai ot AA\eg Mpoobetec unnpeoiec COSMOTE TV, kabBwg kal
nAnpogopiec. H eykataoTracn Tng EQappoyng kai n xpnon tng Ynnpeoiag pe xpron Oedopévav
and Tn ouvdeon KIvNTAG TNAEPWVIAG onoloudnnoTE NAPOXOU XPEWVETAI OUUPWVA HE TOV
TIMOKATAAOYO TOU €KACTOTE Napoxou. O MpdoBeTeg YNnpeaieg i AAa NpoypduuaTa nou niAEYel
0 ZUVOPOUNTNG XPEWVOVTAl CUPPWVA HE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

H Aerroupyia Tng Ynnpeoiag eivar duvatd va ennpeacel Tnv TaxUuTnTa TnG UNnPeciac eupulwvikng
npoofaong yia ouvdeon oTo B1adikTuo.

H xprion Tng Ynnpeoiag péow Smart TV pnopei va yivel Yovo evtog Tng EANnvIkNG Enikpateiag
OnNWG avaAuTIka NeEPIYPAPETAl OTA ONEIa 4 KAl 5 KATWTEPW.

MNpoiinoB&oeig MNapoxng TnG Ynnpeoiag r/kal Tov NpocOeTwV YNNPECIAOV.
O OTE napéxel Tnv Ynnpeoia n/kal Tig NpooBeTeg YNnpeoieg, pE TIG NAPAKATw aBpoIoTIKA
IOXUOUOEG NPOoUNoBETEIG:

1. O ZuvdpounTng €ival avw Twv 18 eTwv Kal £xel €E0PANTEI NANPWG TUXOV ANEINPOBETHEG OPEINEG
Tou npog Tov OTE.

.2. H Ynnpeoia o€ nAeKTPOVIKO UMOAOYIOTH NAPEXETAl HECW TNG IoTOoEAIdag www.cosmotetvott.gr r)

™G epappoyng COSMOTE TV (oe tablet, smartphone r} Smart TV).
3. MNa Tnv Asiroupyia Tng Ynnpeaiag €ival anapaitntn n xpron Internet péow xDSL/ Fiber aUvdeong
onoloudnnoTe Napdxou f/kal PEow oUvSeon internet KIVNTAG TNAEQwviag,

2.1.4. O >uvdpountnc diaBeTel 1 dnuioupyei €va COSMOTE ID (username & password) katd Tnv

2.1.

2.2,

2.3.

dladikacia Tng napayyeAiag, To onoio Ba xpnoiponole yia Tnv gUVOEar Tou aTnVv Ynnpeaoia PeTa
TNV evepyonoinan TnG.

5. KaBe ouokeun npénel va JIaBETEl GUYKEKPIMEVEG NPOdIaYPAPES, Ol OMOIEG AVAKOIVMVOVTAl OTOUG
d1adIkTuakoUg TOMoUG www.cosmote.gr kal www.cosmotetv.gr. Aev eniTpéneTal n Xpnon Tng
Ynnpeoiag anod cuokeuég Android fy Apple OTIG onoieg 0 XpAOTNG £XEI ANOKTAOE! NARPN 1 HEPIKN
npooBacn oTo AeImoupyikd cUOTNUA, OTA APXEid Kal 0TV MApAUeETPONoinan TnG CUOKEUNG
(yvwoTo wg root iy jailbreak). Enpeiwveral oTi To idlo evdéxeTal va IoxUEl Kal OTNV NEPINTWON
Mou 0 KATAoKEUAOTNG TNG CUOKEUNG NApéXel €€’ apxng avaloya dikaiopaTa.

H pioBwon Taiviov otnv MpooBetn unnpecia Movies Club péow ouokeuwv Apple dev eival
duvatr. H duvatdtnTa autr dev NApPEXETAl MPOG TO NAPOV OFE XPrOTEG MOU anokTouv Tnv
Ynnpeoia kavovtac nponAnpwin Ke Xprion KapTac.

O ZuvdpounTnig anodexeTal OTI yia TNV xpnon Tng Ynnpeoia COSMOTE TV OTT yiverar ouvdeon
NG We Ta aToixeia Tou COSMOTE id.

10/2020 © OTE A.E.


https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf
http://www.cosmotetv.gr/
http://www.cosmote.gr/

3.2.
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3.4.
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3.6.

4.2.

Xpron TnG Ynnpeoiag

Xpron Tng Ynnpeoiag pnopei va yivel péow Tng npdoBaong oTto Internet mou napéxeralr ano
xDSL/Fiber onoloudnnote napdxou n pEOW TNGwv oOUVOEONGWV KIVATAG TnAEQwviag
onoloudnnoTe napoxou, £QOCOV eival gvepyonoinNuévn n duvaTotnTa WeTAdoong OedopEVRV
(internet). H xp£wan Twv dedopevwv yia Xprion TG YNNpeaoiag yivetal e Bacn Tov TIHOKATAAOYO
Tou ekdoToTe napdxou. Ma Tn xpron Tng Ynnpeaiag ioxUouv ol Opol kal npoUnoBECElG Tou
£KAOTOTE NAPOXOU JIKTUOU F) MAPOXOU UMNPECINV NAEKTPOVIKMV EMNIKOIVWVIWV.

O SuvdpounTig UNopei va xpnoidonoinoel Tnv Ynnpeoia o névre (5) OUOKEUEG (smartphone,
tablet, Smart TV | nAekTpovikd unoAoyioTr) WE BEaon TOU ONTIKOAKOUGTIKOU MEPIEXOHEVOU OE
ia (1) ouokeun.

To MpdoBeTo NakeTo eninAéov (extra) ouokeuwv divel TN duvaToTNTA OTO ZUVOPOUNTRH a) va
Xpnolgonolei Tnv Ynnpeoia oc emnAéov OUO (2) OUOKEUEG - oUvoho enTa (7) — kai B)
TauTOXPOVNG B€QONG TOU ONTIKOAKOUGTIKOU MeplEXopévou ae dUo (2) ouokeués. Kat' e€aipean,
yia To Sports Mini Pack 1oxUel n duvatdTnTa Xpriong eNINAEOV CUOKEUMY, WOTOGO Jev I0XUEI N
duvatotnTa Tautdxpovng Béaonc. To NakETo NApEXeTal PE Wnvidia Xpéwon, oUPpwva WE Tov
1oxUovTa TIHOKATAAOYoO.

0 ZuvdpounTng dikaioUTal va npayuaTonoinoel aAAayr TnG CUOKEUNG B€aong oUPPWVa HE TOUG
OpOUG MOU avakoIvwvovTal aToug dIadIkTuakoUg TONOUG wWww.cosmote.gr kal www.cosmotetv.gr.
Eniong dUvatar va dnuioupyei Uno-Aoyapiacuouc He KwdIKOUG yia KEAN TNG OIKOYEVEIGC TOU
NPOKEIPEVOU va Xpnalgonololv Tnv Ynnpeaoia (XpRoTeg), opilovTag ouyKekpihéva SIKaI®UaATa os
auTouc, ONWG YOVIKO EAEYXO, KAEIdWHA KavaAi®mv KTA.

O ZuvdpounTiG UNOopei va Xpnoidonolei Tnv Ynnpeoia pe Toug idloug 0poug kal NpoUnoBEelq
oTav BpiokeTal Npoowpiva o AANo kpdTog — HEAOG TG Eupwnaiknig ‘Evwong.

H duvatoTtnTa xpriong Tng Ynnpeoiag ota kpatn — péAn Tng Eupwnaikng ‘Evwong nou BpiokeTal
NnpoowpIvd 0 ZUVOPOUNTNG EVEPYOMOIEITAl AQUTOMATA €WwG Kal 24 PEG META TNV apxIkn
€VePYOMoinan TnG YNNPEoiac, Epooov o SuvdpounTng xel dnAwoel aTa aToixeia TG AiTnong Tou
EMnvik TauTtotnta 1 diaB€Tel ndn oupBaon pe Tov OTE yia napoxn Internet ri/kar otadepng
TNAEQWVIKNAG ypaupnc. TMa Tov SuvdpounTn nou ayopalel Tnv YANnpeoia Pe XpEwaon KApTac, n
duvaToTnTa Xprong Tng Ynnpeoiag ata kpatn — WEAN Tng Eupwnaikng ‘Evwaong dev evepyonoleital
auTopaTa, aMa KaTtoniv aIriuaTtog Tou ZuvOpoNTR KAl AamnooTOANG TwV  anaiTOUPEVWY
OIKAIOAOYNTIKGV.

>e OIAMOPETIKN NEPINTWON Kal yid NEPIOCOTEPEC NANPOPOPIEG avapopikd HE TN XPNon Tng
Ynnpeoiag oe aMo kpaTtog WEAoG TnG EE, o ZuvdpounTnG HMNopei va €mIOKEPTEI onolodnnoTe
onueio NWANONG TNG Ynnpeaoiag fj Tnv 10TooeAida www.cosmotetv.gr r va enikoIVwVNOEl JE TO
TUARa EEunnpétnong Nehatwv ZTabepnc kai KivnTng Opidou OTE oTo 13888.

OnTIKOaouoTIKO MepIEXOHEVO TNG YNNpeaoiag )/ kal Twv NpocBeTwv Ynnpeoiwv — Opoi
Xpion

O ZuvlpouNnTAG EVNHEPAOVETAI KAl anodEXeTal OTI, KaTa Tn XpAon TnG Ynnpeoiag,
€VOEXETAI va PNV HETASIGETAI HEPOG TOU ONTIKOGKOUOTIKOU nepiexopévou. O OTE dev
€UBUVETAI Of NEPINTWON KN HETAS00NG ONTIKOUKOUOTIKOU NEPIEXOHEVOU TPITOV
NPOUNOEUTOV HECW TNG YNNPECIaG AOY® NEPIOPICHMOV TOV JIKAIWHATOV NVEUHATIKAG
1510kTNoiag eni Tou NPOBAAAOPEVOU OMTIKOOKOUCTIKOU NEPIEXOHEVOU N /Kal yia
onolodnnote AAAn aitia nou dev oPeileTal o€ unaimioTnTa Tou OTE.

O OTE diarnpei To dikaimwpa va npocOETel | va apaipei TNAEONTIKG NPOYpPAHHATA Kal
€V YEVEI va SIGHOPPMVEI KATA TNV KPion TOU CUNP®VA HE TRV EMNOPIKI NOAITIKA TOU,

10/2020 © OTE A.E.


http://www.cosmotetv.gr/

4.3.

4.4.

4.5.

4.6.

4.7.

TO NPOPBAAAGHEVO ONTIKOUKOUGCTIKO NEPIEXONEVO, TIG EPUPHOYEG Kal AOINEG EMIPHEPOUG
unnpeoieg TG Ynnpeoiag /kal Tov MNpocOeTwv YNNPECIAOV. Z€ NEPINTWON HETABOANG
TOU NEPIEXOHEVOU TNG YNNPEDiag (evOEIKTIKA NPOCONKN NEPIEXOHEVOU, EMNAOUTIOHOG
kAn), o OTE diatnpei To dikaiwpa va npoBei 0€ TPONONoinocn TV TIHOV TOU.

To ONTIKOAKOUOTIKO MEPIEXOHEVO, YPAPIKA, AoyoTuna, onuata, Aoind dIakpITIKa yvwpiopara,
KaBwe kal ol AOIMEG UMNPECIEC Kal EPAPHOYEC MOU napéxovTal oTo nAdiolo TnG Ynnpeoiag
avnkouv atov OTE f)/kal npooTatelovTal wG NpoiovTa diavonTiknG 1IB10KTNoIag, Ta O NVEUUATIKAG
dIkaiopaTa en’ aUT@V aviKouv OToug VOUILoUG SikaioUxoug TouG. AnayopeUsTal pnTa n kad'
olovOnMnoTE TPOMNo Xpron, aloiwan, apaipean fj KGAAUWN TOU ONTIKOGKOUGOTIKOU MEPIEXOHEVOU,
TWV YPAPIKQV, ONUATWV KAl AoiNnwv OSIAKPITIKWV YVWPIOHATWV Nou eu@avifovral kata n
METAdoaon Twv npoypaupdTwy Tng Ynnpeaiac.

O ZuvdpopnTng unoxpeoUTal va npoPaivel ge opdN xpron TnG Ynnpeoiag r/kal Twv MpoodeTwmv
Ynnpeoiowv, CUMGWVA e TOUG NAPOVTEG OPOUG Kal TNV KEIJevN vopoBeaia. AnayopeUsTal pnra
n ka®’ olovdnnoTe TpoOno OnUOCIa NApPoUsiacn Tou MEPIEXOMEVOU TNG YNNPEoiag r/kai Twv
MpdoBeTwv YNNPeoiwv, ONw¢ evOEIKTIKG N Xpnon Tng Ynnpeoiag r/kal Twv MpooBeTwv
YNNPECIOV O XWPOUG £0TIAONG )/ Kal yuxaywyiac, Eevodoxeia Kal v YEVEI 0 KABE XwPO Kal yia
KaBe xprion nou dev cupwveiTal otnv napolaa, n avanapaywyn/diavopr] Héow diadikTliou Twv
npoypauuaTwy  TNG Ynnpeoiag n/kal Twv MpooBeTwv  YNNpeoiwv, R/kal  <KAEIDIV»
anokwdikonoinong, kabwg kai n kad’ olovdnnoTe Tpono diabeon ) napaxwpnon TS Ynnpeoiag
n/kar Twv MNpdoBeTWV YNNPETIWV 1| /KAl TOU ONTIKOGKOUGTIKOU MEPIEXOMEVOU OFE TPITOUG Kal &V
YEVEI N ePnopIKn eKPETAMEUON TnG Ynnpeoiag n/kar Twv MpdobeTwv Ynnpeoiwv. Eminiéov
anayopeUeTal pATa n avriypa®r f N He onolodnnoTe TPONOo avanapaywyr Tou NEPIEXONEVOU TNG
Ynnpeoiag f/kar Twv MpdoBeTwv Ynnpeoiwv, €kTOG av AAMWG NePIOPIOTIKA opideTal oTnv
napouca. e nepintwon napapacng, o OTE diatnpei To Olkaiwpa va dlakowel onoTedNMOTE,
alnuiwg yia Tov idlo, TNV napoxn TnG Ynnpeoiag n/kal Twv MpdobeTwv Ynnpeaiwv, kabwg Kai
onoiadnnote AMn unnpesia COSMOTE TV Tuxov OIaBETEl 0 ZuvdpopnTnG Kal va InTnoel
anokaTaoTacn yia kdbe {nuia, oUPPWva kal PE TOV EKACTOTE IOXUOVTA TIHOKATAAOYO TNG
COSMOTE TV, nou O&nuooicUeTal oToug diadikTuakoUg Tomoug www.cosmotetv.gr  Kkai
www.cosmote.gr.

O ZuvdpopnTng / XpoTng unoxpeoUTal va xpnoiyonolei TNV YNnpeaia, TIG EQApROYEG Kal AOINEG
EMIYEPOUC UNNPETIEC CUPPWVA HE TO VOO, Ta XPNOTA fBn, Toug NapOvTEC 6POUC Kal TOUG OPOUC
adelag TnG epappoyng COSMOTE TV kai va unv npopaivel o€ Npageig ) napaleiyeig nou pnopolv
va npokahéoouv onoladnnoTe anwAeia, npia, BAARN 1 ducerroupyia otov OTE f)/kal o TPITOUG,
i/kai va ennpeacouyv, duopnuicouv r va BEJOUV OE VOUIKO, OIKOVOUIKO 1} EMIXEIPNHATIKO KivOUVO
Tov OTE. O ZuvdpounTng/ Xpnotng avahauBavel va anokatacTnoel onoladinoTte {nuia Tuxov
npokAnBei atov OTE 1 /Kal GE TPITOUG — ONWG EVOEIKTIKA NAPOXOUG NEPIEXOHUEVOU, BIKAIONAPOXO
AoyiopikoU kAN - and napdvopn r aB&uiTn n avTiBeTn v yével aTa XpnoTa nen, Toug NapovTeg
OpOUG Kal Toug Opoug adeiac Tng epappoyng COSMOTE TV, xprion Tng Ynnpeoiag kai Tou
NEPIEXOHEVOU TNG.

O OTE diatnpei To dikaiwpa va npoPaivel 0TOUC anapaitnToug, KaTa TNV KPIion Tou, eAEYXOUG
NPOKeIKEVOU va dIanIoTWOEl TNV opbr Xprnon Tng Ynnpeoiag r/kal Twv MNpdobeTwv Ynnpeoiov
oUM@WVa JE TOUG NApOVTEG OPOUG Kal TNV Keijevn vopoBeaia.

Me Tnv €m@UAGEn Tou Opou 4.5 avwTEpw, 0 SUVOPOUNTNG EXEl TR duvaTOTNTA MPOCWPIVIG
anoBnKeuong Kai avanapaywyng ekTog oUVOETNG ONTIKOAKOUGTIKOU MEPIEXOHEVOU TNG YNNPeTiag,
€@ooov napexetal and Tov OTE kal cUPpwva pe Toug €1d1koUC OPOUG TOU OMTIKOAKOUOTIKOU
nepIEXOMEVOU. H OXeTIKR duvaToTNTA NAPEXETAI AMOKAEIOTIKA yia IDIWTIKA XPron kal Yovo oe
OUOKEUEG OUYKEKPILEVWY MPodiaypaPwv, o onoieg dnuocielovTal aToug d1adIkTuakoug TOMouG
www.cosmotetv.gr kal www.cosmote.gr. Eniong epapuolovral nepIopiopoi WG npog a. Tov.
apiBuo TITAWV Nou Hnopei 0 SuvdpopunTAG va anodnkeUel NPOowPIVG ava Aoyapiacuo, B. Tov
apiBpd Twv oUoKEUWV Nou dIATIBeTal N duvaToTNTa TNG NPOCWPIVIG ANOBKEUONG Kal NPOoRoArG
ava Aoyapiacuo Kai y. Tn Xpovikn nepiodo nou gival S1aBEaIYo To NEPIEXOUEVO Yia NPOBOAN HETA
TNV NPOCWPIVI) anoBrkeuan. AlEUKpIVIETal OTI 0 XPOVOC Mou anaiTeitalr yia tTnv Afyn Tou
OMNTIKOOKOUGTIKOU MEPIEXOUEVOU TNG Ynnpeoiag e&aptdrtal and Tnv Taxutnta Tng oUvOEong
Internet Tou SuvdpounT.
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

5.1.
5.1.1.

5.1.2.

5.2.

5.3.

5.4.

5.5.

H MPOZBAZH ZE MEPIEXOMENO TI'TA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQX
AKATAAAHAH TTA ANHAIKOYZ. O ZuvdpounTnG QEPEI anokAEIOTIKA TV €uBUvVn NpooBacng oc
NEPIEXOMEVO Yia €VNAIKOUG HE Tn XPNoN TNG UMNPETiag yovikoU €AEyXOU MOU NApEXETAl GTO
nAaioio TnG Ynnpeaiag n/kal Twv MpdoBeTwv Ynnpeoinv. O SuvdpounTrc opeilel va Aaupavel
oha Ta anapaitnTa PETPa (n.X. KAEdWPa kavaNwv, YOviIKO €AEyXO MPOYPAPHATWV) WOTE va
€€ao@alilel kal va anoTpénel TNV NpdoRacn aTo ev AOyw NEPIEXOUEVO anod aviAika aToyd.

O OTE euBUvetal POVO yia TO OMTIKOAKOUGTIKO MEPIEXOUEVO NOu napdyel o idloG. e kapia
nepintTwaon dev euBUveTal yia TV opBOTNTA, agloniaTia Kal XpnoIudTnNTa yia ornolodnnoTe okomnod
TOU OMTIKOOKOUGTIKOU MEPIEXOMEVOU Mou PeTadideTal r)/kal avapeTadideTal YEow TG Ynnpeaoiag
n/kar Twv MpocBetwv Ynnpeoiwv. O OTE dev  @epel kapia €uBUvn yia TO ONTIKOAKOUGTIKO
NEPIEXOMEVO TPITWV TO 0Moio EVOEXOUEVWE Biyel TNV NPOCWNIKOTNTA, TNV TIUN, TNV UNOANYnN, Tov
IDIWTIKO Kal OIKOYEVEIAKO Bio, TNV ENAYYEAUATIKN, KOIVAVIKH, ENIGTNHOVIKH, KAANITEXVIK), MOAITIKT
f aAAn ouvaen dpacTnpEIOTNTA NPOCW®IOU, N €IKOva ToU onoiou epgavileTal otnv 08dvn 1 To
OVOla TOU 0noiou | OTOIXEIa ENApPKN yia TOV NPoadiopioud Tou onoiou peTadidovTal.

H Ynnpecia, To oNTIKOAKOUGTIKO NEPIEXOMEVO auTng, N Epappoyr kal AoINEG ENIPEPOUG UMNNPETIES
Kal AeiToupyieg napéxovral «wg €xouv». O OTE dev euBlvetal oe Kkapia nepinTwon yia
onoiadnnoTe Tuxov diakonr, anwAeia f {nuia Tou ZuvdpounTr, Tou XpraTn f/kal Tpitou ouTe
napexel kavevog €idoug yyUnaon yia CUYKEKPIKEVO GKOMO 1 Xpron.

H Ynnpeoia epnepiéxel napanopneg os diadikTuakoug Tonoug Tpitwv. O OTE dev euBuveTal yia To
NePIEXOHEVO TWV BIAdIKTUAKWV aUTWV TONWY, Kabwg kal yia onoladnnote nuia npokUyel and
TNV NpooBacn o€ auToug iy TN XPrion TOU NEPIEXOLEVOU TOUG.

Y€ nepiNTWoN Nou 0 ZUVOPOUNTAG XPNOIonolsl TNV YNNPeoia Kupiwg o AANo KpAToG HEAOG TG
EE, pe anoTéAeopa va dnuioupyouvTal elAoyeg ap@iBoAieg atov OTE yia To kpdTog Siapovng Tou,
o OTE éxel Tnv duvatdTnTa va npaypartonolei EAEyxoug yia Tnv dlanioTwon Tou KPAToug HEAOUG
andé TO onoio o ZuvdpounTnG anoktd npocBacn otnv  Ynnpeoia. O1 €Aeyxol Ba
npaypaTonolouvTal €viog Tou TeAeuTaiou efapnvou (and Tnv NUEPA Tou EAEYXOU) Kal OE
nepinTwaon nou dev gival duvarr n eNaAnBeucn Tou KPAToug dIapovnG Tou SUvOPOUNTr O OXEon
pe Tn dnAwbeioa dieubuvon Tou, o OTE duvatal va Jlakoyel onoTednnoTe kKai ajnuing yia Tov
id10 TNV Xpron TnG Ynnpeaiag ektog EAadac.

S€ nepinTwon S1aKoNNG KaTd Ta avwTéPw, Yia TNV ENAVEVEPYOMNOINON TG dIACUVOPIAKNG XPoNng
NG Ynnpeoiag, 8a npénel o SuvdpouNTAG va Kavel Xprion Tng Ynnpeoiag otnv EAada, avTioToixn
ME TN XPNon nou €kave aTo aAo kpdTog pENoG TnG EE, woTe va pnopei o OTE va eniBefaiwoel
OTI TO KpATog diapovig Tou gival n EANGda.

Noinég Ynoxpewoeig kai Aikaidpara Tov Mepov

O OTE unoxpeouTai:

Na evnuepwvel Tov SuvdpopunTn e kGBe Npoa®opo Tpomno (.. KE avakoivwan aTtov Tuno, oTtnv
NAEKTPOVIKN 10TOoEAIda TNG YNnpeoiag kAn) yia kabs WETABOAR 1 Tpornonoinon Twv NapovTwv
opwv, TnG Ynnpeaoiag r/kal Twv MpdoBeTwv Ynnpeoimv, Npoadnkn, apaipean f avrikataoraon
npoypaupatwv n/kar MakéTwv Kal Twv AoIMQV MNAPEXOUEVWV UMNPECI®OV, KaBwG Kal va
EVNUEPMVEI TOV SUVOPOUNTR YIa KABE VEQ EMIPEPOUG UMNPECIA Kal TOUG OPOUG NApoxnG auTnc.

Na Ikavorolei kABe aiTnua avapabuiong NAKETou, EVTOG TNG AAXIOTNG JIAPKEIAG DEGHEUONG Kal
KABe aiTnua PETATPONNC NAKETOU WETA TO MEPAG QUTAG, OUPPWVA HE TOUG NAPOVTEG OPOUC, TOV
1oxU0VTa TIHOKATAAOYO, TNV EUMNOPIKN NONITIK Kal TIG IoxUouoeg diadikaaieg Tou OTE.

O OTE diatnpei To dikaiwpa va diakonTel Tnv Ynnpeaia ri/kail Ti NMpdoBeTeg YNNpeaieg yia Adyoug
OUVTNAPNONG N YIa TNV NPAYKATonoinon NPOoyPauHaTIoREVWVY TEXVIKWV £PYACIOV OTA GUCTNAUATA
TOU, ME TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOUNTN Eykalpa kal o€ kdBe nePINTwaon
TOUAAYIOTOV 24 PEG NpIv, HEow dnpoaieuang aTo SIkTuako Tono Tou OTE 1 Tng Ynnpeaiag ry/kai
TV MpOoBETWV YNNPeoIwv f/kal JE NAEKTPOVIKO prvupa otnyv idia Tnv Ynnpeoia n/kal oTig
MpdoBeTeg Ynnpeoieg yia To didoTnua diakonng. =Tnv MEPINTWON auTh o ZuvdpounTrc dev
dikaloUTal anolnuiwon yia To Xpovo diakonng TNG Ynnpeaiag rn/kal Twv NpdobeTwv Ynnpeaiwv.

O OTE duvatal va xpnolgorolsi aToixeia («cookies») and Tn xpnon Tng Ymnpeciag yia Tnv
dleukOAuvan NpdoBaAcnG Tou SUVOPOUNTH OE OPICHEVEC UNNPETIEC, YIa OTATIOTIKOUG AOYoug Ny ev
YEVEI yIa AOyouG epnopIkng avanTtuéng Tne Ynnpeaoiag. O SuvdpounThc KE TO Napdv cuvaivel atn
AAWN TV GTOIXEINV NPOKEIYEVOU va €xel npdopacn atnv Ynnpeaia.

O OTE dUvatal va xpnoldonolei aToixeia Xpnong Tng Ynnpeoiag and Tov ZuvdpounTn yia Thv
KaAUTepN €EuUNNPETNON Tou (N.X. NPOTACEIG OXETIKA E TA NPOYPAUKATa nou emAéYel), i /kal yia
oTaTIoTIKOUG AOYOUG 1) /kal €V YEVEI yia AOYOUG EUNOpIKNG avanTugng Tng Ynnpeaoiag.

O ZuvdpounTing unoxpeouTai:
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5.5.1.

5.5.2.

5.5.3.

5.6.

5.7.

5.8.

5.9.

5.10.

6.2.

6.3.

Na xpnoiponolei Tnv YNnpeoia anokAEIOTIKA yia 1IDIWTIKR Xpron, oUUM@wva HE TOUG NApPOVTEC
OpoUG.

Na evnuepWVEl €yKaipwg kal €yypagwe Tnv apuodia unnpecia Tou OTE yia onoladnnoTe
METABOA Twv oToIxEiwV nou avageépovral atnv Aitnon (nx alayry dielBuvong, oToixeia
EMIKOIVWVIAG KTA).

Na xpnoigonoiei Tnv Ynnpeoia f/kar TIc MpdoBeTeC YnnpeoieC oUUPWvVA HE TO VOHO, TOUG
napOvTeG OpPoUC, Ta XPNoTa nen kai Tic odnyiec Tou OTE kai va pnv npoBaivel os NpAageic n
napalsiyelc nou pnopolv va npokaAéoouv onoladnnoTe {nuia atov OTE, va ennpedoouv n
B€gouv og Kivduvo Tnv napoxn TnS Ynnpeaiag fi/kal Twv MNpdabetwv Ynnpeoimv. O SuvOpounTng
€uBUveTal 0€ anokaTaoTaon kabe {npiag nou Ba unooTei o OTE.

O ZuvdpopunTng CUKGWVEI aTn Xpnon Tng Ynnpeoiag. O OTE dev eyyudTal TV adIGAEINTN 1 Xwpig
o®ahua Aeiroupyia Tng Ynnpeoiag. Kata ouveneia dev eUBUVETAl yid onoiadnnoTe TUXOV anwAEld,
{nuia 1 BAGRN unooTei 0 ZuvdpounTAG/XpRoTNnG f/kal Tpitol and aitia nou OXeTI(ETal PE TN
Aerroupyia, opaiyata otn Aeimoupyia fi Tnv aduvapia Asiroupyiag Tng Ynnpeaoiag.

Aikaiopa Ynavaxwpnong:  EGv n  noAnon yivetar €€ anooTACEWG | €KTOC EUMOPIKOU
KATaoTAKHATOG OE (PUCIKO NPOCWO, TO ONoI0 CUMBANAETaI yia TV andkTnan Tng Ynnpeoiag r/kai
Twv MPOoBETWV YNNPECIOV, EVEPYWVTAG yia AOYOUC nou Oev  €UNINTOUV OTNV EUMOPIKN,
ENIXEIPNMUATIKN, BIOTEXVIKN 1 ENUBEPIA ENayyeAUATIKA Tou dpacTnpIOTNTA, YMOPEI VA ACKIOEl TO
dikaiwpa unavayxwpnonc alnuing, evtog 14 nuepwv and Tnv KATapTion Tng oupBacng. O
SuvOPOUNTAG MMOPEl va unavaxwproel GUUNANP®VOVTAG Kai anooTéAovtag atov OTE Tnv
ONAwon unavaxwpnong nou undapyel otov dIadikTuakd Tono www.cosmote.gr. Mpoidvta n
UNNPECIEC MOU TUXOV Xopnynenkav dwpedv enioTpépovtal autololda | XPEWVOVTAl avTIoTOIXWG
oUM@wva We Tov loxUovTa TiMokaTtahoyo.  AlcukpivileTal OTI To &v AOyw Olkaiwpa nepi
unavaxwpnong yia T CUPBACEIG EKTOG EUMNOPIKOU KATAOTAHATOG N and andoTtacn Jev IoXUEl O
NEPINTWOEIG, ONWG 1IBIWG: a) PETA TNV NARPN Napoxn TngG YNnpeoiag, €av n ekTENeon ApXIOE HE
TNV nponyoUUEvn pNTR UYKaTaBeon Tou (puUCIKOU NPOCmMNOU Kal TNV avayvwpion €K JEPOUG TOU
oTI Ba anoA£aoel To SIKaiwpa Tou TNG unavaxwpenong HOAIG n oUPBacn ekTeAeaBei NANPWS, kabwg
Kal B) €av n ekTéAeon Eekivnoe We TNV NponyoUUEVN pNTr OUYKATABEDN TOU (PUOIKOU NPOomMNoU
Kal Tnv eniBeBaiwan ek JEPOUC TOU OTI Xavel TO dIKaiwPd unavaxwpnone.

H Aerroupyia «AlayvwoTikd@» (QoE) Tng Ynnpeoiag enimpénel Tnv anooToOAr OTOIXEiwV yia
npoBAfMaTa nou nPoKUNTOUV KaTa Tn Aemoupyia TnG yia Adyoug BeATioTonoinong TnG Kai
eniluong o@aludtwv. Ta oTolxeid auTtd NEPIANAUBAVOUV  AVAVUHEG NMANPOPOPIEG TOU
uvdpounTA/XpraoTn, NAvTa Of OUPPWVIA HE TOUG OPOUC TOU KavoviopuoU npooTaciag
Npoownikwv dedopEVwY. EVOEIKTIKA, UNopei va nepIAapBavouy, nuepopnvia kar wpa oAaidaToc,
NANPOPOPIEC yIa TO AEITOUPYIKO TNG GUOKEUNG, oTolxeia Béaong k.a. O Zuvdpopntng/Xpnotng
£Xel avd naca oTiyun T duvaToTnNTa va anevePYOMoINOEl TN OUYKEKPIPEVN AEITOUPYIKOTNTA.

O OTE napéxel aTo ZuvdpounTr/XpnoTn Tn duvatdTnTa va AapPAvel autopaTa €EATOUIKEUHEVEG
NPOTACEIC avapopika HE TO NEPIEXOPEVO TNG Ynnpeoiag, BAcn Twv NPOTIUNCEWV TOU. €
nePINTWOn Nou o cuvdpounTng dev eniBupei va AauBavel TETolou €idoug NPOTACEIG, UNopei va
anevepyonoInael TNV AEIToupyIKOTNTA AWNG NPOTACEWV NEPIEXOUEVOU WE BAon Tn Xpron Tng
Ynnpeoiag anod TIg pubicelG.

O OTE dev euBlveTal yia TV NolOGTNTA NapoXng TnS Ynnpeoiag o aMo kpatog péNog Tng EE
£KkTOC TNG EAANVIKNC EnikpaTeiac.

O1kovopikoi ‘Opol

O OTE xpewvel Tov SuvdpounTr), oUNQWVA WE TOV €KACTOTE I0XUOVTA TIHOKATAAOYO TOU HE:
a. Tn ouvdpoun B. To Tiunua yia kabe MpOGBeTO MAKETO N/Kal UNNPECia Mou eniAéyel (M.
HioBwon Taiviov KAn) y. Aoina TEAn/nocd nou nepi\apuBdavovral oTov 1I0XUoVTa TIHOKATAAoYo yia
AANEC EMIPEPOUG UNNPETIEG/NPOIOVTA NOU TUXOV XpNaoilonolei o ZuvdpounTnc. O ®.M.A. kal Tuxov
alol @opol 1 TEAN eniBapuvouv Tov SuvdpounTh. O SuvdpounTig enBapUveTal Pe TUXOV €50da
(AeiToupyikd, dIkaoTika, 1} GMa) ota onoia unoBdMetal o OTE Adyw TNG KN EKNANPWONG TWV
OUMBATIKWV UMOXPEWOEWV TOU SUVOPOUNTN. Z€ kaBe nepintwan o OTE dikaioUTtal va enidIMEE!
TNV €E06(PANCN TWV OPEINDV TOU CUVOPOUNTN HE KABE VOUILO TPOMO.

Y€ nePINTWON MOU N ayopd TNG YNNPECIaC YiVEl NAEKTPOVIKA HE XPEwon KAPTAg Kal yia
OUOTNHIKOUG AOYouc anoTUxel n napayyeAia, n eNIGTPOPR TWV XPNHATWY Ba Yivel e eVTOAr Tou
OTE npog Tnv Zuvepyalopevn Tpdneda yia anddoon/enioTpo®n Twv kaTaBAnBEvTwy oTnVv kapTa
HE TNV onoia oAoKANPBNKE n auvaiiayn.

XpeWOEIG TPITwV (N.X. XPEWOEIG €I0IKOU NAKETOU ODOMEVWY onoloudnnoTe napdxou yia Tnv
Ynnpeoia 1 aAwv npocBETWV NAKETWV yia TNV XPNon f yla Tnv eykaracTtaon Tng Eappoync)
kaTaBaAovTal o autoulc, oUNPWVA KE TNV EKACTOTE 1I0XUOUCA EUMOPIKT MONITIKI) TOUG.
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6.4.

6.5.

6.6.

6.7.

6.8.

7.

H xp€wan TnG ouvOPOUNG Kal Twv MpdabeTwv YNnpeoiwv ival Pnviaia, ol Aoyapiacpioi ekdidovTal
ava diunvo, N MIKPOTEPO XPOVIKO JIAoTNHa CUMGWvVA WE Tnv €unopikn noAimkn Tou OTE,
e€opholvTal evrdg TnG npobeopiac nou avaypd@etal oe autoUG Kal EVOWHAT®VOVTal OToV
Aoyapiaopd TNG TNAEPWVIKNAG GUVOEDNG EPOTOV UNAPXEL. € NEPINTWON NAEKTPOVIKAG ayopdc o
SUVOPOUNTNG £xel TNV duvaToTNTa MAOYNG NANPWHUNAG : a) WE XPron MOTWTIKNAG, XPEWOTIKAG N
nponANPwWUEVNG KapTag, B) We Xpéwaon os Aoyapiaouyod OTE, epdoov o SuvdpounTic Aaupavel kai
aMec unnpeoiec OTE. ETnv nepintwon (a) ioxUouv yia Tov Suvdpountn ol  «Opol ayopag
unnpeoioov COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpEwan kaptac»
nou o SUvOpOuNTAG amnodéxeTal pE TNV ayopd Tnv Ynnpeoiac. H nponAnpwpévn ouvdpopn
€EoPAEITAl PNVIAinG, KE NAyla XPEWON HE NUEPOUNVIA XPEWONG MOU PaiveTal aTov JIadIKTUaKO
TONO www.cosmote.gr ) péoa ano Tnv epappoyr My Cosmote, aTn SIAXEIPION TwV GUVIECEWV
Tou ZuvdpounTn. H de anodeign NANPwHNG TNG YNnpeoiag anooTEAAETAl OTOV SUvOpOUNTH
NAEKTPOVIKG aTo email nou €xel dNAOE.

O ZuvdpounTng Bewpeital 0TI €xel anodexBei NAMPWG Toug ekdIBOUEVOUG Aoyapiaopolc av dev
TOUG apIOBNTAOE! e £yypago Tou npog Tov OTE evrdg anokAEIoTIKAG NpoBeapiag 45 nuepmv
and Tnv €kdoar TouG. Av 0 SuvdpopunTng dev Toug E0PANTEl eunpdBeopa, enBapUveTal e TO
VOUIKO TOKO unepnyepiac.

O Zuvdpounmn¢ dnAmvel kal anodExeTal OTI oI Aoyapiaouoi Kal TuxOv GAAa TIHoAOyia nou
ekdidovrar and Tov OTE, kaBwg kal avTiypaga fj anoonacpara Toug nou TnpouvTal and Tov OTE
HNXavoypagIka o€ NAEKTPOVIKO KEVTPO, anoTeAoUv mAfpn anddeiEn TnG oPEIANG Tou MPoC Tov
OTE avagopikd HE Ta Mood oTa onoia avagpeépovral, Kata Tng oroiag OMWG EMITPENETal
avTanodei&n.

O OTE duvartail va apvnBei Tn oUvawn Tng napoloag o€ NePINTwWon d1anioTwong ENAVEIANUHEVNG
kaBuoTepnong eE6pANONG Aoyapiacpwv and Tov ZUVSPOUNTH yIa TNV €V YEVEI NAPOXT) UMNPETILV
ano Tov OTE.

H pn epnpdBeopun €50(ANCN Tou avTiGTOIXOU AOyapiacuou ENIPEPEI TNV NPOCWPIVH 1) OPICTIKN
dlakonr TnG Ynnpeaoiag r/kal Twv MNpdoBeTwv Ynnpeoiwv. Néa oUPBacn Tou SuvdpounTn KE Tov
OTE dev ouvdanTetal, epdoov Oev TAKTOMOINBOUV OPIOTIKA Ol OIKOVOUIKEG TOU EKKPEUOTNTEG
¢vavti Tou OTE. Ze nepinTwon nponAnpwung HE XPRon MNIOTWTIKAG, XPEWOTIKAG N
nponAnpwpévng kapTag, n Ynnpeoia fi/kai oi MpooBeTeG YNnpeaieg diakonTovTal gTnv NEPINTWON
nou n XpEwaon TG KapTag dev kataoTei duvatr), cUUPwva Kal Ye Ta 6oa opifovTal oToug «'Opoug
ayopdg unnpeciwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon
kaptag» O OTE diatnpei To dikaiwpa va kaAuntel dpeca, kaBe An&npoBeopn kai vopipa
anaitnTn oQeIAn Tou ZuvdpounTn and onoiadnnote ouvdean Tou oTov OTE, and To Tuxov
NIGTWTIKO UNOAOINO TNG EKkABAPIONG Tou Aoyapiaciou Tou.

Aiapkeia TnG Z0ppaong

H napouoa cUuBacn ival aopioTou Xpovou. Tuxov eAaxioTn didpkela dEapeuong opileTal atnv Aitnon.
MeTa Tnv Ndpodo TnG eAaxioTng dIdpKeiag dEaPeUonG, n oupBacn napapével o 10U EKTOC Ki av {nTnosi
n diakonr TnG Ynnpeaiag.

8.

AUon - Katayye)lia

H napouoa cUppacn AleTat:

8.1.

8.2.

8.3.

MeTa TNV Napodo TnG eAAxIoTnG dEopeuong (Epoaov unapxel), alnuing and Tov ZuvdpounTn He
€yypaopn katayyeAia koivonoloupevn npog Tov OTE npo Tpiavta (30) nUepoAOYIaKaV NEEPWV N
META TNV NApodo TNG NponAnpwuévng dIapkelag (Yia NAEKTPOVIK ayopd HECW KAPTAG) WE aiTnon
Tou ZuvdpounTn. MpokaTtaBAnBév Noood dev eNICTPEPETAI.

S€ nepinTwon KatayyeAiag anod To SuvdpounTn npiv and Tnv napodo Tng eAAxioTng dIapKeIag
déopeuong, n and Tov OTE yia AOYoug Mou agopolv Tov SuvdpounTr, O ZuvdpouNnThG
unoxpeoUTal va KataBdaAel To Noogd mou opileTal KaTd MEPINTWOoN OTOV I0XUOVTA TIHOKATAAOYO
COSMOTE TV. MNpokaTtaBAnBévra TéAN dev enioTpépovTal kal cupywn@ilovral Je Ta nood mou
opifovtal oTov TIHOKATGAOYO yia Tnv npowpn kartayyehia (www.cosmotetv.gr). O OTE
anaAAaooETal ano TUXOV UNoXpEwan anolnuinong Tou ZuvopounT.

Alnping, o€ nepinTwon TeXVIKNG aduvapiag evepyonoinong kal XpRong Tng YNNPEaoiag yia Adyoug
ol onoiol dev opeilovTal OTn CUPBATOTNTA TNG OUCKEUNG O SuvdpounTng Hnopei va {ntioel
EYYPAPWG N TNAEPWVIKKOG TN AUon TnG napouoag oTo 13888 anooTéAOVTAg unoyeypappevn TNV
aitnon katdpynong Tng Ynnpeoiag. Tuxov npokataBAnBév nocd nou agpopd To SIAOTNHA WETA
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TNV nUeEpopnvia katapynong Tng YNNpeoiag, eNCTPEPETAI ATOKWG OTOV ZUvOpOUNTH. Z€ Kapia
aMn nepinTwaon dev eNICTPEPETAI NPOKATABANBEV MO0O.

8.4. O OTE dikaioUTal va katayyeiAel onotednnoTe Tnv napolod, alnuing yia Tov idlo, yia onoudaio
AOYO, ONWG eVOEIKTIKA: a) OE NEPINTWON XPnong Tng Ynnpeoiag rn/kal Twv MpoabeTwv YNNpeoiov
KaTa napaBacn Twv NapovTwv Opwv Kal TNG KEipevng vopodeaiag B) oe kaBe GAN nepinTwon pn
OUMHOPPWONG TOU ZuvOpouNnTh WE onoiadnnoTe and TIC CUMPBATIKEC TOU UMOXPEWCEIC MOU
BewpolvTal OAEG OUGIWJEIG Kal Y) O NEPINTWON BavaTou Tou SuvdpounTh, KNPUENG NTWXEUTNG,
0£0nG og katdoTacn navong NANPWH®Y, avaykaaoTIKNC diaxeipiong f a\Ang avTioToIXng Kal &v
YEVEI O KABE NEPINTWON MOU 0 ZUVOPOUNTNG KATACTEI APEPEYYUOC.

8.5. Zmnv nepinTwon aduvapiag ekTéheong TnG AuTopaTtng MANpwunG Tng Ynnpeoiag Aoyw
onoloudnnoTte NpPoBANKATOC TNG KAPTAG Mou €xel opicel 0 Zuvdpountnc (n.x. Afén kaprag,
andppiyn and Tnv Tpanela, Pn eNapkeg diIaBEaIo XPNHATIKO UunoAoINo K.a.), o ZuvdpounTng 8a
EVNUEPWVETAI PEOW SMS ry/kal e-mail, NpoKeINEVOU va NPoPei OTIC anapaitnTEG EVEPYEIEG, WOTE
va apBoUv ol Guvenkeg nou unodifouv va yivel n xpéwon . ZTnv NePINTWon nou dev KNopei va
ohokAnpwBei n diadikacia NANPWHNG EVTOC 2 NUEPOAOYIaK®V NUEPWV, N Ynnpeoia COSMOTE TV
OTT Mini Packs 68a Tepuarideral. ETnv NEPINTWON Nou 0 SuvdpopunTNG EMNIAEEEI va diaypdyel Tnv
KapTa, n Ynnpeoia Ba TeppatileTal PETA TRV NAPOSO TNG NPONANPWHEVNC dIAPKEIAG.

8.6. St kGOt NePINTWON KATAPYNONG TNG YNNPeoiag katapyouvTal kai ol MpOaBeTeC YNnpeaoiec.

8.7. Kabe opelAn Tou Zuvdpopnm npog Tov OTE, anoppéouca and Tnv ekTEAEon Tng napolaodg,
kaBioTatal A\n&inpoBeopn kal anaitnTr anod Tnv katayyeAia Tng oupBacng.

9. AvwTépa Bia

3€ nePINTwon €NEAEUONG YEyovOTWV avmTépag Biag n unoxpéwon napoxng Tng Ynnpeoiag r/kar Twv
MpooBeTwv Ynnpeoiwv avacTéAeTal, epdoov auTn ival adlvatn r unepPBoAika enaxdng yia Tov OTE,
€wg TN A& Twv yeyovoTwv nou npokaieoav Tnv aduvapia. Edv o1 ouvenkeg avwtépag Biag diapkouv
yia Xpoviko d1aoTnua PeyaAuTepo Twv TpiavTa (30) nuepwV onolodnnoTe and Ta cupBaldpeva pEpn
dikaloUTal va kartayyeidel alnuiog Tnv napovoa e £yypapn €1d0mnoincn NPog ToV avTiICUKBAAOHEVO
TOU. 3Ta YeyovoTa avwTepag Biag, evOEIKTIKA Kkal OXI MEPIOPIOTIKA, nepihapBavovral exBponpatiec,
€€Eyepon,  TPOMOKPATIKEG 1 KaKOPoUAeG  evépyeiec  (oapnotal),  KATaoTpoQeG — JIKTUOU,
OUMNEPINGUBAVOPEVWY TWV OUCTNUATWY HETAS0ONG, and evépyeleg TPITwv, nupkayid, nAnpplpa,
(PUCIKEC KATAOTPOMEG I (PUCIKA (PAIVOUEVA, EV YEVEI YEYOVOTA WN oPeINOpeva o unaimoTtnTa Tou OTE,
nepIOpIoKOi kal BUCKOAIEC Napoxrc Tou dIKTUOU, anepyia, avranepyia, npa&eic/anopaceic eBvikav f/kal
KoIvoTikav 1 GAwv apxwv Kal YEVIKG KABe yeyovog nou dev pnopei va npoPAegBei i va anotpanei and
Ta pépn.

10. Ekxwpnon

10.1. O Suvdpounmig Oev éxel dlkaiwpa va ekxwproel onolodnnote dikaiwpa n va peTaBiBacel
onoiadrnnoTe UNOXPEWON anoppEEl anod TV napouaa o€ TPITO XwpiG TNV Eyypapn Guvaiveon Tou
OTE.

10.2. O OTE dUvaral va ekxwpei onoTedAMNOTE TIG ANalTrCEIC TOU Mou anoppgouv and Tnv napouaoa.

11. MNMpooTtacia NpoocwniIk®V AeSopEVOV

Avagopika pe To Bépa TnG enefepyaciag Twv NPOCWNIKWY OEDOMEVGV TOU yia TNV Napoxn Twv
Ynnpeoiwv TnG COSMOTE TV, 0 ouvdpounTiG Hnopei va evnuepwBei and To OXETIKO KEeiPeEVO, TO ornoio
BpiokeTal avapTnuévo oTov oUVOETO www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi ‘Opol

12.1. O OTE dikaioUTal va Tpononolei Toug napdvTeg 6pouG kal va avanpooapuolel Tov TIHOKATAAOYo
oUN@WVa K TNV 10XU0UCa EPNOPIKN MONITIKF TOU KAl TNV KEIJEVN VOPOBETia, EVNEPOVOVTAG TNV
€Nionn 10TooeAIda Tou 1y /kal Tov ZUVOPOUNT HE KABe AANO NPOCPOPO TPOMO.

12.2. e kapia nepintwon o OTE dev guBlveTal yia TuXOv BETIKEG 1 anoBeTIkEG {nuieg N diaguyodvta
KEPDN TOU ZUVOPOMNTN MOU PMNOopEi va npokUWouv katd r and Tn Xpnon Tng Ynnpeoiag n/kai Twv
MpAoBETWV YNNPETIWY.

12.3. H ek pépoug Tou OTE pn aoknon ) HEPIK Aoknon onoloudnnoTe SIKaIWPATOG TOU MOU anoppEel
and Tnv napouca dev anoTeAei napaitnan anod To dikaiwya autd, oUTE anokAEiel TNV AoKnar) Tou
oTO HENOV.
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12.4. Av kdnoiog 6pog TnG napoloag KpiBei Akupog yia onolovdnnoTe AOyo, ol unoAoinol 6pol auTrg
napayévouv Ioxupoi kai o OTE dikaioUTal va avTikabioTda fi Tpornomnolei Tov akupo 6po CURPOVA
ME TIG apXEG TNG KAANG NIoTNG Kal Tov EMISIWKOMEVO OKOMO TOU AKUPOU OPOU.

12.5. TMa v eniluon onoiacdnnoTe diapopag npokUWel anod Tnv napovoa appodia gival Ta dikaoTnpia
ABnNV®V Kal EpappoaTEo ival To EAANvIkO Aikalo.
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