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El Al KO OPO COSMOTE TV OTT Min Pacls

H Ynnpeoia napéxetar and Tov «OPFANIZMO THAEMIKOINQNIQN THS EAAAAOZ ANQNYMH
ETAIPEIA» kai To OlakpiTikd TiTAo «OTE», nou edpelel oTo Mapolal ATTiknG (080G Kneioiag
apiepog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AOHNQN (e@egnc oto napdv n
«ETaipeia»).

MAnpoopieg yia TNV Ynnpeoia kal Tov €kAOTOTE I0XUOVTA TIHOKATGAOyo oToug dladikTuakoUg
TOMNOUG: www.cosmotetv.gr, www.cosmote.gr kai aTo TnAépwvo 13888.

H Ynnpeoia COSMOTE TV OTT Mini Packs kal To MNpdoBeTo nakéTo emnAéov (extra) OUOKEUMV
napéxeTal Je eAaxioTn diapkela OECPEUONG. 2€ NePINTWon KaTayyeAiag Tng ZUuBaocng npiv ano tny
napodo Tne diapkelac dEopeuonc, o Suvdpountic unoxpeouTtal va kataBaiel To TEAog Alakonng,
Onw¢ avagépeTal aTnv avTioToIxn evoTnTa Tng napoloag UpBacns. To nodd auTtd pnopei va
METABANBEl oUP@WVa PE Tov ekdoToTe IoXUOVTa Tidokatahoyo COSMOTE TV.

S€ nePINTWON NAEKTPOVIKAC NPONANPWHNC TNG YNNpeoiag HEow KApTAc, N XpEWON NpayuaTonolsiTal
auTopaTa KABe prnva oTnv KApTa Tou SuvdpounTh. e mepinTwon AUoNnG f katayyeAiag Tng
SUpBaong ) aduvayiag eKTEAEONG auTOPATNG NANPWHNG, N Ynnpeoia TepuaTileTal auTopaTa e Tn
ANEN TNG NnponAnpwpévng dIApKeIag.

Ta nakéta Tng Ynnpeoiag COSMOTE TV OTT dUvaTtal va evepyonoinBolv WePovwMEvVa n/kal o
ouvduaopd pe aAa nmaketa Tng Ynnpeoiac. To Sports Mini Pack pe diapkeia dsopcuong £81 (6)
pnvov Oev dnopei va evepyonoinBsi oe ouvduaouo HeE To MakéTo Sports Mini Pack diapkeiag
d€apeuong evog (1) pnva. Ta Kids Mini Pack kai Greek Channels Mini Pack evepyonoioUvTal Jovo o€
ouvduaopd pe ala diabéoipa nakera Tng Ynnpeoiagc COSMOTE TV OTT kal Tuxov Katdpynon Twv
TENEUTAIWV ENIPEPEI QUTOPATA TOV TEPUATIONO Twv NakETwv Kids Mini Pack kal Greek Channels Mini
Pack.

O ZuvdpouNTNG EVNHEPWVETAI Kal dnodéxeTal OTI, KATA Tn XpRon Tng Ynnpeaoiag, evdéxeTal va unv
METAdIOETAl PEPOG TOU OMTIKOAKOUGTIKOU nepiexopévou. O OTE dev euBlveTal 0 MePINTwon N
METAOOONG OMTIKOAKOUCTIKOU MEPIEXOMEVOU TPITWV MNPOUNBEUT®WY MHEOW TNG Ynnpeoiag Aoyw
NEPIOPICUMV TWV SIKAIWPATWY MVEUPATIKAG 1I010KTNGIag eni Tou npoBaANOUEVOU OMTIKOAKOUGTIKOU
NEPIEXOUEVOU 1 /Kal yia onolodnnoTe AAAn aitia nou dev opeileTal o unamoTnTa Tou OTE.

To oNTIKOAOUOTIKO NEPIEXOEVO TNG YNnpeaiag ival duvapiko kai o OTE diatnpei To dikaiwpa va To
OlapopPWVEl KaTa TNV KPIon TOU. € MEPINTWON HETABOANG TOU MEPIEXOMEVOU TNG YNNpPeoiag
(evOEIKTIKG NPOOBNKN NEPIEXOMEVOU, EUNAOUTIONOG KAN), o OTE diatnpei To dikaimpa va npoPei o
TpOoMonoinon Twv TIN®Y Tou.

3TIC avaypa@opeveg Tipeg nepihapBaverar ®MNA 24% %. H xpewon Twv pnvidiov GuvOPORWV
yiveTal oUpQwva pe Tov EKAOTOTE IoYXUOVTA TIokaTaloyo COSMOTE TV.

Ma Tnv Aemoupyia Tng Ynnpeoiag: a) kABe ouokeun npenel va OIABETEI CUYKEKPIMEVEC
npodlaypageg, ol OMoieG avakolvamvovTal oTa Www.cosmote.gr kal www.cosmotetv.gr. B) Oev
EMITPENETAI N Xpnon Tng Ynnpeoiag and ouokeueg Android ry Apple OTIC oMnoieg 0 XpRoTNG EXel
anokTnoel nAnfpn n Mepikn npdoPBacn oTo AsiToupylikd oUOTNUA, OTA dapxeid kai oTnv
napayeTponoinon TnG cUoKeUNC (YvwoTd wg root | jailbreak). Enueiwveral 0TI To idl0 evOEXeTal Va
IOXUEl Kal OTNnV MEPINTWON MOU O KATAOKEUAOTNC TNG OUCKEUNG napéxel €€ apxng avaloya
dIkaiwpaTa, y) n Hiobwon Tavinv atnv Mpdobetn unnpeoia Movies Club péow ouokeuwv Apple dev
gival duvatn

O Zuvdpountng Ba evnpepwBei yia Tnv evepyoroinon Tng YNnpeoiag e ypantd WAvupa oTn
oUVdEon KIVNTNG TNAEPWVIAG Nnou £xel dNAWOEl.

H Etaipeia dikaloUTal va anooTEMEl eVNUEPWTIKA Kal dla@nuIoTIKG PnvUPaTa avagopika Je Ta
Mpoypaupata f/kar TiG Ynnpeoieg TnNG WEOW nAekTpovikoUu Tayudpopeiou (e-mail) r/kal ypanTou
pnvUpatog (SMS), oTta oToixeia enikoivwviag nou dnAwbnkav and Tov MeAdTn oTnv avTioToIxXn
evOTNTA. Z€ NePINTWon nou o MeAdTng dev emBupei va Aappavel diapnuIoTIKA UnvipaTa péow e-
mail ri/kal SMS yia Tov okono TnG NPowdnong Twv NPOIOVTWV Kal unNnpeoiwv TG ETaipeiag unopei
va SNAWOEI TNV avTippnor| ToU PE OXETIKO aiTNA Tou o€ onolodnnote Katdotnua rj kaAwvtag aTo
13888 n NAEKTPOVIKA HEOW ™G Qopuag ENIKOIVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) 1 pe éyypago aitnua oto fax 210-
3405129.

AnAovw OTI: a) AidBaca kal anodéxopal NANPWE Toug napandavw Eidikoug ‘Opoug, Toug MevikoUg
'Opoug ZUpBaong COSMOTE TV OTT Mini Packs kai Tov ioxUovra TIHOKATAAoyo, Ol onoiol
BpiokovTal avaptnuevol aTig 10TooeAideg http://www.cosmotetv.gr kai http://www.cosmote.gr, B)
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1.2,

1.3.

2.1.

2.1.

Oa xpnaoigonolw Tnv Ynnpeaia, anokAEIOTIKA kal JOVO yia IBIWTIKA XPNon Kal oUPPWVA HE TOUG
ouvnupévoug ‘'Opouc ZUuBaong, y) Ta aToixeia TnG AiTnong eival akpifr) kai aAnér| kal o avTiBeTn
nepinTwon €uduvoyal yia Kabe oxeTikr {nuia Tou OTE 1 TpiTou. AnodExodal OTI unoxpeoupal va
evnuepwvw Tov OTE oe nmepinTwon alayng oToixeinv, &) anodéxopal Toug Opouc Xprong Tng
unnpeoiag COSMOTE id onwg nepIypagovTal aTov dladIkTuakd TONO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwBnka OTI nAnpopdpnon yia Tnv eneepyacia TwV NPOowNIKOV Hou OeOOUEVMV NAPEXETAI
péoa and Tnv evotnTa «Evnuépwon MpooTaciag Asdopévwv COSMOTE TV OTT» gTov 3IadIkTuako
TONO https://www.cosmote.gr/cs/cosmote/gr/notices.html.

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT Mini Packs

Fevikoi 6pol

O1 napovTeg O6pol 0 oUVOUAOWO We TNV AITnon Tou ZuvdpouNTr Kal Tov €KACTOTE IoXUovVTa
TIdokatahoyo Tng COSMOTE TV nou Onuooieletal  oToug  dladikTuakoUG  TOMOUG
www.cosmotetv.gr, www.cosmote.gr kal Tou ornoiou é&xel AdBel yvwon o ZuvOpounTng,
kaBopilouv TOuG OPOUG We Toug onoioug N Etaipia «Opyaviopog TnAenikoivoviov EAGdog A.E.»
(oto €&nc «OTE»), pe €dpa TO Mapouol ATTiKAG (Acw®. Kngioiag ap.99) napéxel oTov
Suvdpounmy TNV Ynnpeoia COSMOTE TV OTT Mini Packs (oTo €€n¢ «Ynnpeaia»). H Ynnpeaia
gival n TNAEONTIKA Kal kaTd napayyeAia (on demand) petadoon npoypappatwv Tng COSMOTE
TV oTo ZuvdpounTn €vavtl pnvigiou TiEAuatog (Suvdpopr)). H B€acn yivetal Ye Tn Xpron
OIadIKTUAKNG e@apHoync (eQeEnc «E@appoyn»), yia Béaon oc kivnTd TNAEPWvo smartphone,
tablet kar Smart TV, | yéow TG I0ToogAIdag www.cosmotetvott.gr yia 8€acn anod nAekTpovikd
unoloyioTr| (desktop n laptop). Me Tnv Ynnpeoia napéxeral npooBacn oTov NAEKTPOVIKO 0dnyo
npoypaupatoc COSMOTE TV kal oe aMeg Mpoobeteg unnpeoiec COSMOTE TV, kabwg kal
nAnpo@opiec. H sykatdoTaon Tng Epappoync kai n xpion T Ynnpeoiag pe xprion dedopévwy
anoé Tn olvdeon KIVNTAG TNAEQwviac onoloudnnote napOXou XPEWVETAl CUUPWVA HE TOV
TIHOKATAAOYO TOU €kAaTOTE Napoyou. O1 MpdobeTeg Ynnpeaoie 1} AAa npoypauaTa nou niAEYEl
0 ZUVOPOUNTNG XPEWVOVTAI CUNPWVA HE TOV KAGTOTE 10XUOVTA TIHOKATAAOYO.

H Asitoupyia Tng Ynnpeoiag eival duvato va ennpedcel Tnv TaxUTnTa Tng unnpeoiac eupulwVviKnG
npdoBaonc yia alvdeon oTo diadikTuo.

H xprion Tng Ynnpeoiag péow Smart TV pnopei va yivel povo evrog Tng EAnvikng Enikpateiag
ONW¢ avaAuTIKa NEPIYPAPETAI OTA ONpEia 4 Kal 5 KATWTEPW.

MpounoBéosig Mapoxng TnG Ynnpeoiag n/kai Tov NpooOeTwv YNNPESI®V.
O OTE napéxel Tnv Ynnpeoia n/kal Ti¢ NpooBeTeC YNnpeoiec, PE TIG NAPAKATW aBPOICTIKA
I0XUOUOEC NPoUNoBETEIC:

1. O ZuvdpounTng €ival avw Twv 18 £Twv Kal Exel EE0PANOEI MANPWG TUXOV ANEINPOBECIEC OPEIAEC
Tou npog Tov OTE.

2. H Ynnpeaia o€ nAeKTPOVIKO UNOAOYIOTH) NAPEXETAI HEOW TNG IoTooeAIDag www.cosmotetvott.gr n
NG pappoyng COSMOTE TV (ot tablet, smartphone r} Smart TV).

2.1.3. Na Tnv Aeiroupyia Tng Ynnpeoiag sivar anapaitnn n xpnon Internet péow xDSL/ Fiber ouvdeong

onoloudnnoTe napdxou n/kal peow oUvdeonG internet KIVNTAG THAEPwviag,

2.1.4. O ZuvdpounTng Olabétel f Onpioupyei eva COSMOTE ID (username & password) kata Tnv

dladikadia Tng napayyeAiag, To onoio Ba xpnaoidonolei yia Tnv cUVOEar Tou oTnv YNnpeaia WeTa
TNV evepyonoinon TnG.

2.1.5. Kabe ouokeun npénel va dIaBETEI OUYKEKPIPEVEC NPOodIayPAPEC, Ol OMOIEC AvAKOIVWVOVTAl OTOUG

2.2,

2.3.

dladikTuakoUG TOMOUG www.cosmote.gr kai www.cosmotetv.gr. Aev enmiTpéneral n Xpnon Tng
Ynnpeoiag and guokeuég Android ) Apple OTIG OMOIEG O XPOTNG EXEI ANOKTNACEI NARPN 1) HEPIKN
npdoBaon oTo AsiToupyikd oUCTNUA, OTA dpXeEid kAl OTnv NAPAUETPONOINON TNG OUOCKEUNG
(yvwoTo wg root 1 jailbreak). Znueiwveral 0TI To i0I0 EVOEXETAI va IOXUEI Kal OTNV NEPINTWON
Mou 0 KATAOKEUAOTNG TNG CUOKEUNG NApEXE! €8’ apxng avaloya Sikaimpara.

H piocBwon Taiviov ortnv MpdoBetn unnpecia Movies Club péow ouokeuwv Apple dev eival
duvatr. H duvaTtotnTa auTr dev MAPEXETAl MPOG TO NAPOV OE XPrOTEC MOU AMOKTOUV Tnv
Ynnpeoia kavovrag nponAnpwin e Xpron kaprag,

O ZuvdpounTng anodexeTail OTI yia TV Xpron Tng Ynnpeoia COSMOTE TV OTT yiveTal oUv3eon
TNG Ke Ta oToixeia Tou COSMOTE id.
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3.4.

3.5.
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4.1.

4.2.

XpRon TnG Ynnpeoiag

Xprion Tn¢ Ynnpeoiag pnopei va yivel yéow Tng npoopaong oto Internet nou napéxerar ano
xDSL/Fiber omnoloudAnoTe napoxou n MEOW TNGwv oUVOEONG/ WV KIVNTAG TNASQWVIAg
oroloudnnoTe napdxou, €pOCOV €ival evepyonoinuévn n duvatotTnTa HETAd00NG OdOMEVOV
(internet). H xp£won Twv dedopévwy yia Xprion TnS YNNpeoiag yiveTal Je BAcn Tov TIHOKATAAOYO
Tou ekdoToTE napoyou. Ma Tn xpnon TnG Ynnpeoiag ioxUouv ol 0pol Kal NpoUnoBEésic Tou
£KACTOTE NApOXou JIKTUOU I NapOXou UMNPECIDV NAEKTPOVIKWV EMIKOIVWVIWV.

O ZuvdpounTnG Wnopei va xpnaoigonoincel Tnv Ynnpeoia os névre (5) ouokeuég (smartphone,
tablet, Smart TV 1} nAekTpovikG unoAoyioTr) PE BEAon TOU ONTIKOAKOUGTIKOU MEPIEXOUEVOU OF
uia (1) ouokeun.

To MpooBeTo nakeTo enminAéov (extra) ouokeuwv Sivel Tn duvaToTnTa OTO ZUVOPOUNTN a) vd
Xpnolgonoiei Tnv Ynnpeoia o emnAéov OU0 (2) Ouokeueg - oUvoho entd (7) — kai B)
TauToxpovnNG B€aONG TOU OMTIKOAKOUGOTIKOU MEPIEXOMEVOU O dUO (2) ouokeuec. Kat' eEaipeon,
yia To Sports Mini Pack 1oxUsl n duvatotnTa Xprong EMINAEOV CUOKEUGV, WOTOOO OtV I0XUEI N
duvaToTNTa TaUTOXpOVNG B£aonG. To MAKETO MAPEXETAl WE pnviaia XpEwon, CUPGWVA WE ToV
IoXUoVTa TIJokaTahoyo.

O ZuvdpopnTng dikaiouTal va npayuartonoinosl aAkayrn TG OUCKEUNG B€aonG oUP(®WVA PE TOUG
OPOUC NMOU avakoIvavovTal aToug d1adIKTuakoUc TOMOUG Www.cosmote.gr kal www.cosmotetv.gr.
Eniong dUvatal va dnuioupyei uno-Aoyapiacpouc e KwAIKOUC yia KEAN TNG OIKOYEVEIAE TOU
NPOKEIPEVOU va Xpnoidonoiolv Tnv Ynnpeoia (XproTeg), opifovTag OUYKEKPIPEVA JIKAIWUATA OF
auToUg, Onwe yovikd £AgyXo, KAEIdwHa kavaNiov KTA.

O ZuvdpounTng WMopsi va xpnoiponolsi Tnv Ynnpeoia Pe Toug idloug Opouc Kal npoUnoBeosiq
oTav BpiokeTal NpoowpIva o AAo KpaTog — péAoG TnG Eupwnaikng 'Evwaong.

H duvatotnTa Xpriong Tng Ynnpeoiag ota kpdtn — PEAN ThG Eupwnaikng 'Evwong nou BpiokeTal
NpooWPIVG 0 SUVOPOUNTHC EVEPYOMOIEITAl AQUTOMATA €w¢ Kal 24 WPEG META TNV aApXIKn
gvepyonoinon TnG Ynnpeoiag, epocov o ZUvOpouNnTNG ExEl dNAWOEI oTa OToIxXEia TNG AITNOTNC Tou
EMnvikn Tautotnta n diabetel ndn ouupaon pe Tov OTE yia napoxn Internet ri/kal otaBepng
TNAEQWVIKNAC YpappnG. Ta Tov SuvdpounTn nou ayopdalel Tnv YRnpeoia Pe XpEwon KApTac, n
duvartoTnTa xprong TnG Ynnpeaiag ota kpdatn — pEAN TnG Eupwnaiknc ‘Evwong dev evepyonoieital
autopata, aMd katomyv aItPaTdg Tou  ZUVOPOMNTH KAl AnooTOARG TwV  anaiTOUHEVWY
SIKAIOAOYNTIKGV.

Ze OIQQOPETIKN NEPINTWAN KAl yid NEPIOTOTEPEG NMANPOPOPIEC avaPOPIKA HE Tn XPNnon Tng
Ynnpeoiag o aMo kpdTtog peAdog TnG EE, o ZuvdpounTig WMOpPEi va eMOKEPTE OMnolodrnoTe
onueio nwANoNG TnG Ynnpeoiag | Tnv 1otooeAida www.cosmotetv.gr 1} va €niKOIVWVNOEl PE TO
TuAHa E&unnpétnong MeAaTtwv STabepnc kar Kivntrc Opidou OTE oTo 13888.

onTikoaouaTikO Mepiexopevo TG YNNpeoiag i/ kail Tov NMpooBeTwv Ynnpeoi®v — Opon
xpfion

O ZuvdpounTinG EVNHEPWVETAI Kal anodEXeTal OTI, KATta Tn XpRnon TnG Ynnpeoiag,
€VOEXETAI Va PNV HETABIBETAI HEPOG TOU ONTIKOAKOUOTIKOU nepieEXopévou. O OTE dev
€UOUVETAI Of NEPINTWON HN HETAd00NG ONTIKOOKOUOTIKOU MNEPIEXOHEVOU TRITWV
NPOHNOEUTAOV HECW® TNG YNNPECSIag AOYym NEPIOPICHAOV TOV JIKAIOHATOV NVEUHATIKAG
1I510kTNOiIag €ni Tou NPOBAAAOPEVOU ONTIKOOKOUOTIKOU NEPIEXOHEVOU 1 /kal yia
onoiodnnoTe aAAn aitia nou dev oPpeileTal og unaimoTnTa Tou OTE.

O OTE diatnpei 1o dikaiopa va npooBETel | va a@aipei THNAEONTIKA nNpoypdupara Kai
€V YEVEI va SIaHOP@P®OVEI KATA TV KPion TOU CUH@P®VA HE TRV EUNOPIKI NOAITIKA TOU,
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4.5.
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4.7.

TO NPOBAAAOHEVO ONTIKOUKOUOTIKO NEPIEXOUEVO, TIG EQPAPHOYEG Kal AOINEG ENIHEPOUG
unnpecieg TG Ynnpeoiag /kai Tov NMNpooOeTwV YNNPECIAV. Z€ NEPINTWON HETABOARG
TOU NEPIEXOHEVOU TNG YNNnpeoiag (evIEIKTIKA NPOCONKN NEPIEXOHEVOU, EUNAOUTIOHOG
kAn), o OTE diatnpei To dikaiwpa va npoBei 0 Tpononoinon TV TIHOV TOU.

To ONTIKOQKOUGTIKO MNEPIEXOMEVO, YPAPIKA, AOyOTund, onuarta, Aoind JIaKpITIKa yvwpiouara,
KaBwg Kal ol AOINEC UMNPECIEC Kal £QPAPUOYEC MOU napéxovral oTo nAdiolo TnG Ynnpeoiag
avnkouv atov OTE r)/kal npoaTaTtelovTal g NpoiovTa diavonTIKNG 1I8I0KTNoIAG, Ta O NVEUUATIKA
dlkaiwpaTa €n’ auT®V avikouv OTouG VOUIMOUG dikalouxoug Touc. AnayopeUeTal pnTa n kabd'
olovdnnoTe Tpdno Xpnon, alhoiwon, agaipeon r KAAUWN TOU ONTIKOAKOUGTIKOU NEPIEXOHEVOU,
TWV YPAQIKQV, ONUATWV Kal AoIN®V OIGKPITIKOV YVWOPIOUATOV Mnou ed@avidovral kata Tn
METAd0ON TWV NPOYPAUUATWY TNG YNNPEaiac.

O ZuvdpounTng unoxpeoUTal va npofaivel og opbr) xprion Tng Ynnpeoiag r)/kal Twv NpoobeTwv
Ynnpeoiwv, CUNPWVA JE TOUG NAPOVTEG OPOUC Kal TNV Keipevn vouoBeoia. AnayopeUeTal pnTa
n kad’ olovdnnote TpOMo dnuOcIa Napouaciacn Tou NEPIEXOMEVOU TG YMNpeoiag n/kal Twv
MpooBeTwV Ynnpeoiwv, ONw¢ &evdeIKTIKA N Xpron Tng Ymnpeoiag n/kar Twv MNpdoBeTwv
YNnNpeoiwv O XWPOUG £0TIAONG i/ Kal yuxaywyiacg, Eevodoxeia kal v YEvel O KABE XWPO Kal yia
KaBe xpron nou dev GUPPWVEITal oTNV Nnapolad, n avanapaywyr)/diavopr] Jeow diadikTUou Twv
npoypauudtwv Tne Ynnpeoiac n/kal Twv [MpocgBeTwv  YNNpeoiwv, n/Kal  <KAEIDIOV»
anokwdikonoinong, kabwg kal n kad’ olovdnnoTe Tpono diabeon f napaxwpnaon TnG Ynnpeoiag
n/kar Twv MpocBeTwv YNNPESI®V 1) /Kal TOU ONTIKOAKOUOTIKOU MEPIEXOUEVOU OE TPITOUG Kal £V
VEVEI N EUNOPIKA €KPETANAEUON TNG Ynnpeoiag n/kar Twv MpdoBeTwv Ynnpeoiwv. EninAfov
anayopeUeTal pnTa N avTiypa®n rn n Ye onolodnnoTe TPONO avanapaywyr Tou NEPIEXOHEVOU TNG
Ynnpeoiag f/kai Twv MpocBeTwv YNNnpeoiwv, €kTOG av AANWG MEPIOPIOTIKA oOpileTal oTnv
napoloa. e nepinTwon napdBacng, o OTE diatnpei To dikaiwpa va diakOWel onoTednnoTe,
alnuing yia Tov idlo, TNV napoxn TnG Ynnpeoiag rn/kal Twv MpdobeTwv YNnpeoimv, Kabmg kal
onoladnnote AaMn unnpecia COSMOTE TV Tuxov JIaBeTel o ZuvOpounTnG Kal va InTnoel
anokaraoraon yia kdbe {nuia, oUPQWva Kal PE TOV E€KACTOTE IOXUOVTA TIHOKATAAOYO TNG
COSMOTE TV, nou OdnuooleleTal oTOUuG OladikTuakoUG TOMouG www.cosmotetv.gr kai
www.cosmote.gr.

O ZuvdpounTng / XpnoTtng unoxpeoUTal va Xpnoidonolsi Tnv YNnpeaia, TG EpapHoyEC Kal AOINEG
EMIPEPOUC UNNPECIEC CUUPWVA HE TO VOHO, TA XpNOTA BN, TOUG NapovTeg 6poug Kal Toug Opoug
adelac TnG epappoync COSMOTE TV kai va pnv npoPaivel os Npageic f NapaAsiyeic nou Ynopoulv
va npokahéoouv onoladnnoTe anwAeia, {nuia, BAAPN f duoAsiroupyia atov OTE r)/kal o€ TPITOUG,
n/xai va ennpedoouv, duoPnuioouv 1 va BECOUV OE VOUIKO, OIKOVOUIKO 1) EMIXEIpNUATIKO KivOuvo
Tov OTE. O ZuvdpounTig/ XpnoTtng avaAauBavel va anokataoTnoel onoladnnote {nuia Tuxov
npokAnBsi atov OTE 1| /kal Og TPITOUG — ONWG eVOEIKTIKA NAPOXOUG MEPIEXOHEVOU, DIKAIONAPOXO
AoyIopIkoU KAM - and napdavopn f aBéuitn n avtiBeTn €v yével aTa XpnoTa fén, Toug NapovTeg
OpOoUC Kal TOUuG Opouc adeiag Tng epappoync COSMOTE TV, xpnon Tng Ynnpeoiag kai Tou
NEPIEXOHEVOU TNC.

O OTE diatnpei To dikaiwpa va npoPaivel 0TOUG anapaiTnToug, Katd TNV Kpion Tou, €AEYXOUG
NPOKEINEVOU va dianmioTwael Tnv opdr Xprion Tng Ynnpeaoiag r/kar Twv MNpoobeTwv YNnpeoimv
oUPQWVa HE TOUG NApovTeG Gpouc Kai TNV Keipevn vouobeaia.

Me Tnv enipUAaEn Tou Opou 4.5 avwTEPw, O ZUVOPOUNTNG €XEl TN dUVATOTNTA MPOCWPIVAG
anoBrkeuong kal avanapaywyng ekTog oUVOECNG ONTIKOAKOUTTIKOU NEPIEXOHEVOU TNG YNnpeaiag,
€pooov napexeTal ano Tov OTE kal cUPpwva Je Toug €idikoUG OPOUG TOU OMTIKOAKOUGTIKOU
nepiEXOPEVOU. H OXETIKN duvaToTNTA NAPEXETAI AMOKAEIOTIKA yia IDIWTIKN XPron Kal JOvo o€
OUOKEUEG OUYKEKPIMEVWV npodiaypapwy, ol onoieg dnuoaielovTal aToug diadikTuakoUg TOMoUG
www.cosmotetv.gr kai www.cosmote.gr. Eniong spapuolovral nepiopiopoi WG npog a. Tov.
apiBuo TITAWV Mou pnopei 0 ZuvOPOPNTNC va anoBnkeUsl Npoowpivd ava Aoyapiacuo, B. Tov
apiBud Twv ouokeuwv nou dIaTiBeTal n dSuvaTOTNTA TG NPOCWPIVIG ANoBrKEUONG kai NPOBOANG
ava Aoyapiacpo Kai y. Tn XPovikn nepiodo nou eival JIABECIUO To NEPIEXOHEVO YIa NPOBOAN HETA
TNV Npoowpiviy anobnkeuan. AlgukpivieTal 0TI 0 XpOvog Mou anaiteital yia Tnv Afyn Tou
ONTIKOGKOUOTIKOU MePIEXOUEVOU TNG Ynnpeoiag eEaptatar and Tnv TaxUTnTa TnG OUVOEONG
Internet Tou ZuvdpounTn.
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4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

5.1.
5.1.1.

5.1.2.

5.2.

5.3.

5.4.

5.5.

H MPOXBAZH ZE MEPIEXOMENO ITA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQX
AKATAAAHAH TTA ANHAIKOYZ. O ZuvdpounThG QEpel anokAsIoTIKA Tnv guBlvn npooBaong oc
nepIEXOPEVO yia €VNAIKOUG HE Tn XPRon TNG UMNPECIAG YOVIKOU €AEYXOU MOU MAPEXETAl OTO
nAaigio Tng Ynnpeaiag n/kal Twv MpocdeTwv Ynnpeoiwv. O Suvdpountnc oQeilel va Aaupavel
oAa Ta anapaitnTa PETPa (M.X. KA€dwHa KavaAi®v, yovikd €AeyXo NPOypaupAaTwv) WOTE va
£EaopaliCel kal va anoTpénel TNV NpdoBaacn oTo v AOyw NePIEXOUEVO anod aviAika dToua.

O OTE euBlvetal YOvo yid TO OMTIKOAKOUGTIKO MEPIEXOPEVO MOU napdyel o idioC. & Kayia
nepinTwaon dgv euBUveTal yia Tnv opBOTNTA, aglonioTia Kal XpNoIJoTNTA yia onolodnrnoTe oKono
TOU OMTIKOAKOUGTIKOU MEPIEXOMEVOU nou peTadideTal fi/kal avapeTadideTal péow TnG YNnpeaoiag
n/kar Twv MNpoodeTwv Ynnpeoiwv. O OTE dev  @Epel kapia €uBUvVn yid TO OMNTIKOOKOUGTIKO
MEPIEXOPEVO TPITWV TO OMOI0 EVOEXOUEVWG Biyel TNV NPOCWNIKOTNTA, TNV TIKRA, TNV UNOANYN, ToV
ISIWTIKO Kal OIKOYEVEIQKO Bio, TNV €NAYYEAUATIKN, KOIVOVIKT), EMIOTNHOVIKH, KAANITEXVIKT), NOAITIKN
i GMn ouvaen dpacTnpIOTNTA NPOCM®MOU, N €IKOvVA TOU onoiou eu@avileTal otnv 08dvn i To
OVOlad TOU OMoiou I} OTOIXEIa ENAPKI) yia TOV NPOGdIopIoUO Tou onoiou peTadidovTal.

H Ynnpeoia, To onNTIKOaKOUGTIKO NEPIEXOUEVO AUTNG, N Epappoyn kal AoInég ENPEPOUC UMNPETIES
Kal Aeimoupyieg napgxovral «w¢ €xouv». O OTE Oev euBlveral ot kapia nepinTwon yia
onoladnnoTte Tuxov diakonn, anwAeia f {nuia Tou ZuvdpounTr, Tou XproTn f/kal TpiTou oUTE
napéxel kavevog €idoUg £yyunan Yia CUYKEKPIKMEVO aKono 1) Xpron.

H Ynnpeoia epnepiéxel napanopnég os d1adikTuakoug Tonoug Tpitwv. O OTE dev euBuveTal yia To
NEPIEXOHUEVO TV JIAdIKTUAKGOV auT@V TONwv, Kabwg kai yia onoiadnnote {nuia npokUyel and
TNV NpooBacn o€ auToug I TN XPron TOU NEPIEXOUEVOU TOUG,.

S€ NePiNTWON NOU 0 SUVOPOUNTNG Xpnoidonolel TNV Ynnpeoia kKuping o€ aAo KpaToc PENOG TNG
EE, pe anotéAeopa va dnuioupyouvTal eUAoyeg ap@iBolieg otov OTE yia To kpdTog Siapovig Tou,
o OTE £xel Tnv duvatdTnTa va npayuartonolsi eAéyXouc yia Tnv dianioTwaon Tou KPAToug HEAOUG
ané To omnoio 0 JuVvOpOUNTAG dnokTa npooBacn oTnv  Ynnpeoia. O1 éAeyxol 6a
npaydaronoiolvTal evTo¢ Tou TeAeuTaiou e€€apnvou (and Tnv nUEPA Tou €AEyXOU) Kal O€
nepinTwon nou Oev gival duvaTn n enaAnbeuon Tou KPAToug JIAUOVIG TOU ZUVOPOUNTH OE OXEON
pe T dnAwBeioa dieuBuvon Tou, o OTE duvatal va diakowel onoTedNNOTE Kal alnpiwg yia Tov
idlo TNV Xprnon Tng Ynnpeoiac ekTog EANadac.

S€ nepinTwan dIaKonnG KAaTd Ta AVWTEPW, YIa TNV ENAVEVEPYOMOINON Tng dIAOUVOPIAKNG XPNong
NG Ynnpeaiag, Ba npénel 0 ZuvOpounTAG va Kavel xpnon Tng Ynnpeoiag otnv EANAda, avtiaToixn
ME TN XPron nou €kave aTo GAo kpaTog MENoC TN EE, woTe va pnopei o OTE va sniBeBainosl
OTI TO KPATOC dlayovic Tou gival n EAAGda.

Moinég Ynoxpewoeig kail Aikaiopara Tov Mepav

O OTE unoypeouTai:

Na evnuep®vel Tov SuvdpounTh HE KGBs Npoa@opo Tpodno (n.X. K€ avakoivwon atov TUno, aTnv
NAekTpoVIKN 10ToogAida TNG Ynnpeoiac kKAn) yia kaBe PeTaBoArn fj Tpomonoinon Twv NapovIwy
opwv, TNG Ynnpeoiag n/kar Twv MpdobeTwv Ynnpeoiwv, Npoodnikn, agaipeon r avTikataoTaon
npoypapudaTwv n/kar MakeTwv Kal TV AOIN®V NAPEXOUEVWV UMNPECIDV, KABWC kal va
EVNUEPWVEI TOV SUVOPOMNTN Yia KABE VEa NIPEPOUC UMNPETIa Kal TOUG OpoUC NapoxnG auTnc.

Na kavonolei kabe aitnua avapBdduiong NakeTou, eviog TNG eAAXIoTNG OIApKEIaC dEOPEUONC Kal
KABe aiTnua PETATPONNG NAKETOU PETA TO NEPAC AUTNG, OUMPWVA HE TOUG NApOVTEG OPOUG, TOV
IoxUovTa TIJOKATAAOyo, TNV EUNOPIKN MONITIKA Kal TIG IoXUouoeg diadikacieg Tou OTE.

O OTE diatnpei To dikaiwpa va SiakonTel Tnv Ynnpeoia ri/kai Tig MpdobeTeg Ynnpeaieg yia Adyoug
OUVTHPNONG N YIa TNV NPAYHATONoinNon NPOYPAUMUATIOUEVWV TEXVIKMY EQYACIMV OTA CUCTAMATA
TOU, ME TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOUNTH €ykalpa kai O KABe nePINTwOn
TOUAAXIOTOV 24 WpEG NpIv, JEow dnuoaoiceuang oTo dIkTuako Tono Tou OTE 1) Tng Ynnpeaiag n/kai
TV MpdoBeTwv YNNpeoinv n/kal Je NAEKTPOVIKO prjvupa oTnv idla Tnv Ynnpeoia n/kar oTig
MpdoBeTeC Ynnpeoieg yia To didoTnua diakonng. TNV NEPINTWON AuTh O ZUVOPOMNTHG O&v
dikalouTal anolnpinaon yia To xpdvo diakonng TnG Ynnpeaiag r/kal Twv NpoabeTwv Ynpeoiwy.

O OTE dUvaral va xpnoiponolei aToixeia («cookies») anod Tn xpnon Tng Ynnpeoiag yia Tnv
dleukdAuvon npdoBacng Tou ZUVOPOUNTH OE OPICUEVEG UNNPETIES, YIa OTATIOTIKOUG AOYOUG 1) ev
yevel yia Adyoug eunopikng avantugng Tng Ynnpeoiag. O ZuvdpounTng KE TO NApov CuVaivel aTn
AYN TV OTOIXEIWV NPOKEIYEVOU Va €xel NpdoBacn oTnv Ynnpeoia.

O OTE duvartal va xpnoiydonolei oToixeia xpnong Tng Ynnpeoiag and Tov ZuvdpounTn yia Tnv
KaAUTepn €EunnpETnor Tou (n.X. NPOTACEIC OXETIKA JE TA NPOYPAUMATA Mou €MIAEYe), 1) /kal yid
OTATIOTIKOUG AOYOUC 1) /Kal €V YEVEI yia AOyoug EUMNOPIKNG avanTugng TngG Ynnpeoiac.

O ZuvdpounTiG unoxpeouTai:
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5.5.1.

5.5.2.

5.5.3.

5.6.

5.7.

5.8.

5.9.

5.10.

6.2.

6.3.

Na xpnoidonolei Tnv YNnpeoia anokAEIOTIKA yia IBIWTIKN XpAon, oUU@wva HE TOUG MAPOVTEC
OpOoUC.

Na evnuep@VEl £yKaipwG Kal eyypdpws Tnv appodia unnpecia Tou OTE yia onoladnnoTe
METABOA] Twv oToIXEiwv nou avagépovtal otnv Aitnon (nx aMayn dielBuvong, oTolxeia
ENIKOIVWVIAG KTA).

Na xpnoigonoiei Tnv Ynnpeoia n/kar Tic MNpooBeTeg Ynnpeoieg oUPpwva PE TO VOUO, TOUG
NapovTeG OPOUC, Ta XpNoTd Nen kai TiIc odnyieg Tou OTE kai va pnv npoPaivel o Npageig n
napaleiyelic nou pnopolv va npokahécouv onoladnnote {nuia otov OTE, va ennpedoouv 0
B£oouv og Kivduvo Tnv napoxn Tng Ynnpeoiag f/kal Twv MpocdeTwv Ynnpeoiwv. O ZuvdpounTng
€UBUvETaI O£ anokatdoTaon kabe {nuiac nou Ba unoaotei o OTE.

O ZuvdpounTnG cUPeWVel oTn XpRon Tng Ynnpeoiag. O OTE Sev eyyuatal Tnv adiGAeINTn n Xwpig
opalua Asiroupyia Tng Ynnpeoiac. Katd cuvéneia dev euBUVETal yia onoladnnoTe TUXOV anwAEId,
{nuia N BAABN unooTel o ZuvdpounTNG/XproTng f/Kal TpiTol and aitia nou OXETI(ETal WE TN
AeIToupyia, opaiuyaTta oTn Aeiroupyia ) Tnv aduvapia AeiIroupyiag Tng Ynnpeaoiac,

Akaiopa Ynavaxwpnong:  Eav n nwAnon yivetar €€ anooTAoswG n EKTOC EUMOPIKOU
KATaoTNHATOG O (PUCIKO NPOCWO, TO 0Moio CUKBAANAETaI yia TNV anokTnon Tng Ynnpeaiag n/kai
Twv MPOoBeTWV YNNPEDIDV, €VEPYWVTAG Yid AOyouGg nou Oev  €UNINTOUV OTNV EWMOPIKN,
ENIXEIPNMATIKR, BIOTEXVIKN N EAEUBEPIA eNayyeAUATIKN Tou dpacTnpIOTNTA, KNOPEI Va AOKNOEl TO
dlkaiwpa unavaxwpnong alnuing, evrog 14 nuepov and Tnv katdpmion TG oupBaong. O
SuvOpounTAC MNopel va unavaxwpnoel cuPnAnpwvovTag kai anootéMovrag otov OTE Tnv
OnAwon unavaxwpnong nou undpxel otov OIadIKTUakd Tono www.cosmote.gr. Mpoiovta n
UNNPECIEC Mou TuXOV Xopnynenkav dwpeav emoTpEPOVTAl auTolaia ) XPEMVOVTAl avTIOTOIXWG
oUpJpwva HE TOV I0XUOVTA TIHOKATAAoyo.  Aleukpivietal OTI TOo &v AOyw OJikaiwpa nepi
unavaxwpnong yia TIC OUPBACEIG eKTOC eunopikol KATAoTAKATOG 1 anod anootacn Oev I0XUEl O
NEPINTWOEIC, ONWC IDIWG: @) PETA TNV NANPN Napoxn Tng Ynnpeoiag, €av n ekTéAeon dpxIoe We
TNV NponyoUUevn pNTr OUYKATABeoN TOU (PUGIKOU NPOCGMINOU Kal TNV avayvwpion K JEPOUG TOU
OTI Ba anoAéoel To JIKaiwPd Tou TNG unavaxwpnong HMOAIC n oUpBaon ekTeAeaBei NANPWG, KABwG
Kal B) €av n ekTEAeON Eekivnoe e TNV nponyoUHEVN pNTH OUYKATABEON TOU (PUCIKOU NPOoowrou
Kal Tnv eniBeBaiwan €k YEPOUC Tou OTI XAvel To dIKAimPa unavayxmpnonge.

H Aermoupyia «AlayvwoTik@» (QoE) Tng Ynnpeoiag eniTpenel Tnv anooToArn OToIxEiwvV yia
npoBARKATa Mou MPOKUMTOUV KATd Tn Asimoupyia TnG yia AOyoug BeATioTonoinong Tng Kai
eniluong o@aAuaTwyv. Ta OToIXEia auTtd nePINGPBAVOUV  QVMVUHPEC  MANPOPOPIEG Tou
Suvdpounmi/XprioTn, NAvTa Of OUuPewvia HPE TOUC OpPOUG TOU KavoviodoU nNpooTaciag
NPOoWNIKWV dedopEVWY. EVOEIKTIKA, Pnopei va nepiAauBavouy, nUepounvia kar mpa oPpardaToc,
NANPOPOPIEG YIa TO AEITOUPYIKO TNG OUOKEUNG, OToIxeia Beaong k.a. O ZuvdpounTrig/Xpnotng
£x€l ava ndoa oTIyun Tn duvaToOTNTA VA AMEVEPYONOINOEl TN CUYKEKPIYEVN AEITOUPYIKOTNTA.

O OTE napéxel oto SuvdpounTn/XpnoTn Tn duvatotnTa va AapBAavel autopaTa eEATOMIKEUPEVEG
NPOTACEIG avagopikd He To neplEXOMeEVO TNG Ynnpeoiag, BAon Twv NPOTIUACEWV TOU. 2Z€
nePINT®WON NMou 0 ouvdPOUNTNG dev enBUpEl va AauBavel TETOIOU €idOUC NPOTACEIC, MNopEi va
anevepyonoINgel TNV AEITOUPYIKOTNTA ANWNG NPOTACEWV NEPIEXOUEVOU WE BAcn Tn Xpnon Tng
Ynnpeoiag anod TI¢ pubpiceIC.

O OTE dev €uBlveTal yia Tnv noidTNTA Napoxnc TnG Ynnpeoiag o€ aAo kpdrtog pEAoC Tng EE
€kTOG TNG EAMnVIKNG ENikpaTeiac,

Oikovopikoi ‘Opol

O OTE xpewvel Tov ZUvOpounTr], oUNPWVA PE TOV €KACTOTE IO0XUOVTA TIHOKATAAOYO TOU E:
a. Tn ouvdpoun B. To TiMNMa yia kaBe MpdoBeTo nakéTo n/kal unnpeoia nou eniAgyel (M.
pioBwan Taviov kAn) y. Aoind TEAn/nood nou nepiAapBavovral oTov IoXUoVTa TIHOKATAAoYo yid
AMEG eNIPEPOUG UNNPETIEG/MPOIOVTA MOU TUXOV Xpnaoidonolei o ZuvdpopnTng. O @.M.A. kal Tuxov
alhol @opol i TEAN eniBapUvouv Tov ZuvdpounTr. O ZuvdpounTni¢ eniBapUveTal e TUXOV £E0da
(AeiToupyikd, dIkaoTIKa, 1 GA\a) oTta onoia unoBaMeTal o OTE Adyw TNG KN ekNANPwONg Twv
OUMBATIKWV UMNOXPEWTEWY TOU SUVOPOUNTN. 2& KABe nepinTwaon o OTE dikaioUTal va eniSIwEE
TNV €E0ANCN TWV OPEIANDV TOU CUVOPOUNT HE KABE VOUIKO TpOMo.

J€ MEPINTWON Mou n ayopd TnG YNnpeoiag yivel NAEKTPOVIKA HE XPEWON KAPTAG Kal yid
ouaTnHIkoUG AOYouG anoTUXel N napayyeia, n eNoTpoPr Twv XPNHATWV Ba Yivel JE EVTOAN Tou
OTE npog Tnv Zuvepyaldpevn Tpanela yia anddoon/enioTpopr Twv kaTaBANBEVTwV oTnv KApTa
ME TNV ornoia 0AoKANP®BNKE n guvaliayr).

XpewoeIl§ TPITwV (N.X. XPEWOEIG €I0IKOU MAKETOU ODOPEVWV OMoIoudnnoTe napdxou yia Tnv
Ynnpeoia 1 GAMwV NpOcBETWV NAKETWV yia TNV XPron f yia Tnv eykatacTtaon Tng E@appoync)
kaTaBalovTtal og autolc, cUU@WVa WE THV EKACTOTE I0XUOUTA EUNOPIKT) NONITIKF TOUG.
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6.4.

6.5.

6.6.

6.7.

6.8.

7.

H xp£wan Tng ouvdpopng kal Twv MNpoceBeTwv Ynnpeaiwv gival punviaia, ol Aoyapiacoi ekdidovTal
ava Oiunvo, N HIKPOTEPO XPOVIKO OIA0TNUA CUMG®VA WE TNV €Unopikr MOAITIKA Tou OTE,
£Eo@AouvTal evTOG TNG NpoBeopiac nou avaypdgetal os autoUG kal EVOWUATWVOVTAl OToV
Aoyaplaouo Tng TNAEPVIKAG OUVOEONG €POTOV UNAPYXEl. 2 NEPINTWON NAEKTPOVIKNAG ayopdg o
ZuvdpopnTNiG €xel TNV duvaToTnTa €MAOYNG NANPWHNG : a) HE XPrion NIOTWTIKAG, XPEWOTIKAG 1
NponANPWHEVNG KApTac, B) Me Xpewon o Aoyapiaouo OTE, epooov o ZuvdpounTic Aappavel kai
aMec unnpeoiec OTE. ZTnv nepintwon (a) 1oxUouv yia Tov SuvdpounTr of  «Opol ayopdcg
unnpeoiov COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon kaptag»
nmou o ZuvOpouNTNG anodéxeTal e TNV ayopd Tnv Ynnpeoiag. H nponAnpwpevn ouvdpoun
£Eo@AeiTal PNvIdiwe, Pe ndayla XpEwon HE NUEPOUNVIA XPEWONG MOU (aiveTdl oTov dIadIKTUAKO
TONO www.cosmote.gr | péoa anod Tnv e@appoyrn My Cosmote, oTn JIAXEIPION TWV CGUVOECEWV
Tou ZuvdpounTr. H de anodeiEn nAnpwpng TnG Ynnpeoiag anooTéMETal oTov ZuvdpounTn
nAekTpovikd oTo email nou £xel dnNAwOoEl.

O ZuvdpounTnG Bewpeital OTI €xel anodexBei NANPWC Toug £kdIDOHUEVOUG Aoyapiaodouc av dev
TOUG au@IoBNTNOEl pe €yypa@d Tou npog Tov OTE evTOG anokAEIoTIKAG NpoBeopiag 45 nueEpwV
anod Tnv £kdoar| TouG. Av 0 ZuvdpounTng dev Toug eEoPAnoel unpdBeopa, eniBapUveTal Ue To
VOMIJO TOKO Unepnuepiac.

O SuvdpounTnc OnAmvel Kal anodExeTal OTI oI Aoyaplacpoi Kal Tuxov GA\a TihoAoylia nou
ekdidovTal and Tov OTE, kaBw¢ kal avriypaga r anoondouara Toug nou Tnpouvtal anod tov OTE
HNXavoypaQIka o€ NAEKTPOVIKO KEVTPO, anoTehoUv NANpn anddei€n Tng opeIAnG Tou Npog Tov
OTE avagopikd WE Ta Nood oTa onoia avagépovral, kata Tng onoiag OPwG emiTpéneTal
avtanodeign.

O OTE dUvaTail va apvnBsi Tn ouvayn Tng Nnapoloag o€ NepinTwon dlanioTwang enaveiAnupévng
KaBuaTEPNONG €E0(ANCNG Aoyapiacuwv and Tov SUVOPOMNTH Yia TNV €V YEVEI NAPOXN UNNPECI®MV
ano Tov OTE.

H pn eunpoBsopn €€O0MANGN Tou avTioTolXou Aoyaplaopou €MIPEPEI TV NPOCWPIVN ] OPICTIKN
diakonn Tng Ynnpeoiag fi/kal Twv MpdobeTwv Ynnpeoiwv. NéEa oupBacn Tou ZuvOpounTn HE Tov
OTE dev ouvanTeral, epdoov Ogv TAKTOMOINBOUV OPIOTIKA O OIKOVOUIKEG TOU EKKPEHUOTNTEG
gvavti Tou OTE. 3e& nepinTwon nponAnpwung HE XPNAON MIOTWTIKAG, XPEWOTIKAG N
nponAnpwiévNG kapTac, n Ynnpeaia r)/kai ol MpdoBeTeC YNnpeaieg SIakONTOVTAlI OTNV NEPINTWON
nou N XpEwan TG kapTag Oev kAaTaoTei duvarr, CUP@®Va Kal Pe Ta 60a opidovTal aToug «'Opoug
ayopdac unnpeoiwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon
kaptag> O OTE diatnpei 1o dikaiwpa va KaAUNTel Apeod, kABe An&inpdBesopn kal vOpiua
anarnT oQeIAf} Tou ZuvdpounTr anod omnoladnnote oUvdeor Tou otov OTE, and To Tuxov
MIOTWTIKO UNOAOINO TNG ekkaBdapiong Tou AoyapiacuoU Tou.

Aidpkeia TnG ZUpBaong

H napolUoa ouppacn ival aopioTou Xpovou. Tuxov eAaxioTn didpkeia OEoUEUONG opileTal oTnv AiTnon.
MeTa TNV Napodo Tng eAdxioTng didpkeiag dEoPEUONG, N oUKBACN NAPAMEVE! O€ I0XU €KTOG KI av {nTnOsi
n diakonn Tng Ynnpeoiag.

8.

Auon - KarayyeAia

H napouoa oupBaon AlsTat:

8.1.

8.2,

8.3.

MeTd Tnv napodo Tng eAdxioTng Seopeuong (Epooov unapyel), ainping anod Tov ZuvdpounTn HE
gyypapn karayyehia koivonoloUpevn npog Tov OTE npo Tpidvta (30) npeEPOAOYIaKWY NHEPWV 1
META TNV NApodo TnG NPonAnpwHEVNG dIApKeIag (yia NAEKTPOVIKN ayopd HECWw KAPTAC) HE aitnon
Tou ZuvdpounTn. MpokaTaBAnBev Nocd dev ENICTPEPETAI.

S€ nepinTwaon katayyeAiag and To ZuvdpounTr npiv anod Tnv ndpodo Tng eAAxioTng dIApKEIAg
deopeuong, n and Tov OTE yia AGyoug mou agopolv Tov ZuvdpounTr, O ZUVOPOMNTAG
unoxpeouTal va kataBdAel To Nogd Mou opileTal KaTa NePINTwon oTov IoXUovTa TIHOKATAAOYo
COSMOTE TV. MpokaTtaBAnBévta TEAn Oev enioTpEPOvVTal Kal oupywn@ifovTal PE Ta Nood mou
opifovTal OTOv TIJOKATAGAOYO yia Tnv npowpn katayyehia (www.cosmotetv.gr). O OTE
anaAdaocoeTal anod Tuxov unoxpéwan anolnuinong Tou ZuvdpounTh.

Alnuing, o NepINTWon TEXVIKAG aduvapiag evepyonoinang kai Xxprong Tng Ynnpeaoiag yia Adyoug
ol onoiol dev ogeilovTal OTn CUPBATOTNTA TNG OUOKEUNG. O ZuvdpounTiC Wnopei va InThoel
EYYPAPWG 1 TNAEPWVIKKOG TN AUan Tng napouoag oto 13888 anooTéAOVTAG UNoyeypappévn Tnv
aiTnon katapynong Tng Ynnpeoiac. Tuxov npokataBAnBév nocd nou agopd To dIAoTNHA HETA
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TNV NUEPOUNVIa kaTapynong TnG YNNPESiag, eMOTPEPETAl ATOKWG OTOV ZUVOPOUNTR. Z€ Kapia
AN NepinTwon dev ENIOTPEPETAI NPOKATABANBEV NOTO.

8.4. O OTE dikaiouTal va katayyeilel onotednnoTe Tnv napoloa, alnuiwg yia Tov idio, yia anoudaio
AOYO, ONWG eVOEIKTIKA: a) O NEPINTWAN XPHong TNG YNnpeaiag r/kal Twv MpooBeTwv YNnpeoiwv
KaTaG napapacn Twv NapovTwv Opwv Kal TNG Keipevng vopoBeoiac B) os kabe aAn nepinTwon Wn
OUMHOP®®WONG TOU ZUVOPOMNTH ME onoladnnote anod TIC CUMBATIKEG TOU UMOXPEWOCEIG NMOU
BewpoUvTal OAEG OUCIWDEIC KAl ¥) OE NEPINTWON BavaTou Tou ZUVOPOUNTH, KNPUENG NTWYXEUONC,
Béong o katdoTaon navong NANPWH®Y, avaykaoTikng diaxeipiong 1 aAAnG avTioToixng kai v
YEVEI OE KABE NePINTWAN Nou 0 ZUVSPOUNTNG KATACTEI APEPEYYUOG,

8.5. >mnv nepinTwon aduvayiag ekTéAeong TnG Autopatng MAnpwPng TNG Ynnpeoiag Adyw
oroloudnnoTe nNPoPAKATOG TNG KAPTAG MoU €xel opiosl o ZuvdpounTng (m.X. ANEn kaptac,
andppiyn ano Tnv Tpanela, Wn enapkeg SIaBEaIKo XpNHATIKO UNOAoINo K.d.), 0 ZuvdpounTng Ba
EVNUEPWVETAl PEOW SMS 1)/kal e-mail, NpoKeIPévou va NpoPei OTIC anapaiTnTeG EVEPYEIEG, WOTE
va apBolv ol guverKeg nou €unodifouv va Yivel n Xpewon . TNV NEPINTWAON nou dev Pnopei va
ohokANpwOei n diadikacia NANPWHNG evroc 2 nuepoloyIakwv nuepwv, n Ynnpeaia COSMOTE TV
OTT Mini Packs 8a TepuarTileTal. ZTnv nepinTwon nou o ZuvdpopnTnig emAEEel va diaypdyel Tnv
KapTa, n Ynnpeoia Ba TeppatieTal PETA TNV NAPodO TNG NPONANPWHEVNG dIAPKEIAC.

8.6. >t kaBe nepiNTWON KATAPYNONG TNG YNnpeaiac katapyoUvTal kai ol MpooBeTeg YNnpeaied.

8.7. KabBe oeAy Tou ZuvdpounTh npog Tov OTE, anoppéouca anod Tnv ekTéAeon Tng napoloag,
kaBioTaTal An&inpdBeopun kal anarrnTh and Tnv katayyehia Tng cUuBacnc.

9. AvmTEépa Bia

Z€ NePINTWOon €NEAEUONG YEYOVOTWV avwTEPAG Biag n UNoXpEWan Napoxng Tng Ynnpeoiag n/kal Twv
MpooBeTwV YNnpeoiwv avacoTéMeTal, Epooov auTn eival aduvatn f unepPoAika enaxeng yia Tov OTE,
£0G TN ANEN Twv yeyovoTwv nou npokaiecav Tnv aduvapia. Eav ol ouverkeg avwTtépag Biag diapkouv
yia xpovikd didoTnua peyahitepo Twv Tpiavta (30) nUEPWV OMolodRANOTE anod Ta CUPBAMOMEVa péEpN
dikaloUTal va karayyeiAel alnuiog TNV napouoa Me €yypagn €1domnoinon npog Tov avTIoUKBAMOUEVO
TOU. 2Ta yeyovOTa avwTépag Biag, evOEIKTIKA Kal OxI MeplopioTikd, nepidauBavovral exBponpagieg,
€Eéyepon,  TPOMOKPATIKEG I KaKOBouAec  evépyele  (oaumotdal), kaTtaoTpo®ec  OikTUOU,
OUMNEPINAPBAVOUEVWY TWV CUCTNUATWY MPETAdOONG, and eVvEPYEIEC TPITwv, nupkayid, nAnuuupa,
(PUOIKEC KATAOTPOPEG 1 PUOIKA PAIVOPEVA, EV YEVEI YEYOVOTA WN OQEINOMEVA O unaimoTnTa Tou OTE,
neplopioyoi Kal JUOKOAIEC NapoxnG Tou SIKTUOU, anepyia, avranepyia, Npa&eic/ano®aacsig eBVIKWV f/Kal
KoIvoTikav ) GAwV apx®v Kal Yevika Kabs yeyovoc nou dev pnopei va npoBAe@Bei ) va anoTpansi and
Ta pEpN.

10. Ekxwpnon

10.1. O ZuvdpounTnic Oev éxel dIkaimpa va ekxwpnoel onoiodnnoTte dikaiwpa 1 va peTapiBdoel
onoladnnoTe Unoxpéwan anoppéel and Tnv napolod OE TPITO XwpiG TNV £yypagn cuvaiveon Tou
OTE.

10.2. O OTE duvaral va ekxwpei onoTedNMOTE TIC ANAITACEIG TOU NMOU anoppeOUV ano Tnv napouad.

11. NMpooTacia MNpoownikwv AeSopévwv

AvaQopikd He To Bua TNG eneepyaciac Twv MPOoWNIKWV O€dOMEVWV TOU yia TNV NApoxn Twv
Ynnpeoiwv TN COSMOTE TV, 0 GuvdpounTNG MNopei va evnuepwBei and To OXETIKO KEiJevo, TO onoio
BpiokeTal avapTnuévo aTov oUvdsoo www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi 'Opol

12.1. O OTE dikaioUTal va TPOrMomnolgi TOUG NapOVTEG OPOUC Kal va avanpoodpiolel Tov TIOKATAAoyo
oUpQWVa PE TNV IoxUouaa UNopIKr NOAITIKN TOU Kal TNV KEIJevn VoHoBeaia, evnueEp®VOVTAg TNV
£nionun 10TogeAIda Tou 1) /kal Tov ZUVOPOUNTH HE KABe GANO NpOGPOpO TPOMO.

12.2. 3e kapia nepintwon o OTE dev euBuveTal yia TUXOV BETIKEG 1| anoBeTIKEG {nuieg n diaguyovTa
KEPDN Tou ZUVOPOUNTN MOU WNOpPEi va NpokUWOoUV KaTa fi anod Tn Xpnon Tng Ynnpeoiag f/kar Tov
MpdoBETWV YNNPETI®V.

12.3. H ek pépoug Tou OTE pn aoknon n Hepikr] doknaon onoloudrnnoTe dIKAI®UATOC TOU MOU arnoppEEl
ano Tnv napouaoa dev anoTeAei napaitnon ano To dIKaiwpa auTo, oUTe anokAeiel TNV Goknor) Tou
OTO HENOV.
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12.4. Av kdanoiog 6pog TNnG napouaag kpiBei Akupog yia onolov3nnoTe AGyo, ol UNOAoINol OPol AuTng
napapévouy ioxupoi kai o OTE dikaioUTal va avTikaBioTd r) Tpornonoiei Tov akupo 6po UHpWVA
HE TIC apXEC TNG KAANG MiOTNG Kal ToV EMIDIKOKEVO OKOMO TOU AKUPOU Opou.

12.5. TNa Tnv eniluon onolacdnnoTe diapopdc npokUwel and Tnv napoloa apuodia ival Ta dikaoTrpia
ABnvwV kal epappocTEo ival To EMNnvikd Aikalo.
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