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EIAIKOI OPOI COSMOTE TV OTT Mini Packs

H Ynnpeoia napéxetar and Tov «OPFANIZSMO THAEMIKOINQNIQN THS EAAAAOZ ANQNYMH
ETAIPEIA» kai To Olakpimikd TiTAo «OTE», mou edpelel oTo Mapolol ATTikng (080G Kneioiag
apiepog 99, T.K. 15124) pe A.®.M. 094019245 A.O.Y. ®AE AGHNQN (e@egnc oto nmapdv n
«ETaipeia»).

MAnpoopieg yia TNV Ynnpeoia kai Tov €kAOTOTE I0XUOVTA TIHOKATGAoyo oToug dladikTuakoUg
TOMNOUG: www.cosmotetv.gr, www.cosmote.gr kal aTo TNAEpwvo 13888.

H Ynnpeoia COSMOTE TV OTT Mini Packs kai To MpdoBeTo nakéTo emnAéov (extra) OUOKEUMV
NapéXeTal ue eAaxioTn SIapkela OECPEUONG. 2 NePINTWON KaTayyeAiag Tng ZUuBaocng npiv ano tnv
napodo Tne dIApKeIag dECHEUONG, 0 SUVOpPOUNTAC unoxpsouTal va kataBaAsl To TEAog Alakonnc,
onw¢ ava@EpeTal oTnv avTioTolxn evoTnTa Tng napoloag upBacns. To nodd auTtd pnopei va
METABANBEl oUP@WVa PE Tov ekdoToTe IoXUoVTa TiHokatahoyo COSMOTE TV.

S€ NePINTWON NAEKTPOVIKAG NPONANPWUNG TNG YNNpeoiag HEow KAPTAC, N XpEWON NPAyUATonoIsiTal
auTopaTa KABe prva oTnv KApTa Tou SuvdpounTh. € MeEPINTwon AUONG R KatayyeAiag Tng
SUpBaong ) aduvayiag eKTEAEONG auTOPATNG NANPWHNG, N Ynnpeoia TepuatileTal auTOPATa HE TN
ANEN TNG NponAnpwpévng didpkeiac.

Ta nakéTa Tng Ynnpeoiag COSMOTE TV OTT dUvaTtal va evepyornoinBolUv WePovwpeva n/kal o€
ouvduaopd Pe GAAa nmakera Tng Ynnpeoiag. To Sports Mini Pack pe diapkeia dsopcuong €81 (6)
pnvov Oev pnopei va evepyonoinBsi oe ouvduaouo He To MakéTo Sports Mini Pack Sidpkeiag
d€apeuong evocg (1) pnva. Ta Kids Mini Pack kai Greek Channels Mini Pack evepyonoioUvTal Jovo o€
ouvduaopd pe ala diaboipa nakera Tng Ynnpeoiag COSMOTE TV OTT kal Tuxov Katdpynon Twv
TENEUTAIWV EMIPEPEI QUTOPATA TOV TEPUATIONO Twv NakéTwv Kids Mini Pack kai Greek Channels Mini
Pack.

O ZuvdpouNTAC EVNHEPWVETAI Kal AnodExeTal OTI, KATA Tn Xpnon Tng Ynnpeaoiag, evdexeTal va Pnv
peTadideTal PEPOC TOU OMTIKOAKOUOTIKOU mepiexopévou. O OTE dev euBlveTal O MEPINTWON W
METAGdOONG OMTIKOAKOUOTIKOU MEPIEXOUEVOU TPITWV MPOPNBEUT®WV HECW TNG YMnpeoiag AOyw
NEPIOPICHMV TWV OIKAIWPATWY MVEUPATIKAG 1010KTNOIAG £ni Tou NpoBAANOEVOU ONTIKOAKOUGTIKOU
NEPIEXOMEVOU 1 /Kal yia onolodnnoTe aAAn aitia nou dev ogeileTal o unamoTnTa Tou OTE.

To ONTIKOAOUOTIKO MEPIEXOHEVO TNG YNnpeoiag eival duvapiko kal o OTE diatnpei To dikaiwpa va To
OlapopPWVEl KATa TNV Kpion TOU. € MEPINTWON HETABOANG TOU MEPIEXOPEVOU TNG YNnpeoiag
(evOEIKTIKG NPOOBNKN NEPIEXOMEVOU, EMNAOUTIONOG KAM), o OTE diatnpei To dikaimpa va npoPei o
Tpononoinon Twv TIHWY Tou.

3T avaypapodpeveg TIEG nepiAapBaveralr OMA 24%. H xpewon Twv unvidiov ouvOpopwv Yiveral
oUPQWVa HE TOV EKAOTOTE IoYUOVTA TIokaTtahoyo COSMOTE TV.

Ma Tnv Aemoupyia Tng Ynnpeoiag: a) kABe ouokeun npénel va OIABETEl OUYKEKPIMEVEG
npodlaypa®EG, Ol OMoIEG avakolvavovTal oTa Www.cosmote.gr kal www.cosmotetv.gr. B) Oev
EMITPENETAI N XpPrion TnG Ynnpeoiag and ouokeuec Android r Apple OTIG onoieg o XproTng Exel
anoktnoel nAnpn 1 Mepikn npdofacn oTo AsiToupylikd oUOTNUA, OTA dapxeia kar oTnv
napageTponoinon TNG CUOKEUNC (YvwoTo wg root | jailbreak). Znueiwveral 0TI To idlo evdExeTal va
IOXUEl Kal OTNV MEPINTWON MOU O KATAOKEUAOTNC TNG OUCKEUNG napéxel €€ apxng avaloya
dIkaiwpaTa, y) n Hiobwon Taiviov atnv Mpoobetn unnpeoia Movies Club péow ouokeuwv Apple dev
gival duvatn

O >uvdpounmic Ba svnuepwBei yia Tnv evepyonoinaon TnG YNnpeoiag WYe ypanto Wrvuda oTn
oUVvdeon KIVNTNG TNAEPWVIAG Nou £xel dNAWOEL.

H Etaipeia dikaioUTal va anooTEMEl eVNUEPWTIKA Kal dia@nuIoTIKG PnvUPaTa avagpopika We Ta
Mpoypdppata fi/kal TiG YNnpeoieg TnG WECOw nAekTpovikoU Tayudpopeiou (e-mail) r/kal ypanTou
pnvUpatog (SMS), oTta oToixeia enikoivwviag nou dnAwbnkav and Tov MeAdTn oTnv avTioToixXn
€VOTNTA. Z€ NePINT®WON nou o MeAATng dev emBupei va AapBavel diapnuioTIKA UnvipaTa Péow e-
mail n/kai SMS yia Tov okono TNG NPowdnaong Twv NPOIOVTWV Kal unnpeciwv TnNG ETaipeiag pnopei
va SnAWOoel TNV avTippnor TOU PE OXETIKO aiTniA Tou o€ onolodnnote Katdotnua rj kKaAwvtag aTo
13888 n NAEKTPOVIKA HEOW ™G Qopuag ENIKOIVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) 1, pe &yypago aitnua oto fax 210-
3405129.

AnAwvw OTI: a) AidBaca kal anodExopal NANPWE Toug napandave Eidikoug ‘Opoug, Toug Mevikoug
'Opoug ZUpBaong COSMOTE TV OTT Mini Packs kal Tov ioxUovra TIJOKaTaAoyo, Ol omnoiol
BpiokovTal avaptnuevol aTig 1I0TooeAIdeG http://www.cosmotetv.gr kai http://www.cosmote.gr, B)
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1.2,

1.3.

2.1.

2.1.

Oa xpnaoigonoiw Tnv YNnpeaia, anokAEIOTIKA kal JOVO yia ISIWTIKA XPnon Kal CUM@Va WE TOUG
ouvnupévoug ‘'Opouc ZUpBaong, Y) Ta aToixeia TN AiTnong eival akpifr kai aAnér| kai o€ avTiBeTn
nepiNTwaon €ubuvopal yia kKabe oxeTikr {nuia Tou OTE 1 TpiTou. AnodExodal OTI unoxpeoupal va
evnuepwvw Tov OTE oe nepintwon alayng oToixeinv, 8) anodéxopal Toug Opouc Xprnong Tng
unnpeoiag COSMOTE id onwg neplypagovTal oTov d1adIKTUaKO TONO
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

Evnuepwbnka OTI NAnpo@opnan yia TNV neEepyacia TWV NPOCWNIK®Y Hou OEOOUEVMV NAPEXETAI
péoa anod Tnv evotnTa «Evnuépwon MpooTaciag Asdopévwv COSMOTE TV OTT» gTov 3IadIkTuako
TONO https://www.cosmote.gr/cs/cosmote/gr/notices.html.

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT Mini Packs

Fevikoi 6pol

O1 napovTeg O6pol 0 oUVOUAOWO e TNV AITnon Tou ZuvdpounTr Kal ToV €KACTOTE IoXUOVTd
TIhokatahoyo Tng COSMOTE TV nou Onuooieletal  oTou¢  dladikTuakoUG  TOMOUG
www.cosmotetv.gr, www.cosmote.gr kal Tou onoiou é&xel AdBel yvwon o ZuvOpounTng,
kaBopilouv TOUG OPOUC We Toug onoioug n Etaipia «Opyaviopog TnAenikoivoviov EANGdog A.E.»
(010 €8ng «OTE»), pe €06pa TO Mapolol ATTIKAG (Aew®. Knogigiag ap.99) napéxel oTov
SuvdpounT TNV Ynnpeoia COSMOTE TV OTT Mini Packs (oTo €€n¢ «Ynnpeaia»). H Ynnpeaia
gival n TNAEONTIKN Kal kaTd napayyeAia (on demand) petddoon npoypappatwyv Tng COSMOTE
TV oTo ZuvdpounTr &vavTl pnvigiou TiApatog (Suvdpopn). H Béaon yiverar pe Tn xpnon
OIadIKTUAKNG £@apHoync (spegnc «E@appoyn»), yia B£aon og kivnTd TNAEPwvo smartphone,
tablet ka1 Smart TV, i} yéow TG I0TooEAIdag www.cosmotetvott.gr yia 8éaon anod nAekTpovikd
unoloyioTr| (desktop f laptop). Me Tnv Ynnpeoia napéxeral npocBacn aTov NAEKTPOVIKO 0dnyo
npoypappato¢c COSMOTE TV kal oe aMeg Mpoobeteg unnpeoieg COSMOTE TV, kabwg kal
nAnpogopiec. H eykatdoTaon Tng Epappoync kai n Xxprion TS Ynnpeoiag Ye Xprion dedopévwv
ano Tn olvdeon KIVNTAG TNAEQWVIAG onoloudnnote NapdXou XPEWVETAI CUUPWVA HE TOV
TIHOKATAAOYO TOU €KACTOTE Napoxou. O1 MNpdoBeTec Ynnpeoieg r} AMa npoypaupaTa nou enAEYEl
0 ZUVOPOUNTNG XPEWVOVTAI CUHPWVA HE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO.

H Asitoupyia Tng Ynnpeoiag eival duvato va snnpedoel TV TaxUuTnTa TnG unnpeoiac eupulwVIKNG
npooBaaonc yia alvdeon oTo diadikTuo.

H xprion Tng Ynnpeoiag péow Smart TV pnopei va yivel povo evtog Tng EAnvikng Enikpateiag
ONWC avaAuTIKa NEPIYPAPETAl 0TA ONEia 4 Kal 5 KATWTEPW.

MpoinoBéosig Mapoxng TnG Ynnpeoiag n/kai Tov NMpocOeTmv YNNPECIOV.
O OTE napéxel Tnv Ynnpeoia n/kal Ti¢ NpooBeTec Ynnpeoieg, PE TIC NAPAKATW aBPOICTIKA
IoXUOUOEC NPoUnoBETEIC:

1. O ZuvdpounTnig €ival avw Twv 18 eTwv Kal £xel E0PANTEI NANPWG TUXOV ANEINPOBECIEG OPEIAEG
Tou npog Tov OTE.

2. H Ynnpeoia o€ NAeKTPOVIKO UMOAOYIOTH NAPEXETAl HEOW TNG IoTooeAIdag www.cosmotetvott.gr )
NG epappoyng COSMOTE TV (ot tablet, smartphone f} Smart TV).

2.1.3. Na Tnv Aeiroupyia Tng Ynnpeoiag sivar anapaitntn n xprion Internet péow xDSL/ Fiber aUvdeong

onoloudnnoTe napdxou n/kai peow alvdeong internet kKivnTAG TNAEPWViag,

2.1.4. O ZuvdpopnTng OlabeTel fj Onpioupyei &va COSMOTE ID (username & password) kata Tnv

dladikadia Tng napayyeAiag, To onoio Ba xpnaoidonolei yia Tnv gUVOear Tou oTnV Ynnpeoia PeTd
TNV evepyonoinon TngG.

2.1.5. Kabe ouokeun npenel va dIaBETEI OUYKEKPIPEVEC NPOdIaypaPeS, Ol OMOoIEG avaKoIVVOVTAl OTOUG

2.2,

2.3.

dladikTuakoUlg TOMoOUG www.cosmote.gr kal www.cosmotetv.gr. Aev emITpENeTal n Xpnon Tng
Ynnpeoiag and ouokeuég Android ) Apple OTIG Onoieg 0 XpOTNG EXEI ANOKTACEI MANRPN 1} HEPIKN
npoofaon oTo Asitoupyikd oUOTNUA, OTA dpxeEid kal OTnv NAPAUETPONOINON TNG OUOCKEUNG
(yvwoTd wg root i jailbreak). Znueiwveral OTI To idl0 evOEXETaAl va I0XUEl Kal TNV NEPINTWON
Mou 0 KATAOKEUAOTNG TNG CUOKEUNG NApExel €8 apxng avaloya dikaimpara.

H piocBwon Taiviov otnv MpooBetn unnpecia Movies Club péow ouokeuwv Apple dev eival
duvatr. H duvaTtotnTa auTr dev NApPEXETAl MPOC TO NAPOV Of XPAOTEC MOU AMOKTOUV Tnv
Ynnpeaia kavovTag nponAnpwun HE Xprion kapTac.

O ZuvdpounTng anodexeral OTI yia TV xpnon Tng Ynnpeoia COSMOTE TV OTT yiveral ouvdeon
TNG Ke Ta oTtoixeia Tou COSMOTE id.
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3.2.

3.3.

3.4.

3.5.

3.6.

4.1.

4.2.

XpRon TnG Ynnpeoiag

Xpnon Tng Ynnpeoiag pnopei va yivel Yyéow Tng npooBacng oto Internet mou napéxetal ano
xDSL/Fiber ornoloudnnoTe napoxou n MEOW TNGwvV oUVOsONG/wv KIVATAG TNASQWVIag
ornoloudnnoTe napoxou, €pOCOV €ival evepyonoinuévn n duvatoTnTa HeTAdoong OedopEvev
(internet). H xp£waon Twv dedopévwy yia Xpnon Tng YNnpeoiag yiveral ue BAon Tov TIHOKATAAOYo
TOU €kAOTOTE napoyou. Ma Tn xpron TnG Ynnpeoiag ioxUouv ol 6pol kal nNpolnoBEcelc Tou
£KAoTOTE NapoOxou dIKTUOU I NapOXou UMNPECIWOV NAEKTPOVIKWY EMIKOIVWVIWV.

O ZuvdpounTnG WNopei va xpnolponolnoel Tnv Ynnpeoia og nevre (5) OUOKEUEG (smartphone,
tablet, Smart TV 1} nAekTpovikG UMoAoyIoTH) PE BEACN TOU ONTIKOQKOUGTIKOU MEPIEXOMEVOU OF
uia (1) ouokeun.

To MNpdoBeTo nakéTo eninAéov (extra) ouokeuwv divel T duvaToTNTA OTO SUVOPOMNTH a) va
Xpnoidonolei Tnv Ynnpeoia oe emnAéov OU0 (2) OUOKeUEC - oUvoho entd (7) — kai B)
TauToxXpovNG B£aONG TOU ONTIKOAKOUGTIKOU MEPIEXOPEVOU O dUO (2) ouokeuec. Kat' eEaipeon,
yia To Sports Mini Pack 1oxUsl n duvatotnTa Xprong EMNAEOV CUOKEUGY, WOTOOO OtV IOXUEl N
duvaToTnTa TAUTOXPOVNG B£aonG. To MAKETO MAPEXETAl WE pnvidia XpEwaon, OUMGWVA HE TOV
IoXUoVTa TIJokaTahoyo.

O ZuvdpopnTng dikaiouTal va npayyaronoinasl aAkayrn TG OUCKEUNG B€aong oUP(®WVA PE TOUG
OPOUC NMOU avakoIvavovTal aToug d1adIKTuakoUC TOMOUG WWw.cosmote.gr kal www.cosmotetv.gr.
Eniong duvatal va dnuioupyei uno-Aoyapiacpouc e KwdIKoUC yia WEAN TNG OIKOYEVEIGE TOU
NpOoKeIPévou va Xpnoiponololv Tnv Ynnpeaia (XpnoTeg), opilovTag OuyKekpIPéva dIKAIOKATa OF
auToUg, Onwe yovikd £AgyXo, KAEIdwHA KavaAiov KTA.

O ZuvdpounTnC WMopsi va Xpnoihonolsi Tnv Ynpeoia Pe Toug idloug Opoug Kal npolnoBEosic
oTav BPiokeTal NPoowpIVA o€ aAo KpdTog — péAog TG Eupwnaikng ‘Evwong.

H duvartotnTa Xpnong Tng Ynnpeoiag ota kpdTtn — HMEAN ThG Eupwndikng ‘Evwong nou BpiokeTal
nNpoowpIivd 0 SUVOPOUNTNAC EVEPYOMOIEITAl AQUTOMATA €w¢ Kal 24 MPEG WETA TNV aApXIKn
gvepyonoinon TnG Ynnpeoiag, s(pooov o SuvdpounTc £xel dNAwael oTa aToixeia TN AiTNong Tou
EMnvikny TautotnTa 1 diaBeTel ndn oUpPaon pe Tov OTE yia napoxn Internet r)/kal aTaBepnc
TNAEPWVIKAC Ypaupnc. Ta Tov SuvdpounTh nou ayopdalel TV YRnpeoia Je Xpewon KApTac, n
duvartoTnTa xprong TnG Ynnpeaiag ota kpdatn — PéAN TN Eupwnaiknic ‘Evwong dev evepyonoieital
autoyata, aAd katomyv aItPaTdg Tou  ZTUVOPOUNT KAl AnooTOARG TwV  anaiToUHEVY
SIKAIOAOYNTIKGV.

Ze OIQMOPETIKI MEPINTWON KAl Yid NEPIOTOTEPEG MANPOPOPIEG AvAPOPIKA HE Tn XPrion Tng
Ynnpeoiag o€ GMo kpdTtog peAog TnG EE, o ZuvpounTiG WMOpPEi va eMIOKEPTEI OMoIOdNMoTE
onueio NwANoNG TnNG Ynnpeoiag | Tnv 1otoogAida www.cosmotetv.gr ) va eniKOIVWVNOEl PE TO
TuAHa E&unnpétnong MeAaTtwv STabepnc kal Kivntrc Opidou OTE oTto 13888.

onTikoaouaTikO Mepiexopevo TG YNNpeoiag i/ kail Tov NMpooBeTwv Ynnpeoi®v — Opon
xpfion

O Zuv3poUNTAG EVNHEPMVETAI KAl ANOJEXETAI OTI, KATA TN XPNon TnG Ynnpeoiag,
evOEXETAI va PNV HETABIBETAI HEPOG TOU OMTIKOAKOUOTIKOU nepieEXoHévou. O OTE dev
€UOUVETAI Of nNEPINTWON HN HETAS00NG ONTIKOOKOUOTIKOU MNEPIEXOHEVOU TRITWV
NPOHNOEUTOV HECW® TNG YNNPECIAG AOY® NEPIOPICHDV TOV JIKAIOHATWOV NVEUHATIKAG
1I510kTNOiIag €ni Tou NPOBAAAOPEVOU ONTIKOOKOUOTIKOU NEPIEXOHEVOU 1 /kal yia
onoiodnnoTe aAAn aitia nou dev oPpeileTal og unaimoTnTa Tou OTE.

O OTE diatnpei 1o dikaiopa va npooBETel | va a@aipei TNAEONTIKA npoypdupara Kai
€V YEVEl va S1aHOP@P®OVEI KATA TNV KPion TOU CUP@PWVA HE TRV EUNOPIKI NOAITIKA TOU,
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4.3.

4.4.

4.5.

4.6.

4.7.

TO NPOBAAAOHEVO ONTIKOUKOUOTIKO NEPIEXOUEVO, TIG EQPAPHOYEG Kal AOINEG ENIHEPOUG
unnpecieg TG Ynnpeoiag /kai Tov NMNpooOeTwV YNNPECIAV. Z€ NEPINTWON HETABOARG
TOU NEPIEXOHEVOU TNG YNNnpeoiag (evIEIKTIKA NPOCONKN NEPIEXOHEVOU, EUNAOUTIOHOG
kAn), o OTE diatnpei To dikaiwpa va npoBei 0 Tpononoinon TV TIHOV TOU.

To ONTIKOOKOUGTIKO MNEPIEXOPEVO, YpaPIkd, AoyoTuna, onuarta, Aoind JIakpITIKa yvwpiopara,
KaBwG Kal ol AOINEC UMNNPECIEC Kal £PAPHUOYEG NMOU napéxovtal oTo nAgioclo TnG Ynnpeoiag
avnkouv atov OTE r)/kal npooTaTelovTal G NPoiovTa diavonTIKNG 1010KTNOIAG, Ta O NVEUPATIKA
dlkaiwpaTa en’ QuT®V avikouv OToUG VOUIMOUG dikalouxoug Touc. AnayopeUeTal pnTa n kad'
olovdnnoTe Tpono xpnon, alhoiwaon, agpaipeon r KAAUWn TOU OMNTIKOAKOUGTIKOU MEPIEXOUEVOU,
TWV YPAQIKQV, ONUATWV Kal AoIN®V OIGKPITIKOV YVWOPIOUATOV Mnou eu@avidovral kata Tn
METAd0ON TWV NPOYPAPKATWY TNG YNnpeaoiac.

O ZuvdpounTng unoxpeoUTal va npofaivel og opdn xprion Tng Ynnpeoiag r)/kal Twv MNpdodeTtwv
YNnpeoiowv, CULNQ®WVA JE TOUG NAPOVTEC OPOUC Kal TNV KEiPevn vouoBeoia. AnayopeUeTal pnTa
n kad’ olovdnnoTte TPoOMo dnuooia napouciacn Tou NEPIEXOMEVOU TNG YMNpeoiag n/kal Twv
MpooBeTwV YNnpeoiwv, Onw¢ evdelkTIKd n Xpnon Tng Ymnpeciac f/kar Twv MpooBeTwv
YNNPECIWV O XWPOUG £0TIAONG i/ Kal yuxaywyiag, Eevodoyeia kal ev YEVEI O KABE XMPO Kal yia
KaBe xprion nou dev CUPQWVEITal oTNV Napolaa, n avanapaywyr)/diavopr Jeow diadikTUou Twv
npoypapudTwv TNG Ynnpeoiac n/kal Twv MpocBeTwv  YNnpeoi®v, n/kal  <KAEIDIOV»
anokwdikonoinong, kabwg kal n kad’ olovdnnoTe Tpono diabeon f napaxwpnon TnG Ynnpeoiag
n/kar Twv MpocBeTwv YNNPESI®Y 1) /Kal TOU ONTIKOAKOUOTIKOU MEPIEXOUEVOU OE TPITOUG Kal &V
VEVEI N EUNOPIKN €KPETANEUON TNG Ynnpeoiag n/kal Twv MpooBeTwv Ynnpeoiwv. EninAéov
anayopeUeTal pnTd n avTiypa®n n n Ye onolodnnoTe TPOMNo avanapaywyr Tou NEPIEXONEVOU TNG
Ynnpeoiag n/kal Twv MpOoBeTwV YNNPECIWV, €KTOG av AANWG MEPIOPIOTIKA opileTal oTnv
napouca. Ze nepinTwon napdpaong, o OTE diatnpei To dikaiwpa va diakOwel onoTednNoTe,
alnuing yia Tov idlo, TNV napoxn TnG Ynnpeoiag r/kal Twv MpooBeTwv YNnpeoiwv, Kabmg kal
onoladnnote AMn unnpecia COSMOTE TV Tuxov diaBeTel o ZuvdpounTnG kai va InThoel
anokatdoraon yia kdde Inuia, oUM@wva Kal PE Tov €KACTOTE IoXUOVTA TIMOKATAAOYO TNG
COSMOTE TV, nou Odnuooieletal oToug dladikTuakoUG TOMOUG www.cosmotetv.gr  Kal
www.cosmote.qgr.

O ZuvdpounTng / XpnoTtng unoxpeoUTal va xpnoidonolei Tnv YNnpeoia, TG EpapHOyEG Kal AOINEC
EMIPEPOUG UMNPECIEG CUKPWVA HE TO VOHO, TA XPNOTA BN, TOUG NapovTeg Gpouc Kal Toug Opoug
adeiac Tne epappoync COSMOTE TV kai va pnv npofaivel og Npa&eic rj napasiyeic nou pnopolv
va npokaAégouv onoladnnoTe anwAela, {nuia, BAABN f duoAeiroupyia atov OTE r)/kal o TPITOUG,
n/xai va ennpedoouv, duoPnuioouv 1 va BECOUV OE VOUIKO, OIKOVOUIKO 1) EMIXEIpnUaTikd Kivouvo
Tov OTE. O ZuvdpounTig/ XpnoTng avaiauBavel va anokataoTnaoel onoladnnote {nuia Tuyxov
npokAnBsi otov OTE 1) /kal Og TPITOUG — ONWG VOEIKTIKA NAPOXOUG NEPIEXOHEVOU, DIKAIONAPOXO
AOVYIOHIKOU KAM - ano napdavopn f aBéuimn r avTiBeTn v yevel aTa XpnoTa nén, Toug NapovTeg
OpOoUC Kal TOUG Opou¢ adeiag Tng epappoyng COSMOTE TV, xpnon Tng Ynnpeoiag kai Tou
NEPIEXOMEVOU TNG.

O OTE diatnpsi To dikaiwpa va npoPaivel GTOUG anapaiTNToug, KaTta TNV Kpion Tou, EAEYXOUG
NPOKEIPEVOU va dIamoT®ael Tnv opdr Xpron Tng Ynnpeoiag n/kar Twv MNpdobeTwv Ynnpeoimv
oUPQWVa HE TOUG NAapoOVvTEG OPOUC Kal TNV Keipevn volobeaia.

Me Tnv emipUAaEN Tou Opou 4.5 avwTEépw, 0 ZUVOPOUNTNG €XEl T OUVATOTNTA MPOCWPIVAG
anoBrKeuong Kal avanapaywync ekTog aUVOEoNG ONTIKOAKOUGTIKOU NEPIEXOUEVOU TNC YNNPEaiag,
gpooov napexeral ano Tov OTE kal oUPpwva Pe Toug €1BIKoUG OPOUC TOU OMTIKOAKOUGTIKOU
nePIEXOMEVOU. H OXETIKN duvaToTNTA NAPEXETAI AMOKASIOTIKA yia IDIWTIKN XPron Kai JOvo o€
OUOKEUEG OUYKEKPIMEVWY Mpodiaypa®wy, ol onoieg dnuoaielovTal aToug diadikTuakoUg TOMoUG
www.cosmotetv.gr kai www.cosmote.gr. Eniong epapuolovral NePIOPIOHoi WG Mpog d. Tov.
apiBuo TITAWV Mou pnopei 0 ZuvOPOUNTAC va anoBnkeUel NPoowpivd ava Aoyapiacuo, B. Tov
apiBud Twv cuokeuwv nou diaTiBeTal n dSuvaTOTNTA TNG NPOCWPIVIG ANoOBrKEUONG Kal NPOBOANG
ava Aoyapiacpo Kai y. Tn XPovikn nepiodo nou gival dIaBECIUO To NEPIEXOPEVO YIA NPOBOAN HETA
TNV Npoowpivh anobnkeuan. AlukpivieTal 0TI 0 XpOvog Mou anaiTeital yia Tnv Afqyn Tou
ONTIKOQKOUOTIKOU MePIEXOUEVOU TNG Ynnpeoiac e&aptatal and Tnv TaxUTNTa TnG OUVOEONG
Internet Tou ZuvdpounTH.
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http://www.cosmotetv.gr/

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

5.1.
5.1.1.

5.1.2,

5.2.

5.3.

5.4.

5.5.

H MPOXBAZH ZE MEPIEXOMENO ITA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQX
AKATAAAHAH TTA ANHAIKOYZ. O ZuvdpounThG QEpel anokASIoTIKA Tnv €uBUvn npooBaong os
NEPIEXOMEVO YIa €VNAIKOUG HE TN XPAon TNG UMNPECcIAag YOVIKOU €AEYXOU MOU MAPEXETAl OTO
nAaioio Tng Ynnpeoiag r/kal Twv MpooBetwv Ynnpeoiov. O Suvdpountnc o@eilel va Aaupavel
oAa Ta anapaitnTa PETPa (n.X. KA€idwHa kavahiwv, yovikd €Aeyxo MpoypaupdaTwv) WOTE va
£€aopaliCel kal va anoTpEnel TNV Npooaacn oTo v AOyw NePIEXOPEVO anod aviAika dToud.

O OTE euBlveTal WOVO Yid TO OMTIKOGKOUGTIKO MEPIEXOUEVO MOU napdyel o idloc. e Kayia
nepinTwaon dev guBUveTal yia Tnv opBOTNTA, agionioTia kal XpNoIJOTNTA yia onolodnMnoTE oKono
TOU OMTIKOAKOUGTIKOU MEPIEXOMEVOU Nou peTadideTal fi/kal avapeTadideral péow TngG YNnpeaiag
n/kar Twv MNpdobeTwv Ynnpeoiwv. O OTE dev  @épel kapia €uBUVN yid TO OMNTIKOAOKOUGTIKO
NEPIEXOMEVO TPITWV TO 0Moio EVOEXOUEVWG Biyel TNV NPOCWNIKOTNTA, TNV TIKFA, TNV UNOANYN, Tov
ISIWTIKO Kal OIKOYeVEIaKO Bio, TNV ENAYYEAUATIKN, KOIVOVIKT), EMNICTNHOVIKH, KAANITEXVIKT), NOAITIKN
i GMn ouvaen dpacTnPIOTNTA NPOCMIOU, N EIKOVA TOU OMoiou eu@avileTal aTtnv 0odovn f To
OVOlad TOU OMoiou I} OTOIXEIa ENAPKN YIa TOV NPOGdIoPIoUO TOU onoiou peTadidovTal.

H Ynnpeoia, To onTIKoaKoUaTIKO NEPIEXOUEVO AUTNG, N Epappoyn kal AoInéG EMPEPOUC UNNPETIES
Kal AeiToupyieg napéxovral «w¢ E€xouv». O OTE Oev euBlveral ot kapia nepintwon yia
onoladnnoTe Tuxov diakonn, anwAeia f {nuia Tou ZuvdpounTr), Tou XpnoTn f/kal Tpitou oUTe
NapéXel Kavevog €idoug eyylnan Yia CUYKEKPIKEVO OKoMo 1 Xpron.

H Ynnpeoia epnepiéxel napanopnég os diadikTuakoug Tonoug TpitTwv. O OTE dev eubuveTal yia To
NeEPIEXOMEVO TWV dIadIKTUGKWY auTav TONWV, kabwg kal yia onoladnnoTe {nuia npokUyel ano
TNV NpooBacn o€ auToug ) TN Xpron TOU NEPIEXOHEVOU TOUC,

S€ NePINTWAON MOU 0 SUVOPOUNTNG Xpnoidonolel TNV Ynnpeaoia Kuping g aAo KpaTog PENOG TNG
EE, pe anotéAeopa va dnuioupyouvTal eUAoyeg apiBolieg otov OTE yia To KpaTog Siapovig Tou,
o OTE £xel Tnv duvaTtdTnTa va npayuarornolel eAéyXoug yia Tnv dianioTwon ToU KPATouG HEAOUG
ané TO oOMoio 0 JUVOPOUNTNAG dnokTa npooBacn oTnv  Ynnpeoia. O1 éAeyxol Ba
npayuaTonoiolvTal eVvTO¢ Tou TeAeuTaiou eapnivou (and Tnv nuUEPA Tou €AEyXOU) Kal OF
nepINTwan nou dev €ival duvaTr n enaAnBeuacn Tou KpAToug SIaPovViG TOU SUVOPOUNTH O GXEON
pe Tn dnAwBeioa dieuBuvon Tou, o OTE Suvartal va diakowel onoTednNoTe Kal afnuiwg yia Tov
idlo TNV Xprion Tng Ynnpeaoiag ektog EANadac.

2€ nepinTwaon JIaKOMNG KATA TA avwTEPW, YIa TNV ENAVEVEPYONOINGN TNG dIACUVOPIAKNG XPHONG
NG Ynnpeoiag, 6a npénel 0 ZUVOPOMNTNG va Kavel Xpnan Tng Ynnpeaiag otnv EANGda, avriaToixn
ME TN Xpron nou €kave aTo GAo kpaTog pEAOC TN EE, woTe va pnopei o OTE va eniBeBaiwosl
OTI TO KpATOC dlapovic Tou ival n EAAGda.

Moinég Ynoxpewoeig kail Aikaiopara Tov Mepav

O OTE unoypeouTai:

Na evnuep®vel Tov SuvdpounTh HE KGBe Npoa@opo Tpdno (n.X. e avakoivwon atov TUno, oTnv
NAEKTPOVIKN 10ToogAIda TNG Ynnpeoiag kKAn) yia kaBe PeTaBoAn 1 Tpomnonoinon Twv NapovTwv
opwv, TNG Ynnpeoiag r/kar Twv MpdobeTwv Ynnpeoiwv, Npoadikn, agaipeon r avTikataoTaon
npoypapudTwv n/kar MakeTwv Kal TV AOINMV NAPEXOUEVWV UMNPECI®Y, KABW¢G Kkal va
EVNUEPMVEI TOV ZUVOPOUNTN Yia KABE VEQ EMIPEPOUG UNNPECIA Kal TOUG OPOUC Napoxnc auTngc.

Na kavonolei kaBe aitnua avapddpiong NakéTou, evrog TN eAAXIOTNG OIAPKEIAG DECUEUONC Kal
KABe aiTnua YETATPONNG NAKETOU HETA TO NEPAC AUTNG, OUM@WVA HE TOUG NApOVTEG OPOUG, TOV
IOXUOVTa TIJOKATAAOYO, TNV €UNOpIK NONITIKA Kal TIG IoXUouaec diadikaaieg Tou OTE.

O OTE diatnpei 1o dikainpa va diakonTel Tnv Ynnpeaoia r)/kai Tig NpdobeTec YNnpeaieg yia Adyoug
OuUVTHPNONG N YIa TNV NPAYHATONoiNoN NPOYPAUHATICUEVWV TEXVIKMY EPYACIMV OTA CUCTAMATA
TOU, ME TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOMUNTR €yKalpa Kal O KABe nepinTwon
TOUAAXIOTOV 24 WpEG NpIv, PECw dnuoaieuang oTo dIkTuako Tono Tou OTE 1) Tng Ynnpeaiag n/kai
TV MpdoBeTwv YNnpeoiwv f/Kal Je NAEKTPOVIKO prvuda oTnv idla Tnv Ynnpeoia f/kar oTig
MpdoBeTeC Ynnpeoieg yia To didoTnua dlakonnc. TNV NePINTWON autr o ZUvOpOouNTNG Otv
dikaioUTal anodnuiwon yia To xpdvo diakonng Tng Ynnpeoiag n/kai Twv MpocBeTwv YNNpeoiwv.

O OTE dUvaral va xpnoigonolei oToixeia («cookies») and Tn xpnon Tng Ynnpeoiag yia Tnv
dleukoAuvon NpdoBacng Tou ZUvOPOUNTr OE OPICHEVEG UNNPECIES, YIa OTATIOTIKOUG AOYoUG 1y &v
YEvel yia AOyoug elnopIkng avanTugng Tng Ynnpeoiag. O ZuvdpounTnG WE TO NApOV CUVAIVEI 0T
AW TWV OTOIXEIWV NPOKEIMEVOU va £xel NpdoBacn oTnv Ynnpeaia.

O OTE duvartal va xpnoidonolei oToixeia Xpnong Tng Ynnpeoiag and Tov ZuvdpopnTn yia Tnv
kaAUTepn €EunnpETnon Tou (M.X. NPOTACEIG OXETIKA |E TA NPOYPAUUATA Nou €MIAEYEN), N /Kal yia
OTaTIoTIKOUG AOYoUG 1 /Kkal €v yevel yia AOyoug eUnopikng avanTuéng Tng Ynnpeaoiag.

O ZuvdpounTiiG unoxpeouTai:
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5.5.1.

5.5.2.

5.5.3.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

6.2.

6.3.

Na xpnolponolei Tnv YNnpeoia anokAEIOTIKA yia IDIWTIKY Xpron, oUM@wva HE TOUC MAPOVTEC
OpouG.

Na evnuepWVEl £YKaipWG Kal eyypdpwe Tnv apupodia unnpeocia Tou OTE yia onoladnnoTe
HETABOA] Twv oToIXEiwv Mou avagépovtal otnv Aitnon (nx aMayn dieuBuvong, oTolxeia
ENIKOIVWVIAG KTA).

Na xpnoigonolei Tnv Ynnpeoia n/kai TiIc MNpooBeTec Ynnpeoieg oUppwva PE TO VOUO, TOug
NapovTeC OPoUC, Ta XPNoTd nen kai Tic odnyieg Tou OTE kai va pnv npoPaivel o NPAgeg n
napaleiyelg nou pnopolv va npokaléoouv onoladnnote {nuia otov OTE, va ennpedcouv f
Béoouv og Kivduvo Tnv napoxn Tng Ynnpeoiag n/kal Twv MpdobeTwv Ynnpeoiov. O ZuvdpounTng
€uBUvETaI O£ anokaTdoTaon kabe {nuiac nou Ba unoaotei o OTE.

O ZuvdpounTnG cuPewvel aTn Xprion Tng Ynnpeaiag. O OTE Sev eyyudtal Tnv adIGAEINTN 1) Xwpig
opalua Asiroupyia Tng Ynnpeoiac. Katd ouvéneia dev eUBUVETAl yia onoladnnoTe TUXOV anwAela,
{nuia N BAABN unooTel 0 ZuvdpounTNG/XprnoTng n/kal TpiTol anod aiTia Nou OXETICETAl PE TN
AeiToupyia, opahyaTta otn Aeiroupyia rj Tnv aduvapia Aeiroupyiac Tng Ynnpeaoiac,

Aikaiwya Ynavaxwpnong:  Eav n noAnon viveral €§ anooTAcEwg N €KTOG €WMOpIKOU
KATaoTNHATOG O€ (PUOIKO NPOCWIO, TO 0Moio CUKBAAMETaI yia TNV andkTnan Tng Ynnpeaoiag f/kai
Twv MPOOBETWV YNNPECI®Y, €VEPYWVTAG Yid AOYOUG Mou Oev  €UNINTOUV OTNV EWMOPIKA,
ENIXEIPNHUATIKN, BIOTEXVIKN ) EAEUBEPIA €NAYYEAUATIKA Tou 8pacTnpiOTNTA, KNOPEI Va AOKNOEl TO
dlkaiwpa unavaxwpnong alnuing, evrdoc 14 nuepwv and Tnv katdprmiony Tng oUpBaong. O
SuvOpouNTAC MMNOPEl va unavaxwpnosl CUUNANP®VOVTAG kal anooTéAovtac otov OTE Tnv
OnAwon unavaxwpnong nou undpxel otov OIadIkTUakd Tomo www.cosmote.gr. Mpoiovta n
UNNPECIEG NOU TUXOV Xopnynenkav dwpeav emoTPEPOVTAlI auTolaid ) XPEWVOVTAl AVTIOTOIXWG
oUJQwva HE ToV I0XUOVTA TIHOKATAAoyo.  AlcukpivileTal OTI To &v AOyw Odikaiwpa nepi
unavaxwpnong yia TIC OUPBACEIG EKTOG unopikoU KATAoTAKATOG ] anod andotacn Jev I0XUEl O
NEPINTMOEIC, ONWG I0IWG: @) PETA TNV NANPN Napoxn Tng Ynnpeoiag, €av n ekTéAeon ApXIOE HE
TNV NpPoNnyoUKevVN pNTH OUYKATABE0N TOU (UOIKOU NPOCMIOU Kal TNV avayvapion €K JEPOUC ToU
0TI Ba anoAéoel To dIKaiwKA Tou TNG unavaxwpnong HOAIG n oUpBacn ekTeAeoBei NANPWC, KaBwg
Kal B) €av n ekTéAean Eekivnoe We TNV NPonyouUlEvn pnTr OUYKATABEDN TOU (PUCIKOU NPOGWou
Kal Tnv eniBeBaiwaon ek YEPOUC Tou OTI Xavel To dIKAimKA unavayxmpnong.

H Aermoupyia «AiayvwoTik@» (QoE) Tng Ynnpeoiag emiTpeénel Tnv anooToAn OToIxEiwv yia
npoBANUATA MOU MPOKUMTOUV KATd Tn Asimoupyia TnNG yia AOyoug BeATioTonoinong Tng Kai
eniluonc o@aAuaTwyv. Ta OToIXEid auTd NEPINGUBAVOUV  QVMVUHPEG  MANPOQOPIEG TOU
Suvdpounmi/XprioTn, NAvTa Of OUPQWVIa HPE TOUC OPOUG TOU KavoviopoU npooTaciag
NpPoownIkwV dedopévwy. EVOEIKTIKA, Pnopei va nepiAappavouy, nUepounvia kar wpa opaidaroc,
NANPOMOPIEG YIa TO AEITOUPYIKO TNG OUOKEUNG, OToIxeia B€aong k.a. O ZuvdpounTrig/Xpnotng
£X€l VA NACA OTIYWN TN dUVATOTNTA VA AMEVEPYONOINOEl TN CUYKEKPIMEVN AEITOUPYIKOTNTA.

O OTE napéxel oto SuvdpounTn/XpnoTn Tn duvatoTnTa va AapBavel autopaTa eEATOMIKEUPEVEG
NPOTACEIC avagopika HE TO NEPIEXOMEVO TNG Ynnpeoiac, BAon Twv NPOTIUACE®V Tou. €
nePINT®WON Nou 0 ouvdpounTNnG dev enmBupel va AapBavel TEToIOU €idOUC NPOTACEIC, KMopei va
anevepyornoInoel TNV AEITOUPYIKOTNTA ANWNC NPOTACEWV NEPIEXOUEVOU WE BAan Tn Xpnon Tng
Ynnpeoiac ano TIG pubyioelc.

O OTE dev eublveTtal yia Tnv noidTNTa napoxnc tng Ynnpeoiag oc aAo kpdrtog pEAoG TnG EE
€kTOG TNG EANVIKNG ENikpaTeiac,

Oikovopikoi ‘Opol

O OTE xpewvel ToV ZUVOPOMNTH, OUPPWVA PE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO TOU E:
a. Tn ouvdpoun B. To TiMNMa yia kaBe MpdoBeTo nakéTo n/kalr unnpecia nou emAgyel (M.
pioBwan Taviov kAn) y. Aoind TEAn/nood nou nepiAapBavovral aTov IoXUovTa TIHOKATAAoYo yia
AMEG eNIPEPOUG UNNPETiEG/NPOIOVTA Nou TUXOV Xpnaiponolei 0 Zuvdpopntig. O ®.M.A. kal TuXov
alhol @opol i TéAN eniBapUvouv Tov ZuvdpounTn. O ZuvdpounTni¢ eniBapUveTal e TUXOV £E0da
(AeiToupyikd, dikaoTikd, 1 GAa) oTta onoia unoBarietal o OTE AOyw TnG MN EKNANPWONG TwWV
CUMBATIKWV UNOXPEWOEWV TOU SUVOPOUNTN. 2 kaBe nepinTwon o OTE dikaioUTal va eniSIWEE!
TNV €€6QANGN TWV OPEIAQV TOU GUVOPOUNTN HE KABE VOUIO TpoONo.

J€ nepiNTWON Mou n ayopd TNG YNnpeoiag yivel nAekTpovikd HE XpEwon kApTAg Kal yia
ouaTNHIKoUG AOYOUG anoTUXEl N napayyeAia, n EMoTpoen Twv XPNHATWV Ba yivel ue eVTOAr Tou
OTE npog Tnv Zuvepyalopevn Tpanela yia anddoon/enioTpogn Twv kaTaBANBEVTWV aTny KapTa
HE TNV onoia oAoKANP®WONKe n cuvaAhayn.

Xpewoei§ TPITwV (M.X. XPEWOEIG €I0IKOU MAKETOU JDOMEVWV OMoloudnnoTe napdxou yia Tnv
Ynnpeoia 1} aMwv npdoBeTwv NAKETWV yia TNV Xprion i yia Tnv eykataoraon Tng Eapuoyne)
kataBaiovral o auToUg, CUPPWVA WE TNV EKACTOTE I0XUOUCA EUMOPIKI MONITIKF TOUG,
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6.4.

6.5.

6.6.

6.7.

6.8.

7.

H xp£wan Tng ouvdpopng kal Twv MpdoBeTwv Ynnpeaiwv gival unviaia, ol Aoyapiacuoi ekdidovTal
ava Oiunvo, N HIKPOTEPO XPOVIKO OIA0TNUA CUMG®VA WE TNV €Unopikr MOAITIKA Tou OTE,
gfopAouvTal evTOG TnG NpoBeopiac nou avaypdgeral o autoUG kal EVOWUATWVOVTAl OToV
Aoyapiaouo TnG TNAEPWVIKNG oUVOEDNG POCOV UNAPXEl. Z€ MEPINTWON NAEKTPOVIKNAG ayopdg o
ZuvdpopNTNG €xel TNV duvaToTNTa €MAOYNG NANPWHNG : a) HE XPRon MIOTWTIKAG, XPEWCTIKAG I
nponAnpwuévng kaptag, B) pe XpEwaon oe Aoyapiaouod OTE, epdoov o ZuvdpounTic Aaupavel kai
aMec unnpeoieg OTE. ZTnv nepinTwon (a) 1oxUouv yia Tov ZuvdpounTh ol  «Opol ayopdg
unnpeoiwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon kapTtag»
Mmou o ZuvdpouNnTNG anodéxeTal e TNV ayopd Tnv Ynnpeoiag. H nponAnpwpévn cuvdpoun
gfopAciTal pnvidiwg, Pe Nayia XpEwon HE NUEPOUNVIa XPEWONG Nou (aiveTdl oTov dIadIKTUAKO
TONO www.cosmote.gr | péoa anod Tnv e@appoyn My Cosmote, oTn JIaXEipIon TWV CUVIECEWY
Tou ZuvdpounTr. H 3t anodeiEn nAnpwpng Tng Ynnpeoiag anooTéMeTal oTov SuvdpounTn
NAEKTPOVIKA oTo email nou £xel dNAWOEl.

O ZuvdpounTnG BewpeiTal OTI €xel anodexBei NANPWC Toug ekdIBOMEVOUC AoyapiaouoUc av dev
TOUG au@IoBnTnoel pe €yypa@d Tou npog Tov OTE evTOC anokAEIoTIKNAG NpoBeopiag 45 nuepmY
and Tnv £kdoar Toug. Av 0 ZuvdpounTng dev Toug eEopAnoel eunpdBeopa, eniBapUveTral Ye To
VOMIJO TOKO UNepnUEpIac.

O SuvdpounTnc OnAmvel kal anodexeTal OTI Ol Aoydpiaopoi Kal Tuxov aAAa TihoAoyia nou
ekdidovTal and Tov OTE, kaBw¢ kal avriypaga r anoondouara Toug nou Tnpouvtal anod Tov OTE
MNXAVOYpaQIKa O NAEKTPOVIKO KEVTPO, anoTehoUv mAApn anodeiEn TnG oQeIANG ToU Npog Tov
OTE avagopikd WE Ta nNood oTa onoia avagEpovTal, katd TnG onoiag OPwG eniTpéneTal
avtanodeiEn.

O OTE duvarail va apvndei Tn ouvayn Tng napoloag o NepinTwon dlanioTwang enaveiNnppévng
KaBuaTEPNang eE0PANCNG Aoyapiacu®v and Tov SUVOPOMNTH Yia TNV €V YEVEI NAPOX UNNPECIOV
and Tov OTE.

H pn eunpdBeopn €£6MANCN Tou avTioTolXou Aoyaplaopou €MIQEPEI TV NPOCWPIVE 1 OPICTIKN
dlakonn Tng Ynnpeaiag n/kal Twv MpocdeTwv Ynnpeoiwv. Néa oupBacn Tou SUvOpounTr| KE ToV
OTE dev ouvanTeral, €pooov dev TAKTOMOINBOUV OPICTIKA Ol OIKOVOMIKEG TOU EKKPEUOTNTEG
gvavti Tou OTE. 3¢ nepinTwon MponAnNpwUAG HE XPNAON MIOTWTIKAG, XPEWOTIKAG N
nponAnpwpévng kaptag, n Ynnpeoia r)/kai ol MpdoBeTeC YNnpeaie diakonTovTal oTNV NeEPINTWon
nou N XpEwan TnNG kApTag dev kAaTaoTei duvarr, oUP@®Va Kal Pe Ta 6aa opifovral aToug «'Opoug
ayopag unnpeciov COSMOTE TV OTT Mini Packs & COSMOTE TV Sport Daily Pass pe xpéwon
kaptac> O OTE diatnpei To dikaiwpa va KaAUNTel Aapeoa, kABe An&inpoBesoun Kal VOpIua
anarnT oQeIAf} Tou ZuvdpounTr anod onoladnnote oUvdeor Tou otov OTE, and To Tuxov
MIOTWTIKO UNGAOINO TNG ekkaBdapiong Tou Aoyapiacuou Tou.

Aidpkeia TnG ZUpBaong

H napoUoa ouppacn eival aopioTou Xpovou. Tuxov eAaxioTn didpkeia dECEUONG opileTal oTnv AiTnon.
MeTa TNV Napodo TnG EAAxIoTNG didpkeiag OEgeUONG, N oUKBACN NAPAMEVEI O€ I0XU €KTOG KI av {nTnOsi
n diakonn Tng Ynnpeaiag,.

8.

Auon - KarayyeAia

H napoloa cuppaon Auetar:

8.1.

8.2,

8.3.

MeTa Tnv napodo Tng eAaxIoTng déopeuong (Epooov unapyel), alnuing and Tov ZuvdpounTr| HE
€yypaen katayyeAia koivonoloUpevn npog Tov OTE npo Tpidvta (30) nUEPOAOYIAKWV NHEPWV N
META TNV NApodo TnG NponAnpwiEVNg dIAPKEIaq (yia NAEKTPOVIKN ayopd HECWw KAPTAC) HE aitnon
Tou ZuvdpounTn. MpokaTaBAnBEv Noaod dev ENICTPEPETAI.

S€ nepinTwon katayyeAiag and To SuvdpounTn npiv anod Tnv ndpodo Tng eAaxioTng dIApKeIag
déopeuong, N and Tov OTE yia Adyoug mou agopolv Tov SuvOpounTr, O SUVOPOMNTNG
unoxpeoUTal va kataBdAel To Nogo Mou opieTal KaTa NepinTwon oTov IoxUovTa TIHOKATAAoyo
COSMOTE TV. MpokaTtaBAnBevra TéAN Oev enIOTPEPOVTAl KAl oUPYNQIlovTal Je Ta Nood nou
opifovral oTov TIJokaTdhoyo yia Tnv npoéwpn katayyedia (www.cosmotetv.gr). O OTE
anaA\docoeTal ano Tuxov unoxpéwaon anolnuinong Tou ZuvdpounTh.

Alnuing, o€ NePiNTWoN TEXVIKAG aduvapiag evepyonoinong kai xpnong Tng Ynnpeaiag yia Adyoug
ol onoiol dev ogeilovTal aTn CUPBATOTNTA TNG OUOKEUNG. O ZuvdpounTig Wnopei va {nTroel
EYYPAQWG 1 TNAEPWVIKKOG TN AUon Tng napoloag oTo 13888 anooTéAOVTAG UNOyeypapevn TV
aiTnon katapynong TnG Ynnpeoiag. Tuxov npokataBAnBév nocd nou agopd To dIAoTNnUa HETA
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TNV NUEPOUNVIa kaTapynong TnG YNNPeoiag, eMOTPEPETAl ATOKWG OTOV ZUVOPOUNTR. Z€ Kapia
AN NepiNTWOon dev ENIOTPEPETAI NPOKATABANBEV NOTO.

8.4. O OTE dikaiouTal va katayyeilel onotednnoTe Tnv napouoa, alnuiwg yia Tov idio, yia anoudaio
AOYO, ONwG eVOEIKTIKA: a) O NEPINTWON XPHong TNG Ynnpeaiag r/kal Twv MpocBeTwv YNnpeoiowv
KaTaG napdpacn Twv NapovTwv Opwv Kal TNG Keihevng vopoBeoiac B) os kaBe aAn nepinTwon Wn
OUMHOPGWONG TOU ZUVOPOMNTN ME OMoIadnmnoTe anod TIC CUMPBATIKEC TOU UMOXPEWOEIC MOU
BwpoUvTal OAEG OUCIWDEIC KAl ¥) OE NEPINTWAN BavaTou Tou ZUvOPOUNTH, KNPUENG NTWYXEUONG,
Béong o katdoTaon navong NANPWH®Y, avaykaoTikng diaxeipiong i aAAng avTioToixng kai &v
YEVEI OE KABE NEPINTWON NoU 0 ZUVOPOUNTNG KATACTEI APEPEYYUOG,

8.5. >Tnv nepinTwon aduvayiag ekTéAeong TG Autopatng MAnpwung TnG Ynnpeoiag Adyw
onoloudnnoTe NPOBANKATOG TNG KAPTAG Mou Exel opigel o Zuvdpountng (n.X. Angn kaptag,
andppiyn ano Tnv Tpdaneda, Wn enapkeg dIabECIPo XpNHATIKO UNOAOINO K.d.), 0 ZuvdpounTng Ba
£VNUEPWVETAl YEow SMS 1)/kal e-mail, NPOoKeEIYEVOU va NpoBei OTIC anapaiTnTeS EVEPYEIEG, WOTE
va apBolv ol guverkeg nou gunodifouv va Yivel n XpEwan . TNV NEPINTWON Nou dev Pnopei va
ohokAnpwBei n diadikacia NANPWHNG eVTOC 2 nUEPOAOYIaKWV NUepwv, N Ynnpeoia COSMOTE TV
OTT Mini Packs 8a TepuartileTal. STnv NePINTWON Nou o SuvdpounTg eNIAEEEl va diaypawel Thv
KapTa, n Ynnpeoia 8a TepuaTieTal PETA TNV NAPOd0 TN NPONANPWHEVNG SIAPKEIAC.

8.6. >t k@Bt nepinTwoN KATAPYNONG TNG YNnpeaiag katapyoUvTal kai ol MpooBeTeg YNnpeoiea.

8.7. KabBe opeAiy Tou ZuvdpounTh npog Tov OTE, anoppéouca anod Tnv ekTé\eon Tng napoloag,
kaBioTaTal An&inpdBeopun kal anarrnT and Tnv katayyeAia Tng oUuBacnc.

9. AvmTEépa Bia

Z€ NePINTWON ENEAEUONG YEYOVOTWV avwTEPAG Biag n UMoxXpEwaon napoxng Tng Ynnpeoiag n/kal Twv
MpooBeTwV YNnpeoiwv avaoTeAETal, Epooov auTn gival adlvarn ) unepBoAika enaxdng yia Tov OTE,
£0G TN AN TwV YEYOVOTWV Mou npokaiecav Tnv aduvapia. Eav o1 ouvBnkeg avwtépag Biag diapkolv
yia Xxpovikd diaotnua peyahitepo Twv TpiavTta (30) nUEPWV 0onolodrnoTe and Ta CUPBAMOpeva pépn
dikaioUTal va katayyeilel alnuiwg Tnv napoloa We €yypagn €150Moinon npog Tov avTioUPBAMOPeVO
TOU. 5Ta yeyovoTd avwTePaAc Biag, evOEIKTIKG Kal OXl MEPIOPIOTIKG, nepiAapBavovtal exBponpatieg,
€EEyePON,  TPOMOKPATIKEG I KAKOBOUAeG  evépyele  (oaunotdal), kaTtaoTpo®ec  dikTUOU,
OUMNEPINAPBAVOUEVWY TWV CUCTNUATWY MPETAdooNG, and evéPYeEleG TPITWY, nupkayld, nAnuuupa,
(PUCIKEC KATAOTPOPEG 1) PUOIKA PAIVOPEVA, EV YEVEI YEYOVOTA KN OPEINOPEVA O unaimoTnTa Tou OTE,
nepIopIoHOiI Kal UOKOAIEC NapoxnG Tou SIKTUOU, anepyia, avranepyia, Npa&eic/anopacsic BVIK®V r/kal
KoIvoTikav | GAwV apx®v Kal Yevika Kabs yeyovog nou dev pnopei va npoPAe@Oei i va anoTpansi and
Ta pEPN.

10. Ekxwpnon

10.1. O ZuvdpounTnic dev éxel OIkaiwpa va ekxwproel onolodnnoTe dikaiwpa 1 va WPeTaBiBdoel
0noIadrnnoTe UNOXPEWGT anoppEsl anod Tnv napoload OE TPITO XwpiG TNV £yypagn ouvaivearn Tou
OTE.

10.2. O OTE duvaral va ekxwpei onoTedNMOoTE TIC ANAITHOEIS TOU NMOU arnoppeoUV ano Tnv napouod.

11. NMpooTacia MNpoownikwv AeSopévwv

AvaQopika HeE To BEpa TNG enefepyaciac Twv MPOCWNIKWV OEDOMEVWV TOU yid TNV NApoxn Twv
Ynnpeoiwv TN COSMOTE TV, 0 ouvdpounTnG KNopei va evnuepwOei and To OXETIKO KEIPEVO, TO OMoio
BpiokeTal avapTnuévo oTov oUVOEoHO www.cosmote.gr/dataprivacypolicy/notices

12. Aoinoi 'Opol

12.1. O OTE dikaioUTal va TPOMnonolei ToUG NapOvTEG OPOUC Kal va avanpooappolel Tov TIMOKATAAOyo
oUpQWVa PE TNV IoxUouaa ePNopIKr MNOAITIKT TOU Kal TNV KeEiPevn VOHoBEaia, EvnHEP®VOVTAC TNV
eniognun 10ToggAida Tou 1) /kal Tov ZUVOPOUNTH HE KABe GAo npdapopo TpodMo.

12.2. 3e kapia nepintwon o OTE dev €uBUveTal yia TUXOV BETIKEG 1) anoBeTIKEG {nuieg N dilaguyovTa
KEPSN Tou ZUVOPOUNTN MOU WNopei va npokUWouV KaTa f anod Tn Xpron Tng Ynnpeoiag f/kai Tov
MpdoBeTWV YNNpPETIMV.

12.3. H ek pépoug Tou OTE pn aoknon n YePIKr Aoknomn onoloudnnoTe dIKaIWHATOC TOU MOU AroppEEl
and Tnv napouoa dev anoTeAsi napaitnon and To Sikaimpa auTd, oUTE anokAegiel TNV AoKNor Tou
oTO HENOV.
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12.4. Av kdanoiog 6pogG TNnG napouaag KpiBsi AkUpog yia onolov3nnoTe AGyo, of UNOAOIMOI OpOol AUTNG
napapévouy ioxupoi kai o OTE dikaioUTal va avTikaBioTd r) Tpornonolei Tov akupo 6po cUPmVA
HE TIC apXEC TNG KAANG MioTNG Kal Tov ENIDINKOMEVO OKOMO TOU GKUPOU OpoU.

12.5. TNa Tnv enilucn onoiacdnnoTe diapopdc npokUwel and Tnv napovoa apuodia sival Ta dikaoTrpia
ABnNVwV kal epappoaTEo ival To ENnvikd Aikalo.
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