EIAIKOI OPOI COSMOTE TV OTT Mini Packs

1. H Yninpeoia napéxetal ano tov «OPFTANIZMO THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» kot To SLOKPLTIKO
TitAo «OTE», mou e6pelel oto Mapouot Attikng (060¢ Kndiotog apBudg 99, T.K. 15124) pe A.O.M. 094019245 A.0.Y. DAE
AOHNQN (ede€ng oto mapodv n «Etatpeion).

2. MAnpodopieg ywa TNV Ymnpeola KoL TOV €KAOCTOTE LOXUOVTA TLMOKOTAAOYO OTouG SLadlKTUaKoUg TOTOUG:
www.cosmotetv.gr, www.cosmote.gr kat oto tnAépwvo 13888.
3. H Ynnpeoioa COSMOTE TV OTT Mini Packs kat to NpdoBeto makéto emutAéov (extra) CUCKEVWY TIOPEXETOL LE EAAXLOTN

Slapkela §éopeuong. e mepimtwon katayyeiiog tg TVpuBaong mpv amd tnv mapodo tng Sldpkelag S£oUeuong, o TUVEPOUNTAG
umoxpeoUTal va KataBdAel to TEAog Alakomng, Omwe avadEpetal otnv avtiotolyn evotnta Tng mapovoag TVuBaong. To mood
autd punopel va petaBAnbet cUUPwWvA LLE TOV EKACTOTE LoXUoVTA TLHokatdAoyo COSMOTE TV.

4.  Ie MepMTWON NAEKTPOVIKAG TMPOTANPWHNAG TNG YIINPEoiag HEOw KAPTAG, N XPEWON TIPAYUATOTIOLEITAL AUTOMOTA KABE
VA otnv KAPTa Tou Tuvdpountr). e mepimtwon Avong f katayyeAiag tng SUpPacng i aduvapiog ektéAeonc AUTOMATNG
TMANPWHAC, N Yrinpeoia teppatiletal autopata Le tn AREN TG mPomAnpwHEVNE SLAPKELAG.

5.  Ta mokéta tng Ynnpeoiag COSMOTE TV OTT Suvartal va evepyorolinfolv pepovwpéva f/kat oe cuvduaoud pe ala
nakéta tng Ynnpeoiag. To Sports Mini Pack pe &udpkela 6éopeuong €€L (6) unvwv dev pmopel va evepyomolnBel oe cuvduaoud pe
To makéto Sports Mini Pack &idpkelag déopeuong evog (1) priva. Ta Kids Mini Pack kat Greek Channels Mini Pack evepyomolouvtat
uovo os ouvbuaopo e GAAa Stabéowua makéta tng Yrnpeoiag COSMOTE TV OTT Kat Tuxdv Katdpynon Twv Tehevtaiwv empépet
QUTOMATA TOV TEPUATIONO TwV MakETwV Kids Mini Pack kat Greek Channels Mini Pack.

6. O ZuvdpounTnG EVNUEPWVETAL KOL AMOSEXETAL OTL, KATA TN XPrion TG YInpeoilag, EVOEXETAL VA NV HETASISETAL HEPOG
TOU OTITLKOAKOUOTIKOU Tteplexopévou. O OTE Sev euBUvVeTaAL O€ MEPIMTWON KN METASO0NG OMTLKOAKOUOTLKOU TIEPLEXOUEVOU TPITWV
mpounBsutwv péow TG Ymnpeoiog AOYyw TEPLOPLOUWY TWV SIKALWHATWY TIVEUHOTIKAG Bloktnoiog emi tou mpoBaAAduevou
OTITLKOOKOUOTLKOU TIEPLEXOMEVOU 1 /Kal yla ortolodrmote AR attia mou Sev odeiletal og vntattidtnta touv OTE.

7.  To OMTKOAOUOTIKO TIEPLEXOUEVO TNG YIinpeoiag eivatl Suvaptko kat o OTE Swatnpet to Sikaiwpa va to Stapopdwvel Katd
v Kkplon tou. Ze mepimtwon HeTaBoANG TOu MePLEXOUEVOU TNG YInpeoiag (eVOELKTIKA IPOOONKN TEPLEXOUEVOU, EUTTAOUTLONOC
KATt), o OTE Statnpel To dikailwpa va mpoPel og Tpomomnoincn Twv TLwV Tou.

8. It avaypadoueveg tipég nephapBavetal OMA 24% kot TéEAog ZuvSpountikig TnAedpaong 10%, clpdwva Le To LE To
apBpo 54 tou v. 4389/2016. H xpewon Twv unviaiwv cuvdpouwv yivetal cuudwva PE TOV EKAOTOTE LoyUovTa TLUOKATAAOYo
COSMOTE TV.

9. Ma tnv Astoupyla NG Ymnpeolag: a) KABe cuokeur) TPEMEL va SLABETEL OUYKEKPLUEVEG TIPOSLaYPadEG, OL OTOLEG
OVOKOLVWVOVTOL 0TAL WWW.Ccosmote.gr kol www.cosmotetv.gr. B) ev emutpénetal n xprion tng Ynnpeoiag and ocuckevég Android 1y
Apple ot omoieg 0 XpNoTNG €XeL AMOKTAOEL TAARPN 1 HEPLKA TPOOPROCN OTO AELTOUPYLKO CUCTNUA, OTA ApPXEld Kol OThV
TMAPAUETPOTIONON TNG CUOKELNG (YWwoTo wg root f jailbreak). Znuelwvetat otL to (610 evééxeTal va LoXVEL KaL 0TV TepiMTwon
TIOU O KATOOKEUOOTAG TNG OUOKEUNG mapéxel €€ apxng avaloya Sikalwpoata, y) n picbwon tawwwv otnv MNpdobetn unnpeoia
Movies Club péow ouokeuwv Apple dev eivat duvatn

10. O Zuvépountng Ba evnuepwbBel ywa tnv evepyomoinon tng Ymnpeoiag Me ypamtd MAVUMO OTn oUVEEon KntAg
tnAedwviag mou €xel SnAwosL.

11. H Etatpeia Sikaloutot va orooTENAEL EVAUEPWTLKA Kot SLadpnULOTIKA punvUpata avadoptkd pe to Mpoypdupata f/kot TG
Yninpeoieg ¢ péow nAektpovikoU taxudpopeiou (e-mail) f/kal yparttov pnvopatog (SMS), ota otolsia emikowvwviag mou
SnAwBnkav amd tov Meldtn otnv avtiotoxn evotnta. Ie mepintwon mou o Meldtng dev emBupel va Aappdvel Stadpnulotikd
pnvupata péow e-mail /kat SMS yia Tov okomo thg mpowdnong Twv mPolovIwy Kol UThpectwy tne Etatpeiog propel va SnAwaoet
TNV QVTLPPNOH TOU HE OXETIKO aitnud Ttou oe omolodnmote Katdotnua r kaAwvtag oto 13888 1) NAEKTPOVIKA HEOW TNG POPUOAC
erukowvwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) | pe éyypado aitnua oto fax 210-3405129.

AnAwvw otL a) AldBaca kat anodéxopatl TMANPWE Toug apandvw Ewdikoug Opoug, toug Mevikoug Opoug ZupBacng COSMOTE TV
OTT Mini Packs kat tov LoxUovta tipokatdAoyo, ot omoiot Bplokovtal avaptnuévol oTig LotooeAideg http://www.cosmotetv.gr kat
http://www.cosmote.gr, B) Oa xpnolpomoww tv Ymnpeoia, amokKAELOTIKA Kol HOvo yla WOLWTKA XpARon Kal cuudwva HE TOug
ouvnupévoug Opoug ZupBaong, y) Ta otolxeia Tng Aitnong eivat akpLpr kat aAnBn kat og avtiBetn nepintwon eubuvopal yla kabe
oxetkn {nuia tou OTE R tpitou. Amodéxoual OTL uTtoXpeoL AL va evnuepwvw tov OTE oe mepimtwon aAlayng otolxeiwv, 6)
armodéxopal TOUG Opoug  XpAong NG umnpeoiag COSMOTE id onwg mepypddovtal otov  Sladlktuakd  TOmo
https://www.cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf.

EvnuepwOnka oOtL mAnpodopnon yla tnv €Mefepyacia TwV TPOCWTILKWY HOU SeSopévwy TOPEXETAL MECA QMO TNV €vOTNTA
«Evnuépwon MNpootaciog AeSopévwy COSMOTE TV OTT» ooV Sladiktuako Tono
https://www.cosmote.gr/cs/cosmote/gr/notices.html.
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FENIKOI OPOI 2YMBAZHZ COSMOTE TV OTT Mini Packs

1. Tlevikoli 6pot

1.1. OL mapdvteg 6poL oe cuVSUACWO HE TNV Altnon Tou SuvSpounTH Kal TOV EKACTOTE LOXUOVTO TLLOKATAAOYO TNG
COSMOTE TV mou 8dnpoactevetal otoug SLadLktuakoUg TOMoUC Www.cosmotetv.gr, www.cosmote.gr Kot Tou onoiou €xel AdPet
yvwon o uvdpountrg, kabopilouv Toug 6poug e Toug omoioug N Etatpia «Opyaviopuog TnAemkovwviwy EANGSog A.E.» (oTo
€€ng «OTE»), pe €5pa To Mapouot Attikng (Aewd. Kndlolag ap.99) mapéxel otov Zuvdpopntr tnv Ynnpeoia COSMOTE TV OTT
Mini Packs (oto €&ng «Ymnpeoia»). H Ymnpeola eivat n tnAeomuiky kat kotd mopayyelia (on demand) petadoon
npoypappdtwy tng COSMOTE TV oto Juvdpountr évavtl unviaiou tuipatog (Suvdpopn). H Béaon yivetal pe tn xpnon
Sadiktuakng ebapuoync (edbefng «Edappoyn»), yia Béaon og kivntd tnAépwvo smartphone, tablet kat Smart TV, | péow tng
LotooeAidag www.cosmotetvott.gr yia Béaon and nAektpovikd unoloylotr) (desktop ry laptop). Me tnv Ymnpeoia mapéxetat
npooPacn otov NAekTpoviko 08nyo npoypappatog COSMOTE TV kat og dAAeg NpodoBeteg unnpeoieg COSMOTE TV, kabwg kat
mAnpodopiec. H eykatdotaon tng Ebapuoync kal n xprion tng Ymnpeolag pe xprion &edopévwy amd tn oclvEeon KvNTAC
tAsdwviag omoloudAmote mapdXou XPEWVETOL CUUPWVO HE TOV TLUOKATAAOYO TOU €KAOTOTE mapoyxou. Ou MNpdobeteg
Yrinpeoieg ) GAAQ mpoypappaTa TToU ETUAEYEL 0 UVSPOUNTIAG XPEWVOVTAL CUUPWVO E TOV EKACTOTE LOXUOVTA TLLOKOTAAOYO.

1.2. H Aewtoupyia g Yninpeoiag elval Suvato va eMNPEACEL TNV ToXUTNTA TNG UTNPeciag eupulwVLKAG MPooBacng
yla cUvdeon oto Sadiktuo.
1.3. H xprion tng Ynnpeoioag péow Smart TV pmopei va yivel povo evtdg tng EAANVIKAG Emkpdtelog Omwe avaAuTika

nieplypddetal ota onpeia 4 Kot 5 KATWTEpw.

2. NpoimnoBéosig Napoxng tng Yrnpeoiag /Kot twv NpdcBetwv Yrinpeotwv.
2.1, O OTE mapgxet tv Ymnpesoia r/kat tg Mpodobeteg Ymnpeoieg, pe TG MAPAKATW 0OPOLOTIKA LOXUOUGCES
npoiUmnoBoelc:

2.1.1. O SuvSpounTAg elval avw twv 18 etwv Kat £xeL e€odAnoel MANPWGS TUXOV AnEmpdOeopeg odpelAEC TOU TPOG TOV
OTE.

2.1.2. H Ymnpeolo o€ NAEKTPOVIKO UTOAOYLOTH TAPEXETAL MEOW TNG LOTOOEAISaG www.cosmotetvott.gr 1 Tng
edappoyric COSMOTE TV (oe tablet, smartphone rj Smart TV).

2.1.3. Ta tnv Aswtoupyia tng Ymnpeoiag esival amapaitntn n xprion Internet péow xDSL/ Fiber olUvéeong
onotoudnfmote mapdyxou A/kat péow ouvdeong internet kwntig tnAsdwviag,

2.1.4. O Zuvdpountng dtabétel i dnuoupyel éva COSMOTE ID (username & password) katd tnv Stadikaoia tng
napayyeAiag, To onoio Ba xpnoomoLEl yla TNV oUVSEEGT TOU 0TV YIINPESLA ETA TNV EVEPYOTIOLNON TNG.

2.1.5. KdaBe ouokeuny mpémel va OLaBETeL OUYKeEKPLUEVEG TPOSLaypadEG, OL OTOLEG OVOKOLWVWVOVTIOL OTOUG
SladilktuakoUg TOTTOUG Www.cosmote.gr kal www.cosmotetv.gr. Aev €MTPEMETAL N XPNON TNG YInpeoiag amd cUOKEUES
Android rj Apple oTLG omtoleg 0 XprioTNnG €XEL AMOKTAOEL TTARPN 1 LEPLKN TIPOGPOCN OTO AELTOUPYLKO CUCTNHA, 0T OpXELQL KalL
OTNV TOPOUETPOMOLNGCN TG CUOKEUNG (Yvwotd wg root 1y jailbreak). Inuewwvetal otL to 8lo evéEXeTAL Va LOXUEL KL 0TV
TEPIMTWON TIOU 0 KATOOKEUOLOTAG TNG CUOKEUNG TapEXeL €’ apxng avaioya Stkalwuota.

2.2 H piobwon tawwwv otnv Mpdcbetn umnpecioa Movies Club péow cuokevwv Apple dev eivat Suvarrh. H
Suvatotnta autr Sev MAPEXETAL POG TO TTOPOV OE XPrOTEG TIOU QMOKTOUV TNV YMNPESLA KAVOVTOC TPOTANPWHUN HE Xpron
KApTOG.

2.3. O Zuvdpountng amodéxetal OtL ya tnv xpnon tng Ynnpeoia COSMOTE TV OTT yivetal cuvdeon tng Ue Ta

otolxeia tou COSMOTE id.

3. XpHon ¢ Ynnpeoiag

3.1. Xprion tng Ymnpeoiag WUnopsl va yivel péow tng mpooPaong oto Internet mou mapéxetatl and xDSL/Fiber
OTOLOUSATIOTE TaPOXoU 1 MHéEow TtNG/wv ouvdeong/wv kNt tnAedwviag omoloudnmote moapodxou, edooov eivatl
gvepyomotnpévn n Suvatotnta petddoong Sedouévwy (internet). H xpéwon twv dedopévwy yla xprion tng Ynnpeoiog yivetat
pe Bdon Ttov TlokatdAoyo Tou ekdotote mapoxou. Mo tn xprion tng Ymnpeoiag LoxUouv oL Opol Kot mpolmoBEéoelg tou
EKAOTOTE MAPOXOU SLKTUOU H APOXOU UTINPECLWV NAEKTPOVLKWY ETTLKOLVWVLWV.

3.2. O ZuvSpountig umopel va xpnoluormotroet tnv Ynnpeoia oe 600 (2) cuokevEg (smartphone, tablet, Smart TV i
NAEKTPOVIKO UTIOAOYLOTH) LE BE€AON TOU OTITIKOOKOUGTIKOU TTEPLEXOMEVOU O€ pia (1) cuokeun).
3.3. To MpdoBeto makeéTo emutAéov (extra) cuokeuwv Sivel Tn duvatdtnTa 0To TUVSPOUNTH ) va XPNOLUOTOLEL TNV

Yrninpeoio oe emutdéov 6U0 (2) ouokeuég - olvoho téooeplg (4) — kal B) tautdypovng B£aong TOU OTMTLKOAKOUGTLKOU
nieplexopévou o Vo (2) ocuokeués. Kat' e€aipean, yla to Sports Mini Pack toxUeL n Suvatdtnta xprong EMUTAEOV GUOKEUWY,
wotooo bev LoxVEeL n SuvatdtnTa TauTtoxpovng B£aong. To TOKETO MAPEXETAL UE Hnviaia xpéwaon, cuudWvVA LE TOV LoXUoVTa
Twlokatdhoyo.

3.4. 0 Zuvépountrg SikatoUtal va mpaypatonotosl aAayr Thg cuokeung Béaong cUpdwvVa UE TOUG OPOUG TIOU
QVAKOLVWVOVTaL 0ToUG SLadiktuakoUg TOMouG www.cosmote.gr Kat www.cosmotetv.gr. Eniong SUvatat va Snuioupyei urno-
Aoyaplaopolg e KWELKOUG yla LEAN TNG OLKOYEVELAG TOU TIPOKELUEVOU VA XPNOoLUomoLlouy tv Yrinpeoia (Xprioteg), opilovtag
GUYKEKPLUEVA SIKALWHATO OE QUTOUC, OTIWE YOVLKO EAEYXO, KAEISWMA KOVOALWY KTA.

3.5. O Zuvbpountnig pmopet va xpnotpomnolel Tnv Yninpeoia pe Toug i8loug 0poug kat mpolmoBEaelg otav BplokeTal
MpoowpLva o€ AAo kpaTtog — HéEAoG TnG Eupwnaikng Evwonc.
3.6. H Suvatotnta xpriong tng Ynnpeoiag ota kpdtn — HéAn tng Evpwnaikng Evwong mou Bploketal mpoowpvd o

JuvEPOUNTAC EveEpyoToLEiTAL AUTOMATA £WG KAl 24 WPEC UETA TNV apXLKH EVEpyOTtoinon tng Yninpeaoiag, epocov o ZuvEpounTig
£xel SnAwoel ota otolkeia tng Aitnong tou EAAnvikn Tautotnta fi StaBétel A6n oUpuPacn pe tov OTE yla mapoxn Internet f/kat
otaBepng TNAEGWVIKAG YpapunG. lMa tov Zuvdpountr) mou ayopalel tnv YIinpeoila pe XpEwon Kaptag, n Suvatdtnta xpnong
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™G Ynnpeoiag ota kpdtn — HéEAN ™G Eupwnaikng Evwong 6ev evepyomoleital autopata, oA KOTOTIV aLTAUOTOE Tou
JUVEPOUNTH KAl ATTOOTOANG TWV ATOLTOUUEVWY SIKOULOAOYNTLKWV.

Ye SL0pOPETIKA TIEPIMTWON KaL yLa TEPLOCOTEPEG MANpodopieg avadopikd Ue T Xprion tng Yrnpeoiag oe GAAO KpATog
puéNog ™G EE, o ZuvSpountig umopsi va emiokedtel omolodnmote onpeio mwAnong tng Ymnpeoiag r tnv otooceAida
www.cosmotetv.gr ] va ETMLKOWWVAOEL PE To TUpa EEumnpétnong Nedatwy Ztabepng kat Kwvntrg Opidou OTE oto 13888.

4. Ontkoaouotiko MNeplexopevo tng Yrnpeoiag n/kat twv Npoécdetwv Yrnpeowwv — OpOA xprion

4.1. O ZuvlpoUNTAG EVNUEPWVETAL KOl ATTOSEXETAL OTL, KATA TN XPRon tng Yrinpeotiag, evOEXETAL va UnNV petadidetal
MEPOG TOU OTTIKOOKOUOTIKOU Tieplexopévou. O OTE Sev euBlvetal oe mepimtwon pn HETAS00NG OMTIKOOKOUGTLKOU
TIEPLEXOUEVOU TPITWV MPOUNBeUTWY pEOW TNG YMNpeoiag AOyw MEPLOPLOUWY TWV SLKALWMATWY MVEUUATLKAG SlokTnolag emt
TOoU TPORAAAOEVOU OTITIKOAKOUGTIKOU TIEPLEXOUEVOU 1 /Kal yla orotodnmote GAAn autia tou Sev odeiletal og vmattdTnTA
tou OTE.

4.2, O OTE duwatnpel 10 Sikalwpa vo TpocoBetel [ va adalpel TNAEOMTKA TPOYPAMMATH KOl €V YEVEL VL
SLapopdwvel KATA TNV Kpion TOU CUPPWVA LLE TNV EUTIOPLKN TIOALTIKA TOU, TO TPOPBOAAAOEVO OTITIKOOKOUGTLKO TIEPLEXOMEVO, TLG
eDaPUOYEG KL AOUTEC EMIUEPOUG UTINPEGLEG TNG YInpeoiag r/kat twv MNpdobetwv Yrnpeowwy. I€ mepimtwaon MUETABoANC Tou
TEPLEXOUEVOU TNG YTiNpeoiag (evOELKTIKA TtPoaOnKn TEPLEXOUEVOU, EUMAOUTIONOG KATT), 0 OTE Slatnpel to Sikaiwpa va mpoPet
OE TPOTIOMOLNON TWV TLLWV TOU.

4.3, TO OMTIKOOKOUOTLKO TEPLEXOUEVO, YPADIKA, AOYOTUTIA, ONMaTa, AOUTd SLaKPLTIKA yvwpiopata, kabwg Kot ot
Aounéc umnpeoieg kal ebpapUoyEC TTOU TaPEXOVTAL 0To TMAALoLo NG Yrnpeoiag avrkouv otov OTE f/kal mpootatelovtal we
mpoiovta SLavonTikAg LBlokTnolag, To 8 TVEUUOTIKA SlKalWUATe € AQUTWV avKOUV OTOUG VOULUOUG SIKaloUXoug TouG.
Anayopeletan pntd n kob' olovérmote Tpomo xprion, aAloiwan, adaipeon 1 KAAUPN TOU OMTLKOAKOUGTIKOU TIEPLEXOUEVOU,
TWV ypadIKwY, CNUATWY Kot AOUwY SLOKPLTIKWY YWWPLOUATWY TIou gpdavilovial KaTd Tn HETAS00N TwV MPOYPAUUATWY TNG
Ynnpeoiag.

4.4, O JuvSpountig umoxpeouTtal va mpofaivel oe 0pBb xprion t™g Yrnpeoiag fi/kal twv Npdobetwv Yrnpeowwy,
oludwWvaA HE TOUG TIOPOVTEG OPOUG Kal TNV Keipevn vopoBeoia. Amayopeletal pntd n kad' olovénmote tpoémo dnudcia
nopouciaon tou meplexopévou TG Ymnpeoiag f/kat twv Npdobetwy Yrnpeowwy, Onwe evBELKTIKA N xprion tng Ymnpeoiag
i/kat twv MpocBetwy Yrinpeowwv og xwpoug sotioong )/ kat Ppuxaywyiog, Eevodoxeia kat ev yével og KABs xwpo Kat yla K&Oe
Xxpron mou dev cupdwveital otV mapovoa, n avamapaywyrn/dtavoun Héow SLadiktiou Twv TPOYPAUUATWY TN Yrinpeoiog
n/kat Twv MpooBetwv Ymnpeowwy, f/kat «kKAsWSLwv» amokwdikomoinong, kabwe kat n kad’ olovérmote tpomo Sidbeson n
napoaxwpnon te Ynnpeoioag A/kal twv Mpoobetwy YNpeolwy f /KoL TOU OMTIKOOKOUGTLKOU TIEPLEXOMEVOU OE TPITOUG KaL EV
VEVEL N EUTOPLKA EKUETAAELON TNG Yinpeoiag f/kat Twv NpooBetwv Yrinpeowwy. Enuthéov anayopsletal pnta n aviypadn i
N UE OTMOLOSATIOTE TPOTIO AVOTTOPAYWYH TOU TIEPLEXOUEVOU TNE Yrinpeoiag r/kat Twv MNpocBetwy Ynnpeolwy, ektdg av GAAWG
TIEPLOPLOTIKA opiletal otnv mapouoa. Ie mepimtwon mapdPaocng, o OTE Slatnpel to Sikalwpa va Stakdpel onotednnorte,
anuiwg yla tov (6lo, tnv mapoxn g Ynnpeoiag f/kat Twv MNpocBetwy Yrnpeowwy, KabBwg Kot omotadnmote GAAn unnpeoio
COSMOTE TV tuxov Slabétel o TuvSpopunTtig Kat va {NTACEL AMOKATACTACoN Yl K&Be {nuia, cuudwva KAl UE TOV EKAOTOTE
Loxvovta TipokatdAoyo tng COSMOTE TV, mou O&nuocleVeTal oToug Sladiktuakolg TOMOUG www.cosmotetv.gr Kot
WWw.cosmote.gr.

4.5, O Zuvépountig / Xprotng umoxpeolTal va Xpnolomolel tnv Yrinpeoia, Tig edappoyEG Kal AOUTEG EMULUEPOUG
unnpeoieg cupdwva Pe To VOUO, Ta XpNotd BN, Toug Mapovieg OPoUG Kal Toug 0poug adelag tng edpapuoyng COSMOTE TV
Kal va pnv mpoPaivel oe MPALELS | MApaAEPELG TTOU UMOPOUV va TIPoKaAEoouv oroladnmote anwAela, {nuia, BAGPN n
Suolettoupyia otov OTE f/kat o tpitoug, r/kal va emnpedoouv, duohnuicouv r va BECOUV OE VOULKO, OLKOVOUIKO A
ETUXELPNUOTIKO Kivbuvo Ttov OTE. O Zuvdpopntig/ Xprotng avalaufdvel va amokotaotrosl omotadnmote {nuio tuxodv
nipokAnBel otov OTE | /KoL og TPLTOUg — OMWG EVOELKTIKA TAPOXOUG TIEPLEXOUEVOU, SLKALOTIAPOXO AOYLOULKOU KATL - amod
napavoun | abéutn r avtiBetn ev YEVEL ota XPNOTA BN, TOUG TTOPOVTEG OPOUG KAl TOUG OpouG Adelag NG epapuoyng
COSMOTE TV, xprion tng YInpeoiog KoL Tou EPLEXOUEVOU TNG.

4.6. O OTE 6iatnpei to Sikaiwpa va tpoPaivel 0TOUG amapaitnToug, Katd Tty Kpion Tou, EAEYXOUG TIPOKELUEVOU VA
Slamotwoel Ty opbR xprion g Ynnpeoiog r/kal twv Mpdcbetwy Ymnpeowwv cUudwvVa HE TOUG TMAPOVTEG OPOUG KAl ThV
Keipevn vopoBeaia.

4.7. Me tnv emidpuAaén tou 6pou 4.5 avwtépw, 0 TUVEPOUNTAG EXEL TN SUVATOTNTA TPOCWPLVAC amoBrkevong Kal
aVaIapaAywyrnG €KTO¢ oUVEECNG OTITIKOOKOUGOTIKOU TIEPLEXOUEVOU TNG Ymnpeoilag, epdoov  mapéxetal amd tov OTE Kat
oUudwva e Toug EL6IKOUG OPOUC TOU OTTLKOOKOUOTIKOU TIEPLEXOMEVOU. H OXETIKA SuvaTOTNTA MAPEXETAL ATMOKAELOTIKA YL
LSLWTLKA Xprion Kal LOVO O CUCKEUEG CUYKEKPLUEVWY Ttpodlaypadwv, oL omoieg Snpocteliovial 6Toug SLadIkTuaKoUg TOTIOUG
Www.cosmotetv.gr kat www.cosmote.gr. Eniong edopupolovtal mepLoplopol wg mpog a. tov. aplBud tithwv mou pmnopsi o
JuvépounTAg va amoBnkeUel MpoowpLvad avd Aoyaplacud, B. Tov aplBpud Twv cuokeuwv Tou StatiBetal n Sduvatodtnta g
TPOoWPLVAG amobrikeuong Kat mPoBoAng avd Aoyaplaouo Kat y. Tn XPovikn mepiodo mou eival Slabéotuo To mepLleXOUEVO yLa
TPOBOAR HETA TV TipoowpLv amoBrkeuon. Ateukpiviletal OtL 0 Xpdvog Tou amatteital yla tnv Afdn Tou OMTIKOOKOUGTIKOU
TEPLEXOUEVOU TNG YIinpeoiag e€aptatal amd tnv taxutnta tng cuvdeong Internet tou Tuvdpountn.

4.8. H MPOXBAZH ZE MEPIEXOMENO TlA ENHAIKOYZ KAl H ©EAZH AYTOY EINAI AYZTHPQX AKATAAAHAH TIA
ANHAIKOYZ. O Zuvépountic dépel amoKAELOTIKA TNV €uBUVN MPOoBacnG oe TEPLEXOUEVO yla eVNAIKOUG HE TN XPHRoN TNng
unnpeoiog yovikoU ghéyyou mou mapéxetal oto mAaiolo tng Yrmnpeoiag f/kat twv MNpocBetwy Ynnpeowwv. O ZuvSpouNTAG
odeilel va AapPavel OAa ta anapaitnta PETpa (T.X. KAEBwA KaVOALWY, YOVIKO EAEYXO TPOYPOUUATWY) WOTE va e€aodalilel
KOLL VO OTTOTPETIEL TNV TIPOGP AN OTO £V AOYW TIEPLEXOUEVO ATTO OVAALKOL ATOUAL.

4.9, O OTE euBlvetal YOVO YLOL TO OTTLKOAKOUOTLKO TIEPLEXOUEVO TIOU TAPAyeL O (810G, e Kapia mepintwon dgv
guBuvetal yla tnv opBotnta, aflomiotia Kal XpNoLOTNTA yLa OTIOLOSHTIOTE OKOTIO TOU OTITIKOOKOUGOTLKOU TIEPLEXOMEVOU TIOU
petadibetal f/kat avapetadidetal péow tng Ynnpeoiag f/kat twv NMpdobetwv Yrnpeowwv. O OTE ev dépel kapia eubBUVN yla
TO OTITLKOOKOUOTIKO TIEPLEXOEVO TPITWV TO omoio evdexouévwe BiyeL TNV MPOCWTILKOTNTA, TV TLUH, TV UTIOANYN, TOV LOLWTLKO
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KOl OLKOYEVELAKO Blo, TNV EMOYYEALOTIK, KOWWVLK, ETLOTNUOVLKY, KAAALTEXVIKN, TIOALTIKA 1 AAAn cuvadn dpaotnplotnta
T(POOWTTOU, N ELKOVA TOU omoiou eudaviletal otnv 086vn 1) To Gvoua ToU Omoiou 1 OTOLXELA EMAPKN YLA TOV T(POCSLOPLOUO TOU
omoiou petadibovral.

4.10. H Ymnpeoia, T0 OMTIKOOKOUOTIKO TEPLEXOUEVO QUTAG, N Edapuoyr Kot Aoutég emUéPOUC UTNPEGCIEG Kal
Aettoupyieg mapéxovtal «wg €xouvr». O OTE dev euBUveTaL O€ Kapla MEPIMTWON YLoL OMOLASATIOTE TUXOV SLAKOT, ATWAELA A
{nuia tou Tuvdpountr, Tou Xpriotn fi/kal Tpitou oUTE TOPEXEL KAVEVOG EI60UG EyyUNON YLOL CUYKEKPLUEVO OKOTIO 1) Xprion.

4.11. H Ymnpeola eumepléxel mapamounég oe SlablkTuoKkoug tomoug tpitwv. O OTE &ev euBlvetal yla TO
TEPLEXOUEVO TWV SLASIKTUAKWY OUTWV TOMWVY, KaBWG Kal yla omtoladAmote {npia mpokUuPeL amo thv mpocBach o€ autolg i T
XPron TOU TEPLEXOUEVOU TOUG.

4.12. Y& meplmTwon TMOU 0 ZUVOPOUNTAG XPNOLUOTOLEL TNV YMnpeoia Kuplwg o€ GANO Kpatog MEAOG tng EE, pe
anotéhecpa va dnuloupyouvrat eUAoyeg apdiBorieg otov OTE yia to Kpdtog Slapovic tou, o OTE €xel tnv duvatdtnta va
TpayuoTonolel eEAéyxoug yla tnv Slamiotwaon Tou KPAToug HEAOUC amo To omoio o JuvSpounTAC amoKTd TpocPacn othv
Yrninpeoia. Ot éAeyyol Ba mpaypatonoloUvTal EVIOE Tou teAsutaiov e€aprvou (amd tnv nuépa Tou eAéyxou) Kal os mepinmtwaon
mou Sev givat Suvatn n emaAnBeucon Tou KPATOUG SLapovhg Tou Zuvdpopntr o€ oxeon Ke tn dnAwBeioa dtevBuvon tou, o OTE
Suvatat va Slakoel omotednmote kat alnuiwg yia tov (8Lo TNV xprion tg Ynnpeoiag ektog EANGSaG.

4.13. Ye mepimtwon SLAKOMAC KATA TA AVWTEPW, Yl TNV EMOVEVEPYOTOinon TNG SlocuvopLaknS XPAong Tng
Yrninpeoiog, Ba mpénel o Tuvdpountrg va KAVEL xprion tne Yrinpeoiag otnv EAAGSa, avtiotown e tn Xprion mou €Kave oto dAAo
Kpatog péANoG tng EE, wote va pnopel o OTE va emPBefatwoel OTL To KpATog Stapovng tou sivat n EAAGSa.

5.  Nownég YIoXpewOoeL Kot Alkatwpata Twv Mepwv

5.1. O OTE unoxpeoutat:

5.1.1. Na evnuePWVEL TOV UVEPOUNTH HE KABE MPOOdopo TPOTO (TL.X. HE avakoivwon otov TUTO, 0TNV NAEKTPOVIKH
Lotooelida tnG Ymnpeoiag KAM) yla kABe petaBolr i Tpomomnoinon Twv ToPOVIWY O0pwv, NG Ymnpesoiag r/kat Twv
MNpooBetwv Ymnpeowwv, mpPoabnkn, adaipeon 1 aAvVIKATACTAGCN TPEOYPAUUATWY H/Kal MAKETWY KOl TWV AOUTWv
TILPEXOUEVWVY UTINPECLWY, KOOWE KOL VO EVIUEPWVEL TOV ZUVSPOUNTH yla KAOE VEa EMIUEPOUG UTINPEGI Kol TOUG Opoug
TPOXNG AUTAG.

5.1.2. Na kavorolei kaBe aitnua avaBadpiong maKEToU, EVTOG TNG EAAXLOTNG SLApKELAG SECUEVONG KaL KABE altnua
UETOTPOTING TIAKETOU UETA TO TEPAC QUTAC, CUUPWVA LE TOUG TTAPOVTEG OPOUG, TOV LoXUOVTA TILOKATAAOYO, TNV EUTIOPLKNA
TIOALTIKH KOlL TLG LoXUouoeg Stadikaoieg tou OTE.

5.2. O OTE Statnpei 1o Sikaiwpa va SLakomteL Tnv Yninpeoia r/kat ti¢ Npoobeteg Yrinpeoisg yia Adyoug cuvtripnong
1 YLOL TNV TPOYLOTOTIOIN G TPOYPAUATIOUEVWY TEXVLKWY EPYACLWV OTA CUOTAUATA TOU, LE TNV UTIOXPEWOCN VA EVNLEPWVEL TOV
JuvSpounTh €yKalpa Kot o€ KABe meplmTwon TouAdxLotov 24 WPEG MPLY, LECW dnuoacieuong oto Siktuakd tomo tou OTE ) tng
Yninpeoioag n/kat Twv NpdécBetwy Yrnpeowwv f/Kol pe NAEKTPOVIKO UARvupa otnv Sl tnv Yrnpeoia r/kat ot Mpdobeteg
Yninpeoieg yla to Stdotnua Slakomng. ZTnv nepimtwon auth o Zuvdpountrg ev Sikatoutat amolniwaon yLa To Xpovo SLaKomng
™¢ Yninpeoiog f/kat twv Npodobstwv Yrinpeowwv.

5.3. O OTE &uvatal va xpnolpomolel otolxela («cookies») amo tn xprion tng Ymnpeoiag yla tnv SteukoAuvon
npdoBacng Tou TuvSPOUNTH O OPLOUEVEG UTINPEGLEG, VLA OTATLOTIKOUG AOYOUG 1 €V YEVEL yLa AOYOUG EUITOPLKNG AVATTUENG TNG
Yninpeoiag. O ZuvdpounTig Le To Ttapdv cuvalvel otn APn Twv otoelwv mPokeLpévou va £xeL TpooBacn othv Yrinpeoia.

5.4. O OTE 68Uvatal va XpnoLUOToLEL OToLXEla XpRoNng TNG Ymnpeoiag amo Tov ZuvSpounth ya thv KaAltepn
£€UTNPETNON TOU (TL.X. TIPOTAOELG OXETIKA LE TO TIPOYPAUMUOTA TIOU ETUAEYEL), 1] /KOL yLa OTATLOTIKOUC AOYyOoUG 1) /KOl EV YEVEL yLa
AOYOUG EUTIOPLKAG avarmTtuéng tng Yrnpeoiag.

5.5. 0 ZuvSpountig umoxpeouTal:

5.5.1. Na xpnoiuomolei thv Yninpeoia amokAeLoTKA yla LBLWTIKA Xprion, cUdWVA e TOUG TAPOVTEG OPOUG.

5.5.2. No evnuUeEPWVEL gyKalpws Katl gyypadwg tnv appodia unnpeoia tou OTE yla omoladnmote MeTOBOAR Twv
oTolxelwv mou avadépovtal atnv Aitnon (rx aAAayr StevBuvang, otolxeia emKoWwVIAG KTA).

5.5.3. Na xpnotpomotei tnv Yrnpeoia f/kat tig Mpdobeteg Yrinpeoieg ocuudwva e TO VOUO, TOUG TAPOVTEG OPOUG, Ta
XPNota Aon kot tg obnyieg tou OTE kal va pnv mpofaivel oe MPAEELS N MAaPAAeiPEL TOU UIMOPOUV va TIPOKOAEGOUV
onotadnnote {nuia otov OTE, va ennpedoouv 1 Bécouv os kivbuvo tnv mapoxn tng Yrnpesoiag f/kat twv Mpdobstwv
Yrninpeowwv. O Zuvdpountng eublvetal oe anokatdotaocn kabe {nuiag mou Ba unootei o OTE.

5.6. O Zuvépountng cupdwvel otn xprion tng Ynnpeoiag. O OTE dev eyyudtal Tnv adldAewntn f xwplc obaipa
Aewtoupyia t™¢ Ymnpeoiag. Katd ocuvémela Sev guBlvetal yla omoladnmote tuxov amwAela, {nuia 1 BAAPn umootel o
Suvdpopntig/Xprotng f/kat tpitol and awtia mou oxetiletal pe tn Asttoupyia, opdApata otn Asttoupyia i tnv aduvauia
Aettoupylag tng Ynnpeoiag.

5.7. Awkailwpa Yavaxwpenong: Eav n mwAnon yivetat €€ amooTtAoew fi EKTOG EUMOPLKOU KATAOTAUATOC 0 GUGCLKO
TpdowTo, To onoio CUPPBAAAETAL yLa TNV atdKTNon TN Yrinpeoiag f/kat twv NpocBetwv Yrnpeowwy, evepywvtag yla AOyous
TIOU 8&V EUTIMTOUV OTNV EUTOPLKN, ETUXELPNMATLKY, BLOTEXVIKA i eAeuBEpla emayyeApATIK TOU SpactnpLotnTa, Uopsl va
QOKNOEL TO Skaiwpa vmavaxwpenong alnuiwg, evtdg 14 nuepwv amod Tnv Kataption g cuBaong. O TuvSpounTig Unopel va
UTIAVOXWPNOEL CUUTANPwWvovTag Kat amootéAovtag otov OTE tnv SHAwaon umavaxwpnong mou UTIApXEL oTov SLaSIKTUAKO
TOMo www.cosmote.gr. Mpolovia 1 UMNPecieg mou TuXov xopnynbnkav dwpedv emotpédpovtal autolola i XPEWvovTaL
avTLOTOiXWG cUUbWVA PE TOV LOXUOVTA TLILOKOTAAOYO. ALEUKPLVIZETAL OTL TO €V AOYyWw SiKailwpa Tepl uavaXwWENoNG ylo TG
OUUPBACELG EKTOG EUTIOPLKOU KATOOTAMOTOG 1 MO amootacn O&v LOXUEL O TIEPUTTWOELG, OTWG LOIwG: o) UETA TNV TMARPN
napoxn TNG Ymnpeoiag, €dv n eKtéAecn APXLOE HE TNV TPONYOUUEVN pNTr cuykatdBeon Tou ¢uolkol TPOCWTIOU Kal TtV
avVayvwpeLon €K LEPOUC Tou OTL Ba armoA€aeL To SKAiWUA TOU TG UTIAVOXWPENONG MOALS N cUUBacon ekteAeoBel MANPWS, KABWG
Kal B) €dv n ektéAeon EeKkivnOe PE TNV TIPONYOUUEVN pNTr cuyKOTABeon tou GuoLKoU Tpoowmou Kal Tnv emPePfaiwon ek
MEPOUG TOU OTL XAVEL TO SIKALWHA UTIAVAXWPNONG.



5.8. H Aettoupyia «Alayvwotikda» (QoE) tg Ymnpeolog emTpENEL TNV AMOCTOAN OTOWKELWV yLa TPoBARaATA TTOU
TMPOKUTTOUV KAT& T Aeltoupyia tg yla Adyoug PeAtiotomoinong tg Kot emiluong oboApdtwy. Ta otolxeia autd
neptAapBavouv avwvupeg mAnpodopieg Tou Iuvdpountr/XprRotn, mavia o€ cupdwvia PE TOUG OPOUC TOU KOVOVIOMOU
MPOOTAGLOC TTPOOWTILKWY Sedopévwy. EVEelKTIKA, prmopel va mepllapfdavouy, nuepopnvia kat wpa obaApatog, mAnpodopieg
Yl TO AELTOUPYLKO TNG CUOKEURG, otolxeio Baong k.a. O Zuvdpountig/XpRotng éxel ava mdoa oty tn Suvatdtnta va
QUTTEVEPYOTIOLNOEL TN CUYKEKPLULEVN AELTOUPYLKOTNTAL.

5.9. O OTE mapéxel oto Tuvdpountr/Xprotn tn duvatotnta va AapPBAVEL AUTOUATO EENTOULKEUUEVEG TIPOTACELG
avapopLKA LE TO TIEPLEXOUEVO TN YITNpeoiag, BACN TWV TPOTLUAOEWY TOU. I€ ePIMTWOn mou 0 cuvdpountrg dev embupuei va
AapPBavel Tétolou €(60UG MPOTACELG, WMOPEL VA ATIEVEPYOTIOLOEL TNV AELTOUPYLKOTNTA APNG TIPOTACEWY TIEPLEXOUEVOU IE
Baon tn xpnon tng Ynnpeoiag and tig pubuioeLc.

5.10. O OTE &ev euBuvetal yla tnv moldtnta mopoxng tng Ymnpeoiog oe dAo kpdtog péAog tng EE ektdg TG
EAANVLKAG EMKpATELQG.

6. OwovopwkoiOpot

6.1. O OTE xpewvel tov Zuvdpountr, oUudPwva HE TOV €EKAOTOTE LOXUOVIA TILOKATAAOYO TOU pE:
o. TN cuvdpoun B. To Tiunua yla kaBe Npdabeto MaKETO f/Kat unnpeoia mou emAéyel (my. nicbwon Tawwwy KAm) y. Aoutd
TéAn/mood mou TEPAAUBAVOVTAL OTOV LOXUOVTA TLMOKOTAAOYO yla GANEC EMUEPOUG UTINPECIEC/MPOIOVTA TOU TUXOV
xpnotwlomnotel o uvdpounts. O @.MN.A. kat tuxov dAhot ¢popol i TéAn emPaplvouv Tov Zuvdpountr. O ZuvSpountng
emBapulveTal pe TUXOV £€06a (AELTOUPYLKE, SIKAOTIKA, 1 GAAa) ota omoia utoBaAAetal o OTE Adyw TG KN EKTARPWGONG TWV
CUUPBATIKWY UTTOXPEWOEWV TOU Tuvdpountr. e kaOe mepintwon o OTE Swkatovtal va emblwéesl tnv e€6PAnon Twv odpelhwv
TOU GUVSPOUNTH HE KABE VoL TpoTTo.

6.2. J€ mepIMTWOoNn Mou N ayopd tng Ymnpeoiog yivel NAEKTPOVIKA UE XPEWON KAPTOG KOL YLO CUCTNLKOUG AGYOUG
QMOTUXEL N TapayyeAia, n emotpodr Twv XpnUAtwyv Ba yivel pe eviohn tou OTE mpog tnv Zuvepyalopevn Tpamela yia
anddoon/emiotpodn Twv kataBAnOEVTwy TNV KAPTA UE TNV omoia oAokAnpwOnke n cuvaAiayn.

6.3. XPEWOELG TPITWV (TT.X. XPEWOELG ELSLKOV TIOKETOU SESOUEVWY OMOLOUSATIOTE MaPdXOoUL yLa Thv Yiinpeoia 1 GAAwv
MPOOOETWY TOKETWY yla TNV XPAon 1 yw Tnv eykatdotaocn tng Edbapuoyncg) kataBdaAlovtal oe autoug, cupdwva PE TNV
EKAOTOTE LOXUOU OO EUTTOPLKI) TIOALTLKI) TOUG.

6.4. H xp€won tng cuvSpopng kot Twv Npdabetwv Yninpeowwv eival pnviaia, ot Aoyaploocpoi ekdidovtal ava dipnvo,
N HKPOTEPO XPOVIKO Sldotnua cUpdwva Pe TtV gpmopikr] oAtk tou OTE, e€odAolvtal eviog tng mpobeopiag mou
avaypadetal oe auToUG KOl EVOWUATWVOVTAL OTOV AOYaPLOOUO TNG TNAEDWVIKAC oUvdeang epOcov UTIAPXEL. € TEpimTwaon
NAEKTPOVIKAG aYOPAG O ZuvSpounTAG €XeL TNV duvatotnta emAoyng MANPWHUAG : ) UE XPNRON TUOTWTLKAG, XPEWOTIKAG N
TPOTMANPWUEVNG KAPTAG, B) Me XpEwaon og Aoyaplacpud OTE, epdoov o ZuvSpountig Aappavel kat AAeg umtnpeoieg OTE. Itnv
nepinmtwon (a) toxvouv ya tov Zuvdpopntn ot «Opot ayopdg umnpectwv COSMOTE TV OTT Mini Packs & COSMOTE TV Sport
Daily Pass pe xpéwaon KAPTOG» TOU 0 ZUVSPOUNTAG amoSEXETaL e TNV ayopd tnv Ymnpeoiag. H mpomAnpwuévn cuvdpoun
e€odAeital pnviaiwg, Pe mayla xpEwaon Ke NUepOUNVIa XpEwang mou ¢aivetal oTov SLadIkTuako TOmo www.cosmote.gr 1 Héoa
and tnv edpapuoyry My Cosmote, otn Staxeiplon Twv cuvdécewv Tou Zuvdpountr. H 6 amodelén mAnpwung tg Ynnpeoiag
amooTéNAETAL OTOV ZUVSPOUNTH NAEKTPOVLKA 0TO email ou éxel SnAwoeL.

6.5. O Zuvbpountig Bewpeital otL €xel amodexBel mMARpwg toug ekdLEOUEVOUG Aoyaplacpuols av Sev Toug
audoBntiosl pe éyypadd tou mpog tov OTE evidg amokAelotikig mpobeopiag 45 nuepwv amd tnv €kdoor toug. Av o
JuvSpountig Sev toug e€odAnoet eumpoBeca, eMBAPUVETAL UE TO VOULLO TOKO UTEPNUEPLAG.

6.6. O ZuvSpountig dSnAwveL Kal armodéxetal OTL oL Aoyaplaopol kot Tuxov aAla TipoAdyLa tou ekdidovtal amno tov
OTE, kaBwg kat avtiypada 1 omoondopata Toug Tou tnpouvtatl amd tov OTE unxoavoypadikd oe NAEKTPOVIKO KEVTPO,
amnoteAouv TARPN anoddelgn tng odelhrig Tou mpog tov OTE avadopikd [e Ta mood ota omoia avadépovtal, Katd Tng omnoiag
OUWG ETUTPEMETAL AVTATIOOELEN.

6.7. O OTE &uvatat va oapvnBel tn olvayn tng Topoloag o€ MepPiMTwon SlamioTwong EMavelAnUUEVNG
kaBuotépnong e§6dANcNG AoyapLacpwy oo Tov SUVSPOUNTH YLA TNV €V YEVEL TTOPOXH UTINPECLWY artd tov OTE.
6.8. H un epmpoBbeopn €£6dAncn tou avtiotolyou Aoyoplacpol emibEPEL TNV TPOCWPLVH i OPLOTIKA SLOKOTH TNG

Yninpeoioag f/kat twv MNpocBetwv Ymnpeowwv. Néa cVuPBacn tou ZuvSpount pe tov OTE dev cuvdmtetal, epocov Sev
TOKTOMOLNBOUV OPLOTLKA OL OLKOVOLKEG TOU EKKPEUOTNTEG €vavtl Tou OTE. e mepimtwon MPOMANPWHUNG UE XPAON TOTWTLKAG,
XPEWOTIKAC A TPOTANPWUEVNC KApTaC, N Yrinpeoia fi/kat ot MpooBeteg YInpeoieg SLaKOMTOVTIOL OTNV TIEPLTTTWON TIOU N XPEWON
™¢ kaptag dev kataotel Suvarh, cuudbwva Kal pe ta doa opifovral otoug «Opoug ayopdg untnpeotwv COSMOTE TV OTT Mini
Packs & COSMOTE TV Sport Daily Pass pe ypéwon kdptag» O OTE Swatnpei to Sikaiwpa va KoAUTTel dueca, KA&Oe
An&utpoBeoun kot vouLua amattnt odellr tou ZuvSpounth anod onotadnnote cuvdear tou atov OTE, armod To TUXOV MLOTWTIKO
UTIOAOLITO TNG EKKABAPLONG TOU AOYapLOGHOU TOU.

7. Awdpkeia g Zoupaocng

H nmapoloa cUpupacn eivatl aopictou xpovou. Tuxov eAdxlotn Sldpketa Séopeuang opiletal otnv Aitnon. Metd tnv mdpodo tng

eA\dylotng Slapkelag déopeuaong, N cLUBAGCN TAPAUEVEL OE LoXU EKTOG KL av IntnBel n lakomn tng Ynnpeoiag.

8.  NUon - Katayyelia

H mapoloa cupuBacn Avetat:

8.1. Metd tnv mapodo tng ghdxlotng déopevong (epdoov umapyel), alnpiwg amd tov Zuvdpopuntn He €yypadn
katayyeAia kowomnolovpevn mpog tov OTE mpo tptdvta (30) NUEPOAOYLAKWY NUEPWV I KETA TNV TAPOSO TNG MPOTANPWHEVNS
SLapKeLag (Yio NAEKTPOVLIKA ayopd HEow KApTag) He aitnon tou Tuvdpountr. MNpokataBAnBév mocd dev emotpédetal.



8.2. Y€ MepiMTWon KotayyeAiag and to Tuvdpopntr TPV amo tnv mapodo tng eAdxlotng Slapkelag SEoeVONG, N
arnod tov OTE yia Adyoug mou adopoulv tov Tuvdpounth, 0 ZuvSpountig umoxpeolTtal va KataBAAeL To moad mou opiletal katd
neplnmtwon otov wyvovta TipokatdAoyo COSMOTE TV. MpokatapAnBévta téAn dev emiotpédovtal kal cupdndilovral pe ta
TOGA ToU opilovtal OToV TIHOKATAAOYO ylo TNV mPowpen KatayyeAia (www.cosmotetv.gr). O OTE amaAAdoostal and tuxov
umoxpéwon anolnuiwong tou ZuvspounTy.

8.3. Alnpiwg, oe meplmtwon Texvikng aduvapiag evepyomnoinong kat xpriong tng Ynnpeoiog yla Adyoug ot omoiol dev
odeilovtal otn oupPatotnta ™G cuokeung. O TuvSpountig umopel va INtnoel eyypddwe f thAedwvikwg tn Avon tng
napovoag oto 13888 amooTEAAOVTAG UTIOYEYPOUUEVN TNV AlTtnon KaTtdpynong tne Ynnpeoiog. Tuxov mpokataBAnOév mocd mou
adopd To SLACTNUO LETA TNV NEPOUNVIA KATAPYNONG TNG YIINPESLAG, EMLOTPEDETAL ATOKWE OTOV ZUVSPOUNTH. Z€ Kapia GAAN
neplntwon dev emuotpédetal mpokataPAnBev moaoo.

8.4. O OTE SwatoUtal va katayyeilel omotednmote tnv napoloa, alnuiwg yla tov Lo, yla oroudaio Aoyo, omwg
eVOEIKTIKA: O) O€ mepimtwan xpriong tng Ynnpeoiog f/kal twv Npdcbetwy YINPeoLwy KATA Tapdpacn Twy opOVIWY 0pwv Kol
™G Keipevng vopoBeaiog B) o kaBe AN TeplmTwon KN CUMUOPPWONE TOU TUVEPOUNTH UE OTIOLASATIOTE Ao TIG GUUPBATIKES
TOU UTIOXPEWOELG TIOU Bewpouvtal OAEC OUCLWOELG KAl V) O€ TiepimTwaon Bavdatou tou Zuvdpountr, KNPUENG MTWXEUONG, B€ong
O€ KOTAOTOOoN Mavong MANPWHWY, AVAYKAOTIKAG Slaxeiplong 1 GAANG avtiotolyng Kal v yével oe KABe meplmtwon mou o
Yuvépountic Kataotel adepéyyuoc.

8.5. Stnv mepinmtwon aduvapiag ektéleong tg Avtopatng MAnpwuAg tng Ymnpeoiog Adyw omoloudnmote
TPOPAALATOC TNG KAPTAG TTOU £XEL OPLOEL 0 TuVEPOUNTAG (TL.X. ANEN KapTag, anoppudn and tnv tpanela, Un enapkeg SloabEatuo
XPNHUOTIKOG uTtdAoLo K.a.), 0 Tuvdpountig Ba evnuepwvetal peow SMS r)/kat e-mail, pokelpévou va mipoPei otig anapaitnteg
evEpPYELEC, woTe va apBolv oL cuvBrKeg mou eumodilouv va yivel n xpéwon . ITnv TEpIMTWaon mou 8ev pnopei va oAokAnpwOel
n Stadikacia TMANPWHAG EVTOG 2 nuUeEPOloyLaKWY NUeEpWV, N Yrnpeoioo COSMOTE TV OTT Mini Packs Ba teppartiletat. Stnv
neplmtwon mou o uvdpountig emlé€el va Slaypael tnv kdpta, n Ymnpeoio Oa tepupatiletal UeTE TtV TAPoSO TNG
T(POTANPWUEVNG SLAPKELAG.

8.6. Y& KABe mepiMTwon Katdpynong tng Ynnpeoiag katapyouvral kat ot Npdobeteg Yninpeoiec.

8.7. KaBe odel\fp tou Iuvdpountr mpog tov OTE, amoppéovca amd tnv eKTéAecn TG mapouoag, Koabiotatat
An&umpoBeoun Kat amattntr and v kotayyeAia tg cuppaong.

9. Avwrtépa Bia

Y& mepintwon enéleuong yeyovotwy avwtepag Bilag n umoxpeéwaon mapoxns tng Ymnpeoiag ri/kal twv MNpdobetwv Ynnpeouwv
avaotéMetal, epooov auth eival aduvatn f utepBoAikd emayxOng yia tov OTE, £éwe T AREN Twv YEYOVOTWY MOU TTPOKAAECOV TNV
aduvapuia. EGv ol ocuvBnkeg avwtépag Blag Stapkouv yla Xpoviko Sldotnua peyaAltepo Twv tplavta (30) nuepwv omolodnmote
arnd to oupPaMopeva pépn SikatoUtal vo  Kotayyeidel alnpiwg tnv mopoloa e €yypadn edomoinon TmPOg Tov
aVTLOUUBOANOUEVS TOU. ZTO YeEyOoVOTA OVWTEPAS PBlag, EVOELKTIKA Kol OXL TTEPLOPLOTIKA, TeplhapBdvovtal exBpomnpalicg, e€éyepon,
TPOUOKPATIKEG N} KAKOBOUAEG evépyeleg (Caumotal), KaTaoTpodEG SIKTUOU, CUUMEPIAAUBAVOUEVWY TWV CUCTNHATWY HETASOoONG,
o eVEPYELEG TPITWV, TUPKAYLA, TANUUUPA, GUOKEG KOTAOTPODEC N GUCIKA PALVOUEVA, €V YEVEL YEYOVOTA W OPENOUEVA OE
untawtdtnta tou OTE, meploplopol kat SuckoAieg mapoxng Tou Siktuou, amepyia, avtanepyia, npageig/anoddocelg eBvikwv f/kat
KowoTtikwv fj AAAWV apXwVv Kal YEVIKA KABe yeyovog mou dev unopei va mpoPAedBel i} va amotpanel and ta pépn.

10. Ekxwpnon

10.1. O Zuvbpopuntig dev €xel Sikaiwpo vo ekywproel omolodnmote Sikaiwua 1 va petafiBdosl omotadrmote
UTIOXPEWGCN ATIOPPEEL ATIO TNV TAPOoU oA O TPLTo XwpIg TNV €yypadn cuvaiveon tou OTE.
10.2. O OTE Suvartal va eKXWPEL OTTOTESATIOTE TIG ATMALTHOELG TOU TTOU AMopPPEOUV ard TV mapoloa.

11. NMpootaocia MNpoowrnikwv AeSopEvwv

Avadopikd pe To B€pa tng enefepyaciog TWY MPOoWTIKWY SeSoUEVWY TOU yla thv mapoxh Twv Yrnpeotwv thg COSMOTE TV, o
ouvdpountng pmopel va  evnuepwBel amd TO OXETIKO Keipevo, TO omoio Pploketal avaptnuévo otov  oUVEEGUO
www.cosmote.gr/dataprivacypolicy/notices

12.  AouoiOpol

12.1. O OTE 8ikaoUtal va TPOTIOTIOLEL TOUG TTAPOVTEG OPOUG KOL VA AVATIPOCOPUOTEL TOV TIHOKATAAOYO cUUbWVA UE
™V oxUouoa EUTOPLKN TIOALTIKA TOU Kol TNV Keipevn vopoBeoia, svnuepwvovtag tnv emionun totoosAida tou 1 /kat tov
Suvdpounth pe k&Be dAAo mpoadopo TPOToO.

12.2. Se kapio mepintwon o OTE Sev guBUvetal yla Tuxov Betikeg 1 amoBetikég Inpieg i Sladuyovta képdn tou
JuVSpoUNTH TTOU UITOPEL va pokUYPouV Katd A ard tn xprion the Yrinpeoiag r/kat twv NpocBstwy Yrnpeotwv.

12.3. H ek pépoucg tou OTE un Aoknon r UEPLKT] AOKNON OTOLOUSATIOTE SLKOLWUOTOC TOU TIOU QTOPPEEL amd TV
nopovca Sev anoteAel mapaitnon oo to Sikalwo autod, oUTE AMOKAELEL TNV ACKNGH TOU 0TO HEAAOV.

12.4. Av kamolog 6pog Tng mapoloag KPLBel Akupog yla orolovérote Adyo, oL UTIOAOLITOL OPOL AUTAG TTOPAUEVOUV
Loxupot kat o OTE SikoouTal va avTlkoBLoTd 1) TPOTIOTIOLEL TOV AKUPO 0P0 CUNPWVA UE TLG APXEG TNG KAANG TILOTNG KAl TOV
ETUSLWKOEVO GKOTIO TOU AKUPOU OPOU.

12.5. Ma tnv eniluon onolacdnmote Stadopdg mpokLPeL and tnv mapovca apuodia eival ta Sikaotrhpla ABnvwv
Kal epappooTéo lval to EAANVIKO Aikalo.



