EIAIKOI OPOI COSMOTE TV OTT

H Ynnpeoia napéxerar ané Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOY ANQNYMH
ETAIPEIA» kal_To dIakpITIkG TiTAO «OTE», nou £dpelel aTo Mapoual ATTIkAG (Asw@opog Kneiaiag
aglepoq 9? T.K. 15124) pe A.O.M. 094019245 A.0.Y. ®AE AGHNQN (epekng oto nmapdv n
«ETaipeia»

2. NMAnpo@opiec yia Tnv Ynnpeoia kal Tov €KACTOTE IOXUOVTa TIHOKATAAOYO OTOUG
5I05IKTUCIKOU(; TOMOUG Www.cosmotetv.gr kal www.cosmote.gr kal 0To TNAépwvo 13888.

H Baon(n an]psma COSMOTE TV OTT I'IGpEXSTCII i3 eNaxioTn didpkeia OEGUEUONC, HETA TNV

napoéo TNG onoiag UETATPENETAI AUTOHATA OE AOPIGTOU XPOVOU.
4. Y& mepinTwon katayyehiag TG ZUuBaong npiv and Tnv napodo Tng diApkeiag GECHEUONG, O
JuvdpounTig unoxpeoUTal va kaTaBaAel To TEAog Alakonng, ONwG avagePETal aTnv avTioToixn evoTnTa
TnG napouoag SUyBaonc.  To Noco autd PMopei va ETGB)\HBEI oUp@WVa P TOV EKACTOTE IoXUOVTA
TiJokaTaAoyo COSMOTE TV. S& nepintwon KOTayys)\laq, 0 2uvdpopnTig unoxpeoUTal va eNIOTPEYE!
Tov UIoBwuévo TeppaTikd EEOmAIONO pe Ta TUXOV MapeAkopeva (TNAEXepIoTApIO, TpocpoéonKo
kaA@dia kAn), ge onoiodnnoTe katagTnua COSMOTE A FEPMANOZ, cUp@wva Pe Toug Mevikoug ‘Opoug
Z0pBagng COSMOTE TV OTT, alMiwg unoxpeoUTal va KGTGBO)\EI To nood Twv €99 yia kaBe
0I'IOK(J)5IKOI'IOII’]TI‘5\AndrOId TV STB. Me To 510 Nogd €NIBapUVETal Kal O€ NEPINTWON KATAGTPOPNG TOU
TepuaTikoU EEonAiopou
5. To ONTIKOAOUTTIKO NEPIEXOUEVO TNG YNnpeaiag eival duvapiko kai o OTE diaTtnpei To dikaiwpa
va 10 JIGHOPPAOVEl KAaTa TNV Kpion Tou. € NePINTwaon UETGBO)\%C TOU nsp|s)é pévou TnG Ynnpeoiag
(evOeIkTIKG NPOOBIKN NEPIEXOUEVOU, EUNAOUTIONOG KAN), o OTE olatnpei To Oikaiwpa va npoPei o€
au&non Twv TIHWV Tou.
6. ITIC avaypa@oyeveg TIPEG nepihapBaveral OMA 24%,. H xpewon Tng Zuvdpoung kai Twv
MpooBeTwY YNNPeSI®V A/Kal np: oypouuava nou €nIAEYEl O Zuvépopnmq yiveTal olpQwva pe Tov
€KAOTOTE IoYUovTa T g.IOKCITCI)\OYO COSMOTE
7. H Etaipeia dikaiouTal va qnoo-rs)\)\a Evnpepmﬂm Kai 6|acpgu|cm|<q HNVUPaTa ava@opika e
Ta MNpoypauuaTa n/kai TIG YNNPeoieg TNG HECw NAEKTPOVIKOU Taxudpopeiou (e-mail) r/kar ypantol
pnvopatog (SMS), ota aToixela enikolveviag nou dnAdenkav ano Tov MeAdTn oTnv avTioToIXN
EVOTNTA. 3€ NEPINTWON Nou o MeAaTng dev emiBupei va AapBaver dia@nuIoTIKA PNvupaTa peow e-mail
g/KGI SMS yia Tov okono TNG NPomBNanG Twv NPOIOVTWV_kal unnpeci@v Tng ETalpeiag pnopei va
NAGQGCE! TNV avTippnoT| Tou JE OXETIKO aiTnud Tou ot onolodrnoTe KataoTnua ) kahwvrag oto 13888
N nAekTpovika PéOw TNG POppag emikoivwviag (https://www.cosmote.gr/fixed/consumer/email-
contact-form) | Ye £yypago aitnua oTo fax 210-3405129.

Anhovew OTi: a) AidBaca kal anodéxopal NARPwG Toug napandvw Eidikolg ‘Opoug, Toug levikolg
‘Opoug ZuuBacnq COSMOTE TV OTT kal Tov I0XUOVTaG TIMOKATAGAOYo, Ol Oroiol pIO'KOVTGI
avapTnuévol oTIG I0TOOENIDEG www.cosmotetv.gr kal www.cosmote.gr, B) ©a XpnaiJonoiw Tnv
Ynnpeoia anokAEIOTIKA kal LOVO yia IDIWTIKA XPAON Kai GUH@Wva PE TOUG GUVNUWEVOUG ‘Opoug
Z0uBaong, y) Eipal 0uv6popnmg Tou (A Twv) apiBuol/ov _oTaBepou kal KivnToU TNAEPWVOU Kal
anokAEIOTIKOG kaToXoG TnG OlelBuvaong nAekTpovikoU Taxudpopeiou (e-mail), Ta omoia kai €ival
aAn@iva kar und Tov NANPN Kal anokAEIoTIKO EAeyXO pou, kal o OTE dev euBUveTal yia onoladnnoTe
{nyia pou ano Tuxov npooBacn TPITWY 0Ta AVWTEPW, Anoﬁsxopal OTI unoxpeoUpal va avnklspwvw ToV
OTE oe nepinTwor) alaynic Tou apiBuou KivnTou ThAEGOVOU 1 TnG SIELBUVONG NAEKTPOVIKOU
Taxudpopeiou, ) Eipar eviiAikog kai Ta_oToixeia TG Aitnang €ivar akpiBi kar aknén kai oe avTiBetn
nepinTwon eublvopal yia kABe (Q(ETIKT] Cnuia Tou OTE N TpiTou, €) anodexopal Tou%opouq XPAong TN
unnpeaciag COSMOTE i neplypagovTal aTov IKTUGKO TONO
https://www.cosmote. gr/pdf/TermsCond|t|ons/or0| my-cosmote.pdf.

Evnuep®Bnka 611 nANpo@opNnon yia TNV ENEEEPYAcia TwWv NPOOWNIK®Y LOU BESOUEVOV NAPEXETA
ﬁ 0a and Tnv evoTnTa <<Evr]}Jsp(non MpooTaaciag Aedopévwv COSMOTE TV» gTov 31adIKTuako TOMNo
ttps://www.cosmote.gr/cs/cosmote/gr/notices.html

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT

1. Fevikoi 6pol
O1 napovTteg Opol 0 ouvduaoud pe TNV AITnon Tou ZuvdpounTr Kal TOV €KAGTOTE IoXUovTa

TIdokaTtahoyo Tng COSMOTE TV nou dnpooleleTal aToug dladikTuakoug Tornoug www.cosmotetv.gr,
www.cosmote.gr kal Tou onoiou €xel AaBel yvwan o ZuvdpounTng, kaBopilouv Toug OPOUG HE TOUG
onoiouc n Etaipia «Opyaviopuog TnAenikoivwviov EANadog A.E.» (oTo €&rc «OTE»), ue £€dpa To Mapolal
ATTIKAG (Acw®. Kngioiag ap.99) napéxel atov ZuvdpopnTr Tnv Ynnpeoia COSMOTE TV OTT (oTo £&i¢
«Ynnpeoia»). H Ynnpeoia e€ival n TnAeonTikn kal kata napayyedia (on demand) petadoon
npoypaupdTwv Tng COSMOTE TV oTo ZuvdpounTr £vavTi pnvidiou TiPAWaTog (Zuvdpopr)). H B&aon
yivetal : a) e Tn xprion epappoyng (eQegng «E@appoyn»), yia Béaon og KivnTo TNAEPWVO smartphone,
tablet, ka1 Smart TV, B) péow Tou diadikTuakou TOnou www.cosmotetvott.gr yia 8éaon anod nAekTpoviko
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unoloyioTr (desktop 1 laptop), y) Me Tn xpnon oupBatol e€onAiogou Android TV STB péEow Tng
Eqappoyng. Me Tnv Ynnpeoia napéxeral npooBacn oTov NAEKTPovikO odnyd npoypappatog COSMOTE
TV kal g aMeg MpoobeTeg unnpeaieg COSMOTE TV, kabwg kal nAnpogopiec. H eykatdoTacn Tng
Eqappoyng kar n xpnon tng Ynnpeoiag pe xprion Oedopévwv anod Tn oUvOean KivnTAG TNAEQwviag
0rnoloudNMNOTE NAPOXOU XPEWVETAI CUPPWVA KE TOV TIHOKATAAOYO TOU €KACTOTE Napoyou. O MpdobeTeg
Ynnpeoieg 1 GAa npoypaupata nou eMIAéyel 0 ZUVOPOUNTNAG XPEWVOVTAl oUUPWVA E TOV EKACTOTE
1oxUovTa TIHoKaTaAoyo.

1.1. H Aeiroupyia TnG Ynnpeoiag eivar duvatd va ennpedosl Tnv TaxUTATa TNG UMNPEciag
eupulwvikng npdoBacng yia aUvdeon aTo diadikTuo.

1.2. H xpnon Tng Ynnpeoiag, Yéow Android TV STB kai Smart TV, pnopei va yivel govo evrog Tng
EMnNvikrig EnikpdTelag dnwg avahuTika NeEPIYpAPETAl 0TA ONUEia 4 kal 5 KATWTEPW.

2. Mpoiino6soeig MNapoxng TnG Ynnpeoiag r/kai Twv NpocOeTwV YNNPECIGOV.

2.1. OTE evepyonolei Tnv Ynnpeoia r/kal Tig MpocBeTeg Ynnpeoieg, evrog névre (5) epyacidwv
nUepwV anod Tnv nuepopnvia unoBoAng Tng AiTnong, €@ocov nAnpouvTal abpoioTIKG O NApaKaTw
npolnoBeoeig:

2.1.1. O ZuvdpounTng cival avw Twv 18 €T®v Kal €xel €E0PANCEl NANPWS TUXOV ANEINPOBECEG
OoPeINEG Tou npog Tov OTE.

2.1.2. H Ynnpeoia 0 nAeKTPOVIKO UMOAOYIOTH NAPEXETAI MECW TOU OladIkTuakou TOMou
www.cosmotetvott.gr, 1 Tng epappoyng COSMOTE TV (ot tablet, smartphone r; Smart TV) 1 We Tov
kaTaAnho e€onhiopd Android TV STB.

2.1.3. TNa tnv Asiroupyia TnG Ynnpeoiag eival anapaitntn n xpnon Internet péow xDSL/ Fiber
ouvdeang onoloudnnoTe napdyou 1/kal péow aUvdeong internet kIivnTiAG TNAEPVIAG,

2.2, O Suvdpountic diaBETel i dnuioupyei eva COSMOTE ID (username & password) kata Tnv
dladikacia TnG napayyeAiag, To onoio anodexeralr OTI Ba xpnoidonolei yia Tnv oUVOEDn Tou oTnv
Ynnpeaoia WETA TNV evepyonoinan Tne.

2.2.1. KdaBe ouokeun yia xpnon Tng epappoyng COSMOTE TV npénel va JIABETEI OUYKEKPIUEVEG
npodiaypagEc, ol OMoIEG AVAKOIVMVOVTAl TO WWW.cosmote.gr Kal OUYKEKpPIKEVA 0ToO Www.cosmotetv.gr.
Aev emiTpéneTal n xpnon TnG Ynnpeoiag and ouokeuég Android fy Apple OTIG onoieg 0 XprnoTnG €Xel
anokTAOEl NANPN N HEPIKN NPOCBAcn oTo ASITOUPYIKO CUCTNUA, OTA Apxeia Kal oThv NapapeTponoinon
TNG oUOKeunG (YvwoTo ¢ root f jailbreak). Enueiwveral 6T To idl0 evdExeTal va 1oxUel kal aTnv
MEPINTWON MOU 0 KATAOKEUAOTNG TNG GUCKEUNG NApeXel €€’ apxng avaloya dikaimpara.

2.3. H pioBwaon Taiviov atnv Mpoadetn Ynnpeoia COSMOTE Movies club péow cuokeuwv Apple dev
eivai duvar).
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3. Xpnion TnG Ynnpeoiag

3.1. Xpron Tn¢ Ynnpeoiag pnopei va yivel and Tov SuvdpounTn N MEAN TNG OIKOYEVEIAG Tou (OTO
€ENG XpnoTec) péow Tng npooBacng oTo Internet nou napéxetal and xDSL/Fiber onoioudrnoTe napdyou
N HEOW TNG/WV oUVOEONC/WV KIVATAG TNAEPWVIAg onoloudnnoTe Napoxou, EQOCOV gival EVEpPYOMoInNUEVn
n duvartotnTa petadoong dedopévwv (internet). H xpéwon Twv dedopévwv yia Xprion Tng Ynnpeaiag
yiveTal e Bacn Tov TIHOKATAAOYO TOU €KACTOTE mapoxou. Ma Tn Xpnon Tng Ynnpeaoiag 1axUouv ol 6pol
Kal NpoUnoBETEIC Tou ekAGTOTE Napdyou JIKTUOU I NapOXoU UMNPECIMV NAEKTPOVIKWV EMIKOIVWVIGV.
3.2. AnayopeUeTal n xprion TnG Ynnpeaiag and TpiToug (ekTOG Twv XpnoTwv) kal o dlapolpacpog
KWJIKOV anod Toug XproTeG.

3.3. ©¢aon Tng Egappoyng kar n xpnon Tng Ynnpeoiag pe xprion dedopévwv and Tn ouvoeon
KIVNTAG TNAEQWVIAc onoloudnnoTe NApOXoU XPEWVETAI CUUPWVA HE TOV TIHOKATAAOYO TOU E€KAGTOTE
napoyou.

3.4. O ZuvdpounTnC KMopei va xpnaoigonoinoel Tnv Ynnpeoia o névre (5) OUoKeUEG (smartphone,
tablet, Smart TV, nAekTpovikOG unoAoyiaTn i onoladnnoTe ThAopacn We xprion Tou Android TV STB) e
B€aon Tou ONTIKOAKOUGTIKOU NEPIEXOUEVOU o€ Wia (1) ouoKeun.

3.5. To MpooBeTo nakeTo emnAéov (extra) ouokeuwv divel Tn duvaToTNTA OTO SUVOPOUNTA va
Xpnoluonolsi Tnv Ynnpeaoia oe eminAéov dU0 (2) oUOKEUEG - alivolo enTa (7) - he TauToxpovn B€aon Tou
OMNTIKOOKOUGTIKOU NEPIEXOUEVOU OE dUO (2) OUOKEUEG, | o€ pia (1) epocov n B€acn agopd ota kavahia
abAnTIKOU NEPIEXOMEVOU.

3.6. O ZuvdpounTnc dikaioUTal va npayuaTonoinosl aAAayr ThG GUOKEUNC B€aong cUN(VA JE TOUG
OpOUG MOU AvVaKOIVAVOVTal OTIG OeNideG www.cosmote.gr kal www.cosmotetv.gr. Eniong dUvaral va
OnuIoupyei uno-Aoyapiacpous Pe KWOIKOUG yia TouG XpRnoTEC, opifovTag GUYKEKPIKMEVA OIKAIWUATA O
auTouG, ONWG YOVIKO EAEYXO, KAEIDWHA KavaAimV KTA.

3.7. O ZuvdpounTnG UNopEi va xpnaoiponolei Tnv YNnpeoia We Toug idloug 6poug kal npoUnobEaelg
otav BpiokeTal NpoowpIvd o GAo KpaTog — péNog TnG Eupwnaikng ‘Evwong.

3.8. H duvaTotnTa Xprong TnG Ynnpeaiag ota kpdtn — péAn Tng Eupwnaikng 'Evwong nou BpiokeTal
NpOCWPIVa 0 SUVOPOUNTAG EVEPYOMOIEITAl AUTONATA £WG KAl 24 MPEC UETA TNV APXIKN EVEPYOMNOINON TNG
Ynnpeoiag, epocov o ZuvdpopunTng £xel SnAwaoel oTa aToixeia Tng AiTnong Tou ENnvikr TautdTtnTa 1
dlaBéTel dN oupBacn pe Tov OTE yia napoxn Internet r)/kal oTaBepnG TNAEPWVIKNAG YPAUUNAG.

€ JIApOPETIKN MEPINTWON Kal yIa NEPICOOTEPEG NANPOPOPIEG avaPopika HE TN Xpron TnG Ynnpeaiag o€
aMo kpdaTog péNog TG EE, 0 ZuvdpopnTng PNopei va enIOKEPTEI onolodnnoTe onpeio NMANGNG TG
Ynnpeoiag r Tov dIadIkTuakd TOMO www.cosmotetv.gr 1 va enIKOIVWVNOEI e To TUAWA EEunnpéTnong
MeAaTwv ZTaBepnc kal Kivntrg Opilou OTE oTo 13888.

4, EEonAiopog

4.1. Ma Tnv npooBacn otnv Ynnpeoia r/kal Ti MpooBeTeC Ynnpeoieq oUUPwva e Tov 6po 1,
nepintwon (y) o OTE napéxel TepuaTikd EEonAiopd Android TV STB o onoiog dlaBéTel
NpogyKaTeaTnuévn TNV epappoyry COSMOTE TV. H xpnon Tng Ynmnpeoiag péow Tou TepuarikoU
E€onAiopoU npolnoBéTel TV evoUpuaTn 1) acuppatn ouvdeon Tou €EonAicoU oTo IadikTuo kadwg Kai
TN oUVdEON Tou e TnAeOpaacn n onoia dIaBETel wngiakr) gicodo HDMI. Kata tnv apxikn evepyonoinon
Tou TeppaTikoUu E€onAiopou anaiteital n kataxwpnon / dnuioupyia email Tng Google (Gmail) and Tov
SuvdpopnTn yia Tn Afyn TV anapaitnTwv eVNUEPWOEWY TNG epappoyng COSMOTE TV.

4.2. O OTE napéxel Tov TepuaTikd EEoNAIOUO anokAEIoTIKG yia Tn Aqyn NS Ynnpeoiag kai dev
pnopei va eyyunBei Tnv kaAn Aeiroupyia onolacdnnote AAANG e@appoyng eykabioTatal aTov ev AOyw
TEPHATIKO €EONAIOUO. H Xprion Tou Teppatikot EEonAiopol OTE napaxwpeital aTov SuvdpounTr, €vavTi
pnvigiou pIoBwATog, oUUGWVA WE Tov €kAOTOTE IoxUovTa TIpokaTdloyo. O TepuaTikdg EEonAiopog
eykabioTaral atnv AiglBuvon EykataoTaong Tou Suv3pounTr Kal Napapével Navra aTny KupioTnTa Tou
OTE. E@oOoov o ZuvdpopnTnig aimnBei Tnv eykatdortaon Tou Tepuatikou EEonMhiopou and Tov OTE,
BapuveTal pe Ta TEAn EykataoTtaong, oUpgpwva We Tov IoxUovTa TipokaTtahoyo. AnayopelUeTal pnTa n
unekpiobwaor Tou TepuaTikoU EEonAiopoU f n kad’ olovdnnoTe TpONo napaxwpnon Tng Xpriong Tou oc
TPITOUG.

4.3. O OTE napéxel eyyunon kahng Aermoupyiag Tou TepuatikoU EEonAiopol péxpl Tn AUon Tng
napoloag. e nepinTwan BAARNG o TeppaTikog EEonAiopog avrikabioTaTtal dwpedv.

4.4. O SuvdpounTAG unoxpeouTal va xpnolhonolei Tov TepuaTikd EEonAiopd oUu@wva HE Toug
napovTeg 6poug kai TIG 0dnyieg Xprong kai Aeiroupyiag, onwg kabopidovTal oTa eyxeipidla Xprong Tou
KaTtaokeuaoTn f/kal Tou OTE nou Tov ouvodeUouy.

4.5. O ZuvdpounTng anayopeleTal va enepPaivel / enegepyaleTal / Tpononolei To UNTPWO Tou
AoyiopikoU fi/kal Tou AEITOUpYIKOU GUOTHKATOG Tou TeppaTikoU EEonAiopou yia onolodnnoTte Aoyo, onwg
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1Biwg yia Tnv napanoinon R TNV avTiypd®n Twv OTOIXEIWV avayvwpiong Tou f TNV KTAoN Tng
TEXVOYVWOIag Asimroupyiag Tou TepuaTmikoU EEonAiopou, n/kar va emimpénel onoladnnoTte enéppacn
TPITOU, NEPAV Twv €E0UCIODOTNHEVWV CUVEPYATWV I TOU Npoowrnikou Tou OTE, dMwg o OTE oudepia
€uBUlvN QPEpel yia Tn diakonn TG Ynnpeoiag n/kar Twv MpocBeTwv Ynnpeaiawv, r/kal onoiadnnote {nuia
n BAGBN unooTel o SuvdpounTig N TpiToG. Kabe enéuBacn fj aMayn r anokatrdoraon BAGBNG Tou
TeppaTmikoU EEonMiopol npayuatonoleital and npoowniké Tou OTE 1 Toug €E0UCIOSOTNPEVOUC
OUVEPYATEC.

4.6. STNV NEPINTWON NoU 0 ZUVOPOUNTAC EXEI ANOKTAOEI NANPN 1) HEPIKN NPOCRAcn GTO AEITOUPYIKO
olUoTnya, oTa apxeia kar otV napagerponoinan Tng ouokeung ANDROID TV BOX (yvwoTo wg root) N
Xpron Tng Ynnpeoiag dev eival duvatn

4.7. Se nepinTwon, BAABNG N KaTaoTpo®ng Tou TeppaTikoU EEonhiopol, nou o@eileTal o npa&n
n/kal napdAeipn Tou ZuvdpounTr), N TPiTou (eKTOG and TOo npoownikd Tou OTE 1 Toug
e€ouciodoTnuévoug ouvepydTteg OTE), e€aipoupévng Tng GBopdg ouviiBoug Xprong, N NAapeXOMevVN
gyyunaon dev ioxUel kal o ZuvdpounTnG eniBapUveTal cUNPWVA PE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO
NG COSMOTE TV.

4.8. H diao@ahion Tng aopalolc kai adialeintng Aemoupyiag Tou TepuaTikoUu EEonAiopou eival
anokAsioTIKy €uBlvn Tou Suvdpounty. O OTE dev euBuverar yia onoiadnnote PBAARN, Cnuia,
Tpaupamiopd n 6avato npoo®nwv, f NpPooBoAn OIKAIWKATWY MNVEURATIKAG N/Kal  BIOKNXAVIKNG
1910kTNoiac i GV JIKAIWHATWV TPITWV NPOCMNWY, NMOU TUXOV NPokANBoUv and Tnv Kakn Xpron Tou
TepparikoU EEonAiopol

4.9. O Teppatikog EEonAiopog emoTpeépeTal otov OTE e enipéAEIa kal e XPEWON TOU ZUVOPOUNTH
OTO ONWEio nou Ba Tou UNOJEIXTEl META and TRAEPWVIKN eniKovwvia aTov apiBud 13888 evtoc déka (10)
EPYACILMV NUEPWY, Kal oTNV kaTtdoTaon nou Tov napéAaBe and Tov OTE padi pe 0Aa Ta NAapeAKOpEvVa
(TPOPOdOTIKO, TNAEXEIPIGTNPIO KAN), EEQIPOUMEVNG TNG PBOPAG ouvnBoug XpnongG:

a) og NepINTWan TEXVIKNAG aduvapiag evepyonoinong Tng Ynnpeaoiag r/kal Twv MpogdeTwv YNNpeoimv
KaTa Tnv Evepyonoinan.

B) og nepinTwon AUonG TG napouaag,.

Se nepinTwon @Bopdc, népav TNG OuvnBoug, KaTaoTPOPNG N anWAEIAG autolu, N anwAEIag Twv
NAapeAKOPEVWY (TPOPODOTIKO, KaA®dIa, TNAEXEIPIOTAPIO KOK) O SUVOPOUNTAG eniBapUveTal UE TO NOCO
nou opileTal aTov IoxUovTa TiHokataAoyo. O OTE SUvaral va kaAUyel Ageca To nogd autod He TUXOvV
npokataBAnBévra anod To SuvdpounTh TEAN TNG Ynnpeaoiag r/kal Twv MNpooBeTwv YNnpeaiwv.

4.10. O OTE diatnpei 7o dlkaiwpa anopakpuopévng npdopaong oTov TeppaTikd EEONAIOUO Tou
SuvdpopnTr) pE okono Tn OIEVEPYEId NPOYPAUUATIOUEVWV €PYACI®V GCUVTAPNONG avapaepiong,
eMdIOPBWONG TEXVIKWV OUCAEITOUPYIV 1} GAMwV npoBANuaTwy, Kabwg kal yia kdbe AAo Aoyo
anapaitnTo yia TNV kaAf Asiroupyia Tng Ynnpeoiag fi/kal Twv MpooBeTwv YNNpeciav.

4.11. O OTE Odiatnpei 710 OdiKaiwpa anevepyonoinong TnG AEIToupylkdTNTAg Tou TepuaTikou
E€onhiopol  anopakpuopéva Oe MEPINTWON NPoowpIviig/ OpIoTIKAG dlakonng Tng Ynnpeoiag, n
KakOBoUANG xpriong ano To SuvdpounT.

4.12. O ZuvdpounTnG unoxpeoUTal va ENITPENEl TNV €AeUBepn npooBacn Tou €EOUCIOdOTNHEVOU
npoownikoU f Twv €&ouaiodoTnuévwv cuvepyatwv Tou OTE yia Tnv npaydaronoinon eAéyxou r/kai
anokaTtaoTtacn BAARNG OTO XWPO OMoU BPIOKETAl EYKATESTNHEVOG 0 TepuaTikdg EEonAIoHAG.

5. onTikoaouoTikO MepiexOPeEVO TNG Ynnpeoiag fn/kai Twv MNpocOeTwv YNNPeoiav —
0p0n xprion
5.1. O ZuvdpounTAG EVNUEPWVETAI Kal anodEXETal OTI, KaTa Tn Xpnaon Tng Ynnpeoiag, evOEXeTal va

MNV WeTadideTal PEPOG TOU OMTIKOAKOUGTIKOU nepiexopévou. O OTE dev €uBUVETal OE MEPINTWON WN
WETAd00NC ONTIKOOKOUGTIKOU MEPIEXOUEVOU TPITWV NPOPNBEUTOV MEOw TnG Ynnpeoiag AOyw
NEPIOPICUMYV TV OJIKAIWUATWY MNVEUUATIKNAC 1010KTNOIac €ni Tou npoBalOPEVOU OMTIKOGKOUGTIKOU
nePIEXOMEVOU 1) /Kal yia onolodrnoTe aAAn artia nou dev ogeileTal o unaimdTnTa Tou OTE.

5.2. O OTE diatnpei To dikaiwpa va nNpooBETEl ) va apaipei TNAEONTIKA NPOYPAUKATA Kal €V YEVEI
va JIaPopP®VEl KATd TNV Kpion Tou OUMGWvVA HE TNV €UMOPIKN MOAITIKR Tou, To NpoBaAlldpevo
OMNTIKOGKOUGTIKO MEPIEXOPEVO, TIG EQPAPHOYEG Kal AOINEG ENPEPOUC UNNPETIEG TNG YNNpeoiag r/kal Twv
MpooBeTwV YNNpeoiwv. € NEPINTWON  METABOANG TOU MEPIEXOMEVOU TNG YNnpeoiag (EVOEIKTIKA
npoaBnkn nepiEXopévou, UNAOUTIONOGC KAN), o OTE diatnpei To dikaiwpa va npofei oe al&non Twv
TIMQWV TOU.

5.3. To ONTIKOGKOUGTIKO MEPIEXOMEVO, YPAPIKG, AoyoTuna, onparta, Aoina dIakpITIKa yvwpiopara,
KaBwe kal ol AOINEG UNNPETIEG Kal EPAPHOYEG Mou NapéxovTal oTo NAdioIo TNG YNNPECIAg avrkouv aTov
OTE n/kal npooTaTtetovTal wG npoidvra diavonTikng 181okTnoiag, Ta de MveupaTika dikaiopata  en’
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aQuUT@V AVAKOUV OTOUG VOMIKMOUG OikaloUXouG TouG. AnayopeUETal pnTa n kad' olovdnnoTte TpoOmno
Xpron, aAoiwaon, apaipean f KAAUWN TOU ONTIKOGKOUGTIKOU MEPIEXOMUEVOU, TWV YPAPIKWY, ONHATWV
Kal Aoinwv SIaKPITIKAV YVOPIOUATOV Mou eP(avifovral kata Tn PETAd00N TWV MPOYPAMHATWV TNG
Ynnpeoiac.

5.4. O ZuvdpounTnG unoxpeouTal va npofaivel o€ opbr) xprion TnNG Ynnpeaiag n/kai Twv MpoobeTwv
Ynnpeoiov, cUUPWVA PE TOUG NApOVTEG OPOUG Kal TNV Keipevn vouobeaia. AnayopeUsTal pnTa n kad’
olovdnnoTe TpoOno dnuodcoia napouciacn Tou MePIEXOPEVOU TNG Ynnpeoiag f/kal Twv MpdoBeTwv
YNnpeoiov, Onwc evOEIKTIKA N XpAon Tng Ymnpeoiag f/kar Twv MpooBeTwv YNNPEoIOV O XWPOUG
goTiaong n/ kar wuxaywyiag, evodoxeia kal ev yEvel O KABE XWPO Kal yia KABe xpron nou Oev
OUMQWVEITAI OTNV Napouca, n avanapaywyn/diavopn pécw dIadIkTUOU TwV NPOYPAUHATWY TG
Ynnpeoiag n/kal Twv MpdabeTwv YNnpeoiwv, n/kal «kAEIBIov» anokwdikonoinong, kabwg kai n kad’
olovdnnoTe Tpono diabeon ) napaxwpenon Tng Ynnpeaiag n/kal Twv MNpdobeTwv Ynnpeoiwv i /kal Tou
ONTIKOGKOUGTIKOU MEPIEXOPEVOU OE TPITOUG Kal €V YEVEI N EUNOPIKN EKUETAANEUDN TNG YNNpEaiag r/kai
Twv MpooBeTwv Ynnpeoiwv. EmnAéov anayopeleTal pnTa n avriypa®n r n He onolodnnoTte Tpono
avanapaywyn Tou MEPIEXOUEVOU TNG Ynnpeoiag r/kar Twv MpocBeTwvV YNNPECIQWV, €KTOG av AAAWC
MNEPIOPIOTIKA OpileTal aTnv napouaa. € nepintwaon napdapaong, o OTE diatnpei To dikaiwya va dIakOWel
onoTednnoTe, alnuiwg yia Tov idlo, TRV napoxn Tng Ynnpeaiag r/kal Twv MpocBeTwv YNNPECIQV, KaBoG
kal onoladnnote AMn unnpeoia COSMOTE TV Tuxov O1aBéTel 0 SuvOpounTAG kai va InThoel
anokaTaoTaon yia kade {npia, cUPPWva Kal Ue Tov EKACTOTE IoxUovTa TiokaTtahoyo Tng COSMOTE TV,
nou dnuoaieleTal oToug diadikTuakoUg TONouG www.cosmotetv.gr kai www.cosmote.gr.

5.5. O ZuvdpounTnig / XpnoTng unoxpeoUTal va Xpnoidonolei TNV Ynnpeaia, TIC €(apUoyEG kal
AOIMNEC EMIPEPOUG UMNNPECIEC CUMPWVA WE TO VOUO, Ta XPNOTA 11BN, TOUG NApOVTEC OPOUC Kal TOUG OPOUC
adeiag TnG epappoyng COSMOTE TV kal va unv npoBaivel o NPAgeIG 1 NApaAeiyelg nou pnopolv va
npokaAéoouv onoladnnoTte anwAela, {npia, BAARN n ducAeiroupyia atov OTE fy/kal o€ TpiTOug, n/kal va
ennpedoouv, duopnuicouv 1 va BECOUV OE VOMIKO, OIKOVOMIKO 1) EMIXEIPNUATIKO Kivduvo Tov OTE. O
ZuvOpoUNTNAG/ XproTng avaAapBavel va anokatacThoel onoladnnoTe {npia Tuxov npokAnBei aTov OTE 1)
/kal o€ TPITOUG — OMNWG EVOEIKTIKA NAPOXOUG MEPIEXONEVOU, DIKAIONAPOXO AOYIOUIKOU KAM - and
napdvoun n aBeuitn ) avTifeTn €v yével oTa XpnoTd nBn, Toug NAapovTeG OPOUG Kal TOUG OPOUG adeiag
™G e@appoyng COSMOTE TV, xprion TnNG YNNPESIAg Kal Tou NEPIEXOHUEVOU TNG.

5.6. O OTE diatnpei To dikaiwpa va npoBaivel gToug anapaitnToug, kata Tnv Kpion Tou, EAEYXOUG
MPOKEIMEVOU va dlanmigT®woel TNV 0pln Xprion Tng Ynnpeoiag rf/kal Twv MpoadeTwv YNNPEoIOV oUPPWVa
HE TOUG NapoOvTeG OPOUG Kal TNV Keievn vopoBeaia.

5.7. Me Tnv em@UAagn Tou Opou 5.45 avwTépw, 0 SUVOPOUNTAG EXEl T duvaTOTNTA NPOCWPIVAG
anoBnKeuong Kal avanapaywyng €kTog oUvOeong OMTIKOAKOUOTIKOU MeEPIEXONEVOU TG Ynnpeaoiag,
epooov napexetal and Tov OTE kal oUP@wva e TOug €I0IKOUG OPOUG TOU OMTIKOAKOUGTIKOU auTou
nepiEXOMEVOU (Wwww.cosmotetv.gr). H OXeTIkr duvaToTnTa NAPEXETAI ANOKAEIOTIKA yid IBIWTIKN Xprion
Kal JOVO O€ OUOKEUEG OUYKEKPIPEVWV Mpodiaypa®ayv, ol onoieg dnpooielovTal aToug d1adIkTuakoug
TONOUG www.cosmotetv.gr kai www.cosmote.gr. Eniong e@appolovral nepiopiopoi wg npog d. Tov.
apIBuo TITAWV Nou Pnopei 0 ZuvdpounTNG va anodnkeUel NPOowpIVA avd Aoyapiacuo, B. Tov apiBpd Twv
OUOKEU®V nou diaTiBeTal n duvatoTnTa TNG NPocwpIviG anoBrkeuong kal npoBoAng ava Aoyapiacpd kai
y. TN Xpovikni nepiodo nou eival OIaBECINO TO MEPIEXOMEVO yia MPOPROA WETA TNV NPOoWPIVH
anoBnkeuon. Alsukpivifetal OTI 0 XPOVOG MOU anaiTeital yia Tnv Ajyn TOU ONTIKOGKOUGTIKOU
nepIEXOHEVOU TNG YNNpeaiag eEapTaTal anod Tnv TaxutnTa Tng ouvdeong Internet Tou SuvdpounTn.

5.8. H MPOZBAZH XE MEPIEXOMENO I'TA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQX
AKATAAAHAH TIA ANHAIKOYZ. O SuvOpounTAG (EPEl AMOKAEIOTIKG Tnv €uBlvn npooBacng oe
NEPIEXOHEVO YIa EVNAIKOUG HE TN XPON TNG UNNPEDIag YovikoUu €AEYXOU MOU MAPEXETAl GTO MAQICIO TNG
Ynnpeoiag r/kal Twv MpooBeTwv Ynnpeoiwv. O Suvdpopntig ogeilel va AapyBavel 0Aa Ta anapaitnTa
METPA (N.X. KAEIdwHA KavaMiwy, YOVIKO EAEYX0O MPOYPAHATWY) WOTE va €§acpalilel kal va anoTpEnel
TNV NPOoBaacn aTo v AOYw NePIEXOMEVO anod avnAika atoua.

5.9. O OTE euBuveTal POVO YyIa TO OMTIKOGKOUGTIKO MEPIEXOMEVO MOU Napdyel o idlog. Ze Kapia
nepinTwon dev guBUveTal yia TNV opBOTNTA, a&lomioTia kal XpnoIKMOTNTA Yia OnoIodNMOTE OKOMO TOU
ONTIKOGKOUGTIKOU MEPIEXOUEVOU Mou WeTadideTarl fi/kal avapeTadideTal péow TnNG Ynnpeaoiag n/kar Twv
MpdoBeTwv Ynnpeoiwv. O OTE dev (Epel Kapia euBUvn yia TO ONTIKOGKOUGTIKO MEPIEXOUEVO TPITWV TO
0oroio evOEXOMEVWC Biyel TNV NPOCWNIKOTNTA, TNV TIKA, TNV UNOANYN, ToV IBIWTIKO Kal OIKOYEVEIQKO Bio,
TNV €NayYEAUATIKY, KOIVQVIKN), €MOTNHOVIKN, KAANTEXVIKN, MONTIKA f} GA\n ouvaer dpacTnpioTnTa
npoo®ou, N €IKOvVa Tou onoiou epgavileTal otnv 08dvn f To Gvoua TOU OMoiou I OTOIXEIa ENapkr yia
TOV NPoadIopIoHd Tou onoiou peTadidovTal.

5.10. H Ynnpeoia, To ONTIKOGKOUGTIKO NePIEXOPEVO autng, n Eqappoyry kai Aoinég enipgépoug
UNNPEDIEG Kal AEITOUpYieG napéxovTal «wg éxouv». O OTE Oev euBUveTal Ot kapia MEPINTWON Yia
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onoiadnnoTe Tuxov diakonr), anwAeia f {nuia Tou SuvdpouNTr, ToUu XPRaTn f/kal TpiTou oUTE NAPEXE!
Kavevog €idoug eyyunon yia CUYKEKPIPEVO OKOMO ry Xprion.

5.11. H Ynnpeoia epnepixel napanopneg o diadikTuakoUg Tonoug Tpitwv. O OTE dev eubUveTal yia
TO MEPIEXOHEVO TWV JIGdIKTUAKWY aUT®V TOMwv, Kabwe Kail yia onoiadnnoTe {nuia npokuwel and Tnv
npooBaacn o auToug f} TN XPran ToU NEPIEXOHUEVOU TOUG.

5.12. e nepinTwon nou o ZuvdpounTiG Xpnaidonolei Tnv Ynnpeaoia Kupiwg og GAo KpATog HEAOC TNG
EE, pe anoTéAeopa va dnuioupyouvTal eUAoyeg ad@iBolieg otov OTE yia To kpdatog diapovng Tou, o OTE
£Xel TNV duvaToOTNTA va NpaydaTonolei EAEYXouUg yia Tnv dianioTwon Tou KPAToug EAOUG anod TO Oroio o
SuvOpPOUNTAG anokTa npooBacn atnv Ynnpeaia. O1 €éAeyxol Ba npaypaTonoloUvTal EVTOG TOU TEAEUTAIOU
ggaunvou (and Tnv nUEPa Tou €AEyXOU) Kal O€ NepinTwon nou dev eival duvatr n enairbeuon Tou
KpdToug dlapovnG Tou ZuvdpounTr oc oxéon pe Tn dnAweioa dielBuvon Tou, o OTE duvaral va
dlakowel onoTednnoTe kal alnpiwg yia Tov idlo TNV xpnon Tng Ynnpeoiag extog EAAGDAG.

5.13. e nepinTwon diakonng kAaTd Ta avwTEPW, yia TNV €MNAvevepyoroinon Tng OIacuvopIakng
Xpnong Tng Ynnpeoiag, Ba npénsl o ZuvOpopnTAG va kavel xpnon Tng Ynnpeoiag otnv EAAGda,
avTioToIXn ME TN XprAon nou €kave oto AAMo kpdTtog péhog Tng EE, woTe va unopei o OTE va
emiBeBaiwael OTI TO KPAToG diapovig Tou gival n EANGda.

6. AoIn€G YnoXpe®oei§ kal Aikaiopara Twv Mepav

6.1. O OTE unoxpeouTai:

6.1.1. Na evnueP®VEl TOV SUVOPOUNTN HE KABE npoogopo Tpono (M.X. YE avakoivwaon aTtov Tumo,
oTnv nAekTpoVIKn I0TooENIda TnG Ynnpeoiag kAM) yia kaABe peTaBoAn n Tpomonoinon Twv Napoviwv
opwv, TNG Ynnpeoiag n/kar Twv MNpdoBeTwv Ynnpeoiwv, npoobdnkn, a@aipecn i avTikataoTaon
npoypauuaTwy f/kal MakETwv Kal TwV AOINWV NAPEXOHEVWV UNNPECI®V, KABWG KAl VA EVNHEPWVEI TOV
ZUvOPOUNTH YIa KABE VEa ENIMEPOUG UNNPETIa kal TOUG OPOUG NAPOXNS AUTAG.

6.1.2. Na ikavonolei kGBe aitnua avapaduiong NakETou, EvTog TNG EAAXIOTNG dIApKeIag SECPEUONG Kal
KABe aiTnua METATPONNG NAKETOU META TO NEPAC AUTNG OUMPWVA KE TOUG MAPOVTEG OPOUG, ToV
1oxU0VTa TIHOKATAAOYO, TNV EUMOPIKN NONITIKN Kal TIG IoxUouoeg diadikaaieg Tou OTE.

6.1.3. Na anokaBioTd Tig BAABEG OTA OUGTAKATA TOU MOU ApOPOoUV TNV Napoxn TnG YNnpeaiag, evrog
duo (2) epyacipwv nuepwv anod Tnv avayyehia Tng BAABNG and Tov ZuvdpounTr nNpog TV apupodia
unnpeoia Tou OTE, €&aipoupévwv Twv BAaBwv nou ogeilovral og avunépBANTEG Texvika SUOKOAIEG yia
TIC onoiec o OTE oudepia guBuvn GEpel. AvUnépBANTEG TEXVIKA DUOKONIEC EVOEIKTIKA Kal OXI NEPIOPICTIKA,
opicovTal: BAGBN r kataoTpo®r Tou JIKTUOU, TWV CUCTNHATWY WETAd00NG (and (PUOIKEG, TPOHOKPATIKEG
i aMeg aitieg), napeuBorég and acUppata JiKTua, akpaieg KalpIkEG CUVONKEC, onou eival nibavov va
anaitnBoulv eKTETAUEVEG Epyaoieg diAPKeIAg Népav Twv dUo (2) €pyacijwv NUEPWV. ZE MEPINTWON KN
anokatdoTtaong Tng BAARNG pe unamotnTa OTE, oUpgwva e Ta avwTeéPw OTO NApov apBpo, katoniv
arimuarog Tou uvdpounTn, o OTE mIOTWVEl Ye TNV avaAoyid Tng Pnviaiag ouvdpopng Mou avTIoTOIXE
0TO OUVOAO NUEPWV XWPIG YNNPeoia PETA To NéPAg Twv dUO (2) epydoipwv NUEPWV anod TNV NEEPA TNG
dNAwong TN BAABNG KEXP! Kal TNV NUEPA anokaTaoTaong TnG BAGBRNG. H nioTwon Ba yiveral o€ enopeVo
Aoyapiaopd Tou SUvOPOUNTH TO apyOTEPO EVTOG £EAUvou anod Tnv apan Tng BAARNG.

6.1.4. O OTE diatnpei 1o dikaiwpa va diakonTtel Tnv Ynnpeoia r/kal T MNpdoBeTeG YNnpeoieg yia
AOYOUG OUVTRPNONG I YIa TNV NPAypaTonoincn NpoypappaTIoNEVWY TEXVIKMV EPYACIOV OTA CUOTNHATA
TOU, HE TNV UNOXPEWON VA EVNHEPMVEI TOV ZUVOPOUNTH €yKaIpa Kal O KABE NePINTwan TouAaxiaTov 24
WPEG NIV, YEow dnuooieuong oTo dikTuakd Tomo Tou OTE i Tng Ynnpeoiag r/kar Twv MpooBeTwv
Ynnpeoiwv f/kal Je NAEKTPOVIKO prvupa otny idla Tnv Ynnpeoia f/kar oTig NpocBeTeg Ynnpeaieg yia To
dlaoTnua diakonng. TNV MEPINTWON auTn o uvdpountng dev dikaloUTtal anolnuinon yia To Xpovo
dlakonng TnG Ynnpeaiag r/kai Twv MpocBeTwv YNnpeaiwv.

6.1.5. O OTE duvartar va xpnoidonolei aToixeia («cookies») and Tn xprion Tng Ynnpeoiag yia tnv
dleukOAUvOn NPOoRacnG Tou ZUVOPOWNTH OE OPICKHEVEG UNNPETIEG, YIa OTATIOTIKOUG AOYOUG N} €V YEVEI
yia AOYougG gUMopIKNG avanTuéng Tng Ynnpeoiag. O SuvdpounTnG PE TO Napdv ouvaivel aTn Aqyn Twv
OTOIXEIWV NPOKEIUEVOU va ExEl NMpoOoRacn oTnv Ynnpeoia.

6.1.6. O OTE dUvaral va Xpnolpornolsi oTolxeia Xpriong TnG Ynnpecoiag anod Tov SuvdpounTn yia Thv
KaAUTepn €€unnpeTnon Tou (Mn.X. MPOTACEIG OXETIKA WE TA MPOYpAuMaTa mou emAéyel), f /kal yia
oTaTioTikoUG AOYOUG ) /Kal eV YEVEI yia AOYOUC EpNOPIKNG avanTugng Tne Ynnpeoiac.

6.2. O ZuvdpounTAG unoxpeouTal:

6.2.1. O ZuvdpopnTng urnoxpeoUTal va Xpnoiponolel TNV YNNPeoia anokAEIoTIKA yia IBIWTIKY Xpron,
oUMPWVa HE TOUG NApOVTEG Opouc. O ZuvBPOUNTNC UNOXPEOUTAl VA EVAHEPMVEI EYKAIPWE KAl EYYPAPWS
Tnv appodia unnpecia Tou OTE yia onoladnnoTe HETABOAN TwV OTOIXEIWV NOU avapepovTal aTnv Aitnon
(ny aAAayr dIEUBUVONG, OTOIXEIA ENIKOIVOVIAG KTA).

6.2.2. Na €Eaopalifel Tnv adidAeintn nAekTpikny Tpogodooia Tou Tepuatikou EEonAiopol pe idleg
dandaveg. O ZuvOpouNTNG CUMGWVEI aTn Xpnon Tng Ynnpeoiag. O OTE Oev eyyudTal TRV adiGAeinTn n
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Xwpig oaiya Asiroupyia Tng Ynnpeoiag. Kata ouvéneia dev euBUVETAl yia onoiadnnoTe TUXOV anwAela,
{nuia r; BAGBN unoaTei 0 ZuvdPOUNTNAG/XPAOTNG r)/Kal TPITOI anod aiTia nou OXeTIeTal Pe Tn AsiToupyia,
o@ahuaTa oTn Aeiroupyia i Tnv aduvayia Asiroupyiag Tng Ynnpeoiag.

6.2.3. Aaiwpa Ynavaxwpnong: Eav n  nwAnon yivetal €€ anooTdoewg fj €KTOG €MMOPIKOU
KATaoTAKATOG OE (PUOIKO NPOOWNO, TO OMoio CUKBAAAETAI yia TNV anokTnon Tng Ynnpeoiag n/kar Twv
MpdoBeTwV YNNPETI®Y, EVEPYWVTAC yid AOYoug nmou Oev  €UMINTOUV OTNV EUMOPIKN, EMIXEIPNMATIKN,
BloTexvikn 1 eAeUBEPIa enayyeAUATIK Tou dpacTnpidTNTd, €vTOG dekaTeECTapwV (14) nUEPOAOYIaKMY
nuepwv and Tnv napalapr Tou TeppaTtikoU EEonAIOPOU, o SuvOPOUNTAG WMOPEi va unavaxwpnoel
oupnAnpavovTag kal anootéAovtag atov OTE Tn dnAwon unavaxwpnong nou napeiaBe padi. Evrog
0éka (10) nuepoloyiakwv nuepwv and Tnv napaAapn and Tov OTE Tng dnAwong unavaxwpnong o
SuvOPOUNTAG unoxpeoUTal va enIOTPEWEI Tov TepuaTikd EEonNIopO oTnv apxikn KAEIOTH kai aeiktn
ouokeuaoia, aAwg eniBapulvetal pe TNV a&ia Tou oUPPWVA KE TOV €KACTOTE IOXUOVTA TIHOKATAAOYO
COSMOTE TV. 3e nepinTwon Gnpaktng napodou TnG avwTépw npobeopiac, n Ynnpeoia Bewpeital
auTodIKaiwG OpIOTIKWG napaAngBeioa and Tov ZuvdpounTr andé Tnv nuepopnvia napaiafng Tou
TeppatikoU EEonhiopol. MMpoidvta 1 unnpeciec nmou Tuxov Xopnynenkav dwpedv enioTpé@ovTal
auTouadla N XPEWVOVTAl avTIoTOIXWG CUMPWVA WE TOV 1I0XUOVTA TIMOKATAAOyo. AIEUKPIVIETaI OTI TO &V
Aoyw dikaiwya nepi unavaxwpnong yia TIC CUPBACEIG EKTOC £uNopIKoU KaTaoTnuaTog dev loxlel o
NEPINTWOEIG, ONWG IBIWG: a) PETA TNV NAMRPN napoxn TnG YNnpeoiag, €av n €KTEAECN APXIOE WE TV
nponyoUUevVn pNTA CUYKATABEoN TOU (QUOIKOU MPOOMMOU Kal TNV avayvpion €k PEPOUG Tou OTI Ba
anoAéoel To SIKaIWKA ToUu TNG unavaxwpnong HOAIC n aUpuBacn ekTeAeoBei NAMPWG, KabBwe kai B) €av n
EKTENEON EEKiVNOE WE TNV NPonyoUHEVN pNTR OUYKATABEDN TOU PUOIKOU NPOCWOU Kal TNV eniBeRainon
£K HEPOUG TOU OTI XAVel £TCI TO JIKAIWKA unavaxmpnonge.

6.2.4. Na xpnoigonolei Tnv Ynnpeoia n/kal Tig NpdoBeTeg YnnpeoieG oUPPwva HE TO VOHO, TOUG
napovTeg Opoug, Ta XpnoTa fen kai Tig 0dnyieg Tou OTE kal va pnv npoPaivel o€ Npa&eig fj napaieiyeig
nou pnopoUv va npokaAéoouv onoladnnote {npia atov OTE, va ennpedagouy ) BE0ouv O Kivduvo Tnv
napoxrn Tng Ynnpeoiag fi/kal Twv MNpdobeTwv Ynnpeoiwv. O ZuvdpopunTig EUBUVETAI O ANokaTaoTaAon
KaBe {nuiag nou Ba unootei o OTE.

6.2.5. H Aeiroupyia «AlayvwaoTika» (QoE) Tou COSMOTE TV OTT emitpénel oTnVv YNNPECia va OTEAVE
oTolxeia yia npoPAfaTa nou NPokUNTOUV KATa TN AsiToupyia TnG yia AOyoug BeATIaTONoINoNG TNG Kal
eniluong o@aAudTwv. Ta OToIXEia auTa  nepIANAPBAVOUV  QVOVUMEG  MANPOQOpPIEG  Tou
SuvdpounTn/XpRoTn, NAvra O CUPQWVIa KE TOUG OPOUC TOU KavoviopoU MnpoaTaciag npoownikmv
dedopevwyv. EvOeIKTIKA, Unopei va nepidapBavouy, nuepopnvia kai wpa opAaldaTog, NANPoPopies yia To
AEITOUPYIKO TNG OUOKEUNG, oTolxeia Béaong k.a. O ZuvdpopunTAG/XpRoTng €xel ava naca oTiypn Tn
duvaTdTNTA Va anevepYonoInoel T OUYKEKPIKEVN AEITOUPYIKOTNTA.

6.2.6. O OTE napéxel oTo ZuvdpounTn/Xpnotn Tn OuvatotnTa va Aappdvel autopata
€EATOMIKEUPEVEG NPOTACEIG AvVapopIKA |E TO NEPIEXOUEVO TNG YNnpeoiag, BAcn Twv NPOTIUACEWY TOU.
Z€ NePINTWON Nou o ouvdpPOoUNTNG dev eniBupel va AapBAavel TETOIOU €i00UG NPOTACEIG, WNOpEi va To
anevePYonoInael TNV ASITOUPYIKOTNTA AfWNG NPOTACEWY NEPIEXOPEVOU PE BACN TN XPNON TNG UNNPESIag
ano TIG pubuioeIg

6.2.7. O OTE dev guBlveTal yia TV NoIOTNTA NAPOXNGS TNG Ynnpeaiag oe Ao kpdTtog péhog Tng EE
€KTOG TNG EAANVIKNC EnikparTeiac.

7. O1KOVOHIKOi ‘Opol
7.1. O OTE Xpewvel TOv ZUvSpOUNTH}, CUHPWVA E TOV EKACTOTE IGXUOVTA TIHOKATAAOYO TOU E:

a. TN Zuvdpoun B. To TipNua yia kGBs MpocBetn Ynnpeaia fi/kal npdypagua nou enmAéyel (ny.
HioBwon Taviov kAn) y. To picBwpa yia Tn xprion Tou TepupaTtikoU EEonAiopol . Ta nooda nou
KaTanminTouv yia Tn pn €moTpo®n/anmAeld 1 kataoTpo@ry Tou Tepuatikou EEonAioyou, r/kar Tnv
katayyehia npiv Tnv ndpodo Tng eAaxiotTng didpkeiag dEoPeuong €. Aoind  TéAn/mocd, nou
nepiIAappavovral gTov 10XUOVTa TIHOKATAAOYO YIa GAAEG EMIPEPOUG UMNPECIEG/MPOIOVTA MOU TUXOV
xpnoiuonoiei o Zuvdpounmg. O ®.M.A. kai Tuxdv aAhol gdpol N TEAN eniBapuvouv Tov ZuvdpounTr. O
SuvdpounTNG eniBapulveTtal Ye Tuxov £€oda (Aeiroupyikd, dIkaaTika, f GAka) oTta onoia unoBaMeTal o
OTE AOyw TNG N EKNARPWONG TWV CUUBATIKMY UMOXPEWOEWY TOU SUVOPOMNTH. Z€ KABE NEPINTWON O
OTE dikaioUTal va emdIMEE! TNV EEO6GANCN TWV OPEIADY TOU GUVIPOUNTH HE KABE VOUIO TPOMO.

7.2. XpeWOEIC TPITWV (N.X. XPEWOEIC €I0IKOU NAKETOU OEDOUEVWV OMOIOUdNAMOTE NApOXoU yid Tnv
Ynnpeoia f AAwv NpocBeTwV NAKETWV yia TNV XPRAon n yia Tnv eykatacrtacn Tng Epappoync)
kataBaMovTal o autolc, CUMPWVA E TNV EKACTOTE I0XUOUCA EUMOPIKI MONITIKI) TOUG.

7.3. H xpéwon Tng ZuvOpopng kal Tou MICBmPATog yia Tn Xpron Tou TepuaTtikol EEonAiopoU eival
pnviaia, ol Aoyapiacpoi exdidovral ava Sipnvo, f HIKPOTEPO Xpovikd JIGoTNHA oUPPWva HE TNV
epnopikn noNimikry Tou OTE, €€o@AolvTal €vTOg TNG MPoBeoiag nou avaypageTal o€ auTtoug Kal
EVOWHATAOVOVTAl OTOV Aoyaplaopd Tng TNAEPWVIKAG oUvdeong Tou ZuvdpounTr. O ZuvdpounThg
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nponAnpwvel Tn pnvigia Zuvdpopn, kabwg kai To HioBwpa Tou TeppatikoU EEonMiopou katd Tnv
€€0(ANGN Tou Aoyapiacuou Tou, e TPONo nou kabopiletal anod Tov OTE.

7.4. O ZuvdpopnTng Bewpeital 0TI €xel anodexBei NANPWG Toug ekdIBOUEVOUG Aoyapiacuoug av dev
TOUG aU@IoBNTACEI PE EyYPaPo Tou npog Tov OTE evrdg anokAEIOTIKNAG NpoBeopiac 45 nuepv anod Tnv
£kdoar TouG. Av o ZuvdpounTnG dev Toug €E0MANOEl eUnpoBeopa, eniBapUveTal PE TO VOUIUO TOKO
unepnuepiac.

7.5. O SuvdpounTng dnAwvel kal anodéxeTal OTI ol Aoyapiacpoi Kal Tuxov dAAa TiHoAOyia mou
ekdidovrar anod Tov OTE, kaBw¢ kal avriypaga r anoondopatd Touc rmou Tnpouvtar anod Tov OTE
HNXavoypagIka o€ NAEKTPOVIKO KEVTPO, amnoTehoUv nArpn anddeiEn Tng ogpeIAig Tou npog Tov OTE
avagopika e Ta Nocd oTa onoia avagEépovTal, KaTa TnG onoiag OPWG ENITPENETAl AVTANOdEIEN.

7.6. O OTE Oduvatar va apvnBei Tn olvayn Tng napoloag o€ nepinTwon danioTwong
enaveiAnupévng kabuoTepnong 50GANONG Aoyapiaopwv and Tov ZUvdpouNnTh yia TNV v YEVel Napoxn
unnpeoiwv ano Tov OTE.

7.7. H pn eunpoBeopn EGpANGN Tou avTioTolxou AoyapiacpoU eniPEPEl TNV NPOCWPIVH 1) OPICTIKN
dlakonr TN Ynnpeoiag r/kal Twv NpocBetwv Ynnpeoiwv. Néa olpBaon Tou SuvdpounTr pe Tov OTE
dev ouvanTeTal, epOoov dev TAKTOMOINBOUV OPIOTIKA Ol OIKOVOUIKEG TOU EKKPEUOTNTEG £vavTi Tou OTE.
7.8. O OTE diatnpei To dikaiwpa va KaAUnTel apeoa, kaBe An&inpdBesoun kai vOdipa anarrnTh
oQeIAf Tou ZuvdpopnTr and onoiadnnote cuvdeon Tou atov OTE, and To TUXOV NIOTWTIKO UNOAoINO
TNG EKKaBApIoNG Tou Aoyapiacuou Tou.

8. Aiapkeia Tng Z0pPaong

H napouoa cUpBaocn ival aopioTou Xpovou. Tuxov eraxioTn didpkeia déapeuong opileTal atnv Aitnon.
9. Auon - KarayyeAia

9.1. H napouoa cuuBacn Aletai:

9.1.1. MeTa Tnv Napodo TnG eAaXIoTNG dEapeuong (epdoov undpxel), alnuing anod Tov SuvOPouNTr HE
£yypaopn katayyeAia koivonoloupevn npog Tov OTE npo Tpiavta (30) nEEPOAOYIAKWY NUEPWV.

9.1.2. e nepiNTwon katayyeAiag anod To ZuvdpounTr Npiv anod Tnv napodo Tng eAdxIoTng diapkeiag
déapeuang, fj anod Tov OTE yia AGyoug nou agopouv Tov SuvdpopnTr, 0 ZUvOpPoUNTNG unoxpeoUTal va
kaTaBdAel To nocd nou opileTal KaTa neEPINTwon oTov IoxUovta Tidokatahoyo COSMOTE TV.
MpokaTaBAnBévTa TEAN Oev €MIOTPEPOVTAI KAl CUPyn@ifovTal PE TA NOoA nou opifovral oTov
TIHOKATAAOYo yia Tnv npowpn kartayyehia. O OTE anaA\dcoeTal and Tuxov unoxpéwaon anolnuinong
TOU ZUVOPOUNTH).

9.1.3. Alnuiwg ot nepinTwon TexvIKAG aduvapiag evepyonoinong Tng Ynnpeoiac. o ZuvdpounTng
pnopei va {nTnoel eyypapwe 1 TNAEPWVIKWG Tn AUon Tng napoucag oto 13888 anooTéAAovTag
UNoYEYpappévn TNV aitnon Katapynong Tng Ynnpeoiag. TuxOv npokaTaBAnBév nocd nou agopd To
dlAoTNUa KETA TNV NUEPOMNVia KaTapynong TG YNnpeaoiag, ENIOTPEPETAl ATOKWG OTOV SUVOPOUNTH. Z€
Kapia aMn nepinTwon dev eNIOTPEPETAI NpokaTaBAnNBév Nogd.

9.1.4. O OTE dikaiouTal va katayyeiAel onoTtednnote Tnv napolod, alnuing yia Tov idio, yia ornoudaio
AOYO, ONWG eVOEIKTIKA: a) OE NEPINTWON XPNONG TNG YNNpeaiag r/kal Twv MpogdeTwv YNNPESIWV Kal ToU
TeppatikoU EEonAiopol katd napdBacn Twv NApoOVTWY Opwv Kal TNG Keipevng vopobeaiag B) o kabe
GAN  NEPINTWON WN CUMHOP(WONG TOU ZuvdpounTn He onoladnnote and TIC CUMPATIKEG Tou
UNOXPEWOEIC NMOU BewpouvTal OAEC OUCIWOEIC Kal Y) O NePINTwon BavaTou Tou ZuvdpounTr), KAPUENG
NTWXEUONG, BE0NG O KATAoTAon NAuong NANPWH®Y, avaykaoTiKng diaxeipiong rj GAANG avTioToIxng Kai
£V YEVEI OE KABE NEPINTWON NMOU 0 SUVOPOUNTNG KATAGTEI APEPEYYUOG.

9.1.5. 3t kaBe nepinTwon katapynong TnG Ynnpeaiag katapyouvTal kai ol MpooBeTeC Ynnpeoieg.

9.2 KaBe opeIAn Tou ZuvdpopnTn npog Tov OTE, anoppéouca and Tnv ekTEAEOn Tng napouodg,
kaBioTatalr An&inpoBsoun Kal anairnTr anod Tnv katayyeAia Tng oUuBaonc.

10. AvwTépa Bia

3€ nepINTwon €NEAEUONG YEYOVOTWV avwTéPag Biag n unoxpéwon napoxng Tng Ynnpeoiag n/kal Twv
MpdoBeTwV YNNPeoIV avacTENETal, EQOCOV auTr gival aduvaTtn ) ungpBoAika enaxdng yia Tov OTE,
£WG TN MEN Twv yeyovoTwv nou npokdAecav Tnv aduvapia. Eav ol ouvenkeg avwTEpag Biag diapkouv
yla XpovikO dIaoTnua PeyaAUTepo Twv TpiavTa (30) nuepwv onolodnnoTe anod Ta CUKBAMOMEVA HEPN
dikaloUTal va katayyeilel alnuiog Tnv napovoa We £yypagn €1d0mnoincn NPog Tov avTICUKBAAOMEVO
TOU. 3Ta yeyovoTa avwTepag Biag, evOEIKTIKG Kkal OXI MEPIOPIOTIKA, nepihapBavovrar exBponpatiec,
€€Eyepon,  TPOMOKPATIKEC 1 KaKOBOUAEG  evépyeieG  (oapnotal),  kataoTpoQEC — dIKTUOU,
oupnepIAapBavopévey  Twv  dopuPOpwv, anod EVEPYEIEG TPITWV, NUPKAyld, MANUUUPA, (UOIKEG
KATaoTPOPEG 1} (PUOIKG (QaIlvOPEVa, €V YEVEI yeyovoTa Mn oQelNOpeva ot unamoTtnta Tou OTE,
neplopiopoi kal dUOKOAiEG Napoxng Tou dIkTUOU, anepyia, avranepyia, Npageig/anoPaceig eBvikwv f/kai
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KoivoTikav 1 GAAwv apxwv Kal YeVIKa KABe yeyovog nou dev Pnopei va npoBAe@Oei ) va anoTpanei ano
Ta pepn.

11. Exxopnon

11.1. O ZuvdpounTrg dev €xel dIkAiWUa va ekxwpnoel onolodnnoTe dikaiwpa f va peTaBiBacel
ornoiadnnoTe UNOXPEWON anoppeel and Tnv napouaa GE TPITO XwPIC TNV €yypagpn cuvaiveon Tou OTE.
11.2. O OTE dUvaral va ekxwpei onoTedNMNOTE TIG ANAITACEIC TOU Mou anoppéouv and Tnv napouaa.

12. MpooTacia Mpoownik®V AsSOpEVOV
Avagopika pe To BéPa TnG enegepyaaciag Twv NPOoWNIKWY JEDOUEVWY TOU YIa TNV NApoxn Twv YANPESIOV TNG
COSMOTE TV, 0 ouvdpopunTig MNopei va evnuepwOei and To OXETIKO KeEiEVO, TO onoio BpiokeTal avapTnuevo
oTov d1adIKTuako Tono www.cosmote.gr/dataprivacypolicy/notices

13. Aoinoi 'Opol

13.1. O OTE dkaioUTal va Tpomomnolei Toug NapovTeg OPOUG Kal  va avanpooappolel Tov
TIdokaTahoyo oUppwva pe Tnv Ioxlouoa €unpIkn MONTIK TOU kal Tnv Keipevn vopoBeaia,
EVNHEPMVOVTAG TNV ENICNKN 1I0TOCEAIDA TOU ) /Kal TOV SUVOPOUNTH HE KGBE AANO NPOaPOopPo TPOMO.
13.2. e kapia nepintwon o OTE dev €uBUVETal yIa TUXOV BETIKEG ) anoBeTIKEG {NMIEG 1) dlaguyovTa
KEPDN TOU ZUVOPOMNTH MOU WMOPEi va MPoKUWOUV KaTa f anod Tn xpnon Tng Ynnpeoiag r/kar Twv
MpdoBeTwWV YNNPETIwY.

13.3. H ek pépouc Tou OTE pn Goknon f WEPIKA AOKNON onoloudnnoTe dIKAI®UATOC TOUu Mou
anoppéel ano Tnv napouoa dev anoTeAei napaitnon and To dikaiwpa auTo, oUTE anokAeiel TRV acknon
TOU OTO HENAOV.

13.4. Av Kkanolog 6poG TNG Napoloag KPIBsi akupog yia omnolovdnnoTe AOYo, ol UMoAoInol Gpol auThg
napapévouv ioxupoi kai o OTE dikaioUTal va avTikabioTd fj Tpononolei Tov akupo Opo CUHpWVA HE TIG
apXEG TNG KAANG NioTnG kal Tov eNISIWKOHEVO GKOMO TOU AKUPOU OPOU.

13.5. Ta Tnv eniluon onoiacdnnote dlapopdg npokUWel and Tnv napouca appoddia eival Ta
dlkaoTrpia ABnNvwv Kal EpapuooTEO gival To EAAnvikd Aikalo.
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