EIAIKOI OPOI COSMOTE TV OTT

H Ynnpeoia napéxerar and Tov «OPFTANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH
ETAIPEIA» Kal To JlakpITIKO TiTAO «OTE», nou €dpelel oTo MapoUaol ATTIKNG (/\sw(popoq Kr]q>|0|aq
GE|6uoq 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AGHNQN (e@eEnc oTo napov n
«ETaipeia»).

2. NAnpogopieq yia Tnv Ynnpecia kal Tov €KAOTOTE 10XUOVTG TIHOKATAAOYO OTOUG
d1adIKTUaKOUG TOMOUG www.cosmotetv.gr kar www.cosmote.gr kal 0To TNAEpwvo 13888.

3. H Bagoikn Ynnpeoia COSMOTE TV OTT napéxeTal Pe eAAxioTn dIApKeia OEOUEUONG, YETA TNV
napodo TnG onojag HETATPENETAI AUTOPATA OE AOPIOTOU XPOVOU.

4. Ze nepinTwon katayyeAiag Tng ZUuBacnc npiv and Tnv napodo TngG SIApKeIag dECHEUONG, O
ZuvdpounTiG unoxpeoUTal va kataBalel To TéAog AIGKOMAG, ONWG avapEPETal OTNV AVTIOTOIXN EVOTNTA
NG napouoag ZUPBaons.  To nooo auTd unopei va PeTaBAnBei oUp@wva e TOV EKACTOTE IOXUOVTA
TI|JOKOTG)\OYO COSMOTE TV. 2¢ I'IEpII'IT(DGI'] KaTayyeAiag, o Zuvépopnan unoxpaouml va smo-rpsta
TOV %loewpsvo TepuaTikd EEOMAIONO WE Ta TUXOV MAPEAKOUEVA (TNAEXEIPIOTHPIO, Tp0(p060T|Ko
KaA@dia kAn), o€ ornolodrnoTe KaTaoTnuq COSMOTE n FEPMANOZ, oUpPwva e Toug l'evikoug ‘Opoug
Z0pBaong COSMOTE TV OTT, aAMiwg unoxpeouTtal va KaTaBa)\sl To nocod Twv €99 yia Kabe
GI'IOK(OBIKOI'IOII']TI’] Android TV STB. Mg To idi0 N0gd £nIBapUVeTal Kal O NEPINTWON KATAGTPOPNC TOU
TEp|JGTIKOU E€onAiguou.

To oNTIKOAOUGTIKO NePIEXOUEVO TNG Ynnpeaiag eival duvapiko kai o OTE diaTtnpei To dikaiwpa
va TO SIAHOPPWVEI KATA TNV KPioN TOU. € NEPINTWON HETABOANG TOU MEPIEXOPEVOU TNG YNNPESIaq
(EVOEIKTIKG NPOCBNKN NEPIEXOHEVOU, UnAouTIONOG KAN), o OTE dlaTnpei To dikaiopa va npoPei oe
av&non Twv TIHWV Tou.

6. 2TIG avaypoq)opsvsq TIHEG nspl)\apBavsTal OMNA 24%. H xpswon ™G Zuvépopnq Kal Twv
NpooBeTwV YNNPECIDV f/Kal NPOYPAUHATWY nou emAéyel 0 ZuvdpounTAG YiveTal oUPPWva We Tov
€KAOTOTE I0YUOVTA g.IOKGTCI)\OYO COSMOTE TV.
7. H ETaipeia dikaiouTal va anooTEANEl EVNUEPWTIKG Kal SIa@NUICTIKG UNVUHATa ava@opika pe
Ta MNpoypaupaTa f/kai TIG YNNPedieg TNG UECw NAEKTPOVIKOU Taxudpopeiou (e-mail) fi/kal ypanTou
unvUpatog (SMS), oTa oToixela enikoivwviag mou dnAwenkav and Tov MeAatn oTtnv avTioToixn
EVOTNTA. 3€ NEPINTWON NMou o MeAATNG dev enBupei va AapBavel dIa@nuITIKG unvuuaTa péow e-mail
g/ml SMS yia Tov oKond TnNG MPowBnang Twv NPoiovTwV_kal unnpeoiwv Tng Etaipeiag pnopei va
NAQGE TNV avTippnoT Tou PE OXETIKO aiTNUa Tou o€ onolodnnoTe Kartaotnua ? KaAwvTag oTo 13888
N NAEKTPOVIKA PECW TNG QOpuag enikoivwviag (https://www.cosmote.gr/fixed/consumer/email-
contact-form) | pe &yypago aitTnya oto fax 210-3405129.

AnAovw oTi: a) AigBaca kai anodéxopar NAPwG Toug napanavw Eidikoug ‘Opoug, Toug levikoug
‘Opoug ZupBaonq COSMOTE TV OTT kal Tov IoXUovTa TIJOKATAAOYo, Ol Oroiol pIOKOVTGI
avapTnUEVOl OTIG 10TO0EAIDEG www.cosmotetv.gr kal www.cosmote.gr, B) ©a xpnoigonoiw Tnv
Ynnpeoia anokAEIOTIKG Kal pOvOo yia 1IDIWTIKA XPAON KAl CUPPWVA PE TOUG OUVNHHEVOUG ‘Opoug
Z0pBaong, y) Eipai ouvépopnTr]% Tou (| Twv) apiBgou/wv _oTabepou kai KIVATOU THAEPGOVOU Kal
GI'IOK)\EICFTIKOQ KaToxoG TnG dIElBuvong nAekTpovikoU Tayudpopeiou_ (e-mail), Ta onoia kai eival
aAnBiva kar und Tov NANPN kai anokAEIOTIKO EAgyxo Wou, kai o OTE dev euBuveTal yia onoiadnnoTe
{nuia pou anod Tuxdv NpoOoBAcn TPITWV OTA AVWTEPW, Anoéaxopal 0TI unoxpeoUual va avnkjapmvw TOV
OTE ot nepinTwan alayng Tou apiBpou KivAToUu TNAEP@VOU N TnG BIEUBUVONG NAEKTPOVIKOU
Tayudpopeiou, 8) Eipal evilikog kai Ta aToixeia Tng AiTnang eival akpipr kar aAndr) kai o avTifetn
nepinTwon EUGUVO|JGI qu Kabe cg(sm(n Cnuia Tou OTE 1y TpiTou, €) anodexoual Tou%opouq XPAONG TNG
unnpeaiag COSMOTE onwg nepypagovTal aTov IKTUGKO TOMO
https://www.cosmote. gr/pdf/TermsCond|t|ons/or0|-my-cosmote.pdf.

EvnuepwBnka OTI nAnpo@dpnon yia Tnv eNeEEPYacia TwV NPOTWNIKOV PHOU SESOUEVWY NAPEXETAI
I:: 0a ano Tnv evoTnTad <<Evr]/|J£pco0r] MpooTaciag Acdopévwv COSMOTE TV» gTov 51adIKTUAKO TOMO
ttps://www.cosmote.gr/cs/cosmote/gr/notices.html

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT

1. Fevikoi O0pol

O1 napovTeg Opol 0 OuvOUAoMO Me Tnv AiTnon Tou ZuvOpoUNTH Kal TOV €KACTOTE I0XUOVTA
TIokaTdAoyo Tng COSMOTE TV nou dnyogieUeTal oToug SIadIkTuakoug TOMOUG www.cosmotetv.gr,
www.cosmote.gr kal Tou onoiou €xel AaBel yvaan o ZuvdpounTrc, kabopilouv Toug Opoug HE TOug
onoioug n Etaipia «Opyaviopog Tnhenikoivwviov EANaSog A.E.» (oTo €&ng «OTE»), pe €dpa To MapoUol
ATTIKIG (Aew®. Kngioiag ap.99) napexel aTov ZuvdpounTn Tnv Ynnpegia COSMOTE TV OTT (oTo €8iG
«Ynnpeoia»). H Ynnpeoia eival n TnAeonTikry kai katd napayyehia (on demand) peTadoon
npoypadudatwv Tng COSMOTE TV oTo SuvdpounTr| €vavTl dnviaiou TipnuaTtog (Suvdpoun). H Béaon
yiveTal : a) Je Tn xprion epappoyng (eQegng «Epappoyn»), yia B€aon o kivnTd TNAEPwvo smartphone,
tablet, kar Smart TV, B) péow Tou diadikTuakoU Tonou www.cosmotetvott.gr yia 6€aon anod nAeKTPoVIKO
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unoloyioTr| (desktop n laptop), y) pe Tn xprion cupBatol’ efonAiopol Android TV STB Wéow TG
Epappoync. Me Tnv Ynnpeoia napéxetal npoofacn oTov NAEKTPovikO odnyd npoypdupatog COSMOTE
TV kai og aMeg MpooBeteg unnpeaieg COSMOTE TV, kabwg kai nAnpogopieg. H eykatdoTaon Tng
Epappoync kai n xprion TnG Ynnpeoiag We xprion dedopévwv ano Tn oUVOESn KIVITHG ThAEQViac
onoloudnnoTe NApdXou XPEWVETAl CUPPWVA JE TOV TIHOKATAAOYO ToU €kdoToTe Napoyou. O1 MpdobeTeg
Ynnpeoieg i GA\a npoypduuata nou eniAéyel 0 SUVOPOUNTAC XPEWvovTadl CUPPWVA HE TOV EKACTOTE
IoXUovVTa TIJokaTdhoyo.

1.1. H Aeitoupyia Tng Ynnpeoiag eivar duvatd va ennpeacel Tnv TaxUTNTa TnG UMNPEciag
gupulwVIKNAG NPoopaacng yia oUvdeon oTo dIadikTuo.

1.2, H xpron Tng Ynnpeoiac, péow Android TV STB kai Smart TV, unopei va yivel povo evrog TngG
EMNVIKAC EnikpaTelag onwg avaluTIKa NEPIYPAPETAl OTA ONEia 4 Kal 5 KaTWTEPW.

2. MpounoB&osig MNapoxng TnG Ynnpeoiag n/kai Tov NMpocOeTmV YNNPECIOV.

2.1. OTE evepyonolei Tnv Ynnpeoia n/kai Tic MpooBeTec Ynnpeoieg, evrog névre (5) epyacipwy
NUeEpWV anod Tnv nuepopnvia unoBoAig Tng AiTnong, €pdoov nAnpolvrtal aBpoloTIKa O NapakdTw
npoUnoBéaeic:

2.1.1. O >uvdpountng sival dvw Twv 18 TV Kal £xel €E0PANCEl NANPWC TUXOV ANEINPOBEoUEC
o@eIAéG Tou npocg Tov OTE.

2.1.2. H Ynnpeoia Ot nAekTpovIKO UMOAOYIOTH NApPEXETAl MECW Tou OIAdIKTUAGKOU TOMOU
www.cosmotetvott.gr, | TnG epappoync COSMOTE TV (ot tablet, smartphone i Smart TV) f ye Tov
KaTaAnAo eEonAiouo Android TV STB.

2.1.3. Ta Tnv Aeimoupyia Tng Ynnpeoiag eivar anapaitnt n xpnon Internet péow xDSL/ Fiber
oUv3eonG onoloudnnoTe NAapoxou Nn/kal HEaow alvdeang internet KIvnTAG TNAEQviac,

2.2, O Suvdpountnc OdiaBETel f dnuioupyei €va COSMOTE ID (username & password) kaTta Tnv
dladikacia TNG napayyeNiac, To onoio anodexeTalr OTI Ba xpnoihonolsi yia Tnv oUVOESH Tou OTnv
Ynnpeoia PETA TNV Evepyonoinan TngG.

2.2.1. Kdabe ouokeun yia xpnon Tng epappoyng COSMOTE TV npénel va OIABETEI OUYKEKPIPEVEG
npodlaypageg, ol Oroisg avakoIvVovTal TO WWW.COSMOte.gr Kal GUYKEKPIJEVA OTO Www.cosmotetv.gr.
Asv gmiTpéneTal n Xpnon TnG Ynnpeoiag and cuokeugc Android 1 Apple OTIC onoieg 0 XproTng EXEel
anokTnoel NARPN 1 HEPIKA NpooPacn oTo AsIToupyikd oUOTNUA, OTA APXEIQ KAl GTNV NAPAETPONOINON
NG ouokeung (yvwotd wg root n jailbreak). Enueiwverar 6T To idl0 evdéxeTal va 1oxUEl kal oTnv
NEPINTWON NOU 0 KATAOKEUAOTNC TNG OUCKEUNG Napexel €€’ apxneg avaloya dikaiopara.

2.3. H pioBwon Taiviov otnv MpdcdeTn Ynnpeoia COSMOTE Movies club péow ouokeuwv Apple dev
givai duvatn.
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3. XpRon TnG Ynnpeoiag

3.1. Xpnon TnG Ynnpeoiag pnopei va yivel and Tov SuvdpopnTr i MEAN TNG OIKOYEVEIGC Tou (OTo
€86 XpoTeg) péow Tng npdopacng oto Internet nou napéxeral ano xDSL/Fiber onoloudnnoTe napdyou
N MEOW TNG/wV oUVIEONC/ WV KIVNTNC TAEPWVIAG onoloudnnoTe Napdxou, EPOoV gival EVEPYOMOINUEVN
n duvaTtoTnTa peTadoong dedopévav (internet). H xpéwon Twv dedopévwy yia Xpron Tng Ynnpeaoiag
yiveTal ye Baon Tov TIHOKATAAOYO TOU €KAGTOTE Mapoxou. IMa Tn xprion Tng Ynnpeaiag ioxUouv ol Opol
Kal NpoUnoBECEIG TOU EkACTOTE NApOXou SIKTUOU ) NApOXOU UMNPECIWV NAEKTPOVIKWV EMIKOIVWVIGV.
3.2. AnayopeUeTal n Xpnon Tng YNnpeoiag ano TPiToug (ekTOC Twv XpnoT®v) Kal o diauoIpacuog
KwJIKQV and Toug XpraoTeg,.

3.3. ©¢aon Tng E@apuoyng kai n xpnon Tng Ynnpeoiag pe xprion dedopévwv and Tn ouvdeon
KIVNTAC TNAEPWVIAc onoioudnnoTe napdXou XPEMVETAI CUUPWVA HE TOV TIMOKATAAOYO TOU €KACTOTE
napoxou.

3.4. O ZuvdpounTng Wnopei va xpnoiponoinoel Tnv Ynnpeoia oe névre (5) ouokeugg (smartphone,
tablet, Smart TV, nAekTpovikd unoAoyioTr| 1 onoladnnoTe TnAeopacn We xprion Tou Android TV STB) e
B£aaon Tou ONTIKOAKOUOTIKOU NEPIEXOUEVOU O€ Wia (1) ouoKeuUN.

3.5. To MNpooBeTo nakéto eninAéov (extra) ouokeuwv divel T duvaToTNTA OTO ZUVOPOMUNTN vd
Xpnoiponolei TNV Ynnpeaoia o emnAéov dUo (2) OUOKEUEC - cUvoAo enTd (7) - Ye TauTdypovn B€aon Tou
ONTIKOOKOUCTIKOU MepiEXOpEVOU ae dUo (2) OUOKEUEC, N o pia (1) epdoov n B€acn agopd oTa Kavalia
aBANTIKOU NEPIEXOUEVOU.

3.6. O ZuvdpounTnc dikaioUTal va npayyaTonoinosl ahhayr Tng CUSKEUNG Béaong oUPpwva PE TOUG
OpOUG MOU avakoIvwvovTal OTIG OeAideg www.cosmote.gr kal www.cosmotetv.gr. Eniong Suvatal va
dnuioupyei uno-Aoyapiacuous HE KwdIKOUG yia TOUG XProTeg, opilovTag OUYKEKPIPEVA JIKAIMPATA OF
auToUc, Onwe yovikd £AgyXo, KAEIdwHA kavaNiov KTA.

3.7. O ZuvdpounTig KNopei va Xpnoidonolei TNV YNnpeoia Pe Toug idloug Opoug Kal NpoUnobEosig
oTav BpiokeTal npoowpiva oe AAo kpaTog — peAog Tng Eupwnaikng ‘Evwong.

3.8. H duvaTtoTnTa xpriong Tng Ynnpeoiag ata kpdtn — WeEAN Tng Eupwnaikng ‘Evwang nou BpiokeTtal
NPOCWPIVA 0 SUVOPOUNTNG EVEPYONOIEITAI AUTOUATA £WC Kal 24 WPEC META TNV APXIKN EVEPYONOINGN TNG
Ynnpeoiag, EpOoov 0 ZUVOPOMNTNG £xel ONAWOEl oTa oToixeia TNG Aitnong Tou EMnvikr TautotnTta i
dlabeTel ndN aupBaon pe Tov OTE yia napoxn Internet ri/kal oTaBepig TNAEPWVIKNG YPAUMNG.

Se OIAOPETIKN NEPINTWON Kal YIa NEPICOOTEPEC NANPOPOPIEC avaPopika We Tn Xprnon Tne Ynnpeoiag o
aMo kpatog pENOC TNG EE, o ZuvdpounTnG WNopel va eMICKEPTE 0mnolodnnoTe onyeio NwANoNG TNG
Ynnpeoiag r) Tov d1adIKTuako TOno www.cosmotetv.gr 1} va enikoivwvhoel Je To TUAKa EEunnpétnong
MeAaTav ZTadepric kar KivnTric Opidou OTE oTo 13888.

4. EEonAIoHOG

4.1, Ma tnv npdoPaon otnv Ynnpeoia r/kar Tic NpooBeTeg YnnpeoieG oUUpwva e Tov 6po 1,
nepintwon (y) o OTE napéxel Teppatikd EEonhiopd Android TV STB o onoiog dlaBeTel
npoeykaTeaTnuévn Tnv €@appoyrp COSMOTE TV. H xprnion Tng Ynnpeoiag PECw Tou TepATIKOU
E€onAiopol npolnoBéTel TNV evalpuaTn i acupuatn ouvdeon Tou e€onAiogol oTo d1adikTuo Kabwg Kal
Tn oUvdeon Tou We TnAeOpacn n onoia diabeTel wngiakr eicodo HDMI. Kata Tnv apxikr evepyonoinon
Tou Tepuatikou EEonAioyoU anaiteital n kataxwpnon / dnyioupyia email Tng Google (Gmail) ano Tov
SuvdpopnTn yia TN Ayn Twv anapaitnTov eVNUEPWOEWY TNG epappoyng COSMOTE TV.

4.2, O OTE napéxel Tov TeppaTikd ESonAiopd anokAeioTika yia Tn Ayn Tng Ynnpeoiag kai dev
Mnopei va eyyunBei Tnv kahn Asiroupyia onoiacdninoTe AAANG epappoync eykabioTaTtal oTov v AOyw
TeppaTikO e€onAiopo. H xprion Tou TepuaTikoU E€onAiopou OTE napaywpeital aTov ZuvdpounTh, &vavri
pnvigiou PICOMUATOG, CUM(WVA HE TOV EKACTOTE IoXUovTa TiJokaTahoyo. O TepuaTikog EEonANiopog
gykabioTarar otnv AiglBuvon EykataoTaong Tou ZuvOpounTn Kal Napdpével Navra oTny KupioTnTd Tou
OTE. Epooov o Zuvdpounmig armnBei Tnv eykatdoTacn Tou TeppatikoUu EEonAdiopol and Tov OTE,
BapuveTtal pe Ta TeAn EykatdoTaong, oUupwva Pe Tov 10XUOVTA TIHOKATAAOyo. AnayopeUeTal pntd n
unekpiobwor| Tou TepuaTikoUu EEonAiopoU 1 n kad’ olovdnnoTe TpONo napaxwpenon TnG Xpriong Tou ot
TpITOUG.

4.3, O OTE napéxel eyyunon KaAng Asiroupyiag Tou TepuatikoU EEonAiopoU péxpl Tn Alon Tng
napoloac. e nepintwon BAGRNG o TepuaTikog EEonAiouog avTikabioTaTal dwpeav.

4.4. O ZuvdpopnTng unoxpeoUTal va xpnolgonolei Tov TeppaTikd EEonAiopd oUP@wva pe Toug
napovTeg OGpoug kai TIC odnyiec Xprong kai AsIroupyiag, onwe kabopilovral aTa syxelpidia Xpriong Tou
KATaokeuaoTn fi/kal Tou OTE nou Tov ouvodeUouv.

4.5. O Zuvdpounmig anayopeleTal va eneyPaivel / enefepyaleTal / Tpononolei To PNTPWO ToU
AoYIoMIKOU ry/kal Tou AeIToupyikoU cuaTnuaTog Tou TepuatikoU EEonAiopoU yia onolodnnoTte Aoyo, Onwg
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ISiwg yia TNV napanoinan r TNV avTiypa®n Twv OTOIXEIWV avayvwpiong Tou R TNV KTAoN TNng
TeExvoyvwaoiac Asitoupyiag Tou TepuaTikoU EEonAiopol, n/kal va eniTpenel onoladnnoTe enéupaon
TpiTOU, NEPAV TWV £EOUCIODOTNHEVWV GUVEPYATWV N Tou npoowrnikoU Tou OTE, dMwc o OTE oudepia
€uBlvn Qépel yia Tn Siakonn TnG Ynnpeoiag f/kal Twv MNpdobeTwv Ynnpeoiwv, fi/kal onoladnnote {nuia
N BAGBN unooTel 0 ZuvdpounTrg f TpiToc. KaBe enéuBaon n alayn n anokartacTtacn BAABng Tou
TeppatikoU EEonAiogoU npayupaTonolieital and npoownikd Tou OTE 1 Toug €EOUOCIODOTNHEVOUG
OUVEPYATEG,

4.6. TNV NePINTWON MOU 0 SUVOPOMNTNG €XEl ANOKTAOEI NMANPN 1) MEPIKT NPOCRAC 0To ASITOUPYIKO
oloTnua, oTa apxeia kair oTnV NapapeTponoinan Tng cuokeung ANDROID TV BOX (yvwoTo wg root) n
Xpnon TnG Ynnpeoiag dev ival duvatn

4.7. Se nepinTwon, PBAABNG N kataoTpo@rg Tou TepupaTikoU EEonAiopoU, nou oeileTal o npda&n
n/kar napaieipn Tou ZuvdpounTn, N TpiTou (ekTOG and To npoownikd Tou OTE 1 Toug
gfouoiodoTnuévouc ouvepyaTeg OTE), eEaipoupévng TnG @Bopdc ouviBoug Xprnong, n napexopevn
gyyunan dev IoxUel kal 0 ZuvOPOUNTNG eniBapUVeTal CUP@®WVA PE TOV eKAOTOTE IoxUovTa TIJokaTaAoyo
mng COSMOTE TV.

4.8. H diaopahion Tng acpalolg kal adialeintng AsiToupyiag Tou TepuatikoU EEonAiopou eival
anokAgIoTIK €uBlvn Tou 3Suvdpount). O OTE dev euBlvetal yia onoiadnnote PBAABRn, Inuia,
TpAupaTiopo 1n Bdavato npoownwv, r NpooBoArn JIKAIWUATWV MVEUPATIKAG f/Kal  BIOKNXAVIKAC
I310KTNOIAc 1 AAwv SIKAIWUATWY TPITWV NPOCMNWY, NMoU TUXOV NpokAnBolv and Tnv Kakr Xpron Tou
TepuatikoU E€onAiouou

4.9, O Tepuatikdg EEonAopoc enioTpepeTal oTov OTE e empéAEIa Kal JE XPEWAN TOU SUVOpOUNTN
0TO onyeio Nou Ba Tou UNodeIxTel KETA and TNAEPWVIKN enikoivwvia oTov apiBud 13888 evrdc deka (10)
£PYACIMWY NUEPWY, Kal OTNV KATAoTaon nou Tov napéhape and tov OTE paldi pe OAa Ta napeAkopeva
(TPOPOBOTIKO, TNAEXEIPIOTAPIO KAM), €EQIPOUPEVNC TNG PBOPAC GUVRBOUG XProngG:

a) Ot NePINTWON TEXVIKNG aduvapiag evepyonoinong Tng Ynnpeoiag f/kal Twv MpoodeTwv Ynnpeoimv
KATa Tnv evepyonoinaon.

B) o€ nepinTwon AUong Tng napolodg.

e nepinTwon @Bopdc, népav TNG ouvhBoug, KATAoTPOPRC N an®A£iag autoU, 1 anwAelag Twv
NApeAKOPEVWV (TPOPODOTIKO, KAAWDIA, TNAEXEIPIOTAPIO KOK) 0 SuvdpounTAC eniBapUveTal PE TO NOCO
nou opiteTalr aTov IoXUOVTa TiokaTtaAoyo. O OTE duvartal va KaAUYel Aueoa To Nocd auTtd HE Tuxov
npokataBAnBevra and To ZuvdpounTn TEAN TNG Ynnpeoiag fi/kal Twv MpoadeTwv YNnpeoiawv.

4.10. O OTE diatnpei To JdIKaiwUYa anopakpuopevng npooBaong oTtov Teppatikd EEonAiopd Tou
SuvdpounT ME OKOMO Tn OIEVEPYEID NPOYPAUMATIOUEVWV EPYACIOV OUVTNPNONG, avaBaduiong,
€MOIOPOWONG TEXVIKWV OUCAEITOUPYIWV 1 GMwv npoPAnuaTwy, kabwg kar yia kabe daMo Adyo
anapaitnTo yia Tnv kaAr Aerroupyia Tng Ynnpeaiag n/kai Twv MpoodeTwv YRnpeoiwv.

4.11. O OTE datnpei To JIKAIWUA anEVEPYOMoOINONG TNG ASITOUPYIKOTNTAC Tou TeppatikoU
E€onAhioyol anopakpuopéva O NEPINTWON MNPOoWPIVAG/ OpIoTIKAG Olakonng TnG Ynnpeoiac, n
KakOBOUANG xpriong anod To ZuvdpounTh.

4.12. O ZuvdpounTnig unoxpeoUTal va eniTpénel Tnv €AelBepn npdoPacn Tou €EOUCIODOTNMEVOU
npoownikoU 1 Twv £€ouaiodotTnuévwy cuvepyatwv Tou OTE yia Tnv npaygaronoinon eAéyxou n/kal
anokaTtaoTaon BAGPNC 0To XwpPo Onou PPIoKETAI EYKATECTNHUEVOG 0 TEPUATIKOG EEONAIOHOC.

5. onTikoaouoTikO MepiexOpevo TnG Ynnpeoiag f/kai Tov MpoagOeTwv YNNpeoiov —
0p0n xprnon

5.1. O ZuvdpouNTAC EVNHEPWVETAI Kal anodéxeTal OTI, KATa Tn Xpron Tng Ynnpeoiag, evdExeTal va
MNV HETAdIOETAI WEPOC TOU OMTIKOOKOUOTIKOU nepliexopevou. O OTE dev €uBUvVeTal O MEPINTWON MN
METAd00NG ONTIKOAKOUOTIKOU MEPIEXOUEVOU TPITWV MPOUNBeuTOV pECW TNG YRnpeaiag Aoyw
MEPIOPIOUMV TV OIKAIWHATOV MVEUUATIKAG IS10KTNOIAG €ni TOU MNPORAMOLEVOU ONTIKOOKOUOTIKOU
NEPIEXOUEVOU 1| /Kkal yia onolodnnoTe AAAn aitia nou dev opeileTal o unamoTnTa Tou OTE.

5.2. O OTE diatnpei To dikaiwpa va npogbETel 1) va apaipei TNAEONTIKA NPOYPARHATA Kal €V YEVE
va JlapopP@vel KATA TNV KPion TOU OUPQWVA KE TNV €UNOPIKN MONITIKA Tou, TO NPoRaAAOUEVO
OMTIKOOKOUOTIKO MEPIEXOHEVO, TIG EPAPHOYEG Kal AOIMEC EMIUEPOUG UNNPETIEG TNG YNNPESiag n/kar Twv
MpdoBeTwv Ynnpeoiwv. € MEPINTWON  KETABOANIG TOU NepIEXOPEVOU TnG Ynnpeoiag (evOeIKTIKA
NpPooBnkn NEPIEXOUEVOU, EUNAOUTIONOG kKAM), o OTE diatnpei To dikaiwpa va npoBei oe al&non Twv
TIHQV ToU.

5.3. To ONTIKOAKOUOTIKO MEPIEXOMEVO, YPAPIKA, AoyOTUNA, ONuaATta, Aoind dIakpITIKA yvwpiouara,
Kabwg karl ol AOINEC UNNPECIEC Kal EQAPHOYEG NMOU NapéXovTal aTo NAdiolo TG YNnpeoiag avikouv aTov
OTE n/kalr npooTtaTteUovTal w¢ NpoiovTta diavonTikng IBI0KTNoiag, Ta d€ nveupatika Sikaiwpata en’
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QUT®WV AVAKOUV OTOUG VOMIJOUG dIkalioUXoug Touc. AnayopeUsTal pnTa n kab' olovdnnoTe Tpomno
Xpnon, aAoiwon, agaipeon 1 kKGAUYN TOU ONTIKOAKOUGTIKOU MEPIEXOMEVOU, TWV YPAPIKGQY, ONUATOV
Kal Aoinwv OIaKPITIKOV YVWPIOPATWV Nou sygaviovral katd Tn HETAd00N TWV MPOYPAUMAT®WY TNG
Ynnpeaiag.

5.4. O ZuvdpounTnc unoxpeoUTal va npoBaivel oe opbr) Xprion Tng Ynnpeoiag f/kar Twv MpocdeTwv
Ynnpeoiwv, CUPPWVA PE TOUC NAPOVTEC OPOUG Kal TNV KEiPevn vouoBeoia. AnayopeUeTal pnTa n kad’
olovdnnoTe Tpomo dnuocia napoudiacn Tou MEPIEXOPEVOU TNG Ynnpeoiag r/kar Twv MNpoodeTwv
Ynnpeoiwv, Onwg evOEIKTIKA N Xpon Tng Ynnpeoiag r/kal Twv MpOoBeETwV YNNPEoIWV O XWPOUG
goTiaong f/ kal yuxaywyiag, &vodoxeia kal ev yEvel o kABE XWPO Kal yia Kabe xprnion nou Oev
oupQwveiTal oTnv napoloa, n avanapaywyn/diavour HEow OIadikTUou TwV MPOYPAPHATOV TNG
Ynnpeoiag n/kar Twv MNpdoBeTwv Ynnpeoiowv, n/kal «kKAEDIOV» anokwdikonoinong, kabwe kal n kad’
olovdnnote Tpono diabeon r napaxwpnon Tng Ynnpeoiag ry/kal Twv NpocBeTwv YNnpeoiwv f /kal Tou
ONTIKOOKOUGTIKOU MEPIEXOUEVOU OE TPITOUG KAl EV YEVEI N EUMNOPIKN EKMETANEUGN TNG YNNpeoiag f/kai
Twv MpdoBeTwv Ynnpeoiwv. EmnAéov anayopeleTal pnTd n avriypa®r n n HYe onolodnnoTte Tpono
avanapaywyn Tou nepiEXoHévou TG Ynnpeoiag n/kal Twv MpooBeTwv YNNpeoinv, €KTOG av AAWG
NEPIOPIOTIKA OpieTal oTNV Napouaa. & nepinTwon napdBaong, o OTE diatnpei To dikaiwya va diakdyel
onoTednnoTe, alnuiwg yia Tov idlo, TV napoxr Tng Ynnpeoiag f/kal Twv MpdobeTwv YNnpeoiwv, kabwg
Kal onoladnnote AaAlAn unnpeoia COSMOTE TV Tuxov Oi1aBéTel o Suvdpounmic kai va Introel
anokataoTaon yia kabe {nuia, cUP@WVa Kal e Tov EKACTOTE IoxUovTa TipokaTtaloyo Tng COSMOTE TV,
nou dnuooigleTal aToug diadikTuakoUg TONoUG Www.cosmotetv.gr kar www.cosmote.gr.

5.5. O ZuvdpounTtng / XpnoTtng unoxpeoUTal va Xpnoidonolei Tnv YNnpeoia, TIC €PApPUOYEC Kal
AOINEC ENIPEPOUC UNNPETIEC CUUPWVA HE TO VOO, TA XPNOTA N6, Toug NapovTeC OPoUC Kal ToUuG Opoug
adeiag TnG e@appoyng COSMOTE TV kai va pnv npoPaivel o Npageic fj napaAsiyelg nou Unopouv va
npokaAégouv onoiadnnote anwAela, {nuia, BAGRN n ducAeiroupyia otov OTE ry/kal og TpiToug, n/kai va
£nnpedoouy, duaenuioouv N va BECOUV O VOUIKO, OIKOVOMIKO N €nixelpnuatikd kivduvo Tov OTE. O
SuvdpounTig/ XprnoTng avaiauBavel va anokataoThoel onoladnnoTe {npia Tuxov npokAndei aTov OTE 1)
/kal o€ TPITOUC — OMNWC EVOEIKTIKA NAPOXOUG MEPIEXOMEVOU, OIKAIONAPOXO AOYIOMIKOU KAM - and
napavoun f aBEpITn | avTiBeTn €v yEvel oTa XPNOTA fOn, TOug NApOVTEG OPOUC Kal TOUG OpoUC adelag
NG epappoync COSMOTE TV, xprion TN YNnpeoiac kai Tou NEPIEXOPEVOU TNG.

5.6. O OTE diatnpei To dIkaiwKa va npoBaivel 0TOUG anapaiTnTous, KaTta Tnv Kpion Tou, EAEYXOUG
NPOKEIJEVOU va dianioTwoel TNV opdr xprion Tng Ynnpeoiag f/kal Twv MpdobeTwv Ynnpeoiwv oUewva
ME TOUC NapOVTEG OPOUG Kal TNV Keidevn vopoBeaia.

5.7. Me Tnv enIpUAAEN Tou Opou 5.45 avwTEPw, 0 SUVOPOUNTAG EXEl TN duvaTOTNTA NPOCWPIVIG
anoBrKeuong Kal avanapaywync EKTOG OUVOEONC OMTIKOAKOUOTIKOU MNEPIEXOUEVOU TNG Ynnpeoiac,
epooov napexetar andé Tov OTE kal oUM@®WVA HE TOUG €10IKOUC OPOUG TOU OMTIKOAKOUGTIKOU auToU
nepiEXOMEVOU (www.cosmotetv.gr). H oxeTikr] duvaToTnTa NapéXeTal anokAEIOTIKA yia ISIWTIKN XPron
Kdl HOVO OE OUOKEUEG OUYKEKPIMEV@WV Npodiaypadwv, Ol onoieg OnuocielovTal oToug dIadiKTuakoug
TONoug www.cosmotetv.gr kar www.cosmote.gr. Eniong epapudlovral nepiopiopoi wg npog a. Tov.
ap1Buo TiITAwv nou pnopei o ZuvdpouNTAG va anodnkelsl Npoowpiva ava Aoyapiacpo, B. Tov apibud Twv
OUCKEU®V Nou BIaTiBeTal n duvaTdTNTa TNS NPOCWPIVAG anoBrikeuong kai NPoBoAnG ava Aoyapiacuo Kal
Y. TN XPOVIKN nepiodo nou eival dIaBéciyo To NeEPIEXOMEVO yia MPOPROAN HETG TNV MNPOCWPIVN
anoBrikeuon. Aicukpivietal OTI 0 XpOvoG MOU aMaiTeiTal yia TNV Afyn TOU OMTIKOAKOUGTIKOU
nepIEXOUEVOU TNG Ynnpeaiag eEaptaral and Tnv TaxutnTa Tng olvdeong Internet Tou ZuvdpounTr.

5.8. H MPOZBAZH ZE MEPIEXOMENO I'IA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQX
AKATAAMHAH TIA ANHAIKOYZ. O ZuvdpounTng ¢Epel anokAEIoTIKa Tnv €uBlvn npoofaong ot
NEPIEXOMEVO YIa €VNAIKOUG HE TN XPNON TNG UNNPETiag yovikoU EAEYXOU MOU MApPEXETAl GTO MAQICIO TNG
Ynnpeoiag r/kal Twv MpocbeTwv Ynnpeoiwv. O TuvdpounTng ogeilel va AapBavel 6Aa Ta anapaitnta
pETPA (M.X. KAEIdwHa kavaNiwv, YOVIKO EAEYXO MPOYPAUUATWV) WOTE va eEacpalifel kal va anoTpénel
TNV NPOoBacn oTo v AOYw MEPIEXOMEVO anod aviAika aToua.

5.9. O OTE euBuveral povo yia TO OMTIKOAKOUOTIKO MEPIEXOMEVO Mou napdyel o idloc. e kapia
nepinTwaon Oev eubuveTal yia Tnv opBOTNTa, a&lonioTia Kal XpnoIKOTNTA yid OrnolodnnoTe oKomno Tou
ONTIKOOKOUOTIKOU NEPIEXOUEVOU MoU HETadIdeTal f/kal avapeTadideTal pEow Tng Ynnpeaiag f/kar Twv
MpdoBeTwv Ynnpeoiwv. O OTE dev @Epel kapia euBUvVN yia TO ONTIKOAKOUGTIKO MEPIEXOMEVO TPITWV TO
oroio evdeXoUEVWG Biyel TNV NPOCWNIKOTNTA, TNV TIUN, TNV UNOANYN, TOV IDIWTIKO KAl OIKOYEVEIAKO Bio,
TNV €NAyYEAUATIKR, KOIVOVIKI, EMIOTNUOVIKN, KAANTEXVIKR, NMOAITIKR f AAn ouvaer dpacTtnpidTnTa
MPOCWIMOU, N EIKOVA TOU OMoiou EPPavileTal oTnv 0Bovn fj TO OVOUA TOU OMOIoU I GTOIXEIa ENAPKN yia
TOV NPOadIOPICHO TOU Oroiou PeTadidovTal.

5.10. H Ynnpeoia, TO ONTIKOGKOUGTIKO NEPIEXOUEVO aAUTNG, N E@appoyn kai AOINEC €MIMEPOUC
unnpeoiec kal ASIToupyieg napéxovral «w¢ €xouv». O OTE dev eublveTal ot Kapia nepinTwon yia

10/2020 © OTE A.E.


http://www.cosmotetv.gr/

onoladnnoTte Tuxov diakonr, anwAeia r {nyia Tou ZuvdpounTr, Tou XpnaoTn r/kal TpiTou oUTE Napéxel
Kavevog €idoug eyyUnon yia OUYKEKPIPEVO OKOMO 1y Xpron.

5.11. H Ynnpeoia synepiExel Nnapanopneg o d1adikTuakoug Tonoug Tpitwv. O OTE dev eubuveTal yia
TO nePIEXOPEVO TV SIAdIKTUGKWY aUTWV TONwv, kabwg kai yia onoladnnoTe {nyia npokUyel ano Tnv
npooBacn o€ autoUc ) TN XPrion TOU NEPIEXOHUEVOU TOUC.

5.12. e nepinTwon Nou o SuvOPOUNTNG XPNOIKoNoIEl TNV YNnpeoia Kupiwg o Ao KpATog PHEAOG TNG
EE, e anoTéAeopa va dnuioupyouvTal eUAoYeC appiBoAieg otov OTE yia To kpdTog diayovic Tou, o OTE
£xel TNV duvaToTNTa va NpayuaTonolei eAEyXoug yia Tnv dianioTwon Tou KpAaToug HEAOUG anod To ornoio o
ZuvdpopnTnG anokTd npoaBacn otnv Ynnpeaia. O1 éAeyxol Ba npaypaTonoliolvTal evTog Tou TEAEUTAIOU
gEaunvou (and Tnv nUEPa Tou eAEyxou) Kal O NePINTwon nou dev ival duvatn n enainbeuon Tou
KpdToug diapoving Tou ZuvdpounTrn O oxéon pe Tn dnAwleioa dielBuvon Tou, o OTE duvatal va
dlakowel onoTednNoTe Kai ajnpiwg yia Tov idlo TNV Xpnaon Tng Ynnpeoiag ekTog EANGdac,

5.13. e nepinTwon OIAKOMNNG KATA Td aAVWTEPW, YId TNV EMNAVEVEPYOMOINGN TNG dlIACUVOPIAKAG
Xpnong TnG Ynnpeoiag, 6a npénel o SuvdpounTAC va Kavel Xprion Tng Ynnpeoiag otnv EAAGDQ,
avTioTOoIXN ME TN XPRAon nou €kave oTo GAMo kpdato¢ péMog Tng EE, wote va pnopei o OTE va
eniBeBaiwaoel 0TI To kKPATog diapovng Tou eival n EAAada.

6. AoINEG YNOXPEMOEIG Kal AIKaI®PAaTd TV Mep®v

6.1. O OTE unoxpeouTai:

6.1.1. Na svnuepwvel Tov SUvOpoUNTN WE KABe npoogopo Tpono (M.X. WE avakoivwon oTtov Tuno,
oTNV NAEKTPOVIKN 10TooEAIda TNG YNnpeoiag kAn) yia kaBe peTaBoAn f Tporonoinon Twv NapovTwv
opwv, TNG Ynnpeoiac n/kai Twv MPOooBeTwv YNnpeoiwv, Npocdnkn, agaipeon n avrikaTacTaon
NPOYPAMHATWV N/kal NMAkETWV Kal TWV AOINKV NAPEXOPEVWY UNNPECI®V, KABWE Kal va EVNHEPWVEI TOV
SuvdpounTn yia KGBe véa EMIPEPOUC UNNPETIa Kal TOUG OPOUG NAPOXNG AUTAG.

6.1.2. Na Ikavonolei kaBe aiTnua avaBabpiong NAKETOU, EVTOG TNG EAAXIOTNG JIAPKEIAG DECHUEUDNC Kal
KGBe aiTnua WETATPONNG MAKETOU WETA TO NEPAC auThG OUPPWVA HE TOUC MAPOVTEC OPOUC, TOV
IOXUOVTA TIHOKATAAOYo, TNV €UNOPIKI NONITIK Kail TIG IoXUouoeg diadikaaieg Tou OTE.

6.1.3. Na anokaBioTd Tig BAGBEG 0T CUCTAKATA TOU Nou apopolVv TNV NApoxn TnG YNnpeoiag, evrog
dUo (2) epyacipwv nuepwv and Tnv avayyeAia Tng BAABNG and Tov ZuvdpounTn Npoc Tnv apuodia
unnpeaia Tou OTE, Eaipoupévv Twv BAABwV nou ogeilovral o avunéPBANTEC TEXVIKA DUOKOAIES yia
TIG onoieg 0 OTE oudepia eubUvn pépel. AvunepBANTEG TEXVIKA DUOKOAIEG EVOEIKTIKA Kal OXI MEPIOPICTIKA,
opiCovTal: BAGBN 1 kataoTpo®r) Tou JIKTUOU, TWV CUGTNHATWY PETAd0ONG (and (PUOIKEC, TPOUOKPATIKEG
N GMec aitiec), napsyPoréc ano acUppaTa diKTud, akpaieg KalpikEC ouvenkec, onou eivar mbavov va
anairnBolv eKTETANEVEG £pyacieg DIAPKEIQG NEpav Twv dUO (2) epyacipwv NUEPWV. 2 NEPINTWON [N
anokatdoraong Tng BAABNG pe unamodtnTa OTE, oUugwva Je Ta avwTéPWw GTO NApov apbpo, katonv
aITiuaTog Tou SuvdpounTn, o OTE moTwvel Ye TNV avahoyia Tng pnviaiag cuvdpounc Nou avTIoTOIXE
0T0 oUVOAO NUEP®V XWPIG YNnpeoia PETA To NEPAg Twv dU0 (2) £pYAcIHwY NUEP®Y and Tnv nUEPa TnG
onAwong Tng BAARNG EXP! kal TNV NEépa anokatdoraong Tng BAARNG. H niotwon Oa yiverar og endpevo
Aoyapiacuo Tou ZuvOpouNTr TO ApyOTEPO VTOG Eauvou and Tnv apon Tng BAARNG.

6.1.4. O OTE diatnpei To dikaiwya va diakonTel TV Ynnpeaia r/kar TIc MpooBeTeC YnNnpeoiec yia
AOGYOUC ouvTAPNONG I YIa TV NPAypaTonoinon NpoyPAauUaTIOPEVWY TEXVIKWOV EPYACIMV OTA CUCTAMATA
TOU, HE TNV UNOXPEWON VA EVNMEPWVEI TOV ZUVOPOUNTN £yKalpa Kal o€ KABE NePINTwon TouAdyioTov 24
WPEG NpIv, MECW dnuoaicuong ato dikTuakd Tormo Tou OTE 1 Tng Ynnpeoiag fi/kal Twv MNpooBeTwv
Ynnpeoiwv r/kal e nAekTpovikO privupa aTny idia Tnv Ynnpeaia fi/kai aTig MpoobeTeg YNnpeoieg yia To
didoTnua dlakonng. Tnv NepINTwon autrn o ZuvdpounTng dev SikaiouTal anolnuinon yia To Xpovo
diakonng TnG Ynnpeaiag r)/kar Twv NpoaBeTwv YNNpeoiwy.

6.1.5. O OTE dUvaral va xpnoidonolsi otoixeia («cookies») and Tn Xpnon Tng Ynnpeoiag yia Tnv
OleukdAUVOn NpooRacnG Tou ZUvOPOUNTH OE OPICHEVEG UNNPETIEG, YIA OTATIOTIKOUG AGYOUG I} €V VEVEI
yia Adyoug epnopikng avanTtuéng Tng Ynnpeoiag. O ZuvOpounTnG PE TO NAPOV GUVAIVEI OTN ARWn Twv
OTOIXEIWV MPOKEIPJEVOU va xel NpoaBacn atnv Ynnpeaia.

6.1.6. O OTE duvartal va Xpnoiponolsi oToixeia xpnong Tng Ynnpeoiag and Tov SuvdpounTn yia Tnv
kaAUTeEpn €EUNNPETNOT Tou (N.X. MPOTACEIG OXETIKA WE TA MPOYPAUHATA nou emiAéyel), 1 /kal yia
OTaTIoTIKOUG AOYOUG 1 /Kal €v yeEvel yia AOyoug EUNOPIKNG avanTugng Tng Ynnpeaoiag.

6.2. O ZuvdpounTAG unoxpeoUTal:

6.2.1. O ZuvdpounTng unoxpeoUTal va Xpnoidonolei TNV YANpeaia anokAEIoTIKA yia IBIWTIKR Xpron,
OUPPWVA [E TOUG NAPOVTEG Opoug. O ZuvdpounThG UNoXpeoUTal va EVNHEPWVEI EYKAIPWG Kal EYYPAPWG
TNV appodia unnpeoia Tou OTE yia onoladnnoTe PETABOAN TWV GTOIXEIWV Nou avagépovTal aTnv Aitnon
(ny aMkayn dieliBuvaong, OTOIXEId ENIKOIVWVIAG KTA).

6.2.2. Na €Eao@alifel TNV adidAeinTn nAeKTpIkn Tpogodocia Tou TepuaTikoU EEonAiopou pe idieg
danaveg. O ZuvdpouNnTNG CUPPWVEI aTn Xpron TnG Ynnpeoiag. O OTE dev eyyudTal Tnv adidAeinTn n
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Xwpic opaAua Asitoupyia Tng Ynnpeoiac. Kata ouvéneia dev euBUvETal yia onoladrnoTe TUXOV anwAeia,
{nuia 1} BAGBN unooTei 0 ZuvdpounTNG/XpRoTng f/kal TpiTol anod aiTia nou oxeTiCeTal Ye Tn AsiToupyia,
o@ahyata oTn Aeiroupyia rj Tnv aduvapia AeIroupyiac Tng Ynnpeoiac,

6.2.3. Akdinpa Ynavaxwpnong: Eav n  nwAnon vivetar €€ anooTAoswg n €KTOG €UNOPIKOU
KaTAoTAHATOG O (PUOIKO NPOCWNO, TO onoio CUUBANETaI yia TNV andkTnon Tng Ynnpeaoiag n/kal Twv
MpOoBETWV YNNPeoIwWV, EVEPYWVTAC Yid AOYOUG NMou Jev  EUMINTOUV OTNV EUMOPIKN, EMIXEIPNMATIKA,
BIOTEXVIKA 1 €EAEUBEPIA €NAYYEAUATIKN TOU OpacTNPIOTNTA, €VTOC dekaTeoodpwv (14) nuepoloyiakwv
nUepwv anod Tnv napalaBr) Tou TeppatikoU EEonMiopol, o SuvdpounTnG WMopei va unavaxwpnoel
oupnAnpwvovtag kai anooTéAovtag otov OTE Tn SRAwon unavaxwpnong nou napeAaBe padi. Evrog
O¢ka (10) nuepoloyiakav Nuepwv anod Tnv napaAaBfry anoé Tov OTE Tng dnAwong unavaxwpnong o
SuvdpounTiC unoxpeoUTal va eniOTPEWEI Tov TeEPUATIKO EEONMIOHO OTNV apxIKn KAEIOTH Kal ABIKTn
ouokeuaoia, aMwg emBaplveral pe Tnv afia Tou cUP@WVA HE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO
COSMOTE TV. & nepintwon dnpaktng napodou TnG avwTepw npobeopiag, n Ynnpeoia Bewpeital
auTOdIKaIWG OPIOTIKWG napahn@Beica and Tov ZuvdpounThy and Tnv nuepopnvia napalaBnc Tou
Tepuatikol EEonMiopou. [poidvra r unnpecie¢ mou Tuxov Xopnynenkav Owpeav enioTPEPOVTAI
auToUadla 1 XPEWVOVTAl avTIOTOIXWG CUKPWVA WE Tov IoxUovTa TIHOKATAAoyo. AlEUKpivileTal OTI TO gv
AOyw Olkaiwha nepi unavaxwpnong yia TIC CUMBACEIC EKTOGC €UNOPIKOU KATAOTHUATOC Oev IOXUEl OF
NEPINTWOEIC, ONWCG 1IBIWG: a) META TNV MANPN NApoXr TNG YNNPeoiag, €av n €KTEAEON APXIOE PE TNV
nponyoUHEVN pNTr OUYKATABEON ToU QuaIkoU MPOCWMOU Kal TV avayvwpion €K PEPOUG Tou OTI Ba
anoAéoel To dIKAIWPA ToU TNG unavaxwpnong HOAIG N cUWPacn ekTeAeaBei NARPWE, kabwg kal B) €av n
£KTENEON EeKivnoe PE TNV NPONYOUUEVN pNTr oUyKaTadson Tou puaikoU Npoocmnou Kal ThV eniBepaiwon
£K MEPOUC TOU OTI XAVEl £TCI TO dIKAIWPA unavaxwpnong.

6.2.4. Na xpnoigonoiei Tnv Ynnpeaia n/kal Tic MpooBeTeg Ynnpeoie¢ cUPPWvVA PE TO VOO, TOUG
napovTeg OpPoUC, Ta XpnoTa nBn kai Tic odnyieg Tou OTE kal va pnv npoPaivel o NPAgeig f NapaAsiyeig
nou PnopoUv va npokaAéoouv onoiadnnote {nuia otov OTE, va snnpedoouv 1} BE0ouV O KivOUuvo TV
napoxn Tn¢ Ynnpeaoiag r/kal Twv NpoaBeTwv Ynnpeoiwv. O SuvdpounTnc euBUVETAl OE ANOKATAOTAON
kaBe {nuiag nou Ba unooTei o OTE.

6.2.5. H Aerimoupyia «AlayvwaTika» (QoE) Tou COSMOTE TV OTT eniTpénel oTnVv YNnpeoia va oTEAVEI
oToIxeia yia npoBAnuaTa nou nNpokUNTOUV Katd Tn AsIToupyia TNnG yia Aoyoug BeATioTonoinong Tng Kai
eniluong o@aluatwv. Ta oToixEia  autd  nePIAAUBAVOUV  AVWVUMEG  MANPOPOPIEC  TOU
ZuvdpounT/XprioTn, NAvTa O CUMQWVIA HE TOUG OPOUG TOU KAVOVIOHOU MpooTaciag npocwriKmv
dedopévav. EvdeikTikd, pnopei va nepiAapBavouy, nuepounvia kar wpa a@AaAuaToc, NANPoQOpPIEC Yia TO
AEITOUPYIKO TNG OUOKEUNG, oTolxeia B€aong k.a. O SuvdpounTng/XpnoTng éxel ava naca oTiyun Tn
duvaToTNTA va AnevePYoroInaoel T OUYKEKPIKEVN AEITOUPYIKOTNTA.

6.2.6. O OTE napéxel oTo ZuvdpounTh/XpnoTn Tn duvarotnTa va Aappdvel autopara
£EATOMIKEUPEVEC NPOTACEIC AvAPOPIKA PE TO NEPIEXOPEVO TNC Ynnpeoiag, BAon Twv NPOoTIUACE®Y Tou.
S€ NepiNTWON nou o cuvdpounTAC dev €MBUPEl va AauBavel TEToIOU €idOUG NPOTACEIC, PNOPEl va TO
anevepyonoInael TNV ASITOUPYIKOTNTA ARWNG NPOTACEWY NEPIEXOUEVOU WE BAaN TN Xpron TG unnpeaiag
ano TIG pubyioeig

6.2.7. O OTE dev eublveTal yia Tnv NolidTNTA Napoxng Tne Ynnpeoiag oe aAo kpatog pEAoG Tne EE
£KTOG TNG EAANVIKNG EnikpdTeiac.

7. Oikovopikoi ‘Opol
7.1. O OTE xpewvel ToV ZuvdpopnTn, OUMGWVA PE TOV EKACTOTE IOXUOVTA TIHOKATAAOYO TOU LE:

a. Tn Zuvdpoun B. To Tipnua yia kabe MpooBetn Ynnpeaoia r/kal npdypappa nou emiéyel (ny.
MioBwon Taviov kAn) y. To picBwpa yia Tn xpnon Tou Tepuatikou EEonAiopyoU 8. Ta nood mnou
KaTaninTouv yid Tn Wn €nioTpo@n/anwAeia n katactpo@r Tou TepuatikoU E&onAiopou, n/kai Tnv
katayyehia npiv Tnv napodo Tng eAaxiotng didpkeiag Oéopeuong €. Aoind  TéAn/mood, mnou
nepiAauBavovral oTov 10XUOVTa TIHOKATAAOYO yia AANEC €MIMEPOUC UMNPECIEC/nPoidvTa nou Tuxov
Xpnoigonoliei o Zuvdpountng. O @.M.A. kai Tuxov alhol gpdpoi 1 TEAN eniBapuvouv Tov ZuvdpounTr. O
SuvdpounTmig emiBapulvetal pe Tuxov £€oda (Aemoupyika, dIkaoTika, fj al\a) oTa onoia unoBAai\eTal o
OTE AOyw TNnG KN €KNANPWONG TWV CUMBATIKWV UNOXPEMOEWY TOU ZUVOPOUNTN. Z€ kaBe MepinTwon o
OTE dikaioUTal va emdIngel TNV €E0(ANCN TWV OPEIADY TOU CUVOPOUNTH HE KABE vOpIo Tpdro.

7.2. XpewoeIG TPITwV (M.X. XPEWOEIG EIOIKOU MAKETOU JDOPEVWV OMOIOUdHNOTE NApOXoU yia TNV
Ynnpeoia 1 GMwv NpocBeTwV NAKETWV yia Tnv XpRon n yia Tnv eykatdoracn Tng E@appoync)
kataBaihovral o autolg, oUUPWVA WE TNV EKACTOTE IGXUOUCA EUNOPIKT NONITIKF TOUG.

7.3. H Xxp€won Tng ZuvOpOoMnc Kal ToU HICBMUATOC yia T Xprion Tou TepuaTikoU EEonAiopou eival
unviaia, ol Aoyapiacpoi €kdidovral avd Oiunvo, 1 MIKPOTEPO XPOVIKO dlAoTNHA OUMQWVA HE TNV
gunopikr NoMITk) Tou OTE, €€o@AoUvTal eviog Tng npoBeopiag nou avaypd@etal o€ autoUc Kal
EVOWMATWVOVTAl OTOV AOyapiacpo Tng TNAEQWVIKNG oUvdeong Tou ZuvdpounTr). O ZuvdpounTng
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nponAnpwvel Tn pnviaia Zuvdpopn, kabwg kal To MicBwpa Tou Teppatikol EEonAiopou katd Tnv
£€0(ANaN Tou Aoyapiacpou Tou, Pe TpOno nou kabopileTal anod Tov OTE.

7.4. O ZuvdpounTnc BewpeiTal 0TI €xel anodexBei NANPWG Toug ekdIdOUEVOUC Aoyapiaopoug av dev
TOUG apPIOBNTNOEI PE £yypa®o Tou npog Tov OTE evTOg anokAsIoTIKNAG NpoBeapiag 45 nuepwv anod tnv
£kd00r TouG. Av 0 SuvdpounTrc Oev Toug €EOPANOEl eunpoBeopa, emBapUVeTal e TO VOUIMO TOKO
unepnUepiac.

7.5. O ZuvdpounTng OnAwvel kai anodEXeTal OTI oI Aoyapldopoi kal Tuxov aAAa TidoAdyia mnou
ekdidovTal ano Tov OTE, kaBwg kal avriypagpa r anoondopatd Toug nou Tnpouvtal and Ttov OTE
MNXavoypaIKa Og NAEKTPOVIKO KEVTPO, anoTehoUv nAnpn anodei€n Tng ogeIAic Tou npog Tov OTE
avagopikd Ye Ta Nood oTa onoia avapepovTal, KaTd TnG onoiag OpwS ENITPENETAl AvTAnOdeIgn.

7.6. O OTE odUvatrar va apvnBei Tn olUvayn Tng napouoag ot nepinTwon dlanioTwong
enavelAnuuévng kabuoTépnong €6(pANGNG Aoyapiaoumy and Tov SuvOpouNTH yIa TNV &V YEVEI NAPOXN
unnpeoiov ano Tov OTE.

7.7. H un eynpoBeopn eE06ANCN Tou avTioTolxou AoyapiacdoU enIQEPEI TV MPOCWPIVH ] OPIOTIKN
dlakonn Tng Ynnpeoiag n/kar Twv MNpdobetwv Ynnpeoiwv. Néa olpBaon Tou SuvdpounTtn pe Tov OTE
dev ouvanTeral, Epooov dev TakTonoinBoUV OpIOTIKA Of OIKOVOIKEG TOU EKKPEPOTNTEG évavTi Tou OTE.
7.8. O OTE diatnpei To dikaimpa va KaAUNTeEl Apeda, kaABe An&inpdBeoun Kal VOIua anairnTh
o@eIA Tou ZuvdpounTn and onoiadnnoTe oUVdeor Tou aTov OTE, and To TUXOV MIOTWTIKO UMOAOINO
TNG ekkabapiong Tou Aoyapiaciol Tou.

8. Aidpkeia TnG ZUpBaong
H napoloa oupBacn ival aopioTou Xpovou. Tuxov eAaxioTn didpkeia SEoPeUanG opileTal aTnv AiTnon.

9. AUon - Katayye)Aia

9.1. H napoloa oupBacn AlgTar:

9.1.1. MeTtd Tnv Napodo TG eAaxIoTng dEopeuanc (Epoaov undapxel), alnuiwg and Tov SuvOpounTH He
€yypagn katayyehia koivonoloUpevn npog Tov OTE npo TpidvTa (30) NEEPOAOYIAKWV NHEPWV.

9.1.2. e nepinTwon KatayyeAiag and To SuvdpounTh npiv anod Tnv napodo Tng eAAXIoTNG dIApKeIac
dgopeuonc, n ano Tov OTE yia AOyoug nou agopouv Tov SUvOpounTr, 0 SUVOPOUNTHG UnoxpeouTal va
KaTaBdAel To noogd nou opileTal KaTd nepinTwon oTov IoxUovTa Tihgokataloyo COSMOTE TV.
MpokaTtaBAnBevTa TEAN Oev enIOTPEPOVTAl Kal oupyneidovTal PE TAd Nood nou opidovral oTov
TIHOKATAAOYO yia Tnv npowpn katayyehia. O OTE anaA\doosTal and TuXOv UMOXpEwon anolnuiwong
TOU ZuvdpounTn.

9.1.3. Aluiwg, ot nepinTwon TEXVIKNG aduvapiag evepyonoinong TnG YNnNpeoiac. o ZUvOpouNnTNG
propei va Intnoel eyypdewc 1 TNAEPWVIKOG T AUon Tng napoloac oTto 13888 anooTéAAovTag
UMOYEYPAUMEVN TNV aiTnon katdpynong Tng Ynnpeoiac. Tuxov npokaTaBAnBév nmodd mou agopd TO
OIdoTNHa PETA TNV NUEPOUNVia kaTapynong TNG YNNpeaiac, ENIOTPEPETAl ATOKWG OTOV ZUVOPOUNTH). 2€
Kayia aMn nepinTwon dev ENIOTPEPETAI NPOKATABANBEV NOT0D.

9.1.4. O OTE dikaiouTal va kaTtayyeilel onotednnoTe Tnv napoloa, alnuiwg yia Tov idio, yia anoudaio
AOYO, ONWG evOEIKTIKA: @) OE NEPINTWON XPAONG TNGS YNNpeoiag fi/kal Twv MNpoobeTwv YNNpeoiwv kal Tou
TeppatikoU EEonAiopoU KaTd napdBacn Twv NapovtTwv Opwv Kal TNG Keidevng vouobeaiag B) os kabe
AGMn nepiNTWON KN OUMHOPPWONG TOU ZUVOPOMNTH ME onoiadnnoTe and TIC OCUMBATIKEC Tou
UNOXPEWTEIG Nou BewpouvTal OAeg ouoINSEIG Kal y) O nepinTwon BavaTou Tou ZuvdpounTr, KNPUENG
NTWYXEUONG, B€0NG O KATACTACN NMAUCNG NANPWHWY, avaykaoTikng diaxeipiong n dAANG avTiaToixng Kai
£V YEVEI 0 KAOE NePINTWON NMou 0 ZUVOPOUNTNG KATAOTEI APEPEYYUOG.

9.1.5. e k@Be nepinTwon KATAPYNoNG TG Ynnpeoiac katapyouvTal kai ol MpdoBeTeC YNnpeaiec,

9.2. Kabe ogelhr Tou ZuvdpounTr npog Tov OTE, anoppgouca and Tnv ekTéAeon Tng napolodg,
kaBioTaTal An§inpdBeopun kal anarrnT and Tnv katayyeAia Tng cUBaonc.

10. AveTépa Bia

Z€ nepinTwon €NEAEUONG YEYOVOTWY avwTePAG Biag n Unoxpewan nNapoxng Tng Ynnpeoiag n/kar Twv
MpdoBeTwv YNnpeoimv avaoTENETal, pdoov auTr| €ival aduvarn r unepBolikd enaxdng yia Tov OTE,
£0¢ TN ANEN TV YeyovOTwv Nou NpokaAeoav Tnv aduvapia. Edv ol ouvenkec avwTépag Biag diapkolv
YIa XpOVIKO dlaoTnua WeyaAUTepo Twv TpiavTa (30) nuep®V onolodnnoTe ano Ta cUPBAMOMEVa HéEpN
dlkaiouTal va katayyeilel adnpiwg Tnv napoloa pe £yypagn €idonoinan npog Tov avTiouPBaAAOUEVO
TOU. 3Ta yeyovOTa avwTépac PBiag, evOEIKTIKA Kal OxI MepIopioTiKd, nepidauBavovral exOponpagieg,
€EEyePON,  TPOMOKPATIKEG N KAKOBOUAeG  evépyele¢  (oaunotdal), kaTtaoTpo®eC  OIKTUOU,
oupnepIAapBavopévwy  TwV  dopuPOpwy, and evePYeEiec TPITWV, Nupkayld, NANUUUPQA, (QUOIKEG
KaTaoTPOQEC I QUOIKG QAIVOUEVA, €V YEVEI YeEyovoTa Hn OQEINOYeva o€ unamotnta Tou OTE,
nepIopIouoi Kal dUOKOAIEC NapoxnG Tou JIKTUOU, anepyia, avranepyia, Npageic/ano®acsic BVIK®V r/kal
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KovoTikav 1 AWV apxwv kal Yevika Kabe yeyovog nou dev unopei va npoPAsgBei i va anoTpanei and
Ta pépn.

11. Exxwpnon

11.1. O Zuvdpountnc dev £xel dikaiwya va ekxwpnoel onolodnnoTte dikaiwpa f va petapiBacel
onoladnnoTe unoxpewaon anoppéesl ano Tnv napoloa og TPITO XWPIG TNV €yypagn cuvaiveon Tou OTE.
11.2. O OTE dUvaTail va ekxwpei onoTedNNOTE TIG ANAITHOEIG TOU NMOU anoppeouv anod Tnv napouaod.

12, MpooTacia NMpoownik®V AeSOHEVOV
AvaQopika He To BEua TNG eNe€epyaciac Twv NPOoWNIKWV dEDOPEVWV TOU YId TNV NAPOXn TWV YANPECIOV TNG
COSMOTE TV, 0 ouvdpounTNC KNopei va evnuepwOei anod To OXETIKO KEIEVO, TO onoio BpioKeTal avapTnUEVo
oTov dladikTuakd TONo www.cosmote.gr/dataprivacypolicy/notices

13. Aoinoi 'Opoi

13.1. O OTE OdikaioUTal va Tporonoiei Toug Napovreg Opouc Kal  vd avanpoodpuolel Tov
TIHOKATGAOYO OUMG®WVA HE TNV IoXUOUCd €WNPIKA MOANITIK TOU Kal TNV Keiyevn vopoBeaia,
EVNMEPWVOVTAG TNV ENICNN I0TOCENIDA TOU 1) /Kal Tov SUVOPOUNTN HE KABe A0 NPOCPOPO TPONO.
13.2. e kapia nepintwon o OTE dev euBUvETal yia TUXOV BETIKEG I anoBeTIKEG {nuieg i dlaguyovTa
KEPON TOU ZUVOPOMNTI MOU WMopei va npokUWouv katd n and Tn xpnon Tng Ynnpeoiag n/kar Twv
MNpOoBETWY YNNPETI®V.

13.3. H ek pépouc Tou OTE pn aoknon n HEPIK AGoKNon onoloudnnoTte JIKaIWUATOG TOU Mou
anoppésl and Tnv napouca dev anoTeAsi napaitnon anod To SIKAIwKa auTod, oUTE ANOKAEIEl TNV AoKNaon
TOU OTO HEANOV.

13.4. Av kdnolo¢ 6poc TNG napouaag KpIBei akupog yia onolovdnnoTe Adyo, ol unoAoinol Opol AuThg
napapévouv loxupoi kai o OTE SikaioUTal va avTikaBioTd fy Tpononolei Tov akupo 6po cUHGWVA HE TIG
apXEC TNG KAAC NioTng Kail Tov eENIdIWKOUEVO OKOMO TOU AKUPOU OpOoU.

13.5. Ta Tnv eniluon onolaodnnoTe diagopd¢ npokUwesl and Tnv napouca apupodia eivalr Ta
dikaaTnpla ABnvav Kal EpappoaTeo ival To EAnvIkO Aikalo.
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