EIAIKOI OPOI COSMOTE TV OTT

1. H Ymnpeoio mapéxetat and tov «OPTANIZMO THAEMKOINQNION THE EAAAAOS ANQNYMH ETAIPEIA» kal To
Slakputikd titho «OTE», mou edpevel oto Mapouaot Attikig (Aewdopog Kndiolag apBuog 99, T.K. 15124) pue A.O.M. 094019245
A.0.Y. DAE AOGHNOQON (gdekng oto mapov n «Etatpeian).

2. Mnpodopieg ywa tnv Ymnpeola kAL TOV €KACTOTE LOXUOVIA TWOKATAAOYO oOtoug Sladiktuakolg TOTOUG
WWW.Cos motetv.gr kot www.cosmote.gr kat oto thAédpwvo 13888.

3. H Baown Ymnpeola COSMOTE TV OTT mapéxetal pe eAAxotn OLGpKeElQ SECMEVONG, META TNV TAPOSO TNG Omoiag
UETOTPEMETAL AUTOMATA OE A0pioTou XpOvou.

4, S € mepintwon katayyeAiog tng ZUKBaAonG PV oo TNV Apodo TG SLAPKELOG SECEVONG, O ZUVSPOUNTNG UTIOXPEOUTAL
va KataBdaAel To Télog Alakomrg, OTwe avadEPETal oTnv avtiotoyn evoTnta Tng mapovoag JUuBaocns. To mMood auto Umopei va
petaPAnBel oOpPwva pe tov ekdaotote oxVovra Twokatdloyo COSMOTE TV. Ze mepimtwon Katayyehlag, o Zuvopountng
umoxpeoutal va entotpéPel tov obwuévo Tepuatikd EEOTMALONSO e Ta TuxOv mapehkoueva (thAexelplotriplo, tpododoTikd,
koAwdla KATt), oe omolodnnote katdotnpa COSMOTE 1) TEPMANOZ, cUpdwva pe toug MNevikoug Opoug LUpuBaocng COSMOTE TV
OTT, aA\wg umoxpeoUTaL v KaTtaBdAel To mocd twv €99 yia kdBe amokwdikomowtry Android TV STB. Me to i6lo mocd
enBapuveTal Kal o€ MePUTTWON Kataotpodng Tou Teppatikol EEoMALOHOU.

TO OMTIKOOOUOTIKO TIEPLEXOEVO TNG Ymnpeoiag eivat Suvapikd kat o OTE Swatnpel to dikaiwpa va to Slapopdwvel
Katd tnv Kplon tou. Ze mepimtwon  UETABOANG TOU TEPLEXOUEVOU TNG YTMNPEoioG (EVOEIKTIKA TPOOBNKN TEPLEXOUEVOU,
€UTAOUTIONOC KAL), 0 OTE Slatnpei to Sikaiwpa va mpofel oe av&non Twv TLWV ToU.

6. It avaypaddpeveg tipeg mephappdavetar ONA 24% kot Télog Tuvdpopuntkig Tnheod paong 10%, cupdwva e To UE
to AapBpo 54/N. 4389/2016. H ypgwon tng Tuvlpoung Kot twv Mpdobetwv YMnpeowwy /Kol MPOYPAUUATWY TTIOU EMAEYEL O
JuvdpounTAG yivetal oUpdwva PE TOV EKACTOTE LoXUovta Tyokatdaloyo COSMOTE TV.

7. H Etatpsia SikatoUtal va amooTtEAAEL EVAREPWTIKA Kal SLopnULOTIKA unvopota avadopikd pe ta Mpoypdupota f/kat
TIG Ymnpeoieg tnG Héow nAektpovikoU taxubpopeiou (e-mail) i/kat ypamtol unvouoatog (SMS), ota otolxeia emiko wwviag mou
SnAwBnkav amd tov Meddtn otnv avtioton evotnta. e nepimtwon mou o MNeldtng Sev emBupel va AapBdavel StadnuLoTKa
unvopota péow e-mail A/kat SMS yla Tov okomd TG mpowbdnong Twv mPoiovTwy Kal unnpsowwv thg Etatpeiag pmopst va
SNAWOEL TNV avtippnor Tou LE OXETIKO altnud Tou os omolodnimote Katdaotnua f kaAwvtag oto 13888 1 NAEKTPOVIKA MECW TNG
dopuag enwowwviag (https://www.cosmote.gr/fixed/consumer/email -contact-form) n pe éyypado aitnua oro fax 210-
3405129.

Andwvw Ot a) AwdBaoca kat amodéxopal MARPwWG Toug mapandvw EWdikoug Opoug, Toug MNevikoug Opoug ZUuPacng COSMOTE
TV OTT «kat tov loxUovta TWoKatdAoyo, oL omoiol PBpiokovtol avaptnuévol otig LoTooeAibeg www.cosmotetv.gr kat
www.cosmote.gr, B) Oa xpnowomow Ttnv Ymnpeola omOKAEOTIKA KAl MOVO Yo OLWTIKA XpAon Kat cUUdwva HE TOug
ouvnupévoug Opoucg XUMPaong, y) Eilpat ocuvdpountig tou (N twv) apBpol/wv otabepol Kol KwntoU thAedbwvou Kot
AMOKAELOTIKOG KATOXO0G TG SlebBuvong nAektpovikol taxudpopeiou (e-mail), ta omoia kat eivat aAnBwad kat uTtd Tov MARPN Kot
QIMOKAELOTIKO €AeyXO Hou, kalt o OTE Sev euBuvetal ya omoladninote {nuia pou amd TuxoVv MPOcPach TPITWV OTA AVWTEPW.
Amobéxopal OtL umoxpeoUuaL va evhpepwvw tov OTE oe mepimtwon aAlayng tou apBuol kwntoU tnAedwvou A TG
SlevBuvong nAektpovikol taxudpopeiou, 6) Eipal evilikog kal ta otolyeia Tng Altnong eivat akplBn kat aAndn kot oe avtiBetn
niepinmtwon euBuvopat yla kKaBe oxetikn {nuia tou OTE 1 Tpltou, €) amodgxopal toug dpoug xprong tng umnpeciog COSMOTE id,
Onwg meplypddovral otov Stadiktuakd tomo https://www.cosmote.gr/pdf/TermsConditions/oroi -my-cosmote.pdf.

EvnuepwBnka otLmAnpoddpnon yla thy enefepyacia Twv MPOoWIKWY Lou SeSopévwy TTapéxeTal Peéoa amd tnv evotnta
«Evnuépwon Mpootaociag Asdopévwvy COSMOTE TV» otov SLaSIKTU KO TOTIO
https://www.cosmote.gr/cs/cosmote/gr/notices.html

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT

1. Tlevikoi 6poL
OL mopoVTeg 6poL 0 CUVOUAOUO E TNV AlTNon TOU ZUVSPOUNTH KaL TOV EKACTOTE LoXUovta TiHokataloyo thg COSMOTE TV nou

dnuooteletal otoug SlASIKTUOKOUG TOTTOUG WWwWw.cosmotetv.gr, www.cosmote.gr Kol Tou ormoiou €xeL AdPel yvwon o
Juvdpountng, kabopilouvtoucdpouc Ue Toug omoioug n Etatpia «Opyaviopog TnAemiko wvwviwy EAAGSoc A.E.» (oto €€ «OTE»),
pe €6pa to Mapouol Attikig (Aewd. Knduolag ap.99) mapéxel otov Tuvdpountr tnhv Ymnpeoio COSMOTE TV OTT (oto €€nig
«Yrnpeota»). H Yrinpeoia eival n thAeomtikr Kot katd mapayyehia (on demand) petddoon mpoypappdtwy tng COSMOTE TV oto
Juvdpounth évavtt pnviaiov Tinpatog (Zuvdpoun). H Béaon yivetal : a) pe tn xpnon epoapuoyns (edbefng «Edapupoyn»), yua
B€aon oe kwnto thAédwvo smartphone, tablet, katSmart TV, B) péow tou Sladiktuakol TOTOU www.cosmotetvott.gr yia Béaon
amno nhektpovikd utmtoAoylotn (desktop rlaptop), y) netn xpnon cupPatov efomAiopol Android TV STB péow tng Edapuoyns. Me
v Ymnpeoia mapéxetal mpPooPacn otov nAEKTpovikO 0dnyd Tmpoypdppatog COSMOTE TV kot oe dAAeg MMpdobeteg
umntnpeoieg COSMOTE TV, kabwg kat mAnpodopiec. H eykatdaotaon tng Epappoync kot n xprion tng Yrinpeoiag Le xprion 6e6o pévwv
aro T ouvdean Kwntrg thAspwviag omolouSAMOTE MOPOXOU XPEWVETAL U L WVA LLE TOV TILOKATAAOYO TOU eKAoTOTE MaPO)ou. Ot

Mpbobeteg Ymnpeoieg i GAAQ mpoypdppoTa ToU €mMAéyel 0 ZUVSPOUNTAG XPEWVOVTAL CUMdWVA UE TOV KAOTOTE LoxUovta
TILOKATAAOYO.

1.1. H Aertoupyia tng Ymnpeoiag eivot Suvatod va emnnpedosl TNV ToXUTATO TNG UTINPESIOC €U PUTWVIKAG PO oBaong
yla ouvdeon oto Sladiktuo.
1.2 H xprion tng Ymnpeoiag, péow Android TV STB kat Smart TV, umopel va yivel povo evtog tng EAANVIKAG

EMkpATelag OMWG aVOAUTIKA TieplypAdeTaL oTa onueia 4 KAl 5 KATWTEPW.


https://www.cosmote.gr/cs/cosmote/gr/notices.html
http://www.cosmotetv.gr/
http://www.cosmote.gr/

2. NpoimoBécelg NMapoxns tng Yrnpeoiag R/ kol twv NMpdoBstwv Yrinpeoiwv.
2.1, OTE evepyornolel tnv Yrinpeoia r/kat tig Mpoobeteg Ymnpeoieg, evidg mévee (5) epyacipwv nuepwv amod tnv
nuepounvia urtoBoAng Tng Aitnong, epocov TAnpoUvtal abpoLoTIKAE oL TaPAKATW PO UToBEoeLg:

2.1.1. O Zuvdpountng eival avw twv 18 etwv Kat éxel e§opAnoel mARpwe TuXOv AnéumpdBeopeg odeNég TOU mpog ToV
OTE.

2.1.2. HYmnpeoia og NAEKTPOVIKO UTIOAOYLOTH TTOPEXETOL LECW TOU SLadiktuako U TOTIOU www.cosmotetvott.gr, rj Tng
ebappoyng COSMOTE TV (o tablet, smartphone 1 Smart TV) rj pe tov katdAAnAo g€omAlopo Android TV STB.

2.13. T tnv Aewroupyia tng Ymnpeoiog elvat amapaitntn n xprnon Internet péow xDSL/ Fiber olUv6eong
omoloudAmote mapdxou f/kal péow cuvbeong internet kwntrg tnAedwviag,

2.2, O Zuvépountig Swabétel 1) dSnuioupyet éva COSMOTE ID (username & password) katd tnv dtadwkaoio Tng
napayyeAiag, To omoio amobéxetal 6TL Oa XPNOWWOTIOLEL YL TV OUVSECH TOU otV YInpeoia LETA ThV evepyomoinon tng.

2.2.1. Ka6e cuokeun ya xprion tng epappoync COSMOTE TV mpémel va SLHBETEL CUYKEKPLLEVEG TIpOo SlaypadEg, oL
OTlO(EG VKO LVWVOVTAL OTO WWW.COSmote.gr Kal CUYKEKPLUEVA OTO WWW.Cosmote tv.gr. Agv emLTPENETAL N XPON TNG
Yrninpeoiag amd ocuokeuég Android ) Apple oTIG oToleg 0 XProTNG £XEL QMOKTAOEL TANPEN 1 UEPWr mpdoPaocn oto
AELTOUPYIKO CUCTNUA, OTO OPXELD KAl OTNV TTAPAETPOTIO (NG TNG CUOKEU NG (yvwotd wg rootn jailbreak). Inuewvetal 6Tt
To (610 evdéxetal va LoXUEL KOl OTNV TIEPUMTTWON TOU O KATAOKEUOOTAG TNG CUOKEUNG Tapéxel €€’ apxng avaioya
Sauwpata.

2.3. H picBwon tawwwv otnv Mpodcbetn Yrinpeoia COSMOTE Movies club péow cuokeuwv Apple Sev eival Suvart).

3. Xpnon tng Ynnpeoiag

3.1. Xpnon tng Ymnpeoiog pmopel va yivel amd tov TuvSpountr i HEAN TNG OLKOYEVELAG Tou (oto £€n¢ Xproteg)
uéow TNG pooPacng oto Internet mou mapéxetatl and xDSL/Fiber omoloudnmote mapoxou 1 Héow the/wv clvdeong/wv
Kwntrg tnAedwviag omoloudnimote mapoyou, ebocov eivat evepyomotnuévn n duvatotnta petadoong dedopévwy (internet). H
XPEwaon Twv dedopévv yla xprnon tng Ymnpeoiag yivetal pe Bdon tov TYLOKATAAOYO TOU €KACTOTE apdxou. Mo T xpron tng
Yrnnpeolag oxUouv oL Opol Kal TMPOUTIOBECEL; TOU €KAOTOTE MOPOXOU OIKTUOU ) TAPOXOU UTINPECWWV NAEKTPOVIKWV
ETTLKO LVWVLWV.

3.2. AmntayopevetaLn xpnon tng Ynnpeoiag amnod tpitoug (ektd ¢ Twv Xpnotwy) Kot 0 SLaopaopo6 KWOIKWY oo ToUG
Xpnoteg.

3.3. O¢aon tng Edapuoyng Katl n xpron tng Ymnpeoioag pe xprion 6edopévwv amd tn olvdeon Kwntig thhedwviag
OTOLOUSATIOTE TAPOXOU XPEWVETAL OUUDWVA UE TOV TILOKATAAOYO TOU EKACTOTE TOPOXOU .

3.4. O ZuvpouNntiG Umopel va xpnoluomotiost tnv Yrnpeoia o Sve+2}mévie (5) cuokevég (smartphone, tablet,

Smart TV, nAektpoVikO uTtoAoyLoTh 1) oTtoladnmote thAgdpaon Lexprion tou Android TV STB) e B€aon TOU OTITIKOOKOU OTIKOU
Teplexo Lévou o€ pia (1) ouokeun.

3.5. To Mpdobeto makéto enutAéov (extra) ocuokeuwv Slvel Tn SuvaToOTNTA OTO ZTUVEPOUNTH VO XPNOLLOTIOLEL TNV
Ynnpeola oe enutAéov SU0 (2) cuokeuég - oUvolo Teeeepie—Aenta (7) - HE TAUTOXPOVN BEAON TOU OMTIKOAKOUOTIKOU
TieplexoLévou oe 8U0o (2) ouokeuég, N o pia (1) epdoov n Béaon adopd ota kavahia aBANTIKOU TTEPLEXOLEVOU.

3.6. O JuvdpouNntig SikatoUTal va TTPAYHATOTIO oL aAAayr) TNG U OKEU G Béaong ol udwva e TOUC OPOUC TTOU
OVOLKO LVWVOVT AL OTLG oeAibeq www.cosmote.gr kat www.cosmotetv.gr. Emiong SUvatal va dnpou pyet uto -Aoyaplacpoug e
KwSKo U ¢ yla. Tou ¢ XprioTeg, 0pl{ovTag OUYKEKPLUEVA SIKALWMOTO OE AUTOUC, OTIWE YOVIKO EAeyX0, KAEBWHA KAVAALWY KTA.

3.7. O Zuvbpountig Umopei va xpnoloTolLel tnv Yrnpeola pe Toug idloug 6poug katl tpo U TtoBEoelg 6Tav Bpioketal
MPoowpLVa oe GANO Kpdtog — MEAOG TNG Eupwrnaikig Evwong.
3.8. H Suvatotnta xpriong tng Ynnpeoiog ota kpdtn — LeAN tng Eupwnaikig Evwong mou Bpiloketal mpoowpwa o

T UVSPO NTAG EVEPYOTIOLEITAL QUTOMATA EWG KAL 24 WPEG UETA TAV APXLKN EveEpyoTtoinon tng Ymnpeoiag, epooov o Tuvspountrg
£xeL 6nAwoel ota otoxeia Tng Attnorc tou EAAnvikr Tautotnta r Stabetel Adn ol uPBaon pe tov OTE ya mapoxn Internet i/kot
otaBepnig TNAEGWVIKAG YPAUUAG.

Y& SL0pOPETIKA TIEPUMTWON KAl yla TIEPLOCOTEPES MANPodopiec avadopkd He T xpron tng Ymnpeoiag oe AAAO KPATOC
uéNoG tng EE, o Tuvdpountng umopel va entokedtel omolodnmote onueio mwAnong tng Ynnpeoiag r tov SLadIKTuakod TOTo
WWW.COSmotetv.gr rj va €MIKO WWVNOEL e To TUNua EEuntnpétnong MNehatwv tabeprc kat Kwntrig Opilou OTE oto 13888.

4, E§omALopog

4.1. MNa tnv npooPaon otnv Yrinpeoia r/kat tig Mpodobeteg Yrinpeoieg ol udwva pe Tov 6po 1, mepintwon (y) o OTE
napéxel Teppatiko E€omAtopo Android TV STB o omolog StaBétel mpoeykateotnuévn tnv epappoyry COSMOTE TV. H xprion tng
Yrninpeoiog péow tou Teppatikol EfomAlopol mpoUmoBétel tnv evolppatn A acUpuotn clvdeon tou €fomAlopol oto
Slabiktuo kaBwg Kal tn ouvdeon Tou pe tTnAgdpacn n omoia Sabétel Pnolakn elcodo HDMI. Katd tnv apyLkr evepyomoinon
Ttou TeppatikoV E€omAiopol amatteital n kataywpnon / dnuoupyia email tng Google (Gmail) and tov Tuvdpounth ya th
ANPn Twv anapaitntwy evnuepwoswy tng edpappoyric COSMOTE TV.

4.2, O OTE mapéxel Tov Teppatikd EEoTALond amokAelotikd yia tn AN tng Yrinpeotiag kat dev pmopei va eyyunBel
tnv KaAn Aswtoupyia omolacdnmote AAANG edappoyng eykabiotatal otov ev AOyw TePUOTIKO €€omAlopo. H xprion tou
Teppatikol EEomAlopot OTE moapoywpeital otov ZuvSpopntr, évavit pnviaiov pobwpatog, cUudwva e TOV EKACTOTE
loxvovrta Tokatdhoyo. O Teppatikdg EEomAlopog eykabiotatatl otnv AelBuvon Eykatdotoong tou IuvBpounth Kot
TLAPOLEVEL TTAVTA 0TNV KupLoTNTA tou OTE. Edpdoovo Zuvdpounthg attnBel tnv eykatdotacn tou Teppatikol EEomAlopol and
tov OTE, Bapuvetal pe ta TéAn Eykatdotaong, ol pudwva Ue Tov oxUovta TIHokatdAoyo. Artayopevetal pntd n umnekpicbwon
Tou TeppatikoV E€omAlopol 1 n kad' olovenMoTe TPOTIO MOpAXWPNON TG XPONG TOU O€ TpiToud.



4.3. O OTE mapéxeL eyyunon kaAng Aetoupylag tou TeppatikoU ESomAlopol péxpL tn Avon tng mapovoag. e
niepimtwon PAAPNG o Teppatikog E€omAlopndg avrikabiotatal Swpedv.

4.4, 0 ZuvbdpountrgumoypeoUTaLva xpnotlomotel tov Teppatikd E€omAlopd ol pudwva Letoug mapdvreg 6poug Kal
TIg 0dnyiec xprong kat Asttoupyiag, omwg kabopilovral ota eyxewpidla xpriong Tou Kataokeuaoth f/kat tou OTE mou tov
ouvoSelouv.

4.5, O Zuvdpountrg amoayopevetal va enepPaivel / enefepydletal / TPOTMOTOLEL TO UNTPWO TOU AOYIOUIKOU /Kot
TOU AELTOUPYIKOU CUOTAMATOG Tou TeppatikoV E¢omAlopol yla omolodnmote Adyo, OMwC W6iwg yla TNV mapamnoinon f thv
avtlypadn Twv OTOKEWY avayvwpLong Tou f TV KTfon thg texvoyvwoiag Asttoupyiag tou Tepuatikot E€omAlopoU, i/kat va
enutpénel onoladnnote enépfaon Tpitou, MEPAV TWV £0UCLOSOTNUEVWV CUVEPYATWY ) TOU TIPOOWTkoU Tou OTE, AAAwG o
OTE oubepia guBUvn dépet yla tn Slakormr tng Yrnpeoiag /Kot twv Mpoobetwyv Yrinpeowwy, r/kat onotad frote {nuia f BAARN
uUTtlootel 0 JuvdpountAg N tpitog. KabBe eméuPaon 1 aldayn n amokatdotacn PAABng tou Teppatikol EEomAlopouy
TpayHatoToLeital anod npoowrnikd Tou OTE A toug e€0UoL0S0TNIEVOUG CUVEPYATEG.

4.6. 3TNV TEPUTTWON TIOU 0 TUVEPOUNTAG EXEL AMOKTACEL TANPN 1 LEPIKA PO oPacn oTo AlToupykd cUoTnua, ota
apxela kat otnv mapaperpomnoinon tng cuokeuig ANDROID TV BOX (yvwoto wg root) n xprion tng Ymnpeoiag dev eivat duvatn
4.7. Ye mepintwon, BAAPNS 1 kataotpodrctou Teppatikol EEomAlopov, mou odeidetal o mpdén f/kat apdheupn

Tou Zuvdpopntn, N Tpitou (ektdG Ao To Mpoowriko Tou OTE ) Toug e§oucloSotnuévoug ouvepyateg OTE), e€alpoupévng Tng
$Bopag ouvBoug xpriong, n TapexOevn eyyunon Sev LOXUEL kKal 0 ZuvOpPOoUNTAG emBapuvetal oUudwva PE TOV EKACTOTE
LoxVUovra tyokatdAoyo thg COSMOTE TV.

4.8. H Saodpdiion tng aodparol kat adtdAeuttng Asttoupyiog tou Tepuatikol EEOTMALOMOU €lvol amtOKAELOTIKN
guBUVN tou Tuvdpounth. O OTE Sev euBuvetal yla omotadnimote BAABN, {nuia, tpavpatiopd fBdvato npoownwy, i TPooPoln
SIKOUWUATWY TIVEU LATIKAG 1)/ Kal BLOUNXAVIKAG WBlokTtnolag f GAAWY SIKOLWUATWY TPITWV TTPOCWNWY, TIOU TUXOV pokAnBolv
Qo TNV KOKN Xpnon tou Tepuatikol E€omAlopou

4.9. O Teppatikog E€omAlopoc emiotpédpetat otov OTE pe empéNELa KAL LE XPEWON TOU ZUVEPOUNTH OTO OhUElo TTou
Ba tou umodetel petd and tnAedwvikn emkowwvia otov aplOuo 13888 evtog 6éka (10) epyAolLWVY NUEPWY, KOL OTNV
Katdotaon mou tov moapélafe ano tov OTE pall pe OAa ta mopehkopeva (TpodpoSoTIKG, TNAEXELPLOTAPLO KATT), E§ALPOU LEVNG
NG $pBopdg cuviBoug xpriong:

o) oe mepimtwon TeEXVIKAG aduvapiog esvepyomoinong tng Ymnpeoiog A/kal twv MNpooBstwv YmNnpeowwv Kotd thv
gvepyormoinon.

B) oe nepintwon AUong tng mapov oag.

e mepintwon $Bopdg, mMEpav tng ouvnBoug, Kataotpodng N AMWAEWC QUTOU, N ONMWAELNG TWV TIAPEAKO LEVWY
(tpododotikd, KaAwdla, TNAEXEWPLOTAPLO KOK) O ZuvSpopntng emiPaplvetal PE TO TOOCO TOU opiletal otov oylovra
TokatdAoyo. O OTE duvatat va KaAUPEL APECA TO TTOOO AUTO WE TUXOV TtpokataPBAnBévta amd to ZuvSpountr Téhn Tng
Yrinpeoiag f/kat twv Npdobetwy Yrnpeolwv.

4.10. O OTE 6watnpel to Swkaiwpo amopakpuopévng mpdcoBaong otov Teppatikd EEOTALOMO TOUu ZuvSpounTh UE
oKOTIO TN OLlevEPYEl TIPOYPAUMOTIOUEVWY EPYACLWV ouvtrpnong, ovopabulong, emiblopbwong TEXVIKWY SUCAETOUPYLWV N
GAAwv Ttpo BANUATWY, KaBWwe Kot yla kaBe GAAo Adyo amapaitnto yla tnv KaAn Aettou pyia tng Yrnpeoiag r/kat twv MNpdobetwv

YTnpeouwv.
4.11. O OTE O&uwtnpel to Swaiwpa ormmevepyomoinong tng AETouUpyKOTNTAG Tou Teppatikol EfomAlopoul
QIO LOLKPU OLEVOL OF TLEPUTTWON TIPOCWPLVAG/ 0PLOTIKAG StakoTtig tng Yrinpeoiag, 1 kakdBouAng xpriong and to uvspo unt.
4.12. O Zuvbpountig uToxPeoUTAL VA ETLTPETEL TNV EAEV Bepn PO oPaon Tou €0V CLOSO0TNEVOU TIPOCWIILKOU 1) TWV

g€ovolodotnuévwy ocuvepyatwy tou OTE yw tnv mpayuotomnoinon e\éyxou ry/kat amokatdotacn BAGBNg oto xwpo émou
Bploketal sykoteotnuévog o Teppatikog E€omMALOMOC.

5. Onukoaouotikd Meplexduevo tng Yrnpeoiag r/kat twv NpdcBetwv Yrinpeowwv — OpOK xprion

5.1. O JUuVEPOUNTAG EVNILEPWVETOL Kal armoSEKETAL OTL, KATA TN Xprion Tng Ymnpeoiag, evdéxetat va unv petadidetal
MEPOG TOU OMTIKOOKOUOTWKOU Tiepleyopévou. O OTE dev eguBlvetal oe mepimtwon pn HETAS00NG OTITIKOAKOUCTIKOU
TEPLEXOLEVOU TPITWV MPOoUNBeuTWY HéEow TG YInpeoiag AOyw MEPLOPLOUWY TWV SIKALWUATWY TIVEU LOTIKAG WBloKTnotag emt
TOU TIPOBAAAGUEVOU OTITIKOOKOUOTIKOU TIEPLEXOEVOU 1 /KaL yla oTtolo8Amote GAAN attia mou Sev odeiletal os uTtatidtnTa
tou OTE.

5.2 O OTE 6watnpel to Swkaiwpa va mpooBetel | va adalpsl TNAEOTITIKA TTPOYPAUMATA KAL €V YEVEL Va
SlopopdWVEL KATA TV Kpion Tou oV dwVa LLE TNV EUTTOPLKA TIOALTIKA TOU, TO TtPO BAAAOLLEVO OTITIKO OKO U OTLKO TTEPLEXO LLEVO, TIG
£bOpPUOYEG Kal AOUTEG EMUEPOUC UTINPEDIEG TG YInpeoiag f/kat Twv MNpdcbetwy Yrnpeowv. I mepintwon HeTtaBoAng Tou
TEPLEXOLEVOU TNG YTnpeoliog (evOELKTIKA TTPOGONKN TLEPLEXO LEVOU, EUMAOUTIONOG KATT), 0 OTE Slatnpei to Sikaiwpa vo rtpoPet
og avénon Twv TWV Tou.

5.3. TO OMTIKOOKOUOTIKO TIEPLEXOUEVO, YPADIKA, AOYOTUTIA, oAaTa, Aot SLaKPLTIKA yvwpilopata, kabwg Kal ot
Aoutég unnpeoieg kal epappoyEg mou mapéxovtal oto mAaiolo tng Yninpeoiag avrikouv otov OTE rj/Kal tpootatelovial we
npoidvra Slavontikng Wbloktnolag, Ta &€ MVEUUATIKA SIKALWUATO €T QUTWY AVAKOUV OTOUG VOMLMOUG SIKaoUXoUu G TOUG.
Anayopevetal pntd n kad' olovdnimote tpdmo xprion, aAdoiwon, adaipeon f KAAUYPN TOU OMTIKOAKOUGTIKOU TIEPLEXOUEVOU,
TWV YpadIKwy, ONUATWY Kol AOUTWY SLOKPLTIKWY YWWPLOUATWY Ttou gudavifovral Katd Tn HETAS00 N TWV TPOYPUUUATWY TNG
Yninpeoiog.

5.4. O Juvdpountng umoxpeouTal va TipoPaivel os opBn xpron tng Ymnpeoiag f/kat twv MNpdobetwv Yrnpeowwy,
oUudwva PE TOUC TOPOVTIEG OPOUG Kal TNV Keipevn vopoBeoia. Amayopevetal pntda n kab' olovénmote tpomo Snuoola
napouaoiaon Tou TeplEXoUévou TG Ymnpeoiag r/kat twv MNpdobetwv Ymnpeowy, O6mwg evBEIKTIKA N xprion tng Ymnpeoiag
r/kat twv Npdobetwv Yrinpeowwv os xwpoug gotiaong f/ kat Puxaywyiag, EevoSoxela kal v yEvel oe KABE XWPO Kal ylol KAOE
xpron mou 8ev cupdwveital otnv mapouoa, n avamopaywyr/dlavoun Héow Sladiktiou Twv MPOYPAMUATWY TNG Yrinpeoiag
n/kat twy MpoéoBetwv Ymnpeowwy, f/kat «kKAebLv» amokwdikomoinong, kabwg kat n ka®' olovénmote tpomo Suabeon n



napoxwpnon tng Yrnpeoiag r/kat twv Npdobetwy YINPEOLWWY | /KAl TOU OTTIKOAKOUGOTIKOU TIEPLEXOUEVOU OF TPITOUG Kol eV
VEVEL N EUTIOPLKN eKUETAAAEUON TG YIinpeoiag r/kat twv Mpdobetwv Yrinpeowwy. EmutAéov amayopeletal pntd n aviypoadn i
N HE OTIOLOSNTIOTE TPOTIO AVATTAPAYWYH TOU TEPLEXOEVOU TG YIinpeoiag r/kat Twv Npoobetwy YINpeolwy, ektog a v AAAWG
TEPLOPLOTIKA Opiletal otnv Tapovoa. e mepintwon napdBaong, o OTE Swatnpel to Sikaiwpa va SlakoYeL 0TTOTESATOTE,
alnuiwg ywa tov 6o, tTnv mapoxr tns Ymnpeoiag fn/kat twv MNpdcbetwy Yrinpeowwy, Kabwe Kot omoladrmote AAAn unnpeoia
COSMOTE TV tuxdv Slabetel o Tuvdpountng kat va INTACEL amokatdotacn yla kabe {nuia, ocupudwva Kal e TOV EKACTOTE
loxvovta Tokataloyo tng COSMOTE TV, mou 6nuooteletal otoug SladktuakoUg TOTOUG Www.cosmotetv.gr Kat
www.cosmote.gr.

5.5. O Zuvdpountrg / Xpriotng umoxpeoUTal va Xpnowomolel tnv Ymnpeoia, tig epapoyEg Kat Aoutég EméPous
uTtnpeoieg ol dwva e To VOUO, Ta XpNotd Bn, Toug mapovreg 6poug KAl Toug 6poug adelag tng epapuoyng COSMOTE TV
Kal va pnv mpoPaivel os mpdgelc i mapaleielg mov unopolv vo mpokalécouv omoladnimote anwAsla, {nuia, BAARN N
Suohettoupyia otov OTE f/kat oe tpitoug, A/kal va emnpedoouv, duodnuicouvv i va BEcouV GE VOULKO, OLKOVOUIKO N
ETUXEPNMOTIKO Kivduvo Tov OTE. O Zuvdpountig/ Xpnotng avalauPAvel vo amokaTaotrosl omoladnnote {nuia tuxov
npokAnBei otov OTE 1 /Kol O TPITOUG — OTMWE EVOEIKTIKA TIAPOXOUC TIEPLEXOUEVOU, SIKALOTIAPOXO AOYIOUIKOU KATL - amo
mapdvoun n abéutn r avtiBetn ev yével ota Xxpnotd nbn, Toug MAPOVIEG OPOUG KAl TOUG OpoUG Adelag NG ebapuUoyns
COSMOTE TV, xpnon tng YNnpeoiog Kol TOU TIEPLEXO LEVOU TNG.

5.6. O OTE Slatnpel to Swaiwpa va mpoBaivel oToug amapaitntous, KATd tTnv Kpion Tou, EAEyXOUG TIPOKELLEVOU VoL
Slamiotwoel Thv 0pbr xpron tng Ymnpeoiog f/kal Twv Mpoobetwv Yrnpeowwv oUpdwva e TOUG TTAPOVTEG O POUG KAl TV
Kelpevn vopoBeoia.

5.7. Me tnv enpVAaén tou dpou 5.45 avwtépw, 0 TUVEPOUNTAG £XEL TN SuvaTdTATA PO CWPLVHG Ao OKEL ONG KOl
ovVamapaywyng EKTOC CUVOECNG OTTIKOAKOUOTIKOU TIEPLEXOUEVOU TNG Ymnpeoiag, ebooov Tmapéxetal and tov OTE kot
oUpdwva pe Toug EBIKOUE OPOUG TOU OTTIKOOKOUOTIKOU auToU Teplexopévou (www.cosmotetv.gr). H oxetikn Suvatotnta
TLOLPEXETOL QTIOKAELOTIKA Yo LOLWTIKN XPron Kal OVO Of€ GUOKEU EG CUYKEKPLUEVWY Ttpodlaypadwy, oL omoieg dnuoatevovrat
otoug Sadiktuakol g TOTMOUG www.cosmotetv.gr kat www.cosmote.gr. Eniong edappdlovrat meploplopol wg mpog a. Tov.
apOuUd TiTAwv ou pUmopel 0 ZUVSPOUNTHG VO Ao BNKEVEL TPOOWPLWVA avd AoyapLlacpo, B. Tov aplOud Twv GUOKEU WV TTOU
SwatiBetal n duvatdTNTA TNG TPOOWPLVAG armoBRKeuoNng Kat TPOoBOANAG avd Aoyaplocuo Kot y. Tn Xpovikn mepiodo mou eival
SlaBéolpo to TEPLEXOUEVO yla TTPOo BOAN LETA TNV TPoowpw amoBrikeu on. AleuKkpiletal OTL 0 XpOVOG TTOU amalteitaL ya thv
ANPn TOU OMTIKOAKOUOTIKOU Tieplexopévou NG Ymnpeolag e€aptdral amd tnv tayxvtnta tng ovvdeong Internet tou
Juvépountn.

5.8. H MPOZBAXH ZE MEPIEXOMENO T1A ENHAIKOYZ KAl H OEAZH AYTOY EINAI AY:THPQZ AKATAAAHAH TIA
ANHAIKOYZ. O Zuvdpountng ¢€pel amokAEOTIKA TV €uBUVN MPOoPaonG O TIEPLEXOUEVO VLA EVNAIKOUG WE TN XPnon tng
UTINPEDLaG YOVIKOU gAéyXoU TOU TtapEXETal oto Tthaiowo tng Ymnpeoioag f/kal twv Mpoobetwv Yrnpeowwv. O Tuvspountrg
odeidel va AapPavel dAa ta anapaitnta HETpa (.. KAEISWHA KaVaALWY, YOVIKO EAEyXO TTPOYPOUMATWY) wote va e§aodalilel
KOLL VOL OTTOTPETTEL TNV TTPOGPALON OTO €V AOYW TIEPLEXO LEVO ATTO AVAALKA ATO AL,

5.9. O OTE euBulvetal LOVO YlA TO OTTIKOAKOUOTIKO TTEPLEXOEVO TIOU TtapAyeL O 8l0¢. Te kapia mepintwon dev
guBlvetal ya tnv opBdtnTa, aflomioTion KAl XpNoWOTNTA YLot OTIOLOSATIOTE GKOTIO TOU OTITIKOKOUCTLKO U TIEPLEXOEVOU TTOU
petadibetral /ot avapetadidetal péow tng Yrnpeoiag r/kot twv Npoobetwy Yrinpeowv. O OTE Sev dépet kapia evBUVN ya
TO OTITIKO KO U OTLKO TIEPLEXO LEVO TPITWV TO OTto (0 evBeXo évwg BlyeL TNV mpoowrnikdTATA, TNV TWH, TNV UTIOANYN, TOV LBLWTIKO
KOl OLKOYEVELAKO PBio, TNV EMAYYEARATIKN, KOWWVIKY, EMLOTNUOVIKNA, KOAALTEXVIKY, TIOAITIKA  AAAN cuvadn Spaoctnplotnta
TLPOCWIOU, N EKOVA TOU oTtolou epdaviletatotnv 066 vn 1) To OVO LA TOU OTtoloU 1 OTOLXELD EMAPKN YLl TOV TTPOGOLOPLOKO TOU
onolou petadidovral.

5.10. H Ymnpeoio, TO OMTIKOAKOUOTIKO TEPLEXOUEVO aUTAC, N Edappoyr Kot AOUTEC EMUEPOUC UTINPECIEG Kol
Aettoupyieg mapexovral «wg €xouvy. O OTE Sev suBlvetal os kapia mepimtwon ylo omoladAmoTe TUXOV Slakomr, amMwAELd 1
{nuia tou Tuvdpountr, Tou Xprotn A/KoL TPITou 0UTE MOPEXEL KAVEVOC €l60UG EyyUNON YLl CUYKEKPLUEVO OKOTIO N XpHon.

5.11. H Ymnpeola eumepléxel mopamounég oe SladktuakoU¢ tomoug tpitwv. O OTE &ev eublvetal yw to
TEPLEXOLEVO TWV SLASIKTU OKWY QUTWY TOTIWY, KaBwg Kot yla omotadnmote {npia mpokl PeL amod tnv npdopacn oe autolG f TN
XPNON TOU TEPLEXOLEVOU TOUG.

5.12. Je meplttwon mou o Zuvdpountng xpnowomnolel tnv Ynnpeola kupiwg oe dAAo kpatog péNog tng EE, pe
anotéleopa va Snutoupyouvral ebAoyeg apdiBolisg otov OTE yla To KpAtog Stapovnig tou, o OTE éxel tnv Suvatotnta va
TpaylatoTmoLel EAéyxoug yla TV Slamiotwon Tou KpAtouc HEAOUG amd To omoio o SuvSpoUNTAG amoktd npdoBach otnv
Yrinpeoia. Ot é\eyxol Ba mpaypoTOmo o UVTOLEVTOC TOU TeheuTaiou e€apnvou (amo tnv nuéPa Tou eAEyXOU) Kal OE TiepimTwon
mou Sev eival Suvatr n emaAnBeuon Tou KpATOUC Slapovig Tou uvdpountr) os oxéon WUe th dnAwbeioa dieBuvon tou, o OTE
Suvatal va StakoPel omotedrmote Kal alnuiwg yla Tov idto tnv xprion tng Ynnpeoiag ektdg EANGSAG.

5.13. e mepimtwon SAKOTIAG KATA TA OVWTEPW, Yl TNV EMAVEVEPYOTOINON TNG SLOUVOPLAKAG XPNONG TNG
Yninpeotag, Ba mpénel o ZuvEPOUNTAG va KAVEL Xprion Tng Ymnpeoiag otnv EAAASa, avtiotoyn e Tn xprion mou ékave oto aANo
KpAto¢ pHéNog tng EE, wote va pnopet o OTE va eniBePalwoel 6TL TO KpAToG Slapovig Tou eivat n EAAGda.

6.  Nownég YOXPEWOELG KAl Alkalwpata Twv Mepwv
6.1. O OTE unoypeovtatl:

6.1.1. No evnuEPWVEL TOV ZUVEPOUNTH UE KABE MPOOohOopo TPOTIO (T.X. KE avakoivwon otov TUTTO, oTtnV NAEKTPOVIKN
lotooeliba tng Ymnpeoiag KATM) yla kABe petaBoAn r Tpomomoinon Twv MopPOVIwY Opwy, ThG Ymnpeoiag n/kat Twv
Mpdobetwv Ymnpeowwy, TPoobrkn, adaipeon f OVIKOTACTAON TPOYPAUMATWY N/kal MakéTwv Kol Twv Aoutwv
TLOPEXO LEVWV UTINPECLWY, KABWG KAl va EVNLEPWVEL TOV ZUVSPOUNTN yla KABE VEQ EMUEPOUC UTINPESLO KAL TOUG OPOUG
TaPOXNG AUTHAG.


http://www.cosmotetv.gr/

6.1.2. Na wavorolel kdBe aitnpa avaPaduiong makétou, evtog Tng eaxLotng SLdpkelag SECHEL ong Kal KAOE altnpa
LETATPOTIAG TTAKETOU ETA TO TIEPAG AUTHG, OU L WVA LE TOUG TAPOVIEG OPO UG, TOV LOXUOVTA TILOKATAAOYO, TNV EUTIOPLKA
TOALTIKA KL TIG LoxUouogg Sladikaoieg tou OTE.

6.1.3. No amokabiotd tig BAGPeg ota cuotARATA TOU ToUu adopolv Thv Ttapoxh TS Ymnpeoiag, evtog duo (2)
EPYOCIUWY NUEPWV amd Tthv avayyelio tng PAABNG amd tov Iuvdpopntr mpo¢ tnv opuodla umnpecia tou OTE,
eCapoupévwy twy PAapwv mou odeilovral os avumépPAnTeG TEXVIKA SUOKOAIEC yla TI¢ omoieg o OTE oudeuia eubUvn
dépel. AVUTIEPPBANTEG TEXVIKA SUOKOALEG EVOEIKTIKA Kol OXL TIEPLOPLOTIKA, opilovral: BAGPN n kataotpodr Tou Siktuou, Twy
ouotnpatwy petadoong (amd PpUOIKEG, TPOMOKPATIKEG N AAAEC autieg), mopepPolég amo acUpupata Siktua, akpaieg
KALLPLIKEG OUVONKeG, OmMou elval TBavov va analtnBolv eKTETOUEVEG €pYOOieg SLAPKELAG TIEPAV TwV dUO (2) epyacipwv
nUepwv. € meplmtwon Un anokatdotaons tng PAAPNG pe vmowtiotnta OTE, ol udwva LE To AVWTEPW OTO POV apbpo,
KATOTIV ALTAROTOC TOU Tuvdpopntr, o OTE mIOTWVEL e TNV avaloyia TS pnviaiog ocuvSpounc mou avtlotolyel oto cUvolo
NUEPWV XWPLS YItnpeoia HEeTA To TépPac Twv Vo (2) epydoiuwy NUepWV amd tnv nuépa tng SnAwong tng PAAPNG HEXPL Kal
TV Nuépa amokatdotaongtng PAGPNG. H miotwon Ba yivetal oe enmopevo Aoyaplacpd tou uvSpountr) To apydTEPO EVTOG
eCaunvou amnd tnv apon tng BAARNC.

6.1.4. O OTE Swatnpsi 1o Sikaiwpa va Swakdmtel tnv Yrinpeoia r/kat tig Npdobeteg Yrinpeoieg yia Adyoug ouvtripnong
1 Yl TNV TPAYHLOTOTIO INON TIPOYPOLLATIOHEVWY TEXVIKWY EQYACLWV OTOL CUCTAKATA TOU, E TNV UTIOXPEWGH VAL EVNLEPWVEL
TOV Zuvdpountr éykalpa Kot o KABE TepmTwon ToUAAXLoToV 24 WpPEG TpLy, Héow dnpooieuong oto SIKTuakd TOTO Tou
OTE A tng Ymnpeoiag r/kat twv Npdobetwv Yrnpeowwv f/Kal e NAEKTPOVIKO MrVU A otnv (Bla tnv Ymnpeoia /Kot otig
Mpdobeteg Yrnpeoieg ya to Stdotnua Slakomng. Ity mepimtwon auth o Suvdpountrg dev Sikatoutat amolnuiwon ya to
XpOvo SlakoTtAg TN Yrtnpeoiag f/kat twv Mpoobetwv YInpeowwy.

6.1.5. O OTE 6Uvartal va xpnoworolel otoleia («cookies») amd tn xprion tng Ymnpeoiag ya tnhv dieukdAuvon
PO oPacng Tou ZUVSPOUNTH OE OPLOUEVEG UTINPEGCIES, YLOL OTATLOTIKOUGAOYOUG 1 €V YEVEL LA AOYOUG EUTIOPLKNG AVATITUENG
™G Ymnpeoiag. O ZuvdpountAg KE TO MapPOV cuvalvel otn ARYPn Twv OTOLXEIWV TIPOKEWEVOU Vo €XEL TpOoBacn othv
Ynnpeoia.

6.1.6. O OTE 6Uvatal va xpnowormolel otoela xpriong tng Ymnpeoiag amo tov Zuvbpopuntn yw Tnv KOAUTEPN
e€umnpETNON TOU (TT.X. TPOTAOELG OXETIKA LLE TA TIPOYPAMUOTA TIOU EMIAEYEL), 1 /KAL yla oTaTIoTIKO UG AOYyoUG 1 /KAl ev yével
yla Adyou ¢ UmopLKAC avamtuéng tng Ynnpeoiag.

6.2. O Zuvépountig umoxpeouTaL:

6.2.1. O Zuvdpountrg UTOXPEOUTOL VO XPNOWOTIOLEL TNV YIinpeoia amoKkAELOTIKA Lo WBWTIKA xpron, cuudwva Ue
TOUG TAPAOVTEG OPoUG. O ZUVEPOUNTIG UTIOXPEO UTAL VO EVNILEPWVEL EYKAIPWG Kal eyypadwe tnv apuodia unnpeoia tou OTE
ywa omoladnnote petafoAr Twy otolkeiwv mou avadepovrat otnv Aitnon (rx aAhayr) StebBuvong, otoela EMIKO WVWVIiaG
KTA).

6.2.2. Na gfaodalilet tnv addAeuttn nlektpikh tpododooia tou Tepuoatikol EfomAlopol pe idleg damadveg. O
Juvbpountig cupdwvel otn xpnon tng Ymnpeolag. O OTE Sev eyyudrtal thv adldheummtn i xwpig opdApa Asrtoupyia tng
Yrinpeoiag. Katd ouvéneia &ev eubBlvetal ywa omoladnmote Ttuxov amwAew, {nuioc 4 PBAABn umootel o
Juvdpopntig/Xpnotng f/kat tpitot and attio mou oxetiletal pe tn Aewtovpyia, opaipata otn Asttoupyia i thv aduvapuia
Aettoupylag tng Ynnpeoioag.

6.2.3. Awaiwpa Yrmoavoxwpnong: Edv n mwAnon yivetal €€ amootAcews 1 EKTOC EUMOPIKOU KATOOTAUATOG O U OIKO
MPOOWIO, To omoio cupBdaAAetal ya tv amdktnon tng Yrmnpeoiag r/kat twv Npdobetwy YINPEOLWY, EVEPYWVTAS yla
AOYOUG TOU 8eV EUMIMTOUV OTNV EUITOPLKN, ETUXELPNKOTIKN, BLOTEXVIKA 1 EAEVBEPLA EMAyYEALATIKY TOU dpactnploTnTa,
evtog dekateoodpwy (14) nuepoAoylakwy NUepwy amod tnv napalafrntou Teppatikol EEomAlopoU, o Zuvdpountig Ko pet
VO UTTAVAXWPAOEL U UMAnpwvovtag Kot armootédlovtag otov OTE tn SAlwon umavaxwpnong mou mapéhaPe paldl. Evrdg
6éka (10) nuepoAoylakwv NUEPWV amo thv mapaAofr and tov OTE tng SHAWoNG uTtavaxwpnong o Iuvspountng
UTTOXPEOUTOL VA ETLOTPEPEL TOV TEPUATIKO EEOTALOUO aTtnv ap)Lkr) KAELOTH Kal aBktn cuokevaoia, AAAWC ermPaplvetal pe
v afia tou ocUpdwva PE TOV EKAOTOTE LoxUovta Tiwokatahoyo COSMOTE TV. I mepintwon Ampaktng mapodou tng
avwtépw mpoBeopiag, n Ymnpeoia Bewpeital autodikaiwg oplotikwg mapaAndBeica and tov Tuvdpountr amd tnv
nuepounvia mapaAaPng tou Teppatikol EfomAlopou. Mpoildvta 1 uTnpeoieg mou TuXOV Xopnyndnkav Swpedv
EMLOTPEDOVTAL AUTOUOLA ) XPEWVOVTAL AVTLOTO (XwG oV L wva LLE TOV LoXUOVTA TILOKATAAOYO. ALEUKPWVITETAL OTLTO €V AOYW
Sikaiwpa mepl LTTAVOXWPENONG VLA TIG OUUPBACELS EKTOG EUTIOPIKOU KATOOTAKATOG SV LOXVUEL OE TTEPUTTWOELS, OTWG BLWG:
o) META TNV MARPN mopoxn TNG YInpeoiag, GV n eKTENECN APXLOE E TNV TPONYOUEVN pNTr cuykatdBeon tou ¢uaotkol
TIPOOWITOU KAl TNV AVAYVWPLON €K HEPOUC TOU OTL B amoA£0eL TO SIKalwUE TOU TNG uTavaxXwWPENong KOALG n cuupaocn
exteheoBel mMANpwe, kaBwg kal B) edv n ektéheon Eekivnoe pe TtV mponyoUUeEvn pntr ouykatdBeon tou ¢uolkol
TLPOOWIOU KL TV eMLBePaiwon ek LEPOUG TOU OTL XAVEL £TOLTO SIKAIWUA UTIAVOXWPENONG.

6.2.4. Na xpnowornolei tnv Yrnpeoia f/kat ti¢ Npdobeteg Ynnpeoieg ol U wva e TO VOO, TOUC TApOVIEG OPOUG, T
XPNota non kat tig oényieg tou OTE kat va pnv mpopaivel oe mpagelg n mapalelPelg mov pnmopouv va MPOKAAECOUV
omnoladnmote {nuia ortov OTE, va ennpedoouv rj Bécouv og kivduvo tnv mapoxn tng Ymnpeoiag f/kat Twv Mpdobetwy
Yrninpeowv. O Tuvdpountrg euBuvetal o anokatdaotaon kabe Inuiag mou Ba urmootei o OTE.

6.2.5. H Astoupyia «Alayvwotikd» (QoE) tou COSMOTE TV OTT enwrpénetl otnv Yrnpeoia vo otéAVeEL otolyeia yla
TPOoPAAUATA TTOU TIPOKUTITOUV KATA T AEltoupyia tng ya Adyoug Beltiotomoinong tng kat emiluong opaipdtwy. Ta
otolyela autd mep\appavouv avwvu Leg TAnpodopieg Tou Tuvdpountr/Xprotn, Tdvta o ou Udwvia e TOUC OPOUC TOU
KAVOVIOPOU Tpootaciag Tpoowriikwy Oedopévwy. Evdelktikd, umopel va meplhapBdvouv, nuepopnvio Kot wpa
odpdApartog, TANPodopIEC yla TO AETOUPYIKO TNG OUOKEUNC, oToxela Béaong k.a. O Tuvdpountig/Xprotng £xeL avd maoa
OTLYHN TN SuVATOTNTA VO OTTEVEPYOTIO L|OEL TN OU YKEKPLLEVN AELTOUPYIKOTNTA.

6.2.6. O OTE mapéxeL oto Tuvdpountr/Xpnotn tn duvatotnta va AapPAveL AUTOUOTA  EEATOLULKEU LEVEG TIPOTACELG
avadopKA LETO TepleXOpEVO TG YItnpeoiag, BAon TwV MPOTLACEWY TOU. Z€ TIEPIMTWON TOU 0 cUVEPOUNTHG bev emibu pet



vo. AapBavel Tétolou €60UG TPOTACELS, MUMOPEL VO TO OUITEVEPYOTIOLNCEL TNV AETOUPYKOTATA ANYPNG TPOTACEWV
TEPLEXOEVOU e BAon Tn Xprion TG uTinpeoiag amd tig pubuiocelg

6.2.7. O OTE &ev euBlvetal ywa TV molotnTa Mopoxng the Ymnpeoiag oe dANo kpdtog HéNog tng EE extdg tng
EAANVIKAG EmikpdTtelag.

7. Owovouikoi Opot

7.1. O OTE xpewvel Tov Zuvbpountr, oV Udwva pLE TOV EKACTOTE LoXUOVTA TILOKATAAOYO TOU UE: a. TN Zuvdpoun B.
To Tignua ywa kaBe Mpdobetn Yrnpeoia f/katl poypappa mou erthéyel (my. nioBwon tawwwy KATY) y. To picbwpa ya tTn xprion
tou TeppatikoU EEomAlopoy 8. ta MOOAE TOU KATATIMTOUV yla T KN eniotpodi/anwAsla 1 Kataotpodr tou Teppatikol
E€omAlopol, f/kat tnv kotayyedia mpw tnv mapodo tng eldylotng Sudpkelag Séopeuong €. Aoutd téAn/mood, mou
niepapBdavovtal otov LoxUovra TWMOKATAAOyo yla GANEG emuépouc uTinpeoieg/mpoidvia Tou TUXOV XPNOWLOTIOLEL O
Tuvdpopuntrg. O @.N.A. kat Tuxov dAlot pdpot 1 téhn enBaplvouv tov Tuvdpountr. O Zuvdpopntrg entBopl VeEtaL Le TUXOV
£€oda (Aettoupykd, Owaotikd, i GAAa) ota omoia umoBdAAetat o OTE AOyw TNG KN EKTARPWONG TWV OUUPBATIKWY
UTIOXPEWOEWV TOou Iuvdpountr. e kaBe mepimtwon o OTE Swkaoutal va emduwéel thv g£6dAnon twv odeAwv tou
ouvEpOUNTA KE KABE VOULLO TPOTIO.

7.2. Xpewoelg tpitwy (m.x. xpewoelg edkol makétou SeSopévwv omoloudnmote mapdxou yw tnv Ymnpeoia n
GAAWV TIPOOBETWVY TIAKETWV YL TNV XPron 1 yla Thv eykataotacn tng Edapupoyng) kataBalAovral oe autolc, oUUdwva LE TV
EKAOTOTE LOYUOU O EUTTOPLKI TLOALTIKN TOUG.

7.3. H xpéwon tng ZuVSPOUNG Kal TOU MIoBWUATOC Yo Th Xpnon tou Teppatikol E€omAlopol sival unviaia, ot
Aoyaplacpoiekdibovral ava dipnvo, i LKpOTEPO XpoVikd Sidotnua ol pdwva pe TV eumopikr oAk tou OTE, eodAoUvran
EVIOC TNC TtPoBeopiag mMou avaypadetol 68 aAuTOUG KAl EVOWHATWVOVTOL 0TOV Aoyaplacud tng TNAEPwVIKNC cuvdeong Tou
Juvdpounth. O TuvSpoUNTHC TPOTIANPWVEL TN Unviaia Zuvdpoun, kabwg Kat to pnicbwua tou Teppatikol E€omAilopol katd thv
e€0pAnon tou Aoyaplacpol Tou, He TPOTo Tou Kabopiletal and tov OTE.

7.4. O Zuvbpountng Bewpeitat OtL €xel amodexBel MARPWG TOUug €KSIOOUEVOUG AOYApPLACUOUG av 8ev TOUG
apdopntnoel pe €yypado tou mpo¢ tov OTE evidg amoKAEOTIKNAG TpoBeopiag 45 nuepwv amd tnv €kdoor touc. Av o
Zuvdpountnig Sev toug e€opAnoeL epnpoBeopa, eMPAPUVETAL LE TO VOULLO TOKO UTIEPNUEPLAG.

7.5. 0 Zuvdpountrg dnAwvel Kot amodéxetal dtLoLAoyoaplacpoikal Tuxov dAAa tiwoAdyla mou ekdidovral and tov
OTE, kabwg Kkat avtiypada f anoomdouatd toug mou tnpouvtal and tov OTE pnxavoypadikd o NAEKTPOVIKO KEVTPO,
arnotehoVv AP anodeln tng operg tou tpog tov OTE avadopikd pe Ta mood ota omoia avadEpovral, KATd ThG omoiog
OUWCG EMLTPEMETAL AVTATIOSELEN.

7.6. O OTE O&UvatalL va oapvnBel t™n olvayn tng mapoloag oe mepimtwon Slamiotwong enavelnuuévng
kaBuotépnong €6 dAnong Aoyaplacpwy and Tov ZUVSPONTH VLA TV €V YEVEL TAPOXI UTINPECLWY amno tov OTE.
7.7. H pn eunpoBeopn £6dAnon Tou avtiotoou AoyaplaopoUl embEPEL TNV TPOOWPLVA N OPLOTIKA SLOKOTIH TNG

Yrninpeoiag f/kat twv Mpdobetwv Ymnpsowv. Néa cOpPacn tou Zuvdpounth pe tov OTE dev cuvdmrtetal, sbpocov Sev
TOaKToTo OO UV OPLOTIKA OL OLKOVO LLLKEG TOU EKKPEUOTNTEG EvavtL tou OTE.

7.8. O OTE &atnpel to Swaiwpa va kaAUmtel dueoa, kaBe An§utpdBsopun kal vopa amattnt odehr) Tou
Juvdpounth amnd omoladninote cuvdeor tou otov OTE, amd to Tuxdv rmotwtikd uTtdAouto TG ekkabdplong tou Aoyaplacuol
Tou.

8. Awapkela tng TUppaong
H nmapovoa ol pPaon elvat aopictou xpovou. Tuxov eAdaxiotn Sidpkela Séopeuong opiletal otnv Aitnon.

9.  Auon - KatayyeAia
9.1. H nmapovoa ocupuPaocn AVetat:

9.1.1. Metd tnv mapobo tng ehaxotng Séopeuong (epooov uTtapyel), alnpiwg amo tov Iuvdpountn He €yypadn
katayyehia kowomnoloUpevn tpog tov OTE mpo tpldvta (30) NUEPOAOYLAKWY NLEPWV.

9.1.2. e mepimtwon KatayyeAiog amd To ZuvSpounTA TPV amod thv mdpodo tng eAdxiotng Sudpkelag Séopeuaong,
arnd tov OTE yia Adyoug mou adopolvtov Tuvdpounth, 0 ZuvSPoNTAG UTIOXPEO UTAL Va KATABAAEL TO TTOGO TOU opiletal
Katd Tmepintwon otov woxvovta Tokatdloyo COSMOTE TV. MpokataPAnBévta téAn Oev emiotpédovral Kal
oupndilovral pe T MOOA TOU 0PIlOVTOL OTOV TILOKATAAOYO yla TNV PO wp N Katayyehia. O OTE anaAAdoostal ano Tuxov
uTtoxp£won anolnuiwong tou Tuvdpountn.

9.1.3. Alnuiwg, oe mepintwon texvikng aduvapiag evepyomoinong tng Ymnpeoiag. o Tuvdpountng Umopel va ntroeL
eyypadwe f tnAedwvikwg Tn Avon Tng mapouvoag oto 13888 amootéAAoVTaG UTTOYEYPAMEYN TNV altnon Katapynong tne
Yninpeotag. Tuxov mpokataPAnBév mood mou adopd To SldoTnUa HETA THV NUEPOUNVIA KOTApynong tng Ymnpeolag,
eniotpédetal atdKwWE atov Tuvdpounth. Z& Kapia GAAN mepimtwon Sev entotpédetal mpokataBAnbév moaoo.

9.1.4. O OTE Swatoutal va katayyeilel ormotedrmote thy mapovoa, alnuiwg ya tov idlo, yia ornoudaio Adyo, 6mwg
evBEIKTIKA: a) og mepimtwon xprong tng Yrnpeoiag f/kat twv Npodebetwy Yrinpeotwy kot tou Teppatiko EEomAlopol katd
napdfacn Twv TapdVIwv Opwv Kol TG Keipevng vopoBeoiag PB) oe kdBe AAAn mepimtwon Un cUMpOpdwong tou
Juvdpo Nt HE OTOLOSATOTE QMO TIG OUPBATIKEG TOU UTIOXPEWOELG TTOU BewpoUvtat OAEC 0UGLWSELS KAl y) OE TtepmTwon
Bavdatou tou Zuvbpountn, kApuéng mTwyeuong, Béong oe katdotaon MaUong TMANPWHWY, OVOYKAOTIKAG SLOXEp oG N
AAANG avtioToxng Kal eV YEVeL OE KABE TePIMTWON MouU 0 ZUVSPOUNTNG Kataotel adepéyyuog.

9.1.5. e kdBe nepimtwon katdpynong tng Yrinpeoiag katapyouvral kat ot Mpdobeteg Yrinpeoieg.

9.2 K&Be odel\fi Tou Zuvdpounth mpog tov OTE, amoppéouca amd tnv ektéleon Tng mapoloag, kabictatal
AnEumpdBeoun kal amaLtnty ano tTnv Katayyelia tng ovpupaong.



10. Avwrtépa Bia

Y& meplntwon enélevong yeyovotwv avwitépag Biag n umoxpéwon mapoxnc tng Ymnpeoiag ry/kat twv Mpdobetwy Ymnpeouwv
avaotéletat, epdoov auth eival aduvatn ) unepPolAikd emaxOng yia tov OTE, éwg tn AREN TWV YEYOVOTWY TOU TTPOKAAETAV TNV
aduvapia. EQv ot cuvBnkeg avwtépag Biag StapkoUv yla xpovikd Sldotnua peyalutepo twv tplavea (30) nuepwv omolodrimote
arnd ta ocupBaAlopeva pépn SwkaoUtal va  katoayyelhel alnuiwg tv mapoloa pe éyypadn ewdomoinon mpog TOV
aVTLOU LBOAAOUEVO TOU. ITO YEYOVOTA aVWTEPAC PBlag, EVOEIKTIKA KoL OXL TTEPLOPLOTIKA, TteptAapuBavovtal exBpoTmpaticc, e€éyepon,
TPOLOKPATIKEG 1 KOKOPBOUAEG evépyeleg (oaumotdl), katactpodeg Siktuou, cupmep\appavopuévwv Twyv Sopudopwy, amod
EVEPYELEG TPITWV, TUPKOYLA, TANUUUPA, GUOIKEG KATAOTPOdEG N PUOIKA dawvopeva, eV yéVeL yeyovota Un odeNOpeva ot
umattiotnta tou OTE, meploplopoi kat Suokolieg mapoxrng tou Siktlou, anepyia, avranepyia, npdéelg/anodaoelg ebvikwv n/kot
KoWoTIKWV 1 AAAWV apxXwV Kal YeVIKA KABe yeyovog mou dev umopel va mtpoPAedBel 1) va amotparel anod ta pépn.

11. Exkxwpnon

11.1. O Zuvbpountig Sev £xel Skaiwpa va ekywprioel omolodnmote Sikaiwpa f va petaPiBdoel onoladnmote
UTIOXPEWON ATIOPPEEL ATO TNV PO U oa OE TPITO XWpIg tnv €yypadn cuvaiveon tou OTE.
11.2. O OTE 8Uvatal vo ek{wpel OTTOTESATIOTE TIG ATMOULTACELS TOU TTOU OITOPPEOUV OO Thv Ttapoloa.

12. nMpooctacia Npoowrnikwv AeSoHEVWY
| Avadopikd He To Béua tng emefepyaciog TWV MPOOWIIKWY SE80UEVWV TOU Yo ThV Ttapoxn Twv Ymnpeowv thg COSMOTE TV, o
oUVEPOUNTAG MToPel va evnUEPWOEL amd TO OXETIKO Keipuevo, To oTmoio Ppioketal avaptnuévo otov Sladiktuakd TOTO
www.cosmote.gr/dataprivacypolicy/notices

13. AourtoiOpot

13.1. O OTE Sikato UTaL VoL TPOTIOTIOLEL TO UG TTOPOVTEG OPOUC KOLL VAL AVATIPO GAPHOTELTOV TILOKATAAOYO oV dwva pE
TV oxDoUOoa EUTIPIKY TIOALTIKY TOU KOl TNV Keipevn vopoBeoia, evnuepwvovtag thv enionun wotooehiba tou 1 /kal Tov
Juvdpounth pe kaBe dAlo npdodopo TpoTo.

13.2. Y€ kapio mepinmtwon o OTE dev euBUveTal yla TUXOV DETIKEG N amoBeTIKEG {nuieg N Stapuyovra kEpdn tou
JuvSpounth mou pmopei va mpokV Pouv katd i and tn xprion tng Ymnpeoiog f/kat twv Npdobetwv Yrinpeotwv.

13.3. H ek pépoug tou OTE pn Aoknon f HEPLKA AOKNON OTOLOUSHTOTE SIKALWUATOG TOU TIOU QTTOPPEEL ATIO TNV
napovoa Sev anote)el mapaitnon anod 1o Sikaiwpa avto, oUTe anokAElEL TNV doknor) Tou oto pHEAAOV.

13.4. Av KAT010G 6p0¢ TNG Ttapo U oag KPLOEL AL PO yla oTto Lo VEATIOTE AOYO, 0L UTTOAOUTOL OPOL AUTHG TTAPAUEVOUV
loxupol kat o OTE SwatoUTal va avtikablotd f tpomomolel Tov dkupo dpo oUWV UE TIG OPXES TNS KAANG TTioTNG Kal ToV
EMISWKOUEVO OKOTIO TOU AKUPOU OPOU.

13.5. MNa tnv eniluon omoacdnmote dladopdg mMpokUPeL and tnv mapoloa appddia eivat ta Swaotrpla ABnvwv
Kal epappootéo eivat to EAANVIKO Aikato.



