EIAIKOI OPOI COSMOTE TV OTT

H Ynnpeoia napéxeral and Tov «OPFANIZMO THAEMIKOINQNIQN THE EAAAAOZ ANQNYMH
ETAIPEIA» Kal To JlakpITIKO TiTAo «OTE», nou €dpeliel oTo MapoUaol ATTIKNG (/\z-:w(popoq Kr]q>|0|aq
aglepoq 99, T.K. 15124) pe A.0.M. 094019245 A.0.Y. ®AE AGHNQN (e@eknc oTo napov n
«ETaipeia»).

2. NAnpogopiec yia Tnv Ynnpeoia kali Tov €KAOTOTE 10XUOVTAG TIUOKATAAOYO OTOUG
d1adIKkTUaKoUG TOMoUG www.cosmotetv.gr kar www.cosmote.gr kal 0To TNAépwvo 13888.

3. H Baoikn Ynnpeoia COSMOTE TV OTT napéxeral Pe eAaxioTn dIdpKeia OEOUEUONG, YETA TNV
napodo TnG onoiag METATPENETAI AUTOPATA OE AOPIOTOU XPOVOU.

4. Ze nepinTwon katayyehiaq TnG ZUuBaonc npiv and Tnv napodo Tng SIAPKEIAG GECUEUONG, O
Zuvdpopnng unoxpeoUTal va kataBahel To TéAog Aiakonng, 6NwG avagEPETal oTnV avTioToIxn EvoTnTa
TNG napouoag ZUuBaons.  To Noco auTd unopei va PetaBAnBei oUp@Wva e TOV EKACTOTE IOXUOVTA
TI|JOKCITG)\OYO COSMOTE TV. 2¢ I'IEpII'IT(.OGI'] KaTayyeAiag, o Zuvépopnan Unoxpsouml va EI‘IIOTpEL|JEI
TOV %loewpsvo TepuaTikd EEOMAIONO WE TA TUXOV MAPEAKOUEVA (TNAEXEIPIOTPIO, Tpoq)oﬁoTu(o
KaA@dia kAn), o€ onolodrnoTe KGTGOTI']|JG COSMOTE n FEPMANOZ, olppwva pe Toug l'evikoug ‘Opoug
Z0pBaong COSMOTE TV OTT, aMiwg unoxpeouTtal va KoTaBa)\sl TO noood Twv €99 yia Kabe
GI'IOK(OBIKOI'IOII']TI’] Android TV STB. Mg To 310 1006 eniBapUvVeTal Kal 0 NEPINTWON KATAGTPOPNC TOU
TEp|JGTIKOU E€onAiguou.

To onTIKOAOUTTIKO NePIEXOUEVO TNG Ynnpeaiag eival duvapiko kai o OTE diatnpei To dikaiwpa
va TO SIAHOPPWVEI KATA TNV KPioN TOU. € NEPINTWON HETABOANG TOU MEPIEXOPEVOU TNG YNNPESIaq
(EvOEIKTIKG NPOCBNKN NEPIEXOHEVOU, €UnAouTIONOG KAN), o OTE dlaTnpei To dikaiwpa va npoPei o€
av&non Twv TIHWV Tou.

6. 2TIG avaypoq)opsvsq TIHEG nspl)\apBavsTal ®NA 24%. H xpswon ™G Zuvépopnq Kal Twv
MpOoBeTwV YNNPECIDV A/Kal NPOYPAUHATWY Mou eniAéyel 0 ZuvdpounTAG Yiveral oUPPWva We Tov
€KAOTOTE IoYUOVTa T g.IOKGTCI)\OYO COSMOTE TV.

7. H ETaipeia dikaiouTal va anooTEANEl EVNUEPWTIKG Kal SIAQNUIOTIKG YNvUHATa ava@opika Ue
Ta MNpoypaupaTa f/kai TIG YNNpedieg TG WECw NAEKTPOVIKOU Taxudpopeiou (e-mail) fi/kal ypanTou
unvUpaTog (SMS), oTa oToixela enikovwviag mou dnAwenkav and Tov [eAatn oTnv avTioToixn
EVOTNTA. 3€ NEPINTWON NMOU O MeAATNG dev enBupE va AapBavel dIapnuICTIKG unvuuaTa péow e-mail
n/kar SMS yia Tov oKonod TnNG npowdnong Twv NPoiovTwY_kal unnpeoiwv Tng ETalpeiag pnopei va
ONAQOEI TNV avTippnor) TOU PE OXETIKO aiTNUA Tou O€ onolodnnoTe KataoTnua 1 kaAwvrag oto 13888
N NAEKTPOVIKA PECW TNG POpuac emikoivwviag (https://www.cosmote.gr/fixed/consumer/email -
contact-form) | pe &yypago aitnya oto fax 210-3405129.

AnAovw oTi: a) AigBaca kai anodéyopar NANPwG Toug napanavw Eidikoug ‘Opoug, Toug levikoug
‘Opoug ZupBaonq COSMOTE TV OTT kal Tov IoxUovTa TIJOKATAAOyo, Ol Omnoiol pIOKOVTGI
avapTnuévol OTIG 10TO0EAIDEG www.cosmotetv.gr kal www.cosmote.gr, B) Ga xpnoigonoiw Tnv
Ynnpeoia anokAEIOTIKG Kal pOVO yia 1IDIWTIKA XPAON KAl CUH@WVA PE TOUG OUVNHHEVOUG ‘Opoug
Z0pBaong, y) Eipai ouvépopnTr]% Tou (| Twv) apiBgou/wv oTabepou kai KIVATOU THAEPGOVOU Kal
GI'IOK)\EICFTIKOQ KAToxoG TnG OIEUBuvong nAekTpovikoU Tayudpopeiou (e-mail), Ta onoia kai eival
aAnBiva kar und Tov NANPN Kal anokAEIOTIKO EAgyxo Wou, kai o OTE dev eubBuveTal yia onoiadnnoTe
{nuia pou anod Tuxdv NpooBaAcn TPITWV OTA AVWTEPW, Anoéaxopal 0TI unoxpeoUual va svnkjspwvw TOV
OTE oe nepinTwon alayng Tou apiBpou KivAToUu TNAEP@VOU N TG BIEUBUVONG NAEKTPOVIKOU
Tayudpopeiou, 8) Eipal evilikog kar Ta aToixeia Tng Aitnang eival akpipr kar aAndr) kai o€ avTifern
nepinTwon eueuvopql qu Kabe (Q(ETIKI’] Cnuia Tou OTE 1 TpiTou, €) anodexopal Tou%opouq XPAONG TNG
unnpeaiag COSMOTE onwg neplypagovTal aTov IKTUGKO TOMO
https://www.cosmote. gr/pdf/TermsCond|t|ons/or0|-my-cosmote.pdf.

EvnuepwBnka OTI nAnpo@dpnon yia TNV eNeEEPYacia THV NPOTWNIKOV HOU JEQOUEVWY NAPEXETAI
ﬁ oa and Tnv evoTnTa «Evnuépwaon MpooTaciac Asdopevwv COSMOTE TV» aTov 81adIKTUAKO TOMO
ttps://www.cosmote.gr/cs/cosmote/gr/notices.html

FENIKOI OPOI ZYMBAZHZ COSMOTE TV OTT

1. Fevikoi O0pol

O1 napovTeg Opol 0 OuUVOUAOMO Me Tnv AiTnon Tou ZUVOPOUNTH KAl TOV €KACTOTE IoXUOVTA
TiokaTdAoyo Tng COSMOTE TV nou dnpogieUsTal oToug S1adikTuakoug TOMOUG www.cosmotetv.gr,
www.cosmote.gr Kal Tou onoiou €xel AdBel yvwon o ZuvdpounTrc, kabopilouv TOUuG OPOUC HE TOUG
onoioug n Etaipia «Opyaviopog Tnhenikoivwviov EANadog A.E.» (oTo €&ng «OTE»), pe €dpa To MapoUot
ATTIKIG (Aew®. Knpigiag ap.99) napexel oTov ZuvdpounTn Tnv Ynnpeoia COSMOTE TV OTT (oTo €80
«Ynnpeoia»). H Ynnpeoia €ivai n TnAeonTiky kai kaTd napayyehia (on demand) peTadoon
npoypappdtwv Tng COSMOTE TV oTO ZuvdpopnTn €vavTi pnvidiou TiURpatog (Zuvdpopn). H B&aon
yiveTal : @) Je Tn xpnon epappoyng (epegng «Epappoyn»), yia B€aon o€ kivnTd TNAEPwvo smartphone,
tablet, kar Smart TV, B) péow Tou diadikTuakoU Tonou www.cosmotetvott.gr yia 8€aon and nAEKTPOVIKO
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unoloyioTr| (desktop 1 laptop), y) pe Tn xprion cupBatol efonAiopol Android TV STB péow Tng
Epappoync. Me Tnv Ynnpeoia napéxeral npdopacn otov nAekTpovikd odnyd npoypdupatog COSMOTE
TV kal og aM\eg MpooBeTeg unnpeoieg COSMOTE TV, kabwg kai nAnpogopieg. H eykatdoTaon Tng
Epappoync kal n xprion Tng Ynnpeoiag We xpron dsdopévwv anod Tn oUvOeon KIVWTHAG ThAEQwvIag
onoloudnNoTE NApdXou XPEWVETAI CUPPWVA E TOV TIHOKATAAOYO ToUu €kaoToTe napdyou. O1 MpdobeTeg
Ynnpeoieg 1 aA\a NpoypappaTa nou €mniAEyel 0 ZUVOPOUNTAG XPEWVOVTAI CUUQWVA HE TOV EKACTOTE
IoXUovVTa TIJokaTdhoyo.

1.1. H Aeitoupyia Tng Ynnpeoiag eivar duvatd va ennpeacsl Tnv TaxUTNTa TnG UMNPECiag
£upulwVIKNAG NPoopacng yia oUvdeon oTo dIadikTuo.

1.2, H xprion Tng Ynnpeoiacg, péow Android TV STB kal Smart TV, unopei va yivel Jovo evTog TNnG
EAMNVIKNAG ENiKpaTelag dnwg avaAuTIka NepIypAPeTal 0Ta ONnyeia 4 Kal 5 KaTwTEPw.

2. MpounoB&osig MNapoxng TnG Ynnpeoiag n/kai Tov NMpocOeTmV YNNPECIOV.

2.1. OTE evepyonolei Tnv Ynnpeoia r/kar Ti¢ MpooBeTeg Ynnpeaieg, evrog névre (5) epyacipgwv
NUEPWV anod Tnv nuepounvia unoBoAi¢ Tng AiTnong, €pooov nAnpoUvTal aBpoIoTIKa O NapakaTw
npoUnoBEgeig:

2.1.1. O >uvdpounTng sival dvw Twv 18 eTv Kal £xel €E0PANCEl NANPWE TuXOV ANEINpOBeouEC
o@eINéG Tou npoc Tov OTE.

2.1.2. H Ynnpecia 0t nAekTpovikd UMOAOYIOTH NapEXeTal MECW Tou OIadIKTUGKOU TOMOU
www.cosmotetvott.gr, | Tng epappoyng COSMOTE TV (ot tablet, smartphone f; Smart TV) i pe Tov
KaTaAnAo eEonMiouo Android TV STB.

2.1.3. Ta Tnv Aeimoupyia Tng Ynnpeoiag eival anapaitntn n xpnon Internet péow xDSL/ Fiber
oUv3eonG onoloudnnoTe NAapoxou Nn/kal PEow olvdeang internet KIvnTAG TNAEpviac,

2.2, O Suvdpountnc OiaBETel i dnuioupyei &va COSMOTE ID (username & password) kaTta Tnv
dladikacia TnNG napayyehiac, To onoio anodéxeTalr OTI Ba Xpnolhonolsl yia Tnv oUVOESN Tou OTnV
Ynnpeoia YETa TNV £vepyonoinon TngG.

2.2.1. Kdabe ouokeun yia xprion Tng e@apuoyng COSMOTE TV npénel va OIaBETEl GUYKEKPIPEVEG
npodlaypagEg, ol OMoIEC AVaKOIVOVOVTAl TO WWW.COSmOote.gr Kal GUYKEKPIJEVA OToO Www.cosmotetv.gr.
Aev enmiTpéneTal n xpnon TG Ynnpeoiag and cuokeuéc Android 1 Apple oTIC omoiec o XprioTng Exel
anokKTroel NARPN 1 HEPIKR NpdoBaacn oTo AsIToupyikd oUOTNUA, OTA APXEIQ KAl OTNV NAPAPETPONOINGN
NG ouokeung (yvwotd wg root n jailbreak). Enueiwverar 6T To idl0 evdexeTal va 1oXUEl kal oTnv
NEPINTWON NOU O KATAOKEUAOTNC TNG OUCKEUNG Napexel €€’ apxnc avaioya dikaiopara.

2.3. H pioBwon Taiviov otnv MNpdobeTn Ynnpeoia COSMOTE Movies club péow ouakeuwv Apple dev
gival duvarn.
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3. XpRon TnG Ynnpeoiag

3.1. Xpnon TnG Ynnpeoiag pnopei va yivel anod Tov SuvdpounTn N pEAN TNG OlkoyEveldag Tou (OTo
€8NG XpnoTeg) péow Tng npdoBacng oto Internet nou napéxerar and xDSL/Fiber onoloudrnoTe napoyou
N MEOW TNG/wV oUVOEONC/ WV KIVNTAC TNAEPWVIAG OMoIoudAMNoTE NApOXoU, EPOTOV Eival EVEPYONOINUEVN
n duvaToTnTa peTadoong dedopevawv (internet). H xpiéwon Twv dedopévwy yia Xpron Tng Ynnpeoiag
yivetal ye Baon Tov TIHOKATAAOYO TOU €kACTOTE napdxou. IMa Tn xpnon Tng Ynnpeaiag iaxUouv o1 Opol
Kal NpoUnoBECEIG TOU EKACTOTE NapoxXou SIKTUOU | NApOXoU UMNPECIWV NAEKTPOVIKWV EMIKOIVWVIWV.
3.2. AnayopeUeTal n Xprion TnG YNnpeoiag anod TPIiToug (eKTOC Twv XpnoTwv) Kal o diapoIpacuog
KwJIKQV and Toug XprioTeG,

3.3. ©¢aon Tng Egapuoyng kai n xpnon Tng Ynnpeoiag pe xprion dedopévwv and Tn ouvoeon
KIVNTAC TNAEPWVIAC onoloudnnoTe NapdXou XPEMVETAI CUUQPWVA HE TOV TIMOKATAAOYO TOU EKAOTOTE
napoyou.

3.4. O ZuvdpounTng KUnopei va xpnoiponoinoel Tnv Ynnpeoia o€ névre (5) ouokeugg (smartphone,
tablet, Smart TV, nAekTpovikd unoAoyioTr fj onoladnnoTe TnAgopaon We xprnon Tou Android TV STB) e
B£aaon Tou ONTIKOAKOUOTIKOU NeEPIEXOUEVOU Ot Wia (1) ouoKeun.

3.5. To MNpooBeTo nakéto snminAéov (extra) ouokeuwv divel T duvaTOTNTA OTO ZUVOPOMNTN Vvda
xpnoiponolei TNV Ynnpeoia o emnAéov dUO0 (2) OUOKEUEG - cUvoAo enTa (7) - Ye TauTdypovn B€aon Tou
OMTIKOAKOUOTIKOU MepIEXOMEVOU a€ dUOo (2) OUOKEUEC, i o pia (1) epdoov n B£acn agopd oTa Kavalia
aBANTIKOU NePIEXOUEVOU,

3.6. O ZuvdpounTnc dikaioUTal va npaydaronolinosl ahhayr TnG CUOKEUNG Béaong oUPpwvVa PE TOUG
OpOUG MOU avakoIvVWVovTal OTIG OgAideG www.cosmote.gr kal www.cosmotetv.gr. Eniong Suvatar va
dnuioupyei uno-Aoyapiaouous HE KwdIKOUG Yia TOUG XPraoTeg, opilovTag CUYKEKPIPEVA JIKAIMPATA OF
auToUc, Onwe yovikd £AeyXo, KAEIdwHA KavaAiov KTA.

3.7. O ZuvdpounTng Knopei va xpnoidonolei Tnv YNnpeoia Pe Toug idloug Opoug Kal NpoUnoBEosig
oTav BpiokeTal NPoowpIva g€ Ao KpdaTog — péhog TG Eupwnaikng ‘Evwong.

3.8. H duvartdTnTta Xprnong Tng Ynnpeoiag ota kpdTn — PEAn Tng Eupwnaikng ‘Evwong nou BpiokeTal
NPOoWPIVA 0 SUVOPOUNTNC EVEPYONOIEITAI AUTOUATA €WC KAl 24 WPEC PETA TNV APXIKN EVEPYOMOINGN TNG
Ynnpeoiag, epocov 0 ZuvOPOMNTNG £xel ONAWOEl aTa oToixeia TNG AiTnong Tou EAnvikn TautotnTta n
dlabeTel ndN aupBaon pe Tov OTE yia napoxn Internet ri/kal oTaBeprig TNAEPWVIKNG YPAUUNG.

Se OIAQOPETIKN NEPINTWON Kal Yia NEPICTOTEPEG NANPOPOPIEC avaPopika Ke Trn Xpron TnS Ynnpeoiag o
aMo kpdaTtoc péAoc TNG EE, o ZuvdpounTnG WNopei va enmIoKEPTE onolodnnoTe onyeio NwANoNg Tng
Ynnpeoiag rj Tov d1adIkTuako TOMo www.cosmotetv.gr 1 va enikoIvwvhoel Je To TUAKWa EEunnpétnong
MeAaTwv ZTadepnc kar KivnTric Opidou OTE oTo 13888.

4. EEonAIoHOG

4.1, Ma Tnv npoéopaon otnv Ynnpeoia r/kai TiG MNpdoBeTeC YNnpeoieg ouP@wva Ke Tov Opo 1,
nepintwon (y) o OTE napéxer Tepupamikd EEonmhiopd Android TV STB o onoiog dlaBeTel
npoeykaTeoTnuévn Tnv e@appoyrn COSMOTE TV. H xpnon TnG Ynnpeoiac péow Tou TepuaTIkoU
E€onAiopoU npolnoBeTel Tnv evalppaTn ) acupuatn ouvdean Tou €EonAiopoU oTo d1adikTuo Kadwg kal
Tn oUvdeon Tou We TnAeOpacn n onoia diabeTel wnoiakr eicodo HDMI. Kata Tnv apxikr] evepyonoinon
Tou Tepuatikou EEonAioyoU anarteital n kataxwpenon / dnuioupyia email Tng Google (Gmail) and Tov
SuvdpounTn yia TN Aqwn TwvV anapaitTnTwv eVNHEPWOEWY TNG epappoyng COSMOTE TV.

4.2, O OTE napéxel Tov Tepuatikd EEoNAIOPO anokAsIOTIKG yia Tn Aqwn TnG Ynnpeoiag kai dev
Mropei va syyunBei Tnv kaAn Aerroupyia onoiaodninoTe AANG epapupoyng eykabioTaTtal oTov v AOyw
TeppaTikd €€onAiopo. H xprion Tou TepuaTikoU E€onAiopou OTE napaywpsital aTov SuvdpounTh, £vavri
pnvigiou PICO®UATOG, OUM(WVA HE TOV EKACTOTE IoXUOVTa TiJokaTahoyo. O TepuaTikog EEonNopog
gykabioTartar otnv AiglBuvon EykataoTaong Tou ZuvOpounTn Kal Napdpével Navra oTny KupioTnTda Tou
OTE. Epooov o Zuvdpounmig armnBei Tnv eykatdoTacn Tou TeppatikoU EEonAdiopol and Tov OTE,
Bapuvertal pe Ta TeAn EykatdoTaong, oUPpwva Pe Tov 1I0XUOVTA TIHOKATAAOYo. AnayopeUeTal pnTd n
unekpiobwor) Tou TepuaTikoU EEonAiopou f n kad’ olovdrnoTe Tpono napaxwpnon Tng Xprong Tou o€
TpITOUG.

4.3, O OTE napéxel eyyunon KaAng Asitoupyiag Tou TepuaTikoU EEonMiopoU péxpr Tn Alon Tng
napoloac. e nepintwan BAARNG o TepuaTikog EEonAiopdg avTikaBioTaTal dwpeav.

4.4. O ZuvdpopnTng unoxpeoUTal va xpnolgonolei Tov TeppaTikd EEonAiopd oUP@wva Pe Toug
napovTeG 0pouUG Kai TIC odnyiec Xpriong kai AeIroupyiag, onwe kabopilovral aTa syxeipidia Xpriong Tou
KaTaokeuaoTn fi/kal Tou OTE nou Tov ouvodelouv.

4.5. O ZuvdpounTng anayopeveTal va enepPaivel / eneepyaleral / Tpononolei TO PNTPWO Tou
AoyIopIKoU ri/kal Tou AeImoupyikoU ouoTraTog Tou TeppatikoU EEonAiopol yia onoiodrnoTte Adyo, onug
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ISiwg yia TNV napanoingn n TNV avTiypa@n TV OTOIXEiwV avayvwpiong Tou R TNV KTAON TNng
Texvoyvwaiac Asiroupyiag Tou TepuaTikoU EEonhiopol, n/kal va emiTpenel onoiadnnoTe enéupaon
TpiTOU, NEPAV TWV £EOUCIODOTNHEVWV GUVEPYATWV I Tou npoowrnikoU Tou OTE, dMwc o OTE oudepia
guBlvn @épel yia Tn diakonn TnG Ynnpeaoiag n/kai Twv MpoagbeTwv Ynnpeoiwy, r/kal onoladnnote {nuia
N BAGBN unooTel 0 ZuvdpounTrc f TpiToc. KaBe enéuBacn n alayn n anokatactacn BAABng Tou
TepuatikoU EEonAiopgoU npayupaTonolieital and npoownikd Tou OTE 1 Toug €E0UCIODOTNHEVOUG
OUVEPYATEG,.

4.6. STNV NeEPINTWON NOU 0 SUVOPOMNTIG EXEl ANOKTNOEI NANPN ) MEPIKR NPOCRAcn OTo AEITOUPYIKO
oloTnua, oTa apxeia kair gTnv NapapeTponoinan Tng ouokeung ANDROID TV BOX (yvwoTo wg root) n
XpNon TG Ynnpeoiag dev €ival duvaTn

4.7. >e nepinTwon, BAARNG 1 kataoTpo@ng Tou TepuaTikol EEonhiopoU, nou ogeileTal o npd&n
n/kar napdieipn Tou ZuvdpounTrh, N TpiTou (ekTOG and To npoownikd Tou OTE 1f Toug
gfouaiodoTnuévouc ouvepyatec OTE), eEaipoupévng Tng @Bopdc ouvrBoug Xpnong, n napexodevn
gyyunon dev 1oxUel kal 0 ZuvOpouNTNG eniBapUVeTal CUP@®WVA PE TOV eKAOTOTE IoxXUovVTa TIHOKATAAOYO
mng COSMOTE TV.

4.8. H diaopahion Tng acpalolg kal adialeintng Asiroupyiag Tou TepuatikoU EEonAiopou eival
anokAgIOTIKA €uBlvn Tou Suvdpount). O OTE Odev euBlveral yia onoiadnnote PBAABn, Inuiaq,
TpaupaTiono 1 Bdavato npoownwv, 1 NPooBoAn JIKAIWUATWV MVEUPATIKNG R/Kal  BIOKNXAVIKAG
I510kTNOIag 1 ANV SIKAIOPATWY TPITWV NPOCHN®Y, NMoU TUXOV NPokANBOUV and Tnv Kakr Xprnon Tou
TepuatikoU EEonAiopol

4.9, O Tepuatikdg EEonNiopog enioTpépetal oTov OTE e enpéAEIa Kal JE XPEWON TOU SUVOPOUNTN
0TO onyeio Nou Ba Tou UNOJEIKTE HETA and TNAEPWVIKN enikoivwvia oTov apiBud 13888 evrdc déka (10)
£PYACIPWY NUEPWV, Kal OTNV KATAoTacn nou Tov napéhape anod tov OTE pal Ye OAa Ta napeAkopeva
(TPOPOBOTIKO, TNAEXEIPIOTNPIO KAM), EEQIPOUNEVNC TNG PBOPAC CUVRBOUG XPrONG:

a) Ot NePINTWON TEXVIKNG aduvayiag evepyonoinong TnG Ynnpeaiag n/kal Twv MpooBeTwv YNnpeoinv
KaTa Tnv evepyonoinon.

B) oe nepinTwaon AUong Tng napoloac.

Se nepinTwon @Bopdg, népav TNG OuvriBoug, KaTaoTpo®nG I anwAsIa auToU, N anwAelag Twv
NAapeAKOPEVWY (TPOPODOTIKO, KAAWDIA, TNAEXEIPIOTNPIO KOK) 0 SUVOPOUNTAC eniBapUvVeTal PHE TO NOCO
nou opileTal oTov IoXUovVTa TiokaTtaAoyo. O OTE duvartal va kaAUWel APeod TO Nogd auTtd HE Tuxov
npokataBAnBevra and To ZuvdpounTn TEAN TNG Ynnpeaoiag fi/kal Twv MpodadeTwv YNnpeoiov.

4.10. O OTE diatnpsi To dIKaiwUa anopakpuopevng npdoBaong oTtov TepuaTikd EEonAiopd Tou
SuvdpounTy ME OKOMO Tn OlEvEPYEId NPOYPAUUATIOUEVWV EPYACI®V OUVTNAPNONG, avaBaduiong,
€MdIOPOWONG TEXVIKWV OUCAEITOUPYI®V 1 AGMw®V npoBANuATwV, KaBWG Kal yia kabe AMo Aoyo
anapaitnTo yia Tnv kaAr Aeiroupyia Tng Ynnpeoiag n/kai Twv MpoadeTwv YNNPeIwv.

4.11. O OTE datnpei To OIKQiWUA anevePyonoinong TnG AEITOUPYIKOTNTAG Tou Tepuatikol
E€onAiogol anopakpuopéva O NEPINTWON MNPOCWPIVAG/ OpIOTIKAG dlakonng Tng Ynnpeoiag, n
KakOBoUANG xpnong anod To ZuvdpounTn.

4.12. O ZuvdpounTng unoxpeoUTal va €mITpEnel TNV €AeUBepn npdoPacn Tou €EOUCIODOTNHEVOU
NpoownikoU N Twv £ouaiodoTnuévwy ouvepyatwv Tou OTE yia Tnv npayuartonoinon eAéyxou r/kal
anokaTaoTaon BAGPNC 0To Xwpo Onou PpioKeTal EYKATEGTNHEVOG 0 TEPUATIKOG EEONAIGUOC.

5. onTikoaouoTikO MepieXOpevo TG Ynnpeoiag n/kai Tov MNpocOeTwv YNNPECIOV —
0p0n xprnon

5.1. O ZuvdpOoUNTAC EVNHEPWVETAI Kal AnodexeTal OTI, KATA Tn XpAon Tng Ynnpeoiag, evoExeTal va
MNV HETAdIOETAI WEPOG TOU OMTIKOAKOUOTIKOU nepliexopeévou. O OTE dev €uBlveTal 0 NepinTwon KN
METAd00NG ONTIKOOKOUOTIKOU MEPIEXOUEVOU TPITWV MPOUNBEUTOV pECW TNG YNnpeoiag Aoyw
MEPIOPIOUWY TWV OIKAIWHATOV MVEUUATIKNAG 18I0KTNOIAG €ni Tou NPoBAAOUEVOU OMTIKOOKOUOTIKOU
NEPIEXOMEVOU 1 /Kal yia onolodnnoTe AAAn aitia nou dev ogeileTal o unamoéTnTa Tou OTE.

5.2. O OTE diatnpei To dikaiwpa va npodbeTel 1) va apaipei TNAEONTIKA NPOYypAUATA Kal €V YEVE
va Jlapopp@vel KATA TNV KPION TOU OUPQWVA KE TNV €UNOPIKN MONITIK) TOU, TO MNpoBaMOUEVO
OMTIKOAKOUGTIKO MEPIEXOHEVO, TIG EPAPHOYEG Kal AOIMEG EMUEPOUG UNNPETIEG TNG YNNPEoiag n/kar Twv
MpooBeTwv Ynnpeoiwv. Ze MePINTwon  PETABOAG TOU nepiEXOpEVOU TNG Ynnpeoiag (evOeIKTIKA
npooBnKn nepIEXOUEVOU, eUNAouTIONOG KAM), o OTE diatnpei To dikaiwpa va npofei o augnon Twv
TIMWV TOU.

5.3. To onTIKOaKoUaTIKO MEPIEXOUEVO, YPAPIKA, AOyOTUNA, ONUATa, Aoind diakpITIKA yvwpiopara,
Kabwg kar ol AOINEC UNNPETie Kal EQApPUOYEC NMou NAapéXovTal aTo NAAioIo TNG YNNPETiac avrikouv oTov
OTE n/kar npootatelovTal w¢g npoiovra diavonTikng IBI0KTNaiag, Ta d€ MveupaTika dikaiwpata  en’
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QUT®WV AVAKOUV OTOUG VOMIJOUG dIkaiouxoug Touc. AnayopeUsTal pnTa n kab' olovdnnoTe TPoOmno
Xpron, aloiwon, agaipeon 1 kKGAUYn TOU ONTIKOAKOUGTIKOU MEPIEXOMEVOU, TWV YPAPIKGY, ONUATOV
Kal Aoinwv OIGKPITIKOV YVWPIOPATWV nou gugavifovral katd Tn HETAdoon TV MNPOYPAUHAT®WY TNG
Ynnpeaiag.

5.4. O ZuvdpounTng unoxpeouTal va npoPaivel ae opbr) Xpron Tng Ynnpeoiag f/kar Twv NpoodeTwv
Ynnpeoiwv, cUNPWVA PE TOUC NAPOVTEC OPOUG KAl TNV KEiPevn vopuoBeoia. AnayopeUeTal pnTa n kad’
olovdnnoTe Tponmo dnuocia napoudiacn Tou MEPIEXOMEVOU TNG Ynnpeoiag r/kai Twv MNpooBeTwv
Ynnpeoiwv, onwg evOEIKTIKA N Xpron Tng Ynnpeaiag r/kal Twv MpOoBETWV YNNPESIOV OE XWPOUG
goTiaong f/ kal yuxaywyiag, &vodoxeia kal ev yével 0t KABE XWPO Kal yia kABe xprnon nou Oev
OUMPQWVEITAl oTNV napolod, n avandpaywyr/diavour] HEow OIadikTUoU TwV MPOYPAPHATWV TNG
Ynnpeoiag f/kal Twv MpooBeTwv YNNpeoinv, n/kal «kAIDImV» anokwdikonoinong, kabwg kai n kad’
olovdnnoTte Tpono diabean r napaxwpnon Tng Ynnpeoiag ri/kal Twv MNpdoBeTwv Ynnpeoiwv f /kal Tou
ONTIKOQKOUGTIKOU MEPIEXOMUEVOU OE TPITOUG KAl EV YEVEI N EUNOPIKT EKMETANEUON TNG YNNpeoiag fy/kai
Twv MpooBeTwv Ynnpeoiwv. EmnAéov anayopeUeTal pnTd n avriypa®rn f n Pe onolodnnoTe Tpodno
avanapaywyrn Tou MepIEXOUEVOU TG Ynnpeoiag f/kal Twv MpdoBeTwv YNNPeoI®Y, €KTOC av AAWG
NEPIOPICTIKG opileTal oTnv napouad. S nepintwon napdpaong, o OTE diatnpei To dikaiwya va diakoyel
onoTednnoTe, alnuiwg yia Tov idlo, TNV napoxr TnG Ynnpeoiag fn/kal Twv MpoobeTwv YNnpeoiwv, kabwg
Kal onoladnnote AAAn unnpeoia COSMOTE TV Tuxov O81aBéTel o Suvdpounmic kai va InThoel
anokataoTaon yia kade {nuia, cUP@WVa Kal e TOV EKACTOTE IoXUOVTa TipokaTtaloyo Tng COSMOTE TV,
nou dnuooieleTal aToug diadikTuakoUg TONoUG Www.cosmotetv.gr kal www.cosmote.gr.

5.5. O ZuvdpounTtng / XpnoTtng unoxpeoUTal va Xpnoidonolei Tnv YNnpeoia, TIC €QAPHOYEC Kal
AOINEC ENIPEPOUG UNNPECIEG CUMPWVA HE TO VOHO, Ta XPNOTA 1, Toug NapovTeg Opouc Kal Toug OPoUG
adeiag TG epappoyng COSMOTE TV kai va pnv npoBaivel o npageig | napaleiweig nou Pnopouv va
npokaAégouv onoiadnnote anwAela, nuia, BAGRn n ducAeiroupyia atov OTE ry/kal o€ TpiToug, n/kai va
£nnNpeacouy, duaenuioouv N va BECOUV O VOUIKO, OIKOVOMIKO N nixeipnuatikd kivduvo Tov OTE. O
SuvdpounTig/ XpnoTng avaiauBavel va anokataoTroel onoladnnoTe {nuia Tuxov npokAnBei aTov OTE 1)
/kal og TPITOUG — OMNWG EVOEIKTIKA MNAPOXOUG MEPIEXOMEVOU, Oikalondpoxo AoyiopikoU KAm - and
napavoun f aBguitn f avTiBeTn ev yével aTa XxpnoTa ren, Toug NAapoOvTeC OPOUC Kal TOUG OPoUC Adeiag
NG epappoyng COSMOTE TV, xprion Tng YNnpeaoiag kal Tou NEPIEXOUEVOU TNG.

5.6. O OTE diatnpei To dIkaiwKa va npoBaivel 0TOUG anapaiTnTous, KaTta Tnv Kpion Tou, EAEYXOUG
NPOKEIPEVOU va dianioTwael Tnv opBr| xprion Tng Ynnpeoiag r/kal Twv MpdobeTwv Ynnpeoiwv cUppwva
ME TOUC NAapOVTEG OPOUG Kal TNV KEievn vopoBeaia.

5.7. Me Tnv €nIQUAGEN Tou Opou 5.45 avwTEPW, 0 SUVOPOUNTAG €XEl TN duvaTOTNTA NPOCWPIVIG
anoBnKeuong Kal avanapaywync E€KTOG OUVOEONG OMTIKOAKOUOTIKOU NEPIEXOMEVOU TG Ynnpeoiac,
epooov napexeral and Tov OTE kal oUM@®WVA HE TOUG €I10IKOUC OPOUG TOU OMTIKOAKOUGTIKOU auToU
nepiexopevou (www.cosmotetv.gr). H oxeTikr] duvaToTNTa NAPEXETAlI ANOKAEIOTIKA YIa ISIWTIKA XPron
Kdl HOVO OE OUOKEUEG OUYKEKPIMEVWV NpodiaypaPrv, ol onoieg dnuoaislovtal oToug dIadIkTuakoug
TONoug www.cosmotetv.gr kar www.cosmote.gr. Eniong epapudlovral nepiopiopoi w¢ npog a. Tov.
apiBuo TiITAwv nou pnopei o ZuvdpounTAG va anobnkelsl Npoowpiva ava Aoyapiacpo, B. Tov apibud Twv
OUOKEU®V Nou diaTiBsTal n duvaTdTNTa TNS NPOCWPIVICS anoBnkeuong kai NPoBoAnS ava Aoyapiacuo Kai
Y. TN XPOVIKN nepiodo nou eival dIaBECIHO TO NEPIEXOMEVO Yia MPOPROAN HETA TNV MNPOCWPIVH
anoBnkeuon. AlsukpivileTar OTI 0 XPOVOC MOU danaiteital yia Tnv AQyn TOU OMTIKOAKOUGTIKOU
nepIEXOMEVOU TNG Ynnpeoiag eEaptaral and Tnv TaxutnTa Tng ouvdeong Internet Tou ZuvdpounTn.

5.8. H MPOZBAZH ZE MEPIEXOMENO I'IA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ
AKATAAAHAH TIA ANHAIKOYS. O SuvdpopnTnG MEPEl anokKAEIOTIKG Tnv €uBuvn npdoPacng oc
nePIEXOMEVO Yia €VNAIKOUG E TN XPNON TNG UNNPETIag YoVIkoU EAEYXOU MOU NAPEXETAl OTO NMAQICIO TNG
Ynnpeoiag f/kar Twv MpoobeTwv Ynnpeaiwv. O ZuvdpounTng ogeilel va AapBavel 6Aa Ta anapaitnta
pETPA (M.X. KAEIDwHA kavalNiwv, YOVIKO EAEYXO MPOYPAUUATWV) WOoTE va EA0MANiel Kal va anoTpénel
Tnv nNpdoBacn oTo v AOyw NePIEXOMEVO and avnAika dTopa.

5.9. O OTE euBlveral povo yia TO OMTIKOOKOUOTIKO MEPIEXOUEVO MOU Mapdyel o idlog. e Kapia
nepinTwaon dev eubuveTal yia Tnv opBOTNTa, alonioTia Kal XpnolKoOTNTaA yid OrnolodnnoTe oKomnod Tou
ONTIKOAKOUOTIKOU NEPIEXOMEVOU MOU HETAdIdETal f/kal avapeTadideTal péow Tng YNnpeaiag f/kal Twv
MpdoBeTwv Ynnpeoiwv. O OTE dev @Epel kapia eubUvN yia TO ONTIKOAKOUGTIKO MEPIEXOMEVO TPITWV TO
ornoio evdeXoUEVMG Bivel TNV NPoownIkOTNTA, TNV TIUA, TNV UNOANYN, ToV IDIWTIKO KAl OIKOYEVEIAKO Bio,
TNV €nayyeAUaTIKr, KOIVWVIKN, €MIGTNMOVIKN, KAAITEXVIKN, MONTIKR) N GAAn ouvagn dpacTtnpioTnta
NPOC®IOU, N €IKOVA TOU OMnoiou epgaviletal oTnv 08ovn 1) To OVoUa TOU Oroiou ) GTOIXEia enapkn yia
TOV NPoadIoPIoHO TOU onoiou PeTadidovTal.

5.10. H Ynnpeoia, TO ONTIKOGKOUOTIKO MNeEPIEXOUEVO auTnG, N E@apyoyr Kal AoINEG €MINEPOUC
unnpeoieg kal AsIToupyieg napexovral «wg €xouv». O OTE dev euBUveTal O kapia nmepinTwon yia
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onoladnnote Tuxov diakonr), anwAeia 1 {nuia Tou ZuvdpounTr, Tou XproTn r/kal TpiTou oUTE NapEXEl
Kavevog €idoug eyylnaon yia GUYKEKPIPEVO akomo 1) Xpron.

5.11. H Ynnpeoia spnepiéxel napanopneg o diadikTuakoug Tonoug TpitTwv. O OTE dev gublveTal yia
TO nepIEXOHEVO TV BIAdIKTUGKWY aUTWV TONwv, kabwg kai yia onoiadnnote {nuia npokUWel anod Tnv
npooBacn ae autoUc 1 Tn XPrion TOU MEPIEXOHEVOU TOUC,

5.12. e nepinTwan nou o SuvOPouNTNG XpNolPonolsl TNV Ynnpeoia Kupiwg o Ao KpdTog PHEAOG TNG
EE, e anoTé\eopa va dnpioupyouvTal eUAOYEG apiBoAieg aTov OTE yia To kpaTog diapovic Tou, o OTE
£xel TV duvVaATOTNTA va NPayuaTonolsl eEAEyXoug yia Tnv dianioTwon Tou KpAaToug HEAOUG anod To ornoio o
ZuvdpopnTnG anokTd npooBacn otnv Ynnpeoia. O1 €Aeyxol Ba npaypaTonololvTal vTog Tou TEAEUTAIOU
gfaunvou (and Tnv nUEpa Tou e€AEyxou) Kal O nepinTwon mnou dev eival duvaTn n enaknbeuon Tou
KpdToug diapovig Tou ZuvdpounTr) o oxéon pe Tn dnAwleica dielBuvon Tou, o OTE duvatar va
dlakowel onoTednnoTe Kal ajnpiwg yia Tov idlo TNV Xpnon Tng Ynnpeoiag ektog EAAdac,

5.13. e nepinTwon OIAKOMNG KATA Td AVWTEPW, YIA TNV ENAVEVEPYOMOINON TNG dlacuVopIakng
XpNong TnG Ynnpeoiag, Ba npénel o ZuvdpodnTAC va Kavel xprion Tng Ynnpeoiag otnv EAAGDQ,
avTigTolxn ME TN XPnon nou ékave oTo AAMo kpatog WéAog Tng EE, wote va pnopei o OTE va
eniBeBaiwaoel 0TI To KPATog diapovng Tou eival n EAAada.

6. AoINEG YNOXPEMOEIG Kal AIKaI®PAaTd TV Mep®v

6.1. O OTE unoxpeouTai:

6.1.1. Na svnuepwvel Tov SUVOPOMUNTN WE KABe npoogopo Tpono (n.X. WE avakoivwon aTtov Tuno,
oTNV NAEKTPOVIKN 10TOooEAIda TNG Ynnpeoiac kAn) yia kaBe petaBoAn f Tporonoinon Twv NapovIwv
opwv, TNG Ynnpeoiag n/kar Twv MpocBeTwv YNnpeoiwv, npoodnkn, agaipeon n avrikaTaoTaon
NPOYPAPUATWV r/kal NMakETwv Kal TWV AOINWV NAPEXOUEVWV UNNPECIWV, KABWE Kal va EVNHEPWVEl TOV
SuvdpounTn yia kaBs véa EMIPEPOUC UNNPETIa Kal TOUG OPOUC NAPOXIC AUTAG.

6.1.2. Na Ikavonolgi kaBe aiTnua avaBabuiong NAKETOU, EVTOG TNG EAAXIOTNG dIApKelac OETUEUONC Kal
KGBe aiTnua PeTATPONNG MAKETOU WETG TO MEPAC AUTNG, OUM(WVA HE TOUC MAPOVTEC OPOUC, TOV
IoxU0VTa TIMOKATAAOYO, TNV EUMOPIKN MOAITIKN Kal TIG I0XUOUTEC diadikaaieg Tou OTE.

6.1.3. Na anokaBioTa T BAABEG 0Ta GUCGTAKATA TOU Nou apopolV TNV Napoxr TG YNNPeoiac, evrog
dUo (2) epyacipwv nuepwv and Tnv avayyeAia Tng BAABNG and Tov ZuvdpopnTh npoc Tnv apuoddia
unnpeoia Tou OTE, Eaipoupévv Twv BAABwV nou ogeilovtal o avunéPBANTEG TEXVIKA DUOKOAIEC yia
TIG onoieg 0 OTE oudepia eubUvn pépel. AvunepBANTEG TEXVIKA DUOKOAIEG EVOEIKTIKA Kal O MEPIOPIOTIKA,
opilovTal: BAGBN 1 kataoTpo®r) Tou SIKTUOU, TWV CUOTNUATWV HeTAdoonc (and (PUOIKEC, TPOUOKPATIKEC
N GMec aitiec), napepBoléc and acUppaTa diKTud, akpaieg KalpIKEG ouvenkeg, onou sival mBavov va
anairnBolv eKTETANEVEG £pyacieg DIAPKEIAG NEPAv Twv dUO (2) epyacipywv NUEPWV. ZE NEPINTWON KN
anokaTtaoraong TnG BAARNG We unaimortnta OTE, oUM@®va HE Ta avwTéPw OTo napdv apbpo, KaTonv
aITiuaTog Tou SuvdpounTn, o OTE moT®vel Ye TNV avaloyia Tng pnviaiag cuvdpounc Nou avTIoTOIXE
0T0 oUVOAO NUEP®V XWPIC YNNPETia PETA TO NEPAG Twv dUO (2) €pYAcIpwY NUEP®Y and TNV NUEPA TNG
dnAwong Tng BAARNG WEXP! kal TNV NEEPa anokatdoraong Tng BAARNG. H niotwon Oa yiveral og endpevo
Aoyapiacuo Tou ZuvOpouNTr TO apyoTEPO EVTOG eEaprvou and Tnv apon Tng BAARNG.

6.1.4. O OTE diatnpsi To dikaiwya va diakonTel TV Ynnpeaia f/kar Tic MpooBeTec Ynnpeoieg yia
AOGYoUC ouvTAPNONG 1 Yia TNV NPAyPaTonoinon NpoypapUaTIOPEVWY TEXVIKWOV EPYACI®OV OTA CUCTAMATA
TOU, HE TNV UMOXPEWON VA EVNMEPWVEI TOV ZUVOPOUNTH €yKalpa Kal o€ kABs NepinTwon TouAdyioTov 24
WPEG MpIv, HEOW Onuocicuong aTo OIKTuakd TOMo Tou OTE N Tng Ynnpeoiag ri/kal Twv MNpdodeTwv
Ynnpeoiwv f/kal Je NAEKTPOVIKO Prvupa oTtnv idla Thv Ynnpeoia f/kail oTic MNpdobeTec Ynnpeoieg yia To
diGoTnua diakonnG. TNV MEPINTWON autr o SuvdpounTrg dev dikaioUTal anolnuinon yia To Xpovo
dlakonng Tng Ynnpeaiag ri/kai Twv MNpdobeTwv Ynnpeaiwv.

6.1.5. O OTE odUvaral va xpnoiydornolsi aToixeia («cookies») and Tn Xpnon Tng Ynnpeoiag yia Tnv
OleuKOAUVON NPOCRAcNG Tou ZUVOPOUNTH OE OPICHEVEG UNNPETIEG, YIa OTATIOTIKOUG AOYOUG | €V YEVEl
yia Adyoug epnopikng avanTtuéng Tng Ynnpeaiag. O ZuvdpounTnG KE TO NApOV cuvaivei atn Afyn Twv
OTOIXEIWV MNPOKEIPEVOU va €Xel NpOoBacn otnv Ynnpeaia.

6.1.6. O OTE duvartal va xpnoidonolei aToixeia xprong Tng Ynnpeoiag and Tov ZuvdpounTn yia Tnv
kaAUTeEPN €EunnPETNON Tou (N.X. MPOTACEIG OXETIKA WE TA MPOypdupaTa nou emiAéyel), N /kal yia
OTaTIoTIKOUG AOYOUG ) /Kal €v yevel yia AOyoug EUNOpPIKNG avanTuéng Tng Ynnpeaiag.

6.2. O ZuvdpounTAG unoxpeoUTal:

6.2.1. O ZuvdpounTng unoxpeoUTal va Xpnoiponolei TNV YNNpeoia anokAEIoTIKA yia ISIWTIKR Xpron,
OoUPPWVA HE TOUG NApovTeG 0poug. O ZuvSpopnThG UNoXPeoUTal VA EVNHEPWVEI EYKAIPWG Kal EYYPAPWE
TNV appodia unnpeoia Tou OTE yia onoladnnoTe PETABOAN TwV GTOIXEIWV Nou avagépovTal aTny AiTnon
(nx aAAayr} dIEUBUVONG, OTOIXEIQ EMKOIVWVIAG KTA).

6.2.2. Na eEao@alifel TNV adIiGAeINTn nAEKTPIKA Tpopodooia Tou TepuaTikoU EEonAiopou We idleg
dandveg. O ZuvdpounTnG cUPeWvel oTn Xpron Tng Ynnpeoiag. O OTE dev eyyudtal Tnv adiaieinTn n
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Xwpig opaAua Asitoupyia TnG Ynnpeoiac. Kata ouvéneia dev euBUveTal yia onoladrnoTe TUXOV anwAeia,
{nuia 1} BAGBN unooTei 0 ZuvdpounTNG/XproTng r/kal TpiTol anod aiTia nou oxeTICeTal Ye Tn AsIToupyia,
o@ahyata oTn Aeiroupyia f Tnv aduvapia AeiIroupyiag Tng Ynnpeaoiac,

6.2.3. Akdiopa Ynavaxwpnong: Edv n  nwAnon yivetar €€ anooTAocswg ) €KTOC eunopikol
KaTAoTAHATOG O (PUOIKO NPOCWNO, TO onoio SUUBAMETal yia Tnv andkTnon Tng Ynnpeaiag n/kal Twv
MpdoBeTWV YNNPEoIQV, EVEPYWVTAC Yid AOYOUG NMOU Oev  EUMINTOUV OTNV EUMNOPIKN, EMIXEIPNHATIKN,
BIOTEXVIKN 1 €AEUBEPIA €NAYYEAUATIKN TOUu OpacTnpIOTNTd, evTOC dekaTeoodpwv (14) nuepoloyiakwv
nUepwv and Tnv napaAaBn Tou TeppatikoU EEonmAiopol, o ZuvdpounTnG MMopEi va unavaxwpnoel
oupnAnpwvovtag kai anoaTéAhovtag otov OTE Tn SRAwon unavaxwpnong nou napeAaBe padi. Evrog
O¢ka (10) nuepohoyiakwv Nuepwv and Tnv napaAaBry andé Tov OTE Tng dNAwonG unavaxwpnong o
ZuvdpopnTnG unoxpeoUTal va enIOTPEWEl Tov TeppaTikd EEONNIONO oTnv apxikn KAEIOTR kai deikTn
ouokeuaoia, aMwg eniBaplveTal Pe TNV a&ia Tou oUP@WVA HE TOV EKACTOTE IoXUOVTA TIHOKATAAOYO
COSMOTE TV. e nepinTwon dnpaktng napodou TNG avwTepw npobeopiac, n Ynnpeoia Bewpeital
auTOdIKaIWG OPIOTIKWG napakn@Beica and Tov ZuvdpounThy and Tnv nuepopnvia napalafnc Tou
Teppatikol EEonMiopou. [poidvra n unnpecie¢ mou Tuxov Xopnynenkav Owpeav enioTpEPovTal
auTouadIa 1 XPEWVOVTAl avTIOTOIXWG CUMPWVA WE Tov IoxUovTa TIHOKATAaAoyo. AlsUkpivieTal OTI TO gv
AOyw Olkaiwpa nepi unavaxmpnong yid TIG CUUPBACEIC KTOG €UMOPIKOU KaTaoThuaTtog dev loxUsl o€
NEPINTMOEIC, ONWC 1IBIWG: a) META TNV NANPN napoxn TnS Ynnpeoiac, €av n eKTEAEON APXIOE YE TNV
nponyoUUevVN pNTr OUyKaTaBeon Tou (uaikoU NPOCWMOU KAl TV avayvwpion €k UEPOUG Tou OTI Ba
anoA&oel To dIKAiWPA ToU TNG unavaxwpnong HOAIG N oUWPacn ekTeAeoBei NANPWC, Kabwe kal B) €av n
£KTEAEON EEKIVNOE PE TNV NPONYOUUEVN pNTH OUYKATABoN Tou PuaikoU Npoownou Kal TNV eniBeRaiwon
£K MEPOUG TOU OTI XAVel £T01 TO dIKAIWPA unavaxwpnong.

6.2.4. Na xpnoigonoiei Tnv Ynnpeaia r/kal Tic MpOoBeTeC Ynnpeoie¢ cUPPWVA PE TO VOO, TOUG
napovTeg Opoug, Ta XpnoTd nen kai Tic odnyieg Tou OTE kai va pnv npoPaivel og NPAgeic f napaAsiyeig
nou PnopoUv va npokaAégouv onoladnnoTe {nuia otov OTE, va ennpedoouv 1} B€0ouv o€ Kivduvo Thv
napoxn Tng Ynnpeoiag r/kal Twv NpoaBeTwv Ynnpeoiwv. O SuvdpounTnc euBUVETAl OS ANOKATAOTAON
kaBe {nuiag nou Ba unootei o OTE.

6.2.5. H Aeitoupyia «AlayvwaoTika» (QoE) Tou COSMOTE TV OTT emitpénel otnv Ynnpeoia va oTélvel
oToIxeia yia npoBARUATa nou nNpokUNTOUV KATd Tn AEIToupyia TNG yia AOyouc BeATioTonoinong Tng Kai
eniuonc  ogaAuatwv. Ta oToixeia  autd nepIAauBAvouv  AVWVUMEC  MANPOQOpPIEG  Tou
JuvdpounT/XprioTn, NAvTa O CUMQWVIA HE TOUG OPOUG TOU KAVOVIOHOU MpooTaciac npoownikmy
Oedopevav. EVOeIKTIKA, unopei va nepIAaPBavouy, nUepoUnvia kalr wpa opAaAUaToc, NANPOMOpIES yia To
AEITOUPYIKO TNG CUOKEUNC, oTolxeia B€aong k.a. O SuvdpounTA/XpnoTng éxel ava naca oTIyun Tn
duvaToTNTA va AnevepyoroIngoel T OUYKEKPIPEVN AEITOUPYIKOTNTA.

6.2.6. O OTE napéxel oTo ZuvdpounTh/XpAoTn Tn duvartoTnTa va AapBdvel autopara
£EATOUIKEUMEVEC NPOTACEIC AvaPOopIKa PE TO MNEPIEXOMEVO TNG YNNpeaiag, BAon Twv NPOTIUACE®Y Tou.
S€ NepinTWaON nou o ouvdpounTrC dev enBupel va AauBavel TETolou €idOUG NPOTACEIC, WMOPEl va To
anevepyonoInoel TNV ASITOUpYIKOTNTA AWNG NPOTACEWY NEPIEXOMEVOU HE BAaN TN XPNon TG unnpeaiag
and Tig pubpiceig

6.2.7. O OTE dev gublveTal yia Tnv nolidTNTA Napoxng Tne Ynnpeoiag oe aA\o kpatog pENog Tne EE
£KTOG TNG EAANVIKNG EnikpdTeiac.

7. Oikovopikoi ‘Opol
7.1, O OTE xpewvel Tov SuvdpounTr), UPPWVA PE TOV EKAOTOTE I0XUOVTA TIHOKATAAOYO TOU WE:

a. T Zuvdpopn B. To TiUnua yia kade Mpdobetn Ynnpeoia r/kal npoypaypa nou eniAeyel (M.
MioBwon Taviov kAn) y. To picBwpa yia Tn xpnon Tou Tepuatikou EEonAiogoU 8. Ta nood mnou
KaTaninTouv yia Tn Wn €nCTpo®r/anwAeid n katacTpo@r Tou TepuatikoU EEonAiopol, f/kali Tnv
katayyehia npiv Tnv napodo Tng eAaxiotng Odldpkelag OEopeuong €. Aoind  TéAn/mood, mnou
nepIAauBavovTal oTov IoXUOVTa TIHOKATAAOYO yia GAAEG E€MIMEPOUC UMNPECIEC/NPoidvTa nou Tuxov
xpnoiponoiei o Zuvdpounmg. O ®.M.A. kai Tuxdv alhol @opol | TEAn emiBapuvouv Tov ZuvdpounTr. O
SuvdpounTig eniBapuvetal pe Tuxov £€oda (Aermoupyika, dIkaaTika, fj ala) ota onoia unoBAai\etal o
OTE AOyw TNG KN €KNANPWONG TWV CUMBATIKWV UNOXPEWOEWY TOU ZUVOPOUNTN. Z€ kABe MepinTwon o
OTE dikaioUTal va emidI®EEl TNV €E0(PANCN TWV OPEIADY TOU CUVOPOUNTH He KABe vOpIHo Tpdno.

7.2. Xpewoeig TPITwV (MN.X. XPEWOEIC €I0IKOU NAKETOU JDOPEVWV OMOIOUdNNOTE NApoOXou yia Tnv
Ynnpeoia 11 GMwv npdoBeTwv NAKETWV yia Tnv Xpnon rn yia Tnv gykatacracn Tng E@appoync)
kataBaiovral o auTolg, CUPPWVA WE TNV EKACTOTE I0XUOUCA EUMOPIKT MONITIKF TOUG,

7.3. H Xp€won TNG ZuvOpPOoNG Kal ToU HICO®UATOC yia T Xprion Tou TeppatikoU EEonAiopou eival
unviaia, ol Aoyapiacpoi ekdidovral avd dipnvo, 1 MIKPOTEPO Xpovikd dIAoTNUa CUHpWVA HE TNV
eUnopikr noAimikry Tou OTE, €EopholvTal evrog TnG npobeopiag nou avaypd@eral o€ auToug Kal
EVOWUATWVOVTAl OTOV AOyapiaopo TnG TNAEQWVIKAG oUvdeang Tou Zuvdpopntr. O ZuvdpounTng
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nponAnpvel T pnviaia Zuvdpopr, kabw¢ kal To picBwpa Tou Tepuatikol EEonAiopol kaTta Tnv
£€O6(pANON Tou AoyapiacpoU Tou, Ke Tpdno nou kabopileTal ano Tov OTE.

7.4. O ZuvdpounTnc Bewpeital OTi €xel anodexBei NARPWG Toug ekdIdOUEVOUC AoyapiaopoUg av dev
TOUG au@IoBNTROEl HE €yypa@d Tou npog Tov OTE evTOg anokAsIoTIKNAG NpoBeapiac 45 nuepwv and Tnv
£kdoar TouG. Av 0 SuvdpounTrc Oev Toug €EOQANOEl eunpoBeopa, eniBapUveTal PE TO VOUIMO TOKO
unepnuepiac.

7.5. O ZuvdpounTng OnAwvel kal anodéxeTal OTI oI Aoyaplaopoi kal Tuxov aAha TiJoAdyia nou
ekdidovTal and Tov OTE, kabwg kal avriypagpa r anoondopatd Toug nou Tnpouvtal and Ttov OTE
HNXaVOypagIka o€ NAEKTPOVIKO KEVTPO, anoTeAOUV NANpn anodeifn Tng oQeIAng Tou npog Tov OTE
avagopikd e Ta nood oTa onoia avapepovTal, KaTd TnG onoiac OpwE ENITPENETAl AVTANOdEIEN.

7.6. O OTE odUvatrar va apvnBei Tn olUvayn Tng napouoag ot nepinTwon dlanioTwong
enaveIAnppevnG kabuoTépnang E0GANONG Aoyapiacuwmv anod Tov SUvSPoUNTr yia TNV €V YEvel Napoxn
unnpeoiwv ano Tov OTE.

7.7. H un eunpoBeopn eE06ANCN Tou avTioTolxou AoyapiacdoU eniPEPEl TNV NPOCWPIVH ] OPICTIKN
dlakonn Tng Ynnpeoiag n/kar Twv MNpdobetwv Ynnpeoiwv. Néa olpBaon Tou Suvdpountn pe Tov OTE
dev ouvanTeral, epooov dev TakTonoinBoUv OpIOTIKA Ol OIKOVOUIKEG TOU EKKPEUOTNTEG évavTi Tou OTE.
7.8. O OTE diaTtnpei To dikaimpa va KaAUNTeEl Apedd, kaABe An&inpoBesopn Kal VOMIUa anaimnTh
o@eIAr Tou ZuvdpounTn and onoladnnoTe oUvdeor Tou aTov OTE, and To TUXOV MIOTWTIKO UMNOAOINO
TNG ekkaBapiong Tou AoyapiacioU Tou.

8. Aidpkeia TnG ZUpBaong
H napoUaoa oupBacn €ival aopioTou Xpovou. Tuxov eAaxioTn didpkeia dEoPeUaNG opileTal oTnv AiTnon.

9. AUon - Katayye)Aia

9.1. H napoUoa oupBacn AleTal:

9.1.1. Metd Tnv Napodo TG eAaxIoTng dEopeUanC (Epoaov undpxel), alnuiwg and Tov SuvOpounTH He
£yypagn katayyeAia koivonoloUpevn npog Tov OTE npo Tpiavta (30) nEEPOAOYIAKWY NUEPWV.

9.1.2. e nepinTwon katayyeAiag and To SuvdpounTn Npiv anod Tnv nNapodo Tng eAAxXIoTNG dIApKeIag
dgopeuongc, n ano Tov OTE yia AOyoug nou agopouv Tov SUvOpounTr, 0 SUVOPOUNTHG UNoxpeouTal va
KaTaBaAel To Moogd Mou opileTal KaTd nePINTWOn OTov IoxUovTa Tigokataloyo COSMOTE TV.
MpokataBAnBevTa TEAN Oev enIOTPEPOVTAl Kal oupyn@idovTal pE TA Mnood nou opidovral oTov
TIHOKaTaAoyo yia Tnv npdwpn katayyeAdia. O OTE anaAAGoosTal and TUXOV UMOXPEWON anolnuiwong
TOU ZuvdpounTn.

9.1.3. Aluiwg, ot nepinTwon TEXVIKNG aduvapiag evepyonoinong Tng YNnpeoiag. o ZuvOpounTnG
gropel va nTRoel eyypdpwc  TNAEPWVIKOG T AUon Tng napoloag orto 13888 anooTéAAovTag
UMOYEYPAUMEVN TNV aiTnon katapynong Tng Ynnpeoiac. Tuxov npokataBAnBév nood nou agopd To
O1GoTNHa PETA TNV NUEPOUNVIa kKaTapynong TNG YNNPeoiacg, ENICTPEPETAI ATOKWG OTOV ZUVOPOUNTH. Z€
Kaia aMn nepinTwaon dev eNIOTPEPETAI MPOKATABANBEV NOTO.

9.1.4. O OTE dikaiouTal va kaTtayyeiAel onotednnoTe Tnv napouoa, alnuiwg yia Tov idio, yia anoudaio
AOY0, ONWG evOEIKTIKA: @) OE NEPINTWON XPong TN YNnpeoiag fi/kal Twv MNpdodeTwv YNnpeoiwv kal Tou
TepuaTikoU EEonAioyoU kaTd napdBacn Twv Napovtwv Opwv Kal TNG Keipevng vopobeaiag B) os kabe
AGMn nepiNT®Won Hn OUMHOPPWONG TOU ZUVOPOMNTH ME onoiadnnoTe and TIC CUMPBATIKEG Tou
UMOXPEWOEIC NMOU BswpoUvTal OAEC OUCIWDEIC Kal Y) O NePINTwWan BavaTou Tou SuvdpounTh, KNPUENG
NTOXEUONG, B€ong og kataoTaon nalong NANPWH®Y, avaykaoTIKNAG SIaxeipiong fij GAANC avTioToIxng Kal
€V YEVEI 0€ KABE NEPINTWON NMOU 0 ZUVOPOUNTNG KATAOTE APEPEYYUOC.

9.1.5. e kd@Be nepinTwon KATAPYNong TnNG Ynnpeaiag katapyoUvTal kai ol MpooBeTeC YNnpeaiec.

9.2. Kabe opelhr Tou ZuvdpounTr npog Tov OTE, anoppgouca and Tnv ekTéAeon Tng napolodg,
kaBioTaTal An&§inpdBeoun kal anaitnT and Tnv katayyeAia Tng cUBaonc.

10. AveTépa Bia

S€ NepINTWON €NEAEUONG YEYOVOTWY avwTEPAg Biag n unoxpewon napoxng Tng Ynnpeoiag n/kar Twv
MpdoBeTwv YNnpeoiwv avaoTEAETAl, EpOoov auTn €ival aduvatn ) unepBoAikd enaxdnic yia Tov OTE,
£00C TN AEN Twv yeyovdTwv nou npokaieoav Tnv aduvapia. Edv ol ouvenkec avwTépag Biag diapkolv
YIa XPOVIKO JlaoTnua WeyaAUTepo Twv TpidvTa (30) nuepwv onolodnnoTe anod Ta cupBaMopeva pépn
dlkaiouTal va katayyeilel alnpiwg Tnv napoloa pe €yypagn €1domnoinan npog Tov avTiouUBaAOPEVO
TOU. 2Ta yeyovOTd avwTépag PBiac, evOEIKTIKA Kal OXI MEPIOPIOTIKA, nepIAapBavovtal exdponpagiec,
€EEYEPON,  TPOMOKPATIKEG N KAKOBOUAeC  evépyele  (oapnotdal), kaTtaoTpo®eC  diKTUOU,
OUMNEPIAAPBAVOUEVWY TwV O0OpUPOPWY, and EVEPYEIEG TPITWV, nupkayld, NANUPUPA, (QUOIKEG
KATAOTPOMEG 1 QUOIKA (AIVOUEVA, €V YEVEI YEYovOTa Mn ogelNdpeva oe unamotnta Tou OTE,
nePIOPICHOI Kal dUOKOAIEG Napoxnc Tou SIKTUOU, anepyia, avranepyia, Npa&eic/anopAaocsic BVIK®V r)/Kkal
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KolvoTikwv 1 aAwv apxav Kal Yevika kabe yeyovog nou dev pnopei va npoBAepOei ) va anotpanei and
Ta pépn.

11. Exxwpnon

11.1. O Zuvdpountng dev £xel dikaiwya va ekxwpnoel onolodnnoTte dikaiwpa f va petapiBacel
onoladnnoTe unoxpEwaon anoppéel anod Tnv napoloa o€ TPITo XWPIG TNV €yypagn ouvaiveon Tou OTE.
11.2. O OTE dUvaTail va ekxwpei onoTedNNOoTE TIG ANAITHOEIG TOU NOU dnoppeouv anod Tnv napouad.

12, MpooTacia NMpoownik®V AeSOHEVOV
AvaQopika We To BEua TNG enegepyaaniac Twv NPOowNIKWV dEDOMEVWV TOU YIA TNV NAPOXN TWV YNNPECI®V TNG
COSMOTE TV, 0 ouvdpounTnC KNopei va evnuepwdei anod To OXETIKO KEIPEVO, TO OMnoio BPICKETal avapTNHEVO
oTov dladikTuakd TOono www.cosmote.gr/dataprivacypolicy/notices

13. Aoinoi 'Opoi

13.1. O OTE OdikaioUTal va Tpornonolei TOUG NApOVTEG OPoUC Kal  vd avanpoodpuolel Tov
TIHOKATGAOYO OUMGWVA HE TNV IoXUoOUCd €UNPIKA MOANITIK TOU Kal TNV Keigevn vopoBeaia,
EVNUEPWVOVTAG TNV €NiCNUN 1I0TOCENIdA TOU 1) /Kal Tov SUVOPOUNTH ME KABe AAo NpOapopo TPoMo.
13.2. e kapia nepintwan o OTE dev euBUvVETal yia TUXOV BETIKEC N anoBeTIkES Inuieg i dilaguyovTa
KEPON TOU ZUVOPOMNTI MOU WMOPEl va MPoKUWouv Katd f and Tn Xpnon Tng Ynnpeoiag n/kal Twv
MNpdoBeTWV YNNPETIMV.

13.3. H ek pépouc Tou OTE pn aoknon n MEPIK Goknon onoioudnnote JIKAIWUATOG TOU Mou
anoppéegl and Tnv napouoa dev anoTeAel napaitnon ano To SIKaiwKa auTtod, oUTE anoKAEiel TNV Aoknan
TOU OTO HEANOV.

13.4. Av kdnoliog 6po¢ TnNG napouaoag KpIBsi akupog yia onolovdnnoTe Adyo, ol unoAoinol Gpol auTrg
napapévouv ioxupoi kai o OTE SikaioUTal va avTikaBioTd fy Tpononolei Tov akupo 0po oULpWVA LE TIG
apXEC TNG KaAg nioTng kail Tov enidIwkOUEVO okond Tou Akupou Opou.

13.5. Ta Tnv eniluon onolaodnnoTe diagopd¢ npokUwel and Tnv napoloa apupodia sivar Ta
dIkaoTnpia ABnvaV Kal EQapuoaTeo ival To EAAnvIkO Aikalo.
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