2YMBAZH COSMOTE DOUBLE PLAY ME TV
EIAIKOI OPOI

1. To Npoypappa Kal oL UtNpecieg mou avadEépovral otnv napoloa Altnon mapexovral anod
tov «OPTANIZMO THAENIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA» Kal To S1aKpLTIKO
titho «OTE A.E.», pe €6pa oto Mapouol Attikng (Aewdopog Kndoiag, apBuog 99, T.K.
15124) pe A.®.M. 094019245, A.0.Y. DAE AOHNQN (ede€rc oto mapdv n «F[EMH»).

2. To Npoypaupa sivatn eviaia mapoxn TnAedwvikng MPoppng Le €va r dUo Kavaila pwvng,
Eupulwvikng npocPaong (internet), kaBwg kat COSMOTE TV OTT, évavtL eviaiou pnviaiou
mayilou. 1o mayLo tou Olkovoukou Mpoypappatog dev meplthapBavovral Tuxov npoobeta
TIPOYPAUUATA 1) UTtNPECLEC IOV eMAEyeL 0 Medatng (m.X. HioBwon Talvlwy oTNV UNnpecia
COSMOTE Movies Club), ta omoia xpewvovtal cOUPWVA UE TOV LOXUOVTO TLHOKATAAOYO.
Katdapynon omolaodnmote amd TIG TapeXOUeve Ymnpeoie¢ tou [poypAppatog
OUVETIAYETAL TNV QUTOUATN Katdapynon tou Mpoypdupoatoc. H mpocfacn otnv unnpeocia
COSMOTE TV eival edikty HeTd TNV gvepyomoinon the ThAedwvikng MPOUUNG Kal TG
Eupulwvikng MpooPaong.

3. Outtég oupmephapBavouv @.MN.A. 24%,Tédog Zuvdpountwy 2tabepng TnAedwviog 5% kal
TéNog ZuvdpounTtikng TnAeopaong 10%, omou autd edpapuoletal Baoel Tiokataloyou. To
Téhog AmtoS£opeuong eV UTTOKELTAL OTA AVWTEPW TEAN.

4. Edoocov £xel SnAwBel aplBudg kivntou thAedwvou emkovwviag, otnv evotnta "Itowela
Ermkowvwviag", o MNeddtng oupdwvel kot amodéxetal va evnuepwOel yLo Tnv evepyormoinon
Tou mpoypappato¢ COSMOTE Double Play pe TV péow ypamtol pnvopatog (SMS) n
tNAedwVIKAG KARONG oTov aplBuod auto.

5. T tnv TnAedwvikn Tpappn kot tnv Eupulwvikn mpdoPacn woxVouv ol «levikol Opot
Napoxng TnAedwvikng Mpappng» kot ot «Opol IupBaocng Eupulwvikig MpdoBoaong»
avtiotolya, toug omoioug n Etalpeia duvatal va tpomomolel cUpdwva PE TV Loxvouoa
vopoBeoia.

6. e mepimtwon mou Sev elval TEXVIKA ePLKTH n evepyomoinon Tou €idoug tng TNAepwVIKAG
lpapung mou atdnke o MeAdtng , n Etawpeia duvatal va evepyonolosl dAAo £ibog
TNAEDWVLIKAG YPAUUNG, EVNUEPWVOVTAC e KABE Mpoodopo Tpomo tov Neldrn.

7. T KANCELG TTPOG TOV eviaio eVpWMAIKO aplOPO EKTOKTNG avaykng 112, kabwg Kal mpog
AAAoUC aplBPOUC EKTAKTNG avAayKNng amo TnAedwvIKEG MpapES Le 2 KavaAla dwvig e DDI
" MSN aptBuoug, Ba epdaviotel eite 0 kKePaAlkog aptBuog tng TnAepwvikng Mpappng, elte
0 aptBuog DDI A MSN, avdloya pe tig pubuioel tou mehdtn/ xpriotn kat n Etatpeio dev
dépel kapia gvBuvn.

8. e nepintwon mou o Mehdtng £xet emhé€el va AapBavel avaAuTikO AOyopLAoUO HE TIANPN
avaypadn twv Pndiwv twv kaholpevwy aplBpwy, SnAwvel umteVBUVA OTL EXEL EVNUEPWOEL
TOUC TUXOV XPNOTeC TNG ThAedwvikAg Mpappng.

9. EWIKA ylo TNV iepimTwon mapaxwpnong tTeppatikol e€omAlopol tunou Router kat Android
TV STB (ede€ric «Teppatikdc EEomAopog») otov MeAdtn, toxvouv to akdéAouBa:

A. O Teppatikog E€omAlopdg mapapével kab' 0An tn ddpkela tng 0uBacng otnv mARPN
KupLotTnTa TN ETapeioc.

B. H xpnon tou Tepuatikol E€omAlopol mapaywpeital otov Mehdtn amd tnv Etatpsia umd
popdn Xpnowdaveiou, ylo tn Asttoupyia Twy YNpeowwv mou mapexovtol oto Mpoypappa,
JLE TOUG MOPAKATW OPOUC:

(i) eykaBiotatal oto xwpo Tou [eAdTn TpPOKeEVOU va evepyomolnBel kal va
Aewtoupynoel n mpocPacn oto diktuo tng Etatpeiag. H xprion tou Tepuatikol E¢omAlopou
napaywpeital otov MeAATn MPOKELUEVOU Va XpNOLUOTIONOEL AMOKAELOTIKA yLa T oUvSeon
oTO SIKTUO TOU KaL yla TNV Tapoxr UTtnpeolwv npocBaocng oto dtadiktuo kat BEaong Tou



neplexopévou tng COSMOTE TV. Anayopeletal pntd n umekpiobwon tou N n kab'
0LOVOATOTE TPOTIO APAXWENON TNS XPHONG TOU o€ Tpitoug.

(ii) MapEXETal Pe eyylnaon yla 660 Slaotnpa LoxUeL n mapovoa cUUPacn 1, eOIKA yla
tov «Router», n oUuBaon tng TnAedpwvikng Mpapung tou MeAatn pe tnv Etawpeio. H
gyyunon autn 8&v KOAUTITEL TIG TIEPLITTWOELG TTOU 0 MeAATNG £XeL eMEUPEL OTOV TEPUATIKO
E€omAlopd, n €xeL yivel kakn xprion autou, i oAAayn, N emnelpnbnke amokataotoon
BAaBng tou, OxL and mpoowriko tng Etatpeiag, aAAd and tov Nehatn 1 tpito.

(iii) n obvéeon oto bdikTLO, N evepyomoinon Kol cuvtipnon tou Tepuatikol EEomAlopou
T(PAYLLOTOTIOLE(TAL ATIOKAELOTIKA amod tnv Etatpeia. H eykatdotacr tou mpaypatonoleitat
gite anod tov Mehdtn cOUPwWvA HE Ta ETionU Eyypada odnyLwV TTOU MAPEXOVTAL OO TNV
Etalpela, eite, o€ OPLOUEVEG MEPIMTWOELG, OO TV Etalpeia pe tnv avtiotolyn emiBapuvon
tou Téloug Eykatdotaong, omwe autd avaypddetol otov TLHokatdAoyo tng EEumnpétnong
Owtakwyv Mehatwv 13888 tnc Etaipeiog (cosmote.gr/Fixed_Pricelist).

(iv) o Melatng odeilel va pnv enepPaivel otov Teppatiko E¢omAlopo. Kabe eméufaon
N aMayn r anokatdaotacn PAAPNG tou Teppotikol E€omAlopol mpaypatonoleitol amno
TMPOCWTLKO TNG ETatpeiag ) and eldikwg e€ouolodotnuévo amd auTtAv MPOCWO.

(v) £181kd yla to «Android TV STB» otnv mepintwon mou o MeAdtng £XEL AMOKTOEL
mMANPN N UeEpKA TpooPacn OTto AElTOUpPYlkO oUOTNUA, OTa OpxXeia KAl otnv
TIAPOAUETPOTIOLNON TNG CUGKEUNG (YWWOTO W root) n xprion tTng umnpeoiag dev eivat Suvatn.
(vi) o Mehdtng oes mepintwon ¢Bopdg, PAABNG N kataotpodng tou TepUATIKOU
g€omAlopoUl mou odeihetal oe Sikr Tou mPAgn n/ kat mapalewpn eatpoupévng tng pBopag
TIOU TIPOEpYeTaL amd tn ouvndn xpnon, Paplvetol HE TO TOOA TOU EKACTOTE
avaypadovral otnv enionun otooeAiba tng Etalpeiag (cosmote.gr/Fixed CPEs_Loan).
(vii) n mapoxn tou Teppatikol E€omAlopoU pe xpnoldavelo 1 unviaia xpéwaon duvatal va
aAlagel, eav o Meldatng petapPet oe MNpoypappa e To omoio aAAAleL 0 TPOTIOG TAPOXHG TOU
gfomAlopol autol avtiotolya. Eav n petaBoAr tou OwkovoukoU Mpoypappatog emidépel
pnviaia xpéwaon yla dlatnpnon tou avwiépw €EOMALOUOU cUHdWVO UE TNV EUTTOPLKN
TMOALTIK TG Etalpeiag mou  avaypadetat otnv  emnionun  otooeAida NG
(cosmote.gr/Fixed_CPEs_Rental), o NeAdtng £xeL Sikaiwpa emotpodrg autol Kal mapoxnig
aAAou tumou Teppatikol E€omAlopoU tou MeAdtn pe xpnoldavelo.

I Zemeplnmtwon mou o MeAdtng, adou mapaldfeLto «Router», SV TO EYKATACTIOEL EVTOG TOU
XpovikoU dlaotnuatog mou avadEpetal otig odnyieg xpriong tou, n Etalpeia duvatal va
petatpePel To €160¢ TNG TNAEPWVIKNG MPOLUNAG, EVNEPWVOVTAG TOV OXETIKA.

A.  Me v pe kaB' olovénimote tpomo Auon, AN Loxvog f Tponomoinon Tng mapouoag, o
Teppatikog EEOMALOUOG MIOTPEPETAL EVTOC TOU XPOVIKOU SLOOTHUATOC TTOU avaypadetol
ot OXeTIKN LotooeAiba tng Etalpeiag (cosmote.gr/Fixed CPEs_Loan) pe emipélela tou
MeAdtn, o€ éva and ta Inuelo EEumnpétnong Nelatwy ) Ke courier Kal Xpéwaon tou MeAadtn,
otnv Taxubpoutkr StebBuvon mou Ba tou unodelytel -UeTd and TNAEPWVIKN EMIKOWVWVIA
pe to 13888 kal otnv KoAn Katdotaon mou nmopeAndOn, e€alpoupévng Tng ek TNG cuvrBoug
xpnong Bopadg pe OAa Ta MapeAKOUEVO TTOU TIEPLELXE KOTA TNV APXLKN eyKatdotaon (T.x.
tPod0odoTko, KaAwdia, ¢piktpo, tnAexelplotriplo yia to Android TV STB k.ATL.). Z€ epintwon
$Oopdg mMEpav QUTAC TTOU MPOEPXETAL OO TN ouUVAON XpAon, KOTAoTPodNC N aAmMWAELAC
oUToU /KoL MWAELAG TWV TTOPEAKOUEVWY I OE TIEPITTTWON TIOU 0 TEPUOTIKOC EEOTALOUOC
bev emiotpadel otnv Etalpeia péoca oto oplldopevo Ypovikd Siaotnua, o Meldtng
emBapuveTal o EMOUEVO AOYAPLACHUO TOU LE TA EKACTOTE TIOGA, TTOU avaypddovtal otnv
enionun wotooeAida tng Etalpeiag (cosmote.gr/Fixed_CPEs_Loan).

E. 2 mepintwon mou o MeAdtng apvnBel tnv oplotiky mapaiapn Tou Mpoypdppatog Ba mpemnet
va eTLOTPEPELTO GUVOAO Tou TeppatikoU E€omAlopoU mou €xel mapaAdPeL oth cuckeuacia
TOU, OTNV APLOTN KATAOTACN TOU Tov TOopEAAPe Kal Le OAA TA TOPEAKOUEVA TOU
(tpodobotikd, kahwdia, ¢iltpo/splitter, tnAexeiplotipo yia to Android TV STB k.Am.),
SlapopeTika emBaplveTal e TA TOCA TTOU avaypddovTal 0TNV W Avw LoTooeALda.



IT. H amokatdotaon PAaBwv tou Teppatikol EEomAlopol katd Tn SLdpKela TNG MOPoUCag
cUpBacnc A NG cupPacnc tng TnAedwvikng Mpapng tou NeAdtn, KABwWE KaL n cuVTHPNON
tou Ba yivetal anod tnv Etalpeia. O Neldtng umoxpeolTal Vo EMLTPENEL TNV €AeVBegpn
npocPacn Tou €oucLoSoTNEVOU TPOCWITILKOU TG ETalpeiag yia mpaypatonoinon eAéyxou
N Kot anokatdotacn BAAPNG.

Z. 3& nepimtwon BAABNng otn Asttoupyia tng Eupulwvikig MNpdoBaong r/kat otnv Eupulwviki
TnAedwvia f/kot otnv unnpecia COSMOTE TV tou Meldtn mou odeiletal o sopalpévn
enépPacn otnv eykataoctacn f pubulwon tou Tepuatikol E¢omAlopol 1 oe omoladnmote
npaén n mapdAewdn tou MeAdtn f Tpitou mpoowrnou, n Etalpeia oudeuia eubBuvn dpépet yia
TO XPOVLKO SLdoTnua SLOKOTIAG TNG avTioTolyNnG ultnpeciag LEXpL TNV Apon TNG.

H. Etatpeia Statnpel to Sikalwpa amouakpuopevng mpocPfacng otov TEPUATIKO EEOTALOUO yia
ToV €Agyxo Kal TNV amokataotacn PAABng, edpoocov autr umopel va apBel pe autov tov
TpoOTOo. Antapaitntn mpolndbeon yla TNV mapoxn ThS AMOUOKPUOUEVNG TpdoBacong sival o
MNelatng va €xel mpopnBeutel tov Teppatikd E¢omAlopd amod tnv Etalpeio kat , otnv
nepintwon tou Router, autod va untootnpilel To MPpwTOkoAo emikovwviag TR-069.

O©. Mo tn Aewtoupyia tou Teppotikol E€omAlopol amalteital ocuvexng moapoxn nAekTplkol
pebpatog. EWdikd yia tov «Router», oe mepinmtwon SLOKOMNAG TNG MAPOXAS NAEKTPLKOU
pebpatog Kal yla 6co Slapkel autr, dgv Ba pnmopoulv va mapExovtal Ynpeoieg kol Katd
CUVETIELD VO TIPOYHLOTOTIOLOUVTOL KANOELS, OUUTIEPIAOUBAVOUEVWY TwV KANCEWV TIPOC
oplBpol¢ €ktaktng avaykng (r.x. 112, 166, 100, 199 kAm).

10. O Meldtng umoxpeoUTAl va evnuepwosl TNV Etalpeia yia tnv Umapén mpoobetou
gfomAlopol (m.x. ouvayepudg, fax, POS, modem kAm.) mou eival cuvdedepévocg pe tnv
TnAedwvikn Fpapur. H Etalpeia oudepia euBlvn dépel oe mepintwon mov o e€0MALOUOG
ouTog Sev elvol CUMBATOC e TOV AoLTO e€OTALOUO YL TNV OPOXH TWV YITINPECLWV.

11. O NeAatng dnAwvel Ot €xel SleuBetrosl TUXOV AnENmpoBeopeg opelAég tpog thv Etatpeia
Kot SnAwvel otL eival cuvdpountic tou (f twv) aplduol/wv Kvntol thAedwvou Kot
OTTOKAELOTIKOG KATOXOC TNG StevBuvaong nAektpovikol taxudpopeiou (e-mail), Ta omola kat
elvat aAnBuwvad kat umo Tov AN PN Kot AMOKAELOTIKO €Aeyx0 Tou Kot N Etalpeia dev euBuvetal
yla omoladnmote {nuia tou amd tuxdv mpocPoaon Tplitwv ota avwtépw. O MeAdtng
amodéxeTal OTL umoxpeoUTal va evnuepwvel TV Etalpeia oe mepimtwon oAAayng tou
aplBpoL KwvntoL tnAedpwvou 1 tng dtevBuvong nAektpovikol taxudpopeiou.

12. H Etaupeia SikatoUtal va amooTEANEL EVNUEPWTIKA KAl SLAdNLOTIKA LNVUATA avapopLKa
pe ta Npoypaupata f/kal Tig Yrnpeoiseg tng péow nAektpovikol taxudpoueiov (e-mail) A
ypamtou pnvupatog (SMS), ota otolxeia emikovwviag mou dnAwbnkav amoé tov Neldtn
oTnV avtiotolyn evotnta. Xe mepinmtwon mou o MeAdtng Sev emBupel va Aappavel
SlapnULOTIKA pnvoupata pécw e-mail | SMS yla Tov 6KoTo th¢ mpowdnong Twv Mpoloviwv
KOlL UTtNPECLWV TNC ETatpeiag pmopel va SnAwaoeL tnv avtippnor] Tou Ue GXETIKO altnud Tou
oe onolodnmote Katdotnua r kalwvtag oto 13888 1} oto 13818 1) NAeKTPOVIKA HEOW TNG
dopuag emkowvwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) n pe
gyypado aitnua oto fax 210-3405129.

13. To Baowo pnviaio téloc tng TnAedwvikng Mpappng pe éva kavait dwvic eival €17,13, to
edamnaf téhog evepyonoinong ThAedwvikng Mpapung pe éva kavaAl dpwvig eivat €36,38, to
Baokd pnviaio téAog tng ThAedwvikng Mpapung pe Svo kavaiia ¢wvic eivat €21,69, to
Baoko pnviaio téloc tng TnAedwvikng MNpappng pe 2 kavaAta ¢wvAg pe DDI sival €23,91
evw To edamnag téhog evepyonoinong ThAedwvikng Mrpappng e dvo kavaita pwvng pe DDI
elval €54,58. Eniong to punviaio téAog moAAamAoU cuvdpountikoU aplBpou (MSN) eivat
€1,30 avd aplBuo. To TéAog yla tnv enavacuvdeon Stakomeiong TnAedwVIKNG FPAUUAG
elval €5,05. Ta Té€An evepyomoinong Kat emavaouvdeong dev emiotpédovtal.

14. To Owovouko Mpoypappa mopexetol o TNAePWVIKEG MpaUUEG TwV akoAouBwy TUMwV:
Eupulwvikr, PSTN, ISDN-BRA kot ISDN-BRA pe DDI. Aev napexetat oe TNAePWVIKEG TPOUUES
TWV akOAovBwv TUNwv: ISDN-PRA, WLR (XET), pe maApolg xpewong 16Khz kabwg kat oe
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TnAedwVIKEG MPAWUES TTOU AELTOUPYOUV OE GUVOTITIK YPOUUN. 2TIG TNAEDWVIKEG MPAUEG
pe 2 kavaiia ¢wvneg (Evpulwvikn i ISDN BRA) pe MSN aplBuouc, to mapdv Mpdypappa
KOAUTITEL TNV Kivnon tou KepoaAkoU aplBuol. e mepintwon mou o Neldtng embupel va
gvtagel tnv kivnon tou MSN oto Mpodypappa, Ba npénel va oploel n kivnon tou MSN va
SLEpyetal amo tov kKePaAlkd aplBuo tng TnAedwvikng Mpapung.

O Melatng oe kABe Aoyoplacpuo TPOTANPWVEL TO avtioTtolya TEAn Tou Mpoypaupatog Kal
eldlkoTEpPA 0TO SLnVviaio Aoyoplacio, mpomAnpwveL Ta TEAN Twv dV0 (2) Knvwv.

H évapén edappoyrig tou MNPoypaupaTog oTNV MOPomAvw TNAEPWVLKA VPO TIOU €XEL
emheyel, fekwvael adol yivel amodekty amd tnv Etalpeia n aitnon tou MNeAdtn kat
oAoKANPwWOEL n Kataxwpnon Tou attiuatog tou Melatn ota MAnpodoplakd TUCTHUATA TNC
Etalpeias.

Metd tnv mopEAEUon NG OPXIKAG avoadpepOuevng otnv mapoloa OSLAPKELAG TOu
MpoypAUUATOG, N CUUBACN UETATPENETAL QUTOMATA O 0.0PLOTOU XPOVOU Kal o MeAdtng
Suvartatl va SLakOYEL i va TPOTIOTIOLHCEL TO TTOPOV OLKOVOULKO Mpdypappa.

OL TNAEMKOWVWVIAKEG UTINPECIEC TIOU TopEXovToL He Tto  Olkovoulko MNpoypapua,
npoopilovtol amokA£loTkA Kot povo yia OIKIAKH XPHIH, amokAsldopevng kabe gidoug
EMAYYEAMOTIKAC Xpriong (m.x. Call Center, nepintepo, Internet Cafe) i kaBe AAANg xpriong
(SladnuotikAg, €eumoplkAG KATL) évavtl avtaAldaypatoc. YmepBoAiwkry xprion Tou
MpoypAupaTog, o oxéon Pe TNV ouvinon xprnon tou MeAdtn, Ba Sivel to Sikaiwpa otnv
Etalpela va avaoteihel Gueca tnv mapoXn Tou [poypApHOTOG, KATOTLY OXETLKNG
evnuépwong tou Meldtn. EmumAéov Sev erutpémetol n xprion tou MpoypAppotog o
ouUVOUAOUO E QUTOUATOUG UNXAVIOUOUG KAOEWY, CUVEXN N EKTETOUEVN EKTPOTIN KANCEWY,
NAENWANOCELG (Y. yla EUMoPLKoUC, TOALTIKOUG, PpAavBpwrikoug KAT. okomoUg), n nallkn
arnootoAr] ¢af 1 nxoypodnUEVWY HUNVUHATWY, N CUCTNUATIK oUv&eon ylo. avtailayn
Sedopévwy (r.x. n mpooBacn oto Atadiktuo, os Baocelg dedopévwy KAT.). Av SlamiotwOel
XPHon MEPAV TNG OLKLOKAG TTOU TeplypadeTal mapandavw, n Etalpeio £xel o dikalwpa vo
SlakoYel mpoowpva to MNpoypappa Kol vo Katayyeilel tnv moapovoa cuUPacn HETA TV
napodo e€nvra (60) nuepwv amd TNV MPOowELVH SLAKOTIH, KATOTILV OXETIKNG EVNUEPWONG
Tou MeAadrtn.

H Etaipeia Sev umoxpeoutat otn diatrpnon tou OkovoukoU MpoypAappiatog UETA thy
Apodo NG AldpKelag TG cUUPBAONC Ao TNV NUEPONVia EPAPLOYHG TOU OTNV TTAPOTIAVW
TnAedwvikn Fpapun.

O pubuog XPEWONG TOU ava PNVO TTOPEXOUEVOU XPOVOU OUIALOG TIPOG €BVIKA KvnTad Kol
S1e0vn otaBepad/kvntd 29 ywpwv eival ava Asmtd. MeTd TNV KATAVAAWGH TOU, OL XPEWOELS
Stapopowvovtal we e€ng (pe BAna xpéwong to AemTo): i) KAROELG TTpog €BVIKA KLVNTA,
0,40€/Aemt0, ii) kAnoelg mpocg 6iebvr) otabepd/Kvntd PACEL TOU €KAOTOTE LOXUOVTOG
TIpokataloyou SteBvwv. e mepimtwaon nn e€AVIANCNG TOU OVA VA TTAPEXOLEVOU XPOVOU
OUIAlag, To umolouto Oev peTadEPETOl O EMOUEVO WNAVA, OKOHA Kal €dv ekdidetal
Siunviaiog Aoyaplacudc.

Juykekplpéva 8lebvy mpoBéuata/mpooplopotl Suvavrtal va efalpolvtol ToU avd pnva
mapexouevou xpovou opthtac. O Meldtng Suvatal vo evnuepwBel avaAuTikd yo to
g€alpolpeva mpobépata/mpooplopols A/Kat TIg Tpomomolioelg (mpooBnikn 1 Staypadn)
Twv 6lebvwv mpoBespdtwv/mpooplopwv/xwpwyv Tou  e€alpolvtal otnv  LotoosAiba
www.cosmote.gr i oto Aiktuo Kataotnpdatwv COSMOTE & TEPMANOS.

Ye neplntwon emAoyng Tou meAdtn va AapBavel NAEKTPOVLKO AoyapLoopo (e-AoyapLlaopog),
TapExetal ekmtwon 1€/unva oto Aoyoaplacpd (Aol 2€ og Siunviaio Aoyaplacud) yla 600
Staotnua o MNeldtng eival evrtaypévogc oto Okovoplko Mpoypoppa kal Aappavel
NAEKTPOVLKO AOYapLOGHO.

Awailwpa Yriavoxwpnong : e meplmtwon mou n mopouca IUPBOON CUVATTETOL EKTOG
EUTOPLKOU KOTOOTAUATOG I anmd amooctach Kal o MeAdtng eival ¢puoilkd mMPOowmo mou
gvepyel yla AGyoug ToU 8eV EUTILMITOUV OTNV EUTOPLKN, ETIXELPNMOTLKA, BLOTEXVIKA N



eAeUBEpla  eMOYYEAUATIK TOU 8paotnplotnta umopel va ooknosl 1o  Sikaiwpa
unavayxwpnong alnuiwg, evidg 14 nuepwv oamd TV KATdption TG H ouvaAlayn
OAOKANPWVETAL LIE TNV EVvepyoTtoinon Tou Owkovoutlkol MpoypAappaTod.

24. HYnnpeolioa COSMOTE WiFi evepyomoleital ehp 000V XpnOLLOTIOLETAL TEPUATIKOG EEOTIALOUOG
™¢ Etatpeiag, mapéxetal xwpic xpéwon kat cupudwva pe 6oa TPOoBAEMOVTAL OXETLKA OTOUG
«TENIKOYZ OPOYZ Ymnpeoiag COSMOTE My WiFi» mou Bplokovtal avaptnuévol otnv
wotoosAiba  cosmote.gr/FixedTerms. [Meploocdtepeg mAnpodopisg umdapxouv oto
cosmote.gr/MyWiFi.

25. Mivakag 29 xwpwv :

1. Auotpia

2. BéAylo

3. BouAyapia

4, FoaAAia

5. lepuavia

6. Aavia

7. EcBovia

8. Hvwpévo BaaoiAelo

9. IpAavéia

10. lohavéia

11. lomavia

12.  ItaAia

13. Kpoartia

14. Kumpog

15. Actovia

16. AwBouavia

17. Aou&eppoulpyo

18. MadAta

19. NopPBnyla

20. OM\avéia

21. Ovuyyopia

22. MNoAwvia

23. MoptoyaAia

24.  Poupavia

25.  ZMoPakia

26. XMAoPevia

27. Zounbia

28. Toeyia

29.  OwAavdia
INUELWOELG:

- E€apouvtal eldikol mpooplopol auénUévng XpEWGONC TWV MOPATIAVW XWPWV.

- Tl avaAuTIKA evnuéPwon ylol TG TPOTOToLNoslg (mpooBbnkn 1 Staypadn) twv Slebvwv
TPOOPLOPWV/TPOBeudTWY  TIOU efalpovvtal  emiokedpBeite TNV LotooeAiba
http://www.cosmote.gr | ameuvBbuvBeite oto Aiktvo Kataotnuatwv COSMOTE &
F’EPMANO:.

'OPOI XPHZHZ YNHPEZIAZ COSMOTE TV OTT

1. O Nelatng Stabétel | Snuwouvpysl éva COSMOTE id (username & password) katd tnv
Stadkaoia tng mapayyeliag, to onoio anodéxetal 6tL Oa xpnolponolei yia tnv cuvear] Tou
otnv epoppoyr tng COSMOTE TV HeTd TNV evepyormoinar tng.
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KaBe ouokeun yla xpron tng epappoyng COSMOTE TV mpénel va SLABETEL CUYKEKPLUEVEG
npodlaypadEég, oL omoleg AvaKOWWVOVTAL 0TO WWW.Cosmote.gr Kol GUYKEKPLEVA OTNV
LotooeAida https://www.cosmotetv.gr. Agv enitpenetal n xprion tng unnpeociac COSMOTE
TV ano cuokeugg Android ) Apple oTLg omoleg o0 XprioTNG £XEL ATIOKTNOEL TARPN N HEPLKNA
npooPacn oto AELTOUPYLKO cUOTNUA, OTO OpXELA KAl OTNV TTOLPAUETPOTIOLNON TNG CUCKEUNG
(yvwotd wg root 1 jailbreak). Inuewwvetol otL to (6o evbéxetal va LoYUEL KoL OTNV
TEPLTITWON TTOU 0 KATAOKEVOOTAG TNG CUOKEUNC TOPEXEL €€’ apxn¢ avaloya SiKalwpaTaA.

H B¢éaon tng unnpeciag COSMOTE TV OTT (edefng «Ymnpeoia») yiveratr pe tn xprnon
epoappoyng (application) yia B€aon a) os omotadnmote TV pe xprion tou Android TV STB rou
napéxetal amno tov OTE, ) o€ kwvntd tnAédwvo smartphone, tablet, kat Smart TV, 1 y) péow
TN¢ LotooeAidag cosmotetvott.gr yia 6€aon oe nAektpovikd umtodoylotr) (desktop ) laptop).
Me tnv Ynnpeoia mapéxetal mpocfacn oTtov NAEKTPOVIKO 0dNnNyod TPOYPOAUUATOG KAl OF
AaAAeg MpbooBeteg unnpeoiegc COSMOTE TV, kaBwc katL mAnpodopieg.

MNna tnv mpooPacn otnv Ymnpeoia nA/kol tig Mpdcbeteg Ymnpeoieg oclpdwva pe tnv
nepintwon 3a avwtépw, o OTE mapexel Teppatikod E€omAtopo Android TV STB o omoiog
SlaBétel mpoeykateoTnuévn thv epappoyy COSMOTE TV, cUudwva He Ta avwTEPpw, UTIO
onuelo 9, eldikotepa avadepopeva. H xpnon tng umnpeciag COSMOTE TV péow Ttou
Android TV STB mpoUmnoBétel Tnv evoUpuatn i aclpuatn cuvéeon tou e€omAlopol oto
Sladiktuo kaBwg Kal tn olvdeon tou pe TNAsoGpacn n onola dlabétel Pndlakn eicodo
HDMI. Kata tnv apxlki evepyomnoinon tou Android TV STB amatteital n kataxwpnon /
Snuloupyia email tng Google (Gmail) and tov Meldtn yia ™) ANYn Twv amopaitntwv
EVNUEPWOEWV TNC edappoyng COSMOTE TV.

Xpnon tng Ynnpeoiag punopel va yivel and tov Nehdtn péow tng mpocBaong oto Internet
mou mapéxetal and xDSL/Fiber omoloudnmote mapdxou N péow tNG/wv olvdeong/wv
KWvNTAG TNAedwviog omoloudnmote mapoxou, epooov eival evepyomolnuévn n duvatotnta
petadoong Sebopévwy (internet). H xpéwon twv debopévwy yla xpnon tng Ynnpeoiag
vivetal pe BAaon tov TIHOKATAAOYO TOU €KAOTOTE MapOoxou. o tn xpron tng Ymnpeoiog
LoxUOUV oL OpoL Kol TPOUTOBECELG TOU EKACTOTE MAPOXOU SIKTUOU I TAPOXOU UTINPECLWV
NAEKTPOVLKWY ETIKOLVWVLWV.

AmayopeUeTal n xprion tng YNnpeoilag Kal o SLAUOLpAcHOC KWSIKWY OE TPITOUG EKTOG TNG
SnAwBeioag dievBuvong eykatdotaong.

H B€aon tng epappoyng Kat n xpron tng Ynnpeoiag pe xprion 6edopévwy ano tn cuvdeon
KWvNTNG tTnAedwviag omoloudnmoTe mapoxou XPEWVETAL oUUPWVA LE TOV TLLOKATAAOYO TOU
EKAOTOTE TOPOYOU.

O Meldtng pmopel va xpnolpomolioel tnv Ymnpeoio oe Vo (2) amd T akdAoubec
OUOKeULEG: omoladnmote TV pe xprion tou Android TV STB mou mopéxetatl amnod tov OTE
smartphone, tablet, Smart TV, nAektpoviké umoloyioti n laptop, pe Ofaon tou
OTITLKOOKOUOTIKOU TEPLEXOUEVOUL Ot pia (1) ouokeun.

To Mpo6oBeto makéto enumAov (extra) cuokevwv Sivel Tn duvatotnta otov MeAdtn : a) va
xpnolpomolet tnv Yrnnpeoia os emumAéov SUo (2) cuokevég - olvolo téaoeplg (4) kat B)
TOUTOXPOVNG B£ONG TOU OTMTIKOOKOUOTIKOU TtepLeXOpEVoU o 800 (2) cuokeuég N o pia (1)
edpdoov n Baon adopd ota Kavaiio 0OANTIKOU EPLEXOUEVOU.

O MeAdtnc SikaouTal va payOTOMoLosL oAAayr TS cUOKeLN ¢ B£aong ol udwva He Toug
OPOUC TIOU QVOKOLVWVOVTAL OTIC LOTOOEAISeC www.cosmote.gr KoL www.cosmotetv.gr.
Eniong dUvatal va Snuioupyel umo-Aoyaplacpoug pe KwSIKoUG yLa Toug Xproteg, opilovtog
OUYKEKPLUEVA SLKOLWHUATA OE AUTOUC, OTIWE YOVLKO EAeYX0, KAEIS WO KAVOALWV KTA.

H pilobwon tawwv otnv npocbetn untnpecia COSMOTE Movies club péow cuokeuwv Apple
Sev elval duvarn.

H Aettoupyla «Atayvwotikd» (QoE) tng «Epapuoync» emtpenel otnv YInpeola va oTEAVEL
otolxela yla TPOPANUATA TIOU TPOKUTITOUV KOTA T Aettoupyla NG yla Adyoug
BeAtwotonmoinong tng kat emiAvong odalpdtwyv. Ta otoxela autd mepllapfdavouv
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avVWVUHEG TIAnpodopieg tou Meldtn/Xpriotn, mavta o cupdwvia PE TOUC OPOUG TOU
KOVOVLOUOU TMPOOoTACLOG TPOoWTLKWY deSopévwy. EVEeIKTIKA, pumopel va meptlapBavouy,
nuepopnvia kat wpa opaipatog, mAnpodopleg yla To AELTOUPYLKO TNG CUOKEUNG, oTolxela
B£aong k.a. O MeAdtng/Xpnotng £xelL avd mAoa oty TN SuvaToTNTA VA OIEVEPYOTIOLHOEL
TN CUYKEKPLULEVN AELTOUPYLKOTNTA Ao To tThyv iSla tnv Edappoyn.

O OTE napexetl oto MNeldtn/Xprotn t Suvatotnta va AapBAVEL UTOUATO EEATOULKEUUEVEC
TIPOTACELG AVADOPLKA LIE TO TIEPLEXOUEVO TNG YTINPEOSLOG , BACEL TWV TPOTIUNCEWV TOU. €
nepintwon movu o MeAdtng Sev emBupet va AapBavel Tétolou (6oug MPOTACELS, UMOpPEL va
OTIEVEPYOTIOLNOEL TNV AELTOUPYIKOTNTA ARYPNG TPOTACEWV TIEPLEXOUEVOU HE BAon Th Xpron
™G unnpeoiog and to tnv idta tnv Edappoyn. O MeAdtng pmopel va XpnoLUOTOLEL TV
Ynnpeoia pe toug 6Loug Opoug Kol polnoBEecelg otav BpilokeTal mpoowpvd o GAAo
Kpatog — pnélog TnG Evpwraikng Evwong. O OTE dev euBUVETAL yLa TNV TTOLOTNTA TTOPOXNAG
™G Ynnpeoiag oe dANo KpAtog LEAOG TNG EE ekTdG TG EAANVIKAG ETIkpdTELQG.

H duvatotnta xpriong tng Ymnpeoiag ota kpdtn — MEAN tng Eupwmnaikng Evwong mou
Bpioketal mpoowpLvd o MeAATNG EVEPYOTIOLEITAL AUTOMATA £WE KOL 24 WPEC LETA TNV APYLKN
gvepyomnoinon tng Yrnnpeoiag, epdoov o Neldtng €xel SnAwoel ota otolyela tng Altnon g tou
EAANvikn Tautotnta f Sdwabétel dén ocvpPaon pe tov OTE yla mapoxn Internet n/kat
otaBepng tNAedWVIKAG YPOUUNG. & SLOPOPETIK TEPIMTWON KAl YLO TIEPLOCOTEPEC
mAnpodopiec avadoplkd pe tn Xpron tng Ymnpeolag oe alo kpatog péhog tng EE, o
MeAdtng pmopel va emiokedtel omolodnmote onueio mwAnong tng Ymnpeolog | tnv
LotooeAiba www.cosmotetv.gr i va €MKOWVWVACEL Pe TO TURUa EEumtnpétnong MNehatwv
YtaBepnc kat Kivntrg Opidou OTE oto 13888.

O MeAdtng evnuepwVETAL KoL armodExetal OTL, KATA TN XpHon tne Ynnpeolag , evééxetal va
punv petodibetal HEPOG TOU OMTLKOOKOUOTIKOU meplexopévou. O OTE dev guBuvetal oe
TepIMTWon un LETAS00NE OMTIKOAKOUOTIKOU TIEPLEXOUEVOU TPITWV MPOUNOEUTWY HECW TNG
Yninpeolag AOyw TEPLOPLOPUWY TWV OIKOULWUATWY TIVEUHOTIKAG Sloktnoiag eni tou
T(POPBAANOLEVOU OTITIKOAKOUOTLKOU TIEPLEXOUEVOU 1 /Kat yia omotodnmote aAAn attio mou
Sev odeiletal og unawtotnta tou OTE.

O OTE Siatnpel to Sikailwpa va mpocBetel ) va adatpel TNAEOTITIKA MPOYPAUMATA KAL EV
VEVEL va  SLopopdwvel KaTA TNV Kplon Tou cUpdwva E TNV EUMOPLKI TIOALTIKH TOU, TO
TPOPAAAOUEVO OMTIKOAKOUOTIKO TIEPLEXOUEVO, TIG €POPUOYEC KoL AOLMEG EMLUEPOUG
UTNPECILEG TNC YIinpeoiag f/kat Twy MNpodobetwy Yrnpeolwy tne.

To OTTLKOOKOUOTIKO TEPLEXOUEVO,  ypadlkd, Aoyotuma, onuata, AOUTd SLOKPLTIKA
yvwplopata, kaBwe Kal oL AoUTéEG UTNPECLEG Kal EPOPUOYEG TIOU TIOPEXOVTOL OTO MAAioLo
™m¢ Ymnpeoiag avrikouv otov OTE R/kal mpootatelovial w¢ mMpolovia SLavonTikng
6loktnolog, ta &g TMVEUHATIKA OSLKOUWWHUOTO €T OQUTWV OVAKOUV OTOUG VOULUOUG
Sikalolxoug toug. AmayopeUetol pntd n kab' olovénmote tpdmMo xpnon, oAloiwon,
odoaipeon A KAAUYPN TOU OTTLKOAKOUOTIKOU TIEPLEXOUEVOU, TWV YPADIKWY, CNUATWY Kal
AoUmwV SLAKPLTIKWY YWWPLoOUATWY o gpdavilovtal Katd Tn LETAS00n TWV MPOoYpaUUATWY
™¢ Ynnpeoiag .

O NeAatng untoxpeoUtal va rpofaivel oe opBn xprion tng Yrnpeoiag f/kotl Twv mpdobetwy
UTINPECLWV TNG, oUpdwWvVA UE TOUC TAPOVTIEG OpPOoUC Kol TNV Keipevn vopoBeoia.
Amayopeletal pntd n ko®’ olovsnmote TPOMo SNUOCLO TAPOUCLOGN TOU TIEPLEXOMEVOU TNG
Yninpeoiag r/kat Twv mpocOETWY UTINPECLWY TNG, OTIWC EVOELKTLKA N Xpron tng Ynpeaoiag
/Kot Twv mPooBeTwy UNNPECLWY o€ XWPOoUG sotiaong R/ kat Puxaywyiog, Eevodoxeia Kot
€V YEvel oe KABe xwpo Kal yla kaBe xpnon mou dev ocupdwveltal otnv mapoloa, N
avamapaywyn/Slavour pHéow SLadIKTUOU TWV TPOYPAUUATWY TNG UTINPECLOC /KAl Twy
NMpooOsTwv unnpsowwy, f/kol «kKAEWLwv» amokwdikonoinong, kabwe kat n  kad’
olovénmote Tpomo S1dBson A mapaxwpenon TS UTtnPEciag f/KaL Twv MPOCHETWY UTINPECLWV
N /KAl TOU OTTLKOOKOUOTIKOU TIEPLEXOUEVOU OF TPITOUC KOL EV YEVEL N EUIMOPLKA
eKPETANEUON TNG Ynpeoiag A/kal Twv Mpoodetwy umnpeowwy. EmmAéov anayopeletal
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pnta n aviypadn r n LUe OMOLOSHTOTE TPOTIO AVONAPOYWYH TOU TEPLEXOUEVOU TNG
Yninpeotiag /Kot Twv mMPOcOeTwWyY UMNPECLWY, EKTOC 0V AAAWC TIEPLOPLOTIKA opileTal otnv
napoloa. e mepimtwon mapdfacng, o OTE Siatnpel 1o Sikaiwpa va SlakoPet
omnotednmnote, alnuiwg yla tov 8o, tnv mapoxn tou MMpoypdppatog Kal va InTAoel
amoKATACTAOoN Yla KABe {nuia, cUuPwWvA KAl PLE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TNG
Yninpeoiag, mou Snuoctevetal otig LotooeAibeg www.cosmotetv.gr kal www.cosmote.gr.

O Neldtnc/ XprRotng urtoxpeoUTtolL va XpnoLUOTIOLEL TNV YIinpeoia, TIG epopUOYES KoL AOLTTIEC
EMLUEPOUC UTINPECLEC CUUPWVA LE TO VOO, TA XPNOTA BN, TOUG TAPOVTEC OPOUC KOL TOUG
opoug adelag tng epappoync Ynnpeaoiag kat va unv npofaivel os mpatelg ) mopaleiPelg
TIOU UTtopoUV va TpoKaAéoouv omoladnmote anwAsta, {nuia, BAdaBn n SuoAettoupyia otov
OTE A/kal oe tpiltoug, n/kat va smnpedoouv, duohnuicouv 1 vo BEcouv o VOULKO,
OLKOVOULKO 1 emuxelpnuatikd kivbuvo tov OTE. O Meldtng/ Xprjotng avaAopBavel va
anokotoothost onotadnmote {npia tuxov npokAnBei otov OTE 1 /Kot og tpitoug — OMwCg
€VOELKTIKA TIOPOXOUC TIEPLEXOUEVOU, SLKOLOTIAPOXO AOYLOMULKOU KATT - amd Tapavoun n
oLt ) avtiBetn v yével ota Xpnota RON, Toug MOPOVTEG OPOUG Kal TOUG 0pouc AdeLag
™¢ Edbappoyng, xprion Thg UTNPECLAC KAl TOU TIEPLEXOUEVOU TNG.

O OTE &iatnpel 1o Sikaiwpa va mpofailvel oToug amopaitnTtoug, KOTA TNV Kpion Ttou,
eAEyXOUG TPOKELUEVOU vo Slomotwoel thv 0pBn xpnon tng umnpsociag n/kat twv
MPOcOeTWV UTINPECLWY CUPDWVA HE TOUC TAPOVIEG OPOUG KaL TNV Kelpevn vopobeaia.

O Nelatng €xeL ™ SuvatdTNTA TMPOCWPELVAG OMOBNKEUCNG KOL OVATIAPAYWYNAC EKTOC
oUVOEONG OMTIKOOKOUOTLKOU TIEpLEXOUEVOU TNG YIinpeoiag, epocov mapexetol and tov OTE
Kol obudwva He TOUG €LOLKOUC OPOUC TOU OMTLKOOKOUOTIKOU OUTOU TIEPLEXOUEVOU
(www.cosmotetv.gr). H oxetikn Suvatotnta mapéXeTal AmokAELOTIKA Yo LOLWTLKN Xprion Kot
LOVO Of OUOKEUEC OUYKEKPLUEVWY Tipodlaypadwv oL omoieg Snuoolevovtol OTIg
LoTooeA6eC www.cosmotetv.gr koL www.cosmote.gr. Emiong epoppolovtol mepLopLlopol wg
MPOG a. ToVv aplOud titAwv mou pmopet o MeAdtng vo amoBnkeVel MPoowpLVa ova
Aoyaplocuo, B. Tov aplBpd Twv cucokeuwv Tou dlatiBetal N SuvatoTNTA TG MPOCWPLVAS
anoBnkeuong kal TPoBoAng ava AoyapLacpo Katy. Tn Xpoviki mepiodo nou eivat Stabéoio
TO TIEPLEXOMEVO YLO TIPOBOAN LETA TNV MTPOCWPLVH amoBrikeuorn. AleUKpLVieTaL OTL O XpOVOC
TIOU amaltteital yla tnv Afjdn Tou OMTIKOAKOUGTLIKOU TIEPLEXOEVOU TNG YIInpeoiag e¢aptatat
amo TNV TaxuTNTA TNg ouvdeong Internet tou MeAdtn.

H MPO2BAZH ZE MEPIEXOMENO T1A ENHAIKOYZ KAl H OEAZH AYTOY EINAI AYZTHPQZ
AKATAAAHAH TIA ANHAIKOYZ. O MeAdtng dEpel amokAeLOTIKA TNV euBUVN MpocBaong oe
TLEPLEXOMEVO YL EVNALKOUG UE TN XPHON TNG UTINPECLOC YOVIKOU EAEYXOU TTOU TIOPEXETAL OTO
mAaiolo tne Ynnpeoiag f/kat twv MpocBetwv Ynnpeowwv. O Neldatng odeilel va Aappavet
oAa ta anapaitnta pétpa (m.x. KAeldwpo Kovallwy, YoVIKO EAeyX0 TIPOYPAUUATWY) WOTE
va e€aodalilel kal va amotpémnel tnv npdofacn oto ev AOyw MEePLEXOUEVO amd aviAilka
atopa.

O OTE euBuvetol HOVO yLa TO OTITLKOOKOUGOTLKO TIEPLEXOLEVO TIOU TIAPAYEL O 1610¢. 2e Kapia
nepintwon dgv euBuvetal yla Thv opOOTNTA, AflomioTia KoL XpNoLUOTNTA YLl OTIoLoSATIoTE
OKOTIO TOU OTITIKOAKOUOTLKOU TEPLEXOUEVOU TIOU peTadidetal /Kot avapetadidetal péow
™¢ Ymnpeoiag A/kat Twv mpdobetwy unnpeowwv. O OTE 8ev pépel kaplo euBUvn yla to
OTTTLKOOKOUOTIKO TIEPLEXOEVO TPITWV TO OTOL0 eVOEXOUEVWC BiyEL TNV MPOCWTKOTNTA, TV
TR, TNV UTOANYN, Tov LBLWTLKO KAl OLKOYEVELAKO Blo, TNV E€MOYYEAUATIKY, KOWWVLKA,
ETLOTNUOVLKN, KOAALTEXVLKN, TIOALTIKA 1] AAAN cuvadn SpactnploTnTa MPOCWIOU, N ELKOVA
Tou omolou epdaviletal otnv 086vN N} To GVOUA TOU omoiou N otolyela emapkr yla Tov
MPocSLopLopo Tou omolou petadidovral.

H Ynnpeoia, To OMTIKOAKOUOTLKO TIEPLEXOMEVO AUTAG, N epapuoyn Kal AOUTEG EMUEPOUG
UTNPECieG Kal Asttoupyieg mapexovral «wg £xouv». O OTE dev guBlvetal oe kapia
nMepiMTwon yla omoladnmote tuxov dlakomn, anwAela n {nuia tou NeAdtn, tou Xpnotn
r/ko tpitou oUTE TTaPEXEL KOVEVOC €l60UC eyyUNoN YLOL CUYKEKPLUEVO GKOTIO 1] Xprion.



25. HYmnpeola epunepléxel mapanopunég os S1adLktuakoUg Tomoug Tpitwy. O OTE dev euBivetal
YloL TO TIEPLEXOUEVO TWV SLASIKTUOKWY QUTWV TOMWY, KabBwg Kal yla omotadnmote {nula
npokUPeL and TV mpdoBacnh 6g AUTOUC H TN XPrion TOU TTEPLEXOUEVOU TOUG.

26. e meplnmtwaon mou o MeAATng XpnoLUoToLel TNV YIinpeoia Kuplwg o AAAO KpATog HEAOC TNG
EE, ue amotéAeocpa va dnuloupyouvtal svAoyeg apdtforieg otov OTE yla to KpATOG
Slapovng tou, o OTE €xeL Tnv SuvaTOTNTA VA TIPAYUATOMOLEL EAEYXOUG yLo TNV Slamiotwon
TOU KPATOUG HEAOUG amto TO omoio o MeAdtng amoktd npocBacn otnv Ynnpeoia. OL éAeyxotl
Ba mpaypatomolouvTaL EVTOg ToU TeAeuTtalou e€apnvou (amd tnv nuUépa Tou eAEYXOU) Kal
o€ nepintwon mou dev elval Suvatn n emaAnBeuon tou Kpdtoug dlapovhg tou MeAdtn os
oxéon pe tn dnAwBeioca SievBuvon tou, o OTE duvatal va SLakoPeL onmoTteSAMOTE Kal
alnuiwg yla tov 610 tnVv Xpron tng Ynnpeoiag ektog EAAadac.

27. Ze mepimtwon SLOKOTG KOTA TA OVWTEPW, YLl TNV ETIAVEVEPYOTIOLNON TNG SLULOCUVOPLOKIG
xpnong tng Ynnpeoiag, Oa npénel o MeAdtng va KAveL xprnon tng Ynnpeoiag otnv EAAGSa,
avtioTolyn e TN Xprion Tou €kave oto AAAO KpATog LEAOG TG EE, wote va pmnopet o OTE va
emBePatlwaoel 6TL TO KPATOG SLapovi¢ Tou elvat n EAAGSa.

O NeAdtng SnAwvel otL:

Ta otoeia tng mapovoag Aitnong-uuPBaong slval akplBi kot aAndn. EAaBa yvwaon kot
anodéxopal MANPWE:

o) Toug mapanavw «Edkouc Opoug» mou SLémouv to Mpoypappa

B) toug «TFENIKOYZ OPOYI Mapoxng TnAedwvikng pappng», tou¢ «Opoug Z0UPaong
Eupulwvikng MpdoBaonc» kat toug "TENIKOYX OPOYZ Yninpeoiag COSMOTE My WiFi" mou
Bpiokovtal avaptnuévol otnv otooeAida cosmote.gr/FixedTerms kaBwg kot toug «Opoug
xpnong tng umnpeciag COSMOTE id mou Pplokovtal avoptnuévol othv LotooeAida
cosmote.gr/pdf/TermsConditions/oroi-my-cosmote.pdf

y) Tov loxVovta Tipokotaloyo tng Etalpeiag mou Bpioketol avaptnpévog otnv LotooeAiba
cosmote.gr/Fixed_Pricelist

8) toug Aeikteg NowdtnTag Twv Ynnpeowyv tng Etalpeiag, mou Bpiokovtal avaptnuévol otnv
Lotooeliba cosmote.gr/fixed/corporate/company/quality/indicators

€) tn Xpnon tng unnpeociag COSMOTE TV OTT amokAELOTIKA KAl HOVO yla LSLWTIKN XPrnon Kot
cUUdwWvVa LE TOuG cuvnupévoug Opoug ZupBaong,

oT) OTL N MAnpodOPNON YLO TNV EMEEEPYACLA TWV TIPOCWTIKWY LoU SeSOUEVWY TTAPEXETAL OTOV
Slabiktuako tomo https://www.cosmote.gr/cs/cosmote/gr/notices.html.




