FENIKOI OPOI NMAPOXHZ YMNMHPEZIAZ COSMOTE Business Email

1. HYmnpeoia COSMOTE Business Email (epe€rig kahoUpevn« YTnpeaia») Tou ava@épeTtal otnv Trapouoa Aitnon mapéxetal améd Tov «OPFANIZMO
THAEMIKOINQNION THZ EAAAAOZ ANONYMH ETAIPEIA» kai 1o diakpimiké 1iTho «OTE A.E.» £@egng «IMdapoxos», ye €dpa ato Mapoual ATTIKAG
(Aewodpog Kneioiag, apiBudg 99, T.K. 15124) ye A.®.M. 094019245, A.O.Y. PAE AOGHNQN (epetng oo Trapoév «OTE» ) «ETtaipeian).

2. O1 nipég ouptrepidappBavouv PMA 24% kai dev uttokeivial oto TéAog Zuvdpountwy X1abeprig TnAepwviag 5% Tou dpBpou 55 Tou N.4389/2016. H
Etaipeia diatnpei 1o dikaiwpa va peTaBdAel TIG TIPOCPEPOUEVEG UTTNPEGIES, TOUG TTAPOVTEG OPOUG KAl TOV TIHOKATAAOYO TOU PE TNV UTTOXPEWON
£ykaipng evnuépwaong Tou MNeAdTn péow Tng 1I0TooeAidag https://www.cosmote.gr/cs/business/en/business-e-mail.html

3.  H Ymmnpeoia ameubiveTal o€ QUOIKA TIPOCWTTA, ETTAYYEAUATIEG/ETITNOEUNATIEG KO ETTIXEIPNOEIG (EPEEAG KaAOUpEVOG «IMeAATNG»

4. H Ymnpeoia mpoo@épel xwpnTikdtnTa 100 GB Kai dvw kAipakwTtd kai atreuBivetal o€ MNeAdteg Tou Mapdxou aAAd Kal o€ TTEAATEG TTAPOXWV TPITWV
BIkTOWV. KaAuTrTel TV evepyoTroinon Tng atmo 15 xproTeg Kai dvw avaAoya PE TIG aTTaITAoEI Tou MeAdTn Kal cUp@wva PE TNy aitnaon.

5. H Ymnpeoia diaTiBeTal nAekTpovikG atré 1o SIKTUOKO TOTTO https://www.cosmote.gr/cs/business/gr/business-e-mail.html («loTéTOTTOG»), TOV OTTOIO
diaxelpi¢etail o Napoxog, n 6 TPdoRacn oe autdv JIETTETAI ATTO TOUG 6POUG Kal TTPOUTTOBEDEIG TTou BpiokovTal avapTnuévol o autov. O1 xprioTeg Tou
loTéToTrou KaAoUvTal va S1aBACOoUV TTPOCEKTIKA KAl VO GUUHOP@UWVOVTAI PE TOUG WG Gvw 6poug, OTTwG eKATOTE TpoTToTToloUvTal, n 8 Xpran Tou
loTéTOTTOU GUVETTAYETAI TNV AVETTIQUAOKTN OTTOBOXHA TOUG.

6. H mapoxA Tng YTnpeaiag diéTeTal ammd Toug TTAPOVTEG YEVIKOUG Opoug Kal TTPoUTToBECEIG Kal TNV avTioTolxn aitnan Tou MNeAdTn Kai TiHoAoyeiTal
oUPQWVa PE TOV avapTnuévo oTov [aToToTTo TIHoKaTAAOYO, N &€ XPrion TNG YTINPECIag CUVETTAYETAI TNV AVETTIQUAOKTN atrodoxr TOUG.

7. E@o6oov £xel dnAwbei apiBudg KivnTou TNAEQUWVOU ETTIKOIVWVIAG, OTnV evotnTa "XToIxeia Emkoivwviag”, o MeAdTng cup@wvei kal atTrodéxeTal va
evnuepwOei yia TNV evepyotroinon Tng YTnpegiag péow ypattol punvupatog (SMS) 1) TnAepwviknAG KARoNG oTov apiBué auTo.

8. O TleAdtng dnAwvel 8T n uttnpeoia Ba evepyotroinBei pe To Ovopa Xwpou, TTou Tou €xel ekxwpnBei ue Baan Ta TTPoBAETTOHEVA.

9. O MeAdtng dnAwvel 6Tl gival ouvdpounTAG Tou (f Twv) apIBPoU/WV KIVNTOU TNAEQPWVOU Kal aTTOKAEIOTIKOG KATOX0G TNG O1ElBuvaNG NAEKTPOVIKOU
Tayxudpopeiou (e-mail), Ta omroia kai givar aAnBiva kai uTTd Tov TTARPN KAl aTTOKAEIOTIKO £Aeyxd Tou, Kai n ETaipeia dev euBuveTal yia otroiadnmoTe ¢nuia
Tou amé Tuxdv Tpdafacn TpitTwv ota avwTépw. O MeAdTng ammodéxeTal 6T uTToXpPeoUTal Va evnuEPWVEl TNV ETaipeia o Tepimtwon aAAayng Tou
ap1Buol KivnToU TNAEQWVOU 1) TNG BIEUBUVONG NAEKTPOVIKOU TaXUBSPOUEiou.

10. H Etaipgia OikaioUTal va oTTOOTEAAEl EVNUEPWTIKA Kal dlIA@nUICTIKG pnvipata avagopikd@ pe 1a MNpoypdppota f/kal TIg YTINPEoieg TNG péow
nAekTpovikoU Tayudpopeiou (e-mail) i ypatrTou pnvuparog (SMS), ota gToIXgia eTTIKoIVWwViag TTou dnAwBnkav atd Tov [MeAdTn otV avtioTtoixn evoTnTa.
Y& TrepiTrTwon 1Tou o MeAdTng dev embBupei va Aaufavel Sia@nuIoTIKE pnvuuata péow e-mail 1 SMS yia Tov okoT1rd TnG TTPoWeNoNG Twv TTPOIOVTWY
Kal uTTNpecIwyY TNG ETaipeiag ptmopei va dnAwaoel Tnv avtippnon Tou PE OXETIKO aitnud Tou o€ otrolodntrote Kardotnua i kaAwvtag oto 13818 n
NAEKTPOVIKA HECW TNG @Opuag eTTikoivwviag (https://www.cosmote.gr/fixed/consumer/email-contact-form) i ye £yypago aitnua oto fax 2103405129.

11. H mapoloa auuBaan eival aopioTou xpdvou Kai IoXUel aTTd TNV NUEPOUNVia evepyoTroinang Tng YTnpeaoiag.

12. e k&Be Aoyapiacuod TTPOTTANPWVETAI N Unviaia XxpEéwan. Ze diunviaio Aoyapiaouo TTPOTTANPWVETAI XPEWGN SUO (2) unvwv.

1. oPizmoOl

COSMOTE Business Email: YTnpeoia nAekTpovikoU Taxudpoueiou HEow TNG OTT0IaG TTAPEXETAI N BUVATOTNTA O€ ETTIXEIPNOEIG KAl ETTITNOEUPATIEG VO OTTOKTOUV
NAEKTPOVIKO Tayxudpopegio kai e-mail Aoyapiaoud Tng Hop®rg admin@mycompany.gr.

AlaxeipioTiké EpyaAgio: EmmpdaBetn AsitoupyikétnTta Tng YTTnpeaiag Tou diaTtiBeTal g€ UOIKA TTPOOWTTA, ETTAYYEAPATIEG/ETTITNOEUNATIEG KAl ETTIXEIPATEIG yIa

TNV dnuioupyia eTaipikwv Aoyapiaopwv COSMOTE Business Email yia Toug E€ouaiodotnuévoug XpaTeg Kal TNV SIaXEIPION TOU aTToBnKEUTIKOU XWPOU

Ymodopn Napoéxou/wv: O1 SIoKOUIOTEG (servers) Je To atmapaitnTo AoyiouIKS AsIToupyiag Kai Slaxeipiong TOUG TToU gival EYKATEOTNUEVO O€ €IBIKA JIONOPPWUEVO
Xwpo (o1o €§Ag “XQPOL” i “KENTPO AEAOMENQN” i “DATA CENTER”), mou diaxeipifovral o Mdpoxog A TpiTol, OUVEPYATEG QUTWV Kal BpiokovTal
eykataoTnuévol otnv EAAGSa.

Noyapiaopog Business Email: O Aoyapiaopdg nAekTpovikoU Tayxudpopeiou (Email) Tng popeng user@mycompany.gr yia Ka8e xpAoTtn TG YTINPeoiag.

Kwdik6g Aoyapiaopou COSMOTE Ztabepig : O apiBudg Tou sp@avietal atov EVIUTIO 1 NAEKTPOVIKG Aoyaploopd otaBspAg ThAspwviag OTE o1V
eUTTPOCBIa oeAida Tou.

NeAdTng: Puoikd TTPOOWTTO, ETTAYYEAUATIOG/ETTITNOEUNATIOG , ETTIXEIPNTEIG, TO OTT0I0 CUNBAAAETaI pE ToV Mdpoxo yia TNV TTapoxn TG YTTNPETiag, PE TNV oTTodoxr

TWV TTAPOVTWV 6pwV Kal TNV CUPTTARPWON TNG GVTIOTOIXNG QiTNONG, TNV yypa®r oTov IoToéToTro Kai TNV oAokArpwan Tng diadikaciag emIReRaiwang Kal TpwTng
ouvdeong (login).
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https://www.cosmote.gr/cs/business/en/business-e-mail.html
https://www.cosmote.gr/cs/business/gr/business-e-mail.html
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Mepiexopevo MNeAarn n Mepiexoépevo : Ta apyeia, pnvipata , dedopéva Kal To KABE €idoug TrEPIEXOUEVO TTOU aTToBNKEUEl, AapuBavel, diakivei o MeAETNG Kai o1
E€ouaiodotnuévol XproTeg yéow tng YTrnpeaiag.

Ailaxeipiotig (Administrator) Ymnpeoiag: To e§ouciodotnuévo atrd Tov MeAdTn TTpOowTTO, TO OTToi0 dlaxelpifeTal yéow Tou AlaxelpioTikou EpyaAgiou Toug
Email Aoyapiacpoug Twv e§ouciodoTnuévwY XpnoTwy Tng YTINpeaiag.

E&ouaiodornpévog/ol XpARotng(eg) N XpnoTtng/eg Tng Ymnpeaiag: Ta uoika TTpdowTTa TTou £xel eEouaiodoTtioel o MeAdTng va kdvouv xpAaon Tng YTnpeaiag
(oupTrepihapBavopévou kai Tou AIXEIPIOTH) avaAoya PE TO TTAKETO TTOU €xEl ETTIAEEEI OTNV AiTnoN.

2. NPOYNOGEZEIX A THN MAPOXH THE YNHPESIAS
MNa v TTapoxn TG YTnpeaiag atraiteital :

O lMeAdTng va diabETel evepyr) ouvdean oTo AladikTuo, yéow BIKTUWV OTaBePNG A KIVATAG TNAEQPWVIAG, JE TTAPOXO TNG £MAoyNG Tou. H Tpdofacn oto Aladiktuo
KQI Ol OXETIKEG XPEWOEIG OEV ATTOTEAOUV QVTIKEINEVO TNG TTapoUoag oUPRaong Kai SIETTOVTaI aTTd TOUG OPOUG TOU TTAPOXOU PE TOV OTT0I0 £XEI TUMPBANBEI o MeAdTng
yla TNV uTnpeoia Tpéofacng oTo dIadikTuo.

3. EFTPA®H XTHN YMHPEZIA - ENEPTOMOIHEH - YIIANAXQPHEH

3.1 Tia Vv Tapoxn Tng YTINpeoiag ammaiteital eyypagr) oTov |oTOTOTTO KaI N UTTOROAN aitnong oUP@WVa JE TNV TUTTOTTOINKEVN NAEKTPOVIKA dladikaaia TTou
mepIAapBaveral o€ autév. Me Tnv uttoBoAr Tou aItiuaTog eyypaerg o MeAdtng 6a KAnBei va CUPTTANPWOEI GE TUTTOTTOINKEVN NAEKTPOVIKH) @OPUA TA TTPOCWTTIKA
Tou oTolIxeia (6vopa, €TMWVUMO, aToIXeia emikoivwviag, APM, e-mail emkoivwviag K.AT). Ta MeAdTeg vopikd TTPOOWTIA OTTAITEITAI N CUUTIARPWON TWV
TIPOCWTTIKWY OTOIXEIWV TOU VOUILUOU EKTTPOCWTTOU.

3.2 X710 e-mail emKoIvwviag TTou dNAWVETaI OTNV AiTNON £yypaerg Ba atrooTaAEl TTPOCWTTIKOG KWAIKOG XPNOTN (Username) Kai yAvuua yia Tnv emBepaiwon
NG £YYPAQNG Kal TNG UTTOROAAG QiTNONG PE EVOWNATWHEVO UTTEPOUVOETHO. INa TNV 0AoKANPwWaON TNG £yyPaPNns, o MNeAdTNG Ba TTpeTTEl va €10€ABEI O QuTOV Kal
va oKOAouBNaoEl TIG TTaPEXOUEVES OBNYiEG.

3.3 E@déoov o lMeAdtng eival cuvdpountig Tou Mapdxou r/kar guvdpountrg kKivntig COSMOTE, 1éTE: GUUTTANPWVEI TO OTOIXEIQ TTOU TOV TOUTOTTOIOUV WG
ouvdpounTr, dnAadr 1o MSISDN yia Tnv COSMOTE Kivntr, Tov Kwdiké Aoyapiaopol otabepig TnAepwviag OTE kai Tov apiBud otaBepol TnAepwvou OTE.
2€ QuTH TNV TTEPITITWON akoAouBeiTal dIadIKaaia TAUTOTTOINONG HEOW TNAEPWVIKNG ETTIKOIVWVIAG, EVW 01 XPEWOEIG EVOWNATWVOVTAl OTO Aoyaplacud oTabepig
TnAe@wviag Tou OTE. E@doov o MNeAdTtng gival ouvdpopunTtig kivntig COSMOTE ry/kai TpiTou TTapdxou yia Tnv Tpdafacn o1o AladikTuo TOTE yIa TIG XPEWOTEIG TNG
Ymnpeoiag ekdideTal EEXWPIOTOG Aoyaplacuog, EVTUTTOG I NAEKTPOVIKOG, avaAoya pe Tnv €TMAoOyR Tou MeAGTN.

3.4 H evepyotroinon Tng YTnpeaiag ekivd amé Tnv oAokApwan Tng diadiKaoiag eyypagng Kal Tnv TpwTn olvdean (login) Tou MeAdTn. H gvepyoTtroinan yia
TIPOOBETEG ETTIAOYEG XWPNTIKOTNTAG EEKIVG PETA TNV OAOKARpWON TG dIadIKACiag TAUTOTToIiNaNG.

3.5. Ta euaikd TTpécwTTa dUvavTal Va UTTavayxwproouv atrd Tnv TTapolca oUuBacn eviog OekaTecadpwy (14) NUEPOAOYIAKWY NUEPWV OTTO TNV EVEPYOTTOINGN
NG YTInpeagiag, atmooTéA\ovTag OxeTIKA €180TT0iNaN OTNV NAeKTpOVIKN d1IElBuvan R @ag ) Taxudpopikr dieuBuvon, dTTwG auTég avaypdgovTal oTov laTéToTro
ETIKOIVWVWVTAG pe To 13818. H eidotroinan autr| pétrel va TrepiAapfavel To dvopa Tou MNapdyou aTov o1Toio atreuBUveTal, Ta TIPOCWTTIKA OTOIXEIO ETTIKOIVWVIOG
Tou MeAdTn (dvopa, ETTWVUNO, TaxudpOouIKN Kal NAEKTpovIKR dielBuvaon), TNV UTINPETia atrd Tnv oTToia o MeAAGTNG EMOUNE va UTTAVAXWPAOTEI, TUXOV TINNUO QUTAG
Kal TNV nuepounvia evepyotroinong. Z1ov lotétomo diatiBetal oxeTikd €viuTro, To otroio o MeAdtng duvatal va xpnoipotroifoel epdaov embupei. O Mdapoyxog
utroxpeoUTal va TTIOTWOoEl aTov Aoyaplagpod Tou MeAdTn Tuxov Tipnua Trou KatéBale o TEAEUTAIOG , evTOG dekaTeaadpwy (14) NUEPOAOYIOKWY NUEPWY ATTO TNV
nuepopnvia uttoBoAng TG dAAwWONG uTTavaxwpeEnong.

4. nNPOZBAZH XTHN YMHPEZIA - MTPOZQMIKOI KQAIKOI

4.1 H diaxeipion tng YTnpeoiag mpayparotrolgital pévo atd Tov Alaxeipioti Tng YTnpeoiag. O kwdikdg diaxeipiong atroTeAei Tautdxpova Kal Tov KwdIKO
TpooBacng oTnv YTpeaoia yia Tov AlaxeipioTr TnG YTpeoiag.

Me tnv Xprion tou AlaxeipioTikoU EpyaAeiou, o AlaxeipioTig poadiopilel Toug EEouciodotnuévoug Xproteg , ammodidel oe autoug KwdIKkoUg Xprong Kai
Tpoofaong (username kal password) OGNUIOUPYEi, EVEPYOTTOIE], KOI KATOPYEI TOUG QVTIOTOIXOUG aTopIkoUG AoyaplacpoUg Business e-mail, xwpig va otmokTd
TpdoBacn oTo MNepiexduevo Tou MeAdTn.

4.2 O1 TpoowTmiKoi KwdIKoi XprioTn kal TTpoécBacng (username kal password) TTpoopifovTal yia auoTnpd TTPOCWTTIKY Xpron amd Tov eAdtn kal Toug
E€ouaiodotnuévoug XprioTeg. O MeAdTng kai o1 E¢ouaiodoTtnuévol xpAoTeg opeilouv va etmiAéyouv kwdikoug (Username & Password) Trou dev gival TTpoBAEWIoIl
KalI VO TOUG TPOTTOTTOIOUV avd TAKTA XPOVIKA S1acTHPATA HEOW TwV SUVATOTATWY TNG YTTNPETiag Kal opeiAouv va dIa@UAGCTOUV TO OTTOPPNTO TWV KWAIKWY TOUG
yIO TOUG OTIOIOUG Kal €ival aTTOKAEIOTIKG uTreUBuvol. Mapaxwpnon Twv wg Avw OToIXEiwv KaB' olovOATIOTE TPOTIO O€ TPITOUG, ME 1 Xwpig avidAAayua,
aTTayOPEVETA.

OMIAOI ETAIPEION




5. OPOH XPHZH THZ YMHPEZIAZ - YTIOXPEQZEIE NMEAATH

5.1 O TMeAATNG PEPEI ATTOKAEIOTIKG TNV €UBUVN YIa TO TTEPIEXOMEVO TTOU €I0AYEI, ATTOBNKEUEI, BIOKIVEI i TTAPOUCIAlel pEow TNG YTTNPECIag KaBwg Kai yia K&Be
un e€ouaiodoTtnuévn xpnon tng Ymnpeaiag. O MeAdtng kai o1 E¢ouaiodotnuévol XproTeg, oupgwvoulv Kal cuvopoAoyouv 6T Ba kdvouv guvvopn, opBr kai
TPOAOPOPN XPHRon TNG YTTNPECIag, SUUPWVA JE TOUG TTAPOVTEG OPOUG Kal TNV KEiPEVN vopoBeaia, cupTtrepIAapBavouévng TG vopoBeaiag TTou agopd Tnv HETadoon
dedopévwy améd Tnv EANGSa Tpog Kpdtn-MEAn Tng Eupwraikng Evwong Kai TpiTeg xwpes. Qg ek TouTou, 0 MeAdTNnS Kal o1 E¢ouaiodotnuévol XprioTeg EVOEIKTIKA
Kal O TTEPIOPIATIKA guP@wvoUv 6Tl dev Ba KGvouv Kal dev Ba emITpéWouv Tn Xxprion Tng YTnpeaiag yia:

va Tpogeviioouv BAGRN ae avAAiko,

va PeTaduwoouy, TTapouaidaouy, d1aBéaouv A va aTTOKTAo0UV TTPOCGRacT o€ TTEPIEXOUEVO TTOU: i) TTapafIddel OTTOIGOATTOTE SIKAIWPATA TPITWV
(TT.X. TTVEUMATIKAG Kal BIOUNXAVIKAG IDI0KTNCIAG), ii) TTPOORAAEI TNV TTPOCWTTIKATNTA TPITWV (TT.X. CUKOPAVTIKO, PATOIOTIKO) iii) épxeTal o€
avTiBeon pe TO VOO Kal Ta XpNOTA Kal GUVOAAOKTIKG 10N, iv) TTapevoxAei Je OTTOIOVONTIOTE TPOTTO TNV IBIWTIKA {wr] KAl Ta ATOUIKG Kal
KOIVWVIKA SIKaIwpaTa TpiTwy,

o VO TTaPATTAQVACOUV OTTOIOVOATIOTE WG TTPOG TNV TTPOEAEUCN TOU TTEPIEXOUEVOU TNG YTINPETIag, va {nUILIOOUY, JE OTTOIOVOATIOTE TPOTIO, TN
@nun Tou lMapdxou A TpiTwy, va Béoouv o€ Kivduvo Tnv ac@dAcia Twv SIKTUWV 1 uttodopwv Tou Mapdyou ) TpiTwy, va gUTTodicouv
OTTOIOVOATIOTE XPNOTN va £X€l TTpOcBaan oTnv YTINPETia i} va TTApakAPTITOUV Tov €AeyX0 TNG TAuTOTNTAG Toug atrd Tov MNdapoxo,

O VO EYKOTOOTAOOUV KOl TTPOWBroouV, YE OTTOIOOATIOTE TPOTTO, OTTOIOUdNTTOTE €idOUG AUTOKANTN ) un €§ouaiodoTnuévn dia@AuIon A pn
¢{nTnBévta ammd 10 AATITN NAEKTPOVIKA unvopaTta (spam), oAuCIBWTEG ETTICTOAEG, CUCTAUATA TTUPAUIOWY Kal OTTOIOdNTTOTE AAAN popP®n
aveTTIBUNNTNG TTPOWONANG TTEPIEXOUEVOU,

o va gyKataoTAoouv, TTpowBAcouv f/kal diaBéoouv TTEPIEXOUEVO TTOU TTEPIEXEI WN@IOKOUG 100G ) oTrolodNTToTE AAAO NAEKTPOVIKO KWOIIKA,
apxeia | Tpoypdupara oxedlaopéva va TrapePPAnBolv, kKataoTpéwouv f TTEpIOpicOUV Tn AeIToupyia OTToIoudNTTOTE AOYIoUIKOU 1
TNAETTIKOIVWVIOKOU £EO0TTAICUOU A UTTOOONWV TPITWV i va EUTTOBIcOUV GAAOUG XPHOTEG Va XPNOIYOTIOIOUV TNV YTINPETia Kal €V YEVEI va unv
dIaTapagel TNV opaAr AsiToupyia Twv SIKTUWV NAEKTPOVIKWV ETTIKOIVWVIWY, VO UTTOVOUEUOE! Kal va uTToRaBuicel To eTTITTES0 aoPAAEIAG TWV
YT1odopwy,

O VO OUPPETAOXEI 0T oUANoYH i GUAAEEE! 0 iB10G HeyAAo aplBud pnvupdTwy NAEKTPOVIKAG aAANAoypagiag (e-mails), f GAAwV avayvwpIoTIKWV
Trou Ba BonBoucav oTn KATAOKOTIEUGN AOYIGUIKOU KAl TIPOCWTTIKWY JES0UEVWV XPNOTWY (spyware),

o va uttoduBei GAAO dTouo oav aTTOCTOAEQ UNVUUATWY 1) TTAQOTOYPA@ACEI TNV UTTOYPOPH KATTOIOU GAAOU (WN@IaKH A XEIPOYPAPn UTTOYPa®r)
) ekTeAéoel oTToI0dATIOTE AAAN aTTdTN (TT.X. NAEKTPOVIKO wdpepa “phishing”), ) va éxel Tpdoacn o€ cuokeur) GAAou atéuou ;A cuGTNHATWY,
OIKTUWYV, AOYIOHIKWY Kal OEBOMEVWV €V AYVOIO TWV KOTOXWV TOUG KOl XWPIiG TNV ouykatdBeor) Toug Trapafiddoviag Tnv ao@daAsia
Aoyapiacpuou ) SIKTUOU NAEKTPOVIKWY ETTIKOIVWVIWY,

5.2 E@oéoov péow NG YTnpeoiag, ammobnkelovTal, SiakivouvTal, SUNEyovTal, XpNaIoTToloUvTal TTPOoWTTIKG dedopéva TPiTwy, 0 MeAGTNG UTTEXEI

aTTOKAEIOTIKA Kal eE0AOKARpou o iBlog KGBe €uBlvn yia Tn olvvoun culhoyr|, £TeCepyacia Kal dIATAPNCN aUTWY WG Kal TNV £Eaa@daAion Tuxov avaykaiog
OUYKaTABeoNG TwV UTTOKEINEVWY TNG ETTEEEPYATiag, oUp@wva PE TNV IoXUouoa vopoBeaia, arraAAdooovtag pntd Tov Mdpoxo amd kdbe euBuvn TTou aTToppPEEl
atré Tnv aitia auTr). O MNeAdTNG uTTOXPEOUTAI VA EVNUEPWOEI TOV AlaxelipIoTA f/kal Toug EEouaiodoTnuévoug XpARoTeg Kail va eEac@aliael, GTTou aTTaiTeiTal, Tn pnTh
£€yypaen ouykatdBeon autwy, yia TUXOV XPAGCN Kal ETTECEPYOTia TwV TTPOCWTTIKWY Toug dedopévwy (TT.X. O1EuBUVOEIG NAEKTPOVIKOU TaxudpopEiou),yia Toug
OKOTTOUG AEITOUPYIOG Kal TTAPOXAG TNG YTINPETIag .

5.3 H xprion Tng YTnpeaiag atmé avnAikoug eTTITPETTETAI HOVO HE TN CUYKATABEDN TwV EVNAIKWY TTOU aoKOUV TNV ETTIHEAEIG TOUG, Ol OTTOIOI PEPOUV ATTOKAEIOTIKG
TNV €UBUVN yia Tnv TTpoéoBaan oTo Mepiexduevo Tou MeAATN WG Kal yia KABe BEua TTou a@opd TNV TTPOCTACIA TWV AVNAIKWY KAl GUVOEETAI JE TNV XPHAON TNG
Ymnpeoiag. O MeAdtng avayvwpidel kar atrodéxetal 6T 0 Mapoyxog dev euBUveTal Og Kapia TIEPITITWAN.

5.4 O MeAdTng ogeilel va eEacalioel 611 0 AlaxelipioTAg, o E¢ouaiodoTtnuévol XproTeg Kal KABe TTpOoWTTO TTou KAvel Xprion TnG YTnpeaiag, £€xouv AdBel
yvwan Kai atrodéxovTal va TnpoUv Toug TTapovTeg dpoug Kal utroxpeouTal va AapBdvel dAa Ta atrapaitnTa TEXVIKG Kal opyavwTIKd PETPA yia TNV TTPOCTAGIa TWV
TIPOCWTTIKWY TOU BEGOUEVWV KAl TOU ATTOPPATOU TWV ETTIKOIVWVIWY TOU KaTA TNV Xprion TG YTInpeoiag .

5.5 O MeAdTNG uTTOXPEOUTAI VO EVNUEPWVEI GUETA Kal £YYPAPWG, Tov MNapoxo , yia KGBe aAAayr) Twv OTOIXEIWV TToU dSNAWVOVTAI TNV POPUA EYYPAPAG (TT.X.
OTOIXEIQ ETTIKOIVWVIAG, VOUIMOU EKTTPOCWTTOU, AAAQYT) ETTWVUMIAG K.0.K.)

5.6 O MeAdTNG uTTOXPEOUTAI VO aTTOdNUIWCE! Kal aTTaAAdooel T KGBe euBuvn Tov Mdpoxo yia kabe eidoug nuia, BAGRN, amwAeia, datravn, afiwaon TpiTou,
TTOU ATTOPPEEl ATTO TNV KATA TTApdRacn TG VOpoBeaiag kal Twv TTapdvTwy 6pwv Xpriong Tng Ymnpeoiag atrd Ttov MeAdTn rfi/kal Toug EEouaiodotnuévoug XpRoTeg.

5.7 Ze mepiTrTon KATdpynong tng YTnpeaoiag kai epoaov o MeAdTng diabéTel TTAEov pia GAAN dielBuvon Aoyapiacuol NAEKTPOVIKOU TaXUSPOUEIOU TTOU TOU £XEI
a1modoBei atrd GAAo TTAPOXO, KATOTTIV ETTIKOIVWVIAG Tou pe Tnv ESutpétnan MeAatwy (13818) AapBdavel odnyieg yia TIG aTTapaiTNTEG EVEPYEIEG WIOTE YIA XPOVIKO

didoTnua dUo (2) pnvwyv va TTpowdeital n elogpxopevn atnv TTaAIG S1EUBUVAN NAeKTPOVIKOU Taxudpopeiou NAekTpovIKr) aAAnAoypagia Tpog Tn véa dielBuvon
NAEKTPOVIKOU Taxudpopeiou, evwy 0 OTE gvnuepwVel QUTOPATA TOV aTTOOTOAED OTI O TTAPAAATITNG e€UTTNPETEITAI TTAEOV aTTd GAAO TTApoxo (BA. 6pog 6.5)
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6. EYOYNH NAPOXOY

6.1 H YTtnpeoia Tapéxetal «wg £XE», Xwpig Tn duvatdtnta TpoTToTroINgewy A AAAwv TTapepdocwy atto Tov MNeAdtn. O Mapoxog £xel AdRel OAa Ta evoedelyuéva
TEXVIKA PETPA yIa TNV ag@daAeia Tou Mepiexopévou Tou MeAGTN Kai yia TRV opaAr AsiToupyia Tng YTnpeaiag.

6.2 O lMdpoxog kataBdaAAel kaBe duvarr) TTpooTdBela kal eUAoyn SeEIOTNTA yIa TNV KAAR AgiToupyia Twv YTTOd0UWY Kal uttoxpeouTal va TrpofBaivel dueca o€
atrokardoTaon KGBe BAGRNG. Ze mepimTwan empBeRaiwpévng duaAeimroupyiag i coBapol TexvikoU TTPOBAARNATOG TToU ETIQEPEI TTANPN SIaKoTIA TNG YTInpeagiag
TTou uTTEPPaivel To XPOVIKO Oplo piag (1) epydoiung nuEPAg attd Tnv €MOPEVN £pyaaiun Tng dnAwong tTng PAGRNG o Mdapoyxog maoTwvel Tov MeAdTn, Xwpig
TIPONYOUUEVN OXETIKA QiTnon Tou TEAEUTAIOU, PE TO TUAMA TOU TTOOOU TTOU QVTIOTOIXEI OTN XPOVIKI TTEPIOBO TNG BIOKOTING OE ETTOPEVO AOYOPIOCUO Kal EVTOG
TETPAPrVOU atré Tnv dpan BAABNG.

6.3 Mapd Ta Tmapamdvw, o Mapoxog dev eyyudTal TNV adIGAEITITN | Xwpig a@aAuaTta Asitoupyia TG YTnpeaiag, oute eyyudTal 6TI Oev YTTOPEI va TTPOKUWYEI
ATTWAEIQ 1) KOTOOTPOPA Twv PnNVUPdTwy f/kal Tou lMepiexopévou Tou MeAdtn, TTou ogeiletalr otnv diakoTtr) TG YTnpeaiag, oe duaAeimoupyia Tou SIKTUOU
Tpéofacng ato d1adikTuo, o€ 0@AAUaTa N AAAeg evépyeleg Tou MeAATN 1) KOKOBOUAEG evépyeieg TpiTwy. ETiong dev eubuvetal yia Tuxov ammwAeia, aldoiwon i
KOTAOTPO®N OTOIXEIWY, HNVUPATWY Kal €V YEVEI TIEpIEXOUEVOU Tou MeAATN TToU o@eileTal ite o TIANUPEAR AeIToupyia ) SiakoTr TNG YTTNPECiag ry/ Kai Tou SIKTUou
Tou f/kai Tou Internet ) atrwAegIa XpAong KwAIKWY Pe euBivn Tou MeAdTn (17.X. d0A0G, apéAcia, PAAPA) Kal Twv EEOUCIOBOTNPEVWY ATTO QUTOV TIPOCWTTWV EITE
o€ KOKOBOUAgG evépyeleg TpiTwv. O MeAdTng amalAdooel pntd Tov MNdpoxo atoé kaBe eubuvn yia Tnv ammokatdoTacon Tuxov ¢nuiag Tou atré Tnv dUCAEIToupyia TNG
YTmnpeoiag ry/kai TNV atmrwAeia, kataoTpo@n, diappon Tou Mepiexopévou atd Tig aitieg autég. O OTE dev euBUveTal yia otroladATTOTE ¢nuia utrooTei o MeAdTNG A
TPITOG.

6.4 O MNapoxog dev eutAékeTal o€ dievEEEIG HETALU Twv MeAaTwiv, XpNoTWV TNG YTTNPETIAG 1 TPITwWV.

6.5 Xe mepiTrTwon Katdpynang Tng YTmpeoiag kal epdoov o MeAdTng diaBétel TTAéov pia GAAN dieBuvan AoyapiaopoU NAEKTPOVIKOU TaXUDPOUEIOU TTOU EXEI
Tou aTodoBei amd dAho TTdpoxo, o OTE yia cuvoAiko SIGoTnua £§1 (6) unvwy, CUPTTEPIAGKBAVOPEVOU TOU WG Gvw BIaoTAPATOG Twv 800 (2) Hnvwv

(6pog 5.7), emaTpépel oToV aTTOaTOAéD TNG GAANAOYPAPIOG £va PAvVUPO EVNPEPWVOVTAG TOV yia Tn véa 81elBuvan Tou TTAPaAATITN.

6.6 O OTE pe 1N AAgN TnG TTapouoag dev ekxwpei dieUBuvaon nAekTpovikoU Taxudpopegiou TrpIv TNV TTAPodo £€1 (6) unvwy atd Tnv katdpynor) Te. Kar' e€aipeon
UTTOpPEi VO eKXWPNOEi TTPIV TNV EKTTVONR TOU SIAGTANATOG TwV £E1 (6) unvwv pévo aTov XpAOTn O OTTOI0G ATAV O TTPONYOUNEVOG KATOXOG TNG.

7. OIKONOMIKOI OPOI - IPOXQPINH KAI OPIZTIKH AIAKOMH YMHPEZIAZ AOTQ O®EIAHE

7.1 H xpéwon tTng YTnpeaiag apxidel amod Tnv nuepounvia evepyotroinong Tng Ytnpeaiag. O MeAATNG XPEWVETAI CUUPWVA PE TOV EKACTOTE ITXUOVTA
TIgokaTdAoyo TTou avapTdTal otov latéToTro. O PIA Kai TUXOV GAAa TEAN (TT.X. TEAN KIVNTAG TNAEQWVIOG YIa GUVOPOUNTEG TTPOTTANPWHEV WY UTTNPECIWV) N
@opol empapuvouv Tov MeAdTn .

7.2 O OTE &kdidel pnviaio Aoyapiacpd otov MeAdTn OTIG TIEPITITWOEIG OTTOU 0 TEAEUTAIOG €ival ouvdpounTAG KIvNTAG TNAepwviag COSMOTE ry/kal cuvdpounTig
TpiTOUu TTAPOXOU Gdaov agopd Tnv TTPécRacn aTo AlIadikTuo. ETnVv TTEPITITWAN TTou 0 MeAATNG gival cuvdpounTig oTabepng TNAcpwviag OTE o1 xpewaoelg yia Tnv
xpnon NG YTpeaoiag evowuaTwvovTal atov pnviaio r} diunviaio Aoyapiacud otabepng TnAepwviag OTE . O Aoyapiacudg eEo@Acital yéoa otnv TpoBeoyia Tou
avaypda@eTal o€ aUTOV, Kal PE TOUG TPOTTOUG £E6PANCNG TTOU TTEPIYPAPOVTal aTOV Aoyaplaauo ) he 61Tolo GAAo TpdTTo opicel aTo péAAOV o MAapoxog. e TTeEPITITwon
KaBuaoTepnuévng €£6@ANoNG o MeAdTng Bapuveral pe TOV VOUINO TOKO UTTEPNMEPIaG, KaBwg kal Ta £§oda (AeiToupyikd, SIKAoTIKG 1 GAAa) oTa oTToia TuXOV
uttoBANBei o MNdapoxog yia Tnv eioTrpagn TNG oQeIARG. MeTd Tnv TTapéAeucn TnG TTPoBeapiag e6GANANG, oI 0PEIAEG Tou MeAdTn KaBioTavTal apéowg AngImTpoBeoueg
Kal atraitnTég Kai o Mapoyog diatnpei To dikaiwpa va emdIwEel TNV i0TTpagn Toug SIKAOTIKA PE KABE VOUIPO HECO OKOMN Kal e TNV ékdoaon diatayng TTANPWUNG.

Metd amd eidotroinon Tou MeAdtn olp@wva pe Tnv IoxUouca vopoBeaia, g TTEPITITWON Un eNTTPOBETUNG €€6QANONG TwWV O0PEIAWV Tou péaa ae TpidvTa (30)
NUEPES aTTd TNV NUEPOUNVia ékdoang Tou Aoyapiacpou o Mapoxog éxel To diKaiwpa va TTpofei og TTpoowpivh SIOKOTTA TG TTapeXOPEVNG YTTNPeaiag, av o MeAdTng
Oev KATABAAAEI TIG OQEINEG TOU, PETA TNV TTAPODO SeKATTEVTE (15) NUEPWV OTTO TNV NUEPONNVIQ TTOU 01 0QEIAEG KaTéaTnaav AngimpoBeapeg. O Mdapoxog dikaiouTal
va S1aKOWEl OpIGTIKA TNV TTAPoXA TNG YTTNPETIag, EpOooV UTTAPYXEI aveEOPANTN OQEIAR, HETA TNV TTAP0odOo £€rvTa (60) NUEPWYV aTré TNV WG dvw TTPOCWPIVHA JIOKOTTA
NG YTNpeoiag kal UoTepa aTrd OXETIKNA €100TT0iNaN Tou MeAdTn, ocUpwva pe TNV IoXUouoa vouoBeaia, Kal va atraiTioel pe KOs vouipo TpoTTo TNV €£69ANaN TNG
OPEIANG.

7.3 O MeAdtng ammodéxeTal aveTiQUAakTa OTI Ta ekOI0OPEVA aTrd Tov MEPOoX0o VOUIUA TTApACTATIKA, Aoyapiaauoi i TIMOAGYIa wg Kal N KapTEAQ TTEAATN, aTToTEAOUV
TARPN ammédeIEn NG o@eIAng Tou MeAdTn TTPOg Tov lMdpoxo kabwg kal TNG AQWng atmé autdv Tng YTNPECiag TG TTapoUoag, EvavTl TNG OTToIAg ETTITPETTETAI
avTaTrédeIgn.

7.4 O MNdépoxog diatnpei To diKaiwpa va YeTABAAEI OTTOTESATIOTE TNV TILOAOYIOKK TTOAITIKF) TOU KOI VO eVNUEPWVEI Toug MeAdTeG Tou ToUAdXIoTOV éva (1) prva
TpIv atd Tnv évapén 1ox0og TnG. Tuxov augnon Twv TipoAoyiwv Ba 1oxUel peTd TNV TAPodo dUo (2) unvwv attd TNV OXETIKA €1doTToinon Tou MeAdTn pe KaBe
TTPACPOPO TPOTIO N Kal TNV avakoivwaon oTtov loTtétotro. Mapéxetal &g, n duvatdtnta atov MNeAdTn va avritaxBei o€ autAv Kal va KaTayyeiel Tn ouuBacn adnuiwg
€vT6G OUO (2) unVwv aTTd TNV NUEPOMNVIa EQapUoyAg Toug edv akoAouBeital pnviaiog KUKAOG TIHoAGYNang A Tpiwv (3) pnvwyv av akoAouBeital diunviaiog.

7.5. Katd v didpkeia TG Tpoowpivrg S1IakoTAG o MeAdTng Travel va €xel Tn duvatdTnTa atmmooTOANG UNVUPATWY NAEKTPOVIKOU TaXudpouegiou PEXPI TNV
nuepounvia Trou Tou €xel KoivotroinBei. AioTnpei pévo Tn duvartdTnTa TTPowBNnorg Toug oe GAAo email Aoyaplagpo.
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8. AIAPKEIA-KATAITEAIA

8.1 H didpkela Tng TTapoloag ZUuBacng eival aopioTou Xpovou Kail 1oxUel atmd Tnv nuepopnvia evepyotroinong NG YTNPeaiag Kai n eAAXIoTn SIGPKEIA TNG
opigeTal ae duo (2) Prveg

8.2 . O NeAdtng ptropei va katayyeilel TNV Tapoloa oTroTeOATTOTE aTTOOTEAANOVTAG £yypa@n €100TT0INGN TTPOG Tov [Mapoxo, A aTTd TO OXETIKG TTEDIO TTOU UTTAPXEI
oTov loTéToTTO, TTPO BUO (2) TOUAAXIOTOV EPYATINWY NUEPWY. Z€ TTEPITITWON KaTtayyeAiag atd Tov MNeAdTn katd Tnv eAdxIoTn Sidpkeia TNG oUPBaang, o MNeAdTng
uttoxpeoUTal va KataBaAAel Ta TTayia dUo (2) unvwv. e TePITTTwaon katayyeAiag améd Tov MeAdtn, Adyw umramotnrag OTE, n katayyeAia TpayyaToTrolgital
alnuiwg yia Tov MNeAdtn kai o OTE emoTpépel aTov [eAdTn, TuXOV TTpokaTaBAnBEVTa pnviaia TEAN TTOU AvTIOTOIXOUV GTO XPOVIKO SIGGTNUA YIA TO OTTOI0 eV EXE
TTapacxebei n Yrrnpeaoia.

8.3 MNépav Twv eIBIKOTEPWY TTEPITITWOEWY TTOU OpifovTal avwTépw OToug TTapovTeg 6poug o MNdapoxog duvatal va KaTayyeilel TNV TTapoloa pe £yypagn
€1001T0iNaN TTPOG ToV [eAATN Poévo yia otroudaio Adyo, OTTWG eVOEIKTIKG O€ TIEPITITWAN: d. Mn cuppopewaong Tou MNeAGTN Pe OTTOIOVOATIOTE ATIO TOUG GPOUG TNG
TTapoucoag, o1 oTToiol BewpouvTal 6ol oucIwdEIS. B. BavaTtou Tou MNeAATn, KAPUENG Tou MeAATN O€ KATAGTAON TITWXEUONG A TTAUONG TTANPWHWY, NETATPOTIAG TNG
VOUIKAG TOu pop@ng, Béang Tou uttd KaBeoTwg BIGAUaNG, ekkaBApIang, avaykaoTIKNAG Slaxeipiong kKabwg kal ae KGBe TrepimTwan Tou o lMeAdTng KataaoTei
apepéyyuog (eTaipikoi MeAdTeg). Ze TrepimTwan kaTtayyeAiag yia omoudaio Adyo, n OXETIKR €180TToinan Trapdyel AUeCa aATroTEAEOUAT, €KTOG av opileTal
BIOPOPETIKA OE QUTAV.

8.4 ZXe mrepiTTwaon KaTayyeAiag, kKaBe o@elAn Tou MeAdTn TTpog Tov MNdapoxo yia Tnv TTapoxn Tng YTnpeoiag kabioTatal auyéowg AngImrpéBeoun kal amairnTh.,

8.5 ZXe mepimTwon katayyeAiag NG oUupBaong atré Tov MNdapoxo Adyw oPeIAAG, dev CUVATITETAI VER GUPPBaaCN e Tov MeAdTn, Epooov dev TAKTOTTOINBOUV OPIOTIKA
Ol OIKOVOMIKEG TOU UTTOXPEWGOEIG TTPOG Tov Mapoxo.

9. MNOAITIKH MPOZTAZIAZ NMPOZQMIKQON AEAOMENQN

MNa tnv lMpooTtacia Twv Mpoowikwy Aedopévwyv kal TnG Alatipnong mepiexopévou Tou TEAAGTN 1oxUel n «MOAITIKH MPOZTAZIAZ MPOZQMNIKQN
AEAOMENQND», 6TTwg autr dioTutroveTal 0To www.cosmote.gr/dataprivacypolicy/notices.

10. TEAIKOI OPOI

10.1 O Ndapoxog dev gubuvetal £vavti Tou MeAdTn yia TuXOV €uBUVN aTTO TNV UN EKTTARPWGT TwWV CUPBOTIKWY TOU UTTOXPEWOEWY OE TIEPITITWOEIG ETTEAEUONG
yeyovoTwy avwTtépag Biag, kal yevikdTepa KABe yeyovog ekTdg Tou TTediou eAéyyou Tou lMapdyxou, kabBwg €Tmiong kai yia Tn Aeiroupyia kai diacuvdean GAAwv
€BVIKWV 1 EEvwv JIKTUWV Kal TIG €V YEVEI EVEPYEIEG TWV POPEWV TOUG.

10.2 O MNdapoxog dikaioUTal va TPOTTOTTOIEI OTTOTEDATTOTE TOUG TTapdvTeg Opoug Kal va SIGNOPPWVEL KATA TNV EUTTOPIKN TTOAITIKA TOU TOV TIHOKATAAOYO TNG
Ymnpeoiag. MNa kdBe TpotroTroinan Twv avwTépw o Mapoxog Ba evnuepwvel Toug MEAATES yia ThV TPOTTOTTOINCN TWV TTAPOVTWY 6pwV, TOUAdXIaToV éva (1) uAva
TIpIv TNV €vapén 10x00g Toug. O MeAdTng £xel dikaiwpa kaTayyeAiag Tng ZuuBaong agnuiwg eviog duo (2) unvwv atod Tn B€on Toug € I0XU av eKOIETAI UNVIAIOG
Aoyapiaopog A Tpiwv (3) unvwv otrd Tn B€on Toug o€ 10XU €4V ekdidETAI BIUNVIAiog Aoyapiaouog.

10.3 O lNapoxog diatnpei To dikaiwpa va PYETARAAAEI TIG AEITOUPYIEG, Ta EpyOAEia Kal Ta XOPOKTNPIOTIKA TNG YTTINPEGIag KATA TNV KPioT TOU WG Kal VO JIOKOYEI
otrotednTIOTE TNV d1d6€0N TNG YTTNPETIAG, EVNUEPWVOVTAG HE KABE TTPOGPOPO TPOTTO TOUG MEAATEG.

10.4 O1 rapovTeg Mevikoi Opor kai kaBe TpoTroToincn Toug diETTovTal atré To EAANVIKG Aikalo. KaBe diagpopd petagu Tou MNeAdtn kai Tou OTE o€ oxéon ue ) hE
agoppr Tnv TTapoloa ZuuBacn, Ba emMAUeTal ammd Ta AIKAOTAPIA TNG KaTolkiag | NG €dpag Tou MeAdTn A Tou TéTTOU KATAPTIONG TNG XU UBaCNG, Ta oTToia Ba
epapuogouv 1o EAANvIKS Aikalo.

11. EMKOINQNIA

1. Na v €§wdikaoTikA eTiAuan diagopwy, o MNeAdTNg YTTopei va atreuBiveTal oTov Zuviyopo Tou KatavaAwTh, Tou o€ ouvepyacia pe Tnv E.E.T.T., epéoov
KpiveTal avaykaio, avTIHETWTTICE! TIG SINPOPEG TTOU TTPOKUTITOUV aTré TNV TTapolaa Kal TNV EQaPHOYH TNG KEiNEVNG vopoBeaiag.

2. Mo kGOt emKovwvia, Tuxdv TTPORANUa A ol0dATTOTE AAAO CATNMA, TTAPEXETAI TNAEPWVIKN ETTIKOIVWVIa PE TNV YTnpeoia EEutnpétnong ETaipikwy MeAatwv
Opihou OTE aTo 13818, NAEKTPOVIKA ETTIKOIVWVia HéoWw ™mg avtioToIxng Popuag Emikoivwviag TToU UTTAPXEl aTo
https://www.cosmote.gr/cs/cosmote/gr/contactb2bpage.html kai péow fax otov apiBud 2103405316 1 pe ypamT €moToAr otn dielbuvon: OPFANIZMOX
THAENIKOINQNIQN THXE EAANAAOL A.E., Aew@odpog Knoiaiag apiBuog 99, TK 15124, utréwn AietBuvang ESutrnpétnang MeAatwv.

3. O1 gUpQwva e TNV TTapoUca eI50TTOINCEIG/KOIVOTTOINCEIG YivovTal eyypd@wg TTpog Tov MNeAdTn oTnv nAekTpovikn dielBuvan trou €xel dnAwael o MNeAdTng oTnv
QVTioTOIXN QiTNON TTOU ATTOTEAET £va €£VIAIO KAl avaTTOOTTOOTO CUVOAO PJE TOUG TTAPOVTEG OPOUG. Ta GTOoIXEIO ETTIKOIVWYVIAG Tou opidel o MeAGTNG pe SIkA Tou eublvn
yla Tnv opBn ekTéAeon TnG TTapolcag oupBaong.
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