Opor ka1 TpovmodEoerg ypione
EIZATQIH

O OTE - OPTANIZEMOX THAEIIKOINONION THX EAAAAOX A.E. ("OTE")
dnpovpynoe tov diktvako tomo www.frogmobile.gr yio va mpoceépel mAnpopopieg
KoL vanpeoieg otovg ypnotes. H ypnon tov www.frogmobile.gr diémeton amd toug
ToapOVTES OpOoVg Kol TPoHmoBEGELS, TOVG 0TOT0VE 01 YPNOTES KAAOVVTOL VO Stof Ao LV
TPOGEKTIKA KOl VO GUUHOPPAOVOVTOL pe avtovs. H ypnon tov www.frogmobile.gr
OULVEMAYETOL OVEMPLAOKTN amodoyn Tov mapoviov Opwv kot IIpodmobBécewv.
Ot aviAkol amoyopedeTol vo. KAVOUV YP1oN TV 16TOGEAMO®MY KOl VINPESIDOV TOV
www.frogmobile.gr, mov cOppova pe 10 VOHO ameLBIVOVIOL OTOKAEICTIKG OF
evnMkes. Av mapd tavta aviAkol avtooVAMS EToKePOOVY 16TOGEMOES | KAVOLV
YPNON VINPESIOV OV givar duvatodv vo BempnBodv axatdriinieg yi'avtovg, o OTE
ovdepia gvvvn QEpeL.
O OTE odwatovtal vo. Tpomonolel 0ToTEINTOTE YO Pi¢ TPOEWOTOINGN TOVS TAPOVTES
Opovg kat [Tpovmobéceig Xpnong, avarapfavel GRS TNV LTOYPEMOT| VAL EVI|LEPDVEL
T0 TopoOv Kelpevo Yo K0 Tpomomoinon n npocOnK.
Ye mepimtwon Kkotd TNV omoio M YPNON ONMOCONTOTE VLANPECIOG TOV
www.frogmobile.gr pvBuiletor amd edwdTEPOLS OpOVE YPNONS, Ot Opot awtol
Bewpovviar mg éva cbvoro pe Toug mtapovteg Opovg kot [Ipovmobéceg Xprong. e
TePITTOON OU®MG CVHYKPOVONG VIEPLOYVOLY Ol EWIKOTEPOL Opol ¥pNomng kabe
VN pEGLOG.

INEPIEXOMENO - EY®OYNH OTE

To www.frogmobile.gr ypnowonoteitor «m¢ &xew, yopic M dvvardotTa
TPOMOTOMoE®V N GAAwV mopeuPfacewv ond 10 ypnot. O OTE pe kdbe tpodmo
npoonafel va mapéyel oto www.frogmobile.gr acediein ot ypnon kabmg Kot
akpiPeic, mAnpelg, €ykvpeg, afdomioteg Kol emikoipeg mANpogopies. Xe kabe
TEPITTMOOT OLLMS 01PN OTES Ovaryvopilovy Kot amodéyoviat 6Tt 6edopUEVNG TG PHONG
Kot Tov 6yKov Tov dtkTvoLv Tov OTE, 1 tedevtaio evoéyetal va unv eivar og Béon va
OOKTGEL EAEYYO TOL GLVOAOL TOV TEPLEXOUEVOL KOl TNG ACPAAELNG TMV IGTOGEMOWV
Kot venpest®v Tov. ['a 10 Adyo avtd, o OTE ovte deopevetal, obTe TapEYEL KAVEVOCS
€ldovg eyyimomn, ovte avoropuPdvel Kavevdg &€ldovg €uBivn ovoQopiKd pe TV
ac@dleln Kol o mepleyduevo tov www.frogmobile.gr Q¢ ek ToUTOL Ol YPNOTES
amodEyovTal OTL TPEMEL Vo 0ELOA0YOVV TO TEPLEYOUEVO Kol OTL glvarl vevBuvor yia
K0 Kivouvo oV uropel va
TPOKAAEGEL 1) YPNON  OMOOVONTOTE  WEPLEYOUEVOV,  GUUTEPLAAUPOVOUEVNG
OTOOONTOTE AMOPACNG TOVG Vo Pacitotodv ommv opBdta, v TANPOTNTA,
gykvpoTTo.  M/KOL T YPNOUOTNTO  OTOLOVONTOTE  TMEPIEYOUEVOL  TOL
www.frogmobile.gr.

To www.frogmobile.gr, tapanéunel péom “cuvdéouwv”’, hyperlinks 1 StapnuoTik®v
banners ce dAleg 16TOGEADEG, O1 TAPOYOL TOV OMOI®V EYOVV Kot TNV TANPT (0GTIKN
KOl TOWIKN) €uBivn Yoo TNV ACQAAEL, TO GUVVOUO KOl TNV €YKVPOTNTO TOV
TEPLEYOLEVOD TMOV IGTOGEADMV KO DINPEGIDOV TOVG, ATOKAEOUEVN S KABE £vBVUVNG TOV



OTE, 6nmg evdeiktikd €vbbvng mepl SKoOUAT®OV TVEVHOATIKNG KOl PLOUnN)OVIKNIG
WKMGoiog 1 OMOVONMTOTE OWKUOUATOG TPitov. Q¢ €K TOVTOL Ol YPNOTES
VIOYPEOVVTAL VO GUUUO PPDOVOVTOL LLE TOVG OPOLS YPNONS TOV I0TOGEAMOMV OVTMV Ko
vo, arevfivovtot amevdelag GTOVE TOPOYOVE OVTMOV Y10 OTIONTOTE TPOKVYEL ATd TNV
emiokeym N/Kat xpnon auToVv.

YIIOXPEQXEIX TON XPHXTQN

Extoc ovykekpyévov Sikatopdtov Tpitov  (Tvevuatikd Kot GAla), OAo TO
nepLeOEVO IOV KAOBe popd mepiéyetal oto www.frogmobile.gr (evoeiktikd: onpata,
SLKPITIKG YVopiopato, poToypapiec, Keipeva Kol Ao v YEvel Ta apyeia), amoTelel
TveupaTikn Kot frounyavikn wokmoio tov OTE kot mpooctatedeton omd TG oYETIKES
STAEELG TOV EAANVIKOV, KOWVOTIKOD Ko 01eBvovg dikaiov. To mepieyduevo avtd dev
dUvVOTAL VO OTOTEAECEL €V OAM 1M &V UEPEL OVTIKEIUEVO EUTOPIOV, OVTIYPAPNG,
TPOTMOTOINGCNG, OVATAPAYM®YNGS, OVAUETAO0ONS, 1| Vo HetadoBel 1 va dwaveunOel pe
OTO1OVONTOTE TPOTO Omd omolovonmote ypnotn. Kdabe ypnotng owkorovtor va
amofnkevoel pepovopéva £va Kot HOvo avtiypoeo TUUOTOS TOV TEPLEXOUEVOD TOV
www.frogmobile.gr yia avotnpd ntpocmmikn Tov ypnon Kot xwpic va daypayet Tig
evoei&elg TPOEAEVONG TOV.
Ta mpoidvta n/kar ot vanpecieg Tpitwv mov eppavifovtor ot GeAideg TOL
www.frogmobile.gr, amotehov TvevpatiKy kot fropnyavikn oK mmoeio Tov Tpitov,
0l 0Toiol PEPOVV TNV OYETIKN €uBHVN YO0 TO TEPLEYOUEVO KO TIG LVANPESIEC N/Kot
TpoiovTo.

Ot ypnoteg amodéyoval, CLUPO®VOVYV Kol GLVOUOAOYOVV OTL Bal KAVOLY GUVVOUN Kot
npoceopn ypnon tov www.frogmobile.gr, vrokeipevol EKTOC TOV GAAOV KoLl TN
vopobesio Tov apopd v petddoon dedopuévov and v EAldda tpog Kpdtn-Méin
¢ Evponaikng ‘Evoong kat tpiteg ympeg. Q¢ €K TOVTOV, 01 YPNOTES EVOEIKTIKA Kl
0L TEPLOPLOTIKE GLUP®VOVV OTL eV Ba KAvovy ypron Tov www.frogmobile.gr yia: -
va Tpo&evincovy BAAPN o€ aviAKo. - Vo, LETOOMCOLV 1| VO, OTOKTHooLV TPASPaon o€
neplexOUeEVO Tov: 1 ) TapaPralel 0mo1adNTOTE SIKAIDUOTO TPITOV (Y TVEVUOTIKNG KOl
Brounyovikng woktnoiag), i ) mpooPfdier v mpocomikdéTNTA TpiteV (T)
OLKOQOVTIKO, POTCIOTIKG), 11l ) épyeton o€ avtifeon e 10 VOLO KOt To ¥PNOTA Kol
OLUVOALOKTIKA 101, 1V) TapevoyAel Le omolovoNToTe TPOTO TV WWTIKN {®N Kol To
OTOUIKG KOl KOWOVIKG SIKOLOUATO TPITOV. - VO, TOPOTAAVIGOVV O0TOI0VINTOTE MG
TPOG TNV TPOEAEVOT TOV TTEPLEXOUEVOL Tov www.frogmobile.gr, va {nudcovy, pe
omolovonTote TpOTO, TN NN Tov OTE 1 tpitwv, va Bécovv og kivovvo v acpdiela
tov dwktvov g COSMOTE , va eunodicovv omolovonmote xpnotn va et tpocPaon
oto www.frogmobile.gr 1| va TopakAUITOULV TOV EAEYYO TNG TAVTOTNTAS TOVS OO
tov OTE. - va egykataomoovv Kot wpowbicovv, He OTOOdMmToTE TPOTO,
OTOOVONTOTE €I00VG AVTOKANTN 1 Un eEovsrodotnuévn dwpnuion 1 un {nmbévta
and 10 MTTN NAEKTPOVIKA unvopato ( spam ), dAVCIOMTEG EMGTOAES, GLGTI LT
TUPOUId®V KOl OTOONTOTE GAAN LOPPN aVETIBOUNTNG TPOo®ONOoNG TEPIEYOUEVO,
KoOOC Kol Vo €YKOTOGTNGOVV Kol Tpowbnoovv dlapnuicelg yopig v Eyypoaoen
ovvaiveon tov OTE. - va eykatacticovv, tpowbicovy 1/kat dobécovy Tepieyduevo
OV TEPLEYEL YNPLOKOVS 10VC 1| OTO0ONTOTE GAAO MAEKTPOVIKO KOO, apyeio N
npoyphupato oyxedacpéva vo mapepPinbovv, katactpéyovv 1M meplopicovv
Aertovpyiot OMOOVONTOTE AOYICUIKOD 1 TNAETIKOLVOVIOKOV &EO0TAICUOD 1 Vo
gumodicovy aAlovg ypnoteg va ypnoyomroovy to www.frogmobile.gr. - va pnv



ATOKOADTTOVV TANPOPOPiEG O1KEG TOVS 1] TPIT®V TOL TEPIEYOVY TPOCMOTIKA €S0 UEVAL
TOV YPNOTOV M TpitVv &ite 68 GUVOUAMEG og mpaypatikd xpovo ( chats, message
boards ) eite katd ™ ypNonN owolcONTOTE LAINPEGiING Tov Www.frogmobile.gr mTov
TOPEXEL SUVATOTNTO EMIKOWVMOVING TEPICCOTEP®V TOV OVO YPNOTOV. X& KAOe
nepintoon moapavoung 1 avtifetng otovg mapovieg Opovg ypnong tov
www.frogmobile.gr ot ypnoteg vroypeovvtal va arolnuidvovv tov OTE yia xdbe
Oetikn ko amoBetikn g (nuia. H pun evaoknon and tov OTE tov ek Tov Topoviov
Opov dtkatopdtov e dev GuVETAyeToL TapaitnoT TS omd To SIKOUMUOTA TNG AV TAL.

KQAIKOI ITPOXBAXHX

INa v mpdéoPacn oe opiouéveg vanpecieg 1 Yo T GLVOECT LE OPICUEVEG
10T00EAMOES, evdéyetatl va {ntBovv and tov OTE ta 6totyeia TV ¥pnoTtdv pe Koo
v anovoun oyetikod Kwdikov IlpdoPacns. Ta avatépw ototyeia, Tpénel va ivol
névtote oAnOn, akpiPn, Eyxvpa kot TApT. Ot xpnoteg eivar veehBuvor yio OAEG Tig
nphéelg mov devepyovvtar pe tov Kwdwod IlpdcPfaong kar vmoypeodvior vo
gwomowovv dueca tov OTE yio omowdnmote pun e£ovclodotnpévn xpnom autob Kot
vy omotodnmote (axdpa Ko yio gvogyopevn) mapafioon aceareiog. To otoyyeio
avtd ogv yvmotomotobvioar and tov OTE og tpitovc. O OTE dev gubivetar yia
omotadnmote PAAPN 1 {nuia TxdV TPokVYEL ad TV avbaipetn N Tapdvoun xpnon
10V Kwdwov [IpodcsPaocng amd tpitovg, Adoym dappong Tov 1 Yo 0TotovINToTe GALO
Adyo ko oatnpel to dkaimpo va ntioel v KatafoAr amol{nuioong omnd tov
YPNOTN, O TEPITTMOT TOL VILOGTEL 0OTO10VINTOTE €id0Vg {npia amd v avbaipen N
noapavoun yxpnon tov Kwdwkov IlpoécPfacnc. O OTE dikarovtar omotednmote va
apvnOet v amovoun Kwowkov IpdsPfacnc 1| vo akvupdaoetl aroveundévio koo i
Vo TEPUOTICEL TNV TOPOYN TOV LANPECIOV OVTAOV CTO YPNOTN Kot vo apvnOel
omoldNmoTE TpEYovca N HEAAOvVoa ypnon tov www.frogmobile.gr, ce mepintwon
nopapiocong tov Opov Xpnongc.

ATAGEXIMOTHTA & AXOAAEIA TOY AIKTYOY

O OTE xataBdirer ebAoyeg mpoomdbeileg yio T cuvinpnon Kot T Sfes o TTO TOL
www.frogmobile.gr . Ovypnotec map'6ia avtd amodéyovar 6Tt 0 OTE dikarovtor vo
TPOTMOTOLEL 1)/KaL VO, SIUKOTTEL TPOSO®PIVA 1 LOVILLOL TO GUVOAO 1] TUNLLO TOV UE /KOt
XOPig TPoeWOTOINoT TPOS TOVG XPNOTES, OEO0UEVOL OTL 1| dtobeciudtnTo pmopet vo
emmpealetal and Tov eE0MACUO TOV YPNOTOV, GAAL KTV ETKOIVOVIOV, TO UEYAAO
aplfud atopwv mov mpoomabolv vo kdvouv ypnon tov www.frogmobile.gr
tavtdypova 1 and dAkec ortieg . Q¢ ex Tovtov 0 OTE dev @éper kapia gvbivn Yo
omotladnmote &idovg {nuia (Betikn, amobetikn, €& apeieiog, evoocvuPatikn 1 GAAN)
TPOEPYOUEVT amd TN ypNon Tov www.frogmobile.gr 1| v advvapio TpdcPaocng TV
YPNOTOV G'aLTd, TNV TAVGT TOL GLVOAOL 1 TUNUATOV aVTOV, TNV KaBLoTEPNON, UN
TOPAO0CT], SKOTN 1] KOKN TOOTNTO ANYNG TOV LIANPECIOV TOL N OTMOAELNG TOV
meplEYOUEVOL Tovg, TNV vmaplén kdbe gidovg Aabov. e kdbe mepintwon o OTE
dtatnpel 10 dikaimpo 0ToTEINTOTE VAL SIAKOYEL TPOSMPIVA 1 OPIGTIKA TN Acttovpyia
olokAnpov 1 tunuatog tov www.frogmobile.gr yw Adyovg ocuvvtipnong M



avapaduong 1 Yo OTO1OVONTTOTE AOYO.
Av kot o OTE «atofdrer xdaBe Ovvar mpoomdbein mpootaciog TOv
www.frogmobile.gr amd ymoelokove viovg, dev umopel va eyyondel ot dev Oa
npooPAnOel moté amod 10vg ( virus free ). Zvvenmg kabe ypot¢ mpémel vo epovTilel
Yoo TV O1KN TOL TpooTacio (YpNon antivirus, virus scanner 1 GAAOV GLGTNUATOV
TPOCTUGIaC) TPV TN Y pNon Tov www.frogmobile.gr 1] v amofkevon TANpoQOPLOV,
Aoyloptkov 1 mepleyopévou avtov otov H/Y tov.

[MTPOZQIIIKA AEAOMENA

INa mv Ipooctacio tov [Ipoconik®dv Asdopévmv kot g Alathpnong mePLEYOUEVOL
tov weAdtn oyvel N «ITPOZTAXIA TTPOXQINIKON AEAOMENQNY, 6tmg avt
dwtundvetor  oto Www.cosmote.gr/dataprivacypolicy/notices O OTEdev  ¢épet,
EVavTL TOV ¥pNoTOV, €080VN Yoo TVXOV S1PPOT TOV TPOCHOTIKMV TOVG SEO0UEVAOV
AOY® YpNONG €K UEPOVLG TOVG, WEoH omd NG oeAideg tov www.frogmobile.gr,
TPOIOVTOV Ko VN PECIOV Tpitov.
Ot amavinoelg o Yyneoeopiec mov tuyxdv devepyovvtor oto www.frogmobile.gr
Kotaypdeovtal, avoidovtal kot oyxohalovtal and tov OTE, n omoia datnpel to
OTOKAEIOTIKO OIKOIMUO EKUETAAAEVONG TOV OGTOWXEI®V OVTAOV, TO TOPIGUOUTH TMOV
0molV OmOTELOVV TVELUATIKT TNG 010K TN

COOKIES

O OTE pmopei va ypnoonotei cookies yia v avayvopion tov yxpnotn. Ta cookies
etvatl pikpd apyeio kewévoo mov arodnkedovial 1o okAnpod dicko kb ypnotn, dev
AopPBavouy YVAdGoT 0TO10VONTOTE EYYPAPOV 1| apYEIOL ATO TOV VITOAOYIGT| TOV KOl
YPNOLOTOL0VVTAL LOVO Y10, TH OIEVKOAVLVGT TPOGPAOTG TOV XPTOTN OE GUYKEKPIUEVES
VINPECIES KAl Y10 OTATIOTIKOVS AOYOVS, TPOKEWEVOL Vo KabopilovTat ot TePLoyés
oT1g omoieg o1 vanpecieg Tov www.frogmobile.gr eivar yprioyleg 1 dnuoeireig N yio
Adyovg marketing. O ypnotg pumopel va puOuUiceL To S10KOUGTH TOV, MOTE VO UNV
AapPaver cookies, eite ocvvolikd, &ite Katd mepimTmon. Xe TETOW TEPIMTOON O
xpnotme Oev umopel va el mepoutépw TPOCSPAoT OTIG VLANPECIES OLTEC.
O xpnomg tov Iotdtomov pumopel va pubUicel To TPAYPAULO TOV Yo TAOTYN|ON GTO
Awdiktvo (web browser) katd 1€1010 TPOTO, OOTE £(TE VOL TOV  TPOEISOTOLEL Y1aL TN
xPNoM TV cookies e GUYKEKPUEVES VINPECIES, EITE VO NV EMTPEMEL TNV OTOJOYN
mg xpnong cookies oe kopio mepimtwon. Xe mePIMTO®ON MOV O YPNOTNG TOV
CUYKEKPEVOV VANPECIOV Kol ceAMOmv dev embuuel v ypnon cookies yu v
aVOYVAOPLoN TOV OV UTOPEL VO EYEL TEPALTEP® TPAGPOOT OTIC VAN PESIES OVTEG.

EDPAPMOXTEO AIKAIO — AQXTAIKIA

Ot mapovteg Opot kar [IpodmoBéceig Xprong kot kabe tpomomoinot Tovg dEmovral



and to EAnvikd Aikaro. T kéBe dtapopd mov tuxdv mpokvyel omd v Topovoa.
ocvppaom apudda opilovrat ta kad' HAN dikactipla TV AGnvov.

EITIKOINQNIA

INa xdaBe devkpivion oyetikn pe to www.frogmobile.gr o1 ypfioteg pmopodv va
anevBovovian oty Yrnpeoia E&unnpémong lehatov Kaprokivntig tov OTE ctov
apOuo: 13888
Emiong ot ypnoteg pumopovv va emkotvavodv pe tov OTE omv nmlektpovikn
devBuvon: customercare@cosmote.gr, Kabdg kot otnv Tayvdpouikt devbuvvor: OTE
Tunuo E&uanpémong [ehotdv, T.O 61168, 15110 Mapovot.



