Terms and Conditions — Beloved Ones Service

= The cost for the activation of the Service is 5.04€, which you pay during its
activation and you can use it for as long as you want.

=  You can deactivate the Service by sending a free SMS with the text «01 NO» to
1330. You can reactivate the service whenever you want by calling at 1330
(reactivation cost 5.04€).

=  For the activation of the service and the selection/replacement of COSMOTE
numbers participating or even your notification about them, call COSMOKARTA
Services Menu at 1330 (free of charge) and follow the recorded instructions.

= The charge applies for all COSMOKARTA subscribers, for every day, without any
commitment for packages or monthly activation cost.

= The Beloved Ones charge of the service for 2 COSMOTE numbers applies for calls

= The COSMOTE numbers that you can state include COSMOTE contract plan
(individual and corporate connections) or mobile telephony, COSMOKARTA and
WHAT’S UP or COST CONTROL.

= |f you activate the COSMOTE 2in1 Service, the 0,02€/minute charge for your two
selected numbers will be automatically terminated.



