Terms and Conditions — GIGA MONTH, GIGA WEEK, GIGA 2K, GIGA DAY & GIGA DAY MAX

e The 2GB of GIGA MONTH are valid for 30 days from activation.
e The 3GB of GIGA WEEK are valid for 7 days from activation.

e The 3GB of GIGA 2K are valid from Friday 18:00:00 until Sunday at 23:59:00 and can be
activated from Monday at 00:00:00 until Saturday at 23:59:59.

o 1GB of GIGA DAY and 3GB of GIGA DAY MAX are valid for 24 hours from activation.
e A second package can only be activated if the first one has been consumed.

o The embed MB of the GIGA MONTH package are also available for roaming within the
EU/EEA.

e The GIGA WEEK package applies a 2200MB usage limit within the EU/EEA, the GIGA 2K
1100MB limit, GIGA DAY 550MB limit and GIGA DAY MAX 850MB. Beyond this limit and up
to the consumption of the available MB, an additional roaming charge of 0,00372€/MB will
be applied and the subscriber will be informed by a SMS.

e For subscribers that have activated the COSMOTE My Internet service, once the data
volume (MB) of the pack is consumed earlier than the initial expiration date or once the pack
expires, Internet access will be terminated and the subscriber will be directed to COSMOTE
My Internet service web page (http://myinternet.cosmote.gr) in order to choose one of the
available Internet packs. Subscribers that have not activated COSMOTE My Internet service,
once the data volume (MB) of the pack is consumed or expired, is applied a charge of
0.2€/MB with 2€ maximum daily charge. After the maximum charge of 2€ COSMOTE applies
a proper use policy of 1,5Mbps browsing on the Internet for 24 hours since the beginning of
the Internet access.

® GIGA DAY & GIGA DAY MAX packages are activated even if there is not enough balance.
The amount will be charged after the new top up, provided that the balance has already
been toped up within the last 2 months. The service is available only once before each
balance renewal.

e Prices included VAT. 24%



