MENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

O1 napovTeg levikoi 'Opol, o€ ouvduaouo We Tnv AiTnon Tou unoypagovta (aTo €8ig “EuvdpounTng”), kabopifouv Toug GPOUG Kal TIG NPOUMNOBETEIG UNG TOUG OMOIoUG N
ETaipia “"COSMOTE — KINHTEZ THAEMIKOINQNIES A.E.” (oTo €§fig “"COSMOTE") pe A®M 094493766, AOY ®AE ABnvawv, (Ap. TEMH 2410501000), nou edpelel oTo
Mapouar AtTikng, A. Knoioiag 99, TK 15124, 8a napéxel oTto Suvdpopntn, €pdoov anodexbei Tnv AiTnon Tou, kal évavTli Tou avTaAdypatog nou npoBAénel o
TiokaTaAoyog Tng COSMOTE, dikaiwia Xprong TwV UNNPECIQV NAEKTPOVIKWV EMIKOIVAOVIWV (EVOEIKTIKA PWVNG, MNVUHATwY, diadikTlou) kaBmg kal kaBe aAAng unnpeaiag
nou npoo@épel n COSMOTE (oTo €€nG YNnpeoieG), HEow Tou SIKTUOU TNG, BACE! TWV YEVIKOV adeInV AEIToupyiag kal Twv adeimv Xprong padlosUXVOTATWY Mou TNG EXOUV
napaxwpnBei kai cUPPWva Pe TV Keipevn vopobeoia.

OPIZMOI: “ApiBuog KAfong”: €ival o apiBudg T xprion Tou onoiou napaxwpei deutepoyevws n COSMOTE aTo SuvdpounTn e Tnv anodoxn Tng AiTnong Tou, Je okonod Tn
XpNon Twv Ynnpeoiov nou napéxel n COSMOTE. “Kapta SIM”: “Kdpta SIM": n €dIkd kaTaokeuaopévn kapta, 18loktnoiag Tng COSMOTE, n onoia diaTiBeTar and Tnv
COSMOTE og @uoikn 1 NAeKTpoVIKn Hop@n (e-SIM) aTo ZuvdpounTn We Tnv anodoxn TnG AiTNONG TOU Kal n £ykATAcTacn Tng onoiag oTov TNAENIKOIVWVIAKOG TEPUATIKO
E€onAiopo eniTpénel Tn olUvdeon pe To SikTuo Tng COSMOTE kal Tnv npooBacn OTIG NAPEXOHEVEG Ao auThv YNnpeoieg." “ZuvdpopnTig”: eival To QUOIKO I VOHIKO
npdowno nou, We Tnv anodoxn Tng Aitnong Tou and Tnv COSMOTE, anokTd dikaiwpa Xprong Twv YNNPECIV TNG HE TOUG OPOUG Kal TIG NPoUnoBETsic nou nepIEXovTal
oToug levikoUg 'Opouc. Z€ NePINT®ON Nou o XpRoTng Tou ApiBuoU KAong eival S1agopeTikd Npocwno anod Tov guvdpounTr, 0 SUVSPOUNTNG UNOXPEOUTAl va avapEpel Ta
aTolxeia Tou XpRoTn. “TnAenikoivwviakdg TepuaTikog EEonAiopog r “E&onAiopog”: Kabe EonAiopog nou eivalr kataAnAog va ouvdeBei pe To Siktuo Tng COSMOTE kai
nAnpoi Toug 6poUG TnG I0XUoUCag vopoBeaiac. “Ynnpeoia Mepiaywyng”: eival n unnpecia nou eMITpENel oTov SUVSPOUNTH va kavel Xprion Twv YNnpeoiwv oTav BpiokeTal
OTO €EWTEPIKO, EQPOTOV PBPIOKETAI OE NEPIOXT KAAUWNG SIKTUOU Ke To onoio N COSMOTE €xel GUVAWEI OXETIKN) CUHGOVIa.

1. ANOAOXH THZ AITHZH>

1.1. Kata Tnv kaTtabeon kai eE€tacn Tng Aitnong n COSMOTE SikaiouTtal va {nTraoel anod Tov unown@Iio ZuvdpounTr Ta dIKaloAoynTIKA Mou anarroUvTal yid Tov EAEYX0 TNG
TAUTOTNTAG TOU Kal va eAéYEEl TNV MICTOANMTIKR TOU 1KAvoTNTa a&lonolmvTag NANPopopieg nou TnpouvTal Vouilwe H AiTnon npénel va éxel unoypagei vouija anod tov
unoyn®io ZuvdpopnTn. 1.2. H Aitnon yiveral anodekTr Pe TNV yvwaTonoinan Tou ApiBuol KARong Tou SuvdpopnTr. Z€ NePINTWOon nou o SuvdpopnTng dev napahdBel Tnv
kapTa SIM evtdg (7) nuepV anod Tnv nuepopnvia unoBoAng Tng Aitnong, n COSMOTE SikaiouTal va Bewprigel 0TI 0 UNOYnPIOG SUVSPONTAG avakaheoes Tnv AiTnon Tou.

2. KAPTA SIM

H oUvdeon pe To dikTuo Tng COSMOTE kal n npooBacn OTIG NApEXOHEVEG YNNPECIEG NPAyUATONOIEITAl anoKAEIOTIKA Kal JOVO KEOW Tng kapTag SIM nou diaTiBeTal aTo
SuvdpoUNTH WE TRV anodoxn TG AITNONC ToU yIa va Xpnoiponoindsi cUH(Va KE Toug 6poug TN napoloag ZUuBaonc. 2.2. O SuvdpounTng dev anokTd Kavéva diKaimua
KupIOTNTAG €ni TNG KapTag SIM 1 €ni Twv NANPOPOPIWLV MOU NEPIEXE], OUTE SikaioUTal va nNapaxwpei Tn Xpnon TnG f va Tnv ekKUeTAMEUETal EvavTl TPITWV HE N XWPIG
avtaMaypa, oUTe va PeTanwAei 1 va eKUETAMEVETal UNopika e onolovannoTe TPOMo TiG YNnpeadieg. 2.3. O ZuvdpopunThg unoxpeoUTal va enioTpéwel TNV kapTa SIM otnv
COSMOTE onoTednnoTe Tou {NTnBei 1), 0€ NEPINTWON MOU AUTR NAPEXETAl € NAEKTPOVIKN Hop®ry, N COSMOTE SikaiouTal va diakOyel TNy Napoxr UNnpesiov TG HECW
auThg, Kal 18iwg O0Tav To emiBAaAouv Adyol acpaleiag, EKTaKTNG avaykng f dnUoCiou GUWQEPOVTOG OXETIKOI We Tn Asiroupyia Tou AikTUou. H COSMOTE diathpei To
dikaiwpa avaliTnong Tng kaptag SIM, o€ QUOIKN HOPPN, HE KABE VOUIHO PéD. 2.4. O ZuvdpounTniG unoxpeouTal va evnuepwaoel Tn COSMOTE apeoa kal eyypagwg o€
nepinTwaon nou n kapTa SIM kAanei, xabei, kaTaoTpa@ei ONKA 1} YEPIKA 1} €XEI UNOVOIEG OTI Ol NPOCWMIKOI TOU KWIKOI YIa TN Xpron Tne £xouv diappelasl, NPOKEIPEVOU va
npaypartonoin®ei payn kKAnoewv oTn oUvOeaT Tou. Z€ KABE NepInTwon, o0 ZuvdpounTig Ba eival anokAEIoTIKA unelBUVOG yia To GUVOAO TNG XPRonG Twv YNNPECI®V Nou
npayuaronoménkav uéow Tng kapTag SIM péxpl Tn epayn. 2.5. H avTikataoTraon Tng kaptag SIM kai n enavacUvdean pe To AikTuo Ba Bapuvel To ZuvdpounTh cUUGWva
Me Tov 1oxUovTa TiokataAoyo Tng COSMOTE. 2.6. O ZuvdpounTnig suBlveTal anévavTi atnv COSMOTE yia kaBe nyia AOyw avTioupBaTikng Xpiong Tng kaptag SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. Ka®’ 6An Tn diapkeia Tng ZUKPaAcNG o SuvOPOUNTNG anoKTa dIKaimpa anokAEIGTIKAG XPRong Tou ApiBou KARong nou Tou avakolv@veTal Je Tnv anodoxn Tng Aitnong.
To dikaiwpa auto avapetapiBaleral otnv COSMOTE auTodikaiwg pe Tn AUon Tng ZUpBacng yia onolovdnnoTe Adyo. &' authv Tnv nepintwon n COSMOTE dikaioUTal va
napaywpnoel 1o dikaiwpa xpnong Tou ApiBpol KARong oe onolovdnnoTe TpiTo, oUUGwWva e TNV loxUouoa vopoBedia, XwpiG va unéxel kapia gubuvn €vavtl Tou
SuvdpopnTn. 3.2. H COSMOTE diatnpei To dikaiwpa va aAa&el Tov ApiBud KAfong Tou SuvdpopnTr otav autod emBalleral and Tnv vopoBeaia f and KpaTikoug Popeic n
yla TEXVIKOUG AOYouG ) Adyoug nou agopoUv Tn Asitoupyia Tou AikTUou. 3.3. Av o ApiBuog KAAONG napapeivel anevepyoroinuévog yia OUVEXEG Xpovikd didoTnua,
HeyaAlUTepo Twv Tpiwv (3) Pnvav n COSMOTE dikaioUTal va Bewpnioel 6T n napoloa ZUpBacn €xel Aubei kal va anevepyonomoel Tnv Kapra SIM.

4. THAENIKOINQNIAKOX TEPMATIKOZ EZOMAIZMO

4.1. H COSMOTE di1a6éTel oTov ZuvOpOUNTH AnoKAEIOTIKA Kal JOvo TNV kapTa SIM xwpig va unéxel eubuvn yia Tnv miAoyn, npopnBeia kai Aeiroupyia Tou EEonhiopou, nou
yiveral pe eublvn Tou ZuvdpounTh, aveEapTnTta and Tuxov emdotnar Tou and Tnv COSMOTE. H kapta SIM eykaBioTatal Kal ASITOUpYEi HOVO HE EYKEKPIMEVO GUUPWVA PE
TNV IoxUouaa vopobeaia EEonNiopo, oupBato pe To dikTuo Tng COSMOTE. O ZuvdpopnTng eublvetal évavti Tng COSMOTE yia kaBe {nuia nou Tuxov NpokAnBei oTo SikTud
TNG anod Tn Xpnon Hn eyKekpipévou eEonAiopou. e kabe nepintwon n COSMOTE duvaral va pn ouvdeel 1y va anoouvdéel EEonNiopd nou npokahei npoBAnuara oto dikTud
NG, KaBWG Kal € OAEG TIG NEPINTAOCEIG NOU MPOBAENEl N €kAOTOTE IoxUouoa vopoBeaia. 4.2. H unoxpéwaon apeong emiotpo®rg otnv COSMOTE TuxOv unoAoinou
€MIGOTNONG OUOKEUNG N TeppaTikoU €E0nAIooU fj GANNG €knTwaong f npoogopdac Tng COSMOTE nou dev éxel anooPeaBei oUppwva pe 6oa opifovral otnv Aitnon,
eEakolouBei va 1oxUel kal og NePINTWan anwAeIag, KAoMNng n kataoTpoPng Tou EEonAiopol, dedopévou OTI TOV OXETIKO KivOUVO TOV (EPEI ANMOKAEIOTIKA 0 ZUVOpOUNTAG. 4.3
O ZuvdpounTng unoxpeoUTar va Xpnoiuonolsi EEonAiopd oupBato pe 1o dikTuo Tng COSMOTE. O ZuvdpounTig dev pnopei va npoPei o napanoinon Tou eEonAiopou f/kal
o€ xpnon Tou e€onAiopol yia Nnapavopeg dpacTnpIOTNTEG N e CUCTAKATA MOU PNOPEl va ennpeacouy Tnv opdr AeiToupyia kai Tnv noidtnta Tou dikTUou Tng COSMOTE
[n.x. ouoTrApaTta petadoong diadikTuou, SIOPOTIUN enikovwvia (peer to peer), diaunxavikn enikoivavia (Internet of Things)]. O SuvdpounTng dev Wnopei va npoPei oe
HetanwAnon egonNiopou nou éxel AaBel and Tnv COSMOTE. 4.4. O ZuvdpounTnG unoxpeoUTal va evnpePWVEl aPeaa Kal eyypapwg Tnv COSMOTE oe nepinTwaon KAoMng TnG
OUOKEUNG TOU, MPOKEIPEVOU va npaypaTonoindei gpayn KANCEwv oTn oUVSETT Tou. € KABE NepInTwaon, 0 SuvdpounTnG Ba gival anokA&IoTIKA unelBUVOG yia To GUVOAO TNG
XPNONG TWV YNNPECI®V Nou npayparonomdnkav péow Tou EEonAiopol Tou kal Tng kaptag SIM péxpl Tnv evnuépwon Tng COSMOTE. Ma Tov EEonAiopd napéxerar eyylnon
and TOV KATAoKEUAoTr), Ta KUpIa OTOIXEid TnG onoiag avaypagovral oTtov odnyd XPnong Tou. Z€ MEPINTWON €PQAVIONG MPAayuaTikou eAaTTopaTtog n EAEyng
ouvopoAoynuévng 1310TNTag Tou ESonAiopouy, 1oxUouv ol nepi nwAnong diata&eig Tou AoTikou Kmdika avagpopikd pe Tn d10pOwon, avTikataoTaon kAm., TOU npoiovTog,
aveEapTATWG TNG YPANTAG €yyUNoNG Nou NAPEXEl O KATAOKEUAOTNG. 4.5 EQocgov o EEonAiopdg napéxel npdopaon oTo AiadikTuo n/kal o ETaipikd AikTuo Tou ZuvdpounTn
1oxUouv Ta €&nG: 4.5.1 H diaoahion Tng aopaloug Asiroupyiag Tou ETaipikoU AikTUOU Tou ZuvdpounTn €ival anokAEIoTIKr guBlvn Tou ZuvdpounTn. 4.5.2 H npaypatikn
Kivnon dedopévav nou KaTavalwaoe o uvdpopnTng (xpnon) pgaviletar ato Aoyapiacud nou ekdidel n COSMOTE. Ma Tnv npocBacn oTo AIadiKTUO PECW UMOAOYIOTH,
napéxeral pappoyr Aoyiopikou ano Tnv COSMOTE n onoia napéxel £va elXpnaTo ypaikod nepiBaihov yia Tn ouvdeon Tou EEonAiopol oTo Aiktuo Tng COSMOTE. Tuyov
HETPNON TNG Xpnong dedopévav and Tov EEonAiopd n aAAn epappoyn eival evOEIKTIKA Kal €xel kaBapd MANPOPOPIaKOG XapakThpd. Z€ Kauia nepinTwon Oev anoTeAs
anodeign Tng kivnong dedopévwy Nou katavaAmenke deBOPEVOU OTI O WETPNTAG XProng aduvaTei va kataypawel Tn NpayuaTtikn kivnon dedouévwy nou KatavaAmenke
otav: (i) 8 ouuninTouv oI PUBICEIG TOU WETPNTN HE TNV Nepiodo TIHOAOYNang, (i) n ouvdeon oTo dikTuo Tng COSMOTE vyivel JEow Tou AEITOUPYIKOU GUCTRAKATOG XWPIG TN
XPon TNG CUYKEKPIUEVNG €pappoyng, (iii) n epapuoyr aneykataoTadei kal eykaTaoTabel ek VEOU OTOV UMOAOYIOTN TOU ZuvOpouNnTh WE anoTéAeoua Tn diaypa®ry Tou



10TOPIKOU XPronG nou anoBnkeueTal oTo okAnpd dioko Tou unoAoyioTh Tou ZuvdpounTn, (iv) yivel andTtopa diakonr TPoPodoaiag f YEVIKA O TEPUATIOTEI KAVOVIKA N
e@apyoyn, (V) yivel xprion Tou EEonNiopoU o dlapopeTikoUG UNOAOYIOTEG, (Vi) Yivel Xprion aAwv £pappoy@v nou KaTtavaAovouv dedOMEVa HE AUTOUATESG EVNUEPWOTEIG N
AoyiopikoU oupnieancg Tng kivnong, (vii) yivel diaypa®r Twv I0TOPIKWY OTOIXEIWV XProng anod Tov idlo Tov xpnotn, (viii) Ta npdoBeta dedopéva onuaTtodoaoiag yia Tn
diaxeipion TnG oUVOEoNG KaTaypd@ovTal Katd npoctyyion AOYw OTPOYYUAOMOINCEWV Kal OE Wn npaydartikd xpdvo 4.5.3. Ze nepinTwaon nou , Yivel eykatacTacn Tng
£@apyoyng AoyiopikoU nou napéxetal and Tn COSMOTE o évav unmoAoyiaTr), NapéxeTal oTo ZuvOpounTh Mia, pn anokAEIOTIKM, Adela XPROoNG TOU CUYKEKPIPEVOU
AoyiopikoU, HOVO yia NPOCWIKN XPRon Kai Hovo yia 6o Xpovikd didotnua n COSMOTE napéxel Tnv Ynnpeoia npdoBaong ato AiadikTuo oTo ZuvdpounTn. H duvartotnra
XPNONG TOU GUYKEKPIUEVOU AOYIOHIKOU MOU MApEXETAl OTO SUVSPOUNTH NepIopileTal oTn Xpnon Tng Ynnpeoiag kai oto Babuod nou autd eival anapaitnto. H adeia Xprong
TOU AoyiopikoU dev nmepiAapBavel dikaimpa yia onoiadnnoTe avanapaywyn R avadiavour Tou. 4.5.4 O ovopaoTIKEG TaxuTnTeg oUvdeonG aTo AIadikTuo anoTeAolv TIG
péyioTeg duvaTeg TaxUTNTEG SIOTI €EAPTWVTAI Ao AANEG GUVBNKEG Kal TEXVIKEG NAPAUETPOUG Népav Tou eAéyxou Tng COSMOTE. 4.6 e nepinTwon Xpnong EEonAiopol and
TO ZUVOPOMNTR MOU NApExel duUVATOTNTA AUTOMATWY EVNHEPMOEWY and To AIadiKTuo, 0 SUVOPOUNTNG NPENE! Va EVNPEPWVETAI yia TIG dUVATOTNTEG AUTEG anod Tov Odnyod
Xprong TnG KaTaokeuaaoTpiag eTaipeiag Tou EEonAiopou.

5. YNHPEZIES - YNOXPEQSEIS THZ COSMOTE (ZHM: va enBeBaiwbei 0TI IoXUOUV aKOPa Ta KATWTEPW)

5.1. 'H COSMOTE napéxel unnpecieg NAEKTPOVIKMV EMIKOIVWVIOV 2nG, 3NG Kal 4ng YevIiag kaBwg kal kaBe aAAn unnpeaia nou Ba anogaciosl oTo PENOV va NPooPépel. 5.2
O1 Acikteg MoidTnTag Tng COSMOTE, o1 XAapTeg kAAUWNG kal n noidTNTa Twv napexopévwv and Tnv COSMOTE unnpeci®v ava@EpovTal avaAuTika oTnv I0TooeAIda TnG
COSMOTE, www.cosmote.gr. 5.3 H COSMOTE unoxpeoUTal va eVNUEPWVEI TOV ZUVOPOUNTH YIa Ta TIOAOYIA TNG, TIG GUVONKEG NApoxng Kal Xprong Twv YNNPECIOV TnG Kal
Ta XapaKTNPIOTIKA Tou JIKTUOU TNG. O AENTOUEPEIEG avapopIKA HE TIG TIHEG Kal Ta TIHOAOYIA NapéxovTal avaAuTika and Tnv ioTooehida Tng COSMOTE (www.cosmote.gr),
To SiKTUO KATAoTNUATWY TNG Kal T AlelBuvon EEunnpétnong NeAaTtwv TnG. 5.4. To dikTuo Tng COSMOTE napéxel, kat’ eAAxioTo, KAAUWn a) TWV YEWYPAPIKWV NEPIOXMV
Mou KaTolKei TOUAAXIOTOV TO 95% Tou NANBuopoU TNG XWPag, B) TOUAGXIOTOV Tou 95% Tou NANBUCHOU TWV VOU®WY NOU GUVOPEUOUV HE YEITOVIKEG XWPEG Kal Y) Tou 85%
TwV SIEBVOV aUTOKIVATOBPOMWY Kal EBVIKGV 0dwv. H kdAuywn nou napéxel n COSMOTE péow Tou SIKTUOU TNG avagépeTal Ty 1IoToceAida Tng WWW.cosmote.gr. H
COSMOTE 8a npoo®Epel TIG YNNPETieg €ikool TETOEPIC (24) wpeg TNV NUEPa eni enTa (7) nuépeg Tnv Bdouada, Xwpic diakonr), eKTOC and Wia Xpovikr nepiodo, n onoia dev
Ba unepPBaivel auvoAika TIG €81 (6) WPEG UNVIdiwg, Epdoov n diakoni auTh ival evTeA®S anapaitnTn yia TNV EKTEAEON TWV avaykainv €pyaciov ouvThpnong nou Ba eivai
KaTda TETOIO TPOMO NPOYPAUHATIOUEVEG WOTE va NPokahoUv TV HIKpOTEPN duvarr avaoTaTwon aToug ZuvdpounTéG. To AikTuo Tng COSMOTE eival oxedIaouévo ETO1 WOTE
TNV ®Pa WEYIOTNG Kivnong va epgavilel: a) mavotnTa eUnAOKNAG KANTEWY HIKPOTEPN Tou 2%, B) mBavoTnTa diakonng KARCEWV HIKPOTEPN Tou 3%, Y) dlaBecidTnTa TOU
SIKTUOU ava €Tog peyaAUTepn 1 ion pe 99,5% evw yia pia ouveyn nepiodo diapkeiag 48 wpwv dev UNopei va eival PIkpoTepn and 95%. 5.5. Mépa Twv ava@epOpEVwV OTO
apbpo 5.3 avwTEpw, O NePINTWOnN dIakonng Napoxng Twv YNNPECIQV NPogG TOV SUVPOUNTT, XWPIG UNAITIOTNTA TOU TEAEUTAIOU, YA GUVEXEG XPOVIKO dIGoTnua PeyaAUTepo
Twv 800 (2) wpwv kal dekanévTe (15) AenTav 1) yia Xpovikd didoTnua nou unepPaivel TiG €1 (6) WPEG O€ onoIadnnoTe GUVEXN XPoViKN nepiodo Tpidvta (30) nuepwy, Pe TV
€nIQUAGEN Tou apBpou 13 Tng SUuBaong, o ZuvdpounTng Ba éxel To dikaiwpa va {NTACEI Eyypagwe TNV MioTWON TOU TPAKATOG TOU nayiou TEAOUG MOU avTIGTOIXEI aThv
nepiodo TnG dIaKoNnG, akoWn Kai av n dlakonn OQeiAETal O YEYOVOG Mou ekPeUyel Tou eAéyxou Tng COSMOTE. 5.6 H COSMOTE unoxpeouTtal va e&etalel aueoa Ta
napdnova kai aImpaTa Tou Suv3popnTr OXETIKA PE TNV napayyeAia, Tnv €vap€n, Tn Siakonr, TNV TIMOAGYNON Kal YEVIKA TNV MOIOTNTA NAPOXNG TWV UMNPETIAV TNG,
TNPWVTAG TO OXETIKO apxeio Onou Ba avaypageTal TO ANOTEAECHA TWV EVEPYEIQV TNG YId XPOVIKO SldoTnua nou npoBAéneTal and Tnv loxUouoa vopoBeaia. 5.7. H
COSMOTE deopeleTal anod Tnv IoxUouoa vouoBeaia nepi anoppriiTou ToUu MEPIEXOHEVOU TWV EMIKOIVWVIOV MOU NpaydatonoioUvTal JECWw Tou JIKTUOU TNG KaBwG Kai nepi
anoppriTou TwV NANPOPOPIAV MOU AnéKTNoE and Tov uvdpopnTn. 5.8. H COSMOTE e€unnpeTei Toug ZuvdpounTEG yia Bépata BAABwv PEOw TnG €IBIKNG, XWPIG XpEwan,
TNAEQWVIKNAG ypauung 13738, cupgwva Ke Ta npoBAendpeva otny IoxUouoa vopoBeaia. Ze nepintwon BAABNG nou dev oQeiAeTal Og uNAITIOTNTA TOU CUVSPOUNTN 1} TPITOU
NpoOCWNOU Kal NMou auTn odnyei og dIakonn TNG NAPOXNG TWV NAPEXOHEVWV UMNPECIMV NAEKTPOVIKWV ENIKOIVWVIQV OTO OUVOPOUNTR, €KTOG and TIG NEPINTWOEIG AOYW
avwTtépag Biag, n COSMOTE oeilel, va MIOTMVEI TO CUVOPOUNTN WE TO TUAKA TOU KaTaBaAOpEVOU and auToév MoooU Tou Mayiou TEAOUG, MOU avTIOTOIXEN OTn XPOVIKN
nepiodo TnG SIAKOMNG TwV NAPEXOHUEVWV UNNPETIOV NAEKTPOVIKGOV EMIKOIVWVIOV Kal €pooov n BAABRN unepPaivel To Xpoviko Opio piag (1) epydoiung nuépag, and tnv
€nopevn epyaciun TG dnAwong Tng PAABNG. H nioTwon oTIC avwTEpw avapePOUEVEG NEPINTWOEIC NPAYUATONOIEITAl OE ENOUEVO AOyapiacpod Tou GUVSPOWNTH, EVTOG
TEOOApwWV (4) Pnvav ano Tnv apon Tng BAARNG, Xwpig NponyoUpEVN OXETIKA aitnon Tou ouvdpounTr. 5.9 H COSMOTE napéxel npdoBacn O UNNpeCieg EKTAKTNG avaykng
Kal o€ NANPOQOPIES YIa TOV EVTOMIOUO TOU KaAOUVTOG HE Xprion Tou evidiou supwnaikoU apiBuol KAONG £KTAKTNG avaykng «112», kaBme kal AAWV apiB®V €KTAKTNG
avaykng aTeAg Kal Xwpig Kapia unoxpéwan Xprnong ornoloudnnoTe péoou NANPWHNG. Z€ NEPINTWON KANCEWV NPOG ToV evidio upwnaikd apiBpd EKTakTng avaykng 112, n
COSMOTE &EoudeTepmvel TuXOV anokpuwn apibpol kahoUvtog SuvdpounTh. Eav Ta oToixeia Tng TNAEPWVIKAG Mpappng gival Pn avakovmoiua, o SUuvOpounTng £Xel TO
Sikaiwpa va INTRoel eyypapwe, O NEPINTWON KANONG €KTAKTNG avaykng- va didovrar and tTnv COSMOTE oTov apuddio yia TNy avTILET@NION EKTAKTNG avaykng (popea
KaToMv OXETIKOU AITAUATOC TOU, TO GVOWA Kal TO ENWVUKO TOU yia T SIEUKOAUVON TNG AUESNG ENEPBAONG anokAEIOTIKA Kal HOVO yia Tov okonod autd. 5.10. O ZuvdpounTnig
yia B€uaTa ouvTiPNoNG Kal UNOOTAPIENG avapopika pe Tn oUVOEDT Tou Pnopei va kaAei ota TNAEpwva 13838 (yia oIKIakEG auvdETelg oupBoAaiou) kal 13839 (yia ETAIPIKEG
OUVOEDEIG CUPBOATIOU) HE XPEWON OUUPWVA E TOV EKAOTOTE IoXUOVTa TiokaTaloyo Tng COSMOTE. 5.11 H COSMOTE dikaioUTal va napepnodifel katd nepinTwan Kal yia
000 XpOVIKO BIAoTNHa KPIVETal OKOMIKO TNV auTouaTtn npdoBacn o€ apiBUoug i unnpecieg oTav autd SIKaloAOYEiTal yia AGyoug andatng f kataxpnong oUPewva Je Tnv
1oxUouca vopoBeaia 5.12 H COSMOTE yia Tnv avTILETOMION MEPIOTATIKAV MOU agopolv TNV aoPAAEld, akepaldoTNTA Kal TIC TUXOV anelAEG OTA CUCTAUATA TOU EVOEXETAl va
Aappaver pérpa nou agopouv, evOEIKTIKA, Tn SIEVEPYEIA ANOTIKNONG KIVOUVGV Kal EAEYXWV aopAAEIag O GUOTAKATA, TNV KATApTIon OXEdIOU ENIXEIPNOIAKNG OUVEXEIAG, TN
(PUCIKI NPOOTACia TWV EYKATAOTACEWY YIA TNV anoTponr Wn €50UciodoTnuévng NnpdoBAcnG o auTéG Kal TV NPOOTAdia TOUG and (PUOIKEG KATAOTPOPEG, TNV uAonoinan
HNXaviopwv acpaielag SIKTUOU Kal EAEyXoU AoyIKnG NpooBacng, Tn diaxeipion kal napakoAolBnon SIKTUOU, TNV aViXVEUOT Kal avTILET®NION KakOBouAou Aoyiopikou. 5.13
H npooBaon aTo diadikTuo eivar duvath PEow Tou dikTuou COSMOTE 3G, 4G kal 4G+ Kal anaiTei Xpron OUCKEURG nou unoatnpilel Tnv npdoBacn ota avrigToixa dikTua.
MAnpo@opicg yia Tnv avanTtuén Tou dikTUOU 4G kai 4G+ divovtal oTo XapTn KAAuwng nou Bpioketal oTnv 1oToogAida www.cosmote.gr. MANPoOPOpPIES yia TIG TaxUTNTEG
AQWYNG Kal HETAPOPTWONG NAPEXOVTAl PECW TNG IoTooeAidag www.cosmote.gr. H COSMOTE dev epappolel, yia Tnv npooBacn oTo dIadikTuo Twv CuvOpouNTWY, HETPA
napepnodioncg, KabuaTEPNaNg Kal SIAKPITIKAG WETAXEIPIONG TNG KivNong, €KTOC €Gv auTd €ival avaykaio yia a) Tn CUPKOPPWON WE TNV €BVIKA A eupwnaikr vopoBeaia, TIG
anogaceig dikaotnpiwv f dnUdciwv apXxwv , B) Tn diIaoPANIon TNG akePAIOTNTAG TOU SIKTUOU TNG KAl TWV UMNPECIMV MOU NapexovTal Jéoa and auTo Kal Tou TEPUATIKOU
€E0NAIOHOU TWV TEAIKOV XPNOT®Y, Kal ) TNV NPOANYN EPQAvIoNG spnodiwv AOyw cup@OpnongG Tou SIKTUOU 1 yia TOV NEPIOPIOUO TWV EMINTOCEWY and TUXOV €EAIPETIKN 1
NpoCWPIVI) CUPPOPNTN Tou SIKTUOU TnG. OnolodnnoTe WETPO SIaxeipiong TNG Kivnong anaitei eneEepyacia dedopévav NPoownikoU XapakTnpa Tou ouvdpounTn, yivetal
HOVO YIa TOUG avwTEPW AOYOUC ) TNV EUNNPETNON TNG OUVAAGKTIKAG OXEONG N YIa TNV UAOMOINGN GUYKEKPIMEVNG ASITOUPYIKOTNTAG. S€ NEPINTWAN KATavaAwaong Tng TUXOV
EVOWUATWHEVNG XPONG TOU NPOYPAUKATOG TOU GUVOPOKNTH 1) TUXOV NPOCOETWV NAKETWYV, 1I0XUOUV OI EKACTOTE €I8IKOI OPOI TOU AVTIOTOIXOU MPOYPAUKATOG 1 NPOCBETOU
NakETOU.  Z€ MEPINTWON ONUAVTIKAG, OUVEXOUG I TAKTIKG enavaAapBavopevng, anokAIong Twv TaxuTATWV npooBacng oTo dIadikTuo, €KTOG TWV NEPINTWOEWY MOU
avapEPOVTal avwTEPW, MOU UMOPEl va TekUnpiwBei and To ZuvdpounTn kal eniBeBaiwbei and Tnv COSMOTE, kai oto Babud nou n COSMOTE dev pnopei va AaBel pérpa
BeATiwong TnG npooBacng oto diadikTuo, 0 ZUVOPOUNTAG €xel TO dikaiwKa va unoBdAel ypanTo napanovo otnv gEunnpernon nedatwv Tng COSMOTE oupgwva e To
apbpo 17 Twv NapovTwv Opwv.

6. YNOXPEQZEI> TOY XYNAPOMHTH

O ZuvdpounTng unoxpeouTal: 6.1. Na evnuepwvel Tnv COSMOTE apeca kai eyypd@wg yia kabe alhayn Twv OToIXEIwv Nou nepiEXovTal oTnv AiTnan Tou Kai 131aitepa TnG
S1eUBUVONG Tou Kal va Napexel OAEG TIG MANPOMOPIEG Mou anaiToUvTal yia TNV anpooKonTn Napoxrn Twv YNnpeoiwv TnG. Kabe eidonoinon f Aoyapiacpdg 6a anooTeANeTal
OTO ZUVOPOUNTR HE TOV TPOMO MOU auTog €xel dNAWOEl kal eMAEEEI va Ta AapBavel (Evruna r nAekTpovika) kai otnv dielBuvan (Taxudpouikr 1 NAEKTPOVIKN) MOU EXEI
dnAwoel avTioToixa. Eniong o ZuvdpounTig unoxpeouTal va evnuepwvel Tnv COSMOTE og nepinTwon peTapifacng Tng oUvOEoNG Tou, unoypapovtag OAa Ta anaitoupeva
an6 Tnv COSMOTE n/kal Tn vopoBecia éyypaga. 6.2. Na xpnoiponolei To dikTtuo kal TG Ynnpeoieg Tng COSMOTE oUpgwva pe To VOWo, Toug 0poug Tng napoloag
ZUpBaong kai Tig 0dnyieg Tng COSMOTE, va pnv npoBaivel o PETAN®ANGN TwV UNNPECIWV TNG Kal va Unv npoBaivel o Npageig f NapaAnyeig nou Unopolv va ennpeacouv
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f va B&oouv og Kivduvo TNV MoIOTNTA Kal TNV Napoxrn Twv Ynnpeeoiwv. 6.3. Na Pnv yvwaoTonolei G onolov3nnoTe TPITO Toug Npoownikoug kwdikoug acpaleiag (PIN kai
PUK) Tng kapTag SIM, kabwg kai va AapBavel 0Aa Ta anapaitnTa YETPA yia TV NpoaTacia TwV NPocwniK®V Tou dEdOUEVWY KAl TOU anopprTou TV ENIKOIVAVIWV Tou. 6.4.
Na e€opAei epnpoBeopa Toug Aoyapiacoug Tou. 6.5. Na xpnoiponoiei EEonAiopo nou de dnuioupyei npoPAfnpata oto diktuo Tng COSMOTE. 6.6. Na Wnv avTIoTpEPE! TIG
TNAEPWVIKEG KAAOEIC. 6.7. Na pn Xpnoidonolei o id1og Kal va Pnv ENITPENEI OE TPITOUG va Xpnalonololy TIG YRNPETieS yia aviiBIkoug fj Nnapavopoug okonoug. EVOEIKTIKA, Kal
OXI NEPIOPIOTIKA, 0 SUVdPOUNTAG anayopeleTal va Kavel Xpron Twv Ynnpeoiwv Tng COSMOTE yia va: a) oupBalel 1) ekTeAéoel onoiadnnoTe nNapavopn evépyeid. AuTO
nepiAapBavel, alA\a de neplopileTal, oe avapTtnon, anoBrkeuon, peTadoon n diacnopd nAnpogopiag dedopévwv ) UNKOU Mou eival uBpIoTIKO, AOEPvVO, Mapavopo,
aneIAnTIKOG 1) duoPNUICTIKO 1 Mou napaialel f NPooBAMEl NveUNATIKA SiIKaIWPATA KABE ATOHOU N OVTOTNTAG 1) MoU e KABe Tpono cupBdAel oTn Snuioupyia NovIkoU
adiknuartog kai napaPialel Tnv ekAcToTeE IoxUouoa voloBeaia, B) npokaAéoel onoladnnote BAABRN o aviAiko, y) aveBacel, avapTnoel, SnHoaCIEVCE!, HETAPEPE!, avanapayel,
avadnpioupynoel ) diaveipel Pe kABe TPOMO AOYIOHIKO 1) AAAO UAIKO amoKTnUEVO PECA anod Tnv UNNPECia TO omnoio €ival NPOCOTATEUPEVO and avTiypadn oUPeva HE Ta
Sikaiwpata Tou dnpioupyou Tou (copyright), 3) npowBei n/kar diaBETel NEPIEXOUEVO NOU NEPIEXEl KAKOBOUAO AOYIOUIKO 1 npoypappaTa oxediaopéva va napepupAnbouyv,
KATAoTPEWOUV ) MEPIOPITOUV TN A&IToupyia onoloudnnoTe AoyiopikoU 1 ThAenikoivwviakoU EonNiopol 1) va eunodicouv GAAOUG XProTeG va XpnaidonoloUV TIG UNNPETies
™G COSMOTE, €) €ykaTaoTroel KAl va npoweraoel Pe onolovdnnoTe TPOno, onoloudnnoTe €idoug auTokANTN 1 Un €€ouaitodoTnuévn diagnuion i Un InTnévra and Tov
napaAfnTn nAeKTpovika pnvupaTta (spam), aAucIdWTEG ENIOTOAEG, OUOTAHATA Nupapidwv kai onoladnnoTe GAAN HOPPRG aveniBuunTnG NPowONoNG NePIEXOHEVOU, OT)
oTeilel Jeyalo apiBud avTiypapwv idIwv 1 NAapoOMOIWV PNVUMATWV HE AChHAvTo MEPIEXOMEVO N KEVMV WNVUPATWV N apxeiwv nou pnopei va BAayouv évav server,
Aoyapiaopo XproTn, newsgroup, chat rj napopola unnpeoia, {) Eekiviioel, enavaldBel 1 Ye KABE TPOMO CUMHETACXEI O KABE KEPOOOTKOMIKO I MO Napavopo oxEdIo €IG
Bapog al\ou XpnoTn f TNG €TaIpiac, n) CUMMETACXEI 0T GUANOYR N OUAAEEEI o D10 peyalo aplBpd pNVUPATwV nAekTpovikng arAnhoypagiag (emails), i aAwv
avayvwpIoTIK®V nou 8a BonBoloav oTn KaTaokoneuan AOYICHIKOU Kal MPoowniKQV deBOUEVWY XpNaTwV (spyware), 8) unodubei aANo ATOHO oav anooToA£a UNVUHATWVY i
n\acToypa®noel TNV unoypagr kanolou GAou (wneiakn f Xeipdypadn unoypadn) n ekteréoel onoiadnnote AaAAn anatn (n.Xx nAekTpovikd wdpepa “phishing”), 1)
dlaTapa&el TNV opaAr Aeimoupyia Twv JIKTUWV Kal, YEVIKA, va UNovopeUoel Kal va unoBabpioel To eninedo aopaeiag Twv SuoTnuatwy Tng COSMOTE, 1a) éxel npdoBaon o€
OUOKEUT GA\OU aTOMOU | OUCTNHATWY, SIKTUWY, AOYIOUIK®V Kal GEBOMEVMV EV ayvoia TwV KaTOXWV TOUG Kal XWpi¢ TNV ouykatadear Toug napafialovrag Tnv acpaleia
Aoyapiaopou 1 diktuou Tng COSMOTE, 1B) xpnoiponoinael i Siaveipel epyaleia pn €E0UCIOB0TNUEVNG XPNONG I CUCKEUEG NapaBiaong TnG acpaAelag n.X anokwdIKonoINTEg,
avixveuTég passwords, cracking epyaleia, epyaleia napdkapyng kpuntoypdenong f Trojan Horse mpoypappara, ly) 6tav anoktd npdoBacn oto dIadikTuo HEoW TwV
UnnpeaIV TNG eTaipiag, 6a npénel va yiverar alvvoun Kal npocgopn Xpron aut®y, Kal va Tnpei Toug KmdIkeg deovToAoyiag Tou diadikTuou (n.X. RFC 1087 ethics and the
Internet). 6.8 O ouvdpounTng €xel dikaiwpa va anokTa NpooRacn anokAEIoTIKA kal povo oe dedopéva enikoIVmVIag Ta onoia avagépovTal aTov idlo, Kal CUPPWVA HE TIG
d1aTageIg TG ekAOTOTE IoyUouoag voloBeaiac,

7. XPHZH TQN YMHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

7.1. H COSMOTE napéxel oTo ZuvdpounTr, HEow cupBatou EEonAiopol Tou, npooRacn o€ unnpeoieg nepiexopévou Tng COSMOTE r/kar Tpitwv (EQeENg Ynnpeoieg
Mepiexopévou), onwg evdeikTika MyCosmos, MyCosmos View. 7.2. O1 Ynnpeaieg Mepiexopévou xpnoigonololvtal “wg éxouv”, Xwpig duvatdTnTa TPOMNOMNoINoewv 1 AWV
enePBacswv and Tov ZuvdpounTn. 7.3. O SuvdpounTrG anodéXeTal, CUPPWVEI Kal GUVOHOAOYEI 0TI Ba kavel gUvvoun Kal Npoo®opn XpRon Twv YNNpeoiwv MepIEXOPEVOU.
QG ek TOUTOU 0 ZUVOPOUNTNG, EVOEIKTIKA KAl OXI NEPIOPIOTIKA, CUPPWVEL OTI dev Ba kavel Xpran Twv YNNpeoiwv yia a) va npo&evnoel BAGRn og aviAiko, B) va peTadwoel n
va anokTroel npdopacn os NEPIEXOHEVO MNou iTe napapialel onoiadnnoTe dIKaIwPATa TPITWY, €iTe NPOGRAAEI TN NPOCWNIKOTNTA TPITWV, EITE NAPEVOXAEI e onolovdnnoTe
TPONO TA ATOMIKA KAl KOIVWVIKG SIKAIMUATA TPITWY, EITE €PXETAl, YE OMOIOVONNOTE TPOMO, OE avTiBean e TO VOUO, Y) va napanhavnoel onolovOnnoTe w¢ Npog Thv
NPOEAEUCN TOU MEPIEXOPEVOU TwV YNNPeaiov Mepiexopévou, 8) va nNUIMoEl We onolovdnMoTE Tpono Tn ¢nun Tng COSMOTE 1 kal TpiTwy, €) va B&0el og Kivduvo Thv
aopakeila Tou dikTUou TnGg COSMOTE, oT) va npoBei We onolovdnnote TPOMo oTnv NpowOnon autokAnTnG 1 pn €€ouaiodoTnuévng diagnuiong N KN {NTnéévriwv
NAEKTPOVIKQV pnvUpaTwv(spam), £) va anokaAUnTel MAnpo@opieg nou NePIEKOUV Npoownikd dedopéva. 7.4. H COSMOTE npoonabsi va eEaopalioel uwnAd nocooTtd
aopaleiag aTn xpnon Twv Ynnpeoiwv Mepiexopévou, kabwg kai 600 To duvatdv akpiBeig, NANpeIC, agldnioTes, enikaipeg nAnpogopieg. Map’ dAa auta n COSMOTE de
deapeleTal Kal dev NApEXEl Kavevog €idoUg yyunan ava@opikd Pe TNV aoPAAEId Kal TO NEPIEXOUEVO TwV YNNpeoiv Mepiexopdévou. O SuvdpounTng gival ungeubuvog yia
KABe Kivduvo Mou Wnopei va npokahéoel n Xprion ornoloudnnoTe NepIEXOUEVOU, oupnepIAapBavopévng onoiaodnnoTe andgacg Tou va BacioTei oTnv opBoTNTa, NANPOTNTA,
€yKUPOTNTA f/Kal XpNOIMOTNTA OMOIOUBANOTE NEPIEXOUEVOU TV YNNpeoiwv Mepiexopévou. 7.5. H COSMOTE dev (pépel onoiadnnoTe euBUvn yia TNV acpaleld, To gUVVOHO
Kal TNV €yKUpOTNTA TOU NEPIEXOHEVOU TwV YNNPETIQV MepIEXOPEVOU TPITWV, Ol onoiol (TPITol) €xouv TNV NARPN ACTIKN Kal MoIvIKn €uBUVN yia TIG UNnpedieg autég. O
SUVOPOUNTAG O’ QUTEG TIC MEPINTWOEIC, NPEMEI va ancuBUVETAl OTOUG TPITOUG yia OTISAMOTE TUXOV NMPOKUWE! anod Tnv eniokewn f/kal Xpnon Twv YNnpeoiov autwv. 7.6. H
COSMOTE dikaiouTal va Tporomnolgi Toug 6poug npdopacng Kai Xpnong Twv Ynnpeoiwv Mepiexopévou, kabmg kal va diakonTel f Tporonolei onoiadnnoTte Ynnpeoia
Mepiexopévou. 7.7. H xprion kai npoopaacn oTig Ynnpeoieg Meplexodévou anuaivel pnTr Kal avenipUAAKTN €K JEPOUG TOU SUVOPOUNTR anodoxr TWV YEVIKWV Kal TwV TUXOV
eIdIkwv Opwv KABe Ynnpeoiag Mepiexopévou, ONWE ekAcToTe IoxUouv. 7.8. Emionuaiverar 0TI oI avihikol, nou dev €xouv cupnAnpaoel To 18° €Tog TnG nAIKiag Toug,
anayopeUeTal va Kavouv XpRon Twv Ynnpeoiv Mepiexopévou nou aUUMWVa [E TO VOPO ansuBuvovTal anokAEIOTIKG O eVANIKEG. S€ NePINTWON nou aviAikol, Napa tn pnTn
G Ave anayopeuan, Kavouv Xpnan Ynnpeoiov Mepiexopévou nou BewpolvTal akaTaMNAEG yia autolg, n COSMOTE dev ¢pépel kapia euBlvn, dedopévou OTI N NpoaTacia
TWV avnAiKwv anoTeAsi NPWTIOTWG UNOXPEWON TOU SUVPOWNTR, O 0noiog eUBUVETAl AnoKAEIOTIKA. 7.9. OI avaAuTikoi 6pol XpRong Twv YNnpeoiwv MepiEXopévou Tou
MyCosmos epgavifovTal oTn IoTooeAida Tng COSMOTE otnv nAekTpovikn dielBuvon www.cosmote.gr 7.10. H xpéwon Ynnpeoiwv MoAupeoikng MAnpogopnong (YNIT)
yiveral péow Tou Aoyapiacpou Tng COSMOTE. O1 YIMN gival unnpeaieg nepiexopévou npooTiBépevng agiag Tng COSMOTE 1) TRITwV Kal XPEWVOVTAI €ITE UE TNV ANOCTOAN €iTe
He Tn Aqwn SMS and kai Npog Syngioug KwdIKoUg Twv OeIpav 54XXX & 190XX €wg 195XX, €iTe pe KANOEIG pwviG Npog TiG apiBpooelpég 14XXX, 901,909, 806,812,825,850
& 875. O1 napanavw apiBpooelpég duvatal va TpornonoinBolv KaTonv OXETIKNAG andgaong Tng EETT 7.11. H xprion Twv Ynnpeoiwv Mepiexopévou ouvioTa anodoxn Twv
OPWV XPrionG TOUG €K PEPOUG TOU SUVOPOUNTH.

8. XPEQZEIZ — NAHPQMEZ

8.1. H COSMOTE xpewvel To ZuvdpounTr), CUUPWVA HE TOV EKACTOTE IOXUOVTA TIMOKATAAOYO TNG, HE: d. TA TUXOV TEAN oUvdeong, enavacluvdeang n anooUvdeong, B. TNV
Tiun d1a6gong ) avTikaTaoTaong kaptag SIM, y. Ta nayia pnviagia TEAn yia kaBe Ynnpeoia, d. Ta TEAN Twv KAOEWV mou npaypaTtonodnkav, € Ta TEAN ahAayng
OIKOVOMIK®V NPOYPApKaTwy, kKabmg kal Tuxdv aAAa TEAN Nou avapépovTal OToV EKACTOTE I0XUOVTA TIHOKATAAOYO TNnG nou BPIiOKETal aTnv 1I0TOoEAIda TG www.cosmote.gr.
Eniong, n COSMOTE Xpe®vel TOV ZUVOPOUNTH HWE TUXOV GAEC OQEINEG TOU CUMPWVA WE TA CUMPWVNOEVTa WETAEU Tou ZuvdpounTtr kai Tng COSMOTE (m.X. Me TO
avanooBecTto nogd €mdOTNONG). Ta Tuxov TéAn oUvdeong, Ta ndyia TEAN, Ta TUXOV TéAn anooUvdeong kal enavacUvdeonc, kabwg kal Ta Tuxov TéAN f/kal avandoBeota
nooa yia Tnv Alon Tng oUuBaong npiv TNV napeAeucn Tng eAaxioTng dIApKeiag Tng avagépovtal atnv Aitnon Zuppacng olvdeong oTo dikTuo Tng COSMOTE fy/kal o€
napaptnua autng. O @.M.A. kai Tuxov ailol gpopol 1 TEAN eniBapUvouv Tov ZuvdpounTh. Eniong Tov ZuvdpounTn Baplvouv Tuxov £€oda (AeIToupyika, SIKaoTiKa, f aAAa)
oTa onoia unoBaileral n COSMOTE Adyw TNG KN €KNARPWONG TWV CUPBATIKAV UNOXPEWTEWY TOU ZuvdpounTr. Ta nayia unviaia TéAn npokataBailiovrai. O Aoyapiacuoi
nepiéxouv To EAayioTo Eninedo AvaAuTikng Xpéwong (E.E.A.X), ekTOG €av 0 ouvdpopnTng eMIAEEel va pnv Aappavel E.E.A.X 1) va AapBavel nAnpn avaluon Tou Aoyapiacpou
Tou, KaBwg kal Tnv npoBeopia E6PANCNG Toug cUpwva We 6oa opilel n 1oxUouoa VoUoBesia. € NePINTWan nou o uvdpounTig AaupBavel nAnpn avaluon yia To
Aoyapiaopo Tou, €av XpRoTng Tng oUvSeong ival SIaPopeETIKO NPOCWNO anod To ZuvdpounTn, 0 ZuvdpopnTng dnAwvel unelBuva OTI 0 XPAOTNG 1} Ol XPrOTESG TNG OUVIEDNG
€ival evipepol yia TNV Afwn avaAuTikoU Aoyapiacpou pe NARpn avaypagn Twv yneinv Twv kahoUpevwv apiBuwv. 8.2. H COSMOTE SikaioUTal va peTaBAaAAel Ta TIHOAOYIA
NG OUPPWVA PE TO VOPO KAl TOUG KAVOVEG Tou UyIoUG avTaywviopoU pE KpiTrpia Tov NANBwPIoUO Kal TO GUVONIKO KOOTOG Napoxng Twv YMNNPECI®V TG, OTO OMoio
oupnepIAaUBAvETal TO KOGTOG eNEVOUCEWV Kal TO KOOTOG AEIToupyiag kal ouvtripnong Tou dIkTUoU TnG. Tuxov alu&non Twv TIJoAoyiwv cUPPWVA PE Ta avwTEPW Ba 1oxUEl
onwg npoPAEneTal and Tnv loxuouoa vopoBeaia. Evrog dUo (2) pnvav and Tn Béon ot 1oxU TG au&nong Twv TiIMoAoyiwv, ekTOG av AAwG opioBei and Tnv eKAcToTeE
10XU0oUCa VopoBesia, €EQIPOUNEVWV TWV MEPINTWOEWY HEIWONG TIMOAOYiwY, TIHOAOYiWV Mou agopolv dieBveic KANOeIC SMS kal unnpeaieg dIEBVOUG NEPIaYWYNG, KAMNCEIG
NOAUKEDIKAG MANPOPOPNONG, KANOEIG 0 OUVTOHOUG KWOIKOUG Kal Wn YewypagikoUg apiBpols (e5aipoupévwv Twv KANoEwv o apiBpols KivnTig TnAepwviag) o
SuvdpounTng dikaioUTal va kaTtayyeilel Tnv napouoa ZUWBacn alnuiwg pe Eyypagn idonoinar Tou npog Tnv COSMOTE. Ze nepinTwon nou n cUPBacn Tou uvdpounTn
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€ival opIoPEVOU Xpovou eEakoAouBolv va 10XUOoUV Ol UMOXPEWNTEIG TOU SUVEPOMNTN YIa TNV KaTaBoAr TuxOV unoloinwv €nidOTNONG GUOKEUGV 1 TEPUATIKOU €EonAiopoU n
onoIacdnnoTe AAAnG emidOTNONG N NPooPpopdac éxel AdBel 0 SuvdpopunTnG, cUUG®VA KE TOUG NPO TNG HOVOUEPOUG TPOMOMoinong OXETIKOUG Opoug Tng aUuBacng Tou
SuvdpounTn. 8.3. O1 hoyapiacpoi ekdidovTal pnviaia kal eEo@AolvTal péoa aTnv nNpoBecpia Nou avaypagpeTal o auTouc, n onoia dev WNopei va €ival pIkpoTePn ano tnv
nponyoUWevn TNG NUEPAG KATa Tnv onoia cupnAnpaveral evag (1) privag and Tnv nuepounvia €kdoang Toug. H avaypa@opevn ato Aoyapiacud Xpéwon dev kabioTaral
An&inpdBeopn npiv Tnv napéleuon npobeopiag Tpiavra (30) nuepwv and Tnv nuepopnvia €kdoong Tou. O ZuvdpopnTig BewpeiTal 0TI Toug £xel anodexBei NANPwWG av dev
TOUG ap@IoBnTroel Ke €yypa®o Tou npog Tnv COSMOTE evTog anokAEIOTIKNAG NpoBeopiag 45 nuepwv and Tnv €kdoor Toug. Av o ZuvdpounTng dev €E0MANOEI TOUG
Aoyapiaopoug péoa oe TpiavTa (30) pépeg and Tnv nuepopnvia £ékdoaorg Toug, Ba emBapUveTal Pe To VOUINO TOKO unepnuepiac. 8.5. O1 hoyapiacpoi Ba eEopAolvTal e Tov
Tpono nou dnAwBnke atnv Aitnon f We onoiov Tpono enileyei and Tnv COSMOTE katd Tn diapkeia Tng ZUPBaone. 8.6. O ZuvdpounTng dnAawvel kal anodexeral oTl ol
Aoyapiaopoi kai Tux6v aAha TiHoAdyia nou exkdidovtal and Tnv COSMOTE kaBmg kal avTiypaga r anoonacpata Toug nou TnpolvTal and Tnv COSMOTE pnxavoypa®ikd o€
NAEKTPOVIKO KEVTPO, anoTeAoUv nARpn anodeiEn Tng opeAng Tou npog Tnv COSMOTE avagopika e Ta Nooa oTa onoia ava@EpovTal, Katd Tng onoiag OwE ENITPENETal
avtanodeign. 8.7 H COSMOTE diatnpei To dikaiwpua va kaAUnTel ageoa, kabe An&inpdBeoun kal vOUILA anairnTr oQeIAn Tou SuvdpounTr and onoliadnnoTe oUVOEDT Tou
oTtnv COSMOTE, ano To TuxOv MIOTWTIKO unoAoIno ekkabapiaTikou Aoyapiacpou Tou. 8.8 O ZuvdpounTnig £xel Tn duvaToTnTa va E0PANCEl TO AOyapiacKo ToU [E PETPNTA
Xwpig eniBapuvon og éva and Ta onpeia nwAnong Tou dikTUou TnG COSMOTE. e nepinTwon €50QANCNG PE NIOTWTIKN KAPTA 1) NAYIA EVTOAN péow Tpanélng rj o€ TPIToug
(n.x. EATA, ATM Tpanelwv kAn) evdéxeTal va undapxel eniBapuvan n onoia kabopiletTal and Tov Tpito popéa (EATA, Tpanela kAn). MepICOOTEPEG NANPOPOPIES YIA TOUG
Tponoug eE0GANONG napéxovtal Péow Tou AoyapiacpoU Tng COSMOTE, Tng EEunnpétnong Mehatov, kai oTn 1oTooeAida www.cosmote.gr. 8.9 O ZuvdpopnTig €xel
dikaiwpa va emAéEel va AapBavel Toug AoyapiaopoUg TOU €iTE €vTuna &iTe NAEKTPOVIKA WECW TNG yypagng Tou otnv Ynnpeoia My COSMOTE and Tnv IoTooegAida
www.cosmote.gr. STnv nNepinTwon Awng Tou AoyapiacpoU nAEKTPoVIKA o SuvdpoPNTAG €ival anokAEIOTIKA UNEUBUVOG yia TOUG NPoowIkoUG Tou KwdikoUg (username,
password) 1 Tov é\eyxo Tou nAekTpovikoU Tou Taxudpopeiou (e-mail). 8.10 Ze nepinTwon £kdoong ekkadapioTIkoU AoyapiacpoU WE MICTWTIKG UMOAOINO, TO MOCO AuTO
€NIOTPEPETAI OTO ZUVOPOUNTH XWPIG va anaiteital n unoBoArn €8IKAG NPog ToUTo aiTNoNg anod Tov SuvdpopunTr. H emioTpo®n yiveral evog dUo (2) pnvav péow Tou idlou
WEoou, €pogov auTd eival yvwaTo atnv COSMOTE, nou o Zuv3pounTng €xel dNAQOE! OTI Ba NANPWVEI TOUG AOyapiaoHouG ToU EKTOG £V €Xel ONAWOE! SIAPOPETIKA. Z€
nepINTWon nou o SUvdpouNnTnG dev €xel SNAWOEI CUYKEKPIPEVO HECO NANPWUNG EVNUEPWVETAl PECW TOU €kKaBapIoTIKOU AoyapiacpoU yia Toug TPOMoUG ENIGTPOPNG TOU
NIOTWTIKOU urnoAoinou. To TuXOV KOOTOG yia TV ENICTPOPF TOU NICTWTIKOU UNoAoinou o€ Tpanelikd Aoyapiacud emiBaplvel Tov SuvdpopnTr.

9. EMMYHZEIX

9.1. Kata tnv évapén r kata Tn dIGpKeIa TNG Napoxng Twv YNNPeoiwy, o ZuvdpounTig unoxpeoUTal va kataBalel otnv COSMOTE, UoTepa and OXETIKN anaitnon TG, g
npoUnoBeon yia Tnv évapén f Tn OUvéXIon TNG NAPOXNG O auTOV TwV YMNPECIOV, €UAOYEG €yYUNOEIG HEXP! evviakoala (900,00) eupw. To Opio autd dev IOXUEl O€
nepinTwan uywnAng xpnong nou unepBaivel Ta 900 gupw ava prva. O1 {nToUUEVEG eyyunaoeig Ba gival avaloyeg pe TNV MICTOANATIKA 1KQvOTATA Tou SuvdpounTh, TN XPron
TV Ynnpeoiwv (n.X. pubpodg npayuatonoinong KARCEwv, acuvnBioTn f uwnAn XpAon KAM.) kal JE TUXOV nponyoUUEvn avTIGUWRATIKR CUMNEPIPOPA TOU NPOG Thv
COSMOTE 1 npog TpiToug. 9.2. EmnAéov, n COSMOTE duvaral, Pe BAon Ta wg avw KPITRPIA, va anaitnoel EUAOYEG EyyUNOEIG HEXP! eEakoaia (600,00) eupm, O NepINTwWaon
nou o SUvdPOUNTAG eNIBUPE TAV Napoxr unnpeai®v Mepiaywyng n diebvmv cuvBIGAEEEWV 1) KARCEIG AIGokewnG. To Oplo auTo dev 1IoXUEl O NEPINTWAN UWNARG XPRONG TwV
avTIoTOIXWV UNNPEedioV nou unepBaivel Ta 600 eupw ava pva. 9.3. O eyyunoeig Tng napaypdou 9.1. eNioTpEPovTal aTov SUVSPOUNTR AToKa HETA TN AREN Tng ZUuBaong
HE TNV NpoUndBeon OTI dev eKKPEPE OE BAPOG TOU Kapia olkovouikn anaitnon Tng COSMOTE and onoiadnnote aitia. 9.4. O1 eyyunoeIg TG Napaypagou 9.2. emigTpepovTal
oTOV ZUVOPOUNTH ATOKA £PpOCOV auTdg dnAwael OTI Oev NIBUKET TN CUVEXION TNG NAPOXNG UNNPETIwV Mepiaywyng N dieBvmv KANCEWV Kal und Tnv npoundbeon Ot Ba €xel
€E0PANOEl NARPWE OAOUG TOUG AoyapiaopoUs Nou NEPIEXOUV XPEWOEIG yIa TIG UNNPETieg auTé. 9.5. H COSMOTE diatnpei To dikaiwpa va kaAUnTel aueoa, anod To noco TnG
€yyunong, kaBe An&inpdBeoun Kal VOUIUA anaitnTr oQeIAr Tou SuvdpounTn.

10. ANQTATO NIZTQTIKO OPIO

H COSMOTE &ikaioUTal va kaBopilel éva MoTWTIKO OpIo XPRong yia KaBe ZuvdpounTr, To onoio dUvaral va To avanpoodppdlel Katd Tnv eUAoyN Kpion TNG e KpIThpia Thv
NICTOANMTIKA IKAVOTNTA TOU SUvpouNTR, TN XPAoN Twv YNnpeoiov (n.X. puBHOG npaypaTonoinang KANOEwWY, acuvnBioTn 1 uwnAn XpRon KAM.) Kai TUXOV nponyoupevn
QvTIOUKBATIKA CUMNEPIPOPA Tou npog Tnv COSMOTE i npog TPITouG. Z€ nepinTwon unépBaong Tou mioTwTikoU opiou, n COSMOTE dikaioUTal va Pnv Tou EMITPEWE! TN
OUVEXION TNG XPNONG TwV YNNPETIQV TNG Kai/f va {NTnoel anod Tov ZuvdpopnTn TNV apeon KataBoAn Twv OQEINOPEVQV ) EYyUNONG HEXP! TOU TPIMAACIOU KATA TN OTIYHA
ekeivn UWoug TNG OPEIARG TOU, Kal OE MEPINTWON WN OUMHOPP®WONG TOU ZUVOPOUNTH HE TIG AVWTEPW UMOXPEWCEIC TOU, Va NPOPEi €iTe € NPooWPIVE Gpayr XpHRong Twv
YNnpeoiwv TnG €iTe o aueon katayyehia Tng ZUpBaong. O ZuvdpounTng, dUvatal va nNTioel TNV autopaTn dIakonn TwV NAPEXOHEVWV UMNPECIOV O€ NEPINTWON MoU N
XPEWON Tou €ival uwnAOTEPN and £va avwTaTto OpPI0 KATA TO WAVA TIMOAOYNONG, CUMNANPMVOVTAG TO KaTtdAAnAo nedio otn ouvnupévn Aitnon. H avTépw unnpeoia
NapéxeTal e TOug OPOUG Kal NPOUNOBETEIG, MOU avapEPOVTal OTOUG EIBIKOUG OPOUG NAPOXNG TNG UNNPESIAg auTng

11. ATAKOTMH MAPOXHZ YMHPEZIQN

11.1 3e nepinTwon nou o ZuvdpounTng Oev Tnpei onoladnnoTe anod TIG CUPBATIKEG TOU unoxpewoelg, n COSMOTE dikaioUTal va diakowel Npoowpiva f OpIoTIKA 1) va
NEPIOPITEl TNV NAPOX TV YNNPECIOV TG, KETA TN NAPOd0 TNG NPoBECHIag CUPPOPPWONG NoU Ba Tou £XEl TAEEI E OXETIKNA €100M0iNoT TN oUNPWVA PE Ta NPoBRAENdpEvVa
oTnv IoxUouaa vopoBeaia. H diakonr, pOoov gival TEXVIKG EQIKTO, NEPIOPICETAI GTNV UNNPECIA yia TNV onoia dev yiveral EE6QANTN.

11.2 Se nepinTwon pn eunpoBeopng €E0ANONG OAwv Twv ANEINPOBeouwY Kal anaimnTev oQeAQv peéoa ot Tpidvta (30) WEPEG and Tnv nuepounvia €kdoong Tou
Aoyapiaopou, n npoBecpia ouppdpPwong nou Ba Béoel n COSMOTE aTo Suv3pounTr NPOKEIUEVOU va NpoRei o€ Npoowpiviy dIakonn Twv YANPESI®V TNG, av autog dev
OUMMOPPWOEl, dev UNOPEi va €ival PIKPOTEPN Twv déka NévTe (15) NUEPV anod Tnv KoIVonoinaon Npog autdv Tng OXETIKNAG e1donoinong.

11.3 H opiaTikr diakonn Twv unnpeci®v Aoyw An&inpdBeopng kal anarnTic o@eIAiG Tou ZuvdpounTh npog Tnv COSMOTE npaypaTonolsital evrog eEfvra
(60) nuepav and Tnv npoowpivry diakonr Napoxng Twv unnpeciov. Katd tnv didpkeia Tng npoowpivig diakonng n COSMOTE dUvatal va Xpewvel Ta nayia
TEAN oUVOEONG OTO TNAEPWVIKO JIKTUO CUUNEPIAAUBAVOUEVWV Kal TEAMV NMOU apopolv O NPonAnpwHévVa NakETa We TV €Eaipean TnG NepinTwong onou n
npoowpivr) diakonr diapkei 0AOKANPN TNV Nepiodo TIHOAOGYNonG onoTe o ZuvdpounTng Ba xpewveral To Nayio TEAOG aUvOEONG OTO TNAEPWVIKO JIKTUO TO
onoio avépyeral aTo noad Twv 7,00€ (ue @.M.A.),Nnou avTIOTOIXEl OTIG NAPEXOMEVEG UNNPECIEG YIa TIG onoieg dev upioTaTal npoowpivr diakonr).

11.4 Ano Ta avwTépw €€aipolvTal NEPINTWOEIG ANATNG, N ENAvEIANUUEVNG EKNPOBETUNG €EOPANONG 1 UN €E0pANGNG Aoyapiacuwy, oTig onoieg n COSMOTE dUvatal va
Slakowel dpeoa TV Napoxn Twv YNNPESIWV TNG Kal Xwpig nponyoupevn eidonoinon.

12. ATAPKEIA THZ ZYMBAZHZ

12.1. H napouca ZUpBacn eival dopioTou XPOVOU €KTOG av O ZuvdpounTng WE Tnv AiTnor Tou enélefe n ZUpBacr) Tou va €xel opiopévn dIApKeld AOyw emdATNONG
OUOKEUNG, Nayiou TeppaTikoU €onAiopoU 1 onolacdnnoTe aAAng emdoTnong, EKNTwanG f NPoo@opag éxel AaBel o Zuvdpountig and Tnv COSMOTE. & nepinTwaon nou o
SuvdpounTng dev enéAeke n ZUPPBaAcT Tou va £xel opiopévn Sidpkela, TOTE n eAdxioTn diapkeia Tng napouaoag opileTal og dU0 Prveg. 12.2. € NePINTWOn nou, CUMPWVa JE
TNV aitnon Tou ZuvdpounTr, n napoloa ZUuPacn eivar opiopgévou Xpdvou, WETA Tn AREN TnG apxIkng TnG OIAPKEIAG WETATPENETAI OE AOPIOTOU XPOVOU, EKTOG av O
SUVOPOUNTAG EMIAEEEI EITE Va TNV avaVEMCE! YA OPITHEVO XPOVO EITE va Tnv KaTayyeilel cUP@wva We Ta opifopeva oTto apbpo 13.3.


http://www.cosmote.gr/

13. KATAITEAIA

13.1. Meta and éyypapn eidonoinan, n COSMOTE duvaral, Je TNV eMGUAAEN TUXOV NepaITépw dIKAIWUATWY TNG, va Katayyeilel Tnv napoloa ZUpuBacn onoTednnoTe, HOVO
yia onoudaio Adyo, ONwG evOEIKTIKA OE NEPINTWAN: a) Mn GUUHOPWANG TOU SUVOPOUNTN HE ONoIadAMOTE and TIG CUPBATIKEG TOU UMOXPEWNTEIC, Ol oroieg BewpolvTal OAeG
ouoimdelg, B) MepIkAG N OAMIKAG avakAnang, aklpwaong, Tporonoinong rf AnEng Tng adeiag Tng COSMOTE, y) ©avaTtou Tou ZuvdpounTr, KNPUENG TOU O KATACTACN
NTWYEUONG N Nauong NANPWHAV 1 GAANG NapopoIag KaTaoTaong, €iTe €xel UNOBANOel aiTnon €iTe 01, HETATPONNG TNG VOUIKNG TOU HOP®NG, BE0NG TOU UNO KABETTAG
S1GAuonG, ekkaBdapione, avaykaaoTIKNG SIaxeipiong KaBag Kal o KABs NEPINTWAN NOU 0 ZUVOPOMNTNG KATACTEI apePEYyuog, d) oTnv NePINTwon Twv apbpwv 9 kai 10. 13.2.
S€ nepinTwon nou o SuvdpopunTng enéAeEe n ZUpPaor) Tou pe Tnv COSMOTE va €ival opiopévou Xpovou, o SUvSpopnTNG HNopei va Tnv katayyeiAel UoTepa and OXETIKN
£yypaen €1d0noinon Tou, PE GUOTNUEVN EMNICTOAN N e KaTABeon e anddeign ota ypageia fi oTo dikTuo NnwAnoewv Tng COSMOTE. ZTnv nepinTwon auTh e€akoAouBolv va
10XUOUV Ol UMOXPEWTEIC TOU 3SUVOPOMNTR Via Tnv KAtaBoArl Tuxov umnoloinwv €midOTNONG OUCKEUQV I TEPUATIKOU €EONNIOHOU 1 onolaodnnoTe  AAANG
€MdOTNONG/EKNTWONG/NPOCPoPAg, GUUPWVA HE TOUG NPO TNG MOVOMEPOUC TPOMOMoINanG OXETIKOUG Opoug TnG aupBacng Tou uvdpount. 13.3. € nepinTwaon mnou n
>UpBaon eival aopioTou Xpovou (gite Bacel TnG AiTnong Tou ZuvdpopnTr, €iTe KATOMIV avavéwong TnG), 0 SUVOPOUNTNG PMOPE va TNV KaTayyeiAel onoTednnoTe o€
kataoTnua Tou dikTUou NwAnoewv COSMOTE 1| We anooToAr €NIGTOANG ) JE anoaToAr TnAodoloTuUMIag N HEow NAEKTPovIkoU Taxudpopegiou emiouvanTovTag avriypapo
dehtiou TauTdTNTAG 1) dlaBaTnpiou. H ulonoinon Tng SIAKOMNRG NApOXNG TWV UNNPECIOV HETA and KaTayyeAia TnG oUMBACNG €K WEPOUG TOU SUVOPOWNTR Mpayuartonoleital
€vTOG OUO (2) pyacipwv NUEPWY, EKTOG €AV 0 ZUVOPOUNTNAG INTROEI N dlakonn va npayuaTonoinbsi o€ GUYKEKPIUEVO Xpovo. 13.4. EvTog duo (2) unvav and tnv B€on ot
10x0 oUPewva pe Tnv loxlouoa vopoBeaia: a) Tng al&nong Twv TIHOAOYiwY, EEAIPOUNEVWV TWV NEPINTWOLWY HEIWONG TIHOAOYiwy, TIHOAoyiwv nou agopoulv diebveig
KAAOEIG, KAMOEIG NMOAUPEDIKNG NMANPO®OPNONG, KANOEIG O OUVTOHOUG KWOIKOUG Kal W YEWypa®IkoUG apiBpoug (eEQIpOUPEVOV TwV KAMCEWV OE apiBoUg KIVNTAG
TNAEQWViag) kai B) TNG HovopEPOUG TPomnonoinang Twv napovtwy Mevikav ‘Opwv Mapoxng Ynnpeoiwv anod tTnv COSMOTE, o ZuvdpounTtng dikaiouTal va kaTtayyeiAer Tnv
napouoa ZUuBacn alnuiwg pe £yypapn idonoinon Tou npog Tnv COSMOTE. Z€ nepintwon nou n oUuBacn Tou SuvdpounTn €ival opiopévou Xpovou eEakohouBolv va
I0XUOUV Ol UMOXPEWOEIG TOU ZuvdpouNTn yia Tnv KataBoArl Tuxov unoAoinwv emidOTNONG OUCKEUWV N TepuaTikoUl €EonmAIoUoU 1 omolacdnnoTe AAANg
€MIdOTNONG/EKNTWONG/NPOCPOPAC, CUUP®WVA HE TOUG NP0 TNG HOVopEPOUG alENonG Twv TIMOAOYIWV KATA Ta Avw 1 TWV OXETIKWOV OpwV TNG oUMBAcNG Tou SuvdpounTn.
13.5. H anwAeia, kAonn fj katacTpor TnG kapTag SIM ) Tou EEonAiopou, dev anoteAei anoudaio Adyo kaTayyehiag Tng napoloag ZUKPRaAcNG €K PHEPOUG TOU ZUVOPOUNTH,
OedOPEVOU OTI TOV OXETIKO KivOUVO TOV (PEPEI AMOKAEIOTIKA 0 SuvdpopnTnG. 13.6. € kABe nepinTwon karayyehiag Tng napouoag SUPPRacng kabioTavTal apécwg anarmnTeg
OAEG Ol OIKOVOUIKEG UMOXPEWOEIG TOU ZuvdpounTr npog Tnv COSMOTE oupnepIAapBavopévev Tuxov unoAoinwv enidOTNONG CUOKEUMV 1 TEPHATIKOU €EOMAIOHOU 1
0noIacdnMoTe AANG MdOTNONG/EKNTWONG/ NPOCPOPAG, CUPPWVA KE TOUG NPO TNG KaTtayyeAiag opwv Tng oupBaong Tou uvdpounTh. 13.7 Ze nepintwon nou n UuBach
Tou ZuvdpounTn We Tnv COSMOTE eival opiopévou Xpovou Kal AUBei mpiv Tn OUMNARPWON TNnG OPIOHEVNG JIAPKEIAG TNG, TO TEAOG TO omoio Npénel va KataBalel o
SuvdpounTAG yia Tn diakoni/kaTtayyeAia auTrg, dev duvaral va unepPaivel To PIKPOTEPO and Ta akolouda: 1. To cUvoAo TNG EKNTWONG Wnviaiou nayiou nou €xel Aapel
HEXPI TN OTIYHNA TNG SIAKOMNG OuV To evanoyeivav Nocd andoBeong yia TUXOV emdOTNON CUCKEUNG N TEPUATIKOU €EONAIGHOU BACN TOU Mivaka anooBECEwWY yia To YETA TN
XPOVIKN) OTIYUI ENEAEUCNG TWV AMOTEAEOHATAOV TNG WG AV KaTtayyehiag diaoTnpa. Edika oe nepinTwon nou n katayyeAia Tng ZUPBaong vivel npiv Tnv ndpodo 2 pnvaov
kataBaher nayia U0 PINVeV, To GUVOAO TNG EKNTWONG SUO PNVII®V Nayiwv OuV TO Evanopeivav Nocd anooBeong yia TUXOV eNIBOTNON GUOKEUNG ) TEPHATIKOU €E0NAICHOU
Baon Tou nivaka anooBECEWY YIa TO HETA TwV NPOTWV dU0 UNVAV TnG ZUKBaAcng dIaoTnua 2. To €va TPITo TOU aBpoioHaTog TWV PNVIAIWY Nayiwv yid To PETA TN XPOVIKNA
OTIYHN ENEAEUONG TWV AMOTEAECUATWV TNG WG AV KaTayyehiag S1aoTnua KEXPI TNV Kavovikn Afgn TnG oUBAcnG opICHEVOU XPOVOU GUV TO Evanopeivav nood anooReong
yla TuxOv emiddTNON OUCKEUNG fi/kal TeppaTikoU €EonAigpol nou avTioTolxel aTo dIGoTNUa yia To onoio dev kataBallovTal nayia. To avwTépw TEAOG avaypageTal aTnv
AiTnon Tou SuvdpounTh.

13.8. Z& nepinTwon kaTtayyeAiag Tng ZUWBaong Aoyw o®eIAnG, Sev unoypageTal véa oUPBacn HeE ToV SUVSPOUNTH MPIV TNV OPICTIKN TAKTOMNOINGN TWV OIKOVOMIK®Y TOU
unoxpewoewv npog Tnv COSMOTE.

14. ANQTEPA BIA

H COSMOTE dev €uBUveTal €vavTi Tou SUVSPOMNTI YIa TUXOV WN €KNARPWON TWV CUPBATIKWV TNG UNOXPEWCEWY O€ MEPINTWOOEIG ENEAEUCNG OMOIOUDNMOTE YEYOVOTOG
avwTépag Biag (ONwg evOEIKTIKA 0 NOAEHOG- €iTE €XEl KNPUXOEI EiTe OXI — TAPAXES, NPAEEIG OMOPOOPAG, TPOUOKPATIKEG EVEPYEIEC, BEOUNVIEG, OEITOI, EKPAEEIC, NUPKAYIEG,
€UNOPIKOI ANOKAEITWOI, anepyieg avtanepyieg, Npageig EMNvik@y, KoIvoTIKGV 1 GAAWV apxav, QUOIKA ePnodia, aTHOOPAIPIKEG GUVONKES), 1 AMWV NEPIOTATIKAOV EKTOG TOU
nediou eAéyxou TngG, kabwg eniong kai yia Tn Aeiroupyia kai diactvdeon AAwV €BVIKQOV 1 EEvwv SIKTUWV Kal TIG EV YEVEI EVEPYEIEG TWV (POPEWV TOUG,

15. EKXQPHZH

15.1. Ta dikaipaTta nou anoppeouv and Tnv napoloa ZUpBacn ekxwpouvTal POvo peTa and éyypaen ouvaiveon tng COSMOTE kai und Tnv npolnobson OTI 0
ZuvOpoUNTAG €XEl EE0PANCEI MANPWG TIG HEXPI TOTE OPEINEG Tou nmpog TV COSMOTE. ZTnv nepinTwon autr, n napoloa ZUpBacn AUETAl KAl UNOYPAMETAl VEQ WE TOV
ekdoxéa. O ZuvdpounTig Kal o ekdoxeag eubBuvovTal £1G OAOKANPOV YIa TUXOV OIKOVOMIKEG anaiThoelg TG COSMOTE yia unnpecieg nou £xouv napaocyedei npiv and tnv
nUepopnvia ekxwpnong kai dev £xouv TIOAOYNBEi PEXPI TNV nUepopnvia auTn yia onolovdnnoTe Adyo. 15.2. H COSMOTE duvaral va ekxwpei Ta SiKaimpaTa nou anoppeouv
and Tnv napoloa ZUPRaAcn f Kal PEPOVWHEVEG anaIThoEIG NoU NPOKUNTOUV and auTnv.

16. MAHPHZ ZYM®QNIA — TPOMOMOIHZH

16.1. H napoloa ZUuBaon eival n NARPNG Kai Jovn oupgwvia Peta&l Tng COSMOTE kal Tou ZuvdpounTh Kal Unepioxuel kaBe aAAng nponyoUKevng ypanTng 1 NPOQOpIKAG
OUHGWVIAg iy enikoivwviag pe Tnv COSMOTE 1) Ye Toug avTinpoomnoug Tng. 16.2. H COSMOTE dikaioUTal va TPOMOMoIgl TOUG OPOUG TNG NApouoag GUNPVA WE TNV KEiJevn
VOHO0BEDia. Z€ NePINTWON HOVOUEPOUG TPOMOMoiNong Twv NapovTwy Fevikwv ‘Opwv Mapoxng Ynnpeoiwv and Tnv COSMOTE, o ZuvdpounTtig dikaioUTal, evrog duo (2)
Hnvov and Tn B€on og 10XV TNG TPOMOMOINONG, va kartayyesidel Tnv napoloa SUpBaon alnuing pe €yypapn sidonoinor Tou npo¢ Tnv COSMOTE. 2t nepinTwon nou n
oUpBaon Tou ZuvdpounTn €ival opIoUEVOU XpOvou €EaKoAouBolV va I0XUoUV Ol UNOXPEWMOEIG TOU SUVOPOUNTN YIa TNV KATABOAR TuxXOV unoloinwv enidOTNONG CUTKEUGV N
TeppaTikoU €EonAiopoU i onolaodnnoTe AANG eMdOTNONG/ EKNTWONG/NPOTPOPAG, CUNPWVA HE TOUG NPO TNG HOVOUEPOUC TPOMOMOINGNG OXETIKOUG OPOUG TNG oUpBaong Tou
Suvdpountr. 16.3. H ek pépoug Tng COSMOTE pn aoknon 1 YepIkry Goknon onoloudnnoTe dIKaIPAToOg TNG nou anoppéel and Tnv napoloa ZUPBacn dev Wnopei va
BewpnBei OTI anoTeAei napaitnon and To dikaiwda auTo, oUTE anokAgiel TNV AoKNon Tou oTo péAov. 15.4 Tuxov akupdTnTa KAanolou and Toug napovteg Opoug dev
ENIPEPEI aKUPOTNTA AAWV Opwv 1| TG ZUPBaong. O1 undAoinol dpol Napapévouv e 1oxU Kal avanTUooouv NANPWG Ta EVVopa anoTeAEoHATd TOUG.

17. ENIAYZH AIAOGOPQN

O ZuvdpounTng duvararl va unoBalhel ypantd napanovo oTn Alelbuvon EEunnpétnong Nehatwv Tng COSMOTE oTig nepINT®oelg nou Bswpei 6Ti n COSMOTE dev Tnpei TIg
OUMBATIKEG TNG UMOXPEWOEIG. O SuvdpOUNTNG UNOpPEi va enikoivwvhoel pe Tnv AielBuvan EEunnpétnong Mehatwv Tng COSMOTE pe kAfon ota TnAépwva 13838 (yia
OIKIOKEG OUVOEDEIG OUBOAaiou) kal 13839 (yia €TaIPIKEG OUVOETEIG GUPBOAaiou) e Xpéwan oUUPWVa HE TOV EKATTOTE IoXUOVTa TiHokaTahoyo Tng COSMOTE, pe eniaToAn
oTn dielbuvon Aew®. Knoioiag 99, 115 24, Mapoulol, Ye ¢ag oto 2102511888 1 péow dodppag Emikoivwviag oto www.cosmote.gr. Edoov n COSMOTE kpivel
SIKaIoAOYNHEVO TO NAPANovVo Tou SuvdpopnTr Ba NPoxwpNnoel O ENICTPOPN TWV TUXOV KaTaBANBEVTWY anod To SuvdpouNnTr NocwV.

O Zuvriyopog Tou KatavaAwTn o€ ouvepyaaia e Tnv EETT, dnou kpiveral avaykaio, avTipeTwnilel EEwdIKAOTIKA TIG aVEMIAUTEG dIapOopEG PETAED TWV ZUVOPOUNTWVY Kal TNG
COSMOTE, ol onoieg apopolv aTouG GUKBATIKOUG OPOUG N/Kal Tnv eKTEAEON TnG napoloag ZURaAcng.


http://www.cosmote.gr/

KaBe diapopd WeTa&l Tou ZuvdpounTn kai Tng COSMOTE og Ox€0N WE N KE agoppr| TNV napouca ZUuBacn, 8a emAUeTal and Ta AIkaoTrnpia TNng KaToikiag r Tng £5pag Tou
SuvdpounTn i Tou TOMoU KaTapTiong TnG oUKPBaong, Ta onoia Ba epappolouv To EANvIKG Aikaio.

18. THAE®QNIKOI KATAAOIOI

Ta dedopéva Tou SuvdpounTn (6vopa, ENwVURo, NaTpavupo, dielBuvan) cupnepiAapBavovTal o EvTunoug fj NAEKTpovikouG kaTahdyoug Tng COSMOTE ry/kai TpiTwv Kal
dUvavTal va napexovTal Kal HEow TN AIroupyiag Tng avTioTpopng avalitnong (avelpeon ovopaTog HECW Tou TNAEPWVIKOU apiBpou). O ZuvdpounTng £xel dikaiwua va
eAéyxel Kal va dlopBwvel Ta dedopéva Tou Kabwg kal va {NTroel Tn dnocieuan GUUNANPWHATIKWV OeSOPEVWY TOU 1] va {NTHOEI ONoTEdNNOTE va PNV CUMNEPINAPBAveTal
O€ €VTUNO 1} NAEKTPOVIKO KaTAAoyo.

19. APXEIO AEAOMENQN TMPOZQMIKOY XAPAKTHPA

Ava@opika Pe To BEépa TnG ene€epyaaciag Twv NPoownikwv dedopévwy yia TNV napoxn Twv Yanpeoiwv Tng COSMOTE o Zuv3pounTig
unopei va evnuepwOei and To OXETIKO KeiJeVo, To onoio BpiokeTal avnpTnuévo aTo link www.cosmote.gr/dataprivacypolicy.



