OPOI XPHZHZ YINMHPEZIAZ COSMOTE Family Safety

.. TENIKA

1.1 H unnpeoia yovikoUu eAéyxou COSMOTE Family Safety (epegig« Ynnpeaia») napExetat and tnv
etalpeia pe tnv enwvupio « COSMOTE- KINHTEZ THAEMIKOINQNIEEZ MONOIMPOZQIMH
ANQNYMOZ ETAIPIA (A.E.)» , Aewg. Knooiag 99, TK 15124 , Mapouot ATTikAg , AOM
094493766 , AP. TEMH 002410501000 (epegng « COSMOTE» 1

«ETaipeiar), oe ouvepyooia pe tnv etawpeia PureSight TECHNOLOGIES LTD (epegng «o
KataokeuaoTtngr), oe Zuvdpopntég COSMOTE.

1.2 H Ynnpeoia npoo@Epetal o yoveig Kal KNOEUOVEG (EPEEAG «YOVEIGY), AMOKAEIOTIKA Yyl TOV
okonod TNG NPooTaciag Twv Nadlwy anod Toug KivdUvoug Tou dladikTuou. Ot yoveig eival anoKAEIOTIKG
unelBuvol ywa tTnv 0pOr Kal aUvvopn XpAon tTng Ynnpeoiag, cUp@wva Pe Toug 6poug TNG Napouoag.
H COSMOTE oudepia euBuvn @EpeL yla TUXOV KOKOBOUAN 1 napdvopn xpnon tng Ynnpeoiag and tov
>uvdpopnth, Ta nadld f TPiToug, oL onoiot €xouv NpocfBacn otnv YnNnpeoia pEow Tou ZuvOpounTh
(e@eEAG «XpNOTESY).

1.3. H napouoa Aitnon-Zupaon kataptifetal eite ota kataotApoata COSMOTE, Meppavoég eite
andé andéoTacn HEOW TOU TNAEQwVIKOU KEVTPOU egunnpétnong nehatwyv 13888 eite péow tNng
e@appoyng COSMOTE App cite péow TnG IotooeAidag My COSMOTE
(https://www.COSMOTE.gr/selfcare/login/?). Enionuaivetat pntd 6Tt 0 ZUVOPOUNTHG NOU CUVANTEL
TNV napouca and andéotacn, SNAWVEL Kal anodEXETAL PNTA KAl AVENIPUAAKTA OTL XAVEL TO OIKA{WUO
NG unavaxwpnong kabwg n Ynnpeoia a@popd NpopRdela yn@elakou NEPLEXOUEVOU U NAPEXOLEVOU
ndvw o€ UAIKO PETO.

2. OIKONOMIKOI OPOI

H Ynnpeoia napéxetatl dwpedv yia 6AoUG Toug ZuvOPOUNTEG Mou BLABETOUV TA MPOYPAUATA
KivntAg thAepwviog COSMOTE, 6nwg autd neptypdgovtal oto dapbpo 3.A, Tng napovoag. H
dwpedv nNapoxn Tng WxveL and tn ouvayn Tng napouoag €wg kal tnv 30" louviou 2018 kat wpa
23:59.

Mpwv ™ AREN TG dwpedv Nnapoxng tTng Ynnpeoiog , o ZuvdpopnTng Ba evnuepwOei pe ypantod
pAvupa (SMS) otov apBud KivntoU TNAe@wvou nou £xeL ONAwaeL oTnv Napoloda yia To pnviaio
TENOG KOBWG Kal yla Tov TPOMNo anevepyonoinong tng Ynnpeaoiag, epocov To enBupEd.

Anoé 1ng louhiou 2018 yia Toug ZuvdpounTEG ZupBoiaiwv Twv npoypappdtwv COSMOTE Mobile
Family S, M kat L, n Ynnpeoia Ba efakoAoubroel va napexetal dwpedv Kab’'0An tn dldpKela
napapovng Ttoug oto npdypoppa. And 1ng louAiou 2018 yia Toug ZuvOPOUNTEG HE OLKIOKA
npoypdupoata cupBolaiou kat KaptoZupBoAaiou kivntig COSMOTE nou nePEXOUV EVOWHATWHEVN
xpnon dedopevwy, ya toug Zuvdpounteg COSMOTE Mobile Family 65 kat 100, kaBwg kat og
>uvdpounTtég nou cuppetéxouv oe COSMOTE Mobile Owoyevewoké MNakéto, Ba undpgel xpEéwon
pnviaiou Té€Aoug yia Tnv Ynnpeoia, To onoio avépxetal o 2,99€ 1o pAva (cupnep. OrA 24%). To
pnviaio TéAog NG YNnpeoiag nPoKaTOBAAAETAL KOl EVOWHATWVETOL OTOV Aoyaplacud Tou
>uvdpountn.

H COSMOTE &Uvatal va Tpornonojosel To napandvw TENOG EVNUEPWVOVTOG EYKAIPA TOV
>uvdpounTA pEow SMS, Tou Aoyaplaopou Kat TnG lotooehidag www.COSMOTE.gr, ocUpgwva e Ta
60a 1oxUouV Yl TNV TPOMonoinon Twv TEAWV TOU NPOYPAUUOTOG KIvNTAG TNAE@wviag Tto onoio
OlaBETOUV.

Ma v Aqyn (download) Twv £@appoywyv, 0 ZUVOPOUNTAG XPEWVETAL CUUPWVA PE TOV €KAOTOTE
loxUovTa TIHOKATAAOYO yia Tn XpAon 8ed0oUEVWY TOU NapOXoU Tou.

Ewdwka yia to Aettoupyikd iOS otnv epappoyr) « COSMOTE Family Safety nadi», Adyw tng xprong
VPN e@appoyng nou anatteital yia tov €AeyXo TNG Kivnong Tou, npokUNTOUV MNEPLOPIOUOL OE
NMPOVOUIOKEG XPEWOELG | MPOYPAUHATA HNOEVIKAG XPEWONG TWV NAPOXWV KIVNTHG TNAEPWVIaG nou
EVOEXETAL VA €XEL N 0UVOECHN Tou NaldloU 0T CUCKEUR TOU OMnoiou £XEL eyKaTaoTabel n e@appoyr).
2TIC OUOKEUES TOUu TTaidIou ue Asitoupyiko iOS (Apple), n spapuoyrn « COSMOTE Family
Safety maidi» sivai os dokiuaorikn ékdoaon (Beta version) kai rapoucid{el repiopiooUs
oTnV amrédoan OPICHEVWV AEITOUPYIWY.
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3. MpouTtroBéocig yia Tn Xpron Tng Ymnpeoiag:

A) H Ynnpeoia nap€xetal o€ VEOUG KAl UPIOTAPEVOUG ZUVOPOUNTEG MOU OLOBETOUV TO OLKIAKA
npoypdupata ouppolaiou  kat  KaptoZupPBoAaiou kivntig COSMOTE nou neplExouv
EVOWHATWHEVN XpAon dedopévwy, oe ZuvdpounTteg oupBoAraiwv COSMOTE Mobile Family kaBwg
Kal g€ ZuvOpouNTEG nou ouppetexouv oe COSMOTE Mobile Owkoyevelako MNMakEto. Me tn auvayn
NG napouoag, o 2uvdpopntng Ba Adpet dwpedv SMS and tnv COSMOTE,To onoio Ba neplExel
€vav HovadIKo oUVOEGHO url, MPOKEEVOU VA MPOXWPNOEL OTNV EYYPAPH TOU GE AUTHV.

B) H xpnon tng Ynnpeoiog « COSMOTE Family Safety» npoUnoB€tel Tnv eykatdotaon TO00 TNG
epappoyng « COSMOTE Family Safety yovéag» oto KivnTd Tou yovéa, 0G0 Kal TNG EPAPUOYAG
«COSMOTE Family Safety nadi» av@Aoya pe tnv NAEKTPOVIKF cuokeur Tou nawdou. MNa tnv
eyypaer otnv Ynnpeoia o ZuvdpopnTng NPEMEL Va KATaxwpioel To Npoownikd Tou email oTto
povadiko yia tov Zuvopountr url Tng Ynnpeoiag https://www.COSMOTE.gr/myfamilysafety/ ...,
va eykataotnoel (download) otnv Kwvntr cuokeun r to tablet Tou tnv epappoyrl « COSMOTE
Family Safety yovéag» ,kal va akoAouBRael TIG 0dnyieg olvdeanG TNV NapAndvw EQAPHOYH HECW
XPrOoNG NPoownikoU Kwdkou ac@aleiag (password) tTng emntAoyng tou. Méoa oTtnv €@apuoyr o
yoveag Ba opioel Ta oToeia Twv NAdLWV YLa TN YOVIKN npootacia peow tng Ynnpeoiog. O yoveag
EVNUEPWVETAL AVOAUTIKA Yia TIG SUVATOTNTEG NOU TOU MOAPEXOVTAL YIa TOV EAeYXO0 Twv naduwy. Ot
OuUVOTOTNTEG AUTEG opidovTal Kal NEPLypAa@ovTal aVOAUTIKA e BAan TNV NAIKIOKA KATnyopia nou
OnAwvel o yoveag yia to nawdi . AKoAoUBwg, o yoveag Ba npEnel va eykaTaoTAoeL pia deuTtepn
e@appoyrn «COSMOTE Family Safety nawdi» (e@efAg oL «EQOPUOYEG») OTN OUOKEUR/EC nou
xpnowonotei To nadi. Autd pnopei va yivel und tnv npolindéBeon O6TL 0 yovEag NPWTa Ba Exel
evnueEPWOeL To NALdi AVAAUTIKA YO TNV EYKATACTACN KAl TIG AELTOUPYIKEG BUVATOTNTEG TNG
YNnNpeoiag OTIG OUOKEUEG Nou auTo Xpnotlonolei kat Ba €xel AGBEL TN OXETIKA OUYKOTABEDT) TOU
yla TOUG 0konoug TNG XPrnong Tng Ynnpeaiag oupgwva Kat e To apbpo 5 tng napolong.

Av 0 ZuvdpounTng enbBupei va eykataotioel Tnv e@appoyr « COSMOTE Family Safety nadi» oe
npoownikd unoloywot (PC) pe Aettoupylkd Windows, Ba npénet va €nmAEEEl TO NPO@IA
«Owoyevelay peoa ano tnv epappoyr « COSMOTE Family Safety yoveéag» kat Ba oTalei pEow
email o oUvdeopog url péow Tou onoiou Ba yivel n eykatdotaon oto Windows PC. AkoAoUBwg o
>uvOpPOUNTAG Ba NPENEL EYKATAOTHOEL ENTUXWG KOL TOV UNOAOYLOTH) TOU NatdloU TOU TNV EQAPLOYN
«COSMOTE Family Safety naidi».

N MNa ™ xpron tng Ynnpeoiag , anatteitat cupBatoétnta cuokeuwv Smartphone A tablet pe
Aettoupy ko Android €kdoong 2.3 ] vedTtepng yia tnv epappoyl COSMOTE Family Safety naudi,
€kdoong 4 f vedTePNG yia TNV e@appoyn « COSMOTE Family Safety yovéag» , i iPhone/iPad

pe Asettoupyko iOS €kdoong 8, 9, 10 kat ywa Tig dUo epappoyeg. H epappoyl « COSMOTE
Family Safety nawdi» unootnpifetat andé unoloylotr pe Aettoupyikd Windows(Windows
XP(SP3), Windows 7(SP1), Windows 8.x, Windows 10).

la ouokeuég mou diabérouv Asitoupyiko iOS (Apple), n epapuoyi « COSMOTE Family Safety maidix»
givar o€ dokiuaaoTikn ékdoon (Beta version)

A) H eykatdotaon (download) Twv epappoywv o€ KivnTd ) tablet, yivetal pEOw Twv NAEKTPOVIKWY
kataotnuatwy Google Play Store ywa ouokeueg pe Aettoupylkd Android, kat App Store, yua
OUOoKeUEG e Aettoupyikd iI0OS. H COSMOTE dev @€pel kapia eubuvn yia Tn XpHon Twy avwTEpw
NAEKTPOVIKWV KOTAOTNUATWY and Tov Zuvdpountr. H eykatdotaon (download) tTng epappoyng
«COSMOTE Family Safety nadi» o€ unoloywoth pe Aertoupyikd Windows yivetat andé tnv
lotooelida NG Ynnpeoiag.

E) Anapaitntn npoindBeaon yia tTnv Aettoupyia TnG Ynnpeoiag gival va undpxet evepyn ouvoeon
0edOEVWY TOOO OTH CUOKEUR TOU YOVEQ OO0 KOl OTIG CUOKEUEG TOU NatdloU, yia va unopouv va
KaTaypd@ovTal oL KIVACELG TwV Nadlwy oTo dladikTuo KAl VO EVNLEPWVOVTAL Ol YOVEIG VIO QUTEG
pEow TNG epappoyng « COSMOTE Family Safety yoveagy .

>T) H xpAon tng Ynnpeoiag eivat duvatr kat otny lMNMepaywyr) (Roaming) .

Z) Mg tn oUvayn tng napoloag 0 ZuvOpouNnTAG ONAWVEL OTL £XEL AGBEL YVWON TWV NAPOVTWY
‘Opwv oto ouvolo toug, cupnephappavopevwy kat Twv OPQON XPHZHZ AOTEMIKOY
KATAZKEYAZTH, oto apBpo 13, Toug £x€L KATAVOAOEL KAl TOUG GNOdEXETAL PNTA Kal
QAVENPUAAKTQ.
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4. MNMeprypaen Tng Ynpeoiag:

H Ynnpeoia napéxel otov Zuvdpountr SlGQOPES NPO-EVEPYOMOINUEVEG dUVOTOTNTEG MOU
nepLypa@ovTal NAPaKATW Kal Npoo@EpovTal avaloya pe Tnv nAkia Tou natdou nou o idlog Ba
onAwaoel otnv egappoyn « COSMOTE Family Safety yoveagy.

O yovéag pnopei va aAAadel TiG pubpioelg ava nadi/ouckeun péca and To SLaXELPLOTIKO EpYaAEio
Tou yovea (epetng «lotooehida Alaxeiplong») nou NeEPLypA@PETAL AVOAUTIKOTEPO KOTWTEPW OTOV
6po 4B tng napoucag , otnv onoia pnopei va petapei peow tng epappoyng « COSMOTE Family
Safety yoveéagy.

A) AuvaroTtnTeg

MpooTtacia TAolynong

Enttpénel tnv nAorynon tou natdlol o€ KAatAAANAEG LOTOOEANIDEG avaAloya e TNV NAKia Tou, KaBwg
KOl TN OXETIKA EVNHEPWON TOU YOVEQ Kal Tou natdlou.

'EAeyX0G NAEKTPOVIKWY EQAPHOYWV KAl KOWVWVIKWY OIKTUWV

O yovéag €xelL Tn duUVATOTNTA VO AMNOKAEIOEL Hla NAEKTPOVIKH £QappOoyr and auTteg Nou To nadi
XPNOLWOnoLEl OTIG CUOKEUEG Tou, eite péoa anod tnv epappoyr) « COSMOTE Family Safety yovéag»
eite péoa ano tnv lotooeAida Awxeipwong. Eniong, pnopei va eAeyxel av to nowdi dExeTaL
NAEKTPOVIKO ek@OBlopd(cyber bulling) péow twv epappoywv tou Facebook ) Tou Whatsapp. O
yoveag AapBAvel EVNUEPWOELSG YIa TO €AV Xpnowlononke KakOBoulo AegiNdylo and To nawdi A
TpiTOUG, HE TOUG OMNOIOUG EMKOWVWVEL TO Natdi.

Xpovikd épla

O yovéag €xel tn duvatdTnTa pECW TNG loTooehidag Awaxeiplong va opioel Xxpovika opla Téao
otnv nAorlynon 600 Kal 0Tn XPron Twv NAEKTPOVIKWV EQAPHLOYWY MouU Xpnotlonolei To nadi .
EnwnA€ov ,0 YyOVEQG EVNUEPWVETAL VIO TOV XPOVO NOAPAUOVAG TOou Nadlou oto SladikTuo ( m.X.
LOTOOENIDEG KOWWVIKNG dlkTUwong Facebook, Whatsapp ka).

Location Tracking kat Geofence

O yoveag pnopei va eAeyxel pEow tng lotooeAidag Alaxeipiong tnv TonoBeaoia Tou natdol Kabwg
Kal va Aappdavel eidonoroelg 6tav Pyel EKTOG KOG NPOKABOPIOPEVNG NEPLOXAG NOU £XEL BETEL O
YOVEQG, Ue TNV NpolndBean Tou kaBoplopou TNG Tonobeoiag and TIG PUBUIOELG TNG CUGKEURG TOU
nadlou.

B) lotooeAida Alaxeipiong

H lotooehida Awaxeipiong divel npoofacn oe €EEIOIKEUPEVEG/EEATOUIKEUPEVEG PUBUIOELG YO TO
nawdd. O yovéag ouvdEeTal oTnv loTooEANda KaTaxwpwvTag To email kat Tov kwdkd Npdapaong
LE Ta onoia eyypda@nke otnv Ynnpeaia.

EvdekTikG péow tng lotooeAidag Alaxeiplong o yoveag pnopei va:

* Alaxelplotei Ta npo@iA Twv nawdwy Tou Kabwg Kat va Nnpocbeael A va agalpeael XprjoTeG.

*  AnokAeioel lOTOTONOUG r)/KalL OAOKANPEG KATNYOPIEG NEPLEXOUEVOU.

»  KaBopioel xpovika Opla XpAong Tou internet Kot Twv EQAPUOYWY OTIG CUOKEUEG TOU
nawdou.

*  Evnuepwbei yia Tnv andnepa npocBacng Tou natdlol o€ anayopeUPEVEG LOTOOENIDEG N
Katnyopieg. Ynapxel duvatdtnta avalATnong LoToptkou n.X. TIG TEAeUTAIEG 7 NUEPEG,
TEAEUTAIO PAvVa KTA.

* TlapakolouBbroel Tn dpacTtnpldtnTa NAOAYNong Tou natdlol oTo dladikTuo



M) Ot duvatoTtnTeg TNG Ynnpeoiog egaptwvTtal and TeXVoAoyikoUg ) GAAOUG NEPLOPLOUOUG TNG
NAEKTPOVIKING CUOKEUNG MOU XPNOWOMNOLEL 0 YOVEQG TO Natdi KAl TOU AELTOUPYIKOU TNG KaBwg Kat
nePLOPLOUOUG Tou dikTUou npoéaBaacng ) Tou GPS (Global Positioning System).

A) O ZuvdpounTnG Unopei va eykataathoel Tnv epappoyr) « COSMOTE Family Safety nawdi» oe
€WG 5 NAEKTPOVIKEG OUOKEUEG (KvnTd TnAEQwvo, PC, tablet). O ZuvdpountnAg pnopei va
eykataothoel Tnv epappoyr) « COSMOTE Family Safety Moveéag» oe 60£G SIKEG TOU GUOKEUEG
KivnTAg TNAe@wviag A tablet enBupei.

5. O ZuvdpountAg pe TNV anodoyr Twv napoviwv ‘Opwv, dNAWVEL OTL EVNUEPWONKE Kal
ouvalvei oTnv Kataypagn Twyv dedopEvwy NAOHYNONG KAl XPAONG EQAPHOYWV and To nadi oTo
01adiKTUO yla TOUG aKonoug TNG YNnpeaoiag, KaBwg Kal TV NPOCWNIKWY OEO0UEVWY ONWG TO
Ovopa To QUANO Kat TNV NAKia Tou, 6nNwg autd KaTaxwpeouvTal and ToV YoVEQ OTNV EQAPLOYH.
H eykatdotaon and tov yovéa tng €@appoyng/npoypduparog « COSMOTE Family Safety
nadi» og NAEKTPOVIKF) CUOKeEUN Tou nawdlou, NpoUnoBETeL OTL NPWTA Ba TO EXEL EVNUEPWOEL
QVOAUTIKG VIO TIG duvaTtoTNTEG TNG YNnpeoiag kat Ba AdBel undyn katd To duvaTtov Kal
avéAoya pe tov Babud wpwdtnTag tou nawdol TNV Anoyr ToUu ava@OpPIKA HE TNV TEAKN
ané@aacn yla Tnv evepyonoinon tng Ynnpeaoiag

-Ma v napoxn kat unootApin tng Ynnpeoiog n COSMOTE wg YneuBuvog
Enegepyaciag Twv npoownikwv dBOUEVWY, NMOU O YOVEAG KATAXWPEL OTNV £QAPUOYH,
ouvepydletat pe Tov Kataokeuaoth) (Ektehwv tnv Eneggepyacia). Tuxov dGAloL
ouvepydteg TNg COSMOTE A/kat Tou KataokeuaoTr) deapelovTal va akoAouBouUv Toug
Kavoveg enefepyaoiag Kal TIG analthoelg ac@aielag nou opifet n COSMOTE yua tnv
napoxn tNGg Ynnpeoiag. Mépav twv napandvw anodektwv n COSMOTE dev
anokaAuntel, dev ene€epydleTal Kat Ogv ONUOCLIONOLEL TO NPOCWNIKG 0ag OEOOUEVA O€
Tpitoug, e €€aipeon TIC NEPINTWOELG NOU N Kolvonoinon/dwaBiBacn toug entBAAAETAL
and Tnv wxuouoa vouoBeaia ] nou pntd €xel ¢nTroeL Kal €xel AGPeL Tnv €0IKA 0ag
ouykataBeon, a@ou npwTa 0ag evnuepwoel KATAAnAa ywa tnv enggepyaoia. H
COSMOTE AapBavel KaTAAANAQ 0pyavWTIKA KOl TEXVIKA HETPA YIA TNV GOQAAEID TWV
0edOoUEVWY KaL TNV NPOCTOCIO TOUG and TuXaia ] aBEULTN KOTAOTPOPN, TUXaia anwAela,
aAAoiwon, anayopeupévn dadoon f npoécPacn kat KABe AAAn popen abEutng
enegepyaaiag.

-Ava@OpPIKG HE TNV €NELePyacia Twv NPOCWNIKWY 0aG dEOOUEVWY, EXETE TO OIKAIWUA
unofoAng artiuatog otnv COSMOTE péow oag (210-6373140) A email
(consent@COSMOTE.gr) yia:

. MpbéoBaon kat dOPBwon Twv MNPOCWNIKWY O0dG dedopEvwy O NEPINTWON
enegepyaoiag avakpBwy dEGOUEVWY MOU 0OG AQOPOUV.
. Alaypagr Twv NPoownkKWY oG deSOUEVWY OE NEPINTWON Nou autd dev eival

NAEOV anapaitnTa ya Thv Napoxr tTng Ynnpeoiac.
. Meploplopd tNG enetepyooiog Twv Oedopevwy cag. O Evavtiwon otnv
enegepyaonia Twv 0eSOUEVWY OOG.

6. H Ynnpeoia napéxetal «wg €xey. H COSMOTE dev eyyudtat tnv opbotnta, akpifela,
aglonaTia, f GAAN OXETIKN WOOTNTA TOU AOYIOUIKOU TWV EQPAPHOYWY KAl EV NAPEXEL KAVEVOG €I00UG
€yyunaon 600V a@opd TNV EUNOPEUCIUOTNTA, TNV KATAAANAOTNTA YIa CUYKEKPIUEVO OKOMO Kal Xpron
1 TNV ao@AAela anod eNBEoELG TPiTwY A anod yeyovota avwTeEPag Biag TG Ynnpeoiag nou anoteAel
avTikeipevo tng napoucag. H COSMOTE katafdAel tn peEyloTn duvath npoondbewa, wote ol
NANPOPOPIEG KAL TO OUVOAO TOU NEPLEXOUEVOU TNG YNNPEDIAG KaL TOU AOYIOMIKOU va dlEnovTal and
akpifela, opBoTNTA, CAPRvELd, NANPOTNTA, XPOVIKA €yyUTNTA, ENAPKELD KOl OlaBecIuoTnTa, OEV
€YYUATAL OPWG KAl dev euBUVETAL yIa TNV €NTEUEN TNG UNAapENg Twv otolxeiwv autwv. H COSMOTE
oudepia eubuvn PEpeL OO0V aPOoPd TO NEPIEXOUEVO TWV EQAPHOYWV , TO AOYIOUKO A/KaL TNV TuXOv
duoAettoupyia, pewpévn andédoaon, navon A diakonn TG YNNpeoiag A Tn pn oupfatotnta Twv
TEXVIKWY XOPOAKTNPLOTIKWY Twv CUuokeuwv pe tnv Ynnpeoia. H COSMOTE &gv eubuvetal yia
onoladnnoTe ¢npid TUXOV NPOKANBNKE OTOV ZUVOPOUNTH ) TPITOUG anod TNV EYKATACTACN KAl XPARon
NG Ynnpeoiag.



MpoundBeon yia tnv opbA Acttoupyia TNG YNnpeoiag eivat anapaitnto va undpxeL evepyn ouvoean
oedopévwy Kal va eival eykataotnuévn n e@appoyrl « COSMOTE Family Safety nawdi» otig
OUOKEUEG TWV NAdLWV.
> € nepiNTwon aneykaTAoTAoNG AUTAG TNG EQAPHOYNG OE Hia and TIGC CUOKEUEG TOU Nadlou r Tou
VPN npo@i\ oTig cuokeuég pe Aettoupyikd iOS/iPAD, n Ynnpeaia dev Ba Asttoupyel yla Tov okonod
yla Tov onoio npoopileTal, pe egaipeon Twv duvatotrTwy Location, Tracking Geofence kat eAEyxou
NAEKTPOVIKWV EQAPHOYWY KOl KOWWVIKWV OIKTUWYV. 2 KABe nepintwon , n YAnpeoia anoTteAei €va

MECO YOVIKNG eNiBAEWNG TNG NAONYNONG Tou NatdloU aTo d1adikTuo dEV UNOKABIOTA TIG UNOXPEWOTELS
TOU YyovEQ



7. AiIdpKeIa
H didpkela TnG napoucag ZUuBacng givat aopioTou xpovou Kal loxUel and Tn ouvayn tTng .
8. AYZH — KATAITEAIA THZ ZYMBAZHZ

8.1 H napouoa Atuetal dpeoa, alnpiwg kat dveu olacodrnoTe €100N0incnNg, o€ nepinTtwan a)
katdpynong Tng oUvdeong KIvNTAG TNAEQwVIag Tou Zuvdpounth, B) peTaBifaong tng ouvdeong
KWVNTAG TNAEQWVIOG 1 y) HETABAONG TNG OUVOEONG OE OLKOVOUIKO MPOYPOpHa OTo onoio dev
napexetal n Ynnpeoia, 8) o€ nepinTwon Wn €nNttuxoug evepyonoinong tTng YNnNPeoiag pEca oe
ddotnua 4 pnvwy anod tnv clvayn tng ZUppaong. MNa tnv apéowg nponyoupevn NEpiNTwaon, oTo
€vOLAPEDTO BIACTNUA 0 ZUVBpPOopNTNG Ba evnuepwveTal e dwpedv ypantd SMS and tnv
COSMOTE yia tTnv avaykn eyypagng tou otnv Ynnpeaoia.

8.2 O ZuvdpopnTng £xeL dIKaiwpa va katayyeilel TNV napolca onotedANOTE (Te T ONUEia
E€unnpetnong MNehatwyv (kataotApota COSMOTE, Meppavog) f TNAEQWVIKE HECW Tou aplBpou
13888. Zuykekplugva:

a. Ze nepintwon unartidtntag tng COSMOTE, n katayyeAia npaypatonoleital alnuinwg ya Tov
MeAdtn. Ztnv nepintwon auth n COSMOTE enotpé@et atov MNeAdTn Tuxov npokatapfAnbévta
pnviaia TEAN NOU aVTIOTOLXOUV OTO XPOVIKO dlaoTnUa Yia To onoio dev Ba napacyxebei n Ynnpeaia.
B. Onotednnote pe nponyoupevn €wdonoinon Npo dekanevte (15) TOUAAXIOTOV EPYACIHWY NUEPWV.
2TnVv nepintwon auth o MeAdTng duvatal va xpnotponolei Tnv Ynnpeaoia pEXpL TNV nUeEpopnvia
AAENG Tou pnviaiou Té€Aoug nou dlavuel.

8.3 H COSMOTE duUvaTtal va katayyeilel Tnv napovoa alnpiwg ya tTnv idla onotednnote
He nponyoupevn €Wdonoinan evog unvog (1) kowvonowoupevn atov MeAdTn pEow Tou Aoyaplacpou
n/kat SMS. Ze nepintwon napdfacng and tov MeAdTn onoloudnNoTE €K TwV OPWV TNG NapoUong
] Kol TNG oxUouoag vopoBeaiag kat edIkoTeEPa opelAng n COSMOTE katayyEAMeL TNV napouoa
AGveu nponyoupevng €100MoinongG.

8.4 Me tn AUon TNG napouaong onoleadnnote 0PeNEG Tou lMeAdtn npog Tnv COSMOTE nou
Onuoupynbnkav oto nAaiclo f €f a@oppAg AuTAG Kabiotavtal apeca AnginpdOeopeg Kat
anartnTEG.

9 YNMOXPEQZEIX ZYNAPOMHTH

9. 1 O ZuvdpounTAG Kat ot XpAOTEG TOU YEPOUV TNV NAARPN KL ANOKAELOTIKN €uBUvn yia TNV
opbn, efoualodoTnuévn kat aUvvoun XPnon Twv OToKElwv eyypagng otnv Ynnpeoia (e-mail,
password), Tn Sla@UAAEN TOU aNoOPPTOU TOUG KAl TN KN YVWoToNoinor Toug o€ onolodnnoTe TPiTo
. 2& nepinTwon anwAelag, dloPPOoAG f KAONNAG aUTWY O 2ZUvOPOoUNTAG unoxpeolTtal GUECA va
ewwonotjoel Tnv COSMOTE ywa tnv anevepyonoinon Twv OXETIKWV Kwdkwy. O ZuvdpountAg
unoxpeouTal va anokataothoel kabe ¢nuia tng COSMOTE A Tpitwv nou pnopei va npokUyeL and
TNV napandvw attia.

9.2 O ZuvdpounTng dev enTpeéneTal va NpoBei o petanwAnon Tng YNnpeoiag, napaxwpnaon
NG XPHoNG TNG o€ TPITOUG yla onolodnnoTe OKoNo, avTlypa@r), avanapaywyr|, anocuunieon Tou
AOYIOMIKOU ] KTFON TOU NNyaiou KWOKA TNG EQAPHOYIG AOYIOUIKOU 1 KOL NEPIEXOUEVOU TNG
Ynnpeoiag -nAnv Twv d£30UEVWY KAl NANPOPOPLWY MOU O iBlog Kat oL TuXOV XpAOTEG Tou
KATaXwpouv A/Kat dnpioupyouv, anoBnkeuouv Kat AapBAavouV- wg Kal N e onolovannoTe Tpono
napaxwpenan TG NpocBacng oTIG EPappoyES . O ZuvdpounTAG Kat oL XproTeg oQeilouv va pnv
npofaivouv og NPAEELG 1 NAPAAEIYELG MOU PNOPOUV va ENNPEACOUV I va BECOUV OE KivOUVOo TNV
nowdTNTA Kal TV napoxr Tng YnNnpeaoiag i / Kat va NPoKaAEoouv onoladnnote BETIKA 1 anoBETIKN
¢nuia otnv COSMOTE kat Tov Kataokeuaotr|. O XuvdpopuntAg unoxpeoUTal O€ ONOKaTAoTOON
k@0e ¢nuiag nou Ba unootei n COSMOTE and tnv €k HEPOUG Tou Napdfacn TG Napoucag
20ppaong.

9.3 O ZuvdpounTAG ival anokAEIOTIKA unelBuvog yia Ta dedoEva, TIG NANPOYOPIES, KABWG
Kal onolodnnote GANO NEPLEXOUEVO 1 UAIKO TUXOV ELCAYETAL, OVOKOWVWVETAL, OladideTal i
kaBiotatal dlabEoo otnv YNnpeoia Kat eyyuatal OTL CUUHOPPWVETAL MAAPWG LE TNV KEIPEVN
vopoBeoia kat 1diwg TG dlaTdEelg nepi NVEUUATIKNAG OLOKTNOIOG.



9.4 H COSMOTE 0&¢gv epnAeékeTal oUTe GAAWG NwG eUBUVETAL OE TUXOV BIEVEEELG N BLAPOPEG
petagu tou MeAdTn, Twv XpnoTwy Kat TPITwy, oL onoieg pnopei va npokUyouv and r Kata Tn

Xpnon tng Ynnpeaoiog.

9.5 O Xuvdpountng anodéxetal pntd Kal avenupulakta OtTL n Ynnpeoia dev unokablotd TG
UMNOXPEWOELG TOU YoVEQ , Kal OTL o KaBe nepintwon n COSMOTE dev euBuvetal oe nepinTwaon
navong Asttoupyiag tng Ynnpeaoiag , eav Tuxov AaBel xwpa n aneykatdotaon thg E@appoyng .

9.6 H Ynnpeoia, To Aoylopiko, Ta AoyoTuna, Ta EUNOPIKE OMUATA, Ol ENWVUIES, TO NEPLEXOHUEVO,
TA YPOQIKA, Ol ONEIKOVIOELG, AEITOUPYIEG KAl EMHUEPOUG OTOLXEID MOU EVOWHATWVOVTAL OE AUTA
anoteAouv Woktnoia tTng COSMOTE, tou KataokeuaoTr] r)/kat TPITwV VOUipwy SIKAOUXWV Kat
npootatelovTal, METOEU GAAwv, and TIG STALEIS yia TNV MNPOOTACIa TNG MVEUMATIKAG Kal
Bopnxavikng OoKTNoiog. Ta NVEUUOTIKA OIKAWHATO TwV EQAPHOYWY OVAKOUV OTOV
Kataokeuaot. O ZuvdpounTtAG HE TNV ayopd kat evepyonoinon tng Ynnpeoiag dnAwvel OTL
anodéxetal Kat toug «Opoug Xpriong AoywopikoU tng PureSight» ot onoiot anoteAolv
avanoéonacTo KOUUATL Twv napdvTwv Opwv.

10 Avwrépa Bia

e nepintwon en€AeUonG yYEYovOTWY avwTEPAG Biag, n unoxpewaon €KNARPWONG Twv OpwV TNG
napoucag avaoTEANETAL, €QO0OV auUTH €ival adlvatn ) unepPoAkd enaxlng, €wg tn AAgN Twv
veyovotwy avwTtepag Biag. Edv ol ouvBnkeg avwtépag Biag dlapkouv yia XPovikd didaoTnua
peyoAuTtepo Twv TpLdvta (30) NUEPOAOYIOKWY NUEPWV, onolodANoTe and Tta CUPBAANOUEVA pEPN
duvaTtal va Katayyeilel alnuiwg Tnv napoloa e £yypagn €W00Mnoinan npog Tov avTIoUPBOANSEVO
TOU. ZTa yeyovoTa avwTEPAG Biag EVOEIKTIKA KAl OXL NEPLOPLOTIKA nepNapavovTal exBponpagicg,
€téyepan, avapyikn dpdon (caunotdd), nupkayld, oelopdg, NANUUUPA, KOTAOTPOPESG OIKTUOU anod
EVEPYELEG TPITWV PN o@eNdpeveg ae unattidotnta tng COSMOTE, anepyia, avtanepyia, npdgeig/
anoQacelg €BvVIKwY A/ Kat KowvoTikwy i AAwV apXwV HE ano@actoTiKh €60Uaia Kal YEVIKA KABe
YEYOVOG nou dev pnopei va npoBAe@dei ) va anotpansi and ta GUUPBAANOUEVA LEPN.

11 Tehikég Siatageig

11.1 MNa 6oa dev pubpiCovtal oTnv Napoulaoa, WXUouv oL 6POoL TOU avVTiOTOLXOU NPOYPAUUATOG
COSMOTE nou d100€Tel 0 ZuvBPOUNTAG. Z€ NEPINTWON TUXOV dLlA0TAONG HETAEU TWV KEWWEVWY,
uneploxUouv oL 6pol TNG Napouoac.

11.2 > ¢ kKapia nepintwon n COSMOTE dev 6a eubuveTal yia TUXOV BETIKEG 1) aNOBETIKEG
{nuieg A dlaguyovta KEPON Tou ZuvOPOUNTA 1 KAl Twv XpnoTwy ,NMou Hnopei va npokUuYouv Katd
rl and tn xpnon tng Ynnpeoiag.

11.3 H COSMOTE dikatoUTal va Tpononolei Toug napdvteg 6poug GULQWVA LE TNV KEIUEVN
vopoBeaia.

11.4 H ek pépoug tng COSMOTE pn doknon A PePLKA AoKnon onoloudnnoTe SIKAWHATOG TOU
anoppEeL anod Tnv napouoa cUpPBacn dev pnopei va BewpnBei 6TL anoteAel napaitnon and To
OlKaiwpa auTo, oUTE anokKAelel TNV AoOKNGCK TOU 0TO PEANOV.

11.5 Av KAnolog 6pog TNG Napouacag KPLOei AKupog yia onotovonnote AGyo, oL undAotnot 6pot
QUTAG NaPAPEVOUV LoXUPOi, ot &€ cUPBAAAGpEVOL CUpPWVOUV 6Tt n COSMOTE Ba avtikablotd f
Tponomnolel Tov AKupo 6p0 GUUPWVA HE TIG OPXEG TNG KOANG NiOTNG KAl TOV okonod TnG napoUoag.
11.6 Ewdonooelg - Kowvonoloeig:

OL olpgwva pe tTnv napouoa e00MOLNOELG/KOWVONOLIRCELG YivovTal EyypA@ws Npog Tov
>uvdpounTA oTn 8lelBuvan (NAEKTPOVIKK ] QUOIKA) Nou avaypd@eTal oTnv apxn tTng Zuppaong,
€KTOG €av £xel kowvonownBei otnv COSMOTE aAAayr dietBuvong. Ta otoleia enkovwviog Tou
opicel 0 ZuvdpounTAG pe OIKA Tou euBUvN yia TNV 0pBr EKTEAECN TNG NAPOUCAG

11.7 O ZuvdpounTtAg pnopei va enkowvwvei yia kdbe B€pa nou agopd TNV Napoxr Tng
Ynnpeoiag pe tTnv COSMOTE kaAwvTtag otov aplBpod eEunnpetnong neAatwyv 13888, n peéow tng
NAEKTPOVIKNG POPUAG OTNV NAEKTPOVIKN &/von
https://help.COSMOTE.gr/system/templates/selfservice/gnosisgr/#!portal/201600000002048/conta
ct us.

11.8 H napouoa dienetat and to EAANVIkO Aikato. Na tnv eniducn onotaodnnoTe dla@opdg
npokUYeL anod Tnv Napoloa anoKAEIOTIKA appodia opifovtal Ta SIKaoTAPL Twv ABnvwy.

12. O NeAaTng/ZuvdpounTig SnAwvel oTI:


https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us
https://help.cosmote.gr/system/templates/selfservice/gnosisgr/%23!portal/201600000002048/contact_us

‘EAaBa yvwon kat anodexopatl NANpws Tnv napouca Aitnon-Zuppaon pe toug napovreg OPOYZ
MAPOXHZ THZ YIMNMHPEZIAZ ‘COSMOTE FAMILY SAFETY “ kat B) Tov 1oxUovTta TIHOKATAAOYO
™ng Etawpeiag, 6nwg avaptdral otig .otooelideg COSMOTE.gr/FixedTerms &
COSMOTE.gr/Fixed_Pricelist avtiotoixa. AnodekTeg Twyv OedOUEVWY AUTWVY VIO TNV Npowenon,
UNoOTAPIEN KAl €EUNNPETNCN TNG OUVAAANOKTIKNAG OXE0ONG MNopei va €ivat To npoownikd Tng
Etapeiag kaBwg kat ot epnopikoi cuvepydteg tTnG ETapeiag nou pecohaBouyv yua tn olvaywn tng
ZU0ppaong, aA\oL cuvepydteg TnG ETtalpeiag, XpnUOTOMOTWTIKA WOPUMATO HECW TwV Onoiwv
€Eo@AouvTal oL Aoyaplaopoi kabwg Kat GANOL TNAEMKOWWVIOKOL MAPOXOL OTO MAGIO0 TNG
OlaoUvdeong Ttou OktUou Tou OTE pe autolg yla TNV MNAapoXh UMNPECLWV NAEKTPOVIKWV
EMNKOWVWVIWY Kal yia AGyoug TIHOAGYNoNG ) apong BAapwv. Eniong, kKGBe QUGCIKO A VOLIKO Npoowno
oto onoio n Etalpeia dikatoUTal ] unoxpeoUTal Va AVAKOWVWVEL Ta aTolXeia BAoel ouykaTaBeong
Hou, VOpoU 1) SIKAOTIKAG and@aong. 2& nepintwan An&inpdbeapng opel\ig n COSMOTE dwatnpei
1o Owkaiwpa OwBiBaocng Twv MNPOCWNKWY HOU OeDOPEVWY OE OUVEPYALOUEVEG ETALPEIEG
EVNUEPWONG OPENETWY, OULPWVA pE TOug 6poug Tou N. 3758/2009 | tnv ekdoTtoTe LoXUouoa
vopoBeoia, pe okond TNV EVNHEPWON HOU yia TNV Unapg¢n AngnpoBecpwy OQENWY HOU Kal TN
dlanpaypdTteuan Tou Xpovou, ToU TPOMOU Kal TWV AONwY Opwv anonAnPwirg TOUG, KAT €VTOAA
Kat yia Aoyaplaopd tng COSMOTE. Zupgwvw kat anodéxopat n Etapeia va npoei oe tuyxov
€AEYXO TNG MIOTOANMTIKAG HOU IKAVOTNTAG.

2nueiwon: O MeAdTng pnopei ava NGoa OTLYHH VA AVOKAAECEL T OUVAIVECH TOU, ANOCOTEAOVTAG
ypantwg aitnua otnv COSMOTE pe @ag, oto 2103405316 f pe enotoln (I ZentepPpiou 102-
108, 104 34 AGHNA).

13. PURESIGHT TECHNOLOGIES LTD - OPOI XPHXHZ AOIZMIKOY KATAZKEYAZTH

TO AOTIZMIKO tng Ynnpeoiag « COSMOTE FAMILY SAFETY» (cuuneplAapavopévwy,
XWPIG NEPLOPIOUO, OAWV TWV OUVOQWV HECWV, €VTUMNOU UAIKOU, "online" f NAEKTPOVIKNG
TeEKUNPiwong, kabwg Kalt 6Aeg ol avaBewpnoelg, OlopBWaELg, TPOMOMOINOELG, BEATIWOELC
NPOIOVTWYV EPYACIEC CUVTAPNONG KAl EVNUEPWOELS A / KAl VEEC KUKAOQYOPIEG OTO €ENG, €V OAW
N €V LEPEL, opifovTal wg «To Npoypappar) avikouv atnv PureSight TECHNOLOGIES LTD (n
BuyaTplkEG aUTAC) - Nnou avagepovtal wg "PureSight"), kat n xpron toug YMNOKEITAI atoug
ennAéov OPOYZ KAI MPOYMOGEZEIZ MOY ANA®EPONTAI XTHN NMAPONTEZ OPOYZ
XPHZHZ AOTIZMIKQOY TOY KATAZKEYAZTH.

13.1 Meploplopoi: Aev pnopeite va: (i) va TPONonoloETE, HETOPPATETE, ANOCUVOETETE,
QMOCUVAPHOAOYACETE (EKTOG and To BaBuod nou n 1oxUouca vopobeaia anayopelel pnTd ToV
nePLOPLOUO auTod), N dnNUIOUPYACETE Napdywya Epya nou BaaiCovtal oto MNpoypappa (ii)
TonoBetnoTe 1o MNMpdypappa o€ Evav dIOKOUOTH €TOL WOTE Va gival NPooBACIUO HECW EVOG
dnuooiou BIKTUOU.

13.2  : Evowioon: Agv emtpéneTal n evolkioon rf XpnUatodoTikr picBwaon tou

Mpoypdupatog.

13.3  lveupaTikn WoKTNoia.

To npdypappa nou npokettal va eykataotabei and eodg AEN EINAI TMPOZ NMOQAHXH kat givat
kal 6a napapeivel anokAEloTIKA WOlokTNoia Tng PureSight. OAa Ta dIKAWWHATA, O TITAOG KaL TO
oupgépov ato [poypappa, Kabwg kat kdBe avTiypago aoc@oleiag, r / Kol Tuyxov
Tpornonoloelg, Owpbwaoelg, Tpononowoelg, PReATtwoelg 1 avapabuioslg oe  auto,
OUMNEPINAUPBAVOUEVWY OAWV TWV OUVOEDEUEVWY [/ OXETIKWYV / ouva@wyv OKAWUATWY
NVEUUOTIKAG  1O1OKTNOI0G  (OUMNEPIANAUBAVOUEVWY, XWPIG MEPLOPOUO,  NVEUHUATIKWY
OIKOWHATWY, EUMOPIKWY HUCTIKWV KOl E€UNOPIKWY ONUATWY), nou oxetidovtal HE TO
npoypappa, eivat kat Ba napapevouy WBlokTnaoia tng PureSight. Zupgwveite 6TL TO Npdypappa
elval epnoTeuTiKO Kat Woktnoia tng PureSight, 61t daveépeTtal pévo BAcEl NEPLOPIOUEVNG
anok@Auyng kat 6Tt n PureSight dev, kal dev NPOKeLTAL VA, 0AG HETAPEPEL IOIOKTNOIO OTO
Mpdéypappa i onolodAnoTe PEPOG auTtoU, aAAG pOvo €va MEPLOPIOUEVO OLlKaiwpa xXprnong,
auotnpd oUpPWVa Pe TOUG OpOUG TNG NapoUcag CUPPWVIaG, Kat OTL TiNoTa 0To Napov dev
npénet va ekAn@Oel wg napaitnon ek pEpoug NG PureSight and Twv avwTEépw OIKAIWUATWY
NVEUUATIKAG OOKTNOIOG nou unExel duvapel onooudAnote vopou. Aev pnopeite va
QVTLYPAWETE TNV TEKUNPIWON Kat / ] onolodnnoTe HEPOG AUTHG.






