HAHPO®OPIEX I'TA TO ANOIKTO AIAAIKTYO

Yy moapovoa Iotocerida mopéyetar avarvtiky evnuépwon and tov OTE avagopikd pe tov EOvikd Kavovioud yu to
Avowtd Awdiktvo (AIT EETT 876/7B) kau tv npdofach tamv ypnotdv o€ autd.

To mepieyodpevo g mapovsos Iotoocehidag anoterel avamdonacto tpunqpa Twv I'evikdv Opwv Hopoyng tov owkeimv
VNPECLOV.

Opwopol
«Zvvdéoeig ADSLy: teyvoroyia LETAGOONG OESOUEVOV LE T YPNOT| TOL OVATEPOL TUNLOATOS TOV EVPOVS {MVNG TOL
XOAKIVOL Kahmdiov mov cuvdéet T Xtabepr| Oéon Tov Zvvdpount e to onpueio tapovsiog tov OTE.

«Zuvdéoeig VDSLy: Teyvoloyia petddoong dedopévav n omoia mpoo@épet ypnyopdtepovg pubpodc petddoong and v
teyvoroyio ADSL.

«Xovdéoeig FTTH»: Apyitektovikn diktdov 1 omoia ypnoponotel ontikég tveg ot omoieg TepproTilovy 6TOV TEPLATIKO
eEOTAGLLO TOV ZuvOpounTH.

«Xovééoeig WiMaxy»: Teyvohoyio acOppatng diktdwonc.

«PeoMoTikd avapevOLEVES TaOTNTESH: OPOG TOL TEPIAAUPAVEL TV EAGYLOTN, TN LEYLOT Kot TN cuvifmg dtabéaiun
TayOTNTO.

«Aroenuilopevn TaydTNTON: 1) TOYVTITA TOV YPNCULOTOLEITAL OE EVEPYELEG LY LLOTG, TPODONONG Kol TOANONG.
«ELdyiot tagdtnTon: n yopunAdtepn toxdmTa yio v Yanpeoia.

«Evviog dtefEoyn TaydTNTON: 1) TOYVTTO TOV AVOUEVETOL VO, AAUPEVEL 0 ZOVOPOUNTIG TO LEYOAVTEPO YPOVIKO
duotnpa mov £xel mpdcPaon oty Ymnpeoia.

«Méyiotn TaydTTON: 1 VYNAOTEPT SVVATI TOYLTNTO TOV OVAUEVETAL VO, AGPeL 0 Zvvdpountig yio Thv Ynpecio vwo
GLYKEKPILEVEG CLUVONKEC.

«ATOKMON»: 1 OPVNTIKN ATOKALGT) TOV AvVTIGTOXEL LeTAED TNG EAAYLOTNG LETPOVUEVIG TOXDTNTOG CVUVOESTG OTO
AldiKTLO KOt TNG EAGYLOTNG TOYLTITOS TOV OVOUPEPETAL GTOVG OPOVS TAPOYNS/XPNoNS TS Y Inpesiog.

«Evvene M emavorapfovopevn ardkiion»: 1 ardkAon mov topovotdletal o€ 6v0 (2) and Tovidyictov Tpia (3)
delypoto petpnoe®v, to, omoio AapuBavovtal o SLoQoPETIKEG NIEPES CLUVEXOUEVEG LETAED TOVG.

«CENRovTiK omdkAon»: ival 1 apyntikn andkAion tovAdytotov 20% peta&h e EAMAYLOTNG LETPOVIEVNG TOYVTTOG
GVVOESTG TOV ZVVSpOoUNTH 6T0 ALadIKTLO KoL TG EAAYLGTNG TAXVTNTOG TTOL OVAPEPETAL GTOVG OPOVE TOPOYNS/XPNONG
™¢ Yanpeoiag 1 tovddyiotov 30% edikd yia cuvdéoelg teyvoroyiag ADSL.

Ipoaxtikég dwayeipiong TS Kiviiong

O OTE epappoler ebA0YEG TPOUKTIKEG SLaXEIPIONG TG KIVONG, TPOKEWEVOD VO, KOADYEL TIC OVTIKEILEVIKO SL0POPETIKEG
OTOLTAOELS TEYVIKNG TOWOTNTOG 7OV OGOLTOVVTOL Y0 TNV TOPOYY| EEEIOIKEVUEVOV VINPECIOV OT®MG 1 O10OIKTLOKY|
mAedpaons pnéow Evpulwvikng Xovoeong (IPTV) ko 1 povi péow dadiktvakol mpwtokdArov (IP). Or edloyeg
TPOKTIKEG dtoyeipiong kivnong sivar dapaveig, avaroyikés, dev glodyovv dwaxpioels, dev Pacifovtar og eumopikd
KPUTNpLoL Kot 08V TOPUKOAOVOOHV GUYKEKPIUEVT) VTINPEGIO, TEPIEXOLEVO 1| EPAPLOYT.

O OTE dwo@aAilel 0Tt 1 KOTO TEPITTOON EPAPUOYN TETOL®V TPOKTIKGOV dtoyeipiong kivnong dev emmpedletl kob’
010VONTOTE TPOTO TNV TTOLOTNTO GVVOESTG 6TO AdIKTVO, TNV WIOTIKOTNTO KOl TNV TPOCSTAGI0 SEGOUEVOV TPOCOTIKOD
KOPOKTHPA TOV ZUVOPOUNTAV.

O OTE epoppolel emmpdobeteg mpaxtikég dtayeipong kiviong mépav T@v OA0Y®V, Yo 660 ddotnpa gival avaykaio,

0VTMOC MOTE:

e No ocvppopewbei pe v eBvikn 1 evooilakr vopobecia, amopdcelg Apydv 1 dikactnpiov. ' tovg Adyouvg
oVTOVG:

o Amayopebel v mpOGPOoT GE 1GTOTONMOVG TLYXEPOV TALYVIOV, Ol 0omoiotl givol avnptnuévol  GTov
KOoTdAoyo un adeiodotnpévev mapodyev toyepodv maryviov (black list) g Emponng EAéyyov xat
Enonteiog [Toryviov (E.E.E.IT.) (N. 4002/2011).



O Amayopelel v mPOCPOCT OE 10TOTOMOVG Ol ONOiol TPOSPAAAOLY  SIKOUDUOTO TVELHOTIKNG
wWokmoiag /Kol cuyyevik@v dikauwpdtov, pe Pdaon T amogdoeg ¢ Emupomng yo
I'vootonoinon Awdikrtvakng Ilpocfoing Awoopdtov IMvevpatikng Idokmoiog Kot Xvyyevikdv
Awowopdrov (EAII) (ApBpo 66E N. 2121/1993).

e No d10cQoAicel TNV aKeEPOIOTNTA Kot AG@AAELD TOV dkTOOV Tov. Ta pétpa mov Aappdvovral givat:
o DDosS Protection, ywa tnv mpoctacio Tov diktdov Katd Ttn didpkein enifeonc.
o Malicious sites blocking pe DNS blocking (ppoyn domain).

o @payn TOPTOV OIKTOOV TOL YPNOLUOTOOVVTAL Ond EPAPUOYEG TPiTOV Yo abéuiTn amdKInom
TPOCHOTIKAOV ded0PEVOV OGS EVAIGONTA O1OTIKA oTOLYEN Kot KMOUKOL.

o Noa mpordPet epnpdvion eunodiov AOY® cLUEOPNONG TOL SIKTVOL Kot Vo ALPADVEL TIG EMATAOCES and TVYXOV
eEAPETIKN 1] TPOSWPIVI] GUUPOPNGT) TOV HIKTVOVL.

Aopo@opikd mpoypappota

O OTE, wog petomointig vanpeciuov Aopvpopikod Atadiktoov tov Eutelsat, mpoxeévov va amopevydei tuydv
emkeievn cvpueopnon, epuppolel pétpa mapeumddions, kabvotépnong Kot SLIKPITIKNAG HeTayeipong g Kivong yio
TN GUUUOPPOGCT GE TOALTIKEG 0pONG XP1ONG TOV TOPEXOLEVMV VINPECLDV.

COSMOTE Satellite Internet 15 10GB/22 30GB/22 150GB: X¢ mepintmon mov 1 KATavGA®on Tov OYKOU
dedopévav (10GB/30GB/150GB) vrepfaivel 1o avdtepo unviaio emttpemdpevo 0plo dlakiviiong mpw Ty
0AOKANP®GT TOV PNVOL TAPOYNG TNG VINPEGINC, 1) LEYITTN TayVTNTA B0 LEIDVETOL AVTOUATOG, LE AVAOTATO OPLO
avto tev 256 kbps download/upload. H yprion tng vanpeciog kotd 11 dpeg 01.00 w.p. émg 06:00 w.p givon
amePOPIOTN KOl 1 KOTOVOAA®DGT TOV OYKOV O£00UEVMV TTOV TPAYHOTOTOEITOL KOTO TN OAPKELD TOV MPOV
AVTOV OEV TPOGUETPATAL GTN] GUVOAIKT KATAVAAMGT UNVIBiov 0YKOL de00UEVOV.

COSMOTE Satellite Internet 22 10GB/25GB/100GB: X¢ mepintmon mov 1 KATOVAA®ON TOL OYKOL
dedopévav (10GB/25GB/100GB) vrepfaivel 1o avdtepo pnviaio emTtpemdpevo 0plo dakiviiong mpw TNy
0AOKAP®ON TOV PUNVaL TAPOYNG TNG VINPESIOC, 1) LEYLOTH TayVTNTA B0 LELOVETOL AVTOUATOG, LE AVAOTATO OPLO
avt6 tov 64 kbps download/upload. Zta mpoypdppata COSMOTE Satellite Internet 22 25GB/100GB 1 ypion
g vanpeciog katd tic dpeg 00.00 m.p. g 06:00 m.p eivor amepOPIOTN KOl 1 KATOVIA®GT TOL OYKOL
OedOUEVOV TTOL TPOYLOTOTOLEITOL KATA TN SIPKEW TOV ®PAOV OVTOV 08V TPOGUETPATOL GTN) GUVOAIKN
Katavaimon pnviaiov oOykov odedopévov. Xto mpoypappo COSMOTE Satellite Internet 22 25GB oe
nepintmon mov 1N katavaimon Tov Oykov dedopévav yio upload vrepPei To SGB mpv v olokAnpmon Tov
UAVO TOPOYNG TNG VANPESING, N péylotn taydTnTe upload Oa peidveratl ovtopdTOg, pe avdTUTo OPLO QLT TOV
3 Mbps Xto apoypoppo COSMOTE Satellite Internet 22 10GB o¢ mepintwon mov 1 KoTavdA®or Tov dyKov
dedopévav o upload vrepPet ta 2GB wpwv ™V 0AokANpmON TOL pnva TOPOYNG TG VINPESiag, 1N HEYIoT
toyvtnta upload Bo peldveral avTOpdTOS, PE avdTato 6pto ovtd Tov 3 Mbps. Xto mpdypapupe COSMOTE
Satellite Internet 22 100GB o€ nmepintwomn mov 1 KOTaVAA®GCT Tov YKoV dedouévmv vepPet to 40GB mpwv v
0AOKANP®ON TOL UAVO TAPOYNG TG LANPESiag, TIg dpeg ayung (17:00-23:00) mapéyovior povo vanpecieg
Web browsing kot E-mail.

Hoapdaperpor moroTnTOg
MMopdapetpor mor6TNTOS

PvOpoomédoon 1 diekmeporoTiki KavoTyTa petddoong dsdopivav (throughput): O mpaypaticdg puOude
petddoong dedopévev mov pmopel va emitevyfel oe pion ovykekpuévn tiemkowvoviakn Cevén. YymAn
pvOpoamddoon etvor amopoaitnTn Yoo YPYOPOo KOTEPAGHO OESOUEVOV Kol 1O10HTEP VIO EQAPHOYEG TOV
petapépovy  peydAo Oyko dedopévov, OTmg  epapuoyéc  dwpoipacrng  oapyeiov. T amhovotevon
YPNOLOTOLEITOL EVOALOKTIKA O OPOG «TOYDTNTO PETASOOTG OESOUEVMVY.

Kabvotépnon (delay): O ypdvog mov omarteiton yio T HeTopopd makétmv dedopsévmv. Mikpn kabvostépnon
€lVOL GNUOVTIKY YloL TN YPYOPT OTOKPLOT EQUPHOYDY TOL TEPLAUPAVOVY ETKOVOVIN HETOED TNG GUOKEVTG
TOV YPNOTN Kol €VOG OMOUAKPULOUEVOL gfummpetnth, Onwg ovpPaivel katd TN cvvion mepwynon oTto
AwodiKtvo, oAAG Kot yuo. SldpacTIKEG EQUpPHOYEG (OmG SlodikTvoKd Totyvidte) N Yo (@viov petddoon
VNG N dedopévav (6nwg VoIP).

Awxopavon koBvotépnong (delay variation 1 jitter): H dwaxdpoavon 1 petapintotnta g omd akpo g
dxpo kaBvotépnong. Mwkpn Sakduaven kabvotépnong elvarl moAd oNUAvVTIKY Yo SdPACTIKES EPAPULOYES
(6nog dradikTvakd marvide) Kot Lovtavn HeTAdoon EMVNG 1 £doUEV@V.



Moco6t6 anmlrerdv moxkétov (packet loss percentage): To 1060610 TV PETASIBOUEV®V TOKETOV TOL deV
PTAVOLV GTOV TPOOPIGHO TOVG. AV KOl Ol TEPICCOTEPEG EPOPLOYEG EXOVV UNYOVIoUOVS 610pBwoNng cPaApdTOV,
VynAdg puBuds Aabmv pmopel vo dnpovpyncsl TPoPALOTO GE SOSPACTIKEG EPOPUOYES KOl EQAPLOYES
OLVEYOLG PONG, KOL VO OLENCEL YEVIKMOG TNV KAOLGTEPNOT HETAOOONG OedOUEVOV, AOY® TNG OVAYKNG
EMAVATOGTOANG TOV dESOUEVMV.

Eniopaocn nepropiopod teppatikov £0TMOpRov

O OTE epopuoletl oe opiopéves TepUITOOELS TEPLOPIGUO oty TpodOnon Bupmv (port forwarding restriction),
0 omoiog pmopel va apBel omoladnqmote oty KOTOMY emkovoviag [e To diktvo eEumnpétnong TeANT®dV
(13888 y1o Owcraxovg-Enayyeipatiec, 13818 yio Etarpiucovc-Emyeipnolakovg meddreg).

Enidopaon nepropiopod 0YKov 0€00puEveV
Agv VITapyEL TEPLOPIGHOG GYKOV SEQOUEVOV.
E&eidikevpéveg vnpeoieg

Ot ehdyloteg TEYVIKEG OMOUTACELS TOOTNTAG Yoo TNV mopokorlovdnon g e&eldikevuévng vanpeciog
Swdikrvakng miedpacng COSMOTE TV péow Evpulmvikng Xovdeong (IPTV) pe tomkn evkpivewn (SD)
givor 3 Mbps, evd pe vynin evkpiveto, (HD) givon 7 Mbps.

H mapoyn g e€edikevpévng vanpeciog ovig Lécm dlodiktvakod tpmtokdiiov (IP) kat g e€edikevpuévng
vanpeoiag Awdictvaxng Tniedpaocng « COSMOTE TVy dev €xet kapio enidpacn otnv mowdTNTo. GOVOECTG
TOL Zvvdpountn, evd dev vroPaduilel v mowdTTa GVVOESTG TV XPNOTOV 6T0 AldiKTVO.

Emnpoc0etn evnuépoon ywo eEg1dikevpuéves vanpeoieg

. . . Mocootéd
PvOpoanddoon 1) Awkopavon OTOAELGY
OLEKTTEPALMTIKY KaOvotépnon KoBvotépnong TAUKETOV
IKOVOTNTO NETAS0GG (delay) (delay variation 1 (packet loss
dedopévav (throughput) jitter) th)arcen tage)
VVoBB* 120 Kbps 100ms 20ms 0,01%
PvOpoamooon 1 Awkdpoven 2;;;::(2\,
OLEKTEPALMTIKY KaOvetépnon KoOvotépnong TUKETOV
IKOVOTNTO NETAS0GG (delay) (delay variation 1 (packet loss
dedopsvav (throughput) jitter) prt)ercen tage)
360p 0.70 Mbps 100ms 200ms 0,01%
480p 1.12 Mbps 100ms 200ms 0,01%
IPTV* | 720p 2.50 Mbps 100ms 200ms 0,01%
1080p 5.0 Mbps 100ms 200ms 0,01%
4K 20.0 Mbps 100ms 200ms 0,01%

*EAOY10TES OTOITODUEVES TYES
Ewdwkéc mepurtrcerg

INo Tovg meddteg mov e&umnpetovvral omd dopveopikr| teyvoroyia o OTE, dedopévov ot mpopunBedetar v ev
MOy vInpecia omd eE@TEPIKO GUVEPYATT Kot TN LETATMOAEL, AapPAavel £Toun pétpnon.

INa v teyvoroyioc WIMAX o OTE dev 6w0Bétet tpodmo pétpnong.

IMa v teyvoroyio FTTH dev vpiotaton emapkég detypa petpioewv. Ot 6moteg PLeTprioelg Bo mpokhyovv GTo
péALOV

Eravop0aceic/amolnuiocels otov Xovopounti

O OTE &&etdlel ovppava pe ta opiopeva otov Kavovioud 'evikwv Adsidv (DEK 4262/B/2017) , énmg exdotote
oyvEL, Kabe Tapdmovo N Katayyeho Zvvdpount oxetikd tov EKAA .

210 TAQIC10 TNG EKAOTOTE OKOAOVOOVUEVNG EUTTOPIKNG TOMTIKNG, ¢ UETpa emavopBmong/amolnuioong dvvavtol vo
glval: o) €KTTOON 0TOV AOYOPLOIoUO TOV, B) EMIGTPOPT] TUAWOATOG 1| GLVOAOL TOV TAYIOL TOV, Y) GLVOVOGUOS TOV
avoTépo, 8) alpio LETATPOTN TG GVVIESNS TOV GE LIKPATEPT OVOUAGTIKY| ToLTNTO, EQOGOV draTibeTat EUTOPIKA.



Epocov damotwboldv onuavtikés cuveyeic | emavoropfovopeves opvntikés amokiicelg kar o OTE dev amokatactnost
0 mPOPAnHa evtog Tpidvta (30) nuepdv amd TV VIofoAr] Tov TapPATdVOV/KaTayyEALNS, 0 ZVvdpounTig £yl dikaimpo
alnpog Kotayyeiiog g Zoppaong. Xto avotépo Stdotnue Tov 30 UEP®V eV TPOCUETPOVTAL TVYOV KABVGTEPNOELS
OV 0PEIAOVTOL GTOV ZVVIPOUNTY, OTOG AKVPMOY EMICKEYNG TEYVIKOL WE VTOLTIOTNTO TOV. TNV TEPIMTMON LT O
OTE evnuepdvel Tov Zovopountn yo T véa nuepopnvia and tv omoia anoktd to dikaiopa alfuog katayyeiiog g
2opPoong tov evtdg 30 nuepmv. X TePInTOoT oL 1 GVUPACT TOL ZVvdpounTn givarl opiopévov ypdvov e&akorovBolvv
vo 1ox00VV HOVO Ol VROYPEDCELS TOL XVVOPOUNT Yo TNV KATABOA TUXOV VIOAOIT®V EMSOTNONG CLUCKELOV N
TEPUATIKOD €EOMAMOUOD 1] OMOWGONTOTE GAANG EMBOTNONG/EKTTOONG/TPOGPOPAS, COUHEMVE HE TNV TEAELTOI
cuvaebeioa coppacn opiopévov xpdvov tov Xvvdpount pe tov OTE.

Ye mepintoon mwov o Tuvdpountig dev amodeydei ta mpotevopeva omd tov OTE enavopbotikd pétpa 1 anolnudcelg,
dev €yel dikaiopa VTOPOANG VEOV TOPOTOVOV, TO OTOI0 KOAVTTETOL ONO TO GUYKEKPUUEVO EmOvopB@TIKG PéETpa 1
artolnMOCELS.

Katd ™ duipkela e&étaong and tov OTE mapandvov o amoxiicels toyvtitov, o Zuvdpountrg dev €xet dikaiopo
vrofoAg véou mapamdvov/katayyeriog yia Tov id1o Adyo.

O OTE dwtnpel 1o dwaiopo va pnv eEetdost mopdnova 1 KotoyyeAleg yio amokAioels, Otav 1 ToLTNTA TOV
AVOYPAPETOL GTOVG OPOVG TTAPOYNG/XPNONG TG YTNPESING AVUQEPETOUL CAPDG 0 AAAES cuvinkeg TepPdAlovtog Kot
Agtovpylog amd aVTEG TOV TEPLYPAPOVTAL GTO TOPATOVO 1] GTNV KATAYYEAID TOV ZVVIpOUNTY]. L€ QVTH TNV TEPINTMOON O
ZuvOpouNTAG EVILEPMVETOL Y10 TOV AOYO U1 EETOOTG TOV TAPATOVOL/KATOYYEAMOG.

Ye mepintoon wov N attia ¢ andkAiong amodidetal 6to0 eo@TEPIKS dikTvo TOV XVVdpount) o OTE dev epapuolet
pétpa emavopbwong/amolnuimong, evUEPOVEL TOV ZUVOPOUNTH Yi0 THV OLTI0 VTH KOl TOPEXEL TLYOV BLEVKOAVLVGT] Yid
TV emilvon Tov TPoPARUTOC.

O OTE, o6tav ot amokAicelg anddoong damiotmbel 6Tl o@eidovol o mepmtdoelg avotépag Plag, dev epapuolel ta
pétpa emavopbwong/arolnpioong.



