FENIKOI OPOI MAPOXHX YMNHPEZIQN KAPTOKINHTHXZ THAE®QNIAZ COSMOTE

O1 napovreg Mevikoi ‘Opol, o cuvduacpd pe TNV Aitnon Tou unoypdgovTa (aTo €&nG “Suvdpountig”), kaBopilouv Toug Opoue
Kal TIG NnpoUnoB&oeig uno Toug onoioug n ETaipia “COSMOTE - KINHTEZ THAEMIKOINQNIES A.E.” (oTo €§ng “"COSMOTE") pe
{A®M 094493766, AOY ®AE ABnvwv_(Ap. FTEMH 2410501000), nou €dpelel oto Mapoual ATTiknG, A.Knpioiag 99, TK 15124, 6a
napexel oTo ZuvdpounTr, €pocov anodexBei TNV AiTNOT TOu, KAl €vavTI TOU avTaAAGypaTog nou npoBAEnel o TIHOKATAAOYOG
NG COSMOTE, dikaiwpa Xprong Twv UNNPECIOV NAEKTPOVIKWV EMIKOIVWVIOV (EVOEIKTIKA PWVAG, MNVUPATWVY, d1adikTuou)
Kabwg kal kaBe aAAng unnpeaiag nou npooeepel n COSMOTE (oTo €EAG YNNPETIEG), HEOW TOU JIKTUOU TNG, BACEI TWV YEVIKMOV
adelnv AeiToupyiag kal Twv adsimv Xprnong padioouxVoTATWV Mou TNG €Xouv napaxwpnBei kal cUPGWvVa HPE TNV Keipevn
vopoBeaia.

OPIZMOI: “ApiBuog KARong”: €ival o apiBuog Tn XpARon Tou onoiou napaxwpei deutepoyevmg n COSMOTE oTto Zuvbpounm ps
TNV anodoxn TngG AiTNoNG Tou, HE OKOMNO TN XPNon Twv YNnpeoimv nou napéxel n COSMOTE. H
Kapta, 1d10kTnoiag Tng COSMOTE, n onoia diatifetar and Tnv COSMOTE 0 QUOIKA 1 NAEKTPOVIKN Lop®n (e- SIM) 0TO_SUVdpOUNTH LE TNV
anodoyxn Tng AiTnong Tou kai n ykardoTaon Tng onoiag otov TnAenikovwviakd TepuaTikd EEonAioud enitpénel Tn oUvdeon e To SIKTUO TNG
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aré—auTRv—YARpesice: “SuvdpounTAG”: €ival ToO QUOIKO 1 VOUIKO NMPOCWNO Mou, PE TNV ano6oxn NG AiTnong Tou and Tnv
COSMOTE, anokTtd dikaiwpa Xpnong Twv YNNPESI®V TNG ME TOUG OpOUG Kal TIG NPoUnoBECEIG Nou NePIEXOVTAl oToug Mevikoug
'OpouG. Z€ NeEPINTWON Mou o XpNaTng Tou ApiBuol KARong ival diapopeTikd NPOCWNo and Tov ouvdpopunTr), o ZuvdpounTnG
unoxpeoUTal va avagepel Ta OToIXeia Tou XpnoTtn. “TnAenikoivwviakog TeppaTmikdg EEonAiopog n “EEonAiopog”: Kabe
€E0MNAIOPOG nou eival kataAAnAog va ouvdebei pe 1o dikTuo TG COSMOTE kal nAnpoi Toug 6poug TnG IoxUouoag vouobeaiag.
“Ynnpeoia Mepiaywyng”: eival n unnpeoia nou emiTpénel oTov SuvdpopnTr va J€XETAl KAl va KAvel Xpnon Twv YNnpeoiov
KAAGEIC-OTAV BpioKETAl OTO €EWTEPIKO, £POCOV BpioKeTal O MePIOXn KAAuwng SikTUou pe To onoio n COSMOTE éxel ouvayel
OXETIKN CUPQ®Via.

1.ANOAOXH THX AITHZHZ

1.1Katd Tnv kataBson kai €Egtacn Tng Aitnong n COSMOTE &ikaiouTal va IntRosl and Tov Uunown@lo ZuvdpounTn Ta
SikalohoynTika nou anairoUvTal yia Tov EAeyXo TauTtdTNTAG Tou. H AiTnon npénel va €xel unoypagei vopiua anodé Tov unoywnepio
SuvdpopnTn. 1.2. H AiTnon yiveral anodekTr pe TNV yvwaTonoinan Tou ApiBpou KAfong Tou SuvdpounTn.

2.KAPTA SIM

2 1. H olvdeon pe TO diKTuo TNg COSMOTE Kal n noéaBaon oTIg nanevbuevac Ynnpeoieg nouvuamnmei'ral C]I'IOK)\EIOTIKd Kal_Hovo uéam ng

dlkaloUTal va napaxwpei Tn Xpnon TnG f va Tnv_ekUETAAEUETAl £VavTl TRITWV PE N XWwPig avTalayua, oUTe va JeTanwAei i va ekJeTaAeUETal
€UNOPIKA UE OMOIOVONMOTE TPOMO TIG YNNpeaies. 2.3. O TuvdpounTng unoxpeouTadl va eNIOTPEWE! TNV KapTa SIM otnv COSMOTE onoTednnote
TOoU ZnTnesl n os nepinTwon nou autn I'IODE)_(§TOI Os I’])\EKTDOVIKI’] uoD_Qn. n COSMOTE 6|Ka|oum| va diakowe | TNV Napoxn unnosonmv TnC [T00)
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Keﬁ?e«;—S}M—ﬁHeSHWz 4. O ZuvdpounTAG unoxpeouTal va evnuepwoel T COSMOTE aupeoa kal eyypapwg oe
nepinTwon nou n kaprta SIM kAanei, xabei, KATAOTPAPEI OAIKA 1) PEPIKA N €XEI UNOVOIEG OTI Ol MPOCWNIKOI TOU KWJSIKOI yia Tn
Xpnon Tng éxouv diappeloel, MPOKEIMEVOU va npayupatonoinBei ¢payn KANCEWV OTn OUVOECH Tou. S€ KABE MepinTwan, o
SuvdpounTnG Ba eival anokA€IOTIKA UNgUBUVOG yia To oUVOAO TNG XPROoNG TwV YMNPESI®V Nou npaypaTtonoinénkav HEcw Tng
kaptag SIM péxpl Tn @payn. 2.5. H avrikaracraocn Tng kaptag SIM kal n enavacuvdeon pe 1o Aiktuo 8a Bapuvel To
SUvSpouNTH CUMPWVA PE ToV IoxUovTa TiHokatahoyo Tng COSMOTE. 2.6. O SuvdpounTng euBuveral anévavti otnv COSMOTE
yia kabe Znpia Aoyw avTioupBaTiKnG Xprong Tng kapTtag SIM.

3. APIOMOZ KAHZHZ XYNAPOMHTH

3.1. Kab’ 6An Tn diapkela TG ZUPBaAoNG o SuvdpounTiG anokTa JSiKaiwua anokKAEIOTIKAG Xprong Tou ApiBuol KAnong. To
Sdikaiwpa autd avaperaBiBaletar otnv COSMOTE auTodikaiwg pe TN AUon TG SUPBacng yia onolovdnnoTte AOyo. =’ auThv TV
nepintwon n COSMOTE dikaioUTal va napaxwpnaoel 1o dikaiopa xpnong Tou ApiBuol KARONG O oMoIovSAMOTE TPITo, LETA TO
nepag 6UNvVou oUPPWVaA PE TNV 1I0XUouca VopoBeaia, Xwpig va unéxel kapia euBuvn évavt Tou SuvdpounTr. 3.2. H COSMOTE
diatnpei To dikaiwpa va alagel Tov ApiBuo KAnong Tou SuvdpounTt 0Tav autd emiBAAAeTal and Tnv voupobesia 1 ano
KPaTIkoUG (OpeiG N yia TeXvIkoUG AGyoug | Aoyoug nou agopoUv Tn Aeimoupyia Tou AikTUou. 3.3. Av o ApiBuog KAnong
Napayeivel anevepyonoiNUEVOG yia CUVEXEG XPOVIKO didoTnua, PeyaAlTepo Twv Tpi®V (3) pnvwv n COSMOTE dikaiouTar va
Bewpnoel 0TI n Nnapouoa ZupPaon €xel Aubei kal va anevepyonoinoel Tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ E=OMNAIZMOX
4.1. H COSMOTE dia0¢Teirapadidet aTov SUvOPOUNTH AnOKAEIOTIKA Kal HOvVOo Tnv kapta SIM xwpig va unéxel eubluvn yia Tnv

enihoyrn, npopnBeia kai Asitoupyia Tou EEomAiopoU, nou yiverar pe euBlvn Tou SuvdpounTti. H kdpta SIM
eykabioTaTairere8eFeiFat Kal AEITOUPYEI HOVO HE EYKEKPIMEVO OUMPWVA HE TNV IoXUouoa vopoBeoia EEoNAIoNd, oupBaTo pe To
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SikTuo TG COSMOTE. O SuvdpounTmig euBlverar Evavti Tng COSMOTE yia kaBe {npia nou Tuxov npokAnBei aTo dikTud Tng anod
TN XPAON HN EYKEKPIMEVOU eEonAIopOU. Se kaBe nepinTwon n COSMOTE duvaTtal va pn ouvdeel ) va anoouvdeel EEonAIopo nou
npokaAei npoBAnuara oto JikTuO TNG, KABWG Kal o OAEG TIG NEPINTWOEIG NOU NPoBAEnel n ekAoToTe I0XUouoa vopoBeaia. 4.2.
H unoxpgwon apeong enioTpo@ng otnv COSMOTE TuxOv unoAoinou €midOTNONG CUCKEUNG 1 TEPUATIKOU €50MAICHOU 1 AAANG
EKNTWONG N} Npoo®opdg Tng COSMOTE nou dev €xel anooPecBei oUppwva Pe 60a opilovral otnv Aitnon, €§akoAouBei va
I0XUEI Kal 0€ NEPINTWON anwAeglag, KAonng r kataoTpo®ng Tou EEonAiopol, dedopévou OTI TOV OXETIKO KivOUVO TOV (EpEl
AnokAEIOTIKA o ZuvdpoupnTng. 4.3 O SuvdpounTng unmoxpeoUTalr va Xpnolgonolei EEonAiopd ocuppatd pe To SiKTUO TNG
COSMOTE. O ZuvdpounTig dev pnopei va npoBei oe napanoinon Tou eEomAiopoU r/kal oe Xpron Tou eEomAiopou yia
napavopeg dpacTnplOTNTEG ) KE CUCTAKATA MOU WMOpPEi va ennpedcouv Tnv opBn Asiroupyia kai TV noioTnTa Tou SIKTUOU TNG
COSMOTE [n.x. ouoTthpaTta peradoaong diadiktuou, SIO0MOTIUN enikoivwvia (peer to peer), diapnxavikr snikoivwvia (Internet of
Things)]. O Suvdpountig dev pnopei va npofei oe peranwAnon e€onAiopol nou €xel AaBel ané tnv COSMOTE. 4.4. O
SuvOpPOUNTAG unoxpeoUTal va EVNUEPWVElI AUECA KAl gyypa@wc tnv COSMOTE ot nepinTwon KAOMMG TNG OUOKEUNG TOUu,
NPOKEIPEVOU va npaypartonoindei gpayr KANOEWV oTn oUVSEarn Tou. Se KGBe NepinTwaon, o SuvdpounTng Ba gival anokA&IoTIKA
unelBuVog yia To cUVOAO TNG XPNoNg TwV YNNPeoI®V Nou npayuparonoinénkav péow Tou EEonAiopol Tou kal Tng kaptag SIM
HEXP! TNV evnuepwan TG COSMOTE. MNa Tov EEonAiopd napéxeral eyyunon and Tov KaTaokeuaoTr, Ta kUpia oToIXEia Tng
onoiag avaypdagovral otov 0odnyd XPnong Tou. e MEPINTWON €PPAVIONG MNPaypatikoU eAaTTOHATOG N EAAEIWNG
ouvopoAoynuévng 1310TNTag Tou €&onAiopol, 10xUouV o1 nepi NwAnong d1atageig Tou AoTikoU Kmdika avagopika He Tn
3816pBwan, —avTikatdoTaon KAM., Tou npoidvTog, aveEapTnTwG TnNG ypanTtng €yyunong mou NApéxel O KATAOKEUAOTNG. 4.5
Epdoov o EEonAiopog napéxel npdoBaon oto Aiadiktuo f/kal oe ETaipikd AikTuo Tou SuvdpounTh, iIoxUouv Ta €&ng: 4.5.1 H
d1lao@aAion TG ac@aiols AsiToupyiag Tou ETaipikoU AIKTUOU Tou SuUvSpopnTr €ival anokAEIOTIKA guBUvn Tou Suv3dpounTr.
4.5.2 H npaypartikn kivnon 8edopévwv NMou KaTavalwoe o ZuvdpounTtng (Xxprnon) epgaviletal oto Aoyaplacpo nou ekdidel n
COSMOTE «katoniv aitnong Tou ouvdpountr. Ma tnv npdoBacn oto AiadiKTUO WECW UMOAOYIOTH, MNAPEXETAI E€PAPHOYN
AoyiopikoU anod tTnv COSMOTE n onoia napexel éva eUxXpnoTo ypa®iko nepiBailov yia Tn ouvdeon Tou EEonAigpol oTo AikTuo
TnGg COSMOTE. TuxOv METPNON TNG XPNONG FRE XpieRc-0edopévev and Tov EEONAIOHO 1 AAAN EQAPUOYN FA-GUyKEKPHIEVR
epappoyi-€ival eVOEIKTIKN Kal €xel kKaBapd NANPOPOPIAKO XapakTripa. € kapia nepinTwon dev anoTeAei anoddeign Tng Kivnong
Sedopévwy nou katavaAwlnke dedopévou OTI 0 PETPNTAG XPNong aduvaTei va kaTaypdwel Tn npaypaTikn kKivnon dedopévav
nou katavaAwbnke oTav: (i) de oupninTouv ol PUBICEIG TOU PETPNTA WE TNV nepiodo TipoAdynaong, (ii) n ouvdeon oTo AikTuo
TnGg COSMOTE yivel HEOW TOU AEITOUPYIKOU OUGTAKMATOG XWPIG TN XPRAON TNG OUYKEKPIMEVNG €@appoyng, (iii) n spapupoyn
aneykataoTaBei Kal eykaTaoTabei €k VEOU GTOV UMOAOYIOTH Jou Suv3pounTr PE anoTEAeoua Tn dlaypagr Tou I0TopIkoU XPRong
nou anoBnkeveTal oTo okANPO Bioko Tou unoAoyiaTr Tou ZuvdpounTr, (iv) yivel anoTtopa diakonr Tpo®odoaoiag i yevika de
TEPUATIOTEI KAvovika n epappoyn, (v) yiver xprion tou EEonAiopol ot SiapopeTikoug unoloyiaTeg, (vi) yiver xpron aAAwv
E£(PAPHOYW®V MOU KATavVaA®Vvouv SedopEva PE AQUTONATEG EVNHEPWOEIG 1 AOYIOHIKOU oupnieong Tng kivnong, (vii) yivel diaypaen
TWV I0TOPIKWV OTOIXEIWV Xpriong anod Tov idlo Tov xprnotn, (viii) Ta npooBeta dedopéva onuaTodoaoiag yia Tn diaxeipion TG
oUvdeoNG KaTaypd®ovTal KaTtd nNpoogyyion AOYw OTPOYYUAOMOINOEWV KAl O€ Un NpaypaTiko Xpovo. 4.5.3. Se nepintwon nou
YiVElI €yKATAOTAGN TNG EQPAPHOYNG AOYIOHIKOU rmou napéxeral anod Tn COSMOTE o€ éva unoAoyioTr, NapéxXeTal aTo SuvSpounTn
Wia, PN anokAEIoTIKRA, Ad€la XPrONG TOU OUYKEKPIMEVOU AOYIOMIKOU, WOVO yia MPoowniKr XPRon kai Jovo yia 000 XPOVIKO
diaotnpa n COSMOTE napéxel Tnv Ynnpeoia npooBacng oTo AiadikTuo oto Suvdpopntr. H duvatdtnta xpnong Tou
OUYKEKPILEVOU AOYIOUIKOU MOU MapeEXETal aTo SuvdpounTn neplopileTal atn xprion Tng Ynnpeoiag kai oto Baduo nou autd eivai
anapaitnto. H ddeia xpnong Tou AoyiopikoU dev nepidapBavel Sikaimpa yia onoladnnoTe avanapaywyr f avadiavoun Tou.
4.5.4 O1 ovopaaoTIKEG TaxUTNTEG oUVSEDNG oTo AladikTuo anoTeAoUV TIG PEYIOTEG duvaTég TaxUTNTEG SIOTI eEapTMVTAl and AAAeg
OUVONKEG Kal TEXVIKEG MApapETpoug népav Tou eAeyxou Tng COSMOTE. 4.6 e nepinTwon xpriong ESonAiopou and To
ZuvdpounTn Nou napexel duvatoTnTa AUTOHATWV EVNUEPWOEWY and To AiadikTuo, o ZuvdpPOUNTAG NPENEI va EVNUEPWVETAl Yia
TIG dUVaTOTNTEG AUTEG anod Tov Odnyd Xpriong TNG KATAOKEUAOTPIAg Taipeiag Tou ESonAiopou.

5. YMNHPEZIEZ - YNOXPEQZEIZ THXZ COSMOTE

5.1. 'H COSMOTE napéxel unnpecieg NAEKTPOVIKWV EMIKOIVOVIOV 2NG, 3NG Kal 4nG yevidg kabwg kal KaBe aAAn unnpecia now
6a anogaciosl oTo pEAAOV va mpoo®epel. 5.2 O1 Aeikteg MoidTnTag Tng COSMOTE, o1 XapTeg KAAUWNG Kal n noidTnTa Twv
napexopévwyv and tTnv COSMOTE unnpeci®v avagEpovtal avaAuTika otnv 1oTooeAida www.cosmote.gr. —5.3 H COSMOTE
unoxpeoUTal va EVNUEPWVEI TOV SUVSPOUNTR yIa Ta TIHOAOGYIA TNG, TIG GUVBNKEG NAapoxnG Kal Xprong Twv YNNpeoiwv TN Kai Ta
XapakTnpIoTIKa Tou SIkTUOU TNG. O AenTOpEPEIEG ava@opika We TIG TIHEG Kal TA TIMOAOYIA map€xovral avaAuTika anod Tig
10TO0EAIDEG www.cosmote.gr, www.frogmobile.gr avaloya pe To NAkETO oUVOEDNG NOU EXEl EMNIAEEEI, ~~TO JIKTUO KATAOTNHATWY
NG kai TN AlelBuvon EEunnpétnong NeAatwv Tng. 5.4. H COSMOTE unoxpeoUTdl vad EVNUEPWVEI TOUG SUVOPOUNTEG XPREFES
KapTokivATRE-FRAEQ@VIaE—IE0w ypanTol pnvupaTog (SMS) déka névre (15) nuépeg npiv and Tn AREn TnG nNponAnpwuévng
agiag unnpeci®v yia Tnv enikeipevn ANgn. 5.54. To diktuo TnGg COSMOTE napéxel, KaT' €AaxIoTo, KAAUWN a) TWV YEWYPAPIKOV
NEPIOXWY MOU KATOIKEI TOUAAXIOTOV TO 95% Tou MANBUCPOU TG X®WPAg, B) TOUAAXIoTOV Tou 95% Tou NANBUCHOU TWV VOP®V
MoU OUVOPEUOUV HE YEITOVIKEG XWPEG Kal Y) Tou 85% Twv dIEBVAV auToKIvNTOdPOPWY Kal €Bvikwv odwv. H kaAuwn nou
napexel n COSMOTE péow Tou SIKTUOU TNG avagéperal otnv IoToogAida Tng www.cosmote.gr. H COSMOTE 6a npoo®epel Tig
Ynnpeoieg eikool TéEooepig (24) wpeg TNV nuépa eni entd (7) nuépeg Tnv €Bdopdada, Xwpig Siakonr, €KTOG and Mia XPOVIKNA
nepiodo, n onoia dev Ba unepBaivel GUVOAIKA TIG €&l (6) WPeEG Pnviaiwg, epdoov n diakonn auTn gival evIEA®G anapaitnTn yia
TNV €KTEAECN TWV AVAYKAIWV £PYaci®v OUVTPNONG nou Ba €ival KAaTd TETOIO TPOMO NPOYPAMUUATIOHEVEG WOTE VA NPOKAAOUV
TNV HIKPOTEPN duvaTr avaoTatwon oToug ZuvdpounTéG. To AikTuo Tng COSMOTE ecival oxediaopévo €101 WOTE TNV @pa
HEYIOTNG Kivnong va sp@avider: a) méavoTnTa €unAoknG KANCEWV HIKPOTEPN Tou 2%, B) mBavotnTa diIakonng KAMoewv
UIKPOTEPN TOU 3%, Y) d1aBecipgoTNTa Tou JIKTUOU ava €tog peyaAlTtepn n ion pe 99,5% evw yia pia cuvexn nepiodo didpkeiag
48 wpwv dev Pnopei va eival piIkpoTepn anod 95%. 5.65 H COSMOTE unoxpeouTal va e&eTalel APeoa Ta napdanova Kai airpaTta
TOU ZUv3pOUNTH OXETIKA ME TNV napayyeAia, Tnv évapén, Tn diakonr, TNV TIHOAOYNON Kal YEVIKA TNV NoldTNTa Napoxng Twv
UNNPECIOV TNG, TNPWVTAG TO OXETIKO apxeio 6Mou Ba avaypa@eTal To ANoTEAECHA TWV EVEPYEIOV TNG YIA XPOVIKO diAcTnua nou
npoBAéneTal and Tnv 1oxUouoa vouoBeaia. 5.76. H COSMOTE deopeleTal and Tnv IoxUouoa vopoBeaia nepi anopprtou Tou
NEPIEXOMEVOU TWV EMIKOIVWVIAV MOU Mpayparonololvtal HEow Tou SIKTUOU TNG KaBmG Kal mepi anoppiTou TwV NANPOPOPILY
nou anéktnoe and Tov Suvdpountn. 5.87. H COSMOTE e&unnpetei Toug SuvdpounTeG yia Bépata BAABAV HECW TNG €I1BIKNG,
XWPIG XPEWON TNAEQWVIKNG Ypaupng 137381250, —f—enoia—Aeifoupyei—ano—AeuTepa—twe—Kkat—Kupiaks, OUMPWvVa PE Ta
npoBAenopeva otnv ioxlouca vopoBedia. 5.9.8 H COSMOTE napéxel npooacn Ot UMNNPECIEG EKTAKTNG avdAykng Kal o€
NANPOPOPIEG YIa TOV EVTOMIOHO TOU KAAOUVTOG HE XPrON TOU eviaiou gupwnaikoy apiBpou KAAONG EKTAKTNG avaykng «112»,
Kabwg kal AWV aplBumV EKTAKTNG avaykng aTeEA®G Kal Xwpig kapia unoxpéwan Xprnong onoioudnnoTe HECOU NANPWHNG. -Z€
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NEPINTWON KANCEWV NPOC TOV €VIAiO €UpWNAikd apiBud €kTakTng avaykng 112, n COSMOTE eE0udeTEP@VEI TUXOV anoKpuwn
apiBuol kahoUvTog SuvdpounTr). EAv Ta oToixeia Fre-TFrieowvikie Fpapfie-€ival un avakolvalud, 0 SuvdpounTnG EXEl TO
dikaiwpa va InTAoel eyypd@we, O NEPINTWaN KANONG EKTAKTNG avaykng-, va didovrtar and Tnv COSMOTE oTov appddio yia Tnv
AVTIMETWOMION EKTAKTNG AVAYKNG (POPEA KATOMIV OXETIKOU AITAUATOG TOU, TO OVOUA KAl TO ENWVUHO TOU yid Tn dIEUKOAUVON TNG
apeong enéuBacng anokAEIOTIKA Kal UOVO yid Tov okonod autd. 5.109. O SuvdpopnTng yia BEpata ouvTripnong Kal unooTnpigng
ava@opikd pe Tn oUvdeor Tou unopei va kaAei otn dielBuvon e§unnpétnong nehatwv Tng COSMOTE oTa TnAépwva 13838 kal
1299 yia ouvdéoeig kapTokivnTAG FROG, pe XpEwan ocUP@®VA PE TOV EKACTOTE I0XUOVTA TIHokaTaAoyo Tng COSMOTE. 5.118 H
COSMOTE &ikalouTal va napeunodilel KaTd nepinTwon Kal yia 600 Xpovikd 31aoTnua Kpiveral okoniyo Tnv autoéuarn npdofaon
og_apiBpolq N unnpeoieq 6Tav autd dikaloAoveital yia Adyoug andrng r kataxpnong oUppwva Ue TNV 10XUouod vopoBeaia
5.1246 H COSMOTE yia Tnv avTIMETOMION MEPIOTATIKOV MOU Aa®opoUV TNV aoQAAEld, akepaidTNTA Kal TIG TUXOV aneiAéG aTa
OUOTAPATA Tou evdEXeTal va AauPavel pETpa nou agopolv, evOEIKTIKA, Tn SIEVEPYEId AMOTIUNONG KIVOUVWV Kal EAEYXWV
aoQAAEIag o€ CUOTAKATA, TNV KATAPTION OXEDIOU EMIXEIPNOIAKNG OUVEXEIQG, TN PUOIKM NPOCTasia TWV £YKATAOTACEWY YIa TNV
anoTtponn un €§ouciodoTnuEVNG NPOoRACNG O AQUTEG KAl TNV MpoOTaACia TOUG and (QUOIKEG KATAGTPOMEG, TNV uAonoinon
Unxaviop®mv acpdAeiag dikTUou Kal eA€yxou Aoyikng npdoBacng, Tn diaxeipion kal napakoAouBnon dikTUou, TNV avixveuaon Kai
avTigeT@non kakoBouAou AoyiopikoU. 5.131 H npdoBaon oTo diadikTuo gival duvatr peow Tou dikTuou COSMOTE 3G, 4G kai
4G+ kal anaitei Xxpron CUOKEUNG nou unoaTnpilel Tnv npooBacn ota avrioToixa diktua. MAnpogopieg yia Tnv avantugn Tou
SIkTUOU 4G kai 4G+ divovTtal OTo XApTn KAAUWNG nou PBpiokeTal oTnv 10TooeAida www.cosmote.gr. MAnpogopies yia Tig
TaxUTNTEG ANWNG Kal HETAQOPTWONG NApEXovTal HECW TNG I0TooeAidag www.cosmote.gr. H COSMOTE dev epappolel, yia Tnv
npodoBacn oto S1adiKTUO TwV CUVIPOUNT®V, WETPA NApPeRnodiong, KaBuaoTEPNONG Kal SIaKpPITIKAG HETAXEIPIONG TNG Kivnong,
€KTOG €AV QUTO €ival avaykaio yia a) Tn CUPHOP®W®ON HE TNV €BVIKA N eupwnaikn vopoBeaia, TIG ano®acelg diIkaaTnpiwy
dnuociwv apxwv , B) Tn dlacPAaAion TnNG akepaIoTNTAG Tou JIKTUOU TNG KAl TWV UMNPECIAV NOU NapeXovTal JEoa and auTo Kai
TOU TEPHATIKOU €E0MAICHOU TWV TEAIKOV XPNOT®V, KAl Y) TV NpOANYN €u@aviong epnodiov Adyw oup@opnong Tou SIKTUOU N
yia TOV MEPIOPIOKO TWV EMINTMOOEWV AMNd TUXOV €EAIPETIKN ) MPOCWPIVA CUP@OPNON Tou SIKTUOU TnG. OnolodrnoTe WETPO
dlaxeipiong TnG kivnong anaitei enefepyacia dedopévwyv npoownikoU XApakThpa TOu OuvSpounTr, YIVETAl POVO yia TOug
avwTEPW AOYOUG 1 TNV €§UMNPETNON TNG OUVAAAGKTIKNAG OXEONG N YIQ TNV UAOMOINGN OUYKEKPIUEVNG AEITOUPYIKOTNTAG. S€
nepiNTWon KaTavaAwong Tng TUXOV EVOWHATWHEVNG XPHONG TOU NPOYPAPHATOG TOU GUVOPOUNTN 1) TUXOV NPOCOETWV NAKETWV,
10XUOUV Ol EKACTOTE €151KOi OPOI TOU AVTIOTOIXOU NPOoypdpuaTog fj NpOaBeToU NAKETOU. € NEPINTWON ONUAVTIKAG, oUVeEXOUG N
TakTIKA enavaiappavopevng, andkAiong Twv TaxuTATWV nNpoopacng oTo d1adikTuo, EKTOC TV MEPINTMOOEWV NOU ava@eépovTal
avwTéPW, NOU PNopei va TekunpiwBei and To SuvdpounTn kai eniBeBaiwBei and Tnv COSMOTE, kai ato BaBuo nou n COSMOTE
dev pnopei va AdBel peTpa BeAtivong Tng npocoBacng oto di1adikTuo, 0 SuvdpounTng €xel To diKaiwpa va unoBaAel ypanTto
napanovo atnv g&unnpetnon neAatwv Tng COSMOTE cUugpwva pe To apBpo 17 Twv napovtwv opwv.

6. YINOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvdpopnmg unoxpeouTal: 6.1. Na evnuepwvel Tnv COSMOTE apeca kai eyypagwg yia kKabe aAAayn Twv OToIXEiwv mou
nepiéxovTal oTnv AiTnor Tou Kai 181aitTepa TnG diUOUVONG TOU Kal va napéxel OAEG TIG NANPOPOPIEG MOU anaiTouvTal yia Tnv
anpookonTn napoxr Twv YNnpeoi®v TnG. Emiong o ZuvdpopnTrg unoxpeouTal va evnuepwvel Tnv COSMOTE og nepinTwon
peraBiBaong Tng oUvdeong Tou, unoypagovtag 0Aa Ta anairoupeva and Tnv COSMOTE r)/kai Tn vopoBeaia €yypagpa 6.2. Na
xpnoigonolgi To dikTuo Kal Tig Ynnpeaieg Tng COSMOTE cUp@wva pe To VOUO, Toug Opoug TnG napoloag SUpuBaong Kai Tig
odnyieg Tng COSMOTE, va pnv npoaivel o€ HETANMANCN TWV UNNPECIOV TNG KAl va pnv npofaivel og Npageig j napaAnyeiq
nou Pnopouv va ennpedoouv i va BEcouv o€ KivBuvo TNV NoldTNTa Kai Tnv napoxn Twv Ynnpeoiwv. 6.3. Na unv yvwoTonolei
O€ 0OMoIoVOAMOTE TPITO TOUG NMPOCWMIKOUG kwdikoUg aopaleiag (PIN kai PUK) Tng kaptag SIM, kabwg kal va AapBavel oAa ta
anapaitTnTa PETPA yia TNV MPooTacia TwV NPOCWNIKAV Tou SeSOUEVWY Kal TOU anoppATouU TwV EMIKOIVOVIOV Tou. 6.4. Na
xpnoipgonoiei EEonAiopd nou e dnuioupyei npoBARuara oto diktuo Tng COSMOTE. 6.5. Na pnv avTioTPEQPE! TIG TNAEPWVIKEG
KANoEIG. 6.6. Na un xpnoigonolgi o i310G Kal va Unv €MITPENEl O TPITOUG va XPNOIKOMoIoUV TIG YNNPETIEG yia avrBikoug r
napavopoug okonoUq. EvOeIKTIKA, Kal OXI MEPIOPIOTIKA, 0 ZUVOPOUNTNAG anayopeUeTal va KAVEl XprRon TwV YNNPESIOV TG
COSMOTE vyia va: a) oupBdaAel i ekTeAEoEl omnoladnnoTe napavoun evépyeia. Autd nepidappavel, aAAa de nepiopileral, oe
avapTnon, anoBrikeuon, WeTadoon A diaonopd nAnpogopiag dedopévwy R UAIKOU mou eival uBpioTikG, AoEUvVo, Napavoyo,
angiANTIKO 1 duoPnUIoTIKO f mou napaPialer ) NpooBAAAEl NVEUPATIKA SIKAIOHATA KAOE ATOHOU f OVTOTNTAG 1 MOU HE KABE
TpOMo ouppdaAel aTn dnuioupyia noivikoUu adikAuaTog kal napaialel TNV €KACTOTE IoxUouoad VopoBeoia, B) MPOKaAEoel
onoladnnoTte BAABN oe aviAiko, y) aveBacel, avaptnoel, dnuooieloel, HETAQEPEI, avanapayel, avadnuioupynaoel f diaveipel
UE KABe TPOMO AoyIoHIKO 1) GAAO UAIKO anokTnuévo péoa anod Tnv Unnpecia To onoio €ival NpooTaTeupévo and avtiypagn
oUpewva pe Ta dikaimpaTta Tou dnuioupyol Tou (copyright), &) npowdei r)/kal S1aBETEI NEPIEXOPEVO NOU MEPIEXEI KAKOBOUAO
AoyIopIKO 1 npoypaupaTta oxediaopéva va napepBAnBolv, kaTaoTpéWouv 1 neplopicouv Tn AeiToupyia onoloudnnoTe
AoyIopIKOU R TnAenikoivwviakoU €EomAicpoU 1 va €pnodicouv AGAAOUG XPROTeG va xpnaigonoloUv TIG UMNPECieg TNG
COSMOTE, €) eykataomnoel Kal va npowBnoel Me onolovdnnoTe TPOMO, oMoloudnnoTe €idoug autoKANT A HNn
gEouaiodotnuévn dianuion 1 pn ZntnBEvra and Tov napaAfnTn NAEKTPOVIKA pnvUpaTta (spam), aAucidWTEG €MIOTOAEG,
ouoTAPATa Nupapidwv Kar onoladAnoTe AAAN HOP®NG avenBUUNTNG NPOWONONG NEPIEXOHEVOU, OT) OTEIAEl Heyaho apiBud
avTiypa@wv idiov 1 napouoinv UNVUPAT@V HPE ACHPAVTO MEPIEXOMEVO I KEVMV WNVUPATWV N apxeiov nou pnopei va
BAdwouv €vav server, Aoyapiaoud xpriotn, newsgroup, chat rj napopola unnpeaia, {) Eekiviioel, enavaidpel i pe kGBe TpoMO
OUMMETAOYXEI 0 KABe kePDOOKOMIKO 1 AAAO napdvopo oxedio €1G BApog AAAou XproTn n TNG €Taipiag, n) CUHHETACXEI OTN
OUAAoYN 1 GUAAEEEI 0 iB10G peyalo aplBud puNVUPATwV NAEKTPOVIKNAG aAAnAoypa®iag (emails), n AAAWV avayvwpioTIKQV nou
B8a BonBoloav oTn KATAoKOMNEUON AOYIOHIKOU Kal MPOoownik®V deSopEvwy XpnoTav (spyware), 8) unodubsi aAlo aTtopo oav
anooToAéa pPnvVUpdAT@V ) NAACOTOYPA®Oel TNV UNoypa®r KAanoiou aiAlou (Wn@Iakn r Xeipoypa@n unoypa®n) n eKTEAECE!
onoiadnnoTe AAAN andtn (n.x NAEKTPOVIKO wdapepa “phishing”), 1) diatapa&er TNV opaAn Aeiroupyia Twv SIKTUWV Kal, YEVIKA,
va unovopeUoel kal va unoPabuioel To eninedo ao@aleiag Twv ZuoTnuatwv Tng COSMOTE, 1a) €xel NnpdoBacn O CUOKEUN
GAAOU aTOPOU i CUCTNHATWY, SIKTUWYV, AOYIOHIKQV Kal JEd0PEVMV EV AyV0oid TwV KATOXWV TOUG KAl XWwpIg TNV ouykaTabeor
Toug napapBialovrag TNV ac@aAeia Aoyapiacpou ) Siktuou Tng COSMOTE, 1B) xpnoidonoinoel r diaveipel epyaleia pn
€€ouaiodoTnuévnG XpAong i OUOKEUEG napafiaong TnG aoPAAEIdg n.x anokwdIKOMOINTEG, AVIXVEUTEG passwords, cracking
epyaleia, epyaleia napakapwng Kpuntoypapnaong f Trojan Horse npoypdupara, 1y) étav anokTta npocBacn oto d1adikTuo
HECW TWV UMNPECIOV TNG €Taipiag, B6a npenel va yivetalr oUvvopn Kal npoa@opn XPHon auT®v, Kal va TNPEi ToUG KWOIKEG
deovtohoyiag Tou diadiktuou (n.X. RFC 1087 ethics and the Internet). 6.7 O ZuvdpounTig €xel SIKaiwpa va anokTa
npooBacn anokAEIOTIKA Kal PHOVOo og dedopéva eNKOIVWVIag Ta onoia ava@eépovTal gTov idlo, Kal oUPPwva Pe TG diaTa&eig
NG €kAoToTE IoXUouoag vouoBeaiag.



7. XPHZH TQN YMHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

7.1. H COSMOTE napéxel 0To SuvdpounTrh, MECW oupBaTtol EEomAiopoU Tou, NpdoBacn O UMNPECIEG MEPIEXOMEVOU TNG
COSMOTE n)/kai Tpitwv (E@eEng Ynnpeoieg Mepiexopévou), dnwg evdeiktika MyCosmos, MyCosmos View . 7.2. O1 Ynnpeoieg
Mepiexopévou xpnaidonolouvTal “wg €Xouv”, Xwpig duvatdTnTa TPOMONOINCEWV 1 AAAWV enePBAcewv and Tov SuvdpounTn.
7.3. O ZuvdpopnTnG anodexeTal, CUNPWVEI Kal ouVOopoAoyei OTI Ba kavel oUvvopn Kal Npoc@opn Xpnon Twv YNNpeosiov
Mepiexopévou. QG €k TOUTOU O SUVSPOMNTNG, EVOEIKTIKA Kal OXI MEPIOPIOTIKA, CUHQWVEI OTI dev Ba Kavel Xprnon Twv
Ynnpeoiwv yia a) va npoevroel BAGBn oe aviAiko, B) va WETAdWOeEl i va AnoKTHoel NpooBaacn Ot NEPIEXOUEVO MOU EiTE
napaPialel onoiadnnoTe dikAI®UATA TPITWV, €iTE NPOOBAAEl TN MPOCWMIKOTNTA TPITWV, EITE MAPEVOXAEI PE OMOIOVANMOTE
TPOMO TA ATOMIKA KAl KOIVWVIKA SIKAIOKATA TPITWV, €iTE €PXETAl, YE OMOIOVONMOTE TPONO, O avTiBEON PE TO VOMO, Y) va
napanAavioel onolov3ennoTe WG NPOG TNV MPOEAEUCN TOU MEPIEXOMEVOU TwV YNnpeoiwv MNepiexopévou, 8) va {NUIOOEN PE
onolovdnnoTte Tpono Tn enun Tng COSMOTE n kal Tpitwv, €) va 8écel og Kivduvo Tnv ac®aleia Tou dikTUou Tng COSMOTE,
oT) va npoPei pe onolovdAMOTE TPONO OTNV MPOWBNON AUTOKANTNG A N €§0UCIOdOTNHEVNG dIaPAMIONG R KN {NTNBEVTWV
NAEKTPOVIK®V PNVUPATWV(spam), ) va anokaAUunTtel NAnpo@opieg nou nepiExouv npoownika dedopéva. 7.4. H COSMOTE
npoonabsi va eEaopaliosl uwnAa NocooTa acealeiag otn XpAon Twv Ynnpeoiwv MNepiexopévou, kabwg kal 6o 1o duvatov
akpiBeig, nAApelg, a&idnioTeg, enikaipeg NAnpo@opieg. Map’ 6Aa autd n COSMOTE &t deopeleTal Kal dev MApEXEl KAVEVOG
€idoUg e€yyunon avagopika PE TNV ACPAAEId Kal TO MEPIEXOPEVO Twv Ynnpeoiwv Mepiexopévou. O SuvdpopnTng eival
unelBUVOG yla KABe KivOUVO MOU WMOPEi va MPOKAAECEI N XPrOn OMOIOUSNMNOTE MNEPIEXOUEVOU, OCUMMEPIAAPBAvVONEVNG
onolacdnnoTte andé®aong Tou va PacioTei oTnv opBOTNTA, NANPOTNTA, €YKUPOTNTA r/Kal XpNoIMOTNTA onoloudnnoTe
nePIEXONEVOU TV YNnpeai®v Mepiexopévou. 7.5. H COSMOTE dev @épel onoiadnnoTte euBlvn yia TNV ac@daAeid, To gUVVopo
Kal TNV €YKUPOTNTA TOU MEPIEXOHEVOU TWV YNNPETIWV MEPIEXOPEVOU TPITWV, OI onoiol(TpiTol) €XOUV TNV NAAPN ACTIKA Kal
noIvikn €uBuvn yia TIG unnpeaoieg auTeég. O SuvSPOUNTAG O’ QUTEG TIG NEPINTWOEIG, NPENEl va angubUveTal oToug TPITOUG yia
OTIBAMNOTE TUXOV NPOKUWEI and TNV €MioKeWn n/kar xpron Twv Ynnpeoi®v autwv. 7.6. H COSMOTE dikaioUTal va Tpononolei
TOUG OPOUG NPOORACNG Kal Xprong Twv Ynnpeoiomv MNepiexopévou, kabBmg kal va diakonTel f Tpononolei onoladnnoTe Ynnpeaoia
Mepiexopévou. 7.7. H xpnon kai npdoBacn oTig Ynnpeoieg Mepiexopévou onpaivel pn Kai avenipUAAKTn €K HEPOUG TOU
SUvSpouNTr anodoxrn TWV YEVIKOV Kal TWV TUXOV EISIKOV 0pwv KaBe Ynnpeaiag Mepiexopévou, ONwg ekaoToTe IoXUOUV. 7.8.
Enionpaiverar 0TI o1 avAAikol, nou dev €Xouv ouunAnpwoel To 18° £€Tog TNG NAIKiag Toug, anayopeleTal va KAvouv Xpnon Twv
Ynnpeoiwv MNepiexopdévou mou cUPPWva He To VOO anguBlvovTal anokKAEIOTIKG Ot €VAMKEG. S€ MePINTWON Mou aviAikol,
napa Tn pnT G avw anayopeuon, KAavouv xpnon Ynnpeoidv Mepiexopévou nou BswpolvTtal akaTaAAnAsg yia auTolg, n
COSMOTE dev @épel kapia €uBlvn, dedopévou OTI N MNpoOTACIa TwV AVNAIKWV anoTeAEl MpWTIOTWG UMOXPEWCN TOU
SuvdpounTnA, 0 onoiog euBUveTal anokAgIoTIKA. 7.9. O1 avaAuTikoi Opol Xprong Twv Ynnpeoiwv Mepiexopévou Tou MyCosmos
eppavifovral otn 1oTtooeAida Tng COSMOTE oTtnv nAekTpovikn SielBuvon www.cosmote.gr 7.10. H xpéwon Ynnpeoiov
MoAupeaikng MAnpo@dpnong (YMM) yiveralr péow Tou Aoyapiacpou Tng COSMOTE. O1 YMM eival unnpecieg nepieXOHEVOU
npoaoTiBépevng agiag Tng COSMOTE 1 TpiTwV Kal Xpe®vovTal €iTE PE TNV ANOOTOAR €iTe Ye TN ARwn SMS and kai npog
SWnEIoug KMJIKOUG TWV Telpav 54XXX & 190XX £€wg 195XX;kal 196XX €iTe pe KANOEIG PWVNAG NPOG TIG aplBuooelpeg 14XXX,
901,909, 806,812,825,850 & 875. OI napandavw apibpooeipeg dUvatal va Tpornonoinfolv KaToniv GXETIKNAG anodpacng Tng
EETT. 7.11. H xpron Twv Ynnpeoi®v MePIEXOUEVOU GUVIOTA anodoxn TWV OpwV XPRAONG TOUG €K PEPOUC TOU SUVOPOMNTH.
7.12. H COSMOTE &ikaioUTal va anocTEANEI EVNHEPWTIKA Kal 31apnUIOTIKA unvUpaTa avagopika pe Ta MNpoypappara n/kai
TIG YNNpeoieg TNG HEOW NAekTpovikoU Taxudpopeiou (e-mail) r ypantol pnvipatog (SMS), oTa oToixgia enikoivwviag nou
dnAwlnkav and Tov MeAdTn oTnv avTioTolXn €vOTNTA. Z€ NePINTwaon nou o MNeAdTng dev embupei va AapBavel dia@nuIoTIKA
pnvUpaTa péow e-mail ) SMS yia Tov okono TNG NPowONaNG TV MPOIOVTWY Kal UNNPECI®V TNG ETaipeiag, pnopei va dnAmaoel
TNV avTippnor TOUu He OXETIKO QiTNPA Tou Ot omolodnmnoTe KaTaoTnpa r KaA®vtag oto 13888 r NAEKTPOVIKA MECW TNG
@oppag enikoivwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) 1 pe €yypago aitnua orto fax 210-
3405129.

8. XPEQZEIZ - NAHPQMEZ

8.1. H COSMOTE xpemvel Tov SuvdpOUNTH, OUPPWVA PE TOV EKACTOTE I0XUOVTA TIHOKATAAOYO TNG, ME: d. TA TUXOV TEAN
olvdeong, enavaclvdeong fareeuvdesne, B. TNV TP d1GBeong f avTikataoraong kKaptag SIM, y. Ta ndyia pnviaia TéAn yia
KaBe Ynnpeoia, 8. Ta TEAN TwV KANCEWV MOU NPaAypaTonoinénkav, €. Ta TEAN aAAayng OIKOVOUIKOV MPOoypauHaTwy, Kadwg
Kal TuxOv GAAa TEAN Mou avagepovTal aTov €KACTOTE I0XUOVTA TIHOKATAAOYO Tng mou BpiokeTal oTnv I0TOOEAIdA TNG
www.cosmote.gr. Eniong, n COSMOTE xpewvel Tov SuvdpopnTr HE TUXOV AAAEG OPEIAEG TOU CUNGWVA UE Ta CUPGWVNOEVTA
peTa&u Tou SuvdpounTn kal Tng COSMOTE. O ®.M.A. kal Tuxov aAAol @opol i TEAn emiBaplvouv Tov ZuvdpopnTn. Eniong
ToVv ZuvdpounTn BaplUvouv Tuxov £5oda (AeiToupyikd, dikaaTika, | aAAa) ota onoia unofaiierai n COSMOTE Adyw TngG pn
EKMAAPWONG TWV CUMBATIK®V UMOXPEMOEWY TOU SUVOPOUNTR. Z€ MEPINTWON MOoU 0 SuvdPORNTAG eMBUpEl va AdBel nAnpn
avaluon Twv KANCEWV Tou, 0 ZuvdpounTtng dnAmvel 0TI, €av XproTng TNG oUvAEonG gival SIAQOPETIKO NMPOCWNO anod To
SuvdpounTn, 0 XpPNOTNG f o1 XpPAOTEG TnNG oUVOEONG eival evAPEPO! yia TNV ARWn avaAuTikoU AoyapiacpoU pe nARpn
avaypagn TV Yneinv Twv KAAOUUEVWDV apiBu@y.

8.2. H COSMOTE dikaiouTal va PeTaBdAAel Ta TIHOAOYIG TNG cUP@WVA PE TO VOO Kal TOUG KavOVEG TOU UYIOUG avTaywviopoU
HE KPITAPIA TOV MANBWPIOKO KAl TO GUVOAIKO KOGTOG NapoxnG Twv YMNPeoIwV TNG, OTO OMoio cupnepIAapBAaveral 1o KOGTog
£nevdUOEWV Kal To KOOTOG AEITOUPYIAg Kal ouvTAPNONG Tou SIKTUOU TnG. TuxOv au&non Twv TioAoyiwv cUp@wva e Ta
avwTépw Ba 1oxUel dnwg npoBAéneTal and Tnv ioxUouca vopoBecia. —EvTog TpidvTa (30) nuep@V and Tnv BEon o€ 10XU evéE
HpRvocaRd-TRV-avayyeMe-TNG augnong Twv TIHOAOYIWV, EKTOG av AAAWG 0pIcBEei and Tnv ekAcToTE IoxUouoa vopoBeaia,
€EQIPOUPEVV TWV NEPINTOOEWV PEIWONG TIMoOAoYiwv, TiHoAoyiwv nou agopolv diebveig kARoelg,_SMS, unnpeaieg dieBvolg
neplaywyng, KANCEIG MOAUPETIKNAG NANPOPOpNoNnG, KANCEIG O OUVTOHOUG KWJIKOUG Kal pn YeEwypagikoUg apidpoug
(eSaipoupévwv Twv KANOEWV 0t apiBuolg KIvNTAG ThAEpwviag) o Zuvdpounmig dikaloUTal va kartayyeiAel Tnv napoloa
Z0pBaon alnpiwg pe €yypagn €idonoinon Tou npog Tnv COSMOTE. ZTnv nepinTwon nou Ta TpononoloUpevd TigoAdyia
TiBevTal og 10XU o AyoTEpo and Tpeig (3) Prveg and TNV NUepounvia evNUEPWONG TWV OUVIPOUNTWV/XPNOTWY OXETIKA UE
autr), n_COSMOTE, o@eilel va emoTpéwel 0To OUVOPOUNTA/XPNOTN TO TUXOV EVAMOUEIVAV_XPNUATIKO UNOAoINO, KATOMV
QITAOEWG TOU OUVSPOUNTA/XPNOTN, EVTOG TpiavTta (30) NUEPQV.

8.3. H COSMOTE dev epapudlel TEAOG anogUvSETNG yia TNV KATAPYNON CUVOECEWY KAPTOKIVNTHG TNAEQWVIAg,,

9. ATIAKOMH NAPOXHZ YMHPEZIQN

Mopgonoindnke: Ecoxr: ApioTepa:
0 ek.

Mopgonoindnke: Ecoxr: ApioTepd:
0 ek., AiaoTnua Mera: 0 or.

[ Mopgonoindnke: EAnvika J

{Mop(ponou']enks: Ecoxn): ApioTepa: J
0 ek.



http://www.cosmote.gr/

Se nepinTwon nou o Suvdpounmg dev Tnpei onoladnnoTe anod TIG CUKBATIKEG TOU UMOXPEWOEIG I OE MEPINTWOEIG ANATNG, N
COSMOTE dikaloUTal va 31akOWel NpoowpIvd f 0pIoTIKA i) va NEPIOPIOEl TNV NAPoXr TwV YNNPESIOV TNG.

10. AIAPKEIA THE SYMBAZHZ ($HM: va eEetaoTei edv 10xUel akopa n didpkela Twv 13 unvav)

H diadpkeia Tng olpPaong eival aopioTou xpovou. MeTA TNV ApPXIKN EVEPyOMoinan TnG oUVAETNG, N OUVIEON Napapével oTa
oToixeia Tou ouvdpopnTn dekaTpeig (13) prveg and Tnv evepyonoinon Tng. H didpkeia auTtr napaTeiveTal pe KAOe avavéwan
XPOvou opihiag Baoel TNG ekACTOTE 10XU0UOCAG EPMOPIKNAG MNOAITIKAG TNg COSMOTE. O SuvdpounTng £xel dikaiwpa KatayyeAiag
TNG OUKBACNAC TOU OMOTESAMOTE. —a€REH®E—STNV NEPINTWON aUTH XAVEl TO TUXOV UMOAEINOMEVO MOad TnG oUVOEONC Tou,
€€aIpoupEVNG TNG NEPINTWONG Tou ApBpou 8.2.

11. KATAITEAIA

11.1. Merd anod eyypaen eidonoinon, n COSMOTE dUvatal, pe Tnv €m@UAagn TuxOv nepaImepw OSIKAIWUATWV TNG, va
KaTayyeilel TRV napouoa SupBaacn onoTednMNoTe, HOVO yia onoudaio Adyo, ONwG eVvOEIKTIKA O NEPINTWON: a) Mn CUPKOPPWONG
TOu SuvdpopnTn He onoladnnote and TIG CUMBATIKEG TOU UMOXPEWOEIG, Ol onoieg BewpouvTal OAEG ouciwdelg, B) MepIkng n
OAIKNG avakAnong, aklpwong, Tpononoinang i AEng Tng adesiag Tng COSMOTE, y) ©avdartou Tou SuvdpopnTn, KNpu&ng Tou oe
KATAoTaon NTOYXEUONG ) navuong NANpwHOV f aAAnNG napdpolag katdoTaong, €ite €xel unoBAnBei aitnon eiTe O0xI, HETATPONNG
TNG VOMIKNG Tou HOop®nG, B€0ng Tou unod kabeoTwg S1aAuong, €kkaBdapiong, avaykaoTikng dlaxeipiong Kabwg kal oe Kabe
nePINTWon Nou o SUVSPOUNTAG KATACTEI aQEPEYYUOG, &) OTNV NepinTwan Tou apBpou 10. 11.2. Evrog TpiavTa (30) nuep®v
and Tn B€on oe 10XV evoe{1)HRvOc-aRd—FRv—avayyehia—a)-TnG augnong Twv TIHoAoYiwV, €EAIPOUNEVOV TWV NEPINTOOEWV
peiwong TIHoAoyiwy, TiHoOAoyiwv mou agopolv dieBveig kAnoeig, SMS, kAnoeig dieBvoUg nePIaywyng, KANOEIG MOAUMETIKNAG
nANPopOPNaNG, KAAOEIG 0 GUVTOHOUG KWAIKOUG KAl PN YEWYPAPIKOUG apiBuouc (e5aIpoupeEvey TwV KAMOEWV O apiBpoug
KIVNTAG TNAEPwViag) r evTog dUo (2) punvav ke+B)-and Tn 8€on oe 10XU TNG HOVOHEPOUG TPOMOMOINONG TWV NAPOVTWV MEVIKMV
‘Opwv MNapoxng Ynnpeoiwv and tnv COSMOTE, -0 Suvdpounmig dikaioUTal va karayyeihel Tnv napovoa SUpBaon alnpiwg pe
£yypagn eidonoinon Tou npog Tnv COSMOTE. H uAonoinon Tng 31dkonng Napoxng Twv UMNNPeCIOV WETA and kartayyehia Tng
olpBaong ek UEPOUG TOU SUVSPOUNTT NPAyudTonolEiTal evrog dUo (2) epyadiwyv NUEPQOV, EKTOG v 0 SuvdpounTng {NTNOEI N
diakonn _va npayuaronoinbei 0e OUYKEKPIPEVO Xpovo. 11.3 e kabe nepintwon AUong n ARENG Tng oUpPBacng xaverar To
UNOAEINOPEVO NOCO TNG OUVOEDNG TOU SuvdPOUNTR, EKTOG TNG MEPINTWONG Tou apbpou 8.2. 11.4. H anwAeia, kAonn n
KaTtaoTpo®r TnNG Kaptag SIM r} Tou EEonAiopou, dev anoteAsi onoudaio AOyo kaTtayyeAiag Tng napoluoag SUPBACNG €k PEPOUG
Tou ZuvdpopnTr, dedopévou OTI TOV OXETIKO KivOUVO TOV (Epel amoKAEIOTIKA 0 Zuvdpounmig. 11.5. Je kaBe nepinTwon
KaTayyeAiag Tng napouoag SUpBaong kabioTavral apécwWG anaitnTEG OAEG O TUXOV OIKOVOUIKEG UMOXPEWOEIG TOU SUvSpounTn
npog Tnv COSMOTE.

12. ANQTEPA BIA

H COSMOTE dev €uBUveTal évavTli Tou ZUuvOPOUNTH YIa TUXOV HN EKNANPWON TWV CUPBATIKOV TNG UMOXPEWOEWV OF
NEPINTWOEIG ENEAEUONG OMOIOUSNMNOTE YEYOVOTOG avwTéPag Biag (ONwg evOEIKTIKA O MOAEPOG- €iTe €xel KNpuxBei €iTe OXI —
Tapaxeg, npaeig doAopBoPAG, TPOUOKPATIKEG EVEPYEIEG, BEOUNVIEG, OEIOUOI, EKPNEEIG, NUPKAYIEG, EMMOPIKOI AMOKAEIOUOI,
anepyieg avranepyieg, npa&eig EAANVIK®V, KoIvoTIK@V 1 AAA®V apx®v, QUOIKA eunodia, aTHooPaIpIKEG OUVBNKEG), N AAAWV
NEPIOTATIKOV €KTOG Tou nediou eA&yXou Tng, kabwg €niong kai yia Tn Aeiroupyia kai diaclvdeon AAwv eBVIKOV N EEvwv
SIKTUWV Kal TIG EV YEVEI EVEPYEIEG TWV POPEWV TOUG.

13. EKXQPHZH

13.1. Ta 6|K0|wpaTa nou unoppsouv ano ™mv nopouoa ZupBucn EK)(u)pOUVTGI HOvo pETCI uno svvpaq:n ouvaiveon an
COSMOTE._- v P 6 v
COSMOTE—3TnV nepinTwaon auTr, n napouca ZuuBocn AUETaI KAl UNOYPAPETAl VEA WE TOV €KBOXEQ. O SuvdpounTng kai o
ekdoxéag eubuvovTal €1G 0OAOKANPOV yia TUXOV OIKOVOUIKEG anartioelig Tng COSMOTE yia unnpecieg nou éxouv napacxedei
npiv and TNV NUEPOMNVia ekXPNoNG Kai dev €Xouv TIHOAOYNOEI HEXPI TNV NUEPOMNVia auTn yia onoiovdnnoTe Adyo. 13.2. H
COSMOTE duvaTal va ekXwpei Ta dikai®pata nou anoppgouv ano tnv napoloa SUuBacn r Kal JEPOVWHEVEG ANAITHOEIG NOU
npokUNTOUV and autnyv.

14. NAHPHZ ZYMO®QNIA - TPOMOMOIHZH - MH NAPAITHZH

14.1. H napoloa ZupBaon eival n NARPNG Kail povn cupewvia peta&l Tng COSMOTE kal Tou ZuvdpopnTn Kal unepioxuel KAOe
AAANG mponyoUpEVNG YPanTig 1 Mpo@opIknG cupewviag f enikoivoviag pe Tnv COSMOTE 1) pe TOug avTINpoo®Moug TNG.
14.2. H COSMOTE &ikaioUTal va Tpomnomnoigi Toug Opoug TnNG napouoag oUPPVa PE TNV KEiPevn vopoBeaia. & nepinTwon
HovopgpoUg Tpononoinang Twv napoviwyv Mevik®v ‘Opwv Mapoxng Ynnpeoiov COSMOTE, o Suvdpopntng dikaiouTtal, evrog
300 (2) unvav and Tn B€on autng oe 1oxU, va Katayyeiel TNV napovoa ZUpBacn alnuing Pe €yypapn €1donoinar Tou npog
Tnv COSMOTE. 14.3. H €k pépoug Tng COSMOTE pn aoknaon f JepIKn dogknon onoloudnnoTe dikai®pPaTog TNG Nou anoppeEel
and Tnv napouca ZUpBaocn dev pnopsi va BewpnBei 0TI anoTeAsi napaitnon and To Sikaiwpa auto, oUTE anokAeiel TNV
aoknon Tou aTo PEAAoV. 14.4 TuxOv akupOTNTa KAMOIOU anod Toug NapoOvTeG OPOUG eV EMIPEPEI AKUPOTNTA AAAWV OpwV i
NG ZUpBaong. O1 undAoinol dpol napapévouv oe 10XV Kal avanTuooouv NANPWG Ta EVVOPa anoTEAECHATA TOUG.

15. ENIAYZH ATA®OPQN

O Zuvdpopntng duvaTal va unoBdAAel ypantd napdamovo otn AielBuvon E&unnpétnong MNeAatov Tng COSMOTE oTIg
nePINTWOEIG nou Bewpei 011 n COSMOTE dev Tnpei TIG OUMBATIKEG TNG UMOXPEWOEIG. E@doov n COSMOTE kpivel
SIKaloAOYNHEVO TO MAPANovo Tou SuvdpounTh Ba NPOXwWPROEl O ENIOTPOPRA TWV TUXOV KaTaBANBEVTWV and To SuvdpounTn
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noowv. O SuvdpounThg PMopei va enikoivwvnoel pe Tnv AlielBuvon EEunnpetnong MeAatwv tTng COSMOTE pe kAnon oTo
TNAEPwWVO 13838 pe XpEWON CUNPWVA WE TOV KACTOTE I0XUOVTA TIHokataAoyo Tng COSMOTE, e emiaToAR otn dielBuvon
Aew®. Knoioiag 99, 115 24, Mapoual, pe ¢ag oto 2102511888 ) péow Pdppag Enikoivwviag oto www.cosmote.gr.

O Suvnyopog Tou KaTtavaAwTh ot ouvepyacia pe Tnv EETT, O6mou Kpivetalr avaykaio, avTieTwnilel €§wdIKaoTika TIG
aveniAuTeg dlagopeg PeTagl Twv ZuvdpopnTwv Kal Tng COSMOTE, ol onoieg apopolv oToug cupBaTikoUg 0poug f/kal Tnv
£KTEAEON TNG napovuoag uuBaonc.

KaBe diapopd peTa&l Tou ZuvdpopnTn kai Tng COSMOTE og axeon PE ) HE AQOpun TNV napouoa ZUuBacn, 6a emAveTal anod
Ta AIKaoTipia Tng Kartoikiag f TNg £dpag Tou SuvdpopnTn f Tou TOMOU KATAPTIONG TNG oUpBaong, Ta onoia Ba epappdlouv
T0 EAANVIKO Aikaio.

16. THAEOGQNIKOI KATAAOIOIL

Ta dedopeva Tou SuvdpopunTn (dvoua, EN®VUNO, NATpOVUKo, dieuBuvan) cupnepiAappdavovTal e EVTUNOUG ) NAEKTPOVIKOUG
kaTaAoyoug Tng COSMOTE r)/kal Tpitwv kal dUvavTtal va napéxovral Kal HEow TNG AEIToupyiag Tng avtioTpo®ng avalntnong
(avelpeon ovopaTog HECW TOU TNAEQWVIKOU apiBuou). O SuvdpopnTng €xel dikaiwpa va eAéyxel kal va diopbwvel Ta
dedopéva Tou kaBwg kal va Intioel  Tn dnuoacieuon cuPNANPWHATIK®V dedopévmv Tou N va {nTroel onoTedNNOTE va pnv
oupnepIAaPBAVETal O EVTUNO ] NAEKTPOVIKO KATAAOYO.

17. APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA
Avagopika pe To B€pa Tng enegepyaciag Twv NPoownikwv dedopévwy eac-yia TNV napoxn Twv Ynnpeoiwv Tng COSMOTE o

ZuvdpounTnG PNopsi va rapaxkeredpe—evNUEPWOEITE and To OXETIKO Keipevo, To onoio PBpiokeTal avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.
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