TeAeutaia tportontoinan 26-08-202 4 24-06-2024
FENIKOI OPOI MAPOXHZ YNMHPEZIOQON KAPTOKINHTHZ THAEDQNIAZ OTE

Ol mapovteg Mevikoi Opol, og cuvduaoud pe tv Altnon tou umnoypadovta (oto e€ng “Xuvdpountng”’), kabopilouv
TOUG OPOUG Kal TIC TpoUmoBEaelg UTO Toug omoioug n Etatpeior “OPTANIZMOZ THAEMNIKOINQNIQN THZ EAAAAOZ
ANQNYMH ETAIPEIA” (oto €€ic “OTE”) pe AOM 094019245, AOY MAE Adnviv (Ap. TEMH 1037501000), mou
ebpevel oto Mapouaot Attikig, A. Kndlolag 99, TK 15124, Ba mapéxel otov 2uvdpountn, eddoov anodexBel tnv Altnon
TOU, KOl £vVavTl TOU aviaAAdyuatog 1ou TPoPAETeL o TiwokataAloyog tou OTE, Sikalwpo Xpnong Twv UNNPECLWY
NAEKTPOVIKWY ETUKOWWVLWY (eVOEIKTIKA PwVAC, UNVUUATWY, Sladiktuou) kabwe kal kabe GAANG umnpeoiag mou
npoodépel o OTE (oto £€n¢ «Ymnpeoieg»), péow tou Siktvou Kvntrg thAedwviag Tou (ede€nc To

«Alktuo KWNTAG ThAedwviag OTE»), BACGEL TWV YEVIKWY AdELWV AELTOUPYLAG KAL TWV ASELWV XProNG PASLOCUXVOTATWY
TOU ToU €xouv mapaxwpnBbei kal cupdpwva pe tnv Keipevn vopobeaia.

OPIZMOI:

“AplOuog KAnong”: o aplBuog tn xprion tou omoiou mapaxwpel deutepoyevwg o OTE otov Suvdpounth UE thv
aroboxn Tng Altnong Tou, e GKOTIO TN XPHOoN TWV YIINPECLWY TIOU TOU TIAPEXEL.

“Kapta SIM”: n eldikd katackevacpévn kapta, Wloktnaoiag tou OTE, n omola SdiatiBetal anod tov OTE og ¢puaotki 1)
NAeKTpovIKr Hopdn (eSIM) atov ZuvSpountr) He tnv anmodoxr Tng Altnorg Tou KAl N EYKOTACTOCN TG onolag otov
TnAemukowwviako Tepuatikd EEomAlopd emutpémel tn olvdeon pe to Siktuo KvntAg tnAedwviog OTE kal thv
npocBacn oTLG mMAapPeEXOUEVEG AIO AUTOV YTinpeoiec.

“TuvEpouNnTAC”: To GUGCLKO ) VOULKO IPOCWTIO ToU, e Tnv arodoxr Tng Altnong tou amno tov OTE, amoktd Sikailwpa
XPNOoNG Twv YMNPEoWV TOU UE TOUG OpPOUC Kal TIG TpoUmoBéoelg mou mepléyovtal otoug levikoug Opoug. e
nepintwaon mou o Xprotng tou AplBuou KAnong eivat StadopeTikd mpoowmo and Tov cuvdpounTtr], 0 ZUVEPOUNTNAG
umoxpeoUTaL Vo avadEPEL TA OTOLXELA TOU XpPHOTH.

“TnAEmIKOVWVLOKOG TEPUATIKOC E€omAlopnog” | “E€omAlopog”: KaBe e€omAlopog mou eivat katdAAnAog va cuvoeBetl
pe to 6iktuo tn¢ KNt thAedwviag OTE kal mAnpol toug 6pouc tng Loxvouoag vopobeaiag.

“Yninpeota Meplaywyng”: n untnpecio o EMITPEMEL 0TOV ZUVEPOUNTH Vo SEXETAL KAL VA KAVEL Xpron TwV YIINPECLWY
otav Bpioketal oto efwteptko, edpdoov PBpioketal oe meploxr kKAAugng diktvou e To omoio o OTE €xel cuvaet
OXETWKN cupdwvia.

1. ANOAOXH THZ AITHZHZ
1.1 Katd tnv katdBeon kat e€€taon tng Attnong o OTE Sikatovtal va {ntrioel and tov untoPrdlo Tuvdpountr Ta
S1KALOAOYNTIKA TTOU QTTALTOUVTAL YLa TOV EAEYX0 TAUTOTNTACG Tou. H Altnon mpémel va £xel umoypadel voulpa ano
tov urtoPridlo TuvdpopuntH.
1.2 H Aitnon ylvetal amodekth e Thv yvwaotornoinon tou AplBuol KArjong tou Zuvépountn.

2. KAPTA SIM

21. H olUvdeon pe Tto 6iktuo TNG KwnTNG TNAsdwviag OTE kaL n mpocPacn oOTIG TAPeXOUEVES YMnpeoleg
T(POYLATOTIOLE(TAL QTTOKAELOTIKA KOl OVO HEOW TNG KApTag SIM mou SlatiBetal otov Tuvdpountr Ue thv anodoxn
™™g Altnong tou yla va xpnotomnolnBel cupdwva e TOUG 6POUC TNG Tapoucag ZUUBAcNG.

2.2. O JuvbpountAg Sev amoktd Kavéva Sikaiwpa Kuplotntag emi tng kaptag SIM A eni twv mAnpodoplwv mou
TEPLEXEL, OUTE SlKaoUTOL VO TIOPOXWPEL TN XPAON TNG A VO TNV EKUETAANEUETAL €vavtl TPtwV HE N Xwplg
QVTAAQYHLA, OUTE VA LETATIWAEL ) val EKPETAAAEVETOL EUTIOPLKA |E OTIOLOVONTIOTE TPOTIO TIG YIINPEGLEG.

2.3. O Juvbpopuntng urtoxpeouTal va emotpéd el Tnv kapta SIM otov OTE onotedrmote tou {ntnOsei ), o€ mepimtwon
TIOU QUTH TIOPEXETOL O NAEKTPOVLIKN Hopdr, 0 OTE Sikatoutat va SLakoPeL TV OpoxH UTINPECLWY TOU PECW QUTAG,
kat 8iwg otav to emParlouv Adyol acdaleiog, £ktaktng avaykng i dnuociov cupdpE£Povtog OXETIKOL PE TN
Aettoupyia tou Awktuou. O OTE dlatnpel to dikaiwpa avalntnong tng kaptag SIM, oe puokry popodn, pe KABe vouLLo
uéco.

2.4. O ZuvdpouNnTACg UTIOXPEOUTAL VO evnepWOoEL Tov OTE dueoa Kol eyypadws o€ MePUTTWON Mou n kapta SIM
kAamel, xabel, kataotpadel OAKA N HEPLKA ] €XEL UTIOVOLEC OTL OL TIPOCWTTLKOL TOU KWAELKOL yLa Tn Xpron tng €Xouv
Slappeloel, TPoOKeléEVOU va TpaypatomnoinBel dpayrn kAfoewv otn olvdeon Ttou. e kABe mepimtwon, o
Yuvbpountng Ba eivat amokAeLoTIkA UTEELOUVOC yLa To GUVOAO TNG XPHONG TWV YIINPEGLWY TTOU



TipaypatonolOnkav péow tne Kaptag SIM péxpl T dpayn.
2.5. H avtikataotacn t¢ kaptag SIM kat n emavacuvéeon e 1o Aiktuo Ba Baplvel to Tuvdpountr) cUudwva Ue
Tov LoxUovta tihokatdAoyo tou OTE.

2.6. O Zuvdpountnig euBuvetal amévavtl otov OTE yla kKaBe {nuio A\oyw avtiouuBatikng xprnong tng kaptag SIM.

3. APIOMOZ KAHZHXZ YNAPOMHTH
3.1 Ka®’ 6An t Stdpkela tng 2UUPAONG 0 ZUVEPOUNTNG ATIOKTA SiKalw U ATOKAELOTIKAC XPAong Tou AplBuol KAnong.
To dkaiwpa avtd avapetofiBaletal otov OTE autodikaiwg pe tn AVon ¢ Zuppaong ya onolovénmote Aoyo. ¥’
authv TNV Tepimtwon o OTE SikatoUtal va mapaxwproel to Sikailwpa xpriong tou AptBuol KAnong og omolovénmote
Tpito, oupdwva Pe TNV LoYUouoa vopoBeaoia, Xwplg va UTEXEL Kapla euBUvn évavtl Tou ZuvEpounTtH.
3.2 O OTE Suatnpei to Sikaiwpa va aldéel tov AplOpd KArjong tou Juvdpopnth otav autd emiBAAAsTaL amd TV
vopoBeaia 1 anod kpatikoug Gpopeig 1 yla TEXVIKOUG Adyoug 1 Adyoug ou adopolv Tn Asttoupyia Tou AlktUou.
3.3 Av 0 AplBudg KAong mapaeiveL aAmmevePYOTTOLNEVOC VLA CUVEXEC XPOVIKO SLlAoTnua, HeyaAlTEPO TwV TPLWV (3)
punvwv o OTE Sikatoutal va Bewproel 0tL n mapoloa UpPBacn £xel AuBel kal va amevepyomnotrjoel Thv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ
41. O OTE 81a0£teL oTOV JUVEPOUNTH OIMOKAELOTIKA KAl OVO TRV KAapTa SIM xwpic va uttéxel euBivn yla thv emtoyn,

npounBela kat Aettoupyia Tou E€omAlopou, mou yivetal pe euBuvn tou Zuvdpountr. H kapta SIM eykabiotatal kot
Aettoupyel HOVo Ue eykekpLpévo cUudwva Pe TNV loxUouoa vopoBeaoia EEoMALOUS, cupPaTo pe To SIKTUO TN KVNTAG
tnAedwviag tou OTE. O Tuvbpountrg euBuvetal évavtt tou OTE yia k&Be {nuia tou tuxov mpokAnBei ato Siktud TG
ard Tt XprHon Un eykekplpévou E€omAlopov. e kabe mepimtwon o OTE dUvatal va pn cuveEeL i VAOTOGUVEEEL
E€omALopd mou npokaAel mpofAnpata oto SIKTuo Tou, KABWE KoL 0 OAEG TLG TTEPLITTWOELG TIOU TIPOPAETIEL N EKACTOTE
Loxvouaoa vopoBeaia.

4.2. H umoxp€waon dapeong emotpodng otov OTE Tuxov umoloinou emibOTNONG GUGKEUAC 1 TEPUATIKOU eEOMALOUOU 1)
GAANG ékmtwong i mpoodopdc tou OTE mou bev éxel amooPecBei oludwva pe 6ca opilovtat otnv Aitnon,
e€akolouBel va LoxUEeL Kal Ot MePIMTWON AnMWAELAG, KAOTING 1) KataoTtpodr g tou EEomAlopou, SeSouévou OTL Tov
OXETLKO KivOuvo ToV PEPEL AMOKAELOTIKA 0 TUVSPOUNTHG.

4.3 O ZuvdpounTn g uToxpeoUTal va Xpnoluomnolel EEomAlopnd oupPato pe to Siktuo g kwntng thAedwviag tou OTE.
O >uvdpopuntng dev pnopel va poPel oe maparmnoinon tou E€omAiopoul B/kat o xprion tou E€omAlopol yia apavoueg
5paoTNPLOTNTEG N LE CUCTHMOTA TIOU UIOPEL va emMnpedoouy TV opOn AElToupyla KAl TNV MOLOTNTA TOU SIKTUOU TNG
Kwntng tAsdwviag tou OTE [m.x. ocuotnuota petadoong Stadilktuou, SLOPOTIUN eMKOolVwvia (peer to peer),
Stapnxavikn emkowvwvia (Internet of Things)]. O ZuvSpountng 6ev umopel va mpoPel o petanwAnon €omMALOUOU
mou €xeL AdBeL amo tov OTE.

4.4 O ZuvdpopunTnG UTIOXPEOUTAL VO EVNUEPWVEL AUeoa Kal eyypddwg Tov OTE o€ meplmtwaon KAOTHG TNG CUOKEUNG
TOU, TPOKELUEVOU va TpaypatomnolnBel dpayn kKAoewv otn olvdeon Tou. Ze kABe mepimtwon, o Tuvdpountng Ba
elval amokAeloTikd unmelBuvog ylo To GUVOAO TNG XPHONG TwV YMNPECLWV TOU TpayuaTonoiOnkay HECw Tou
E€omALopoU tou Kal tng kaptag SIM péxpl tnv evnuépwaon tou OTE. MNa tov E€omAlopd mapéxetatl eyylnon amno tov
KOTOOKELQOTH, T KUpLA oTolyela tn¢g omolag avaypddovtol otov 0dnyd xprnong tou. e mepimtwon epdaviong
TPAYUATIKOU eAattwpatog | EANAewng cuvopoloynuévng Lotntag tou e€omAlopol, oxUouv ol Tiepi MwAnong
Slatagelg tou AotikoU Kwdika avadopilkd pe tn d10pbwaon, avilkataotaon KA., ToU poiovtog, avelaptnTwe Tng
YPOUTTTHG £yYUNONC TIOU TIAPEXEL O KOTAOKEUOLOTAG.

4.5 Eddoov o E€omhlopog mapéxel mpooPaocn oto Aladiktuo rj/kat o€ Etatpikd Aiktuo tou Zuvdpountr, LoxUouv ta
eéne:

4.5.1 H diaodahiion tng aodaroug Asttoupyiag Tou Etapikol AktUiou Tou Zuvdpountn elval armokAeLoTikn euBuvn

TOU ZUVSpPOoUNTH.

4.5.2 H mpaypatikn kivnon dedopévwy mou katavalwos o Suvdpountic (xprion) epdaviletal otnv avaluon mou

ekbibel o OTE katomv aitnong tou uvépountn. MNa tnv npocBacn oto Aladiktuo HECW UTIOAOYLOTH, TIAPEXETAL
edappoyn Aoylopikol amod tov OTE n omola moapéxel £va elxpnoto ypadikd meptBdAlov ya tn oclvdeon tou
E€omAlopoU oto Aiktuo tng Kwntng tnAsedwviag OTE. Tuxodv pétpnon tng xpnong 6edopévwy and tov EEomAlopo n



GAAN edapuoyn sival evoelktikh Kal £xel kabapd mAnpodoplakd xapaktipa. Y& Kapia mepimtwon 6ev amotelsl
anddelen tng kivnong dedopévwy mou katavalwbnke Sedopévou OTLO PETPNTAC XpHong aduvartel va kataypddel Tn
TpayUaTLkn Kivnon dedopugévwy mou katavaAlwdnke otav: (i) 5& cuumnintouv oL pubuiceLg Tou pHeTtpnTr LE TNV Ttepiodo
TIoAoynong, (ii) n ouvdeon oto Aiktuo tng Kwntr¢ ThAedwviag OTE yivel LECW TOU AELTOUPYLIKOU CUOTALOTOG XWPLG
™ XpAon TG ouykekplpévng edappoyng, (iii) n edapupoyn ameykataotabei kat sykotactabesi ek véou oTov
UTIoAOyLOTH Tou JuvSpountr Ue amotéAeopa t Slaypadr Tou LoToplkol XPrRong mou amobnkeVeTal oto okAnpo
Sloko Tou urmoAoyLotr) Tou Zuvdpounth, (iv) yivel andtopa Stakomn tpododoaoiag f yevikd € TEPUATIOTEL KAVOVIKA N
edappoyn, (v) yivel xprion tou E€omAlopoul o SladopeTikoUg UTIOAOYLOTEG, (Vi) yivel xprion aAwv edapuoywv mou
KATAVOAWVOUV S€S0UEVA LLE AUTOMATEG EVNUEPWOELG 1 AOYLOULIKOU CUUTIEESNG TNG Kivnong, (vii) yivel Staypadn twv
LOTOPLKWV OTOLXELWV Xpriong amo tov 8lo tov xpriotn, (viii) ta mpocBeta Sedopéva onpatodoaiag yla tn Staxeiplon
NG oLVdeoNnG KataypAadovTal KATA TPOCEYYLON AOYW CTPOYYUAOTIOLOEWVY KAL OE [N TIPAYHATIKO XPOVO.

4.5.3. e mepintwon mou yivel gykatdotaon thg £dappoyng AoyloplkoU mou Ttapexetal amd tov OTE oe éva
UTIOAOYLOTH], TTAPEXETOL OTOV ZUVSPOUNTH Hia, U AMOKAELOTIKE, ASELX XPr1ONG TOU GUYKEKPLUEVOU AOYLOMLKOU, Hovo
yla TTPOCWTTLKI XPrion Kol LOVO ylo 660 Xpoviko diaotnua o OTE mapéxel tnv Yrnnpeoia npocfacng oto Atadiktuo
otov Juvdpountr. H Suvatdtnta Xpriong TOU GOUYKEKPLUEVOU AOYLOULIKOU TIOU TAPEXETAL OTOV JUVSPOUNTA
nieplopiletal otn xprion tng Ynnpeoiag kot oto fabpo mou autod eival amapaitnto. H adeta xpriong Tou AOyLOopIKOU
Sev meplhapPavel Sikailwpa yla omoLadrmoTe avanapaywyn 1 avasloavoun tou.

4.5.4 OL OVOMOLOTIKEG TaXUTNTEG CUVEEDONC OTO ALASIKTUO AITOTEAOUV TIG LEYLOTEG SUVATEG TAXUTNTECG SLOTL €apTWVTOL
oo AAAEG CUVONKEG KL TEXVLKEC TTOPAUETPOUC TIEPAY TOU eAEyxou tou OTE.

4.6 e mepimtwon xpriong E€omAlopol amo tov TuvSpounTH ToU MAPEXEL SUVATOTNTA UTOUATWY EVNUEPWOEWV
and 1o Aladiktuo, 0 TUVSPOUNTAG MPETEL VAL EVNUEPWVETAL YL TLG SUVATOTNTEG AUTEC Ao Tov O8nyo XpAong tng
KOTAOKEVAOTPLOC ETALPELAC TOU EEomMALOpOU.

5 YMHPEZIEZ - YNOXPEQZEIZ TOY OTE
5.1. O OTE mapéxel acUPUATEG UTNPECIEC NAEKTPOVIKWY EMIKOWWVIWV (UTtnpecie¢ wvAg, sms Kol KVNTAG

gUpLIWVIKOTNTOC) LEOW TOU SIKTUOU KVNTAG TNAEdwviag ou SlabETeL
5.2 O Aeikteg Mowdtntag NG KWNTtRg tThAedwviag OTE, ol xapteg KAAUYPNG KoL N TTOLOTNTO TWV TTOPEXOUEVWV
UTINPECLWV avadpépovral QVOAUTLKA otnv LotooeAiba
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
53 O OTE umoxpeoUTal va EVAEPWVEL TOV ZUVSPOUNTH YLa TA TLLOAOYLA TOU KAl TO TEAN CUVTAPNGONG TTOU LoXUOUV
KaBwWe Kal To péoa e Ta omoia Yivetal n evuépwan, TG oUVORKEG TOPOXAG Kol XpRong Twv YINPECLWY TOU Kal Ta
XOPOKTNPLOTIKA TOU SIKTUOU Tou. OL AEMTOUEPELEG aVaDOPLKA LE TIC TLUEG KAl TA TLLOAOYLA TTAPEXOVTAL OVAAUTIKA
and TG wotooeAibeg www.cosmote.gr, www.whatsup.gr, www.frogmobile.gr avdAoya pe to makéto cuvSeong mou
£xeL emAELEL, To SiKTUO KataoTNUATWY Kat tn AlevBuvon E€umnpétnong NeAatwy tng COSMOTE.
54. O OTE umoxpeoUTaL VA EVNUEPWVEL TOUG ZUVEPOUNTECG LECW YPATITOU HNVUUOTOG (SMS) 6éka Ttévte (15) nUEPEG
TPV amo tn AREN TG mpomAnpwUEVNG alag UMNPECLWY yLa TNV eTIKEleVN AREn.
55. To Siktuo tng Kvntg thAepwviag OTE mopéxel, Kat eAdxloto, kKAAUYPN a) TwV YEWyPAPLKWY TIEPLOXWY TTOU
KaTolKel TouAdylotov To 95% tou mAnBuopol NG xwpag, B) Touldxlotov Tou 95% tou MANBUCUOU TWV VoUWV TIOU
OUVOPEUOUV LIE YELTOVIKEG XWPEG KOl y) Tou 85% Ttwv SleBvwv autokvnTtoSpopwy Kat eBvikwv odwv. H kaAludn mou
mapexel n Kwntn thAedwvia péow Ttou Siktuou Kwntng tnAedwviag OTE avadépetal otnv LotooeAida g
www.cosmote.gr. H kwvntr) thnAedpwvia OTE Ba mpoodépel TG YNnpeoieg eikool Técoeplg (24) wpeg TNV NUEPA Ml
enta (7) nuépeg tnv efdouada, xwplic Slakomr, EKTOC aAmo pLa Xpovikn epiodo, n omola dev Oa untepPaivel GUVOALKA
TIg €€L (6) wpeg pnviaiwg, epdoov n Slakomn autr €lval EVIEAWG amapaitntn ylo TNV €KTEAECN TWV OavayKaiwv
£pPYACLWV CUVTAPNONG TTou Ba elval KATA TETOLO TPOTIO TTPOYPAUUATIOUEVEG WOTE VA TIPOKAAOUV TNV HIKPOTEPN duvartn
oVaoTATWON otoug Juvdpountég. To Aiktuo tng KvntAg thAedwviag OTE sival oxedlacuévo £ToL WOTE TV WPA
Uéylotng Kivnong va epdavilel: a) mbavotnta eUmAoKr G KAHOEWV UKPOTEPN Tou 2%, B) mBavotnTa SLakomn g KANCEWV
MLKpOTEPN TOU 3%, V) Slabeouotnta tou Siktuou ava €tog peyalutepn N ton pe 99,5% evw yla pia ouvexn nepiodo
Slapkelag 48 wpwv dev Unopel va eival uikpotepn amno 95%.
5.6. H molotnta Twv UTnpecLwy Tt Kvntrg thAsdwviog evdéxetal va SladEpet KATA TNV TEPLAYWYI OE OXECN HE TV
TIOLOTNTA TWV MAPEXOUEVWV UTINPESLWVY EVTOC EAAASOG. NMapAyovTeg Tou eVOEXETAL VA EMNPEACTOUV TNV SlaBeoiuotnTa
3
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KAl TNV TOLOTNTA TWV UTNPECLWV KOTA TNV TEPLAywyn €lvat n kaAudn tou Siktuou emiokedng, n TaAxUTNTA
avadoptwong kat katadoptwaong (upload/download) mou mapéxetal and auto, n tonoypadia KA. Eniong evoéxetal
OE OPLOUEVEG TIEPLTTWOELG VO UTIAPEOUV ETIUTAEOV XPEWOELG YLOL UTINPECLEG TIPOOTIBEEVNG aflag OL OTIOLEG UTIOKELVTOL
0€ AUENUEVO KOOTOG KATA TNV XProN TNG MEPLAYWYNG.

AOYW TOU OTL 0 MOpaUEDOPLEG TIEPLOXEG UTIAPXEL TOAVOTNTA SIKTUWGONG ME E€va SIKTua, L€ CUVETELA TNV XPEWGCN TWV
GUVSPOUNTWY UE XPEWOELG TIEPLAYWYNG, OTLC TIEPLOXEG AUTEC Bal TTPETEL OL GUVSPOUNTEG va TtpoBaivouv oe xelpokivntn
€rAoyn Tou SIKTUoU NG KWYNTAG ThAedwviag Bacel Twv odnywwv mou avadEpovtal otov O8nyo Xprnong tng EKACTOTE
GUOKEUNG. EmumAéov, mpooBeteg Xpewoelg eplaywyng emBarlovral os mepintwon Siktiwong Pe un eniyela Siktua
(mx oe Bahacolwa okadn 1 os agpomAava). Emedn n Siktvwon pe pn eniysla diktua PMopel va yivel akouoiwg, o
ouvlpountng Ba pémel va mpoBaivel eite og xelpokivntn emhoyn SiktUou elte oe amevepyomnoinon g nepLaywync.
O OTE evnuepwvel MAVTOTE e SMS Katd Tn SIKTUWON UE UN emiyelo Siktuo. OL cUVEPOUNTES UITOPOUV va. EVNLEPWBOUV
ylo TIG UTINPECLEG TEPLAywyYNG, Ta ouvepyaldpeva SikTua, TG UTNPECIEG TTOU AUTA TAPEXOUV, TIG XPEWOELG, TN
Suvatotnta anevepyonoinong tng mepLOywyng KBwg Kal TLG UTINPECLEG TTIOU UTTOKELVTOL O QUENUEVO KOOTOG amtd TNV
LotooeAiba  https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html kat va umofdAiouv
niapdrnova,/katayyehieg Le Toug TpOmouG tou avadépovtat ato apbpo 16 (Emiluon Aladopwv).

5.7 O OTE umoxpeouTal va e€eTATEL AECO TA TTOPATIOVA KOLL OLLTHILOTAL TOU ZUVOPOUNTH OXETLKA ME TNV TIapayyeAia,
™V €vapén, TN SLOKOT, TNV TLLOAGYNON KAL YEVIKA TNV TTOLOTNTA TOPOXN G TWV UTINPECLWVY TOU, TNPWVTOG TO OXETIKO
apxeio 6mou Ba avaypddeTal TO ATMOTEAECHA TWV EVEPYELWV TOU YLA XPOVLKO SLdotnpa mou nipoBAenetal and tnv
Loxvouaoa vopoBeoia.

58.0 OTE SeopeleTaL amod tnv LoXUouoo VOUOoBeoia Mepl AMOPPrTOU TOU TEPLEXOUEVOU TWV ETILKOWVWVLWY TIOU
TIPAYUATOMOLOUVTAL HECW TOU SIKTUOU TOU KOBwC Kal Tiepl amoppntou Twv TANPOPOPLWY TIOU QTIEKTNOE Ao TOV
Juvépountn.

59. O OTE efunnpetei toug ZuvSpounTéG yia B€pata BAaBwy PEow TNG ELOIKAG, XWPLG XPEWON TNAEPWVLKAG YPOMNAG
13738, cUudwva pe ta pofAemopeva otnv loxVouoa vouobeaoia.

510. O OTE mopéxel mpdoPoon O UTINPECIEG EKTAKTNG OVAYKNG KoL 0€ TTANPOdOPIECG yLa TOV EVTOTILOUO TOU KAAOUVTOC
HE Xprion Tou eviaiou eupwmaikol aplBpol KARoNG EKTOKTNG avaykng «112», kabwg Kot GAAWV aplOpwy EKTOKTNG
QVAYKNG aTEAWS Kal XwpIig Kapia urtoxpéwaon Xprong omolousnmoTe PEooU MANPWHNAG. € epimMTwaon KAOEWY TTIPOG
Tov eviaio eupwnaikd aplBud €ktaktng avaykng 112, o OTE efoubetepwvel Tuxov amdkpudn apBuol KaAoUvVTog
Juvbpountr. Edv ta otolyela eival pn avokowwolua, o Xuvdpountng £xel to Sikailwpa va Intnosl eyypadwg, ot
nieplmtwon KANonG €KTakTng avaykng, va didovtat and tov OTE otov appudSLo yla TNV AVILLETWITLON EKTAKTNG QVAYKNG
dopéa KATOTV OXETIKOU AUTAUOTOC TOU, TO OVOUA KoL TO EMWVUKO TOU yla tn SleukOAUvVON TNG Aueong emépPBaong
OTIOKAELOTLKA KOl LOVO YLOL TOV OKOTIO QUTO.

511. O JuvSpountng yla Bpata ocuvtipnong Kal umtooTthPLENG avadopLka Ue T cUVSECOT Tou UTopel va KaAel otn
SlevBuvon e€unnpétnong nehatwv thg COSMOTE ota thAédwva 13888 kat 1299 yia ouvdéaelg kaptokvntig WHAT'S
UP kat FROG, pe xpgwaon oUpbwva pE TOV EKAOTOTE LoXUOVTA TIHOKataAoyo tou OTE.

5122 O OTE &wkawoUtol va mopeUmodilel KoTd TEPIMTWON Kol yla 660 XPOVIKO SlA0TNUA KPLVETOL OKOTILUO TNV
outopotn mpocPacn o aplBuoUg f UTINPECIEG OTav auTo SikaloAoyeital yla AOyoug amdtng 1 Kataxpnong cupudwva
Ue TNV LoxVouoa vopoBeaia. Edv umoBAnBet otnv EETT katayyeAio katavoAwtr | GAAOU apdyou OXETIKA UE OTATN
1 mopdnova/ KatayyeAeg TEAKWY XpNOTWV OXETIKA HE XPEWOELS (ou adopolv YN, SteBveic KANOELG A UTINPEDIEG
Sedopévwy) Biweg Touldylotov TpmAdoLeg amnod Ti¢ ouvnBelc (Léoog dpog TeAeuTaiwy 6 unvwy), n EETT pmopel va
{ntnoeL amd tov OTE rj/kat Toug aAoug apdxoug, TV TOPEUNTOSLON KATA EPIMTWON Kol Ylot 660 XPOVLKO Slaotnua
Kpivetal oKOTLUO TNV auTopaTn TpocBaoch o aplBpolG 1 UTtnPECieg Tpog Tov ZuvdpounTtr], 0TV AUTO SiKaloAoyeltal
yla AGyouG amdtng | Katdxpnong Kal vo amaltel oe tétoleg meputtwoel o OTE va mopakpatel Ta OXETIKA €006
Slacuvdeong f €coba amo AAeC UTNPEOIEG.

513. O OTE yla TNV QVTLLETWITLON TIEPLOTATIKWY TIOU adpopolV TV aoPAAELd, OKEPALOTNTA KL TLG TUXOV ATEINEC OTA
OUOTAMATA TOoUu evdéxetal va Aappavel pétpa mou adopolv, evEEIKTIKA, TN SLEVEPYELA amoTiUnong KWdUVwY Kat
eAéYXWV 00PANELOG O CUOTHUATA, TNV KATAPTION oXeSloU EMXELPNOLOKAG CUVEXELAG, TN GUOLKN TTpooTasia Twv
EYKATAOTACEWV YLOL TNV ATOTPOTH U €€0U0L080TNUEVNC IPOCROONG O AUTEG KAl TNV TMPOCTAGIO TOUG OO GUGCLKEG
Kataotpod£g, TV uhomoinon pnxaviopwyv achdAelag Siktiou kal eAéyxou Aoyikrg mpooBacng, tn Sloxeiplon kat
mapakoAolBnon Swktou, ™mv avixveuon Kol OVTLUETWTILON KakoBouAou AoylopikoU.
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6 MNAHPO®MOPIEZ A TO ANOIKTO AIAAIKTYO:
210 apov apBpo mapéxovtal LOVo YEVIKEG TTANPOodOpPLEC yLa TNV TTAPOXH) TWV UTINPECLWY TPOoBacng oto Aladiktuo
and tov OTE. AVOAUTIKEG TTANPOdOPLEG KOL EVNUEPWON TWV ZUVSPOUNTWY Ylot OAd Ta MapakATw Béuata AvolKTou
Atadiktiou TLapEXETAL otnv LotooeAida
wotooeAiba https://www.cosmote.gr/cs/cosmote/gr/anoikto diadiktyo kinhth 23260.htmlhttps/Awww-cosmete-gr
Fpdf/TermsConditions/cosmote—net—heutralitypdf (edelnc n «lotooehibar), To MEPLEXOUEVO TNC OToloC amoteAsl

TUA MO TWV TApOvVIwy Fevikwv Opwv.

H npdéofacn twv ZuvSpountwv oto Stadiktuo eival Suvatr péow Tou Siktuou KwNnTtR¢ tThAedwviag tou OTE kal
amaltel xprion cuoKeUNG Tou umootnpilel tnv mpocPacn oto Siktuo autd. NMAnpodopieg yla v avamtuén tou
SIktuou NG KWNTAC thAedwviag mapéxovral péow TOU XAaptn kaAuyng mou Pploketal otnv LotoceAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Npaktikég Awaxeipiong Kivnong: O OTE edapudlel mpoaktikég Slaxeiplong kivnong, omwg emPpaduvon tng
npocBaong, Slakomr TNG MPOCPACNG Kol TOATIKA opBng xpnong, avaloyo HE TO OLKOVOWUIKO TPOYPOUUA TOU
Zuvbpountn. Emiong, o OTE dUvatal va edpapudlel eMmpOoOETEG TIPAKTIKEG Slaxelplong kivnong, Otav auto eival
ovaykaio Kol HOVo yla 660 XPOVLKO SLACTNUA QTOLTELTOL, OUTWE WOTE: a) v cuppopdwBel pe tnv vopoBeoia (eBvikn
1 EVWOLAKD), TIG amopAcELS SIKAoTNPLwy f SNUOCLWY apxwv (Ty anayopsuon npdoPaong o€ TOPAVOOUG LOTOTOTIOUG
KAT), B) va Slaodalicel Tnv akepaldTnTa Kot TNV acdAAELA TOU SIKTUOU KOL TWV UTINPECLWY TIOU TTOPEXOVTAL LECOA ATIO
0UTO KOLL TOU TEPUATIKOU €€OTALOLOU TWV XPNOTWV Kat Y) va TipoAapBavel tnv epdavion epnodiwv Adyw cupdopnong
TOU SIKTUOU 1) TOV MEPLOPLOUO TWV ETIUTTWOEWY A0 TUXOV EEALPETIKN 1] TPOowWPLWVr cupdopnaon tou SIKTUoU Tou.

6.2 I'Isptoploum OvKou As&ousvwv, Taxutntac Ko ava MaPaUETpWY Tolotntag FAeapapctpor—HotoTnrac—iet
3: MNapdpetpol mowdtntag eival,

evOeIKTIKA, N puBuoanddoon (throughput), n kaBuotépnon (delay), n dtakbpaveon tng kabuotépnaong (delay variation
1 jitter) kot To mMoocootd anwAelwy TakéTwy (packet loss percentage). Avaloya pe To mPdypappa Tou Zuvbpountn,
eruBaAAovtal meploplopol oykou Sedouévwy, Omwe dlakorn f emBpaduvan otnv mAonynaon r oAtk 0pBAG xpriong.
6.3 Nepopiopoi  XpAong Teppotikot EfomAlopov: Tuxov meploplopol otn xpron Tepuatikol EfomAlopol

avadpépovtal otnv lotooeAiba.
6:36.4 E€si8ikevpéveg uninpeoieg: Tuxov efeldikeupéveg unnpeoieg avadépovral otny lotooehiba.
6:46.5 TayUtnteg olvdeong oto Aladiktuo kat dAloL mapdpuetpol otdtntag: O OTE avaptd otnv lotooeAida,

TOUAQLOTOV pa Gopd ava £T0C, ETIKALPOTIOLNUEVEC TUUEG KAl TTANpodopieg Twv TaxuUTATWY cUvdeong oto Aladiktuo
KaBwg Kal xaptn KAAuyng yla thv avamtuén tou Siktuou TN Kvntig thAedwviag OTE, péow Tou omoiou mapéxeL
npocBacn oto Awadiktuo. NMAnpodopieg ylo TIC TaXUTNTEG TTAPEXOVTOL OTO XAPTN TIOU Bpioketal otnv LotooeAiba
www.cosmote.gr/mobile- speed-coverage.

6.6 EmavopBwoelg og cuvSpountég Kat Stadikaoia utoBoAng Kat EAéyXou mapanovou

6.6.1. O OTE efetdlel mopamova 1 KatayyeAleg yia amokAIOELC TNC TPAYUOTIKAG TTOLOTNTAC UTNPECIAG ammd auTr TTou
avodEpeTal 0TOUC OPOUC TTOPOXAC/XPAONE TNC untnpeaiag kat mpoBaivel og EAeyxo yia tn Stamiotwon tng 0pOdtnTaC TOU
roparndovou /KotayyeAlog Kot tnv tapoxh armolnuuwoswv/enovopBwoswv oto Suvdpount.

6.6.2. Y& mepimtwon ouveyouc 1 smavalapBavousvnc amokALoNS amod To KATW OpLo TNC MEYLOTNC TAXUTNTOC, TO LETPA
gnavopbwong/amolnuiwong Suvavtal va givat : o) EKkntwon otov Aoyaplooud tou Suvdpountr A B) mapoxn dwpedv MB
N_AEnMTWV OUAIAC YO TIEPLOPLOUEVO XPOVLKO Sldotnua, N €vapén edapuoync Twv Omoiwv eKKWVEL amd Tov Ypovo
UToBoANG TOU TapAmovou Kol KOAUTTEL TNV Tiepiodo péxpL tn Anén Tou cuuBoatikou Ypdvou n tn Sopbwon 1ng
andkAlong, epdoov autn cuuBel vwpitepa, cUUPWVA E TNV EKACTOTE EUTIOPLKH TTOALTIKA Tou OTE.

2e mepinmtwon mou o Juvdpountig ev anodeyBel Tig mpotelvopeveg emavopBbwoelg Sev €xetl Sikaiwpa UtoBoAng véou
TIAPATTOVOU, TO OTIOL0 KAAUTITETAL AT TO CUYKEKPUUEVA ETOVOPOWTIKA UETPA | amolNULWOELC.

6.6.3 3 MepIMTWON ONUAVIIKNC CUVEXOUC N emavalauBavouevne  amokAiong kal ebocov o OTE Sev umopéoel va
QIMOKATOOTACEL TO TIPOPBANUa evtog ikoat (20) nuepwv amd TNV nuepounvia utoBoARg ToU mapamovou, 0 JuvSpounTrg
£xel Swkaiwpa alAuloc KotayyeAloc the ovupaocrc tou, evtoc tpavta (30) NUEPWV Ao Tthv TAPodo TOU XPOVLKOU
Slaotipatog twv_eikoot (20) nuepwv. To avwiépw Sldotnuo Twv 20 NUEPWV LOYVUEL UOVO yla TO SIKAiwUa TOou
Juvdpountn va Katayyeilel Tn cuuBaon alnuiwg og MeEPUTTWON CNUAVILIKAG CUVEXOUG I emavalauBavouevng amokAlong
Kal ev emnpedlel To SkAiwUA Tou yia Aoutég amolnULwoelg/emavopBwaELS OL OTIOIEC AVATPEXOUV OTOV XpOVo UTOBOANC
Tou Ttaparovou/katayyeAiac. $To oavwtépw Stdotnua tTwv 20 NUEPWV SV TIPOCUETPWVTOL TUXOV KaBUOTEPAOELC TTOU

odetlovtal oto cuvdpountr, OMWC AKLUPWON ETOKEYNC TEXVIKOU PE UTTOLTLOTATA TOU cuvdpounth. TNV MEPLUTTWON
5
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autr, o ouvdpountic Ba evnuepwBel yla tn véa nuepounvia amd TNV omoia amoktd To Sikaiwpo kotayyeliog tng
ouuBaong alnuiwg. O xpovog 510pbwong tng amdkALoNG 0pIleTal W O XPOVOG EVNUEPWONG Tou JuvSpountr) omd Tov
TAPOYO YL TNV amokaTdotaon tou mpofAnuartoc. O Juvdpountrg dev Sikatloutal EMovopBwoswy og EPIMTWON TOU oL
QTOKALOELC TEKUNPLWUEVO odeilovTol og avwTtépa Bia.

7 YNOXPEQZEIZ TOY ZYNAPOMHTH
0 Zuvdpountig umoxpeouTaL:

71. Naevnuepwvel tov OTE apeoa kal eyypadwg yla kaBe aAlayr Twv oTOLXELWV TTou TIEpLEXOVTAL 0TV Altnon Tou
Kalt slaitepa tng S1eUBLVONG TOU Kal Vol TTaPEXEL OAEC TG TTANPOdOPLEG TTOU ATTALTOUVTAL VLA TNV ATPOCKOTTITN TTapoXn
TwvV Ynpeolwwv tou. Emiong o Tuvépountrg umoxpeouTal va evnuepwvel Tov OTE oe mepimtwon petaBifaong tng
ouvbeong Tou, uTtoypddovtag OAa Ta arattolpeva amno tov OTE r/kat tn vopobeoia eyypada.

72. Naxpnowuomolei to Siktuo kal Tig Yiinpeoieg tng KvntAg thAedwviag tou OTE cUudwva e To VOUO, TOUG OpoUG
™G mapouvoag Z0pPBacng kat TG 0dnyieg tou OTE, va NV MPoPaivel 0 HETATIWANGN TWV UTINPECLWY TOU KaL VA NV
nipoPaivel oe mpagelc i mapaleiPelc mou pumopoulv va ennpedoouyv f va BEcouv og kivduvo tnv ToLloTNTA Kal Thv
Tapoxn Twv YInpeotlwv.

73. No pnv yvwoTonolel 0 OTOLOVSNTIOTE TPLTO TOUC MPoowrikoUg KwdikoU¢ acdaleiag (PIN kat PUK) tng kaptog
SIM, kaBwg kat va AapBavel OAa Ta amapaitnTa HETPA YL TV TPOCTAGIO TWV MTPOCWTILKWY TOU S§E50UEVWVY KOl TOU
QIOPPATOU TWV ETIKOLVWVLWY TOU.



74. Noxpnowonoletl EEomAlopo mou Sev dnutoupyel mpofAnuata oto Siktuo tng Kwnthg thAedwviag OTE.

75. Noa pnvoavtlotpedel Tig TNAEDWVIKEG KANOELG.

76. Na pn xpnotpomotel o (810G Ko Vo NV ETILTPETIEL € TPLTOUG VA XPNOLUOTIOOUV TIG YIinpeaieg yla avnBwkoug n
TIAPAVOLOUG OKOTIOUG. EVOELKTIKA, Kal OXL TIEPLOPLOTIKA, O ZUVOPOUNTAG OMAyOopeUETOL VA KAVEL XPHoNn TwvV
Yninpeowwv tou OTE yia va: a) cURBAAEL 1) eKTEAEDEL OTTOLASNTIOTE TTOPAVOUN EVEPYELA. AUTO TiEpAaPBAveL, OANG bev
neplopiletal, og avaptnon, anobnkeuon, petadoon r Slaomopd mMAnpodopilag Sedouévwy i UAKOU TIoU €ival
UBPLOTIKO, ACEUVO, TTIOPAVOLO, AEANTIKO 1 SUGHNULOTIKO 1) TToU TtopaBLAZEL 1) TTPOOBANNEL TIVEU LOTIKA SLKOLW LOTOL
KABg ATOUOU 1} OVTOTNTOG N TIOU e KABE TPOMOo cUUBAAEL 0T Snpoupyla mowikoU adiknuatog kot mapaBLalel tnv
€kAaoToTE LoxUouoa vopoBeoia, PB) mpokahécel omowadnmote PBAABn o aviAwo, y) aveBdoel, avaptroel,
dnuooteloel, petadepel, avamopdyel, avadnuoupynosl 1 Slavelpel pe kdBe TPOMO AoyloUko 1 AAO UALKO
OTTOKTNUEVO LECA OTIO TNV UTINPECLA TO OTOLO ELvValL IPOOTATEUNEVO artd aviypadr cupdwva e TA SIKALWLOTA TOU
Sdnuoupyol tou (copyright), &) mpowBel n/kat SlaBétel meplexduevo mou TEPLEXEL KAKOBOUAO AOYLOULKO 1)
TipoypappoTa oxedlaopéva va mapeupAnBouyv, kataotpéPouv 1 meplopioouv TN Asttoupyia omoloudrmote
AOYLOMLKOU 1 TNAETUKOWWVLAKOU €§OTALOMOU N va gumodioouv GAAOUG XPrOTEG VO XPNOLLOTIOLOUVTLG UTINPEGCLEG
tou OTE, €) €yKATOOTACEL KAl va TipowBOnoel Le omolovénmote tpodmo, omoloudnmote elboug aUTOKANTN 1 Un
g€oualobotnuévn Stadnuwon A un IntnBEvta and tov mapaAnmtn NAEKTPOVIKA Unvupota (spam),

OAUCLOWTEC ETLOTOAEG, ouOTAMATA TUPAMdWY Kot omoladnmote AAAn popdng avermBountng mpowbdnong
TiEPLEXOUEVOU, OT) oTelAel peydlo aplBud avtiypadwv (Slwv f THPOUOLWY UNVULATWY LE 0LCAHLOVTO TIEPLEXOUEVO I
KEVWV UNVUUATWV 1 apxeiwv mou pmopet va BAaouv évav server, Aoyaplacpd xprotn, newsgroup, chat f mapopola
unnpeoia, {) éekvnoel, emavoAdBel A He KABE TPOTMO GUUUETACXEL O KABe KEPSOTKOTILKO 1| AANO TapAvouo oxESLo
€1¢ Bapog aAou xpriotn f Tou OTE, n) CUMUETAOXEL 0Tn oUAAOYN 1} CUAAEEEL O (610G peydAo aplOpd pnvupdtwy
nAektpoviknG aAAnAoypadiag (emails), n GAAwvV avayvwplotikwy mou Ba Bonboucav otn KATAOKOTEUGH AOYLOULKOU
Kal Tpoowrikwy Sedopévwy xpnotwv (spyware), 8) umobuBel GAAO ATOMO GOV QAMOOTOAEQ UNVUUATWY N
mAaotoypadnoel tnv untoypadn kamolou arlou (bndlakn f xewpdypadn umoypadn) rj eKTeAEcEL omoladnmote GAAN
andatn (m.x nAektpovikod Yapepa “phishing”), 1) Statapdfel tnv opaAn Asttoupyia Twv SIKTUWV Kal, YEVIKA, va
uTtovopEeVoEL Kal va urtoBaBuioet to eninedo achalelag Twy Zuotnuatwy tou OTE, a) €xel TpoOoPacn oe CUGKEUN
GAAOU OTOHOU 1] CUOTNUATWY, SIKTUWV, AOYLOMIKWY Kol SESOUEVWV €V OyVOlOl TWV KATOXWV TOUG KAl XWPig tv
ouykatdBeor] toug mapopldlovtag tnv acddaleia Aoyaplacpol r Siktuou TG Kvntg tnAsdwviog OTE, 1B)
xpnowpomnotjoel 1 Staveipel epyoleia pun eouvolodotnuévng xpnong i cuokeueg mapafioong tng aoddaielag m.x
QIMOKWSLKOTIONTEG, AVIXVEUTEG passwords, cracking epyaleia, epyaleia mapdkapng kpumroypadnong i Trojan
Horse mpoypapparta, ly) étav anoktd npocfacn oto Stadiktuo péow Twv unnpeotwyv tou OTE, Ba mpénel va yivetal
oclvvoun Kal tpocdopn XpHon aUTwV, Kal va tnpet Toug Kwdikeg Seovtoloyiag tou Stadiktuou (r.x. RFC 1087 ethics
and the Internet).

7.7 O Suvdpountng XeL Sikaiwpo va amoktd mpdoBaon amokAELOTIKA Kot LOvo os SeSopEva EMLKOLVWVIAG Ta omoia
avadépovtal oTtov 1810, Kal oUWV e TIG SLATAEELC TNG EKACTOTE LoXUouoag Vopobeoiac.

8 XPH:H TQN YMHPEZIQN MEPIEXOMENOY KINHTHZ THAEDQNIAZ OTE H/KAI TPITON
8.1 O OTE mapéxel otov Zuvdpountr, LEow cupBatou E§omAlopou Tou, mpdofacn o€ UMNPECLEG TEPLEXOLEVOU TOU
OTE i/kau tpitwv (Edeénc Ynnpeoieg Neplexopévou).
8.2 OL Ymnpeoieg Meplexopévou xpnoipomololvtal “wg €xouv”, xwpilg duvatdtnta Tpomomnoljcewv f GAAwv
enepPaoewy amno tov Tuvdpounth.



8.3 O Zuvdpountig amodéxetal, cupdwvel kal cuvopoloyel OTL Ba kAvel clvvoun Kal mpoodopn Xprnon Twv
Yrninpeowwv MNeplexopévou. Q¢ ek TOUTOU 0 TUVEPOUNTHG, EVOELKTIKA KoL OXL TIEPLOPLOTIKA, cUUdwVEL OTL ev Ba KAveL
XpNon twv Ymnpeowv yla a) va mpoevnosl PAAPn o avrAiko, B) va LETASWOEL 1 va OMOKTAOEL MpOcpacn oE
TiEPLEXOEVO TOU elte apoPLalet omoladnmote Sikalwpata Tpitwy, ite MpooBAleL Tn MpoowrkoTnTa TPitwy, ite
TLaPEVOYAEL PUE OTIOLOVENTIOTE TPOTIO T ATOULKA KAl KOWWVLKA SIKalwpaTa TPitwy, £ite €pXeTal, LE OTIOLOVONTIOTE
TPOMO, o€ avTiBeon He TO VOUO, V) Va TAPATAQVHOEL OTIOLOVSTIOTE WG TPOG TNV MIPOEAEUCH TOU TIEPLEXOUEVOU TWV
Yninpeowv Meplexopévou, §) va INUWoeL Pe omolovdnmote tpomo tn ¢ripun tou OTE 1) kat Tpitwy, €) va BEoel ot
Kivéuvo tnv aoddlela Tou SikTUoU TNG KvNTNG ThAedwviag OTE, ot) va TpoPel e omolovénmote TpOMo otnv
npowdnon autdkAnTng f pn e€ovolodotnpévng Stadnuong i KN INTnBEviwy NAEKTPOVIKWY UNVURATWY (spam), {)
va anokoAUTtel TAnpodopleg MoOU MEPLEXOUV IPOCWTILKA dedopéva.

8.4 O OTE npoomnadei va e€aodaliost upnAd moocootd achaleiag otn xprion Twv Ynnpeouwv Meplexopévou, Kabwg
Kal 600 to Suvatov akpLBelg, MANpPELS, aglomioTeg, emikalpeg mMAnpodopiec. Nap’ 6Aa autd o OTE Sev SeopeveTal Kat
Oev TapEXEL KAVEVOC £60UC gyyunon avadoplkd pe tnv aodAAEld KAl TO TEPLEXOUEVO TwV YInpeowwv Meplexopévou.
O JuvbpounTAg eivat urtebBuvog yla kaBe kivbuvo Tou pmopsei va pokaAECEL N Xprion OMOLOUSKTIOTE EPLEXOUEVOU,
ocuprneplhapBavopévng onotaodimote anodaoic Tou va Baclotel otnv opBotnta, MAnpoTNTa, eykupdTNTA f/Kat
XPNOLOTNTA OTOLOUSKHTIOTE TTEPLEXOUEVOU TWV YTINpeoLwV Meplexopévou.

8.5 O OTE &ev dpépet omotadrmote eubUVN yLa TNV 0odAAELQ, TO CUVVOLO KOL TNV EYKUPOTNTA TOU TTEPLEXOUEVOU TWV
Yninpeolwv MNeplexopévou tpitwy, oL omolol (tpitol) £€xouv TNV MANPN AOTLKN KAl TIOWLKA €UBUVN yLOL TIC UTINPEGILEC
aUTEG. O ZuvSpountnG 0’ AUTEC TIG TIEPUTTWOELG, TIPEMEL VA OMEUOUVETAL OTOUC TPITOUC ylo OTLONATOTE TUXOV
nipokUEL amo Ty eniokePn A/KaL xprion Twv YINPESLWV AUTWV.

8.6 O OTE &ikatoUtal va Tpomomolel Toug 6poug MPocPacng Kat Xpriong Twv Yritnpeowwv MNeplexopévou, kKabwg Kat
va SLOKOTTEL 1) Tpomornolel onotadnmote Ynnpeoia Meplexopévou.

8.7 H xprion kot mpoéoBaon otlg Yrnpeoieg Meplexopévou onpaivel pntn kot avermipUAOKTN €K MEPOUC TOU
Juvbpountr amodoxr TWV YEVIKWVY KOl TWV TUXOV £L8IKWY 0pwv KABe Ymnpeolag MNeplexouévou, OMwWG eKACTOTE
Loxvouv.

8.8 Emonuaivetat 6tL oL aviAikot, ou Sev €xouv cupmAnpwoet to 180 £€1og tng nAwkiag Toug, anayopevsTal va
KAVOUV Xpron Twv Yrnpeowwv MNeplexopévou mou cUUbwva LE TO VOO aneuBUvovtal anoKAELOTIKA O EVAALKEG. Z&
neplmTtwon Tou aviAlkol, Tapd Th PNt w¢ avw amayopeuacn, Kavouv xprnon Ymnpeowv [MepleXOpEvOU TTOU
Bewpouvtal akatdAAnAsg yla auvtoug, o OTE bev dbépel kapio euBlvn, dedopuévou OtTL N pootacia Twv avnAikwv
anoteAel mpwTtioTwg uTtoXPEWaN Tou uvdpounTh, 0 omolog eUBUVETAL AMOKAELOTIKA.

8.9 Ou avaluTtikoi 6pot xprnong Twv Yrnpeowwv Meplexopévou eudavifovral otn wotooeAida tng COSMOTE otnv
nAektpovikr SteuBuvon www.cosmote.gr

8.10 H xptéwon Yrinpeowv MNoAuvpeoikng MAnpodopnaonc (YMNN) yivetal péow tou Aoyaptacpol tou OTE. Ot YNN sivat
UTINPECLEG TIEpLEXOUEVOU TIPOOTIOEUEVNG aflag Tou OTE 1) TPITWV KoL XPEWVOVTAL ELTE E TNV ATIOOTOAN ELTE METN
AN SMS amno kat mtpog 5PndLoug Kwdkoug Twv oelpwv 54XXX & 190XX €wg 195XX kal 196XXeite pe KANOELS dWVNAG
nmpo¢ TS aplBuooelpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapamavw oplOpoocelpég Suvatal va
TpomnomnotnOolV KATOMLV OXETIKAC anmodaong tng EETT.

8.11 H xpnon twv Ynnpeolwv Meplexodévou GUVLOTA amodoyr Twv OpwWV XProng TouG eK LEPOUG TOU TuvSpountn.
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9 XPEQZEIZ — NAHPQMES
9.1 O OTE xpewvel Tov Zuvdpounth, cUUPWVA [LE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TOU, HE: 0. TA TUXOV TEAN
ouvbdeong, emavacuvdeong, B. TNV TN 8tabeong 1 avilkataotaong kKaptag SIM, y. Ta mayla pnviaia téAn yla kabe
Ynnpeola, 6. Ta TEAN Twv KAOEWV TOU TipaypatonotiOnkay, €. Ta TEAN aAAAY G OLKOVOLLLKWY TIPOYPAUUATWY, KaBwG
Kall TUXOV AAa TEAn mou avadEPovTal oToV EKACTOTE LoXUoVTa TLHOKATAAOYS Tou Tou PBplokeTal otnv LotooeAida
™m¢ www.cosmote.gr. Emiong, o OTE xpewvel tov Juvdpountr He Tuxov AAAegc odellég Tou clpdwva PE T
oupdwvnBévta peTafl tou ZuvSpountn kat Tou OTE. O @.M.A. kat tuxov aAhol dpopol i TEAn emBaplvouv Tov
Yuvbpountr. Emiong tov Suvdpounti Boapuvouv tuxov €€oda (Asttoupylkd, SKAoTIKA, i GAAa) ota omoia
urnoBdaMetal o OTE AGyw TG KN EKMARPWONG TWV CUMPBATIKWY UTIOXPEWOEWY TOU ZuvSpounTtr. Z€ eplntwaon mou
0 Juvdpountnc emBupel va AaBel mAnpn avaAuon tTwv KANOEWV Tou, 0 TuvEpounTr¢ SNAWVEL OTL, EQV XPNOTNG TNG
ouvbeong eival StadopeTikd MPdowTmo and Tov UVSPOoUNTH, 0 XPNOTNG I OLXPNOTEG TNG oUVEEaNG elval eviipepol yLa
v AnPn avaAutikol AoyoplacpoU pe mAnpn avaypadn tTwv Pndiwv Twv KaAoUpevwy aplBpwy.
9.2 O OTE &wkatoUtal vo METABAAAEL TA TUOAOYLA TOU OURGWVA HE TO VOUO KOl TOUG KAVOVEG TOU UYLOUG
QVTAYWVLOPOU HE KPLTHpLa ToV TANOWPLOUO KAl TO GUVOALKO KOOTOC MAPOXNG Twv YMNPECLWV TOU, OTO Omolo
oupumnepllapBdvetal To KOOTOC enMevUOEWY Kal TO KOOTOG Asltoupyiag Katl cuvtripnong tou Siktiou tou. Tuxov
Tpomnonoinon twv tiwoloyiwv clpdwva Ue ta avwtépw Ba LoyVel 6w poPAEnEeTaL amod TV WoxVouoa vopobeoia.
9.3 O OTEGev edbapuodlel TEAOG AmooUVEEDNG YL TNV KOTAPYNON CUVOECEWY KAPTOKWVNTAC tnAedwviag.

10. AIAKOMH NAPOXHZ YNHPEZIQN
Y& mepintwon mou o Yuvépountng Sev tnpel omoladAmote Amo TG CUUPATIKEG TOU UTIOXPEWOELC 1| OE TIEPLITTWOELG
amadtng, o OTE SikatoUtatl va SLakOYEL TPOCWPLVA 1 OPLOTIKA N} VA TIEPLOPLOEL TNV APO)XN TWV YIINPESLWY TOu.

11. AIAPKEIA THZ ZYMBASHZ

H Sdpkela tng cvuPaong elval aopiotou xpdvou. META TNV ApPXLK €vepyomoinon tng ouvdeong, n ouvdeon
MAPAUEVEL OTO oTolXela Tou cuvSpountn &ekatpelg (13) pAveg amo tnv evepyomoinor tng. H Sldpkela auth
napateivetal pe kABe avavéwaon Tou Xpnuatikol umoAoimou amd Tov Tuvdpountr) BACeL TNG EKACTOTE LOXUOUOAS
EUMOPLKAC TOALTLKNAG Tou OTE. To xpnuatikd umtdAowto Tou TuvSpountr umopel va KatavaAwOel evidg oplopévou
XPOVLKOU SLaoTAaTOG. META TNV MAPOSO TOU AVWTEPW XPOVLKOU SLOCTAMATOG KAl O€ TEPIMTWON TOU €VTOG TOU
SlaotApatog autol Sev yivel avavéwaon TOU XpNUATIKOU UTIOAOITIOU, TO TUXOV UTIOAELTIOUEVO XPNHATIKO UTIOAOLTO
pndevitetal. Metd thv mapodo evog UnvOg amo TNy MAPoSo ToU AVWTEPW XPOVLKOU SLACTAATOC TTPAYLATOTOLE(TaL
Slokomr NG mopoxnNg Twv Yrnpeowwy tng Kvntng tnAsdwviag OTE. O Tuvdpountng €xel dikaiwpa va mpoPel os
avavEéwaon XPNMATIKOU uTtoAoimou evtog 13 pnvwv amd tnv tedeutaia avavéwon. O ZuvSpountng €xel dikalwpa
KatayyeAlag tng cUUPOCHC TOU OMOTESATOTE. ITNV TEPIMTWON AUTA XAVEL KOL TO TUXOV UTTOAEUTOUEVO OGO TNG
oUVSEDNG TOU, €QPOUUEVNG TNG TtepiMTwonG Tou apbpou 9.2.

MeplooOTEPEC AEMTOUEPELEG YlA TNV SLAPKELA TOU XPNUATIKOU UTIOAOIOU Kal Ta TLWOAOyla avadEpovtal otnv
lotooeAiba https://www.cosmote.gr/cs/cosmote/gr/pricelist.html?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5

12. KATAITEAIA

12.1 O OTE &uvartay, pe Tnv entdUAafn TUXOV MEPALTEPW SLKALWUATWY TOU, Vo Kotayyeilel Tnv mapovoa Zuppaon
omotednmote, HOvo yla ormoudaio Adyo, Onmwg evdelkTIKA o€ mepimtwon: o) Mn cuppopdwong tou Zuvdpountn pe
OMOLASNTIOTE ATO T CUMPBATIKEG TOU UTIOXPEWOELG, OL OToleg Bewpouvtal OAeg ouoLWSELS, B) MePIKAG N OALKNAG
avakAnong, akupwong, tpormomnoinong i Angng tg adelag tou OTE, y) @avdtou tou Zuvdpounth, KApuéng Tou oe
KATAOTOON MTWXELONG f TaUong MANPWHWY i AAANG apopoLag katdotaong, ite £xel unoBAnBel aitnon eite oL,
HETOTPOTINAG TNG VOULKNAG Tou popodng, B€ong tou uno kabeotwg StdAuong, ekkaBdaplong, avaykaotikng dtaxeipong
KaBwg Kal o€ KAOe TEPUMTWON OV 0 ZUVSPOUNTIG KATOOTEL adePEYYLOG.


http://www.cosmote.gr/
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12.2 O ZuvdpounTAG umopet va Katayysilel Tn ZUUPBAON TOU e €vav amo TOUG MAPAKATW TPOTOUE, KT €MIAOYI TOU:
oto Siktuo kataotnudtwv tng COSMOTE, | ue amootolr €moToANG i HEOW NAEKTPOVIKOU taxudpopeiou i péow
NAEKTPOVLKNG umofoAng Tou QLTAMATOC otnv nA. AtevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html EWSkA Awayxeipion/Katayyehia

JupBaong emouvamntovtag avtiypado beAtiov tautdtntag i Swapatnplou. e mepimtwon mapoxng OE€ouNg
UTINPECLWY TTou epAapBavouv utnpecia mpocfacng oto Sladiktuo | umnpecio SLAMPOCWTIKWY ETUKOWWVLWY
Baoel aplOpwy, €dv o ZuvSpountng €xel Sikalwua KatayyeAlag ylo omoloSAMoTE OToLXElD TNG SEOUNG TPV Ao
™ Anén tng cupdwvnpévng Slapkelag tng cupPBacng, Aoyw aduvapiog cuppopdwong pe tn cvppacn i aduvapiag
TAPOoxNG, 0 TUVSPOUNTHG €XEL TO Sikalwpa va katayyeilel Tn cuUBacn doov adopd OAa ta otolkeia TG S£0UNG. EVTog
a) tplavra (30) nuepwv amnod tn B€on oe oYU TNG TPOTOMOINGNG TWV TUOAOYIWY, EEALPOUUEVWV TWV TIEPLTTWOEWV
1) pelwong Toloyiwy, 2) Tipoloyiwv mou adopouv Siebveic KANOELG KAl UTINPECieg SleBvouC TEpLaywWYNG EKTOG
Eupwnaikng Evwong Kot umod tnv mpolnobeon OtL Sev €xel oplobel €160 TAKETO XpEwong ) XPOvog opthiag
EVOWUATWHEVOG OTO TAylo TNG oUpPOoNG TPoG auth TN Xwpa, 3) TeAwv HeTadopdq YPAUUAG Kol TEAWV
enavacLvdeong 4) TipoAoyiwy mou adopouv e KANOELG TTOAUMESIKAG TTANpodopnaong 5) avénong mou odeiletal otnv
emBoln dopwv f Kat TeEAWv, Tou emBAANOVTAL OTNV TILOAOYNGCN TWV MAPEXOUEVWY UTINPECLWY, UTEP TOoU Snuociou
N emPBaretal apeca and To evwolako i eAAnvikd Sikato, A B) evtog vo (2) pnvwv amo tn Béon o oy NG
HovopEepoUG TPOTomoinong Twv mapdviwy Fevikwv Opwv Mapoxng Yrnnpeowwv Kaptokvntig ThAedwviag and tov OTE,
£€ALPOUUEVWY TWV TIEPUTTWOEWVY TIOU oL aANayEC gival AmOKAELOTIKA Ttpog OdEAOG TOU TUVSPOUNTH, lval auaTnPWE
SloIKNTIKOU XapaKTnpa Kal &gV €XOUV OPVNTIKEG ETUTTWOEL] OTOV ZUVOpOUNTA N emBAAAovIalL AUECOH QMO TO
EVWOLOKO f eAANVIKO Sikalo, xwpic Kopla TePOITEPW OLKOVOULKA emiBdpuvon Kal umd tnv mpolmobeon OtL Ta
AMOTEAEOHOTA TNG KATAyYEALQG EMEPXOVTAL OXL VWPITEP MO TNV MPONYOUUEVN NUEPA OO TNV NUEPQ EVEPYOTIOLNONG
TWV VEWV oUUBATIKWY 0pwVv, 0 Tuvdpountn¢ Sikatoltal va Katayysilel tnv mapoloa SUuBacn alnuiwg mpog tov
OTE. Ztnv évvola TtnG MOVOUEPOUG Tpomomoinong 6ev mepl\apPBdavetal n mpooOnkn oTo UPLOTAUEVO TIAKETO
UTINPECLWY ETUMPOCOETOU TAKETOU UMNPECWWV: A) AVEU TIMAMATOC 1 B) €vavtl TIUAMATOC KATOMWV TNG PNTAC
oluudwvng yvwung tou uvdpountn (Stadlkaoia opt-in). ITtnv mepimtwon mMou o ZuvdpoUNnTAg avtitaxBel otn
Tpomnonoinon Twv Tipoloyiwv cUpdpwva He To avwTépw, o OTE, KATOMYV aLTHOEWS Tou Suvdpounth odeiAel va tou
EMOTPEPEL TO TUXOV EVOTOMEIVAV XPNUATIKO UTIOAOLTO, eviog tplavta (30) nuepwv UMO TNV TPoUnoBecn, OTL o
Juvbpountng €xeL mpoPeil oe ayopd tou TakETou To omoio adopd n avénon, HEXPL Tov XpOvo avakoivwong tng
OXETIKAC al€nong/Tpomomnoinong Twv TLHoAoyiwv.

12.3 O ouvdpountig, os nepintwon petadopdg tou AptBuol KArjong tou oe dA\o mapoxo Sikaloltal va attnOel
TNV EMLOTPOdH TOU TILOTWTLKOU TOU UTOAOLTOU, aldaLpoU LEVWY TUXOV TEAWV TNG KVNTAG tnAedwviag OTE.

12.4 H vlomoinon t™¢ SLaKOMNG MAPOXNG TWV UTINPECLWY UETA amd KatoyyeAla tng oclLUPBAONG €K UEPOUC TOU
JuvSpountn mpayuoatonoleital eviog dUo (2) epyacipwy NUEPWY, EKTOG €AV 0 TuvSpountng {NTRoEL n Slakomn va
TipayLaToToLNOEL 0 GUYKEKPLUEVO XPOVO.

12.5 e kaBe mepimtwon AVong N AAENC tng cLUBAGCNG XAVETOL TO UTOAELTOUEVO TIOGO TG oUVEECNC TOU
Juvdpountn, ektoC edv PoPAETETAL SLAPOPETIKA GTOUG MOPOVIEC OPOUGC.

12.6 H anwAela, kKAomn 1 Kataotpodn tng kaptag SIM f tou E€omAlopou, &ev amotelel omoubaio Adyo
KatayyeAlag Tng mapoloag ZUUPBAONG €K LEPOUG TOU ZUVEpOUNTH, SeS0UEVOU OTL TOV OXETLKO Kivduvo Tov dpEpeL
QUTOKAELOTLKA 0 ZUVSPOUNTHG.

12.7 3e kAOe mepintwon katayyeAiag Tng napovoag ZUUBaong kabiotavtal AUECWS ATALTNTEG OAEG OL TUXOV
OLKOVOULKEG UTIOXPEWOELG TOU ZuvdpopnTth mpog tov OTE.

13 ANQTEPA BIA
O OTE 6ev guBlvetal €vavtl TOU ZUVOPOUNTH YLoL TUXOV UN €KMANPWON TWV CUMBATIKWY TOU UTIOXPEWCEWV OF

TIEPUTTWOELG ETEAEVONG OTIOLOUSKTIOTE YEYOVOTOG OVWTEPOC Blag (OTwC eVOELKTIKA 0 TIOAEOG- lTE £XEL KNPULXOEL eite
OXL — TOPOXEG, TPALELS SoAloPOOPAC, TPOUOKPATIKEG EVEPYELEG, BeOUNVIES, OELOMOL, EKPNEELG, TTUPKAYLEC, EUTIOPLKOL
arnokAelopol, anepyleg avramnepyleg, mpagelc EAANVIKWY, KOWoTKwY 1 GAAWY apXwV, GUCLKA EUTOSLA, aTUOODALPLKES
OUVONKEC), N GAAWV TIEPLOTATIKWY EKTOC Tou Ttediou eAéyxou Tou, KaBwg emiong Kat yla tn Aettoupyia kal Stacuvéeon
AWV £BVIKWV A EEVwV SIKTUWV KOL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUG.
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14 EKXQPHZzZH
14.1 Ta SKALWUOTA TIOU ATOPPEOUV AId TNV Iapoloa ZUUBOCH EKXWPEOUVTAL HOVO HETA amd €yypadn cuvaiveon

tou OTE. Itnv nepimtwon auth, n mapovoa IVpBacn AUeTal kat urtoypdadetal véa pe Tov ekdoxéa. O TuvSpountig
Kal o ekboxéag euBuvovtal €l OAOKANPOV yla TUXOV OLKOVOULKEG armattrioelg tou OTE yla unnpeoieg mou £xouv
napaoxebel mpwv and TNV nuepounvia ekxwpnong kal dev €xouv TLoAoynBel péxpL TNV nuepounvia autn) yla
omolovénmote Aoyo.

14.2 O OTE Suvatal va ekXYwpPEL Ta SIKALWUOTA TTOU AMOPPEOUV ATO TNV apouod ZUUPBACN f KOl LEUOVWUEVES
QUTALTAOELG TTOU TIPOKUTITOUV OO QUTAV.

15 NAHPHZ fYMOQNIA - TPOMONOIHZH — MH NAPAITHZIH
15.1 H napoloa IUuBacn elval n MARPENG Kat pévn cuudwvio petatd tou OTE Kot Tou TuvSpounTr Kal UTtepLoXUEL

KABg GAANG mponyoUEVNC YPATtTAG i ipodopLkn oupdwviag f emikowwviog pe tov OTE f LE TOUC QVTLITPOCWTTOUC
Tou.

15.2 O OTE S8ikatoUTal va TPOMOTMOLElL TOUG Opoug TNG mapoloag cUUdwVa HE TNV KElPEVN vopoBeoia omwg
avadEpPeTal 0TOUG MAPOVTES Mevikoug Opoug avwTEpW.

15.3 H ek pépoug tou OTE pn doknon r HEPLKr AOKNON OMOLOUSATIOTE SIKALWMOTOC TOU TIOU OUMOPPEEL ATO TV
napovoa XUpPacn Sev pmopel va BewpnOsei otL amotelel mapaitnon and to Sikaiwpo autd, olte amokAeisl Thv
A0oKNGoN TOU 0To PEAAOV.

15.4 Tuxov akupOTNTA KATIOLOU O TOUG TIOPOVTEG OPOUC Sev emIdpEpel akupoTnTA AAWY GpwVv 1 TG ZUUPACNC.
OL uTtoAoLmoL GpoL AP PEVOUV OE LoXU KAl VamTUCo0oUV TANPWCE TA EVVOLA OIMOTEAECOTA TOUG.

16 ENIAYZH AIAOOPQN
O Zuvbpountng Suvartatl va umtoBAAAEL yparmto mapamnovo otn AtelBuvon E€umnpétnong Nelatwy tng COSMOTE otig

TEPUMTWOELG TIoU Bswpel 6tL 0 OTE Sev tnpel TIG cUUPBATIKEG TOU UTIOXPEWOELS. Eddoov o OTE Kkpivel Sikaloloynuévo
TO TAPATIOVO TOU ZuVEpoUNTH Ba TPOXWPNOEL O EMLOTPOPH TWV TUXOV KATABANBEVTWY Ao To ZUVEPOUNTH TTOCWV.
O ZuvlpouNnTAG UIMoPEL va eMLKOWVWVAOEL Pe TNV AlevBuvon E€unnpétnong Nehatwv tng COSMOTE pe kArjon oto
Aédwvo 13888 pe xpéwon cUdWVA LIE TOV EKAOTOTE LoyUovTa TiHokatdloyo Thg COSMOTE Kall UE XpOVO OVAMOVHAG
XwpLg xpéwon, pe emotohn otn StelBuvon Aswd. Kndioiag 99, 115 24, Mapoual, | péow Dodpuag Emkowwviog
otowww.cosmote.gr/Ynootnplen/Emnkowvwvnoe padipag/dopuaEmnikowvwviag

O Zuvnyopog tou KatavaAwtr og cuvepyacio pe tnv EETT, 6mou kpivetal avayKailo, avTLUeTWITleL eEWOIKAOTIKA TLG
avernihuteg Stadopég petafd Twv Suvdpopntwv kat tou OTE, ot omoieg adopoliv otoug cupPatikols 6pouc f/Kal tnv
€KTENEON TNG TApoUcaC SUMPAONG. € MEPIMTWON TOU 0 XUVEPOUNTAC TPOEPXETAL amd AAO KpAToG-péNOG, O
Juvyopog Tou KatavaAwtr cuvtovilel TIq mPoondBbeLleg TOU e ToV avtiotolyo apuddlo dpopéa Tou KPATOUG-UEAOUG
QUTOU, T(POKELUEVOU Va eEMLTUXOUV TV emilucn tng dtadopdg.

KaBe Sladopd petal tou Tuvdpountr katl tou OTE o€ oxéon Ue 1 he adoppr Ty mapovoa UpPBacn, Ba emlveTal
oo ta ALKOoTrpLa TNE KATOLKLOC 1) TNG £€6pag TOU TUVSPOUNTH f TOU TOMOU KOTAPTLONG TNG cUUPBacnc, Ta omnoia Ba
edbapudlouv to EAANVIKG Aikalo.

17 THAEDQNIKOI KATAAOIOI
Ta 6ebopéva tou uvdpountn (6vopa, emMwvupo, matpwvupo, SlevBbuvon) cupmeplapupavovtal oe EVIUTIOUG N
NAEKTPOVIKOUC KkataAdyoug tou OTE r/kal tpitwv kat SUvavtal vo mapexovtal Kol HECWw TG Asttoupyiog tng
avtiotpodng avalntnong (avelpeon ovopatog Péow tou ThAedwvikol aptBuol). O Zuvdpountig €xeL Sikalwpa va
eAéyxel kat va SlopBwvel Ta SeSopéva Tou kaBwg Kat va INTAOEL TN SNUoCleuon CUMMANPWUATIKWY §ES0UEVWVY TOU
r va {nTnoeL omoteSATIOTE va. PNV CUUTEPLAAUBAVETAL GE EVTUTIO ] NAEKTPOVIKO KATAAOYO.

18 APXEIO AEAOMENQN NMPOZQMNIKOY XAPAKTHPA
Avadopikd pe to B£pa tng enefepyaoiag Tw MPOCWTLKWY Se80UEVWY yLa TNV TTAPOXA TWV YIINPECLWY TNG KWVNTAG
tnAepwviog OTE o TuvdpounTnG Unopel va evnuepwOel amd To OXETIKO Keipevo, To omoio BplokeTal avaptnUévo
oto link www.cosmote.gr/dataprivacypolicy.
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