FENIKOI OPOI NAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAX COSMOTE

O mapovteg Mevikoi Opol, oe cuvduacuod pe tnv Aitnon tou unoypddovta (oto €€A¢ “Tuvdpountic”’), kabopilouv toug dpoug Kat
TG npolmoBéoelg und toug omoioug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ MONOIMMPOZQIMH ANQNYMOZ2
ETAIPEIA A:E.” (oto €€¢ “COSMOTE”) ue AOM 094493766, AOY OAE ABnvwv (Ap. TEMH 2410501000), tou edpeleL oto Mapouaot
Attikig, A.Kndioiag 99, TK 15124, Ba mapéxel oto Zuvdpountr, epocov anodexbel tnv Aitnor tou, Kal €vavtl Tou avtaAAdyLOToG

Tou mpoPAENEL 0 TipokatdAoyog tng COSMOTE, Sikaiwpa Xpriong Twv UTINPECLWY NAEKTPOVIKWY ETKOWVWVLWY (EVOEIKTIKA GWVAG,
uNVUpATwY, Stadiktuou) kabwg Kot kaBe GAANG urtnpeoiog mou poadépel n COSMOTE (oto €g «Yminpeoieg»), Héow tou Siktlou
™G, BAOEL TWV YEVIKWV AdELWV AELTOUPYLAG KoL TWV adELWV Xprong padlocuXVoTATWY IOV TNG £XouV mapaxwpnBel kat cupdwva
UE tnv Keipevn vopoBeoia.

OPIZMOI: “ApBuog KAnong”: etvet 0 aplBog tn xprion tou omnoiou mapaxwpel Seutepoyevwg n COSMOTE oto uvSpopnTtr e TtV
anodoxn tng Aitnong tou, pe okomd Tn xprion Twv Yrinpeowwv mou rapéxetl n COSMOTE. “Kdpta SIM”: n el8IKA KATAOKEUOOUEVN
Kaprta, Wloktnoiag tng COSMOTE, n onoia dwatiBetal ano tnv COSMOTE oe puatkn i nAektpovikn popdn (e- SIM) oto Zuvdpountn
UE TNV amodoxr g Altnorg Tou Kal n eykatdotaon tng onoiag otov THAETIKOWWVLIOKO Teppatikd EEOmMALoUO emitpémnel tn ouvdeon
pe to Siktuo tg COSMOTE Kot Tnv MPOcPaon OTLG TTOPEXOUEVEG ATIO AUTHV YTINPEGIEC. “ZuvEpounTrq”: eiver TO GUOLKO 1} VOULKO
TPOCWITO TIOU, WE TNV arodoxr tng Aitnorg tou amnd tnv COSMOTE, amoktd Sikaiwpa xpiong Twv YIINPECSLWY TG UE TOUG OPOUG
KaLTLG PO UTOBEELG OV TEPLEXOVTAL OTOUG MEVIKoUg OpouG. € MePIMTWON ToU 0 XPHoTtnG Tou AplBpou KAfong eival Stadopetiko
TPOCWTTO Ao TOV CUVEPOUNTH, 0 ZUVSPOUNTHG UTtoXPEOUTAL VA aVADEPEL TA OTOLXE(D TOU XPROTN. “THAETKOWVWVLAKOG TEPUATIKOG
E€omAlopog ) “E€omALlopOG”: KaBe e€omALlopog mou eival katdAAnAog va ouvSeBel pe to Siktuo tng COSMOTE kat mAnpol Toug 6poug
™¢ wxbouooc vopobeaoiag. “Yrnpeoia Neplaywyng”’: siven unMnpeoia OV EMITPETEL 0TOV JUVEPOUNTH va SEXETAL KL VO KAVEL
XPron Twv Yiinpeowwv otav Bpioketal oto eEwteplko, edpooov Bploketal o meploxn kKaAupng Siktuou pe to onoio n COSMOTE éxel
ouvaeL oxetikr cupdwvia.

1.ANMOAOXH THZ AITHZHZ

1.1 Katd tnv katabeon kot e&€taon tng Aitnong n COSMOTE Sikatoutal va {ntioet ano tov unoPndlo Tuvdpountr ta
SLKALOAOYNTLKA TTOU ATALTOUVTOL VLo TOV EAEYX0 TAUTOTNTAC Tou. H Altnon mpémet va £xeL umoypadel vouLua arnod tov urntodrdlo
JuvdpounTn.

1.2. H Attnon yivetal amoSeKTh e TN yvwaoTomnoinon tou AptBuol KArjong tou Suvdpountn.

2.KAPTA SIM

2.1. H oUvdeon pe to Siktuo tng COSMOTE kat n mpooPoon oTig MAPEXOUEVES YIINPEGIEG TPAYLATOMOLE(TAL ATIOKAELOTIKA KOl
HOVOo HEow TNG KApTag SIM Ttou StatiBetal oto TuvSpounth pe tv amodoxn Tng Altnon g Tou yla va xpnotpomnotnBei cupudpwva pe
TOUG 0POUG TNG tapovoag ZUppaong.

2.2. O Zuvbpountng 6ev amoktd Kavéva Sikalwpa Kuplotntag emi tng kaptag SIM A emi Twv MAnpodopLWV ToU TEPLEXEL, OUTE
Saoutal va mapaxwpel Tt XpRon Tng A va tnv eKUeTaAAEVETOL EVaVTL TPITWVY ME A Xwpig avtdAlayua, ouTe va HETAMWAEL i va
EKUETAAMNEVETOL EUTIOPLKA JLE OTIOLOVENTIOTE TPOTIO TIC YTINPEGLEG.

2.3. O Zuvdpountng uroxpeoutal va emoTpéPeL TNV Kapta SIM otnv COSMOTE omnotedrnote tou {ntnOel 1), o€ mepintwaon mou
QUTH TIPEXETAL O NAEKTPOVLKN Hopdr], n COSMOTE Sikatoutat va SLakOPEL TNV TOPOXH UMNPECLWY TNG HECW AUTHG, Kol lwg
otav to emiBarlouv Aoyol aodaleiag, €ktakTng avaykng n dnuociou cupdpépovtog oxetikol e tn Asttoupyia Tou Awktvou. H
COSMOTE &tatnpet to Sikaiwpa avalitnong tng kaptag SIM, og puaikn popdn, Le kKABE VOULLO PETO.

2.4. O Zuvdpountnig umoxpeoutal va evnuepwoetl tn COSMOTE dpeoca kat eyypddwg og mepimtwon mou n kapta SIM k\arel,
XoOei, kataotpadel OAKA 1) LEPLIKA 1 EXEL UTIOVOLEG OTL OLTTPOCWITLKOL TOU KWELKOL yLa TN Xpron Tng £XOuV SLappeVUOEL, TPOKELUEVOU
va iipaypatonotnBei ppayn kKAfoewv otn ouvdeon tou. I kKABe mepimtwon, o Zuvdpounthg Ba eivat amokAeLoTIKA UTtEUBUVOG yLa
TO 0UVOAO TNG XPNONG TWV YIINPECLWY TIOU TIPAYUATOTOLONKav HEoWw TNG KAPTAG SIM péxpl tn dpayn.

2.5. H avtikatdotaon tng kaptag SIM kot n emavacuvéeon e to Aiktuo Ba BapUvel to Zuvdpountr oUWV LE Tov LoxUovTa
Tipokataioyo tng COSMOTE.

2.6. O Zuvdpopntng eubuvetat anévavtl otnv COSMOTE yla kaBe {nuict Adyw avtiouuBaTIKAG Xprnong tng kaptag SIM.

3. APIOMO2Z KAHZHZ ZYNAPOMHTH

31 Kab’ 6An tn Sldpkela TG TUUBACONG O ZUVSPOUNTAG AOKTA SIKOLWUO ATMOKAELOTIKAG XProng tou AplBuol KAnong. To
Swkaiwpa avto avapetapipaletal otnv COSMOTE autodikaiwg pe t Avon tng ZUpBaong yla onolovdnmote Adyo. I’ autrv tnv
nepimtwon n COSMOTE SiwkatoUtal va mapaxwpnoet to Sikaiwpa xpriong tou AptBuol KAong oe omolovénmote tpito, petd—re
RépacbpRvou cUUPWVA LLE TNV LOXUouoa vopobeaia, xwplg va urtéxel kapio euBuvn évavtl tou Zuvdpountn.

32 H COSMOTE 6latnpel to Sikaiwpa va aAAdagel tov ApBuo KAnong tou Zuvdpountr otav auto emiPBAAAeTal ano tv
vopoBeaoia n amno kpatikolg Gopeig i yla TexvikoUG Adyoug i Adyoug tou adopolv tn Aettoupyia tou AlktUou.



33 Av o AplBuog KAong mopaEIVEL ATTIEVEPYOTIOLNIEVOC VLA CUVEXEG XPOVLKO SLaoTnUa, LEYOAUTEPO TWV TPLWV (3) UNVwv n
COSMOTE &ikatoutal va Bewprjoet 6t n mapoloa SUuPacn €xel AuBei kat va amevepyomnotiost thv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1. H COSMOTE 81aételL otov ZuvSpounTr aIMOKAELOTIKA Kot Ovo TV Kapta SIM xwpig va urméxel eubuvn yia thv emloyn,
nipounBeta Kot Aettoupyia tou E€omAlopoU, Tou yivetal pe euB0vn tou TuvSpountr. H kdpta SIM gykabiotatal Kot Aeltoupyel povo
UE EYKEKPLUEVO cUUdwWVA e TV LoxUouoa vopoBbeaio E€omAlopd, cupPatd pe to Siktuo thng COSMOTE. O Zuvépountrg eubuvetal
€vavtl tTng COSMOTE yia kaBe Inuia mou tuxov mpokAnBel oto Siktud TG amod T Xprion KN EYKeKPLUEVOU EEomALoMOU. e KABE
nepintwon n COSMOTE Suvatal va pun cuvdEeL i va armocuvdéetl EEomALopO Ttou mpokalet mpoPfAnpata oto Siktuo g, kKabwg Kat
o€ OAEG TLG MEPUTTWOELS TIOU TIPOPBAETEL N EKAOTOTE LoxUouaoa vopobeaia.

4.2. H unoxpéwaon dpeong enotpodnc otnv COSMOTE tuxdv umoloinou emdOtnong CUCKEUNG 1 TEPUATIKOU g€omAlopol
AAAN¢ ékmtwoncg 1 mpoadopdg tng COSMOTE mou Sev éxel anooPecBei cuudwva pe 6oa opifovrat otnv Aitnon, e€akolouBei va
LOXVUEL KoL o€ TepimTwon anwAelag, KAOMAG N Kataotpodng tou EEomAlopol, SeSopuévou OTL TOV OXETIKO Kivbuvo tov dépet
QTTOKAELOTIKA O ZUVEPOUNTAG.

4.3 O Tuvdpountng utoxpeoutal va xpnotuornolel E§omAtopd cuppato pe to Siktuo tg COSMOTE. O Zuvdpountig Sev pnopet
va ripofel og maparoinon tou eE€omMALoMOU R/KaL o€ xprion Tou eEEOMALGHOU YLo TOPAVOUES SPACTNPLOTNTEG I) UE GUOTHLATA TTIOU
Umopel va ennpedoouv thv 0pOn Asttoupyia kat tnv mowdtnta tou Siktvou tg COSMOTE [m.x. cuothpata petddoong Stadiktuou,
Slopotun emkowvwvia (peer to peer), Stapnyavikn emkowwvia (Internet of Things)]. O Zuvépountig dev unopel va mpoPei oe
petanwAnon e€omAlopol mou €xel AaBeL amo tnv COSMOTE.

4.4, O ZuvSpounTrG UTtoXPEOUTAL VA EVNUEPWVEL ARESA Kal eyypadws tnv COSMOTE oe mepintwon KAOTIAG TG CUCKEUNG Tou,
TIPOKELUEVOU va. tpaypatonolnBei ¢ppayn KAoewv otn cUvSeor] Tou. e KABe mepintwon, o Tuvdpountrg Ba gival AmOKAELOTIKA
UTEVBUVOG yLa TO GUVOAO TNG XPONG TWV YIINPECLWY TIOU TIPAYLATOTOLRONKAV HECW ToU EEOMALOMOU TOU KaL TNG KAPTAG SIM péxpt
v evnuépwon t¢ COSMOTE. MNa tov EEomAlopd mapéxetal eyydnon amo ToVv KOTAOKEUQAOTH, T KUPLO OTOLXElA TNG omoiag
avaypadovtal otov odnyd xprnong tou. e MepIMTWon eUdAVIONG TPAYUATIKOU €AATIWHATOC N €AAeWPNG GUVOROAOYNIEVNG
1816tNTag Tou €€0MALOMOU, LoxUouV oL Tiepi MwANong Statdéelg tou AotikoU Kwdika avadopikd pe tn 510pbwaon, aviikatdotaon
KATL., TOU TIPOLOVTOG, aVEEAPTHTWG TNG YPOTTTHG EYYUNONG TTOU TIOPEXEL O KATOLOKEUOLOTAG,.

4.5 Epooov o EEomAlopog mapexel mpooBaon oto Aladiktuo fi/kat og ETatpikd AiKtuo tou Zuvdpountr, Loxvouv ta eENG:

451 H dwaodalion tng acharoug Aettoupyiag tou Etatpikol AKTUOU TOU Zuvdpounth eival amokAELOTIK uBUVN TOou
JuvSpounty.

452 H mpaypatiki kivhon dedopévwy mou KatavaAwoe o SuvSpopuntnig (xpnon) epdaviletal otnve avaluon reyapracyd
mou ekdidet n COSMOTE katomv aitnong tou suvdpounth. Na tnv npoécBacn oto Aladiktuo péow UTIOAOYLOTH, apEXETaLl
edbappoyn Aoylopikol amnoé thv COSMOTE n omoia mapéxet éva elxpnoto ypadiko neptBdAiov yia tn cuvdeon tou E€omAlopol
oto Aiktuotng COSMOTE. Tuxov HéETpnon NS xpriong dedouévwy amo tov E¢omAlopo f aAAn edappoyr] eivat eVvEELIKTIKN Kal EXEL
kaBapd mAnpodoplakd xapaktnpa. 2 kauia nepintwon dev amoteAel anodeln tng kivnong dedopévwy mou katavoaAwbnke
5e60UEVOUOTL 0 LETPNTAG XProNG aduvatel va kataypdpel Tn mpaypatikn kivnon dedopuévwy mou katavalwbnke otav: (i) 6
OUMTITTOUV OL PUBUICELG TOU PETPNTA WE TRV Ttepiodo TioAdynaong, (ii) n cuvéeon oto Aiktuo tng COSMOTE yivel péow tou
AELTOUPYLKOU CUCTHATOC XWPLG TN XPON TNG CUYKEKPLUEVNG ebappoyng, (iii) n ebappoyn aneykataotabel kal eykataotadel
€K VEOU OTOV UTIOAOYLOTH TOu ZuvSpounth e amotéleopa t Staypadr Tou LoToplkol XprRong mou arodnkevetal oto okAnpod
Sloko tou umoAoyLotr Tou ZuvSpopnT, (iv) yivel amotopa Stakorr) tpododociag ) yeVIKA S& TEPUATIOTEL KAVOVIKA N edapuoyn,
(v) yiveLxprion tou E€omAlooU o SltadopeTikoUg UTIOAOYLOTEG, (Vi) yivel xprion GAAwV edapioywy ou Katavaiwvouv dedopéva
ME QUTOMOTEG EVNUEPWOELS I AOYLOULKOU GUUTILEONG TNG Kivnong, (vii) yivel dlaypadr Twv LOTOPIKWVY OTOLXELWV Xpriong amo Tov
idlotov xprotn, (viii) ta mpdaBeta Sedopéva onpatodooiag yo th Staxeiplon tg cvvdeong kataypddovtal Katd Tpooéyylon
AOYWOTPOYYUAOTIOLOEWVY KAL OE [N TIPOLYLATLKO XPOVO.

4.5.3. Ie mepintwon mou yivel eykatdotaon g edappoyng Aoylopkou mou mapéxetot and th COSMOTE og éva utoloyLoTn,
TILPEXETAL OTO ZUVOPOUNTH HiQ, N ATTOKAELOTIKE, ASELQ XPrONG TOU CUYKEKPLUEVOU AOYLOMLKOU, LOVO YLa TIPOCWTTLKNA XPron Kot
HOVO Yl 600 Xpoviko Stdotnua n COSMOTE napéxel thv Yrnpeoia npocBacng oto Awadiktuo oto ZuvSpountr. H Suvatotnta
XPrONG TOU CUYKEKPLUEVOU AOYLOMLKOU TIOU TIAPEXETAL OTO ZUVEPOUNTH TEPLOpIlETAL OTN XPron tng Ynnpeoiag kat oto Babuo
TIOU QUTO eival amapaitnto. H ddsla xpriong Tou Aoylopikol Sgv meplapBavel SiKaiwpa ylo omtoladAToTE avarmapoywyr n
avasLavoun Tou.

4.5.4 OL OVOUOOTIKEG TOXUTNTEG oUVEEONG 0TO AladikTuo AmoTeAOUV TG HEYLOTEG SUVATEG TaXUTNTEG SLOTL e€opTwvTal amd
AAAEG OCUVONKEG KO TEXVIKEG TIAPAMETPOUC TIEPAV TOU eAEyxou TG COSMOTE.

46 e mepimtwon xpriong E€omAlopol amod to Iuvdpountr Tou TAPEXEL SUVATOTNTA QUTOUOTWY EVNUEPWOEWY ATO TO
AlaSiktuo, 0 ZUVSPOUNTAG TMPETIEL VO EVNUEPWVETAL Yla TLG SUVATOTNTEG AUTEG artd tov O8nyd Xprnong TG KOTAOKEUAOTPLOG
etalpeiag tou E€omAlopou.



5. YNHPEZIEZ - YNOXPEQZEIZ THZ COSMOTE

5.1. H COSMOTE moapéxeL 0OUPUOTEG UTNPECLEG NAEKTPOVIKWV ETUKOWWVLWY (UTnpeoieq dwvng, sms Kol Kwntig
€UPLTIWVLKOTNTAC) LEOW TOU SLKTUOU KIVNTAG TNAEdwviag TTou SLabETeL.

5.2 O Aeixteg Nowdtntag tng COSMOTE, ot x&pteg KAAUYNG Kat N TToLOTNTA TwV TtapeXouévwy amnd thv COSMOTE unnpeoiwy
avadépovral AVOAUTIKA otnv LotooeAiba https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html

5.3 H COSMOTE umoxpeoUTal Vo EVALEPWVEL TOV ZUVEPOUNTH YLOL TA TMOAGYLA TG KOl TOL TEAN CUVTINRPNONG TTOU LoXUOUV

KoOwc Kol T LECO LE T OMOL0L VIVETAL N EVAUEPWON, TIG CUVBRAKEG TOPOXNAC KAl XPAoNG Twv YINPECWV TNG Kol Ta
XOPOKTNPLOTLKA TOU SIKTUOU TNG. OL AETTOMEPELEC avadOPIKA ME TIC TIUEG KAl TOL TLLOAOYLA TIOPEXOVTAL AVAAUTIKA OO TIG

LotooeAideg www.cosmote.gr, www.frogmobile.gr avdAoya pe To MAKETO cUVEECNG TIOU €XEL ETUAELEL, TO SIKTUOKATACTNUATWY TNG

KaLtn AlevBuveon E€umnpétnong Nelatwy tne.

5.4. H COSMOTE umoxpeouTaL VO EVNLEPWVEL TOUG ZUVEPOUNTEG HECW YPATTTOU UNVUUATOC (SMS) 6éka mévte (15) nuépeg mpv
artd T AREn ™ mpomAnpwHEVNC aflag UTINPECLWY YLa TNV ETILKELLEVN AREN.

5.5. To 6iktuo tng COSMOTE mapéxel, kat eAdxLoto, KAAupn a) Twv yewypadLlkwy TEPLOXWYV TIOU KATOLKEL TouAdxLoTov To 95%
Tou MANBUGOU TNG XWwPag, B) TOUAAXLOTOV TOU 95% Tou MANBUGCHOU TWV VOLLWYV TTOU CUVOPEVUOUV LLE YELTOVLKEG XWPEG KALY) Tou 85%
Twv SleBvwv auToKLYNTOSPOUWY Kal eBVIKWY 08wv. H kdAuyn mou mapéxel n COSMOTE péow tou Siktuou tng avadEpeTal otV
LotooeAida tng www.cosmote.gr. H COSMOTE B8a mpoodépel Ti§ YIiNpeoieg eikooL TEGoEPLS (24) WPEG TNV NUEPQ EML ETTA (7) NUEPES
v eBSoudda, xwpic Stakomr, EKTOG amod pia Xpovikh mepiodo, n omoia dev Ba unepPaivel cUVOALKA TG €EL (6) Wpeg unviaiwg,
edpdoov n SLaKoTr AUTH lval EVIEAWG ammapaitnTn ylo TV EKTEAECN TWV AVAYKALWY EPYQCLWY CUVTHPNONG TTou Ba eivatkatd TEToLo
TPOTIO TIPOYPAUUATIOUEVEG WOTE VAL TIPOKAAOUV TNV ULKPOTEPN Suvatr avaotdtwon otoug Suvdpountés. To Aiktuo tngCOSMOTE
elval oxeSLAOPEVO £TOL WOTE TNV WPA UEYLOTNG Kivnong va epdavilel: a) mBavotnta UMAOKNG KANCEWVY UKPOTEPN Tou 2%, B)
muBavotnta Stakomnc KAOEWVY KpOTEPN Tou 3%, V) SlaBeoiudtnTa Tou SiktUou ava £tog Leyolutepn i ton pe 99,5% evw yla pia
ouvexn nepiodo Stapkelag 48 wpwv Sev umopel va eival ukpotepn amo 95%.

5.6 H COSMOTE umoxpeoutal va eETATEL AUECA TO TIAPATTOVAL KOLL QULTAMOTA TOU SUVEPOUNTH OXETIKA UE TNV mapayyeAia, tTv
€vapén, TN SLaKOoT), TNV TLLOAOYNON KAl YEVIKA TNV TTOLOTNTA TOPOXNAG TWV UTINPECLWVY TG, TNPWVTAG TO OXETIKO apxeio omou Ba
aVaypAPETOL TO ATIOTEAECUO TWV EVEPYELWV TNC YLOL XPOVIKO SLdoTtnua mou TpoBAETETAL A0 TNV LoxUouoa vopobeaia.

5.7. H COSMOTE &eopeletal amd Tnv loxuouoa vouoBeoia Tepl amoppritou TOU TEPLEXOMEVOU TWV ETILKOWWVLWV TIOU
TIPOYLATOTOLOUVTOL MECW TOU SIKTUOU TNG KOBWGE KOl TIEPL ATOPPITOU TWV TANPODOPLWV TTOU ATIEKTNOE artd TOoV ZUVSPOoUNTH.

5.8. H COSMOTE efumnpetei toug Zuvdpountég yia Bépata BAawy péow TG €BLKNAG, XWPLS XPEWON TNAEDWVIKNAG YPAUMUAG
13738, cupdwva pe Ta mpoPAemOpeVa TNV LloxUouoa vopobeaia.

5.9. H COSMOTE mapéxel mpooPacn og UTNPECIEG EKTOKTNG AVAYKNG KoL O TTANPOdOPLEC VIOl TOV EVTOTILOUO TOU KOAOUVTOG UE
Xprion tou eviaiou eupwraikol aptOuol KAong EKTaktng avaykng «112», kabwg Kat AAAWY apLOUWY EKTAKTNG AVAYKNG ATEAWG Kall
Xwpic kapio umtoxpEwan XpPriong OMoLOUSATIOTE HECOU TIANPWHNAC. Z€ TEPIMTWON KAOEWV TPOG TOV EVIAi0 EUPWMAIKO aplBud
€KTaKTNG avaykng 112, n COSMOTE e&oudetepwvel Tuxov amokpudn aplBpol kaAouvtog Zuvdpounth. Eav ta otoweia givat pn
QVAKOLVWOLUA, 0 SUVEpPOoUNTAC €XEL TO SIKalwpa va {NTHOEL yypddws, o MEPMTWON KAAONG EKTAKTNG avdykng, va didovtal ano
tv COSMOTE otov apuddlo yla TNV QVTLETWITLON EKTAKTNG AVAYKNG POopEQ KATOTILY OXETIKOU QLTI HATOC TOU, TO OVOUQ KoL TO
EMWVUUO TOU yla th SleukdAuvaon TG Apeon EMEUBAONC AMOKAELOTIKA KOl [LOVO YL TOV OKOTIO QLUTO.

5.10. O Zuvdpountng yla BEpata ouvtipnong Kat umoothpLEng avadopkd Le Tn cUvEeon Tou Unopet va Kahel otn dtevBuvon
efunnpétnong nehatwv tng COSMOTE ota thAédwva 13838 kat 1299 yia cuvdEoelg KapTtokvnTA¢ FROG, pe xpéwaon cuudwva pe
ToV ekdoToTe LoxUovta tipokatdhoyo tng COSMOTE.

5.11 H COSMOTE SwatoUtal va mopeunodilel Katd meplmtwon Kot yia 000 XPOVIKO SLACTNA KPIVETAL OKOTILLO TNV QUTOMATN
npooBacn oe aplBuolg i unnpeoieg otav autd Sikatoloyeital ylo Adyoug amdtng i katdaxpnong clpdwva e TV Loxvouoo
vopoBeoia. Eav umoBAnBei otnv EETT katayyehio kotavolwt | GAou mapdXou OXETIKA UE amdtn ) mapdmova/

KOTOYYEALEC TEALKWV XPNOTWV OXETLKA LE XPEWOELC (tou adopouv YN, SteBveic KANoeLC } uttnpeoiec Sedopévwy) Loiwg

TOUAGXLOTOV TPUTAAOLEC amo TIC ouvnBelc (LEéooc Opog teAsutaiwv 6 punvwy), n EETT pmopsi va {nTAOEL amo thv

COSMOTE r)/kot touc AAAOUC TTapOXOUC, TNV TTOPEUTIOSLON KATA TEPIMTWON KoL Yo 000 XPOVIKO Stdotnuo Kplvetat

OKOTTILUO TNV auToOuoTn mpocBacn o oplbuolg N umnpecisg mpog tov JuvSpounth, otav auto SikaloAoyeital yLa

AOyOoUC armatne A KATAXPNoNCS KoL va. arnaltel og tétoleg meputtwoelc N COSMOTE vo mapokpatel ta oXstikd éc0oda

Staovvdeonc ) éo0oda and GANEC UTINPECLEC.
5.12 H COSMOTE yla. TV OVTILETWIILON TEPLOTATIKWY TIOU apopolV TV aoPAAELD, OKEPALOTNTA KAL TIG TUXOV MENEG OTaL

OUOTAMATA Tou evlEXeTal va Aappavel pETpa Tou adopolv, EVOELKTIKA, TN OLEVEPYELA AMOTIUNONG KWOUVWY Kal gAEyXwV
A0PAAELOC OE CUOTAUOTA, TNV KATAPTION OXESIOU ETXELPNOLAKNG CUVEXELOC, TN UOLKH TIPOOTACIA TWV EYKATOOTACEWVY YLt TNV
anotpomn un €¢ouclodotnuévng mMPocBacng o QUTEG Kol TNV Tpootacio Toug amo ¢uOLKEG KataotpodEG, TNV UAomoinon
punxoviopwyv aoddAelag Siktuou kat eAéyxou Aoyikrg mpooBaong, tn Staxeipon katl mapakololBnon Siktvou, tnv avixveuon kat
QVTLHLETWTTLON KakOBoUuAou AoyLloutkoU.
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6. TMAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO:

310 MooV GpBpo mapExovtal HOVo yevikég Anpodopieg yla TNV mMapoxn TwWv Unnpecwwy mpocBacng oto Aladiktuo and thv COSMOTE.
AvVaAUTIKEG TIANPOdOPIES KAL EVNUEPWON TWV ZUVEPOUNTWY yLa OAQ T TAPAKATW BEpata AvolktoU ALadIKTUou TTOPEXETAL OTNV LOTOOEAISQ
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (ebe€ic n «lotooeAiba»), To MeplexOUeVO TG omoiag amoteAel
TUAMO TwV TTapovIwv Mevikwv Opwv.

H npdoBacn twv Tuvdpountwv oto dLadiktuo eival duvath pécw tou Siktuou COSMOTE Kot amaLtel Xprion CUCKEUNG o umootnpilel Tnv
npocBacn oto diktuo autd. MAnpodopieg ya tnv avamntuén tou Siktuou tng COSMOTE mapéxovtal péow tou Xaptn kdAudng mou Bpioketal
otnv lotooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
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6.1 Npaktikég Araxeipiong Kivnong: H COSMOTE edapuolel mpakTikég Slaxeiplong kivnong, onwg emPpaduvon tng mpocBacng, Slakomn
™G MPOOPRaoNG Kol TIOALTIKE 0pO¢ XProNG, AvAAOya LLE TO OLKOVOULKO TIPOYPAUUA Tou Tuvdpountr. Entiong, n COSMOTE Suvatat va edapuolet
ETUMPOOOETEG TIPAKTIKEG Slaxelplong kivnong, otav autd eival avaykaio KoL Hovo ylo 660 XPOVIKO SldoTnpa amatteital, ouTwg WoTeE: a) va
ouppHopPwOEl pe TNV vopoBeoia (gBvikn | evwolakn), TG anoddocelg dikaotnpiwv n dnudcwv apxwv (mx amayopsucn npoécPacng oe
TLOPAVOLLOUG LOTOTOTIOUG KATT), B) TNV OKEPALOTNTA KO TNV 0loDAAELD TOU SIKTUOU KL TWV UTINPECLWY TIOU TIOPEXOVTAL HECO ATIO QLUTO KOL TOU
TEPUATIKOU €EOMALOUOU TWV XPNOoTwV Kat y) tnv mpoAndn euddviong epmodiwv Aoyw cupdopnong tou SIKTUOU f TOV TEPLOPLOUO TWV
ETUMTWOEWV artd TUXOV e€ALPETIKN R TipoowpLvh cuuddpnon tou Stktlou tNG.

6.2 Napapetpot Nowotntag kot Enidpacn Nepropiopwv Oykou Sedopévwv 1 XPRONG TEPUATIKOU £§OMALOMOU: MAPAUETPOL TIOLOTNTAG
eival, evdeiktikd, n pubupoamnodoon (throughput), n kabBuotépnon (delay), n Stakbpavon tng kabuotépnong (delay variation A jitter) kot to
TIOO0OTO amwAelwv TakéTwy (packet loss percentage). Avaloya pe TOo MPOYPAUUO TOU uvSpountr, emPBaAAovtal MePLOPLOUOL OYKOU
Sedopévwy, omwg Stakomn f emBpdduvon otnv mAonynon f moALTikr opOrg xpriong.

Tuxov meploplopoi otn xprion Teppatikou E€omAlopol avadépovtal otny lotooeAida.

6.3 E§e181keupéveg UTNpeaieg: TuxOv e€eLSIKEUEVEG UTINPEDiEG avadépovTal otnVv lotooeliba.

6.4 Taxutnteg ouvdeong oto Aladiktvo: H COSMOTE avaptd otnv lotooeAida, TOUAGXLoTOV pia popd avd £TOC, ETUKALPOTIOLNUEVES TIUES
Kot TAnpodopieg Twv TaxuTATwy ouvdeong oto Aladiktuo kabwg Kot xaptn KAALYPNng yla Thv avamtuén tou Siktvou thg COSMOTE, pécw tou
omolou Tapéxel mpodoPacn oto Awadiktvo. MAnpodopieg yla TG TaAXUTNTEG TOPEXOVTAL OTO XAPTN TOU PBpIloKETaL oTNV LoTooEASa
www.cosmote.gr/mobile-speed-coverage

6.5 MOALTLKH EMAVOPOWOEWV/ANOINWOEWV: I€ TIEPITTWON CUVEXOUG I EMAVOAAUBAVOUEVNG, APVNTIKAC ATIOKALONG ATtd TO KATW OPLO TNG

UEYLOTNG TaXVUTNTAG O UVSPOUNTAG StkaloUTal EMOVOPOWOEWY EVW OE TEPIMTWON GNUAVTLKAG CUVEXOUG i emavalapBavopuevng apvnTikAg

anokAong kat epoocov n COSMOTE dev UMOPECEL VAL AMOKATOOTACEL TO TPOPANUA €VTOg TpLavia (30) nUepwv amd TV NUEPOUNVia

UTIOBOARC TOU TTAPATIOVOU, 0 ZUVEPOUNTAG EXEL SIKalwpa alrpLag katayyeAiog tng cUUBAON G Tou.

7. YIIOXPEQZEIZ TOY ZYNAPOMHTH

O ZuvSpountng umoxpeouTaL:

7.1. Na evnuepwvel tnv COSMOTE dueoa Kat eyypadw yio KB aAAayr] TwWV OTOLXELWVY TTOU TEPLEXOVTOL 0TV AlTnor) TOU Kal
SLaitepa tng SleUBUVONG TOU Ko va TTapEXEL OAEG TLG TANPOdOPLES TTOU ATIALTOUVTAL YLA TNV AMPOCKOTITN ToPOoXH TwV YINPECLWY
™G Emiong o Juvépountrg umoxpeouTal va evnuepwvel thv COSMOTE oe mepimtwon petafifacng tng olvdeong tou,
unoypddovrag oAa ta anattovpeva and tnv COSMOTE fi/kat tn vopoBeaoia éyypada

7.2. Na xpnotporolei o Siktuo kat tig Yrnpeoieg tng COSMOTE cUpdwva pe To VOO, Toug Opoug TG mapovoag ZUpBaong
Kat Tig 0dnyieg tng COSMOTE, va punv mpofaivel oe HETAMWANGCH TWV UMNPECWWY TNG KAl va pnv mpofaivel o MPAsels n
napaAieieLg Tou umopoUV va emnpedoouy R va BEcouv og Kivouvo TNV MoLdTNTA KoL TNV TTOPOoXH TwV YIINPECLWV.

7.3. No inv yvwoToToLel og omolovsnmoTe Tpito Toug mpoowrikolg Kwdikoug aagdaleiag (PIN kat PUK) tng kdptag SIM, kabwg
Kal va AapBAvel OAa Ta amapaitnta HETPO Ylol TNV TPOCTACIA TWV TMPOCWIILKWY Tou SeSOUEVWY KAl TOU QATIOPPNTOU TWwV
ETILKOWVWVLWV TOU.

7.4. Na xpnouornolel EEomAlopo mou 6e dnuoupyei mpoPAnuata oto Siktuo tng COSMOTE.

7.5. Na pnv avtlotpédeL Tig TNAEDWVLKEG KANOELG.

7.6. Na pn xpnoLomnolei o (510G KoL va NV EMITPETIEL GE TPLTOUG VA XPNOLLOTOLOUV TG YTINPEGLEG Yo aviBLKOUG ) TTOLPAVOOUG
OoKOTOUG. EVEELKTIKA, KAl OXL TTEPLOPLOTIKA, O ZUVEPOUNTIG AMaYOPEVETAL VA KAVEL Xprion Twv Yrinpeowwyv tng COSMOTE yla va: a)
OUUBAAEL i ekTENEDEL OTtOLASNTIOTE TTAPAVOUN EVEPYELD. AUTO TieptAapBavel, aAAd &g meplopiletal, oe avaptnon, anobrkeuon,
petadoon 1 Staomopd mMAnpodopiag Sedopévwy i UALKOU TtoU €ival UBPLOTIKG, AOEUVO, TTAPAVONO, ATEANTIKO 1) SUCHNILOTIKO 1
Tou mapaBLalel f} TPOOBAAAEL MVEUUATIKA SIKOLWUATO KABE ATOUOU 1) OVTOTNTAC ) TTOU HE KABE TpoTo cUUBAAEL oTn Snuoupyia
TIOWLKOU adIKAUATOG Kal mapaBLalel tnv ekaotote Loxlouoa vouoBeoia, B) mpokaAéoel omotadnmote BAAPN o€ avnAiko, y)
aveBAaoel, avaptioel, SnUooleloeL, LETADEPEL, avamapayeL, avadnuLoupynoeL i Slavelplel ue KABE TPOTIO AOYLOULKO 1 AANO UALKO
QMOKTNUEVO HET artd TNV UTINPEGLA TO OToio gival tpooTaTteUEVO amd avilypadn cUudwva Ue Ta SIKALWUATO TOU Snutoupyol
tou (copyright), 8) mpowBei fi/kaL SLABETEL TTEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOULKO ATIpOYPApUaTa OXESLAoUEVA VOl
napePAnBoly, kataotpéPouv i meplopioouv TN Asltoupyia omoLoudHoTe AOYLOMIKOU f THAETKOWWVIOKOU g0TALlOMOU 1 va
gUnodioouv AAAOUC XPAOTEC VAL XPNOLUOTIOLOUV TIG UTtnpeoieg tng COSMOTE, €) eykaTooTAOELKOL VO TIPOWBIOEL UE OTIOLOVENTIOTE
TPOMo, onoloudnmote €idoug autokAnTn f un fouctodotnuévn Stadnuon r U INTtnBévta amod tov MApaAATT NAEKTPOVIKA
punvopata (spam), aAucLOWTEC €MIOTOAEG, ouoThpATa TUPauiSwy kat ormotadnnote AAAn popdng avemBuunTng mpowdnong
meplexopévou, ot) oteldel peydlo aplOud avtiypadwv Slwv 1 MOPOUOWWY UNVUUATWY HE QCHOVTO TIEPLEXOMEVO ) KEVWV
UNVUMATWY N apxeiwv mou propel va BAadouv évav server, Aoyaplacuo xpriotn, newsgroup, chat r mapduola unnpeoia, )
gekwvnoel, emavaldBeL | pue KABe TPOTIO CUNMETAOXEL O KGBE KEpSOTKOTILKO 1 GANO TtapAvopo ox€SLo €1g Bdpog aAlou xprotn n
™G eTapiag, n) CUMUETAOXEL ot cUAANOYN 1 UAAEEEL O (1810C peydAo aplBpud unvupdtwy nAektpovikng aAnloypadiag (emails),
A AAAWV avayvwplotikwy tou Ba BonBoloav otn KATaoKOmeUan AOYLoUIKOU KAl TTPOCWIKWY SeSouévwy Xpnotwy (spyware), 6)
umoduBel AANO ATOMO CaV AMOCTOAEQ UNVUMATWY N TAaoToypadnoeL Tnv unoypadn kamolou GAAou (bndlakn n xepoypadn
umoypadn) f ekteAéoel omoladrmote GAAN amdtn (r.x nAektpoviko Yapepa “phishing”), 1) Statapdéel tnv opaln Asttoupyio Twv
SIKTUWV Ka, YEVIKA, va UTIOVOUEUOEL Kal va umofabpicel to eninedo aoddAelag twv Tuotnuatwv g COSMOTE, ) €xet
npoéoBacn o cuokeur GAAoU
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OTOUOU N CUOTNUATWY, SIKTUWV, AOYLOMIKWY KAl SEGOUEVWV €V ayvolol TwV KATOXWV TOUG KOl XWPLG TNV ouykataBeor Toug
napaflalovtag thv aocddlela Aoyapiacpol f Siktvou tg COSMOTE, 1B) xpnolwuomoljosl 1 Staveipel gpyadeia un
€fouclodoTnUEVNG XPNONG I COUCKEVEG mapafiaong tng aodAAelag T.X ATMOKWSEIKOTONTEG, QVIXVEUTEG passwords, cracking
epyaleia, epyaleia mapdkapdng kpumtoypddnong r Trojan Horse mpoypdppata, ly) otav anoktd npdcpacn oto Stadiktuo péow
TWV UTINPECLWV TNG €TaLpiag, Oa MPEMEL va YIVETaL GUVVORN KOl TIPOadOopn XPHon autwy, Kot va tnpel Toug kwdikeg Seovtoloyiag
tou Stadiktuou (m.x. RFC 1087 ethics and the Internet).

7.7 O ZuvSpountng €xel Sikailwpa va ormoktd mpooBocn amokAELOTIKA Kal povo oe Sedopéva emikowwviag ta omoia

avapépovtal otov (510, Kat oUWV PE TIG SLATAEELS TG EKACTOTE LoXUoUoag vopobeaiag.

8. XPHZH TQN YMHPEZIQN MEPIEXOMENOY COSMOTE H/KAI TPITQN

81 H COSMOTE moapéxel oto ZuvSpounth, Héow cupPatol E€omAlopol tou, mpdoPacn o€ UTNPEGIEG TIEPLEXOUEVOU TNG
COSMOTE f/kattpitwv (Ede€ng Yiinpeoieg Meplexopévou), omwg evdeiktikd MyCosmos, MyCosmos View .

82 OLYnnpeoieg Meplexopévou XpnoLLOTOLOUVTAL “WG XouV”, Xwpig SuvatdTtnTa TPOMONoLRoewy fi GAAWV eMeUBACEWY Ao
Tov Zuvdpounth.

83. O Zuvbpountig amodéxetal, cupdwVeL Kal cuvopoloyei OtL Ba kAvel cUvvoun Kat tpocodopn XpPrHon Twv YINpeCLWwY
Meplexopévou. Q¢ ek TOUTOU 0 ZUVOPOUNTIG, EVOELKTLKA Kol OXL TIEPLOPLOTIKA, oUPwVEL OTL dev Ba KAVEL Xprion Twv YINpeoLwY
vyl a) va mpogevnoel BAABN os avriAwko, B) va PETOSWOEL 1] va QTIOKTAOEL TPOCPRACN OE TEPLEXOUEVO TOU eite mapaBLalel
omoLaSATIOTE SLKALWUOTA TPLTWY, ELTE TPOSPANEL TN TPOCWTILKOTNTA TPLTWY, £LTE MAPEVOXAEL e OTIOLOVSNTIOTE TPOTIO TOL ATOWIKA
KAl KOWWVIKA Skolwpata tpitwy, €ite €pxetal, PE OMOLOVOATOTE TPOMO, Ot avtibeon HE TO VOUO, Y) va mapamAovhoeL
OTIOLOVOATIOTE WG TIPOG TNV TIPOEAEUCH TOU TEPLEXOUEVOU TWV YTINpeowwv Meplexopévou, 8) va INULWOEL LE OTIOLOVSNTIOTE TPOTIO
™ éAun tg COSMOTE A kat tpitwy, €) va Béoel og kivbuvo thv aoddAela tou Siktvou thg COSMOTE, ot) va mpoPei pe
OToLOVONATOTE TPOTO oTnV Tpowbnon autokAntng n un e€éouctodotnuévng dadnuong f pn INTNBEVIWV NAEKTPOVIKWY
unvupdtwy(spam), I va anokaAUTtel TAnPodopieg TTOU EPLEXOUV TIPOOWTILKA deSopEval.

84. H COSMOTE npoomnaBei va e€aopalioel uPnAd mocootd achaleiog otn xprion Twv Ynnpeowwv MNeplexopévou, kabwg Kat
0600 10 SuvaTtov akpLBeig, MANPELS, afLOTLOTEC, emikalpe Anpodopicc. Map’ dAa autd n COSMOTE &g Seopeletal Kot Sev TTOPEXEL
KaVEVOG €l60uUg eyyunon avadopikd pe tnv aodAAELa KOL TO TIEPLEXOUEVO TwV YItnpeolwy Meplexopévou. O Tuvdpountng eivat
umeVBuvog yla KdBe kivduvo Tou pmopel vo TPOKOAECEL N XPriON OTMOLOUSHTIOTE TIEPLEXOUEVOU, GUUTEPAAUPBAVOUEVNG
omnotacbnnote anddacng tou va Paclotel otnv opBotnta, TANPOTNTA, €yKUPOTNTA /KAl XPNOLWOTNTA OTmoloudAmoTte
TIEPLEXOMEVOU TWV YTINPECSLWV MEPLEXOUEVOU.

85 H COSMOTE 6gv dEpet omotadrmote eubuvn yla TV acdpdAeLa, To GUVVOUO KoL TNV EYKUPOTNTA TOU TEPLEXOUEVOU TWV
Yrinpeowwv MNeplexopévou tpitwy, oL omoiol(tpitol) €xouv TNV MANPN QOTLKN KoL TOWIKK €uBUVN yla TI UTNPECie autég. O
SUVEPOUNTAG O’ QUTEG TLG TTEPUTTWOELG, TIPETEL VAL AmeUBUVETAL 6TOUC TPITOUG yla oTENAoTE TUXOV POoKUPEL amd Tnv eniokePn
n/kaLxprion Twv YINPeoLWY aQUTWV.

86. H COSMOTE &ikatloUtal va TpomomoLel Toug 6poug mpoaBacng Kat xpriong Twv Yrinpeowwv MNeplexopuévou, kabwg Kat va
SLaKOTTEL ) TpoTtomoLel onoladnnote Ynnpeaoia Meplexopévou.

87. H xprion kal mpooPaocn ot Ynnpeoieg Neplexopévou onuaivel pntn Kot avemipUAOKTn €K HEPOUC TOU TuvSpounth
atoS0oxN TWV YEVIKWVY KOLL TWV TUXOV ELSIKWY 0pwV KAOEe Yrtnpeoiag NepLEXOUEVOU, OTIWG EKACTOTE LOXVUOUV.

88 Emonuaivetal Ot oL aviALKoL, TTou SV €X0UV CUMITANPWOEL TO 18° £T0G TNG NALKLAG TOUG, ATtalyopeVETAL VA KAVOUV Xprion
Twv Yninpeowwv Meplexopévou mou oUWV PE TO VOUO ameuBUvovTal amoKAELOTIKA O EVAALKEG. Z€ TEPIMTWON TIOU AVAALKOL,
mapd ™ PNt w¢ Avw amayopeucn, Kavouv xpnon Ymnpeowwv Meplexopévou mou Bewpolvtal akatdAAnAeg ya autolc, n
COSMOTE &¢ev dpépet kapio euBUVN, SeSopévou OTL N mpootacia Twv avnAikwy anoteAel mpwtioTwg uoxpéwon tou Tuvspountr,
0 omnoiog euBUVETAL AMOKAELOTIKA.

89, OL avaAutikol 6poL xprong Twv Ymnpeowwyv MNeptexopévou tou MyCosmos epdavilovral otn otooeAiba tng COSMOTE
otnv nAektpovikn ltelBuvon www.cosmote.gr

810. H xpéwon Ymnpeowv MoAupeotkng MAnpoddpnaong (YMN) yivetal péow tou Aoyaptaopol thg COSMOTE. Ou YN sivat
UTnpeoieg meplexopévou mpootiBEuevng aflag tng COSMOTE 1) Tpltwv Kol XpEWVoVTaL ELTE E TNV AmooToAr eite pe tn Andn SMS
ard kat tpog 5PYnodLoug KwdikoUG Twy oelpwv 54XXX & 190XX éwg 195XXkat 196XX gite pe KANOELS GV TIPOG TLG APLOUOCELPEG
14XXX, 901,909, 806,812,825,850 & 875. Ot napandvw aplBooelpég Suvatal vo TpomomnoLn 8oUv KATOTY OXETIKAG anodaong Tng
EETT.

811 Hxpnon twv Ynnpeouwv MepLEXOUEVOU GUVLOTA AoSoxr TWV OPWV XProNG TOUG €K LEPOUG TOU ZUVEPOUNTH.

okl H-COSMO S OO U TV O-ELROTEEAN RS S T K OO LoD A OO R U L OO b O B HKE o—Foeved
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9. XPEQZEIZ - NAHPQMEZ

91 H COSMOTE xpewvel Tov TuvSpountr, cUudbwva LE TOV KAOTOTE LoxUovTa TLULOKATAAOYO TNG, ME: a. TA TUXOV TEAN
ouvdeong, emavacuvdeong, B. tnv Tun Stabeong f aviikatdotaong kaptag SIM, y. ta mayla punviaio t€An ya ke Yninpeoia, 6.
Ta TEAN TWV KAROEWV TIOU Tipaypatono|dnkay, €. ta TeAn aAAayrg OLKOVOULKWY TIPOYPAUUATWY, KABWE KAl Tuxov AAAa TéAn mou
avadépovtal 0ToV EKAOTOTE LoXUOVTA TLIOKATAAOYO TG oV BPIioKeTaL otnVv LlotooeAiba tng www.cosmote.gr. Emiong, n COSMOTE
XPEWVEL TOV ZUVEPOUNTH LE TUXOV AAEG 0deNEG TOU oUWV Ue Ta oupdwvnBEvTa HeTafl Tou ZuvSpountr katthg COSMOTE.
O O.M.A. kot Tuxov dMlot dopot n téAn emPBopuvouv tov Zuvdpounth. Emiong tov Zuvdpounth Bapuvouv tuxov €foda
(Aewtoupyikd, Sikaotikd, i dAAa) ota omoia urtoBdAAetal n COSMOTE Adyw TG N EKMARPWONG TWV CUMBATIKWY UTIOXPEWOEWVY
TOU ZuVSpouNTH. Z€ MEPUTTWON TIOU 0 TUVEPOUNTHG eMBUNEL va AdBeL AR PN avdAuon Twv KARGEWVY Tou, 0 ZuvEpopunThS SnAWVeL
OTL, €QV XPNOTNG TG olVdeong eival SLadOPETIKO MPOCWIO Ao TO SUVSPOUNTH, O XPAOTNG I OL XPNOTES TG cuvdeong ival
evuepoL yla tv ARPn avalutikol Aoyaplacuol Ue Anpn avaypadn twv Pndiwv twv KAAOUUEVWY aplBuwWV.

92. H COSMOTE Sikatoutal va LeTaBAAAEL T TLLOAOYLA TNG CUUPWVA E TO VOUO KoL TOUG KAVOVEG TOU UYLOUG OVTOYWVLOUOU
UE KpLTpLla Tov TMANBWPELOUO KOl TO GUVOALKO KOGTOCG Mapoxng Twv YMNPECLWY TNG, OTO ONMOi0 CUUMEPAAUBAVETAL TO KOGTOG
€MEVEUOEWV KOLL TO KOOTOG AELTOUPYLOG KAl GUVTAPNGONG TOU SIKTUOU TNG. TUXOV TpOTomoinon eséren TwWV TLHoloyiwv cupdwva pe

Ta avWTEPW Ba LoyVeL Onwg mpoPAEnetal and tnv woxvouoa vopobeoia. Eveoctptévta{30)-Rpepwv—orRo-THv-BEen-oetoy-The

. . .
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93. H COSMOTE &gv edpaplolel TEAOG AMOGUVSEDNC yLa TNV KATAPYNON CUVEECEWV KOPTOKLVNTAG TNAEDWVIAG.

10 AIAKOMH NMNAPOXHZ YNHPEZIQN

Y€ MEPUMTWON TIOU 0 ZUVSPOUNTNAG SV TNPEL OTIOLASATIOTE ATIO TLG CUMBATIKEG TOU UTIOXPEWOELG I} OE TIEPUTTWOELG ATATNG, N
COSMOTE SikatoUtal va SLakoPeL TPOCWPLVA f OPLOTIKA f va TLEPLOPICEL TNV TaPoXH TWV YIINPECLWY TNG.

11. AIAPKEIA THZ 2YMBAZHZ

H Sldpkela tng cupBaong sival aopiotou xpovou. MEeTA TV apxLkr evepyomoinon tng ouvdeong, n oUVEECN TOPOUEVEL OTA
otolxela tou ouvdpopntr dekatpeic (13) HAVES amo tnv evepyomoinaor tng. H Stdpkela autr) mopateivetal pe kABe avavéwaon Tou
XPNUATIKOU UTTOAOITOU armod 10 SUVEPOUNTH ¥peveu-opiiicc BACEL TNC EKAOTOTE LOXUOUGAG EUMOPLKAG TOALTIKAG TG COSMOTE.
To XpNUATKO UTTOAOLTO TOU JUVSPOUNTH UMOPEL VoL KaTavalwBOel evtOc oplopévou Xpovikou Swoothuatoc. Metd tnv rdpodo tou

QVWTEPW XPOVIKOU SLOOTAUATOC KAL OE TMEPUTTWAON TOU EVTOC TOU SLA0TAUOTOC autol Sev yiveL avavéwan Tou XPNUOTIKOU

UTIOAOLTTOU, TO TUXOV UTTOAEUTOLEVO XPNILOTIKO uTtohouto undeviletat. Metd tnv mdpodo evoc pnvoc arod tnv ndpodo Tou avwtEpw

XPOVIKOU SLaoTAATOC Tipayotonoteital Slakomn tng mapoyxng twv Ynnpeowy tng COSMOTE. O SuvSpountig éxet Sikaiwpa va

TpoPel o€ avavEwon XpNUaTtikoU umoAoimou evidg 13 punvwyv amd tnv teAevtaio avavéwon. O ZuvSpopntig €xeL dikailwpa

KaTayyeAilag tg cUUPACHG TOU OTOTESATIOTE. ITNV MEPLUTTWON AUTH XAVEL KL TO TUXOV UTIOAELTIOUEVO TTOCO TNG CUVSEDHG Tou,
€€ALPOUPEVNG TNG EPUMTWONG Tou ApBpou 9.2.

MNeploocoTePEC AEMTOUEPELEC Yo TNV OLOPKELO TOU XPNUOTIKOU UTIOAOLUTOU Kol To TLHOoAdyLa avadEpoviol otnv
Lotooehiba https://www.cosmote.gr/cs/cosmote/gr/pricelist.html?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5

12. KATAITEAIA

21 Mereord-cyypadn—eSoneinen—n H COSMOTE duvatat, pe tnv emdpuAaén TUXOV TEPALTEPW SLKALWMATWY TNG, va
Katayyeihel tnv mapovoa TUUBaAcn onoteSATOTE, LOVO yla omoudaio Adyo, OTwG eVSEIKTIKA o€ mepimtwon: a) Mn cupuuopdwaong
TOU ZUVEPOUNTH LE OTIOLASHTIOTE ATIO TLG CUKPBATLKEG TOU UTIOXPEWOELG, OL OTIOLEG BewpoUvTaL OAEC OUCLWOELS, B) MepPLKAG 1) OALKNG
avakAnong, akUpwaong, Tpomomnoinong i AnEng tng adetag tng COSMOTE, y) Oavatou tou Zuvdpountr, KNPUENG Tou o€ Katdotaon
TITWYXEVONG N\ Talong MANPWHWY 1 AAANG TTapoOpoLag Katdotaong, eite €xel umtoBAnBel aitnon €ite OXL, LETATPOTING TNG VOULKIG TOU
Hopdnc, B£ong tou uMo kabeotwg SldAuong, ekkaBdaplong, avaykaotikhig Staxeiplong kabwg kol os kABe mepintwon mou o
JUVOPOUNTAG KATAOTEL ADEPEYYUOG.-8)-6TRV-REpIRTWER-ToU-apBpou1l:

O SuvSpopntic UIoPel va KotayyeiAel T SVUBaon Tou pe évo armd TOuC TIOPOKATW TPOTOUCE, KAt Aoy Tou: oTo

Siktuo kotaotnuatwyv the COSMOTE, | pe amootoArn €roToANC N UEOW NAEKTPOVIKOU Tayudpoueiov 1 péow

NAEKTPOVIKNG UToBoANC Tou attiuotoc otnv_ nA. AlevBuvon www.cosmote.gr/Ymootnptén/Emikowvwvnos  padl

uoc/Popuo Emikowwviog smiouvdmntovrog avtiypodo Seltiou tavtdtntag A StaBatnpiov. Y& mepmTwon mapoxng

Sgounc umnpeowv Tou  mepthopBavouv  umnpesoia mpooBacng oto Stadiktuo ) umnpeoio  SLOMPOCWITLKWY



http://www.cosmote.gr/

ETUKOWWVLWYV BAoel aplOpwy, eav 0 JuvdpountNe XeL Sikaiwpa KotayyeAloc yia ornolodAOTE OTOXELO TNE SEO0UNC

mpwv amnod tn Anén tng cupdwvnuévne Stapkeloc tng cupBaong, Adyw aduvouiag cuppopdwong pue tTn ovuBacn 1

aduvopioac apoxnc, o Tuvdpountnc €xet to Sikaiwpo vo Katayyeilel tn cupBacn ocov adopd OAa TO OTOXELA TNC

deounc.
Evtog a) tpldvta (30) nuepwv amd tn B€on oe LoxU TG TPOMonoinong evénrene TWV TIHoAoyiwy, e€aLpoupéviy Twy

neputtwoewv 1)ueiwong tipoloyiwy, 2) TLoAoyiwy mou adopouv SteBveig KANCELS Kal UTINPECLEG SLeBVOUC
TIEPLAYWYN G EKTOC EUPWTIAIKAC EVWONG Kol UTIO TNV TtpoUnoBean otL ev £xel oploBei el81KO TTOKETO XPEWONG A
XPOVOG OUALOG EVOWUOTWEVOG OTO TIAYLO TNG CUUBOCNG TTPOG AUTA TN XWPA, 3) TEAWV PETAdOPAC YPAUUAG Kal
TeAWV emavaclVEeong 4)tipoloyiwv mou adopolv oe KAAoeLg TOAUUESIKAG TANPObAPNoNG Stebveicikdioete-SMSHhfoete

teEAWV, TIou _emiBAA\ovTal TNV TLWOAOYNON TWV MAPEXOLEVWY UTINPECLWY, UTEP Tou Snuooiou f smiBaAleTal

AQueoa oo 10 eVWolako 1) eAANVIKO Sikalo, f B) evtog §Vo (2) pnvwv amd tn B€on o Loy TG LOVOUEPOUG TPOMOMOiNong

Twv napoviwy Mevikwv Opwv Mapoxrg Yrnpeowwv Kaptokvntic TnAedwviag amd thv COSMOTE, £€aLpOU UEVWY TWV

TMEPUTTWOEWV Ttou oL aAAayEC sival armoKAELOTIKA Ttpog OdeAog Tou Juvdpounth, lvatl auotnPwe SLOWKNTIKOU

XOPOKTAPA KoL SEV £XYOUV OPVNTIKEC ETWITTWOELC oToV SuvSpounth A erBdAlovtal dpeoa and To EVWOLOKO A

€MNVIKO §iK0LO, XWwPIC KOO TEPOLTEPW OLKOVOULKNA EMLBAPUVON, KAL UTIO TNV TPoUnmoBean OTL Ta anmoTeAEouaTa

TNC KaTayyeAiag emépyovral 0L VwPITEPA ard TNV TPOoNyouU UEVN NUEPO OO TNV NUEPO EVEPYOTIOINONE TWV VEWV

OUUBOTIKWY 0pWV, 0 Suvdpopnth Sikatovtal va katayyeilel Tnv mapoloa SUpBach alnuiwg pe-tyypadnciboroinohtou
npog tnv COSMOTE. ZTnv £vvola TNG LOVOUEPOUG Tpomormnoinong Sev mepthauBavetat n mpoodrnkn oto ULOTALEVO

TIOKETO UNNPECLWV EMUITPOCOETOU TTOKETOU UTINPECLWV: O) AVEU TLUAUATOC 1 B) EVOVTL TUUUATOC KATOTILY TNG

pNTAC oLUPWVNC yVWHNC Tou Tuvdpountr (Stadikaoia opt-in). Stnv mepintwon mov o Tuvdpountr¢ avtitayOei

0TN TPOMOTMOoiNoN TwV THoAoyiwv cuudwva Pe ta ovwtépw , N COSMOTE, KaTomw oLtNoEWCE Tou Suvdpountn

odelAEL VO TOU ETILOTPEPEL TO TUXOV EVATTOUEIVAV XpNUATIKO UTIOAOLTO, £VTOg TpLtavta (30) NUEPWV UTIO TNV

npoUToBeon, OtL 0 SuvdpountAc €xeL PoPel o€ oyopd TOU TTOKETOU TO omoio adopd n awénon, LEXPL TO XPOVO

oVaKOLVWOoNC TNC OXETIKAC avénong/tpomonoinonc twv TLwoloyiwy .

12.3 O ouvdpountnc, os mepimtwon petodopdc tou Aptbuou KAnonc tou os aAAo tapoyo Sikatoutal vo atnOei

TNV EMLOTPOdI) TOU TLOTWTLKOU ToU UTtoAoimou, adatpoupuévwy tuxov tehwv tng COSMOTE.

12.4 H uvlomoinon tg SLOKOTIAG MAPOXNE TWV UTNPECLWY HETA amod KatayyeAia tng cUUBacng ek MEPOUC TOU ZuvEpounTh
Tipaypatonoleital evtdg SUo (2) epyacipwy NUEPwY, eKTOG €dv 0 TuvSpountng {nNtHoeL n Slakomn va mpayuatonolnbel o
GUYKEKPLUEVO XPOVO.



12.5 3e kaBe mepimtwon Abong 1 ARENG tng cUUPACNG XAVETOL TO UTTOAEUTOEVO TTOCGO TNG OUVSEDNG TOU ZUVSPOUNTH, EKTOG

£av ripoBAEneTaL SLadOPETKE OTOUC TIOPOVTEC OPOUC. TRERepiRtwencTov-&4pBpou9-2.

12.6 H anwAeLa, kAomn f kataotpodn tng kaptag SIM r tou E€omAlopoU, dev amotelel omoudaio Adyo katayyehiog tng

napovoag ZUUPaAcnG ek HEPOUG TOU Tuvdpounth, 6eSopévou OTL ToV OXETIKO KivBuvo Tov dEPEL ATMOKAELOTIKA O
Juvépountnc.

12.7 3 kaBe mepintwon KatayyeAiag tng mapovoag ZVUBACNG KABIOTAVTOL AUECWE ATALTNTEG OAEG OL TUXOV OLKOVOWLKEG
UTIOXPEWOELG ToU ZuvSpountr mpog thv COSMOTE.

13. ANQTEPA BIA

H COSMOTE &gv euBUvetal £vavtl Tou UvSPOoUNTH yLa TUXOV N EKTTANPWON TWV CUMBATIKWY TNG UTIOXPEWCEWY OE TIEPUTTWOELG
€MENEUONG OMOLOUBATIOTE YEYOVOTOG avWTEPG Blag (Omwe evEELKTIKA 0 TTOAEMOG- eite €xeL kKNPUXOEL elte OxL — TapaxES, MPAEELG
650AL0dB0PAG, TPOUOKPATIKEG EVEPYELEC, BeOUNVIEC, OELoMOL, EKPAEELS, TTUPKAYLEG, EUTIOPLKOL ATOKAELOHOL, amepyieg avtanepyieg,
npagelg EAANVIKWY, KowoTkwv 1 AWV apxwv, Guolkd eumodia, atpuoodatplkég cuVOnKeG), i AAAWVY MEPLOTATIKWY EKTOG TOU
niebiou eAéyxou G, kaBwWG emiong kat yla tn Aettoupyia Kat SLaciveeon AAAWY eBVIKWV 1) EEVWV SIKTUWV KOL TLG €V YEVEL EVEPYELEC
TwV PoPEWV TOUG.

14. EKXQPHZH

141 To SKalwpato mou anmoppeouy amd tnv mopoloa SUUBOcn ekxwpoUvTal HOVO HETA amo €yypadn cuvaiveon tng
COSMOTE. 3tnv mepimtwon auty, n nopovoa IUppacn AUetal kal unoypddetal véa pe tov ekdoxéa. O TuvdpounTAG Kal o
ekSox€ag euBUVOVTAL £1G OAOKANPOV yLA TUXOV OLKOVOULKEG amaltnoelg tng COSMOTE yLo UTtnpeaoieg mou £xouv mopooxedel mpv
QIO TNV NUEPOUNVIA EKXWPNONG Kol SEV €X0OUV TLOAOYNBEL LEXPLTNV NUEPOUNVIA auTH yia omolov&rmote Adyo.

142 H COSMOTE SUvatat va ekXWpel Ta SIKALWUATO TTOU amoppEouV amod Ty mapoloa IUUPBACN N KAl UEUOVWHEVES
QAT OELG TTOU TIPOKUTITOUV It QUTAV.

15. NIAHPHZ ZYM®QNIA - TPOMOMNOIHZH — MH NAPAITHZH

151 Hmnapovoa ZUpPacn eival n MARPNG Kat povn cupdwvia petatd tng COSMOTE kot tou ZuvEpounTr) Kot UTEPLOXUEL KABE
GAANG TPONYOUUEVNG YPATTTAG R TipodopLKA G oupdwviag f emkowwviag pe tnv COSMOTE 1) LE TOUG QVTLTPOCWITOUG TNC.

152. H COSMOTE S&waloUTal va TPOTOTOLEL Toug Opoug TNG Tapoloos oUudwva HE TNV Keipevn vopoBesoia OMWG

153 Hekpépougtng COSMOTE un &oknon 1 LEPLKR) AoKNGoN OTIOLOUSATIOTE SIKOULWOTOC TNG TIOU ATIOPPEEL ATIO TNV apoloa
JUpuBaon dev punopel va BewpnBel OTL amoteAel mapaitnon amo To SIKalwUa auTo, OUTE ATOKAELEL TNV AOKNGCT) TOU 0TO HEAAOV.

15.4 TuxOv akupOTNTA KATIOLOU atd TOUC TTOPOVTEG Opoug Sev emidEPEL akupoTNTA GAAWY OpwV | TG ZVUBaoNG. OLumoAouroL
OPOLTIOPAUEVOUV OE LOXU KoL AVAITTUCO0UV AP WG TA EVVOLA OIOTEAECOTA TOUG,.

16. EMIAYZH AIAOOPQN

0 Zuvépountng duvartat va uTtoBANEL ypartd mapdmnovo otn AteuBuvon E§umnpétnong Nelatwv tg COSMOTE OTLG MEPUTTWOELG
Tiou Bewpel 6t n COSMOTE Sev thpel Tig oupBatikég TnG uToXpEWaoeLS. Epdoov n COSMOTE kpivel SikatoAoynuévo To mapdnovo
Tou Zuvdpountr Ba mpoxwpnoeL og emLoTpodr] TwV TUXOV KataBANBEVIWY and to Tuvdpounth moowv. O ZUVOPOUNTAG UITOPEL va
EMIKOWWVAOEL PE TNV AleVBuvaon EEumtnpétnong Mehatwv thg COSMOTE pe kArjon oto tThAédwvo 138388 e xpewon cuUdwWvA U
TOV €KAOTOTE LoYUovTa TilokatdAoyo tng COSMOTE kal Le XpOvo avapovig xwplc xpéwan, Le MLotoAn otn Stevbuvon Aewdod.
Knéwoiog 99, 115 24, Mapolol, pe—daté—eto—2102511888 1 péow  Dopuag Emkowwviag  oto
www.cosmote.gr/Ymootpién/Emwowwvnoe padi poac/Dopua Emkowwviog www-cesmote.gr,

0 Zuvnyopog tou KatavaAwTth o€ cuvepyaoia pe tnv EETT, dmou kpivetal avaykaio, avilLeTwitilel e€wWSIKOOTIKA TLG AVETIAUTEC
Stadopég petafd twv Tuvdpopuntwy kat thg COSMOTE, ot onoieg adopolv otoug cuppatikolg 6poug f/KaL TNV EKTEAEON TNG
napoloag TVpPacnc. € TMEPIMTwWon mou o SuvdpPouUNTAC TPOEPXETAL amd AANO KPATOG-UEAOC, O SUVIYOPOC TOU

KatavaAwt ocuvtovilel tic mpoomdBelec Tou PE TOV ovtiotowo apuodlo dopEa Tou KPpATouc-pEAOUC autou,

TIPOKELUEVOU VA ETILITUXOUV TNV milucon tng Stadopdg.
KaBe Stadopad petatd tou Tuvdpountr kat tng COSMOTE oe oxéon Ue | e adopun Thv napovca TuuBacn, Ba emAleTal anod ta

AwkooTtrpla TNG Katolkiag i tne €6pag tou TuvSpountr] f TOU TOMOU KATAPTIoNng tTng oUpBaong, ta omoia Ba edoapudlouv To
EAANVKO Aikalto.



17. THAEDQNIKOI KATAAOrOI

Ta dedopéva tou Zuvdpopnth (dvoua, EMWVULO, MATPWVUUO, SlevBuvon) cupmepAapupBavovtal oe EVTUTIOUC | NAEKTPOVIKOUG
kataAdyoug tng COSMOTE f/kat tpitwy kot SUvavtal va mapéxovtal Kol HEow TG Asttoupylag tng avtiotpodng avalntnong
(aveUpeaon ovopatog Héow Tou ThAePwViKoU aplBuov). O Tuvdpountrg xet Sikaiwpa va eAEyxel kal va SlopBwvel ta dedopéva
tou kKoBwg kot va {nthoel tn dnuoocicucn cupmAnpwUoTKWY Sedopévwy TOUu R va INTAOEL OMOTESAMOTE va NV
cupnepAapBAveTaL 08 EVTUTIO 1} NAEKTPOVIKO KatdAoyo.

18. APXEIO AEAOMENQN NMPOzZQMIKOY XAPAKTHPA

Avadopikd pe to BEpa g enefepyaciag twv mpoowrikwyv Sedopévwy yla tnv mapoxn twv Ymnpeowwv thg COSMOTE o
JuvlpounTAC Mmopel va  evnuepwBsl amoO TO OXETIKO Keipevo, TO omoio Ppioketalr avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy




