FENIKOI OPOI MAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAX COSMOTE

OL apovteg Mevikoi Opol, o cuvduaoud pe tnv Aitnon tou unoypddovta (oto €€n¢ “Tuvdpountig”’), kabopilouv Toug Gpouc Kat
TIG MPoUToBETeLg UTIO Toug omoioug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ A.E.” (oto €€nig “COSMOTE”) pe AOM
094493766, AOY OAE ABnvwv (Ap. FTEMH 2410501000), rou €8peleL oto Mapouot Attikng, A.Kndioiog 99, TK 15124, Oa mapéxeL
oto Zuvdpountn, ebpocov amodexBel tnv Altnor Tou, KAl £VOVTL TOU QVTOAAQYHATOG TIOU TIPOPAEMEL O TLLOKATAAOYOG TNG
COSMOTE, Skaiwpa Xpriong Twv UTNPECLWY NAEKTPOVLKWY ETUKOWVWVLWY (EVOELKTIKA GWVNAG, UNVUUATWY, Sladiktiou) Kabwg
Kal kaBe AAng unnpeoiag mou mpoadEpel n COSMOTE (oto €€h¢ Yrinpeaoiec), LEow Tou SLKTUOU TG, BAOEL TWV YEVIKWY adELWV
Aettoupylog Kat Twv adelwv Xpriong paSLOCUXVOTHTWY TIOU TNG £X0UV TtapaxwpnBel kat cupdwva pe TNV Keipevn vopobeaia.
OPIZMOI: “ApBuog KAong”: eivat o aplBuog tn xprion tou omoiou mapaxwpetl deutepoyevws n COSMOTE oto Zuvdpountr) Ue
v amodoxf ™G Altnong tou, UE OKOTO TN Xpnon twv Yrnpeowwv mou mapexel n COSMOTE. “Kdapta SIM”: n elbikd
KAToOKEVAOUEVN KapTa, Wdloktnoiag tng COSMOTE, n onola StatiBetal and tnv COSMOTE og duotkn i nAeKTpovIKn popodr (e-
SIM) oto Zuvépountr Me TtV amodoxn Tng AlTtNCNG TOU KAl N €yKATAOTAON TNG OmMoiag otov TNAEMKOWWVIOKO TEPUATIKO
E€omALOpO emutpémel TN oUvdeon pe to Siktuo tg COSMOTE kol thv mpocBacn OTLG MAPEXOMEVEG amd authv Yrnpeoiec.
“Tuvdpopuntng”: elval to GUOLKS 1) VORLKO TIPOOWTTO TIov, He TNV anodoxn tng Aitnong tou and tnv COSMOTE, anoktd Sikaiwpa
XPNoNg Twv YMNPESLWY TNG UE TOUG OPOUG Kal TIC TpoUToBETELC Tou TepLEXOVTOL 0TOUG Mevikoug Opoug. e Teplmtwon mou o
Xpnotng tou AplBuol KAfong eivatl ladpopetikd mpdowmo amd tov cuvspounTtr, o Suvdpountrg umoxpeolTtal va avadEpEeL ta
OTOLXELQ TOU XPNOTN. “TNAETKOWVWVLAKOG TepUATIKOG EEOmMALOMOG | “E€omALopOg”: KaBe e€omAlopog mou elval katdAAnAog va
ouvdebei pe to Siktuo tng COSMOTE kat mAnpol Ttoug 0poug NG Loxvouoag vopoBeoiag. “Ymnpeoio Meplaywyng”: eival n
UTINPEGCLO TIOU ETULTPETIEL OTOV ZUVOPOUNTH va SEXETAL KAl VOL KAVEL Xprion Twv YIinpeowwv otav Bploketal oto e€WTEPLKO, EPOTOV
Bpioketal oe meploxn kaAudng diktvou e to omoio n COSMOTE éxel cuva el oXeTIKN cupdwvia.

1.ANOAOXH THZ AITHZHZ

1.1 Katd tnv katdbeon kat g€étaon tng Aitnong n COSMOTE Sikatovtal va Intriost and tov unoPridlo Suvdpountr ta
SLKALOAOYNTIKA TTOU AIALTOUVTAL LA TOV EAEYXO TAUTOTNTAG Tou. H Aitnon mpéemel va £xeL utoypadei voupa amno tov urtoPrdLo
JuvbpounTHh.

1.2. H Attnon yivetal anodektr pe Thv yvwotonoinon tou AptBuol KArjong tou Zuvdpounty.

2.KAPTA SIM

2.1. H oUvéeon pe to Siktuo tng COSMOTE Kat n mpooPaon oTLG opeXOUEVEG YIINPECIEG TIPAYLATOTIOLE(TAL ATTOKAELOTIKA KoL
MOVO péow TG kKaptag SIM mou SiatiBetal oto Tuvdpountr He TV amodoyrn tng Altnong tou yla va xpnotpomnotnBel cludwva
e TOUG OpoUG TNG tapoloag SV UPBaoNG.

2.2. 0 ZuvSpountng Sev amoktd Kavéva Sikaiwpa Kuplotntag emt thg Kaptag SIM 1 enti twv mMAnpodopLwV o TTEPLEXEL, OUTE
SwkatolTal va Tapaxwpel Tn Xpron TN N va TNV EKUETAANEVETAL EVOVTL TPITWV UE N XWPLG avTdAAayua, oUTE va LETOTWAEL 1 va
EKMETANAEVETAL EUTMOPLKA LLE OTIOLOVEATIOTE TPOTIO TLG YTINPETieg.

2.3. O Zuvdpountng unoxpeouTtal va emotpéPel TV Kapta SIM otnv COSMOTE omotednnote tou {ntnbei nj, o mepinmtwon
TIOU QUTH TAPEXETAL O NAEKTPOVIKY Hopdr, N COSMOTE SikatoUtat va SLakOPEL TNV TTOPOXH UTNPECLWY TNE HECW OQUTAG, KO
16ilwg otav to emBarlouv Aoyol acdaleiag, EKTaKTNG avaykng fi dnuociou cupdépovtog oxetikol e Tn Asttoupyia Tou AlkTUou.
H COSMOTE Siatnpel to Sikaiwpa avalitnong tng kaptag SIM, oe puaotkn popdn, He KABe VOULUO HETO.

2.4. O Zuvdpountng umoxpeoutal va evnuepwoel t COSMOTE dueoa kat eyypaddws o Mepimtwaon mou n kapta SIM kAarei,
x06el, kataotpadel OAKA f UEPIKA 1 €XEL UTIOVOLEG OTL OL TIPOOWTILKOL TOUu KwoLKol yla Tn XPRon tng €xouv Slappelosl,
T(POKELUEVOU Va TtpayatonotnBel dpayr KAoewv otn oUvSeor] Tou. e KABe mepimtwon, o ZuVEPOUNTAC Ba elval ATMOKAELOTIKA
umeBUVOC YLaL TO GUVOAO TNG XPHONG TWV YTINPEGLWY TIOU TTPAYUATOMOoLOnKav LEow TG KApTag SIM péxpL tn dpayn.

2.5. H avtkatdotaon tng kaptag SIM kat n emavacluvdeon pe to Alktuo Ba Bapuvel to IuvSpount cUudwva e tov
LoxVovta TiHokatdAoyo tng COSMOTE.

2.6. O Zuvbpountnig euBuvetal anévavtt otnv COSMOTE yia k&Oe {npia Adyw avtioupuBatikig xpRong tng kaptag SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. Ka®’ 0An tn Sudpkela tng ZUMBAONG O ZUVOPOUNTAG ATOKTA Sikaiwpa AmOKAELOTIKAG Xpriong tou AptBuou KAnong. To
Swkaiwpa auto avapetafipBaletal otnv COSMOTE autodikaiwg pe tn Avon tng TupuBaong ya onotovénmote Adyo. I’ autniv tnv
nepimtwon n COSMOTE SwkatoUtal va mapayxwpnoel to Sikaiwpa xprong tou AptBpot KAong oe omolovénmote tpito, YETA TO
TEpag 6pnvou oclUPwWvVA e TV LoxUouoa vopoBeaia, xwpig va UTEXEL Kapia euBUVN EvavTl Tou ZuvSpounTh.

3.2. H COSMOTE 6&iatnpei 1o Sikaiwpa vo aldgel tov AptOud KArjong tou Zuvdpountr) otav autd emBaretal amd tnv
vopoBeoia f amno kpatikoug Gopeic f yLa tTexvikol§ Adyoug i Adyoug ou adopouv tn Aeltoupyia Tou AlKTuou.



3.3. Av 0 AplBud¢ KARong mapapeivel QmevEPYOTIOLNEVOG YLOL GUVEXEG XPOVLKO SLAoTnpa, HEYAAUTEPO TwV TPLWV (3) UNVWv n
COSMOTE Sikatoutal va Bewpnoel 6tL n mapovoa ZUUPBacn €xel AuBEl kat va anevepyomotnoetl tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. H COSMOTE &100£teL otov ZUVSPOUNTH) QMOKAELOTIKA KOl pHOVo Ty Kapta SIM xwplc va uméxel eubuvn yia tnv emloyn,
nipounOsta kat Aettoupyio tou E€omAlopoU, mou yivetal pe euBivn tou Suvdpounth. H kdpta SIM eykaBiotatat kot Asttoupyel
MOVO UE EYKEKPLUEVO oUWV LE TNV LoxUouoa vopoBeoia ESomAlopo, cuppatd pe to Siktuo tng COSMOTE. O Zuvdpountng
guBUvetal évavttl thg COSMOTE yia kaBe {nuia mou tuxov mpokAnBel oto Siktud TG armod Tn Xprion KN eyKeKpLUEVOU e€oTALOOU.
Ye kABe mepintwon n COSMOTE duvatat va pn cuvdéet 1 va amocuvdéel E€omAtopd mou mpokael mpoBARuata oto SiKTuo NG,
KaBwG KaL o€ OAEG TLG MEPUTTWOELG TIOU TTPOPBAETEL N EKACTOTE LoxUouoa vopobeaia.

4.2. H vroxpéwon aueong emotpodrg otnv COSMOTE tuxov umoloimou emdOTnonNg CUOKEUNG 1 TEPUATIKOU gEomALlopol i
AAANG ékmtwong 1 mpoodopdg tng COSMOTE mou dev €xel anooBecBel ocupudpwva pe 6oa opilovral otnv Altnon, e€akoAoubel va
LOYXVUEL KOl O MePUMTWOon anwAelag, KAOTNG N kataotpodng tou EEomAlopol, SeSopévou OTL TOV OXETIKO Kivduvo Tov dépeL
OTTOKAELOTIKA O ZUVSPOUNTAG.

4.3 O Zuvdpountng umoxpeoutal va xpnotuomnotel EEomAtopd oupfato pe to diktuo tng COSMOTE. O Zuvépountng dev pmopet
va TpoPel og mapamnoinon tou gfomAlopol f/kat o xprion Tou e€0MALOMOU yLa TapAvopeS SpaotnPLOTNTEG i UE CUCTAUATO TIOU
umopei va emnpedoouv tnv opr Asttoupyia Kat tnv moldtnTa tou Siktvou tg COSMOTE [m.x. cuotriuata petaddoong Stadiktiou,
SlopoTun emkowvwvia (peer to peer), Stapnxavikn enkowvwvia (Internet of Things)]. O Zuvdpountrg dev unopel va npoPel ot
petarwAnon e€omAtopol mou éxet AdBeL and tnv COSMOTE.

4.4, O SuvépouNTAC UTTOXPEOUTAL VO EVNUEPWVEL Apeoa Kal eyypddwg tnv COSMOTE ot mepimtwon KAOTG TG CUGKEUNG TOU,
T(POKELMEVOU va TipaypatornotnBel dpayr KAjoewv otn oUvEear) Tou. € KABe mepimtwon, o uvdpountng Ba elval amoKAELOTIKA
umeVBUVOC yLa TO GUVOAO TNG XPNONG TWV YIINPECLWY TIOU Tipaypatonotifnkav péow tou E€omAlopol tou Kal tng Kaptag SIM
pEXpL TNV evnuépwon tg COSMOTE. Mo tov EEOMALOPO mMapéXeTal eyyUnon amo ToV KATOOKEUOOTH, T KUpLa oTolXela tng omolag
avaypadovtal otov odnyod Xprnong tou. e MePMTWon €UPAVIONG TPAYUOTIKOU €AATTWHATOC N EAAEWPNG ouVOOAOYNHEVNG
dLétntag tou e€omAopoU, LoxVouv ol epi mwAnong Statdgelg tou Aotikol Kwdika avadopikd pe th S10pbwon, avtkatdotaon
KATL., TOU T(POIOVTOG, avefapTHTwE TNG YPOTTTHG EYYUNONG TTOU TTOPEXEL O KATOLOKEUAOTHAG.

4.5 Epdoov o EEomAlopog napexet mpooPaon oto Aladiktuo f/kat og ETatpikd Aiktuo Tou Zuvdpountr, LoxUouv ta e€AG:

4.5.1 H Staodpdiion tng acdpalolc Aettoupyiag tou Etatpikol AktUou tou IuvSpountr eival amokAelotiky eubuvn Tou
JuvSpounTh.

4.5.2 H mpaypatikn kivnon §gdouévwy mou katavalwoe o Zuvdpountns (xprion) epdavitetal oto Aoyaplacud mou ekSidel
n COSMOTE katdémv aitnong tou ocuvdpounth. Ma tnv mpoécBacn oto AlaSiKTuo HEow UTtoAoYLOTH, TapExetal ebapuoyn
Aoyloptkol amd tnv COSMOTE n omola mapéxel £va glxpnoto ypadiko meptBallov yla tn cuvdeon tou E€omAlopol oto
Aiktuo tng COSMOTE. Tuxov pétpnon tng xpriong dedopévwy amd tov E€omAlopd f aAAn edappoyr eival evOeIKTIKA Kal €XEL
kaBapd mAnpodoplakd xapaktnpa. e kopia nepintwon dev anotelel anodeln tng kivnong dedopévwy mou Katavahwbnke
Sedopévou OTL 0 PETPNTAC XPriong aduvatel va kataypaeL tn mpayuatikn kivnon Sedopévwy mou katavaAwOnke otav: (i) S
OUMTITTOUV oL PUBNICELS TOU HETPNTA He TNV Ttepiodo TLoAdynong, (ii) n olvéeon oto Aiktuo tng COSMOTE yivel péow tou
AELTOUPYLKOU CUOTAMOTOG XWPLG TN XProN TNG CUYKEKPLUEVNG edapuoyng, (iii) n ebappoyn aneykataotabel kat eykataotadel
€K VEOU OTOV UTTOAOYLOTH TOU ZuvSpounTh Ue amotéAeopa tn Slaypadn Tou LOTOPLKOU XProng ou amobnkeleTaL 6TO OKANPO
Sloko Tou umoloyloth tou Zuvdpopnth, (iv) yivel amétopa Siakomf tpododooiag R yeViKA S& TEPUATLOTEL KAVOVIKA N
edappoyn, (v) yivel xpnon tou E€omAlopol oe Sladopetikol umoloyloteg, (vi) yivel xprion @AAwv edappoywv Tou
KatavaAwvouv §eSouéva e AUTOUATEG EVNUEPWOELS I AOYLOULKOU CUUTieEaNnG TNG kivnang, (vii) yivel Sltaypadn Twv LoTopkwy
otolxeiwv xpriong amo tov (8o tov xprotn, (viii) Ta mpocbeta Sedouéva onupatodooiag yla tn Staxeipton thg ouvEeong
kataypadovral Katd pocéyyLlon Adyw oTPOoyYUAOTIOLCEWY KOL OE N TPAYUATIKO XpOVo.

4.5.3. Je mepinmtwon mou yivel eykatdotacn tng £dappoyng Aoylopikol mou mapéxetal and t COSMOTE ot éva
UTtOAOYLOTH, TIOPEXETAL OTO IUVSPOUNTH Mid, MN QTMOKAELOTIKY, G8ElQ XPAONG TOU OUYKEKPLUEVOU AOYLOHMLIKOU, HOVO ylo
T(POOWTILKA XPAON KAl HOVO yla 000 XPoVIKO Stactnua n COSMOTE mapéxel tnv Ynnpeola mpodcoBacng oto Awadiktuo oto
Suvdpopnth. H duvatdtnta xpriong Tou CUYKEKPLUEVOU AOYLOMLIKOU TIOU TIAPEXETAL OTO TuvEpountr Teplopiletal otn xprnon
™¢ Ynnpeoiog kat oto Babuod mou autd eival amapaitnto. H ddeta xprong tou Aoylopikol dev mepthapBdvel Sikaiwpo yia
OTOLASHTIOTE avamapaywyr] f avadlavour] Tou.

4.5.4 OL OVOUOOTIKEG TaXUTNTEG 0UVSEONG 0TO ALaSikTUO AIMOTEAOUV TIG HEYLOTEG SuVATEG TaxUTNTES SLOTL e€apTwvtal amnd
AA\EG OUVONKEG KL TEXVLKEG TTOPAUETPOUG TTEPAV TOU Aéyxou thg COSMOTE.

4.6 e mepintwon xpnong E¢omAlopol amd to Iuvdpountr) Tou TaPEXEL SUVOTOTNTA QUTOUNTWY EVNUEPWOEWV aMd TO
AladikTtUOo, 0 ZUVOPOUNTAG TIPEMEL VA EVNUEPWVETAL YO TG SUVATOTNTEG QUTEG amo Tov O6nyod Xpriong tnG KATOOKEUAOTPLOG
etaupeiog tou E€omAlopol.



5. YNHPEZIEZ - YIIOXPEQZEIZ THZ COSMOTE

5.1.'H COSMOTE mapéxel UMNPECLEG NAEKTPOVIKWY ETKOWVWVLWY 2nC, 3NG Kat 4n¢ Yevidg kabwg Kot kaBe GAAN unnpeoia mou
Ba anodpacioel oto pEAAOV va TPoodEPEL.

5.2 Ot Acikteg Mowotntag tng COSMOTE, ol Xapteg KAAUYPNG KAl N ToLOTNTO TWV ToPEXOUEVWY ard tThv COSMOTE unnpeolwv
avadépovtal avoAluTIKd otnv LotooeAida www.cosmote.gr.

5.3 H COSMOTE umoxpeoUTal va VNEEPWVEL TOV ZUVEPOUNTH YLl TA TLLOAOYLA TNG, TG CUVONKEG TOPOXNG KaL XPriong Twv
YTINPECWWY TNG KaL TO. XOPAKTNPLOTIKA TOU SIKTUOU TNG. OL AEMTOUEPELEC OVOPOPLKA HUE TLG TLUEG KOL TA TLLOAOYLA TIaPEXOVTAL
QVOAUTLKA aro TIC LoTtooeAibeg www.cosmote.gr, www.frogmobile.gr avdAoya pe to akéto cUvEeang Tou xelL emAEEEL, To SikTuo

KATOOTNUATWY TNG Kot T AteUBuvon EEumnpétnong Nelatwy tg.

5.4. H COSMOTE umoxpeoUTal va EVNUEPWVEL TOUG ZUVEPOUNTEG HECW YPATTOU UNvUpaTtog (SMS) 8éka mévte (15) NUEPEG pLY
arod t Afén TG MPomAnpwHEVNG aflag UTNPECLWY YL TNV ETUKELMEVN ANEN.

5.5. To 6iktuo tg COSMOTE mapéxet, kKot  €AdxLoto, KAAudn a) Twv YEWYPadLKWV TIEPLOXWV TTIOU KOTOLKEL TOUAAXLOTOV TO 95%
Tou MANBuopoUL NG Ywpag, B) TouldyLotov Tou 95% Tou TMANBUGUOU TWV VOUWY TIOU CUVOPEVUOUV WE YELTOVIKEG XWPEC KAl V) TOU
85% twv SlEBvwv auToKvNToSpOuwWY Kat €Bvikwv odwv. H kdAuyn mou mapéxel n COSMOTE péow tou SIkTUou TG avadpépetal
otnv LotooeAida tng www.cosmote.gr. H COSMOTE Ba mpoodépel TG Yninpeoieg elkoot téooeplg (24) wpeg tnv nuépa eni enta (7)
NUEPEC TNV eBSoudda, xwpic dlakomr], eKTOC amd pia Xpovikr mepiodo, n omoia Sev Ba umepPBaivel cuVoAKa Tig €L (6) WPEC
pnviaiwg, ebocov n SLakomr auth elval EVIEAWS amapaitntn ylo TNV €KTEAECH TWV OVOYKALWY EPYACLWY CUVTAPNONG Tou Ba
glvol Katd TEToLo TPOTIO TPOYPAUMUATIOUEVEG WOTE VA TIPOKAAOUV TNV ULKPOTEPN Suvarth avaotdtwon otoug Suvepountéc. To
Aiktuo thg COSMOTE sival oxedlaopévo £T0L WOTE TNV WPA HEYLOTNG Kivnong va gpdavilel: a) mbavotnto eUnAokng KAAoEWV
MKpOTEPN TOU 2%, B) TBavotnta Slakomng KAOEWV ULIKPOTEPN TOU 3%, y) SLaBeoLuoTNTA TOU SIKTUOU avd £T0G MeyaAlTepn N
lon pe 99,5% evw yla pia ouveyn mepiodo dldpkelag 48 wpwv Sev pmopel va eival pikpotepn amnd 95%.

5.6 H COSMOTE umoxpeoUtal vo e€TAlEL AUECA TO TIOPATIOVO. KOL OULTHATO TOU TUVSPOUNTH OXETIKA e TNV TtapayyeAia, T
€vapén, tn dlakomn, TNV TYWOAOYNGN KOL YEVIKA TNV MOLOTNTA TTOPOXHG TWV UTINPECLWVY TNG, TNPWVTOG TO OXETLKO apxeio omou Ba
avaypAdETAL TO ATIOTEAECHO TWV EVEPYELWV TNG YL XPOVLKO SLAoTnUa TTou ipoBAEMETOL ATO TNV LoxUouoa vopobeoia.

5.7. H COSMOTE &eopeletal amd TNV LoxUouoa VOouoBesia TEPL QUMOPPATOU TOU TIEPLEXOMUEVOU TWV ETUKOWWVLWY TIOU
T(PAYLOTOTIOLOUVTOL LECW TOU SLKTUOU TNG KABWGE Kol TEPL AMOPPATOU TWV MANPOPOPLWY TIOU ATEKTNOE ATO TOV ZUVSPOUNTH).

5.8. H COSMOTE e€umnpetel Toug ZuvSpountég yla Bpata PAaBwv pHéow TG el8LKAG, XWPIS XpEWan TNAEPWVIKAG YPOUMUNAG
13738, oUudwva Ue ta TPOoPAEMOEVA 0TV LOXUoUOoa VopoBeaia.

5.9. H COSMOTE mapéxel mpooPaon o€ UMNPECLEG EKTAKTNG AVAYKNG Kal o€ TIANpodopleg yLa Tov evtomiopd Tou KaAoUVTOG HE
Xprion Tou eviaiou eupwmaikol aplBpol KARoNG EKTOKTNG avaykng «112», kabwg Kot GAAWY aplOUwY EKTOKTNG AVAYKNG ATEAWS
Kall Xwpig Kapia umoxpéwaon Xprnong omoloudAMOTE HEGOU TIANPWHNG. Z€ TEPIMTWON KAOEWV MPOG TOV EVLAL0 EUPWTIALKO aplOud
€ktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxdv amdkpudn aplbuol kaAolvtog Zuvdpountr. EGv ta otoweia sival un
OVOKOLVWOLUO, 0 ZUVSPOUNTAG €XEL TO Sikaiwpa va IntrioeL eyypddwg, o mepimtwan KAong EKTOKTNG avaykng, va didovtal ano
v COSMOTE oTtov apuOSLO yLa TNV QVTLUETWIILON EKTAKTNG AVAYKNG GOopEa KATOTILV OXETIKOU QLTAOTOG TOU, TO OVOUA KAl TO
EMWVU O TOU yLa Tn SleukdAuvon tng Aueong eMEUBAONG AMOKAELOTLKA Kol LOVO YLa TOV 0KOTIO AUTO.

5.10. O ZuvdpopnTAg yLa BEpata cuvtipnong Kat ultoothPLENg avadopLkd e Tn ouvdeon tou umnopel va kaAet otn StevBuvon
e€umnpétnong nedatwv tng COSMOTE ota tnAédwva 13838 kat 1299 yia cuvdEoelg kaptokvntig FROG, ue xpéwaon cluudwva pe
Tov ekdoTOTE LoXUovTa Tipokataloyo tg COSMOTE.

5.11 H COSMOTE &ikatoUTatl va mapeUnoSilel Katd MEPMTWON Kot Ylot 000 XPOVIKO SLACTNO KPLVETAL GKOTILUO TNV QUTOMATN
npooPacn oe aplBuouc  unnpecieg O0tav autod SikaloAoyeital yla AOyoug amdtng r Katdxpnong cuidwva Ue TV oxvouoa
vouoBeoia

5.12 H COSMOTE yla TNV QVTLUETWITLON TIEPLOTATIKWY TIou adopolv TNV acdAAela, akepadTNTA KaL TG TUXOV amENEG oTa
OUOTAUATA Tou evlEéxetal va AapPavel PETpa Tou adopoUlV, EVOEIKTIKA, T SLeEVEPYELD amOTIUNONG KWOUVWVY Kol gAEyXWV
00hANELAG OE CUOTHHOTA, TNV KATAPTLON OXESLOU EMIXELPNOLAKAG CUVEXELAS, TN GUOLKH TTPOOTACIA TWV EYKATAOTACEWVY YLO TV
armotpony Un €ouclodotnuévng MPOoPacng O QUTEG Kal TNV mpootacio Toug amd GUOLKEG KATAOoTPodEG, TNV UAomoincn
pnxaviopwyv acdpdietog SIktuou Kot eAéyxou Aoyikng pdoBaocng, tn dlaxeiplon Kot mapakoholBnon Siktlou, TNV avixveuon Kal
QVTLUETWTTLON KAKOBOUAOU AoyLopLkoU.

6. NTAHPOOOPIEZ A TO ANOIKTO AIAAIKTYO:

310 napdv apbpo mapéxovtal HOVO YEVIKEG MANPOGdOPIEG yla TNV TIOPOXH TWV UNPECLwY mpooBaocng oto Awadiktuo amod tnv COSMOTE.

AVaAUTIKEG TANPOdOPLEG KAl EVNUEPWON TWV TUVSPOUNTWY yLa OAa Ta apakdtw Bépata Avolktol ALaSLKTUOU TTaPEXETAL TNV LOTOOEA IS
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (epefic n «lotoceAida»), To MeplexOevo g omoiag amotehel

TUAMa Twv Mevikwy Opwv.

H npdoBaocn twv Tuvdpountwv oto Stadiktuo eivat Suvaty péow tou Siktuou COSMOTE 3G, 4G kot 4G+ Kal QMALTEL Xprion GUOKEUNG TIOU
unootnpileL tnv mpooBacn ota avtiotoxa Siktua. MAnpodopieg yla TNV avamtuén tou Siktuou 4G kat 4G+ Sivovtal otov xaptn KAAuYNng mou

Bpioketal otnv LotooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html


http://www.cosmote.gr/
http://www.frogmobile.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf

6.1 Npaktikég Awaxeipiong Kivnong: H COSMOTE edappolel mpakTikeég Slaxeiplong kivnong, onwg emBpaduvon tng npocBaong, Slakormn
™G MpooPacng Kal TOALTIKY 0pBnG Xpriong, avaloya LE TO OLKOVOULKO TPOypappa tou Zuvdpountr. Emiong, n COSMOTE Suvatat va
edopUOleEL EMUMPOOHETEG MPAKTIKEG SLaxelplong kivnong, otav autd eival avaykaio kat Hovo yla 660 XPOVIKO SlaoTnua amalteital, ouTtwe
wote: a) va cuppopdwdel pe tv vopoBeoia (eBvikn N evwolakn), Tig anopacelg Sikaotnpiwv f SnUoclwyv apxwv (my amayopsuon
MPOoPBacNG 0€ MAPAVOOUG LOTOTOTOUG KATT), B) TNV OKEPALOTNTA KAl TNV A0AAELX TOU SLKTUOU KOL TWV UTINPECLWVY TIOU TIAPEXOVTAL LECQ
oo aUTO KAl TOU TEPUATIKOU £EOMALOMOU TWV XPNOoTwv Kat y) thv mpoAndn epddviong epmodiwv Aoyw cupddpnong tou Siktvou 1 Tov
TIEPLOPLOUO TWV ETUIITWOEWVY ATIO TUXOV EEALPETIKN 1) TIPOoWPLVI 6L DOPNCN TOU SLKTUOU TNG.

6.2 Napapetpol Nowdtntag kot Enidpacn Meplopiopwv ‘Oykou dedopévwv f Xprong TEPUATIKOU €§OTALGHOU: MOPAUETPOL TTOLOTNTAG
elval, evéelktikd, n pubuoanddoon (throughput), n kabuotépnon (delay), n dtakUpavon tng kabuotépnaong (delay variation 1 jitter) kot to
TIOCOO0TO OaMWAELWV TOKETWY (packet loss percentage). AvaAoya HE TO TPOYPOUMA TOU ZuvSpounth, emBaAAlovtal TEPLOPLOUOL Oykou
Sedopévwy, omwce Slakomn i emPpdduvan otnv mAorynaon 1 oAtk opOng xprong.

Tuxov neploplopot otn xprion Teppatikot E¢omAlopol avadépovtal otnv lotooeAida.

6.3 E€e181keupéveg uninpeoieg: Tuxov e§elSIKeUIEVEG UTINPETLEG avadEpovTal otnv loTooeAiba.

6.4 Taxvutnteg cUvdeong oto Atadiktuo: H COSMOTE avaptd otnv lotooeAida, TOUAAXLOTOV pila popd ava £TOC, ETILKOLPOTIOLNUEVEG TUIEG
Kal TANPodopieg TWV TAXUTATWY cUvdeong oto Aladiktuo Kabwg kal xaptn kaAudng yla tnv avarmtuén tou Siktvou 4G kat 4G+ tng COSMOTE
KaBwg kat kaBe aAou SikTuou, LECW TOU omoiou mapExeL mTpooPBaocn oto Aladiktuo.

6.5 MoAttikf emavopOWoswv/aNolNUIWOEWV: & TEPITTWON cUVEXOUG Il emavalapuBavopevnc, opvNTIKAG OOKALONG OO TO KATW dpLo
™G MEYLOTNG TaXUTNTOG O ZUVSPOUNTAC SlkaloUTOL EMOVOPOWOEWY EVW OFE TIEPUTTWON CNUOVTIKAG OUVEXOUG N €mavaAapBavouevng
apVNTLKNAG artokALong kat epocov n COSMOTE Sev UmopECEL va amoKATAOTAHOEL TO TPOPBANUa evidg TpLavta (30) npepwV amod Tnv nUepounvia
UTIOBOARC TOU MAPATOVOU, 0 SUVEPOUNTAC EXEL SiKalwpa alApLog katayyeAiog the cUUPBACAC Tou.

7. YNOXPEQZEIZ TOY 2YNAPOMHTH

O Zuvbpountng umoxpeolTaL:

7.1. Na evnuepwvel tnv COSMOTE dueoa kat eyypadwe yla KaBe alayn Twv oTolelwv mou meptéxovtat otnv Altnor tou
kat sLaitepa tng SlevBuvong tou Kal va TapeXel OAeC TIC TTAnpodopieg mou amattolvtal ylo TV AmPOCKOTTN Mapoxr Twv
Ynnpeowv tne. Emiong o Zuvdpountng umoxpeoutal va evnpuepwvel tTnv COSMOTE oe nepintwon petaBifacng tng ouvseong
Tou, urtoypadovtag 6Aa ta anattovueva anod tnv COSMOTE f/kat th vopobeaoia éyypada

7.2. Na xpnotpomotei to diktuo kat Tig Ynnpeoieg tng COSMOTE cUpdwva pe To VOUO, TOUG 6poug TG tapoucag ZUuBaong
Kal T obnyieg tng COSMOTE, va pnv mpoPaivel og YETAMWANGN TWV UTINPECLWV TNG KAl va Unv mpoPaivel o MpAgelg n
TP AANYPELG TTIOU pImopoUV Vo EMNPEACOUV N va BEGoUV O€ KivEUVOo TNV TOLOTNTA KAL TNV TTOPOXN TWV YIINPECLWV.

7.3. Na unv yvwotomnolel oe omolovSnmote TPiTo Toug MPOoWTKoUG KwdkoUg aodadeiag (PIN kat PUK) tng kaptag SIM,
KaBwg kat va AapBdvel OAa ta anapaitnta LETPA yLa TNV MPOCTACIA TWV TTPOCWTILKWY ToU §€80UEVWV KOl TOU QOpPHTOU TWV
ETUKOLVWVLWV TOU.

7.4. Na xpnotporolel E€omAlopod mou 8e dnuoupyet mpoPAripata oto Siktuo tng COSMOTE.

7.5. No UV avtlotpédel TI¢ TNAEPWVIKEG KAROELG.

7.6. Nou pun XpnoLwlomoLel 0 1810 KOl VO NV ETLTPEMEL O TPITOUG VO XPNOLUOTIOOUV TIG YIinpeoieg ywa avibikoug n
TIOPAVOOUG OKOTIOUG. EVSELKTIKA, KOl OXL TIEPLOPLOTIKA, O ZUVSPOUNTAG amayopeUeTaL VA KAVEL XproNn TWV YINPEOLWY TNG
COSMOTE yia va: a) cupBAAeL 1) ekTEAECEL omoLadnmote mapdvoun evépyela. Autd meplhapPavel, aAda e meplopiletal, oe
avaptnon, anobrikeuon, petadoon f Slacmopd mAnpodopiog SeSopuévwy 1 UALKOU Tou elval UBPLOTLKO, AGEWVO, TTAPAVOHO,
ameANTKO fj SUCHNULOTIKO H Ttou TtapaBLATEL 1) TPOOBAAEL TIVEU LOTIKA SiKawpaTa KABE aTOUOU 1) ovTOTNTAG 1 TTIOU UE KABE
TPoOmo cupPalel otn Snuloupyia mMOWIKOU adlkipatog kot mapaPLldlel tnv ekdotote LoxUouoo vopoBeoia, B) mpokaAéoel
onotadnnote BAAPN oe avriAiko, y) aveBdocel, avaptioel, SnUocLeVoEL, HETAdEPEL, avarapdyeL, avadnuloupynost i Slaveipel
ME KABE TPOMO AOYLOMIKO 1 GAAO UALKO QITOKTNUEVO HECQ amd TNV UTINPECIA TO omoio €ival MPooTATEUUEVO Ao avilypadn
oUpdwva Pe ta Sikouwpata tou Snuioupyol tou (copyright), 8) TpowOsei f/katL SLABETEL TIEPLEYOUEVO TTIOU TIEPLEXEL KOAKOBOUAO
Aoylopikd n mpoypappata oxediaouéva va mopepPAnBoulyv, kataotpéPouv ) meplopicouv TN Asttoupyia omoloudrmote
AOYLOULKOU 1) TNAETIKOLWVWVLOKOU €€OTALOMOU 1) va eumodicouv AANOUG XPHOTEG va XPNOLUOTIOLOUV TIG unthpeoieg tng COSMOTE,
€) EYKATOOTAOEL KaL VO TIPOowO o€l ple omolovEAToTe TPOTO, 0ToLoUSATIOTE €160UG AUTOKANTN A N e§ouclodotnueévn Stadruion
A 1N {ntnBévta amd tov MAPAAATTN NAEKTPOVIKA UNvUpaTa (spam), oAUCLOWTEG EMLOTOAEG, CUOTAMATA TUPOUISWY Kot
omoladnmote &AAn popdng avemBupntng mpowbnong TeplEXouévou, ot) oteilel peyalo aplBud avtiypadwv Blwv A
TIOPOUOLWY UNVUUATWY UE ACHUOVTO TIEPLEXOUEVO f KEVWV UNVUMATWY 1 apxelwv mou umopei va PBAdyouv évav server,
Aoyaplacpod xprotn, newsgroup, chat | mapopola unnpeoia, {) ekvrnoel, emavaldfel r pe KAOs TPOMO CUMUETAOXEL O KABE
kePSOOKOTUKO 1) GANO Ttapdvopo oxESLo €L BApog GAAou XproTn 1) TN ETALPLAG, N) CUMKIETACXEL aTn cUANOYH 1 GUAAEEEL O (6L0G
MEYAAO aplOpd HnVUUATWY NnAeKkTPOVIKAG aAAnAoypadiag (emails), n aAwv avayvwplotikwy mou Ba Bonboucav otn
KATOLOKOTIEUGN AOYLOMIKOU KAl TPOOWTKWY Sedouévwy Xpnotwv (spyware), 6) umoduBei dAo Atopo cav OmocToAéa
pUNVUpdTwy f mAaotoypadnosl tnv unoypacdr kamowou dAAou (Pndlakn 1 xelpoypadn unoypadr) 1 ekteAéoel onoladnmote
OAAN amatn (mx nAektpovikd Ydapepa “phishing”), 1) Siatapagel tv opaln Asttoupyla twv SIKTUWV KoL, YEVIKA, va
UTIoVOUEVaEL Kal va utoBabpicel To eminedo aoddAelag twv Tuotnudtwy tng COSMOTE, a) €xeL mpooBacn o€ GUOKEUH GAAOU



aTOMOU f CUOTNUATWY, SIKTUWV, AOYIOUIKWY Kol SES0UEVWY €V ayvoild TWV KATOXWV TOUG Kal Xwpig tTnv cuykatdBeon toug
napafidloviag tv aoddAewa Aoyaplracpol n Swktvou tng COSMOTE, B) Xpnoldomoiwnoel 1 Siaveipel epyaleia pn
e€ouolodoTnUEVNG XPHONG I OUOKEUEC TapaBioong tng aoddAelag 1. amokwSIKOTIONTEG, AVIXVEUTEC passwords, cracking
epyalela, epyaleia moapakapng kpumroypadnong f Trojan Horse mpoypdppota, y) 0tav ommoktd npocBacn oto dladiktuo
MEOW TWV UTNPECLWV TNG €TaLplog, Ba mpénel va yivetal clvvoun kat mpoodopn XpRon autwy, Kal va TnPel Toug KWOLKES
Seovrtoloyiag tou Stadiktvou (m.x. RFC 1087 ethics and the Internet).

7.7 O Zuvdpountng €xeL SKAlWHA va OTTOKTA MPOcBacn QMOKAELOTIKA Kot HOvo o€ Sedopéva emikowvwviag ta omola
avadépovrat otov (610, kat cUpdwva PE TIG SLATAEELG TNG EKAOTOTE LoXUouoag Vvoplobeaiag.

8. XPHZH TQN YNHPEZIQN MEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE moapéxel oto Suvdpounth, Héow cupPatol EEomAlopol tou, mpooPacn Gs UTNPEGIEG TEPLEXOUEVOU TNG
COSMOTE n/kat tpitwv (Edeng Ynnpeoieg Neplexopévou), Omwe evdetktikd MyCosmos, MyCosmos View .

8.2. OL Yninpeoieg Meplexopévou xpnoLomololvtal “wg €xouv”, Xwplg SuvatdTNTA TPOMOMOLNCEWY I AAWV enepBdoswy
ard tov uvSpounTH.

8.3. O Zuvépountrg anodéxetal, cupdwvel kat cuvopoloyel 0tL Ba kavel oclvvoun kat Tpoadopn xpHon Twv YInpeoLwy
Meplexopévou. Q¢ €k TOUTOU 0 TUVEPOUNTNG, EVOELKTIKA KoL OXL TIEPLOPLOTIKA, CUMPWVEL OTL Sev Ba KAVEL Xprion Twv YInpeoLwy
yla a) va mpoevioel BAGBN oe avrAko, B) va HETASWOEL i VA QTIOKTACEL TIPOCPRACH OE TEPLEXOUEVO TOU £ite mapaPLdalet
omoLadnmote Skalwpata tpitwy, €ite MPOOPAAEL TN TPOCWTIKOTNTA TPLTWV, ELTE TIOPEVOXAEL LE OTMOLOVONTIOTE TPOTO TA
OTOULKA KAl KOWVWVLKA Stkolwpata Tpitwy, eTe £PXETAL, E OTIOLOVOATIOTE TPOTO, O€ avtiBeon Ue To VOUO, y) va ToparAavhost
OTIOLOVOATIOTE W TIPOG TNV TIPOEAEVOT TOU TEPLEXOUEVOU TWV YTiNpeotwv Meplexopévou, 8) va INULWOEL LUE OTTOLOVENTIOTE TPOTIO
™ énRun tng COSMOTE 1 kal tpitwy, €) va Béoel oe kivbuvo tv aoddAela tou Siktuou tng COSMOTE, ot) va mpofel pe
OTOLOVOATIOTE TPOMO OtV TpowBnon autdkANTng f un efouclodotnuévng Stadnpuong A pn INTNBEVTWY NAEKTPOVIKWV
punvupdtwv(spam), ) va armokaAUTtel TANPOodOpPLES TTOU TIEPLEXOUV TTPOOWTTLKA Sedopéva.

8.4. H COSMOTE npoomnadei va e€aodpalioel uPpnAa mocootd acdpaleiog otn xprion twv Yrnpeolwv Meplexopévou, KaBwG
Kal 600 To Suvatdv akpLBeic, MANPELG, alOTLOTEG, emikalpeg MAnpodopisc. Map’ dAa avtd n COSMOTE &g dsopevetal Kat Sgv
TIAPEXEL KAVEVOC €ld0UCg gyyunon avadoplkd He TNV aodAAElX Kol TO TEPLEXOUEVO Twv Ymnpeowwv [Meplexopévou. O
Juvbpountig eivat umelBuvog yla KABe Kivbuvo TOU MMOPEl Vo TIPOKOAECEL N XPron OMOLOUSHTIOTE TEPLEXOUEVOU,
oupmnephapBavopévng onolacdnmote anodachg Tou va Baclotel otnv opBdotnTa, MANPATNTA, gykupdTNTA /KAl XpPnoluoTnTa
OTOLOUSNTIOTE TIEPLEXOUEVOU TWV YTiNpeowwy MNeplexopévou.

8.5. H COSMOTE 6ev dEpel onotadnmote euBUvVN yla TNV aodAAELd, TO GUVVOUO KaL TNV EYKUPOTNTA TOU TEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou tpitwy, ot omolol(tpitol) €xouv TNV MANPN AOTIKA KoL TIOWLKA guBUvNn yla TG ulnpeoieg autég. O
JUVEPOUNTAG O’ AUTEG TLG MEPUTTWOELG, TIPETIEL VAL AEUBUVETAL OTOUC TPITOUC yLa oTLEATIOTE TUXOV poKUEL amd Tnv emiokedn
A/KaL Xpnon Twv YINPeoLwy oUTwy.

8.6. H COSMOTE &ikatoUTtal va Tpomomnolel toug dpoug mpdoBacng Kot xprong twv Yrinpeowwyv Meplexopévou, Kabwg Kat va
Slakomtel rj tponomnolel onotadrnote Yrinpeoia Neplexopuévou.

8.7. H xprion kat mpocBacn otig Yrnpeoieg Neplexopévou onpaivel pntn kal avemdpUAaKTn €k LEPOUG Tou Tuvdpountn
amoSoxf TWV YEVLKWY KOl TWV TUXOV ELSIKWV 0pwVv KABe Yninpeoiag MNeplexopuévou, OTwG EKAOTOTE LOXUOUV.

8.8. Emonpaivetat 4t oL avAALKOL, TIou 6ev €xouv cUPTANPWOoEL To 18° £Tog TNG NAKING TOuG, AmayopEVETAL VO KAVOUV
xprion twv Yrnpeowwv Meplexopévou mou cUpdwva pe To VOUO ameuBivovtal amokAELOTIKA o€ eVAALKEG. € TiepimTwon mou
avAAlkoL, Tapd tTn PNTH WG Avw amayopeuch, KAvouv xprion Ymnpeowv MNeplexopévou mou Bewpolvtal aKATAMNAEG yla
autoug, n COSMOTE &ev dépel kapia eubuvn, dedopévou OTL N MpooTacia Twv avnAikwv anotelel mpwtioTwg umoxpéwan Tou
SuvdpounTH, 0 omoiog eUBUVETAL OTTOKAELOTIKA.

8.9. OL avaAuTtikol 6pot xpriong Twv Ynnpeowwv MNeplexopévou tou MyCosmos eudavilovtal otn otooeAida tng COSMOTE
otnVv nAektpovikr StevBuvon www.cosmote.gr

8.10. H xp£won Ynnpeowwv MNoAupeotkng MAnpoddpnong (YMM) yivetal péow tou Aoyaplacpol tg COSMOTE. O YMN eival
UTNPEcieg eplexopévou mpootiBéuevng atiag tng COSMOTE 1) Tpitwyv Kal XpEwvovTal £Te Ue TNV AMOCTOAN €ite pe tn ARYn
SMS and kat mpog 5Pndoug kKwdkolS Twy oelpwv 54XXX & 190XX éwg 195XXkat 196XX eite pe kANoOelg GWVAG TPOG TIG
aplOpooelpég 14XXX, 901,909, 806,812,825,850 & 875. OL mapandvw aplbpocelpég Suvatal vo tpomonotnBolv Katom
OXETLKNG anodaong tng EETT.

8.11. H xprion twv Ymnpeolwv NepLeYoEVOU CUVLOTA atodoXr TWV OpWV XPHoNG TOUG K LEPOUG TOU ZuvSpounth.

8.12. H COSMOTE &ikatoUtal vo amooTENEL EVAUEPWTLKA Kot SladnULoTkd pnvopata avadpopikd pe ta Mpoypdupata
/xat tig Ynnpeoieg tng Héow nAektpovikol taxudpopeiou (e-mail) A ypamtol unvopatog (SMS), ota otolyeia enkovwviag mou
SnAwBnkav anod tov MeAdtn otnv avtiotolxn evotnta. 2 neplmtwon mou o MeAdtng dev emBupel va AapPBavel StadnuloTikd
punvopato péow e-mail  SMS yla Tov Koo TN MPowdNnong TWV MPOLOVIWY Kal UTNPESLwY TnG Etatpeiag, umopel va SnAwaoet
TNV avtippnor Tou e OXETKO aitnud Tou ot omolodrmote Katdotnua ) kaAwvtog oto 13888 1) NAEKTPOVIKA HECW TNG GOPUOC
emkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) i pe éyypado aitnua oto fax 210-3405129.


http://www.cosmote.gr/

9. XPEQZEIZ — MAHPQMEZ

9.1. H COSMOTE xpewvel tov ZuvSpountr, cUUdWVA UE TOV EKACTOTE LOXUOVTA TLMOKATAAOYO TNG, HUE: O. TA TUXOV TEAN
ouvdeong, emavacuvdeong, B. Tnv T 8tdBeong N avtikatdaotaong kaptag SIM, y. ta mayla pnviaia TéAn ywa kabe Ynnpeola, 6.
Ta TEAN TwV KANOEWV TIOU TtpayUaTomotOnkay, €. ta TEAN aAlayrG OLKOVOULKWY TIPOYPOUUATWY, KOBWE Kal Tuxov dAa TéAn
TIoU avadEPOVTaL OTOV EKACTOTE LOXUOVTA TLHOKATAAOYO TG mou PBploketal otnv otooeAida tng www.cosmote.gr. Emiong, n
COSMOTE XpewVEL TOV ZUVOPOUNTH E TUXOV AAAEG 0DEINEG TOU oUWV Ue Ta cupdwvnBEvTa petagl Tou ZuvSpounTH KaL TNG
COSMOTE. O @.M.A. kat tuxdv dAlot popol i TéAn emPBapuvouv tov Zuvdpountr. Emiong tov Tuvdpountr Baplvouv Tuxov
£€06a (Aettoupylkd, SlkaoTikd, | dAa) ota omoio umoBdAAetat n COSMOTE Adyw NG MR EKMANPWONG TWV CUUBATIKWY
UTIOXPEWOEWVY TOU ZUVOPOUNTH. Z€ MEPIMTWON TIOU 0 ZUVOPOUNTAG emBUPEL va AdBel TARpn availuon Twv KANCEWV Tou, O
JuvlpounTAg SNAWVEL OTL, EGV XPROTNG TNG oUVSeoNG eival SLAPOPETIKO TTPOCWTTIO ATt TO TUVSPOUNTH, O XPHOTNG i oL XPHOTEC
™G ouvdeong elval evrpepol ya tTnv Andn avalutikol Aoyaplacpol pe mARpn avaypadn twv Pnolwv twv KaAoUpevwy
aplOpwy.

9.2. H COSMOTE &ikatovtal va METABAMEL Ta TIHOAOYLA TNG OoUMPWVA PE TO VOUO KOL TOUC KOVOVEG TOU UYLOUG
QVTAYWVIOHOU ME KPLTHPLL TOV TANOWPLOMO KAl TO OUVOAIKO KOOTOG TMapoxng Twv YMNPeowv Tng, OTo Omolo
OUUTEPAAUBAVETOL TO KOOTOG €MEVOVUOEWV KAl TO KOOTOG AElToupylag Kal ouvtrpnong tou Siktiou tng. Tuxov avénon twv
TLHoAoyiwv oUpdwva e Ta avwtépw Ba toxUel Omwe mpoPAEnetal and tnhv woxvouoa vopobeoia. Evtog tplavta (30) nuepwv
and tnv Béon oe WOoxU ™G AVENONG TWV TLHOAOYLwY, €KTOG av GAAWG oploBel amd Tnv €kAOTOTE LoxUouoa vopoBeoia,
£€0LPOUUEVWY TWV TIEPUTTWOEWV Heiwong TipoAoyiwy, Tipoloyiwv Tou adopolv Siebveic kAnoelg, SMS, umnpeaoisc StebBvouc
TEpLOYWYNGS, KAAOELG TOAUMEDLKAG TIANpodOpnong, KANCELC Ot OUVTOMOUC KwOWKOUC Kal pun yewypadlkolg oplBuouc
(e€alpoupévwy Twv KANoewv oe aplBpolg KNt thAedwviag) o Zuvdpountrg SikatolTal va Katayyeldel tnv mapovoa
SOpBaon alnuiwg pe £yypadn eldomoinah tou pog tnv COSMOTE. Itnv mepintwon mou To TPOMOonoLloUEVA TLHOAOYLA TiBevTal
oe LoV og Alyotepo amod TPelg (3) UAVEG amd TNV nUEpPoUnvia evnUEPWONG TWV CUVSPOUNTWVY/XPNOTWVY CXETLKA HE QUTH, n
COSMOTE, odeilet va emotpéPel 0To GUVEPOUNTA/XPNOTN TO TUXOV EVATIOUEIVAV XPNUATIKO UTIOAOLTO, KOTOTILV QLTAOEWS TOU
ouvdpountr/xprnotn, evtdg tptavea (30) nuepwv.

9.3. H COSMOTE &gv ebapuolel TEAOG amooUVEETNG YLA TNV KATAPYNON CUVSECEWV KAPTOKLYNTAG TNAEDWVIAG.

10 AIAKOIMH NAPOXHZ YMHPEZIQN

Y€ meplmtwon mou 0 ZuvOpouNTAG eV Tnpel oMOLAdATIOTE AMO TIG CUMPBATLIKEG TOU UTIOXPEWOELG I OF TIEPLUTTWOELG AMATNG, N
COSMOTE &ikatoutal va SLakOPEL TPOCWPLVA 1 OPLOTIKA ) VaL TIEPLOPLOEL TNV TTAPOXN TwV YIINPESLWY TNG.

11. AIAPKEIA THZ 2YMBAZH2

H &ldpkela tng ocupPaong eival aopiotou xpovou. MeTd Tnv apxLKh Evepyomoinon tng ouvdeong, n oUvEeon MAPAUEVEL OTA
otolxela tou cuvdpountr dekatpeig (13) uveg amo tnv evepyomoinon tg. H Sldpkela auth mapateivetal Pe KABs avavéwaon
Xpovou opiog BAoeL TNG EKAOTOTE LOXUOUGAG EUMOPLKAG TTOALTIKNAG ThG COSMOTE. O ZuvSpountng €xet Sikaiwpa katayyeAiog
™G cLUPAGCKG TOU OTOTESATIOTE. ITNV MEPIMTTWON AUTH XAVEL TO TUXOV UTIOAEUTOUEVO TTOCO TNG CUVEEDHG TOU, EEALPOUMEVNG TNG
nepintwong tou apbpou 9.2.

12. KATAITEAIA

12.1. Meta amo éyypacn edomoinon, n COSMOTE &uvatal, pe tnv emidUlagn TuXOV TEPATEPW SIKOLWUATWY TG, va
katayyeilel Tnv mapovoa UUPOCN OMOTESATIOTE, OVO yla omoudaio AOyo, OMwE EVEELIKTIKA O€ TteplMTwaon: o) Mn cuppopdwaong
TOU ZuvlpouNTr UE OmoLadATOTE amd TG CUMPBATIKEG TOU UTIOXPEWOELG, OL omoleg Bewpolvtal OAeg ouolwdelg, B) Mepkng n
OAWKAG avakAnong, akupwong, tpomomnoinong n AREng tng &dstag tng COSMOTE, y) Oavdtou tou Zuvdpounth, KApUENG tou ot
KATAOTAOoN TITWXEUONG i} TAUoNG MANPWUWY 1 GAANG mapOpoLaG KATAoTaoNG, eite £xel UTOBANBEL altnon site 0L, HETATPOTAG TNG
VOULKAG Tou popdng, Bong tou umod kabeotwg SLdhuong, ekkaBApLlong, avaykaoTikAg Slaxeiplong kabwg Kat o kKdBe mepintwon
TIOU 0 SUVSPOUNTAG KataoTel adepéyyuog, §) otnv mepinmtwon tou dpbpou 11.

12.2. Evtog tpavta (30) nuepwv and tn B€on og LoxL tng adénong Twv TLHOAOYiwY, EEALPOUUEVWY TWV TIEPUTTWOEWV PEIWONG
Twoloyiwy, Toloyiwv mou adopolv Slebveic kAAoelg, SMS, kAAoelg SleBvolc meplaywyng, KANOCELS TOAUWMEGLKAG
mAnpodopnong, KANOELG 08 CUVTOMOUG KWSLKOUG Kal 1N yewypodlkolc aplBuoug (eatpoupévwy Twv KARoswv oe aplBpolg
Kwntng thAedwviag) 1 evidg dvo (2) unvwv and tn B€on oe oYXV TNG LOVOUEPOUC TPOTIOMOLNONG TWV MAPOVTwyY Mevikwv Opwv
Napoxng Ynnpeowwv and tnv COSMOTE, o Zuvépountng Stkatoutat va katayyeilel tnv mapoloa ZUuBacn alnuiwg pe eyypacdn
gdomnoinon tou npog tnv COSMOTE. H uhomoinon tng SLaKoT¢ mapoxnG TwV UNMNPECLWY UETA amo KatayyeAia tng cuppacng ek
MEPOUC TOU ZuvEpouNTH TPayUATOoNOLEiTaL EVTOC U0 (2) epyacipwy NUEPWY, EKTOG GV 0 ZUVSPOUNTAC {NTAOEL n Slakomr va
TipaypoTonolnBel o€ CUYKEKPLUEVO XPOVO.



12.3 3e kaBe mepimtwon Avong 1 ARéng tng olUPBAONG XAVETAL TO UTTOAEUTOMEVO OGO TNG oUVSEONG TOU TUVEpOUNTH, EKTOC
™¢ nepintwong tou apbpou 9.2.

12.4. H anwAela, kAomA f kataotpodn Tng Kaptag SIM ) tou E¢omAlopol, Sev amotelel omoudaio Adyo katayyeAiog tng
napoloag ZUUPBACNG EK LEPOUG TOU ZUVSPOUNTH, SE60UEVOU OTL TOV OXETIKO KIvOUVO TOV HEPEL AMOKAELOTIKA O ZUVEPOUNTAG.

12.5. 3e kGOt mepinmtwon katayyeAiag tng mapoloag ZUUPBAoNG kKablotavial APéows amaLTtnTEG OAEG OL TUXOV OLKOVOMLKEG
UTIOXPEWOELC TOU Tuvdpountr tpog tnv COSMOTE.

13. ANQTEPA BIA

H COSMOTE &&v euBuvetal €vavtt Tou TUVSpOoUNTH yLa TUXOV 1N EKTTANPWON TWV CUUBATLKWY TNG UTIOXPEWCEWY OE TIEPUTTWOELG
EMENEVONG OMOLOUSATIOTE YEYOVOTOCG AVWTEPAS Blag (OTwG EVOEIKTIKA 0 TIOAEWOG- €T €XEL KNPUXOEL lTE OXL — TAPAXEC, TPAEELG
S0A0pOOPAG, TPOUOKPOTIKEG €eVEPYELeC, Oeopnvieg, oclopol, £KPAELG, TUPKAYLEG, €EUMOPLKOL QmMOKAElOMOl, amepyieg
avtanepyleg, mpagelg EAAnvikwv, Kowotikwv 1 aAAwv opxwv, ¢uoLlKd EUNOSLa, oTHOOPALPIKEG OUVONKeG), N AANwWV
TIEPLOTATIKWY EKTOG TOU TeSlou eAéyxou TnG, KabBwg emiong Kat yla tn Asttoupyia kot Stacuvdeon alwv eBvikwv 1 Evwv
SIKTUWV KOLL TIG EV YEVEL EVEPYELEG TWV POPEWV TOUG.

14, EKXQPHzH

14.1. Ta SKOLWUATA TIOU QIOPPEOULV amd tv mapoloa IUuBacn ekxwpouvtal HOVo UETA amod €yypadn cuvaiveon tng
COSMOTE. 2tnv mepintwon autr, n mapovoa Z0PPBacn AVetal Kot umoypadetal véa pe tov ekdoxéa. O Tuvdpountng Kat o
ekboxEac eubuvovtal £1¢ OAOKANPOV YL TUXOV OLKOVOLKEG amattioelg thng COSMOTE yla uminpeciseg ou €xouv mapaoyxebel mpv
oo TNV NUEpopnvia ekxwpnong Kat 6ev €Xouv TLHOAoYNBEeL HEXPL TNV NUEPOUNVIA QUTH YLo OTtolovSHTToTE Adyo.

14.2. H COSMOTE &uvatat va ekywpel T SLKOLWUOTA TTOU AMOPPEOUV QMO TNV mapovcoa IUUBACH 1 Kol LEUOVWHUEVES
OTTOLLTAOELG TTOU TIPOKUTITOUV QO OUTAV.

15. NAHPHZ ZYMOQNIA - TPONONOIHZH — MH NAPAITHZH

15.1. H mapovoa ZuuBacn sivat n mAnpng Kot povn cupdwvia petafd tng COSMOTE kal Tou ZuvSpounTh Kol UTIEPLOXVEL
KaBe GAANG mponyoUeVNG Ypamtig N mpodopkng cupdwviog f emkowwviog pue tnv COSMOTE 1 e TOUG AVTUTPOCWOUC TNG.

15.2. H COSMOTE &ikatoUtalL va TPOMOTOLEL Toug Opoug TG mapovoag cUpdwva Ue T Kelpevn vouoBeoia. Z& mepintwon
povopepoUg Tpomomnoinong Twy mapdviwy Mevikwv Opwv Napoxng Yrnpeowwv COSMOTE, o Zuvdpounthig Sikatoutal, evtdg dUo
(2) unvwv amd tn B€on autng o WYY, va katayyeilel tnv mapovoa TUpPBacn alnuiwg pe éyypadn edomnoinor tou mpog Thv
COSMOTE.

15.3. H ek pépoug tng COSMOTE pn doknon r UEPLK AoKNon omoloudnmote SIKOULWUATOG TNG TTOU OTTOPPEEL ATIO TNV
napovoa Z0pPBacn dev pnopet va BewpnBel otL anotelel mapaitnon and to Sikalwpa autd, oUTe ATOKAELEL TNV AOKNGT) TOU OTO
pENOV.

15.4 TuxOv aKupOTNTA KAMOLOU Qo TOuG MapdOvieg 0poug dev emdépel akupotnta GAAwv 6pwv 1 tg ZUpPacng. OL
UTIOAOLITOL OPOL TTAPAUEVOUV OE LOXU KL AVATITUGO0UV TIANPWE T EVVOUA ATOTEAECHUATA TOUG.

16. ENIAYZH AIAOOPQN

O Zuvbpountig Suvatal va umoBdMel ypamtd mapdmovo otn AelBuvon Efumnpétnong Melatwv tng COSMOTE otig
TEPUTTWOELG TIou Bewpel 6tL n COSMOTE Sev tnpel T cUUPATIKEG TNG UTTOXPEWOELS. EdOoov n COSMOTE kpivel dikalohoynuévo
TO TOPANOVO Tou ZuvSpount Ba mpoxwproel oe emotpodn TwWv TUXOV KataPAnBéviwv amd to ZuvSpounty moowv. O
SUVSPOUNTAG UTTOPEL VaL ETILKOWVWVAOEL e TNV AleVBuvon E€urtnpétnong NMelatwv tng COSMOTE pe kAfion oto thAédwvo 13838
UE XPEwon cLUPWVA E TOV EKACTOTE LoxVovta Tipokatdloyo tng COSMOTE, pe emwotoAr] otn SievBuvon Aswd. Kndioiag 99,
115 24, Mapouot, pe dpaf oto 2102511888 n péow Popuoag Emkovwviag oto www.cosmote.gr.

0 Zuvriyopog tou KatavaAwth og cuvepyacia pe tnv EETT, 6mou kpivetal avaykaio, avtipetwrilel wSLKAoTKA TLG avemiAuTeg
Stadopég petafy Twv Tuvpountwy kat tng COSMOTE, ol omnoiec adopolv 0TouG GUUBATIKOUE OpoUC /KOl TNV eKTEAESN TNG
nopovcag TupPacng.

Ka&Be Sladopa petafd tou Zuvdpopunth kat tng COSMOTE og oxéon Ue 1) He adopun tThv mapovoa LUpPacn, Oa emlletal anod
Ta AlkaoThpla TN Katowkiag i tng €5pag tou Tuvdpountr f Tou TOMoU KATAPTIONG TG cUUBacng, Ta onoia Ba edpapuolouv To
EAANVLKO Aikalo.

17. THAEOQNIKOI KATAAOIOI

Ta dedopéva tou ZuvSpountn (6vopa, EMWVUHO, TATPWVUMO, StevBuvon) cupnepAapBavovtal o€ EVTUTIOUG 1 NAEKTPOVIKOUG
kataAoyoug tng COSMOTE r/kat tpitwy kat dUvavtal va mapéxXovtal Kal HEow TG AElToupyilag tng avtiotpodng avalntnong


http://www.cosmote.gr/

(avelpeon ovopaTog HECW TOou ThAEDWVLKOU aplBuol). O ZuvEpouNTAC EXEL Sikalwpa va EAEYXEL Kat va SLopBwvel Ta Sedopuéva
Tou Kabwg kat va IntnoeL tn Onuocieuon CUMMANPWMATIKWY SeSopévwy Tou N va {NTACEL OMOTESHTOTE va HNV
ouunepAapBAveTaL og £VTUTIO | NAEKTPOVIKO KaTAAoyo.

18. APXEIO AEAOMENQN NPOzQMIKOY XAPAKTHPA

Avadoplkd pe to B€pa tng emefepyaociag Twv MPOoowrikwy Sedopévwy yla tnv mopoxi twv Ymnpeowwv tng COSMOTE o
Juvbpountig umopel va  evnuepwBel amod TO OXeTkd Keipevo, TO omoio Pploketar avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.



