FENIKOI OPOI MAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAX COSMOTE

OL apovteg Mevikoi Opol, o cuvduaoud pe tnv Aitnon tou unoypddovta (oto €€n¢ “Tuvdpountig”’), kabopilouv Toug Gpouc Kat
TIG MPoUToBETeLg UTIO Toug omoioug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ A.E.” (oto €€nig “COSMOTE”) pe AOM
094493766, AOY OAE ABnvwv (Ap. FTEMH 2410501000), rou €8peleL oto Mapouot Attikng, A.Kndioiog 99, TK 15124, Oa mapéxeL
oto Zuvdpountn, ebpocov amodexBel tnv Altnor Tou, KAl £VOVTL TOU QVTOAAQYHATOG TIOU TIPOPAEMEL O TLLOKATAAOYOG TNG
COSMOTE, Skaiwpa Xpriong Twv UTNPECLWY NAEKTPOVLKWY ETUKOWVWVLWY (EVOELKTIKA GWVNAG, UNVUUATWY, Sladiktiou) Kabwg
Kal kaBe AAng unnpeoiag mou mpoadEpel n COSMOTE (oto €€h¢ Yrinpeaoiec), LEow Tou SLKTUOU TG, BAOEL TWV YEVIKWY adELWV
Aettoupylog Kat Twv adelwv Xpriong paSLOCUXVOTHTWY TIOU TNG £X0UV TtapaxwpnBel kat cupdwva pe TNV Keipevn vopobeaia.
OPIZMOI: “ApBuog KAong”: eivat o aplBuog tn xprion tou omoiou mapaxwpetl deutepoyevws n COSMOTE oto Zuvdpountr) Ue
v amodoxf ™G Altnong tou, UE OKOTO TN Xpnon twv Yrnpeowwv mou mapexel n COSMOTE. “Kdapta SIM”: n elbikd
KAToOKEVAOUEVN KapTa, Wdloktnoiag tng COSMOTE, n onola StatiBetal and tnv COSMOTE og duotkn i nAeKTpovIKn popodr (e-
SIM) oto Zuvépountr Me TtV amodoxn Tng AlTtNCNG TOU KAl N €yKATAOTAON TNG OmMoiag otov TNAEMKOWWVIOKO TEPUATIKO
E€omALOpO emutpémel TN oUvdeon pe to Siktuo tg COSMOTE kol thv mpocBacn OTLG MAPEXOMEVEG amd authv Yrnpeoiec.
“Tuvdpopuntng”: elval to GUOLKS 1) VORLKO TIPOOWTTO TIov, He TNV anodoxn tng Aitnong tou and tnv COSMOTE, anoktd Sikaiwpa
XPNoNg Twv YMNPESLWY TNG UE TOUG OPOUG Kal TIC TpoUToBETELC Tou TepLEXOVTOL 0TOUG Mevikoug Opoug. e Teplmtwon mou o
Xpnotng tou AplBuol KAfong eivatl ladpopetikd mpdowmo amd tov cuvspounTtr, o Suvdpountrg umoxpeolTtal va avadEpEeL ta
OTOLXELQ TOU XPNOTN. “TNAETKOWVWVLAKOG TepUATIKOG EEOmMALOMOG | “E€omALopOg”: KaBe e€omAlopog mou elval katdAAnAog va
ouvdebei pe to Siktuo tng COSMOTE kat mAnpol Ttoug 0poug NG Loxvouoag vopoBeoiag. “Ymnpeoio Meplaywyng”: eival n
UTINPEGCLO TIOU ETULTPETIEL OTOV ZUVOPOUNTH va SEXETAL KAl VOL KAVEL Xprion Twv YIinpeowwv otav Bploketal oto e€WTEPLKO, EPOTOV
Bpioketal oe meploxn kaAudng diktvou e to omoio n COSMOTE éxel cuva el oXeTIKN cupdwvia.

1.ANOAOXH THZ AITHZHZ

1.1 Katd tnv katdbeon kat g€étaon tng Aitnong n COSMOTE Sikatovtal va Intriost and tov unoPridlo Suvdpountr ta
SLKALOAOYNTIKA TTOU AIALTOUVTAL LA TOV EAEYXO TAUTOTNTAG Tou. H Aitnon mpéemel va £xeL utoypadei voupa amno tov urtoPrdLo
JuvbpounTHh.

1.2. H Attnon yivetal anodektr pe Thv yvwotonoinon tou AptBuol KArjong tou Zuvdpounty.

2.KAPTA SIM

2.1. H oUvéeon pe to Siktuo tng COSMOTE Kat n mpooPaon oTLG opeXOUEVEG YIINPECIEG TIPAYLATOTIOLE(TAL ATTOKAELOTIKA KoL
MOVO péow TG kKaptag SIM mou SiatiBetal oto Tuvdpountr He TV amodoyrn tng Altnong tou yla va xpnotpomnotnBel cludwva
e TOUG OpoUG TNG tapoloag SV UPBaoNG.

2.2. 0 ZuvSpountng Sev amoktd Kavéva Sikaiwpa Kuplotntag emt thg Kaptag SIM 1 enti twv mMAnpodopLwV o TTEPLEXEL, OUTE
SwkatolTal va Tapaxwpel Tn Xpron TN N va TNV EKUETAANEVETAL EVOVTL TPITWV UE N XWPLG avTdAAayua, oUTE va LETOTWAEL 1 va
EKMETANAEVETAL EUTMOPLKA LLE OTIOLOVEATIOTE TPOTIO TLG YTINPETieg.

2.3. O Zuvdpountng unoxpeouTtal va emotpéPel TV Kapta SIM otnv COSMOTE omotednnote tou {ntnbei nj, o mepinmtwon
TIOU QUTH TAPEXETAL O NAEKTPOVIKY Hopdr, N COSMOTE SikatoUtat va SLakOPEL TNV TTOPOXH UTNPECLWY TNE HECW OQUTAG, KO
16ilwg otav to emBarlouv Aoyol acdaleiag, EKTaKTNG avaykng fi dnuociou cupdépovtog oxetikol e Tn Asttoupyia Tou AlkTUou.
H COSMOTE Siatnpel to Sikaiwpa avalitnong tng kaptag SIM, oe puaotkn popdn, He KABe VOULUO HETO.

2.4. O Zuvdpountng umoxpeoutal va evnuepwoel t COSMOTE dueoa kat eyypaddws o Mepimtwaon mou n kapta SIM kAarei,
x06el, kataotpadel OAKA f UEPIKA 1 €XEL UTIOVOLEG OTL OL TIPOOWTILKOL TOUu KwoLKol yla Tn XPRon tng €xouv Slappelosl,
T(POKELUEVOU Va TtpayatonotnBel dpayr KAoewv otn oUvSeor] Tou. e KABe mepimtwon, o ZuVEPOUNTAC Ba elval ATMOKAELOTIKA
umeBUVOC YLaL TO GUVOAO TNG XPHONG TWV YTINPEGLWY TIOU TTPAYUATOMOoLOnKav LEow TG KApTag SIM péxpL tn dpayn.

2.5. H avtkatdotaon tng kaptag SIM kat n emavacluvdeon pe to Alktuo Ba Bapuvel to IuvSpount cUudwva e tov
LoxVovta TiHokatdAoyo tng COSMOTE.

2.6. O Zuvbpountnig euBuvetal anévavtt otnv COSMOTE yia k&Oe {npia Adyw avtioupuBatikig xpRong tng kaptag SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. Ka®’ 0An tn Sudpkela tng ZUMBAONG O ZUVOPOUNTAG ATOKTA Sikaiwpa AmOKAELOTIKAG Xpriong tou AptBuou KAnong. To
Swkaiwpa auto avapetafipBaletal otnv COSMOTE autodikaiwg pe tn Avon tng TupuBaong ya onotovénmote Adyo. I’ autniv tnv
nepimtwon n COSMOTE SwkatoUtal va mapayxwpnoel to Sikaiwpa xprong tou AptBpot KAong oe omolovénmote tpito, YETA TO
TEpag 6pnvou oclUPwWvVA e TV LoxUouoa vopoBeaia, xwpig va UTEXEL Kapia euBUVN EvavTl Tou ZuvSpounTh.

3.2. H COSMOTE 6&iatnpei 1o Sikaiwpa vo aldgel tov AptOud KArjong tou Zuvdpountr) otav autd emBaretal amd tnv
vopoBeoia f amno kpatikoug Gopeic f yLa tTexvikol§ Adyoug i Adyoug ou adopouv tn Aeltoupyia Tou AlKTuou.



3.3. Av 0 AplBud¢ KARong mapapeivel QmevEPYOTIOLNEVOG YLOL GUVEXEG XPOVLKO SLAoTnpa, HEYAAUTEPO TwV TPLWV (3) UNVWv n
COSMOTE Sikatoutal va Bewpnoel 6tL n mapovoa ZUUPBacn €xel AuBEl kat va anevepyomotnoetl tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. H COSMOTE &100£teL otov ZUVSPOUNTH) QMOKAELOTIKA KOl pHOVo Ty Kapta SIM xwplc va uméxel eubuvn yia tnv emloyn,
nipounOsta kat Aettoupyio tou E€omAlopoU, mou yivetal pe euBivn tou Suvdpounth. H kdpta SIM eykaBiotatat kot Asttoupyel
MOVO UE EYKEKPLUEVO oUWV LE TNV LoxUouoa vopoBeoia ESomAlopo, cuppatd pe to Siktuo tng COSMOTE. O Zuvdpountng
guBUvetal évavttl thg COSMOTE yia kaBe {nuia mou tuxov mpokAnBel oto Siktud TG armod Tn Xprion KN eyKeKpLUEVOU e€oTALOOU.
Ye kABe mepintwon n COSMOTE duvatat va pn cuvdéet 1 va amocuvdéel E€omAtopd mou mpokael mpoBARuata oto SiKTuo NG,
KaBwG KaL o€ OAEG TLG MEPUTTWOELG TIOU TTPOPBAETEL N EKACTOTE LoxUouoa vopobeaia.

4.2. H vroxpéwon aueong emotpodrg otnv COSMOTE tuxov umoloimou emdOTnonNg CUOKEUNG 1 TEPUATIKOU gEomALlopol i
AAANG ékmtwong 1 mpoodopdg tng COSMOTE mou dev €xel anooBecBel ocupudpwva pe 6oa opilovral otnv Altnon, e€akoAoubel va
LOYXVUEL KOl O MePUMTWOon anwAelag, KAOTNG N kataotpodng tou EEomAlopol, SeSopévou OTL TOV OXETIKO Kivduvo Tov dépeL
OTTOKAELOTIKA O ZUVSPOUNTAG.

4.3 O Zuvdpountng umoxpeoutal va xpnotuomnotel EEomAtopd oupfato pe to diktuo tng COSMOTE. O Zuvépountng dev pmopet
va TpoPel og mapamnoinon tou gfomAlopol f/kat o xprion Tou e€0MALOMOU yLa TapAvopeS SpaotnPLOTNTEG i UE CUCTAUATO TIOU
umopei va emnpedoouv tnv opr Asttoupyia Kat tnv moldtnTa tou Siktvou tg COSMOTE [m.x. cuotriuata petaddoong Stadiktiou,
SlopoTun emkowvwvia (peer to peer), Stapnxavikn enkowvwvia (Internet of Things)]. O Zuvdpountrg dev unopel va npoPel ot
petarwAnon e€omAtopol mou éxet AdBeL and tnv COSMOTE.

4.4, O SuvépouNTAC UTTOXPEOUTAL VO EVNUEPWVEL Apeoa Kal eyypddwg tnv COSMOTE ot mepimtwon KAOTG TG CUGKEUNG TOU,
T(POKELMEVOU va TipaypatornotnBel dpayr KAjoewv otn oUvEear) Tou. € KABe mepimtwon, o uvdpountng Ba elval amoKAELOTIKA
umeVBUVOC yLa TO GUVOAO TNG XPNONG TWV YIINPECLWY TIOU Tipaypatonotifnkav péow tou E€omAlopol tou Kal tng Kaptag SIM
pEXpL TNV evnuépwon tg COSMOTE. Mo tov EEOMALOPO mMapéXeTal eyyUnon amo ToV KATOOKEUOOTH, T KUpLa oTolXela tng omolag
avaypadovtal otov odnyod Xprnong tou. e MePMTWon €UPAVIONG TPAYUOTIKOU €AATTWHATOC N EAAEWPNG ouVOOAOYNHEVNG
dLétntag tou e€omAopoU, LoxVouv ol epi mwAnong Statdgelg tou Aotikol Kwdika avadopikd pe th S10pbwon, avtkatdotaon
KATL., TOU T(POIOVTOG, avefapTHTwE TNG YPOTTTHG EYYUNONG TTOU TTOPEXEL O KATOLOKEUAOTHAG.

4.5 Epdoov o EEomAlopog napexet mpooPaon oto Aladiktuo f/kat og ETatpikd Aiktuo Tou Zuvdpountr, LoxUouv ta e€AG:

4.5.1 H Staodpdiion tng acdpalolc Aettoupyiag tou Etatpikol AktUou tou IuvSpountr eival amokAelotiky eubuvn Tou
JuvSpounTh.

4.5.2 H mpaypatikn kivnon §gdouévwy mou katavalwoe o Zuvdpountns (xprion) epdavitetal oto Aoyaplacud mou ekSidel
n COSMOTE katdémv aitnong tou ocuvdpounth. Ma tnv mpoécBacn oto AlaSiKTuo HEow UTtoAoYLOTH, TapExetal ebapuoyn
Aoyloptkol amd tnv COSMOTE n omola mapéxel £va glxpnoto ypadiko meptBallov yla tn cuvdeon tou E€omAlopol oto
Aiktuo tng COSMOTE. Tuxov pétpnon tng xpriong dedopévwy amd tov E€omAlopd f aAAn edappoyr eival evOeIKTIKA Kal €XEL
kaBapd mAnpodoplakd xapaktnpa. e kopia nepintwon dev anotelel anodeln tng kivnong dedopévwy mou Katavahwbnke
Sedopévou OTL 0 PETPNTAC XPriong aduvatel va kataypaeL tn mpayuatikn kivnon Sedopévwy mou katavaAwOnke otav: (i) S
OUMTITTOUV oL PUBNICELS TOU HETPNTA He TNV Ttepiodo TLoAdynong, (ii) n olvéeon oto Aiktuo tng COSMOTE yivel péow tou
AELTOUPYLKOU CUOTAMOTOG XWPLG TN XProN TNG CUYKEKPLUEVNG edapuoyng, (iii) n ebappoyn aneykataotabel kat eykataotadel
€K VEOU OTOV UTTOAOYLOTH TOU ZuvSpounTh Ue amotéAeopa tn Slaypadn Tou LOTOPLKOU XProng ou amobnkeleTaL 6TO OKANPO
Sloko Tou umoloyloth tou Zuvdpopnth, (iv) yivel amétopa Siakomf tpododooiag R yeViKA S& TEPUATLOTEL KAVOVIKA N
edappoyn, (v) yivel xpnon tou E€omAlopol oe Sladopetikol umoloyloteg, (vi) yivel xprion @AAwv edappoywv Tou
KatavaAwvouv §eSouéva e AUTOUATEG EVNUEPWOELS I AOYLOULKOU CUUTieEaNnG TNG kivnang, (vii) yivel Sltaypadn Twv LoTopkwy
otolxeiwv xpriong amo tov (8o tov xprotn, (viii) Ta mpocbeta Sedouéva onupatodooiag yla tn Staxeipton thg ouvEeong
kataypadovral Katd pocéyyLlon Adyw oTPOoyYUAOTIOLCEWY KOL OE N TPAYUATIKO XpOVo.

4.5.3. Je mepinmtwon mou yivel eykatdotacn tng £dappoyng Aoylopikol mou mapéxetal and t COSMOTE ot éva
UTtOAOYLOTH, TIOPEXETAL OTO IUVSPOUNTH Mid, MN QTMOKAELOTIKY, G8ElQ XPAONG TOU OUYKEKPLUEVOU AOYLOHMLIKOU, HOVO ylo
T(POOWTILKA XPAON KAl HOVO yla 000 XPoVIKO Stactnua n COSMOTE mapéxel tnv Ynnpeola mpodcoBacng oto Awadiktuo oto
Suvdpopnth. H duvatdtnta xpriong Tou CUYKEKPLUEVOU AOYLOMLIKOU TIOU TIAPEXETAL OTO TuvEpountr Teplopiletal otn xprnon
™¢ Ynnpeoiog kat oto Babuod mou autd eival amapaitnto. H ddeta xprong tou Aoylopikol dev mepthapBdvel Sikaiwpo yia
OTOLASHTIOTE avamapaywyr] f avadlavour] Tou.

4.5.4 OL OVOUOOTIKEG TaXUTNTEG 0UVSEONG 0TO ALaSikTUO AIMOTEAOUV TIG HEYLOTEG SuVATEG TaxUTNTES SLOTL e€apTwvtal amnd
AA\EG OUVONKEG KL TEXVLKEG TTOPAUETPOUG TTEPAV TOU Aéyxou thg COSMOTE.

4.6 e mepintwon xpnong E¢omAlopol amd to Iuvdpountr) Tou TaPEXEL SUVOTOTNTA QUTOUNTWY EVNUEPWOEWV aMd TO
AladikTtUOo, 0 ZUVOPOUNTAG TIPEMEL VA EVNUEPWVETAL YO TG SUVATOTNTEG QUTEG amo Tov O6nyod Xpriong tnG KATOOKEUAOTPLOG
etaupeiog tou E€omAlopol.



5. YNHPEZIEZ - YIIOXPEQZEIZ THZ COSMOTE

5.1.'H COSMOTE mapéxel UMNPECLEG NAEKTPOVIKWY ETKOWVWVLWY 2nC, 3NG Kat 4n¢ Yevidg kabwg Kot kaBe GAAN unnpeoia mou
Ba anodpacioel oto pEAAOV va TPoodEPEL.

5.2 Ot Acikteg Mowotntag tng COSMOTE, ol Xapteg KAAUYPNG KAl N ToLOTNTO TWV ToPEXOUEVWY ard tThv COSMOTE unnpeolwv
avadépovtal avoAluTIKd otnv LotooeAida www.cosmote.gr.

5.3 H COSMOTE umoxpeoUTal va VNEEPWVEL TOV ZUVEPOUNTH YLl TA TLLOAOYLA TNG, TG CUVONKEG TOPOXNG KaL XPriong Twv
YTINPECWWY TNG KaL TO. XOPAKTNPLOTIKA TOU SIKTUOU TNG. OL AEMTOUEPELEC OVOPOPLKA HUE TLG TLUEG KOL TA TLLOAOYLA TIaPEXOVTAL
QVOAUTLKA aro TIC LoTtooeAibeg www.cosmote.gr, www.frogmobile.gr avdAoya pe to akéto cUvEeang Tou xelL emAEEEL, To SikTuo

KATOOTNUATWY TNG Kot T AteUBuvon EEumnpétnong Nelatwy tg.

5.4. H COSMOTE umoxpeoUTal va EVNUEPWVEL TOUG ZUVEPOUNTEG HECW YPATTOU UNvUpaTtog (SMS) 8éka mévte (15) NUEPEG pLY
arod t Afén TG MPomAnpwHEVNG aflag UTNPECLWY YL TNV ETUKELMEVN ANEN.

5.5. To 6iktuo tg COSMOTE mapéxet, kKot  €AdxLoto, KAAudn a) Twv YEWYPadLKWV TIEPLOXWV TTIOU KOTOLKEL TOUAAXLOTOV TO 95%
Tou MANBuopoUL NG Ywpag, B) TouldyLotov Tou 95% Tou TMANBUGUOU TWV VOUWY TIOU CUVOPEVUOUV WE YELTOVIKEG XWPEC KAl V) TOU
85% twv SlEBvwv auToKvNToSpOuwWY Kat €Bvikwv odwv. H kdAuyn mou mapéxel n COSMOTE péow tou SIkTUou TG avadpépetal
otnv wotooeAida tng www.cosmote.gr. H COSMOTE Ba mpoodEpel Tig YINpeoieg elkoot TEooEPLS (24) WPEG TNV NUEPA eTL emTa (7)
NUEPEC TNV eBSoudda, xwpic dlakomr], eKTOC amd pia Xpovikr mepiodo, n omoia Sev Ba umepPBaivel cuVoAKa Tig €L (6) WPEC
pnviaiwg, ebocov n SLakomr auth elval EVIEAWS amapaitntn ylo TNV €KTEAECH TWV OVOYKALWY EPYACLWY CUVTAPNONG Tou Ba
glvol Katd TEToLo TPOTIO TPOYPAUMUATIOUEVEG WOTE VA TIPOKAAOUV TNV ULKPOTEPN Suvarth avaotdtwon otoug Suvepountéc. To
Aiktuo thg COSMOTE sival oxedlaopévo £T0L WOTE TNV WPA HEYLOTNG Kivnong va gpdavilel: a) mbavotnto eUnAokng KAAoEWV
MKpOTEPN TOU 2%, B) TBavotnta Slakomng KAOEWV ULIKPOTEPN TOU 3%, y) SLaBeoLuoTNTA TOU SIKTUOU avd £T0G MeyaAlTepn N
lon pe 99,5% evw yla pia ouveyn mepiodo dldpkelag 48 wpwv Sev pmopel va eival pikpotepn amnd 95%.

5.6 H COSMOTE umoxpeoUtal vo e€TAlEL AUECA TO TIOPATIOVO. KOL OULTHATO TOU TUVSPOUNTH OXETIKA e TNV TtapayyeAia, T
€vapén, tn dlakomn, TNV TYWOAOYNGN KOL YEVIKA TNV MOLOTNTA TTOPOXHG TWV UTINPECLWVY TNG, TNPWVTOG TO OXETLKO apxeio omou Ba
avaypAdETAL TO ATIOTEAECHO TWV EVEPYELWV TNG YL XPOVLKO SLAoTnUa TTou ipoBAEMETOL ATO TNV LoxUouoa vopobeoia.

5.7. H COSMOTE &eopeletal amd TNV LoxUouoa VOouoBesia TEPL QUMOPPATOU TOU TIEPLEXOMUEVOU TWV ETUKOWWVLWY TIOU
T(PAYLOTOTIOLOUVTOL LECW TOU SLKTUOU TNG KABWGE Kol TEPL AMOPPATOU TWV MANPOPOPLWY TIOU ATEKTNOE ATO TOV ZUVSPOUNTH).

5.8. H COSMOTE e€umnpetel Toug ZuvSpountég yla Bpata PAaBwv pHéow TG el8LKAG, XWPIS XpEWan TNAEPWVIKAG YPOUMUNAG
13738, oUudwva Ue ta TPOoPAEMOEVA 0TV LOXUoUOoa VopoBeaia.

5.9. H COSMOTE mapéxel mpooPaon o€ UTNPECLEG EKTAKTNG AVAYKNG Kal o TTANpodopleg yLa Tov evtomiopd Tou KAAoUVTOG UE
Xprion Tou eviaiou eupwmaikol aplBpol KARoNG EKTOKTNG avaykng «112», kabwg Kot GAAWY aplOUwY EKTOKTNG AVAYKNG ATEAWS
Kall Xwpig Kapia umoxpéwaon Xprnong omoloudAMOTE HEGOU TIANPWHNG. Z€ TEPIMTWON KAOEWV MPOG TOV EVLAL0 EUPWTIALKO aplOud
€ktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxdv amdkpudn aplbuol kaAolvtog Zuvdpountr. EGv ta otoweia sival un
OVOKOLVWOLUO, 0 ZUVSPOUNTAG €XEL TO Sikaiwpa va IntrioeL eyypddwg, o mepimtwan KAong EKTOKTNG avaykng, va didovtal ano
v COSMOTE oTtov apuOSLO yLa TNV QVTLUETWIILON EKTAKTNG AVAYKNG GOopEa KATOTILV OXETIKOU QLTAOTOG TOU, TO OVOUA KAl TO
EMWVU O TOU yLa Tn SleukdAuvon tng Aueong eMEUBAONG AMOKAELOTLKA Kol LOVO YLa TOV 0KOTIO AUTO.

5.10. O ZuvdpopnTAg yLa BEpata cuvtipnong Kat ultoothPLENg avadopLkd e Tn ouvdeon tou umnopel va kaAet otn StevBuvon
e€umnpétnong nedatwv tng COSMOTE ota tnAédwva 13838 kat 1299 yia cuvdEoelg kaptokvntig FROG, ue xpéwaon cluudwva pe
Tov ekdoTOTE LoXUovTa Tipokataloyo tg COSMOTE.

5.11 H COSMOTE &ikatoUTatl va mapeUnoSilel Katd MEPMTWON Kot Ylot 000 XPOVIKO SLACTNO KPLVETAL GKOTILUO TNV QUTOMATN
npooPacn oe aplBuouc  unnpecieg O0tav autod SikaloAoyeital yla AOyoug amdtng r Katdxpnong cuidwva Ue TV oxvouoa
vouoBeoia

5.12 H COSMOTE yla TNV QVTLUETWITLON TIEPLOTATIKWY TIou adopolv TNV acdAAela, akepadTNTA KaL TG TUXOV amENEG oTa
OUOTAUATA Tou evlEéxetal va AapPavel PETpa Tou adopoUlV, EVOEIKTIKA, T SLeEVEPYELD amOTIUNONG KWOUVWVY Kol gAEyXWV
00hANELAG OE CUOTHHOTA, TNV KATAPTLON OXESLOU EMIXELPNOLAKAG CUVEXELAS, TN GUOLKH TTPOOTACIA TWV EYKATAOTACEWVY YLO TV
armotpony Un €ouclodotnuévng MPOoPacng O QUTEG Kal TNV mpootacio Toug amd GUOLKEG KATAOoTPodEG, TNV UAomoincn
pnxaviopwyv acdpdietog SIktuou Kot eAéyxou Aoyikng pdoBaocng, tn dlaxeiplon Kot mapakoholBnon Siktlou, TNV avixveuon Kal
QVTLUETWTTLON KAKOBOUAOU AoyLopLkoU.

6. NTAHPOOOPIEZ A TO ANOIKTO AIAAIKTYO:

210 apdv dpBpo mapéyovrol udvo YeVIKEC TTANPOdOPILEC YIa TNV TTOPOXN TWV UNNPEecLwY mtpooBaong oto Awadiktuo amod tnv COSMOTE.

AvaAuTtikég TANpodopleg KaL evnUEPwon TwV Juvdpountwy yia OAa ta mapakdtw Béuata Avolktol ALoSLKTUOU TTOPEXETOL OTNV LOTOoEA IS

https://www.cosmote.gr/pdf/TermsConditions/cosmote net neutrality.pdf (ebe€ic n «lotooeAibar), To mMePLEXOUEVO TNG OTOlaC amOTEAEL

Tunua twy Fevikwv Opwv.

H npdoBaon twv Juvdpountwv oto Stadiktuo eivat duvatn péow tou Siktuou COSMOTE 3G, 4G kot 4G+ KAl QMALTEL Ypion CUCKEUNG TTOU

urnootnpilel tnv mpooBaocn ota avtiotolya Siktua. MAnpodopisg yia tnv avamntuén tou Siktuou 4G kat 4G+ Sivovtal otov xaptn kaAudng mou

Bpioketal otnv totooeAida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.htmlwww-cosmotegr



http://www.cosmote.gr/
http://www.frogmobile.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf

6.1 Npaktikég Aaxeipiong Kivnong: H COSMOTE edappolet mpaktikég Staxeiptong kivnong, onwg emiBpdduvon tng mpooBaong, Stakomnn
™¢ mpoofaocng Kat TOALTIKA 0pBN¢ Xpriong, avaloya LE TO OLKOVOULKO Tpoypauua Tou Fuvdpountr. Emiong, n COSMOTE Suvatal va
ebapuolel emmpoobete MpakTikeES Staxeiplong kivnong, 6tav autd gival avaykaio kot Povo yio 600 Xpovikd SLaoTtnua amatteital, ouTwg
wote: a) va ouppopdwbel pe tv voupoBeoio (eBvikn N evwolakn), Ti¢ amobdcelg Sikaotnpiwv N SNUOcLwWV apYwv (Y amayopeuon

npooBaocng og MAPAVOUOUC LOTOTOmoUC KATT), B) TNV akePALOTNTA Kal TNV aodAAELd TOU SIKTUOU KAl TWV UTNPECLWY TIOU TTAPEXOVTOL LETOL
omd auUTO KAl TOU TEPUATIKOU £EOMALOUOU TWV XpNOoTwV Kat y) TNV mpdAnbn euddviong eumodiwv Adyw cuuddpnong tou SikTtvou 1 Tov
TEPLOPLOUO TWV ETIMTWOEWY OO TUXOV €EQLPETLKA 1) TPoowpLvr cuudopnon tou SIKTUoU tne.

6.2 Napdauetpot Nowotntag kat Enidpaocn Meplopiopwv Oykou Sedopévwv R xpnong teppatikol e€omAlopol: MapdeETPOL TOLOTNTAG
elval, evbeiktikd, n puBuoanddoon (throughput), n kabuotépnon (delay), n Stakbupavon tng kabuotépnong (delay variation A jitter) kat To
TIOCOO0TO OMWAELWV TIOKETWY (packet loss percentage). Avaloya e TO Tpoypoupa Tou Fuvdpountn, emBAaAAovial EPLOPLOUOL OYKOU
Sedouévwy, omwe Srakonn n emiBpdduvon otnv mAonynon A moALTkn 0pONg Xxprong.

Tuxov neploplopot otn xprion Teppatikol E€omAtopol avadépovtal otnv lotooeAida.
6.3 E€eldikeupéveg unnpeoieg: Tuxov e€eldikeupévec uninpeoieg avadépovtal otnv lotooeAida.

6.4 Tayvutnteg cuvdeonc oto Aadiktuo: H COSMOTE avaptd otnv lotooeAida, TOUAAXLOTOV pita dopd ava £T0C, ETILKOLPOTIOLNUEVEC TUIECG
Kal TAnpodopieg TwV TAXUTATWY cUvdeong oto Atadiktuo Kabwg kal xaptn kdAudng yia tnv avantuén tou Siktvou 4G kat 4G+ tng COSMOTE
KaBwc kat KABs dAAou SikTUoU, LECW TOU OTtoloU TIOPEXEL TipOoBaon oto AladikTuo.

6.5 NoALtikr) emavopOwoewv/amolNULWoEWV: & TEPIMTWON CUVEXOUC | EmavaAauBavouevng, apvnTIKAC amoKALONG Ao To KATW OpLo

TNC UEYLOTNC TaXLTNTAC O Suvdpountric SikatouTol EMOVOPOWOEWV EVW OE TEPIMTWON ONUOVTILKAC CUVEXOUC N EmovoAauUBavOUEVNC

apvNTKAC artokAtonc kat epocov n COSMOTE Sgv unmop€oeL va. tOKOTAOTAOEL TO TIPOBANUa evtoc tptdvta (30) NUEPWY Ao TV NUEPOUNV i
umtoBoAnC Tou mapamdvou, o Suvdpountic ExeL Sikaiwpa alAuLog kotayyeAiog thg cUpBaong Tou.

H nooelBacn-ocrto-8+ad a OH—SHVELER S-TO S o OSNO 4 a4

76. YNIOXPEQZEIZ TOY 2YNAPOMHTH

0 Zuvdpountng umoxpeolTaL:

76.1. Na evnuepwvel tTnv COSMOTE aueoa kat eyypddwc ya ke alayn Twv oTOLXELWV TToU TepLExovTal otnv Aitnon Tou
Kat Slaitepa tng SlelBuveong Tou Kal va mapExeL OAeg T MAnpodopieg MoOU amattovvTal Yl TNV AMPOCKOTTN TOPoXH TWV
Yrninpeowwv tne. Emiong o Zuvdpountig umoxpeoltal va evnuepwvel tnv COSMOTE oe nepintwon petafipacng tng cuvdeong
Tou, urtoypadovtag 6Aa ta anattovpeva amnod tnv COSMOTE f/kat th vopoBeaia éyypada

76.2. Na xpnotuorolel o Siktuo kat tig Yninpeoieg tng COSMOTE cUpdwva pe to vOpo, Toug 6poug Tng mapoloag SUUBacng
Kal Tt obnyieg tng COSMOTE, va pnv mpoPaivel og YETAMWANGN TWV UTINPECLWV TNG KAl va Unv mpoPaivel o mMpagelg n
TopaAPELG TTOU UITOPOUV VA EMNPEACOUV I va BEcouv og KivoUVOo TNV TTOLOTNTA KAL TNV TAPOoX TWV YIINPECLWV.

76.3. Na unv yvwotonolel g onolovérmote tpito toug mpoowrikols Kwdkoug acdaieiog (PIN kat PUK) tng kaptag SIM,
KaBwe kat v AapBdvel OAa ta anapaitnta LETPA yLA TNV POCTAGIA TWV TPOCWTILKWY ToU §€60UEVWV KOl TOU aOpPHTOU TWV
ETUKOLVWVLWV TOU.

76.4. Na xpnotporolel E€omAlopo mou 8e dnutoupyet mpoPArpata oto Siktuo tng COSMOTE.

76.5. Nat unVv avtlotpédel TIC TNAEPWVIKEG KAROELG.

76.6. No. un xpnotdomotel o (510G Kot va pnv emLTPENEL Og TPITOUG va XPNOLUOTOLoUV TG YINpeoieg ya avrnbikoug n
TMAPAVOOUG OKOTIOUG. EVEELKTIKA, KOl OXL TIEPLOPLOTIKA, O TUVSPOUNTAG amayopeVETAL va KAVEL Xprion Twv YINPESLWY TNG
COSMOTE yia va: o) cupBAAEL 1| eKTEAECEL omoLladnmote mapdvoun evépyela. Autd mepllapPavel, aAAd &g meplopiletal, oe
avdptnon, anoBrikeuon, petadoon f Stacmopd mAnpodopiag deSopévwy 1 UALKOU Tou eival UBPLOTIKG, ACENUVO, TTOPAVOHO,
AmEeANTKO 1} SUCHNULOTIKO H Ttou TTapaBLATEL 1) TPOOBAAEL TIVEU LOTIKA SiKaLwHATA KAOE aTOUOU 1) oVTOTNTAG 1 TTOU UE KABE



TPoOmo cupPalel otn Snuioupyia mMowikoU adikiuatog kot mapaPldlel tnv ekdotote LoxUouoa vopobBeoia, B) mpokaAéoel
omnotadnmote BAABN o€ avAALko, y) aveBACEL, QVOPTAOEL, SNUOCLEVCEL, LETAPEPEL, avaTaPAyEL, avadnULOUPYNOEL i SLaVELMEL
HE KABe TPOTO AOYLOUIKO 1 GAAO UALKO QmOKTNUEVO HECQ ammd TNV UTNPECia To omoio eival mpootateupdévo amo avilypadn
oUpdwva Pe ta Sikauwpata tou Snuioupyol tou (copyright), 6) powOei f/kaL SLABETEL TTEPLEXOUEVO TTIOU TIEPLEXEL KOAKOBOUAO
Aoylopkd | mpoypappata oxedtaopéva va mapepPAnbolv, kataotpéPouv 1 meplopioouv T Aeltoupyla omoloudnmote
AoyloptkoU f TnAemikowwviakol €€0MALOUOU 1 va epmodicouv AAAOUG XPROTEG va XpNnotpomnolouV Tig urtnpeoieg tng COSMOTE,
€) EYKATOOTAOEL KL VA TIPOWONoEL e OTOLOVENTIOTE TPOTIO, OTIOLOUSATIOTE EL60UG AUTOKANTN N KN €€oucLodotnuévn dladnuon
N 1N IntnBévta amd Tov MOPAAATITN NAEKTPOVIKA HNvUpATA (spam), oAUCLOWTEG EMIOTOAEC, CUOTAMOTA TUPAMISWY Kol
omoladnmote &AAN popdng avermBupntng mpowOnong Teplexopévou, ot) oteilel peydlo aplOud avtiypadwv dlwv A
TOPOUOLWY HNVUUATWY HE QONMAVTIO TIEPLEXOUEVO N KEVWV MNVUMATWY 1 apxelwv mou pmopel va BAagouv évav server,
Aoyaplaouo xpriotn, newsgroup, chat | mapopola unnpeoia, {) Eekwvnoel, emavoAdPel 1 He KABE TPOTO CUMUETAOXEL O KAOE
kePOOOKOTUKO 1) GANO tapdvopo oxESLo €l Bapog GAAou XproTn 1) TN eTaLpilag, ) CUMUETACXEL aTh cUANoYH 1 GUAAEEEL O (610G
MEYAAO aplOpd pnVUUATWY NnAekTpoviknG aAAndoypadiag (emails), n aAwv avayvwplotikwy mou Ba Bonboucav otn
KATOLOKOTIEUGN AOYLOMIKOU Kal TPOoWTrkwy Sedouévwy xpnotwv (spyware), ) umoduBei dA\o ATtopo cov OmMOCTOAEQ
punvupdtwy f mlaotoypadniosl tnv unoypacdr kdmowou dAAou (Pndlakn n xelpoypadn umoypadr]) 1 ekteAéoel onoladnmote
GAA\n amatn (mx  nAektpovikd Ydpepa “phishing”), 1) Slatapagel tv opaln Asttoupyla twv SIKTUWV Ko, YEVIKA, va
uTovopEeVoEeL Kat va urtoBadpioel To eminedo aodpdAelag twv Tuotnudtwy tg COSMOTE, a) £xeL mpooBacn o GUOKEUH GAAOU
aTOHOU N CUOTNUATWY, SIKTUWV, AOYIOUIKWY Kol SES0UEVWY €V ayvola TWV KATOXWV TOUG Kal Xwplg tTnv ocuykatdabeon toug
napaPlaloviag tv aoddAela Aoyaplracpol 1 Siktvou tng COSMOTE, B) xpnoldomoiwnoel 1 Siavelpel epyaleia pn
g€ouolodoTnUEVNG XPNONG I OUOKEUEC TapaBioong tng aoddAelag . amokwdIKOTIOLNTEG, AVIXVEUTEC passwords, cracking
epyalela, epyaleia moapakapng kpumrtoypadnong f Trojan Horse mpoypdupota, y) 0tav amoktd npocpacn oto dladiktuo
MEOW TWV UTNPECLWYV TNG €Talplog, Ba mpémel va yivetal cuvvoun Kat mpocdopn XPRon autwy, Kal va tnPel Toug KWOLKES
Seovtoloyiag tou Stadiktvou (m.x. RFC 1087 ethics and the Internet).

76.7 O ZuvSpountng €xeL Skalwpo va amoKTd MPOocBaon amoKAELOTIKA Kol povo o Sedopéva emkolvwviag ta omola
avadépovtal otov i8Lo, Kat cUpPwva Pe TIG SLATAEELS TNC EKAOTOTE LoxUouoac vopobeaiag.

87. XPHZH TQN YNHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

87.1. H COSMOTE mapéxelL oto Zuvdpountn, Héow cupBatol EEomAlopol Tou, MPOoPacn O UTINPECIEG TEPLEXOMEVOU TNG
COSMOTE r/kat tpitwv (Ede€ng Ynnpeoieg Neplexopévou), Orwg evdetktikd MyCosmos, MyCosmos View .

8%7.2. OL Yninpeoieg Meplexopévou xpnotpomolouvtal “wg €xouv”, xwpilg Suvatotnta TPOMOTOLoEWV | AANWV EMEUPACEWY
Qo Tov Zuvspountn.

8%7.3. 0 Zuvbpountnig amodéxetal, cupdwvel kal cuvopoloyel otL Ba kavel cUvvoun Kot pdadopn xprnon Twv Ymnpeouwy
Meplexopévou. Q¢ ek TOUTOU 0 TUVSPOUNTAG, EVEELKTLKA KoL OXL TTEPLOPLOTIKA, oUbwVEL 0Tl Sev Ba KAveL xprion Twv YINpeoLwvY
vy o) va mpoéevrioel BAABN oe aviAko, B) va LETASWOEL 1 VA QAMOKTACEL MPOOPROCN O TEPLEXOUEVO ToU eite mapaPLalel
omoLadnmote Skalwpata tpitwy, €ite MPOOPAAEL TN TMPOCWTIKOTNTA TPLTWV, ELTE TOPEVOXAEL LE OMOLOVONTIOTE TPOTO TA
OTOLKA KOl KOWVWVLKA Stkouwpata tpitwy, elte épxetal, e omolovEATOoTeE TpOTOo, o€ avtiBeon We To VOO, Y) va maparmhavhost
OTIOLOVEATIOTE WG TIPOG TNV TIPOEAEVUON TOU TIEPLEXOUEVOU TwV YTinpeotwv MNeplexopuévou, §) va {nNULWOEL e OTIOLOVEATIOTE TPOTIO
™ énAun tng COSMOTE 1 kal tpitwy, €) va Béoel oe kivbuvo tv aoddAela tou Siktuou tng COSMOTE, ot) va mpofel pe
OTIOLOVEATIOTE TPOMO OTNV Tpowbnon autdkAntng f un eéouvclodotnuévng Stadnuong i 1N INTNOEVIWY NAEKTPOVIKWY
pUNVupdtwv(spam), ) va armokaAUTtel TANPodOopLeG IOV TIEPLEXOUV TTPOOWTTLKA SedopEva.

87.4. H COSMOTE npoomnabei va e€aopaliosl upnAd moocootd acdpaleiog otn xprion Twv Yrnpeowwy MNeplexopévou, Kabwg
KaL 600 1o Suvatdv akplPeig, TMANpeLg, aflomioteg, enikalpeg mMAnpodopisg. Map’ dAa autd n COSMOTE &g Ssopevetal Kat Sev
TIAPEXEL KAVEVOC €ld0oug eyyunon avadoplkd He TNV aodAAEld Kol TO TEPLEXOUEVO Twv Yrnpeowwv [Meplexopévou. O
Juvbpountig eivat umelBuvog yla KABe Kivbuvo TOU MMOPel Vo TIPOKOAECEL N XPron OMOLOUSHTIOTE TIEPLEXOUEVOU,
oupnepthapBavopévng onolacdimote anodachg Tou va Baclotel otnv opBdtnta, MAnpdTNTa, gykupdTNTA /KAl XPNoloThTA
OTOLOUSNTIOTE TEPLEXOUEVOU TWV YInpeowwy MNeplexopévou.

87.5. H COSMOTE 6¢ev ¢pEpel omotadrjmote euBuvn yla thv acdpdAela, To GUVVOUO KAl TNV EYKUPATNTO TOU TIEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou tpitwy, ot omolol(tpitol) €xouv TNV MARPN AOTIKA Kol TOWLKAR guBUvn yla TG ulnpeoieg autég. O
JUVEPOUNTAC O’ AUTEG TLG MEPUTTWOELG, TIPETIEL VAL AeUBUVETAL GTOUC TPITOUC yLa 0TLEATIOTE TUXOV TtpoKUEL amtd Tnv emiokedn
A/KaL xpnon tTwv YINpeoLwy auTwy.

87.6. H COSMOTE &tkatoUtal vo TPOTOTOLEL TOUG OpoUG TpdGPacng Kat xpriong tTwv Yitnpeolwv MNeplexopévou, KabBwe Kot va
Slakomtel rj tponomnolei onotadrinote Yrinpeoia Neplexopévou.

87.7. H xpnon kat mpooPaocn otig Yrnpeoieg MNeplexopévou onuaivel pntr kat avermipUAOKTN €K LEPOUG TOU ZuvEpounTn
aroS0oxA TWV YEVLKWY KOL TWV TUXOV ELSLKWY 0pwV KABe Yrinpeaoiag Meplexopévou, OMwE EKACTOTE LOXUOUV.

87.8. Eluonuaivetal ot ol avAhAkol, ou Sgv €xouv cupIAnpwaoel to 18° €1o¢ TNg NALKIOG TOUS, amayopeVETAL VA KAVOUY
Xpnon twv Ynnpeowwv MepLEXOUEVOU TIOU CUNPWVA HE TO VOUO ameuBUvovTal amoKAELOTIKA O €VAALKEG. Z€ TEPLTTWON TOU
avAAlkol, Tapd tn pNTH WG Avw amayopeuch, KAvouv xprion Ymnpeowwv MNeplexopévou mou Bewpolvtal aKATAMNAEG yla



autouc, n COSMOTE 8ev dépel kapia eubuvn, dedopévou OTL N pooTacia Twv avnAikwv anote)el mpwtiotwg umoxpéwon Tou
JuvbpouNnTH, 0 omoiog EUBUVETAL ATIOKAELOTLKA.

87.9. O avaAutikol 6pol xpriong Twv Yninpeowwv Meplexopévou tou MyCosmos gudavifovral otn otooeAida tng COSMOTE
otnVv nAektpovikn StevbBuvon www.cosmote.gr

8%7.10. H xpéwon Ynnpeowwv MoAupeoikng NAnpoddpnong (YMNM) yivetal péow tou Aoyaplacpou tng COSMOTE. Ou YN eivat
UTNPEcieg meplexopévou mpootiBéuevng atiag tng COSMOTE 1 tpitwyv Kal Xpewvovtal £iTe Ye TNV amooToAn eite pe tn Afdn
SMS and kat mpog S5Pndloug kwdikol Twv oelpwv 54XXX & 190XX €wg 195XXkat 196XX eite pe KAROELG GWVAG MPOG TLG
aplBuooelpeg 14XXX, 901,909, 806,812,825,850 & 875. OL mapamdvw oplBuoocelpég Suvatal va Tpomonotnbolv KATomw
OXETLKNG anodaong tng EETT.

87.11. H xprion twv Yrinpeotlwv Meplexopévou ouvioTa amodoxn Twv 0pwVv Xprong Toug K LEPOUG TOU ZUVEPOUNTH.

87.12. H COSMOTE SwkatoUtal vo. armooTEANEL EVNUEPWTLKA Kot StapnuoTikd unvopata avadoptkd pe ta Npoypdppota
I/xat Tig Ynpeoieg tng Héow nAektpovikol taxudpopeiou (e-mail) A ypamtol unvopatog (SMS), ota otolyeia enkowvwviag mou
SnAwBnkav amnod tov MeAdtn otnv avtiotolxn evotnta. 2 nepimtwon mou o MeAdtng dev emBupel va AapPBavel StadnuloTikd
punvopato péow e-mail f SMS yla Tov 6Komo T MPowdNnong TWV MPOLOVTIWY Kal UTNPECLWY TN Etatpeiag, umopel va SnAwaoet
NV avtippnor Tou UE OXETIKO aitnud Tou ot omolodrimote Katdotnua f kaAwvtog oto 13888 1) NAEKTPOVIKAE HECW TNG GOPUOC
erukowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) i pe éyypado aitnua oto fax 210-3405129.

98. XPEQZEIZ — MAHPQMEZ

98.1. H COSMOTE xpewvel Tov SuvSpountr, cUUPWVA UE TOV EKACTOTE LOXUOVTA TLLOKATOAOYO TNG, ME: O. T TUXOV TEAN
olvbeang, emavacuvdeong, B. Tnv T 8tdBsong f avtikatdotaong kaptag SIM, y. ta mdayla pnviaia TéAn yia kabe Yninpeoia, 6.
Ta TEAN TwV KANOEWV TIOU TIpayUaTOnoLROnkay, €. ta TEAN aAAayrG OLKOVOULKWY TIPOYPOUUATWY, KOBWG Kal Tuxov ala TéAn
TIoU avapEPOVTAL OTOV EKACTOTE LOXUOVTA TLHOKATAAOYO TG mou PBploketal otnv otooeAida thg www.cosmote.gr. Emiong, n
COSMOTE XpeWVEL TOV ZUVSPOUNTH LE TUXOV GAAEG 0DENEG TOU oUWV Ue Ta cUpdwVNBEvTa petal Tou SuvEPOoUNTH KOL TNG
COSMOTE. O @.M.A. kat tuxov Aot dpopot 1 téAn emBaplvouv Tov Zuvdpounth. Emiong tov Zuvdpountr Bapuvouv Tuxov
£€o6a (Aeltoupytkd, SlkaoTikd, | dMa) ota omoio umoBdAAetat n COSMOTE Adyw NG MR EKMARPWONG TWV CUUBATIKWY
UTIOXPEWOEWVY TOU ZUVOPOUNTH. Z€ MEPIMTWON TIOU 0 ZUVOPOUNTAG emBUPEL va AdBel TARpn availuon Twv KACEWV Tou, O
JuvépouNTAG SNAWVEL OTL, EQV XPROTNG TNG oUVSEONG eival SLAPOPETIKO MPOCWTIO ATO TO TUVSPOUNTH, O XPOTNG i} OL XPHOTEC
¢ ouvdeong eival evipepol yla TRV AfYPn avaAutikol Aoyaploopol e mARpn avaypadn Twv Pndiwv Twv KaAoUpevwy
aplBpwy.

98.2. H COSMOTE &iwkatovtal va PeTaBAMEL Ta TWOAOYLA TNG CUMPWVO ME TO VOUO KL TOUG KAVOVEG TOU UYLOUG
QVTOYWVIOMOU HE KpLTAplo Tov TANBwPLopd KAl TO OUVOALKO KOOTOG TAPOXAG Twv YMNPeowv Ttng, oTo omoio
OUUTEPIAAUBAVETAL TO KOOTOG EMEVOVUOEWV KAl TO KOOTOG AELToupylag Kal ouvtrpnong tou Siktiou tng. Tuxov avénon twv
Twoloyiwv cupudwva pe Ta avwtépw Ba oxUel 6mwg mpoPAEneTal amod Thv oxvouoa vopobeoia. Evtog tplavta (30) nuepwv
aro tnv Béon oe woxy ™G avénong twv TlhoAoyiwv, ektdg av AAwg oploBel amd tnv ekdotote LoxVouoa vopobeoia,
€€QPOUUEVWV TWV TIEPUTTWOEWV HElwonG TiHoAoyiwy, TipoAoyiwv ou adopolv Siebveic kAnoelg, SMS, umnpeoieg SteBvoug
TEEPLAYWYNG, KANOELG TMOAUMEOIKAG TAnpoddpnong, KAAOELG o0 OUVIOMOUG KWSWKOUG Kol pn yewypadikoug aplduole
(e€atpoupévwv twv KAAoEwV o aplBpoug Kntig thAsdwviog) o Zuvdpountig Sikawoutal va katayysilel thv mapoloa
SUpuBaon alnuiwg pe Eyypadn elbomoinon tou npog tnv COSMOTE. Itnv nepinmTwon mMou Ta TPOTOMOLOUEVA TLLOAOYLA TiBevTal
og oYL oe Alyotepo amd tpelg (3) pAveg amd tnv nuepounvia evnuéPWong TwV cuvEPOUNTWY/XPNOTWY CXETIKA HE auTh, N
COSMOTE, odeiletl va emotpéPel 0To GUVEPOUNTH/XPNOTN TO TUXOV EVATIOUEIVAV XPNUATIKO UTIOAOLTO, KOTOTILV QLTAOEWG TOU
ouv8pountr/xprotn, evtog tplavra (30) nuepwv.

98.3. H COSMOTE 6gv edapuolel TEAOG amocUVEeonG yLo TNV KATAPYNon cUVSECEWY KapToKLVNTAG ThAsdwviag.

9:10 AIAKOMH NAPOXHZ YNHPEZIQN

Se mepintwon mou o uvSpountrg dev tnpel omoladAmoTe amod TG CUUPBATIKEG TOU UTIOXPEWOELG | O TIEPUTTWOELS AMATNG,
COSMOTE SikatoUtal va SLakOWPEL TPOowWPLVA 1 OPLOTIKA 1) VAL TIEPLOPLOEL TNV TTOPOXN TWV YIINPECLWY TNG.

110. AIAPKEIA THZ 2YMBAZHZ

H Sldpkela tng ocupPBaong eival aopiotou xpovou. Metd tv apxLKn gvepyomoinon tng ouvdeong, n oUVEech MAPAUEVEL OTA
otolxela Tou cuvdpountr dekatpeig (13) uveg amo tnv evepyonoinon te. H Sldpkela auth mapateivetal pe KABs avavéwaon
XPOVOU opiag BACEL TNG EKAOTOTE LOXUOUOAG EMMOPLKAG TIOALTIKNG TG COSMOTE. O ZuvSpopuntig €XeL Sikaiwpa kotayyeAiag
™G oLUPAGCTG TOU OTOTESATIOTE. 2TNV MEPLUTTWON AUTH XAVEL TO TUXOV UTIOAEUTOUEVO TTOCO TNG CUVEEDHG TOU, EEALPOUMEVNG TNG
neplntwong tou apbpou 98.2.

121. KATAITEAIA


http://www.cosmote.gr/

121.1. Metd anod éyypacn edomnoinon, n COSMOTE Suvatal, pe thv eridpUAaén Tuxdv TEPALTEPW SLKOLWUATWY TG, Vo
katayyelhel Tnv mapovoa ZUUPBACN oNOTESATIOTE, OVO yla omoudaio AOyo, OMwG EVOELIKTIKA O€ TtepIMTWaon: o) Mn cuppdpdwaong
TOU Iuvdpountr UE omoladAMOoTE and TG CUMPBATIKEG TOU UTIOXPEWOELG, OL omoleg Bewpolvtal O6Aeg ouolwdelg, B) Mepkic n
OALKNG avakAnong, aklpwong, tporomnoinong n Anéng tng adelag tng COSMOTE, y) Oavdtou tou Zuvépounth, KNPuéng Tou ot
KATAOTAON TTWXEUONG N TAUONG MANPWHWV 1 GAANG MapOUOLAG KATAOTAONG, £lTe £xeL UTTOBANDEL altnon eite 0L, LETATPOTIAG TNG
VOULKAG Tou popdng, B€ong tou umo kabeotwg StaAuong, ekkabapLong, avaykaoTikig Slaxeiplong kabwg kal os kKABe mepintwaon
TIOU 0 ZUVOPOUNTIG KATAOTEL adepEyyuog, §) otnv mepimtwon tou apbpou 118.

121.2. Evtog tplavta (30) nuepwv and tn B€on o€ LoxL TNG aUENONG TwV TLLOAOYIWY, EEALPOULEVWY TWV TIEPLTTWOEWVY HEIWONG
TlHoAoyiwy, TwHoloyiwv mou adopouv Oiebveig kAAoelg, SMS, kARoelg Olebvolg meplaywyrg, KANOCELC TIOAUUEGCLKNG
mAnpodopnong, KANOELG 0 CUVTOMOUG KWELKOUG Kol 1N YEWYPAPLKOUS aplBpoug (e§apoupévwy Twv KANCEWV O apLBpoug
Kwntg thAsdwviag) 1 evtdg dvo (2) unvwv amnd tn Béon oe LoV TNG LOVOUEPOUC TPOTIOMOINONG TWV MapPovVTwy Mevikwv Opwv
MNapoxng Yrnpeotwv amnd tnv COSMOTE, o Suvépountic Sikatoutat va katayyeilel tnv mapoloa TUuBacn alnuiwg pe gyypadn
eldonoinon tou npog tnv COSMOTE. H uhomoinon tng SLaKoT G MapoxnG TWV UNNPECLWY UETA amo KatayyeAia tng cuppaong ek
UEPOUC TOU JuvEpouNTH TpayUaTonoLeital eviog U0 (2) epyacipwy NUEPWY, EKTOG AV 0 JUVSPOUNTAG {NTACEL N Slakomr va
nipaypotomnolnBei o ouykekpLpévo xpovo.

121.3 3e kaBe mepintwon AVong 1 ANéng Tng cUUPAONG XAVETAL TO UTIOAEUTOMEVO TTOCO TNG OUVSECNG TOU ZUVOPOUNTH, EKTOC
™G nepintwong tou dpBpou 98.2.

121.4. H anwAela, kKhom 1 kataotpodn NG kaptag SIM r tou E€omAopou, Sev amotelel omoudaio Adyo katayyeAiag Tng
napovoag ZUUBACNG EK LEPOUG TOU ZuVSPOUNTH, S€60UEVOU OTL TOV OXETIKO KivOUVO ToV HEPEL AMOKAELOTIKA O ZUVEPOUNTAG.

124.5. Se kGOe mepintwon katayyehiag tng mapovoag UUPBaong KabioTavral APEéowS AMALTNTEG OAEG OL TUXOV OLKOVOULKEG
UTIOXPEWOELG TOU Zuvdpountr pog tnv COSMOTE.

132. ANQTEPA BIA

H COSMOTE &&v euBuvetal €vavtt Tou ZUVSPOUNTH YLt TUXOV 1N EKTTIANPWON TWV CUMPBATIKWY TNG UTIOXPEWCEWY O TIEPUTTWOELG
EMENEVONG OMIOLOUSATIOTE YEYOVOTOC AVWTEPOC Bilag (Omwg eVOEIKTIKA 0 TIOAELOC- €ite €XEL KNPUXOEL elte OXL — TAPAXEC, TPAEELC
S0AlopBOpAg, TPOUOKPATIKEG €VEPYELEG, Oeopnvieg, oelopol, EKPNAEELG, TUPKAYLEG, EUTMOPLKOL QTOKAELOMOL, Qmepyieg
avtanepyieg, mpagelg EAANVikwy, Kowotikwv 1 GAAwv opxwv, GUOIKA EUTOSLA, OTHOOPALPIKEG OUVONKEG), N AAWV
TIEPLOTOTIKWY EKTOG TOU TieSiou eAéyxou tng, Kabwg emiong Kot yla tn Astoupyia kat Stacuvdeon GAAwv €BVIKWV 1 Eévwv
SIKTUWV KOLL TIG EV YEVEL EVEPYELEG TWV POPEWV TOUG.

143. EKXQPHZH

143.1. Ta SIKOLWMATO TIOU AIMOPPEOUV QMO TNV Tapoloa ZUUPBACN EKXWPOUVTOL LOVO HETA amd £yypadn cuvaiveon tng
COSMOTE. Ztnv mepimtwon auth, n mapoloa ZUUBacn AVetal kat umoypddetal véa pe tov ekdoxéa. O ZuvSpountng Kot o
ekdoxéag euBUvovtal el OAOKANPOV YLOL TUXOV OLKOVOULKEG artatthoelg thg COSMOTE yia umnpeaoieg mou €xouv apaocyebei mptv
arod TNV NUEPopnVia EKXwPNong Kal 6ev €XouV TLLOAOYNBEL LEXPL TNV NUEPOUNVIA QUTH YLOL OTIOLOVSHTIOTE AdyoO.

143.2. H COSMOTE SUvatal va ekxwpel Ta SIKOLWUOTA TTOU AropPEOLV Ao TV Tapovoa TUUBOCN f KOl LUEUOVWHEVEG
QUTTOLLTIOELG TIOU TIPOKUTITOUV QO QUTAV.

154. NAHPHZ YMOQNIA — TPONOMNOIHZH — MH NAPAITHZH

154.1. H mapovoa TuuBacn ival n mARPNG Kat povn cupdwvia petafd tng COSMOTE Kal Tou ZuvSpounTh Kal UTEPLOXUEL
KABg AAANG ponyoUEVNG YpaTHG  tpodopLkAg cupdwviag A emkowwviag pe tnv COSMOTE 1 e TOUG AVTUTPOCWIOUG TNG.

154.2. H COSMOTE 68ikaioUtal va TPOTOTIoLEL TOUG OPOUG TG tapoucag cUdwva pe TNV Keipevn vopoBeoia. e mepintwon
povopepoUG Tpomomnoinong Twv nmapoviwy Mevikwv Opwv Mapoxrc Yrnpeowv COSMOTE, o Zuvdpountrg dikatoutal, evtog SUo
(2) unvwv amo tn B€on authg og oYL, va katayysilel tnv mapoloa IUpBacnh alnuiwg pe éyypadn ewdomoinor Tou mpog thv
COSMOTE.

154.3. H ek pépoug tng COSMOTE pn Goknon r UEPLKr] AOKNON OMOLOUSATIOTE SLKOLWUATOC TNG TIOU OMTOPPEEL Ao TV
nopovca UpuBacn dev urnopei va BewpnBel otL amoteel mapaitnon amnd to Sikaiwpa autd, oUTe AmoKAEiEL TV AOKNCT TOU OTO
HENOV.

154.4 Tuxdv akupdtnTa KATIOLOU amd TOUG TIOPOVTEG 0poug Sev emidEpel akupoTNTA GAAWV Opwv N TG TUUBacng. OL
UTIOAOLTTOL OPOL TTAPAUEVOUV O€ LoXU KL AVATITUGOOUV TIANPWGE T EVVORA AOTEAECHATA TOUG.

165. ENIAYZH AIAOGOPQN

O Juvépountng Suvatal va UToBAMeL ypamtd mapdmovo otn AlevBuvon Efumnpétnong MNelatwv tng COSMOTE otig
TEPUTTWOELG TIoU Bewpel 6tL n COSMOTE Sev tnpel T cUUPBATLKEG TNG UTTOXPEWOELS. EdOoov n COSMOTE kpivel dikatohoynuévo



TO TOPANOVo Tou XuvSpount Ba mpoxwproel oe emotpodn TwWv TUXOV KataPAnBévtwv amd to uvSpounti moowv. O
JuvEpOUNTAG UMOpPEL va EMLKOLVWVNOEL PE TNV AleuBuvon E¢unnpétnong Melatwv thg COSMOTE pe kAnon oto tnAédwvo 13838
UE XpEwon cVLUPWVA UE TOV EKAOTOTE LoxVovta Tipokatdloyo tng COSMOTE, pe emwotoAr] otn SievBuvon Aswod. Kndioiag 99,
115 24, Mapouot, pe daf oto 2102511888 i péow Popuag Emkovwviag oto www.cosmote.gr.

0 Zuvnyopog tTou KatavaAwTtr o€ cuvepyaoia pe tnv EETT, 6mou KpilveTal avaykaio, avilLETWTIZEL EEWELKOOTIKA TLG OAVETUAUTEG
Sladopég petafl Twv Zuvdpopuntwy kat tg COSMOTE, ot omoieg adopolv otoug cupBatikols Opoug r/Kat TNV eKTEAECN TNG
napovoag Zupupaocng.

KaBe dladpopd petau tou uvbpountn kat tng COSMOTE oe oxéon pe f e adopun tnv napovoa UpPBacn, Ba emhletal and
Ta AlkooTrpLla. TNG Katowkiag i tng €5pag tou Tuvdpountr f Tou TOMoU KATAPTIoNG TG cUUBacng, Ta omnoia Ba edpapudlouv To
EAANVLKO Aikato.

176. THAEDQNIKOI KATAAOIOIl

Ta dedopéva tou ZuvSpountn (6vopa, EMWVUHO, MATPpwVUHo, StevBuvon) cupnepapBavovtal o€ EVTUTIOUG 1 NAEKTPOVIKOUG
kataAoyoug tng COSMOTE f/kat tpitwy kat dUvavtal va mapéxovtal Kal HECW TG AElToupyilag Tng avtiotpodng avalntnong
(avelpeon ovopaTog HECW TOou TNAEDWVLKOU aplBuol). O ZuvSpounTAG EXEL Sikalwpa va EAEYXEL Kat va SLopBwvel Ta Sedopéva
Tou Kabwg Kat va {NTRoeL tn OnUocieuon CUUMANPWMATIKWY SeSouévwy Tou N va {NTHOEL OMOTESHTOTE va HnV
ouunepAapBAaveTal og £VTUTIO | NAEKTPOVIKO KaTAAoyo.

187. APXEIO AEAOMENQN NPOzZQMNIKOY XAPAKTHPA

Avadoplkd pe to Oépa tng emefepyaciag tTwv MPoowrikwyv Sedopévwy yla tnv mopox twv Ymnpeowwv thg COSMOTE o
Juvbpountig umopel va  evnuepwBel amod TO OXeTkd Keipevo, TO omoio Pploketar avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/

