FENIKOI OPOI NMAPOXHZ YMHPEZIQN KAPTOKINHTHX THAE®QNIAZ COSMOTE

O1 napovTeg levikoi ‘Opol, og ouvduaouo pe Tnv AiTnon Tou unoypdagovta (oTo €Eng “SuvdpounTng”), kabopilouv Toug 6poug Kai TIG
npolnoB&oeig unod Toug onoioug n ETaipia “COSMOTE - KINHTEZ THAEMIKOINQNIES A.E.” (oTo €§ng “COSMOTE") pe AOM 094493766,
AQOY ®AE ABnvwv (Ap. TEMH 2410501000), nou €dpelel ato Mapolal ATTIKAG, A.Kngioiag 99, TK 15124, 6a napéxel oTo ZuvdpounTn,
€pooov anodexBei Tnv AiTnon Tou, Kal €vavTi Tou avTaAAaypaTog nou npoBAEnel o TigokatadAoyog Tng COSMOTE, dikaiwpa Xprong Twv
UNNPECIOV NAEKTPOVIK®OV EMNIKOIVOVIOV (EVOEIKTIKA QWVAG, HNVUHATWV, 81adikTUoU) KaBmG Kal kKaBe AAANG unnpeciag Nou NPoo@EPE! n
COSMOTE (oTo €ERG Ynnpeoieg), NEOw Tou JIKTUOU TNG, BACEI TWV YEVIK®OV adel®Vv AEIToupyiag Kal Twv adei®v Xprong padioocuXvoThnTwV
nou TNG €xouUV NapaxwpnBei kal cUPP®Va PE TNV KEiPevN vouoBeaia.

OPIZMOI: “ApiOudg KAnong”: eivar o apiBpog Tn Xprnon Tou onoiou napaxwpei deuTepoyevwg n COSMOTE oTo SuvdpopnTn HE TNV
anodoxn TnG AITnONG Tou, WE OKOMO Thn XPRon Twv Ynnpeoi®v nou napexel n COSMOTE. “Kapta SIM”: n €8ikd KATAOKEUAOWEVN KAPTA,
1dlokTnoiag Tng COSMOTE, n onoia diaTiBetal and Tnv COSMOTE o€ Quaikn 1 nAekTpovikr Hop®n (e-SIM) aTo SuvdpounTr He TNV anodoxn Tng Aitnong
TOU Kal N €yKATAoTaon Tng onoiag atov TnAEnikovwviakod TepuaTiko EEonAIoPO enitpénel Tn ouvdean We To dikTuo Tng COSMOTE kai Tnv npdoBacn aTig
NapeXOpEVEG anod auTnv Ynnpeoieg. “ZuvdpounTng”: €ival To QUOIKO N VOUIKO nNpdowno nou, We Tnv anodoxn Tng AiTNOAG Tou and Tnv
COSMOTE, anokTa dikaiwpa Xprong Twv YNNPESI®V TNG HE TOuG OPOUG Kal TIG NpoUnoBETeIg Nou nepIEXovTal aToug Mevikoug 'Opoug. e
nepinTwaon nMou o XpnoTng Tou ApiBuol KARong eival 31apopeTikd npocwno and Tov ouvdpounTr), o SuvdpounTng unoxpeouTal va
avagepel Ta aToixeia Tou XpnoTtn. “TnAsnikoivwviakdg TepuaTikog EEonAiopog i “EEonAiopog”: Kabe eEonAiopdg nou gival kataAAnAog va
ouvdebei pe To dikTuo TNG COSMOTE Kal NANpoi Toug 6poug TG IoXUouaag vouoBeaiag. “Ynnpeoia MNepiaywyng”: €ival n unnpecia nou
ENITPENEI OTOV SUVOPOUNTH va JEXETAl KAl va KAVEl XpAon Twv YNNpeoiwv OTav BpiokeTal oTo EWTePIKO, OGOV BpioKeTal Og nepIoxn
kaAuywng SIKkTUOU WE To onoio n COSMOTE €xel cuVAWEI OXETIKA CUUQ®Via.

1.ANOAOXH THX AITHZHX

1.1Karta tnv kaTdbeon kal eE€taon Tng Aitnong n COSMOTE dikaloUTal va {nTAOoEl anod Tov unown@io SuvdpounTr Ta dIKAloAoyNnTIKA nou
anairouvTal yia Tov €Aeyxo TauToTNTAG Tou. H AiTnon npénel va éxel unoypa®ei vopiua anod Tov unown®io Zuvdpountn. 1.2. H Aitnon
yiveTal anodekTn We TNV yvwaoTonoinan Tou ApiBuol KARong Tou SuvdpounTn.

2.KAPTA SIM

2.1. H ouvdeon pe To dikTuo TnGg COSMOTE kai n npdoBacn OTIG NAPEXOHEVESG YNNPETIEG NPAYUATONOIEITAl ANOKAEIOTIKA KAl HOVO HECW TNG KapTag SIM nou
diaTiBeTal oTo SUVdpOUNT WE TV anodoxr TnG AITNarg Tou yia va XpnaigonoinBei cupgwva Pe Toug 6poug TG napouoag ZUpBaong. 2.2. O ZuvdpounTig
dev anokTd kavéva dikaiwpa KupioTNTAg eni TG KapTag SIM 1 eni Twv NANPOPOPIMY Mou MePIEXE], oUTE dikaloUTal va napaxwpei Tn Xpnon Tng n va tnv
ekpETAMEUETAl €vavTl TPITWV PE 1 XwpiG avTaAlaypa, oUTe va peTanwAei N va ekpeTaMeUETal EUNOPIKA HE OMoIOVONMOTE TPOMo TIG Ynnpeoieg. 2.3. O
ZuvdpounTnG unoxpeoUTal va enioTpéwel TNV Kapta SIM otnv COSMOTE onotednnoTe Tou nNTnBei 1, 0€ NEPINTWON NOU AUTH NAPEXETAI OE NAEKTPOVIKN
pop®r), n COSMOTE dikaiouTal va dlakOWel TNV Napoxrn UNNPECI®V TG MECW auTng, kai 1I8iwg oTav To emBAMouV AOyol aoPaAeiag, EKTakTnG avaykng n
dNUOTIOU CUUPEPOVTOG OXETIKOI HE TN Aeiroupyia Tou Aiktuou. H COSMOTE diaTnpei To dikaiwpa avalntnong Tng kaptag SIM, og GUOIKN Hop®n, HE KABE
VOUIUO PEo. 2.4. O ZuvdpounTnG unoxpeouTal va evnuepwaoel Tn COSMOTE dueoa kal eyypapwg o€ NepinTwan nou n kapta SIM kAanei,
XaBei, kataoTpagei oAIka N PePIKA 1 €xel UNOVOIEG OTI O MPOCWNIKOI TOU KWJIKOI yIa Tn XPnon Tng €xouv diappelael, NPOKEIPEVOU va
npayparonoin®ei gpayn KANogwv otn oUVOEOn Tou. S€ kKABe nepinTwon, o SuvdpounTng Ba ival anokAgIOTIKA UNeUBUVOG yia To GUVOAO
TNC XPNAONG TWV YNNPECI®V Nou npayuaronoinénkav péow Tng kaptag SIM péxpl Tn @payn. 2.5. H avTikatdotaon Tng kaptag SIM kai n
enavaouvdeon pe To AikTuo Ba Baplvel To ZuvdpounTh cUPGWVA HE TOV IoXUovTa TipokaTdaAoyo Tng COSMOTE. 2.6. O ZuvdpounTng
eubuveral anévavti otnv COSMOTE yia kdBe Znuia Aoyw avTioupBaTIKAG Xprnong Tng kaptag SIM.

3. APIOMOZ KAHZHZ XYNAPOMHTH

3.1. Ka®’ 6An Tn diapkeia TnG ZUPPBaAoNG 0 SUVIPOUNTAG anokTda dIKaiwpa anokAEIOTIKAG Xpnong Tou ApiBuou KAnong. To dikaiwua autd
avapeTaBiBalerar otnv COSMOTE auTtodikaiwg pe Tn AUon ThG SUuBacng yia onolovdnnote Adyo. =’ auThv Tnv nepintwon n COSMOTE
dikaloUTal va napaxwpnaosl To dikaiwpa Xpriong Tou ApiBuol KAAoNG oc onolovdAnoTe TpiTo, PETA TO NéPAg 6UNVou CUUPWVA PE ThV
IoxUouoa vopoBeaia, Xwpig va unéxel kapia eubuvn évavti Tou Zuvdpopntr. 3.2. H COSMOTE diatnpei To dikaiwpa va aAAa&er Tov
Ap1Buo KARong Tou SuvdpounTn oTav auto sniBaiAetal and Tnv vopoBeoia i and kpaTtikoUg Ppopeig f yia TexVikoUg Adyoug i Adyoug nou
agopoulv Tn Aemroupyia Tou AiKTUou. 3.3. Av 0 ApiBuog KANoNnGg napapeivel anevepyonoinuéVOG Yiad OUVEXEG XPOVIKO B1daTnua,
HeyaAUTepo TwV TPI®V (3) unvwv n COSMOTE dikalouTal va Bewpnoel 6T n napouca ZUuBacn €xel AUBEl Kal va Aanevepyonoinoel Tnv
Kapta SIM.

4. THAEMNIKOINQNIAKOX TEPMATIKOZ EZOMNAIZMOX

4.1. H COSMOTE 0&1a6£Tel oTov SUvOPOMNTR ANOKAEIOTIKA Kal HOVO Tnv Kapta SIM xwpig va unéxel eubuvn yia Tnv enihoyn, npoundeia
kal Aeiroupyia Tou EEonAiopoU, nou yiveral pe eubuvn Tou SuvdpounTn. H kapta SIM eykaBioTatal kal AEIToupyei HOVO HE EYKEKPIUEVO
oUp@wva e TNV IoXuouoa vopoBeaia EEonAiopd, oupBato pe 1o diktuo Tng COSMOTE. O SuvdpounTnig eubuveTtal évavti Tng COSMOTE
yia kaBe Znuia nou TuxOV NpokANBei oTo JIKTUOG TNG anod Tn XPNon KN €yKeKpIPEVou eEONAICHOU. Se kGBe nepinTwon n COSMOTE duvaral
va un ouvdéel i va anoouvdéel EEonAiopd nou npokaAei npoBAnuaTa oto SikTud TNG, KABWG Kal € OAEG TIG NEPINTWOEIG NOU NPORAENEI n
€KAOTOTE I0YxUouoa vopoBecia. 4.2. H unoxpéwon daueong enioTpo®ng ornv COSMOTE Tuxov unoAoinou emiddTnong OUCKEUNG N
TEPUATIKOU €EONAICHOU 1 GAANG EKNTWONG N NpooPopdg Tng COSMOTE nou dev €xel anooBeoBei cUPPva Pe 60a opifovral oTnv Aitnon,
e€akoAouBei va 1oxUel Kal 0€ NePINTWON anwA&lag, KAONNG f KataoTpo®ng Tou EEonAiocuol, dedopévou OTI TOV OXETIKO KivOUVO TOV (P EPEI
anokA&IoTIKA 0 SuvdpounTng. 4.3 O ZuvdpounTng unoxpeouTal va xpnoiponolei EEonAiopd ocuppato pe T1o diktuo Tng COSMOTE. O
SuvdpounTng dev unopei va npoPei oe napanoinan Tou €€onAiopol n/kalr oe xpron Tou €€onAiopol yia Nnapavopsg dpacTnploTNTEG N HE
OUCTAMATA MOU WMOPEI va ennpeacouv TNV opBln Asiroupyia kal Tnv noiotTnta Tou dikTUou TnGg COSMOTE [n.X. cuoThAuata JeTadoong
S1adikTuou, diopdTIUN enikolvwvia (peer to peer), diaunxavikn enikoivwvia (Internet of Things)]. O ZuvdpounTng dev pnopei va npofei oe
peTanwAnaon €gonAiopoU nou éxel AaBel and tnv COSMOTE. 4.4. O SuvdpounTnG unoxpeouTal va evNUEP®VEl APeETa KAl EYYpAapw®s TNV
COSMOTE 0g nepinTwon KAOMNAG TNG CUOKEUNG TOU, MPOKEINEVOU va npayuatonoin®si gppayn KANRoswv oTn oUVOEOH Tou. Se kdAOe
nepinTwaon, o SuvdpounTng Ba eival anokAEIoTIKG UNEUBUVOG yia To oUVOAO TNG XPNONG Twv YANPECI®V MOU npayuaTonoinénkav HEcw
Tou EEomAlopoU Tou Kkal Tng kaptag SIM péxpl Tnv evnuépwon Tng COSMOTE. Ma Tov E&onAiopo napéxerar gyylunon and Tov
KATaoKeuaoTr, Ta kUpla aTolxeia TNG onoiag avaypd@ovTal oTov 0dnyo XProng Tou. & NePINTWon EUPAvIong NpayuaTikoU eEATTOMNATOG 1



ENAEIYNG ouvopoAoynuévng 1010TNTag Tou €€onAiopol, 1oxUouv ol nepi nwAnong d1ata&eig Tou AoTikoU Kmdika avagopika He Tn
d16pBwaon, avTikataoTaon kAM., ToU MpoiovTog, aveEapTnTwG TNG ypanTng €yyUnong Mou MApEXEl O KATAOKEUAOTnG. 4.5 E@ooov o
E€onAIouog napéxel npooBacn orto Aladiktuo r/kair oe Etaipikd AikTuo Tou Zuvdpountn, I1oxUouv Ta €EAG: 4.5.1 H diaoc@dAion Tng
ao@ahoUq Asiroupyiag Tou ETaipikoU AIkTUOU Tou SuvdpounTr| €ival anokA€IOTIKA €uBUvVN Tou ZuvdpounTn. 4.5.2 H npaypatiki Kivnon
dedopévwyv Mou KATavaAwoe o SuvdpounTng (Xpnon) eugaviletar oto Aoyapiacpd nou ekdidel n COSMOTE katoniv aitnong Tou
ouvdpounTn. MNa Tnv npocBacn oTo AIadikTuo HECW UNOAOYIOTH, NApEXETAl Epapuoyn AoyiopikoU anod Tnv COSMOTE n onoia napexel éva
elXpNaTo yYpa®Iko nepIBaiAov yia Tn oUvdeon Tou EEonAiopol oTto AikTuo TnGg COSMOTE. Tuxov HETPNON TNG Xpnong dedopévwyv and
Tov EEonAIopo 1 dAAn epappoyn gival evOEIKTIKN Kal €xel kaBapa NANPo@opIakd XapakTnpa. & Kapia nepinTwaon dev anoteAei anodeign
TNG Kivnong dedopévmwy nou Katavaiwenke dedopévou OTI 0 HETPNTAG XPAONG aduvaTei va KaTaypawel Tn npayparikn kKivnon dedopévwv
nou kartavaAwBnke otav: (i) O ocupninTouv oI PUBMICEIC TOU WETPNTA ME Tnv nepiodo TiMoAoynong, (ii) n ouvdeon oTo AIKTUO TNG
COSMOTE vyivel géow Tou AsIToupyikoU CUCTAMATOG XWPIC TN XPAON TNG CUYKEKPIUEVNG epappoyng, (iii) n epapuoyn aneykataoTabei kai
€ykaTaoTabei ek VEOU OTOV UNOAOYIGTH TOU SUvOPOMNTN HWE anoTEAETua Tn diaypagr Tou I0TopIkoU XPRang nou anoBnkeUETal 0TO OKANPO
dioko Tou unoAoyioTr Tou SuvdpounTn, (iv) yivel anoTopa diakonrn Tpo@odoaiag i YeVIKA d€ TEPUATIOTEI Kavovikda n epappoyn, (v) yivel
xpnon Tou EEonAiopol oe d1a@opeTikoUG unoloyIaTeg, (Vi) yivel xpron aAA®WV €QApUoy®V Mou KATavaA®vouv JedOopEva PE QUTOUATEG
EVNHEPWOEIG 1 AOYIONIKOU cupnieang TngG Kivnong, (vii) yivel dilaypa®n Twv I0TOPIKWV OTOIXEIWV Xprong ano Tov idio Tov xpnotn, (viii) Ta
npodagBeTa dedopéva onuartodoaiag yia Tn diaxeipion TNG oUVEoNG KATAypa®ovTdl KATa NPootyylon AOYw OTPOYYUAOMOINCEWV Kal O [N
npaypaTiko Xpovo. 4.5.3. Ze nepinTwon nou yivel £ykaTaoTacn Tng €Qappoyng AoyiopikoU nou napéxerar and Tn COSMOTE oe €va
UNOAOYIOTN, NAPEXETAI OTO SUVSPOUNTNR pia, PN anokAEIOTIKN, ASEia Xprnong TOU CUYKEKPIUEVOU AOYIOUIKOU, HOVO YIa MPOCWIKN XPnon
Kal ovo yia 600 xpoviko didornua n COSMOTE napéxel Tnv Ynnpeoia npdoBaong oto AiadikTuo aTo SuvdpounTtn. H duvatoTnTa Xpnong
TOU OUYKEKPIMEVOU AOYIOUIKOU MOU NAPEXETAl OTO SUVOPOMNTR NeEPIopIfeTal aoTn Xpnon Tng Ynnpeoiag kai oto Babud nou autd eival
anapaitnto. H adsia xprong Tou AoyiopikoU dev nepiAapBavel dikaiwpa yia onoladnnoTe avanapaywyr n avadiavoun Tou. 4.5.4 O1
0OVOUaaTIKEG TaxUTNTEG oUVOEONG 0TO AIadikTUO amoTEAOUV TIG WEYIOTEG duvaTtég TaxuTNTeG SI0TI €EapTvTal and AANEC OUVONKEG Kal
TEXVIKEG NAPAMETPOUG MEpav Tou eAéyxou Tng COSMOTE. 4.6 e nepinTtwon Xpnong EEonAiogou and To SuvdpounTn Nou NapeExel
duvaTdTNTa QUTOPATWY EVNHEPWOEWV and To AladikTuo, 0 ZUuvOPOUNTAG NPEMEI va EVNHEPWVETAl yia TIG dUvaTOTNTEG AUTEG and Tov
0dnyo6 Xprong TG KaTaokeudaaTplag eTaipeiag Tou EEonAigpou.

5. YNHPEXZIEZ - YNOXPEQXEIZ THZ COSMOTE

5.1. '"H COSMOTE napéxel UnnpecieG NAEKTPOVIK®V EMIKOIVWVIOV 2NG, 3NG Kal 4nG Yeviag kabwg kal kaBs AAAn unnpeoia nou Ba
anogaciosl oTo PéANOV va npoo@epel. 5.2 O1 Agikteg MoioTnTag Tng COSMOTE, o1 XapTeg KAAUWNG Kal n noldTNTA TwV NAPEXOHEVWY anod
Tnv COSMOTE unnpeci®v avapépovtal avaAuTika oTnv 10TooeAida www.cosmote.gr. 5.3 H COSMOTE unoxpeoUTal va €VNUEPWVEI TOV
SuvdpounTr yia Ta TIMOAGYIA TnG, TIG OUVONRKEG NApoxXng Kal Xpnong Twv YANPECIWV TNG Kal Ta XapakTnplioTikd Tou SikTUou Tng. O1
AENTOUEPEIEG AVAPOPIKA HE TIG TIMEG Kal TA TIHOAOYIA NAPEXOVTAl AVAAUTIKA and TIG 10TooEAIdeG www.cosmote.gr, www.frogmobile.gr
avaloya Pe TO NAKETO oUVOEONG nou &xel eMAEEEl, To JIKTUO KATAGTNMATWY TNG Kal Tn AlelBuvon EEunnpérnong Mehatwv TnG. 5.4. H
COSMOTE unoxpeoUTal va eVNUEPMVEI TOUG SUVIPOUNTEG PEOW ypanTou unvupaTtog (SMS) déka névre (15) nuépeg npiv and Tn Angn Tng
nponAnpwpuévng agiag unnpeci®v yia Tnv enikeiyevn An&n. 5.5. To dikTuo Tng COSMOTE napéxel, kat' eAaxioTto, KaAuwn a) Twv
YEQYPAPIK®V MNEPIOXWV MOU KATOIKEI TOUAAXIOTOV TO 95% Tou nAnBuopol TNG XWPAg, B) ToUuAdxioTov Tou 95% Tou MANBUCHOU TwV
VOU®V MOU CUVOPEUOUV HE YEITOVIKEG XWPEG KAl Y) ToU 85% Twv dIEBVOV aUTOKIVATOSPOUWV Kal €BVIKOV 0dwV. H KGAuwn nou napéxel n
COSMOTE péow Tou JIKTUOU TNG avagEpeTal otnv 10ToogAida TnGg www.cosmote.gr. H COSMOTE 6a npoo®épel TIG YNNPETIEG €ikoal
TEOOEPIG (24) wpeg TNV NUEpa €ni entd (7) nuépeg Tnv eBdopada, xwpig diakonn, ekTOG and pia Xpovikn nepiodo, n onoia dev Ba
unepPaivel oUVOAIKA TIG £81 (6) WPEG PNVIAiLG, €POoOV N dIakonr auTh €ival eVTEA®G anapaitnTn yia TNV eKTEAEON TWV avaykaiov
£pYacI®V CUVTAPNONG Nou Ba €ival Kata TETOIO TPOMO MPOYPAUKATIOUEVEG WOTE va npokaAoUv TNV WIKPOTEPN duvaTr avaoTATwaon OToug
SuvdpounTéG. To Aiktuo Tng COSMOTE e€ival oxediaopévo €TO1 WOTE TNV WPA WEYIOTNG Kivnong va gpgaviler: a) méavornta eUnAoKng
KANOEWV PIKPOTEPN TOU 2%, B) miBavdTnTa S1akonng KANCEWV HIKpOTEPN Tou 3%, v) d1aBe0ipoTnTa Tou dIKTUOU ava €ToG HEYAAUTEPN N
ion pe 99,5% evw yia pia ouvexn nepiodo diapkeiag 48 wpwv dev Pnopei va gival pikpoTepn and 95%. 5.6 H COSMOTE unoxpeouTal va
e€eTalel Gueca Ta mapanova kal aIrpaTta Tou Suv3pounTr OXETIKA We TNV napayyelia, Tnv évapn, Tn diakonr, Tnv TIHOAOYNnon Kai
YEVIKA TNV M0I0TNTA Napoxng TWV UNNPECI®OV TNG, TAPWVTAC TO OXETIKO apXeio 6nou Ba avaypd@sral To AnoTEAECNA TWV EVEPYEI®V TNG
yia Xpoviko SiaoTnua nou npoBAéneTal and Tnv Ioxuouoa vouoBecia. 5.7. H COSMOTE deopeleTal ano Tnv ioxlouoa vopoBeoia nepi
anopprnTou TOU MEPIEXOMEVOU TWV EMIKOIVWVIOV MOU npayupartonoioUvTal PECw Tou OIKTUOU TNG KABWG Kal nepi anoppntou Twv
NANPOPOPI®V NOU ANEKTNOE and Tov SuvdpounTth. 5.8. H COSMOTE eEunnpeTei Toug ZuvdpouNnTEC yvia BéuaTta BAABwV pEow TNG €ISIKAG,
XWPIC XPEWON TNAEQPWVIKAG ypappng 13738, cUuewva pe Tta npoPAendpsva otnv ioxlouoa vopoBeoia. 5.9. H COSMOTE napéexel
npooBacn O UNNPECIEG EKTAKTNG AVAYKNG Kal O£ NANPOQOPIEG yIa TOV €VTOMIOPO TOU KAAOUVTOG WE XPRNOn TOU €VIAiOU €upwnaikou
aplBpol KARONG €KTAKTNG avaykng «112», kabwg kal aAAwv apiBuov €KTAKTNG avaykng ateA®G Kal Xwpig Kapia unoxpéwon Xprnong
onoloudnnoTe WECOU MANPWHNAG. Z€ MNEPINTWON KANCEWV MNPOG TOV €VIAio €UPWNAikO apiBuo €KTakTng avaykng 112, n COSMOTE
€EOUBETEPWVEI TUXOV anokpuwn apiBuolu kaAouvTtog ZuvdpounTr. Edv Ta oToixeia €ival un avakoivwoipa, o ZuvdpounTng €xel To
dikaiwpa va {nTnoel eyypdewc, Ot NePINTwOn KANONG EKTAKTNG avaykng, va didovrar ané Tnv COSMOTE oTtov apupddio yia Tnv
AVTIMETOMION €KTAKTNG AVAYKNG QopEa KaToniv oxeTIKOU aITAPATOG Tou, To OvVopa Kal TO EN@VUMO Tou yia Tn JIEUKOAUVON TNG AUEONG
ENEPPBAONG AMOKAEIOTIKA KAl POVO yia Tov okond auTtd. 5.10. O ZuvdpounTig yia BEpata ouvTAPNoNG Kai unooTnPIENG avagopikd HE TN
ouvdeon Tou pnopei va kaAei otn dielBuvon €Eunnpetnong nehatwv Tng COSMOTE ota TnAépwva 13838 kair 1299 yia OuvdEoelg
kaptokivnTAG FROG, pe Xpéwaon oUPPWVA PE TOV €KACTOTE IoXUovTa Tigokatahoyo Tng COSMOTE. 5.11 H COSMOTE dikaioUTal va
napepnodilel KaTd NepinTwaon Kai yia 600 Xpovikd didoTnua KpiveTal okOMIKMo TNV autoépaTn npocBacn o€ apiBpolg r unNnpecieg 6Tav auto
dikaloAoyeital yia Adyoug amdtng r kataxpnong oUP@va HE TNV loxuouoa vopoBecia 5.12 H COSMOTE vyia Tnv aQvTIMET®MNION
NEPICTATIKWV MOU a@OpoUV TNV acQAAEld, akepaldTNTa Kal TIG TUXOV daneINéG OTA OUCTAMATA Tou &eVvOEXETAl va AAuBAvel PETPA nou
agopouyv, evIEIKTIKA, TN SIEVEPYEIa AnoTiuNong KIVOUVWY Kal eAEyXwVv ao@PAAElag 0e CUOTANATA, TV KATAPTION OXESIOU EMIXEIPNOIAKNG
OUVEXEIAG, TN QUOIKNA NPoOTacia TwV £yKATACTACEWY YIa TNV anoTponn un €€ouciodoTnuévng NpdoBacng o€ AQuTEG Kal TNV NPooTacia Toug
and (QUOIKEG KATAOTPOQYEG, TNV UAOMOINON WNXAVIOPWV ac@pdaAeiag dIKTUOU Kal eAéyxou AoyiknG npocfaocng, Tn dlaxeipion Kai
napakoAouBnon SIKTUOU, TNV AVIXVEUON KAl AVTIHETWNION KAKOBOUAOU AOYIOMIKOU.

6. NAHPO®OPIEZ I'TA TO ANOIKTO ATIAAIKTYO: 370 napov apBpo NapexovTal HOVo YEVIKEC NANPOMOPIES Yia TNV NAPOXN TWV UNNPETIOV NpdoBaong aTo AiadikTuo
anod_tnv_COSMOTE. AvaAUTIKEG MANPOMOPIEG KAl EVNUEPWON TWV SUVOPOUNTWV yid OAd Td napakdTtw Oéuata AvoikTou AIadIKTUOU NApEXETAl OTNV IOTOOENDA
https://www.cosmote.gr/pdf/TermsConditions/cosmote net neutrality.pdf (e@e€ng n «IoTtooehida»), To NEPIEXOUEVO TNG ONoiag anoTeAEl TUNWA TV MevikwV ‘Opwy.
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H npooBaon Twv SuvdpounTtv oTo diadikTuo eival duvarn péow Tou dikTiou COSMOTE 3G, 4G kal 4G+ Kal anaiTei Xprion GUOKEUNG MoU unogTnpilel TNV npdoBaocn
oTa avrioToixa dikTud. MANpo@opieg yia  Tnv avantuén Tou JiktUlou 4G kai 4G+ divovral oTov  xaptn KAaAuwng nou Bpiokeral oTnv  I0TooEAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.htmlwww-eosmete-gr:

6.1 MpakTikég Alaxeipiong Kivnong: H COSMOTE epappdlel npakTikéG diaxeipiong kivnong, onwg eniBpaduvon Tng npdoBacng, diakonr Tng npooBacng kai NoNITIKn
0pBNG Xpnong, avahoya Le To olkovopikd npdypaupa Tou Suvdpountr. Eniong, n COSMOTE duvaral va epapudlel emnpooBeTeq NpakTIkeG diaxeipiong Kivnong, otav
auTo €ival avaykaio kai Jovo yia 600 Xpovikd SIA0TNUA anaiTeiTal, oUTWG WOTE: d) VA CUUHOPQWOEi Pe TN vouoBeaia (eBvikn N vwaiakn), TIC ano®dceig dikaoTneiwv N
dnuooIwv apxwv (ny anaydpeuon npdoBacng o NApavououg IGTOTONOUG kKAM), B) TNV aKEPAIOTNTA Kal TNV aoMAAEld Tou SIKTUOU Kal TwV UNNPECIMYV MOU NapéxovTal
u€oa and autd kadl Tou TepUATikoU eEONAICHOU TWV XPNOTWY KAl V) TNV NpoAnwn eueaviong eunodinv Adyw oupgopnong Tou SIKTUOU 1) TOV NEPIOPIOHO TWV ENINTAOTEWY
ano Tuxov eEAIPETIKN ) NPOTWPIVI) CUPMOENON Tou SIKTUOU TNG.

6.2 NMapaperpol MoioTnTag kai Enidpaon Mepiopiop®@v 'Oykou dedopévmyv i) Xpong TeppaTikol eEonAiopou:

MNapayeTpol noioTnTag eival, evdeikTika, n pubuoanddoon (throughput), n kabuotépnon (delay), n diakuuavon Tng kabuotépnong (delay variation n jitter) kar To
nooooTo anwAeiv nakeTwv (packet loss percentage). Avaloya pe To nmpdypauud Tou Tuvdpountn, emiBaAovral nepiopiopoi oykou dedopévwy, Onwg diakonn n
eniBpaduvon oTnv nAorlynon r noAITikn 0pBg xpAong.

6.3 EEEIBIKEUPEVEG UNNPECIEG: TUXOV EEEIBIKEUNEVEC UNNPETiEC avapépovTtal aTny IoTooeAida.

6.4 TayxuTnTeg oUvdeong oro Aladikrtuo: H COSMOTE avaptd otnv IoTooehida, TOUAdXIOTOV pid (opd ava £T0C, EMIKAIDOMOINUEVES TIWEG KAl NANPOQOPIEG TWV
TaXUTATWY oUVdEoNG 0To AladikTuo KaBME Kal XapTn KaAuwng yia Tnv avantu&n Tou dikTUou 4G kai 4G+ Tng COSMOTE kaBwg kal kaBe aMou dIKTUOU, PETW TOU 0Mnoiou

napéxel npooBacn oto AiadikTuo.

6.5 MoAITikN EnavopB®oswV/anolnHIOCEWV:

2€ nepinTwon ouvexoUg N enavaAauBavopevng, dpvnTikngG anokAiong and To kATw OpIo TnG WPEYIOTNG TAXUTNTAG 0 SuvdpounTng dikaioUTal ENavopBROEWY EVM OF
NEPINTWON ONWUAVTIKAG OUVEXOUC 1 enavaAauBavopevng apvnTikAg andkAhiong kar e@doov n COSMOTE dev UNopEoel va anokaTaoThosl To npdBAnua evrog Tpiavra (30)
nuep®v and Tnv nuepopnvia unoBoAng Tou Napanovou, o SUvdpounTNG £xel dikaiwpa aliuiag karayyeAiag Tng oUPBAcNnc Tou.

76. YINOXPEQZEIZ TOY ZYNAPOMHTH

O ZuvdpounTng unoxpeouTal: 76.1. Na evnuepwvel Tnv COSMOTE apeoa kal eyypd@wg yia Kabe aAAayr Twv OToIXEiwV Nou nepiExovTal
otnv AiTnon Tou kai 1d1aitepa Tng S1lBUVONG Tou Kal va napéxel OAeG TIG NANpogopieg Nou anairoUvTal yia TNV anpookonTn napoxn
TwV YNNpeoi®v TnG. Eniong o SuvdpounThg unoxpeouTal va evnuepwvel Tnv COSMOTE oe nepinTwon petaBiBaong Tng ocUvOeong Tou,
unoypdagovTag 6Aa Ta anairoupeva and Tnv COSMOTE ry/kal Tn vopoBeaia €yypaga 76.2. Na xpnaoigonolei To dikTuo Kal TIG YNNPETieg
Tng COSMOTE oUu@wva pe To VOO, Toug Opoug Tng napoloag ZupBacng kal TiG odnyieg Tng COSMOTE, va unv npoPaivel o€
METANWANGN TWV UNNPECIOV TNG KAl va Pnv npoPaivel o Npa&eig i napaAnyeig nou pnopolv va ennpedcouv n va B€couv oe Kivduvo
TNV NoIOTNTA KAl TNV Napoxn Twv YNnpeoi®v. 76.3. Na Unv yvwoTonolgi g€ onolov3annoTe TPITO TOUG NPoownikoug KwdIKoUG acpaleiag
(PIN kai PUK) Tng kadpTag SIM, kabwg kal va Aappavel OAa Ta anapaitnta PJETPA yia TNV NpooTacia Twv NPoownik®V Tou dedoUEVWY Kal
TOU anoppnTou TWV EMNIKOIVWVIOV Tou. 76.4. Na xpnoiponoiei EEonAiopd nou de dnuioupyei npoBAnpara oto dikTuo Tng COSMOTE.
76.5. Na pnv avTioTpEPel TIG TNAEPWVIKEG KANOEIG. 76.6. Na pn Xpnoidonolsi o idlog Kal va unv enITpEnEl O€ TPITOUG va xpnaiponoliouv
TIG YNNPETIEG YIa avnBIKoug | Napavopoug okonoug. EvOeikTikd, kal OXI NEPIOPIOTIKA, 0 SUVIPOUNTAG anayopeUsTal va KAvel Xpnaon Twv
Ynnpeoiwv Tng COSMOTE yia va: a) cupBalel fj ekTeAECEl onoladnnoTe napavoun evépyela. AuTto nepiAapBavel, aAAa de nepiopileral,
o€ avaptnan, anobrnkeuon, peraddoon rf dilacnopd nAnpogopiag dedopévwy ) UAIKOU nou eival uBpioTikd, AoEUvo, Napavouo, ansiAnTiko
1 SUCPNMICTIKO 1 nou napafialel f NPooBAAAEl MVEUUATIKA dIKAIWUATA KABE aTOPoU f ovTdTNTAG N NOU HE KABe TpONo GUUBAAEl oTn
dnuioupyia noivikoU adiknuaTog kai napapialel Tnv ekacToTe IoxUouoa vouobeaia, B) npokaléoel onoladnnoTe BAGRN o aviAiko, y)
aveBaoel, avapTroel, dnuooieloel, PETAQEPEl, avanapdyel, avadnuioupynoel f diaveiyel Pe KABE TPOMo AOYIOHIKO 1 AANO UAIKO
anokTNUEVO PETa anod TNV UMNPEcia To onoio €ival NPooTaTeUPEVO anod avTiypapr cUPp®va Pe Ta dIKAI®PaTa Tou dnuioupyolU Tou
(copyright), &) npow®Osei r/kal d1aBETEI NEPIEXOPEVO NMOU NEPIEXEI KAKOBOUAO AOYIOMIKO ) mpoypdppaTta oxediaopéva va napsupAndouy,
KATaoTPEWOUV N Meplopicouv Tn AeiToupyia onoloudnnoTe AOYIOUIKOU R TNAENIKOIVWVIAKOU €E0MAICUOU 1 va epnodicouv AAAoug
XPNOTEG va xpnaoigonoloUv TIG unnpeaieg Tng COSMOTE, €) gykataoTroel Kal va npowBnaoesl Pe onolovdAnoTe TpOMo, onoloudnnoTe
€idoug auTtokANTN 1 pn €€ouaiodoTnuévn diagnuion i PN ZnTnBévra anod Tov NapaAnnTn NAEKTpovika pnvupata (spam), aAucIOWTEG
€MIOTOAEG, CUOTAKATA NUPAMiIdwV Kal onoladnnoTe AAAn Hop®RG aveniBuUNTNG NpowONONG NEPIEXOUEVOU, OT) OTeEIAEl peyalo apibuo



avTiypa@wyv idiwv f NapoPoIwV PNVUHATWV HE ACAUAVTO NEPIEXOMEVO I KEVOV UNVUMATWV ) apXeiwv nou pnopei va BAayouv évav
server, Aoyapiacud Xpnotn, newsgroup, chat r napdépoia unnpecia, ¢) Eekivnoel, enavaAdpel n pe kABe TpONO CUUHETACXEI O KABE
KePdOOKOMIKO ) GAAO napavopo ax€dIo €1 BApoGg AAAOU XpRnoTn f TNG £TAIPIAG, N) CUMKETACXEI 0TN GUAAOYH 1 CUAAEEEI 0 id10G peyalo
apiBPo PNVUPATWV NAEKTPOVIKNAG aAAnAoypagiag (emails), 1 AAAwV avayvwpioTikwv nou Ba BonBoluoav oTn KATAOKONEUON AOYIOHIKOU
Kal NPooWNIK®OV SeS0UEVWV XpNOTWV (spyware), 8) unodubei GAAo AToHo oav anooTOAEad UNVUHATWYV 1) NAACTOYpa®noel TNV unoypaen
Kanoiou aGAAou (Wn@Iakn n Xeipoypagpn unoypa®n) n exteAéoesl onoiadnnote AAAn andtn (n.x nAEKTpovikOd wapepa “phishing”), 1)
diatapa&el TNV opaAn AsiToupyia Twv JIKTUWV Kal, YEVIKA, va unovoueUoEl Kal va unoBadbpicel To eninedo acpalelag TwV SUCTAHATWV
Tng COSMOTE, 1a) €xel NpOoBaACn O OUOKEUN AAAOU ATOHOU 1 OUCTNUATWY, JIKTUWV, AOYIOHIK®V Kdl JedOUEVWV €V ayvoia TwV
KATOXWV TOUG Kal XWPig TNV ouykaTabeor| Toug napapialovrag Tnv acpaieia Aoyapiacpol n dikTuou Tng COSMOTE, 1B) XpNnoILOMoInaEl
r diaveipel epyaleia un €€0uaiodoTnUEVNG XPNONG N CUCKEUEG napaBiacng TnG acPAAEIag n.x anokwdIKOMoINTEG, aVIXVEUTEG passwords,
cracking epyaAeia, epyaAeia napakapywng kpuntoypapnong r Trojan Horse npoypaupara, ly) 6tav anokta npoécBaocn oto S1adikTuo
HEOW TWV UNNPECIOV TNG €TAIpiag, Ba npénel va yivetal oUvvoun kai npoo@opn XprHon auT®wv, Kal va Tnpei Toug KMdIKeG deovToAoyiag
Tou d1adikTUou (n.X. RFC 1087 ethics and the Internet). 76.7 O ZuvdpounTng €xel dIKAiwPa va anokTa npooBacn anokKAEIOTIKA Kal
HOvo og dedopéva enikolvwviag Ta onoia ava@épovTal atov id10, kal cUUPWva Ke TIG dIaTA&EIg TNG EKACTOTE IoxUouoag vouobeaiac.

87. XPHZH TQN YMHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

87.1. H COSMOTE napéxel oto ZuvdpounTn, HECw ocupPBatou EEonAiopol Tou, npocBacn ot unnpecieg nepiexopévou Tng COSMOTE
n/kai Tpitwv (EQeENg Ynnpeaoieg MNepiexopévou), onwg evdelkTikA MyCosmos, MyCosmos View . 87.2. O1 Ynnpeoieg MNepiexopévou
xpnaoigonoloUvTal “wg £xouv”, Xwpig duvaTtoTnTa TPOMOMNoINCEwV | AAAWV enepBdcewv anod Tov SuvdpounTr. 87.3. O ZuvdpounTig
anodExeTal, CUNQPWVEI Kal ouvopoloyei 0TI Ba kavel oUvvoun kKal Npoc@opn XpAon Twv Ynnpeoiwv Mepiexopévou. Q¢ ek ToUTOU O
SuvdpounTnG, evOEIKTIKA Kal OXI MEPIOPIOTIKA, OUMPWVEI OTI dev Ba Kavel xpnon Twv YMNNPeoIwv yia a) va npo&evnoel BAApn oe
aviAiko, B) va PeTadWOel N va anokTnoel NpooPacn Ot neplexOUeEVO Mou €iTe napafialel onoiadnnoTe dikAI®PATA TPITWV, EITE
NPooBAAEl TN NPOCWIKOTNTA TPITWV, €ITE NAPEVOXAEI JE OMOIOVSNAMNOTE TPOMO TA ATOMIKA KAl KOIVWVIKA dIKalmUaTa TpiTwy, €ite £pxeTal,
JE onolovdnnoTe TpONo, oc avTiBeon Pe To VOWO, Y) va napanAavioel onolov3anmnoTe wG NPog TNV MPOEAEUCN TOU NEPIEXOUEVOU TWV
Ynnpeoiov MNepiexopévou, 8) va {nuiwoel Pe onolovdnnoTe Tpono Tn enun tng COSMOTE n kal TpiTwv, €) va Béogel o€ Kivduvo Tnv
ac@aleia Tou dikTUou Tng COSMOTE, oT) va npofei pe onolovdnnote TpdMo oTnv Mpowbdnon auTOKANTNG R KN €§ouaiodoTnuévng
dlaeAuIong N uN {NTNBEVTWV NAEKTPOVIKWV PNVUpaTtwv(spam), {) va anokaAUnTel NANPOQOPIEG NOU MEPIEXOUV MPOOWMIKA dedopEva.
87.4. H COSMOTE npoonabei va eEacpaliosl uwnAd nocooTd acpaleiag oTn xpnon Twv Ynnpeoiwv MNepiexopévou, Kabwe kal 600 To
duvaTdv akpiBeic, NAApPEIG, a&ionioTeg, enikalpeg nAnpogopieg. Map’ 6Aa autd n COSMOTE de deopeleTal kal dev NApPEXEl KAVeVOS
€idoug gyyUunon avagopika Pe TNV aoPAAEld Kal TO MEPIEXOMEVO Twv YNnpeoiwv MNepiexopévou. O ZuvdpounTng €ival uneubuvog yia
K@Be KivOduvo nou pPMopei va NPokaAédel n Xpraon onoloudnnoTe NEPIEXONEVOU, oupnepIAaPBavopévng onolaagdnnoTe anodgacng Tou va
BaoioTei oTnv 0pBAOTATA, MANPOTNTA, EYKUPOTNTA f/KAl XPNOIMOTATA ONOIOUSHMNOTE NEPIEXOUEVOU TwV YNNpeoi®v Mepiexopévou. 87.5. H
COSMOTE 0dev @gpel onoladnnoTte guBlvn yia TNV ao@AAeid, To OUVVOPO Kdl TAV €yKUPOTNTA TOU MEPIEXOMEVOU TWV YMNNPECI®V
Meplexop€vou TPITWV, 01 0MoioI(TPiTol) €XOUV TNV NARPN ACTIKA Kal NOIVIKNA €uBUvn yia TIG UNnpPecieg auTeg. O ZuvdpopunTNAG O’ AUTEG TIG
NeEPINTWOEIG, NPENEI va anguBUVETAl OTOUG TPITOUG YIa OTIONMOTE TUXOV NPOKUWEl and TNV NioKeEWN n/Kai xprnon Twv YANpeoIOv auT®V.
87.6. H COSMOTE dikaloUTal va Tpononolgi Toug Opoug npooBacng Kal XprRong Twv Ynnpeoiwv MNepiexopevou, KaBwg Kai va dIakonTel
Tpononolei onoladnnoTe Ynnpeoia Mepiexopévou. 87.7. H xpnon kar npocBacn oTi¢ Ynnpeoieg Mepiexopévou onuaivel pnTr Kai
avenipUAAKTN €K HEPOUG TOU ZUVSpouNTr anodoxn TWV YEVIKWV Kal TWV TUXOV €IBIKwV Opwv KaABe Ynnpeaiag Mepiexopévou, onwg
€kaoToTe IoxUouv. 87.8. Enionuaiveral OTI ol aviAikol, nou dev €Xouv CUPNANP®Oel To 18° £Tog TNG NAIKiag Toug, anayopeueTal va
KAvouv Xpnon Twv Ynnpeoiwv Mepiexopuévou nou oUPPWVA HE TO VOHO aneuBUvovTal anoKAEIOTIKA O €VAAIKEG. Z€ NePINTwon nou
aviAikol, napd Tn pnTH W¢ Avw anayopsucon, KAvouv xpaon Ynnpeoi®v Mepiexopévou nou BewpouvTal akataAAnAeg yia autolg, n
COSMOTE dev @épel kapia guBUvn, dedopévou OTI N NPOOTACIA TWV AVNAIKWV anoTeAei NPWTIOTWG UNOXPEWON Tou ZuvdpounTr, O
onoiog €uBuveTal anokAeloTikd. 87.9. O1 avaAuTikoi O0pol Xpnong Twv Ynnpeoiwv Mepiexopévou Tou MyCosmos eugavifovral ortn
10To0eAida Tng COSMOTE oTnv nAekTpovikh dielBuvon www.cosmote.gr 87.10. H xpéwon Ynnpeoiwv MoAupeaikig MAnpo@opnong
(YNN) yiveral p€ow Tou Aoyapiacpou Tng COSMOTE. O1 YMN €ival unnpeoieg nepiexopévou npoaTiBéuevng agiag Tng COSMOTE n) TpiTwv
KAl XPEWVOVTAI EITE PE TNV ANOCTOAN £iTE PWe TN Afwn SMS and kal Npog SWRPIoug KwdIKOUG TwV OEIp@V 54XXX & 190XX £wg 195XXkal
196XX €iTe pe KANOEIG PWVNAG NPOG TIG apiBuooeipég 14XXX, 901,909, 806,812,825,850 & 875. O1 napanavw apibuoosipgg duvarai va
TpononoinBoUv KaToniv OxeTIKAG andgaong Tng EETT. 87.11. H xprion Twv Ynnpeoiov MNepiexopévou ouvioTd anodoxn Twv Opwv
XPAONG TOUG €K WEPOUG TOu ZuvdpounTh. 87.12. H COSMOTE 3&ikaloUTal va danooTEAAEl EVAUEPWTIKA Kal dia@nuIoTIKa pnvopara
avagopikd pe Ta MpoypdppaTa f/kal TIG YNNpeoieg TNG HEow NAekTpovikoU Taxudpopeiou (e-mail) f ypantoU pnvupartog (SMS), orta
oToixeia enikolvwviag nou dnAwBnkav ano Tov MeAdTn oTnv avrioToixn evoTnTd. € NePinTwon nou o MeAaTtng dev embupei va Aappavel
31aPNUIOTIKG pnvipaTta péow e-mail n SMS yia Tov okond TnG nNpowlnong Twv MNpoidvVTwY Kal unnpeci®v Tng ETaipeiag, pnopei va
OnNAWOCEI TNV avTippnor Tou WE OXETIKO aiTnud Tou o€ onolodnnoTe KataoTnua r KaAwvtag oto 13888 ) NAEKTPOVIKA HECW TNG POPHAG
enikoivwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) n pe €yypago aitnua oto fax 210-3405129.

98. XPEQXEIY - MAHPQMEZ

98.1. H COSMOTE xpewvel Tov ZuvdpounTr, cUMPva KE ToV €KACTOTE 10XUOVTA TIHOKATAAOYO TNG, WE: a. Ta TuxXOV TEAN ouvdeong,
enavaouvdeong , B. Tnv TR di1aBsong n avTikatactaong kaptag SIM, y. Ta nayia pnviaia TEAN yia kabe Ynnpeoia, d. Ta TEAN Twv
KANOEwV nou npayuaronoinénkav, €. Ta TEAN aAAAyrnG OIKOVOUIK®V MPoypauuaTwy, Kabwg kal Tuxov dAAa TEAn nou avagEpovTal oTov
€KAOTOTE I0XUOVTA TIMOKATAAOYO TnG nou BpiokeTal oTnv 10ToogAida Tng www.cosmote.gr. Eniong, n COSMOTE xpewvel Tov
SuvOpOoUNTN HE TUXOV AAAEG OQEINEG TOU CUHGWVA WE TA CUPPWVNBEVTa peTa&u Tou ZuvdpounTh kal Tng COSMOTE. O ®.M.A. kai
TUXOV aAAol @Opol 1 TEAN eniBapuvouv Tov SuvdpounTtn. Eniong Tov SuvdpounTn Bapuvouv Tuxov £€oda (Asiroupyikda, 31KAoTIKA, i
aAAa) oTa onoia unoBaiAetal n COSMOTE Adyw TNG WNn eKNAAPWONG TwWV CUKBATIKWV UNOXPEMOEWY TOU ZUVOPOUNTR. Z€ NepinTwaon
nou o Zuv3pounTAG eniBUEel va AaBel NANpn availuon Twv KAAOE®Y Tou, 0 ZuvdpounTng dnAwVel 0TI, €av XPHOTNG TNG oUVIEDNG eival
d1aPOPETIKO NPOCWNO anod To SUVSPOMUNTH, 0 XPNOTNG N Ol XPNOTEG TNG oUVAEONG €ival evApEPO! yia TNV ANWn avaAuTikoU Aoyapiacuou
HE MARPN avaypaen ToV Yyneinv ToV KAAOUUEVWV apiBu®V.

98.2. H COSMOTE dikaloUTal va PeTaBAAAel Ta TIHOAOYIG TNG CUPPWVA PE TO VOUO Kdl TOUG KAVOVEG TOU UyloUG avTaywviogpou e
KpITAPIa TOV NANBWPIGHO KAl TO GUVOAIKO KOOTOG NApoxXnG Twv YNNPESI®V TNG, GTO onoio cupnepiAapBaveTal To kKOOToG enevdUoEwY Kal
To KOOTOG A€IToupyiag kair guvthpnong Tou JIKTUOU TnG. Tuxov alv&non Twv TioAoyiwv cUPwva PE Ta avwTEépw BOa IoXUel Onwg
npoBAéneral and Tnv ioxlouoa vopoBeoia. Evrdg Tpiavra (30) nuepwv anod Tnv B£on og 10XU TNG al&nong TwV TIMOAOYiWV, €KTOG av
AA\wG opIoBei and Tnv €kAcToTE I0XUOUCA VoHoBEeaia, eEQIPOUNEVWY TWV NEPINTOWOLEWV HEIWONG TIMOAOYiwV, TIHOAOYiWV NMou apopouv


http://www.cosmote.gr/

diebveig kARoeIg, SMS, unnpeaoieg d1EBvoUg Neplaywyng, KANCEIG NOAUNETIKNAG NANPOPOPNONG, KARCEIG 0 GUVTOHOUG KWAIKOUG Kal Wn
YEWYPAPIKOUG apiBuoug (eEalpoupévwv TwV KANGEWV O apiBpoug KIvnTAG TNAEPwviag) o SuvdpounTng dikaioUTal va Katayyeilel Tnv
napouca >UuBacn alnuiwg pe £yypagn idonoinor Tou npog Tnv COSMOTE. STnv nepinTwon nou Ta TpornonoloUpeva TIHoAOyIa TiBevTal
o€ 10XU o€ AlydTepo anod Tpeig (3) PAVEG anod TNV NUEPOUNVia eVvNUEPWONG TWV CUVSPOUNTAOV/XPNOTWV OXETIKA We auTr, n COSMOTE,
OQEeiAeEl va ENIOTPEWEI GTO OUVOPOUNTH/XPNOTN TO TUXOV Evanopeivav XpnuaTikd undAoino, KAToniv aiTnoewg Tou ouvdpounTn/xpnoTn,
€vTOG TpIavTa (30) NUEPWV.

98.3. H COSMOTE 0d¢ev epapuolel TEAOG anocUVIEDNG yia TNV KATAPYNOon CUVOECEWY KAPTOKIVNTAG TNAEPWVIAG.

95:10 ATAKOIMH MAPOXHZ YMNMHPEZIQN

S€ nePINTWON Mou 0 ZuvdpounTnG dev Tnpei onoladnnoTe anod TIGC CUMBATIKEG TOU UMOXPEWOEIG N O£ NEPINTWOEIG andatng, n COSMOTE
SikaloUTal va S1aKOWEl NPoowWPIVA M) OpICTIKA ) va NEPIOPIOEl TNV Napoxn TwV YNNPECSIOV TNG.

116. AIAPKEIA THZ SYMBAZHS (SHM:va cEcTaotei-eqv1oXUeraKkoOpa-OtapKEIG-Tov—13HAVEOV)

H diapkela TnG oUpPaong eival aopioTou Xpdvou. META TRV apXIKn gvepyonoinon Tng oUvAeanG, n oUvOEon NApapPéVel oTa OTOIXEId TOU
ouvdpounTn dekatpeig (13) pAveg anodo Tnv evepyonoinon TnG. H didpkeia auTh napaTeiveTal He KABE avaveéwan Xpovou opiAiag Bacel
TNG €KACTOTE IoXUoUOAg eMnopikng NOAITIKAG TG COSMOTE. O SuvdpounTng €xel dikaiwpa katayyeAiag Tng cUPBACHG Tou onoTedRMOTE.
ZTNV NEPINTWON AUTR XAVElI TO TUXOV UMOAEINOUEVO NOCO TNG CUVIEDNG ToU, €EAIPOUNEVNG TNG NEPINTWONG TOUu apBpou 98.2.

121, KATAITEAIA

12+.1. Meta and &yypaen sidonoinon, n COSMOTE dUvaral, pe ThV €nQUAAEN TUXOV MEPAITEPW JIKAIWHATWY TNG, VA KATAYYEIAEl TNV
napouoa ZUuBacn onoTednnoTte, POVO yia onoudaio AOYyo, ONWC eVOEIKTIKA O MeEPINTwoN: a) Mn CUPPOPPWONG TOU SUvOPOUNTH ME
onoladnnoTe anod TIG CUMPBATIKEG TOU UMOXPEWCEIG, Ol onoieg BewpolvTal OAEG ouaindelg, B) MepIknG N OAIKAG avakAnong, aklpwaong,
Tpononoinong N ARgng Tng adeiag Tng COSMOTE, y) ©avartou Tou ZuvdpopnTr, KAPUENG TOU O KATAOTACN NTWXEUONG N nauong
NANPWH®V 1 GAANG napdpolag KaTaoTaong, €ite €xel UNoBANBei aitnon &ite OXI, WETATPOMNNAG TNG VOMIKAG TOU HOPQRG, BEong Tou unod
KaBeoTWG dIAAUONG, EKKABAPIONG, avaykaaoTIKNG dlaxeipiong Kabwg Kal o KABe NePINTWON MOU 0 SUVOPOUNTHG KATACTEI aPePEyyuog, d)
oTnVv nepinTwon Tou apbpou 118. 12+.2. Evrog Tpiavrta (30) nuepwv anod Tn B€on oe 1oxU TNG au§nong Twv TIMoAoyiwy, €EaIpOUEVWOV
TWV MNEPINTOOEWV HEIWONG TIHOAOYiwV, TIHOAOyiwv nou agopoUv OBiebveig KARoelG, SMS, KkAnoeig diEBvoUg MEPIAYWYNG, KANOEIG
NOAUMECIKAG MANPOPOPNONG, KANOEIG OE GUVTOPOUG KWAIKOUG Kal UN YEWYPAPIKOUG apiBuouc (eEalpoupévwy TwV KAROEwY o apiBuolcg
KIVNTAG ThAEQWVIag) A evrog dUo (2) unvav anod Tn B€on o 10XU TNG HOVOPEPOUG Tpononoinong Twv napovTwy Fevikwv 'Opwv Mapoxng
Ynnpeaiwv and Tnv COSMOTE, o SuvdpounTng dikaloUTal va kaTayyeiAel Tnv napovuca SUuBacn alnuing Pe £yypaen €1d0noinan Tou npog
Tnv COSMOTE. H ulonoinon Tng di1akonng Napoxng Twv UNNPeCI®V PETA anod katayyeAia Tng oUPPBaAong €k PEPOUG Tou Zuv3pouNnTn
npayparonolgital evrog duo (2) epyacipwv nUEP®V, €KTOG v 0 ZuvdpounTng {NTNOEl n dIaKoNn va npayuaTonoindei o€ CUYKEKPINEVO
Xpovo. 121.3 Ze kabe nepintwon AUONG i ARENG TNG ocUPBaAcnG XAveral To UNOAEINOPEVO Nogd TNG oUVSEDNG TOU SUVOPOUNTH, EKTOG TNG
nepinTwaong Tou apBpou 98.2. 12+.4. H anwAeia, KAonn f KAaTtaoTpo®n Tng kaptag SIM ) Tou EEonAiopol, dev anoTeAei onoudaio Adyo
kaTayyeAiag Tng napoloag ZUPRAONG €K WEPOUG TOU ZuUvOpoUNTr, OedOUEVOU OTI TOV OXETIKO KivOUVO TOV (PEPEI AMOKAEIOTIKA O
SuvdpounTng. 12+.5. Se kdBe nepinTwaon KatayyeAiag Tng napovuoag SUPBaong kabioTavral auéows anaimnTeg OAEG Ol TUXOV OIKOVOUIKEG
UNOXPEWOEIG TOU ZuvdpounTh npog Tnv COSMOTE.

132. ANQTEPA BIA

H COSMOTE dev €uBuUveTal &vavTi ToUu SuvOpPOMNTR Yia TUXOV HN €KNARPWON TWV CUMBATIK®V TNG UMOXPEWCEWV OFE MEPINTWOEIG
€NEAEUONG OMOIOUdNNOTE YEYOVOTOG avwTeépag Biag (0nwg ev3EIKTIKA 0 MOAEPOG- €iTe €xel KnNpuxBei eite OxI — Tapaxég, Npageig
S0AI0(pOOPAG, TPOHOKPATIKEG EVEPYEIEG, BeOUNViEG, OEIONOI, EKPNEEIG, NUPKAYIEG, EUNOPIKOI ANOKAEIOHOI, anepyieg avranepyieg, nNpageig
EAANVIKOV, KOIVOTIK@V 1 AAAWV apXwv, QUOIKA gunodia, atuoo@aipikéG oUVONKeG), f AAAWV NEPICTATIKWV EKTOG ToU Nediou eAEyyou
NG, KaBwg eniong Kai yia Tn Asiroupyia kai diacUvdeon AAAWV €BVIKOV N EEVWV SIKTUWV Kal TIG €V YEVEI EVEPYEIEG TWV POPEWV TOUG.

143. EKXQPHXH

143.1. Ta dikaliwpaTa nou anoppéouv anod Tnv napoloa UPPBaAcn ekxwpouvTal ydvo PETA ano €yypaen cuvaiveon Tng COSMOTE. STnv
nepinTwaon autn, n napoloa ZUuBacn AUETal kal unoypdgeral véa We Tov €kdoxéa. O SuvdpounTnG Kal o ekdoxeag eubuvovTal €ig
0AOKANPOV YIa TUXOV OIKOVOUIKEG anaitroeig TnG COSMOTE yia unnpecieg nou €xouv napacxebei npiv anod Tnv nUepopnvia eKXxwpnaong
Kal 0ev €XOUV TIHOAOYNBEi pEXPI TNV NUEPopNvia auTn yia onolovdninoTe Adyo. 143.2. H COSMOTE dUvaTal va ekxwpei Ta dikaiwpaTa
nou anopp&ouv and Tnv napoloa SUPPRaAcn N KAl HEUOVWHEVEG ANAITHOEIG MOU NPOKUNTOUV and auTnv.

154. MAHPHZ ZYM®QNIA - TPOMOMOIHZH - MH MAPAITHXH

154.1. H napoloa Zuppacn €ival n NARPNG Kal povn cup@wvia peta&l Tng COSMOTE kal Tou SuvdpounTn Kal unepioxUel KaBe aAAng
nponyoUUeVNG YPANTAG i NPOMOPIKNG CUPPWVIag n enikoivwviag pe Tnv COSMOTE 1 pe Toug avTinpoownoug TnG. 154.2. H COSMOTE
dikaioUTal va TPomnomnolgi TouG 6POUG TNG Napoloag cUNPWVAa PE TNV Keipevn vopobeaia. S€ nepinTwon povopepoUg Tpononoinong Twv
napovtwyv Fevikwv 'Opwv Mapoxng Ynnpeoiwv COSMOTE, o ZuvdpounTng dikalouTal, evrog duo (2) unvaov and Tn B€on auTng oe 1ox0,
va kaTayyeihel Tnv napouca Zuppacn alnuiwg Ye Eyypaen €idonoinor Tou npog Tnv COSMOTE. 154.3. H ek pépoug Tng COSMOTE un
aoknaon n HEPIKN Aoknaon onoloudnnoTe dIKalwPaTog TNG Nou anoppeel ano Tnv napovoa ZUpRacn dev pnopei va BewpnOei 0TI anoTeAei
napaitnon and To dikaiwpa auto, oUTE anokAgiel TNV Aoknon Tou oTo PéANOV. 154.4 Tuxov akupdTNTa KAMOIOU and TouG NApOVTEG
Opoug dev enIPEPel akupoTNTa AAAWV Opwv 1 TNG ZUpBacng. O1 undAoinol O6pol napapévouv oe 1IoxU Kal avanTuooouv NARpWG Ta
£€VVola anoTeAECNATA TOUG,.

165. EMIAYZH AIAOOPQN
O ZuvdpounTng duvartal va unoBdaAAel ypanTtd napdnovo otn AlietBuvon EEunnpérnong MNeAdatwv Tng COSMOTE GOTIG NEPINTWOEIG NOU

Bewpei 0TI N COSMOTE dev Tnpei TIG CUMBATIKEG TNG UMNOXPEWOEIG. Epooov n COSMOTE kpivel dikaloAoynuévo To napdanovo Tou
SuvdpounTr) Ba NpoXwPnoel O €MIOTPOPR TWV TuXOV KaTaBAnBévrwv and To Zuvdpoupntn noowv. O SuvdpounTng pnopsi va



ENIKOIVWVNOEl PE TNV AlelBuvon EEunnpérnong Mehatov Tng COSMOTE pe kAfon oto TNAEPwvo 13838 pe XpE€won oUUPWVA UE TOV
€KAoTOTE IoXUOVTA TIJokaTtdAoyo Tng COSMOTE, pe enioToAn otn dielBuvon Asw®. Knogioiag 99, 115 24, Mapouoi, pe @ag aTto
2102511888 ) péow dodpuag Enikoivwviag oto www.cosmote.gr.

O >uvnyopog Tou KartavaAwTtn oe ouvepyacia pe Tnv EETT, o6nou kpiverar avaykaio, avTigeTwnilel €5wdIKAOTIKA TIG AVEMIAUTEG
d1apopéG PETAEU Twv ZuvdpounTwv Kal Tng COSMOTE, ol onoieg apopoUv oTouG oupBaTikoUg Opoug f/Kal TNV eKTEAECN TNG napouaag
SUupBaonc.

KaBe diapopd peta&l Ttou Zuvdpountn kal Tng COSMOTE o oxéon We N PE agopur Tnv napoloa ZUuPacn, Ba emAleTar and Ta
AIKaoTRAPIa TNG KATolkiag f TnG €dpag Tou SuvdpounTn f Tou TOMOU KATapTiong Tng oUKBaong, Ta onoia 8a epapuolouv To EAANVIKO
Aikaio.

176. THAE®QNIKOI KATAAOIOI

Ta Odedopéva Tou ZuvdpounTn (Ovopa, en®vuUpo, MNATpWVUHO, JdieUBuvon) oupnepIAauBavovTal o€ EVTUMNOUG 1 NAEKTPOVIKOUG
kataAoyoug Tng COSMOTE n/kal TpiTwv Kal dUvavTtal va napexovtal Kal HEow Tng AEIToupyiag Tng avTioTpo®ng avalntnong (avelpeon
0ovOHATOG MECW TOU TNAEPWVIKOU aplBuou). O SuvdpopunThg £xel dikaiwpa va eAEyXel kal va diopBwvel Ta dedopéva Tou Kabwg Kai va
{nTRoel  Tn dnMocicuon CUMNANPWHATIK®V Oedopévwyv Tou | va InTRoel onoTednMOTE va WNV OUupnepIAauPBAvETAl G €vTuno N
NAEKTPOVIKO KATAAOYO.

187. APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA

AvaQopika pe To B&épa TNG ensgepyaaniag Twv Npoownikwv dedopeévwy yia TNV napoxn Twv Ynnpeoiwv Tng COSMOTE o ZuvdpounTng
Mnopei va evnuepwBei anod To OXeTIKO Keipevo, To onoio BpiokeTal avnptnuévo ato link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/

