FENIKOI OPOI MAPOXHZ YNHPEZIQN COSMOTE

Owmapovteg levikol Opol, og cuvbuacuo pe tnv Aitnon tou untoypadovta (oto €n¢ “Tuvdpountng”’), kabopilouv Toug
0pou¢ Kal TIgpolnoBEéoelg UTO toug omoioug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ MONOMPOZQMH
ANQNYMOS ETAIPEIA” (oto €€fic “COSMOTE”) e AOM 094493766, AOY MAE ABnviv, (Ap. TEMH 2410501000), rtou
e6peviel oto Mapouol Attikng, A. Kndlotag 99, TK 15124, Ba mapéxel oto Tuvdpounth, epocov anodexbel tnv Aitnon
TOU, KAl EVOVTL TOU avTOAAQYMATOG TTOU TIPOPRAETEL O TLoKaTdAoyog Tng COSMOTE, Sikalwpa xpriong Twv UTNPECLWY
NAEKTPOVIKWY ETILKOWWVLWY (eVEEIKTIKA dwvng, punvupdtwy, Sladiktiou) kabwg kot kabe AAAng umnpeciag mou
nipoodEpel n COSMOTE (oto £€AC «YTINPEDTLEG»), LEOW TOU SLKTUOU TNG, BAOEL TWV YEVIKWVY adELWV AELTOUpYLOC KL TWV
adelwv xpriong padlocuXVOTHTWY TIOU TNG £XOUV apaxwpenOel kot oUWV HE TNV KELMEVN vopoBeaoia.

OPIZMOI: “AplBudg KAnong”: o aplBuog, tTh xprion tou omoiou mapayxwpel deutepoyevwg n COSMOTE oto Xuvdpounth
pe tnv arodoxn tg Altnon¢ Tou, He OKOTIO TN XPHon Twv Yinpeotwy mou rapexet n COSMOTE. “Kapta SIM”: n el8kd
KOTOAOKEUAOUEVN KAPTA, oloktnaiag tng COSMOTE, n omola SlatiBetal and tnv COSMOTE oe ¢duaikr i nAEKTpoVIKNA
popdn (e-SIM) oto ZuvSpounTr Ke TNV amodoxr TN AltnorG TOU Kal N EYyKATAoTACH TNG Onolag 0Tov THAETLKOLVWVLAKO
Tepuatikod E€omAlopud emitpémnel tn oUvdeon pe to Siktuo thg COSMOTE kat Thv mpdoPach oTLG TAPEXOUEVES OO AUTAV
Yninpeoieg.” “Zuvépountng”: To GuUoLKO N VOULIKO TTPOCWTIO oV, WE TV amodoxn tng Altnorg tou amnoé tnv COSMOTE,
QTOKTA SlKalwpa XPAoNG Twv YINPECSWWVY TNG UE TOUG OPOUC Kal TIG TPoUToBETelg TTou mepLEXovTal oToug Mevikoug
‘Opouc. Ie mepimtwon mou o xpHotng tou AptBuol KAAong eivatl StadopeTikd MPOCWTO amd Tov cuvdpountr, o
Juvdpountn¢ uToxpeouTal va avodEpeL Ta oTOLXEla Tou xpnotn. “TnAemikolvwviakog Teppatikog E€omAlopog n
“E€omALopOG”: KaBe e€omAlopndg mou elval katdAAnAog va ouvdeBet pe to diktuo tng COSMOTE kot tAnpol Toug 6poug
™G Loxvouoag vopobeoiag. “Ymnpeoia Meplaywync”: n uTMnpecia TOU EMITPETEL OTOV UVEPOUNTH VA KAVEL XPHoN Twv
Yrninpeowwv otav Bploketal oto e€wteplko, epocov BpiokeTal og mepLoxn KaAunc Siktuou e to onoio n COSMOTE €xet
ocuvayel oxetikn cupdwvia.

1. ANOAOXH THZ AITHZHZ

1.1 Katd tnv katabeon Kat e€€tacn tng Aitnong n COSMOTE Sikatoutal va {ntrioel amno tov urtoPrdlo Zuvdpountn
TO SLKOLOAOYNTIKA TIOU QITOLTOUVTOL YLO TOV EAEYXO0 TNG TAUTOTNTAG TOU Kal VoL EAEYEEL TNV TILOTOANTITIKI TOU LKAVOTNTA
a&lonolwvtag mAnpodopieg mou tnpouvral Vopipwe. H Aitnon mpénel va €xel umoypadel vouLua anod tov unodridLo
Juvépountn.

1.2. H Aitnon yivetal amodektr pe tnv yvwotomnoinon tou AptBuol KAong tou Juvdpounth. I& mepintwaon mou o
JuvSpopuntrg Sev mapaldpet Tnv kapta SIM evtdg (7) nuepwv amnod tnv npepopnvia umofoAng tng Attnong, n COSMOTE
Swatoutat va Bewprioel 6tL o urtoPridlog TuvSpounT ¢ avakAAeae tnv Altnon tou.

2. KAPTA SIM

2.1 H olvbeon pe to Siktuo t™g COSMOTE kat n mpdoPacn OTIC TMAPEXOUEVEG YTNPECIEG TIpAYLOTOMOLELTOL
OTTOKAELOTLKA KOl LOVO HECW TNG KApTag SIM mou SiatiBetat oto Zuvdpounth He v arnodoxr tng Altnorg Tou yla va
XpnotuomnotnBel cupdwva e TOUG OPOUC TG Mapoloas ZUUBacnC.

2.2. O Juvbpountng dev amoktd kavéva Sikaiwupa Kuplotntag emni tng kaptag SIM A ent twv mAnpodopLwv mou
TEPLEXEL, oUTE SLKALOUTAL VO TTOPOXWPEL TN Xprion tng 1 va TNV eKUETAAAEVETAL EVAVTL TPITWV UE N XWPLS avTdAAayua,
oUTE va HETATIWAEL 1] VO EKUETAANEUETAL EUMOPLKA LE OTIOLOVSTIOTE TPOTO TLG YTINPEDIEG.

2.3. O JuvdpounTtig umoxpeouTal va emoTpEPeL TNV Kdpta SIM otnv COSMOTE omnotedimote tou {ntnbel 1, os
Teplmtwon mou auTh mapexetal oe NAektpovik popdn, n COSMOTE Sikatoltat va SLakOYEL TNV apoX UTINPECLWY TNG
MEOW AUTAC, Kat Lblwg otavto entBarlouv Aoyol acdaleiag, EKTAKTNG avaykng ) SnUociou cupdEPOVTOC OXETIKOL LE TN
Aettoupyla tou Awktvou. H COSMOTE Slatnpel to Sikalwpa avalitnong tng kaptag SIM, oe puotkn popdn, Le kABe
VOULUO HETO.
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2.4. O Zuvdpountng unoxpeouTal va evnuepwaoel tn COSMOTE dpeoa kat eyypddwg o€ mepinmtwon mou n kapta SIM
kAarel, xaBel, kataotpadel oAkd 1 UEPIKA 1] €XEL UTTOVOLEG OTL OL TIPOCWTTLKOL TOU KWwSLKOL yLa T Xprion tng €xouv
Slappevioel, mpokelpévouva ripaypatomnolnBei dpayn kKAjoewv otn cUVEeoH Tou. I KABe mepimtwon, o Suvdpountric Ba
elval amoKAELOTIKA UTLEUBUVOG YLO TO CUVOAO TNG XProNG TwV YIINPECLWY TOU Tipaypatonotifnkav péow tng kaptag SIM
HEXPLTN dpayn.

2.5. H avtikatdotoon thg kaptag SIM kat n emavoacuvdeon pe to Aiktuo Ba Baplvel To Zuvdpounth cUpdwva e Tov
Loxvovta TipokatdAoyo tng COSMOTE.

2.6. O uvbpountng evBuvetal anévavtt otny COSMOTE yia kaBe {nuio Aoyw avtiou pBatikAg Xxpriong tng kaptoac SIM.

3. APIOMO2Z KAHZHZ ZYNAPOMHTH

3.1 Ka®’ 6An t SLdpkela tnG ZUUPBAONG 0 ZUVEPOUNTI G OTTOKTA SIKALW MO ATTOKAELOTIKAG XPriong Tou AplBuou KAnong
TIOU TOU QVOKOLVWVETAL LE TNV arodoxn tng Aitnong. To Sikaiwpa auto avapetapiBaletal otnv COSMOTE autodikaiwg
pe tn AVon t¢ Z0pBacng yla onolovénmote Adyo. ¥’ authyv tnv nepintwon n COSMOTE SikatoUtal vo mopoxwpioEL To
Swalwpa xpriong tou AplBuou KAnong oe omolov8nmote Tpito, cUUPWVA LE TV LoxUouoa vopoBeaoia, Xwplg vo UTIEXEL
Kapia euBuvN évavtl touZuvSpounTtn.

H COSMOTE &Siatnpei to Sikaiwpa va al\déel tov AptBud KAnong tou Tuvdpountr étav auto entBANetal ano
tnvvopoBeoia A amo kpatikolG Gopeig f yla TeExVIkoug Adyouc r Adyoucg tou adopolv tn Asttoupyia Tou Atktlou.
Av 0 AplOp6g KARoNnG mapapleiveL QIEVEPYOTIOLNLEVOG YLOL CUVEXEG XPOVLKO SLACTN A, LEYAAUTEPO TWV TPLWV (3) Hnvwv
n COSMOTE &ikatouTtal va Bewprioet 0tL n tapovoa 0uPBacn £xel AuBel kat va amevepyomotrjoel tnv Kapta SIM.



4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNMAIZMOZ

4.1 H COSMOTE 68106¢tel otov ZuvdpounTr) amOKAELOTIKA Kal HOvo tTnv Kapta SIM xwplg va uméxel eubovn yla tnv
emhoyn, mpounBeLa kat Asettoupyia Tou EEOMALOMOU, TTOU yiveTal pe euBUvVn Tou ZuvSpountr, aveédptnta amno Tuxov
ermudotnon tou amoé thv COSMOTE. H kdapta SIM eykabiototal Kot AEITOUPYEL LOVO UE EYKEKPLUEVO GUUWVA HE TRV
LoxUouooa vopoBeoia E€omAlopo, cuppatd pe to diktuo tng COSMOTE. O Juvdpountic euBuvetal évavtl tng COSMOTE
yla KaBe {nuia mou Ttuxov mpokAnBel oTo SiKTUO TNG Ao TN XProNn KN EYKEKPLUEVOU EEOTALONOU. Ze KABE mepimTwon n
COSMOTE 8uvartal va pn cuvSEeL ) va armocuvSEel EEomALopo mou mpokalel mpoBAnuata oto Siktuo g, Kabwe Kal o
OAEG TIC TIEPUTTWOELC TTOU TIPOPAETEL N EKACTOTE LoXUoUoa vopoBeaia.

4.2. H unoyxpéwon apeong emotpodrg otnv COSMOTE tuxov umololmou emidotnonG GUOKEUNG 1 TEPUATIKOU
€€OMALOMOU 1] GAANG €kmTtwong 1 poodopdg tng COSMOTE mou dev €xel anooPecbel cupdwva pe 60a opilovtal otnv
Attnon, e€akoAouBel va LoxVeL kaloe tepimtwaon anwAeLag, KAOTAG 1 kataotpodr Tou EomAtopol, edopévou OtL Tov
OXETLKO Kivouvo Tov HEPEL AMOKAELOTIKA 0 TUVSPOUNTHG.

4.3 O zuvbpounTng umtoxpeolTal va xpnotuomnolel E¢omAtopo cuppato pe to Siktuo tg COSMOTE. O ZuvSpountng
Sev umopei va mpoPei o maparnoinon tou E€omAtopol r/kat og xprion tou E€omAltopol yia mapdvopeg SpaotnpldtnTteg
f L€ cuoTAUATA TTOU PIopel va emnpedoouv tnv opbr Asttoupyia kat tnv motdtnta tou Siktvou thg COSMOTE [m.y.
cuotruota petadoong dtadiktiou, SLopoTiLun emkowvwvia (peer to peer), Stapnyavikn erikowvwvia (Internet of Things)].
O Zuvdpountng dev umopet va poPet o petanwAnon e€omAtopol rou €xel AaBet and tnv COSMOTE.

4.4, O Yuvdpountng umoxpeoUTAL VA EVNUEPWVEL AUECO Kal eyypddws thv COSMOTE oe mepinmtwon KAOmAG NG
OUOKEUNG TOU, TIPOKELEVOU va TipaypatornolnBei dpayn kAfjoewv otn cUvdeon Tou. & KABEe mepintwon, o ZUVSPOUNTAG
Ba elval amokAeloTikd umelBUVOC yla To cUVOAO TNG XPNOoNg Twv YMNPECLWY TOU TPAYHATONOLONKaY LECW TOU
E€omALopOU Tou Kat TG KAapTag SIM péxpt tnv evnuépwaon tng COSMOTE. MNa tov E€omALopo mapéxetal eyyunaon amno tov
KOTOAOKEUAOTH, Ta KUpLa otolxela Tng omoiag avaypddovtal otov odnyo xprnong tou. e mepinmtwon gudaviong
TipayHaTkol eAaTTwHaAToC 1 EAAeLPNG Guvopoloynuévng LBLotnTag tou E€omALooU, Loxuouy oL Ttepl mwANonG SLaTALeL
tou AotikoU Kwdika avadoplkd pe tn S10pOwaon, avilkatdotacn KA., Tou Tpolovtog, avefapthTtwg TNG YPOTTTAG
£yyUNoNG MOV TIAPEXEL O KOTAOKEUOOTAC.

4.5 Edooov o E§omAiopog mapéxet mpdoPaon oto Aladiktuo r/kat oe ETatpikod Aiktuo Tou ZuvEpounth LoxUouv Ta €§nG:

451 H SlaocdaAion ¢ aocdaloug Asttoupyiag tou Etalpikol AKTUoU Tou Juvdpopntr €ival GmOKAELOTIKN
€uBUvn Tou Zuvdpopntn.

452 H mpaypatikn kivnon dgdopévwy mou katavaAwoe o Zuvdpountig (xprion) epdaviletal oto Aoyaplacuo
mou ek6i6el NCOSMOTE. lNa tnv mpocBacn oto Aladiktuo HEow UTIOAOYLOTH, TTapEXETOL EDAPUOY) AOYLOULKOU Ao
tv COSMOTE n omoia mapéxet éva evxpnoto ypadiko reptBailov yia tn olvdeon tou E€omAlopol oto Aiktuo tng
COSMOTE. Tuxov pétpnon tng xpriong dedopévwy amo tov EEomAlopo i aAAn edappoyn elval eVOELKTIKN Kal €XEL
kaBapd mAnpodoplakd xopoktipa. e Kapia mepintwon &ev amotelel amodelén tng kivnong dedopévwv mou
KatavaAwbnke dedopévou OTL 0 HETPNTAG XPHonG aduvartel va kataypdel tn mpayuatikr kivnon dedopévwy mou
kotavaAwBnke otav: (i) & cupnintouv oL puBULCELG TOU HETPNTA UE TV epiodo TLpoAdynaong, (ii) n cuvdeon oto
Siktuo Tng COSMOTE yivel HECW TOU AELTOUPYLKOU CUCTAMOTOG XWPLG TN XPoN TNG CUYKEKPLUEVNG Edapuoyng, (iii) n
edappoyn aneykatootadel kal eykataotadel ek VEOU GTOV UTIOAOYLOTH TOU ZuvEpounTtr Ue amotéleopa tn Slaypadn
TOU LOTOPLKOU Xprong mou amoBnkevetol oto okAnpo dioko tou umoloylotr) tou Tuvdpountn, (iv) yivel amotopa
Slakonn tpododooiag n yevika e TepuATIOTEL Kavovika n edappoyr, (v) yivel xpnon tou EEomAlopou o€
SladopeTikoug uTtohoyloTeg, (vi) yivel xprion @Awv edappoywyv ToU KATavaAlwvouv SeSopEva HE OUTOMATEC
EVNUEPWOELG N AOYLOULKOU cupmieonc tng kivnong, (vii) yivel Staypadr Twv LOTOPLKWY OTOLXELWY Xprong armo Tov Lo
Tov Xpnotn, (viii) Ta mpdobeta dedopéva onuatodociag yla tn Slaxeiplon g ouvdeong kataypddovtal Katd
TPOOEyyLon AOYw OTPOYYUAOTIOLCEWY KaL OE LN TIPAYULATLKOXPOVO

4.5.3. 3 mepinmtwon mou , yivel eykatdotacn tng edappoyrg Aoyloptkol mou mapéxetal ano t COSMOTE os
€VaV UTIOAOYLOTH, TIAPEXETAL OTO ZUVSPOUNTH UiQ, N QTOKAELOTIKN, ASELQ XPr1ONG TOU CUYKEKPLEVOU AOYLOMLKOU,
MOVO ylot TTPOCWTTLKK XPron Kal POVo ylo 660 Xpoviko Stdotnua n COSMOTE mapéxel tnv Yiinpeoia mpocBacng oto
Awadiktuo oto JuvSpountr. H Suvatdtnta xpriong ToU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETAL OTO TUVSPOUNTH
neplopiletal otn xprion tng Ynnpeoiog kat oto Babud mou autod sival anapaitnto. H adsla xpriong Tou AoyLouLKoU
Sev meplhapPfavel Sikalwpa yla omoladnmote avamapaywyn f avadlavoun Tou.

4.5.4 OL OVOUOOTIKEG Taxutnteg olvdeong oto Aladiktuo amoteAolv TIC UEYLOTEG SUVATEC TOXUTNTEG SLOTL
g€aptwvral and GAAEG CUVONKEG Kal TEXVLIKEC TTAPAUETPOUG TIEPAV Tou eAéyxou thg COSMOTE.



4.6 e mepintwon xpHong E€omAlopol armod to uvSpoUNTH TTOU TAPEXEL SUVATOTNTO AUTOUATWY EVAUEPWOEWYV ATIO TO
Aladiktuo, o JuvdpounTn¢ TPEMEL VA EVNEPWVETAL yla TIC duvatotnteg ouTEG amd tov 08nyd Xpnong tng
KOTOLOKEUAOTPLAG ETALPEiaG Tou EEomAlopou.

5. YNHPEZIEZ - YIOXPEQZEIZ THX COSMOTE

5.1 H COSMOTE mapéxel aoUPUATEG UTNPEGCLEC NAEKTPOVIKWYV ETIKOWVWVLWV (UTtNpecieg dwvng, sms Kal KLVNTAG
€UpLIWVIKOTNTAG) HECW TOU SIKTUOU KLvNTNG tNAedwviag mou Slabétel.

5.2 Ot Asikteg Nowotntag tng COSMOTE, oL xapteg KAAung Kat n moLotnTa Twv napexopévwy and tnv COSMOTE
UTINPECLWV avadépovrat OVOAUTLKA otnv LotooeAida ™g COSMOTE,
https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3 H COSMOTE umoypeoUTal Vo EVNUEPWVEL TOV UVEPOUNTH yla T TLLOAOYLA TNC KOl T TEAN CUVTAPNONG TIOU

LOXUOUV KaBwGE KoL TaL LETA LE TA OTtolaL YIVETAL N EVNUEPWOTN, TLG CUVONKEG TTAPOXNG KOL XPoNG TV YIINPECLWV TNG KL
TA XOPOKTNPLOTIKA TOU SIKTUOU TNG. OL AEMTOUEPELEG AVADOPLKA LE TLG TLUEG KOL TOL TLLOAOYLO TTAPEXOVTAL OVOAUTLIKA
arnd tv otooeAida tng COSMOTE (www.cosmote.gr), To 8IKTUO KaTaoTnUATwy tg Kat Ttn AlelBuvon E€unmnpétnong

MeAatwv TNC.

5.4. To 6iktuo tg COSMOTE mapéxel, kat eAdxloto, KGAUPN a) Twv YeEwypadlKWY TIEPLOXWY TIOU KATOLKEL
TouAd LoToV T0 95% Tou MANBUGHOU TG Xwpag, B) TouAdyLoTov Tou 95% Tou MANBUGCHOU TWV VOUWVY TTOU GUVOPEUOUV E
VELTOVLIKEG XWPEG KaLy) Tou 85% Twv SLeBvwv autokvntodpduwv Kot eBvikwv odwv. H kdAun rou mapéxel n COSMOTE
MEow Tou SiKTUoU TG avadEépetal otnv LotooeAida tng www.cosmote.gr. H COSMOTE Ba mpoodEpel Tig YInpeoieg
elkooL Téooeplc (24) wpeg TNV NUépa €Ml emtd (7) nUéEPeC TNV eBSoUAda, Xwpig SLakomh, EKTOC Ao JLa Xpovikr mepiodo,
n oroia 6ev Ba utepPBaivel GUVOALKA TIC £€L (6) WPEG unVIaiwe, ebooov N Slakomn autr ivat evieAwg anapaitntn yla tnv
EKTEAECN TWV avVOyKOIlwv €PYacLwvV ocuvtipnong mou Ba eivol KATd TETOLO TPOMO TPOYPAUUATIOUEVEC WOTE va
T(POKAAOUV TNV UIKPOTEPN SuVATH AVAOTATWON 0TOUG ZUvSpouNnTEG. To Aiktuo tng COSMOTE eival oxedlacuévo £tol
WOTE TNV Wpa PEYLOTNG Kivnong va gudavilel: o) mBavotnta eUnmAoKkn¢ KANCEWV ULKPOTEPN Tou 2%, B) mbavotnta
SLakomng KANoEwv ULKPOTEPN Tou 3%, y) Stabeoipotnta tou Siktiou avad £To¢ LeyoAuTtepn N lon pe 99,5% evw yla pia
ouvexn nepiodo Slapkelag 48 wpwv Sev pumopel va eivat pkpotepn amno 95%.

5.5. Népa Twv avadpepopevwy oto Apbpo 5.4 avwTEpw, O MEPIMTWON SLOKOTIAG TTAPOXAS TwV YIINPECLWY TTPOG TOV
Juvdpountr, XWPELE UTTALTLOTNTA TOU TEAEUTALOU, YLO CUVEXEG XPOVIKO SLaoTnua peyalutepo Twv dV0 (2) wpwv Kat
Sekamévte (15) Aemtwy N yla xpovikd Slaotnua mou unlepPaivel TIG £€L (6) WPEG 0 OTIOLASNTIOTE CUVEXN XPOVLKN TtEpiodo
tplavta (30) nuepwv, He Tnv emidvAaén tou apBpou 13 Tng ZUUPAONC, 0 TuvSpountng Oa éxel To Sikalwpa va INTroeL
€YYPAdWE TNV MLOTWON TOU TUAHOTOG TOU Tlaylou TEAOUG TTOU OVTLOTOLXEL OTNV TEPLOSO TNG SLAKOTNG, OKOUN KoL OV N
Slakomn odeiletal o€ yeyovog mou ekdelyeL Tou eAéyxou tng COSMOTE.

5.6 H COSMOTE umoypeoUtal vo e€eTalel AUECA TA TTAPATOVA KOL OLTHMATA TOU XUVSPOUNTH OXETLKA WE TNV
niapayyehia, tnv évapén, tn dlakomr, TNV TILOAOYNoN Kol YEVIKA TNV IoLOTNTO TapoX G TwV UTTNPECLWV TNG, THPWVTAC
TO OXETLKO apXELO OOV B avaypAPETAL TO AMOTEAECUA TWV EVEPYELWV TNG YL XPOVLKO SLACTN LA TToU TTpoBAENETAL Qo
TNV Loxvouoa vopobeaia.

5.7. H COSMOTE &gopeletal amnod tnv .oxvouoa vopoBeaoia mepl amoppriTou TOU MEPLEXOUEVOU TWV ETLKOLVWVLWV
TIOU TIPAYHOTONMOLOUVTAL HECW TOU SLKTUOU TNG KaBwg Kol MEPL armopprAToU TwV TTANPOPOPLWY TIOU OIMEKTNOE A0 TOV
Juvépopuntn.

5.8. H COSMOTE efunnpetel Toug ZuvdpounTEG yla Bépata BAaBwv PEow TG €L8LKNG, XwpPLg Xpéwan, TNAEPWVIKAG
ypapung 13738, cupdwva e to tpoPAendpueva otnv LoxUouoo vopobeaoia. e nepintwon BAAPNG ou Sev odeiletal o
UTOLTLOTNTA TOU GUVSPOUNTH 1 TPITOU TPOCWTIOU KOL TTOU AUTH 08nyel o€ SLAKOTK) TNG MAPOXNAG TWV TAPEXOUEVWY
UTINPECLWY NAEKTPOVLKWV ETILKOWWVLWY OTO CUVSPOUNTH, EKTOC ATO TLG TIEPLTTWOELG AOYw avwTtépag Blag, n COSMOTE
odeilel, va MLOTWVEL TO cUVEPOUNTHA UE TO TUAKA TOU KataBallopevou amd autov mocol Tou Ttayiou TéEAoug, Tou
QVTLOTOLXEL OTN XPOVLKH TIEPLOSO TNG SLOKOTING TWV TIOPEXOUEVWV UTINPECLWY NAEKTPOVLIKWY ETULKOWVWVLWV Kot EGO0OV N
BAARN umepPaivel To XpoViKO OpLo piag (1) epyAcLUnG NUEPAS, ATIO TNV EMOUEVN EPYACLUN TG SnAwong Tng BAABNG. H
TOTWOoN OTIC AVWTEPW aVADEPOUEVES TTEPUTTWOELG TIPOYLLOTOTOLELTOL OE EMOUEVO AoyapLacUo TOU cuvSpopNnTH, EVTOG
TECOApWY (4) unvwv amo tnv apon NG BAAPNG, Xwpig TponyoU eV OXETLKA aitnon Tou cuvdpounTn.

5.9 H COSMOTE napéxel mpoOoPacon GE UTINPECIEG EKTAKTNG AVAYKNG KaL o TTANPOdOPLEG YLa TOV EVIOTLOUO TOU
KaAoUVTog Ue XpAon Tou eviaiou eupwraikol aplBpol KANoNG EKTAKTNG avaykng «112», kabwg kot dAwv aplBuwy
£KTAKTNG AVAYKNC OTEAWG Kal Xwpig Kapio uTtoxpEwaon Xpong OmoLoudHTOTE HECOU MANPWHNAC. 2€ MEPIMTWON KAROEWV
TIPOG TOV EVLALO EUPWTALKO aplOud €ktaktng avaykng 112, n COSMOTE efoubetepwvel Tuxov amokpudn aplBuou
KaAoluvtog Zuvdpounth. Eav ta otolxela tng TnAedwvikng MPAUUAG €lval PN aVOKOWWOLUD, 0 ZUVEPOUNTHG EXEL TO
Swaiwpo va {ntiost eyypddwe, o epimtwon KAong £KTaktng avaykng- va didovtat and tnv COSMOTE otov apuddio
YLl TNV QVTLUETWTTLON EKTAKTNG OVAYKNG GOPEA KATOTLY OXETIKOU OLTHATOG TOU, TO OVOLA KOL TO ETWVU O TOU yLa Th
SLEUKOALVON TNG APEONG EMEUPBAONG AMOKAELOTIKA KAL LOVO YLOL TOV OKOTIO QUTO.


http://(www.cosmote.gr),/
http://www.cosmote.gr/

5.10. O Zuvbpountn¢ yLa Bgpata cuvtpnong Kot utooTnPLENG avadoplkd Ue Tn oUVEECT Tou Umopel va KaAel ota
mAédwva 13838 (yLa oklakéG cuvdéoelg ocupBoAaiou) kat 13839 (yia eTauplkég ouVEEDeLS ouBoAalou) e XpEwan
cludwWva e TOV EKAOTOTE LoyUovta TIHokataloyo thng COSMOTE.

5.11 H COSMOTE &ikatoUtal va tapeumodilel KATtd MEPLTTWGN KAl yla 000 XPOVIKO SLACTNUA KPLVETOL OKOTILUO TV
autopatn mpocfaocn o aplBpoug ) UTNPECieg OTavV aUTO SIKALOAOYELTAL yla AOyoUG almaTng 1 KATaxpnong cuupwva
ME TNV Loxuouoa vopoBeaoia. Eav umofAnBel otnv EETT katayyeAia katavoAwtn 1} GAAOU TTapOXOU OXETLKA LE QTTATN 1
Tapanova/ KatoyyeAleg TEAIKWY XPNOTWV OXETIKA HE XPEWOELS (tou adopouv YIMM, Siebveic KAAOELG 1 ulnpeaieg
Sedopgvwy) 18lwe ToUAGYLOTOV TPLTAACLEG Ao TIG cUVABELS (LEoog Opog TeEAeUTAlWY 6 uNVWV), N EETT umopet va {ntrost
a6 thv COSMOTE r/kat Toug GAAOUG apOXoUG, TNV TIOPEUOSLON KATA MeEPIMTWon Kol Ylo 000 XPOVIKO Sldotnua
KplVeTAL OKOTILMO TNV AUTOMATN TPOcBacn o aplOoUg | UTINPECLEG TTPOG TOV ZUVEPOUNTH, 6TV AUTO SlKaloAoyeital
yla AGyoug amatng f Katdxpnong Kal va analtel o€ TEToleg mepmtwoelg n COSMOTE va mopaKpaTeL Ta OXETIKA £008a
Slacuvdeong 1 €0o6a amo GAAEG UTINPEDIEG.

5.12 H COSMOTE yLa. TNV QVTLUETWTILON TIEPLOTATIKWY ToU 0ipopolV TNV aloPAAELD, OKEPOLOTNTA KOL TLG TUXOV TTELAEG
OTOL CUOTAMATA TOU eVEEXETAL VO AQBAVEL PETPA TTOU apOopOoUV, EVOEIKTIKA, TN SLEVEPYELA ATOTLUNCNG KWVEUVWV Kol
eAéyxwv 00PAAELOG OE CUOTAUATA, TNV KATAPTION OXeSlou ETIXELPNOLAKNAG CUVEXELAG, TN PUOIKA TPooTACia TwWV
EYKOTAOTACEWV Yl TNV amoTPorh Un e€ouclodotnuévng mpooBacns 0 AUTEG KAl TNV TIPOCTAGCLO TOUC amo PUOLKEG
KATooTPOdEG, TNV UAOTOLNON UNXOVIoHWY oodAleLlag Siktiou Kot eAéyxou Aoyikng mpocBaong, tn Stoxeiplon kat
mapakoAouBnon SIKTUoU, TNV AViXVEUON KAl AVILUETWIILON KOKOBOUAOU AOYLOLILKOU.



6. TMAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

310 mapov ApBpo mapéxovtal LOVOo YEVIKEG TANPodopleg yLa TV apoyr Twv UTnpecLwy pdcpacng oto Aladiktuo amno
v COSMOTE. AvaAutikég mAnpodopieg Kal evUEPWOn TwV ZuvSpoUNTWV yla OAa Ta Mapakdtw B€uata Avolktol
Aladiktvou mapéxovtal otnv totooeAida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
(edekng n «lotooeliban), To meplexdOpEVO TG omolag amoteAel TUA A TwV Tapdvtwy Mevikwyv Opwv.

H npéoBaon twv TuvSpountwv oto Stadiktuo sivat duvatr péow tou diktuou COSMOTE Kot amaltel Xprion CUOKEUNAG
Tlou unootnpileL tnv mpocBacn oto Siktuo. MAnpodoplieg yla tnv avantuén tou Siktuou thg COSMOTE napéxovtat HEow
Tou xaptn kaAuvdng rou Bpioketal otnv LotooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Npaxktikég Ataxeiptong Kivnong: H COSMOTE ebapuolel MPakTKEG Staxeiplong kivnong, onwg emuPpaduvon tng
npooBacng, Slakomr TG MPoOcPacng Kal TOALTIKA 0pBAG XpAong, avaloya HE TO OLKOVOULKO TPOYpappd TOU
SuvSpopunth. Emtiong, n COSMOTE Suvartatl va epapuolel emumpooBeTeg mpaktikeg Slaxeiplong kivnong, 6tav autod sival
QVOYKALO KoL LOVO yLa 0G0 XPOVLKO SLaoTnpa amatteital, oUTwe WoTe: a) va ouupopdwOet pe tnv vopoBeaotia (eBvikn n
gVwWolLakn), Tig anodaoslg Sikaotnpiwv A dnudclwv apxwv (my anayopeucn MPOcPacng o MAPAVOLOUG LOTOTOMOUG
KATT), B) TNV OKEPALOTNTO KOL TV OLOPAAELD TOU SIKTUOU KOL TWV UTINPECLWY TIOU TIOPEXOVTAL HECA OO QUTO KAl TOU
TEPUATLKOU EEOTALOUOU TWV XPNOTWV Kat y) TNV MpoAnyn epudaviong eumodiwv Adyw cupddpnong tou Siktuou 1 Tov
TIEPLOPLOKO TWV EMUMTWOEWV atd TUXOV EALPETIKN  TpoowpLvr] cupuddpnon tou Siktlou TnC.

6.2 Napdapetpot Mowdtntag kot EniSpaon Meplopiopwv Oykou Sedopévwv 1 XpHoNG TEPUATIKOU £EOMALONOU:
Mapapetpol moldtnTag gival, evOeLkTikA, n pubupoanodoon (throughput), n kabBuotépnon (delay), n Stakupavon Tng
kaBuotépnong (delay variation 1 jitter) kot to mocooto anwAelwv MokETwy (packet loss percentage).

Avaloya HE TO TPOYpAUUO TOU Zuvdpountr, emiPdallovtal meploplopol Oykou Sedopévwy, OmMw Slakomn n
emBpaduveon otnv mAonynon n moALtikn opOng xpnong.
Tuxdv meploplopoi otn xprion Tepuatikol E€omAtopol avadépovtal otnv lotooeliba.

6.3 E€e181keupéveG Untnpeoieg: Tuxov e€eL8LIKEVEVEC UTINPEGieg avadEpovtal otny lotooelida.

6.4 Toayutnteg ouvéeong oto Awadiktvo: H COSMOTE avaptd otnv lotooeAiba, TouAdylotov o ¢opd ava £10¢,
ETUKOLPOTIOLNUEVEC TIUEC Kal TTANPOodOpLleg TWV TOXUTATWY ocUvdeong oto Aladiktuo kabwg Kat xaptn KaAupng yla tv
avantuén tou Siktvou tng COSMOTE, péow Ttou omoiou mapexel mpooBaocn oto Awadiktuo. MAnpodoplieg yla Tig
TaxUTNTEG TAPEXOVTAL OTO XAPTN TIoU BpiokeTtal otnv LotooeAibo www.cosmote.gr/mobile-speed-coverage

6.5 NoAttik  enavopBwoswv/amolNUWoEwWY: Y& Tepimtwon ouvexolG 1 emavaAapBavopevns, OpVNTIKAC
arokALONS amod TO KATW OPLo TNG HEYLOTNG ToXUTATAG 0 JUVSPOUNTAG SikatouTal EMOVOPOWOEWY EVW OE TEPIMTWON
ONUOVTIKAG OUVEXOUG N €MavaAApUPBAVOUEVNG OPVNTIKAG omOKALONG Kal epocov n COSMOTE bev pmopéoel va
OTTOKATACTAOEL TO TTPOPANUA EVTOG TPLAVTA

(30) nuepwv amoé tnv nuepopnvia umoBoAng Tou mapanovou, o TuvSpountAg £xeL dikaiwua alrpLag katayyehiag tng
oUpBaong Tou.2e epimtwon mou n cuBaon Tou Zuvdpountr €ival oplopévou xpovou e€akolouBolv va LoxUouv oL
UTIOXPEWOELG TOU ZUVSPOUNTH yla TNV KataBoAr tuxdv umoloinwy emdOTnoNg CUOKEUNG N TepUATIKOU g€omMALOLOU N
omolaobnmote aAANg embotnoNng/Ekmtwaong/mpoadopdc, cludbwva e Thv teeutaia cuvadBeica cupBacn oplopévou
Xpovou tou Zuvdpountr pe tnv COSMOTE.

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

O Juvépountng umoxpeouTaL:

7.1. Na evnuepwvel tnv COSMOTE dueoa kal eyypadwg yia KaBe aAlayr) Twv OTOLXELWV ToU epLEXOVTAL 0TV Altnon)
Tou Kat LdLaitepa tng SLeBUVONG TOU KoL va TtapEXEL OAEG TLC TANPOPOPILEG TTOU AMALTOUVTOL YLO TNV ATPOCKOTTTN TTapoXn
Twv Yinpeolwwv t¢. KaBe eldomoinon ) Aoyaplaopocg Ba mapéxetal 0To JUVEPOUNTH UE TOV TPOTIO TIOU €XEL ETUAEYEL Ao
v COSMOTE 1 To ZuvSpounth_ (évtuma 1 nAekTpovikad) kat otnv StelBuvon (TaxuSpopikr | NAEKTPOVLKNA) Tou €XEL
SnNAwOel avtiotowa. Emiong o ZuvSpountrg urtoxpeouTal va evnuepwvel tnv COSMOTE oe mepimtwon petafifaong tng
oUvbeong tou, unoypddovtag dAa ta artattolpeva and tnv COSMOTE rfi/kat tn vopoBeoia éyypada.

7.2. Na xpnotuormolet to diktuo Kat T Yriinpeoieg tng COSMOTE cUudwva Pe To VOUO, TOUG OpoUG TNG IMapouaag
JUpBaong kat tg odnyieg tng COSMOTE, va pnv mpofaivel og PeTAMWANGN TWV UTINPECLWY TNE KoL va Unv poPalvel o
npagelg 1 mopoleiPelg mou pmopouv va emnpedoouv i va B€couv oe KivBUVOo TNV TOoLOTNTA KAl TV Tapoxr Twv
YTnpeolwv.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7.3. Na punv yvwoTorolel o€ omolovénmote Tpito Toug Mpoowrtikolg kwdikols acdaieiag (PIN kat PUK) tng kaptag
SIM, kaBwg Kat va AapBavel OAa ta amapaitnTto LETPA YLOL TNV MPOCTACIO TWV MPOCWIILKWY Tou §£S0UEVWV Kal TOU
QTOPPATOU TWV ETILKOLVWVLWV TOU.

7.4. Na e€odAel epmpoBeopa Toug Aoyaplacpuoug tou.

7.5. Na xpnotpomnotet E€omAlopd mou 8e dnpoupyei mpoPAiuata oto diktuo tng COSMOTE.

7.6. Na pnv avtlotpédel Tig TNAeDWVIKEG KANOELG.

7.7. Na n XpnoLUoToLel 0 (810G Kal va NV ETTPETEL O€ TPITOUG va XpNOLUOmoLoUV TIC YIinpeaoieg yla avBikoug n
TIAPAVOOUG OKOTIOUG. EVOELKTIKA, KAl OXL TIEPLOPLOTIKA, O ZUVEPOUNTAG AmayopeVETAL VA KAVEL Xprion Twv YItNPeoLwY
™G COSMOTE ylwa va: a) cupPBAlel | ekTeAECEL OTIOLOSNTIOTE TOPAVOUN eVEPYeld. AuTO meplhappavel, ald b€
nieplopiletal, os avaptnon, anobnkeuon, petddoaon f Stacmopd Anpodopiac Sedopévwy i UALKOU TTou gival UBPLOTIKO,
QOEUVO, TIAPAVOUO, ATTEIANTLKO i SUGPNLOTLKO A TTou TtapaBLAlel ) TiPOooBAANEL TIVEU HOTIKA SLKOLWATO KABE ATOUOoU 1
OVTOTNTOG 1 TTOU UE KABE TpOTO CUUBAAEL 0T SnuLoupyia owikol adLkipatog kot mapafLalel Tnv ekAoTote Loxlouoa
vouoBeoia, B) mpokahécel omoiwadnmote PBAABn oe avAhAiko, y) avePdoel, avaptioel, dnuocleloel, peTtadEpEL,
oVOTTapayeL, avadnuoupynoseL ) Slavelpel pe KABe tpdmo AoyLoULKO | GAAO UALKO QITOKTNUEVO HECO Ao TNV UTINPECia
TO omoio elval tpooTateu PEvo amd avrypadn cUudwva He ta Sikalwpato tou Sntoupyou Tou (copyright), 6) mpowBOet
n/kaL SloB€tel meplexOUeVo ToOU TEPLEXEL KOKOBOUAO AOYLOULKO I Tipoypappata oxedlacpéva va mapeupAnbouly,
KataotpeéPouv A meplopicouv TN Asltoupyia omoloudnmote AoylopikoU f thAemikowwviakol eomAlopol A va
EUnodioouv AANOUG XPrOTEG va XpnoLomololv Tig unnpeoieg tng COSMOTE, €) €yKATOOTACEL KAl va PowBOnoeL Je
OTOLOVEATIOTE TPOMO, OMOLOUSHTIOTE €l60Ug AUTOKANTN N Un g€ouatodotnuévn Stadnuon i un intndévta amd tov
TAPoAATTn NAEKTPOVIKA pnvUpata (spam), aAuclOWTEC EMIOTOAEG, CUOTHAMATO TUPAUISWY Kol omoladnmote GAAN
popdn¢ averbBountng mpowdNong mepleXouEvou, ot) oteilel peydlo apBud avtiypadwv Stwv n mapoduolwv
MNVURATWY LE Q0T LOVTO TIEPLEXOEVO N KEVWV UNVUMATWY N apxelwv ou propel va BAdpouv Evav server, Aoyaplacuo
xpnotn, newsgroup, chat | mapoéuola vnnpeoia, {) fekwvroel, emavaldfel 1| ue KAOe TPOMO CUUUETACKEL OE KAOe
KEPSOOKOTILKO 1} GAAO TOPAVO O OXESLO €1¢ BAPOG AAAOU XPNOTN 1 TNG €TALPLAG, N) CUMUETAOXEL TN CUAAOYH 1) CUANEEEL
0 (610G peyalo aplBud unvupdtwy nAektpovikng aAAnAoypadiag (emails), 1 GAAwv avayvwpLotikwy ou Ba BonBoucav
OTN KOTAOKOTIEUGN AOYLOMLKOU KAl TPOCWTTKWYV Se6opévwy xpnotwy (spyware), 8) urtoduBel dAAo dtopo oav amocToAéa
pNVUHATwy 1 TAactoypadnosl tnv umoypodr kamowou dlou (Pbndlakn 1 xewpoypadn umoypadn) n ektelécel
omoLadnmote AAAN amndtn (m.x nAektpovikd Papepa “phishing”), 1) dtatapdel Tnv opaAn Aettoupyia Twv SIKTUWV Kat,
YEVIKQ, va uTtovopeVoEL Kal va urtoBabpioel To eninedo aopalelag twv uotnuatwy tng COSMOTE, wa) £éxeL mpoocBacn
O£ OUOKEUN AAAOU QTOHOU ] CUCTNUATWY, SIKTUWVY, AOYLOUIKWY Kal S60UEVWY €V OyVoLa TWV KATOXWV TOUG Kal XWPLG
Vv ouykatdBeor toug mapaPialovrag tnv acddAela Aoyaplacpou 1 Siktiou tng COSMOTE, (B) xpnoldonolioeL i
Slaveipel epyadela pn eovalobotnpévng XPAONG | CUOKEVEC mapaBiacng TN achAAELlag Tt X. AmOKWOLKOMOINTES,
QVLXVEUTEG passwords, cracking epyaleia, epyadeia mapdkopdng kpumtoypddnongr Trojan Horsempoypdpparta, y) otav
QTOKTA TPOSPBach oto SLadikTuOo HECW TWV UTINPECLWY TNG €TaLpiag, Ba mpémeL va ylvetatl oUvvoun Kot tpdcodopn xpron
QUTWV, KaL va tnpet toug kwdikeg Sgovtoloyiog tou dtadiktuou (.. RFC 1087 ethics and the Internet).

7.8 O cuvdpounTAg £XEL SIKOiw PO va AOKTA TiPpOcBach OMOKAELOTIKA Kol HOVo o SeSopEva EMLKOWVWVIAG Ta oroia
avadépovral atov 1610, Kal cUpdwva pe T SLaTAEELC TG ekGoToTE LoxUouoag vopoBeaiag.



8. XPHZH TQN YMNHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE mapéxet oto ZuvSpountr], LEcw cupBatol EEomALopoU Tou, mpocBacn o€ UTtNPECieg TeEpLEXOUEVOU
¢ COSMOTE n/kat tpitwv (Edeéng Yinpeoieg Neplexopévou), omwe evdetktikd MyCosmos, MyCosmos View.

8.2. OL Ynnpeoieg Meplexopévou yxpnotuomololvtal “wg €xouv”’, Xwpi¢ duvatodtnTa TPOMOMOLNCEWV 1 GAAWV
eMeUBACEWV A6 TOV ZUVSPOUNTH.

83. O Zuvdpountng amodéxetal, cupdwvel kot cuvopoloyel 6Tl Ba kdavel clvvoun Kot mpdodopn Xpnon twv
Yninpeowwv Meplexopévou. Q¢ ek ToUTOU 0 TUVEPOUNTHG, EVOEIKTIKA KOl OXL TIEPLOPLOTIKA, cUPWVEL OTL gv Ba KAveL
XpAon twv Ymnpeowyv yla o) va mpofevroel BAABN os avAAiko, B) va petadwoel 1 va amoktioel mpdoBaocn ot
TIEPLEXOMEVO TIOU €lTe TtapaPLalel omoladnmoTe SkalwUATa TPITWY, ite MPOOPAAEL TN TPOCWTILKOTNTA TPiTWY, €ite
TLAPEVOXAEL |LE OTIOLOVONTIOTE TPOTIO TA ATOULKA KAl KOWVWVLKA SIKALWHATA TPiTWwV, €T £PXETAL, LIE OTIOLOVENTIOTE TPOTTO,
o€ avtiBeon Ue To VOO, Y) Vo TIapATTAQVI| OEL OMTOLOVEATIOTE WE TTPOG TNV TIPOEAEUGH TOU TTEPLEXOUEVOU TWV YTINPECLWY
Meplexopévou, 8) va InULWOEL e omolovdnmote Tpomo tn ¢run tg COSMOTE i kat Tpitwy, €) va Béoel og kivbuvo tnv
aodalela tou Siktvou tng COSMOTE, ot) va mpofel e OmolovdAMOTE TPOMO OTNV MPowbnon AUTOKANTNG A HN
g€ovolodotnuévng StadAuong A KN INTNOEVTWY NAEKTPOVIKWV UnVUpATwv(spam), {) va amokaAUmtel TAnpodopiegmou
TLEPLEXOUV TIPOCWTILKA SeSoUEva.

8.4. H COSMOTE npoonaBei va e€acpaiiost uPnAd mocootd achaieiag otn xprion Twv Ynnpeowwv Meplexopévou,
KaBwg kal 600 to Suvatov akplBeic, mMARpelg, aflomioteg, emikalpeg mAnpodopiec. Map’ 6Aa autd n COSMOTE &¢
Seopeletal kot Sev mapExel kavevog eldoug eyyunon avadoplkd He TNV achAAELA KOL TO TIEPLEXOUEVO TWV YIINPECLWV
Meplexopévou. O Tuvdpountng elval umelBuUvog yla KaBe Kivéuvo Tou UIopel va TPOKAAESEL N Xprion omoLoudnmoTe
TiepLlEXOUEVOU, ouumepAapuPBavopévng omolacdrmote amodacrn¢ Tou va Paoclotel otnv opBotnta, mAnpotnta,
gyKUPOTNTA /KOL XPNOLUOTNTA OTTOLOUSHTIOTE MEPLEXOUEVOU TWVY YTINPEOLWY lNepLlexopévou.

85. H COSMOTE 6ev ¢dépel omoradnmote €ubuvn ywa thv aodAAELD, TO CUVWWOMO KOL TNV €YyKUPOTNTA TOU
TEPLEXOMEVOU TV YIinpeowwv MNeplexopévou Tpitwy, oL omoiol (Tpitol) £xouv TNV TARPN QOTIKA KaL TTOWIKN euB0vn yla
TLG Untnpeaoieg auTtéG. O TUVEPOUNTIC O’ AUTEG TIG TTEPUTTWOELG, TIPETEL VAL AMEUOUVETAL 0TOUG TPLTOUC yLa OTLOATIOTE TUXOV
nipokVYPEeL amd TNy enioken R/KaL xprion Twv YINPECLWY QUTWV.

8.6. HCOSMOTE SikatoUTal va TpOTOTOLEL TOUG OPOUG POCRaOoNG KAl Xpriong Twv Yiinpeolwv Meplexopévou, Kabwg
KoL va SLakOTTEL ) TpoTtoTtoLel omoladnmote Yrinpeoia Meplexopévou.

8.7. H xpnon koi mpoéoPacn ot Yrmnpeoieg Meplexopévou onpaivel pntr Kot avemipUAAKTN €K UEPOUG TOU
JuvSpounTr Amodoxn TWV YEVIKWV KAl TwV TUXOV ELSIKWV 0pwv KABe Yrinpeoiag Meplexopévou, OMwWE EKACTOTE LOXUOUV.

8.8. Emonuaivetal ot oL aviAwkol, mou Sev €xouv cuprAnpwoel to 189 £tog tng nAwkiag Toug, amayopevETaL va
KAVOUV xpnon twv Ymnpeowwv MNeplexopévou mou cUpdwva Pe To VOUO ameuBUvovtal amokAELOTIKA o eVAAIKEG. Z€
niepinmtwon mov avAAkol, mapd T pNTH W Avw amayopeuon, Kavouv xprion Yrnpeotwwv Meplexopévou mou Bewpouvtol
okatdAnAeg yia autoug, n COSMOTE dev dpépel kapla eubuvn, deSopévou OTL N MpooTtacia Twv avnAlkwy amoteAel
TPWTLOTWE UTIOXPEWGN TOU ZuvEpounTtr, 0 omoiog eVBUVETOL ATTOKAELOTIKA.

8.9. OL avaAutikol 6pot xprionc twv Ymnpeowv Meptexopévou tou MyCosmos spdavilovtal otn otooeAiba g
COSMOTE otnv nAektpovikn dtelBuvon www.cosmote.gr

8.10. H xpéwon Ynnpeowwv MoAupeoikng MAnpodopnaong (YMN) yivetal péow tou Aoyaptlacuol thg COSMOTE. Ot
YN eival untnpeoieg meplexopévou mpootiBépevng agiag tng COSMOTE 1 TpltwV Kal XpEWVOVTAL E(TE E TNV OTTOCTOAR
glte pe ™ AnYPn SMS amnod kat mpog 5Prdloug kKwdikolg Twv oepwv 54XXX & 190XX £wg 195XX, ite pe KANOELS PwVNC
TPOG TI§ aplBuooeLpeg 14XXX, 901,909, 806,812,825,850 & 875. OLmapandvw aplBpooelpég Suvatal va tpomonolndouy
KOTOTILV OXETIKAG amodaong thg EETT

8.11. Hypron twv Yrnpeowwv MNepleyopévou cuVIOTA armodoxr TwWV 0pWV Xprong Toug EK LEPOUC TOu uvSpounTtH.


http://www.cosmote.gr/

9. XPEQZEIZ - MAHPQMEZ

91 HCOSMOTE xpewVveL To ZuvSpounTH, cUUGWVA LE TOV EKAOTOTE LoXUOVTA TLLOKATAAOYO TNG, LE: 0. TOL TUXOV TEAN
olvdeong,enavaclvdeong 1 armocuvdeong, B. TV TN 61adBeong f avtikatdotaong kaptag SIM, y. ta ayla pnviaia TeAn
yla kaBe Yninpeoia, 5.ta TéAn Twv KANOEWV Tou Ttpaypatomnollonkay, . Ta TEAN aAAayng OLKOVOULKWY TIPOYPOUUATWY,
KoBwe Kal TuXov AAAa TEAN TTou avad£POVTaL OTOV EKACTOTE LOXUOVTA TLILOKATAAOYO TG ITou BpiloKeTaL 0TNV LOTOoEA IS
™G www.cosmote.gr. Emiong, n COSMOTE Xpewvel Tov ZUVOPOUNTA UE TUXOV GAAEC odelNéC TOU cUHPwWVA HE TA
ocupudwvnBévta petaty tou uvbpountn kot thg COSMOTE (m.X. He To avamooBeoto mood emidotnaong). Ta Ttuxov TéAn
oUvdeong, Ta dyta TéAN, ta TuXOV TEAN amooUvSeong Kat emavacUvdeonc, KaBwg Kot ta Tuxov téAn fi/kat avandopeota
TIOOA yLa TNV AUon TNG cUUPBACNG TIPLY TNV TAPEAEUGOT TNG EAAXLOTNG SLAPKELAG TNG avadEpovTal oTny Altnon ZUuBacng
ouvdeong oto diktuo tng COSMOTE f/kat og mapaptnpa autng. O O.M.A. kot Tuxov aAhot popol i TéAn entBapuvouv Tov
JuvSpopunth. Emtiong tov Suvdpountr Bapuvouv tuxov £€oda (Asltoupykd, SIKAOTIKA, i GAAa) ota omoia umtoBAAAeTal
n COSMOTE Adyw TNG Un €KMANPWONG TWV CUMPBATIKWY UTIOXPEWOEWV Tou ZuvSpopntr. Ta mayla pnviaio té€An
nipokatafdaArlovral. Ot Aoyaplacpol mepléxouv to EAdyloto Emimedo AvaAutikng Xpéwong (E.E.A.X), €KTO¢ €dv o
ouvSpountng emAé€eLva unv AapPavel E.E.AX 1 va AapBavel mAnpn avaiucn Tou Aoyaplacpol tou, KaBwg Kol Thv
npoBeouia e£6dAnong Toug cLUdwWva e 6oa opilel n LoYVouoa vopoBeaia. € mepimtwaon mou 0 ZuvdpounTAg AapBavel
TIARPN aVAAUON yLa To AoyapLacio Tou, edv XpRoTtng tng ouvdeong eival StadopeTikd Mpoowo and to Tuvdpountr, o
Juvbpountig dnAwvel umteBUvVA OTL 0 XPAOTNC 1 OL XPNOTEG TNG oLVEeonG eivat evipepot yla thv AfPn avaAuTtikou
Aoyaplacpou pe mAnpn avaypadn twv Ynolwv Twv KaAol pevwv apLtBuwy.

92 H COSMOTE SikatoUtal va HeTaBAAAEL T TLHOAOYLA TNG oUUPWVA HE TO VOUO KAl TOUG KAVOVEG TOU UYLOUG
OVTAYWVIOUOU HE KPLTApLO Tov TANOWPLOUO KAl TO OUVOAIKO KOOTOC TapoXAG Twv YMNPEoWwV Tng, OTO omoio
oUUTEPLAOUBAVETAL TO KOOTOG €MeVOUCEWV KOL TO KOOTOG Agltoupylog kol cuvtipnong tou Siktuou tng. Tuxov
Tpormomnoinon Twv TpoAoyiwy cUudwva pe Ta avwTépw Ba LoxVeL dnwcmpoBAEnetal ano tv Loxvouoa vopobeaia.

93. OLAoyaplacpoi ekdidovral pnviaia kat e€odpAovvtat péoa otnv npobeopia mou avaypddetal oe AUToUG, n omoia
Sev umopel va eival HIkpOTeEPN Ao TNV TPoNYyoUEVN TNEG NUEPOG KATA TNV omoila cUUMANPWVETAL £vag (1) pnvag ano
™V nuepounvia €kdoong toug. H avaypadopevn oto Aoyaplacud xpéwon dev kablotatatl AnutpodBeoun mpwv tv
napéAevon npoBeopiog TpLavta
(30) nuepwv amod TNV nuepopnvia €kdoong tou. O Zuvdpountig Bewpeitat 6t Toug £xel amodexBel MARPWG av Sev Toug
audloBntrost pe éyypado tou tpog thv COSMOTE evtog amokAELOTIKAC poBeapiag 45 nuepwv amo thv €k6ooH Toug.
Avo


http://www.cosmote.gr/

Juvbpountng dev e€odpAnoel Toug Aoyaplacpols péca oe tpldvra (30) PEPEG amo TNV nuepounvia €kdoong toug, Ba
ETUPRAPUVETAL UE TO VOULUO TOKO UTIEPNHEPLAG.
9.4 O Aoyaplacpoi Oa e€odpAolvtal pe Tov Tpomo mou SnAwlnke otnv Aitnon 1 pe omolov tPdmo emAeyel amno tnv
COSMOTE kata tn Slapkela Tng TupBacnc.

9.5 O Zuvbpountig SnAwvel kal amodéxetal OTL oL AoyapLacol Kat TuXov aAAa TLHoAdyLa tou ekSidovtal amno tnv
COSMOTE kaBwg kat avtiypada r} amoomacato Toug ou thpouvtal ano tv COSMOTE unxavoypadlkd oe NAEKTPOVIKO
KEVTPO, amoteAouV TARpN anodelén tng opelng Tou pog tnv COSMOTE avadoplkd e Ta Tood ota onoia avadEpovral,
KOTA TNG omolag OPWG EMLTPEMETAL AVTATIOSELEN.

H COSMOTE &latnpel 1o Sikaiwpa va KoAUTTEL Apeoa, KABe An&umpoBeoun Kal vopwa amaltnt odelAr tou

Juvépountr anod omotadnnote cuvdeor tou otnv COSMOTE, amd To TUXOV TILOTWTIKO UTIOAOLTO EKKOOAPLOTIKOU

Aoyaplaouou tou.

O Juvbpountng €xeL Tn Suvatdtnta va e€odpAroeL TO AOYAPLAGHO TOU HE HETPNTA XwpLg emBdpuvon og £va amod Ta

onueia mwAnong tou Siktuou tng COSMOTE. 3e mepintwon €€0PANONC UE TLOTWTLKA KAPTA 1] TAYLA EVTOAN LECW

Tpanélng n o tpitoug (m.x.EATA, ATM tpamelwv KAT) evEEXeTAL va UTIAPXEL ETUPdapuvan n omola kabopiletal anod

tov tpito dpopéa (EATA, tpamela kAm). MNeplocdtepeg mAnpodopieg yla Toug TpOouUG eEOPANCNG MAPEXOVTAL LECW

Tou Aoyaplaopou tng COSMOTE, tng E€unnpétnong NeAatwy, Kot 0Tn LOTOOEA LSO Www.cosmote.gr.

O Zuvbpountng £xelL Sikaiwpa va eTiAEEEL va AaBAVEL TOUG AOYOPLOGOUC TOU €iTe EVTUTIA €iTE NAEKTPOVIKA PECW

™¢ eyypadng tou otnv Yrnpecsioa My COSMOTE amo tnv otoceAiba www.cosmote.gr. ¥tnv nepimtwon AnPng tou

Aoyaploopol NAEKTPOVIKA O TUVSPOUNTAC ELvVOL QTTOKAELOTIKA UTIELOUVOC Yla TOUG TPOCWIILKOUG TOU KWLKOUC

(username, password) fj Tov €AeyxoTou NAEKTPOVLKOU TOU TaxuSpopeiou (e-mail). O Zuvdpountrg €xeL To Sikalwpa

va aAAGEEL TOV TPOTIO MAPOXN G TwV MANPodopLwV AoyapLaciou.

Ye mepintwon €kdoong ekkabapLotikol Aoyaplacpol HE TILOTWTIKO UTIOAOLTIO, TO TIOCO QUTO EMLOTPEDETAL OTO

Juvdpountn xwplig va amatteitol n umtoBoAn 81k ¢ tpog TouTo aitnong anod tov ZuvSpounth. H emwotpodn yivetad,

UTO TNV TtpolmoBeon OtL 0 TuvSpounTig dev €xel AnémpoBeopeg odelAéG amd AANEG UTINPECLEG TTPOC TOV TTAPOXO,

£vtog 600 (2) unvwv péow tou dlou péoou, epooov auto eival ywwoto otny COSMOTE, mou o SuvSpounTi¢ ExXEL

SnAwoel 6Tl Ba MANPWVEL TOUG AOYOPLOCHOUG TOU €KTOG €dv €xel SnAwoeL SLadopeTkA. e Tepimtwon mou o

Juvbpountg &ev éxel SNAWOEL OUYKEKPLUEVO HECO TANPWUAG EVNUEPWVETOL HMECW TOU €KKABAPLOTLKOU

AoyaplaopoU yla Toug TPOMoUC eMLOTPod TOU TILOTWTLKOU umtoAoimou. To TuXOV KOGTOC yla TV emlotpodn Tou

TUOTWTLKOU UTIOAOITIOU O€ TPATE(IKO AoyapLacpd emBopUvel Tov ZUVSpounTh.

10 .EFTYHZEIZ

10.1. Koatd tnv évapén f Katd tn SLdpKeLa TG Tapoyng Twy YINPeoLwy, o TuvSpounthg uTtoxpeouTal va KaTaBaAel
otnv COSMOTE, Uotepa amo GXETIKA amaitnon tng, wg npolmobeon yla Tnv évapén f Tn GUVEXLON TNG TAPOXNG O OUTOV
TwV YINPECLWY, EVAOYEG EYYUNOELG MEXPL EvviakooLla (900,00) eupw. To OpLo auTto Sev LOYXVUEL O mepiMTWon UPNARG
Xxpriong mou umepPaivel Ta 900 supw ava priva. OL {NToUpeveg eyyunoelg Ba eivatl avaAloyeg e TNV TILOTOANTITIKN
LKOVOTNTA TOU JuvSpountn, TN XPNon Twv Yrnpeowwv (m.x. pubudg mpayuatonoinong KAoewy, acuvidiotn r vnAn
XPNon KATL) Kot e TUXOV TtponyoU eV avTioupBatiki cupmnepltdopd tou pog tnv COSMOTE 1) mpog Tpitoug.

10.2. Oreyyunoelg tng mapaypadou 10.1. emiotpédpovtal oTov ZUVEPOUNTH AToKa KETA T AREN TG Z0PPBACNG ME TNV
nipoUmoBeon OTL Sev ekkpepel o BAPOG TOU Kapio otkovoplikr) araitnon tg COSMOTE and omoladrmote attia.

103. H COSMOTE Siotnpei to Sikaiwpa va kaAUTtel dueoa, and to moad tng syyvnong, kabe AnéumpdBeoun kat
VOULUQ arottnT odeLAr Tou TuvSpounTH.

11 .ANQTATO NIZTQTIKO OPIO

H COSMOTE &wkatoutal va kaBopilel éva TOTWTIKO Oplo XprHong yla kabe Xuvdpountr), To omoio Suvatal va Tto
avampPooapUOleL KATA TNV €VAOYN KpLlon TNG LE KPLTAPLO TNV TILOTOANTITIKA LKAVOTNTA TOU Zuvdpountr, tTh XpPNon tTwv
Ynnpeowwv (m.X. pubuog mpayuatonoinong kKAnoswv, acuvABlotn 1 vPnAR xprion KAM.) Kat TuxOv mponyoUUEvN
avtiouppatikn cuprnepldopd tou ipog thv COSMOTE A mipog Tpitoug. Ie mepinmtwaon unépPaong Tou MLOTWTLKOU 0pilou, N
COSMOTE &ikatoutol va v tou mttpePel Tn ouVEXLON TNS XPNONG Twv YInpeowwv tng Kot/ va Intriosl and tov
JuvSpountr TV Aueon KataBoAn Twv odelAGUEVWY ) EYYUNGCNG UEXPL TOU TPLTAACLOU KATA Th OTLYUN eKelvn UPOUG TNG
odeIAAC TOU, KAL O€ TIEPIMTWON KN CUUUOPPWONG Tou JUVEPOUNTH UE TLG AVWTEPW UTTOXPEWOELG TOU, va TipoPel gite oe
nipoowpwvn dpayn xpHong Twv Ynnpeolwv g elte oe apeon katayyeAia tng Z0pBaong. O Zuvdpountng, duvartal va
INTNoEL TNV aUTOMATN SLOKOTIH TWV TTOPEXOUEVWV UTINPECLWY OE TIEPLTTWON TIOU N XpEwar Tou givatl uPnAotepn anod
£V avWTaTOo OPLO KATA TO pAva TLHoAdynonc.
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H avwtépw umnpeoia mapéxetal cUudwva pe ToUG 0poUC Kal tpoiunobéaelg tng COSMOTE.

12 .AIAKOMH NAPOXHZ YMHPEZIQN

12.13e mepinmtwon mou o Tuvdpountng Sev tnpel omoladnmote amd TG CUUBATIKEG TOUu UToXpewaoel;, n COSMOTE
SkatouTal vadlakoPel TpoowpLva i OPLOTIKA ) VO TIEPLOPLOEL TNV TTOPOXH TwV YIINPECLWY TNG, LETA TN TAP0d0o TG
npoBecopiag cuppdpdwong mou Ba Tou £xeL TALEL UE OXETIKN €l6omolnon NG cUpdwva pE Ta MPOoPAEMOUEVA OTNV
LoxUouoa vopoBeaia. H dlakomr, ebdoov eival TeExViKA eIKTO, meploplileTal oTnV Untnpecia yla tnv omnola dev yivetal
e€odAnon.

12.23¢e nepintwon pn epnpoBeopng e€6dAnong oAwv twv AnémpdBeouwy Kal amaltntwy odpellwyv péca o TpLavta (30)
HEPEC amod TNV nuepopnvia €kdoong Tou Aoyaplacpou, n mpobeapia cuppdpdwaong mou Ba Bécsl n COSMOTE oto
JuvSpounTH TMPOKELUEVOU va TtpoPel og mpoowpLvr Slakomn Twv YNPECSLWVY TG, av autdg ev cuppopdwbel, dev
propei va gival pkpotepn twv déka mEvVTe

(15) nuepwvV Ao TNV KoLVomoinon MPog AUTOV TG OXETLKAG eLdomoinonc.

12.3H opLoTikn SLaKOT TWV UTINPECLWY AOYw AnELmpoBeoung Kat arattntrg odpeAnG Tou TuvSpounth mpog tv COSMOTE
Tipaypatonoleital evtog e€fvta (60) nUepwv amod TNV MPoowpLvh SLakomr MOoPoXAS TwV UTnpeclwv. Katd tnv
Siapketla g mpoowpLvig Stakormg n COSMOTE SUvaratl va XpewVeL Ta ayLa tEAn oUvdeong oto tnAepwvikd Siktuo
oupnepAapBavVOpEVWY KOL TEAWY TIOU adOpoUV O TIPOTIANPWHEVA TTAKETA UE TNV EEALPEDT TNG TEPLTTWONG OMOU N
npoowplvn dlakorr) Stapkel oOAOKANPN TNV mepiodo TLHoAOYNOoNG omoTe 0 TUVEPOUNTAC Ba XPEWVETAL TO TIAYLO TEAOG
ouvbeong oto tnAsdwvikd SikTuo TO omoio avépxetal oto Tocod twv 7,00€ (pue @.M.A.),mou avtlotolxel oTIC
TLOPEXOUEVEG UTINPECLEC yLa TIG omoieg Sev udiotatal mpoowplvh SLakorh.

12.4AN0 Ta avwTtépw e€alpolvTal TEPUTTWOELG AMATNG, N EMAVEINNUUEVNG EKTTPOBeoUNnG e€0dAnoNng N un €€0PAnong
Aoyaplacpwy, otig onoieg¢ n COSMOTE dUvatal va Slakopel dpeca tv mapox Twv YINPeolwy TN Kal xwplig
nponyouluevn sdomoinon.

13 .AIAPKEIA THZ 2YMBAZH2

13.1. Hmapouoa 2UpPacn eival aopioTou xpoOvou eKTOG av 0 ZuvSPOoUNTHG KE TNV Altnor) Tou enélete n ZUUBaCH Tou
va €XEL OplopEvn Olapkela Aoyw emdOTNONG CUOKEUNG, Taylou Teppatikol e€omAlopol f omolaodnmote AAANG
embOTNONG, EKMTWONG N TiPpoadopdg £xel AdBeL o TuvSpountng amnod tnv COSMOTE. 2e mepinmtwaon mou 0 JuvSpounTng
Oev emélete n Z0PUPAOH TOU va £XEL OPLOUEVN SLAPKELA, TOTE N eAdxLotn SLAPKEL TNG Mopovoag opiletal os SUO U VEC.

13.2. Xe nepintwon mou, cuUbwWva e TNV altnon Tou uvdpountr, N mapovoa 0UPBacn eival oploPEVOU XpOvou,
META Tt AREN TG apXLIKAG TNG SLAPKELAG LETATPETIETAL OE AOPLOTOU XPOVOU, EKTOC OV 0 TUVSpouNTNG eMNEEEL elTe va TNV
OVOVEWOEL YLO. OPLOUEVO XPOVO €iTe va TNV Katayyeilel cUpdpwva e ta oplldpeva oto dpbpo 14.3.



14 .KATAITEAIA

141 H COSMOTE 6&Uvartal, pe tnv emidpUAaln TUXOV MEPATEPW SIKALWMATWY TNG, va Katayyelhel tnv mapovoa
JUpuBaon onotednmote, uévo yla oroudaio Adyo, OTwg EVOEIKTIKA O€ TiepimTwaon: a) Mn cupudpdwaong tou Tuvdpountn
JE omoladnmote anod T CUUPATIKEG TOU UTIOXPEWOELG, OL Oomoieg Bewpouvtal OAeg ouolwdelg, B) Mepkng 1 oALKAG
avakAnong, akupwaong, Tpomnomnoinong n Anéng tng adetag tg COSMOTE, y) @avdtou tou Zuvdpounth, Knpuéng tou ot
KOTAOTAON TMTWXEUONG 1 malong MANPWUWY 1 AAANg mapduolog Kataotaong, eite €xel umoPAnOel aitnon eite oyL,
LETOTPOTAG TNG VOULKAG Tou popdnic, Béong tou umd kabeotwg Stdhuong, ekkabdaplong, avaykaoTikng Slaxsiplong
KaBwg Kal o KAOEe TepLMTWON OU 0 ZUVSpouNTH G Kataotel adepéyyuog.

142. O ZuvdpounTtnic umopel va katayyeilel Tn TUUPBACH TOU HE £Val A0 TOUG MOPAKATW TPOTOUG, KAT ETMIAOYI TOU:
oto Siktuo kataotnuatwv thg COSMOTE 1 pe amootoAn €mOTOANG i HEOw nAektpovikol Ttayudpopeiou A HEOW
nAektpovikAg UMoPBoAng tou attipatog otnv nA. AwevBuvon www.cosmote.gr/Ymoothpen/Enkowvwvnos  padl
pag/®dépua Emkowvwviag emouvdntoviag avtiypoado Seltiouv tavtotntog i Stafatnpiov. tnv MeEPUTTWON TAPOXNS
S8€oung umnpectwy ou meplthapBAavouv umnpecia MPocBacng oto SladikTuo f uTtNPEcia SLATPOCWITIKWY ETILKOLVWVLWV
Baoel aplBuwy, edv 0 ZuvdpounThG €xeL dikalwpa katayyeAiag ylo omolodnmote otolxeio tng S€oung mpLv amd tn ARén
™G cupdwvnuévng Stapkelag tng oupPaocng, Aoyw aduvapiag cuppdpdwong pe Th cuBaon 1 aduvaulag mapoxng, o
Juvbpountng €xeL to Sikaiwpa va katayyeilel Tn oOpBacn 6cov adopd OAa ta otolxeia ™G S€ounc. ITnVv mepinmtwon
TIou n ZUPPBacn Tou TUVSPOUNTH Elval opLopEVOU Xpovou, e€akohouBolv va LoXUOoUV OL UTIOXPEWCELG TOU Tuvdpountn
yla TNV KotaBoAr tTeAwv mMpowpng SLOKOTG, TUXOV UToAoImwY emSOTNONG GUCKEUWVY 1 TEpUATIKOU €€omALOUOU 1
omolacdnmote AAANG emdotnong/Ekmtwonc/mpoodopdc, cUPdWVO PE TOUG OXETIKOUC Opoug tng ouuBacng Ttou
Juvépountn.

H ulomoinon tng SLakomn g mMapoxnG TWV UTINPECLWY LETA amo KatayyeAia Tng cuUPBAONG K LEPOUG TOU ZUVEPOUNTA
Tipayatomnoleital evidg SUo (2) epyacipwy NUEPWY, EKTOC €AV 0 ZUVEPOUNTAC {NTAOEL N Slakomr va paypatonotndei

OE€ CUYKEKPLUEVO XPOVO.



143, Evtog 800 (2) pnvwv and tv B€on og oxV cupdwva Pe TNV Loxuouoa vopoBeaoia: a) tng tpomomnoinong Twv
TLHoAoyiwy, €0LPOUUEVWV TWV TTEPUTTWOEWVY 1) pelwong Tipoloyilwy, 2) Tipoloyiwy mou adopouv Siebveic KARoeLS Kal
unnpeoieg SLeBvolC tEpLAyWYN G EKTOG EVPWTTOIKNG EVWONG KAl UTTO TNV PoUmoBean OtL dev £xelL 0pLoBEel £L6IKO TTOKETO
XPEWONG 1 XPOVOG OALOG EVOWHATWUEVOG OTO TTAYLO TNG CUUBACNE TTPOG AUTH TN XWPA, 3) TEAWV LETADOPAG YPOUMAG
Kal TeAwv emavaclvdeong, 4) Tipoloyiwv mou adopolv oe KANOEL TOAUPECIKNG TTAnpodOpnong,  5) avénong mou
odeiletal otnv emBolAn popwv 1 Kal TeEAwv, ou emBAAAOVTAL TNV TLLOAOYNON TWV TIAPEXOUEVWY UTINPECLWY, UTIEP
Tou Snuociou N emMBAANAETAL APECO OO TO EVWOLAKO 1 EAANVLKO Sikallo Kat uTtd TNV MPoUndOeon OTL TA ANMOTEAECHATA
NG KatayyeAiag emépyovral OxL VwpPLTEPA QMO TNV MPONYOUUEVN NUEPA AMO TNV NUEPA EVEPYOTIONONG TWV VEWV
TwoAoyiwy, f B) TG povopepolg Tpomomnoinong Twv mapoviwy Mevikwyv Opwv Mapoxng Yrinpeowwv amnd thv COSMOTE,
€€APOVUEVWY TWV TIEPUTTWOEWVY TIOU Ol AAAYEG €lval ATIOKAELOTIKA TIPOG OPEAOG Tou ZuvdpounTh, lvatl auotnpwg
SLOLKNTLIKOU XapaKTrpa Kal §gv £XOUV APVNTIKEG EMUTTWOELG OTOV ZUVEPOUNTH 1] eMLBAAAOVTAL AUECO OO TO EVWOLAKO
1 eAANVIKO Sikalo, Xwpig Kapia mepAITEPW OLKOVOULKA ETLRAPUVEN, KaL UTtO TNV PoUO0eon OTL Ta AMOTEAECUOTA TNG
KatayyeAilag emépyovial OxL Vwpltepa amo TNV TMPONYOUUEVN NUEPO QMO TNV NUEPO E€VEPYOTOINONG TWV VEWV
CUUBOTIKWY 0pwV, 0 ZUVSPOUNTAG SikatouTal va Katayyellel Tnv mapovoa TUUPacn alnuiwg pe éyypadn edomoinon
tou mpog tnv COSMOTE. Itnv £vvola NG LoVouEPoUC Tpomomnoinong dev mepthapBavetal n mpoodrkn oTo UBLOTALEVO
TIAKETO UTINPECLWY ETILITPOCOETOU TOKETOU UTINPECLWY: a) AVEU TIMAMATOC 1 B) €vavil TILAMATOG KATOMLY TNG PNTAG
oLUbWVNG yvwHNng Tou 2uvdpountn (dladikacia opt-in). Ze mepimtwon mou n cUPPBaACH Tou ZUVSPOUNTH Elval OpLOPEVOU
Xpovou g€akoAouBoUv va LoXUoUV OL UTIOXPEWGELS TOU SUVEPOUNTA ylathv KataBoAn TEAoug mpowpng SLaKorrg, TUXOV
UTIOAOLMWV €MLEATNONC CUCKEUWV ) TEPUOTIKOU e€omALopoU f omolacdrmote GAANG emddtnonc/ekntwonc/npoodopdg,
oLUbWVA LLE TOUG TTPO TNG HOVOUEPOUC auénong Twv TILOAOYLwV KATA Ta AVW I TWV OXETIKWY 0pwV TNG cUBACNG Tou
Juvépountn.

144  H anwAela, kAomn f kataotpodn tng kaptog SIM ) tou E€omAlopov, dev amoteAel omoudaio Adyo katayyeAiag
NG mapoucag ZUPPBACNG K MEPOUG TOU ZUVOPOUNTH, SESOUEVOU OTL TOV OXETIKO KivOUVO TOV dEPEL ATIOKAELOTIKA O
JuvSpountng.

145, Ie kABe mepintwon KatayyeAiag tng mapovoag IUUBacnG KABIoTAVTOL AUECWE ATMOLTNTEG OAEC OL OLKOVOULKES
UTIOXPEWOELG Tou ZuvSpountr pog tnv COSMOTE cupnep\apBavouévwy TUXOV UTIOAOLTIWY eMLEOTNONG CUCKEUWV N
Teppatikol efomAlopol fj omotacdnmote GAANG ermbotnonc/Ekmtwong/mpoodopds, oUUPwWVA HE TOUG TIPO TNG
Katayyehiag 6pwv TG cUUPACNG TOU uvEpounTH.

146, e mepintwon mou n LVpBach tou Tuvdpounth pe tnv COSMOTE sival oplopévou xpovou kat AuBel mpLv
CUUMARPWON TNG OPLOPEVNG OLAPKELAG TNG, TO TEAOG TO Omoio TPEMEL va KataBAaAel o ZuvSpopntrg yla TN
Slakomn/katayyeAia autig, dev duvatal va uttepBaivel Ta akoAouBa ocd ava nepintwon: 1. Edv n Stakomn yivel evtog
Twv SU0 MPWTWV PNVWV Tou cupBolaiou, o Suvdpounti¢ KataBdAsl ta mayta SU0o (2) pnvwy, TEPAV TWV TTayiwy mou
QVTLOTOLXOUV OTO XPOVO TAPAOVHG. ZTO TTOCO QUTO MPOCTIBETAL TO EVATIOUELVAY TTOGO AMOCBEONG LA TUXOV ETLEOTNON
OUOKEUNG /KOl TEPUATIKOU EEOMALOMOU TIOU OVTLOTOLXEL 0TO SLdoTnua yia To omoio dev katafarovral ayta, SnAadn
YLOL TOUG EVOTTOUEIVAVTEG UAVEC, LETA TN XPOVLKHA OTLYUN EMEAEUONG TWV ATIOTEAECUATWY TNG WG AVW KatayyeAiag, péxpt
™V kavovik Anén tng ovpBoaong peiov dVo pnvec. 2. Eav n Slakomn ylvel YeETA Tov 20 pnva tou cupfolaiou, o
Juvdpountrg KataBAaleL to éva tétapto (1/4) Tou abpolopatog Twv pNVICiWY TTayiwy Yl TO HETA TN XPOVLKY OTLYUA
EMEAELONC TWV ATIOTEAECHATWY TNG WS Avw KatayyeAiog Staotnua péXpL TV Kavoviki AREn tng clpBaong oplouévou
XPOVOU. 3TO TTOOO AUTO TTPOOTIBETAL TO evartopeivay mood andoBeonc yla Tuxov emddtnon CUOKEUAC /KOl TEPUATLKOU
€€OMALOMOU f/KaL KATAoKEUNG oUVSEONC OTO SIKTUO MOV AVTLOTOLXEL 0TO SLACTNH yla To omoio Sev kataBAaiovrat
nayta, SnAadn yla ta tpia tétapta (3/4) Tou evamopeivavtog SLacTHUatos / HNVWY, amo T XPOVIKN OTLyUn eMEAeVang
TWV AMOTEAECUATWY TNG WG AVw KatayyeAiag, péxpL TNV kavovikn Anén tng cuuBaong. To avwtépw TEAOg avaypadeTal
otnv Aitnon tou Zuvdpountr. Q¢ mayLo AapBavetal To KATaBAaAAOUEVO UNVIaiwE amo ToV GUVSPOUNTH OGO KATA TV
SLApKeLa TNG OpLOPEVOU XpOvou ol uBacng

147. Emutpénetal n av€non tou Tayiou £vid¢ TOU OPLOPEVOU XpOvou tng fUpPacng, HOVo otnv Tepimtwon
TEXVOAOYLIKWV OANaywV oTig omoieg e§avaykaletal n COSMOTE yLa TV CUVEXLON TWV TIAPEXOUEVWV UTINPECLWV TIPOG TOV
JuvSpountr, Xwpig va Slabétel eVOAAAKTIKA, £X0UV WG CUVETELX ONUAVTIKA augnuévo KOOToC XovOpLKAg, odnyouv oe
avoBaduLon Twv MOPEXOUEVWY UTINPECLWY Kol €XEL evnuepwBel oxetikd n EETT, xwpic o Juvdpountrg va XAaveL to
Swalwpa katayyehiag onmwg opiletal otov 6po 14.3.4

148 e meplmtwon katayyeAiog tng ZUpBaong Aoyw odelAng, dev umoypadetal véa cUpBacn Ue Tov Tuvdpountn
TIPLV TNV OPLOTLKI TAKTOTIOINGN TWV OLKOVOLLKWY TOU UTIOXPEWGCEWV Ttpog thv COSMOTE.



15 .ANQTEPA BIA

H COSMOTE 6ev guBlvetal £vavtl TOu ZUVSPOUNTH yLa TUXOV N EKTTANPWON TWV CUUPBATIKWY TNG UTIOXPEWCEWV OE
TIEPUTTWOELG EMEAEUONC OMOLOUSATIOTE YEYOVOTOG avwTépag Blag (Omwe eVOELKTIKA 0 TIOAEUOG- elte £XeL KNpuUXOEL eite
oxL — Tapaxeg, mpagelg SohlodpBopAg, TPOUOKPATIKEG EVEPYELEC, Beounvieg, oslopol, ekpAEELS, TTUPKAYLEG, EUTTOPLKOL
anokAelopol, anepyieg avranepyieg, mpagelg EAANVikwy, Kowotikwy 1 dAAwv apxwv, Guoilkd eumodia, atpuoopalplkes
OUVONKEG), I AAWV TIEPLOTATLKWYV €KTOC TOU Ttediou eA€éyxou Tng, kabwg emiong kat yla tn Aettoupyia kat Stacuvdeon
AWV €BVIKWV 1 EEVwV SIKTUWV KL TIC €V YEVEL EVEPYELEG TWV GOPEWV TOUG.

16 .EKXQPHZH

16.1. Ta Sikalwpota mTou arnoppEouv amd thv mopoloa JVUBAcn ekxwpolvTaL HOVo PETA amo £yypadn cuvaiveon
™G COSMOTEKaL uTtd TNV MpoinoBeon OtL 0 ZUVEPOUNTAG £XEL ESOPANOEL TANPWG TIG LEXPL TOTE ODELAEG TOU TTPOG TNV
COSMOTE. ZtnVv nepintwonauth, n mapoloa XUpBacn AUETAL Kol UTIOYPADETAL VEX UE ToV ekdoxEa. O ZuVEPOUNTAG Kt
o ekboxéag euBuvovtal €l oAOKANPOV yla TUXOV OLKOVOULKEG amattrioelg tg COSMOTE yila unnpeoiec mou €xouv
napooxebel mpwv amod tnv nuepounvia ekxywpnong kot Sev €xouv TLHOAOYNBel pEXPL TNV nUepounvia auth yla
omolovénmote Aoyo.

16.2. H COSMOTE SUvartatl vo eKXWPEL Ta SLKOLWLOTO TTOU AroppEoLV artd Ty mopoloa TUUPBaAcn f Kol LEUOVWUEVES
OUTALTAOELG TIOU TIPOKUTITOUV artd auThV.

17 .NAHPHZ ZYMO®QNIA -TPONOMNOIHZH

17.1. H mapovoa Z0uBacn elval n mARpENng kal povn cupdwvia petafd tg COSMOTE Kal Tou Zuvdpounth Kot
uTEPLOXVEL KABe AAANG ponyoUUEVNG yparThG A Tpodoplkic cupdwviog f emkowvwviag pe thnv COSMOTE 1 pe toug
OVTLTPOCWITOUC TNC.

17.2. H COSMOTE &wkatoUTal Vo TPOTIOMOLEL TOUG OPOUG TNG MApoUcas cUUPwWVA UE TNV KElPeVn vopoBeoia Omwg

avadEépeTal oToug mapovteg levikolg Opoug.
17.3H ek pépoucg tng COSMOTE pn doknon r UEPLK AOKNGN OmolouSATIOTE SLKALWUATOC TNG TIOU QTTOPPEEL Ao TV

napovca IUpBacn dev punopel va BewpnBel otL anotelel mapaitnon and 1o Sikalwpa auTo, oUTE ATMOKAELEL TNV

AoKnon Tou oTo YéANov.

17.4 Tuxov akupoTNTO KATTOLOU atd TOUG MOPOVTEG OpouG Sev emLdEPEL aKUpOTNTA AAAWY OpwV N TG ZUUPBacng. Ot

UTIOAOLTTOL OPOL TTAPAPEVOUV OE LOXU KAl OVOITTUGCOUV TTANPWE TA EVVOUA OTOTEAECATA TOUG.

18. ENIAYZH AIAOOPQN

O JuvSpountrg Suvartal vo urtoBAAAEL ypanto mopdanovo/katayyehia otn AlevBuvon E€umnpétnong Mehatwv tng
COSMOTE oTig mepmtwoelg mou Bewpel 6t n COSMOTE &gv Tnpel TI¢ CUMPBATIKEG TNG UTIOXPEWOELS. O TUVOPOUNTAG
propel va emikolvwvnoel pe tnv AtevBuvon E€umtnpétnong Nelatwy tng COSMOTE pe kAfon ota tnAédpwva 13888 (yia
OLKLOKEG OUVOEDELG oupBolaiou) kat 13818 (yia eTalpkéG CUVOETELG cUpBOAaiou) e XpEwaon cUUPWVA LE TOV EKACTOTE
Loxvovta TtiokatdAoyo tng COSMOTE kol pe XpOvo QVOMOVAG Xwplg xpéwaon, He €miotoAr otn SleuBbuvon Aswd.
Knoiotoag 99, 115 24, Mapouat, 1 péow Popuag Emkowwviag oto www.cosmote.gr/YmootnplEn/Entkowvwvnoe padl
pag/®dépua Emkowvwviag. Epdoov n COSMOTE kpivel SikatoAoynpévo to mapdnovo tou Tuvdpountr Ba npoxwproeL og
ETLOTPOGN TWV TUXOV KataBANBEVTWY Ao To ZUVSPOUNTH TOCWV.

O Zuvryopog Tou KatavaAwTtr oe cuvepyacia pe tnv EETT, 6mou kpilvetal avaykalo, avILMETWIIZEL E€WEIKACTIKA TLG
avertihuteg Stadopég petatd twv Tuvdpountwy kat tng COSMOTE, ot omnoieg adopolv otoug cuuBatikolc dpoug fi/Kat
NV eKTéAeOn TG Mopoloag ZUUPBACNG. Z€ TEPUTTWON TIOU O ZUVSPOUNTAG TIPOEPXETAL QO GAAO KPATOG-UENOG TNG
Eupwmnaikng Evwong, o Zuvryopog tou KatavaAwTr) cuvtovilel TG TpooTABEeLeC TOU HE ToV avtiotolyo apuodlo dopéa
TOU KPATOUG-HEAOUC aUTOU, TIPOKELUEVOU va eTLTUXOUV TNV emiluon tng Stadopdg.

KaBe dladopd petal tou Zuvdpounth kattng COSMOTE o€ oxéon e 1) he adopur tnv mapoloa ZUpPach, Oa eAeTaL
amnod Ta AlKaoTrpLla TG KAtolkiog f tng €6pag Tou TUVSPOUNTH 1 TOU TOTOU KATAPTLONG TG cUPacng, ta onoia Ba
edapuolouv 1o ENANVIKOAiKaLo.


http://www.cosmote.gr/

19.THAEDQNIKOI KATAAOTOI

Ta Sedopéva tou Zuvdpountn (6voua, €mwvupo, matpwvupo, SlevBbuvon) cupmepthapBdvovtal o €VIUTOUG N
NAEKTPOVIKOUG Katahoyoug tng COSMOTE rj/kat tpltwv kot SUvavtol va apeXoval Kol MEoW TNG AELToupylag TG
avtiotpodne avalntnong (avelpeon ovopatog péow tou thAsdwvikol aplBpou). O Iuvdpountig €xel Sikailwpa va
eAéyxeL kat va SlopOwvel ta SeSopéva Tou kabwg Kat va {NTRoeL Tt SnUooieucn cuUMAnpwUATIKwY SeSouévwy Tou N va
{NTNOEL OOTESATIOTE VA NV CUUMEPIAAUPBAVETAL OE EVTUTIO ] NAEKTPOVIKO KATAAOYO.

20.APXEIO AEAOMENQN MPOzZQMIKOY XAPAKTHPA

Avadoplkd pe to Béua TN eneepyaciog Twv MPoowkwy SeS0UEVWY yLa TV tapoxr Twv Yrnpeowwyv thg COSMOTE o
Suvbpountng pmopel va evnuepwOel amd TO OXETKO Kelpevo, to omoio PBpioketal avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy




