FENIKOI OPOI MAPOXHZ YMHPEZIQON COSMOTE

OLmapovteg Mevikot Opot, og cuvbuaopod pe tnv Aitnon tou unoypddovta (oto £€hi¢ “Tuvdpountrg”’), kabBopilouv Toug BPOUC KaL TIC
npoUnoBéoelg uno Toug onoloug n Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ MONOMPOIQMH ANONYMOS ETAIPEIA AE.”
(oto €€ng “COSMOTE”) pe AOM 094493766, AOY OAE ABnvwv, (Ap. TEMH 2410501000), mou e&pelel oto Mapouaot ATTLKAG, A.
Kndlolag 99, TK 15124, Ba mapexel oto Tuvdpountr, epdcoov anodexBbei tnv Altnon Tou, Kat EVOVTLTOU AVTAAAAQYLOTOG TTOU TIPOPAETEL
0 Tokataloyog tng COSMOTE, Sikaiwpa Xprong TwvV UMNPECLWY NAEKTPOVIKWY ETUKOWWVLWY (EVOEIKTIKA GWVAC, UNVULATWY,

Stadiktuou) kabwg kat kdBe AAANG untnpeoiag mou mpoodEpel n COSMOTE (oto €€n¢ «Yminpeaoiegy), LEow tou Siktvou tng, BAoeL Twv
YEVIKWY 08ELWV AElTOoUpylag KAl TWV aSEWWV Xprong padlocuXVOTHTWY ToU TNE €Xouv mopoxwpenBel kal oUWV PE TNV Keipevn
vouoBeaoia.

OPIZMOI: “AplBuog KAfong”: sivesr o aplBudg, tn xprion tou onoiou rapaywpei Seutepoyevwg n COSMOTE oto SuvSpountr| He thv
arodoxn g Altnong tou, e OKOMO TN XPHon Twv Ymnpeowwv mou mapéxel n COSMOTE. “Képte—SHAZ: “Kdapta SIM”: n eldka
KATOLOKEVOLOUEVN KApTa, tBloktnoiag tng COSMOTE, n onoia StatiBetat and tnv COSMOTE og puactki 1 nAektpovikn popdn (e-SIM)
oTo ZuvSpount He TNV amodoxn TG ALtnoNg TOU Kol N EYKATACTAGCN TNG OMOlag oTov TNAETLKOWWVLIOKO TepHATIKO EOmMAlond

“ u

EMUTPETEL TN oUvSean pe To Siktuo tng COSMOTE kot Thv mpdoPaacn ot MaPEXOUEVES artd auTthVv YINpeoieg.” “Yuvdpopuntic”’: siven
10 GUOLKO 1) VORLKS TIPOCWTTO MoV, KE TNV artodoxr tng Alttnong tou and tnv COSMOTE, amoktd Sikaiwpa xprong twv YINPeowwy tng
LLE TOUG OPOUG KaL TLG PO UTIOBETELG TTOU TiEpLEXOVTAL 0TOUG MNevikoU g Opouc. T mepintwaon mou o Xpriotng tou AptBuol KArjong eivat
SladpopeTikd MPOoWOo Ao Tov cUVEPOUNTH, 0 ZUVOPOUNTIG UTIOXPEOUTAL VA avadEPEL TA OTOLXELQ TOU XPNOTN. “TNAETUKOWVWVLAKOG
Tepuatikog EEomAlopndg | “E€omAlopoc”: Kabe e€omAlopdg mou eival katdAAnAog va cuvdebei pe to Siktuo tg COSMOTE kot mAnpot
TOUG OPOUG TNG LoxVouaoag vouoBeaoiag. “Ymnpeoia MNeplaywyng”: sivet n unnpeoia mou mTpEneL 6TOV SUVEPOUNTH VA KAVEL Xprion
Twv Ytnpeowwv otav Bpioketal oto eEwteplkod, edpooov Bpioketal oe meploxn KaAudng Siktvou pe to omoio n COSMOTE €xeL cuvayet
OXETLKN cUMbWVLA.

1. ANOAOXH THZ AITHZHZ

1.1 Katd tv katdBeson kot géétaon tng Aitnong n COSMOTE Swkatoutat va Intriosl ano tov umoPrdlo Iuvdpountn ta
SIKALOAOYNTIKA TIOU AmALTOUVTOL VLo TOV EAEYXO TNG TAUTOTNTAG TOU Kol Vo EAEYEEL TNV TILOTOANTITLKY TOU LKAVOTNTO A€LOTIOLWVTOG
mAnpodopieg mou tnpouvtaL Vouipwe. H Attnon mpémetva €xet umoypadel vopua amo tov urtodrdlo Zuvdpountn.

1.2. H Aitnon yivetal amodeKkth We thv yvwotomnoinon tou AptBuol KAjong tou Zuv8pountr. Z€ MEPUTTWON TOU 0 ZUVEPOUNTAG
Sev mapaldBeL tnv kapta SIM evtdg (7) nuepwv amo Tnv nuepounvia untoBoAng tng Aitnong, n COSMOTE Sikatoutat va Bewprost 0Tl
o unoPdLog Zuvdpountng avakdAeoe thv Aitnon tou.

2. KAPTA SIM

2.1 HoUvéeon pe 1o Siktuo tng COSMOTE kat n mpdoBacn oTig MoPEXOMEVES YTINPECIEG IPAYLLATOTIOLELTAL ATTOKAELOTIKA KOl LOVO
péow NG Kaptag SIM mou SatiBetal oto TuvSpountr pe tnv anodoxn thg Altnong tou yia va xpnotpomnotndel cupdwva pe Toug
0pou¢ TN apovoag Tuupaocng.

2.2. O Zuvdpountig 6ev ammokTd Kavéva Sikalwpa Kuplotntag ent tg kaptag SIM f ent twv MAnpodopLwV Tou TEPLEXEL, OUTE
SkaloUTal va TIapaxwPEL TN Xxpnon NG N va thv eKUETAAAEVETAL EvavTL TPITWVY HE N XwPIG avtdAayua, oUTE va HETATIWAEL 1] va
EKUETAANEVETOL EUTIOPLKA LE OTIOLOVEATIOTE TPOTIO TIC YIINPEGieC.

2.3. O zuvdpountng unoxpeoUTal va eMLOTpEPEL TNV KapTa SIM otnv COSMOTE omnotednnote tou {ntnOei 1), oe nepintwon nou
auth tapéxetal og NAektpovikr popdr, n COSMOTE SikatoUtal va SLakoPeL TNV MAPOoXr UTtNPECLWY TNG LECW OUTAG, Kol Blwg oTav
to eruBdrouv Adyol aodaheiag, EKTaKTng avaykng n dnupooiou cupdépovtog oxeTikol pe t Aettoupyia Tou Awktvou. H COSMOTE
Statnpei to Sikaiwpa avalntnong g kaptag SIM, o puatkn popodr, Le KABs VOO HETO.

2.4. O ZuvSpountrg umoxpeoutal va evnuepwoel tn COSMOTE dueoa kal eyypddws os mepinmtwaon mou n kapta SIM kAamnel,
x0O¢ei, kataotpadel OAKA ) LEPLKA I} €XEL UTIOVOLEC OTL OL TIPOOWTTLKOL TOU KWELKOL yLa Th Xprion tg €Xouv SlappeVOEL, TIPOKELUEVOU
va ipaypatonotnBet ppayn kKAnoewv otn oUvSeoh Tou. e KABe mepimtwon, o ZuvSpounTrg Ba elvat amokAELOTIKA UTtELBUVOG yLa TO
GUVOAO TNG XPONG TWV YIINPECLWY TTOU TIPAYHOTOTORONKAV HEGW TNG KAPTAG SIM péxpLtn dpayn.

2.5. H avtikatdaotaon tng kaptag SIM kat n emavoacuvéeon e to Aiktuo Ba Bapuvel To Zuvdpountr cuudwva e ToV LoxUovTa
Tipokataioyo tng COSMOTE.

2.6. O Zuvdpountng euBUveTaL amévavtl otnv COSMOTE yia kdBe {nuio Adyw avTlouBaTIKAG Xprong tng KaptagSIM.

3. APIOMO2Z KAHZHZ ZYNAPOMHTH

3.1 Ka®’ 6An tn Sdpkela tng TVUPACNG 0 TuUVEPOUNTAG AMOKTA SKaiwpa amoKAELOTIKAG Xpriong tou AplBpol KAjong mou tou
avokowwvetal pe tnv anodoxn tng Aitnong. To Sikaiwpa auto avapetaBiBaletal otnv COSMOTE autodikaiwg pe Tn Avon tng
SUpuBaong yla onotovdnmote Adyo. I’ authv thy nepintwaon n COSMOTE SikatoUtal va mapaxwproeL To Sikaiwpa xpriong tou



ApBuou KAnong oe omolovénmote tpito, cUUPwWVA e TV LoxUouoa vopoBeaoia, Xwpic va UTEXEL Kapia euBuvn €vavtL Tou
Juvdpounty.

3.2. HCOSMOTE &tatnpei to Sikaiwpa va aAdget tov ApBud KAfong tou Zuvdpopunth otav autd emiBAAAeTaL oo Thv
vopoBeaoia ) amo kpatikoUs Gpopei i yla TexViKkoug Adyouc i Adyoug Ttou adopouv th Aettoupyia tou AtktUou.

3.3. Av 0 AplBuog KAjong mapapeivel amevepyomoLnpéVog Yla. GUVEXEG XPOVLKO SLACTNUA, KEYAAUTEPO TWV TPLWV (3) Hnvwv n
COSMOTE &ikatoutat va Bewprioet 6TL n mapoloa UUPacn €xel AUBEL kat va amevepyomnotnoeL tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1 H COSMOTE 61aB€tel oTov ZUVEPOUNTH) ATIOKAELOTIKA KAl LOVO TNV KApTa SIM xwplig va unéxel euBUvn yla tnv mhoyn,
npounBela kat Asttoupyia Tou EEomAlopoU, Ttou yivetal pe euBUvn Tou Tuvdpounth, aveédptnta and tuxov embotnor] Tou and thv
COSMOTE. H kapta SIM gykaBiotatal kot AeLtoupyel LOVO LE EYKEKPLUEVO cUdWVA LE TNV LoxUouoa vouoBeaia E¢omAlopd, cuppato
e to Siktuo tng COSMOTE. O Zuvdpountrg euBuvetal évavtt tng COSMOTE yla kaBe {npia mou tuxdv mpokAnBei oto diktud tng amnod
™ XpNon Kn eykekplpuévou eEEomAlopou. 2 kaBe mepintwon n COSMOTE Suvatal va un cuvdEeL 1 va amocuvdéel E¢omAlopd nou
nipokaAel mpoBARUaTa oto SikTUO TNG, KABWCE KAl 0€ OAEG TLG TEPUTTWOELG TTOU TIPOPAETEL N EKAOTOTE LoXUouoa vopobeoia.

4.2. H unoxpéwon aueong emtotpodng otnv COSMOTE tuxov urtohoinou emddtnong CUCKEUNG N TEPUATIKOU EEOTALOOU 1 AAANG
€KITwonG 1 tpoadopdg tng COSMOTE mou Sev €xel anooPecBbel oUWV e Ooa opilovtal otnv Altnon, e€akoAouBel va LoyUEL Kal
oe mepintwon anwlelag, KAOmAG f Kataotpodng tou E§omAlopol, Sedopévou OTL Tov OXETIKO KivEuvo Tov dEPEL AMOKAELOTIKA O
JuvSpountnc.

4.3 O TuvSpountig umoxpeouTal va xpnotpormolel EEomAtopd oupBato pe to diktuo tg COSMOTE. O SuvSpountrg Sev pnopel va
nipoBei o mapamnoinon tou eE€omAiopoU f/kat og xprion Tou eEEOMALOOU yla MApEVoUESG SPAOTNPLOTNTEG I LE CUOTHLATA TTOU UITOPEL
VOl EMNPEGOOLV TNV 0pB Asttoupyia Kat tnv rototnTa tou Siktvou thg COSMOTE [r.x. cuotipata petddoong SLadiktuou, SLopoTiun
emkowvwvia (peer to peer), Stapnxavikr emowvwvia (Internet of Things)]. O Zuvdpountrg dev unopei va npoPel o€ petanwAnon
e€omALopoU mou éxet AdBetL amd tnv COSMOTE.

4.4, O ZuvEpouNTHG UTIOXPEOUTOL VA EVNEPWVEL ApEeTA Kal eyypadws tTnv COSMOTE o€ mepimtwon KAOTIAG TNG CUCKEUNG TOU,
TIPOKELUEVOL va TipaypatonolnOei dpayr KAfoswv otn cuvdeon Tou. I kKdBe mepinmtwon, o Tuvdpountg Ba gival amokAELOTIKA
UTMEVBUVOC YL TO GUVOAO TNG XPHONG TWV YIINPECLWY TIOU TPAYHATOTIOONKAV HECW TOou ESOMALOMOU Tou Kal TG kaptag SIM péxpt
™v evnuépwon t™¢ COSMOTE. lNa tov EEomMAlOMO TopEXETOL €yyUNon QMO TOV KOTAOKEUQOTH, TA KUPLA OTOLXEla TG omoiag
avaypddovtat atov 08nyd xpriong Tou. & nepintwon eudaviong mpaypatikol eAattwpatog f EMewng cuvopoloynuévng LBLdTNTog
tou E€omAlopoU, oxUouv ot mepi mwAnong dtatdéelg tou Aotikol Kwdika avadopkd pe tn §10pbwan, avilkatdotoon KA., Tou
TPoidVTOG, aveapTATWE TN YPAITTAG EYyUNONG TTOU TIAPEXEL O KATAOKEVOLOTHG,.

4.5 Edooov o EEomAlopdg mapéxeL mpdoBaon oto Aladiktuo ri/kat o€ Etaipikd Aiktuo Tou TuvSpountr oxlouv ta €AG:

451 H SdwaoddAion tng achaloug Asttoupyiag tou Etatpikol Alktou tou Zuvdpountr) €ival amokAELoTkr] euBUvVn Tou
JuvSpounty.

452 H mpaypoatikn kivnon 8eSopévwy mou katavalwaoe o Zuvdpountig (xprion) epdaviletal oto Aoyaplacpod mou ekdibeL n
COSMOTE. lNa tnv mpooPaocn oto Aladiktuo péow uTtoloylotr), apexetat edpappoyr Aoylopikol amod tnv COSMOTE n onoia
TlapéxeL éva elxpnoto ypadikd meptBailov yia tn cUvdeon tou E§omAlopou oto Aiktuo tng COSMOTE. Tuxov Hétpnon thg xenong
Sdebopévwv and tov E€omAlopo 1 aAAn edpappoyn eival evdelktikn kKat £€xel KabBapd mMAnpodoplakd Xapaktnpa. e Kauia
niepintwon dev anotelel anddelén tng kivnong dedopévwy mou katavalwdnke dedouévou OTL 0 HETPNTAG XPong aduvatei va
KataypadeL TN mpaypatikr kivnon dedopévwy mou katavolwdnke otav: (i) &€ cuumintouv ol puBUICELS TOU HETPNTHA UE TNV
niepiodo tpoldynong, (ii) n cuvdeon oto diktuo tng COSMOTE yivel péow TOoUu AELTOUPYLKOU GUOTAHUOTOC XWPIC TN Xpron g
OUYKEKPLUEVNG edappoyn, (iii) n edapuoyr aneykataotabel kol eykataoTabel ek VEOU OTOV UTTOAOYLOTH TOU ZuvEpounTh UE
anotéAeopa tn Staypadr Tou LoTopLkol Xpriong mou anodnkeletal 6Tto okAnpo Sioko Tou umoAoyLotr Tou Tuvdpounth, (iv) yivel
arnotopa Stakorr) tpododoaiag ) YeVIKA 6 TEPUATIOTEL KAvoVIKA N edappoyn, (V) yivel xprion tou E€omAlopou oe Stadopetikols
urtoloyLotég, (vi) yivel xprion GAWV £popUoywWY TOU KOTAVOAWVOUV SESOUEVA E QUTOUOTEG EVNUEPWOELG I AOYLOULKOU
oupnieong g kivnong, (vii) yivel Staypadn Twv LoToplkwv oTolxeiwv xpriong amod tov (5Lo Tov xprotn, (viii) ta tpdobeta Sedopéva
onuatodooioag yla tn Slaxeiplon tng olvdeang KataypddovTal KAt TPOcEyyLon AOYw GTPOYYUAOTIOLCEWY KOl O N TIPAYUOTIKO
XPOVO

4.5.3. e mepintwon mou , yivel gykatdotacn t¢ edapuoyns Aoylopikol Tou mapéxetat and t COSMOTE oe évav
UTTOAOYLOTH, TOPEXETAL OTO SUVEPOUNTH Kia, 1N ATTOKAELOTIKE, ASELQ XPHIONG TOU GUYKEKPLUEVOU AOYLOMIKOU, LOVO VLA T(POCWTTLKH
XPron Kol MOVo yla 600 Xpoviko Stdotnua n COSMOTE mapéxel tnv Ynnpeoia npooPacng oto Aladiktuo oto Tuvdpountr. H
SuvatoTNTa XPrIoNG TOU CUYKEKPLUEVOU AOYLOMLIKOU TIOU TIOPEXETAL OTO ZUVOPOUNTH TEPLOPLlETAL OTN Xpron TG Ymnpeotiag Kot
oto PBabud mou autd eival amapaitnto. H ddela xpriong tou Aoyloptkol Sev mepAapPavel Sikalwpa ylo omoladnmote
avarapaywyn f avadLavopr tou.

4.5.4 OL OVOUAOTLKEG TAXUTNTEC 0UVEEONC 0TO ALASIKTUO AOTEAOUV TLG MEYLOTEC SUVATEG TAXUTNTEG SLOTL E€apTWVTAL ATIO
AAAEG GUVONKEG KoL TEXVIKEG TTOPAUETPOUG TTEPAV TOU eAEyxou thg COSMOTE.



5.2

4.6 e mepinmtwon xpriong EEOmMALOMOU amd To ZuVEPOUNTH TIOU TAPEXEL SUVATOTNTO AUTOUATWY EVNUEPWOEWVY oo To Aladiktuo,
0 JUVOPOUNTAG TIPETIEL VO EVNUEPWVETAL YLA TIC SuVATOTNTEG AUTEC amo tov O8nyd XpAong TNG KATAOKEVAOTPLOC ETALPELAG TOU
E¢omAlopou.

5. YNIHPEZIEZ - YMIOXPEQZEIZ THZ COSMOTE

51 H COSMOTE mapéxel QoUPUOTEG UTINPECIEG NAEKTPOVIKWY EMIKOWWVIWY (umnpeoie¢ ¢wvrg, sms Kal Kwntrg
€UPULTWVLKOTNTOC) HEOW TOU SIKTUOU KvnTrG tTNAsdwviag mou SlabEtel.

Ot Agiktec Nowotntag tg COSMOTE, oL xapteg KAAUYPNG KOl N TTOLOTNTA TV TtapeXOopéEVwY ard thv COSMOTE unnpeciwvavadEpovtal
avaAutikd otnv wotooeAida tg COSMOTE, https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html. www-cosmete.gr.
5.3 H COSMOTE umoxpeoUTaL VoL EVNLEPWVEL TOV ZUVEPOUNTH LA T TLLOAOYLA TNG KAl TA. TEAN CUVTHPNONE TTOU LoXUoUV KaBwg

KoL Ta LECQ e Ta oTtoia VIVETOL N eVNUEPWON, TG GUVONKEG TAPOXNG KaL XPiong TwV YINPESWWY TG KaL TO. XOPOKTNPLOTIKA TOU

Sktuou tNG. OL Aemtopépeleg avadopKA HE TIG TIEG KAl TA TLLOAOYLA TTAPEXOVTOL aVAAUTIKA ard tnv otooeAiba thng COSMOTE
(www.cosmote.gr), To §iktuo KataoTnUATwy TNE Kot TN AtevBuvon E€umnpétnong MNehatwy Tng.

5.4. To 6iktuo tng COSMOTE mapéxeL, kat' eAdxLoto, KAAuPn a) Twv yewypadLKWV TEPLOXWYV TIOU KATOLKEL TOUAA)LOTOV TO 95%
Tou MANBUGoHOU TG XWpPaC, B) TouAdyLoTtov Tou 95% Tou TTANBUGUOU TWV VOUWYV TIOU GUVOPEVOUV LIE YELTOVIKEG XWPEC KaLY) Tou 85%
Twv dLebvwv autokvntodpouwv kat eBvikwv odwv. H kaAupn mou napéxet n COSMOTE péow tou SIKTUou NG avadEpeTal otV
totooeAida tng www.cosmote.gr. H COSMOTE Ba mpood£pel TG Yrinpeaoieg eikoot t€ooeplc (24) wpeg TNV NUEPQA Tt eMTA (7) NUEPES
v BSopada, xwpic Sltakomn, EKTOC amnd pLa Xpovikn nepiodo, n omola dev Ba unepPaivel GUVOAKA TIG €€L (6) WPEG Unviaiwg, epdoov
n Slakomn auth eivat eVteAwe amapaitnTn yla TNV eKTEAECH TWV AVAYKOIWY EPYACLWV cuVTAPNOoNG mou Ba elval KATd TETOLO TPOTO
TIPOYPOUUATIOMEVEG WOTE VA TIPOKAAOUV TNV UIKPOTEPN Suvatr avooTAtwaon otoug Zuvépountés. To Aiktuo tg COSMOTE eivat
OoXESLAOHEVO £TOL WOTE TNV WPA HEYLOTNG Kivnong va epdavilet: a) mbavotnta eumAokig KAOEWVY UIKPOTEPN Tou 2%, B) mbavdotnta
SLaKOTNG KAOEWV HKPOTEPN TOU 3%, Y) SLaBecoTNTA TOU SIKTUOU avA £€TOG LEYAAUTEPN 1) lon pe 99,5% evw yla pia cuvexr nepiodo
Slapkelag 48 wpwv dev pmopei va givat pkpotepn amno 95%.

5.5. Népa Twv avadpepouevwy oto apbpo 5.43 avwtépw, O MEPIMTTWON SLAKOTNG TAPOXNG TWV YIINPECLWVY TTPOG ToV ZuvVEpounTh,
Xwplic umattdTNTa Tou TeEAEUTAIOU, VIO CUVEXEC XPOVLKO Slaotnpa peyaAltepo twv Vo (2) wpwv Kat dekarmévte (15) Aemtwy 1 ya
XPOVIKO dLaotnua mou unepPaivel TG £€L (6) wpeg o omoladnmote ocuvexn xpovikr epiodo tpavia (30) nuepwv, Le tnv empUAagn
Tou &pBpou 13 tngTvuPBacng, o Tuvdpountrg Ba £xeL To Sikaiwpa va INTHOEL yypAdwG TNV MOTWGN TOU TUAATOG TOU Ttayiou TEAOUG
TIOU QVTLOTOLXEL 0TNV TtEpiodo TNG Slakomnc, akoun Kot av n dlakomnn odeiletal oe yeyovog mou ekpelyel Tou eAéyxou tng COSMOTE.

5.6 H COSMOTE umnoypeoUtal va e€eTAlEL AUECA TA TTAPATIOVA KL OLTHATA TOU TUVEPOUNT) OXETIKA HE TNV Ttapayyelia, tTv
€vapén, tn Stakomn, TNV TWoAOYNon Kol YEVIKA TNV TOLOTNTA TTOPOXAG TWV UTINPECLWY NG, TNPWVTAG TO OXETIKO apxeio omou Ba
avoypAdETAL TO AMOTEAECHA TWV EVEPYELWV TNE YLO XPOVLKO SLdotnua mou mpoBAEmeTaL anod tnv .oxUouoa vopobeaia.

5.7. H COSMOTE 6eopegletal and tnv Loxlouoa vouoBecio Tepl QMOPPNTOU TOU TIEPLEXOMEVOU TWV EMIKOWWVLWY TOU
TIPOYLOTOTIOLOUVTAL HECW TOU SIKTUOU TG KOBWE Kal TEPL amopprTou Twv MANPOdOPLWY TTOU ANEKTNCE Atd TOV ZUVEPOUNTH.

5.8. H COSMOTE efunnpetei toug Tuvdpountég yia Bpata BAaBwv HEow TNS EWBIKAG, XWPLG XPEWON, TNAEPWVLIKAG YPOUUAC
13738, oupdwva pe ta mpoPfAendpeva otnv woxvouoa vopoBeoia. Ze nepimtwon PAAPBNG mou Sev odeiletal og vnoutdTNTA TOU
ouvSpouNTA i TPITOU MPOCWMOU Kal TIou authH odnyel oe Slakomy TS TMOPOXAC TWV TAPEXOUEVWY UTINPECLWV NAEKTPOVIKWV
ETUKOWVWVLWVY OTO OUVSPOUNTH, EKTOG ATIO TIG TTEPUTTWOELS AOYWw avwTtépag Blag, n COSMOTE odeilel, va MOTWVEL TO CUVEPOUNTH UE
TO TUAMO TOU KotaBaAlopevou amd autov TocoU TOu Taylou TEAOUG, TTOU QVTLOTOLKEL OTn XPOVLKN TiEpiodo TNG SLaKomAC Twv
TIAPEXOUEVWY UTINPECLWY NAEKTPOVIKWY ETUKOWVWVLWVY Kot epdoov n BAaBn umepPaivel To Xpoviko Oplo piag (1) epydaocipung nuépag,
arnd v endpevn gpyactun tg dnAwong tng PAGBNC. H miotwon otig avwtépw avadePOUEVES TEPUTTWOELS TIPAYUOTOTOLE(TOL O
EMOEVO AOYAPLOOUO TOU CUVSPOUNTH, EVIOC TEGCAPWY (4) nnvwyv amd thv dpon g PAABNG, XwpLg mTPonyoUEVN CXETIKN alitnon Tou
ouvdpountn.

5.9 H COSMOTE napéxel mpooPBach o UMNPecieq EKTOKTNG AVAYKNG KAl 0 TANPOdOPLES yLa TOV EVTOTILOUO TOU KAAOUVTOG UE
XPron Tou eviaiou supwmnaikol aplBpol KARoN G EKTAKTNG aAVAYKNG «112», KaBwg Kal GAAWV aplOUWY EKTAKTNG OVAYKNG OTEAWC Kal
Xwplg kapia umoxpéwon xPHRoNG omoloudAMoTe HECOU TIANPWHNAG. L& Tepimtwon KANOEWV TPOg Tov eviaio eupwmaikd aplOud
€KTaKktNG avaykng 112, n COSMOTE efoubetepwvel Tuxov amokpudn aplbpol kalouvtog Iuvdpountrh. EAv ta otolxela g
TnAedpwvikAg MpapAg eival pn avakowwolpa, o SuvSpountig éxeL to Sikaiwpa va ntrosL eyypddwe, oc mepimtwon KARoNG EKTOKTNG
avaykng- va &idovtat and tnv COSMOTE otov appudSLo yla TNV OVTLETWITLON EKTAKTNG OVAYKNG GOpEQ KATOTILV OXETLKOU QLTI LATOG
TOU, TO OVOMO KOlL TO EMIWVURO TOU yLa T SLEUKOAUVEN TNG ApECNG EMEUBOAONG AMOKAELOTIKA KOLL LOVO YLOL TOV OKOTIO QLUTO.

5.10. O JuvSpountig yla Bépata ouvtipnong Kot UTooTthPLENg avadopikd pe Tn oUvSeaor Tou pmopel va kalel ota TnAédwva
13838 (yLa owktakég cuvbEoelg oupBolaiou) kat 13839 (yia eTatplkég cuvEEoelg cupBoAaiou) pe xpéwaon cUUPWVA [E TOV EKACTOTE
Loxvovta tokatdhoyo tng COSMOTE.


http://www.cosmote.gr/
http://www.cosmote.gr/
http://www.cosmote.gr/

5.11 H COSMOTE SwatoUtal vo TTopeUMOSILEL KATA TEPIMTWON KoL YLt 0G0 XPOVIKO SLACTNMA KPLVETAL OKOTILLO TNV QUTOMATN
npooBacn oe aplBuolG i UMNPEoieg Otav autod SikaloAoyeital yia Adyoug amdtng 1 Kataxpnong cuudwva Pe thv oxvouoa
vopoBeoia. EGv unmoBAnBei otnv EETT katayyeAio kotavolwt i GAAOU TapOXou OYXETIKA Ue amdtn f mapdmova/
KaTtayyeAleg TEALKWVY XPNOTWV OXETIKA UE XPEWOELC (Ttou adopouv YN, Sebveic kKANoeig R untnpeoieg Sedopévwv) Loilwg
TOUAAXLOTOV TPUTAGOLEC armd T ouvnBelc (n€ooc dpocg teAsvutaiwy 6 pnvwv), n EETT pmopesl va {NTtAosL and tnv

COSMOTE rj/kat touc dAAouc TtopdYouc, TNV TTOPEUTOSLON KOTA TEPUTTWON Kot yio. 000 Xpovikd SLAoTNLO. KPLVETOL

OKOTTILUO TNV aQUTOUOTN MpooBacon o€ optBuouc | UmNPEoLe tpog Tov TuvdpounTh, OToV U TO SKaLoAoYEiTaL yia AOyouc

ortATNG A KATAXPNOoNG KOL VoL armaltel o€ tétoleg mepumttwaoelg N COSMOTE va mopakpaTel to otk £c006a Slacuvdeong
1 €006a and GAEC Untnpeoiec.

5.12 H COSMOTE ylat TNV OVTLUETWITLON TEPLOTATIKWY TIou adopouv TNV achAAELX, AKEPALOTNTA KAL TLG TUXOV QAMEINEG oTa
OUOTAMATA TOU evEéxeTal va AapBavel HETpa ou adopolv, EVOELKTIKA, TN SlevEpyELa AmOTiNoNG KWWEUVWV Kat eAéyxwv aodAleLag
O€ GUOTNUOTA, TNV KATAPTLON OXESIOU ETUXELPNOLAKNG GUVEXELAG, TN PUOLKN TIPOCTACIN TWV EYKATACTACEWVY YLOL TNV QTIOTPOTI N
€€ouolodoTnEVNG TPOOBAONG O QUTEG KAL THV MPOCTACIN TOUG altd GUOLKES KATAOTPOdEC, TNV UAOTIOINGN NXOVIOHWY 0loDANELOG
SKTUOU Kal eAéyxou AoyLKNG TpoaPaacnc, Tn Slaxeiplon kal mapakoAolBnaon SIkTUou, TNV AViXVELON KOL OVTLLETWTTLON KAKOBOUAOU
AoyloptkoU.



6. MAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

31O TAPOV ApBPO TAPEXOVTOL HUOVO YEVIKEG TANPOdOPIEG Yl TNV TAPOXH TWV UTINPECLWV TPpOooPBacng oto Aladiktuo amod tnv
COSMOTE. AvaAutikég mAnpodopieg KAl evNUEPWON TWV ZUVSPOUNTWVY Ylo OAA Ta TAPOKATW B€pata Avolktol Aladiktuou
napExovral otny wotooelida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (edp€rg n «lotooelidar), to
TEPLEXOUEVO TNG OTIOLOG AMOTEAEL TUAILA TWV TAPOVTWY Mevikwy Opwv.

H mpdoBaon twv Zuvdpountwv oto dladiktuo eivat duvaty péow tou Siktvou COSMOTE kol amoaltel Xprion CUOCKEUNG TOU
umootnpilel tnv mpooPaon oto Siktuvo. MAnpodopieg yla thv avdamtuén tou Siktvou tg COSMOTE moapéxovtal HEow TOou XAPTN
K&Audng rou Bpioketatl otnv otooelida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Mpaktikég Awaxeipiong Kivnong: H COSMOTE ebapuodlel mpaktikég Siaxeiplong kivnong, omwg emPpdduvon g
npocBacng, Stakomn TG MPOcBacng Kot TIOALTIKA 0pOR¢ Xpong, avAAoya E TO OLKOVOULKO TIPOYpappa Tou Suvdpountr. Entiong, n
COSMOTE Suvatat va edapuolel eMMPOoBEeTEG MPAKTIKEG SLaxelpLong Kivnong, 0Tav auTod elval avayKoio Kot HOvVo yla G0 XPOVIKO
Sldotnua anatte(tal, oUTWE WOTe: a) va cuppopdwOel pe tnv vopoBeoia (eBvikn 1 evwolakn), TI¢ anoddcelg dikaotnpiwv n
SnuédoLwv apxwv (my anayopeucn mpocacong 0 MAPAVOLOUG LOTOTOTOUG KATT), B) TNV aKePALOTNTA KAL TV A0PAAELA TOU SIKTUOU
KaL TWV UTINPECLWY TIOU TTAPEXOVTAL LECA ATIO QUTO KAl TOU TEPUATIKOU £EOMALOMOU TWV XPNOTWV KAl y) TNV MpoAndn eudadaviong
eunodiwv Adyw ocupdopnong Tou SIKTUOU 1 TOV TTEPLOPLOKO TWV EMMTWOEWV artd TuXOV e€alpeTikh 1 Tpoowpvr cupdopnon Tou
Sktbou Tng.

6.2 Mapdpetpot Mowdtntag kat Enidpacn MNeploplopwv ‘Oykou SeSopévwv i Xpriong teppatikol e§omAlopol:Mapduetpol
noldtnTag eivat, evdelktikd, n pubuoamodoon (throughput), n kabuotépnon (delay), n dwakbpavon g kabuotépnong (delay
variation 1 jitter) ko to mooootd anwAelwy makétwv (packet loss percentage).

Avdaloya pe TO Tpoypappa tou Zuvdpountr, enBarovtal meploplopol dykou dedopévwy, omwe diakomn n emPpaduvon otnv
mtAonynan 1 oAtk opBn g xprionc.
Tuxov neploplopoi otn xpron Tepuatikol EEomAlopol avadépovtal otnv lotooeAida.

6.3 E€e18lkeupéveg uninpeoieg: Tuxov e€elSIkeUIEVEG UTINPEDLEC avadépovtal otnv lotooeAiba.

6.4 Tayoutnteg olUvdeong oto Awadiktvo: H COSMOTE avaptd otnv lotoceAiba, touAdylotov pia ¢opd avd £10og,
ETUKOLPOTIOLNMEVEG TILEC Kol TTAnpodopieg Twv taxuthTtwy cUvEeong oto Aladiktuo kabwg Kot xaptn KAAUYNC yLa thv avantuén tou
Sktuou tng COSMOTE, péow tou omoiou mapexel mpooPBacn oto Aladiktuo. MAnpodopieg yLa TIG TaXUTNTEG TTAPEXOVTAL OTO XAPTN
Tou Bploketal otnv wotooeAiba www.cosmote.gr/mobile-speed-coverage

6.5 MoAltikr) emavopOwoewv/anolNULWoEWV: I MEPIMTWON CUVEXOUG i EMOVAAAUBAVOUEVNG, APVNTIKAG AOKALONG Ao To
KATW Oplo TNG MEYLOTNG TOXUTNTAG O Zuvdpountrg SlKalouTol EMOVOPOWOEWV EVW OF TMEPIMTWON ONUAVTIKAG cuveXoUC R
enavolappavopevng apvntikig amdkAong katl epdécov n COSMOTE Sev UMopECEL VA OIMOKATOCOTIOEL TO TIPOBAN A EVTOG TPLAVTA

(30) nuepwv amo tnv nuepopnvia UToBoOARG Tou MAPATIOVOU, 0 ZUVEPOUNTHG EXEL Sikaiwua aliuag katayyeAiag tng cuUBacTG Tou. I
niepintwon mou n cupPacn tou Tuvdpountr sival oplopévou xpdvou e§akoAouBoUv va LoxUOoUV OL UTIOXPEWGCELS TOU ZUVEPOUNTH yLa
v kataBoArl  Tuxov umoloimwv  embOTNONG OGUOKEUAC 1N TEPUOTIKOU  egéomAlopol 1R omolacdnmote  GAANG
ermudotnong/ékntwong/mpoodopdg, cludpwva pe tnv tedeutaia cuvadBeica cluBacn opLoUEVOU XPOVOU TOU ZUVEPOUNTH UE TNV
COSMOTE.

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

0 Zuv8pounTng uroxpeouTaL:
7.1. Na evnuepwvel tnv COSMOTE dueoa kat eyypadws yla kdBe alhayr Twv oToXelwv mou meptéxovtal atnv Aitnor Tou Kot
SLaitepa tng SteUOLVOTG TOU KaL va TTOPEXEL OAEG TLG TANPOPOPLEG TTOU AMALTOUVTAL YLOL TNV ATIPOCKOTITN TALPOXH TWV YIINPES LWV TNG.

KaBe edomoinon f Aoyaplacpuog Ba mopéyetal erectedretat 0TO TUVEPOUNTH E TOV TPOTO Mo £xeL eleyel amo tnv COSMOTE n
1O Juvbpountr ewtécExer-SniweoctkarcrthelervaTtadapBavet (évtuma f NAekTpovikad) kat otnv SlevBuvon (taxudpouiki n
NAeKTPOVLKN) Tou £xel SnAwbeiwest avtiotoxa. Emiong o Tuvdpountrg umoxpeoutal va evnuepwvel tnv COSMOTE oe mepintwon
petaBifaong tng ouvSeahi Tou, urtoypadovtag dAa ta anattolpeva and thy COSMOTE r/kat tn vopoBeoia éyypada.

7.2. Na xpnotuorolei to diktuo kat Tig Yriinpeoieg tng COSMOTE cUudwva e To VOUO, TOUG 0pOoUG TG mapoloag IUUBaong Kot
TG 08nyieg g COSMOTE, va pnv mpoBaivel o€ LETAMWANGN TWV UTINPECLWY TNG KaL VAL NV tpoPaivel og mpagelg A mapadeifPelg mou
UIopoUV va EMNPEACOUV 1| VoL BEG0UV O€ KivOUVO TNV TTOLOTNTA KAL TNV TIOPOXT TWV YTINPESLWV.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
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7.3. Na unv yvwoTtomnolel o€ omolov8NToTE TPITo TOUG MPOowWTkoUG KwdkoUg aodaieiag (PIN kat PUK) tng kdptag SIM, kabwg
Kal va AapBavet OAa ta amopaitnTo LETPA YA TNV IPOOTACILA TWV TPOCWTILKWY TOU S£50UEVWV KOL TOU QITOPPHTOU TWV EMLKOVWVLWY
Tou.

7.4. Na e€odAel epnpoBeopa Toug Aoyaplacpoug tou.

7.5. Na xpnotponotet E§omAtopd mou &g Snpoupyel mpoBAnpata oto diktuo tng COSMOTE.

7.6. Na pnv avtlotpédel TI¢ TNAEPWVIKEG KANOELC.

7.7. Na un xpnotuomolel o (810G Kal va NV EMLTPETIEL OE TPLTOUG VO XPNOLUOTIOLOUV TG YIinpeaoieg yia avrBikoug i tapAdvopoug
oKOTIOUG. EVOELKTIKA, Kol OXL TIEPLOPLOTIKA, O TUVOPOUNTAG AMayopeVETAL VA KAVEL Xprion Twv Yminpeowwv thg COSMOTE yua va: a)
OUUBAAEL N eKTEAECEL OTOLABATIOTE TAPAVOUN €VEPYELD. AuTO TtepllapPavel, aAAd &g meplopiletal, o€ avaptnon, anobrkeuon,
petadoon r Slaomopd mAnpodopiag SeSopévwy f UALKOU Ttou elval UBPLOTIKO, AOEUVO, TTAPAVOLO, ATTEANTIKO 1 SUOHNULOTIKO 1 TTou
apaPLalel r TPOoPAAAEL TIVEUUATIKA SIKOULWHOTO KABE ATOUOU 1) OVTOTNTAG M) TTOU UE KABE TPOTO GUMPBAAEL 0Tn SnuLloupyia MowikoU
adknuatog kat mopaPLdlel thv ekdotote LoxUouoa vopobBecia, B) mpokaAécel omoladnmote PBAABN ot avriAlko, y) aveBAoel,
avaptioel, SnUooteloel, PeTadEpEL, avarapdyel, avadnioupyRoeL 1 Slaveipel pue KABes TPOTO AoyLoULKO 1) AANO UALKO amoKTnUEVO
péoa and tnv unnpeacia To onolo sival mpootateupévo amnod avilypadr cUpbwva LE Ta SiKalwuata Tou dnpoupyol tou (copyright),
6) mpowBel f/kaL SLAOETEL TIEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOMIKO A Tpoypdupata oxedlaopéva va mapspupAnboulv,
kataotpéPouv f meplopioouv TN Aettoupyia omoloudnAmoTe AOYLOULIKOU 1) TNAETIKOWWVLAKOU g€OTALOMOU H va Utodicouv GAAOUG
XPHOTEG va XpnoLpomoloLV tig uttnpeoieg tng COSMOTE, €) eyKaTtaoToEL KoL va TiPowBRoEL e OTIOLOVETIOTE TPOTIO, OTIOLOUSHTIOTE
€l6oug autdkANTn f Un e€ovotodotnuévn Sladruion f U InTnBEvta amod tov mapaAATTn NAEKTPOVIKA Unvupata (spam), aAuoLOWTEC
ETILOTOAEC, cuoTpaTa TUPAUIbWY Kol omoladnmote GAAn popdng avermbuuntng npowbnong meplexopévou, ot) oteilel peydAo
aplBuo avtiypadwv Slwv 1 MOPOUOLWY UNVUUATWY UE QCHMAVTO TIEPLEXOUEVO N KEVWV UNVUUATWY 1 opXElwv Tou Umopel va
BA&ouv évav server, Aoyaploaopo xpnotn, newsgroup, chat r mapduola unnpeoia, {) &ekwnoel, emavoldfet r pe kabe tpodmo
OUUUETAOXEL 0 KABE kePSOOKOTIKS 1) AANO Tapdvopo oxESLo €16 BApog AAAOU XpAOTN N TNG ETALPLAG, N) CUMUETACXEL 0T GUAAOYN
| cUAAEEEL O (610G peydAo aplBUd UNVUUATWY NAeKTPOVIKAG aAAnAoypadiag (emails), i AAwWV avayvwplotikwy ou Ba BonBolcav
0TN KOTAOKOTIEUGN AOYLOULKOU KL TIPOOWTIKWY dedouévwv xpnotwy (spyware), 8) umoduBel GAAO ATOUO GOV AMOCTOAEQ UNVUUATWY
) mAaotoypadrosl TV unoypadn kamowou aAlou (Pndlakn A xewpoypadn uroypadn) f exkteAécel onoladnmote GAAN andtn (m.x
nAektpoviko Papepa “phishing”), 1) Statapdgel tnv opaAn Aettoupyia Twv SIKTUWVY KAL, YEVIKA, VO UTIOVOUEVUCEL Kal va urtoBabuioet
1o eninedo acpalelag twv Tuotnuatwy tng COSMOTE, wa) €xel pooBacn o€ CUGKEUN GAAOU ATOUOU | CUCTNUATWY, SIKTUWVY,
AoyLopLkwy Kot SeSopévv eV ayvola Twv KATOXwV Toug Kal xwplic Thv ouykataBeor toug mapapLlaloviag tnv achalela Aoyaplacpol
i Siktvou tng COSMOTE, (B) xpnowuorotioetl i dlaveipel epyadeia pun e€ouvolodotnuévng Xprong 1 cuokeuég mapapioong tng
aodAAELOG TL.X AMOKWEIKOTIOLNTEG, QVIXVEUTEG passwords, cracking epyaleia, epyadeia mapakapdng kpumtoypadnong rj Trojan Horse
TpoypaupaTa, ty) 6tav armoktd npocBacn oto SLaSiKTuo PECW TWV UNMNPECLWY TN eTatpiog, Ba mpémel va yivetal cbvvoun Kat
pOcdopn XPHoN AUTWY, KAl va TNPel Toug kKwdLKeG SeovtoAoyiag tou dtadiktuou (.. RFC 1087 ethics and the Internet).

7.8 O ouVEPOUNTAG £XEL SIKALLWUA VO OTTOKTA TIPOOBaoN AMOKAELOTIKA Kal LOvVo o SeSopéva eTkolvwviag Ta omoia avadépovrat
otov 810, Katl cUMdwva UE TI§ SLaTAELS TNG EKAOTOTE LoXVouoag vopobeaiag.

8. XPHZH TQN YMNHPEZIQON NEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE napéxel oto Zuvdpountr, Héow cuppatol E€omAlopol tou, mMpPoOcBacn Ot UTNPECIEC TIEPLEXOUEVOU TNG
COSMOTE r)/kat tpitwv (Edenc Yrinpeoieg Neplexopévou), omwg evdeiktikd MyCosmos, MyCosmos View.

8.2. OL Yninpeoieg Meplexopévou xpnoLomolouvtal “wg £xouv”, xwpig duvatotnta TPOMOMooEwWV 1 AAAwWV eMeUPAcEwWY amnod
Tov Zuvdpountn.

8.3. O Zuvdpountng amodéxetal, cupdwvel kal cuvopoloyel OtL Ba kavel clvvoun kat mpocdopn xpnon twv YInpeowwv
Meplexopévou. Q¢ ek TOUTOU 0 TUVEPOUNTAC, EVOELKTIKA KOl OXL TIEPLOPLOTIKA, CUUPWVEL OTL Sev Ba KAVEL Xprion TWV YIINPESLWY yLa
a) va poevioetl BAABN o avAAko, B) va HETASWOEL ) va amoKTAoeL pdoBacn o TePLEXOUEVO TIoU £ite mapaBLdlel omoladnmote
Swalwpata tpitwy, ite MPOoPAAEL TN MPOCWILKOTNTA TPITWV, €iTe MAPEVOXAEL UE OTIOLOVENTIOTE TPOTO TA ATOMLKA KOl KOWWVLKA
Swalwparta tpitwy, eite épxetal, e omoloveAToTe TPOMO, o avtiBeon e TO VOUO, Y) Vo TTOPATTAQVHGEL OTIOLOVSHTIOTE WG TIPOG TNV
TIPOENEUGN TOU TIEPLEXOUEVOU TWV YTinpeowwv MNeplexopévou, §) va INULWOEL pe omolovdnmote tpdmo tn ¢run tng COSMOTE A kat
tpitwy, €) va Béoel oe kivbuvo tnv acddleta tou Siktvou tg COSMOTE, ot) va mpoPel e omolovdrmote tpomo atnv npowbnaon
aUTOKANTNG N 1N e€ouctodotnuévng StadAuiong i un INtnBEVTwy NAEKTPOVIKWVY UNVUpdtwy(spam), ) va amokaAUtel TAnpodopieg
TIOU TIEPLEXOUV TIPOCWTTLKA S€S0pEVAL.

8.4. H COSMOTE mpoomnadel va e€aodpalioel upnAd mocoota acdpaleiog otn xprion twv Ynnpeowwv Neplexopévou, Kabwg Kot
600 1o duvatov akplPeic, MAARPELS, aflomLoTeg, emikalpeg mMAnpodopies. Map’ 6Aa auvtd n COSMOTE &g sopeletal Kol Sev mapey el
KQVEVOG €(60UG eyyunon avadoplkd pe tnv aodAAela Kol TO TEPLEXOUEVO Twv Yrinpeowv Meplexopévou. O Tuvdpountng eivatl
unteUBuvog yla kABe Kkivduvo Tou pmopsl vo TPOKAAECEL N Xprion OMOLOUSHTIOTE TEPLEXOUEVOU, CUUTEPNAUBAVOUEVNG
omnolaobAnote anddaorg tou va Baclotel otnv opBotnTa, MANPOTNTA, EYKUPOTNTA f/KAL XPNOLUOTNTA OTIOLOUSHTIOTE TEPLEXOUEVOU
Twv Yninpeowwv Neplexopévou.



8.5. H COSMOTE &ev dpépel omoladnmote euBUVN yla TNV acPAAELd, TO GUVVOUO KOL TNV €YKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yrinpeowwv MNeplexopévou Tpitwy, oL omoiot (Tpitol) €xouv TNV MAAPN QOTIKN KAl TIOWLKA €uBUVN yla TIC UTNPEcieg autég. O
SUVEPOUNTAG O’ AUTEG TLG TTEPUTTWOELG, TIPETIEL VaL AeUBUVETAL 0TOUG TPLTOUG YLa oTISAToTE TUXOV tpokUPEL amo tny emtiokedn f/kat
XPron Twv YIINPECLWY QUTWV.

8.6. H COSMOTE &ikaoUtal va TPOTOTIOLEL TOUG OpoUG POGRacnG KAl Xpriong Twv Yrnpeowwv Meplexopévou, kabwg Kal va
SLaKOTTEL ) TpoTtoToLel onotadnnote Ynnpeoia Meplexopévou.

8.7. Hxpnon katmpdoBacn otic Yinpeoieg Meplexopévou onpaivel pnth kat avemipUAOKTN K LEPOUG TOU Zuvdpountr| arnodoxn
TWV YEVLKWV KaL TWV TUXOV ELSIKWV OpwV KAOe Yrinpeoiag Neplexopuévou, OMwG eKAOTOTE LOXUOUV.

8.8. Emionpaivetal 0tL ot aviALkot, ou dev £XouvV CUUTANPWOEL TO 18° £T0¢ TNG NALKIOG TOUG, amayopeUETAL VO KAVOUV Xpron Twv
Yrinpeowwv Neplexopévou mou cOUPwWVA UE TO VOO areuBuvovtal amokAELOTIKA 0€ EVAALKEG. € TEPIMTWON TOU avhALKoL, Topd T
pNTH WG AVw amayopeuacn, KAvouv xprnon Yrnpeolwv Neplexopévou mou Bewpolvtal akatdAANAES yia autolg, n COSMOTE dev dpépel
Kapio euBOvn, dedopévou OtL n mpootacio Twv avnAlkwy amoTeAEL TPWTIOTWE UTTIOXPEWON TOU TUVSPOUNTH, 0 omoiog euBUvetal
OTTOKAELOTIKA.

8.9. O avaAutikoi 6pot xpriong Twv Ynnpeowwv Meplexopévou tou MyCosmos epdavidovtat otn totoceAida tng COSMOTE otnv
nAektpovikr SlevBuvon www.cosmote.gr

8.10. H xpéwon Ynnpeowv MoAupeoikng MAnpodopnaong (YNM) yivetal péow tou Aoyaplacpol tng COSMOTE. Ou YMN eivat
umnpeoiec meplexopévou npootBEpevng atiog tng COSMOTE ) Tpltwv Kal Xpewvovtal £ite pe TNV arootolr eite pe t Afdn SMS amno
KaL tpog 5PndLloug kwdikou g Twv oelpwv 54XXX & 190XX £wg 195XX, eite pe kKANoelg dwvng mpog TG aplbpooelpég 14XXX, 901,909,
806,812,825,850 & 875. OLmapandvw apBpocelpég Suvatal va tpomomnotnfolv Katomnv oxeTkAg anddaongtng EETT
8.11. H xprion Twv Yiinpeotwv MNepLeEXOUEVOU CUVLOTA armoSoxr TWV OpWV XPHONG TOUG EK LEPOUG TOU ZUVSpOUNTH.

9. XPEQZEIZ - NAHPQMEZ

91 H COSMOTE xpeWvel TO ZUVEPOUNTH, CUUWVA LLE TOV EKACTOTE LOXUOVTA TLLOKATAAOYO TNG, HE: . TOL TUXOV TEAN cuvdeang,
€MavaoUVdean( 1 amocuvdeonc, B. Tnv T 8tdBeong ) aviikatdotaong kaptag SIM, y. ta mayla pnviaia téAn ywa kabe Yninpeoia, 6.
Ta TEAN TWV KARCEWV TIoU Tipaypatonobnkay, €. ta TéAn aAlayrG OLKOVORLIKWY TIPOYPOUUATWY, KABWE Kat Tuxdv dAAa téAn mou
avadEPoVTal OTOV EKAOTOTE LoXUOVTA TLLOKATAAOYO TNG mou Bploketal otnv otooeAiba tng www.cosmote.gr. Emtiong, n COSMOTE
XPEWVEL TOV ZUVSPOUNTH HE TUXOV AAAEG 0deNEG TOU cUUbwvA LE Ta oupdwvnBEvTa petal tou Zuvdpounth kat tng COSMOTE (rt.x.
UE TO avamooBeoto mood emddtnong). Ta Tuxov T€An oUvEeonG, Ta TAyLla TEAN, TA TUXOV TEAN AMOCUVEEONG KOl EMAvVAoUVEEDNG,
KaBwe Kot T TUXOV TEAN r/Kal avamooBeota mood yla thv AVon TG cUUBAONG TIPLY TNV TAPEAEUON TNG EAAXLOTNG SLAPKELAG TNG
avadépovtat otnv Aitnon ZUuBaocng ouvdeong oto diktuo tng COSMOTE r/kat og mapdptnua autic. O @.M.A. kot tuxov dAhot dpopot
f t€An emPBapuvouv tov TuvSpounth. Emiong tov Zuvdpounth Bapuvouv Tuxov £€oda (Asltoupyikd, SikaoTikd, i GAAa) ota omoia
umofdaMetat n COSMOTE Adyw TNG Un €KMARPWONG TWV CUUPATIKWY UTIOXPEWCEWVY ToUu ZuvSpounth. Ta mayla pnviaio TtéAn
nipokataBaiovrat. Ot Aoyaplacpoi epléxouv to EAdyloto Eminedo AvaAutikng Xpéwaong (E.E.A.X), EKTOC GV 0 GUVEPOUNTAG ETIAEEEL
va unv Aappavet E.E.AX i va Aappavet mAfpn avaAucn tou Aoyaplacpol tou, kabBwg Kot Tnv npobeopia e£6dANncnC toug cUpdpwva
ue O6oa opilel n woxouca vopobeoia. I mepinmtwon mou o SuvSpounTtAg AauBavel TARpN avdAuon yla to Aoyaplacpud tou, edv
XPNotnG TG olvdeong eivat SLapopeTIKO MPOCSWTTO ard To ZuvdpounTh, 0 ZuvdpounTtng dnAwvel uteUBUVA OTL 0 XPHOTNG I OL XPHOTES
™G ouvdeong ivat evrpepot yla thv AfPn avaAutikol Adoyaplacpoul pe mAfpn avaypadr twv Pndiwv Twv KAAOUUEVWY apLlOUWV.

92, H COSMOTE &8kaouTtat va LETABAAAEL TAL TLLOAOYLA TNG OUPWVA PE TO VOO KAL TOUG KAWVOVEG TOU UYLOUG OVTAYWVLOUOU HE
KpLTAPLa TOV MANBWPLOUO KAl TO GUVOALKO KOGTOC TAPOXHG TWV YIINPEGLWY TNG, 0TO OO0 GUUTIEPIAAUPBAVETAL TO KOOTOG EMEVOVUCEWY

93 OtAoyaplaouol ekdidovral pnviaia kat e€odpAoluvral péoa otnv npobeopia mou avaypadetal o€ autoulc, n onola ev pmopet

va elval UKpOTEPN Ao TNV TPONYOUKEVN TNG NUEPAG KATA TNV omoiol cUMIMANPWVETaL €vag (1) privoag amd v nuepounvio £€kSoong
Touc. H avaypadouevn oto Aoyaplacuo xpéwaon dev kabiotatal Anéutpobeoun mpLv Thv napélevon npobeopiag Tplavia

(30) nuepwv amo tnv nuepopnvia ékdoong tou. O Tuvdpountrg Bewpeitat OTL Toug £XeL arodexOei mMARpwg av dev toug apdloBnthost
pe €yypado tou npog tnv COSMOTE evtdg anokAeloTikng pobeopiag 45 nuepwv amno tnv ékdoar) Toug. Av o
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JuvSpountnig dev e€odpAnoet Toug Aoyaplaopolg péoa oe TpLavta (30) pépeg amod tnv nuepopnvia €kdoong toug, Ba emBaplvetal pe
TO VOULUO TOKO UTtepnepiag.
9.4 O \oyaplacpoi Ba e€odpArovvtal pe tov Tpomo mou SnAwbnke otnv Aitnon R pe omolov tpomo snleyel and tnv COSMOTE
KaTd tn Stapkela ™G Z0UPBaonc.
9.5 O ZuvSpountng SnAwveL Kal amodéxetat OTL oL AoyapLacpol Kot tuxov dAAa TLLoAoyLa mou ekSidovrat and thv COSMOTE
KaBwg kat avtiypada 1 anoondopata toug tou tnpouvtat and tnv COSMOTE pnxavoypadikd o€ NAEKTPOVLKO KEVIPO, ATOTEAOUV TIARPN
amnodelén tng odpe\ng tou mpog tnv COSMOTE avadopikd pe Ta Tood ota omoia avadépovtal, KOUTd TG Omolag OpWG EMITPEMETAL
avtamnodelén.
H COSMOTE Statnpei to Sikaiwpa va kaAUtel dueoa, kaBe An§utpdBeopn Kot vouLa amattntr odelir Tou Zuvdpounth ano
omnotaénmote oclvdear Tou atnv COSMOTE, ard To Tuxov MoTWTLKO urtdAouto ekkabapLotikol Aoyaplaciol tou.
O JuvbpopunTig €xeL tn Suvatdtnta va eE0PAoEL TO AoyapLaco TOU PE HETPNTA XWpPIc emBapuvon o £va amo ta onpeio TwANong
tou diktvou g COSMOTE. Ze mepinmtwon e€0GANONG KE TILOTWTLKI KAPTA N tayLla evtoAn péow Tpamélng ) o€ tpitoug (rm.x.EATA, ATM
tpanelwv KATt) evéExetal va untdpyet emiBdpuvon n onoio kaBopiletal anod tov tpito popéa (EATA, tpdnela kAn). Neplocdtepeg
mAnpodopieg yla Toug Tpdmoug e€0pAncnG mapéxovial LECow Tou Aoyaplacpou tg COSMOTE, tng E€untnpétnong MeAatwy, Kal otn
LotooeAida www.cosmote.gr.
O ZuvdpopunTtng éxeL Sikaiwpa va eTiAEEeL va AapBAVEL TOUG AOYapLOCLOUG TOU £(TE EVTUTIA £(TE NAEKTPOVLIKA HEOW TNG EYYPadNG TOU
otnv Ynnpeoio My COSMOTE aré tnv otooeAida www.cosmote.gr. 2tnv nepimtwon ARPng tou Aoyaplacpol NAEKTPOVIKA O
JUVSPOUNTNG ELVOLL ATIOKAELOTIKA UTEUBUVOG YLt TOUG TTPOCWTILKOUG Tou KwdLKoUG (username, password) 1) Tov €éAeyxotou
NAEKTPOVIKOU Tou Taxudpopeiou (e-mail). O TuvSpountng €xeL To Sikaiwpo va aAAAEEL TOV TPOTIO TTAPOX NS TwV TANPOodOopLWY
Aoyaplaouou.
Y€ nepintwon €kdoong ekkaBapLoTKOU AoyapLacpoU e TILOTWTLKO UTTOAOLTO, TO 00O QUTO EMLOTPEPETAL OTO TUVOPOUNTH XWPLG va

amatteital n umoBoAn el8IKAG Pog ToUTo aitnong amd Tov TuvSpounth. H emiotpodr yivetal, UMO TV poinobeon OtL o

Juvdpountrc Sev £xel AnéumpoBeopeg obeAEC ammd GANEC UTINPEGLEC TTPOC TOV TTAPOYO, EVIOC SUO (2) HNVWwV Léow Tou iSLou

uéoou, ebpooov auTo eivat yvwotd otnv COSMOTE, mou o uvSpounTig £xel SnNAWaoeL OTL Ba TANPWVEL TOUG AOYAPLACHOUC TOU EKTOG
€AV €XeL GnAwoel S1adopeTIKA. € MEPUTTWON TIOU 0 ZUVEPOUNTHG SEV £XEL SNAWOEL CUYKEKPLUEVO LECO TIANPWHIG EVNILEPWVETAL
UEOW TOU EKKOOPLOTIKOU AoyaplacoU yLo TOUG TPOTIOUG EMLOTPOdHG TOU TILOTWTLKOU UTtoAo(mou. To Tuxov KOOToG yia Thv
ETLOTPOGI) TOU TLOTWTLKOU UTIOAOLTIOU OE TPATE(IKO AoyopLlacuo emBopUVEL TOV ZUVEPOUNTH.

10 EFTYHZEIZ

10.1. Katd tnv €vapén 1 katd tn SLapKkelo TNG MOPOoXAC Twv YINPESLWWY, 0 JuvEpouNnTAG umoxpeolTtal va KataBAAEL otnv
COSMOTE, Uotepa amo OXETIKN amaitnon g, wg mpolmobeon yla TNV €vapén 1 tn CUVEXLON TNG TTOPOXNG OE QUTOV TwV YIINPECLWY,
€UNOYEG EYYUNOELG HEXPL EVVLaKOaLa (900,00) eupw. To dplo autod Sev LoxVel os mepinmtwon uvPnAAg xpriong mou unepPaivet ta 900
€Upw ava pRva. OL InToUuEeveG eyyuNoeLg Ba eival avaAoyeg MeE TNV TUOTOANTITIKA LKOWOTNTA TOU Zuvdpounth, T Xpron Ttwv
Yrinpeowwv (.. pubpog mpaypatomnoinong KAfoswv, acuvibilotn A uPnAfl xpron KAL) Kot LE TUXOV TTPONYOULEVN OVTLOUUBOTIKA
ouumnepldopd tou pog tnv COSMOTE 1) pog tpitoud.

0 A SOV-—0 OSMNMO S o'k ofa’ Baaon

103. 10.2 Ou gyyunoelg tng mapaypadou 10.1. emotpédpovtal otov TuvdpounTr) Atoka UETA tn ARn tng Zupupacng Ue Tnv

TpoUTO0eon OTL SeV eKKPEUEL 0 BAPOC TOU KOpia otkovopk amaitnon tg COSMOTE and omoladnmote attia.

04O VUGS neraoeveadou-9 ot edoVEaL-oToy S8HREA-AToKE bocoev—-o SBALE

10.5. 10.3 H COSMOTE &tatnpei to Sikaiwpa va KaAUTTeL AUECQ, AmO TO OO TNG yyunong, KaBe AnumpoBeoun Katl vouLua
arnottnt odelAr Tou TuvSpounth.

11 .ANQTATO NIZTQTIKO OPIO

H COSMOTE SikatoUtat va kabopilet éva moTWTIKO 0pLo Xpriong yla KaBe Tuvdpountn, to omoio SUvatal va To avampooapuoleL Katd
v egVAoyn Kkpion TNG HE KPLTAPLA TNV TIOTOANTITIKA LKAVOTNTO TOU JuvSpountr, Tt Xpron twv Ymnpeowv (m). pubuodc
mpaypatonoinong kKAnoewy, acuvnolotn i uPnAn xprion KATL.) KOl TUXOV T(PONYOUUEVN QVTLOUUPBATLKY CUMTEPLPOPA TOU TTPOG TV
COSMOTE 1 mpog tpitouc. I& mepimtwaon UMépPRaong Tou moTwTikoU opiou, n COSMOTE SikatoUtal va pnv tou erutpéPeL tn cuvéxLon
™G XPAONG TwV YInpeowwyv ¢ Kat/f va {NTAoEL ard tov uvSpounTr TNV dueon KataBoAn twv opeNOUEVWY i eyyUNong LEXPL TOU
TPUTAGOLOU KATA TN oty ekeivn UPoug TNG odelNC TOU, Kal O TEPIMTWGON KN CUUUOPPWONG TOU JUVSPOUNTH HE TIG AVWTEPW
UTIOXPEWOELG TOU, va Tipofei eite oe mpoowpvr) dpayr xpriong Twv YMNPESWWY TG €ite oe dueon katayyeAia tng ZUMBaong. O
JuvSpountig, duvatal va INTACEL TNV AUTOUATN SLAKOT TWV TMOPEXOUEVWY UTINPECLWY OE TEPIMTWON TIOU N XPEWOK TOU eival
uPNASGTEPN A6 EVaL AVWTOTO OPLO KOTA TO HAVA TLHOAOYNONG. SUHAARPHVOVESE TO-KATAAARAE-RESIO-TH-oUVRHHEWR
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Aleren- H avwtépw umnpeoia mapéxetat cuudwva pe Toug 0poug kat tpolnobéoelg tng COSMOTE. rou-avadEpoviat-6Toueetdikoue

12 .AIAKOMH NAPOXHZ YNHPEZIQN

12.1 e mepintwon mou o Tuvdpountig dev tnpel omoladAmote amd TG CUUBATIKEC TOu uToxpewaelg, N COSMOTE Swatoltal va
SLaKOPEL IPOCWPLVA 1) OPLOTIKA 1) VA TTEPLOPITEL TNV TIAPOXT TWV YIINPECLWV TNG, LETA TN APoSo NG mpobeouiag cuppopdwong
mou Ba tou €xel Tdéel pe oXeTikn eldomoinor ™G cuUbWVA He Ta TPOoPAETIOUEVA oTnV LoxVouoa vopoBeoia. H diakomr), edpocov
elval TexVika edpLkTo, meplopiletal otnv ultnpecia yla tnv omnoia dev yivetal eE0dAnon.

12.2 e mepinmtwon pn eunpdBeoung e€60dAnong OAwv Twv AnEmpoBecpwy Kal anattntwv odbe\wv péoa os tpLlavta (30) pépeg amod tnv
nUepounvia €kdoong tou Aoyaplacpou, n npobeopia cuppdpdwong mou Ba Beoel n COSMOTE oto ZuvSpOoUNTH TPOKELUEVOU VAl
npoPel oe mpoowpvn dLakorr Twv YINPESLWY TNG, AV autog Sev cuppopdwbel, Sev pumopel va elval Hikpotepn Twv SEKa EVTE

(15) nuepwv amod TNV Kowomoinon mpog auToV TG OXETLKAG el8omoinong.

12.3 H oplotikr Slakomr twv umnpecwwyv AOyw An&umpoBeoung kat amattntig odpehng tou Suvdpount mpo¢ thv COSMOTE
mpaypatonoleital evtdg e€nvia (60) nuepwv amd tv MPOowPLVH SLAKOTH TIOPOXNAG TWV UNMNPECWWY. Katd tnv Stdpkela g
npoowprg dtakomng n COSMOTE Suvatal va XpeEWVEL Ta ayla TEAn cUVEeong 0to ThAEPwVIKO SikTtuo cuumepAapBavouévwy
KOL TEAWV TTOU apOPOUV OE TIPOTIANPWHEVA TIAKETA E TNV €€AipEDN TNG MEPIMTWONG OTIOU N IPOCSWPLVN SLakorr dlapkel oOAOKANPN
NV nepiodo TILOAOYNONG OTIOTE 0 TUVSPOUNTAG Ba XpEWVETAL TO TTAyLO TEAOG 6UVEEONG 0TO TNAEPWVIKS SIKTUO TO OTto(0 AVEPXETOL
010 1000 Twv 7,00€ (e O.M.A.),TOU AVTLOTOLKEL OTLG TTAPEXOLEVEG UTINPECLEG YLaL TLG OTIOLEG SEV UdioTaTAL TPOTWPLVI SLaKoT.

12.4 A6 T QVWTEPW EEALPOUVTOAL TTEPUTTWOELS ATIATNG, 1] EMOVEINNUUEVNG eKTPOBeopng e€6dAnong i un €6¢pAnong Aoyaplacpwy,
otig onoieg n COSMOTE Suvatal va SlakoPel Apeoa TV Tapoxr Twv YIINPECLWY TN KOl Xwpig mponyouuevn eldomoinon.

13 .AIAPKEIA THZ 2YMBAZH2

13.1. H napovoa ZUuPBacn eival aoplotou XpOVou eKTOG av 0 TUVEPOUNTAG HE TNV Altnon tou eméleée n TUUPBAGCK TOU va XEL
OpLOpEVN SLApKELD AOyw €MIEOTNONG CUOKEUNG, TayloU TEPUATIKOU €EOTALOMOU 1 omolacdnmote AAANG emdoTnong, EKMTWoNG N
nipoodopdg éxel AdBeL o TuvSpountng anod tnv COSMOTE. e nepimtwon mou o Zuvdpountrg dev enéle€e n TVUPacT Tou va €XEL
oplopévn SLapkela, TOTe n eAdyLotn Slapkela tng apoloag opiletal og SU0 UAVEG.

13.2. 3e mepintwon mou, cUpdwva UE TV aitnon tou Zuvdpopnth, N mapovoa ZUUPacn ival oplopévou xpdvou, HeTa tn ARén
™G APXLKAG TNC SLAPKELOC LETATPETETAL OE AOPLOTOU XPOVOU, EKTOC AV O SUVSPOUNTAG ETIAEEEL E(TE VO TNV AVAVEWGCEL yLA. OPLO LEVO
XPOVo elte va tnv katayyeilel cUpdwva pe ta opllopeva oto apbpo 14.3.



14 .KATAITEAIA

141 MezdardéyypadnetSoroinen,n H COSMOTE dUvatad, Le thv emtdpUlagn TuxOv mepaltépw SIKALWUATWY TNG, Vo Katayyeilel
v napouvca ZUUPAcn omoTtedAMOTE, LOVOo yia ortoudaio Adyo, OTIwG EVOELIKTIKA O TiEpUTTwon: o) Mn cuppopdwong tou Zuvdpountn
UE oToladnMoTE amo TG CUMBATIKEG TOU UTOXPEWOELS, OL omoieg Bewpouvtal OAeg ouowdelg, B) Meptkng i OAKAG avakAnong,
akUpwaong, Tpomomnoinong i AnEng tng adetag tng COSMOTE, y) @avdtou Tou ZuvSpounTtr, KNPUENG TOU OE KATAOTOON TITWXEVONG N
nalong MANPWHWY 1 AAANG TTLPOUOLAG KATAOTOONG, £iTe €XeL UTIOPBANBEL alitnon eite OXL, LETATPOTING TNG VOULKNG TOU Hopdng, B€ang
Tou und Kabeotwg SLaAuong, ekkaBAPLONG, AVAYKOOTIKAG SLaxeiplong KaBwe Kal o€ KABE mepimtwaon mou 0 ZUVSPOUNTAG KATAOTEL

adepéyyuos. 8)-eTrv-RepiRTweRTwv-apSpwyv-10Kke1l.

. .

142 LW el—o—oieanaTy A2op{3ee : v VIR = S 0O Zuvbpountng
uropel va katayyeilel T JuuBaocr tou pe €va amd TOUC MAPAKATW TPOTMOUC, Kot emthoyn tou: oto SiKTUO KATOOTNUATWY TNG

yeadete-i-ote-biktvo-mwhhoswy-tRe COSMOTE i e

unoBoArc Tou authpatoc otnv nA. AleUBuvon www.cosmote.gr/Yrnootrplén/Entkowvwvnoe poli pac/Popuo Emkowwviog

COSMOTE wrv-ketayyetAetboTEpa—aRo—-o A-Syypadr-ctdoroitroh o Sus

QIOOTOAN EMLOTOANC } LECW NAEKTPOVLKOU TaXUSPOUEIOU 1) LECW NAEKTPOVIKAC

grmouvarntovtoc avtiypado dsAtiou tavtdtntac ) Swafatnpiou. Itnv mepimtwon mopoxNc SE0UNC UTINPECLWY TIOU

niepthapfavouy untnpeoia tpocfoonc oto StadikTuo 1 UTtnPEoio SLATIPOCWTILKWY ETLKOWVWVLWY BACEL aplOuwy, EGV 0

Juvdpountrg €xel Sikalwpo KotayyeAlog yia omolodnmote otolyeio tng §éounc mpwv amo th Anén tng cuudbwvnUEvng

StapkeLac tne ovpBaong, Aoyw aduvouioc cuppdpdwong pe T ovpBaocn n aduvapioc mapoxng, o Tuvdpountnc EXEL To

Sikailwpo va katayyeidel tn ouuBaon 6cov adopd OAa ta otolyeia TG SE€0UNG. Itnv mepinmtwon mouv n SVuBacn Tou

Juv6pountr eival oplopévou Xpovou, ebwl e§okoAouBolv va LoXUOUV OL UTIOXPEWGCELG TOU TUVSPOUNTH Yo TNV KOToBOAR TeEAwv

mPowpNg  SLOKOTIAG, TUXOV UMOAOMwV  €mdOTNONG OUCKEUWV 1 TEPUATIKOU €fomAlopol 1r  omolacdnimote  GAANG

emboTNONC/éKMTwong/mpoodopds, cUUbWVA UE TOUG RPE-—TREHOVOHEPOUC TPORORBIREAE OXETIKOUG Opoug TNG cUpBaong tou
JuvSpounTy.

StaBazapiou- H uhomoinon tng SLaKOMAC mAPOX G TWV UNPECLWY HETA artd KatayyeAia Tng cUUPBAONG EK LEPOUG TOU ZuvSpounth
Tipaypatomnoleital eviog Vo (2) epyacipwy NUEPWY, €KTOG €dv 0 TuvSpountng {nTRoeL n Stakomh va mpaypatonondsi oe
GUYKEKPLUEVO XPOVO.



143, Evtog 600 (2) pnvwv and tnv B€on og oyl clPbwvA PE TNV LoxVouoa VopoBeaia: o) TNG TPOMOMOINONG SERSARE TWV
TiwoAoyiwy, falpoupévy Twy MepUTTWoEwV 1) peiwong tpoloyiwy, 2) TwoAoyiwv mou adopolv SleBveic KANoeLg Kal

urtnpeoiec SteBvolc mepLlaywync EKTOC EUPWITOIKINC EVWOoNng KoL UTIO TNV mpolnoBeon OtL Sev £xeL 0pLoBel L61KO TTAKETO

XPEWONC N XPOVOC OLUALOC EVOWUATWUEVOC 0TO TIAYLO TNE oUUBACNC TPOG oUTrH T XwPa, 3) TEAWV UeTadOopAC YPAUUAG

KoL TEAWV emavoouvdeonc, 4) Tiwoloyiwv mov adopolV o€ KANOELC TTOAUUECIKAC TTANPOPOPNONG, KARSELEEGE-GUVEOHOUE

RYND2N SH— AV E WY P b KO UE—aptBHOY S B R e S e S R S e — S e e VAER RASH VLD 5) avéno Tou

odeiletal otnv emiBoln ¢opwv 1) Kal teEAwv, mou emiBAAAovTaL TNV TLOAOYNCN TWV TTAPEXOUEVWY UTINPECLWY, UTED

tou Snuooiou A emBANETAL GUECA OTTO TO EVWOLAKO 1 EAANVLKO SIKOLO KoL UTTO TNV pouUnoBeon OTL TO. aroteAEopOTO.

TNC KaToyyeAlQC EMEPYOVTOL OXL VWPLTEPO QO TAV MPONYOUUEVN NUEPO Ao TNV NUEPO. EVEPYOTIOLNONC TWV VEWV

TWoAoyiwy, N B) tg povopepol¢ Tpomomoinong Twv TMapoviwv levikwv Opwv Mapoxng Ymnpeowv amd thv COSMOTE,
€0LPOUUEVWV TWV TIEPUTTWOEWY TIOU oL aAAOYEC elval TOKAELOTIKA TiPoC OPEAOC TOU SUVEPOUNTH, ELVOL OLUCTNPWE

SLOLKNTLKOU XOPOKTAPO KO SEV EXOUV OPVNTLIKEC EMUTTWOELS 0ToV Tuvdpounth 1 eritBGANOVTOL AUECA OTTO TO EVWOLAKO

_eAMNVIKO Sikalo, wpic Koo MEPALTEPW OLKOVOULKH EMLBAPUVON, Kal UTIO TNV polnoBeon OTL To amOTEAECUOTO TNG

KotayyeAiag emépyovtal OXL VWPILTEPO omtd TNV TIPONYOUUEVN NUEPQ oo TNV NUEPQ EVEPYOTOLNONC TWV VEWV

OUUBOTIKWY OpwV, 0 TuvSpountrg Sikatoutal va katayyeiAel Thv mapoloa TUuBacn alnpuiwg pe éyypadn e8omoincr Tou Tpog thv

COSMOTE. Ytnv _€vvola TNC UOVOUEPOUG tpomoroinong dsv mepllauBavetal n mpoohrkn oto UDLOTALEVO TIOKETO

UTINPECLWYV EMUTPOCHETOU TTAKETOU UTNPECLWV: o) AVEU T atog A B) EVAVTL TIUAMATOC KATOTILY TNE PNTAS CUUPWVNG

yvwung tou Juvbpountr (Stadikaoia opt-in). e mepimtwon mou n cVpBach Ttou Tuvdpountr eival oplopévou xpdvou

e€akolouBolv va LoXUOUV OL UTIOXPEWOELG Tou Tuvdpopuntr ywa tnv kataBolr téloug mpdwpng Slakomng, Tuxov umoloinwv

€TUSOTNONG CUCKEUWV A TEPUATIKOU e€omALopoU A omotaodnmote AANG eddtnonc/ékmtwonc/mpoodopds, oUWV LE TOUC PO
NG HovopEPOUG alENONG TV TLLOAOYIWV KOTA TaL AVW A TWV OXETIKWY Opwv TnG cLUPBACNG Tou ZuvEpounTH.

144. H anwAela, kKhomn i kataotpodn NG Kaptag SIM ) tou E€omAlopoy, Sev amotelel omoudaio Adyo katayyeAioag tng
napovoag LUUPAONG K LEPOUG TOU ZUVSPOUNTH, SE60UEVOU OTLTOV OXETLKO KivBUVO TOV HEPEL ATIOKAELOTIKA 0 ZUVEPOUNTAG.

145, Ze kABe mepimtwon KatayyeAiog tng mapoloag ZUUPBacng kablotavial AUECWE ATALTNTEG OAEG OL OLKOVOULKEG UTIOXPEWOELG
Tou Zuvdpounth mpog tnv COSMOTE cupmepAapBavopévwy TUXOV UtoAoimwy emdOTNoNG CUCKEVWY f TEPUATIKOU g0TALOMOU
omnotacbnnote GAANg emddtnonc/ékmtwonc/mpoodopds, cludwva HE TOUG TPO TNG Katayyehiag Opwv tng oupBacng tou
JuvSpountn.

14.6 e mepintwon mou n LupPaor) tou Tuvspountr e tnv COSMOTE givat oplopévou Xpovou kot AUBei mpLv Tn cUMIMARpWonN TG
0PLOMEVNC BLAPKELAC TNG, TO TEAOG TO omoio mpémel va KataBAaAel o Tuvdpountn yla tn Stakomn/katayyeAia autig, Sev duvatal va
unepPaivel Toppdrepo-ardta-axdrouBaTa akOAouBa mood ava mepimtwaon: 1. EGv n Stakormn yivel evidg Twv SU0o MpwTtwv
pUNvwv tou cupBolaiou, o TuvSpounTHG KataBAaAeL Ta ayla SUo (2) unvwy, MEPAV TWV MAYiWV TTOU aAvVTLoTOLXOUV O0TO

XPOVO TAPAOVAG. ITO TTOCO AUTO TIPOCTIOETOL TO EVATIOMELVAY TTOCO AMOCBEONG YL TUXOV MLEOTNON CUOKEUNG N/Kat
TEPUATIKOU €EOTALOUOU HAKeH—KOEAOKEVHE— UV EORE-OTO—BHEDYS TIOU OVTLOTOLXEL 0TO Sldotnua yla to onoio Sgv
kataBaAlovtal mayla, SnAadr) yla Toug EVATTOUEIVAVTEG UAVEC, LETA TN XPOVLKH OTLYUN EMEAEVUONC TWV OTTOTEAECUATWVY
NG WG Avw KatayyeAiag, péxpl TNV Kavovikh AREn tg cVUBOONG peiov U0 UAVEC. 1—to-cvvero-TRCEKRTWOREHAALOY

'

T

Tov 20 unva tou cupBolaiou, o Juvdpountrg KatoBAAsL to Eva tetapto (1/4) tou afpolouaTtog TwV UNVIiwy ayiwy

YLOL TO PETOL TN XPOVLKH OTWYL EMEAEUCNC TWV QTTOTEAEOUATWY TNE WC VW KatayyeAloc Stdotnuo LEXPL TNV KOVOVLKH

AMén tnc obuBaong oplLOUEVOU XPOVOU. 3TO TOCO OUTO TipooTiBeTol To evamopeivav mood anooBeong yLo TUXOV

eribOTNON OUOKEUNC /KOl TEPUOTIKOU £EOTALOMOU /KOl KATAOKEUNE oUVEEONG OTO SIKTUO TIOU QVTLOTOWYEL OTO

Stdotnua yia to onolo v kataBdailovral rtdya, SnAadr yia ta tplo tétapta (3/4) tou evamopeivavtoc dStaotipatoc /

UNVWV, artd TN XPOVLKA OTLYUN EMEAEUONC TWV OMOTEAEOUATWY TNE WC AVW KaToyyeAiag, péExpt tnv Kovovikn Anén tne

ovpBaonc. To avwtépw TEAOC avaypadetat otnv Aitnon tou Suvdpounth.

Qc maylo AapPadvetal to KataBaAAOUEVO UNVLIOiWE aTtO TOV 6UVSPOUNTA TTOGO KATA TNV SLAPKELD TG OPLOUEVOU XPOVOU
ouuBac
14.7 Emutpémnetal N avénon Tou mayiou VIO TOU 0PLOPEVOU XPOVOU TNG ZUMBaoNnG, LOVO 0TV MEPIMTWON TEXVOAOYLKWY
aAMaywv otic onmoiec e€avaykaletot n COSMOTE yla tThV CUVEXLON TWV TIOPEXOUEVWY UTINPECLWY TIPOC ToV Suvdpounth,
Ywpic va StaB€tel eVOANAKTIKE, £XOUV WC CUVETIELQL ONUOVTLKA auénuévo KOoToC XovSpLkAc, odnyouv og avoBaduwon twv
TLOPEYOUEVWYV UTINPECLWY KoL EXEL eVNUEPWOEL oxeTikd n EETT, ywpilc 0 SuvSpopntic voL XAVEL To Sikoiwpo KatayyeAiog
Omwc opiletal otov 6po 14.3.4




14.8 e mepinmtwon koatayyeliog tg ZupBacng Adyw odellng, dev umoypddetal véa cUuBacn He ToV TUVSPOUNTH TPV TV
OPLOTLKN TOKTOTOINGON TWV OLKOVO LKWV TOU UTIOXPEWOEWV Tipog tnv COSMOTE.

15 .ANQTEPA BIA

H COSMOTE 6gev guBuvetal évavtl Tou TUVSPOUNTH yLa TUXOV Un EKMARPWON TWV CUMBATIKWY TNG UTIOXPEWOCEWY OF TIEPUTTWOELS
€MEAEUONG OTIOLOUSATIOTE YEYOVOTOG avWTEPAS PBlag (OMWG eVOEIKTIKA 0 TIOAEUOG- lte €XeL KNPUXOEL gite OXL — TaPAXEC, TIPALELC
60AL0dBOPAG, TPOUOKPATIKEG EVEPYELEG, BeOUNVIEG, OELOUOL, EKPNEELS, TTUPKAYLEG, EUMOPLIKOL OTOKAELOUOL, AMEPYIEC avTamepyieG,
TPAgelc EAANVIKWY, KowoTtikwy i aAwv apxwv, Guoikd eumodia, atuoodatplkég ouvOnkeg), i AANWV MEPLOTATIKWY EKTOG Tou Tediou
eAéyxou NG, KaBwg emiong Kat yia T Asttoupyia Kot Stacuvdeon GAAWY €BVIKWV 1 EEVwV SLKTUWV KaL TIG €V YEVEL EVEPYELEG TWV
dopéwv toug.

16 .EKXQPHzH

16.1. Ta SIKALWUOTO TIOU QIMOPPEOUV OO TNV Tapouca ZUUPBACN EKXWPOUVTAL LOVO HETA amod €yypacdn cuvaiveon tng COSMOTE
KaL UTto TV poUmoBecon ot 0 Zuvdpountig éxetl e€odpAnoel MANPWE TLG LEXPL TOTE odeNéG Tou Tipog Tnv COSMOTE. Ztnv mepinmtwon
auth, N mapovoa ZUpBacn AVeTaL kat urtoypadetal véa e Tov ekdoxéa. O ZuvSpountng Katl o ekdoxéa g euBUvovtal .G OAOKANpPOV
yLot TUXOV OLKOVOULKEG amattioslg tTng COSMOTE yla umtnpeaoieg mou €xouv mapaoxeBei mpLv amo tnv nUepopnvia ekxwpnong Kat dev
€XOUV TLHOAOYNOEL LEXPL TNV NEPOUNVIA QUTH yla OTtoLoVSNToTE Adyo0.

16.2. H COSMOTE SUvartal vo eKXwPEL Ta SIKOULWHATA TIOU OITOPPEOUV Ao TV tapovod SUMBOON A KoL LEHOVWUEVEC OTTALTHOELS

TLOU TIPOKUTITOUV OTIO QUTAV.

17 .NAHPHZ ZYM®QNIA -TPOMNONOIHZH

17.1. H mapovoa Tuppacn gival n mARPNG Kot pévn cupudwvia petafd tng COSMOTE kat Tou uvSpopnth Kot urteploXVEL KAOE
GAANG ponYoUEVNG YPATITAG 1 PO dOPLKA G cUMbWVIAG i emkowwviag pe tnv COSMOTE 1 UE TOUG AVTUTPOCWTTOUS TNG.

17.2. H COSMOTE &ikatoUTtal va TPOTIOTOLEL TOUG OPOUG rnq napoucaq ouud)wvot p.s v KELp.EVf] vopoBeoia o rtwg avo@sgsw

OTOUC TTAPOVTEG [EVIKOUC Opouc E&Repmeaeﬁ 9 9

17.3 H ek pépougtng COSMOTE pn doknon f LEPLKA AOKNGN OTIOLOUSATIOTE SIKALWUATOC TNG TTOU AmopPEEL Ao T tapovoa SUpBacn
Sev unopel va BewpnBel otL amoteel mapaitnon anod to Sikaiwpa autd, oUTE AMOKAELIEL TNV AOKNOT) TOU OTO UEAAOV.

17.4 Tuxov aKupOTNTA KATIOLOU altd TOUG TTOPOVTEG OpouG Sev emipépel akupdTnTa AANWY 0pwv | TG ZUUPBaoNG. OL uTtdAoUToL GpoL
TAPAPEVOUV OE LOXU KoL AVATTTUGOOUV TARPWCE TA EVVOLO OTTOTEAECATA TOUG.



18. EMIAYZH AIAOOPQN

0O Zuvdpountig duvatal va umoBAaAAeL yparmtd mopdnovo/katayyelia otn AtevBuvon EEumnpétnong MNedatwv tng COSMOTE otig
TEPUTTWOELG TToU Bewpel 6Tt n COSMOTE Sgv tnpel TI§ oUMBATLKEG TNG UTIOXPEWOELG. O ZUVEPOUNTAG UITOPEL VA ETILKOWWVIOEL PE TNV
AlevBuvon E€untnpétnong Nelatwv thg COSMOTE pe kAfjon ota tnAédwva 138388 (yLa olklakéG ouvdéaelg cupBolaiou) kat 13839
13818 (yLa eTalpikég ouvdEoelg cupBolaiou) pe xpéwaon oUWV LLE TOV EKAOTOTE LoxUovTa Tokatdloyo tng COSMOTE Kot U Xpovo
QVOLOVAC XWPIC XpEwaon, LE ETLOTOAN oTn SteBuvon Aewd. Kndroiag 99, 115 24, Mapouoy, pe-dbeatete-2102511888 1 péow Poppoag
Emwowvwviag oto www.cosmote.gr/Ymoothptén/Entkowvwvnoe pali pac/Dopua Emkowwviag www-cosmete.gr. Epooov n COSMOTE

Kpivel SikatoAoynpévo to mapdnovo tou Tuvdpountr Ba mpoxwproeL og emotpodr] Twv TUXOV KataPAnBEviwy amod to Tuvdpounth
TIOOWV.

O Zuvnyopog tou KatavaAwth o€ cuvepyaoia pe tnv EETT, émou kpilvetal avaykalo, oVTUETWITI{EL EEWSIKAOTIKA TI AVETUAUTEG
Slapopég petafl Twv Tuvdpountwy kat thg COSMOTE, ot omoieg adopolv otoug cupPBATIKOUC OPOUC r/Kal TNV EKTEAECH TNG
napoloag TVpPaonG. € TMEQIMTWAON TTOU 0 JUVSPOUNTAC TTPOEPXETAL artd AAAo Kpdtoc-ugehog tng Eupwraiknc Evwaong, o

Suvyopocg tou KatavoAwTtr ouVToVileL TIC TTPOOTIAOELEC TOU LE TOV QVTLOTOLXO apuoSLlo Gpopéa Tou KPATOUC-UEAOUC

QUTOU, TIPOKELUEVOU VaL ETILTUYOUV TNV ErtiAuon tn¢ Stadopdc.
KaBe dladopd petafl tou uvdpountr kat tng COSMOTE oe oxéon Ue | pe adopun tnv mapovoa UUPBaon, Ba emAletal anod ta
Awaotrpla Thg Katolkiag i tng £€5pag Tou TuvSPopNTH 1 TOU TOTIOU KATAPTLONG ThG cUBaoNG, Ta ortoia Ba edpapudlouv to EAANVLKO

Aikato.

19.THAEDQNIKOI KATAAOIOI

Ta Sedopéva tou TuvSpountr (Ovoud, EMWVUUO, TTATPWVURO, SlevBuvon) cupmep\apBAavovTtal o €VTUTOUG | NAEKTPOVIKOUG
kataloyoug tng COSMOTE f/kat tpitwv Kkal Suvavtal va mapéXovial Kal HEow TtnG Asttoupyiag tng avtiotpodng avalAtnong
(avelpeon ovopatog HEow Tou ThAEPwVIKOU aplOpov). O TuvSpountrg €xel Sikaiwpa va eAéyxeL Kot va SlopBwvel ta SeSopéva tou
KaBwg Kkat va INTNoeL TN dSnpocieuon cUPMANPWHATIKWY SeSopévwy Tou 1) va INTroeL OMoTESATOTE va UNV cupnepAapBavetal oe
€VTUTIO 1 NAEKTPOVLKO KaTtAAoyo.

20.APXEIO AEAOMENQN NMPOzZQMIKOY XAPAKTHPA

Avadopikd pe To BEpa TG eEMeEePyACLAG TWV TTPOCWTIKWY SESOUEVWV yLa TNV tapoxr Twv Yrinpeowwv tng COSMOTE o Zuvdpountng
urnopei va evnuepwOel oo To OXETIKO KeieVO, To omoio Bpioketat avnptnuévo oto link www.cosmote.gr/dataprivacypolicy.
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