FENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

OLntapovteg Mevikoi Opol, og cuvduacuo e Tnv Altnon tou untoypadovta (oto g€ “Zuvdpountic”’), kabopilouv Toug 6POUG KaL TIG
npoUnoBécelg umd toug omoioug n Etalpio “COSMOTE — KINHTEZ THAEMIKOINQNIEZ A.E.” (oto €€ig “COSMOTE”) pe AOM
094493766, AOY OAE ABnvwy, (Ap. FEMH 2410501000), ou €6pelel oto Mapoulaot Attikig, A. Kndioiog 99, TK 15124, Ba mapexet
oto Suvdpounth, epoocov anodexbei tnv Aitnor Tou, kal évavtl tou avtaAdypatog tou poPAEmEeL o TiwokataAoyog thng COSMOTE,
SiKalwpa XproNG TWV UTINPECLWVY NAEKTPOVIKWY EMIKOWWVLWY (EVOEIKTIKA GwVNS, HNVUMATWY, Sladiktiou) kabwe kat KOs AANG
unnpeotag mou npoodEpel n COSMOTE (oto €€r¢ YIiNpeoieg), HEow TOU SIKTUOU NG, BAOEL TWV YEVIKWY ASELWV AELTOUPYILAG KoL TWV
abELWV XPRONGS PASLOCUXVOTITWY TIOU TNG £XOUV TapaxwpenBei kat cUudwva Ue TV Keipevn vopoBeoia.

OPIZMOI: “AplBuog KAnong”: ivat o aplBuog tn xprion tou onoiou napaxwpsi Ssutepoyevwg n COSMOTE oto ZuvSpountr He Thv
arodoxr tng Aitnong tou, Ue okomod T Xpron Twv Yrmnpeowv mou mapgxet n COSMOTE. “Kdpta SIM”: “Kdapta SIM”: n edwkd
KATOOKEU QOUEVN KApPTa, W8loktnoiag tng COSMOTE, n onoia SwatiBetat and tnv COSMOTE oe duaotkr i NAekTtpovikh popdn (e-SIM)
oto Juvdpountn pe tnv amodoyr tng ATnoNg TOU KAl N €yKATAOTOON TG omolog otov ThAEMIKOWWVIOKO Teppatikd EEomAlond
ETUTPENEL TN oUVSeon pe to Siktuo tng COSMOTE Kot Thv pdoBach OTLG TTOPEXOUEVES OO QUTHY Yrtnpeoieg.” “uvbpountrc”: eivat
T0 GUOLKO 1} VOULKO T(POCWITO Ttou, K TV amodoxr tng Altnong tou amod tny COSMOTE, armoktd Sikaiwpa xpriong Twv YINPeoLwyY Tng
HE TouG Gpoug Kal TIg tpoUnoBEoelg ou mepléxovral atoug Mevikol Opouc. Se Tepinmtwon mou o xpriotng tou AptBuou KAfong eivat
S1adopeTIKO MPOOWTTO ATIO TOV CUVEPOUNTH, 0 SUVSPOUNTHC UTIOXPEOUTAL VO AVAPEPEL T OTOLXELD TOU XPNOTN. “TNAETUKOWVWVIAKOG
Tepuatikog EEomMALoNOG N “E€omALopoc”: Kabe e€omAiopndg mou elval kataAnAog va cuvdebel pe to diktuo tng COSMOTE kat mAnpot
TOUG OPOUC TNG LoxUouoag vopobeoiag. “Yrnpeoia Meplaywyng”: elvat n UNnpecia MoU EMITPEMEL OTOV ZUVSPOUNTH VAL KAVEL Xprion
Twv Yinpeowwv otav Bploketal oto e€wteplko, edpooov Bploketal o meployr kaAuPng Siktuou pe to onoio n COSMOTE £xetL cuvaet
OXETLKN oupdwvia.

1. ANOAOXH THZ AITHZHZ

1.1 Kotd tnv katdBeon kat €&€taon tng Attnong n COSMOTE &ikatoutatl va Intriosl amd tov urodndlo Iuvdpountn ta
SLKALOAOYNTLKA TIOU QOLTOUVTOL YL TOV EAEYXO TNG TAUTOTNTAC TOU KO VA EAEYEEL TNV TILOTOANTITIKI] TOU LKAVOTNTA QELOTIOLWVTAG
TAnpodopieg mou tnpouvtaL VouiwG. H Aitnon mpénet va €xel urtoypadel vouLua amno tov untoPndlo Zuvdpount).

1.2. H Attnon yivetat anodektn pe TV yvwaotomnoinon tou AptBuou KAnong tou Tuvdpountr). € MePIMTWON MOU 0 ZUVEPOUNTNG
Sev mapaldBet tnv kapta SIM evtog (7) nuepwv amod tnv nuepopnvia umoBoAng tng Aitnong, n COSMOTE Sikatoutat va Bewprioet 0Tl
o untoyndlog Zuvdpountng avakaeoe tnv Aitnon Tou.

2. KAPTA SIM

2.1 H ouvbeon pe to Siktuo tng COSMOTE kat n mpooBacn otig MopeXOUEVES YIINPEGIEC TTPAYLOTOMOLETOL OTTOKAELOTIKA Kot
MOVO PEOW TNG KapTag SIM mou SlatiBetal oto Tuvdpountr He TV amodoxr tng Altnong tou yla va xpnotomnotnBel cupudwva pe
TOUG OPOUG TG Tapoloag U uPBaonc.

2.2. O Zuvbpountnc 6ev amoKTd Kaveva Sikalwpa kuplotntag emni tng kaptog SIM 1 eni Twv MANPodopLwV TIoU TIEPLEXEL, OUTE
SikaloUTal va TapaXWPEL TN XPAON TS N VO TNV EKUETAAAEVETAL EVAVTL TPITWV ME N XWPIS avtaAlayua, oUTE va METATWAEL i va
EKMETOMEVETAL EUTIOPLKA LLE OTIOLOVONTIOTE TPOTO TIG YIINPETLES.

2.3. O ZuvSpountng umoxpeouTaL Vo emMOTPEPEL TNV KapTa SIM otnv COSMOTE omnotednmnote tou {ntnBei 1, o€ mepintwon mou
QUTN ToPEXETOL OE NAEKTPOVLKN Hopdr, N COSMOTE Sikatoutal va SLakOPEL TNV APOXH UTINPECLWY TNG LECW QUTAG, Kot biwg dtav
To emiBarouv AdyoL aodaleiog, EKTOKTNG avAayKNnG i Snuociou cupdépovtog oxetikol pe Tn Asttoupyia tou Awktiou. H COSMOTE
Slatnpel to Sikaiwpa avalitnong tng kaptag SIM, oe duaoikr popdr, e KABE VOULLO HETO.

2.4. O ZuvSpountng unoxpeouTal va evnpepwoel T COSMOTE dueoa Kal eyypddwe os mepimtwon mou n kapta SIM kharmnei,
X0O¢el, katooTpadel OMKA 1) LEPLKA 1 EXEL UTIOVOLEG OTL OL TIPOCWTTLKOL TOU KWELKOL YL TN Xprion TNG £X0UV SLopPEVUTEL, TIPOKELLEVOU
va paypatonotnBet ppayn kKARoswv otn ocuvSeon Tou. Ze KABe mepimtwon, o uvSpountrg Ba eivat amokAELOTIKAE UTteUBUVOG yLa TO
oUVOAO TNG XPNONG TWV YTIINPESLWY TIOU TIPAYUATOMOLNONKAY HECW TNG KAPTAC SIM péxpL tndpayn.

2.5. H avtikataotaon tg kaptag SIM kat n enavacuvdeon e to Aiktuo Ba Baplvel To ZuvSpountr) cLUPwWva LE ToV LoxUovTa
TiokatdAoyo thg COSMOTE.

2.6. O Zuvdpountng eubuvetal anévavtl otnv COSMOTE yla kaBe {nuia Adoyw avtloUpBaTIKAG XPNong TN kaptag SIM.

3. APIOMOZ KAHZHZ 2YNAPOMHTH

3.1 Ka®’ 6An tn Stdpketa tng ZUUPBAONG 0 ZUVEPOUNTAG ATTOKTA SIKOWHA ATIOKAELOTIKNG XpARong tou AptBuol KArjong mou tou
OVOKOLWWVETAL e TNV amodoxr Tng Attnong. To Swkaiwpa autd avapetapiBdaletal otnv COSMOTE autodikaiwg pe tTh AVon Tng
JUpBaong ya omotovdnmote Adyo. I’ authy tny nepintwon n COSMOTE Sikaoutal va mopaxwpnoeL To Sikalwpa xpriong tou



ApBpou KAfong os omolovénmote tpito, cUudpwva pe TNV LoxVouaoa vouoBeaoia, Xwpig va UTIEXEL Kapio euBUvn évavtl Tou
Suvdpounth.

3.2. H COSMOTE &watnpet to Sikaiwpa va aAaget tov AplBuod Khrjong tou Tuvbpopuntr) 6tav auto emBarietal and tnv
vouoBeaoia ) amnd kpatikoug Gopeig 1 yla TexVikoug Adyoug i Adyoug rou adopouv th Asttoupyia Tou AlktUou.

3.3. Av 0 AplBudg KAong mapapeivel amevepyomoLNEVOG VLA GUVEXEG XPOVIKO S1AoTnua, HeYOAUTEPO TWV TPWV (3) UNVWV n
COSMOTE &ikatoutal vo Bswproel 6tL n mapovoa ZUpPBacn £xel AUBEL kot va amevepyorourost tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1 H COSMOTE &1aBétel otov SuvEpountr amoKAELOTIKA Kol POvo TNV Kdpta SIM xwpig va uméxel eubuvn yia tnv emloyn,
nipounBela kat Asttoupyia Tou E€omhiopou, mou yivetatl pe euBivn tou ZuvSpounTr, avegdptnta amnd Tuxov erdotnar) Tou amnod thv
COSMOTE. H kdpta SIM gykaBiotatat Ko AelToupyel HOVO e EYKEKPLUEVO OUUDWVA E ThV LoxUouoa vouoBeaia EEomAlono, oupuBato
e to Siktuo tng COSMOTE. O Tuvbpopuntrg euBivetat évavtt tng COSMOTE yia kdBe {nuia tou tuxdv mpokAnBei oto Siktuo tng and
TN XPNon KN eykekpluévou e€omhiopou. e kaOe mepimtwon n COSMOTE Suvartat va pun cuvSEst 1) va amoocuvSéel EEOMALOUO Ttou
nipokahel mpoPAruarta oto Siktuod TG, KABWCE Kal o€ OAEG TG TIEPUTTWOELS TIOU TIPOPAETEL N eKAOTOTE LoXUouoa vopobeaia.

4.2. H unoxp£won apeong eniotpodnc otnv COSMOTE tuxdv uttohoinou embotnong cUOKEUAG 1 TEPUATIKOU EOTALOUOU 1 AAANG
£kmtwong f npoodopdg tng COSMOTE mou Sev €xetL anooBecBei cudwva pe doa opilovtal otnv Aitnon, e€akolouBei va LoxUet kat
oe mepintwon anwAelag, KAOmAG 1| kataotpodri¢ tou E¢omiopol, S€60UEVOU OTL TOV OXETIKO KivOUVO TOV PEPEL OMOKAELOTIKA O
JuvSpounTnG.

4.3 0 ZuvSpountng urtoxpeouTaL va xpnotpomnolel E¢omAopd ocupPato pe to diktuo tng COSMOTE. O ZuvSpounTtig Sev Umopei va
nipoPBei og moparnoinon tou e€omlopou r/kat og Xxprion Tou ££0MALOUOU YL TTAPAVOUEG SpAcTNPLOTNTEG 1) LE CUCTHALOTO TTOU UITOpPEL
vaL EMNPEACOUV TNV 0pBn Aettoupyia kat tnv mowdtnta tou Siktuou tng COSMOTE [m.x. cuoTtAuata Hetddoong SLadiktiou, SLOHOTIUN
erukowvwvia (peer to peer), Stapnxavikn emkowwvia (Internet of Things)]. O Zuvépountrc Sev umopel va mpoPel o petamwAnon
e€omALlopol mou €xel AdBeL amnod tnv COSMOTE.

4.4, O TuvdpouNTNG UTIOXPEOUTAL VA EVNEPWVEL ApETa Kot eyypadws tnv COSMOTE oe mepintwon KAOTIG ThG CUOKEUNG TOU,
T(POKELUEVOL va TipaypatonolnBel dpayr KAfoswv otn oUvdeon tou. Ze kKABe mepinmtwon, o Tuvdpountng Ba eival AmMOKAELOTIKA
UTELBUVOC YL TO GUVOAO TNE XPNONG TWV YIINPESLWY TIOU Tpayatomnotnkav Héow Ttou EEomAlopol Tou Kat TNG Kaptag SIM uéxpt
v evnuépwon thg COSMOTE. Ma tov EEomAlopd mopExetal eyylnon amo ToV KATAOKEUOOTH, Ta KUPLAL OTOLXElo TG omolag
avaypdadovtal otov 0dnyo Xpriong Tou. Z& TEPUTTWON EUPAVIONG TPAYHATIKOU EAATTWUATOG 1) EMeWPNG cuvopoloynuévng LLotnTag
tou E€omAlopou, oxUouv ot Tiepl mwAnong Slatagelg tou Aotikol Kwdika avadopkd pe tn §10pBwan, avtlkatdotaon KA., Tou
TPOLOVTOG, AVEEAPTITWE TNG YPOUITTAG EYYUNGCNG TIOU TTAPEXEL O KATOLOKEVOLOTHAC.

4.5 Epooov o Egomhiopog mapexel mpooBaon oto Awadiktuo r/kat o Etalpikd Aiktuo tou TuvSpounth toxvouyv ta e€n¢:

451 H édwoddaiion tng achalols Asttoupyiag Tou Etatpikol AKTUOU TOU ZUVOPOUNTH Elval AMOKAELOTIKN guBUvn Tou
Juvdpountn.

452 H mpaypatikn kivnon §gdopévwy mou katavalwoe o Tuvdpountng (xprion) epdaviletatl oto Aoyaploopo mou ekSideL n
COSMOTE. lNa tnv npocPaocn oto Aladiktuo péow umoAoyLoTr, mapéxetal epapuoyn Aoylopikot ano tnv COSMOTE n omoia
TapEXEL €va eLXpNoTo ypadkd meptPariov yia tn oclvdeon tou E€¢omAlopol oto Aiktuo tng COSMOTE. Tuxov LETPNON TG XPNONS
Sebopévwv and tov EEomAlopd 1 aAAn edappoyn eival evEeIlKTIK Kal €xel kaBapd TANPOGOPLAKO XOPOKTAPO. € Kopia
nieplntwon Sev anotelel anddelén tng kivnong Sedopévwy mou katavalwbnke Sedopévou OTL 0 LETPNTNG XPHong aduvartel va
KATaypaEeL TN MPAYUOTIKA Kivnon dedopévwy mou katavaAwBnke otav: (i) 6& cupmnintouv oL puBUICELS TOU LETPNTH KE TNV
nepiodo ToAoynong, (i) n ouvdeon oto Siktuo tng COSMOTE yivel LEOW TOU AELTOUPYLKOU CUOTAMATOG XWPLG TN Xprion g
OUYKEKPLUEVNG edappoyng, (iii) n edappoyn ameykataotabel kol eykataoToBel ek VEOU OTOV UTIOAOYLOTH TOU ZUVEPOUNTH HE
QMoTEAEOLA TN SLaypadr) Tou LoTopLkoU Xprong mou amobnkeletal oto okAnpd &ioko Tou umoAoyLotr Tou Zuvspounth, (iv) yivel
amnotopa Stakorn tpododooiag 1 yevika S TepUaTLOTEL Kavovikd n ebappoyn, (v) yivel xprion tou E€omAlopou o Stadopetikous
umoloyLloteg, (vi) yivel xpnon GAwv epappoywv MOU KOTOVOAWVOUV SeSOUEVO LE OUTOUATEG EVNUEPWOELS 1 AOYLOMIKOU
ouurtieong tng kivnong, (vii) yivel Staypadr Twv LoTopkwy oToxelwv xpriong armo tov iSLo tov xpnotn, (viii) ta mpocbeta Sedopéva
onuoatodooiag ywa tn Staxeiplon tng olvdeong kataypddovral KATA TPooéyyLon AOYyw OTPOYYUAOTIOLOEWY KAL OE LN TPOLYLLOTIKO
Xpovo

4.5.3. e meplmtwon mou , yivel eykatdaotaocn tng ebapuoyng Aoylopikol mou mopéxetal amo tn COSMOTE ot évav
UTIOAOYLOTH, TAPEXETAL OTO ZUVSPOUNTH Mio, N OMOKAELOTIKA, A8€ld XProng TOU OUYKEKPLUEVOU AOYLOULKOU, HOVO yla
TIPOCWTTIKA XPNON Kol KOVO yl 000 Xpoviko Sidotnua n COSMOTE mapéxel thv Ynnpeoia nmpdoBacng oto Aladiktuo oto
JuvSpountn. H Suvatotnta Xpriong Tou CUYKEKPLLEVOU AOYLOLKOU TIOU TIOPEXETOL OTO ZUVOPOUNTH TEpLopileTal otn Xpron tng
Ynnpeoiag kat oto Pabud mou autd sival amapaitnto. H adsla xpriong tou Aoylopikol 6ev meplhapfBdvel Sikailwua ylo
onoladnmote avanapaywyn f avadlavoun tou.

4.5.4 OL OVOUAOTIKEG TAXUTNTEG 0UVSEONG 0TO ALaSiKTUO AMOTEAOUV TIG HEYLOTEG SUVATEG TaXUTNTEG SLOTL e€apTwvTal amo
AA\EG CUVONKEG KL TEXVIKES TTOPAMETPOUG TTEPAV TOU EAEyxou Thg COSMOTE.



4.6 Iemepimtwon xpriong E€omAlopol amd to SUVSPOoUNTH TToU MAPEXEL SUVATOTNTA AUTOUATWY EVNIEPWOEWY artod To Aladiktuo,
0 ZUVSPOUNTIAC TIPEMEL VA EVNUEPWVETAL YA TIC SUVATOTNTEG AUTEG Ao tov O8nyd XprRong tng KATOOKEUAOTPLAG ETAlpEiag TOU
E€omAlopol.

5. YNHPEZIEZ - YNOXPEQZEIX THX COSMOTE

5.1 H COSMOTE MapExel BFRpeatecAMEKEROVHIV-EFHO R V-2 31T ke A pevitrekarB e ke kéBe-dddn-urrpeate-rou-Be
anodactoet-oTopHEMOV- V- RPOSPEPEL AOVUPUATEC UTINPECIEC NAEKTPOVIKWY ETILKOWWVLWVY (UTtNPECieq dwVNAC, SMs Kal KWVNTAG

gupulwvikotnTac) LECW TOU SIKTUOU KNTAC TNAsdwviag mou SlabEtel.

5.2 Ot Aceikteg Mowotntag tng COSMOTE, ot xapteg KAAUPNG Kot N moLOTNTO TWV oPEXOUEVWY artd thv COSMOTE umnpeolwv
avadEpovral avaAutika otnv totooehiba tng COSMOTE, www.cosmote.gr.

5.3 H COSMOTE umoypeoUTal va EVNUEPWVEL TOV TUVEPOUNTH Yl Ta TWOAOYLA TNG, TS CUVONKES TTOPOXNG KAl XPRoNG Twv
YINPEOWWV TG KAl TOL XOPAKTNPLOTIKA Tou Siktou tng. Ot Aertouépeleg avadopikd UE TIG TIUEG KOl TA TLLOAOYL TtapéxovTal
avaAuTtikd and tnv wotooeAiba tng COSMOTE (www.cosmote.gr), To Siktuo Kataotnpdtwy TG Kat tn AlevBuvon E€umnpétnong
Mehatwv TG.

5.4, To &iktuo tng COSMOTE mapéxel, Kot eAAXLOTO, KAALYN @) TWV YEWYPADLKWVY TIEPLOXWY TIOU KATOLKEL TOUAdXLoTOV TO 95%
Tou MANBuopoL NG Xwpas, B) TouldxLotov Tou 95% Tou TANBUGOU TWV VOUWYV TIOU CUVOPEUOUV |LE YELTOVIKEG XWPEC KAL Y) Tou 85%
Twv S1EBvv auTtokvntodpduwy Kat gBvikwv 0dwv. H kaAudn mou mapéxet n COSMOTE péow tou Siktou tng avadEpetal otnv
Lotooelida tng www.cosmote.gr. H COSMOTE Ba rpood£pel TiG Yinpeoisg eikool Téooeplg (24) wpeg TNV NUEPA €Ml emttd (7) NUEPES
v eBdoudda, xwpic Slakorr, EKTOC amd pia Xpovikn nepiodo, n oroia Sev Ba untepPaivel CUVOAIKA TLG €L (6) WPEC Unviaiwg, epdoov
n Stakomr auTh gival EVIEAWS arapaitntn yla TNV EKTEAEON TWV aVAYKALWY EPYACLWV cuVTAPNoNG tou Ba sival Katd TETolo Tpomo
TIPOYPALUATIOUEVEG WOTE VA TIPOKAAOUV TNV ULKPOTEPN Suvatr avaotatwon otoug Zuvdpountéc. To Aiktuo tng COSMOTE eivat
oXeSLAOKEVO £TOL WOTE TNV WP LEYLOTNG Kivnong va epdavilel: a) mbavotnta eumAokng KAOEWV ULKPOTEPN Tou 2%, B) ubBavotnta
Slakomng KAoewv Hikpdtepn tou 3%, y) Slabeciudtnta tou SIKTUoU ava £Tog PeyaAltepn 1) lon pe 99,5% evw yla pia cuveyr nepiodo
Slapkelag 48 wpwv dev UMOPEL va elval HIKPOTEPN amo 95%.

5.5. MNépa Twv avadepouevwy oto apbpo 5.3 avwtépw, o TEPITTWON SLOKOTING TTAPOXIG TWV YIINPECLWY TTPOG TOV ZUVSpounTh,
XWPLG UTTALTLOTNTA TOU TEAEUTALOU, YO GUVEXEG XPOVLKO SLACTNHO HEYaAUTEPO Twv SU0 (2) wpwv Kat dekarmévte (15) Aemtwv 1 yla
XPOVIKO Slaotnua ou unepPaivel TIg €L (6) wpeg og omoladnmote CUVEXN XPOVIKN Ttepiodo Tplavta (30) nuepwv, Le tnv emipuAadn
Tou apBpou 13 tng ZVuPacng, o Tuvdpountrg Ba €xetl To dikaiwpa va INtroetl yypddwe TNV MoTWoN TOU TUAUOTOC Tou Tayiou
TEAOUG TIOU QVTLOTOLXEL 0TNV TIEPLOSO TNG SLAKOTING, KON KoL av n Slakom odelleTal o€ yeyovog ou eKPeUYEL TOU EAEYXOU TNG
COSMOTE.

5.6 H COSMOTE umnoxpeoutal va e€eTAlEL AUECA TO TTAPATIOVA KOL QULTAUOTA TOU TUVSPOUNTI) OXETIKA LE TNV TtapayyeAia, tTnv
€vapén, T dLaKkormr, TNV TOAOYNON KAl YEVIKA TNV TOLOTNTA TTOPOXNG TWV UTINPECLWY TNG, TNPWVIAG TO OXETIKO apxeio omou Ba
avoypPAdETAL TO AMOTEAECHA TWV EVEPYELWV TNG VLA XPOVIKO SLdotnua tou poBAEMETAL Ao TNV LoXUouoa vopoBeaia.

5.7. H COSMOTE 6&eopeletal and tnv loxVouoa VouoBeoia TEPL QMOPPNTOU TOU TIEPLEXOUEVOU TWV ETLKOWVWVLWVY TIOU
T(POLYLATOTIOLOUVTAL LEGW TOU SIKTUOU TNG KaBwG Kal epi amoppiTou Twv MANPodOopLWY TTOU ATTEKTNOE Ao ToV ZUVEpouNTH.

5.8. H COSMOTE efunnpetei Toug Tuvdpountég yla Bpata BAaBWY HECW TNG EBIKAC, XWPIC XPEWON, TNAEPWVIKAG YPAUUNAG
13738, ocupdwva pe ta mpoPAendpueva otnv Woxuouoa vouoBeoia. e mepimtwon BAGPNG mou Sev odeiletal og umattdTNTA TOU
ouvSpOoUNTA 1 TPITOU TPOCWTIOU KAl TIOU QUTH 08nyel o€ SLAKOT TNG TIOPOXNC TWV TIOPEXOUEVWY UTINPECLWV NAEKTPOVIKWV
ETIKOLVWVLWV 0TO CUVEPOUNTH), EKTOG ATIO TLC MEPUTTWOELG AOYw avwtépag Biag, n COSMOTE odeilel, va MIOTWVEL TO CUVEPOUNTH UE
TO TUAMA Tou KatoBoAAOUEVOU amd auTOv TocoU TOU Taylou TEAOUG, TTOU QVTLOTOLKEL OTN XPOVIKN TEPIodo NG SLOKOTIAG TwV
TIOLPEXOLEVWV UTINPECLWY NAEKTPOVLKWY ETUKOWWVLWVY Kal epooov n BAARN unepPaivel To xpovikd 0plo piag (1) epyaoiung npépag,
amod TNV €NOPEVN €pyAoLn tng SnAwaong tng PAABNG. H miotwon otig avwtépw avodePOEVES TTEPUTTWOELG TIPAYLLATOTOLETAL OF
ETMOMEVO AOYQPLACHO TOU CUVSPOUNTH, EVIOC TECOAPWY (4) unvwv armd Thv apon TngG BAABNG, Xwpelg tponyoU LeVn OXETIKN aitnon Tou
ouvépountn.

5.9 H COSMOTE napéxel mpooBacon og UTNPECLEG EKTOKTNG AVAYKNG Kol 0 TTANpodopleg yLa TOV EVIOTMLOMO TOU KAAOUVTOG LE
XPrion tou eviaiou gupwrnaikol apBuol KARoNG EKTAKTNG avaykng «112», kaBwg Ko GANWY aptOUwy EKTOKTNG VAYKNG ATEAWG Kot
Xwplg kapia umoxpéwaon xpriong omoloudnmote PEoou MANPWUNAG. € TEPIMTWON KANCEWV TPOG TOV eviaio gupwmaiko aplOuo
€ktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxov amokpun oapBuol kahouvtog Zuvdpounth. Edv Ta otoleia tng
TnAepwvikAg MPOUUAG ELVOL N OVOKOWWOLIA, 0 ZUVEpPOUNTAG €xeL TOo Skailwpa va InNtroel eyypddwg, o mepintwon KARong
€KTOKTNG avaykng- va idovrat and tnv COSMOTE otov appodlo yla TNV oVTLLETWITLON EKTAKTNG 0VAYKNG GOPEN KATOTILV OXETIKOU
OULTALOTOC TOU, TO OVOLA KOLL TO ETTWVULO TOU yLa T SLEUKOAUVON TNG AECNG EMEUBAONG ATMOKAELOTIKA KAl LOVO YL TOV OKOTIO QLUTO.

5.10. O Zuvdpountng yla Bépata ouvtipnong Kot urtoothpLEng avadopLka e TN oUVEEDK Tou Umopel va KaAel ota ThAépwva
13838 (yLa olklakéG ouvdEaelg oupBolaiou) kat 13839 (yLa eTaplkeég ouvdEoelg oupBolaiou) pe xpéwan ol udwva LE TOV EKAOTOTE
LoxVovta TipokatdAoyo tng COSMOTE.

5.11 H COSMOTE &ikatoUtat va mapepmodilel katd mepimtwaon Kot Yo 060 XPOVIKO SLAOTNUA KPIVETOL OKOTILMO TNV QUTOMATN
npooBacn oe apOpoUG 1 UTNPECieg Otav auto Sikatoloyeital yia Adyoug amdtng i katdyxpnong ocuudwva pe TV oxvouoa
vouoBeoia


http://www.cosmote.gr/
http://www.cosmote.gr/
http://www.cosmote.gr/

5.12 H COSMOTE yla TV OVTLLETWITLON TIEPLOTATIKWY TIou adopolV thv acdAAela, akepatdtnTa KoL TG TUXOV QIMENEG OTaL
OUOTHAMOTA Tou evEEXeTalL va AapBAavel pétpa Tou adopouV, EVSEIKTIKA, TN SLEVEPYELX AOTIUNONG KWWEUVWY Kot EAEywY aodAAELOG
OE OUOTAUATA, TNV KATAPTLON OXESI0U EMIXELPNOLAKNG CUVEXELAG, TN GUOIKNA TIPOCTOCIA TWV EYKATACTACEWY YLA TNV AOTPOTTH KN
g€ouolodotnpévng mpooPacng o€ AUTEG Kal ThV tpoatacia Toug amod GUOIKEG KaTaoTpod£g, TNV UAOTIOINGN UNXAVLIO WY aodAAELOG
SiktUou kat eEAéyxou Aoyiknig pdoBaong, tn Slaxeiplon kat mapakoAouBnon Siktiou, TNV avixveuon Kal AVILUETWILON KakdBouAou
Aoylopikou.

6. NMAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

310 mapdv apbpo mapExovral POVo YEVIKEG TANPodopIleg yla TNV mapox Twv unnpsolwv mpodcBacng oto Aladiktuo amod tnv
COSMOTE. AvoAUTIKEG TANPOdOPIEC KAl EVNUEPWON TwV ZUVSPOUNTWV Yyl OAal Tal Tapakdtw Bféupata Avolktol AwadiktUou
nopéxovral otnv wotooehida https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (edegng n «lotooehidan),
TO TEPLEXOEVO TNG omtoiag amotehel TUAMA TwV Mevikwv Opwv.

H npdoBacn twv Tuvdpountwy oto stadiktuo ivat Suvath péow tou Siktuou COSMOTE 36,4G«ke4G+ Kal AmaLTEL Yprion CUOKEUNG
Tou unootnpilel tnv mpdoPaocn ere—aveietetre—Siktve ato Siktuo. MAnpodopieg yla tnv avartuén tou SiKktuou 46—«at4G+ NG
COSMOTE  &iveveet  TOpEYovialL  Uéow  e€¥ev  Tou  xdptn kdAugng Tmou  PBploketat  otnv  otooehiba
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 Mpaktkég Awaxeipong Kivnong: H COSMOTE edapudlel mpaktikég Slaxeiplong kivnong, onwg emBpdduvon tng
npocPBacng, Slakomn Tng mPooBacng Kat TTOALTIKY) 0pBAC Xprong, AVAAOYa LLE TO OLKOVOWULKO TPOYpaupa Tou ZuvSpounth. Emiong, n
COSMOTE &uvartal va epapudlel eMMPOCOETEC MPAKTIKEG SLAXElPLONG Kivnong, OTav auto lval avayKaio Kot Hovo yLa 000 XPOVLIKO
SlaoTnua amatteltal, oUTwE WOTE: o) va cUUHOPdWOEL pe tnv vouoBeoia (eBvikn 1 evwolakn), TG anodpacelg Swaotnpiwv N
SNUOcLWV apxwV (Y armayopeucn MPOoRAcNG O MAPAVOUOUG LOTOTOMOUG KATT), B) TNV akepalotnta kat tTnv acodAAela Tou SIKTUoU
KOl TWV UTINPECLWY TIOU TIOLPEXOVTAL LECA QMO QUTO KAL TOU TEPUATIKOU €EOTMALOMOU TWV XPNOTWV Kat y) TNV mpoAndn epdaviong
eumodiwv Aoyw oupdopnong Tou SIKTUOU 1) TOV TIEPLOPLOKO TWV EMUTTWOEWY oTtd TUXOV €EQLPETIKN 1) Ipoowpwvr cupdopnon Tou
SktUou tne.

6.2 Mapdapetpol Mowdtntag kot Enidpaon MNeplopiopwv ‘Oykou Ssdopévwv i XpRong teppatikol e€omAlopol:MopdpeTpol
mootntag eival, evlelktikd, n pubuoamodoon (throughput), n kabuotépnon (delay), n Swakbpavon tg kabuotépnong (delay
variation n jitter) ko To mooooto anwAewwy makétwy (packet loss percentage).

Avahoya pE TO TpOypappa tou uvSpountr, emiBarlovial neploplopol oykou Sedopévwy, onmwg Slakomn n emPpaduvon otnv
TtAorynon 1 moALtikr opBng xpriong.
Tuxov neploplopol otn xprion Teppatikol EEomAlopol avadépovtal otny lotooeAida.

6.3 EEELOIKEVEVEG UTNPEDIEG: TUXOV £EELOLKEV UEVEG UTINPEGLEG avadEépovTal otny lotooeAiba.

6.4 Toayovtnteg ouvdeong oto Awadiktvo: H COSMOTE avaptd otnv lotooeAida, TouAdxiotov pla ¢opd avd £10og,
ETUKOLLPOTIOLNMEVEC TILEG KAl TTANpodopleg TwV TaxuTATWY cUVEeong oto Aladiktuo KaBwg Kot Xaptn KAAUYNG yLo TV avamntuén tou
SiktUou 4Gkert-4G+ tng COSMOTE kerBwe ke keBe-eAhou-Stkeey, LEOW TOU onoiou mapéxel mpooBaon oto Aladiktuo. MAnpodopieg
VL0 TLG TAXUTNTEG TIAPEXOVTAL OTO XAPTH Tou BpilokeTat otny otooehiba www.cosmote.gr/mobile-speed-coverage

6.5 MoAttikr) enavopOwoswv/amolNUWOEWV: € TIEPITTWON CUVEXOUC 1 EMAVOAAUBAVOUEVNG, APVATIKAC ArtOKALONG oo to
KATW OpLO TNG MEYLOTNG TaxUTNTAG O ZuvOpouNTAG SlKAoUTAL EMOVOPOWOEWY EVW OE TEPUTTIWON OGNUOVIIKAG CUVEXOUG N
enavalapBavopevng apvntiknig anokAtong kat epocov n COSMOTE Sev UMOpETEL VA AMOKATAOTHOEL TO TPOPANUA EVTOG TPLAVTA
(30) nuepwv amod tnv nuepopnvia UTTOBOANG TOU TTAPATIOVOU, 0 ZUVEPOUNTNG £XEL Sikalwpa anpLag KatayyeAiog Tng cULBACNG Tou.
Y& meplntwon nou n cUUPAcN Tou ZUVOPOUNTH ElvVOL OPLOUEVOU XPOVOU €£0KOAOUBOUV VoL LOXUOUV OL UTIOXPEWOELG TOU ZUVSPOUNTH
ylo tv  KataBoAn Tuxov umololmwv embOTNONG OUOKEUNG N TEPUATIKOU  €€OTALOMOU 1 omolaodnmote  AAANgG
erubotnonc/ékmtwonc/mpoodopds, ocupdwva pe tnv teheutaia ouvadBeioa cuuBaon OpPLOUEVOU XPOVOU TOU ZUVEPOUNTH WE TNV
COSMOTE.

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvdpountrg umoxpeouTaL:

7.1. Na evnuepwvel tTnv COSMOTE dueoa Kal eyypddwg yla KaBs aAayr Twv oTolxelwv mou meptéxovrat otnv Aitnor Tou Kat
Slaitepa tng SleBUVONC Tou Kal va TapEXeL OAEG TLG TANPodOoPLEG TTOU AMALTOUVTAL YL TNV OITPOCKONTN MAPoXH Twv YINPECLWY
™G. Kabe elbonoinon rj Aoyoplaopog Ba anootéAAeTaL 0TO ZUVEPOUNTH e TOV TPOTIO TIOU AUTOC £XeL SnNAWOEL KoL eMNEEEL va T
Aappavel (évtuma f nAektpovikad) kat otnv SteBuvon (taxudpouikn i nAektpovikr) mou €xel dnAwoel avtiotowa. Emiong o
Juvdpountng umoxpeoUTal va evnuepwvel tny COSMOTE o mepintwon petaBifacng tng olvdeong Tou, unoypddovtag oAa ta
amnatrtoupeva anod thv COSMOTE r/kat tn vopoBeoia éyypada.

7.2. Na xpnouwomnolel to Siktuo kat TG Yrnpeoieg tng COSMOTE cUpdwva e To VOUO, Toug Opoug TNG tapoloag ZUUBaong Kat
T1G 08nyieg Tng COSMOTE, va nv mpoBaivel og LETAMWANGH TWV UTINPECLWY TNG KaL va LNV TipoPaivel o€ mpdtelg i mapaAnyelg mov
MIopoUV va eMnpedoouV 1 va B€couv o€ Kivouvo TNV oLOTNTA KAl TNV TOPOXH TWV YIINPECLWV.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7.3. Na unv yvwaotomnolel og omolov8AmoTte Tpito toug mpoowrikols kwdikoug aodaleiog (PIN katl PUK) tng kdptag SIM, kabwg
Kal va AapBavel oo ta amapaitnta LETPA YLa TV TPOOTACIA TWV TTPOCWTTLKWY TOU SE50UEVWY KOL TOU OTIOPPHTOU TWV ETMLKOWWVLWY
Tou.

7.4. Na e€odAel epmpdBeopa Toug Aoyaplacolc Tou.

7.5. Na xpnotpomnolel E€omAtopod mou &g dnpovpyei mpoPAnuata oto diktuo thg COSMOTE.

7.6. Na pnv avtlotpedel TI§ TNAEDWVIKES KANOELG.

7.7. Na un xpnotuornotei o (610¢ Kal vo NV EMITPEMEL O TPLTOUG va XPNOLUOTIOLOUV TI§ YItnpeaies yia avrBkoug f apavopoug
OoKOTIOUG. EVSEIKTIKA, KO OXL TIEPLOPLOTIKA, O SUVEPOUNTAG arayopeVETAL VA KAVEL Xprion Twv Yrinpeowwv thg COSMOTE yia va: a)
oUMBGAEL i} ekteAéoel omoladnmote Tapdvoun evépyela. Auto mepthapBavel, aAld be meplopiletal, oe avaptnon, amnobrikeuaon,
petddoon f Slaomopd minpodopiag Sedopévwy r UAKOU TIou gival UBPLOTIKO, ACEUVO, TTOPAVOLO, ATIEANTLKO 1) SUGHNULOTIKO A TToU
napaPBLalel f TPOooBAAAEL TIVEUATIKA SLKALWMATA KAOE ATOUOU 1) OVTOTNTOG 1) TIoU E KAOE TPOTIO CUMBAAEL 0TN SNLOUPYLA TIOWVIKOU
abKAuaTog Kal mopafldlel tnv ekdotote Loxvouoa vopoBeoia, B) mpokahéosl omowadnmote BAABN o avrliko, y) avePdaoel,
ovaptroel, SnUoolelosl, petadEpel, avarmapdyel, avadnuoupyioet 1 Staveipel pe kAOe TPOTO AOYLOUIKO 1 GAAO UALIKO QITOKTNUEVO
HEoa amo TV uTnpeoia to omoio eival mpootateupévo amd avtlypadr oUudwva Pe Ta StKalwoTa Tou dnutoupyou tou (copyright),
8) mpowBdei f/kal SL0OLTEL TEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOUIKO I Tpoypdupata oxedlacpuéva va mapspupAnbouly,
kataotpéPouv i meplopioouv tn Asttoupyia omoloudrmote AoyLopikol A TAAETIKOWWVLIOKOU gEOMALOMOU 1] va prtodicouv AANoug
XPAOTEC va xpnotomnotolV Ti§ umnpeoieg tng COSMOTE, €) eyKOTAOTAOEL KaL VA TIPOWOROEL LLE OTIOLOVSHTIOTE TPOTTIO, OMOLOUSHTIOTE
gldoug autokAntn A KN eéouvolodotnuévn Stadnuon i un IntnBévra amnd tov mapafmtn NAEKTPOVIKA unvopata (spam), aAuoldwTEg
ETILOTOAEG, ouoTaTa TUPApidwY Kot omoladnmote AAn popdng avemBuuntng mpowbnong meplexopévou, ot) oteilel pLeyaio
apBuo avtiypadwv Slwv N MOUPOUOLWY UNVULATWY UE ACHUOAVIO TIEPLEXOUEVO 1 KEVWV UNVUUATWY N apXElwv TIOU UIopEeL va
BAadouv €vav server, Aoyaplacpo xprnotn, newsgroup, chat r mapopola umnpeoia, ) ekwvrnoel, emavaAdBet 1 pe kabe tpoMO
OUMUETAOXEL O KABE KEPOOOKOTIKO 1) AAAO TTaPAVOO OXESLO €1G BApOog AAAOU XproTn N TNG ETALPLAG, N) CUMMETACXEL 0T GUAAOYN
1 GUAAEEEL 0 (610G PEYAAo aplBUO UnVUpATWY NAeKTpoviknG aAAnloypadiag (emails), i AAAwv avayvwploTikwy ou Ba BonBoucav
OTN KOTALOKOTIEU O AOYLOULKOU Kol TIPooWrikwy SeSopévwy xpnotwy (spyware), 8) untoSuBel GANO ATOWO GOV ATIOGTOAEQ UNVU LATWY
1 mMAaotoypadnoel Tnv unoypadn kamowou arou (Pndlakn r xewpoypadn vroypadn) n ekteAécetl onoladnmote aAn amatn (m.x
nAektpovikd Yapepa “phishing”), 1) dtatapdgel Tnv opair Aettoupyia Twv SIKTUWV KoL, YEVIKA, VO UTIOVOUEUOEL KOl va uTioBabuioet
To eninedo acpalelag Twv Zuotnuatwy tng COSMOTE, wa) £€xeL mpdoPacn O GUOKEUN GAAOU QTOMOU 1) CUOTNUATWY, SIKTUWV,
AOYLOMKWV Kol SE6OUEVWV EV yVOLa TWV KATOXWV TOUG KAl XWPIG TNV ouykataBeor) toug mapaBialovrag tnv achaAela Aoyaplaopou
1 Swktvou tng COSMOTE, B) xpnotpomotosl i dlaveipel epyaleia pn g€ouctodotnuévng xpnong | CUOKEUEG mapafiaong g
aodAAELOC TL.Y ATIOKWOELKOTIOLNTES, AVIXVEUTEG passwords, cracking epyaleia, epyadeia mapdakapdng kpumtoypadnong n Trojan Horse
TiPOypPApMATa, Ly) Otav amoktd mpocPacn oto SadikTuo HECW TWV UTINPECLWVY TNG Talpiag, Ba mpémel va yivetatl cUvvoun Katl
npocdopn Xpron autwy, kat va tTnpel toug kwdikeg Sgovtoloyiag tou Stadiktvou (m.x. RFC 1087 ethics and the Internet).

7.8 O ouVOPOUNTAG £XEL SIKOLLWLAL VO ATTOKTA TTPOCRACT ATTOKAELOTIKA KOl LOvVo o Sedopéva emikolvwviog Ta omola avadépovtal
otov 610, kot cUpPwva He TIG Slatdéelc Tng ekdotote oxVouoag vouobeaiag.

8. XPHZH TQN YNHPEZIQN MEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE mapéxel oto Zuvdpountr, péow cupPatol E€omAlopol tou, MPOCPAGCNH COE UTINPECIEC TIEPLEXOUEVOU TNG
COSMOTE f/kattpitwv (Ede€nc Ynnpeoieg Neplexopévou), omwg evéeiktikd MyCosmos, MyCosmos View.

8.2. OL Yninpeoieg Meplexopévou xpnotomolouvtal “wg £xouv”’, xwpig SuvatdtnTa TPOMOMOoL oWV 1 AAAWV EMePBACEWY amo
Tov ZuvSpountn.

8.3. O Zuvbpountng amodéxetal, cupdwvel kal cuvopoloyel OtL Ba kAvel cuvvoun Kat mpoodopn XPnNon Twv Ymnpeouwv
Meplexopévou. Qg ek TOUTOU 0 ZUVEPOUNTIG, EVOELKTIKA KOL OXL TIEPLOPLOTIKA, CUNPWVEL OTL §gv Bal KAVEL Xprion TwV YITINPESLWVY yla
a) va nipo&evioel BAABN o€ avnAKo, B) va LeTASWOEL I va. AMOKTAOEL TPOCBOON O TEPLEXOEVO TIOU ElTe TtOpaBLAleL omoladnmote
Skalwpata tpitwy, eite MPOoPAAEL TN MPOCWTIKOTNTA TPITWY, €ite TAPEVOXAEL LE OTIOLOVENTIOTE TPOTO TAL OTOULKA KOL KOWVWVIKA
Skalwpata Tpitwy, gite £pyetal, e omolovénmote TPOMo, 0 avTiBeon e TO VOHO, Y) VO IAPATAQVACEL OTIOLOVENTIOTE WG TIPOG TNV
T(POEAEVON TOU TIEPLEXOUEVOU TWV YIinpeowwv Meplexopévou, §) va {NULWOoEL pe omolovénmote Tpomo tn ¢rpn tng COSMOTE n kal
Tpitwy, €) va B€oel oe kivouvo tTnv aopdalela tou Siktuou tng COSMOTE, ot) va mpofPetl pe omolovéAMote TPOTO oTNnV Mpowbnon
QUTOKANTNG N KN e€ouatodotnpévng Stadnutong i 1w INTNOEVTWY NAEKTPOVIKWY UNVU LATWV(spam), {) va amokaAUTTeL TAnpodopieg
TIOU TIEPLEXOUV TPOCWIILKA Sedopéva.

8.4. H COSMOTE npoomnaBel va egaodpaiiosl uPnAd mocootd aodaleiag otn xpnon Twv Yrnpeowwyv MNeplexopévou, kabwg Kat
000 T0 duvatov akpLBeig, MARpeLg, aflomioTeg, emikatpeg mMAnpodopieg. Map’ 6Aa autd n COSMOTE 6¢ deopel etal Kal Sev apEXEL
Kavevdg eiboug eyyunon avadoplkd pe tnv aodAlela KoL TO TEPLEXOUEVO TwV Yinpeowwv Meplexopévou. O TuvSpountrg ival
unevBuvog yla kaBe kivbuvo mou pmopel vo TPOKAAECEL N XPHON OMOLOUSHTOTE TEPLEXOUEVOU, CUMTEPAAUPBAVOUEVNG
onolacdrnote anddoaong tou va Baclotel otnv opBotnTa, MANPOTNTA, EYKUPATNTA /KAl XPNOLUATNTA OTOLOUSHATIOTE TIEPLEXOUEVOU
Twv Yrinpeowwv MNeplexopévou.



8.5. H COSMOTE &gv ¢épel omotadnmote eubuvn yla tThv acdAAeld, To GUVVOUO Kol TV EYKUPOTNTO TOU TEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou tpitwy, oL omoiol (tpitol) €xouv TV TMARPN ACTIKA Kal TOWLKN guBlvn yla T unnpeoieg autég. O
JUVSPOUNTAGC 6" AUTEG TLG TIEPUTTWOELS, TIPETEL VAL AMEUBUVETAL GTOUG TPLTOUE yLa OTISATIOTE TUXOV TTPoKUYEL armd tny emiokePn /Kot
Xprion Twv YINPECLWY QUTWV.

8.6. H COSMOTE Sikatloutal va Tpomomnolel toug dpoug mpdoBacng Kot xprong Twv Yrnpeowwv Meplexopévou, Kabwg Kat va
Slakortrel rj tpomonolel ormoladnAmote Yrinpeoia Neplexopévou.

8.7. Hxpnon kot mpooBacn otig Yninpeoieg Meplexopévou onpaivel pnth Kot avermidUAaKTn ek LEPOUG Tou SuvSpounth anodoxn
TWV YEVLKWVY KOLL TWV TUXOV ELSIKWV OpwV KAOe Yrinpeoiag Meplexoévou, OTwe EKAOTOTE LOXUOUV.

8.8. Emlonuaivetal otL ot avAAikol, Tou eV €Xouv CUUMANPWOEL To 18° £10G TNG NALKIOG TOUG, ammayopeUETAL VoL KAVOUV Xpron
Twv Yrinpeowwv Meplexopévou mou ol UPwva e TO VOUO ameuBUvovTol amoKAELOTIKA 0 EVAAIKEG. Z€ TEPIMTWAON TToU avAALKOL, TTapd
™ PNTA WE Avw amayopeuan, Kavouv xprion Ymnpeowwv Meplexopévou mou Bewpouvtal akatdMnAsg yia autoug, n COSMOTE Sev
dépel kapia gubuvn, Sedouévou OTL N Mpootacia Twv avnAikwv armoteAel mpwrtiotwg umoxpEéwaon tou fuvSpountr, o omoiog
€UBUVETOL OTTOKAELOTIKA.

8.9. OL avaAuTikol Opot xpriong twv Yrinpeowwv Meplexopévou touv MyCosmos sudavilovtal otn totocelida tng COSMOTE otnv
nAektpovikn SielBuvon www.cosmote.gr

8.10. H xpéwon Ymnpeowv MoAupeaotkng MAnpoddpnong (YMN) yivetal péow tou Aoyaplacuot thg COSMOTE. Ou YMN sivat
unnpeoieg meplexopévou mpootiBépevng agiag tng COSMOTE 1 tpitwy Kal xpewvovtal £ite Pe TNV amootoln ite pe tn Afdn SMS
amod Kot oG 5PndLoug kKwWdIKoUg Twv oelpwy 54XXX & 190XX €wg 195XX, site ue kKARoelg dwvng Tpog T aplBuooelpég 14XXX,
901,909, 806,812,825,850 & 875. OL mopanavw oplBUooeLpEg SUvVATOL VA TPOTOMOLNBOUV KATOTLV CXETIKNG anodacng tng EETT
8.11. H xprion twv Ynnpeowwv MNeplexoévou cuVLOTA amoSoxn TwV OpwV XPHOoNG TOUG EK LEPOUG TOU TUVEpoUNTH.

9. XPEQZEIZ - NAHPQMEZX

91 H COSMOTE xpewvel to ZuvSpounth, oUWV PE TOV EKAOTOTE LoXUOVTA TLLOKATAAOYO TNG, LE: O. TA TUXOV TEAN ouvdeang,
enavaouvdeong n anocuvdeong, B. tnv T SLdBeong ) avtkatdotaong kaptag SIM, y. ta mayla pnviaio téAn yla kabe Yrninpeoia, 6.
TO TEAN TWV KANOEWV TIOU TipayaTonownkay, €. To TEAN 0AAAYNG OLKOVOULKWY TIPOYPUUUATWY, KABWG Kol TUXOV AAa TEAN Tou
avapEPOVTOL OTOV EKACTOTE LOXUOVTA TLLOKATAAOYO TG ou BplokeTal otnv lotooeAida tng www.cosmote.gr. Emiong, n COSMOTE
XPEWVEL TOV ZUVOPOUNTH E TUXOV AAAEC 0PEINEG TOU oUWV UE Ta oL udwvnBévta PeTafl Tou TuvSpounth kat tng COSMOTE (..
UE TO avamnooBeoto mood emdotnong). Ta Tuxov TEAn cUvEeonG, Ta TayLa TEAN, Ta TUXOV TEAN amoouvdeang Kal emavacuveeaong,
KaBwg Kal To TuXov TEAN f/katl avarmooBeota mood yla tnv Avon tng oupuBaong mpwv Ty MapEAELon TG EAAXLOTNG SLAPKELAG TNE
avadépovrat otnv Aitnon ZUpuBacng cuvseong oto Siktuo tng COSMOTE f/kat og mapdptnua autrg. O @.M.A. katl tuxov aAot dpopot
1 TéAn enBapuvouv tov Tuvdpountr). Emiong tov Zuvdpounth Bapuvouv Tuxov €€oda (AEITOUPYIKA, SIKAOTIKA, 1 GAAa) ota omoia
urtoBdAAetal n COSMOTE AOyw TNG KN EKMANPWONG TWV CUUPBATIKWY UTIOXPEWOEWV Tou Zuvdpountr). Ta mayla pnviaio Tén
nipokatafarovtat. Ot Aoyaplacpol meptéxouv to EAdyLoto Eminedo AvaAutikng Xpéwong (E.E.A.X), kTOG Qv 0 oUVSPOUNTAG ETNEEEL
va unv Aappavel E.E.A.X i va AapBavel mArpn avaAucn Tou Aoyaplacpou tou, kabwg kat tnv pobeopia e£6dAnaong Toug cludwva
pe O0oa opilel n woxvouoa voupoBecia. e mepinmtwaon mou o uvSpountic Aappavel TARPN avaAuon ylo To AoyapLlacuo tou, €av
XPNotng tng cuvdeong sivat S1adopeTKd TPOCWTTO Ao TO UVSpoUNTH, 0 Zuvdpountr SnAwveL uTELBUVA OTL 0 XPHOTNCG I} OL XPHOTEC
™G ouvdeong eival evijpepol ya tnv ANPn avaAutikol Adoyaplacopou pe mAnpn avaypadn twv Pndiwv Twv KKAOUUEVWY 0pLlBUwVY.

92. H COSMOTE &ikatoutat va LeTaBAAEL TA TLLOAOYLA TNG CUUPWVO UE TO VOUO KOL TOUG KAVOVEC TOU UYLOUG QVTOYWVLOUOU UE
KpLTAPLa TOV TANBWPLOO KAl TO CUVOALKO KOOTOG TIAPOXNG TWV YIINPESLWY TNG, 0TO 0Noio CUUMEPAAUBAVETAL TO KOOTOG EMEVEUTEWV
KaL TO KOOTOG AELTOUpYLaG KL CUVTHPNONG TOU SIKTUOU TNG. TuXOV aU§non Twv TLHoAoylwv cUPPWVA LLE TO AVWTEPW Bal LOXVEL OTIWG
nipoPAEneTaL amo TNV LoxUouoa vopoBeoia. Evtog §uo (2) pnvwv and tn B€on o€ WoxV tng avénong Twv THoAoyiwv, eKTOG av AAAWG
oploBel amo TNV ekAcTotE LWoYUOUOQ VouoBeaia, e0pOUEVWY TWV TTEPUTTWOEWVY HElwong TLOAOYiwY, TLHoAoyiwv TIou adopouv
SLebveig KAnoelg SMS kat unnpeoieg S1eBvolg meplaywyng, KANOELG TIOAUHEDLKNG TTANPOdOPNONG, KAROELG 08 CUVTOUOUG KWELKOUG
KaL 1n yewypadikoug aplouole (e€alpoupévwy Twy KANoEWV o aplBuoug kwntng thAepwviog) o Tuvdpountng Skaloutal va
katayyelel tnv mapovoa ZUpPBaon alnuiwg pe gyypadn sbonoinon tou mpog tnv COSMOTE. Ze mepinmtwon mou n cuuBacn tou
Juvdpountn eivat oplopévou xpovou ¢akoAouBoUv va LoXUoUV OL UTIOXPEWOELG TOU TUVSPOUNTH Yol TNV KataBoAr Tuxov uTtoAoinwy
€MLSOTNONG CUCKEUWV 1 TEPUATIKOU €EOMALOMOU 1 omolaodnmote AAANG emdotnong r mpoodopdg £xel AdPel o TuvSpountng,
oUpdwva LLE TOUG TIPO TNG LOVOUEPOUC TPOTOMOINGNG OXETIKOUG OPOUG TNG cUKPBAONG Tou ZuvSpounTth.

93. Ot)oyoaplaopol ekdidovral pnviaia kat eEopAovvral LEoa oTnV MPOOECHLLA TTOU avaypAdETAL O AUTOUG, N omoia ev pnopel
VoL Elval UKpOTEPN OO TNV IPONYOUREVN TNG NLEPALG KOLTA TNV Omtoia CUMMANPWVETAL €vag (1) pivag amo TV nuepounvia €k80ong
Touc. H avaypadopevn oto Aoyaplaopod xpéwon dev kabiotatal An§utpoBeoun mptv tnv mapélevon npobeopiag tpdvra
(30) nuepwv amd tnv nuepounvia €kdoong tou. O Zuvdpountrg Bewpeital 6tL Toug £xeL amodexBel MANPpwG av Sev Toug apdLopntrost
pe €yypacdo tou mpog tnv COSMOTE evtog amokAELOTIKAG tpoBeouiag 45 nuepwv amd tnv €kSoar Toug. Av o
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Juvdpountng dev e€odAnoet Toug Aoyaplacpols péca os TpLavta (30) pépeg amnd tnv nuepounvia £kdoong toug, Ba emBapuvetal pe
TO VOULMO TOKO UTtEpNHEPLOG.

94. OL Aoyaplacpoi Ba egodpAouvtal pe tov Tpomo ou dnAwbnke otnv Aitnon 1 pe émolov Tpomo emnheyel and thv COSMOTE
Katd tn Stdpketa TG TUUBaonc.

95. O Zuvbdpountig dnAwvel kot amodéxetat Ot oL Aoyaplacpol kat Tuxdv dAa tipoldya mou ekbidovrat ard thv COSMOTE
KaBwg Kat avtiypada rj anoondopata Toug mou tTnpouvtatl and tv COSMOTE pnxavoypadtkd oe NAEKTPOVIKO KEVTPO, AOTEAOUV
mAApn anddel€n tg odbellng tou mpog thv COSMOTE avadopkd pe To mTood ota omoia avoadEpovtal, KATE TG Omoilag OUWS
ETUTPETETOL QVTATIOSELEN.

9.6 H COSMOTE 8iatnpei to Sikaiwpa va KaAUTTeL dpeoa, KB AnéutpdBOeoun kat vouLua amattnt ope\f Tou Tuvdpountr amno
onotadnnote cUvdeor Tou oty COSMOTE, armd To TUXOV TILOTWTLKO UTTOAOUTO eKKaBapLoTIKOU AoyapLacol Tou.

9.7 O Zuvbpounthg éxeL tn Suvatotnta va e€odbARoeL To Aoyaplacud Tou Ue HETPNTA Xwpig emBAapuvan og €va amo ta onueia
nwAnong tou Siktvou thg COSMOTE. e mepintwon e£6PANONG e TUOTWTIKA K&pTa A tdyta evtoln péow Tpamelng i os Tpitoug (L.
EATA, ATM tpamelwv KAT) evbéxetal va umdpxel emiBdpuvon n ormoia kabopiletal amd tov tpito popga (EATA, tpamela KAm).
Meploootepeg mMAnpodopieg yla toug Tpomoug €0dpAnong mapéxovtal éow tou Aoyaptacpol tng COSMOTE, tng E€untnpétnong
Mehatwy, kal otn LotooeAiba www.cosmote.gr.

9.8 O Juvbpountig €xel Sikaiwpa va ermtAégel va AapBavel Toug Aoyaplaopols Tou eite €viuTa £(te NAEKTPOVIKA UEOW TNG
gyypodng touv otnv Yrnnpeoio My COSMOTE amd tnv otoosAiba www.cosmote.gr. tnv mepimtwon ARYPng tou Aoyoplacuol
NAEKTPOVIKA 0 TUVEPOUNTNAG Elval AMOKAELOTIKA UTIELOUVOG YLA TOUG TIPOCWITIKOUG TOU KWdLKOUG (username, password) ) tov éAeyyo
TOU NAEKTPOVLKOU Tou Taxudpopeiou (e-mail).

9.9 Je nepintwon £kdoong ekKABAPLOTIKOU AOYOPLOCHOU E TILOTWTLKO UTIOAOLTO, TO OGO AUTO EMLOTPEPETAL OTO ZUVSPOUNTH
XwpPLc va amatteitat n utoBoAr el8LKNG PO TOUTO aitnong amo tov Zuvdpountr. H emotpodn yivetal evog 800 (2) unvwv HEcw Tou
18lou péoou, edpdoov autod eival yvwotd otnv COSMOTE, ou 0 Zuvdpountig £xeL SnAwaoeL OtL Ba MANPWVEL TOuG Aoyaplacpolg Tou
€KTOC €av £xeL dnAwoel SladOPETIKA. € TIEPUTTWON TIOU O JUVOPOUNTAG Oev €XEL OGNAWOEL GUYKEKPLUEVO HMECO TIANPWHNG
EVNUEPWVETAL LECW TOU EKKABAPLOTIKOU AOYOPLAGUOU YLO TOUG TPOTIOUG EMLOTPOdAE TOU TILOTWTLKOU UTIOAOIToU. To TUXOV KOOTOG
yla TNV €MLOTPOdN TOU TILOTWTLKOU UTIOAOLTIOU O€ TPAMEelkd Aoyaplaopd emBapuvel Tov ZuvSpounTh.

10. EITYHZEIZ

10.1. Katd tnv évapén n katd tn SlapKela TG Mopoxng Twv YINPECWY, 0 ZUVEPOUNTNG UToxpeoUTal va KataBAAel otnv
COSMOTE, UoTtepa amo OXETIKN amaitnon tng, we mPoUmoBeon yLa TNV &vapén f TN CUVEXLON TNG TTOPOXNG OE AUTOV TwV YTINPECLWY,
€UNOYEG EYYUNOELG HEXPL evviakoaota (900,00) eupw. To dplo auto Sev LoxUeL o Tepimtwon uPnAnRg xpriong mou unepPaivel ta 900
€UpW ava pRva. OL IntoUpeveg eyyunoelg Ba eival avaAAOYeC HE TNV TIOTOANTITIKA LKOWVOTNTA TOU ZUVSPOUNTH, TN XPrnon Twv
Yrinpeowwv (m.x. pubudg mpaypatonoinong KAnoewv, acuvrdlotn i uPnAn xpnon KATL) Kot pe TUXOV TTPONYOU LEVN QVTLOU UPBOTIKA
ocupumneplpopd tou mpog tnv COSMOTE f mpog tpitoug.

10.2. EmutAéov, n COSMOTE SUvatal, pHe BAon Ta WG Avw KPLTAPLA, va amaltiosl eDAoyeg eyyunoelg péxpl e€akoaota (600,00)
€UPW, OE TIEPUTTWON TOU O XuvSPOUNTAC emBUUEel tnv Tapoxn umnpecwwv MNeplaywyng i SteBvwv cuvdlaAééewy 1 KANOELG
Awdokenc. To 6plo auto dev LoxVel o mepimtwon VPNARC XPHONG TWV AVTioTOLXWV UTINPECLWY Ttou uTtepPaivel ta 600 eupw ava
unva.

10.3. Ot eyyunoelg tng mapaypdadou 10.1. emotpédpovral otov IuvOPOouUNTH AToKa HETA tn ANEn tng ZUuPacng He tnv
TpoUTto0e0n OTL Sev eKKpepEL o BAPOG TOU Kapia olkovopkn amnaitnon tng COSMOTE and onoladnmote attia.

10.4. Ou eyyunoelg tng mopaypadou 9.2. eniotpépovial otov Zuvdpountr dtoka epdcov autodg SnAwoel otL Sev emBupel
OUVEXLON TNG TAPOXNG UTtNpeatlwV Meplaywyng n Stebvwv kKARoewv Kat umtd Tnv polnoBeon ot Ba €xeL e€odAnoeL MARPwWSG 6AOUG
TOUG AOyapLOGLOUG TIOU TIEPLEXOUV XPEWOELG VLA TIG UTINPECLEG QUTEG.

10.5. H COSMOTE Siatnpel to Sikalwpa va KAAUTITEL ALEDA, OTTO TO TIOCO TNG EYYUNONG, KABe An&UmpoBeaiin Kal VOO OIaLTnTh
odelAr Tou ZuvSpopnth.

11. ANQTATO NIZTQTIKO OPIO

H COSMOTE Sikatoutat va KaBopilel €va TLOTWTLIKO OpLo Xpriong yla KaBe Tuvdpounth, To omnoio SUVATAL VO TO AVaTTPOCoPUOTEL KOTA
Vv e€0Aoyn Kkpilon TNG HE KPLTAPLOL TNV TUOTOANTITIKA LKOWOTNTO TOU ZUVOPOMNTH, TN XPNAON Twv Ymnpeowwv (my. pubuog
Tipaypatonoinong KAnoewv, acuvnootn i uPnAR xpPrRon KATL) KAl TUXOV TTPONYOULEVN AVILOUUBATIKN CUUMEPLPOPA TOU TIPOG TV
COSMOTE r mpog tpitoug. Z& mepitwon umépBaong Tou TLoTwTikol opiou, n COSMOTE SwkatoUTal va Unv Tou emTtpéPEeL TN CUVEXLON
NG XPoNng Twv YINpeowwy tng Kat/n va InTAoeL amd tov uvEpountr Ty dueon kataBoAn Twv ope\opevwy i eyyunong HEXPL TOU
TPUTAACLOU KaTdA TN oty ekeivn UPoug tng odelng Tou, KAl O TEPIMTWON KN CURUOPPWONG TOU ZUVEPOUNTH HE TIG AVWTEPW
UTIOXPEWOELG Tou, va TipoPel elte o mpoowpvr dpayr) xprong Twv YInpeowy Tng eite oe dueon katayyehia tng ZUppaong. O
Juvdpountng, duvatal va INTACEL TNV QUTOUATN SLOKOTI TWV TIOPEXOHEVWY UTINPECLWVY O€ TIEPIMTWON TIOU N XPEWwoN Tou eival
uPNAOTEPN O €va VWTATO OPLO KATA TO AV TOAGYNONG, CUMITANPWVOVTAS TO KatdAANnAo medio otn ouvnupévn
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Attnon. H avwtépw unnpeoio mapEXeTaL e TOUG OpouG Kal TpoUTtoBEaeLg, Ttou avadEpovtal oToug l8IKoUG Opoug MAPOXHG TNG
unnpeoiag autng

12. AIAKOMH NAPOXHZ YNHPEZIQN

12.1 3 nepintwon mou o Tuvépountrg v tnpel omoladrmote amnod Tig cUUPATIKEG Tou UTIoXPEWOELS, N COSMOTE Sikatoutal va
SlakdPeL TpoowpLVa 1 OPLOTIKA ) VA TIEPLOPICEL TNV APOXH TwV YIINPECLWV TG, LETA TN Ttdpodo tng pobeaopiag ouupdpdwaong mou
Ba Tou €xeL TAgel pe oxetikn £ldomoinon tng cuubwva e ta TPoPAemOevVa oTnVv LoxVouoa vopoBeoia. H Stakomr), epodoov sival
TEXVIKA £LKTO, TiEpLOpileTal otV UTINPEGia yLa TNV omoia Sev yivetat e§ddAnon.

12.2 3e mepintwon pn epunpobeoung e€6dpAnong OAwv twv Anémpodeouwy Katl anatrtntwyv opelhwv péoa ot tplavra (30) pépeg
Qo TV nuepopnvia €ékdoong tou Aoyoplaciou, nnpobeouia cuppopdwaong mou Ba B€ast n COSMOTE ato ZuvEpounTr TPOKELUEVOU
va TipoBel og poowpLvr] SLakorr Twv YINPESWWY TNG, av autog ev cuppopdwbel, Sev Umopel va gival PKpOTePN TWV SEKA TIEVTE
(15) nuepwv Ao TV Kowomoinon mpog AUTOV TG OXETIKAG ldomoinonc.

12.3 H oplotikr SLoKOT Twv UTtNPEoLwV Aoyw AnéutpoBeoung kat amattntig oderc tou Tuvbpountr mpog tnv COSMOTE
Tipaypatomnoleital evrog g€fvra (60) NUEPWVY amod TNV TPOOWPLWVH SlaKomr TMOPOXAE TWV UTNPEolwy. Katd tv SldpKela tTng
npoowpwnc Stakormrc n COSMOTE Suvartat va XpeWVeL Ta mdyta TEAn ouvEeong oto THAEPWVIKO SiKTUO cu pmepAaBavoUEVWY Kat
TeAWV 1ou adopoUV oe TIPOTANPWUEVA TIAKETA LE TNV e€aipeon TNG TEPITTWONG OMoU N poowpLvr] Stakorn Slapkel oAOKANPN TV
Tiepiodo TIHOAOYNoNG OmoTe 0 JuvSpountrc Ba XpPEWVETaL TO TTAYL0 TENog cUVSeong oto ThAedwVIkO SikTuo TO Omoio avépyetal oTo
1000 TwV 7,00€ (e @.MN.A.),TOU QVTIOTOLKEL OTLG TIOPEXOUEVEC UTINPEGCIEG YLaL TLG OTtoleC Sev udioTatal TpoowpLvr) SLaKoTH.

12.4 And ta avwitépw efapolvtal TMEPUTTWOELS ATIATNG, N EMAVEANUUEVNG eKMPOBeoung €€0dAnong N pn €€odAnong
Aoyaplaopwy, ot omoieg n COSMOTE Suvartal va SlakOPeL AUeTO TNV MAPOXN Twv YINPECWWV TNG KoL XWPIG TponyoUUevn
eldonoinon.

13. AIAPKEIA THZ 2YMBAZHZ

13.1. H mapovoa UpPBaon elval 0oploTou XPOVOU EKTOG av 0 TUVEPOUNTHG HE TNV Altnon tou emélete n TUUPOON TOU va £XEL
OpLOMEVN SLapKeLa AOyw EMISOTNONG CUOKEUNG, Ttaylou TepUATIKOU €EOMALOMOU 1) omolaadnmote GAANG emdotnong, EKMTwong N
npoodopdc €xel AdBeL o Tuvdpountig and tnv COSMOTE. e mepimtwon mou o uvdpountng 6ev eméheée n TUUPACH TOU va EXEL
OpLOUEVN SLAPKELD, TOTE N eAAXLOTN SLAPKELA TNG Ttapov oag opileTal og SUO UAVEG.

13.2. Je neplntwon mou, cUPdwva Ke TNV aitnon Tou ZuvSpountr, N mapovoa UUPACN Elval OpLOUEVOU XPOVOU, LETA TN ANén
TNG OPXLKAC TNG SLAPKELOG LETATPETETAL OE AOPIOTOU XPOVOU, EKTOG OV 0 TUVSPOUNTAC ETUAEEEL EITE VAL TNV AVOVEWOEL YLOL OPLOEVO
XPOVO €ite va TNV Katayyeilel cupdpwva Le Ta oplldpeva oto apbpo 14.3.

14, KATAITEAIA

141  Meta and éyypadn ewdomoinon, n COSMOTE SUvartal, pe thv enpUAAEN TUXOV TEPALTEPW SLKALWUATWY TNC, VA KOTAyYEEL
TNV napovca XUUPacn onoTeSATIOTE, LOVO Yla oTtoudaio AOYo, OTtwG EVOELKTIKA O€ TtepimTwaon: o) Mn cuppopdwong tou Tuvdpopntn
HE OTOLadATIOTE Ao TIG CUMPBATIKEG TOU UTIOXPEWOELG, OL omoleg Bewpouvtal OAeg ouolwdelg, B) Meplkng 1 oAkNAG avakAnong,
aKUpwaong, Tporomnoinong 1 Angng tng adetag tng COSMOTE, y) Gavdtou tou ZuvSpountr, KNPUENG TOU O€ KATAOTAON MITWXELUONG N
o ong MANPWHWY | GAANG MALPOHOLOG KaTAoTaong, eite €xel UTIOPANOEL altnon gite OXL, LETATPOMIG TNG VOULKAG Tou popdng, B€ong
TOU UTIO KaBeotwg SLahuaong, ekkaBapLong, avaykaotikig Staxeiplong kaBwg kal og kABe mepimTwaon mou 0 TUVSPOUNTAG KaTaoTeL
adepéyyuog, 8) atnv nepintwon twv apbpwv 10 kat 11.

142, 3e mepintwon mou o Tuvépountng enélete n TUUPacr) tou pe thv COSMOTE va elval oplopéVou Xpovou, 0 ZUVSPOUNTAG
MIopEL va TNV KoTayyellel Uotepa amd oxeTikn £yypadn eldomnoinon Tou, e ouoTNUEVN EMLOTOAN N Ue KatdBbeon pe anddelfn ota
vpaodeia 1} oto Siktuo nwAnoswv tg COSMOTE. Itnv nepimtwon auth e§akoAouBouv va L.oxUouV oL UTIOXPEWGELG TOU ZUVSPOUNTH
ylo v  KotafoArn Ttuxov umololmwv emdOTNONG OCUOKELWV 1N TEPUATIKOU €EOTALIOMOU 1 omoloodnAmote  AAANG
erbotnonc/ékmtwonc/mpoodopdc, cUpdwva UE TOUG TPO TNG MOVOUEPOUE TPOTOMOINONG OXETIKOUG OPOoUG Ttng oUMBacng tou
Juvdpounth.

143, e mepimtwon mou n ZUMPaon lval aoplotou xpovou (eite Baoel Tng Altnong Tou ZuvSpPOoUNTH, ELTE KATOTILY AVOVEWONG
T™NG), o ZuvdpountnG uropel va tnv Kotayyeilel onotednnote o katdotnua tou Siktuou TwAncewv COSMOTE 1 pUe amootoAn
EMLOTOANG N LE amOOTOAN TnAgopoloTuTiiag ) péow nAektpovikol Taxudpopeiou entouvarnrtovrog avtiypado Sehtiov tautotntag n
SwaBatnpiou. H uhomoinon tng SLAKOTINAG TTOPOXNG TWV UTINPECLWY UETA amo KatayyeAia tng cuuBaong ek Lépoug Tou Zuvdpountn
Tipaypatomnoleital evidg dUo (2) epyacipwv nuUepwv, €KTOC €dv 0 Zuvdpountng IntioeL n Slakomn va mpayupatonolnBel oe
OUYKEKPLUEVO XPOVO.



144. Evtog 6Uo (2) unvwv amo tnv Béon oe woxy cUpdwva pe tnv oxlouoa vopoBeoia: a) tng avénong Twv TyLoAoyiwy,
€€OLPOVUUEVWV TWV TIEPUTTWOEWV Helwong tyloloyiwy, Tiwoloyiwv mou adopolv 6lebveic KAAOELG, KAAOELS TOAUMECLKAG
mAnpodopnong, KAAOELG 0 CUVTOUOUG KWSLKOUG Kot Un YEwYpadkoU s aptBuols (e€atpouuéviwy twv KAAoEWY og aplBuol Kvntng
tnAedwviag) kat B) TNG HOVOUEPOUG Tpomomnoinong twv mapoviwy Mevikwv Opwv Mapoxng Ymnpeowwv amd tnv COSMOTE, o
Juvdpountig Swkaloutat va katayysilel tnv mapovoa ZUuBacn alnuiwg pe €yypadn ewdomoinon tou mpog thv COSMOTE. e
Tiepinttwon mou n cUpPoen Tou Tuvdpountn eival oplopévou xpovou eakolouBolv va LoXUoUV oL UTTOXPEWAOELS TOU SUVEPOUNTH YL
v KkatoPoArl Tuxdv umoloimwv embOTNONG OUCKELWV 1 TEpUOTIKOU  €fomAlopol 1 omolacdnmote  GAANG
emiddtnong/Ekmtwong/mpoodopds, ol bWV UE TOUG PO TNG HOVOUEPOUE alENoNG TwV TYOAOYIWY KaTd To Avw A TWV OXETIKWY
OpwWV TNG cUKBaoNG Tou Tuvdpounth.

145 H amnwlela, khomn A kataotpodn tng Kaptag SIM ) tou E€omliopoy, Sev amotelel omoudaio Aoyo katayyehiag tng
napovoag SUUBAONG EK LEPOUG TOU TuvSpounTH, §e50UEVOU OTL TOV OXETLKO KivEUVO TOV EPEL AMOKAELOTIKA 0 SUVSPOUNTHG.

146. e kGOe mepintwon katayyeAiog tng mapoloog SUUPaong kabiotavial AUECWE AALTNTEG OAEG OL OLKOVOULKEG UTIOXPEWOELG
Tou Juvbpountr pog tnv COSMOTE ocupmepAapBovopéVwy TUXOV UTIOAOIMWY EMISOTNONG CUCKEV WY 1 TEPUATIKOU €EOTALOMOU 1
omnotacdnmote GAANG emdotnong/ékmtwong/mpoodopds, clUPWVA HE TOUG TPO TNG KaTtayyeAiag Opwv TnG oupBaocng Ttou
Suvdpounth.

14.7 3& mepimtwon mou n 0pPach tou uvdpounth ue thv COSMOTE eivat oplopévou xpovou Kat AUBel tpLv Tn cupmipwaon g
OPLOKEVNC SLAPKELAC TNG, TO TENOG TO OTIOL0 TPETEL va KaTaBAAEL 0 TuvEpounTA¢ yia Tn Stakorr/katayyelio autrg, Ssv Suvartal va
unepPBaivel To ULKPOTEPO aTTO Ta 0kOAouOa: 1. To GUVOAO TNG EKITTWONG UNVIAiOU Ttayiou Ttou €XeL AABEL LEXPL TN OTLYUN TNG SLOKOTIAG
OUV TO EVATIOHUELVAV TTIOCO ANOCBECNC YLa TUXOV T ATNGN GUOKEUNG 1 TEPUATIKOU €EOMALOMOU BACN TOU TVAKA AMOCRECEWVY YL TO
META TN XPOVLKN OTLYUN EMEAEUONG TWV ATIOTEAECUATWY TNG WG Avw Katayyediog Stdotnua. EWBIKA o€ epimtwon mou n katayyeAia
™G ZUpMPaoNG Yivel tpLv TNV mapodo 2 unvwv KataBAAAeL tayla SU0 UNVWY, TOo GUVOAO TNG EKMTWoNG SUO Hnviaiwv mayiwv cuv To
EVATOUEIVaY TTO0O amOGPECNG yLa TUXOV €EMLEOTNGCN CUCKEUNG 1) TEPUATIKOU €EOTALOUOU BACN TOU TivaKa OMOCBECEWV YL TO PETA
TWV MPWTWV 00 UNVWV TNG ZUUPaoNG Stadotnua 2. To £va TPLTo Tou aBpoloUATOC TWV KNVIALIWY TTAyLWVY YL TO LETA TN XPOVLKI) OTLYUA
EMENELONG TWV ATOTEAECHATWY TNG WG AVW KOTayyeALag SLAoTnua LEXPL TNV KAVOVLKN ANEN TG ocUUPBAONG OPLOUEVOU XPOVOU GUV TO
gvaropeivav moogd andoBeong yla Tuxov embotnon CUCKEUNC /KAl TEPUATIKOU €EOMALGMOU TIOU AVTLOTOWXEL 0TO Sldotnua yla To
ormoio Sev kataBarovtat mayla. To avwtépw TéAoG avaypadetal otnv Attnon tou ZuvSpounth.

14.8. e nepimtwon katayyehiag g Zuppaong Adyw odelrng, dev umoypdadetal véa cUpBacn He Tov ZuvEpounTr TPV TV
OPLOTIKN TOKTOTIOINGN TWV OLKOVOULKWY TOU UTIOXPEWCEWV Ttpog thv COSMOTE.

15. ANQTEPA BIA

H COSMOTE &ev guBuvetal évavtl Tou uVSPOUNTH yla TUXOV N EKITARPWON TWV CUMBATIKWY TNG UTIOXPEWOEWY OFE TIEPUTTWOELS
EMENEUONG OTIOLOUSHTIOTE YEYOVOTOG avWTEPAS Blag (OMwe evOEIKTIKA 0 TIOAEUOG- €lte €xeL KNPUXBEL gite OXL — TAPAXEC, TIPAEELS
50AL0PBOPAC, TPOUOKPATIKEG EVEPYELEC, BEOUNVIEG, OELOMOL, EKPAEELS, TIUPKAYLEC, EMTMOPLKOL ATOKAELCUOL, amepyieg avramnepyleg,
npagelg EMnVikwy, KowvoTikwy 1 aAMwv apxwv, Guotkd eumodia, atoodalplkéG cuvOnKeg), r AWV MEPLOTATIKWY EKTOC TOU TeSiou
eAéyxou NG, kKaBwg emiong kat ywa tn Asttoupyia kat Stacuvdeon GAAWY €BVIKWVY 1 EEVwV SIKTUWV KOl TIC €V VEVEL EVEPYELEG TWV
dopéwv Toug.

16. EKXQPHZH

16.1. To SIKALWOTO IOV ATOPPEOUV OO TNV MApoUoa. TUKBOLON EKXWPEOUVTAL LOVO LETA oo yypadn cuvaiveon tng COSMOTE
KaL UTTO TNV TIPoUTo0e0n OtL 0 ZuvSpopnTiG xeL e€odAnoel MANPwWG TG LEXPL TOTE 0deNEG Tou Tpog TV COSMOTE. Ztnv mepintwon
auth, n mapovoa ZUUBacn AUETAL KOt UToYpAdETaL véa ple Tov ekdoxéa. O ZuvEpountng Kat o ekdoxeag euBUvovtal el OAOKANpOV
YLOL TUXOV OLKOVORLLKEG amattroelg Tng COSMOTE yLa utnpecoieg mou €xouv mapaoxeBel mpLv amo tnv nuepopnvia ekxwpnong kot Sgv
€XOUV TLHOAOYNBEL LEXPL TNV NUEPONVIO QUTH YLA OTIOLOVSHTIOTE AOYO.

16.2. H COSMOTE SUvartat va eKXWPEL T SIKALWLOTA TIOU AITOPPEOUV OO TNV Tapouoa ZUUBON N KAl LELOVWLEVEC OTTOULTHOELS
TIOU T(POKUTITOUV QIO QUTAV.

17. NAHPHZ ZYMOQNIA - TPONONOIHzZH

17.1. H mapoloa ZUpuBaocn eival n mMRpng Kat povn oupdwvia petafd tng COSMOTE Kal Tou ZuvEpopNnTh Kol UTtepLoXUEL KAOE
AGAANG TtpoNyoUEVNG YPATTAG f tpodopLkng cupdwviag i emikowwviag pe tnv COSMOTE 1 e TOUG AVIUTPOCWITOUG TNG.

17.2. H COSMOTE &ikatoUTal vo TPOMOMOLEL TOUG OPOUG TG Ttapoloag ol Upwva e TNV Kelpevn vopoBeoia. e mepimtwon
HovouepoUC Tpomomnoinong Twv mapoviwy Mevikwyv Opwv Mapoxng Yrinpeowwv anoé thv COSMOTE, o ZuvSpountrg ikatolTal, EVtog
800 (2) unvwv amo t B€on oe oYL TG Tpomomnoinong, va katayyesilel tnv mapovoa ZUuBacn alnuiwg pe Eyypadn eldomnoinon tou
nipog tnv COSMOTE. Ze nepintwon mou n cuBach Tou TuvSpounth elvat oplopévou xpovou e€akoAouBouv va Lloxuouv oL



UTIOXPEWOELG TOU ZUVEPOUNTH YL TRV KOTOBOAN TUXOV UTIOAOIMWY EMIEOTNONG CUCGKEU WV 1) TEPUATIKOU £EOTALGLOU 1) ortolaadrmote
AA\Ng embotnong/ékmtwong/mpoodopdc, cUUPWVA LLE TOUG TTPO TG LOVOLEPOUG TPOMOTOINGNE OXETIKOUG OPOUG TG cUUBAONG TOU
Suvdpounth.

17.3. H ek pépoug tng COSMOTE pun doknon f LEPLKA AOKNGN OTOLOUSHTIOTE SIKOULWUATOG TNG TIOU OIMOPPEEL Ao TNV mapoloa
SUuBaon dev propei va BswpnOel otL amotehel mapaitnon and to Sikaiwpa auto, oUTE AMOKAELEL TNV AoKNOH Tou oto puéNov. 17.4
Tuxov akupOTNTA KATIOLOU OO TOUG TapovTeg Opoug Sev emidepel akupoTnTa AMWY 0pwv A TG ZUpPBacng. OL urtdAoutol dpot
TILPALLEVOUV OFE LoXU KOl avamtUooouV MARPWE TO EVWOUA ATTOTEAECOTA TOUG,.

18. ENIAYZH AIAOOPQN

O Zuvépountrg Suvatal va uTtoBAMeL yparmto mapdrnovo oth AievBuven E€urtnpétnong Nelatwv tng COSMOTE oTIG MEPUTTWOELS
miou Bewpel 6t n COSMOTE Sev TNpel TIG CUUBATIKEG TNG UTTOXPEWOELG. O ZuvSpouNTAG UIoPEL va emkolvwvAoEeL pe Thv AtevBuvon
E€umnpétnong Nehatwv tng COSMOTE pe kAfon ota tnAédpwva 13838 (yLa owklakeG ouvSEaelg cupBOoAaiou) Kat 13839 (yLa ETALPLKEG
ouvbéoelg oupPolaiou) pe xpéwon cUudwWva e TOoV ekdotote LoyUovta TipokatdAoyo thg COSMOTE, pe emiotolr otn StevBuvon
Newod. Kndoiag 99, 115 24, Mapouol, pe ¢af oto 2102511888 1 uéow Dopuag Emkowwviog oto www.cosmote.gr. Epdcov n
COSMOTE «kpivel Sikalohoynuévo To mapdmnovo tou Suvspountr Ba MPoXwPNOEL O EMLOTPOdH TWV TUXOV KATaPANOEVTWY amod to
SuvSpounTH ToCWV.

O uvriyopog tou Katavolwtr) o€ cuvepyaoia pe tnv EETT, 6mou kpivetal avaykaio, aviiuetwiilel ewSIKAOTIKA TG AVETIAUTEG
Sladopég petafy twv Tuvbpountwv kot thg COSMOTE, oL omoieg adopolv OToUG CUMPBATIKOUG OPOUC /KoL TNV eKTEAECN TNG
napovoag TUUpaong.

KaBe Stadopd petafl tou Zuvdpountn kat tng COSMOTE o oxéon Ue R He adopun tnv mapovoa ZUuBacn, Ba emAUETAL Ao Ta
AKaoTrpLa TNG KATOLKLaG f Ttng £6pag Tou TUVEPOUNTH) 1) TOU TOMOU KATAPTLONG TG oUpPBaong, Ta onoia Ba epapudlouv To EAANVIKO
Aikalto.

19. THAEDQNIKOI KATAAOIOI

Ta 6ebopéva tou Zuvbpountr (OVOUQ, EMWVUMO, TOTPWVUUO, SlelBuvon) cupmepAaBAVOVTOL OE EVIUTIOUG 1) NAEKTPOVIKOUG
kataloyoug tng COSMOTE r/kat tpitwv Kot SUvavtal va mapéxovtal Kal HEow TG Asttoupyiag tng avtiotpodng avalitnong
(avevpeon ovopatog HEow Tou TNAEPWVIKOU aplBpol). O TuvSpountnig €xeL Sikailwpa va eAéyxel Kal va SlopBwvel ta dedopéva Tou
KaBwg kal va INTACEL TN SNUOCIEVCN CUUMANPWUOTIKWY SE60UEVWV TOU 1) va INTroeL OOTESATIOTE val NV CUUTtEpAABAVETOL OF
£VTUTIO 1] NAEKTPOVIKO KATAAOYO.

20. APXEIO AEAOMENQN NPOzQMIKOY XAPAKTHPA

Avadopikd He To BEPA TNG EMEEEPYATILAG TWV TIPOCWTILKWY SESOUEVWV Yla TNV Ttapox Twv Yrinpeowwyv tng COSMOTE o ZuvSpountnig
UIopEl va evnuepwOEeL ard To oXeTikd Keipevo, To onoio Bpioketat avnptnuévo oto link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/
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