FENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

O napdvteg Mevikoi Opol, o cuvbuacpo pe TN Altnon tou unoypddovta (oto £€A¢ “Tuvdpountic”), kabopilouv Toug 6POUG Kat
TG MpoUmoBEoelg und toug omoioug n Etatpio “COSMOTE — KINHTEZ THAEMIKOINQNIEZ A.E.” (oto €€ng “COSMOTE”) pe AOM
094493766, AOY OAE ABnvwv, (Ap. TEMH 2410501000), mou €dpelel oo Mapouaot Attikig, A. Knoioiag 99, TK 15124, Ba mapgxet
oto Zuvdpopunth, epocov anodexBel Tnv Altnor) Tou, Kal Evavtl Tou avTaAAdypaTog ou PoPAENEL 0 Tiokataloyog tng COSMOTE,
Skalwpa xprong Twv UTINPECLWY NAEKTPOVIKWY ETILKOWVWVLWVY (EVOELKTIKA Pwvrg, UNVUPATWY, dtadiktiou) kabwg kat kaBe GAANG
unnpeoiog mou npoodépel n COSMOTE (oto €€h¢ Ymnpeoieg), Héow Tou SLIKTUOU TNG, PACEL TWV YeEVIKWY abeLwV Aettoupyiag Kat
TwV aSELWV XPRong padlocuXVOTATWY ToU TG EXouv apaxwpnBel kat cupdpwva LE TNV KELPEVN vopoBeaia.

OPIZMOI: “AplBudg KAnong”: eivat o aplBuog t xprion tou omoiou mapaxwpel Seutepoyevwg n COSMOTE oto ZuvSpounth e Thv
arodoxn tng Altnong tou, pe okomd tn xpAon twv Ymnpeowwv mou mapexel n COSMOTE. “Kdapta SIM”: “Kdapta SIM”: n elbkd
KaTookevaopevn kapta, tdloktnoiag tng COSMOTE, n omnoia SwatiBetat and tnv COSMOTE og puotkn 1 nAektpovikr popdr (e-SIM)
oTO JuvSpount He TNV amodoxr tng ALTNoNG TOU KAl N gyKATAOTAoN NG omoiog otov ThAsmkowwviakd Tepuatikd EEomAlouo
ETUTPEMEL TN oUVeon pe To Siktuo tng COSMOTE Kat tTnv mpdoBacn oTLg MaPEXOUEVES amod authyv Yrinpeoisc.” “Suvdpountic”: eivat
TO GUOLKO I VOULKO TIPOOWTTO TIov, WE TNV armodoxn tng Attnong tou and thv COSMOTE, amoktd Sikaiwua xprong twv Ymnpeouwy
NG LE TOUG OPOUG Kal TLG PoUTIoBETELG TToU TtepLEXovTal otoug MevikoUg Opoug. € Tepimtwon mou o Xpriotng tou AptOuou KAnong
eival Sladopetikd MpoOcWMo anmd Ttov cuvdpopuntr, o uvlpounTtAC uToxpeoUTOL va ovodEPEL Ta OTOLXElX TOU XPHOTH.
“TNAETILKOWVWVLAKOC TEPUATIKOG EEOTALOMOC 1 “E€OTALOMOC”: KaBe e€omAlopdg mou eivat kataAAnAog va cuvSeBel pe to diktuo Tng
COSMOTE kat mAnpol toug O0poug TG Loxlouaoag vopoBeoiog. “Ymnpeoia Meplaywync”: eival n umnpecio moU emTPENEL OTOV
JuvSpoUNTA va KAVEL Xprion Twv YIinpeolwv otav Bploketal oto eEwteptkd, epdoov Bpioketal o epLoXn KAAUYNG SIKTUOU UE TO
omoio n COSMOTE éxel cuvay el oxeTIkn cupdpwvia.

1. ANOAOXH THZ AITHZHZ

1.1 Katd tnv katabeson kat g€€taon tg Aitnong n COSMOTE Swkatoutatl va Inthoel anod tov uroPrdlo Suvdpounth ta
SLKALOAOYNTIKA TIOU ITALTOUVTAL VLA TOV EAEYXO TNG TAUTOTNTAG TOU KAl Vo EAEYEEL TNV TILOTOANTITLKY TOU LKAVOTNTA 0ELOTIOLWVTAG
TAnpodopieg TOU TNPOUVTAL VOUIHWGE. H Altnon TpéneL va €XeL uTtoypadel vouLUa amo tov urtodlo Zuvdpounth.

1.2. H Aitnon yivetal anodektr pe TtV yvwotonoinon tou AptBuol KAjong tou Zuvdpountn. € mepinmtwaon mou o ZUvVSpouNnTHg
Sev mapaldBel Tnv kapta SIM evtog (7) nuepwv amo tnv nuepopnvia umtoBolng tg Aitnong, n COSMOTE SikatoUtal vo Bewpnoet
otL o uroPridlog ZuvSpounTnG avakdaAeoe Tnv Altnon tou.

2. KAPTA SIM

2.1 H oUvéeon pe to Siktuo tng COSMOTE Kat n mpooBacn ot MapeXOUEVEG YIINPECLEG TPAYHATOMOLETOL AMOKAELOTIKA Kol
pévo péow g kaptag SIM mou Satibetat oto TuvSpountr e Tnv anodoxn thg Aitnong Tou yla va xpnotpornownBei cipdwva pe
TOUG OPOUG TNG Mapovoag 0 UBaonC.

2.2. O Zuvdpountng Sev amoktd Kavéva Sikaiwpa Kupldtntag eml Tng K&ptag SIM f ent Twv MANPodopLWV IOV TIEPLEXEL, OUTE
SlkaoUToL Vo TapoXWPEL TN XPAON TG f va TNV eKPeTaleUeTaL Evavtl Tpitwy He i xwpig avtdAayua, oute va PeTamwAeL i va
EKUETAAAEVETAL EUTIOPLKA LE OTIOLOVONTIOTE TPOTO TIG YTINPEOLEG.

2.3. O Zuvdpountng umoxpeouTal va erotpedel tnv kapta SIM otnv COSMOTE omotednmnote tou {ntnbei 1, o nepintwon nmou
auth mapExetal oe nAektpovikn popdr, n COSMOTE SikatoUtal va SLakoPeL TNV mapoxr UTINPECLWY TNG HECW QUTAC, Kot &lwg
otav to emParlouv Aoyol aodaleiag, €KTAKTNG avaykng i dnuociouv cupdépovtog oxetikol Pe tn Asttoupyia tou Awktvou. H
COSMOTE &tatnpet to Sikaiwpa avalitnong tng kaptag SIM, oe duoikn popodn, pe kabes vouLuo péco.

2.4. O TuvSpountig umoxpeoutal va evnuepwoel tn COSMOTE dueca kat eyypadwg o mepimtwon mou n kapta SIM kAarel,
XxaOel, kataotpadel OAKA 1 UEPLKA 1 €XEL UTIOVOLEG OTL OL TPOCWTILKOL Tou Kwdkol yla t Xprion Tng €xouv SlappeloEl,
TIPOKELUEVOU va TipaypatoroinBel dpayn kKAjoswv otn cUveor] Tou. e KABe mepimtwon, o Tuvdpountrg Ba eival amOKAELOTIKA
umeBUVOC YLa TO GUVOAO TNG XPHONG TWV YTINPECLWY TIOU TTpayatonotibnkav péow tg kaptag SIM péxpl tn dpayn.

2.5. H avtikataotaon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Baplvel To ZuvSpounth cludwva pe Tov Loxlovia
Tlokatdhoyo thg COSMOTE.

2.6. O Tuvdpountng euBuvetal anévavtl otnv COSMOTE yia kaBe nuio Adyw avtiouuBatiking xpriong tng kaptag SIM.

3. APIOMO2Z KAHZHZ 2YNAPOMHTH

3.1 Ka®’ 6An t Stdpkela TG ZUUPBACNE 0 TUVEPOUNTHG AMOKTA Sikaiwpa amoKAELOTIKAG Xprong Tou AptBuol KArjong mou tou
avoKoOWWVETAL KE TNV armodoxn tng Altnong. To Sikailwpa autd avapetafipaletal otnv COSMOTE autodikaiwg Pe tn AVon g
JUuBaong yla omolovénmote Adyo. 2’ autiv tnv mepintwon n COSMOTE SikatoUtal va opaxwproeL To Sikailwpa Xprong tou



AplBuol KAnong oe omolovénmote tpito, cUudpwva pe tnv LoxUoucoa vopoBeoia, xwpilg va uméxel kauio euBUvn évavtl Tou
JuvbpounTn.

3.2. H COSMOTE &iatnpetl to Sikaiwpa va aAlagel tov AptOud KArjong tou SuvSpounth 6tav autd emPBAaMAetal amod thv
vopoBeoia f amno Kpatlkoug Gpopeig f yLa TEXVIKOUG AOyoug i Adyoug tou adopouv Tn Aeltoupyia Tou AlKTuou.

3.3. Av 0 AptBuog KARong mapapeivel omevEPYOTIOLNILEVOG YLOL CUVEXEG XPOVLKO SLACTNUA, UEYOAUTEPO TWV TPLWV (3) HNVWV N
COSMOTE Sikatoutal va Bewpriost 0tL n mapovoa IUpPBacn €xel AuBel kat va amevepyornotioeL thv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1 H COSMOTE 6100£telL 6TOV TUVEPOUNTY ATOKAELOTLKA KAl LOVO TNV KAapta SIM xwpic va uméxel euBUvn yla tnv mloyn,
nipopnBsta kat Aettoupyia Tou EEomALopoU, Ttou yivetal pe euBuvn Tou ZuvSPOUNTH, AVEEAPTNTA A0 TUXOV ELEOTNOH TOU OO TV
COSMOTE. H kdpta SIM eykabiotatal kal AELTOUPYEL LOVO UE EYKEKPLUEVO cUpdwva UE TNV LoxVouoa vopoBeoia E€omAlouod,
ouppBato pe to diktuo tng COSMOTE. O Zuvépountrg euBuvetal évavtt tng COSMOTE yia kdBe {npia mou tuxov mpokAnBel oto
SIKTUO TNG ad T XPRoN 1N eyKekpLUEVou e§omAlopou. 2 kaBe mepintwon n COSMOTE duvatal va Un GUVOEEL 1] VoL amocuVEEEL
E€omAlopo mou mpokaAei mpoPAfpata oto Siktud tng KABwe Kal oe OAEC TIC TEPUTTWOELG TTOU TIPOPAEMEL N EKACTOTE LoxUoUGoQ
vouoBeoia.

4.2. H unoxpéwon apeong emotpodng otnv COSMOTE tuxov umoAoimou emddTNONG CUOKEUNG N TEPUATIKOU €EOTMALOMOU N
AAANC €kmtwong f mpoadopdg tng COSMOTE mou Sev £xel amooPecBel cupdwva pe 6ca opilovtal otnv Aitnon, e€akohouBsei va
LOXVUEL KaL O TEPUTTWON amwAelag, KAOMAG N kataotpodng tou E¢omAopol, SedSopévou OTL TOV OXETIKO Kivouvo Tov dépel
OTTOKAELOTIKA O ZUVEPOUNTAC.

4.3 O Zuvbpountng umoxpeouTal va xpnotuomnotel E€omAtopd cuppato pe to diktuo tg COSMOTE. O Tuvdpountrg Sev pmopet
va ipoPei oe maparmoinon tou €€omAlopol f/Kal og xprion Tou €OMALOUOU YLl TAPAVOUES SpaoTNPLOTNTEG 1) L€ CUCTAUATA TIOU
umopei va emnpedcouv tnv 0pOn Asttoupyia Kat tnv mowdtnta tou Siktvou tng COSMOTE [r.x. ouotrpata petddoong dtadiktvou,
Slopdtun emkowvwvia (peer to peer), Stapnxavikn emikowvwvia (Internet of Things)]. O Tuvdpountrg dev pnopei va mpoPei os
petanwAnon e€onmAtopol mou €xel AaBetL and tnv COSMOTE.

4.4, O uvbpouNnTAC UTIOXPEOUTAL VO EVNUEPWVEL GUECA Kal eyypadws tnv COSMOTE og mepinmtwon KAOTIAG TG GUGKEUNG TOU,
T(POKELWEVOU va TipaypatornonBel dpayr KAfoewv otn cuvVOeon Tou. e KABe mepimtwon, o uvSpountig Ba eival aMOKAELOTIKA
umeBUVOC YL TO GUVOAO TNG XPONG TWV YIINPECLWY TIOU TIPAYLATOMOLONKAY HECW Tou EEomALoMoU Tou Kal TG kKaptag SIM péxpt
v evnuépwon thg COSMOTE. MNa tov E€omAlopd mapéxetal eyyunon amod ToV KATOOKEUOOTH, Ta KUpLa otolxeia tng omolag
avaypadovtal otov 0dnyo xprong tou. e TepIMTwon €udAaviong MPAyHATIKoU eAATTWHOTOC 1 EAAeWPNG CUVOHOAOYNUEVNG
dLétnTag Tou E€omAtopou, oxUouv ot tepl mwAnong Slatdéelg tou Aotikol Kwdika avadoptkd pe tn S10pbwon, aviikataotoon
KATL., TOU TtPOLOVTOG, aveEapTATWG TNG YPATTAG EYyUNGCNG TTOU TIOPEXEL O KATAOKEVOOTHG,.

4.5 Epdoov o EEomAlopog mapgxet mpooPaon oto Aladiktuo fi/kat og ETatpikd AikTuo Tou ZuvSpountr Loxuouv ta e€AC:

4.5.1 H Staoddiion tng acdparolg Asttoupyiag tou ETatpikol AKTUOU TOUu ZUVSPOMNTH elval amokAelotikr euBuvn tou
Suvdpountn.

4.5.2 H npaypatikn kivnon 6edopévwy mou KatavaAlwaoe o ZuvSpountnig (xprion) epndaviletal oto Aoyaplacud mou ekSLdeL n
COSMOTE. lNa tnv mpoéoPacn oto Aladiktuo péow umoloylotr, mapéxetal epapuoyn Aoyopkoy anod tnv COSMOTE n onoia
TopéXeL éva euxpnoto ypadikd meptBdAlov yia tn oclvvdeon tou EomAlopol oto Aiktuo thg COSMOTE. Tuxov pétpnon tng
xpnong dedopévwy and tov EEomALopo ) AAAN edappoyn ivat evOeLKTIKN Kal €xel KaBapd MANPOdOPLAKO XOPAKTAPA. Z€ Kapia
nepintwon Sev anotehel anoddeién tng kivnong dedopévwv mou Katavahwbnke SeSopévou OTL 0 PETPNTAG Xprong aduvatel va
KataypaPeL tn mpayuatiky kivnon dedopévwy mou katavaAwbnke otav: (i) 6 cupmnintouv oL puBUICELS TOU PETPNTH UE TNV
nieplodo ToAoynaong, (ii) n clvéeon oto diktuo tng COSMOTE yivel HéOw TOU AELTOUPYLKOU GUOTHUATOC XWPLG TN Xprion g
OUYKEKPLUEVNG edapuoyng, (iii) n ebappoyn aneykataotabel kat eykataotadel ek vEou oTov UTOAOYLOTH TOU ZUVEPOUNTH UE
anotéhecpa t Staypadr Tou LOTOPLKOU Xprong mou anobnkeUetal oto okAnpo &ioko tou umoAoyloth Tou Tuvdpounth, (iv)
vivel andtopa Siakomn tpododociag ) yevikd de teppatiotel kavovikd n edapuoyn, (v) yivel xprion tou E€omAlopol oe
SladopeTikolg UTTOAOYLOTEG, (Vi) yivel xprion dMwv ebapoywy mou KatavaAlwvouv SeSoUéva UE AUTOUATEG EVNUEPWOELG i
Aoyloptkol cuumieong tng kivnong, (vii) yivel Staypadr Twv LOTOPIKWY OTOKElWV Xprong amd tov idlo tov xpnotn, (viii) ta
npooBeta  Sedopéva  onuatodociag ywa T Slaxeipion ™G olUvdeong kataypddovial KAtd TPOoEyylon  Aoyw
OTPOYYUAOTIOLCEWV KOl OE |N TIPOYUATLKO XPOVO

4.5.3. 3e meplmtwon mou , yivel eykatdotacn tng edpapuoyns Aoylopikol Tou mapexetal and tn COSMOTE oe évav
UTIOAOYLOTH, TOPEXETAL OTO ZUVOPOUNTA Mid, MN OIMOKAELOTIKA, ASEld XPrioNG TOU GUYKEKPLUEVOU AOYLOMLIKOU, HUOVO ylo
TIPOCWTTLKA XPHon Kol Movo ylo 660 xpovikd Sidotnua n COSMOTE mapéxel tnv Ynnpeoia mpoéofacng oto Aladiktuo oto
Juvépounth. H Suvatotnta Xpriong ToU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETOL OTO TUVEPOUNTH TepLlopileTal otn xprion tng
Ynnpeoiag kot oto Babud mou autd esivat amapaitnto. H dadewa xpriong tou Aoylopikol Sev meplhapfavel Sikalwpa yla
OMOoLASHTIOTE avamapaywyr] f avadlavour] Tou.

4.5.4 OL OVOMOOTIKEG TaXUTNTEG OUVEEONG 0TO ALASIKTUO AIMOTEAOUV TIG MEYLOTEG SUVATEG TaXUTNTEC SLOTL E€apTWVTAL ATIO
GAAEG OUVONKEG KL TEXVIKEG TTAPAUETPOUG TIEPAV TOU eAEyxou tnG COSMOTE.



4.6 Y& mepimtwon xprnong E€omAlopol amd To TuvSPOUNTH TOU TAPEXEL SUVATOTNTA QUTOUATWY EVNUEPWOEWV QMO TO
AladikTUO, 0 ZUVOPOUNTAG TIPETEL VO EVNUEPWVETAL ylat T SUVOTOTNTEG QUTEG Ao Tov O6nyd Xprnong tng KATOOKEUAOTPLOG
etatpeiog tou E€omAlopol.

5. YNMHPEZIEZ - YNOXPEQZEIZ THZ COSMOTE

5.1."H COSMOTE mapéxel Umnpecieg NAEKTPOVIKWY ETILKOWVWVLWY 21, 3n¢ Kat 4ng yevids kabwce Kat kaBe aAAn unnpeoia mou Ba
anodaocioel oto pEAOV va poodEpEL.

5.2 Ou Asikteg Motdtntag tng COSMOTE, ot xdpteg KAAuPng Kat N moldtnTa Twv napexopévwy anod thy COSMOTE unnpeocwwv
avadépovral avaluTikd otnv totooeAiba tng COSMOTE, www.cosmote.gr.

5.3 H COSMOTE umoxpeoUTaL Vo EVNIEPWVEL TOV ZUVSPOUNTH yLa TA TLLOAOYLA TNG, TIG CUVONKEG TTAPOXNG KAL XPHoNG Twv
YIINPECWWY TNG KAl TO XAPAKTNPLOTIKA Tou SIKTUOU tNG. OL AemTopépeleg avadopLkd HE TIC TIMEC Kol T TLLOAOyLa TtapExovTal
aVOAUTIKA artd TNV LotoceAiba tng COSMOTE (www.cosmote.gr), To 8(KTuO KaTtaoTnUATwY TNG Kal tn AleuBuvon EEumnpétnong
MeAatwv TG.

5.4. To 6iktuo tg COSMOTE mapéexet, kat eAdxLoto, KAAUYN o) TwV YEWYPAPLKWY TIEPLOXWV TIOU KATOLKEL TOUAA)LOTOV TO 95%
Tou MAnBuouoU TNG XwpPag, B) TouAdxLotov Tou 95% Tou MANBUGUOU TWV VOUWY TTOU CUVOPEUOUV HE YELTOVIKEG XWPES KAl y) TOU
85% twv SleBvwv autokvnTtodpdpuwy Katl Bvikwv odwv. H kdAuyn mou mapéxel n COSMOTE péow tou Siktuou tng avadEpetal
otnv LotooeAida tng www.cosmote.gr. H COSMOTE Oa mpoodEpel TI¢ Yrinpeaoieg eikool Técoeplc (24) wpeg tnv nuépa ent enta (7)
NUEPES TNV gBSopada, xwpig SLakomr, EKTOC amd pla XPovikn mepiodo, n omoia Sev Ba umepPaivel CUVOAIKA TIG €L (6) wPEG
punviaiwg, epocov n Slakomn auth gival EVIEAWC amapaitnTn ylo TNV EKTEAECH TWV avaykaiwv epyaciwy cuvtipnong mou Ba sivat
KOTA TETOLO TPOTIO MPOYPAUUATIOUEVEG WOTE VO TIPOKAAOUV TNV HIKPOTEPN SUVOTH AVAOTATWON 0TouC SUVEpouNTEG. To Aiktuo TnNg
COSMOTE eival oxeSLoOUEVO €TOL WOTE TNV WPA UEYLOTNG Kivnong va epdavilet: a) mbavotnta eUmAOKNAG KAROEWV ULKPOTEPN TOU
2%, B) mBavotnta Slakomng KAOEWY ULKPOTEPN Tou 3%, ) SlaBeoipudtnta tou SiktUou avd €tog peyalltepn A ion pe 99,5% evw
vl pio ouvexn mepiodo Suapketag 48 wpwv Sev pmopel va eivat pikpdtepn amnod 95%.

5.5. Mépa twv avapepOUeVWY oTo ApBpo 5.3 avwTEPW, OE MEPUMTWON SLAKOTIHG MAPOXNS TwV YIINPESLWY TPOG TOV ZUVSpouUNTH,
XWpPIC uTtaLTLOTNTA TOU TEAEUTALOU, VLo GUVEXEG XPOVIKO Staotnua peyadltepo Twv SU0 (2) wpwv Kat Sekarévte (15) Aemtwy A yla
XPOVLKO SLaotnpa mou unepPaivel Tig £€L (6) WPeG 0 omoLadnMoTe GUVEXH XPOVLKN Tiepiodo Tplavta (30) nuepwv, Le TNV emdLAAEN
Tou apBpou 13 Tng ZUpPaoNG, 0 Zuvdpountig Ba €xel To Sikaiwpa va {NTACEL eyypadwe TNV MLOTWON TOU TUAKATOG TOU Ttayiou
TEAOUG TIOU QVTLOTOLKEL 0TNV TtePioSo TG SLAKOTIAG, OKOWUN KoL av N Slakorr odpelletal og Yeyovog Tou eKPeVUYEL TOU EAEYXOU TNG
COSMOTE.

5.6 H COSMOTE umoxpeouTtal va €E€TALEL AETA TA TTAPATIOVA KAL OULTHATO TOU TUVOPOUNTI) OXETLKA HE TNV TtapayyeAia, tnv
€vapégn, tTn Slakomn, TNV TLLOAOGYNGN KAl YEVIKA TNV TOLOTNTA TAPOXNG TWV UTINPECLWV TNG, TNPWVTOG TO OXETKO apxeio omou Ba
avaypAdETAL TO ATTOTEAECO TWV EVEPYELWV TNG YLA XPOVIKO SLACTNA TTOU TIPOBAETETAL OO TNV LoXUouoa vouoBbeaia.

5.7. H COSMOTE &eopeletal and tnv oxvouoo vopobBeoio mepl AmMOPpATOU TOU TEPLEXOUEVOU TWV ETLKOWVWVLWV TIOU
TIPAYLOTOTIOLOUVTOL EGW TOU SIKTUOU TNG KABWG Kal el AmopPRTOU TWV MANPODOPLWY TTOU AITEKTNOE amod ToV TUvEpounTr.

5.8. H COSMOTE efunnpetel toug Tuvdpountég yla Bépata PAaBwv HECW TNG ELOLKNAG, XWPLG XPEWON, TNAEPWVLIKAG YPOUUAG
13738, cludwva pe ta mpoPAendpeva otnv woxlouoa vouoBeoia. e mepimtwon BAABNG mou dev odeiletal o vmaLTLOTNTA TOU
ouvépountr f TPITOU TPOCWTIOU Kol TIOU auTH 08nyel 0€ SLAKOT TNG TMAPOXAG TWV TTUPEXOUEVWY UTINPECLWY NAEKTPOVLKWY
ETILKOLVWVLWV OTO GUVOPOUNTH), EKTOG QO TLG MEPUTTWOELS AOyw avwtépag Biag, n COSMOTE odeilel, va TLOTWVEL TO cuvEpounth
LE TO TUAMA TOU KOTABOANOUEVOU OO QUTOV TTOCOU TOU Ttayiou TEAOUGC, TTOU avTLOTOLXEL OTN XPOVLKN Tiepiodo g SLaKOTAG Twv
TILPEXOUEVWVY UTINPECLWV NAEKTPOVIKWV ETUKOWVWVLWYV Kat epdoov n BAARN umepPaivel To Xpoviko Oplo piag (1) epydotung nuépag,
amod TtV eNOUeEVN gpydoiun tTng SnAwaong tng PAABNC. H miotwon oTiC avwTépw avadePOUEVES TIEPUTTWOELS TPAYMATOTIOLETAL OE
EMOUEVO Aoyaplacpd Tou cuvEpounTtr, EViog tecadpwy (4) unvwv amd tnv dpon tng BAARNG, Xwpic ponyoU eV OXETIKN aitnon
Tou cuvdpountn.

5.9 H COSMOTE mopéxetl mpooBacn o UTINPECIEG EKTAKTNG AVAYKNG KOl O TTANPOGdOPIEG YLl TOV EVTOTILOMO TOU KAAOUVTOG HE
XPAON TOU EVLAioU EVPWTAIKOU aplBUoy KAAONG EKTAKTNG avAyKNG «112», kaBwg Kot AAAWY aplOU®Y EKTOKTNG AVAYKNG ATEAWG KoL
XwpIc Kapio umoxpéwaon XPrnong omoloudNTIOTE MECOU TANPWHUAG. € TEPIMTWON KANOEWV TPOC TOV EVIOIO EUPWMAIKO aplOuo
€ktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxov amokpun apbpol kololuvtog fuvdpountr. Edv ta otoleia tng
TnAedwvikig MPaUUAG gival pn avakowwolia, o uvSpountig €xel To Sikaiwpa va Introel eyypddwg, oe mepimtwon KARong
£KTOKTNG avaykng- va idovtat ard tnv COSMOTE otov appodLo yla TNV AVTLMETWITLON EKTAKTNG avaykng Gopéa KOTOTmLY OXETIKOU
QULTAMATOG TOU, TO OVOUA KO TO EMWVUMO Tou yla TN SleukdAuvon tng dpeong eméUPaong OMOKAELOTIKA KAl LOVO yLa TOV OKOTtO
auTo.

5.10. O ZuvdpounTtng yla BEpata cuvtipnong Kat umtootipLEng avadopikd e Tn cUVEECT) ToU UIopEL va KaAel ota tThAédwva
13838 (yLa otklakéG ouVOETELG oupPolaiou) kat 13839 (yia eTatplkéG ouvdéaelg oupBolaiov) pe xpéwaon cUUdWVA LE TOV EKACTOTE
LoxVovta TipokatdAoyo tg COSMOTE.

5.11 H COSMOTE &ikatoutal vo mapeunmodilel katd mePImTwaon Kal ylo 0G0 XPOVIKO SLaoTnua KPIVETAL OKOTILMO TNV QUTOMATH
npooPacn o€ aplBuoug i umnpeoieg O0tav autd SikatoAoyeltal yia AOyoug amdtng i kataxpnong cUpdpwva HE TNV Loxuouoa
vopoBeoia


http://www.cosmote.gr/
http://www.cosmote.gr/
http://www.cosmote.gr/

5.12 H COSMOTE yLa TNV QVTLUETWIILON TEPLOTATLKWY ToU adopolv TNV achAAELD, OKEPALOTNTA KOL TLG TUXOV OMEWAEG oTa
oUOTNMATA Tou evléxeTtal va AapPdvel PETpa TIou adopolv, eVOEIKTIKA, Tn SlevEpyela amoTiunong KWwSUVWY Kol gAEyxwv
00PAAELQAG OE CUOTAMATA, TV KOTAPTION OXESIOU EMIXELPNOLAKAG CUVEXELAG, TN GUOLKI TTPOCTOCIO TWV EYKATOOTACEWY Yla ThV
amotpomny| un €§ouclodoTnuévNG MPOoBAONG O QUTEG KAl TNV Tpootacia Toug amd UOLKEG KATaoTpodEG, TNV UAomoinon
pNxoviopwyv achaletag SIkTuou kal eAéyxou Aoyikng mpooPaong, tn dlaxeiplon kal mapakoAouBnon Siktuou, TNV avixveuon Kat
QVTLHETWTTLON KaKOBoUAou AoyLloptkoU.

6. NTAHPO®OPIEZ TA TO ANOIKTO AIAAIKTYO

3TO TOPOV ApOpo TMAPEXOVTOL LOVO YEVIKEG TANPOGdOPIEG yla TNV MaApPoXN Twv UTnpeciwv mpdoBacng oto Aladiktuo amd tnv
COSMOTE. AvaAutikég mAnpodopieg kol evnuépwon Ttwv Iuvopountwv yla OAa ta mapakdtw Bépata Avolktol AladiktUou
TapEXETOL oTNV LoTtooeAiba https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (edbe€ic n «lotoceAiba»),
TO TIEPLEXOUEVO TNG omolag amoteAel TUAMA Twv Mevikwy Opwv.
H mpooPacn twv Zuvdpountwv oto Stadiktuo eival Suvaty péow tou Siktuou COSMOTE 3G, 4G kat 4G+ Kal amattel xprion
OGUOKEUNG IOV uTtooTnpilel tnv mpooBaocn ota avtiotoya Siktua. MAnpodopieg yia tnv avamntuén touv diktvou 4G kat 4G+ Sivovtal
otov xaptn kaAudng mou Bpioketat otnv LotooeAida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 MNpaktikég Ataxeipiong Kivnong: H COSMOTE edopudlel mpoaktikég Siaxeipiong kivnong, émwg emPpdduvon tng
npooPaonc, SLakoTr) TG mPoOcBacng Kot TIOALTIK 0pBrG Xpriong, avaloya pE TO OLKOVOULKO TIPOYPAUUA Tou Zuvdpountr. Eniong, n
COSMOTE Suvarat va epapUolel EMUMPOOOETEG MPAKTIKEG SLOXElPLONG Kivnong, OTav auTo lval avaykaio Kat Lovo yla 660 XPOVIKO
Siaotnpo amattsital, oUTwg Wote: o) vo cUppopdwOel pe tnv vouobeoia (eBvikn 1 evwolakn), TI¢ anoddoelg dikaotnpiwv f
SnuoécLwy apxwv (my anayopeucn mpooBacng o€ MAPAVOUOUG LOTOTOTOUG KATT), B) TNV aKepaloTnTA Kot TNV aodAAELa Tou SIKTUOU
KOl TWV UTTNPECLWY TIOU TIAPEXOVTOL HECA OO AUTO KOL TOU TEPUATIKOU €EOTMALOUOU TWV XPNOTWV Kal y) tnv poAndn euddviong
eUmodiwv Adyw cuudopnong Tou SIKTUOU I TOV TEPLOPLOUO TWV ETIIMTWOEWY ATIO TUXOV EEALPETLKN 1) TPOCWPLV] CUPOPNGCN TOU
Siktuou TNG.

6.2 Mapapetpol Mowotntag kat Enidpacn Meplopiopwv Oykou SeSopEVvwV 1) XPAONG TEPUATIKOU €SOTALGHOU: MapapeTpOL
nolwotnTag eivat, ev8elkTikd, n pubupoanodoon (throughput), n kabuotépnon (delay), n Stakupavon tng kabBuotépnong (delay
variation A jitter) koL to mocooto anwAelwy makétwy (packet loss percentage).

Avdaloya pe To mpoypappa tou Zuvdpopntn, emBarlovial meploplopol oykou Sedopévwy, omwg Stakomn i emPBpaduvon otnv
mAorynon 1) moALtikr opBng xpnong.
Tuxov meploplopol otn xprion Teppatikol E€omAopol avadépovtal otnv lotoceAida.

6.3 E§eldikeupéveg uninpeoieg: Tuxov e€eldikeupéVeG uTtnpeoieg avadEpovtal otnv lotooeAida.

6.4 Taxvtnteg olUvdeong oto Awadiktvo: H COSMOTE avaptd otnv lotooeliba, TtouAdylotov pa ¢opd ava £tog,
ETUKALPOTIOLNUEVEG TLUEG KOl TTAnpodopleg TWV TaxuTATWY cUVEeoNG oto Aladiktuo kabwg Kat xaptn KAAudNng yia tnv avamtuén tou
Siktuou 4G kat 4G+ tng COSMOTE kabwg kot kaBe dAAou Siktuou, LECW TOU OTtoiou TapEXEL tpooPach oto Aladiktuo.

6.5 MoALTIKN eMavopOWoewV/ANOINUWOEWV: I& TEPIUTTWON CUVEXOUG I €mavaAaUBavOLEVNG, APVNTLKNAG ATOKALONG Ao TO
KATW OpLo TNG MEYLOTNG TaxUTNTOG O ZUVOPOUNTAG SlkaloUTal €MAVOPOWOEWY €VW OF TEPLTTWON ONUOVTIKNAG GUVEXOUG N
enavoAapBavopevng apvnTikig anokAtong kat epocov n COSMOTE Sev UMOPECEL VAL AMTOKOTAOTHOEL TO TTPOBANUA EVTOG TPLAvTA
(30) nuepwv amoé TV nuepopnvia uUoBoARG ToU TapaAmovou, 0 ZuvSpountig éxel Sikaiwpa afnuiag katayyeAiog thg cUUBAONG
TOU. € TIEPUMTWON TIOU N cUMPACN Tou Iuvdpountr elval oplopévou xpovou e€akoAouBouv va LoXUOUV OL UTIOXPEWOCELG TOU
Juvpounth yla tnv KatoBoArn Ttuxov umoloimwv €mbOTNONG GUCKEUNG N TEPUATIKOU eEomAlopoU 1 omolacdnmote GAANG
emdotnong/ékmtwong/mpoodopdg, cuudwva pe tnv tedeutaia cuvadBeioa cUpPBocn OpLOPEVOU XPOVOU TOU ZUVEPOUNTH UE TNV
COSMOTE.

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

0 Zuvdpountng umoxpeolTaL:

7.1. Na evnuepwvel thv COSMOTE dpeca kot eyypddwe yla kabs aAAayr Twv oTolxeiwv mou mepléxovtat otnv Aitnon tou Kat
WdLaitepa tng SLevBuVENG TOU Kal va TIPEXEL OAEG TLG TTANPOGOPIEC TTOU ATIALTOUVTAL YLA TNV AITPOCKOTTTN TaPoXr Twv YINPeCLWY
™mG. KaBe eldomoinon i Aoyaplaopnog Ba amooTtEANETAL 6TO UVSPOUNTH E TOV TPOTIO TTOU AUTOC £XEL SNAWOEL Kat eMAELEL va Ta
AapBavel (évtuma 1 nAektpovikd) kot otnv SlevBuveon (taxudpoutkr i nAektpovikn) mou £xel dnAwoel avtiotolxa. Emiong o
JuvlpounTAg uToxpeoUTaL va evnpepwvel tnv COSMOTE oe mepintwon petaBifaong tng olvdeong tou, umoypadovtag OAa Ta
amnattoupeva amnod tnv COSMOTE rj/kat tn vopoBeoia éyypada.

7.2. Na xpnotpomnolel To Siktuo kat T Yninpeoieg tng COSMOTE cUudwva e To VOUO, TOUG OPOUG TNG Mapoucag ZUpBacng Kat
T1§ 08nyieg tng COSMOTE, va pnv mpoPaivel og HETAMWANGN TWV UNNPECLWV TNG Kot va KNV mpoPaivel oe mpdéelg i mapaAnelg
TIOU UMOPOUV VO EMNPEACOULV 1 va BEGOUV O€ KivEUVO TNV TTOLOTNTA KAL TNV TIOPOXN TwV YIINPECLWV.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf

7.3. Na unv yvwoTomoLel o omolovERmoTe TPITo ToUG MPOoWTKoUG KwdikoUg aodaleiag (PIN kat PUK) tng kdptag SIM, kabwg
Kal va AapBdavel OAa Ta amapaitnTo METPA YL TNV TPOOTOCLO TWV TMPOCWTIKWY Tou SeSOMEVWY KOL TOU QTOPPNTOU TWV
ETUKOLVWVLWV TOU.

7.4. Na e€odAel epnpdBeopa toug Aoyaplaopoug Tou.

7.5. Na xpnowpomnotel E€omAopd mou e Snuioupyel mpoPAnuata oto diktuo tng COSMOTE.

7.6. Not LNV avtlotpEdel TIC TNAEPWVIKEG KAROELG.

7.7. Na pn xpnolomolLel o (510G KoL VoL NV ETILTPETEL O€ TPLTOUG VO XPNOLLOTIOLOUV TG YIINPECLEG yLa avBLKOUG 1 TTPAVOLOUG
oKOTIOUG. EVOELKTIKA, KoL OXL TIEPLOPLOTIKA, O ZUVEPOUNTHG amayopeVETAL VA KAVEL Xprion Twv Yrinpeowwyv tg COSMOTE yua va: a)
OUUPBAAEL 1) ekteAéoeL omoladnmoTe mapdvoun evépyela. Auto meplthapBavel, ala 6e meplopiletal, oe avaptnon, anobrikeuon,
petadoon 1 Stacmopd mAnpodopilag Sedopuévwy 1 UALKOU Tou €lval UBPLOTIKO, AOEUVO, TTAPAVOUO, ATTEANTIKO 1 SUCPHNULOTIKO R
miou mapaPLdlet A mMPOoBANEL TIVEULOTIKA SIKALWHUATO KAOE ATOMOU 1] oVTOTNTOC I TIOU UE KABE Tpomo cupBdaAeL otn Snuoupyia
mowtkoU adlkApotog Kot mapaflalel tnv ekdotote LoxUoucoa vopobBeoia, B) mpokaléoel omowadnmote BAGBn oe avhAwko, y)
aveBAaoel, avaptnoel, SNUOCLEVOEL, LETAPEPEL, AVATIAPAYEL, AVOSNULOUPYNOEL I SLaVELUEL LE KABE TPOTIO AOYLOWKO 1) GAAO UALKO
OTTOKTNUEVO HECO QMO TNV UTINPECLA TO OMOLOo £lval TIPOCTATEVUEVO o avtlypadr cUpdwva Pe Ta SiKalwpata Tou dnutoupyol
tou (copyright), 8) mpowOei f/kaL Slabétel MEPLEXOUEVO TIOU TIEPLEXEL KOKOBOUAO AOYLOULKO | T(POYPAUUATO OXESLAOUEVA VA
napePANBolV, kataotpéPouv 1 TepLopicouv TN AELTOUpPYLa OTTOLOUSATIOTE AOYLOMIKOU 1) TNAEMIKOWWVLAKOU €€0MALOMOU i va
gpmodicouv GAAoUC XPAOTEC va XPNOLUOTOLOUY TG urtnpeoieg tng COSMOTE, €) eykataotroeL Kal va TipowBnoeL Le omoLovEAToTe
TpOmo, omoloudnmote €idoug auTOKANTN | un €¢ouotodotnuévn dadnuion A KN Intndévta amd tov mMapaAnmtn NAEKTPOVIKA
punvopata (spam), oAUCLOWTEG EMLOTOAEG, CUCTHHATO TWUPAMIOWY Kal omoladnmote AAAn popdng averBuuntng mpowOnong
TieplEXopévou, ot) oteilel peydlo aplOpd avtiypadwv (Slwv f TOPOUOLWY HUNVUUATWY HE ACHUOVTO TEPLEXOUEVO 1 KEVWV
MNVURATWY 1 apXelwv Tou pmopel va BAadouv évav server, Aoyaplacpd xpnotn, newsgroup, chat  mapduola unnpeoia, )
EeKIVNOEL, EMOVAAAPEL } HE KABE TPOTIO CUUUETACKEL O€ KABE KEPSOOKOTIKO I GAAO TAPAVORO OXESLO €1¢ BApog GAAou xpriotn N
™G tapiag, n) CURUETAOXEL 0T GUANOYN 1) CUAAEEEL O 1810¢ peydAo aplBud pnvupdtwy nAektpovikng aAAnAoypadiag (emails), i
GA\WV avayvwpLoTkwy Tou Ba BonBolvoav oTn KATOOKOTEUGN AOYLOMIKOU Kol TPOOWTILKWY deSopévwy xpnotwv (spyware), 8)
unoduBei dANo dtopo cav amooToAéa HNVUUATWY f MAaotoypadroel tThv umoypadn kamowu alhou (bndlakn R xelpoypadn
uroypadn) 1 ektehéoel onoladnimote dAAn amdtn (m.x nAektpoviko Papepa “phishing”), 1) Statapdel tnv opadr] Asttoupyia Twy
SIKTUWV KO, YEVIKA, va UTIOVOUEVOEL Kot va uTtoBaBuioel to eminedo aoddaAelag Twv Zuotnudtwy tng COSMOTE, 1) €xel mpooBaocn
0€ OUOKEUR GANOU aTOMOU f CUOTNUATWY, SIKTUWV, AOYLOMIKWY Kot Sedopévwv ev ayvolo Twv KATtOXwv Toug Kal Xwpig tnv
ouykatdBeor toug mapapLalovrog tnv aodalela Aoyaplacpou 1 Siktuou tg COSMOTE, B) xpnotuomotnost i Slaveipel epyoleia
un eoualodotnuévng xprnong i ocuokevég mapafiaong g aohAAelag .Y AMOKWSLKOTONTEG, AVIXVEUTEG passwords, cracking
epyaleia, epyaleia mapdkoaudng kpumtoypadnong i Trojan Horse mpoypdupata, ly) 6tav amoktd npocBacn oto SLadiktuo péow
TWV UTINPECLWV TNG eTaLpiag, Ba mpénel va yivetal cUvvoun Kot Tpoodopn Xpron autwy, Kot va TNPet Toug KWOLKeG Seovtoloyiag
tou Stadiktuou (m.x. RFC 1087 ethics and the Internet).

7.8 O ouvdpouNTAG €xeL SlKaiwpo Vo OOKTA MPOoPROCN QAMOKAELOTIKA Kol HOvo oe Sedopéva emkowvwviog ta omola
avadépovral otov (610, kat cUpPwva PE TLG SLATAEELG TNG EKAOTOTE LoXYUouoag vopobeaiag.

8. XPHZH TQN YMHPEZIQN NMEPIEXOMENOY COSMOTE H/KAI TPITQN

8.1. H COSMOTE mapéxel oto uvdpountr, pEow ocuppatol EEomAlopol tou, MPOcPacn OE UTINPECIEC TIEPLEXOUEVOU TNG
COSMOTE r/kat tpitwv (Ede€ng Ynnpeoieg Neplexopévou), Omwg evdeiktikd MyCosmos, MyCosmos View.

8.2. OL Yninpeoieg Meplexouévou xpnotpomolouvtal “wg €xouv”, xwpic SuvatotnTa TPOMONOLRCEWY I AAAWV enepPBAoewy and
Tov ZuvdpountHy.

8.3. O Zuvépountrg amodéxetal, cupdwvel kot cuvopoloyel OtL Ba kAvel clvvoun Kat pdodopn XpPron Twv Ymnpeolwv
Meplexopévou. Q¢ ek TOUTOU 0 TUVSPOUNTAG, EVOELKTIKA KL OXL TIEPLOPLOTLKA, CUPWVEL OTL Sev Ba KAVEL Xprion TwV YIINPECLWY yLa
a) va tpoevioel BAABN o€ avnAko, B) va LETASWOEL I VoL AIMOKTAOEL TIPOCRACH O TIEPLEXOEVO TIOU £ite mapaPLdlel omoLadnmote
Sikalwpata tpitwy, eite MPOoBAAEL TN MPOCWIKOTNTA TPITWV, £iTe MAPEVOXAEL e OTTOLOVENTIOTE TPOTO TA ATOMIKA KOl KOWWVLKA
Swawwpata Tpitwy, eite €pxetal, e OMOLOVENTIOTE TPOTIO, O AVTIBEDN E TO VOUO, V) VA ApATAQVIOEL OTIOLOVONTIOTE WG TIPOC TNV
TIPOEAELON TOU TEPLEXOUEVOU TWV YTINpeolwy Meplexopévou, 8) va INULWaoEeL e omolovénmote tpomo tn érun thg COSMOTE 1 kat
tpitwy, €) va Béoel og kivduvo v acddAela tou Siktuou thg COSMOTE, ot) va mpoPei e omolovérmote tpomo atnv npowdnaon
autOKANTNG R un €€ouotodotnuévng dadnuong i Un INTNOEVIWV NAEKTPOVIKWY HNVUMATWVY(spam), ) va QmoKOAUTITEL
riAnpodopieg mou mepLEXOUV MPOCWTIKA Sedopéva.

8.4. H COSMOTE mpoonafsi va efaodpaliost uPnAd nocootd acdaieiog otn xprion Twv Ynnpeolwv Meplexopévou, Kabwg kat
000 to duvatdv akpLBelg, MANpeLg, aglomioteg, enikalpeg mAnpodopies. Nap’ 6Aa auvtd n COSMOTE 8¢ deopeletal kot Sev mapEXEL
KaVEVOG €ldoug gyyunon avadoplkd pe tnv achAAEld KAl TO TEPLEXOUEVO Twv Yminpeowv Meplexopévou. O Tuvdpountng eivat
unelBuvog yla KdBe kivbuvo Tou pmopel va TPOKAAECEL N XPHON OMOLOUSHTIOTE TIEPLEXOUEVOU, GUUMEPAAUBAVOUEVNC
omnolacdnmnote anddachc Tou va Bactotel otnv opBATNTA, TANPOTNTA, EYKUPOTNTA /KAl XPNOLULOTNTA OTTOLOUSHTIOTE TIEPLEXOUEVOU
Twv Yinpeowwv Meplexopévou.



8.5. H COSMOTE 6gev ¢pépel omoladnmote eubuvn yla thv acddAela, To GUVVOUO KAl TNV EYKUPOTNTO TOU TIEPLEXOMEVOU TWV
Ynnpeowv Meplexopévou Tpitwy, ol omoiotl (tpitol) €xouv TNV MANPN OOTIKA Kol TOWLKR €uBlvn yla TG UMnpPecieg autég. O
SUVEPOUNTAC 0’ QUTEG TIG TIEPLITTWOELG, TIPETEL VO armeuBUVETAL 6TOUG TPiToug Yo otdrimote Tuxov mpokU el and tnv emiokedn
A/KaL xpnon tTwv YINpecuwy ouTwy.

8.6. H COSMOTE &tkatoutal va tpomomnolel Toug 0poug mpdoBacng kat xpriong Twv Yrnpeowwv Meplexouévou, KabBwe Kat va
Slakomtel rj tponomnolei onotadrinote Yrinpeoia Neplexopévou.

8.7. H xpnion kot mpoéoPaocn ot Ynnpeoieg Meplexopévou onuaivel pnt kat avermtdpUAAKTn €K UEPOUG TOU Zuvdpountn
oS oxN TWV YEVLKWY KOL TWV TUXOV ELSIKWY 0pwv KABe Yrinpeoiag Meplexopévou, OMwE EKAOTOTE LOXUOUV.

8.8. Emonpaivetat OtL ot aviALkoL, ou Sev £xouv cuprmAnpwoel To 18° £toc tNg NAKiAG Toug, amayopeUeTaL va KAVouv Xprion
Twv Ynnpeowwv MNeplexopévou mou cUpdwva LE TO VOUO ameuBUvovTal AMOKAELOTIKA O€ €VAALKEG. Z€ TEPLMTWON TOU AVNAALKOL,
Mapd T PNTH WG AVW amayopeucn, Kavouv xprion Ymnpeowwv MNeplexopévou mou Bewpolvtal akatdAAnAeg yia autolg, n
COSMOTE 6ev dpépel kapia euBUvVN, Sedopévou OTL N MPOooTACiA TwV AVNAIKWY amOTEAEL TPWTIOTWE UTIOXPEWGN TOU ZUVEPOUNTH, O
OMOL0G EUOUVETAL OTOKAELOTIKA.

8.9. OL avaAuTikol 6pol xpriong Twv Yrinpeowwv MNeptexopévou tou MyCosmos gudavilovrtal otn wotooehida tng COSMOTE otnv
nAektpovikn StelBuvon www.cosmote.gr

8.10. H xpéwon Ymnpeowwv MNoAupeoikng MAnpodopnong (YMN) yivetal péow tou Aoyapilacpol tng COSMOTE. Ou YNN eival
umnpeoieg meplexopévou mpootBEpevng afiog tng COSMOTE A tpitwv Kol XpPEWVOVTAL E(TE HE TNV AMOoToAr eite pe tn AfYPn SMS
amnod kat mpog S5Prdloug kKwdkoUg Twv oelpwv 54XXX & 190XX £wg 195XX, elte pe KANOELG Pwvrg TPoG TIg aplBpooelpeg 14XXX,
901,909, 806,812,825,850 & 875. Ol mapandvw aplBpooelpeg SUvatal vo Tporomotnfouv Katomv oXETIKNG anodaong tng EETT
8.11. H xprion twv Yrtnpeowwv MNeplexopévou cuviotd amodoxr Twv 0pwv XProng Toug K LEPOUC Tou Tuvdpounth.

9. XPEQZEIZ - NAHPQMEZ

9.1. H COSMOTE xpewvel T0 Zuvdpountr, oUpPwvVaA UE TOV €KAOTOTE LoXUOVTA TLHOKOTAAOYO TNG, ME: . TO TUXOV TEAN
olvdeang, emavacuvdeong 1 anooclvdeong, B. tnv T 6taBeong 1 avtikatdaotaong Kaptag SIM, y. ta mayla punviaia TéAn ya kabe
Yrninpeoia, 6. Ta TéAn twv KAACEWV TIOU Tipaypatornoldnkay, €. ta TEAN aAAOYAG OLKOVOULKWY TIPOYPAUUATWY, KaBwE Kal TuXov
AA\a TEAN Tou avadEpovTal OToV EKAOTOTE LOXUOVTA TLHOKATAAOYO TG mou BplokeTal otnv LotooeAida tng www.cosmote.gr.
Eniong, n COSMOTE xpewVveL TOoV ZUVEPOUNTH HE TUXOV AAAEC 0delAEG ToU oUPwVA HE T cUPdWVNBEVTA PeTAEU TOu TuvdpounTn
katL tng COSMOTE (r.x. pe To avandoBeoto moco emiddtnong). Ta Tuxov TéAn clvEeonc, Ta ayLla TEAN, Ta TUXOV TEAN armoouveeong
Kal emavaocuvdeong, kKaBwe kal ta Tuxov TEAn f/kat avarnodoBeota mood yia tnv Abon tng ocVUPPOONG TPV TNV TAPEAEUON TNG
ghdxlotng Sudpkelag tng avadepovral otnv Aitnon Uppaong cuvdeong oto Siktuo tng COSMOTE r/kat o mapdptnua autic. O
@.N.A. kaL Tuxov aMot dopol 1 téhn emBapuvouv Tov Tuvdpopuntr). Eniong tov Zuvdpountr Baplvouv Tuxov £§oda (Aettoupyika,
SKaoTIKG, 1) GAAa) ota omoia urtoBaAAetal n COSMOTE Adyw TNG 1N EKMANPWONG TWV CUUPBATIKWY UTIOXPEWOCEWVY TOU ZUVEPOUNTH.
Ta méaya pnviaia téAn npokataBdaiiovral. Ot Aoyaplacpol meptéxouv to EAdyloto Eminedo AvaAutikig Xpéwong (E.E.A.X), ektog
€dv o ocuvdpountrg emhé€el va unv AapBavel E.E.AX i va AapBdvel mARpn avdAucn tou Aoyaplacpol Tou, KabBwg Kol Thv
npoBeopia e€6dpAnong Toug cupdwva pe doa opilel n Loxvouoa vopoBecia. I MeplMTWon mou 0 Zuvépountng AapBavel mAnpn
avaluon ylo To Aoyaplaopo Tou, dv xpotng tng olvdeong eival Sladopetikd mMpoowmo amd to TuvSpountr, o TuvSpounthg
dnAwvel umeBuva OTL 0 XPAOTNG A OL XPAOTEG TNG oUVSeoNG gival evrpepol yla Thv APn avaAutikol Aoyaplacpol pe mARpn
avaypadn Twv Pnoiwv Twv KAAOUUEVWY aplBuwy.

9.2. H COSMOTE &tkatoutat va HeTaBAMEL Ta TLLOAOYLA TNG cUUDWVA HE TO VORO KL TOUG KAVOVEG TOU UYLOUG QVTOYWVLGHOU
ME KpLTApla Tov MANBWPLOMO Kol TO GUVOALKO KOOTOG TOPOXNG TwV YMNPECLWWY TNG, OTO OMOl0 CUUMEPAAUPBAVETAL TO KOOTOG
€MEVOUOEWVY Kol TO KOOTOG AELTOUPYLAG KAL CUVTAPNONG Tou Siktuou TnG. Tuxov avénon Twv TiHoAoyiwv clubwva PE To AVWTEPW
Ba LoxUeL 6w mpoPAEmeTaL Ao ThV LoxUouoa vopoBeaia. Eviog SUo (2) unvwv amo tn B€on oe oyl tng avgnong Twv TLoloyiwy,
£KTOC av AAwWG oploBel amod tnv ekdotote LoxUouoa VopoBeoia, e€apoUUEVWY TWV TIEPUTTWOEWV PELWONG TLUOAOYIWY, TLHOAOYiWY
mou adopouv Slebveic kKAnoelg SMS kal unnpeocieg SeBvolg meplaywyng, KANOELG TMOAUMECIKAG TTAnpodopnaong, KANOELG o€
oUVTOMOUG KWSIKOUG Kol Un Yewypadkoug aplBuolg (s€atpoupévwv twv KAAoswv oe aplBuolc kwntig thAsdwviog) o
Juvbpountig SkaoUTal va Katayyeilel tnv mapovoa IVuBacn alnuiwg pe éyypadn eldomoinon tou mpog tnv COSMOTE. 3e
nepintwon mou n cuuPBacn tou Zuvdpopunth eival oplopévou xpovou eakolouBolv va LloXUoUV oL UTIOXPEWOELG TOU uvSpounth
yla tv KataBoAn tuxov umoloimwv €mdOTNONG CUOKEUWV I TEPUATIKOU €fomAlopol i omotacénmote AAANng emddtnong
poodopac £xel AdPeL o TuvEpopuntic, oUUPWVA LE TOUG TIPO TNG HOVOUEPOUG TPOMOMOINGNG OXETIKOUG 6pouC TNG oUMBAGNG TOU
Suvdpountn.

9.3. Ot Aoyaplacpol ekdiSovtal pnviaia kot efopAovvral péca otnv mpobeopia mou avaypddetal oe autoug, n omoia Sev
umopei va givat ikpOTeEPN amo TNV MPonyoUEVN TNG NUEPAS KATA TNV omoila cuUMANpwVETaL évag (1) pAvag anod tnv nuepopunvia
€k600N¢ Toug. H avaypadopevn oto Aoyaplacpo xpeéwaon dev kabiotatatl AnEumpdBeopn mpLv Tnv mapeéleuon npobeopiag tplavta
(30) nuepwv amd tnv nuepopnvia ékdoong tou. O Iuvdpountrg Bewpeital OtL Toug £xel amodexBel MARPWC av Sev Toug
audlopntiost pe éyypado tou mpog thv COSMOTE evtdg amokAeloTikAg mpobeouiog 45 nuepwv amd tnv £€kdoon Toug. Av o
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Yuvbpountic dev e€odAroetl Toug Aoyaploopoug péoa oe tpldvta (30) HEPEG amd tnv nuepounvia €kdoong Ttoug, Ba emBapuvetat
HE TO VOULLLO TOKO UTIEPNHEPLOG.

9.4. Ot hoyoaplacpoi Ba e€opAolvtal pe Tov TPOTo Tou dnAwBnke otnv Aitnon f Le 6motlov Tpomo emtheyei anod tnv COSMOTE
Katd tn Sldpkela TNG ZUpPaonG.

9.5. O Zuvépopntng SnAwvel kat amodExetat OTL oL AoyapLacpol Kat Tuxov aAAa Tiuoloyla ou ekdidovtat and tv COSMOTE
KaBwc¢ kol avtiypada 1 anoomacuato Toug Tou thpouvtat anod tnv COSMOTE unxavoypadtkd o€ NAEKTPOVIKO KEVTPO, ATOTEAOUV
TARpn anddelgn tng odelhng tou npog tnv COSMOTE avadoplkd Me Ta TOoA oTa omoia avadpEpovial, KATA TG omoiag OUwE
ETUTPEMETAL AVTATIOSELEN.

9.6 H COSMOTE 68latnpel to Sikaiwpa va KOAUTITEL dpeca, KABe AnéumpoBeoun katl vouLpo amattnt odelAn tou Tuvdpountn
amnoé onotadnmnote cuvdeor tou otnv COSMOTE, amod To TUXOV TLOTWTLKO UTOAOLTTO €KKABPLOTIKOU AoyapLlaciol Tou.

9.7 O Zuvépountic £xeL tn duvatotnta va eEodpAroeL TO AOYOPLOCHO TOU UE LETPNTA Xwpig emBdpuvon os éva amod Ta onueio
nwAnong tou Siktvou tg COSMOTE. 3e mepimtwon €0hANONG UE TIOTWTIKA KAPTaA A TAyLo evtoAn puéow Tpamélng f o€ Tpitoug
(r.x. EATA, ATM tpamnelwv KATt) evOEXeTaL va UTIAPXEL EMLBapuvaon n onoia kabopiletal amnod tov tpito dopéa (EATA, tpanela KAT).
MNeplocotepeg TMAnpodopieg yla toug tpomous e€6dpAnong mapéxovtal HECcw Tou Aoyaplacpol thg COSMOTE, tng EEumnpétnong
Mehatwy, Kat otn LotooeAiba www.cosmote.gr.

9.8 O ZuvSpountig €xel Sikaiwpa va emAEEeL va AapBAVEL TOUG AOYAPLOCOUOUG TOU ELTE EVIUTIO €(TE NAEKTPOVIKA HECW TNG
gyypadng tou otnv Yrmnpeoia My COSMOTE and tnv totoceAiba www.cosmote.gr. Stnv mepintwon ARPng tou AoyapLacuou
NAEKTPOVIKA 0 ZuvEpounTrG lval amoKAELOTIKA UTEUBUVOG YLoL TOUG TTPOOWTILKOUG Tou KwdLkoUG (username, password) rj tov
€\eyxo Tou nAektpovikol Tou taxudpopeiou (e-mail).

9.9 3e mepintwon £k6oong ekkaBOPLOTIKOU AOYAPLOCHUOU E TILOTWTLKO UTIOAOLITO, TO TTO0O QUTO EMLOTPEDETAL OTO UVEpPOUNTH
XwpLg va amnatteital n umofoAn €L8LKNAG MPOG TOUTO altnong amod tov Zuvdpounth. H emtotpodn yivetat evog uo (2) unvwyv péow
Tou (6lou péocou, epooov auto elval yvwoto otnv COSMOTE, mou o Zuvdpountrg €xel SnAwoel OTL Ba TANPWVEL TOug
AoyoploopoUG Tou eKTOC €AV €Xel SnAwoeL SLoPOPETIKA. € TIEPIMTWAON TOU 0 SUVEPOUNTAG BV €XEL SNAWOEL GUYKEKPLUEVO UEGO
TANPWHNG EVNUEPWVETOL HECW TOU EKKABAPLOTIKOU AOYyapLACHOU YLl TOUG TPOTOUG ETILOTPOGNG TOU TULOTWTLKOU uroAoimou. To
TUXOV KOOTOC YLaL TNV EMLOTPOGDN TOU TILOTWTLKOU UTIOAOLTOU O& TPATE(LKO AOYapLOoUO eMLBapUVEL TOV ZUVEpoUNTH.

10. EFTYHZEIZ

10.1. Katd tnv évapén i katd tn Sldpkela TnG Mapoxng Twv YInNpeowwy, o ZuvSpountig umoxpeoUtal va KataBdAel otnv
COSMOTE, Uotepa amd CXETLKI QMALTNON TNG, WG MPOUTOBEDN Yo TNV Evapén 1 T CUVEXLON TNG TTIOPOXNG OE AUTOV TwV YIINPESLWY,
€VUNOYEG eyyunoeLg PEXPL evviakoota (900,00) eupw. To 6pLo auto dev LoxVeL oe mepintwon uPnAnRg xpriong mou unepBaivel ta 900
€UPW ava pAva. OL Intoupeveg eyyunoelg Ba sival avdAoyeg Me TNV TUOTOANTITIKA KavOTNTA Tou Iuv8pountr, TN XpPRon Twv
Yninpeowwv (m.x. pubuog nmpaypatonoinong KAnoewyv, acuviBilotn n uPnAn xprnon KAL) Kat LE TUXOV TTPONYOUEVN QVTLOUUPBOTIKA
oupmneptdopd tou rpog thv COSMOTE 1 tpog Tpitoug.

10.2. ErumAéov, n COSMOTE SUvartal, pe BAon Ta wg Gvw KPLTAPLA, Vo amalthosl eUAOyeg eyyunoelg péxpt e€akodaota (600,00)
€UpwW, Ot TeplmTwon mou o Zuvdpountrg emBupel tnv mapox umnpecwwv MNeplaywyng 1 SteBvwv cuvSlohéEewv 1 KANOELG
AldokePng. To 6plo auto Sev LoxVEeL o Tiepimtwon VPNAAG XPAoNG TWV AVTIOTOLXWY UTINPECLWY Tou uTtepPaivel ta 600 supw ava
pAva.

10.3. O eyyunoelg tng mapaypddou 10.1. emiotpédovral otov TuvSpopuntr Atoka HeTd tn AAEn Tng ZUpMPaONg He TNV
TpoUTIO0e0N OTL SeV EKKPEUEL 0 BAPOG TOU Kapia okovopiki amaitnon thg COSMOTE and omotadnmote attia.

10.4. O gyyunoelg tng mapaypadou 9.2. emiotpédovtal otov Tuvdpountr atoka epocov autog SnAwoet ot Sev emBu el T
OUVEXLON TNG TIOPOXNC UTtNPEcLWV MNeplaywyng i SleBvwv KANoewv Kat umod tnv mpoinobeon otL Ba £xeL e€odAnoel mMANpwg 6Aoug
TOUG AOYQPLOGHOUG TIOU TIEPLEXOUV XPEWCELS YLOL TLG UTNPECLEG AUTEC,.

10.5. H COSMOTE &latnpel to Sikaiwpa va KAAUTITEL AUEDSA, ATIO TO TOCO TNG €yyunong, kaBe AnEumpoBeoun Kol VOULUA
artatntr odelAn Tou uvSpounTn.

11. ANQTATO NIZTQTIKO OPIO

H COSMOTE &ikatoUtal va kabopilel éva TLOTWTIKO 6pLlo XPHRong yla kabe Zuvdpountr, To omoio SUvatal va To avampocapuolel
Katd tnv eVAoyn Kplon NG ME KPLTAPLOL TNV TILOTOANTITIKY (KOvOTNTA TOUu IuvEpountr, T XPAoN Twv YInpeowwv (m.X. pubuog
nipaypatonoinong kKAoewv, acuvnblotn i uPnAn xpron KAL) Kot TUXOV TIPONYOUEVN QVTLOUMBATIKY cupnepldopd TOU TIPOG TNV
COSMOTE 1 mpog tpitoug. e mepintwon unMEpPBacng Tou MLOTWTKOU opiou,  COSMOTE &ikatoUtal va Hnv Tou erutpéel tn
OGUVEXLON TNG XPAONG TwV YINPESLWY TNE Kat/n va INtroetl amd Tov uvSpounTr TtV Aueon KataBoAr twv odeNOUEVWY i eyyUnong
MEXPL TOU TPUTAAOLOU KATA TN oTlyun ekeivn UPoug TG odEeIANG TOU, Kal O MEPIMTWON 1N CUUHOPPWONG TOU SUVSPOUNTH UE TIG
QVWTEPW UTIOXPEWOELG TOU, va TpoPel elte o€ mpoowplvly dpayr Xpnong tTwv YMnpeowwv tng €lte o€ Apeon KatayyeAla Tng
YUpuBaong. O Zuvdpountng, duvatal va {NTACEL TRV QUTOUATN SLAKOTIH TWV TIPEXOUEVWY UTINPECLWV OE TEPIMTWAON TOU N XPEWON
Tou eival uPnAdtepn amod £va avVWTATO OPLO KOTA TO MAVA TLLOAOYNGNG, CUUMANPWVOVTAG TO KATAAANAO medio otn cuvnupévn
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Altnon. H avwtépw umnpeoio MopEXETAL e TOUG OPOUC Kal TPOUTOBECELS, Tou avadEpovtal 6Toug l8LkoUG OPOUG APOXNS TNG
UTNPECLOG aUTAG

12. AIAKOMMH NAPOXHZ YNHPEZIQN

12.1 3e mepintwon mou o Tuvdpountrg 8gv TNPeL omoLadnmote and TIg CUUPATIKEG TOu UTIOXPEWOELS,  COSMOTE Swatoltal va
SLaKOYPEL IPOCWPLVA 1 OPLOTIKA N VA TIEPLOPLOEL TNV TTAPOXH TWV YIINPECLWVY TNG, KETA TN MApodo NG npobeouiag cUPUOpPwWONng
mou Ba Tou €xeL TaeL pe oxeTikn eldomoinor TN cuudwva pe Ta TPOPAETOUEVA OTNV WoxVouoa vopoBeaia. H diakomr, epocov
elval Texvika edpLkTo, meplopiletal otnv uMnpecia yla tnv omoia Sev yivetal e€6dAnon.

12.2 Je meplmtwon pn eunpobeoung e€0GANoNG OAWV Twv AnEUTPoBecwY Kol amaltntwy opellwv Héoa o€ TpLavta (30) HEPEG
amd TNV nuepopnvia £€kdoong tou Aoyaplacpol, n mpobeopia cuppopdwong mou Ba Béoet n COSMOTE oto ZuvSpounth
T(POKELUEVOU va TipoPel og mpoowpLvr) SLOKOTI TwV YIINPECLWY TG, av autog v cuppopdwOei, Sev pmopel va sivat pikpdtepn
Twv 6éka TEVTE (15) NUEPWVY ATIO TNV KOLWVOTIOLNGN P0G QUTOV TNG OXETIKAG eLdomoinong.

12.3 H oplotikn dlakomr Twv unhpeotwv Adyw An&umpdBeopng Kat analtntig opeAng tou Suvdpounth mpog thv COSMOTE
Tipaypotomnoleital eviog e€nvra (60) nuepwv amd TNV TPOowWPLVH SLaKOTH MAPOXNG TWV UTNPECLWY. Katd tnv Sldpkela tng
npoowpLvrg dtakomrg n COSMOTE SUvatal va XpeWVEL Ta tayLa TéAn cUvSeong oto TNAePwvLKO SikTuo cupmepAaUBAVOUEVWY Kot
TeAWV Tou adopouV oe MPOMANPWUEVA TIAKETA e TNV e€aipeon TN mepimtwong 6mou n mpocwplvr dlakomr] Stapkel oAdkAnpn tnv
Teplodo TIHOAGYNONG ondTe 0 ZUVEPOUNTHG Ba XPEWVETAL TO TTAYLO TEAOG oUVEEDNG 0TO TNAEPWVIKO SIKTUO TO OTOLO AVEPXETAL OTO
1oc0 Twv 7,00€ (ne @.MN.A.),TToU QVTLOTOLKEL OTLG TAPEXOUEVES UTINPECLEG YLOL TLG OTIOLEG eV LdloTaTAL TPOoWPLVH SLAKOT).

12.4 Ano to avwTépw e€alpolvTal TEPUTTWOEL ATIATNG, N EMOVEANUUEVNG eKmpoBeoung €€6dAnong 1 un £€6dAnong
Aoyaplaopwy, otlg omoieg n COSMOTE Suvatal va SlakOPel AUeECA TNV TOPOXN TWV YIINPECIWV TNG Kol Xwpig mponyoUpevn
edomoinaon.

13. AIAPKEIA THX 2YMBAZHZ

13.1. H mapoloa Tupupacn eivol aopiotou xpoOvou eKTOG av o0 Tuvdpountrg He tnv Aitnor tou eméleée n TOUBAGCK TOU va EXEL
oplopévn Slapkela Adyw embOTNONG CUOKEUNG, TAYLOU TEPUATIKOU €EOTALOMOU 1 omolacdnmote GAANG emdATNONG, EKMTTWONG N
npoodopag xel AaPet o TuvSpountig amo tnv COSMOTE. e mepintwon mou o uvSpountng dev emélefe n ZUUPBACK TOU va EXEL
oplopévn SLapkela, TOTe n eAdxLotn SLAdpKeLa TN Ttapovcag opiletal o U0 UAVEG.

13.2. e nepintwon nou, cUUbWVA PE TNV altnon Tou Zuvdpountn, n mapovoa TVUPBacn ivatl oplopévou xpovou, HeTA Tt ARén
NG APXLKAG TNG SLAPKELAG ETATPETETAL O A0PLOTOU XPOVOU, EKTOG AV 0 ZUVEPOUNTAG EMAEEEL ELTE VAL TNV OVAVEWGEL VLA OPLOUEVO
Xpovo eite va tnv katayyeilel cUpdwva pe Ta oplldpeva oto apbpo 14.3.

14. KATAITEAIA

14.1. Metd amno éyypadn edomoinon, n COSMOTE &uvatar, pe tv empUAaln Tuxdv mepaltépw SLKALWUATWY TG, va
katayyeilel Tnv mapovoa IUpPBAcn onotednmote, Hovo yla oroudaio Aoyo, 0w evEELKTIKA og mepimtwon: a) Mn cuppdpdwong
TOU JUVSPOUNTH UE OTOLASATIOTE ATIO TLG CUMPBATIKEG TOU UTIOXPEWOELG, OL OTtoieg Bewpouvtat OAeG 0UOLWSELS, B) MepPLKNG 1] OALKAG
avakAnong, akupwaong, Tpomomnoinong f AREng tg adetag thg COSMOTE, y) Oavdatou tou TuvSpountn, KAPUENG TOU O KATACTACN
TITWYEUONG 1 Tt ong MANPWHWY 1 GAANG apopoLag katdotacong, eite €xet umoPAnBel aitnon eite oL, LETATPOTNG TNG VOULKIG TOU
popdng, Béong tou und Kabeotwg SLdAuong, ekkaBApLONG, OVOYKAOTIKAG Slaxelplong kabwg Kal oe kABe mepimtwon mou o
SuvdpounTig kataotel adepéyyvoc, 8§) otnv nepintwon twv dpbpwv 10 kot 11.

14.2. 3€ nepintwon mou o Tuvdpountng enéleée n TVUPacn tou pe tnv COSMOTE va eival oplopévou xpovou, o uvSpounThng
umopel va tnv katayyeilel Votepa amo oxXeTk €yypadn lbomoinor) Tou, Ue cuoTNEVN EMLOTOAN N UE KOTABeon pe amodelén ota
ypadeia f oto diktuo nwArnoewv tng COSMOTE. Itnv mepinmtwon auth e§akolouBolv va LoXUoUV oL UTIOXPEWCELG TOU ZUVEpOoUNTH
yla tnv  KotaBoAr Tuxov umoloimwv €mSOTNONG OCUCKEUWV 1 TEPUATIKOU €€OmMALOMOU 1 omolacdAmoTe  GAANG
emdotnong/ékmtwong/mpoodopds, cUudwvVa e TOUG PO TNG MOVOUEPOUG TPOMOmoinong oXeTkoUg dpoug TG cuBaong Tou
Suvdpountn.

14.3. 3e nepinmtwon mou n Z0pPaocn elval aopiotou xpovou (eite Baoel tng Altnong Tou ZuvdpounTtr, £TE KATOTLV OVAVEWGT|G
™g), 0 TuvSpounTthg UMopeL va tnv Katayyeilel onotedrmote o€ KATAoTNUA Tou Siktuou mwAnoewv COSMOTE | pe amootoAn
ETILOTOANG N LE ATOCTOAN TNAEOpOLOTUTILAG 1} LECW NAEKTPOVLKOU Taxudpopeiou emiouvamntoviag avilypado deAtiov tautotnTAG )
Sapatnpiou. H ulomoinon tng SLakomrg opoxXg TWV UMNPECLWY UETA amo KatayyeAia tng cUUBAONG EK LEPOUC TOU ZuvEpounTh
Tipaypotonoleital evidg Suo (2) epyacipwv nUepwv, €kTOC €dav o Zuvdpountng {ntnoel n Slakomr va mpaypotonolnbel ot
GUYKEKPLUEVO XPOVO.



14.4. Evtog 800 (2) pnvwv antd tyv Béon oe oy cuudwva pe TNV oxvouoa vopoBeoia: a) tng avénong Twv TLuoAoyiwy,
€EOPOUUEVWV TWV TIEPUTTWOEWY HelwoNnG TLHoAoyiwv, Tohoylwv mTou adopolv Olebvelg KANOELG, KANOELS TIOAUMEOCLKAG
mAnpodopnaong, KANOELG 08 GUVTOLOUG KWELKOUG Kal N YewypadLkols aptBpoucg (e€atpoupévwy twv KANoEWV og aplBpols KvnTAg
tAedwviag) kat B) TG HOVopEPOUG TPOTOMOINONG TwV Tapovtwy Fevikwv Opwv Mapoxng Ymnpeowwv and tnv COSMOTE, o
Juvbpountig SikaouTal va Katayyeldel tnv mapovoa UuBacn alnuiwg pe €yypadn eldonoinon tou npog tnv COSMOTE. Ze
neplnmtwon mou n cupupacn tou Tuvdpounth givatl oplopévou xpovou eakohouBolv va LoXUOUV OL UTIOXPEWOELG TOU TuvSpounTh
ylo tnv  KotaBoArnl Tuxov umoAoimwv €mSOTNONG OUCKEUWV 1 TEPUATIKOU €EOMALOMOU 1 omolacdAmote  AAANG
emdotnong/ékmtwong/mpoodopdg, cLUbWVA LE TOUG TIPO TNG MOVOUEPOUG aUENCNG TWV TLLOAOYLWY KOTA TA AVW f TWV OXETIKWY
Opwv ™G cUUPBaoNC Tou Tuvdpounth.

14.5. H anwAela, khomr f kataotpodn tng kaptag SIM r tou E€omAlopol, Sev amotelel omoudaio AOyo katayyeAiag tng
napovoag TUUBACNG K LEPOUG TOU TuVSPOUNTH, 6£60UEVOU OTL TOV OXETIKO KivOUVO ToV HEPEL MOKAELOTIKA 0 ZUVEPOUNTAC.

14.6. Ie KkABe mepimtwon KotayyeAiag tng mopoloag IUpPacng KabioTavtal OHECWG OmaLtnTEG OANEC OL OLKOVOMLKEG
UTIOXPEWOELG TOU Zuvdpountr) mpog tnv COSMOTE cupmneplapfavouévwy TuXov umoAoinwy embotnong CUCKEVWY I TEPUATIKOU
e€omAlopoU f onotacodnmote AANG emdoTNONC/EKMtwong/mpoodopds, cUUdwva e TOUC TIPO TG KatayyeAiog Opwv tng ouuBaong
Tou SuvSpounty.

14.7 3e nepinmtwon mou n L0pPacr) tou Tuvdpountr pe tnv COSMOTE elval oplopévou Xpovou kal AuBel mpLv Tn cuumAnpwon
NG OPLOUEVNG SLAPKELAG TNG, TO TEAOG TO OToio TPEMEL val KOTABAAEL 0 SuVSPOUNTAC yla TN Slakormr/kKatayyeAia autig, dev
Suvatal va urtepPaivel To UIKPOTEPO Ao ta akoAouBa: 1. To GUVOAO TNG EKMTWONG UNVLAIOU TTaylou Tou €XEL AABEL LEXPL TN OTLYHNA
™G SLOKOTG CUV TO EVATOMEivaV TTO0O amOoBEoNG Yl TUXOV emLOOTNON CUOKEUNG I TEPUATIKOU €EOMALOMOU BAon Tou Tivaka
OTOOBECEWV Yl TO META TN XPOVIKN OTLYUA EMEAEUONC TWV QMOTEAECUATWV TNG WC dvw KatayyeAiag didotnua. ESKG oe
TeplmTwon mou n katayyeAia Tng ZUUPBaoNG yivel tpL TNV mapodo 2 unvwv KataBAAeL mayta SU0 HNVWV, TOo CUVOAO TNG EKTTTWONG
800 pnviaiwv maylwv cuv To evamopeivay mToocd andoBeong yla TuxOv emSOTNON CUOKEUNG 1 TEPUOTIKOU €omAlopol Bdon Tou
miivaka amooBECEWY YL TO PETA TWV MPWTWV 8U0 pNVWV tg TUpPBaong Stdotnua 2. To éva Tpito Tou abpoiopaTog Twy pUnviaiwy
TaylwVv yLoL TO HETA TN XPOVLKN OTLYUN EMEAEVONG TWV AMOTEAECUATWY TNG WG AVw KatayyeAiag Slaotnua LEXPL TV Kawvovikn Anén
™G olupBaong oplopévou XpOVoOU CUV TO Eevamopeivav mocd amdoPeong yla tuxdv embOTNon GUOKEUNG H/KAl TEPUATIKOU
£€omMALoPOU TTOU QVTLOTOLXEL 0TO SLdoTnua yLo to omnoio Sev katofaAlovtatl tayla. To avwTépw TENOC avaypddetal otnv Aitnon tou
Juvbpountn.

14.8. 3e mepinmtwon katayyeAiag tng ZUMBaocng Adyw odellng, dev umoypddetal véa cUpuBacn We Tov ZUVSPOUNTH TPV TV
OPLOTLKI TOKTOTOINGN TWV OLKOVOULKWY TOU UTIOXPEWOEWV Tpog thv COSMOTE.

15. ANQTEPA BIA

H COSMOTE 6ev guBUveTaL £€vavil TOU ZUVEPOUNTH YL TUXOV UN EKMTARPWON TWV CUUBATIKWY TNG UTIOXPEWOEWY O TIEPUTTWOELSG
eMéNeUoNG OMOLOUSHATIOTE yeEYOVOTOG avwTépag Blog (Omwe evlelkTtikd o MOAEMOG- gite €xel KnpuxBel gite OXL — TAPAXES, TMPAEELS
S50AlodBOPACG, TPOUOKPATIKEG EVEPYELEG, Beounvies, oelopOl, EKPREELS, TTUPKOYLEG, EUTTOPLKOL OMOKAELOOL, ATEPYLEG avTamepyieg,
npagelg EAANvikwy, Kowotikwv 1 aAwv apxwv, Guolkd eUmOdla, aTtpoodalplkeéG GUVONKEG), 1 AAAWV TIEPLOTATLKWY EKTOG TOU
niediou eléyyou NG, KABWG emiong Kat ya T Asttoupyia kot Sltaclvéeon AANWY €BVIKWV 1 EEVWV SIKTUWV KL TLG EV YEVEL EVEPYELEG
Twv $opEWV TOUG.

16. EKXQPHZH

16.1. Ta SKOLWMOTA TIOU OMOPPEOUV amd TtV mapoloa IUpBacn ekywpouvtal pOvo petd and éyypadn cuvaiveon tng
COSMOTE kot umtd tnv mpolndBeon otL 0 TuvdpounTig £xeL e€odpAnoel MARPWG TIG LEXPL TOTE 0deINEG TOU Ttpog TRV COSMOTE. Itnv
neplmtwon autr, N mapovoa ZUpBacn AUetal kat urtoypadetal véa e Tov ekdoxéa. O Tuvdpountrg kat o ekdoxéag euBUvovTal €Lg
OAOKANPOV yloL TUXOV OLKOVOULKEG amattoelg tg COSMOTE yla umnpeoieg mou €xouv mapaoxebel mpwv amd tv nuepopnvia
€KXWPNONG Kot Sev €xouv TLoAoynBel péxpL TNV nuepounvia autr yla omotovdrnote Adyo.

16.2. H COSMOTE &uUvatal va ekXYwpPeL Ta SLKALWMATA TIOU OMOPPEOUV amd TtV mapovca IUPPBAcN 1 KOl MEUOVWUEVES
QTOLTAOELG TIOU TIPOKUTITOUV artd aUTHV.

17. NAHPHZ ZYMOQNIA - TPONONOIHZH

17.1. H mapovoa Z0pupacn sival n mAfpng Kat povn cupdwvia petagd tng COSMOTE Kal Tou SuvSpopNnTr Kal urteploXVeL KABe
GAANG poNyoUEVNC YPATTAG 1 TipodopLkic cupdwviag f emikowwviag pe tnv COSMOTE A Je ToUu avTUTpOoWoug TG.

17.2. H COSMOTE S&ikatoUTalL va TPOTOTOLEL TOUG OPOUG TNG Tapoloag cUMbwWVA PE TV Keipevn vouoBeoia. Ze meplmtwon
HovopepoUG TpoTomoinong twv mapovtwy Mevikwv Opwv Mapoxng Ynnpeowwv anod tnv COSMOTE, o ZuvSépountig dikatoutal, EVtog
800 (2) unvwv amo tn B€on og oYL TNG Tpomonoinong, va Katayyeilel tnv napovoa TVUBacn alnuiwg pe Eyypadn elbomnoinon tou
npog tnv COSMOTE. Ze mepimtwon mou n cuppacn tou Zuvdpountr €lval oplopévou xpovou eéakolouBouv va LoxUouv oL



UTIOXPEWOELS TOU Zuvdpount yla TV KatoPoAr Ttuxov umoloimwv embOTNONG CUCKEUWV I TEPUOTIKOU €€omAlopol N
onotaodnnote GAANG emddtnonc/Ekntwong/mpoodopds, cUUWVA LE TOUG TIPO TNG LOVOUEPOUE TPOTIOTOINONG OXETIKOUG OPOUG
™G oUpPBaong tou Tuvdpountn.

17.3. H ek pépoug tng COSMOTE pn Aoknon f LEPLKr) AOKNON OMOLOUSATIOTE SLKALWUATOG TNG TIOU ATIOPPEEL OO TNV TTOPOUCa
SUpuBaon dev pnopet va BewpnBel 0TL anotelel mapaitnon and 1o Sikalwpa autd, oUTE ATTOKAELEL TNV AOKNOT) Tou 0To HéAAov. 17.4
TuxOV 0KUPOTNTO KATTOLOU OTO TOUG TIAPOVTEG Opouc Sev emidépel akupdtnTta AAwv 0pwv A TG ZUMPacng. Ot urtdloutol dpot
TIOLPOLLEVOUV O€ LOXU KAL AVATITUCOOUV TIANPWGE T EVVORA AMOTEAECUATA TOUG.

18. EMIAYZH AIAOOPQN

O Zuvbpountng duvatal va UTIOBAAAEL ypanto maparnovo otn AteuBuvon E€unnpétnong MNehatwv tng COSMOTE OTLG MEPUTTWOELG
miou Bewpel 6t n COSMOTE Sev tnpel TI¢ GUUPATIKEG TNG UTIOXPEWOELS. O TUVEPOUNTAC UIMOPEL va EMIKOWVWVNOEL LE TV AtelBuvaon
E€unnpétnong Nelatwv tg COSMOTE pe kAnon ota thAédwva 13838 (yia olklokéG ouvdeoelg oupBolaiou) kat 13839 (yia
ETAULPLKEG OUVOEDELG cupPolaiou) e Xxpéwaon cLUPWVA PE TOV EKACTOTE LoXUovTa TiHokatdAoyo thg COSMOTE, pe €moToAn otn
StevBuvon Newd. Knduotag 99, 115 24, Mapouol, pe ¢paf oto 2102511888 1 péow Doéppoag Emkovwviag oto www.cosmote.gr.
Edbdoov n COSMOTE kpivel SKaloAOYNUEVO TO TTOPATIOVO TOU ZUVEpOUNTH Ba MPoXwWPNROEL 0 ETLOTPOdH TwV TUXOV KaTaPBANBEVTWY
Qo To ZUVSPOUNTH TOCWV.

O Juvnyopog tou KatavaAwtr) os ouvepyooia pe tnv EETT, 6mou Kpivetal avaykaio, avTpuetwrtilel EWSIKAOTIKA TIG AVETUAUTEG
Sladopég petafy twv Tuvbpountwv kot tng COSMOTE, ol onoieg adopolv oToug cuppatikolg 6poug R/KaL TNV eKTEAECN TNG
napovoag uUpacne.

KaBe Sladopd petalt tou Suvdpountr kat tng COSMOTE og oxéon e i ue adopun tnv mapovoa SVupacn, Ba emhUetal and ta
Alkaotpla  TNG Katowkiag n tng €6pag tou ZuvSpounth f Tou TOMoU Kataptiong tng oupPacng, ta onoia Ba epapudlouv 1o
EAANVLKO Aikalo.

19. THAEDQNIKOI KATAAOTOI

To Sedopéva tou Tuvdpountr (6voua, eMWVUHO, MATPWVUHO, SlevBuvon) cupmeplapBavovtal e EVIUTIOUG 1} NAEKTPOVIKOUG
kataloyoug tng COSMOTE r/kat tpitwv Kot SUvovtol va TapéxXovtal Kat HEow Tng Asttoupyiag tng avtiotpodng avalntnong
(avelpeon ovopatog HEow Tou ThAEdwVIKOU aplBuol). O Tuvdpountng €xel Sikalwua va eAéyxel katl va Stopbwvel Ta Sedopéva
Tou Kabwg kat va INTACEL TN ONUOGCIEUCN CUUMANPWHOTIKWY Jedopévwy TOoU R va {NTAOEL OMOTESATOTE va pNnv
OUUTEPAAUBAVETAL OE EVTUTIO 1 NAEKTPOVIKO KATAAOYO.

20. APXEIO AEAOMENQN MNMPOzQMNIKOY XAPAKTHPA

Avadoplkd pe To B€pa tng emefepyaciag TwV TMPOOWTIKWY SedOUEVWY yla TNV mapoxn twv Ymnpeowwv tng COSMOTE o
Suvbpopuntng umopel va  evnuepwBel amd TO OXeETKO Keipevo, TO omoio Ppioketal avnptnuévo oto  link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/

