MENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

01 napovTeg Mevikoi ‘Opol, e guvduacpo We TNV AiTnon Tou unoypagovTa (oTo &G “SuvdpounTnc”), kaBopilouv Toug OPOUG Kai TIG NPOUNoBETEIG
uno Toug onoioug n Etaipia “"COSMOTE — KINHTEZ THAEMIKOINQNIES A.E.” (oTo €€rg “"COSMOTE") pue A®GM 094493766, AOY GAE ABnvav, (Ap.
FEMH 2410501000), nou &dpelel aTo Mapoual ATTIKAG, A._Kn@iaiag 99, TK 15124, 8a napéxel aTo ZuvdpounTn, £pocov anodexBei Tnv Aitnon
TOU, Kal £vavTl TOU avTaAayuaTog nou npoBAEnel o TiokataAoyog Tng COSMOTE, dikaiwpa Xpriong TwV  UNNPECIQV NAEKTPOVIKMV EMIKOIVOVIGDV
(evOEIKTIKA PWVNG, UNVUPATWY, B1adikTUou) KaBwg kal kaBe AAANG unnpeciag nou npoo@épel n COSMOTE (oTo £8AC YNNPETIES), HECW Tou SIKTUOU
NG, BAcel TV YeVIK@V adeiv AsIToupyiag kal Twv adeiov Xprong padloouxvoTATWY Mou TNG £xouv napaxwpnsi kal cUUwva HE TNV KeiPevn
vopoBeaia.

OPIZMOI: “ApiBuog KAong”: eival o apiBudg Tn xpron Tou onoiou napaxwpei deutepoyevag n COSMOTE oTo SuvdpopnTn KeE TV anodoxn Tng
AiTnONG Tou, e okomd Tn Xpnon Twv Ynnpeoiwv nou napéxel n COSMOTE. “Kapta SIM”: “Kapra SIM”: n e1dIkd KATAOKEUAOUEVN KAPTA,
1BlokTnoiag Tng COSMOTE, n onoia diaTiBetal and Tnv COSMOTE og @UOIKN 1 NAeKTpovIKA popr (e-SIM) oTo SuvdpounTn We TNV anodoxn Tng
AITNONG TOU KAl N €yKATAGTACN TNG OMOIAg OToV. Tn)\sanowwwaKo Tepuarikd EEon)uouo ENITPENEI TN ouvéson ye 1o dikTuo Tng COSMOTE kai TV
HDOO'BCIOT] O’TIC ﬂCIDEXOLIEVEC and (]UTnV Ynl’]DEO’IEC iva Stk KaTacKeDaoHEY &p &,—1010 Reia OSMOT+E—ey AEpadIOETa—OoTOV

—HPOEPas : : S e “Zuv6pounmq €ival To QUOIKO 1} VOHIKO MPOCWNO Mou, WE
v anodoxn TG Aitnong Tou and tnv COSMOTE, anokTta dikaiwpa Xprong Twv YNNPECIOV TNG HE TOUuG OpouG Kal TIG NpoUnoBECEIg nou
nepiExovtal oToug MevikoUg ‘Opoug. S MePINTWon Mou 0 XpRoTng Tou ApiBuoU KARong eival S1apopeTikd nNpOowmno and Tov GuvdpopnTr, O
ZuvdpouNnTnG unoxpeoUTal va avapépel Ta OTOIXEIA Tou XpnoTn. “TnAenikovwviakog TepuaTikog EEonAiopog i “EEonAiopdg”: Kabe eEonAiopog nou
eival kataMnAog va ouvdebei pe To dikTuo Tng COSMOTE kai mAnpoi Toug 6poug Tng IoxUouoag vopoBeaiag. “Ynnpeoia Mepiaywyng”: eivai n
unnNPEoia Nou EMITPENE! OTOV SUVOPOUNTN VA KAVEI XPrion TwV YNNPECIWV SexeFetikearva—kaveriigers-0Tav BpiokeTal oTo €EWTEPIKO, EPOTOV
BpiokeTal o€ nepioxr kaAuwng dikTUou pe To onoio N COSMOTE £xel GUVAWEI OXETIKN CUPPWVIa.

1. ANIOAOXH THZ AITHZHX

1.1. Katd Tnv kartaBeon kai €&€taon Tng Aitnong n COSMOTE dikaloUTtal va {NTroel and Tov unown®io ZuvdpounTh Ta SIKaloAoynTika mou
anairolvTal yia Tov EAeyX0 TNG TAUTOTNTAG TOU Kal va eAEyEEl TNV MICTOANNTIKI TOU IKAVOTNTA a§IonoivTag NANPOMOPIEG NouU TNPOUVTAl VOUIHWG.
H AiTnon npénel va éxel unoypagei vopipa and Tov unown@io Suvdpountn. 1.2. H AiTnon yiveTal anodekTn Pe TNV yvwaoTonoinon Tou ApiBuou
KARong Tou ZuvdpounTr. Z€ nepinTwon nou o uvdpounTnig dev napaldBel Tnv kapTa SIM evtog (7) nuepwv and Tnv nuepopnvia unoBoAng Tng
Aitnong, n COSMOTE dikaioUTal va Bewpnoel 0TI 0 unoyn@iog ZuvSPOoUNTNG avakaAeae Tnv AiTnon Tou.

2. KAPTA SIM

H ouvdeon pe To dikTuo TnGg COSMOTE kai n npdoBacn OTIC NApeXOUEVEG YNNPETIEG NPAYHATONOIEITAI ANOKAEIOTIKA KAl HOVO JECW TNG KApTag SIM
nou diaTiBeTal_oTo JuvdpounTr e TNV anodoxr Tng AITNong Tou yia va Xpnaigonoindei oUugwva Pe Toug 0poug TnG napouaag SUuBaong. 2.2. O
ZuvdpounTng dev anokTa kavéva dikaiwpa KupIdTNTAag eni TNG kapTag SIM N eni Twv NANPOMOPIOV MOU NEPIEXEl, OUTE dikaloUTal va NApaxwpei Tn
XPNoN TNG A va Tnv_ekUETANMEUETAI EvavTl TPITWV UE N Xwpig avTdAayua, oUTe va YeTAnwAei ) va ekUETAAEVUETAI EUNOPIKA LE OMOIOVONMOTE
TpoNo TIG Ynnpeaieg. 2.3. O SuvdpounTnG unoXpeoUTal va enioTpEWE! TNV kapta SIM atnv COSMOTE onotednnoTe Tou {NTn6ei N, o€ nepinTwan
nou_autn napéxeral o€ nAekTpovikr pop®n, n COSMOTE dikaioUTal va SIakOWel TNV Napoxr UNNPEECIMV TNG PEOW auTng, kal 1I5iwg 6Tav_To
eniBalMouv_Aoyol ao@aleiag, €KTakTng avaykng r dnupociou CUUMEPOVTOG OXETIKOI We TN AeiToupyia Tou Aiktuou. H COSMOTE diaTtnpei T0
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vewﬁe—ﬁeee—z 4.0 Zuvapopnmq unoxpeoUTal va EVNUEPATE! TN COSMOTE AUEDA Kal EYYpAPwG OE NEPINTWON Nou n kapta SIM kAanei, xabei,
KaTaoTPAMei ONIKA 1} HEPIKA 1) XEI UNOVOIEG OTI OI MPOCWIKOI TOU KWJIKOI yIa Tr XPAon TNG £K0uv dIappeUoEl, MPOKEILEVOU va npaypaTonoindei
@payn KAoEwv aTn oUVOEDT| Tou. Z€ KABE NEPINTWON, 0 SUVOPOUNTAG Ba gival anokAEIOTIKG UNEUBUVOG yia To GUVOAO TNG XPNONG TWV YNNPECIOV
nou npayuaronoinénkav Péow Tng kaptag SIM péxpl Tn @payn. 2.5. H avTikatacTaon Tng kaptag SIM kal n enavacuvdeon We 1o AikTuo Ba
Bapuvel To ZuvdpounTr cUPPWVa We Tov IoxUovTa TiokaTahoyo Tng COSMOTE. 2.6. O ZuvdpounTng eubuveral anévavTi atnv COSMOTE yia kaBe
{nuia Adyw avTioupBaTikng Xpnong Tng kapTag SIM.

3. APIOMOZ KAHZHZ XYNAPOMHTH

3.1. Kab’ dAn Tn didpkeia Tng ZUPBaAcnG o SuvdPOUNTNG anokTd dikaiwpla anokAEIGTIKAG XpRongG Tou ApiBoU KARoNG Nou Tou avakoIVWVETAl HE
v anodoxn Tng Aitnong. To dikaiwpa auto avapetapiBaleral atnv COSMOTE autodikaing pe Tn Alon Tng ZUPBacng yia onolovdnnoTe Aoyo. &’
autnv Tnv nepintwon n COSMOTE dikaloUTal va napaxwpnoel To dikainpa xprong Tou ApiBuol KAong oe onolovdnnoTe Tpito, cUUGva HUE TNV
loxUouoa vopoBeaia, Xwpig va unéxel kapia euduvn évavti Tou SuvdpopnTn. 3.2. H COSMOTE diaTtnpei To dikaiwpa va aAAager Tov ApiBud KARong
Tou ZuvdpounTn O6Tav autod eniBAAAeTal anod Tnv vopoBeaia fj and kpaTikoUg POPEIG N yIa TEXVIKOUG AOYoUG 1 AOyoug nou agopouv Tn Aeiroupyia
Tou AIKTUOU. 3.3. Av 0 ApIBuoG KAong napapeivel anevepyononuévog yia GUVEXEG XPOVIKO d1aoTnua, HeyaAUTepo Twv Tpimv (3) HNvav n
COSMOTE dikaiouTal va Bswpnoel 0TI N napoloa ZUpPRacn £xel Aubei kal va anevepyonoinoel Tnv Kapra SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOX

4.1. H COSMOTE Jiab<Teirapadider oTov SUvOPOUNT anokAEIOTIKA Kal JOvo TNV kapta SIM xwpig va unéxel eubuvn yia Tnv enioyr, npoundesia
Kal Aeiroupyia Tou EEonAiopoU, nou yiverar pe gublvn Tou SuvdpopnTr, avegaptnTa and Tuxov emiddTnon Tou and Tnv COSMOTE. H kapta SIM
eykabioTarairere8eFeitat KAl AEITOUPYEl HOVO HE EyKeKPIUEVO CUMPWVA WE Tnv IoxUouoa vopoBecia EEonhiopd, oupBatod pe To dikTUO TG
COSMOTE. O ZuvdpounTng uBlveral évavti Tng COSMOTE yia kdBe nuia nou Tuxov npokAnBei aTo SiKTUO TNG and Tn Xpron KN EyKeKpIPEVOU
e€onNiopoU. 2 kaBe nepintwon n COSMOTE dUvatal va Pn ouvdéel 1y va anocuvdéel EEonAiopo nou npokalei npoBAnuaTa oto dikTud Tng, Kabwg
Kal o€ OAEG TIC NEPINTWOEIG MOU NPOBAENEl N ekAoTOTE IoXUouoa vopoBeaia. 4.2. H unoxpéwaon apeong enioTpodrig otnv COSMOTE Tuyov
unoAoinou enidOTNONG CUOKEUNG N TepHaTIkoU €E0NAIGUOU ) AANG €knTwong f npoogopdg Tng COSMOTE nou dev €xel anooBeobei oUPPwva Pe



0aa opiovtal oTnv Aitnan, eEakoAoubei va IoxUel Kal O NEPINTWAN anwAEIac, KAOMMG i kataoTpoPng Tou EEonAiopoU, dedopEVoU OTI TOV GXETIKO
KivOUVO TOV (PEPEI anoKAEIOTIKA 0 SuvdpounTAG. 4.3 O ZuvdpounTAG unoxpeouTal va xpnaiponolei EEonAiopo oupBaTo pe To diktuo Tng COSMOTE.
O ZuvdpounTng dev Wnopei va npoPei o napanoinan Tou €EonAiopou f/kal o Xpnon Tou €EonAICKOU yia Napavouss dpacTnpioTNTEG N HE
OUCTRAKATA NoU WMopEi va ennpeacouv Tnv opBr| AsiToupyia kai Tnv nolotnTa Tou dikTuou TnG COSMOTE [n.x. ouoThuaTa weradoong diadikTuou,
SIopOTIUN enikoivavia (peer to peer), diaunxavikn enikoivwvia (Internet of Things)]. O ZuvdpounTng dev unopei va npofei o€ peTanwANGN
e€onNiopoU nou £xel AaBel anod tTnv COSMOTE. 4.4. O SuvdpounTnG unoxpeoUTal va eVNUEPWVEI APETa Kal eyypapws Tnv COSMOTE o€ nepintwaon
KAOMNC TNG OUOKEUNG TOU, MPOKEIPEVOU va npayparonoinbei gpayn KANoewv oTn oUvOeoT Tou. € kaBe nepintwaon, o Suvdpountng Ba eival
anokA€IoTIKG UNeUBUVOG Yia To GUVOAO TNG XPNONG Twv YRANPECIWV nou npayuaronoindnkav péow Tou EEonAIooOU Tou kal TnG kaptag SIM péxp!
v evnuépwaon Tng COSMOTE. TMa Tov EEonAiopd napéxetal eyyunon and Tov KaTaokeuaoTr, Ta kUpla GTOIXEid TnG onoiag avaypagovtal oTov
0dnyo Xpnong Tou. € MeEPINTWON €UPAvVIONG NPaypatikol eAaTTePaTog f EAeIYnG auvopoAoynuévng 1810TnTag Tou EEonAiopoU, 1oxUouv ol nepi
nwAnong diaTageig Tou AaTikoU Kamdika avapopika pe Tn 810pBwan, avTikataoTaon KAn., Tou NpoidvTog, aveEapTATwE TNG ypanTng yyunang nou
napéxel 0 KaTaokeuaoTnc. 4.5 Epocov o EEonNiopdg napéxel npooBaon oto AiadikTuo fi/kal og ETaipiko AikTuo Tou ZuvdpounTr) ioxUouv Ta €ERG:
4.5.1 H diaopahion Tng acpaholg Aeimoupyiag Tou EtaipikoU AikTUou Tou SuvdpopnTh) €ival anokAeioTikh €ublvn Tou SuvdpounTn. 4.5.2 H
npayuaTikn Kivnon dedopéviv nou Katavalwoe o ZuvdpounTng (xprion) epgaviletal ato Aoyapiacud nou ekdidel n COSMOTE. Ma Tnv npocBacn
oTo AIadiKTUO PECW UMOAOYIOTH, NapéxeTal epappoyn AoyiopikoU and Tnv COSMOTE n onoia napéxel éva eUxpnoTo ypapikd nepiBallov yia Tn
oUvdeon Tou EEonAiopol oo AikTuo Tng COSMOTE. Tuxov pETpnon Tng Xpnong dedopévwv ano Tov EEonAIoPo 1 aAn epappoyn €ival ev3EIKTIKA
Kai £xel kaBapd NAnpoPopIakd XapakTrpa. € kapia nepinTwon dev anoTeAei anodeign Tng kivnong SeSopévwv Nou KaTavaAwBnke dedopévou OTI 0
METPNTAG XPnong aduvartei va kataypdyel Tn npayparikn kivnon dedopévawv nou katavaAwdnke otav: (i) O oupuninTouv ol PUBICEIG TOU PETPNTH
WE TV nepiodo TIHoAOynang, (i) n olvdeon aTo dikTuo TG COSMOTE vyivel JEOWw TOU AEITOUPYIKOU GUOTAKATOC XWPIG T XPON TNG CUYKEKPIKEVNG
epappoyng, (i) n epappoyn aneykataoTabei kal eykataoTabei €k VEOU OTOV UMOAOYIOTH) TOU ZuvOpopnTn We anoTéeopa Tn diaypadr Tou
I0TOPIKOU XProNG Nou anoBnkeUeTal aTo okAnpod dioko Tou unoAoyioTr Tou SuvdpounTh, (iv) yivel andTopa diakonr TPo@odoaoiag i YEVIKA de
TEPUATIOTE Kavovika n epappoyn, (V) yiver xprion Tou E&onAiopol oe diapopeTikoUg unohoyioTeg, (Vi) yivel xprnon GAMwv €Qappoywmv nou
KaTavaAwvouv dedoPEVa E QUTOUATEG EVNHEPWOEIG 1 AOYIOHIKOU cupnieang Tng Kivnong, (vii) yivel diaypa@r Twv IGTOPIKOV OTOIXEIWV XProng
anod Tov idlo Tov XpnaTn, (viii) Ta npdobeTa dedopéva onupatodoaiag yia Tn diaxeipion TNG oUVOEDNG KATAypaMovTal KAaTa NPOCEYYIon AOyw
OTPOYYUAOMOINOEWY KAl O N NPayuaTikd xpovo 4.5.3. 3 nepinTwon nou , Yivel ykaTaoTacn TG EPappoynG AOyIoHIKOU Mou NapexeTal ano Tn
COSMOTE o€ évav unoAoyioTr), NApEXETal OTO SUVOPOWNTN Mia, Wn anokAEIOTIKN, Adeia XPriong TOU OUYKEKPIKMEVOU AOYIOHIKOU, povo yia
NpOCWNIKI XPron kal povo yia 600 Xpovikd didotnua n COSMOTE napéxel Tnv Ynnpeoia npooBaong oto Aiadiktuo oto Zuvdpopntn. H
duvaToTNTa XPoNG TOU GUYKEKPIMEVOU AOYIGHIKOU MOU NAPEXETAl OTO SUVOPOUNTN NEPIOpICETal OTn Xpron Tng YNNnpeoiag kai oto Babuo nou autod
eival anapaitnto. H adesia Xpriong Tou AoyiopikoUu dev nepidapBavel dikaiwpa yia onoiadnnoTe avanapaywyn r avadiavourn Tou. 4.5.4 Ol
OVOMAOTIKEG TaxUTNTEG oUVOEONG OTO AIadiKTUO anoTehoUv TIG HEYIOTEG duvaTég TaxuTnTeg SIOTI €€apT@vTal and AANEG OUVONKEG KAl TEXVIKEG
napapeTpoug népav Tou ehéyxou Tng COSMOTE. 4.6 Z& nepintwaon xpriong E€onAiopol and To SuvdpounTr Nou napéxel duvaToTnTa auTouaTwV
EVNUEP®OEWV and To AladikTuo, 0 ZUVOPOUNTAG NPEMEI VA EVNUEPAVETAI YIA TIG dUVATOTNTEG AUTEG anod Tov Odnyd Xprong TnG KaTaoKeudaTpIag
eTaipeiag Tou ESonAiopou.

5. YNHPEZIEX - YNOXPEQZEI> THZ COSMOTE

5.1. 'H COSMOTE napexel unnpeaiec NAEKTPOVIKWV EMNIKOIVOVIWV 2NnG, 3nG Kal 4ng yeviag kabme kal kaBe aAAn unnpecia nou Ba anogaciosl oTo
HENOV va npoo@épel. 5.2 O1 AeikTeg MoioTnTag Tng COSMOTE, o1 XApTeg KAAUWNG Kai n noidTNTa Twv napexopévwy and Tnv COSMOTE unnpeciomv
ava@EpovTal avaluTika otny 1oToogAida Tng COSMOTE, www.cosmote.gr. 5.3 H COSMOTE unoxpeoUTal va evHEPWVEl TOV ZUVOPOUNTN yia Ta
TIMOAOYIG TNG, TIG CUVONKEG NAPOXNG Kal Xpong Twv YNNPECIOV TNG Kal Ta XapakTNEIOTIKA Tou SIKTUOU TNG. O AENTOUEPEIEG avaPOPIKA HE TIG
TIMEG Kal Ta TIMOADGYIG NapéxovTal avaAuTika and Tnv |o-roos)\|5c1 Tr]q COSMOTE (www.cosmote. gr), T0 5IKTUO KCITCIO'IT]IJGTU.)V NG Kai Tn Alsueuvon
EF,unr]psTr]onq MehaTwv Tr]q 5 v v v v v Y v

eﬂeﬁeﬁﬁeﬁeﬂ*@u—tﬂmﬁeC—GSMQ—S 4. To 6|KTUO ™G COSMOTE napéxel, kat’ E)\CIXIOTO KaAuyn a) TwV YEWYPAPIKWV NEPIOXWV MOU KATOIKE

TOUAAYIOTOV TO 95% Tou NANBuapoU TNG XWPAg, B) TOUAGXIoTOV Tou 95% Tou NANBUCHOU TWV VOUMY MOU GUVOPEUOUV HE YEITOVIKEG XWPEG Kal Y)
Tou 85% Twv dieBvwv auTokIvnTOdPOUWY Kal €Bvikav odwv. H kakuyn nou napéxel n COSMOTE péow Tou OIKTUOU TNG avagépeTal oTnv
I0TooeAida Tng WWW.Ccosmote.gr. H COSMOTE 6a npoogépel TiG Ynnpeaieg eikool TEOOEPIG (24) ®peg TNV npépa eni entd (7) nuépeg Tv
€Bdopada, xwpig diakonr, EKTOG and Wia xpovikn nepiodo, n onoia dev Ba unepBaivel GUVOAIKA TIG €81 (6) WPEG UNVIdiwG, EPOTOV N dlakonr auTn
€ival eVTEAWG anapaitnTn yia TNV eKTEAEON TWV avaykaiwv £pyaciov ouvTAPNONG nou Ba eival KaTa TETOIO TPOMO NPOYPAUUATIOUEVEG WOTE va
NpoKaAoUV TNV HIKPOTEPN duvaTr avaoTATwon oToug ZuvdpounTeG. To AikTuo Tng COSMOTE eival oxediaopévo €T0I WOTE TNV WPA HEYIOTNG
Kivnong va ep@avitel: a) nibavotnTta €UnAOKNG KANOEWV MIKPOTEPN Tou 2%, B) miBavotnTta diakonng KANCEwv HIKpOTEPN Tou 3%, Y)
d1aBe0IuOTNTA TOU JIKTUOU avd €ToG HeyaAUTepn 1y ion pe 99,5% evw yia pia ouvexn nepiodo didapkelag 48 wpwv dev WNopei va gival JIKpOTePn
anod 95%. 5.5. Népa Twv avapepdpevwv aTo apbpo 5.3 avwTépw, O NEPINTWON SIAKONAG NAPOXNG TWV YNNPECIOV MPOG TOV SUVOPOUNTH, XWPIG
UNaITIOTNTA TOU TEAEUTAIOU, YIQ GUVEXEG XPOVIKO dIAoTNUa HeyaAUTePo Twv dUo (2) wpwv kal dekanevTte (15) AenTav N yia Xpovikd diacTnua nou
unepBaivel TIG €81 (6) WPEG O 0nOIAdNNOTE GUVEXN XPOVIKN nepiodo Tpiavta (30) nuepwv, pE TNV eMIUAAEN Tou apbpou 13 Tng ZUpBaong, o
ZuvdpounTnG Ba éxel To dikaiwpa va {NTnoel eyypagws TNV MiOTWON ToU TUAPATOG Tou nayiou TEAOUG NOU avTIoTOIXE oTnv nepiodo TnG SIakonng,
akoun kar av n diakonr opeiAeTal 0 yeyovog nou ekPelyel Tou eAéyxou Tng COSMOTE. 5.6 H COSMOTE unoxpeouTal va €Eetdlel ageoa Ta
napanova kai aIirUaTa Tou SuvOpopNnTH OXETIKA PE TNV napayyeAia, Tnv €vapgn, Tn diakonr), TNV TIHOAOYNON Kal YEVIKG TNV MoioTNTA Napoxng
TWV UNNPECI®V TNG, TNPAVTAG TO OXETIKO APXEI0 Onou Ba avaypa@eTal To anoTEAEOHA TWV EVEPYEIWV TNG YIa XPOVIKO diacTnua nou npoBAénetal
and Tnv ioxUouoa vopoBeaia. 5.7. H COSMOTE deopeleTal anod Tnv 10xUouca VoUoBesia nepi anopprTou ToU NEPIEXOUEVOU TWV EMIKOIVAVIMY NOU
npaypartonoiolvTal Péow Tou SIKTUOU TNG Kabwe Kal nepi anoppriTou TwV MANPOPOPIMYV MOU anékTnoe anod Tov Zuvdpounth. 5.8. H COSMOTE
€EunnpeTei Toug ZUVOPOUNTEG yia BEpata BAABWV HECW TNG EIBIKNG, XWPIG XPEWON, TNAEPWVIKNAG YPapunG 1373812568, n-oneia-Aeifoupyeane
AeuFépa-twekarKuptarit—oUUQWva Pe Ta npoBAendyeva atnv IoxUouoa vopobeaia. Ze nepintwon BAGRNG nou dev oPeiAeETal G UNAITIOTNTA TOU
OUV3POUNTH 1 TPITOU MPOCWMOU Kal Mou auTh odnyei o€ dlakonn TNG NAPOXNAG TWV NAPEXOMEVWV UMNPETIOV NAEKTPOVIKWV EMIKOIVWVIOV OTO
ouvVdPOUNTH, EKTOG and TIG NEPINTWOEIG AOyw avwTépag Biag, n COSMOTE ogeilel, va NIOTMVEI TO GUVOPOUNTR KE TO TUAKA Tou KaTaBaAAOUEVoOU
and autov nogoU Tou nayiou TEAOUG, MOU avTIOTOIXE OTn XPOVIKN NEPIodo TnNG SIAKOMMAG TWV NAPEXOMEVWY UNNPECIWV NAEKTPOVIKMV EMIKOIVWVIGOV
Kal epdoov n BAGRN unepBaivel To Xpoviko Opio piag (1) epydciung nUéPag, anod Tnv eNOUeVn €pyaciyun Tng dnAwang Tng BAApnG. H niotwon oTig
QVWTEPW AVAPEPOUEVEG NEPINTAOTEIG NPAYHUATONOIEITAl O ENOPEVO AOyapiacpd Tou CUVOPOMNTH, EVTOC TECOAPWV (4) UNvev efapfves-and Tnv
apon TnG BAABNG, Xwpig NponyoUKeVn OXETIKNA aiTnon Tou ouvdpounTr. 5.938 H COSMOTE napéxel NpooBacn og UNNPETIEC EKTAKTNG avaykng Kai
0E NANPOPOPIEG YIa TOV EVTOMNIOUO TOU KAAOUVTOG E XPrion Tou evidiou supwnaikolU apiBuol KARoNG EKTAKTNG avaykng «112», kabwg kar AAwv
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apIBU®V EKTAKTNG avAyKNG aTeA®S Kal XWwpIg Kapia unoxpewan Xprong onoloudnnoTe PEGOU NANPWHNAG._Z€ NEPINTWON KANOEWV NPOG TOV Evidio
gupwnaikd apiBuo €kTakTng avaykng 112, n COSMOTE €EoudeTepmVvel TUXOV andkpuwn apiBuol kahoUvrog SuvdpounTr. EAv Ta gToixeia Tng
TnAe@wvikng paupng €ival un avakoivaoiya, 0 SuvdpounTnq €xel To Sikaiwpa va {NTACEl eyypdQwe, OE NEQINTWON KANONG EKTAKTNG avaykng- va
didovral ano Tnv_ COSMOTE oTov_appddio yia TNV _avTILETOMION EKTAKTNG avaykng (Gopéa Katomv_OXETIKOU aITUaTdg Tou, To dvopd kdi To
ENWVUKO TOU yia TN SIEUKOAUVON TG AUEONC ENEPBRAONG ANOKAEIOTIKA KAl BOVO yid ToV okond auTo. 5.10. O SuvdpounTAG yia BEuaTa ouvThApnong
Kal UNoaTnPIENG avapopika PE T oUVOEDH TOU UNopei va Kalel 6FR-BiEtBuveR-ESURRPETAGRE-AEAGTOV-TRE-COSMOTE-6FaaTa TNAéPwva 13838
(yia oikiakég ouvdéaelg oupBoAaiou) kal 13839 (yia eTAIPIKEG CUVOETEIG GUMBOAQIOU) HE XPEWTN CUPPWVA PE TOV EKACTOTE IOXUOVTA TILOKATAAOYO
™G COSMOTE. 5.11 H COSMOTE dikaiouTal va napeunodilel katd nepinTwon Kai yia 600 Xpovikd didoTnud KPIivETal OkOMIUO TNV auTopatn
npooBacn oe apiBpolg n unnpecieg 6Tav autd dikaloAoveital yia AOyoug andarng r) KAaTaxpnong oUMGva Pe Ty ioxUouod vopoBecia 5.12 H
COSMOTE yia TNV avTILET®NION MNEPICTATIKOV MOU apopolV TNV acPAaAela, akepaioTNTa Kai TIG TUXOV aneIAéG 0Ta CUOTNAKATA Tou eVOEXETAl va
AapBaver pérpa nou agopolv, eVOEIKTIKA, Tn JIEVEPYEIQ AMOTIUNGNG KIVOUVMV Kal EAEYXWV aOMAAEING OE OUCTAUATA, TNV KATAPTION OXediou
EMIXEIPNTIAKNG OUVEXEIQG, TN (PUCIKN MPOOTACia TWV €yKATAOTACEWV yia TNV anoTponn pn ggouaiodoTnuévng npooBacng O AUTEG Kal TNV
npooTacia Toug and (QUOIKEG KATAOTPOPEG, TNV UAOMoINoN HNXavIoR®V ac(paleiag SIKTUOU Kal eAéyxou Aoyikng npdoBaong, Tn diaxeipion kai
napakoAouBnon diIkTUOU, TNV AViXVEUON Kal avTILET®NION kakoBouhou AoyiopikoUu. 5.134 H npdoBacn oto diadikTuo eival duvatr pEcw Tou
dikTUou COSMOTE 3G, 4G kal 4G+ kal anaitei Xprion GUOKEUNG Nou unoaTnpilel Tnv npdoBacn orta avrioToixa diktua. MAnpo@opisg yia Thv
avanTugn Tou dikTUOU 4G Kkal 4G+ divovTal oTo XApTn kakuywng nou BpiokeTal aTnv 10TooeAida www.cosmote.gr. MAnpogopieg yia TiG TaxUTNTES
AWNG Kal HETAPOPTWONG NAPEXOVTAI HEOW TNG I0TOoEAIDaG www.cosmote.gr. H COSMOTE dev epapuolel, yia Tnv npdopacn oto 31adikTuo Twv
ouvVOpPOUNTWY, WETPA Napepnodionc, KaBuoTEPnonG Kai OJIaKPITIKNAG METAXEIPIONG TNG Kivnong, €KTOC €av aUTO €ival avaykaio yia a) Tn
OUMHOPPWON KE TNV €BVIKNA A gupwndikn vopoBeaia, TIG anoPacelg dikaoTnpiwv f dNUOCIVY apXwv , B) Tn dIAacPAANIoN TNG AKEPAIOTNTAG TOU
SIKTUOU TNG Kal TV UMNPECIOV MOU NApEXOVTAl PECA and autd kal TOU TepUATIKOU €§0MAICHOU Twv TEAIKQV XPNOTWV, Kai y) TNV npoAnyn
EUPAVIONG EPNOBINV AOYW CUPPOPNGNG Tou BIKTUOU I YIa TOV NEPIOPIOUO TWV EMINTMOLWY and TUXOV €EQIPETIKN I MPOCWPIVI) GUHPOPNON Tou
SIkTUOU TNG. OnolodnnoTe WETPO diayeipiong Tng Kivnong anaiTei enegepyaaia dedoPEVWY NPOoWNIKOU XApakTipa TOU GUVSPOMNTH, YiVETal HOVO
YIa TOUG aVWTEPW AOYOUG 1) TNV €EUNNPETNON TNG CUVAAAGKTIKNG OXEONG N yia TNV UAOMOINGN GUYKEKPIPEVNG AEITOUPYIKOTNTAG. S€ MeEPINTWon
KaTavaAwaong TnNG TUXOV EVOWHATWHEVNG XPRONG TOU MPOYPARHATOG TOU GUVOPOUNTR N TUXOV NPOCBETWV NAKETWV, 10XUOUV Ol EKAOTOTE EISIKOI
0pOI TOU aVTIOTOIXOU MPOYPAPHATOG f} NPOCOETOU NAKETOU. € MEPINTWON ONUAVTIKNG, GUVEXOUG ) TAKTIKA enavahapBavopevng, andkNiong Twv
TaxuTATWV NPdoBacng oTto dIadikTuo, EKTOG TWV MEPINTOCEWY NOU AvVAPEPOVTAl AVMTEPW, MOU HNOPEI va TEKUNPIWOEI and To ZuvdpounTn Kai
eniBeBaiwbei and tnv COSMOTE, kai oto Babud nou n COSMOTE dev pnopei va AaBel pétpa BeATiwong Tng npdopacng oto diadikTuo, o
ZuvdpounTng el To dikaiwpa va unoBalel ypanTo napdanovo otnv eEunnpernon nedatov Tng COSMOTE oUpgwva pe To apdpo 17 Twv NapovTmv
OpwWV.

6. YNOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvdpounmig unoxpeouTal: 6.1. Na evnuepwvel Tnv COSMOTE dueoa kal eyypa®we yia KABe alhayr Twv OTOIXEIWV MOU MEPIEXOVTAl aThvV
AiTnon Tou kai 1B1aiTepa Tng dIEUBUVONG TOU Kal va Napéxel OAEG TIG NANPOPOPIEG MOU anaiTouvTal yid TNV anpdokonTn Napoxn Twv YNnpeoiov
G. Kabe eidonoinon rj Aoyapiacuog 6a anooTEANETal GTO SUVOPOUNTH WE TOV TPOMO nou auTdg éxel dNAWOE! kal eMIAEEEI va Ta AapBavel (Evruna
1 NAEKTPOVIKA) Kal oTnv dieUBuvan (Taxudpopikn 1 NAEKTPOVIKN) nou €xel SnAwaoel avTiaToixa. Eniong o ZuvdpopunTng unoxpeoUTal va eVNUEPQVEI
Tnv COSMOTE ot nepinTwon peTapifacng Tng oUvSEaNG Tou, unoypagovtag OAa Ta anarroupeva and tnv COSMOTE ny/kal Tn vopoBeaia £yypapa.
6.2. Na xpnoiponolei To dikTuo kai TiG Ynnpeaieg Tng COSMOTE oUugwva We To Voo, Toug 6poug TnG napouoag ZUUBaong Kai TiG odnyieg Tng
COSMOTE, va pnv npofaivel o€ PETan®ANGN TwV UNNPECIMV TNG Kal va Pnv npopaivel g Npageig | napaAfyeig nou unopouv va ennpedoouy 1 va
B£0ouv o€ Kivduvo TNV NoIOTNTA Kal TNV Napoxn Twv Ynnpeoiwv. 6.3. Na Wnv yvwaoTomnolel o€ onolovanmnoTe TPITO TOUG NPOTWNIKOUG KWAIKOUG
ao@aleiag (PIN kai PUK) Tng kaptag SIM, kaBwg kal va Aaupavel OAa Ta anapaitnta WETPA yia TV NpooTacia Twv NPOCWNIKMYV TOU JESOUEVWY
Kal TOu anopprnTou TWV EMIKOIVOVIWV Tou. 6.4. Na eEopAsi eunpdBeopa Toug Aoyapiacpolg Tou. 6.5. Na xpnoiyonoliei EEonAiopod nou de
dnuioupyei npoPAnuata oto dikTuo TG COSMOTE. 6.6. Na pnv avTioTpEPE! TIG TAAEPWVIKEG KANOEIG. 6.7. Na un xpnoigonolei o idog kal va pnv
ENITPENEI OE TPITOUG va Xpnaldonololy TIG YNNPETieg yia aviiBikoug f napavopoug okomnoug. EVOEIKTIKA, kal OxI MEPIOPIOTIKA, O SUVOPOUNTNAG
anayopeUsTal va Kavel xpnon Twv Ynnpeoiov Tng COSMOTE yia va: a) oupBalel ) ekTeAéoel onoladnnoTe napavoun evépyeia. AuTto nepidapBavel,
al\a de neplopileTal, o avapTnon, anoBrkeuan, Yeradoon i diacnopda nAnpogopiag dedopévwy fj UNKOU Mou gival UBpIoTIKO, AogUvo, Napavopo,
ansIAnNTIKG ) SuoPNUIOTIKO i nou napapiadel fj NPooBANAEl NVeUPATIKA SIKaI®PUATA KABE aTOUOU ) OVTOTNTAG ) MOU HE KABE TPOMo GUUBAAEl aTn
dnuioupyia moivikoU adikAuaTog kai napapialel Tnv ekAcToTe IoxUouoa vopoBeaia, B) npokaAéoel onoiadnnoTe BAAGBN o aviAiko, y) avepacel,
avapTnoel, dNUOooIEUOE!, YETAPEPE], avanapayel, avadnuioupynael 1 diaveipel Pe KaBs TPOMo AOYIOMIKO | GAo UAIKO anokTnuévo péoa anod Tnv
unnpeaia To onoio €ival NPOOTATEUREVO and avTiypadr oUUPwva e Ta dikaimpata Tou dnpioupyou Tou (copyright), &) npowbei r/kar diaBETel
nePIEXOUEVO NOU MEPIEXEl KAKOBOUAO AOyIouIKO 1 mpoypduuata oxediaopéva va napepBAnBolv, kataoTpEWouv f mepiopicouv Tn Asrmoupyia
onoloudnnoTe AoyiopikoU 1 TNAENIKOIVWVIaKoU €50NAIOHOU 1} va unodicouv AMoUG XproTeg va xpnaipornololy Tig unnpecieg Tng COSMOTE, €)
€YKATAOTNAOE! Kal va Npowenoel Pe onolovdnnoTe TPoOMo, onoloudnnoTe €idoug auTtokANTN 1 KUn €ouciodoTtnuévn diagpnuion f pn InTnBévta ano
TOV NapaAfnTn nAEKTpovika pnvopata (spam), aAucidWTEG €MIOTOAEC, GUOTAPATA NUPAMIdWV Kal onoladnnoTe AAAN HOP@RG avemduunTng
npowenoNG NEPIEXOUEVOU, OT) OTEIAEl HEYAAO apiBoO avTiypa®wv idiwv 1 NapOUOIWV HNVULATWY UE aONKavTo NEPIEXOMEVO I KEVWV HNVUUATWV 1
apxeiwv nou pnopei va BAayouv évav server, Aoyapiacpd xpnaotn, newsgroup, chat r napdpoia unnpeoia, {) &ekivioel, enavaAapel r Ye kabe
TPOMO CUMMETACXEI O KABE kepdookonikd 1 GAo napdvopo oxedio €1 BApog AaA\ou XproTn f TG €Taipiag, n) CUMUETACXEI OTn GUANOYN N
OUMEEEI 0 010 peyaho apiBud pnvupdtwv nAekTpovikng aMnhoypagiag (emails), i GMwv avayvwpioTik@v nou 6a Bonboloav oTn
KaTaokoneuon AoylopikoU Kal Npoownikwv Oedopévwv XpnoTav (spyware), 8) unodubBei AMo ATOMO C0av anooTOAéd WNVUPATWV 1)
nAacToypagnoel TNV unoypa®n kanoiou Alou (WneIiakn f Xeipoypaen unoypa®n) f ekTeAécel onoiadnnote AAAn andtn (n.X NAEKTPOVIKO
wapepa “phishing”), 1) diatapa&el Tnv opaAn Aeimoupyia Twv JIKTUWV Kal, YEVIKA, va unovoueloel Kal va unoBabpiocel To eninedo acpaleiag Twv
SuoTtnuatwv Tng COSMOTE, 1a) €xel npOdoBacn O CUOKeUR GAAOU aTOHOU 1| CUOTNHATWY, SIKTUWY, AOYIOUIKWV Kal OEDOMEVMV €V ayvoid Twv
KaTOXWV TOUG Kal Xwpig TNV ouykaTtabeor) Toug napafialovrag Tnv acpaieia Aoyapiacpou ) diktuou Tng COSMOTE, 1B) Xxpnoiponoinoel f diaveiyel
€pyaleia pPn €E0uaIodOTNUEVNG XPNONG I OUOKEUEG napafiaong TnG acpaAeiag n.x anokwdIKonoinTeG, aviXVEUTEG passwords, cracking epyaleia,
€pyaleia napakapyng kpuntoypagnong n Trojan Horse npoypaupata, ly) otav anoktd npooBacn oto dIadikTuo HECW TWV UMNPECIOV TNG
eTaipiag, 6a npénel va yiverar gUvvopn Kal Npoapopn XPron autwy, kal va Tnpei Toug kadikeg deovToAoyiag Tou diadikTUou (n.x. RFC 1087 ethics
and the Internet). 6.8 O cuvdpounTnG £xel SiKaiwKa va anokTa NpooRacn anokAEIOTIKA Kal HOvo og DedOEVA ENIKOIVWVIAG Ta onoia avapépovTal
aTov id10, kal cUPPWva Pe TIG dIATAEEIG TNG EKATTOTE I0XU0UCAC VOO0BEaiag.

7. XPHZH TQN YMNHPEZIQN NEPIEXOMENQOY COSMOTE H/KAI TPITQN

7.1. H COSMOTE napéxel aTo ZuvdpounTn, péow oupBatol EEonNiopol Tou, npooBacn o€ unnpecieg nepiexopévou Tng COSMOTE ri/kar TpiTwv
(EQeEnG Ynnpeoieg Mepiexopévou), onwg evdelkTika MyCosmos, MyCosmos View. 7.2. O1 Ynnpeoieg Mepiexopévou xpnoiponoiolvTal “wg xouv”,
XWPIG dUvATOTNTA TPOMOMOINCEWV I AAWV eNePBACEWV anod Tov SuvdpounTr). 7.3. O ZuvdpopnTng anodéxeTal, CUPPWVE Kal GuvopoAoyei oTI Ba
Kavel oUvvoun kai NpOo®opn XPHon Twv YANnpeaiwv Mepiexopevou. QG ek TOUTOU 0 SUVOPOUNTNG, EVOEIKTIKA Kal OXI NEPIOPIOTIKA, CUKPWVE OTI



dev Ba kavel xpnaon Twv YNnpeoi®v yia a) va npoevioel BAABn oe aviiko, B) va PETAdWOEl I} va anokTroel NpooBaacn o€ NePIEXOUEVO MOU EiTe
napapialel onoiadnnoTe dIKAIOPATA TPITWY, €TE NPOCBANEl TN NPOCWNIKOTNTA TPITWV, EITE NAPEVOXAEI E OMOIOVONMOTE TPOMO TA ATOMIKA Kal
KOIVWVIKG SIKaipaTa TpiTwy, &iTe €pXETal, WE OMOIOVONMNOTE TPOMO, OE avTiBEON HE TO VOO, Y) va napanAdvioel onolovanmoTe w¢ NPog Tnv
NPOEAEUON TOU NEPIEXOMEVOU TWV YNnpeoiwv Mepiexopévou, 8) va NUIOCEN e onolovdnnoTe Tpono Tn ¢nun Tng COSMOTE 1 kal TpiTwv, €) va
B¢0el og kivduvo Tnv ao®dAeia Tou OikTUou Tng COSMOTE, oT) va npoPei PE OMOIOVONMOTE TPOMO OTNV NPOWONCN AUTOKANTNG i HN
€€ouaiodoTnpEVNG dIaPnMIong N UN INTNBEVTWY NAEKTPOVIKWV WNVUpaTwv(spam), {) va anokaAUnTel NANPOQOPIEG MOU MEPIEXOUV MPOCWIKA
dedopéva. 7.4. H COSMOTE npoonabei va eEaogpaliosl uwnAd nocooTa ac@aleiag atn xpnon Twv YNnpeoimv Mepiexopévou, kabwe Kal 600 To
duvaTtov akpiBeic, NANpeIG, afonioTeg, enikaipeg nAnpogopiec. Map’ 6Aa auta n COSMOTE de deopeleTal Kal dev Napéxel Kavevog gidoug eyyunan
avapopika e TNV aoQAAEIa Kal To MEPIEXOPEVO TV YNNpeaiwv Mepiexopévou. O ZuvdpounTig €ival unelBuvog yia Kabe Kivduvo nou pnopei va
NPOKAAETEI N XPron OMoIoUSAMNOTE NEPIEXOUEVOU, GUUNEPIAaUBavOUEVNG onolacdnnoTe anogacng Tou va BacioTei atnv opBoTNTa, NANPOTNTA,
€YKUPOTNTA N/Kal XPNOIMOTNTA OMOIOUdNAMOTE NEPIEXOUEVOU TwV YNNpeaiwv Mepiexopévou. 7.5. H COSMOTE dev (épel onoladnnoTe ubuvn yia
TNV aopAAeia, To CUVVOHO Kal TNV EYKUPOTNTA TOU NEPIEXOUEVOU TWV YNNPECIWV MEPIEXOUEVOU TPITWY, O onoiol_(TPITol) £XOUV TNV MARPEN ACTIKA
Kal noivikry uBlvn yia TIG UNnpecieg auTég. O SuvpoUNTNG O' AUTEG TIG NEPINTWOEIG, NPENEl va aneuBUVETal OTOUG TPITOUG Yia OTIONMOTE TUXOV
npoKUWEI anod Tnv enickeyn r/kai Xpron Twv YNnpeoiwv autwv. 7.6. H COSMOTE dikaioUTal va Tpomnonolei Toug 0poug npdoacng Kal Xprong Twv
Ynnpeoiwv Mepiexopévou, kKabawg kal va dIakonTel fi Tporonolei onoiadnnoTe Ynnpeoia Mepiexopévou. 7.7. H xpron kai npdoBacn oTIG YNNPECies
Mepiexolévou onuaivel pnTr Kal avenipUAAKTN €K PEPOUG TOU ZUVOPOMNTH anodoxr TWV YEVIKWV Kal TWV TUXOV edIk®V Opwv KABe Ynnpeoiag
Mepiexopévou, ONwG ekAoToTE IoXUoUV. 7.8. Enionuaivetal 0TI ol avijAikol, nou dev £x0uv oUPNANP®CEl To 18° £Tog TNG nAikiag Toug, anayopeUeTal
va Kavouv Xpron Twv Ynnpeaiwv MepIEXOPEVOU MOU CUPPWVA HE TO VOO aneuBUvovTal anokAEIOTIKG O eVANKEG. Z€ NEPINTWON Mou avhAikol,
napa Tn pnTH WS Avw anayopeuon, Kavouv Xpnaon Ynnpeoiwv Mepiexopévou nou BswpouvTal akatdANnAeg yia autolg, n COSMOTE dev @Epel
Kapia euduvn, dedopévou OTI N NpooTacia Twv avnAikwv anoTeAei NPWTIOTWG UNOXPEWTN TOU ZUvdPOUNTH, O onoiog uBUVeTal ANoKAEIOTIKA. 7.9.
O1 avaAuTikoi Opol XpRong Twv Ynnpeoiwv Mepiexopévou Tou MyCosmos epgavifovral oTn 10TooeAida Tng COSMOTE aTnv nAekTpovikr dislBuvan
www.cosmote.gr 7.10. H xpéwon Ynnpeoiov MoAupeaiknig MAnpopopnong (YMM) yivetar péow Tou Aoyapiacpol Tng COSMOTE. O1 YAM eival
unnpeoieg nepiexopévou npoaTiBépevng agiag Tng COSMOTE 1 TPITWV Kal XPEWVOVTAI €ITE PE TNV ANooTOAN €iTe pe TN Afwn SMS and kai npog
Syneioug KwdikoUg Twv Telpav 54XXX_& 190XX éwg 195XX, €iTe Pe KANOEIG GwVNG Npog TIG apiBpooeipég 14XXX, 901,909, 806,812,825,850 &
875. O1 napanavw apiBuoosipég duvaral va TpornonoinBolv katoniv oxeTIkAG andpaong Tng EETT 7.11. H xprion Twv Ynnpeoiwv Mepieyopévou
ouVvIOTG anodoxr TWV OPWV XProNG TOUG €K HEPOUG TOU SUVOPOUNTH.

8. XPEQZEIZ — MAHPQMEZ

8.1. H COSMOTE xpewvel To ZuvdpounTr, oUUP®VA HE TOV EKACTOTE IOXUOVTA TIHOKATAAOYO TNG, WE: a. Ta TUXOV TEAN oUVOEDNG, enavacUvdeong
1 anoouvdeong, B. Tnv TiUr d1GBsong i avTikataoTaong kaptag SIM, y. Ta nayia pnviaia TEAN yia kaBe Ynnpeoia, 8. Ta TEAN TwV KAOEWV nou
npaypartonoinénkav, € Ta TEAN aAAAYNG OIKOVOUIKOV MPOYPApHATwy, KaBwg kal TuXov dAAa TéAn nou avagépovtal oTov €KAOTOTE I0XUOVTa
TIMOKATAAOYO TNG Nou PpiokeTal aTnv 10ToogAida Tng www.cosmote.gr. Eniong, n COSMOTE xpewvel Tov SUVOPOUNTH HE TUXOV GANEG OQEINEG TOU
oUNPWVA e Ta OUPPWVNBEVTA PETAEU Tou ZuvdpopnTn kal Tng COSMOTE (n.x. Ye To avanooBeoTto nocd emdOTNONG). Ta TUXOv TEAN ouvdEDNG,
Ta nayia TEAN, Ta Tuxov TEAN anooUvdeonc kal enavacUveonc, Kabme Kal Ta TUXOV TEAN n/kal avanooBeota noad yia Tnv AUcon Tng oupBaocng
npiv Tnv napéAeuon Tng eAaxioTng didpkeiag Tng avagepovTal oTnv Aitnon ZUpRacng ouvdeong oto dikTuo Tng COSMOTE ri/kal o napapTnua
autic. O O.M.A. kal Tuxdv ah\ol @opol i TEAN emiBapuvouv Tov SuvdpounTh. Emiong Tov Suvdpountr Baplvouv Tuxov £50da (Aeiroupyikd,
dIkaoTika, 1} aMa) ota onoia unoBdiAetal n COSMOTE AOyw TNG N €KNARPWONG TWV CUMBATIKWV UMOXPEWOEWV Tou ZuvdpounTn. Ta ndyia
pnviaia TéAn npokataBaiovral. O1 Aoyapiacpoi nepiéxouv To EAaxioTo Eninedo AvaAuTikig Xpéwong (E.E.A.X), eKTOG €Gv 0 oUVOPOUNTNAG EMIAEEE!
va pnv AapBavel E.E.A.X fi va Aappavel nAnpn avaiuon Tou Aoyapiacpou Tou, Kabwg kal Tnv npoBeapia eE6GANCNG Toug GUNPWVa e 60a opiel N
loxUouoa vopoBeaia. S nepinTwon nou o ZuvdpounTig AapBavel nAfpn avaluon yia To Aoyapiacpd Tou, £av XPAROTNG TG oUvdeong cival
SIapOPETIKO NPOCWNO ANd TO ZUVOPOUNTH, 0 ZUVdPOUNTNG dNAWVEI UNEUBUVA OTI O XPNOTNG f} O XPAOTEG TNG OUVOEDNG €ival EVAUEPO! YIa TNV
Awn avaAuTikoU Aoyapiaopou pe MARPN avaypa®r Twv wneiov Tov KaloUpevwv apiBpav. 8.2. H COSMOTE dikaioUTtal va peTaBaMel Ta
TIHOAOYIAG TNG CUPPWVA HE TO VOHO Kal TOUG KAVOVEG TOU UYIOUG avTaywvioHoU KE KPITRPIa Tov NANBwPIOHO Kal TO GUVONIKO KOGTOG NAPOXNG TwV
YNNpeoI®V TNG, OTO OMoio CUMNEPINAKBAVETAl TO KOOTOG eNevOUCEWV Kal TO KOOTOG AEITOUpYIiag Kalr GuvTApnang Tou dIKTUou TnG. Tuxdv algnon
TOV TIHOAOYiwV cUPQWVa PE Ta avwTEpw Ba IoxUel 6nwg npopAéneTal and Tnv IoxUouoa vopoBeaia. Evrog duo (2) pnvav anod Tn_Béon oe 10U
™G al&nong Twv TIHOAOYIWV, €KTOG av GANWG opioBei and TNV €KACTOTE IOXUOUCA VOWOBECia, €EQIPOUMEVOV TWV MEPINTOOEWY HEIWONG
TIHoAOyiwv, TIHOAOYiwV Nou apopouv diebveig kKANoeiG_SMS kai unnpeoieg dieBvolg nepiaywyng, KANCEIG MOAUUETIKNG NANPOPGOPNONG, KANCEIG O
OUVTOHOUG KWBIKOUG Kal un YEwYPapikoUg apiBpols (5aIpoupévmv Twv KARCEWY O apiBpoUc KIVNTAG TRAEQwVIAg) o Zuvdpountig dikaloUTal va
katayyeihel Tnv napoloa UuBacn alnuiwg pe Eyypaen €idonoinon Tou npog Tnv COSMOTE. Ze nepinTwaon nou n cUPBacn Tou SuvdpounTr €ivai
opIoPEVOU XpOVoU €EakoAouBoUV va 10XUOUV Ol UMOXPEWOEIC TOU SUVOPOUNTH yia TRV KaTtaBoArj TuxOv umoAoinwv €mdOTNONG CUOKEUGV R
TepUaTikoU €€onAiopol 1 onolacdnnoTe AaAng emdoTNONG 1 NPoo®opag éxel AaBel o SuvdpopuNnTNG, CUHMGWVA HE TOUG NPO TNG HOVOUEPOUG
Tpononoinang OxXETIKOUG Opoug TnG oUPBaong Tou ZuvdpounTn._8.33. O1 Aoyapiacpoi ekdidovTal pnviaia kai eEoAolvTal péoa oTnv npobeopia
nou avaypageTal o autoug,_n onoia dev unooei va gival pikpOTEPN and Tnv mponyoUevVn TG NUEPAG KATd TV onoid oupnAnpaverarl evag (1)
hnvag and Tnv_nuepopnvia €kd00nG TOUuG. avaypagoyevn oTo _Aoya |00 lo} éwo dev KGBiOTGTOl An&in éeeo npiv_Tnv_na é)\suo

npoBeoyiag Tpidvra (30) nuePAV anod Tnv nuepounvia ékdoong Tou. ' v v v
exdoonie-Ffoue—0 ZuvdpounTng Bewpeital 0TI Toug €xel anodexOei n)\npwq av O0ev Toug up(plchnTnoal He €yypago Tou npog Tnv COSMOTE evtog
anokKAEIOTIKNAG NpoBeapiag 45 nuepwv anod Tnv £kdoar Toug. Av 0 SuvdpopnTng dev eE0PANTEl Toug Aoyapiaopoulg péoa oe Tpiavta_(30) Pépeg anod
TNV nuepopnvia ékdoang Toug, Ba empBapUveTal PE To VOUILO TOKO unepnpepiac. 8.54. O1 hoyapiacpoi Ba eEopAouvTal Pe Tov TPOMNO nou dNAwBNKe
oTnv Aitnon ) Pe onolov Tpono enileyei and Tnv COSMOTE kata Tn didpkeia Tng ZUpBaong. 8.65. O ZuvdpounTnig dnAwvel Kal anodéxeTal OTI o
Aoyapiacpoi kai Tuxov aAAa TipoAdyia nou exkdidovTal and Tnv COSMOTE kaBwg kal avTiypa®a fj anoondopaTta Toug nou Tnpouvtal ano Tnv
COSMOTE pnxavoypa®Iikd o€ NAEKTPOVIKO KEVTPO, anoTeholv nARpn anodeiEn Tng o@elAng Tou npog Tnv COSMOTE avagopika Je Ta nooa ora
onoia avagépovtal, kard Tng onoiag Opwg emiTpeneTal avranddei€n. 8.76 H COSMOTE diatnpei To Olkaiwpa va kaAuntel dpeoa, KaBe
An&InpoBeopn kal vOUIUa anaitnTr o@eIAr} Tou ZuvdpopnTr) and onoiadnnote olvdeon Tou otnv COSMOTE, and To TUXOV NICTWTIKO UNOAoINo
ekkaBapioTikoU Aoyapiaopou Tou. 8.87 O SuvdpounTng £xel T duvaTdTnTa va €E0PANCEl To Aoyapiaopd Tou We PETPNTA Xwpig eniBapuvan os éva
and Ta onueia nwAnong Tou dikTuou TnG COSMOTE. e nepinTtwaon €£0pANGNG He MIOTWTIKN KAPTA r nayla evroAn péow Tpanélng r o€ TPITOUG
(n.x. EATA, ATM Tpanslwv kAn) evdéxeTtal va undpyel eniBapuvan n onoia kabopileTal anod Tov Tpito popéa (EATA, Tpanela kAn). NepioooTeEPES
nNANPOQOpIES YIa Toug TPOMoUG eEOPANCNG NapéxovTal WEGw Tou Aoyapiacpol Tng COSMOTE, Tng EEunnpétnong MehaTwv, kai oTn I0TooeAida
www.cosmote.gr. 8.98 O ZuvdpopnTng éxel Sikaiwpa va emAEEel va AauBavel Toug AoyapiaopoUg Tou €iTE €VTUNA €ITE NAEKTPOVIKA HECW TNG
€yypapng Tou otnv Ynnpeoia My COSMOTE ano Tnv 10ToogAida www.cosmote.gr. STnv NePINTwon ARWng Tou AOyapiaopou NAEKTPOVIKA O
SuvdpouNTAG €ival anokAEIoTIKA unelBuvog yia TOUG NPOCWIKOUG Tou Kwdikoug (username, password) fj Tov £AEyXO0 TOU NAEKTPOVIKOU TOU
Toxuépopaou (e mail). 8. 10 e nsomeon EK500HC €KK09CIDIOTIKOU )\OVGDIGOUOU ue HIOT(DTIKO uno)\omo, TO noco aum EI‘IIOTDE(DETGI gT0

idlou PEgou, epogov auTo eival ywwoTtd otnv COSMOTE, nou 0 SuvdpopnTng €Xel SNAWOEI OTI 90 NANPWVEI TOUG AoyapiaouoUs TOU EKTOG EAV EXEI
OnNAQCEI BIAMOPETIKA. S€ NEQINTWON Nou 0 SUVOPOUNTAG dev €xel SNAWOEI GUYKEKPINEVO HECO MANPWUNG EVNUEPMVETAI PECW TOU EKKABAPIOTIKOU



http://www.cosmote.gr/
http://www.cosmote.gr/

Aoyapiaopou yid Toug TPOMoug ENICTPOMNAG TOU MIOTWTIKOU unoAoinou. To Tuxov KOOTOG yid TNV _€MIOTPO®N TOU MICTWTIKOU UNoAoinou og
Tpanediko Aoyapiaopo niBapuvel Tov SuvdpounTr.

9. EIMYHZEI>X

9.1. Kata Tnv évapén 1 kata Tn diapKela TNG Napoxng Twv YRNPeoiav, 0 ZuvdpopunTig unoxpeouTal va kataBdAel otnv COSMOTE, UoTepa ano
OXETIKN anaitnan TnG, wg npolnoBeon yia Tnv vapén f Tn GuvEXIoN TNG NApoxnG OE AUTOV TwV YNNPECIWY, EUAOYEG EYYUNTEIG HEXPI EVVIAKOOIA
(900,00) gupw. To Oplo auTo dev IoxUEl O NEPINTWON UYWNANG XProng nou unepBaivel Ta 900 supw ava prva. Or nToUueveg eyyunaelg Ba eival
avaloyeg WE TNV MICTOANNTIKA 1KQVOTNTA Tou ZuvdpounTn, TN XPnon Twv Ynnpeoiwv (m.X. pUBHOC NpayuaTtonoinong KARoEwy, acuvneioTn n
UWnAR XpARon KAM.) kai Pe TUXOV NPONYoUHEVN avTICUHBATIKN CUHNEPIPOPA Tou npog Tnv COSMOTE 1) npog TpiToug. 9.2. EminAéov, n COSMOTE
duvaral, pe BAon Ta wG Avw KPITAPIA, va anaitroel eUAOYEG yyunaoelg Pexpl eEakdaoia_(600,00) eupw, OE NeEPINTWON NMou 0 SUVOPOUNTAG ENIBUKE
TNV napoyn unnpeoi®v Mepiaywyng f dieBvmv ouvDIaAEEEwY N KARoeIg AIGokewnG. To Oplo auTd dev I0XUEl O€ NEPINTWON UWNARG XPRoNG Twv
avTIOTOIXWV UNNPECIQV Mou unepBaivel Ta 600 gup® ava prva. 9.3. O1 eyyunoeig TnG napaypagou 9.1. noTPEPOVTAl OTOV ZUVEPOUNTH ATOKA
HETA TN AREN TG ZUpBaong pe Tnv NpolnoBean OTI dev ekkpepel o€ BAPOG TOU Kapia oikovopikr anaitnon Tng COSMOTE ano onoiadnnoTe airia.
9.4. O1 geyyunoeIg TNG Napaypagpou 9.2. eNICTPEPOVTAl OTOV SUVOPOMNTH ATOKA £POTOV auToC dNAWOEe! OTI dev €MIBUKEI TN CUVEXION TNG NAPOXNG
unnpeoiov Meplaywyng r diebvav KARoEwV kal und Tnv npolnobean Ot Ba £xel eEo@Anoel NARPWG OAOUG Toug AoyapiacpoUs Mou NePIEXOUV
XPEWOEIG yIa TIG UNNPeTieg auTeg. 9.5. H COSMOTE diatnpei To dikaiwpa va KaAUunTel apeoa, and To Nogd Tng eyyunong, kabe AnginpdBeopn kai
VOUIUa anaitnTr opeIAr Tou ZuvdpounTn.

10. ANQTATO NIZTQTIKO OPIO

H COSMOTE dikaiouTal va kaBopilel éva NIoTWTIKO OpIo XPriong yia kabe ZuvdpounTr, To onoio dUvartal va To avanpooappolel kaTa Tnv eUAoyn
Kpion TG MHE KPITAPIA TNV MICTOANMTIKY IKAVOTNTA TOU SUVOpOUNTR, TN XPNon Twv YAnpeoiov (n.. pubuog mpaypartonoinong KANoEwv,
acuvnBIoTn N uwnAnR XpAon KAN.) Kair TUXov nponyoUUevn avTIOUKBATIKA CUKMNEPIPOPA Tou npog Tnv COSMOTE 1 npog TpiTouG. & nepinTwaon
unépPacng Tou MIOTWTIKOU opiou, N COSMOTE dikaioUTal va Wnv Tou EMITPEWEI T GUVEXION TNG XPAONG TwV YNNPECIQV TNG Kal/f va {nThoel and
TOV ZUVOPOUNTN TNV ApETN KATABOAN Twv OPEINOUEVWY N €yyUNonG HEXP! TOU TPIMAACIOU KATA Tn OTIYHN ekeivn UWoug TNG OPEIANG Tou, Kal O
NEPINTWON U CUPHOP®®ONG TOU SUVOPOUNTR HE TIG AVWTEPW UNOXPEWTEIG TOU, Va NPOREi €ITE O NPOCWPIVI Ppayr XpPAong Twv YNNPesIwv TG
€iTe og Apeon karayyehia Tng ZUpPRaong. O ZuvdpounTng,_dUvatal va {NTACEI TNV -Ge-REPIFFORISRROU—ERHOUHEEAEYXO—TFOV-—XPEDTERV-—TFOU—Ket

auTopatn Siakonn TV napsxouevcov unnpsmwv o€ naplnTu)on nou n XpEworn Tou eival utpn)\OTspn anod éva aveTato OpIo_KATA TO unva

TIHOAGYNONG,
eﬁ—the—Ge—ﬁs—Keme—'Fﬁc,—GGSMO?E— uun)\ngmvowag T0 KaTa)\)\n)\o nsélo aTtn cuvngusvn AiTnon. H aveTépw unnpeoia NapéxeTal Pe Toug 6poug
ka1 npoUnoBEcEIC, Mou avagépovTal aToug 191KoUG OPOUG NAPOXNG TNG UNNPETIAG AuTng

11. ATAKOINH MAPOXHZ YMHPEZIQN

11.1 Ze nepinTwon nou o ZuvdpopnTng dev Tnpei onoiadnnoTe and TIG CUMBATIKEG Tou unoXpewaelg, n COSMOTE dikaioUTal va SIakoyel
NpoowWPIVA 1} OPICTIKA ) VA NEPIOPITE! THV NAPOXA TWV YNNPECIOV TNG, WETA TN NApodo TnG npobeapiag ouppdpP®WonG nou Ba Tou &xel Tl Pe
OXeTIKA €1donoinon Tng oUWewva pPe Ta npoPAendpeva otny IoxUouoa vopoBeaia. H diakonr, £pooov gival TEXVIKA £PIKTO, NEPIOPICETAl OTNV
unnpeaia yia Tnv onoia dev yiveral EE6GANoN.

11.2 S nepintwon pn ednpdBeopng eEOPANONG OAWV TwV ANEINPOBECUWY Kal anaitnTv oQeIA@V péaa os TpiavTa (30) PEPEG anod TV nuUepopnvia
€kdoong Tou Aoyapiacpou, n npobeayia cuPPOPPwang nou Ba Béoel n COSMOTE oTo ZuvdpounTr NPOKEIUEVOU va NpoRei o€ npoowpivy diakonn
TV YANPESIWV TNG, AV QUTOG OeV OUMHOPPWOEI, dev Wnopei va eival PIKpOTEPN Twv d¢ka NEvTe (15) NUEPGOV anod TNV KOIVOMoIiNon NPog autov TnG
OXETIKNG €1d0M0inonG.

11.3 H opioTikn diakonn Twv unnpeciav Adyw An§inpdBeoung Kai anairnTng ogeIAng Tou SuvdpounTr) npog Tnv COSMOTE npaypaTonolsital vrog
egnvta (60) nuepwv and Tnv npoowpivr dIAkonr Napoxng Twv unnpeciwv. Kata tTnv didpkeia Tng npoowpivig diakonng n COSMOTE duvatal va
XPEWVEI Ta nayia TEAn oUvOeong oTo TNAEPWVIKO SIKTUO OUMMEPINAKBAVOUEV@V Kal TEAWV MOU apopolv Ot MponAnpwpéva nakéra pe Tnv
€Eaipean TNG NepinTwong 6nou n nNpocwpivr diakonr diapkei 0AOKANPN TNV NePiodo TIHOAOYNGNG ONoTE 0 SUVdPONUNTAG Ba XPEWVETal TO NAyio
TENOG OUVOEONG OTO TNAEPWVIKO DIKTUO TO OMOIO AVEPXETAl OTO NMoad Twv 7,00€ (ue ®.M.A.)-,MoU avTIOTOIXEI OTIG NAPEXOHEVEG UNNPETIES yIa TIG
onoieg dev UPIoTaTal NPOowWPIV diakonr.

11.4 Ané Ta avwTEPw €EQIpOUVTAl NEPINTWOEIG ANATNG, 1 eNaveIAnUPEVNG ekNPOBeEoUNG €EOPANCNG 1 KN €E0PANCNG Aoyapiaopwy, OTIG OMOIEG N
COSMOTE duvartal va diakoyel apeca T Napoxn Twv YNNPESIV TNG Kal XwWpiG nponyoupevn eidonoinan.

12. AIAPKEIA THZ ZYMBAZHX

12.1. H napouoa ZUpBacn ival aopioTou XpOVOU EKTOG av 0 SUVOPOUNTAG He TNV AITnor Tou enéAeEe n ZUKBACK Tou va €Xel OpIoUEVN dlApKeia
AOYw €MIBOTNONG OUCKEUNG, Nayiou TeppaTikoU e§onAigpoU i onolacdnnoTe aAANG emiddTNONG, EKNTWONG ) NPOCPOPAG EXEl AGBEI 0 ZUVSPOUNTAG
and Tnv COSMOTE.  3e nepinTwon nou o ZuvdpounTng dev enéAege n ZUpBacH Tou va €xel opiopevn diapkeia, TOTE n eAaxioTn SIAPKEI TG
napouoag opiletal o dUo prveg. 12.2. Z€ nepinTwon nou, CUP(GWVA WE TNV aiTnon Tou ZuvdpounTr, n napouca ZUuBacn eival opiouEvou
XPOvou, HETA Tn ANEN TNG apxIkng TnG SIAPKEIQG PETATPENETAI OE AOPIOTOU XPOVOU, EKTOG av 0 ZUVOPOUNTNG EMIAEEEI €ITE va TNV avavewaoe! yia
OPICHEVO XPOVO €iTE va TNV KaTayyeilel oUPwva We Ta opifdpeva aTto apbpo 13.3.

13. KATAITEAIA

13.1. MeTa ano €yypaen sidonoinon, n COSMOTE duvartal, pe TNV eNIQUAAEN TUXOV NepaITEPw JIKAIWUATWY TNG, va kaTtayyeihel Tnv napouoa
ZUpBacn onotednnoTe, POVo yia anoudaio AOyo, ONwG eVOEIKTIKA O NEPINTWON: a) Mn CUUHOPPWONG TOU SUVSPOWUNTR HE onoladnnoTe anod TIG
OUMPBATIKEG TOU UMNOXPEWTEIG, Ol onoieg BewpolvTal OAeG oucI®OEIG, B) MePIKNG ) OAIKAG avakAnang, akUpwong, Tpononoinong n AMEng Tng adelag
™G COSMOTE, y) @avaTou Tou ZuvdpounTh, KAPUENG TOU OE KATAGTAON NTMXEUONG I Nalong NANPWH®V fj GAANG Napopolag KaTaoTaong, €ite
€xel UNoBANBei aiTnon &ite OxI, HETATPONNG TNG VOMIKIG TOU HOPPRG, BEoNnG Tou und kaBeaTwg dIAGAUCNG, KKaBAPIONG, avaykaoTiKnAg diaxeipiong
Kabwg kal og kABe NePINTWON Nou 0 SUVOPOUNTAG KATaoTel apepéyyuog, d) aTnv nepinTwon Twv apbpwv 9 kar 10. 13.2. S& nepinTwon nou o



SuvdpouNnTnG enéAege n ZUPBaor Tou pe Tnv COSMOTE va eival opiguévou Xpovou, 0 SUvOPOUNTAG KNopei va Tnv kaTtayyeiAel UoTEPa and OXETIKN
£yypapn €150Moincn Tou, HE CUCTNUEVN €MICTOAN N We kaTdBeon pe anodeiEn orta ypageia 1 oto dikTuo nwAnoewv Tng COSMOTE. Stnv
nepinTwon autr €€akohouBolUv va 10XUOUV Ol UMOXPEMOEIG TOU ZUvOPOUNTN Yia TNV KaTtaBoAr TuxOV umnoAoinwv €nidOTNONG CUOKEUGV N
TEPUATIKOU €EOMAIOHOU 1) onolacdnnoTe AAANG eMdOTNONG/ EKNTWONG/NPOCPOPAG, CUKPWVA E TOUG NPO TNG HOVOUEPOUG TPOMOMO0iNaNg OXETIKOUG
0poug TnG oUuBaong Tou SuvdpounTn. 13.3. Ze nepinTwon nou n UPBacn €ival aopioTou Xpovou (eiTe Bacel Tng AiTnong Tou SuvdpounTh, €iTe
KaToniv avaveéworg Tng), 0 SUvOPOUNTAG KNopei va Tnv KaTayyeilel onoTednnoTe gg KaTaoTNud Tou JIKTUOU NwAnoewv COSMOTE 1) pe anogToAn
€NIOTOANAG 1 JE anoaToAn ThAeopoloTuniag 1 Péow NnAekTpovikou Taxudpopeiou eniguvanTtovTag avriypago deAtiou TauTtotnTag r) diaBarnpiou.
uAonoinon TNng diakonng Napoxng TwWV UNNPECIQV HETA and katayyeAia Tng oUPBaong ek UEPOUG TOU SUVOPOUNTN NEAYLATONOIEITAl EVTOG dUo (2)
€PYACIPWV NUEPWV-, EKTOG €AV 0 SuvdpopnTNnG INTNOEl N diakonr) va npaypaTonoinbei 08 GUYKEKPILEVO XpOvo. 13.4. EvTog duo (2) punvav and Tnv
6éon oe 10U oUpowva e Tnv_loxUouoa vouoBecia: a) Tng alu&nong Twv TIHOAOYiwV, €EQIPOUMEVWV TWV NEPINTOOLWY HEIWONG TIHOAOYIWY,
TIHoAoyiwv nou apopolv dIEBVEIG KANTEIG, KANOEIG MOAUKMEGIKNG NANPOPOPNONG, KANCEIG OE GUVTOMOUG KWAIKOUC Kal UN YEWYPAPIKOUG apiBuolc
(e€aipoupévav TwV KANRCEWV O apiBpolg KIVNTAG TNAEPWVIAg) kai B) TnG HOVOPEPOUG Tpononoinong Twv napovtwv Mevikav ‘Opwv Mapoxng
Ynnpeoiwv and tnv COSMOTE, o Zuvdpountig dikaiouTal va kartayyeilel Tnv napoloa ZUuBacn alnuiwg We €yypagpn €idonoinor Tou Npog TNV
COSMOTE. Z& nepinTwaon nou n oUPBRaAcn Tou SUvSPOUNTH €ival OpIoHEVOU XPOVOU €EaKOAOUBOUV va IoXUOUV Ol UNOXPEWMTEIG TOU SUVOpOuNTN Yia
TNV KataBoAry TuxOv unoAoinwv £mdOTNONG GUOKEUWV 1 TEPUATIKOU €EOMAICKOU f} omolacdnnoTe AAANG emidOTnong/EKNTwong/npoapopdc,
oUPPWVA HE TOUG NPO TNG HOVOUEPOUG alENoNG Twv TIHOAOYIWV KaTa Ta avw f TwV OXETIKAV Opwv Tng oUuBaocng Tou ZuvdpopnTn. 13.5. H
anwAeia, khonn 1 kataoTpo®n TnG kapTtag SIM f Tou EEonAiopoU, dev anotelei onoudaio Adyo katayyeAiag Tng napoloag ZUPBAcNG €k HEPOUG
TOU ZuvdpounTr, SedOPEVOU OTI TOV OXETIKO KiVOUVO TOV (PEPEI AMOKAEIOTIKA O SUVOPOUNTAG. 13.6. 2 kGOe nepinTwon katayyehiag Tng napoloag
ZUuBaong kabioTavral auécws anairnTéG OAEG OI OIKOVOMIKEG UMOXPEWOEIG Tou SuvdpopunTn npog Tnv COSMOTE oupnepIAapBavopévamv Tuxov
unoAoinwv €midOTNONG CUCKEUWV 1} TEPUATIKOU €€onNiopol f onolaadnnoTe aAANg emdOTNONG/ EKNTWONG/NPOCPOPAG, CUNPWVA HE TOUG NPO TNG
Katayyehiag 6pwv TnG oupBaong Tou uvdpopnTn. 13.7 € nepinTwon nou n ZUpBaocn Tou ZuvdpounTn pe Tnv COSMOTE eival opigpévou Xpdvou
Kal AuBei npiv TN oUPNARPWON TNG 0PIoUEVNG DIAPKEIAC TNG, TO TEAOC TO onoio npénel va kataBdAel o SuvdpounTng via Tn diakonn/kartayyeAia
autng, dev duvaral va unepBaivel To pikpOTEPO and Ta akdouBa: 1. To oUVOAO TNG EKNTWONG UNVIAIOU nayiou nou éxel AABel PEXPI TN OTIVMMA TNG
dlakonng ouv To evanoyeivav nNogod anooBeong yid TUXOV emidOTNON CUOKEUNG I TEPUATIKoU eE0NAICOU BAon Tou nivaka anooBECEWY yid TO UETA
TN XPOVIKMA OTIVUM ENEAEUONG TWV ANOTEAEOPATWV TNG WC vw KatayyeNiag didoTnua. EISIkG og nepinTwon nou n karayyeAia Tng SupBaong vivel
npiv TNV ndpodo 2 unvov kataBallel ndyia dUo punvav, To gUVOAO TNG EKNTwoNng dUO WNVIdiwV Nayiwv ouv To evanoueivav Nood anooBeong via
TuXOV €MSOTNON CUOKEUNG M) TEPUATIKOU €EONAICUOU BAoN Tou nivaka anooBECEwV vid TO PETA TwV NP@TwV U0 unvav Tng SUuBaong diaoTnua
2. T0 éva TpiTo Tou aBPOIoATOC TWV UNVIiWV MAYiwV Yid TO UETA TN XPOVIKK OTIYUN ENEAEUONG TWV ANOTEAEOUATWY TNG WG AVw KATAyYeAidg
dlaoTnua YExpl TNV Kavovikn Angn Tng oUuBaong opiopévou XpOvou Ouv TO evanoyeivav nood andoBeong yia Tuxov emiddTnon gUOKeUng n/kai
TePUATIKOU €EONAIOUOU NMou_avTioTolxel oTo dIdoTnua yia To onoio dev karaBaMovTal nayid. To avwTépw TENOG avaypd@eral atny_Aitnon Tou
ZuvdpounTn.

13.8. Ze nepinTwon katayyehiag Tng ZUpBaong Aoyw opeIAnG, dev unoypd@eTal véa oUPRaAcn pE Tov SUvSpouNTn NPIV TNV OPICTIKN TAKTOMOINoN
TWV OIKOVOHIKQV TOU UNOXPEWOEWV Npog Tnv COSMOTE.

14, ANQTEPA BIA

H COSMOTE dev euBUveral &vavti ToU ZUVOPOUNTH YIa TUXOV HN €KNANPWON TWV CUUBATIK®V TNG UNOXPENCEWV OF NEPINTWOEIG ENEAEUONG
0noloudnAMNOTE YEYOVOTOC avwTEPAG Biag (Onwg evOEIKTIKA 0 NMOANEUOC- €iTE £XEl KNPUXOEI £iTe OXI — Tapaxés, NPAteic SoAIoPBOPAC, TPOWOKPATIKES
eVEPYEIEG, BeopnVies, OeIoNOi, EKPNEEIC, MUPKAYIEG, EUMOPIKOI AnoKAEIoWoi, anepyieg avranepyieg, Npageiq EMnvikav, KovoTikwv f aAwv apxwv,
QUOIKG €unddia, aTHOOPAIPIKEG OUVONKEE), 1 MWV MNEPIOTATIKWY €KTOG Tou nediou eAéyxou Tng, Kabwg eniong kai yia Tn Asimoupyia kai
31a0Uvdean AMWV €BVIKQV 1 EEVaV DIKTUWV KAl TIG €V YEVEI EVEPYEIEG TWV (POPEWV TOUG,

15. EKXQPHZH

15.1. Ta dikaiwpaTa nou anoppéouv anod Tnv napoloa ZUUPACN eKXWPOUVTal HOVO WETA anod &yypagpn ouvaiveon Tng COSMOTE kai uno tnv
npoUnoBean OTI 0 ZuvdpouNTNG €xel €E0PANCEI NARPWG TIG WEXPI TOTE OQPEIAEC Tou npog Tnv COSMOTE. STnv nepinTwon auTth, n napoloa
ZUpBaon AUETal kal unoypageTal véa pe Tov ekdoxéa. O ZuvdpoUNnTNG Kal 0 ekDOXEAG EUBUVOVTAI €IG OAOKANPOV YIa TUXOV OIKOVOMIKEG AnaITNOEIG
TG COSMOTE yia unnpeaieg nou £xouv napacyeBei npiv and Tnv nuepopnvia ekxmpnong Kai dev £X0uv TIMOAOYNOBEI péXp! TNV NUEpopNvia auth
yia onoiovdnnoTe Adyo. 15.2. H COSMOTE dUvatal va ekxwpei Ta Sikaiwpata nou anoppéouv anod tnv napouoa ZUPRAcn ) Kal HEHOVWHEVEG
anaiTAoEIG Mou NPOKUNTOUV and auTnyv.

16. NAHPHZ XYM®QNIA - TPOMOMOIHZH

16.1. H napoUoa ZUpBacn €ival n NARPNG kai ovn cupgwvia peta&y Tng COSMOTE kal Tou SUvOpOUNTH Kal UNEPIoXUEl KaBe GAANG nponyoUpevng
YPanTAG 1 NPOPOPIKNG CUHPWVIAG f enikoivwviag Pe Tnv COSMOTE 1 pe Toug avTinpoownoug TnG. 16.2. H COSMOTE dikaiouTal va TPoromnolei
TOUG OPOUG TNG napoloag cUNpWVa KE TNV KEiPEVN vopoBeaia. € nepinTwon Povouepols Tpononoinong Twv napdvTwy Mevikwv ‘Opwv Mapoxnig
Ynnpeoiov and Tnv COSMOTE, o SuvdpopnTrig SikaioUTal, evtog duo (2) pnvav anod Tn B€on ot 10xU TnG TPOMonoinong, va KatayyeiAel Tnv
napoloa ZUPBacn alnuing pe €yypaen eidonoinar Tou npog Tnv COSMOTE. Ze nepinTwon nou n oUPBacn Tou ZuvdpounTn €ival opiouEVOU
XPOVOU €EaKOAOUBOUV va 10XUOUV Ol UMOXPEWOEIG TOU SUVOPOUNTN yia TNV KATaBoAr TuxOV UMOAOINWV €midOTNONG CUOKEUWV N TEPUATIKOU
e€onNiopoU 1 onolacdnnoTe AAANG emdOTNONG/EKNTWONG/NPOTPOPAC, CUPPWVA HE TOUG NPO TNG HOVOUEPOUG TPOMOMOINGNG OXETIKOUG OPOUG TNG
oUpBaong Tou ZuvdpounTh. 16.3. H ek pépoug Tng COSMOTE un aoknan f KEPIKN Aoknan onoloudnnoTe dIKaIOUATOG TNG NOU anoppéel and Tnv
napovoa ZUuPBaon dev Pnopei va BewpnBei OTI anoTeAei napaitnon ano To dikaiwya autd, oUTe anokAegiel TNV Aoknor Tou oTo PeEANov. 15.4 Tuyov
akupOTNTA KAMOIOU anod TOuG NAPOVTEG OPOUG dev EMIPEPEI aKuPOTNTA MV 6pwv i TNG ZUPBaong. Or undAoinol 6pol Napapévouy ae 10U Kai
avanTuooouv NAMPWG Ta Evvola anoTEAECUATA TOUG.

17. ENIAYZH ATAOOPQN

0 ZuvdpopnTng duvaral va unoBalel ypanTo napdanovo oTn Aleubuvon EEunnpérnong Mehatwv Tng COSMOTE oTIG NEPINTAOEIG Nou Bewpei OTI N
COSMOTE dev Tnpei TIG CUMBATIKEG TNG UMOXPEWOEIG. O ZuvOPOUNTAG KNopei va enikoivwvnaoel pe Tnv AielBuvon EEunnpétnong MeAaTtwv Tng
COSMOTE pe khnon ota TnAépava 13838 (yia olkiakeég ouvdEeoelg oupBoAaiou) kai 13839 (yia eTaipikég ouvOEoEIG OUMPBOAAIoU) HE XpEwaon
oUPQWva Pe Tov ekaaToTe IoxUovTa TidokaTtaAoyo Tng COSMOTE, pe emoToAn otn dielBuvon Acw. Kneioiag 99, 115 24, Mapoual, Ye ¢ag ato
2102511888 1 péow ®odppag Enikovwviag oto www.cosmote.gr. Epocgov n COSMOTE kpivel Sikaiodoynpévo To napdnovo Tou ZuvdpopnTr Ba
NPOXWPNOEI OE ENICTPOPI TWV TUXOV KATaBANBEVTWY and To SUvOPOUNTH NOTGV.


http://www.cosmote.gr/

| O Zuvnyopog Tou KatavaAwTr og ouvepyaaia e Tnv EETT, dnou kpivetral avaykaio, avTipeTwnilel eEwdIkaoTIKa TIG avemiAuTEG dIaQOpPESG PETAEY
Twv ZuvdpounTwv kai Tng COSMOTE, ol onoieg agopolv aToug aupBaTikoUg OpouG f/Kal TNV EKTEAEON TG napoucag ZUpBacng.

| Kabe diapopd peTa&l Tou ZuvdpounTh kal Tng COSMOTE oe ox£on We 1 Pe agoppn Tnv napoloa UuBacn, Ba emAUeTal and Ta AikagTrpia Tng
KaToikiag fj TnG £dpag Tou SUVOPOUNTH I TOU TOMOU KATAPTIONG TNG oUKBacng, Ta onoia Ba epapudlouv To EMNvIkS Aikalo.

18. THAE®QNIKOI KATAAOIOI

Ta dedopéva Tou ZuvdpounTn (OVopa, enwvupo, NaTpwvudo, dielBuvon) cupnepiAauBavovTal o€ EVTUNOUG ) NAEKTPOVIKOUG KATaAOyoug TnG
COSMOTE n/kal TpiTwv kal duvavralr va napexovral kai péow Tng Aeiroupyiag Tng avTioTpo®ng avalntnong (avelpeon ovouaTog péow Tou
TNAEQPWVIKOU apiBpou). O ZuvdpounTng €xel dikaiwpa va eAéyxel kalr va diopBwvel Ta dedopéva Tou kaBwg kai va {nTnoel  Tn dnpogicuon
OUMNANPWHATIK®OV OESOPEVWY TOU i va {NTroegl onoTESAMNOTE va KNV CUKnePIAQUBAVETAl OE EVTUNO 1 NAEKTPOVIKO KATAAOYO.

19. APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA
Ava@opikd e To BEupa TnNG enefepyaociag TwV NPoownik®V dedopevwy yia Tnv ndpoxXn Twv Ynnpeoiwv tng COSMOTE o

ZuvOpopnTnG  Pnopei  va  evnuepwBei  and  To  OXETIKO  KEIUEVO, To onoio  BpiokeTal avnptnuévo  oto  link
www.cosmote.gr/dataprivacypolicy.




