MENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

O1 napovTeg Mevikoi 'Opol, 08 oUVdUAOPO HE Tnv AITnon Tou unoypagovTa (oTo €Eng “SuvdpopunTng”), kabopifouv Toug Opoug Kkal TIG NpoUnoBécelg unod
Toug onoioug n Etaipia “"COSMOTE — KINHTEZ THAEMNIKOINQNIESZ A.E.” (oTo €ng “COSMOTE") pe A®M 094493766, AOY ®AE Aénvav, (Ap. FTEMH
2410501000), nou edpeliel oTo MapoUal ATTikng, A. Knoioiag 99, TK 15124, Ba napéxel oTo SuvdpopunTr, pooov anodexBei Tnv AiTnor Tou, kai évavTi Tou
avralayuaTog nou npoBAénel o Tiokatahoyog Tng COSMOTE, Sikaiwpa XPnong TWV — UMNPECIOV NAEKTPOVIKMV EMIKOIVOVIOV (EVOEIKTIKA (QWVNG,
unvupaTtwy, d1adikTuou) kabwg kal kaBs AAAnG unnpeciag nou npoo®épel n COSMOTE (oTo €EiG Ynnpeaieg), Héow Tou JIKTUOU TNG, PACEI TWV YEVIKOV
adeiov AeIToupyiag kal TV adeinv Xpriong padiocuXVOTATMV MOU TNG £X0UV NapaxwpnBei kal CUPPWVa e TNV KeieVn vopoBeaia.

OPIZMOI: “ApiBuog KAong”: sival o apiBuog Tn Xpron Tou onoiou napaywpei deutepoyevwg n COSMOTE oTo ZuvdpounTr We Tnv anodoxn Tng Aitnong
TOU, Y€ oKoMO TN Xpnon Twv Ynnpeoiwv nou napexel n COSMOTE. “KapTta SIM”: “Kapta SIM”: n ei8ika KaTaokeuaopévn kapta, 1dloktnoiag Tng COSMOTE,
n onoia diaTiBeTal and Tnv COSMOTE g Quaikn f NAeKTpovIkn Hop@n (e-SIM) oTo ZuvdpounTn Ke Tnv anodoxn Tng AiTNONG ToUu Kal N EyKATAoTAcn TG
onoiag oTov TnAenikoivwviakd TeppaTikd EEonAiopd emimpénel T oUvdeon pe To dikTuo Tng COSMOTE kai Tnv npooBacn OTIG NAPEXOHEVEG ANO AUTHV
Ynnpeoieg." “ZuvdpounTng”: €ival To GUOIKO 1 VOUIKO NMPOCWOo Mou, PE TNV anodoxr Tng Aitnong Tou and Tnv COSMOTE, anokTa dikaiwpa Xprong Twv
YNNPeoIOV TG HE TOUG OPOUG Kal TIG NPoUNoBECEIG Nou NepiExovTal oToug MevikoUg ‘Opouc. e NepINTwon nou o XpRoTng Tou ApiBuol KArong eivai
SIapOPETIKO NPOGWIO anod ToV CUVOPOUNTN, 0 ZUVOPOUNTNAG UNoXPeoUTal Va avapEPEl Ta GTOIXEId TOU XPRoTn. “TnAENIKoIVOVIakog TepuaTikog EEonAiopog
1 “E€onAiopog”: Kabe €EonNiopog nou eivar kataAnAog va ouvdebei pe To diktuo Tng COSMOTE kal nAnpoi Toug 6poug Tng IoxUouoag vouoBeaiac.
“Ynnpeoia Mepiaywyng”: €ival n unnpeecia Nou ENITPENEI OTOV ZUVOPOUNTN va KAvel Xprion Twv YNNPeoI®V 0Tav BPioKeETal OTO €EWTEPIKO, EQOCOV BPIOKETal
o€ neploxn kakuyng SiKTUou pe To onoio N COSMOTE €xel GUVAWEI OXETIKN OUHP®VIa.

1. ANTOAOXH THZ AITHZHX

1.1. Kata Tnv katabeon kai e&éTaon Tng Aitnang n COSMOTE dikaioUTal va {ntioel and Tov unown@io SuvdpounTn Ta dIkaloAoynTiKa Nou anaitouvTai yia
TOV EAEYXO TNG TAUTOTNTAG TOU Kal va €AEYEEN TNV NICTOANNTIKR TOU IKavOTNTa a&lonolvTag NAnpogopieg nou TnpolvTal Vopipwg. H Aitnon npénel va €xel
unoypagei vopipa and Tov unown®io Suvdpopntn. 1.2. H Aitnon yiverar anodektr pe Tnv yvwoTonoinon Tou ApiBpuoU KAfong Tou Suvdpountn. e
nepinTwaon nou o ZuvdpounTng dev napalaBel Tnv kapta SIM evrdg (7) nuepwv and Tnv nuepopnvia unoBohig Tng Aitnong, n COSMOTE dikaiouTal va
Bewpnael OTI 0 UNOYNPIOG ZUVOPOUNTNG AVaKAAETE Tnv AiTnon Tou.

2. KAPTA SIM

H olvdeon pe To diktuo Tng COSMOTE kal n npooBacn OTIG NAPEXOHEVEG YNNPEDIEG NPAYHATOMNOIEITAl AMOKAEIOTIKA Kal HOVO PEOW TNnG KApTag SIM mou
dlaTiBeTal aTo SuVdpOUNTH We TNV anodoxn TN AiTNONG Tou yia va Xpnaiponoinbei cUNGWVa PeE TOUG OPOUG TNG Napouaag ZUKPaong. 2.2. O SuvdpounTng
dev anokTd kavéva dikaiwpa KupioTTag eni TnG kapTag SIM i eni Twv NANPOPOPIMY Nou NePIEXE], oUTE dikaloUTal va napaxwpei Tn Xpnon Tng n va tnv
eKPETAMEUETAI EvVavTl TPITWV HE N XWPiG avTaAayua, oUTe va PeTanwAei | va ekpeTaleleTal EUnopikd We onolovdnnoTe Tpono TiG Ynnpeaoieg. 2.3. O
ZuvdpouNTNG UNoxpeoUTal va enIoTPEWel TNV kapTa SIM otnv COSMOTE onotednnoTe Tou {NTnOei f}, 0 NEPINTWON MOU AUTH NAPEXETAI OE NAEKTPOVIKN
pop®r), n COSMOTE dikaioUTal va dIakOWel TRV Napoxr UNNPECIOV TG KECW auTng, Kal I8ing oTav To eniBaiouv Adyol acpaleiag, EKTakTng avaykng n
ONUOCIOU CUPPEPOVTOG OXETIKOI E TN Agiroupyia Tou AiktUou. H COSMOTE diaTtnpei To dikaiwpa avalitnong Tng kaptag SIM, o€ QuUOIKN HopQr, HE KaBE
VOUIHO MEgo. 2.4. O ZuvdpopunTng unoxpeoUTal va evnuepwoesl TR COSMOTE daueoa kal eyypd@we O MePINTwon nou n kapta SIM kAanei, Xabsi,
KaTaoTpapei OAIKA 1 HEPIKA N} €XEI UNOVOIEG OTI O NPOCWNIKOI TOU KWJIKOI yia TN Xpnon Tng €xouv diappeUoel, NPOKEIPEVOU va npayuatonoindei gpayn
KAfoswv oTn oUVOEDH Tou. Z& KABe nepinTwon, o ZuvdpounTAc Ba eivalr anokAIoTIKG unelBuvog yia To GUVOAO TNG XPAONG TwV YRNPESIWV Mou
npaypartonomndnkav YEow Tng kapTag SIM péxpl Tn @payn. 2.5. H avrikatacTtaon Tng kaprtag SIM kai n enavacuvdeon pe To Aiktuo 8a Baplvel To
SuvdpounT) cUM@va We Tov IoxUovTa Tigokatahoyo Tng COSMOTE. 2.6. O Zuvdpountig gubuveral anévavti atnv COSMOTE yia k@B {nuia Adyw
avTIoUPBATIKAG XPriong TnG kapTag SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. Ka®’ dAn Tn didpkeia Tng ZUPBacng o ZuvdpoUNTNAG anokTa dikaiwpa anokAEIoTIKAG Xprong Tou ApiBuoUu KARGNG nou Tou avakolVVETAl PE TNV
anodoxn Tng Aitnong. To dikaiwpa autd avapetapiBaletar otnv COSMOTE autodikaiwg pe Tn Alon Tng ZUPBaong yia onolovdnnoTe Adyo. X’ autiv Thv
nepintwon n COSMOTE SikaioUTal va napaxwpnoel To dikaiwpa Xpriong Tou ApiBou KAong o€ onolovdnnoTe Tpito, oUUpmva Ye Tnv IoxUouaa Vopobeaia,
XWPIG va unéxel kapia eublvn évavtl Tou SuvdpounTn. 3.2. H COSMOTE diatnpei To dikaiwpa va aAa&el Tov ApiBud KAfong Tou SuvdpounTr 0Tav autod
eniBaMeTal and Tnv vopoBeaia 1 and kpaTikoUG (opEic N yia TexVikoUg AGyoug 1 Adyoug mou agopoUv Tn Aeiroupyia Tou AikTUou. 3.3. Av 0 ApIBUOG
KAAong napapeivel anevepyonoinuéVog yia CUVEXEG XPOVIKO dlaoTnua, PeyaAUTepo Twv Tpiwv (3) unvav n COSMOTE dikaloUTal va Bewpnoel 0TI n napouoa
ZUpBaon €xel AuBei kal va anevepyonoinoel Tnv Kapra SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMAIZMOX

4.1. H COSMOTE d1aB€Tel gTOV ZUVOPOMNT ANOKAEIOTIKA Kal OVO TNV Kapta SIM xwpig va unéxel ublvn yia Tnv emioyn, npouneeia kal Asiroupyia Tou
E&onNiopou, nou yivetal Pe euBlvn Tou SuvdpopnTn, aveEapTnTta anod Tuxov emdoTnar Tou and Tnv COSMOTE. H kapta SIM eykabioTaral kai AIToupyei
HOVO HE EYKEKPIUEVO OUPQWVA pE TNV IoxUouoa vopoBecia EEonAiopo, oupBatd pe 1o Siktuo Tng COSMOTE. O ZuvdpounTng €uBlveTal évavTl Tng
COSMOTE vyia kaBe {npia nou TuxOv NpokAnBei oTo diKTUO TNG anod Tn XPNon Hn yKekpipévou eEonAiopoU. Se kaBe nepintwon n COSMOTE dUvaral va pn
ouvdéel N va anoouvdeel EEonAiopd nou npokalei npoAnpata oto dikTud TG, Kabwg Kal O OAEG TIG NEPINTWOEIG NOU NPOPRAENEl N EKACTOTE IoXUOUCA
vopoBeaia. 4.2. H unoxpéwaon apeong enioTpo®ng otnv COSMOTE TuxOv unoAoinou eniddTNONG CUCKEUNG 1 TEPUATIKOU €EONAIGHOU 1 AAANG €KNTWONG N
npoogopag Tng COSMOTE nou dev éxel anooPeaBei aUppwva pe 6oa opidovral otnv AiTnan, e§akohouBei va 1oXUel Kal OE NEPINTWON anwAeIag, KAONNgG n
KaTaoTpo®ng Tou EEonAiopou, dedopévou OTI TOV OXETIKO KivOUVO TOV (EPEl anoKAEIOTIKG 0 ZuvdpounTng. 4.3 O ZuvdpounTng umoxpeoUuTal va
xpnoiuonolei EEonAiopo oupBato pe To diktuo Tng COSMOTE. O ZuvdpopnTng dev pnopei va npoPei o napanoinan Tou EonAiopou f/kal o€ Xpron Tou
e€onNiopoU yia napavopeg dpacTnpIOTNTEG ) E CUCTRAKATA MOU WMOPEi va ennpeacouv Tnv opbn Aeiroupyia kai Tnv noldTnTa Tou dikTuou Tng COSMOTE
[n.x. ouoTAuata peradoong diadikTuou, SIopdTIUN eniKovwvia (peer to peer), diaunxavikn enikoivwvia (Internet of Things)]. O ZuvdpounTng dev pnopei va
npoBei oe peTanwAnon gEonAiopou nou €xel A\apel and Tnv COSMOTE. 4.4. O ZuvdpounTnG UNoXpeouTal va eVNUEPQVEl AUeTa Kal eyypa®ws Tnv COSMOTE
0€ NepiNTWan KAOMNAG TNG CUCKEUNG TOU, MPOKEIUEVOU va npaypaTonoinBei gpayn kAfogwv aTn oUVSeaH Tou. S€ Kabe nepinTwaon, o uvdpounTnig Ba cival
anokA€IOTIKA UMEUBUVOG Yia To OUVOAO TNG XPRong Twv YMNPESIOV Mou npayuaTonoinénkav Péow Tou E€onNiopol Tou kal Tng kaprtag SIM péxpr Tnv
evnuépwaon Tng COSMOTE. TNa Tov EEonAiopd napéxetal eyylnaon anod Tov KaTAOKEUAaoTr, Ta KUPIA GTOIXEIa TNG onoiag avaypapovtal aTov odnyod Xprong
TOU. Z€ NePINTWON €UPAaviong npaypartikol eAaTTopaTog i ENeyng ouvopoloynuévng 1810TnTag Tou EEonAiopou, 1oxUouv ol nepi NWANGNG dIaTa&elg Tou
AcTikoU Kwdika avagopika Je Tn didpBwan, avrikataoTacn KAM., Tou NpoidvTog, aveEapTATwE TNG YPanTig yyunong nou Napéxel 0 KaTAoKEUAoTnG. 4.5
Eqooov o EEonAiopog napéxel npdoPacn oto Aladiktuo ri/kal o ETaipikd AikTuo Tou ZuvdpounTn IoxUouv Ta €Enc: 4.5.1 H diacpalion Tng acgaioug



AerToupyiag Tou ETaipikoU AikTUOU Tou SUvSPOUNTN €ival anokAEIOTIKR guBlvn Tou SuvdpounTn. 4.5.2 H npayuarikn kivnon Sedopéviv nou KaTavalwaoe o
Suvdpountig (Xxpnon) epgaviCetal ato Aoyapiacud nou ekdidel n COSMOTE. Ma Tnv npocBacn oTo AladikTuo HECW UMOAOYIOTH, NAPEXETAl EPAPHOYN
MoyiopikoU ano tnv COSMOTE n onoia napéxel éva guxpnoTo ypapikd nepiBailov yia Tn oUvdeon Tou EEonAiopol oTto Aiktuo Tng COSMOTE. Tuyxov
METPNON TNG Xpriong dedouevwy and Tov EEonAiopd f alAn epappoyn gival evOEIKTIKN Kal €xel kaBapa NAnNpo@opIakd XapakTnpa. & kapia nepinTwaon dev
anoTehei anddei§n Tng kivnong SedopEvav Nou katavaAmenke SeSOPEVOU OTI O PHETPNTAG XPrionG aduvaTei va kaTaypawel Trn Npayparikr kivnon SeSopEvav
nou katavahwbnke otav: (i) d€ cuuMinTOUV Ol PUBKICEIG TOU WETPNTH HE TNV NEPiodo TioAoynaong, (i) n ouvdeon oTo dikTtuo Tng COSMOTE yivel péow Tou
A&IToupyikoU GUCTAKATOG XWPIG TN XPRON TNG CUYKEKPINEVNG epappoyng, (i) n epappoyn aneykataoTabei kal eykataoTabel ek VEOU GTOV UMOAOYIOTH TOU
SuvdpouNTn KE anoTéAeoa Tn diaypagr Tou 1I0ToPIKOU XProng nou anoBnkeleTal oTo okAnpd 8ioko Tou unoAoyioTr Tou SuvdpounTn, (iv) yivel andTtopa
diakonr Tpopodoaiag f yevika de TEPUATIOTEN Kavovika n epappoyn, (V) yivel xpron Tou EEonhiopol o€ diapopeTikoUG UNoAoyioTEg, (Vi) yivel Xpron alwv
£(QAPHOYROV MOU KATAVaA®VOUV JeDOUEVA PE AUTOUATEG EVNUEPWOEIG N AOYIOKIKOU GuUnieanc Tng kivnong, (vii) yivel diaypa®r Twv IOTOPIKWV GTOIXEIWV
Xpnong and Tov idlo Tov XpnoTn, (viii) Ta npocBeTa dedopéva onupaTtodoaiag yia Tn dlaxeipion TNG oUVOEONG KATaypagovTal Katd npootyyion AOyw
OTPOYYUAOMOINCEWY Kal OE U NPaydartikd xpovo 4.5.3. Z& nepinTwaon nou , Yivel eykataoTaon Tng epappoyng AoyiopikoU nou napéxetal and Tn COSMOTE
o€ évav unoloyioTr), NApEXETAl OTO SUVOPOUNTN Hid, Un anokAEIoTIKR, Ad€la Xpriong TOU CUYKEKPINEVOU AOYIOHIKOU, HOVO yid NPOCWIKK Xpron Kai Hovo
yia 600 xpovikd diactnua n COSMOTE napéxel Tnv Ynnpeoia npocBacng oto AiadikTuo oTo ZuvdpounTr. H duvatotnTa Xpriong TOU CUYKEKPIUEVOU
AoyiopikoU nou nmapéxeral oTo SuvdpounTh MeplopifeTal oTn Xprion Tng Ynnpeoiag kar oto BabBud mou autd eival anapaitnto. H adeia Xpriong Tou
AoyiopikoU dev nmepidapBaver dikaiwpa yia onoladnnote avanapaywyn n avadiavopr Tou. 4.5.4 O1 ovopaoTikéG TaxUTnTeg oUvdeong oto AiadikTuo
anoTeholV TIG PéyioTeg duvaTeg TaxUTnTe SIOTI €6apTAVTAl and AAEG OUVONKEG Kal TEXVIKEG NAPAUETPOUG Mépav Tou eAéyxou Tng COSMOTE. 4.6 Se
nepinTwan xpnong E€onAiopol and To ZuvdpounTr nou napéxel duvaToTnTa auTOMATWV EVNUEPOOEWV and To AiadikTuo, 0 ZuvdpounTAg NPEMEl va
EVNUEPWVETAI YIA TIG duUvATOTNTEG AUTEG and Tov Odnyd Xprnong TnG KaTaokeuaaTpiag eTaipeiag Tou EEonAiopou.

5. YNMHPEZIEX - YNOXPEQZEI> THZ COSMOTE

5.1. 'H COSMOTE napéxel unnpeaieg NAEKTPOVIK@V ENIKOIVAWVIQV 2nG, 3NnG Kal 4ngG Yeviag kabwg kal kaBe aAn unnpecia nou Ba anogacioel oTo PéNoOV va
npoo®épel. 5.2 O1 Acikteg MoiotnTag Tng COSMOTE, ol XApTeg KAAUWNG Kal N moloTNTA Twv napexopevwy and tnv COSMOTE unnpeci®v avagépovTal
avaluTikd oTnv IoTooeNida Tng COSMOTE, www.cosmote.gr. 5.3 H COSMOTE unoxpeoUTal va €VNUEPWOVEI TOV ZUVOPOUNTN Yid Ta TIHOAOYIA TNG, TIG
OUVBNKEG Napoxng kal Xpnong Twv YMNPESIQV TNG Kal Ta XAPAKTNPIOTIKA Tou JIKTUOU TNG. O1 AENTOUEPEIEG ava@opIKA WE TIG TIHEG Kal TA TILOAOYIA
napéxovral avahuTika anod Tnv 1otooeAida Tng COSMOTE (www.cosmote.gr), To diKTuo KaTaoTnUATwy Tng kai Tn AielBuvon EEunnpétnong MeAaTtav TnG.
5.4. To diktuo TnGg COSMOTE napéyxel, Kat’ €AAXIOTo, KAAUWN a) TV YEWYPAPIKMY NEPIOXWV MOU KATOIKEI TOUAAXIOTOV TO 95% Tou NANBUCHOU TNG XWPAg,
B) TouAaxioTov Tou 95% Tou NANBUCHOU TWV VOUWV MOU GUVOPEUOUV HE YEITOVIKEG XWPEG Kal Y) Tou 85% Twv dIEBvv auToKIVNTOIPOUWY Kal EBVIKMV
0dwv. H kdAuwn nou napéxel n COSMOTE péow Tou SIKTUOU TNG avagépeTal aTnv IoTooeAida Thg WWW.COSmote.gr. H COSMOTE 8a npoogépel Tig
Ynnpeoieg €ikoal TEOOEPIG (24) WPEG TNV NuEpa eni enTd (7) nuépeg Tnv €Bdopada, Xwpig diakonr, €kTOG and pia Xpovikn nepiodo, n onoia dev Ba
unepBaivel ouvoliKa TIG €81 (6) WPEG PNVIAIWG, EPOToV N SIAKOMNN auTH €ival EVTEA®G anapaitnTn yia TNV EKTEAETN TwV aVaykaiwv £pyaciwov oUVTAPNONG
nou Ba gival kaTa TETOIO TPOMO NPOYPAUKATIOHEVEG WOTE VA MPOKAAOUV TNV HIKPOTEPN dUvaTH avaoTATWON OTOUG SUvOpOUNTEG. To AikTuo Tng COSMOTE
eival oxedlaopévo ETOI WOTE TNV @PA MEYIOTNG Kivnong va epgavidel: a) mbavotnta euniokng KANoEwv HIKPOTEPN Tou 2%, B) mBavoTtnTa diakonng
KAMOEWV PIKPOTEPN Tou 3%, Y) dlaBeoipdTnTa Tou SIKTUOU ava £Tog PeyahUTepn N ion pe 99,5% eva yia pia auvexn nepiodo diapkeiag 48 wpwv dev Pnopei
va sival pikpOTEPN anod 95%. 5.5. Mépa Twv ava@epdpevwv oTto Apbpo 5.3 avwTépw, Ot NEPINTWON SIAKONNAG NAPOXNG TwV YNNPECI®V NPog TOV
SUVOPOUNTH, XWPIG UNAITIOTNTA TOU TEAEUTAIOU, VIO GUVEXEG XPOVIKO dIACTNHA HEYAAUTEPO Twv U0 (2) wpwv Kal dekanévre (15) AeNT®V i yia XPoviKO
dlaoTnua nou unepPaivel TIG €1 (6) WPEG O€ 0NoIadnMoTE CUVEXN XPOVIKN nepiodo TpiavTta (30) nuepwv, Ye TNV emPUAaEn Tou apbpou 13 Tng ZUpBacng, o
SuvdpounTig 8a éxel To dikaiwpa va INTAoE! eyypagwe TNV MiOTWON ToU TUAKATOC TOU Nnayiou TEAOUC MOU avTIOTOIXEl OTNV MEPIodo TG dIaKoMnG, akoun
Kal av n dlakonn oQeileTal o€ yeyovog nou ekPelyel Tou eAéyxou Tng COSMOTE. 5.6 H COSMOTE unoxpeoUTal va €EeTdlel apeca Ta napanova Kai
QITipaTa Tou SuvOpOUNTH OXETIKA WE TNV mapayyeAia, Tnv évap&n, Tn diakonr, TNV TIMOAOYNON Kal YEVIKA TV NoIOTNTA Napoxng TwV UMNPECIOV TNG,
TNPQVTAG TO OXETIKO apyeio Onou Ba avaypa@eTal To AnoTEAETHA TWV EVEPYEIQV TNG YIa Xpovikd diacTnua nou npoBAéneTal anod Tnyv ioxUouoa vopoBeaia.
5.7. H COSMOTE deopgUeTal and Tny Ioxuouoa VoHoBEaia nepi anopphTou TOU NEPIEXOUEVOU TWV EMIKOIVWVIMV MOU NPaypaTonolouvTal JEow Tou dIKTUoU
NG Kabwg Kal Nepi anopprTou TwV NANPOPOPIAV MOU anéKTNOoE and Tov ZuvdpounTn. 5.8. H COSMOTE €&unnpeTei Toug ZuvdpopnTeS yia Bépata BAaBwv
HEOW TNG EIBIKAC, XWPIG XPEWON, TNAEPWVIKAG YPauung 13738, oUupwva We Ta npoBAsnodpeva aTtnv IoxUouoa vopoBsaia. € nepinTwon BAARNG nou dev
opeiAeTal o€ UNAITIOTNTA TOU GUVSPOKNTN 1) TPITOU MPOCWMMNOU Kai Nou auTr odnyei og iakonr TNG NAPOXNG TwV NAPEXOUEVWY UMNPECIOV NAEKTPOVIKWV
ENIKOIVOVIWV OTO OUVOPOUNTH, €KTOC anod TIG MEPINTMOEIG AOYWw avwTépag Biag, n COSMOTE ogeilel, va NICTOVE TO CUVOPOMNTH WE TO TUAWA Tou
kaTaBal\opevou anod autov nNoooU Tou Mnayiou TEAOUG, MOU avTIOTOIXE OTn XPOVIKN NePiodo TNG dIAKOMNG TWV NAPEXOHEVWV UNNPECIMV NAEKTPOVIKOV
ENIKOIVOVIWV Kal Epdaov n BAABN unepBaivel To Xpoviko Opio piag (1) epyaciung nuépac, and Tnv endUevn epyaciyn Tng dnAwong Tng BAApNG. H niotwaon
OTIG AVWTEPW AVAPEPOHEVEG NEPINTATEIG NPAYHATOMNOIEITAl OE EMNOUEVO AOYapIACHO TOU GUVOPOUNTT, EVTOG TECOApwY (4) punvawv and Tnv apon Tng BAARNG,
XWPIG NponyoUUevVn OXETIKN aitnon Tou ouvdpounTr. 5.9 H COSMOTE napéxel npdoBacn Oe UNNPECIEG EKTAKTNG avaykng Kal 0 NANPOQPOPIEG yia Tov
EVTONIONO TOU KAAOUVTOG HE XPrON TOU gviaiou eupwnaikol apiBpol KARONG EKTAKTNG avaykng «112», kaBag kal AWV apIBU®V EKTAKTNG avaykng atehmg
Kal XwpiG Kapia unoxpéwaon Xprong onoloudnnoTe JETOU NANPWHNG. Z€ NEPINTWAN KAMCEWV NPOG TOV EVIAIO EUPWNAIkO apiBpo EkTakTng avaykng 112, n
COSMOTE €EoudeTepwvel TUXOV anokpuyn apiBpol kaloUvTog ZuvdpounTtr. Eadv Ta otoixeia Tng TnAepwvikAG Mpappng €ivar pn avakoivaaoiuda, o
SuvdpounTnG €xel To diKaiwpa va {NTRoEl eyypapwe, OE NEPINTWON KAMRONG €KTAKTNG avaykng- va didovral and tnv COSMOTE oTtov apuodio yia Tnv
QVTIPETOMION £KTAKTNG AVAYKNG (POPEA KATOMIV OXETIKOU QITAUATOG TOU, TO OVOMA KAl TO €NWVUMO Tou yia Tn dieukdAuvan Tng apeong enéufaong
anokKAEIOTIKA Kal JOVo yia Tov okond autd. 5.10. O SuvdpounThg yia B&uaTta cuvThPNOoNG Kal UNoaTAPIENG avagopIkd HE Tn OUVOECT) TOU UNOPEi va KaAei
oTa TNAEQwva 13838 (yia oIKIaKEG ouvdETEIG oupBoAaiou) kal 13839 (yia TaIPIKEG CUVOEDEIG GUKPBOATIOU) HE XPEWON CUPPWVA HE TOV EKAGTOTE IoxUovTa
TiHokaTtahoyo Tng COSMOTE. 5.11 H COSMOTE &ikaioUTtal va napepnodidel kata nepinTwon Kai yia 600 Xpovikod dlacTnua Kpiveral oKOMIPo TNV auTouarn
npooBacn oe apiBPolG f UNNPECIEG OTav auTo JIKAIOAOYEITal yia AOYoug andatng r kaTtaxpnong oUpewva We Tnv IoxUouaa vopoBeaia 5.12 H COSMOTE yia
TNV QVTILET®NION NEPIOTATIKWY NOU apopolv TNV acpaleld, akepaioTnTa Kai TIG TUXOV anelAéG oTa CUCTNHATA TOU eVOEXETal va AapBdvel PETpa nou
apopoUlv, evOeIKTIKG, Tn OlEVEPYEIa anoTiNoNng KIVOUVWY Kal EAEyXwv ac@Alelag o€ CUOTAKATA, TNV KATAPTION OXediou EMIXEIPNOIAKNG OUVEXEIAS, TN
(PUCIKI MPOCTACIa TWV EYKATAOTACEWVY YIAd TNV anoTponr Wn £o0uciodoTnuévng NpoOoRacng o€ auTéG Kal TNV NPOOTaAcia Toug anod QUOIKEG KAaTAOTPOYES,
TNV uhonoinon KNXaviopwv acpaieiag dIKTUoU kal EAEyxou Aoyikng npooBaong, Tn diaxeipion kai napakoAoudnan dIKTUOU, TNV aviXVEUon Kal avTIHET®ION
KakoBouhou AoyiopikoU.

oo AdiadikTuo and Tnv COSMOTE. AvaAuTIKEG n)\noowoolsc KAl EVNUEPWON TWV SEUVOPOUNTOV vid OAd Td NapakdTw Bfuata AvoikTou AiadikTuou

napéxeral otnv IoTooeAida https://www.cosmote.gr/pdf/TermsConditions/cosmote net neutrality.pdf (e@e€ng n «IoTooeNida»), TO NEPIEXOUEVO TN OMOIAG
anoTeAsi TUNUA TV Fevikv ‘Opwv.

543 H npooBaon Twv Ssuvdpount®v oTto diadikTuo eival duvarn péow Tou dikTuou COSMOTE 3G, 4G kai 4G+ Kal anaitei Xprion OGUOKEURG Mou
unooTnpilel Tnv npooPacn ota avrioToixa diktua. MAnpogopieg yia TNV avanTtuén Tou SikTUou 4G kal 4G+ divovTtal oTov XapTn KaAuyng nou BpiokeTal
oTnv IoTooeAida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.htmlwww-cosmete-gr-



http://www.cosmote.gr/
http://www.cosmote.gr/
http://www.cosmote.gr/
https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf

EVWOIaKNBp@AEikA), TIC anoQacelq dikaoTnpiwy 1 dNUOcIwV apx®v (Y anaydpeuon npodoBacng o€ NAPAVOUOUG I0TOTONOUG KAM), B) TNV AKEPAIOTNTA Kal
TNV ao@aAeia Tou JIKTUOU Kal TWV UNNPECIMV NoU NApEéXovTal Uéod anod autd Kal TOU TEPUATIKOU €E0NAICUOU TWV XPNOT®Y Kal ) TNV NpoAnwn ERQAaviong
£UNodinv AOyw oupeOENoNG Tou SIKTUOU 1) TOV NEPIOPIOHO TWV ENINTAOCEWY and TUXOV EEQIPETIKNA 1 NPOOWPIVH GULMOPNON Tou JIKTUOU TNG.

6.2 Napaapcerpoiwv MoioTnTag kai Enidpaon Mepiopiopav '0ykou Se30UEVWY 1) XPNONG TEPUATIKOU EonAIGHOU:

MapdpeTpol noloTNTAg ival, evdeikTika, N pubuoanodoon (throughput), n kabuoTtépnon (delay), n diakupavon Tng kabuaTépnong (delay variation n jitter)
Kal To NogooTod anwAeimv nakeéTwv (packet loss percentage). Avaloya pe To npdypaupd Tou SuvdpopnTr), €mBAMovTal NepIopIouoi OYKou SESOUEVQV,
onwg diakonr 1 empBpaduvan atny nAorynon f noNiTikn 0pBAG Xprong.

6.4 Tayxurtnteg ouvdeong oto Aiadiktuo: H COSMOTE avaptd ornv IoTooehidd, TOUAGXIOTOV id (Oopd ava EToG, ENIKAIPOMOINUEVEG TIUEG KAl
NANPOOPIEC TWV TAXUTATWV oUVSEONG 0To AladikTuo KaBwg kal XapTn kaAuwng yia Tnv avantuén Tou dikTuou 4G kai 4G+ Tng COSMOTE kabwg kai kabe
aMou SikTUou, PECW Tou onoiou Napéxel NpooBacn oTo ASIadikTuo.

6.5 MoAITIKN ENavopO®CoewV/anolNHIOCEWV:

S€ NeEPINTWON SRHEVFHAE—OUVEXOUG 1) FeicFiké enavalapBavopevng, dpvnTiKAG anodkAiong and To kATw Opio TnG PEvIoTng TaxUTNTAg 0 SuvOpounTng
dikaloUTal eNavopBmOEWV EV® OF MEQINTWON ONUAVTIKAG OUVEXOUC N enavalauBavouevng apvnTikng anokNiong kai e@doov n COSMOTE dev pnopécel va
anokKaTaoTnoel To NPOBANUA evrog TpidvTa (30) NUep@V anod Tnv nuepounvia unoBoAng Tou napandvou, o SuvdpounTng xel Sikaiwpa alnuiag katayyeAiag
NG oUUBAcNG Tou. S€ NEQINTWoN nou n oUpBacn Tou SuvdpounTr ival opIopEVoU Xpovou eEakoAouBouv va IoXUoUV Ol UNOXPEMOEIC TOU SuvdpouNTr yid
TNV kaTaBoAr) TuxOV unoloinwv emdOTNONG CUOKEUNGEY 1 TEPUATIKOU ££0MNIOLOU 1) 0noiaodnnoTe AANG enidOTNONG/EKNTWONG/NPOCTMOPAC, OULPWVA LE

TNV TeAeuTaia ouvagBeioa oUUBaon opIopEVOU Xpovou Tou SuvdpounTn pe Tnv COSMOTE.

76. YNOXPEQZEIZ TOY ZYNAPOMHTH

0O ZuvdpounTng unoxpeoUTal: 76.1. Na evnuepwvel Tnv COSMOTE apeoa kai eyypdpwg yia kabe aAayn Twv OToIXEIwv Nou nepIEXovTal aTnv AiTnar Tou
Kkai 1diaitepa TnG dIEUBUVONG TOU Kal va Napéxel OAEG TIG MANPOPOpIEG Nou anaitoUvTal yia TNV anpocKonTn Napoxn Twv YAnpeoiwv TnG. Kabe eidonoinon n
Aoyapiaopog Ba anooTEANETal OTO SUVOPOUNTN HE TOV TPOMO Mou auTog €xel dnAwaoel kal eMAEEEl va Ta AapBaver (évruna r nAEKTPOVIKA) Kal oTnv
dlelBuvon (Taxudpopikn 1 NAEKTPOVIKA) nou €xel dnAwaoel avtioToixa. Eniong o SuvdpounTrg unoxpeouTal va evnuepwvel Tnv COSMOTE og nepinTwon
peTaBiBaong Tng oUVOEONG Tou, uNoypapovTag 0Aa Ta anairoupeva ano Tnv COSMOTE n/kal Tn vopoBecia &yypapa. 76.2. Na xpnoiponolei To SikTuo Kal
TIG Ynnpeoieg Tng COSMOTE oUu@wva e To VOO, Toug Opoug TNG napoloag ZupBacng kal Tig odnyieg Tng COSMOTE, va pnv npoBaivel o peTanmAnon
TWV UNNPECIMV TNG Kal va Pnv npoPaivel og Npageig fj napaAnyeig nou pnopoUlv va eNnpeacouy 1 va BEcouv og Kivduvo Tnv NoidTNTa Kai TNV napoxn Twv
Ynnpeoiwv. 76.3. Na Pnv yvwaoTonolel Gg 0nolovannoTe TPITo Toug Npoownikous kwdikoug acpaleiag (PIN kai PUK) Tng kapTag SIM, kabwg kai va Aaupavel
O\a Ta anapaitnTa PETPA yia TNV NPOOTACia TwWV MPOCWNIKWY Tou dESOUEVWV KAl TOU anoppriiTou TwV EMIKOIVWVIQV Tou. 76.4. Na Eo®Aei eunpobeoia
Toug Aoyapiaopouc Tou. 76.5. Na xpnoiponoiei ESonhiopd nou de dnuioupyei npopAnuata oto diktuo Tng COSMOTE. 76.6. Na pnv avTioTpEQEl TIG
TNAEPWVIKEG KAAOEIG. 76.7. Na un Xpnoidonolei o idIog Kal va Jnv €MITPENEl O TPITOUG va XpnoldonoloUv TIG YNNPETIEG yia aviBikoug ) Napavopoug
okonoug. EvBeIKTIKA, kal Oxl NEPIOPIOTIKA, O ZUvOPOUNTNG anayopeleTal va kavel XprRon Twv Ynnpeoiaov Tng COSMOTE yia va: a) oupBAAel 1} eKTEAEOE!
onoladnnoTe napavoun evépyela. Autd nepihaupavel, alAa de nepiopiletal, o€ avapTnon, anoBrkeuon, peradoon r diacnopd nAnpogopiag dedoPEVWY N
UNkoU nou €ival uBpIoTIKO, ACEPvo, Napavopo, aneIAnTIkO fj duoPNUIoTIKG 1 nou napafialel f nNPooBAMel NveupaTika diKaIWPATa KABE ATOWOU 1
ovTOTNTAg N nou He kGBe Tpono oupBdalel oTn dnuioupyia noivikoU adikAUaTog kai napafialel Tnv €kAcTOTE IoXUoUCa VopoBesia, B) NPOKAAECEl
onoiadnnote BAGRN o€ aviAiko, y) aveBacel, avaptnoel, dnuUocieloel, JETapEPel, avanapdayel, avadnuioupynael f diaveipel e KABe TPOMo AOYIGHIKO ) GAAO
UNIKO anokTnuévo péoa anod Tnv UNnpedia To onoio €ival NPooTaTeUUévo and avTiypapr oUPewva e Ta dikaimpaTa Tou dnpioupyol Tou (copyright), d)
npowBei r/kal JIaBETEI NEPIEXOMEVO NMOU MEPIEXEI KAKOBOUAO AOYIOUIKO 1 NpoypdupaTa oxedliaopéva va napeuBAnBolv, KaTaoTpEWoUV I NEPIOPICOUV TN
Aerroupyia onoioudnnoTe AoyiopikoU i TnAEnIKoIvwviakoU e5onAIgUOU 1) va gunodicouv GANOUG XPrOTEG va Xpnaiponololv TiG unnpecieg Tng COSMOTE, €)
€YKATAOTNAOEI Kal va Npowdnaoel e onolovdnnoTe TPOMo, OrnoloudnnoTe €idoug auTtokANTN n Un €€ouaiodoTnuévn diagnuion f pn IntTnéévra anod Tov
napaAinTn NAEKTPOVIKA pnvUpaTta (spam), aAUcIdWTEG E€MICTOAEG, CUCTAPATA NUPAMIdWV Kal onoladnnoTe AAAN Wop®nG avemBuunTng npowenong
NEPIEXOMEVOU, OT) OTEIAEI EYAAO apIBpod avTiypa@wv idiwv I NApOHOIWY UNVURATWV HE ACHKAVTO NEPIEXOMEVO I KEVMV UNVUMATWV I apXEiwV Nou Unopei
va BAawouv évav server, Aoyapiaoud XpnaTn, newsgroup, chat r napopola unnpeoia, ) Eekiviioel, enavalapel r pe KABe TPOMO CUMPUETACXEI O KABE
kepdoaKoMIkO 1 AMO napavopo oxEdIo €16 Bapog aAou XproTn 1 TNG £TAIPIAg, n) CUPKETACXEI 0TN GUANOYN ) CUAAEEE! 0 iB10G eyaho apiBd PNVUPAaTwv
nAekTPOVIKNAG aAMnhoypapiag (emails), i GAwV avayvwpioTIK®V nou Ba BonBolcav OTn KATAoKOMEUON AOYIOHIKOU Kal MPOCWNIKWY JEDOUEVWV XPNOTWOV
(spyware), 8) unodubei aAo aTolo oav anooToAéd WNVURAT®WV N NAQCTOYpapnoel TNV unoypagn kanoiou aAAou (Wngiakn f Xeipoypagn unoypagpn) n
ekTeNEDEI onoladnnoTe aAn anatn (n.x nAekTpovikd wapepa “phishing”), 1) diatapa&er Tnv opaAn Aeiroupyia Twv SIKTUWV Kal, YEVIKA, va Unovopelael kal
va unoPabyioel To eninedo acpaieiag Twv SuaTnuaTtwv Tng COSMOTE, 1a) €xel NpOOBACN G GUOKEUN AGANOU ATOMOU ) GUGTNUATWY, DIKTUWY, AOYIOHIKQV
Kal OedOUEVWY €V ayvoia TWV KATOXWV TOUG Kal Xwpig TNV ouykaTtabeor) Toug napafialovrag Tnv ac@aieia hoyapiacyou r diktuou Tng COSMOTE, 1B)



Xpnolgonoinoer ) diaveipel epyaleia pn €50UCIodOTNHEVNG XPNONG N OUCKEUEG napaBiacng TNG acpaAAeiag n.x anokwdIKOMoINTEG, aviXVEUTEG passwords,
cracking epyaleia, epyaieia napakapyng kpuntoypdpnong f Trojan Horse npoypdupara, ly) 6Tav anoktd npdoBacn oTo dIadiKTuo HECW TWV UMNPECIMV
NG €Taipiac, Ba npénel va yiveral gUvvoun Kal npoa@opn XpRon autwy, kai va Tnpei Toug kmdikeg deovToloyiag Tou diadikTuou (n.x. RFC 1087 ethics and
the Internet). 76.8 O cuvdpounTng €xel dikaiwKa va anokTd npocBacn anokAEIOTIKG Kal Hovo oe dedopéva eniKoIVwVIiag Ta onoia ava@epovTal aTov id1o,
Kal oUPPWVa PE TIG JIATAEEIG TNG EKACTOTE I0XU0UCAG VopoBeaiac.

87. XPHZH TQN YMNHPEZIQN MEPIEXOMENOY COSMOTE H/KAI TPITQN

87.1. H COSMOTE napéxel oTo ZuvdpounTn, HEow oupPBaTtol EEonAiopol Tou, npooPacn oe unnpecieg nepiexopévou TG COSMOTE ny/kal Tpitwv (EQEEng
Ynnpeaieg Mepiexopévou), Onwg evdelkTika MyCosmos, MyCosmos View. 87.2. O1 Ynnpeaieg Mepiexopévou XpnaiponoloUvral “wg €xouv”, Xwpig duvarotnTa
TPOMOMOINCEWV N GMwV enNePBacewv and Tov Zuvdpountr. 87.3. O ZuvdpounTnG anodExeTal, GUUPWVEI Kal ouvopoloyei OTI Ba kdavel aUvvoun Kai
npoo@opn Xpron Twv YNnpeoimv Mepiexopévou. QG ek TOUTOU 0 SUVOPOUNTNG, EVOEIKTIKA Kal OXI MEPIOPIOTIKA, CUPQWVEL OTI Sev Ba KAvel Xpnon Twv
Ynnpeoiwv yia a) va npo&evrioel BAABn o€ aviAiko, B) va YETadwael i} va anokKTnoel npocBacn os NePIEXOUEVO Mou £iTe napapialel onoladnnoTe SIKaiPaTa
TPITWV, €iTe NPOORAAEl TN NPOCWNIKOTNTA TPITWV, €ITE NAPEVOXAEI PE OMOIOVONNOTE TPOMO TA ATOHIKA KAl KOIVWVIKA JIKAIOPATA TPITGV, E€ITE EPXETAl, HE
oroIovdNnoTE TPOMO, OE avTiBeon WE TO VOWO, Y) va napanAavroel onolovOnnoTe WG NPOG THV NPOEAEUCH TOU MEPIEXOHEVOU TwV YNNPeoIwV MepiexouEvou,
) va {npiwaoel pe onolovdnnoTe Tpono Tn erun Tng COSMOTE 1 kai TpiTwy, €) va B€oel oe kivduvo Tnv acpaieia Tou dikTuou Tng COSMOTE, oT) va npofei
ME ornolovdnnoTe TPOMO OTNV NPOWBONON autokANTNG f KN €EouaiodoTnuévng dIanuIong | Un INTNBEVTWVY NAEKTPOVIK®Y pnvupatwv(spam), ) va
anokaAUNTel NANPOPOPIEG MOU MEPIEXOUV Npocwnika dedopéva. 87.4. H COSMOTE npoonabei va e€acpaliosl uynAd nooooTd acpaleiag oTn xpnon Twv
Ynnpeoiov Mepiexopévou, kabwg kalr 6oo To duvatov akpiBeic, NANPeIG, agonioTeg, enikaipeg NAnpogopies. Map’ 6Aa autd n COSMOTE de deopeUeTal Kal
dev napéxel kavevog €idoug eyyUnon avagopika PE TNV ao@Aleid Kal To MEPIEXOMEVO Twv Ynnpeaiwv Mepiexopévou. O ZuvdpounTng eival uneuBuvog yia
KaGBe KivOUVO MoOu WMopei va MPOKAAETEl N XPRON OMolouSANOTE NEPIEXOHEVOU, CUMNEPIAAUBAVOUEVNG OMOIACdNNOTE andPaAcng Tou va BacioTel oTnv
0pBOTNTA, MANPOTNTA, E€YKUPOTNTA f/Kal XPNOIMOTNTA OMOIoUdNMNOTE NEPIEXONEVOU TWV YNnpeoiwv [Mepiexopévou. 87.5. H COSMOTE dev épel
onoladnnoTe eubuvn yia TNV acPAiela, To CUVVOHO KAl TNV EYKUPOTNTA TOU NEPIEXOUEVOU TWV YNNPECIOV MEPIEXOUEVOU TPITWYV, OI Onoiol (TPITol) Exouv
TNV NAAPN AoTIKA Kal NOIVIKR €UBUVN YIa TIC UNNPECIEG AUTEG. O ZUVOPOUNTAG O' QUTEG TIG NEPINTWOEIG, NPENEI va anguBUVETAl GTOUG TPITOUG yia OTIdNMNOTE
TUXOV NpokUWel anod Tnv eniockewn n/kai Xpron Twv Ynnpeoiwv autwv. 87.6. H COSMOTE SikaiouTal va Tponomnolei Toug 6poug NpdaBaocng Kai Xprnong Twv
Ynnpeoiwv Mepiexopévou, kabwg kal va diakonTel rj Tpororolei onoladnnote Ynnpeoia Mepiexopévou. 87.7. H xpnon kai npdoBacn oTIG Ynnpeoieg
Mepiexopévou onuaivel pnTr kal avenipUAGKTN €K HEPOUG TOU ZUVOPOUNTH anodoxn TwV YEVIKQV Kal Twv TUXOV €dikwv Opwv kaBe Ynnpeoiag
Mepiexopévou, ONWE ekAaTOTE IoXUouv. 87.8. Enionuaivetal oTi oI avijAikol, nou dev éxouv oupnAnPwaoel To 18° £Tog TNG NAIKIGg Toug, anayopeusTal va
Kavouv Xpnon Twv YNnpeoinv Mepiexopévou nou oUPP®VA HE TO VOO aneubUvovTal anokAEIOTIKA O eVANIKEG. Z€ NEPINTWON Nou avhhikol, napd Tn pnTn
WG Avw anayopeuan, kavouv Xpnan Ynnpeoiwv Mepiexopévou nou Bewpolvral akataAnAeg yia autoug, n COSMOTE dev gépel kapia euBluvn, dedopiévou
0TI N NpoaTacia Twv avnAikwv anoTeAei NPWTIOTWG UNOXPEWON TOU SUVPOUNTH, O 0Moiog euBUveTal anokAsIoTIKA. 87.9. OI avaAuTikoi Opol XpRong Twv
Ynnpeoiov Mepiexopévou Tou MyCosmos epgavifovral otn 1otooehida Tng COSMOTE otnv nAekTpovikr dielBuvan www.cosmote.gr 87.10. H xpéwan
Ynnpeoiwv MoAupeoikng MAnpo@dpnang (YMM) yivetar péow Tou Aoyapiacpol Tng COSMOTE. Or YT eival unnpeadieg NepIEXOUEVOU NPoaTIBEUEVNG agiag
™G COSMOTE 1) TPiTwV Kal XPEOVOVTAI EITE HE TNV ANOTTOAN €iTe pe TN Afwn SMS and kai Npog 5YhReIoug KWdIKOUG TwV OeIp®@V 54XXX & 190XX éwg
195XX, €ite pe KANOEIG QWVNAG NPOG TIG apiBpooelpég 14XXX, 901,909, 806,812,825,850 & 875. O1 napanavw apiBpocelpég dUvaral va Tporonoindolv
KaTonv oXeTIKNG andpacng TnG EETT 87.11. H xpron Twv YNNpeoi®v MePIEXOUEVOU OUVIOTA anodoxr TwV OpwV XpPRonG TOUG EK HEPOUG TOU SUVOPOUNTH.

98. XPEQ3EIZ — NAHPQMEZ

98.1. H COSMOTE xpewvel To SuvdpounTr], CUNPWVA WE TOV EKAGTOTE I0XUOVTA TIMOKATAAOYO TNG, WE: a. Ta TUXOV TEAN oUVOEONG, €navacuvdeong
anooUvdeong, B. Tnv Tipn &idBeong f avTikataoTaong kaptag SIM, y. Ta ndyia pnvigia TEAN yia kaBe Ynnpeoia, 8. Ta TEAN TwV KANCEWV Mou
npaygaronoinenkav, €. Ta TEAN ah\ayrng OIKOVOUIKGOV NPOYPAauHAT®V, Kabag kal TUXOV aAAa TEAN Mou avapEPovTal OToV eKACTOTE 10XUOVTA TIHOKATAAOYO
NG nou BpiokeTal oTnv I0TooeAida TnG www.cosmote.gr. Eniong, n COSMOTE Xpewvel Tov SUVOPOUNTH HE TUXOV GAAEG OPEINEG TOU OUHPWVA WE Ta
oupPWVNBEVTa PETAEL Tou ZuvdpopnTr kal Tng COSMOTE (n.x. Ye To avandoBeoTo nocd emdoTtnaonc). Ta Tuxov TEAn oUvdeong, Ta ndyia TEAN, Ta TUXOV
TEAN anooUvdeang kal enavacuvdeong, Kabwg Kal Ta Tuxov TEAN f/kal avandoBeoTa nood yia Tnv AUon Tng oupBacng npiv Tnv napeAeucn Tng eAAxIoTng
didpkelag Tng avagpépovtal oTnv Aitnon SUpBaong olvdeong ato dikTuo Tng COSMOTE ry/kal og napdptnpa autng. O ®.M.A. kal TUXOV aAAoI POpoI ) TEAN
eniBaplvouv Tov ZuvdpounTh. Eniong Tov ZuvdpopnTn Bapuvouv Tuxov €€oda (AeiToupyika, dikaoTikd, r aAa) ota onoia unoBaiierar n COSMOTE Adyw
NG KN EKNAPWONG TWV CUUBATIKMV UNOXPEWTEWY Tou SuvdpounTh. Ta ndyia pnviaia TEAn npokataBaiovral. Or Aoyapiacpoi  nepiExouv To EAaxioTo
Eninedo AvaAuTikng Xpéwong (E.E.A.X), €kTOG €dv 0 ouvdpouNnTNG eMIAEEel va pnv AapBavel E.E.A.X i va AapBaver nAnpn avaiuon Tou Aoyapiacpou Tou,
Kabwg kar TNV npobeapia EOPANCNG Toug cUPPWva Pe 6aa opilel N 1oxUouoa VouoBEaia. € NepinTwaon nou o SuvdpounTng Aaupavel nAfRpn avaiuon yia
TO Aoyaplacpd Tou, €av XpnoTng Tng oUVSEoNG €ival SIapopeTIkG NpOoWNo and To ZuvdpounTr, 0 ZuvdpopunTng dnAwvel unelBbuva oTI 0 XPROTNG 1 Ol
XPNOTEG TNG oUVOEDONG €ival evipEPOl yia TNV Afwn avaAuTikoU Aoyapiacpou We MARpn avaypagr Twv yneiwv Twv kahoUuevwv apiBuwmv. 98.2. H
COSMOTE dikaioUTal va PeTaBAMel Ta TIHOAOYIA TNG CUHPWVA KE TO VOO Kal TOUG KavOVEG TOU UYIOUG avTaywviopoU WE KpITrpia Tov nANBwpIouo Kal To
OUVOAIKO KOOTOG NAPOXNG TwV YNNPECIWV TNG, OTO 0Moio cUUnePIAaUBAVETal TO KOOTOG ENEVOUCEWV Kal TO KOOTOG AEITOUpYiag kal ouvTrhpnong Tou dikTUou
NG Tuxov al&non Twv TipoAoyiwv cUPPWVa PE Ta avwTEPw Ba IoxUel 6nwg NpoBAENeTal and Tnv IoxUouoa vopoBeaia. Evrog duo (2) punvav anod Tn Béon
o€ 10XU TNG al&nong Twv TILOAOYIWYV, EKTOG av AMwG opIoBei and Tnv ekacToTe 10XUoUCa VouoBEeaia, EEQIPOUNEVAV TWV NEPINTOTEWY HEIWTNG TIHOAOYIWY,
TIHoAoyiwv nou agopoulv diebveig kAfoeig SMS kal unnpeaieg dieBvoulc neplaywyng, KANGEIG NOAUKETIKNAG NANPOPOPNONG, KANOEIG 0 GUVTOMOUG KWAIKOUG
Kal Un YEwypagikoug apiBuols (e5aipoupévv Twv KARCEWY o apiBoug KIvnTiG TnAEpwviag) o ZuvdpopnTng dikaioUTal va katayyeiAel Tnv napouca
ZUpBaon alnuing pe Eyypapn sidonoinor Tou npog Tnv COSMOTE. € nepinTwon nou n oUPBacn Tou ZuvdpounTn €ival opIoHEVOU Xpovou eEakoAouBouv
va 10XU0UV Ol UNOXPEWTEIG TOU SUVOPOUNTN YIa TNV KaTtaBoAr TuXov unoAoinwv €mdOTNONG CUCKEUMV 1} TEPUATIKOU €50nAIgHOU ) onolaadnnoTe aAAng
€MdOTNONG 1 NPOCPOPAG £xel AGBEl 0 ZuvdpoPNTNG, CUKPWVA KE TOUG NPO TNG HOVOUEPOUC TPONonoinang aXeTIkoUG Gpoug TNG oUKBaAcng Tou ZuvdpounTn.
98.3. O1 Aoyapiacpoi ekdidovTtal unviaia kai EEoAouvTal péoa aTnv NpoBeapia nou avaypdPeTal oe autoug, n onoia dev UNOPEi va €ival JIKpOTEPN and Tnv
nponyoulevn TNG NUEPAG KaTd Tnv onoia cupnAnpwvetal €vag (1) urvag and Tnv nuepopnvia £kdoaorg Tous. H avaypa@opevn ato Aoyapiaopd xpewaon dev
kaBioTatal An§inpoBsapn npiv Tnv napéheucn npobeapiag Tpiavta (30) nuepwv and Tnv nuepopnvia €kdoaong Tou. O ZuvdpopunTnG BewpeiTal OTI TOUG ExEl
anodexBei NANPWG av dev Toug auPioBnTRoel Pe €yypago Tou npog Tnv COSMOTE evTog anokAEIOTIKNG NpoBeopiag 45 nuepwv anod Tnv €kdoar) Toug. Av o
SuvdpounTig dev €E0PAnCel Toug Aoyapiaopoug péoa oe Tpidvra (30) pépeg and Tnv nuepounvia €kdoong Toug, Ba emPBapUveTal Pe TO VOUIUO TOKO
unepnuepiac. 9.48:-5. O1 Aoyapiacpoi Ba eEo@AolvTal pe Tov TPOMo nou dnAwbnke aTnv AiTnon f e dnolov Tpono eniAeyei anod Tnv COSMOTE kaTd Tn
dlapkela TNG ZUpBaong. 9.58-6. O ZuvdpounTrg dNAMVEI Kal anodEXETal OTI Ol Aoyapiacpoi Kal TUXOV alha TipoAdyia nou ekdidovTal and tnv COSMOTE
KaBwg kal avTiypagpa rf anocndacpara Toug nou Tnpolvral and Tnv COSMOTE pnxavoypa@ika o NAEKTPOVIKO KEVTPO, anoTeAoUv MAnpn anddeiEn Tng
opeIAiG Tou npog Tnv COSMOTE avagopika pe Ta Nocd oTa onoia avagpEpovTal, Katd Tng onoiag Opwe eniTpEneTal avranodeign. 9.68+7 H COSMOTE
dlaTtnpei To dikaiwpa va kaAUnTel apeoa, kabe An&iNnpdBeaun Kal VOILa anaitnTr oQeIAf) Tou ZuvdpopnTr and onoladnnoTe ouvdear Tou otnv COSMOTE,
anod To TUXOV MICTWTIKO undAoino ekkabapioTikol Aoyapiacpol Tou. 9.78:8 O JuvdpounTng €xel Tn duvatotnTa va €E0pARCEl TO Aoyapiacuo Tou HE
METPNTA Xwpig eNiBapuvon o€ €va anod Ta onueia NnwAnong Tou dikTuou Tng COSMOTE. & nepinTwon €E0pANCNG HE MIOTWTIKN KAPTA 1 NAYIA EVTOAN HEOW
Tpanélng n o Tpitoug (n.x. EATA, ATM Tpanelwv kAn) evdéxeTal va undpxel emBapuvon n onoia kabopiletal and Tov Tpito popéa (EATA, Tpanela kAm).
MNepIoodTEPEC NANPOPOPIES YIa TOUG TPOMOUG EE6PANCNG Napéxovral HEow Tou Aoyapiacuol Tng COSMOTE, Tng EEunnpéTnang MeaTtwy, kal oTn 1I0TooeAida
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www.cosmote.gr. 9.88:9 O ZuvdpounTng €xel dikaiwpa va emAéEel va Aappavel Toug AoyaplacpoUc Tou €ITE EVTUNA €T NAEKTPOVIKA PECW TNG EYYPAPNS
Tou otnv Ynnpeoia My COSMOTE and Tnv 10ToogAida www.cosmote.gr. Tnv nepinTwon Afyng Tou AoyapiacpoU NAEKTPOVIKA O ZUVOPOWNTNG €ival
anokAEIOTIKA UNeUBUVOG YIa TOUG NPOCWIKOUG Tou kwdikoUg (username, password) fj Tov EAeyXo TOUu NAEKTPOVIKOU Tou Taxudpopeiou (e-mail). 9.998-10
S€ nepinTwon €kdoong ekkabapioTikoU Aoyaplacgpol WE MIOTWTIKO UNOAOINO, TO NOCO QuTO ENICTPEPETAI OTO SUVOPOUNTR XWPIC va anaiTeital n unoBoAn
€1dIKNG Npog TouTo aiTnong and Tov ZuvdpopnTr. H enioTpo®n yiveTal evog dUo (2) pnvav WEow Tou idlou pEoou, £pOCOV auTO €ival yvwoTo OTnvV
COSMOTE, nou o Zuvdpountng €xel dnAwaoel 0TI Ba NANPWVEl Toug AoyapiaopoUug TOU €KTOG €av €xel dNAMOEI JIAPOPETIKA. € NEPINTWON Mou o
SuvdpopnTNG dev €xel SNADOEI CUYKEKPIPEVO PECO MANPWUNG EVNHEPWVETAI HEOW TOU ekkaBapioTikoU AoyapiacpoU yia TOoUG TPOMoug €niOTPOPNG Tou
NIOTWTIKOU unoAoinou. To TUXOV KOOTOG yia TNV ENICTPOPR TOU NICTWTIKOU UMOAOINOU Ot Tpanelikd Aoyapiacpo eniBaplvel Tov SuvOpounTr.

109. EMTYHZEIX

109.1. Kara Tnv évapén f kata Tn didpkeia TG NAapoxng Twv YNnpeoiwv, o ZuvdpopunTng unoxpeoUTal va kataBdAel atnv COSMOTE, UoTepa and OXETIKN
anaitnon Tne, wg npolndBean yia Tnv £vapgn n Tn GUVEXION TNG NAPOXNG O auTOV TwV YNNPECIWY, EUAOYEG EYYUNOEIG EXP! evviakoaia (900,00) supw. To
Oplo auTo dev IoxUel O€ NePINTWON UWNAAG Xpriong nou unepPaivel Ta 900 eupw ava pnva. O1 InToUpeveg eyyunaoeig Ba gival avaAoyeg e TNV MICTOANMTIKY
IKavoTNTa TOUu ZuvdpounTr, TN XPAon Twv Ynnpeoiov (n.X. puBudg npaypatonoinong kKARCEwv, acuvnBioTn n uwnAn Xpnon KAM.) kar Pe Tuxov
nponyoUKEvVN avTiIoUPBaTIKr CUMNEPIPOPd Tou npog Tnv COSMOTE 1) npog TpiToug. 109.2. EmnAéov, n COSMOTE dUvartal, Je Bacn Ta wg avw KpIThpia, va
anaimioel eUAOYEG eyyunoeig péxpl e€akoala (600,00) eupw, Ot NePINTWON Mou O SUVOPOUNTAG eMBUKEl TNV nNapoxn unnpeci®v Mepiaywyng f digbvav
OUVBIGAEEEWV 1} KARCEIG Alaokewnc. To Oplo auTod dev IoXUEI O€ NEPINTWON UWNANG XPAONG TWV aVTIOTOIXWV UNNPECI®V Nou unepBaivel Ta 600 eupw ava
pnva. 109.3. O1 eyyunoeig Tng napaypagou 109.1. eNICTPEPOVTAl OTOV SUVOPOUNTR AToKa HETA TN ANEN TnG ZUKBaonG We TNV NpoUndBeon OTI dev eKKPEE
o€ BApog Tou Kapia oikovouikr anaitnon Tng COSMOTE ano onoiadnnoTe arria. 109.4. O1 eyyunoei§ TNG Napaypa@ou 9.2. enigTPEPOVTAl OTOV SUVOPOUNTH
AaToKa €QOTOV auTdg dnAwael OTI Sev eNIBUKET TN OUVEXION TNG NAPOXNG UNNPEeoInV Mepiaywyng 1 dieBvmv KANOEwY kal und Tnv npolndBeon OTI Ba €xel
€E0PANOEl NANPWG OAOUG TOUG AoyapiacioUs Nou NEPIEXOUV XPEWOEIG yia TIG UNNPETieg auTéG. 109.5. H COSMOTE diatnpei To dikaiwpa va KaAUnTel apeoa,
anod To Nogo TNG yyunaong, kabe ANEINpoBeoun Kal VOUIUA anaitnTh oQeIAr Tou SuvdpounTH.

10811. ANQTATO NIZTQTIKO OPIO

H COSMOTE dikaioUTal va kaBopilel €va MoTWTIKO OpIo XPRong yia kabe ZuvdpopnTn, To onoio duvaTal va To avanpooapuolel Katd Tnv eUAoyn Kpion TNng
HE KPITAPIA TNV MICTOANNTIKN) 1KAVOTNTA TOU SUVOPOUNTR, TN XPNon TwV YNnpeoimv (n.X. pubpog npaypaTtonoinong kKANGEwy, acuvneioTn f uwnhn xpnon
KAM.) Kal TUXOV NponyoUUEVN avTioUPRaTIKn oupnepipopd Tou npog Tnv COSMOTE 1) npog TpiTouG. € NePINTWOn UNEPRBACNG Tou NICTWTIKOU opiou, n
COSMOTE dikaioUTal va Jnv Tou EMITPEWYE! TN GUVEXION TNG XPAONG TWV YNNPETIQV TNG Kal/f va {NTAoel and Tov SuvdpounTh TNV Aueon KataBoAn Twv
OPEINOHEVWY T €yyUNONG KEXPI TOU TPINAAGCIOU KATA TN OTIYHN €Keivn UWOUG TNG OPEIANG TOU, Kal OE NEPINTWON KN CUMHOP@WONG TOU ZUVOPOUNTH HE TIG
avWTEPW UMOXPEWTEIC TOU, va NPoRei €iTe 0g NpoowpIvl PPayn XpRong Twv YNNPEoIOV TnG &iTe 0 Aueon katayyehia Tng ZUpBaong. O SuvdpounTnc,
duvaral va {nTRoel TNV autopaTn dIaKonn TWV NAPEXOUEVWY UNNPETIQV O NEPINTWON NOU N XPEWOT Tou gival uPnAdTEPN and €va avaTaTo OpIo Katd To
Wrva TIHOAOYNONG, ouPnANp®vVOVTAg To KataAMnAo nedio oTn auvnuuévn Aitnon. H avwTépw UNNPEdia NAapEXETAl E TOUG OPOUG Kal NPoUMnoBETElg, nou
avagéPovTal aToug IBIKOUG OPOUG NAPOXNG TNG UNNPESIAG auTng

++12. ATAKOMH NAPOXHZ YMHPEZIQN

+1+12.1 S nepinTwon nou o SuvdpounTrg dev TnPei onoladnnoTe and TIC GUKPATIKEG Tou unoxpewaelg,  COSMOTE dikalouTal va diakOwel NpoowpIva f
OpIOTIKA 1) va NePIOPIcEl TNV Napoxn Twv YNNPESIWV TNG, KETA TN NAPOd0 TNG NPOBECHIAG CUPKOPPWONG Nou Ba Tou Exel TAEEI PE OXETIKN €1donoinan Tng
oUpQwva pe Ta npoBAendyeva aTtnv IoxUouoa vopoBeaia. H diakonr, epocov gival TEXVIKA EQIKTO, NEPIOPICETAl OTNV UMNPECia yia Tnv onoia dev yiveral
€EOPAnON.

1112.2 3e nepinTwon Hn €unpoBeopung €E0QANONG OAwV Twv An&INpOBEcH®V Kal anaimnTov opeiA@v péoa o€ Tpiavta (30) pépeg and Tnv nuepopnvia
£kdooNG Tou AoyapiacpoU, n nNpoBsopia ouppopPwong nou Ba 8<oel n COSMOTE oTo SUVOPOUNTH NPOKEIUEVOU va NPoPei O NPocwpIvh  dlakonh Twv
YNNpeoinv TNG, av autog dev OUMHOPPwOEl, dev pnopei va eival pikpdTepn Twv 8éka névTe (15) nUeEp®V and Tnv KOIVOMoINGn NpPog auTov TNG OXETIKNG
€1donoinong.

+1+12.3 H opIoTIKr d1aKomr TwV UNnPEoIOV AOyw AnEINpdBeoung kal anarrnTig opeIAfg Tou SuvdpopnTr npog Tnv COSMOTE npaypdTonolsital evrog EfvTa
(60) nuepwv and Tnv npoowpivry diIakonr NApoxng Twv unnpeci®v. Katd Tnv didpkeia Tng npoowpivig diakonng n COSMOTE dUvatal va Xpewvel Ta nayia
TEAN OUVOEONG OTO TRAEPWVIKO BiKTUO GUMNEPIAAPBAVOUEVMV Kal TEAOV MOU agopouv O NponAnpwiéva NAkETa Pe Tnv Eaipeon TG NePINTWaNG 6Mou n
npoowpivr) diakonr diapkei 0AOKANPN TNV Nepiodo TIHOAOYNaNG ondTe 0 ZUVOPOWUNTNG Ba XpewveTal To NAyIo TEAOG CUVOEDNG OTO TNAEPWVIKO JIKTUO TO
0noio avépyeTal aTo nNoood Twv 7,00€ (ue ®.M.A.),Nou avTIOTOIXEl OTIC NAPEXOMEVEG UNNPECIEG YIa TIG onoieg Sev UPIoTATal NPOCWPIVN diakonr).

+112.4 And Ta avwTépw €EaipolvTal NEPINTWOEIG ANATNG, 1 €NAVEIANUMEVNG ekNPOBEoUNG €E0PANONG N Un €EOPANONG Aoyaplacpwy, OTIG OMOIEG N
COSMOTE duvartal va diakoyel apeca Tnv Napoxn Twv YNNPETIQV TNG Kal XwpiG Nponyoupevn eidonoinon.

1213. AIAPKEIA THZ XYMBAZHZ

4213.1. H napoloa ZUPBaAcn €ival aopioTou XpOVOU EKTOG av 0 ZuvdpopunTnG KE TNV AITnor Tou enéAe€e n ZUUPRaACT TOU va €XEl OPICKEVN DIAPKEId AOYW
€MISOTNONG CUCKEUNG, nayiou TepUaTikou €EonAiooU ) onolacdnnoTe aAANg enBOTNONG, EKNTWONG N NPOOMOPAg €xel AdBel 0 ZuvdpounTng and Tnv
COSMOTE. e nepinTwaon nou o ZuvdpounTng dev enéAee n ZUPPaAcT) Tou va €xel opiopévn dIapKela, TOTE n eAayioTn didpkela TG napoloag opieTal o
dUo prveg. 1213.2. Ze nepinTwon nou, oUUPWVa We TNV aitnan Tou ZuvdpounTr, n napoloa SUPBaacn €ival opiIoUEVOU XpOVou, PETA TN AREN TNG apxIKNG
NG OIAPKEIAG PETATPENETAI OE AOPIOTOU XPOVOU, €KTOG av 0 SUVOPOMNTNG EMIAEEEI €ITE va TNV avavewoe! yia OPICUEVO XPOVO E€ITE va TNV KATayyeilel
oUuQwva pe Ta opilopeva oTo apbpo 1314.3.

1314. KATAITEAIA

1314.1. MeTa ano €yypapn eidonoinan, n COSMOTE dUvaral, Pe TNV eMQUAAEN TUXOV NepaiTépw dIKAIWPATWY TN, va katayyeilel Tnv napoloa ZUpBacn
onoTednnoTe, Povo yia onoudaio AOyo, ONwg evOEIKTIKA O MEPINTWON: d) Mn CUPHOPPWONG TOU ZUVOPOUNTR HE onoladnnoTe and TIG GUUPATIKEG Tou
UMNOXPEWTEIC, 01 0onoieg BewpolvTal OAeC ouoimdelg, B) Mepikng f ONKAG avakAnong, akUpwang, Tpononoinong f AREng Tng adeiag Tng COSMOTE, v)
©avaTou Tou ZuvdpounTr, KNPUENG TOU OE KATAGTAGN NTWYXEUONG N nalong NANPWHAV f} GAANG Napopolag KaTaoTaong, €iTe £xel unoBAnBei aitnon eite oy,
LETATPONNAG TNG VOMIKNG TOU HOp@RG, B€0ng Tou unod KabeoTmwg SIAAUCNG, €kkadapiong, avaykaoTikng dlaxeipiong kabwe kal o KABe nepinTwan nou o
SUVOPOUNTNG KaTAoTEl apepEyyuog, &) TNV NeEPINTWoN Twv apBpwv 109 kal 181. +314.2. € nepinTwaon nou o SuvdpounTig enéAege n ZUUPACT) Tou HE TNV
COSMOTE va €ival opIoEVOU XpOVOU, 0 SUVDPOUNTNAG KNOpPEi va TV KatayyeiAel UoTEpa and OXeTIKA &yypapn 100mnoinar| Tou, e GUGTNHEVN ENICTOAN 1| HE
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KaTabeon We anddelEn ota ypageia f oto dikTuo nNwAnoewv Tng COSMOTE. ZTnv nepintwon autr e§akoAouBolv va 1oXUOUV Ol UMOXPEWCEIG TOU
ZuvdpounTn yia TNV KaTaBoAr Tuxov unohoinwv emdOTNONG CUCKEUMV I TEPUATIKOU €E0NANICHOU i onolacdnnoTe aAAnG emdOTNONG/EKNTWONG/ NPOTPOPAg,
oUM@WVa HE TOUG NPO TNG MOVOUEPOUG TPOMOMoiNang OXETIKOUG OpouG TNG oUPBacng Tou ZuvdpounTr. +314.3. e nepinTwon nou n ZUuBaocn eival
aopioTou Xpovou (gite Bacel TNG AITNONG Tou ZUVOPOWNTH, EITE KATOMIV avavéwong TnG), 0 ZUVOPOUNTNG WMOPEI va Tnv Katayyesilel onoTednnoTe o€
katdotnua Tou dikTUoU nwAnoewv COSMOTE 1 pe anooToh €mOTOAM\G N WE anooToAr TnAeopolotuniag r péow nAekTpovikoU Tayudpoueiou
eniouvanTovTag avriypago deAtiou TautoTnTag n diaBarnpiou. H uhonoinon Tng diakonng Nnapoxng Twv UMNNPECI®V PETA and katayyeAia Tng oUUPBaong ek
UEPOUG TOU ZUvOpoUNTN MpaygaTonoleital evrog SUo (2) epyacidwv nNUEP®YV, €KTOG €av O TuvdpounTng {nThoel n diakonr va npaypatonoindei oe
OUYKEKPIPEVO XpOvo. 1314.4. Evrog duo (2) unvav and Tnv B€on ot ioxU oUppwva Pe Tnv IoxUouoa vopoBeaia: a) Tng al&énong Twv TihoAoyiwvy,
€EQIPOUPEVWV TWV MEPINTOOEWV HEIMONG TIHOAOYiwY, TIHOAOyiwv nou apopolv OleBveig KANOEIG, KANOEIG MOAUHECIKAG MANPO®OPNoNG, KANOEG O€
oUVTOHOUG KWAIKOUG Kal Un YEWYPApIKoUug apiBuols (eEaIpoupevwy Twv KAOEWY g apiBpoUc KIVRTAG TNAEQWVIag) kal B) Tng HOVOUEPOUG TPOMonoinang
TOV Napovtwv Mevikwv ‘Opwv Mapoxng Ynnpeoiwv and tnv COSMOTE, o Suvdpountng dikaloUTal va kaTtayyesilel Tnv napouca ZUuBacn alnuing pe
€yypapn sidonoinory Tou npog Tnv COSMOTE. & nepinTwon mou n oUpBacn Tou ZuvdpounTn €ival opiouevou Xpdvou eEakoAouBolUv va ioxUuouv ol
UNOXPEWOEIG TOU ZUvdPOWNTH yid TNV KataBoArn TUXOV UMOAOINWV €midOTNONG OUCKEUWV I TepUATIkOU €EonhiopoU 1 onolaodnnoTe AMANgG
€MdOTNONG/EKNTWONG/NPOCPOPAC, GUUPWVA HE TOUG NPO TNG HOVOHEPOUG alENong TwV TIHOAOYIWV KATA TA GV 1 TWV OXETIKOV OpwV TNG oUKBaAcNnG Tou
SuvdpounTn. 1314.5. H anwAeia, k\onn | karaoTpo®n Tng kaptag SIM n Tou EEonAiopoy, dev anoTelei onoudaio Adyo katayyeAiag Tng napoloag
SUPBaoNG ek MEPOUG TOU SUVOPOUNTH, OEBOUEVOU OTI TOV OXETIKO KivOUVO TOV (PEPEI ANOKAEIOTIKA 0 SUVOPOUNTNG. 1314.6. Z€ KABe nepinTwon KaTayyeAiag
NG napoloag ZUpBaong kabioTavral auéowg anaitnTeG OAEG OI OIKOVOMIKEG UNOXPEWOEIG Tou SuvdpounTr npog Tnv COSMOTE oupnepiAapBavopévav
TUXOV unoAoinwv emidOTNONG CUCKEU®V N TepHaTikoU €EonAiopou 1 onolacdnnoTe aAng emdoTnong/eKnTwong/npoopopds, cUU(WVA WE TOUG NpPo TNG
katayyehiag 6pwv TG oupBaong Tou SuvdpounTr. #314.7 Z& nepinTwon nou n ZUuBacr Tou SuvdpounTr We Tnv COSMOTE sival opiopévou Xpovou Kal
AUBEi mpIv TN oupnARPwaon TnG opiopévng SIAPKEIAG TNG, TO TEAOG TO OMoio NPEnel va kaTaBaAel o SuvdpounTng yia Tn diakonn/katayyehia autng, dev
duvaral va unepBaivel To HIKPOTEPO and Ta akdlouba: 1. To CUVOAO TNG EKNTWONG HNVIaiou nayiou nou €xel AABel PEXPI TN OTIYUA TNG SIAKOMAG GuV TO
evanopeivav noogd anooBeong yia Tuxov €mdOTNON OUOKEUNG 1 TepHaTikoU e&onAiopol BAon Tou nivaka anooBECEwV yia TO WETA TN XPOVIKN OTIYHN
ENENEUONG TWV AMOTEAECUATWV TNG WG Avw KaTtayyehiag diaotnua. Eidika o€ nepinTwon nou n karayyehia Tng SUpBaong yivel npiv Tnv ndpodo 2 pnvev
kataBaMer nayia 0o pnvwv, To oUVOAO TnG €kNTwong dUO pnvidiwv nayiwv ouv To evanopeivav nood andoBeong yia TuxOv emdOTNON CUCKEUNG N
TEPUATIKOU £E0NAIOHOU BACN TOU NivaKa AnooBECEWY yia TO HETA TWV NPMTWY dU0 Pnvav TG ZUPBacng didoTnua 2. To éva TPITo Tou aBpoiouaTog Twv
pNvIgiov Nayinv yia To PETA TN XPOVIKN OTIYHN ENEAEUCNG TWV ANOTEAEOHATWY TNG WG Avw KaTayyeAiag diaoTnua Péxpl TNV kavovikn Angn Tng aUpBaong
OpIoPEVOU XPOVOU OUV TO evanopsivav nood andoBeong yia Tuxov emidOTNON CUOKEUNG f/Kal TeppaTikoU €E0NNICUOU Nou avTioToIxel aTo dIGoTNa yia To
onoio dev kataBal\ovTal nayia. To avwTEpw TEAOG avaypageTal aTnv AiTnan Tou SuvOpounTH.

1314.8. Z& nepinTwon katayyeAiag Tng ZUpBaong Adyw opeIAiG, dev unoypdgetal véa oUUBacn KE Tov ZUVSPOWUNTR NPIV TNV OPICTIKA TAKTOMOINON TwV
OIKOVOMIKWY TOU UNOXPENTEWY Npog Tnv COSMOTE.

+415. ANQTEPA BIA

H COSMOTE dev euBUveTal évavTi Tou SUVOPOUNTH YIQ TUXOV N EKNANRPWON TwV CUMBATIKWV TNG UNOXPEMOEWY OE MEPINTMOEIG ENEAEUTNG OMOIOUdNNOTE
YEYOVOTOG avmTéPag Biag (Onwg evOEIKTIKA O NOAENOG- €iTe €xel KNPUXBEi €iTe OXI — Tapaxeg, npageig SoMopOoPAaG, TPOUOKPATIKEG EVEPYEIES, BEOUNVIES,
OEI0HOI, EKPNEEIG, MUPKAYIEG, EUNOPIKOI ANOKAEIOWOI, anepyieg avranepyieg, Npageig ENNVIkwv, KoivoTikav i MV apxwv, GUOoIKa eunddia, aTHOoPAIPIKEG
OUVONKEC), N GANWV NEPICTATIKWY EKTOG TOU Nediou EAEyXOU TNG, KaBME eniong Kai yia Tn AsiToupyia kai dlacuvdean aAwV eBVIK®V 1 EEvav SIKTUWVY Kal TIG
£V VEVEI EVEPYEIEC TWV (POPEWV TOUG.

+516. EKXQPHZH

1516.1. Ta dikai®UaTa nou anoppEouy anod Tny napouoa ZUPRaAcn ekxwpouvTal Jovo WeTd and Eyypapn ouvaiveon Tng COSMOTE kai unod Tnv npoundeon
OTI 0 ZUVOPOUNTAC €xel €EOPANCEI MARPWC TIG PEXPI TOTE OQEINEG Tou npog Tnv COSMOTE. ZTnv nepintwon auth, n napoloa ZUuBacn AUstal kai
unoypagetal véa pe Tov ekdoxéa. O ZuvdpouNTnG Kal 0 ekdOXEAG EUBUVOVTAl €1G OAOKANPOV YIa TUXOV OIKOVOMIKEG anaithoelg Tng COSMOTE yia unnpeadieg
nou €xouv Napacyebei mpiv anod TV NUEPONVia eKX®PNONG Kal dev €xouv TIMOAOYNBEi WEXPI TNV Nnuepopnvia auTh yia onolovdnnote Aoyo. #516.2. H
COSMOTE duvaral va ekwpei Ta dIKai®uaTa nou anoppeouv ano Tnv napoloa ZUPBRaAcn f Kal PEPOVWHPEVES anaITHOEIC MoU NPOKUMNTOUV and auTrhv.

1617. NAHPHZ XYM®QNIA — TPOMOMNOIHZH

+617.1. H napouoa ZUpBacn ival n nAApNG Kal Jovn ouppwvia Peta&l Tng COSMOTE kal Tou Zuv3pounTh Kal unepioxusl KaBe aAANG nponyoUpevng
ypanTig 1 NPoQopIKNG cupewviag n enikoivwviag pe Tnv COSMOTE 1 Ye Toug avTinpoownoug TnG. +617.2. H COSMOTE dikaiouTal va TPomnomnolei Toug
0poug TNG napouoag cUPPWVa JE TNV KEIJEVN VOUOoBEsia. € NepinTwan povouepoUs Tpononoinang Twv napdvrwy Mevikwv ‘Opwv Mapoxng Ynnpeoiwv ano
v COSMOTE, o ZuvdpounTng dikaioUTal, evTog dUo (2) pnvav and Tn B€on ot 1oxU TNG TPOMOMoinong, va katayyeiAel Tnv napovoa ZUuBacn alnpiwg e
€yypapn edonoinory Tou npog Tnv COSMOTE. e nepinTwon mou n oUpBacn Tou ZuvdpounTn €ival opiouevou Xpdvou eEakoAouBolv va Ioxuouv ol
UMNOXPEWOEIG TOU ZuvdpouNTr Yia Tnv KaTtaBoAnp TuxOv unoAoinwv €midOTNONG OUCKEUGV I TepupaTikoU €EonAiopoU f onolaodnnoTe aAAng
€MdOTNONG/EKNTWONG/NPOCPOPAG, CUPPWVA HE TOUG NPO TNG HOVOUEPOUG TPOMOMOINaNG OXETIKOUG OPOUG TNG oUKBAcNng Tou ZuvdpounTr. +617.3. H ek
MEpoug TNG COSMOTE pn aocknon i MEPIKA Aoknon onoloudnnoTe JIKAI®UATOG TNG NOU anoppesl and Tnv napouca ZUpBacn dev unopei va BewpnBei oTI
anoteAei napaitnon and To dikaiwpa auTto, oUTE anokAsiel TNV Aoknaor Tou aTo péAov. $517.4 Tuxov akupdTNTa KAnolou and Toug napovreg Opoug dev
ENIPEPEI aKUpOTNTA MWV OpwVv 1| TNG ZUPRacng. O1 undAoinol 6pol Napauévouv og 10XU Kal avanTuooouv NAMPWE Ta £VVOuad anoTEAEGHATA TOUG.

+718. ENIAYZH AIAGOPQN

O ZuvdpounTng duvatal va unoBaMiel ypantod napdnovo otn AiclBuvon EEunnpétnong Mehatwv Tng COSMOTE OTIG NEPINTQOEIG Nou Bewpei OTI N
COSMOTE dev Tnpei TIG oUMPBATIKEG TNG UNOXPEWOEIG. O ZuvdpOUNTNG UMNOPEI va enikovwvnaoel pe Tnv AielBuvon EEunnpétnong NeAaTtwyv Tng COSMOTE e
KAnon ora TnAépwva 13838 (yia oIKIakEG ouvdEéaelg oupBoAaiou) kal 13839 (yia eTaipiKEG OUVDEDEIG OUBOAdioU) e XPEwon oUNGWVA WE TOV EKACTOTE
loxUovTa Tipokataloyo TnGg COSMOTE, pe enigToArn oTn dielBuvan Asw®. Knoioiag 99, 115 24, Mapouol, pe ¢ag oto 2102511888 1 péow ®opuag
Enikolvwviag oto www.cosmote.gr. Epocov n COSMOTE kpivel dikaloAoynpévo To Napanovo Tou ZuvdpounTr) Ba Npoxwpnoel O €NIOTPOP TWV TUXOV
KaTaBANBEVTWV anod To SUVOPOUNTH NOCWV.

O Zuvnyopog Tou KatavahwTr oe ouvepyacia pe Tnv EETT, onou kpiveralr avaykaio, avTipeTwilel EwAIKAOTIKA TIC QVEMIAUTEG dIAPOPEC WETAEU TV
SuvdpounTav kal Tng COSMOTE, ol onoigg agopolv aToug GupBaATIKoUG OpouUG fi/kal TNV eKTEAEDN TG napouoag ZUpBacng.

Kabe diapopd peTa&l Tou SuvdpounTr kal Tng COSMOTE o€ ox£on e iy Je agopun Tnv napoloa UuBacn, Ba emAUeTal and Ta AikaoTrpia TnG KaTolkiag
1 TNG £dpag Tou SuvdPOUNTN ) TOU TOMOU KaTapTiong TG oUpBacne, Ta onoia Ba epappdlouv To EANVIKO Aikalo.


http://www.cosmote.gr/

1$819. THAE®QNIKOI KATAAOIOL

Ta dedopéva Tou ZuvdpounTn (Ovopa, eNwVUKo, NATPWVURO, diElBuvon) cupnepIAaPBAvovTal O EVTUNOUG | NAEKTPOVIKOUG KaTtaAoyoug Tng COSMOTE
n/kal Tpitwv kar dUvavtal va napéxovral kal JEow TNG ASIToupyiag Tng avrioTpoeng avalftnong (avelpeon ovopaTog PHéow Tou TNAEPWVIKOU apiBuoul). O
SuvdpoUNTNG £xel dikaiwpa va eAéyxel Kal va dlopBwvel Ta dedopéva Tou Kabwg Kal va {ntioel T dNUocieuon CUUNANPWHATIKWV SedOUEVWY TOUu i va
{nTNoel ONoTEdNMNOTE Va PNV CUKNEPIAAKBAVETAI GE EVTUMO ) NAEKTPOVIKO KATAAOYO.

$920. APXEIO AEAOMENQN MPOZQMIKOY XAPAKTHPA

Ava@opikd Pe To BEpa TnG enegepyaaciag TwV NPoownik®V dedopévwyY yia TNV napoxn Twv Ynnpeoiwv Tng COSMOTE o ZuvdpounTng
Hnopei va evnuepwOEei anod To OXETIKO Keievo, To onoio BpiokeTal avnpTnuévo ato link www.cosmote.gr/dataprivacypolicy.



