TeAeutaia tportortoinon 26-08-2024 18-01-2024 (V_198)

ENIKOI OPOI MTAPOXHZ YIMHPEZIQN KINHTHZ THAEDQNIAZ OTE

Ownapovreg Frevikoi Opot, oe cuvduaouo pe tnv Altnon tou unoypadovta (oto €€AG “Zuvdpountng”), kabopilouv Toug
0pou¢ Kol TI¢ TpoUmoBéoslg unmd toug omoioug n Etatpio “ OPFANIZMOX THAEMIKOINONION THX EAAAAOX
ANQNYMH ETAIPEIA” (oo €€A¢ “ OTE”) ue AOM 094019245, AOY DAE ABnvav, (Ap. TEMH

1037501000), mou €6pevel oto Mapouaot Attikng, A. Knoiolag 99, TK 15124, Ba mapéxel oto Zuvdpountr, epdoov
anodexBel tnv Altnon Tou, Kat £VOVTL Tou avtaAAdyLaTog tou TiPoPAENEL 0 TiHokatdAoyog Tou OTE, Sikalwpa xpriong
TWV UTINPECLWVY NAEKTPOVIKWY ETUKOWWVLWY (EVEEIKTIKA wVNG, UNVUUATWY, Sladiktuou) kabwg kal KABe AAANng
unnpeoiag mou mpoodepel o OTE (oto £€A¢ «Ymnpeoisg»), Héow TOU SIKTUOU TOU, PACEL TWV YEVIKWV OSELWV
Aettoupyiag Kol Twv adslwv xprong padloouXVOTATWY TOU ToUu €Xouv mapoxwpnOsl kal cludwva Pe TV Keipevn
vopuoBeaia.

OPIZMOI: “AplOudc KAnong”: o aplOuog, tn xprion Ttou omnoiou napaxwpel Seutepoyevwg o OTE oto Juvdpountr LE Thv
arodoxr tng AlTtnong tou, WME OKOMO TN XPHon twv Ymnpeowwv mou mapéxel o OTE. “Kdpta SIM”: n &bk
KOTAOKEUAOUEVN KAPTA, LOloKkTtnolag Tng Kwntng tnAedwviag OTE, n omola diatiBetal and tov OTE oe ducoikn n
nAekTpovikr popdn (e-SIM) oto ZuvSpountr pe tnv amodoxn tg Altnong Tou Kal n EyKATACTOCN TNG Omoiag otov
TnAemkowwvioko Teppatikd EEomAlono emitpénel tn ouvdeon pe to Siktuo NG Kvntrg thAsdwviog OTE kal Thv
npooPacn OTIC TOPEXOUEVEG QMO AUTOV Ymnpeoiec.” “ZuvSpountng”: 1o GUOIKO N VOULIKO TIPOCWIO TOU, HE TNV
arodoxr tng Aitnong tou amd tov OTE, amoktd Sikalwpa XpAong tTwv YINPECLWWY TOU HE TOUG OPOUC KOl TIG
npolmoBEoelg ou mepLExovtal otoug Mevikoug Opoug. e mepimtwon mou o xpnotng tou AplBuou KAnong eival
SladopeTikd MPOCWTO Ao TOV GUVSPOUNTH, 0 TuvEpounTnG UTIoXPEoUTAL va avadEépel Ta oToleio Tou xpnotn.
“TnAETUKOWVWVLOKOG TEPUATIKOG EEOMALOMOG 1 “EEOTALOMOC”: KABe eomAlopndg mou eival KatdAANAog va ouvoeBel pe
to 8iktuo TG KNnTN¢ ThAedwviag OTE kat mAnpol Toug 6poug TNG LoxUouaoag vopobeaiag. “Yrnpeoia Meplaywyng”: n
UTINPECLA TIOU ETILTPEMEL OTOV ZUVEPOUNTH VO KAVEL Xpron Twv YINPeowwy otav BplokeTal oTo eEWTEPLKO, EPOCOV
Bploketal og meploxn kAAUYP N Siktvou e to omoio o OTE £xel cuvAEL OXETIKY cupdwvia.

1. AMNOAOXH THZ AITHZHZ

1.1. Katd tnv katdbeon Kat e€€tacn tng Attnong o OTE Sikaovtal va ntriosL amno tov unoPndlo Tuvépountn ta
SLKOLOAOYNTIKA TTOU ATaLTOUVTAL VLo TOV EAEYXO TNC TOUTOTNTAC TOU KoL VO EAEYEEL TNV TILOTOANTITIKA TOU LKAVOTNTA
aglomolwvtag mAnpodopleg mou TNPOUVTAL VOUIHWG. H Altnon mpémnel va £xeL umoypadel voppa amno tov urntordlo
Juvdpountn.

1.2. H Aitnon yivetatl amodekth pe tv yvwotomnoinon tou AptBuol KARong tou JuvSpountr. € MePUTTWON TOU O
Juvbpountng Sev mapaldfet Tnv kapta SIM evtog (7) nuepwv amd TV nUepopnvia umoBoAng tng Aitnong, o OTE
Swatoutal va Bewpnoet 0tL o urtoPrdlog ZuvSpounTrG AVAKAAESE TNV Altnon Tou.

2. KAPTA SIM

2.1. H oUvbéeon pe 1o 6lktuo TNG KwNTN¢ tnAedwviag OTE kalL n mpooPacn OTIC MAPEXOUEVEC YTINPEGIEG
T(POLYLLATOTIOLELTAL ATIOKAELOTIKA KAl LOVO HECW TNG KApTag SIM mou SiatiBetat oto ZuvdpounTtr| HE TNV amodoxn Tng
Altnonc Tou yla va xpnotponolnBei cupdwva e Toug Opoug tng mapovoag JUUPacnc.

2.2. O Zuvdpountig dev amoktd Kavéva SKalwpo Kuplotntag ent tng kaptag SIM i ent twv mAnpodoplwv
TIOU TIEPLEXEL, OUTE SlkaoUTal va TOPOXWPEL T XPAON TNG A va TNV eKPeTAAeUeTaL évavtl Tpitwv UE 1 Xwplg
avtdA\ayua, oUTe va petamwAel ) va ekpetaAAeUeTAL EUMOPLKA LE OTtoLlovEATIoTE TPOTO TI¢ YInpeaiec.

2.3. O Zuvbpountng umoxpeoUtal va emlotpePel tv Kapta SIM otov OTE omotednmote tou {ntnbei 1, oe
TepMTWON MOV QUTH TOPEXETAL O NAEKTPOVLKN Hopdr, o OTE Sikatoltat va SLakOYEL TNV Apoxr) UNPECLWY TOU
Héow auTAG, Kal iwg otav to emParlouv Adyol acodaleiag, EKTakKTnG avaykng i dnuociov cupdEéPovtog OXETIKOL e
TN Aewtoupyia tou Awktuou. O OTE Swatnpel to Sikaiwpa avalntnong tng kaptag SIM, oe duowkr popdn, Le KaOe
VOULUO UETO.

2.4. O uvbpountng umoxpeouTal va evhuepwoel tov OTE dueoa Kol eyypddwe O MEPUMTWON TOU N KAPTA
SIM khamnei, xaBei, kataotpadel oAkd | PePKA 1 €XEL UTIOVOLEG OTL OL TTPOCWTILKOL TOoU KWwdIKoL yla T Xpron
NG €Xouv SlappeUoEL, TPOKELUEVOU va TipaypatomnonBel ppayr) KAoewv otn cUVOEOH Tou. I€ KABE



neplmtwon, o uvdpountrg Oa eivalamokAeloTIKA UTIELBUVOC yla TO GUVOAO TNG XPHONG TWV YTINPEGLWY TTOU
Tipaypatomnolndnkav péow tng kaptag SIM péxpL tn dpayn.

2.5. H avtkatdaotoon tng kaptag SIM kat n emavacuvdeaon e To Alktuo Ba Bapuvel to ZuvSpountr cUdwva e
Tov LoxVovta Tipokataloyo tou OTE.

2.6. O zuvbdpountrg euBuvetal amévavtl otov OTE yia kABe {npio Adyw avtioUBATIKAG XPoNnG TG KAPTAG

SIM.

3. APIOMOZ KAHZHZ ZYNAPOMHTH

3.1. KaB’ 6An tn Sldpkela tng TUUPBAONC 0 TUVSPOUNTHG ATOKTA SIKAlwUa ATOKAELOTIKAG XPAong Tou AplBuou
KANong mou Tou avoKoWWwVETaL Pe TV amodoxn tng Aitnong. To Sikaiwpa autd avapetafipaletal otov OTE
autodikaiwg pe tn Abon tng ZUpPBaocng yla omolovdnmote Adyo. ¥’ autiv thv nepintwon o OTE Sikaloltal va
napaxwpnostl to Sikalwpa xpriong tou AplBuol KArjong ce omolovénmote tpito, cUudwva Pe TV LoxLouoo
vopoBeoia, xwplg va uméxel kapuia eubuvn Evavtl Tou ZUVSPOUNTH.

3.2. O OTE &atnpei to dikaiwpa va arldagel tov AplBpo KArjong tou Zuvdpopnth otav auto emPBaAAetal anod tnv
vopoBeaia ) amd kpatikoU g hopeig A ylo TEXVIKOU S Adyoug ) AGyoug rtou adopolv T Aettoupyia tou Atktuou.

3.3. Av o AplBuoc KAong mopapelveL ammevePYOTOLNUEVOG YLOL CUVEXEC XPOVIKO SLACTNUA, LEYAAUTEPO TWV TPLWV

(3) unvwv o OTE dwkatoutatl va Bewprioet 6TL n tapoloa ZUPBaon £xeL AuBel kal va amevepyomnoloeL tnv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZONAIZMOZ

4.1. O OTE 61aB€tel otov TUVOPOUNTH QTOKAELOTIKA Kol UOVOo ThV Kapta SIM xwplc va uméxel euBuvn yla tnv
erloyn, mpounBeLa kot Aettoupyia Tou E€omALopoU, Ttou yivetal e euBuvn tou Zuvdpounth, aveédptnta ano Tuxov
erubotnon tou amo tov OTE. H kdpta SIM eykabiotatal Kol AETOUPYEL LOVO LE EYKEKPLUEVO CUUPWVA UE TNV
LoxUouoa vopoBeoio E€omAlopo, cupBatd pe To Siktuo tng Kvntrg thAsdwviag OTE. O Tuvdpounthg euBlveTal
€vavtL Tou OTE yla kaBe {nuia mou Tuxov mpokAnBei oto SikTtuod NG amd T Xprion KN eYKeKpLUEVOU EEomALopoU. e
KaBe nepimtwon o OTE Suvatat va pn cuvdéel ) va anocuvdeel EEomAlopd mou mpokaAel mpoBAnpata oto Siktuo
ToU, KOOWCE KoL 08 OAEG TG TIEPUTTWOELG TIOU TTPOPAETEL N ekAoTOTE LoXUouoa vopobeaia.

4.2. Hunoxpéwon apeong emotpodng otov OTE Tuxov umoAoinou emdOTNONG CUCKEUNG N TEPUATIKOU EEOTALOLOU
I GAANG ékmtwong r mpoodopdg tou OTE mou dev £xel amoofecbel cuudwva pe doa opilovtal otnv Aitnon,
e€akohouBel va LoxUEeL Kal o€ TepimTwon anwAelag, KAOMAG 1 kKataotpodn tou E€omAlopol, Sedopévou OTL Tov
OXETLKO Kiv&uvo Tov PEPEL ATOKAELOTIKA O ZUVSPOUNTAG.

4.3. O ZuvdpounTtng unoxpeouTal va xpnotpomnotel E¢omAlopnd oupfatod pe to Siktuo tng Kwntng tnAedwviog OTE.
O Suvbpountic Sev umopei va mpoPel oe mapamnoinon tou E€omAlopol r/kat os xprion tou EEomAlopoyl yla
TP AVOLEG SPACTNPLOTNTECS I ME CUCTHATO TIOU UIOPEL va eMnNpedcouV TNV opBr AsLToupyia KoL TNV TTOLOTNTA TOU
SIKTUOU TNG KvNTNG thAsdwviag .. cvotnuata petadoong dtadiktiou, SLOUOTLUN EMIKOWWVia (peer to peer),
Stapnxavikn emikowvwvia (Internet of Things)]. O Zuvdpountng Sev umopel va mpoPet oe petanwAnon e€omALooU
mou €xeL AaPet and tov OTE.

4.4. O XuvSpounTrG uToXpEOUTOL VO EVNUEPWVEL ApETA Kol eyypaddwe tov OTE o€ mepimtwaon KAOTIG TNG CUOKEUNG
TOU, TIPOKELUEVOU va TipaypatomnolnBel dpayr KAfoewv otn cUvdean tou. Xe KABe mepimtwaon, o Tuvdpountng Ba
elval amokAeLoTikA UTELOUVOG Yla TO CUVOAO TNG XPNONG Twv YIINPECLWY TIOU TIpayUaTomoL|Onkav pHEow Tou
E€omAlopoU Tou Kat tng Kaptag SIM péxpl thv evnuépwon tou OTE. MNa tov E€omAlopod mapéxetal yyvnon anod tov
KATOLOKEUAOTH, Ta KUPLA oTolkela tng omoiag avaypadovrtal otov odnyo xpnong Tou. e mepinmtwon eudaviong
Tipaypatikol ehattwpatos 1 EMewdng ouvopoloynuévng dtotntag tov E€omAlopol, woxvouv ot mepl mwAnong
Slatatelg tou Aotikol Kwdika avadopikd e T SL0pBwaon, aviikatdotacn KA., Tou TPoidvtog, avefapTiTwe TG
yPaTtTrG eyyUNOoNG OV TIPEXEL O KOTAOKEVUOOTAG.

4.5. Eddoov o E€omhiopog mapexeL mpooPaon oto Atadiktuo rj/kat os Etalpikd Aiktuo tou ZuvSpopntr toxlouv ta
eéne:



45.1. H dtacdaiion tng acdarolg Asttoupyiag tou Etatpikol ALKTUOU ToU ZUVSPOUNTH €lval amoKAELOTIKA uBUVN
Tou Zuvpountn.

45.2. H mpaypatikn kivnon dedopévwy mou katavalwoe o Tuvdpountig (xprion) epdaviletal oto Aoyaplacpo mou
ekbibeL o OTE. MNa tnv npocPaocn oto AladikTuo HECW UTIOAOYLOTH, TAPEXETAL Edapoyr) AoyLopLIKoU amo tov OTE n
omola mapéxel €va euxpnoto ypadiko mepBaAlov yla Tn ouvdeon tou EfomAlopol oto AIKTUO TNG KWNTAG
Asdwviag. Tuxov pétpnon tng xpnong dedopévwy amod tov EEomAlopo r GAAN eboppoyr elval eVOEIKTIKN Kal £XEL
kaBapa mAnpodoplakd xapaktnpa. e kauio mepinmtwon &ev amotelel amodelén tng kivnong dedopévwv mou
KatavalwBnke dedopuévou OTL 0 HETPNTAG XProNG aduvatel va kataypa el TN mpaypaTtiky Kivhon dedouévwy mou
KatavaAlwBbnke otav:

(i) 6& oupminmtouv oL puBuicelc Tou petpnth He tnv Tepiodo TLwoAdynong, (ii) n ocuvdeon oto Siktuo TNG KWNTAC
tAedpwviogyivel LEOW TOU AELTOUPYLKOU GUOTIUOTOC XWPLG TN Xprion TNG CUYKEKPLUEVNG edaployng, (iii) n ebapuoyn
amneykatootabel kot eykataotabei ek véou otov UTOAOyLOTH TOoUu JUVSpPOUNTA Ue amotélecpa tn Slaypadr Tou
LOTOPLKOU Xpriong mou amoBnkevetal 0Tto okAnpo 6ioko Tou untoAoyloth tou Zuvdpounth, (iv) yivel amotopa Stakomn
tpododooiog 1 yevikad 6 TeppaTIOTEL Kavovika n ebapuoyn, (v) yivel xprion tou E€omAopol oe StadopeTikolg
UTIOAOYLOTEG, (Vi) ylvel xprion GAAwvV £doppoywyv TOU KATAVAAWVOUV SeSOUEVA HE QUTOUATEG EVNUEPWOELG
AOyYLOULKOU ouprieong tng kivnong, (vii) yivel Staypadn Twv LOTOPLKWY CTOLXELWV XProNng amo tov idLo Tov xprnotn,
(viii) ta mpocBeta dedopéva onupatodoaiag yla tn dlaxeiplon tng ouvdeong kataypadovtal Katd mpoaeyylon Aoyw
OTPOYYUAOTIOLHOEWV KOL OE [N TIPAYUATIKO XPOVOo.

453, 2 meplntwon mou , ylvel eykatdotaon tng €pappoyng AoyLopKoU Tou TapExeTal and tov OTE oe évav
UTTOAOYLOTI), TIAPEXETOL OTO JUVSPOUNTH HiO, KN ATOKAELOTLKN, ASELO XPr)ONG TOU GUYKEKPLUEVOU AOYLOULKOU, LOVO
ylot TTPOCWTILK XPRoN Kot LOVOo yla 600 Xpovikd Sldotnua o OTE mapéxel Tnv Ynnpeoia npoécPaocng oto Aladiktuo
oto ZuvSpopuntr. H duvatotnta Xpriong ToU CUYKEKPLLEVOU AOYLOLKOU TIOU TIOPEXETAL OTO ZUVOPOUNTH TIEPLOPLLETAL
otn Xpnon Ing Ymnpeoiag kat oto Babuod mou autd eival amapaitnto. H adela xpriong tou Aoylopikou &gv
niep\apBavel Sikaiwpa ylo oroladAoTE avanapaywyr] i avaslovoun tou.

454, OL OVOMOOTIKEG TaxUTNTeG ouvdeong oto Alabiktuo amoteloUV TG MEYLOTEG SuvaTEG TaxUTNTeg SLOTL
g€aptwvral and GAAEG CUVONKEG KaL TEXVLKEG TTOPOUETPOUC TTEPAV ToU eAéyxou tou OTE.

4.6. e meplntwon xprong EEomMALOMOU amo To ZUVEPOUNTH) TTOU TAPEXEL SUVATOTNTA AUTOUATWY EVNLEPWOEWV ATO
To AladiKTUO, 0 ZUVOPOUNTAG TIPETEL VO EVNUEPWVETAL YLA TIG SUVATOTNTEG AUTEG amd tov 0dnyd Xprnong tng
KATOOKEUAOTPLOG ETALPELAC TOU EEOTALOMOU.



5. YNHPEZIEZ - YNOXPEQZEIZ TOY OTE

51. O OTE mapéxel acUPUATEC UTNPECLEC NAEKTPOVIKWVY EMIKOWWVIWY (umnpeoieg dwvng, sms

Kall Klvntrg eupulwvikoTnTag) Héow Tou SIKTUOoU KIVNTAC tNAsdwviog mou StabEtel.

5.2. O Acikteg¢ Motdtntag t¢ Kwntic tniedwviag OTE, oL xapteg kaAudng kol n

moldTNTA TWV aPEXOUEVWVY ard Ttov OTE umnpectwv avadEpovtal avaAUTIKA 0TV LOTOoEAISa

¢ COSMOTE, https://www.cosmote.gr/cs/otegroup/gr/deiktes poiothtas.html.

5.3. O OTE umoyxpeoUTalL va EVNUEPWVEL TOV ZUVSPOUNTH] YLA TA TILOAOYLA TOU KAl Ta TEAN OUVTAPNONG TTOU LoXUOoUV
KaBwg Kal Ta péoa e Ta omola yivetal n evnUEPWOn, TIC CUVONKEG apoxnG Kal Xpong Twv YINPECLWY TOU Kal Ta
XOPOKTNPLOTIKA TOU SLKTUOU Tou. Ol AeTTopépELeg avadopLKA UE TLG TIUEG KoL TA TLLOAOYLA TTAPEXOVTAL AVAAUTIKA
amnod tnv wtoceAiba thng COSMOTE (www.cosmote.gr), To §{KTuo KataoTnUATwy s Kot Tn AteUBuvon E€umnpétnong
MeAatwv tTnG.

5.4. To 6iktuo t¢ Kwntg thAedwviag OTE mapéxel, kat €Adxloto, KAAuyn a) Twv Yewypadplkwy TEPLOXWV
TIOU Katolkel TOUAAXLoTOV To 95% Tou MANBUCHOU NG XWPAC, B) TouAdyLotov Tou 95% Tou MANBUGUOU TWV VoUWV
TIOU GUVOPEUOUV LLE YELTOVIKEG XWPEC KL Y) ToU 85% Twv SleBvWV auToKvnToSpouwV Kal Bvikwv odwv. H kdAun
mou mopéxel o OTE péow tou Siktuou Tou avadépetal otnv Lotooediba tng COSMOTE www.cosmote.gr. O OTE Ba
npoodEépel TI§ Yinpeoieg ikool téooeplg (24) wpeg TNV nuépa emt emta (7) nuépeg tnv epdopdda, xwplic Siakomn,
€KTOC Ao Lo Xpovikr Tiepiodo, n omoia Sev Ba umtepPaivel GUVOALKA TG €L (6) WPEC HNVIaiwg, edpdoov n Slakomn

aUTH €lval evieAwd amapaitntn yla Ty €KTEAECH TWV OVAYKALWVY €pyacLwV cuvtrpnong mou Ba eival katd Tétolo
TPOTO MPOYPOUUATICUEVEG WOTE VA TIPOKAAOUV TNV ULKPOTEPN SUVATH AVOOTATWON 0TouG ZUVEPOUNTEC. To Alktuo
™G COSMOTE gival oxedLaopEéVo £TOL WOTE TNV WP LEYLOTNG Kivnong va epdavilel: a) mbavotnta eUmAoKAG KARoEWV
HKPOTEPN TOu 2%, B) mBavotnta SlakomnG KANOEWV UKPOTEPN Tou 3%, y) SlaBeoudtnTa Tou SIKTUOU avd £T0G
peyaAUTepn 1 lon pe 99,5% evw yla pia ouveyxn nepiodo Slapketag 48 wpwv Sev pumopel va eivat pkpotepn amnd 95%.
5.5. Mépa twv avapepopevwy oto apbpo 5.4 avwtépw, o eplmtwon SLOKOMAG TapoxNg Twv YIINPECLWY TPOG TOV
Juvépountn, Xwpelg umalToTNTA Tou TEAEUTALOU, VLo CUVEXEG XPOVIKO Sldotnua peyaAuTtepo Twv SVo (2) wpwv Kal
Sekamévte (15) Aemtwy 1 yla Xpovikd Sldotnua mou urnepPaivel TG €L (6) WPEC O OMOLASHTIOTE GUVEXN XPOVLKN
niepiobo tplavra (30) nuepwv, pe thv emipvAaln tou apBpou 13 g ZUuPBacng, o ZuvdpounTig Ba £xelL To Skalwua
va {NTroeL eyypadws TNV MOTWON TOU TUAUOTOG TOU Tayiou TEAOUG TIOU avTLloTolxel otnv mepiodo tng SLOKOTAG,
OKOUN Kal av n dlakomr odeiletal o yeyovog ou ekdelyeL Tou eAéyyou tou OTE.

5.6. H moldtnTa TWV UMNPECLWY NG KWVNTAC TNAEdwviag evoExeTal va SladEPEL KOTA TNV TTEPLAYWYH OE OXECN HE
NV ToLOTNTA TWV TAPEXOUEVWY UTNPECLWV evtog EANGSoC. Mapdyovteg Tou evOEXETAL va EMNPEACOUV TNV
SLaBeoLUOTNTA KOL TNV TIOLOTNTO TWV UTINPECLWVY KATA TNV MEPLAywyn elvat n kKaAugn tou Siktvou emiokePng, n
Taxvtnta avadpoptwong Kat katadpoptwong (upload/download) mou mapéxetat and auto, n tonoypadia KA. Eniong
EVOEXETAL OE OPLOUEVEG TTEPUTTWOELG VO UTIAPEOUV ETLTAEOV XPEWOELS YL UTINPECLEG TpooTIBENEVNG aiag oL omoleg
UTTOKELVTOL O€ AUENUEVO KOOTOG KATA TNV XProN TNG MEPLAYWYNG.

AOyw Tou OTL o€ apapeBOpLeg ePLOXEG UTIAPXEL TBavOTNTA SIKTUWONG e EEva SIKTUQ, L€ CUVETIELA TNV XPEWON TWV
OUVSPOUNTWY LE XPEWOELG TIEPLAYWYNG, OTLC TIEPLOXEC QUTEG Ba TIPEMEL OL CUVOPOUNTEG VA TipoPaivouy o XeLpokivnTn
emhoyn tou Siktlou TG KNS tThAsdwviag Baosl twv odnylwv mou avadépovtal otov O8nyod Xprong tng EKAOTOTE
ouoKeUNG. EmumAéov, mpooBeteg xpewaoelg meplaywyng emPBarlovral oe nepintwon SIktOwoNG e Un emiyela diktuva
(mx oe Balaocola okadn f o agporhava). Emeldn n diktvwon Pe Un eniyela Siktuo pmopel va yivel akouoilwg, o
ouvSpountng Ba mpénel va pofaivel elte og xelpokivntn emhoyn SIKTUOU £(TE O ATIEVEPYOTIOLNGN TNG MEPLAYWYNAG.
O OTE evnuepwvel mavtote pe SMS kata tn Siktuwaon Ue pn mniyelo Siktuo.

OL GUVSPOUNTEG UITOPOUV VAL EVAHEPWOOUV yLa TIG UTINPECLEG TIEPLAYWYNG, TA cUVEPYALOUEVA SIKTUQ, TLG UTINPECLEG
TIOU QUTA TIOPEXOUV, TIG XPEWOELG, TN SUVATOTNTA OIEVEPYOTIOLNONG TNG MEPLAYWYNG KOBWE Kal TIG UTINPECILEG
TIoU UTIOKELVTOL o€ auvénuévo KOOTOG ano ™mv LotooeAiba
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html Kal val untoBdaAouv
napadmnova/katayyehieg pe toug tpdmouc mou avadépovtal oto dpBpo 18 (Emiluon Atadopwv).


http://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html
http://www.cosmote.gr./
https://www.cosmote.gr/cs/cosmote/gr/useful_information_roaming_res.html

57. O OTE umoxpeoUtaL va €{eTdlel AUECO TA TOPATOVA KAL OLTAMOTO TOU ZUVOPOUNTH OXETIKA ME TNV
napayyelia, Tnv Evapén, Tn SLOKOT, TNV TLLOAGYNON KAL YEVLKA TNV TTOLOTNTA TOPOX G TWV UTINPECLWVY TOU, TNPWVTAG
TO OXETIKO apxelo 6mou Ba avaypAdETAL TO AMOTEAECHO TWV EVEPYELWV TOU YLOL XPOVIKO SLACOTNA TToU TIPOPBAETETAL
amno tnv wxvouoa vopobeoia.

5.8. O OTE deopeletal amod thv loxUouoa vouobeoia mepl amoppRTOU TOU TTEPLEXOUEVOU TWV ETILKOLVWVLWY TIOU
TIPOLYLLATOTIOLOUVTOL HECW TOU SIKTUOU TOu KOBWG Kot mepl amopprntou Twv MANPodopLWV oU améKTNoE and Tov
Juvdpountn.

59. O OTE efumnnpetei toug Juvbpountég yla B£pata BAaBwv péow TG €l8LKNAG, XwpPic xpéwaon, ThAePwVIKAC
YPOUUNAG 13738, cuudwva pe Ta mpoPAenopeva otnv Loxuouoa vopobeaoia. e mepimtwon BAapng mou dev odeiletal
O£ UTTALTLOTATA TOU GUVSPOUNTH 1 TPLTOU TPOCWTTOU KAl TOU AUTH 08nyel o SLOKOTH TNG TTAPOXNG TWV TTAPEXOUEVWV
UTINPECLWY NAEKTPOVIKWY ETUKOWVWVLWV OTO GUVSPOUNTH, EKTOG AMO TIG MEPUTTWOELS AdYw avwtépag PBiag, o OTE
odellel, va MLOTWVEL TO CUVEPOUNTH HE TO TUAKA TOU KAToBaAAOpEVOU amd AuTOV TOCOU TOU Ttaylou TEAOUG, TTOU
QVTLOTOLXEL OTN XPOVLKY TLEPLOSO TN SLAKOTING TWV TOPEXOUEVWY UTINPECLWY NAEKTPOVLIKWVY ETUKOLVWVLWV Kol EGOCOV
n BAGBN umepPaivel To Xpoviko 6pLo piag (1) epyaciung NEEPAG, oo TNV EMOKEVN EpyActin TG SnAwong tng PAABNG.
H niotwon ot avwtépw avadePOEVEG TIEPLTTWOELG TIPOAYLATOTIOLETAL O EMOUEVO AOYapLACOHO TOU oUVEPOUNTH,
€VTOG TECOAPWY (4) Unvwv amo tnv apon g PAABNG, Xwpig TponyoUEVN OXETLKN altnon Tou cuvdpountn.

5.10. O OTE mopgxel mpooBacn O UMNPEGCIEG EKTOKTNG QVAYKNG KoL 0 TANPOdOPIEC ylo TOV EVIOTIOUO TOU
KAAOUVTOG LE XPrON TOU evViaiou eupwmaikol aplBuol KANoNG EKTAKTNG avAaykng «112», kabwg kot GAAWV aplOpwy
€KTAKTNG QVAYKNG OTEAWG KoL XWPLG Kapla UTIoXpEwaon XPHOoNG OMOLOUSATOTE PECOU TANPWHNAG. Xe Teplmtwaon
KA)OEWV TIPOG TOV eviaio eUpwTaikd aplOpo Ektaktng avaykng 112, o OTE e€oudetepwvel TuXOV amokpun aplbuou
kaAouvtog Tuvdpountn. Eav ta otoweia tng TnAedpwvikng MPAPUAG Elval PN aVAKOWWOLHA, 0 SUVSPOUNTAG €XEL TO
Swatlwpa va Intrioel eyypddwg, o€ meplmtwaon KAonG EKTOKTNG avaykng- va didovtal amnd tov OTE otov appddio ya
TNV QVTLUETWIILON EKTOKTNG aAVAYKNG GOopEa KATOTILV OXETIKOU OLTAMATOC TOU, TO OVOUO KAL TO EMWVULO TOU YO TN
SleukOAuveoN TNG AUEONG EMEUBOONG ATTOKAELOTIKA KOl LOVO YLat TOV OKOTIO AUTO.

5.11. O Zuvdpountng yLa BEpata cuvtipnong Kot UTOoTAPLENG avadopLKA e TN oUvEeoH Tou Umopel va Kahel ota
tnAédwva 13888 (yLa olklakeG ouvdéoelg cupBolaiou) kat 13818 (yia etalpikég ouvbéoelg cupfolaiov) e xpéwon
oUUPWVA LE TOV EKACTOTE LoXUovTa TLokatdAoyo tou OTE.

5.12. O OTE SikawoUTal va mopeUmodilel KoTd MeplMTwon Kal ylo 060 XPOVIKO SLAoTnua KPIVETAL OKOTILWO ThV
autépatn npdoPaocn og aplBuoug 1 untnpeoieg otav autd SikatoAoyeltal ylo AGyoug amdtng rj Katdxpnong cupdwva
HE TNV oxvouoa vopoBeaoia. Eav urtofAnBel otnv EETT katayyeAia koatavaAwth i GAAOU TTAPOXOU OXETLKA LE QTATN
A mopamnova/ KotayyeAleg TEAKWY XpNOTWVY CXETIKA UE XPEWOELS (Ttou adopouv YN, Stebveig KANOELG | utnpeaieg
Sebopévwy) 18iweg Touldylotov TpLmAdaoteg amd Tic ouvnBelg (LEoog 6pog TeAsuTaiwy 6 pnvwv), n EETT pmopsei va
{ntRoeL and tov OTE r)/kat Toug dANoug mapdxoug, TV TOPEUNTOSLION KATA TEPIMTWAON Kol Ylot 0G0 XPOVIKO Slaotnua
Kplvetal okomIpo TV autopatn npdoBaon o aplBpolg 1 utnpecieg tpog tov Tuvdpounth, 6tav auto Sikatohoyeital
yla AGyouG amatng i Kataxpnong Kol va amaltel oe tétoleg mepuntwoelg o OTE va mapakpatel Ta OXeTIKA €006a
Slaouvdeong N €coda amd AAeg untnpeoiec.

5.13. O OTE yla TV QVTILETWITLON MEPLOTATIKWV TIou adopoUV TNV 0oPAAELD, AKEQPALOTNTO KAL TIG TUXOV ATIEINEG OTa
OUCTAMATA TOU evdéXeTal va Aaupavel pétpa mou adopolv, eVEEIKTIKA, TN SLEVEPYELD ATOTIHNGNG KWVEUVWY Kol
eAEyXWV 0O0PANELOG OE CUCTANATA, TNV KOTAPTLON OXESLOU ETILXELPNOLAKNG CUVEXELAG, TN GUOCLKN TPooTAsia TwV
EYKATAOTACEWY Lo TNV AMOTPOTN| KN £€0VCLOSOTNUEVNG TPOCRACNG € AUTEG KAL TNV MPOCTAGLA TOUG and GUGCLKEG
KATaoTPOodEG, TNV VAOTIOINCN KUNXAVIOPUWY aodPAAELlag SIKTUoU Kal EAEyXou AoYyLKAG poofaong, tn Slaxeiplon Kot
mapakoAolBnaon SIKTUOU, TNV AVIXVEUCN KOL AVTILETWITLON KAKOBOUAOU AoyLopKoU.



6. MAHPO®OPIEZ INA TO ANOIKTO AIAAIKTYO
2TO POV apBpo mapExovTal POVo YEVIKES TANPOGOPLEC YL TNV TTAPOXH TWV UTINPECLWY TPOSBacng oto Aladiktuo
amnd tov OTE. AvaAuTtikég mAnpodopieg Katl evnUEPWON TwV JUVSPOUNTWV yla OAa Ta tapakdtw Oépata AvolkTou

Aladiktuou TapEXovTaL otnv
lotooeAiba https://www.cosmote.gr/cs/cosmote/gr/anoikto diadiktyo kinhth 23260.htmlhttps/www-cosmotegr
fpdf{TermsConditions/cosmotenet neutralitypdf (edbe€nc  n«lotooeliday), 10

nieplexOuevo tng omolag amoteAel TUAMA Twv mapdviwv levikwv Opwv. H mpdoBacn twv ZuvSpountwv oTo
Stabiktuo elvat duvatn péow tou Siktuou KNntng tnAedwviag OTE Kot amattel xprion CUCKEUNG OuU uTtooTnPileL
v mpooPBacn oto Siktuo. MAnpodopieg ya tnv avdamtuén tou SIKTUOU TG KwnTAG TthAsdwviag mapéxovral

MéOw TOU Xaptn KAAuPng mou PplokeTal otnv
lotooeAiba https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1. Npaktikég Awaxeipiong Kivnong: O OTE edoppolel mpaktikeg Slaxeipong kivnong, onwg emPpdduvon tng
npocBacng, Slakomn tNg TMPooBacng Kot TOATIKA 0pBAC Xpriong, avAaAoyd HE TO OLKOVOULKO TIPOYPOUA TOU
Juvépountn. Eniong, o OTE SUvatal va edpapuolel emumpOoBEeTeg MPAKTIKES Slaxeiplong kivnong, étav avtd sival
avaykaio kat povo ylo 660 XpoVLKo SLaotnpa amatteital, oUTWE WoTe: a) va cuppopdwbel pe tnv vopobeoia (€6vikn
1 EVWOoLaKn), TLG amopAceLlg SkaoTtnplwy 1 SNUOCLWY apxwV (Y amayopeucn MPOoBacng 0 TIOPAVOLOUG LOTOTOTIOUG
KAL), B) va SlachaAioel TNV AKEPALOTNTA Kol TRV AodAAELA TOU SIKTUOU KAl TWV UTINPECLWY TIOU TTapEXOVTAL PEoa
and AUTO KOL TOU TEPHATIKOU €EOTALOMOU TWV XPNOTWV Kal y) va TpoAapPavel tnv epdavion gumodiwv Adyw
oupdOpnonG Tou SIKTUOU I TOV MEPLOPLOUO TWV ETMUMTWOEWY ATO TUXOV €EALPETIKN 1] TIpoowpLv cupdopnaon tou
Swtvou tou.

6 2. Neplopiopoi Oykou Asdopévwy, Taxutntac Kot AAAwWV napaustpwv noidtntag Aapapcrpor-HotéThTac ket
: Moapduetpol molotnTag eivad,

evOEIKTIKA, N puBuoamodoon (throughput) n Kaeuctepncn (delay), n &wakUpavon tng kabuotépnong (delay
variation 1 jitter) kaL To M0c0OTO anMwAslwY MAKETWY (packet loss percentage). Avaloya pe To MPOYPOUUA TOU
Juvbpountn, emBaiiovtal meploplopol oykou Sedopévwy, OmMwg Slakomn ) empBpdaduvon otnv TAonynon n
TOALTIKN) 0pBAG Xpriong.

6.3. Neplopiopoil Xpriong Teppatikol EfomAilopov: Tuxov meploplopol otn xprion Tepuatikol EEomAlopoul

avadEpovtal otnv lotoceAida.
6.4. ESsibikeupévec Yninpeoieg: Tuxov s€sdikeuuéveg untnpeoiec avadEpovral otny lotoosAida.

6.5. Taxutnteg ouvdeong oto Awadiktuo kot dAAol moapduetpol mowotntag: O OTE avoptd otnv lotooeAida,

TouAdLoToV pia dopd ava £T0C, EMIKALPOTIOLNUEVEG TIUEC Kol TTAnpodopLeg TV TaXUTATWV oUvdeang oto Aladiktuo

KaBwg Kol xaptn KAaAudng yla tnv avamtuén tou SikTtuou Tng Kwntng tnAedwviag, péow Tou omolou TapéEXeEL

npocPacn oto Aladiktuo. MAnpodopieg yla TG TaXUTNTEG MAPEXOVTAL OTO XAPTN TIou PBplokeTal otnv LotoceAiba

www.cosmote.gr/mobile-speed-coverage

6.6. EmavopBwoelg oc  ocuvdpountég  Kat  Swadikacio  umoBoArg Kot  €A£yXou  mapanovouReAttiks
8e R :

6.6.1. O OTE £€etdlel maPAmoVa. ) KOTAYYEALEC VLA ATIOKALOELS TNE MPAYUOTIKAC TIOLOTNTOC UTINPECLOC oo aUTH Tou

ovadEPETOL 0TOUG OPOoUC TOPOXNC/XPNong Tng umnpesoiag Kot mpofaivel os €Aeyxo ylo tn dlamiotwon tng

opBdtnToc Ttou maparovou/katayyeAiog Kot TNV rapoyr anolnwoswv/enovopBwoswyv oto FuvSpountr.

6.6.2. & mepimtwon ouvexouc A smavolauBavousvng armdOKALONG oo TO KATW OpLo TNE MEYLOTNE TaxUTNTAC, Ta

pétpa enavopBwonc/amolnuiwonc Suvavtal va gival : a) ékmtwon otov Aoyaplaopd tou Tuvdpount 1 B) apoxn

Swpeav MB | AemtwVv OUIALOC VIO TTIEPLOPLOUEVO XPOVIKO Stdotnua, n evapén ebapuoyng TwV Omoiwv EKKWVEL amo

TOV_¥POVO UTIOBOANC TOU TOPATOVOU Kol KOAUTITEL TNV Tiepiodo péxpt tn ANén tou oupBatikol XpoOvou N TN

S10pOwon tnc amokAone, ebdoov auth cupBei vwpitepa, cUUPWVA LIE TNV EKAOTOTE EUMOPLKN TIOALTIKI) Tou OTE.

Y& mepinmtwon mou o Yuvdpountic Sev amodexOei tig mpotewvouevec enavopbwoelg dev €xel Sikaiwpa umoBoAng

VEOU TTOPATIOVOU, TO OTIOL0 KOAUTITETOL ATTO TOL CUYKEKPLULEVA ETTOVOPOWTIKA LETPA 1) OTtOlN LLWOELC.

6.6.3 & mepimTwon onUAVTIKAG cuvexoug 1 enavalappavousvne  andkAong kat epocov o OTE Sev unmop£ost va

OTTOKOTAOTAOEL TO TPOPBAnUa evtoc eikoot (20) nuUeEpwv amod TNV NUEPOUNVio. uTtoBoANC TOU Tapormovou, o

JuvSpountng £xeL Sikalwpa alnutag KotayyeAioc tng oupBaorc tou, evtog tplavta (30) nUeEpwWV armo tnv mapodo

TOU YpovikoU SlaotAuatoc twv gikoot (20) nuepwv. To avwtépw Stdotnua twv 20 NUEPWY LOYXVEL HOVO yla TO

Swaiwpa tou  Fuvdpountr va  Kotayysilel tn ovuBaocn  oalnpiwg o TEPIMTWon  onUAVIIKAG ouvexoUC N

enavalapBavouevne andkAtonc kat dev emnpedlel o Skalwpd tou yo. Aoutéc amolnUlwoele/emovopBwoelc oL



https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_kinhth_23260.html
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http://www.cosmote.gr/mobile-speed-coverage

OToleg avatpg€Youv otoVv XpOvo UTtoBoAAC Tou Ttapanovou/KatoyyeAioc. 2To avwtépw Stdotnuo Twv 20 NUEPWY Sev

TIPOOLETPWVTOL TUXOV KoBuoteproslg mou odeilovial oto ocuvdpountr, OMwWE akUPpwon EMIOKEWNC TEXVLKOU LE

UTTALTLOTNTA. TOU _ouvSpounTtr). TNV meputtwon auth, o cuvdpountnc Ba evnuepwOel yia tn véa nuUepounvia amo

TNV omoia amoktd to Skaiwpa katayyehiag tng cupuBaonc alnuiwg. O xpovoc S1épbwonc tne anokAiong opiletal

WC 0 XPOVOC EVNUEPWONC TOU SUVEPOUNTH QTTO TOV TTAPOYO VL0 TNV AITOKATAOTAON TOU TPoBAALATOC.

6.6.4 3e mepintwon mou n oupBacn tou Yuvdpountn eival oplougvou xpovou e€akolouBouv va oylouv ol

UTTOXPEWOELS TOU Tuvdpountr) yia tv Kato oA Tuxov urtoAoinmwy embdotnonc CUCKEUNC I TEPUATIKOU e€omALoUOU

_omowcdnmote GA\NC emdotnong/Ekmtwong/mpoodopds, cuudwva Ue TNV teAsutaia ocuvadBeioa ocvuBaon

OpLoUEVOU Xpdvou tou Suvdpountr pe tov OTE. O Suvdpountrc dev Sikaoutol EmavopBwoswV O TIEPIMTWON 1oy

oL armoKALoELC TEKUNPLWLEVE odeilovTal o avwTEpa Bia.




7. YNOXPEQZEIZ TOY 2YNAPOMHTH

O JuvdpounTtng utoxpeouTal:

7.1. Na evnuepwvel Tov OTE dpeoa Kot eyypadw yla KABe aAlayr Twv OTOLXELWY TIOU TEPLEXOVTAL TNV Altnor) Tou
Kal tdlaitepa tng StevBUVONG ToU Kol va tapéxel OAEG TG TAnpodopieg Tou amattoUvTal yla tnv anpdoKomTh mapoxn
TwvV Ytnpeowv tou. KaBe eldonoinaon rn Aoyaplacpoc Ba mapéxetal oto JuvSpounTtr) LLE TOV TPOTIO MOU £XEL eTUAEYEL
arnd tov OTE i to Zuvdpountn (évtuma f nAeKTpovika) Kat otnv SlevBuvon (TaxuSPOULKA 1 NAEKTPOVIKA) TToU £XEL
SnAwBel avtiotolya. Emiong o Zuvdpounthg unoxpeouTal va evnuepwvel tov OTE og mepinmtwon petaBifaong g
ouvbeong Tou, utoypadovtag oAa ta amnattoleva and tov OTE r/kat tn vopoBeoia gyypada.

7.2. Na xpnouuomolei to diktuo kol tig Yninpeoieg tng kwntn¢ tnAedwviag tou OTE cUpdwva UE TO VOLO, TOUG OPOUS
NG mapouoag TUUPaong kat TG odnyieg tou OTE, va pnv mpofaivel og HETAMWANGN TWV UTINPECLWY TOU KAL VO NV
npoPaivel og mpaelc A MapaAelPeLg TTOU UMOPOUV Vo ENPEACOUV 1 va B£couv og KivBuvo TV moLotnTa Kot Thv
napoxn Twv YInpeotwv.

7.3. Na pnv yvWwoTOMoLEL o€ OTOLOVEATIOTE TPLTO TOUG PoowTtkoug Kwdilkoug acdadeiag (PIN kat PUK) tng kaptag
SIM, koBwc kat va Aappavel 6Aa Ta amapaitnTa HETPA VLA TNV TPOCTOCLA TWV TIPOCWTILKWY TOU Se60UEVWY Kal TOU
QTIOPPITOU TWV ETILKOLVWVLWY TOU.

7.4. Na séodAel epmpdBeopa Toug AoyapLacpoug Tou.

7.5. Noaxpnowornolel EEomAtopd mou &g Snuoupyel mpoBAnata oto diktuo tng Kvntrg thnAedwviag OTE.

7.6. Na pnv avtotpédel TI¢ ThAEPWVIKEG KANOELC.

7.7. No pn XpnoWOTIOLEL 0 (810G KaL va PNV ETITPEMEL OE TPLTOUG VA XPNOLUOToloUV TIG Yrinpeoieg ya aviBkoug n
TLAPAVOOUG OKOTIOUC. EVOELKTIKA, KAl OXL TIEPLOPLOTLKA, O ZUVEPOUNTIC AMOYOpEVETAL VA KAVEL XPHON TWV YTINPECLWY
tou OTE yia va: a) oupPdaAel | ekteAécel omoladAmMoTe TAPAvVOpUn evépyela. Autd mepllappavel, ald dev
neplopiletal, oe avaptnon, amobrkeuon, petadoon r Siaocmopd mAnpodopiog Sedouévwy 1 UAKOU ToU eival
UBPLOTIKO, AOEUVO, TTAPAVOUO, OTTELANTLKO 1 SucdNULOTIKO A Ttou TtapaPLdlel A TPOOBANAEL TIVEUUATIKA SIKOULWUATOL
KABE aTOUOU 1 OVTOTNTOC ) TTOU e KABE TPOTo GUUBAAEL ot Snuloupyia mowikol adiknpatog Kot mapapLlalet tv
€KAOTOTE LoYUouoa vouobeaia, B) mpokaAéosl onoladnnote BAGPN o avnAiko, y) aveBacel, avaptnoel, SnUooLleVOEL,
peTtadEépel, avamapdyel, avadnuloupynoet ) dlaveipel pe kabe tpdmo Aoyloutko i GAAO UALKO amtoKTnpéVo HETa oo
TNV UTNPEcia To omolo €ilval pooTateupévo and aviypadn cUudwva pe ta Skalwpata tou dnuloupyol Tou
(copyright), 8) mpowBel r/kat S100£TeL TTEPLEXOEVO TIOU TIEPLEXEL KOKOPBOUAO AOYLOULKO 1 TIPOYPALUATA OXESLOOUEVA
va napepPAnBolyv, katactpéPouv f Teplopicouv TN Asttoupylot OmoLoUSHTIOTE AOYLOMLKOU 1 TNAETILKOLVWVLAKOU
e€omAlopoU 1 va gumodicouv GAAOUG XPrOTEC VO XPNOLUOMoLoUV TI untnpecieg tou OTE, €) EyKOTAOTAOEL KAl val
npowbnoeL pe omolovdnmote TPOMo, omoloudnmote €idoug autokANTn N un efouctodotnuévn Sladnuion n pn
{ntnOévta amod Tov MapaAnmITn NAEKTPOVIKA pnvopata (spam), aAUCLOWTEG EMIOTOAEG, CUCTAUATA TIUPOUISWY KoL
omnoladnnote AAAn popdng averBuunTng mpowbnong mepLeXoUEVOU, OT) oTelAEL peydAo aplBuod avtiypadwyv iSltwv n
MAPOUOLWY UNVUUATWY LLE QCHUAVTO TIEPLEXOMEVO I KEVWV UNVUUATWY f apxeiwv mou pmopel va BAaouv évav
server, AoyaplLacpo xpnotn, newsgroup, chat i mapoéuola unnpeoia, ) Eexwnoel, emavaldfel 1 pe kKabe tpomo
OUUUETACYEL 0€ KABE KeEpSOOKOTUKO 1) GAAO TTapAvopo oxESLo €LG Bapog aAAou xprnotn 1 tou OTE, n) CUMUETACXEL OTN
ouMoyn 1N oUAAéEeL o (8log peyaho aplBud pNVUUATWY NnAekTpoviknG aAAnloypadiog (emails), i GAAwv
QVOYVWPLOTIKWYV Ttou Ba BonBoucav otn KATaoKOmeUon AOYLOULKOU KAl TIPOCWTIKWV SES0UEVWVY XpNOTWV (spyware),
0) urtobuBei GAAo dtopo cav amootoAéa PNVUPATWY A MAactoypadrioel TNV umoypadr] kamotou dlhou (bndlakn A
Xelpoypadn uroypadn) ) ekteAéael omoladnmote aAn amatn (m.x NAektpovikd Yapepa “phishing”), 1) dltatapdtel tnv
opaAn Asttoupyla Twv SIKTUWV KO, YEVIKA, VO UTMOVOUEUCEL Kal va umofabuiost to eminedo acdalelag twv
Juotnudatwyv tou OTE, wa) éxel mpooPacn o CUOKEUR GAAOU QTOUOU A CUOCTNUATWY, SIKTUWV, AOYLOULKWVY KoL
Sedopévwy gV ayvola TwWV KATOXWV TouG Kal Xwpig tnv cuykatdBeon toug napaBLaovrtag tnv aodaleila AoyapLlaopol
i 8ktou TG Kvntrg thAedwviag OTE, (B) xpnoluomolroet 1) dlaveipel epyaleia pun e€ovclodotnuévng xprnong n
OUOKEUEG mapafiaong tng aoddaAelag m. .



QTIOKWSLKOTIOINTEG, aVIXVEUTEG passwords, cracking epyaleia, epyaleio mapdkapdng kpumrtoypadnong r Trojan
Horse mpoypdpparta, ty) étav anoktd npécfacn oto SLadiktuo Péow Twv untnpeowwv tou OTE, Ba mpémel va yivetal
oUvvopn Kot Tpoadopn Xprnon autwy, Kat va Tnpel toug kwdikeg deovtoloyiag tou Stadiktuou (m.x. RFC 1087 ethics
and the Internet).

7.8. O cuvdpountig €xel Sikaiwpo va amokTtd mpooBacn AmoKAELOTIKA Kal povo os Ssbopéva emikowwviog ta
omola avadépovtal atov 610, kal cUpbwWva PE TIG SLATAEELS TN EKAOTOTE LoxUouoog vopoBbeaiac.

8. XPHZH TQN YMNHPEZIQN MEPIEXOMENOY KINHTHZTHAEDQNIAZOTEH/KAI TPITON

8.1. O OTE mapéxel oto Tuvdpounth, HEow cupPatol EEomAlopol tou, mpoOoPacn og UMNPEGLEG TIEPLEXOUEVOU TOU
OTE r/kou tpitwv (Ede€ng Yrinpeoieg Nepleyopévou)

8.2. O Ynnpeoieg MNeplexopévou xpnotpomolouvtal “wg €xouv”, Xwplg duvatdtnta TPOMOMOooEwWY i GAAWV

eneuBacewv amnod tov uvdpounth.

8.3. O Xuvdpountn¢ amodéxetal, cupdwvel kal cuvopoloyel otL Ba kdvel cUvvoun Kal pocdopn Xpron Twv
Yninpeowwv MNeplexopévou. Q¢ ek TOUTOU 0 ZUVEPOUNTNG, EVOELKTIKA Kol OXL TIEPLOPLOTIKA, CUPwWVEL OTL Sev Ba KAveL
XpNon Twv Ymnpeowwy yla a) va mpofevioel BAABn os aviAiko, B) va LETASWOEL 1] VO OTTOKTAOEL TTpOcBach os
TLEPLEXOLEVO TTOU €lte mapaPLalel omoladnmoTe SikalwpaTa Tpitwy, €ite MPOOPAAEL Th MPOCWTIKOTNTA Tpltwy, lte
mapeVoyAel LUe OTOLOVOATIOTE TPOTO TA ATOMIKA KAl KOWWVIKA Sikalwpata tpitwy, eite £pxetal, Le omolovdnmote
TpOMO, o€ avtiBeon e To VOO, V) Va TTOPATTAQVIOEL OTIOLOVOHTIOTE WG TIPOC TNV TIPOEAEUCH TOU TIEPLEXOMEVOU TWV
Yrinpeowwv Meplexopévou, 8) va INUUWOEL Le omtotovdrmote tpdmo th ¢nun tou OTE A kat tpitwy, €) va B€oel og kivbuvo
v aoddAela tou Siktuou TG KWNTAG ThAedwviag OTE, ot) va mpoPel pe omolovdnmote TpoOmo otnv mpowbnon
aUTOKANTNG N Un efoucolodotnuévng StadAuong N pn INTNBEVTwWY NAEKTPOVIKWY HNVUMATwY (spam), ) va
amokaAUTTEL TANPOdOpPLEC TTOU TIEPLEXOUV TIPOCWTILKA SeSopEvA.

8.4. O OTE npoomnaBei va e€aodaliosl uPnAd mocootd acdaleiag otn xprion Twv Ynnpeowwv Meplexopévou, kKabwg
Kall 600 To Suvatov akplPBeig, MANpeLg, alomoteg, enikalpeg mAnpodopieg. Nap’ dAa autd o OTE Sev SecopeveTal Kal
Sev mapEXEL KAVeVOG el60UG eyyUnon avadopLka Ue tnv aodAAELA KAL TO TIEPLEXOUEVO TwV YIINPECWWV Meplexouévou.
O Juvbpountng eivat urtebBuvog yla KOs kivbuvo mou propel va TpoKaAEGEL N Xprion OMOLOUSHTIOTE TIEPLEXOUEVOU,
oupumneplapBavopévng omolacdnmote anodaonc tou va Baclotel otnv opBotnta, MAnpoTNTa, gykupdTnTa H/Kal
XPNOLUOTNTA OTIOLOUSTIOTE EPLEXOUEVOU TWV YIINpeowwv Meplexouévou.

8.5. O OTE 6ev dpépel omotadnmote euBUVN yLa TNV aoPAAELA, TO GUVVOUO KOL TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yrninpeowwv MNeplexopévou tpitwy, oL omoiol (tpitol) €xouv TNV MANPN AOTIKA KoL TIOWLKA €VBUVN yla TIG UTINPECIES
QUTEG. O ZUVEPOUNTAC O’ AUTEG TLG TIEPLITTWOELG, TIPETEL VAL AMEVOUVETAL OTOUG TPITOUG yLa OTLENTIOTE TUXOV IPOKUEL
arnod tnv eniokePn R/KaL xpAon Twv YINPECLWY QUTWV.

8.6. O OTE SwalouTal va TPOMOMOLEL TOUG OpoUC TPOCRacNG Kal Xprong Twv Yrnpeowwy Meplexopévou, KabBwe Kot

va SLoKOTTEL fy Tpomomnolel onoladnnote Yninpeoia Neplexopuévou.

8.7. H xprion kot mpooBacn ot Yrnpeoieg Meplexouévou onpaivel pntr kot avemidbUAAKTN €K UEPOUG TOU
Juvépountn amodoxf TWV YEVIKWY Kol TWV TUXOV el8Ikwv 6pwv KAOes Yrmnpeoioag Meplexopévou, OmMwe eKAOTOTE
LoxVouv.

8.8. Emonpuaivetat 6t oL aviAikol, mou Sev €xouv cuumAnpwoet to 189 £1o¢ tng nAwkiog toug, amayopevEeTal va
KAVOUV Xprion Twv Ynnpeowwv MNepLexopévou mou oUWV LE TO VOO ameuBUvovtal amokAELOTIKA O EVAALKEG. 2€
neplmtwon mMou avhAAlkol, Tapd Th PNt WG AVWw omayopeucn, KAvouv xpnon Ymnpeowwv NepleXopévou Tou
Bewpouvtal akatdMnAeg yia avtouc, o OTE Sev dépel kapio euBuvn, dedopuévou OTL N mpootacia Twv avhAikwv
arnoteAel mpwtioTwg utoxpEéwaon Tou ZuvEpounTr, 0 omoiog eUBUVETAL ATIOKAELOTIKA.

8.9. Oravolutikol 6pol xpriong twv Yrtnpeowwy Meplexopévou epdavidovral otn lotooeAiba tng

COSMOTE otnv nAektpovikn StevBuven www.cosmote.gr

8.10. H xpéwon Yninpeowwv MoAupeotkng NMAnpodopnong (YMN) yivetat péow tou Aoyaplacpol tou OTE. Ot
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YNN eivat uninpeoieg neplexopévou mpootiBépevng afiag tou OTE A TPITWV Kol XPEWVOVTAL E(TE PE TNV AMOCTOAN gite
pe T ANYn SMS amd kat mpog 5Pridloug Kwdkols Twv oelpwv 54XXX & 190XX éwg 195XX, eite pe kKANOELG pwvng
npoG TIC aplBpooelpeg 14XXX, 901,909, 806,812,825,850 & 875. OL mopamdavw oplBpooslpég Suvatal va
TpomonolnBouv KATOTV OXETIKNG anodaong tng EETT

8.11. H xprion twv Yrinpeowwv NepLEXOUEVOU OUVLOTA ATtOSO0XN TWV OPWV XProNG TOUG EK LEPOUG TOU ZUVSPOUNTH.

9. XPEQZEIZ - NAHPQMEZ

9.1. O OTE XpewveLTO ZuvdpounTr], CUUPWVA LLE TOV EKACTOTE LoXVUOVTA TILOKATAAOYO TOU, HE: a. TA TUXOV TEAN oUvdeang,
enavacLVvdeong 1 armoocuvdeong, B. tTnv T 61aBeong | avtkatdotacng kKaptag SIM, y. Ta ayla pnviaio TéAn yia kabe
Yrinpeoia, 6. ta TEAN TwV KANOCEWV TTOU TTPAyUATonotnonkay, €. Ta TEAN oAAOYNG OLKOVOULKWY TIPOYPOUMATWY, KABWG
Kall TUXOV AAAa TEAN ou avadEpovTal oTov EKACTOTE LoxUovTta TiokatdAoyd tou mou Bpioketal otnv totooeAida tng
www.cosmote.gr. Eniong, o OTE xpewveL Tov ZuvSpountr e TUXOV AAAEG odeldég Tou oUpdwva Ue Ta cupdwvnBEévta
HETa&L Tou Zuvdpountn kat tou OTE (m.x. pe To avanocPeoto moood embotnong). Ta TuXov TéAn cuvdeong, Ta mayLa TéAn,
TO TUXOV TEAN amoouVSeong Kal emavaclvdeong, KoBWE Kal Ta TUXOV TEAN /Kot avandoBeota mood ylo tnv Alon tng
oLupBaoNG TPV TNV TTaPEAEVGN TNG EAAXLOTNG SldpKelag TN avadépovtal otnv Aitnon 0uBacng cuvbeong ato diktuo
NG KwNTNG tnAedwviag n/kal oe mapdptnua autig. O @.M.A. kal Tuxov aAhol ¢opol N TéAn emBapuvouv Tov
Juvépopuntr. Emiong tov Zuvdpountr Baplvouv Tuxov £€oba (AelToupyLKd, SIKACTIKA, 1} AAAa) ota omola uTtoBAAAETAL O
OTE AOYyW NG HMN EKMANPWONG TWV OUMPBOTIKWY UTIOXPEWOEWV TOU 2Zuvdpount. Ta mayla pnviaia TéEAN
npokataBaiiovtat. Ot Aoyaplaocpol mepéxouv to EAdyloto Eminedo Avalutikng Xpéwong (E.E.A.X), €ktdG €dv o
ouvSpountng erhe€el va pnv AopPdvet E.E.AX A va AapBdvel mAnpn avalucn tou Aoyaplacpol tou, Kabwg Katl thv
npoBeopia e€6dAnon g toug cuudwva pe 6oa opilel n Loxyvouoa vopoBeaia. I& epintwon mou o TuvSpounTAg Aaupavel
TARPN avalucon yla To Aoyaplacpd Tou, €av Xprotng tg ouvdeaong sival Sladopetiko mpocwro and to TuvdpounTn, o
Juvépountn¢ SnAwvel umevBuva OTL 0 XPROTNG 1 OL XPAOTEC TNG oUVdeonG elval evipepol yla tnv Andn avaAutikou
AoyaplacpoU pe mAnpn avaypaodr twv Pndiwv Twv KaAoULEVWY aplOpwy.

9.2. O OTE SwkatoUtat va petaBAAAeL Ta TILOAOYLE TNG UG WVA LIE TO VOUO KOL TOUG KOWVOVEC TOU UYLOUG OVTAYWVLOHOU
LE KpLTAplo Tov MANBWPLOUO Kal TO GUVOALKO KOOTOC mMapoxn¢ Twv YIINPECLWY TOU, 0To omoio cupmep \apBAavetal To
KOOTOG emevOUOEWY KOl TO KOOTOG Aettoupylag Katl cuvtipnong tou Siktiou tou. Tuxdv Tpomomnoinon Twv THoAoyiwy
oUudwvA LE Ta avWTEPW Ba LoxUeL OMwG MpoPAEneTaL amd TV LoxUouoa vopobeaia.

9.2a O OTE Suvatatl va au€AVeL TNV T TOU Ttaylou TTou MANPWVEL 0 UVSPOUNTAG ULa $opd ava NEEPOAOYLAKO £TOC, UE
QVWTATO OpLO TOCOOTO (00 Me tov Aeiktn Twwv KatavaAwtr (ATK) katd tnv dwdekdaunvn mepiodo lavouapiou-
AekepPplou (amAn dwdekapnvn HeTaBoAr]) Tou mponyoUEVOU NUEPOAOYLAKOU £TOUG, OTWE AUTOC AVAKOLVWVETOL ATIO
Vv EAAnvikn Ztatiotikn Apxn (EA.ZTAT.) kal pe mooo mou dev Ba umepPaivel ta 3€ ava cuvdeon.

OL JuvSpountég Ba EVNUEPWVOVTAL ylO TO TEAIKO TOOO TNG OVATTPOCOPUOYNE TOU TIAYioU TOU TPOYPAUMATOC TOUG,
TouAdylotov éva (1) pAva mpwv thv Loy Tou, HEow TG totooeAibag thg COSMOTE, tou €vtumou f NAEKTPOVIKOU
Aoyaplacpol, pe ypamtd punvupa (SMS) kat péow twv Stadiktuakwv edapuoywv tou OTE yia tn Slaxeiplon twv
OUVOECEWVY TWV cuvEpouNTWV Tou. H w¢ Avw Kowomoinon eilval evnUeEPWTIKOU XOopaKTipa Kal dev amoteAel Aoyo
KaTayyeAilag Tng cupPBaong cupudwva pe To dpbpo 14.3.

9.3. Ot Aoyoploopoi ekdidovtal punviaio kat e€odpAlovvral péca otnv mpobeopia mou avaypddetol oe autolg, n
omolo 6ev pmopel va gival pKkpOTePn amod TNV MPonyoUHEeVn TNG NUEPAG KOTA TNV omoia cupmAnpwvetal évag (1)
HAVAG amo TNV nuepopnvia ékdoong touc. H avaypadopevn oto Aoyaplaopud xpewaon Sev kabiotatal Anéumpobeopun
Tpwv TNV mapéleuaon npobeopiag tpravta(30) nuepwv amo tnv nuepounvia €kdoorg tou. O uvdpountrg Bewpeital
OTL Toug €xeL amobexBel mMANpwg av Sev toug apdlopntioel pe €yypado tou mpog tov OTE evidg AmOKAELOTIKNAG
npoBecouiag 45 nuepwv amno tnv £€kdoor Toug. Av o

Juvbpountng dev e€odAnoel Toug Aoyaplacpolg péca o Tplavta (30) pépeg amd tnv nuepopnvia €kdoong Toug, Oa
eMPAPVUVETAL LE TO VOULUO TOKO UTIEPNUEPLAG.

9.4. OtAoyoplaocpoi Ba e€obAouvtal pe Tov TPOTo ou SnAwBnke otnv Altnon n e OTIOLOV TPOTO ETUAEYEL OO ToV
OTE katd tn didpkela g Tuupaonc.

9.5. O Iuvdpountng SnNAWVEL Kal amodEXeTal OTL oL AoyapLacpol Kot Tuxov dAAa TipoloyLa mou ekdidovtat amd tov
OTE kaBwg kat avtiypada fj anmoonmaopata Toug mou tnpouvtat ano tov OTE punxavoypadikd o€ NAEKTPOVIKO KEVTPO,
aroteAoUV MARPN anddelEn tng odelAng tou mpog tov OTE avadoplkd e Ta Tood ota onola avadépovtal, KAtd Tng
omnolog OPWG EMLTPEMETAL AVTATTOSELEN.

OOTE Slatnpel to Sikailwpa va KaAUTTeL Apeoa, KABs AnEmpoBeopn Kot VOULUO amoltnT odelAn Tou TuvSpountr amod
omoladATIoTE GUVEECH TOU OTNV €TALPELA KLVNTAG, OO TO TUXOV TOTWTLKO UTIOAOLTO
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€KKOBAPLOTIKOU AoyapLaopol Tou.

O Zuvdpountng €xeL tn duvatdtnta va eEoPpAnoeL To Aoyaplacpd ToU e LETPNTA XwPLg eMBApuvon og éva amo ta
onueia mwAnong tou Siktuou tng COSMOTE. Ze mepimtwon €£0GANONG E TUOTWTLKY KAPTA 1) TAYLO EVIOAN HECW
Tpamélng n oe tpitoug (m.x. EATA, ATM tpanelwv KATT) evOEXeTaL va UTIAPYEL EMLBApuvon n omola kabopiletal ano
Tov Tpito dopéa (EATA, tpamnela kAT). MNeplocotepeg MANPODOPLES YLA TOUG TPOTIOUG

€€6pAnong mapéxovtal HECW Tou Aoyaplacpou tou OTE, tng E€umnpétnong Melatwv, kal otn LotoceAida
Wwww.cosmote.gr.

O ZuvSpountng £xet Sikalwpa va eTUAEEEL v AL BAVEL TOUG AOYAPLACHOUG TOU €ITE EVTUTIA E(TE NAEKTPOVLIKA LECW TNG
eyypadnc tou otnv Yrnnpeola My COSMOTE amd tnv totooeAida www.cosmote.gr. Itnv mepimtwon Andng tou
Aoyaplaopol NAEKTPOVIKA 0 FuvSpountnG €ival armokAELOTIKA UTIEUOUVOC Yyl TOUG TIPOOWITIKOUC TOU KwSLKOUG
(username, password) f} Tov éAeyxo tou nAektpovikol Tou taxudpopeiou (e-mail). O TuvSpountrg €xeL To Skaiwua
va aAAA€eL Tov TpdTo mapoxic Twv MAnpodoplwyv Aoyaplacuou.

Ye meplmtwon €kdoong ekkaBopLOTIKOU AOYOPLOOUOU HE TILOTWTLKO UTIOAOLTO, TO TIOGO QUTO EMIOTPEDETAL OTO
Juvbpountn xwpic va amatteital n utoBoAr e8IKAC PO ToUTo aitnong amd tov uvSpountr. H emotpodn yivetay,
uno tnv npolndBeon OtL o Tuvdpopuntng Sev €xel An§utpoBeopeg obehég amd AANeG UTINPEGLEG TIPOG TOV TAPOXO,
€VTOC 600 (2) punvwv pHéow Tou (6lou péoou, epocov auTo elval yvwoto otov OTE, mou o Zuvépopntrg €xel SnAwoet
OTL Ba TANPWVEL TOUG AOYOPLACLOUG TOU EKTOG €AV £XEL SNAwoeL SladopeTIKA. e TteplmTwaon mou o ZuvSpounTng Sev
£XEL SNAWOEL CUYKEKPLUEVO HECO TANPWHUNAG EVNUEPWVETAL LECW TOU EKKABAPLOTIKOU AoyapLlagpol yLo ToUG TPOTTOUG
€MLOTPODNG TOU MIOTWTLKOU UTtoAolmou. To Tuxov KOOTOC yLa TNV €mLotpod TOU TILOTWTIKOU UTIOAOLTIOU € TpamEelLlko
Aoyaplacpo emiPaplvel Tov SuvSpountn.

10. EMTYHZEIZ

10.1. Katd tnv €vapén n katd tn SLapKela TNG MAPoXNG Twv YINPEoLWY, 0 ZUVEPOUNTAG UToXPEOUTAL VA KATORAAEL
otov OTE, Uotepa amod GXETIKN amaitnon tng, wg mpoUnoBeon yla TNV Evapén ) Tn CUVEXLON TNG TAPOXNG OE OLUTOV TWV
Ynnpeowwyv, eVAOYEG €YYUNOELG MEXPL evviakoaola (900,00) eupw. To Oplo autd Sev LoXUEL o MepimTwon UPNANg
Xxpnong mou unepPaivel ta 900 supw ava pARva. Ot INToUuUeVEG eyyunoelc Ba elval avAAOYEG e TNV TILOTOANTITIKA
LKAVOTNTA TOU ZUvSpouNTH, TN XPNon Twv YInpeowwy (T.X. puBUOg mpaypatonoinong KANoewv, acuvnoiotn 1 uPnin
XPron KATL.) KoL LE TUXOV TtponyoU eV avTiloupBatikiy cupnepidopd tou mpog tov OTE ) mpog Tpitoud.

10.2. Ot eyyunoslg tng apaypadou 10.1. emtotpedovrtal otov SUVEPoUNnTH Atoka PeTA tn AREN Tng Z0UBaong Ue Thv
npoUTo0eon OtL Sev ekkpepel o€ BAPOC TOU Kapia olkovouLkn amnaitnon tou OTE amno omoladnmote attia.

10.3. O OTE &iatnpel To dikaiwpa va KaAUTTEL AUEDTQ, ATO TO OO0 TNG €yyUnong, kabe AnéumpoBbeoun kat vopLa
artatnt opelAr Tou uvpounth.
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11. ANQTATO NIZTQTIKO OPIO

O OTE &walovtal va kabopilel éva TOTWTIKO Oplo XpPrnong ylo kabe Yuvdpountr, To omoio Suvatal va To
ovarpooapUoleL Katd tnv eVAoyn Kplon TNG UE KPLTAPLA TV TILOTOANTITIKA LKAvOTNTA Tou uvSpountn, Tn Xprion tTwv
Yninpeowwv (m.y. pubuog mpayuatonoinong kKAnoswv, acuvnblotn n vPnAn xprnon KAL) Kol TUXOV T(PONYOUUEVN
avtoupBatikn cupnepldopd tou mpog tov OTE R tpog Tpitout. Ze meplnmtwon unépPacng Tou TOTWTKOL opiou, o OTE
SikatoUTtaL va punv tou ertpéPel TN cUVEXLON TNG XPAoNG Twv YIINPeaLwy tou Kai/r va ntioeL and tov Tuvdpopuntn
Vv apeon katafolrn Twv odpeAOUeEVWY R yyUNoNG MEXPL TOU TPUTAAGLOU KOTA TN oTypr ekelvn UPoug TG odelAng
TOU, KOl Ot TeplmTtwon pn cURHOpdwWoNG Tou ZuvEpOoUNTH HE TIG AVWTEPW UTIOXPEWCELS TOU, va TipoPel eite ot
npoowpwvn dpayn xpHong Twv YINPECWWY Tou elte o Apeon KatayyeAia tng ZUpPBaocnc. O Tuvdpountrg, duvatal va
{NTACEL TNV AUTOMATN SLOKOTIH TWV TIAPEXOUEVWV UTTNPECLWV O€ TtepimTwaon mou n xpéwaoh tou givat uPnAdtepn amno
£V0l QVWTOTO OPLO KOTA TO HAVA TLHOAOYNnoNG.

H avwtépw unnpeoia mapéxetal cupdwva Pe Toug dpoug Kat tpoinobéacelg tou OTE.

12. AIAKOMH NAPOXHZ YNMHPEZIQN

12.1. e nmepimtwon mou o uvdpountrg Sev Tnpel omoladnmote anmd TIC CUUPBATIKEG TOU UTIOXPEWOEL;, o OTE
Sikatoutal va SlakoeL TPoowpLVA 1 OPLOTLKA A VO TTEPLOPLOEL TNV TTAPOX! TWV YTINPECLWY TOU, UETA T TAPodo TS
npoBeopiag cuppopdwaong mou Ba Tou £XEL TALEL Ue OXETIKA £l6omoinor] TG cUUbwWVA HE Ta TIPOPAEMOUEVA OTNV
LoxVouoo vopoBeoia. H Stakorr, epooov givat texvika edLktd, meplopiletal otnv untnpeoia yla tnv omola dev yivetat
€€odAnon.

12.2. e mepimtwon un eunpobeopng e€6dpAnong dAwv Twv AnémpdBeouwv Kal anatntwy ope\WV HECA O€ TPLAVTA

(30) pépeg amod tnv nuepounvia ékdoong tou Aoyaplacpoul, n mpobeouia cuppdpdwaong mou Ba Béoel o OTE oto
JuvSpounTtr MPOKeLUEVOU va TipoPel oe mpoowpvr Slakom Twv YINPESLWY TOU, av auTtog v cupuopdwOel, dev
pmopel va elval pikpdtepn Twv §€ka TeVTe (15) npepwy amo TV Kowormnoinon mpog auToV TNG OXETIKAG eldomoinong.
12.3. H oplotikn dlakormr Twv urtnpectwy Aoyw AnéumpoBeoung kal amattntng opeAnG Tou TUVSPOoUNTH MPOG ToV

OTE mpaypoatomnoleitol evidg e€nvra (60) nuepwv armd TV MPoowpLvh SLaKOTA TaPoXNG TwV UTtNPECLWY. Kaotd thv
Slapkela TNG mpoowpLvig Stakomnc o OTE SUvatal va XpEWVEL Ta TtayLa TEAN

ouvdeong oto ThAedwvikd Siktuo cupmep\apBavopévwy Kal TEAWV mou adopolV O TPOTANPWHEVA TTAKETA UE TNV
e€alpeon tn¢ nepimtwong omou n mpoowpLvr] Stakomn Stapkel oAOKANpN TtV mepiodo TIHoAOYNOoNG OMOTE 0 TUVSPOUNTAG
Ba xpewvetal To maylo TEAog cUvSeang oTo TNAEPWVIKO SIKTUO TO OTOL0 AVEPXETAL OTO TG0 TwV 7,00€ (ue @.MN.A.),Tou
QVTLOTOLXEL OTLG TAPEXOUEVEC UTNPEGCLEG yLat TIG oTtoieg ev udioTatal mpoowplvy SLakomy).

12.4. ARO T0 QVWTEPW EEALPOUVTAL TIEPUTTWOELG QITATNG, I EMAVEINNUUEVNG EKTTPOBEOUNG €€0DANONG 1 LN

€€0dAnong Aoyaplacpwy, otig onoie¢ o OTE Suvatal va SlakoPel GUeca TRV TTAPOXH TwV YIINPECLWY TOU KoL Xwpig
nponyoupevn ewdomoinaon.

13. AIAPKEIA THZ ZYMBAZHZ

13.1. Hmnoapovoa IUpBacn slval aopioTtou XPOVOU EKTOC oV 0 TUVSPOUNTHC e TNV Aitnor) tou emélee n SOuBaor| Tou va
€XEL OpLOPEVN SLapkela Adyw emLOTNONG CUCKEUNG, tayiou Teppatikol e€omMALGLOU 1) omolacdnmote

AAAn¢ emdodTNONG, EKITTWonG f tpoodopdg éxel AdBeL o Suvdpountic and tov OTE. € mepimtwon mou o JuvEpounThg
Sev emélee n TUUPOON TOU va £XEL OPLOKEVN SLAPKELD, TOTE N eAd)LOTN SLApKeLa TG mapoucag opiletal o U0 HAVEC.
13.2. Ie mepintwon mou, ocludwva LE TRV aitnon tou Juvdpounth, n apovca UUPBacH ival oplopévou Xpovou,
HETA TN AREN TNG aPXLKAG TNG SLAPKELAG UETATPETETAL OE OPLOTOU XPOVOU, EKTOG AV 0 TUVEPOUNTAC eEMAELEEL et va
TNV QVAVEWOEL YLOL OPLOHEVO XPOVO €LTE va TNV KaTayyellel cUpPwva e Ta opl{dpeva oto apbpo 14.3.



14. KATAITEAIA
14.1. O OTE &uvartal, pe TNV emipLAAEN TUXOV TEPATEPW SIKOULWUATWY TNG, Va KATAyYEIAEL TNV Ttapouoa ZUpPBach

omotedAMOoTE, UOVo Yyl ormoudaio Adyo, Omwe evEELKTIKA o€ Tiepimtwon: a) Mn cupuopdwaong tou Tuvdpountn He
OTOLASNTIOTE AMO TIC CUMPBATIKEG TOU UTIOXPEWOELG, OL omoleg Bewpouvtal O0Aeg ouolwdelg, B) MepIkng N oAKNG
avakAnong, akupwaong, tpomomoinong 1 Anéng tg adetag tou OTE, y) Oavatou tou Tuvdpounth, kNpuéng tou ot
KATAOTAON MTWYXELUONG | TaUoNg MANPWHWY i AAANG mapduolag katdotaong, eite €xeL umtoPAnBel aitnon eite oxy,
HETOTPOTIAG TNG VOULKNG Tou popdng, B€ong Tou umo kabeotwg Slalucong, ekkabBapLlong, avaykaoTtikng dtaxeipong
kaBwg KAl og kABe mepimTwon o o ZuvSpounTrg Kataotel adepEyyuOG.

14.2. O Iuvdpountng uropsei va katayyeilel tn ZUUBACH TOU Ue £va oo TOUG MAPAKATW TPOTOUG, KAT £miAoyn

Tou: oto diktuo kataotnuatwy tg COSMOTE A e amooToAN €MIOTOANG ) LECW NAEKTPOVIKOU TaxuSpopeiou 1 HEow
NAEKTPOVIKNAG umtofoAng ToU QLTAMATOC otnv nA. AlevBuvon
https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis form.html Edwkry Awoxeipion/Katayyedia ZopBaong
enmiouvantovrag avriypado

Seltiouv tautotntag n SiaBatnpiov. Stnv mepimtwon mapoxng S£0Ung umnpeowwy mou TepthapBdvouv unnpeoia
npocBacng oto Sladiktuo 1 unnpecio SLAMPOCWTIKWY EMIKOWWVLWV BACEL aplOUwy, dv 0 TUVSPoUNTAG £XeL Sikaiwpa
KaTayyeAlag yla onolodnmote otolxeio tng S€oung mpv and tn ARén tng cupdwvnuévng Stdpkelag tng cuBaong, Adyw
aduvapiag cuppopdwaong pe t cuPPBacn i aduvauiag mapoxng, o ZuvSpounTnG €XEL To Slkalwpa va katayyeihel Tn
ouppaon 6oov adopd OAa ta otoleia TG SE0UNG. TNV NepimTwon mou N ZUPPBacn Tou ZuvEpPOoUNTH €lval opLopEVOU
Xpovou, e€akohouBouv va LoxUOUV OL UTTOXPEWOELS TOU TUuvSpounTH yla tv KataBoAn TEAWV MPowpenc SLaKomNG, TUXOV
UTIOAOITIWV ETUSOTNONG CUOKEUWV ) TEPUATIKOU g€omAlopo 1 onotacdnmote AANg emdotnong/ekntwong/mpoodopdg,
oUUPWVO PE TOUG OXETIKOUC Opoucg TG oupBaong tou Tuvdpountr. H uhomoinon tng SLoKomr ¢ mapoxnG Twv UTNPECLWYV
HETA amd katayyelio Tng cUpPBaong ek HEPOUC TOU TuvSpountr mpaypatomnoleital evtog Vo (2) epyacipwy nuepwy,
€KTOC €AV 0 JUVSPOUNTAC {NTHOEL N SLAKOTY VA TIPAYLOTOTIOLNOEL GE CUYKEKPLUEVO XPOVO.

14.3. Evtog duo (2) unvwv and tnv B€on o LoxL oupdwva pe Ty Loxlouoa vopoBeaia: a) tng Tpomomnoinong Twv
TWoAoyilwy, EEQPOUUEVWV TWV TTEPUTTWOEWY 1) peiwong TipoAoyiwy, 2) TipoAoyiwv mou adopouv Stebveig KAROELG

Kall UTtnpecieg SLeBvolg meplaywyn g ektdg Eupwnaikng Evwaong Kot UTo Tnv mpoindBean otL Sev €xel oploBel el61ko
TIOKETO XPEWONG 1 XPOVOC OUALOC EVOWLATWUEVOC OTO TTAYLO TNG cUUPBAONG TTPOC AUTA T XWPA, 3) TEAWV

HeTadopdg yPoUUAC Kol TEAWV emavaclvdeong, 4) Tipoloyiwv ou adopolv o KAHOELG

TIOAUHESIKAG TTAnpodGpnong, 5) avénong mou odeiletal otnv emiBoAr] ¢opwv f Kal Tehwv, ou emPBaArlovtal otnv
TLLOAOYNON TWV TAPEXOEVWV UTINPECLWY, UTIEP TOU SNOCiou N eMBAANETAL AUECA ATIO TO EVWOLAKO 1] EAANVLKO Sikao
6) avénong Aoyw TLHOPLOUIKNG OVATIPOCAPUOYNG OE EVEPyOMolnon TNG pNTPAC TNG mopaypddou 9.2.a Kol UTO Thv
npolmobeon OTL Ta AMOTEAECUATA TG KOTAYYEALOC EMEPYOVTAL OXL VWwPITEPA amd TNV MPONYOUUEVN NUEPA ATO TNV
NUEPA EVEPYOTIOINONG TWV VEWV TLHOAOYLwV, 1| B) TNG LOVOUEPOUG

Tpornormnoinong twv mapoviwy Fevikwv Opwv Moapoxnc Yrinpeowwv and tov OTE, e€apoupévwy Twv

TLEPUTTWOEWV TIOU oL aAAay£G eival artoKAELOTIKA TtPOG 6 ENOC TOU TUVSpOUNTH, Elval auoTnpwe SLoKNTIKOU XapaKkThpa
Kall 6EV €XOUV OPVNTIKEG ETUMTWOELG 0TOV ZUVEpoUNTA A emBAA ovTal Apeca armd To evwaolako 1 eEANVIKO dikalo, xwpig
Kaplo TEpALTEPW OLKOVOULKNA EMLBAPUVON, KOL UTIO TNV tpoUmoBeon OTL Ta

amoteAéopata TNG Katayyellog emépyovral OXL VWPLTEPA amd TNV TPONYOoUMEVN NUEPA amd TNV nUEpQ
EVEPYOTOLNONG TWV VEWV CUMPBATIKWY 0pwV, 0 ZuvSpountng SikatouTal va Katayyeilel tTnv mapovoa

JUpBaon alnuiwg pe Eyypacdn eldomnoinor tou mpog tov OTE. ZTnv €évvola TNG LOVOUEPOUG

tporornoinong &ev meplapfavetal n mPOoONKN oOTo UPLOTAUEVO TIOKETO UTNPECLWV EMUTPOCOETOU TOKETOU
UTINPECLWY: a) AVEU TWAUAtog 1 B) €vavil TIUAMATOG KATOTY TG pntn¢ oLudwvnGg yvwung tou Iuvépounth
(Sladkaoia opt-in). Ze mepintwon mou n cuUPacn Tou Tuvdpopntr elvat oplopévou Xpovou e€akohouBolv va LoxUouv oL
UTIOXPEWOELG TOU TUVSpOoUNTH Yo TNV KataBoAn Téhouc mpowpeng SLakormrg, TuUXoV uttoloinwv

€MISOTNONC CUOKEUWV N TEPUATIKOU £EOMALOLIOU 1) omtolacdnmote AANg emdotnong/ekmtwaong/mpoodopdg, cUUPwva e
TOUG TPO TNG LOVOUEPOUG alENCNE TWV TLLOAOYLWV KOTA TA AVW I TWV CXETIKWV 0pwV TNG cUUPBAONG Tou ZuvSpounTh.


https://www.cosmote.gr/cs/cosmote/gr/katagelia_simvasis_form.html

144. Hanwlela, kAomn f kataotpodn tng kaptag SIM r tou E€¢omAlopoU, Sev anoteAel omoudaio Adyo katayyeAiog
NG mapoucag ZUUPBAONG €K LEPOUG TOU ZuVEpouUNTH, SESOUEVOU OTL TOV OXETLKO KIvEUVO TOV PEPEL OTTOKAELOTIKA O
JuVSpPOUNTAG.

14.5. e kaOe nepintwon katayyeAiog tng mapoloag ZUUPBaoNG kabloTtavtal AUEéowE amattnTEG OAEG OL OLKOVOULKEG
UTIOXPEWOELG TOU Zuvdpountr pog Tov OTEcupmepAapfavopévwy Tuxov urtodolnmwy emdotnong

GUOKEUWV N TEPHATIKOU €§omALopoU 1) omotaadrmote AANG emddtnong/ékmtwong/mpoodopds, cUpbwva Pe TOUG
PO NG KatayyeAiog dpwv TG ouPBacng Tou ZuvdpounTn.

14.6. e mepimtwon mou n 20PPBaocr) tou fuvdpountr pe tov OTE eival oplopévou xpovou kal AuBel mpv T
CUUTARPWON TNG OPLOHEVNG SLAPKELAG TNG, TO TEAOG TO Omoio TPEMeL va KataBdAel o JuvSpountAg ylo T
Slakomn/katayyelio autig, dev duvatal va urtepBaivel ta akdAouBa tood ava mepinmtwon: 1. Edv n Slakorr yivel eviog
Twv 600 MPWTWV UNVWV Tou cupPolaiou, o Zuvdpountrg KataBaAel ta maya dUo (2) pnvwv,

TEPOV TWV TTAYLWY TIOU AVTLOTOLXOUV GTO XPOVO APOUOVNG. 2TO Tt AUTO MPOCTIBETOL TO EVATTOUELVaY TT00O amooBecng
yla tuxov emidOtnon CUOKEUNG r/Katl Ttepatikol €EOTALOMOU TIOU QVTLOTOWKEL oTo Sldotnua ylo to omoio Sev
katafarlovral ayta, SnAadr yLa TouG EVATIOUEIVAVTEG UAVES, LETA TN XPOVLKN OTLYUN

EMEAELONG TWV ATTOTEAECUATWY TNG WE AVW KaTayyeAiag, LEXpL TNV Kavovikn AREn ¢ cupPaong peiov Vo unveg. 2.
Edv n Slokomn yivel petd tov 20 pAva tou ocupBolaiou, o Juvdpountig kataPdAel to £va tétapto (1/4) tou
0Bpoilopatog Twv pnviciwv maylwy yla To HETA TN XPOVLKN OTLYUN EMEAEUONG TWV QTOTEAECHATWY TNG WG AVW
KatayyeAlag Slaotnua PEXPL TV Kavovikn ARén tng ocuuBaong oplopévou XPOvou. ITo TI0CO QUTO TpooTiBeTal To
evamnopeivav mood andoBeong yla Tuxov emdOTnon CUOKEUNG /Kol TEpUATIKOU €EOTMALOMOU /KAl KOTOOKEUNG
oUVSeoNG 0To SIKTUO TIOU AVTLOTOLXEL OTO SldoTna yia To omoio dev kataBdaAlovtal mayia, SnAadn yla ta tpia Tétapta
(3/4) tou evamopeivavtog SLacTAROTOS / LNVWV, amd T XPOVLKI GTLYUA

EMEANEUONG TWV QTOTEAECUATWY TNG WG AVW KatayyeAlog, LEXPL TNV Kavovikr Anén tng cupBacnc. To avwTtépw

téAog avaypdadetal otnv Aitnon tou uvdpounth. Q¢ mayto AapBavetol To KAtoBaAAOUEVO UNviaiwg amnod tov
ouVSpoUNTH OGO KATA TNV SLAPKELA TNG OPLOHEVOU XpOvou cuppaonc.

14.7. Emtpénetal n abénon tou mayiou evidg Tou OpLoPEVOU XpOVou TG TUpBaONG, LOVO oTnV Tiepimtwon
TEXVOAOYIKWV aA\aywv otig omoieg e€avaykaletatl o OTE yla TNV CUVEXLON TWV TAPEXOUEVWV

UTINPECLWVY TIPOC TOV ZUVEPOUNTH, XWPLG va SLaBETeL eVAANAKTLKI, £XOUV WG CUVETIELA ONOAVTLKA AUENUEVO KOOTOG
XovOpLknG, 0dnyolv o avaBaduLon Twy MAPEXOUEVWY UTNPECLWV Kol €XEL evnuePwOel oxetka n EETT, xwpig o
JuvSpountng va xavel to dikalwpa katayyeAiog 6nwg opiletal otov 6po 14.3.

Emiong enwtpémnetal n avénon Tou mayiou otnv Meplmtwon epaproyng TG pPATPAG TILOPLOULKAG OVATTPOGaPLOYT G TOU
opou 9.2.a.

14.8. Je nepintwon katayyeAiog tng ZUpPaong Adyw odelhng, Sev untoypadetal véa oupBacn e Tov Zuvdpountn
TPV TNV OPLOTLKN TOKTOTOLNON TWV OLKOVOLKWY TOU UTIOXPEWOEWV Ttpog Tov OTE.

15. ANQTEPABIA

O OTE 6ev guBlvetal évavtl Tou IuvSPOUNTH Yl TUXOV UN EKMANPWON TWV CUUBOTIKWY TOU UTIOXPEWCEWV OE
TIEPUTTWOELG EMEAEUONG OTIOLOUSHTIOTE YEYOVOTOG AVWTEPAG Blag (OTwg eVOEIKTIKA 0 TIOAENOG- €ite €XeL KNpuXOel elte
OXL — TOPOXEC, TIPAEELG SOAMOPBOPAG, TPOUOKPATIKEG EVEPYELEC, BEOUNVIEG, OELOUOL, EKPREELG, TTUPKAYLEC, EUTIOPLKOL
amoKAeLOpOL, anepyieg avtamnepyieg, mpagelg EAAnvikwy, Kowotikwy i AAwV apxwv, puoIKA eUESLa, atuoodaLpLKES
OUVONKEG), N AAAWV TIEPLOTATIKWY EKTOC Tou Ttediou eA&yxou Tou, KabBwc emiong kal yla tn Aettoupyia Kat Stacuvdeon
AAAWV €BVIKWV 1) EEVWV SIKTUWV KaL TLG EV YEVEL EVEPYELEG TWV GOPEWV TOUC.



16. EKXQPHzZH

16.1. Ta SIKOLWUATO TIOU QITOPPEOUY O TNV APOoU A ZUUPBACH EKXWPOUVTAL LOVO HETA amo Eyypadn cuvaiveon
tou OTE kat umd tnv mpoinodBeon o6tLo Zuvbpountng £xeL e€odbAnoel MANPWC TIG LEXPL TOTE 0deINEC TOU Ttpog Tov OTE.
TNV mepimtwon auth, n mopoloa JUUPBacn AVsTaL Kol umoypadetal véa e tov ekdoxéa. O SuvSpoUNTAC Kal o
ekbox€ag euBUvovTal £1G OAOKANPOV yLa TUXOV OLKOVOULKEG amaltroslg Tou OTE yla urmthpecoieg mou £xouv mapaoyeOei
TIPLV QIO TNV NUEPOUNVIO EKYWPNONG KoL 6ev £XouV TLOAOYN Ol HéXpL TNV NUEPOUNVIX aUTH yLa omtolovénote Adyo.
16.2. O OTE dUvatat va ekywpel Ta SIKAWUOTA TTOU AMopPPEOUV Ao Th Tapoloa TUUBOCN 1 Kol UEULOVWUEVES

OUMALTHOELG TTOU TIPOKUTITOUV OO QUTHV.

17. NAHPHZZYM®QNIA -TPONOMOIHZH

17.1. H mapouoca UuBacn elvat n MARPNG Kol poOvn cupdwvia petaty tou OTE Kkal Tou uvdpoupntr Kot
uTtepLloyVeL KaBs AAANG ponyoUEVNG YPATTAG 1 Tipodoplkn cupdwviag f emikowwviog pe tov OTE 1 He TOUg
QVTUTPOCWITOUC TOU.

17.2. O OTE &watloUtal va TPOMOMOLEL Toug Opoug TG apoucag cUUbwWvA UE TNV Kelpevn vouobeoia

oMW avadépetal oToug mapovteg Mevikol Opoug.

17.3. H ek pépoug tou OTE un aoknon 1 HEPLK ALOKNGCN OMOLOUSHTIOTE SLKOLWUOTOG TOU TIOU OTOPPEEL OO
Vv napouoa TUPaocn dev punopei va BewpnBel 6TL amoteAel mapaitnon oo 1o SKalwpa auto, oUTe AmoKAELeL
TNV @oKNoH Tou 6To PEANOV.

17.4. Tuxdv akupdTNTO KATTOLOU Ao TOUC TOPOVTEG OpouG Sev emLdEPEL aKupOTNTA AAWY OpwVv A TG ZUUPBAONC.
OL umtoAoLoL OpOoL TTAPAPEVOUV O€ LoYXU KOL AVOITTUO00UV TIARPWG TOL EVVOMA ATIOTEAECHATA TOUG,.

18. ENIAYZH AIAOOPQN

O ZuvSpountrg duvartal va urmtoBAaMeL ypartd napdnovo/katayyedio otn AlevBuvon E€unnpétnong Nedatwv tng
COSMOTE oTi¢ TtepUTtwoelg mou Bewpel 0tL 0 OTE Sev tnpel TIG CUUPBATIKEG TOU UTTOXPEWOELS. O TUVEPOUNTAC Umopel
VoL ETIKOWVWVAOEL He TNV AleVBuvon E€unnpétnong MNeAatwv COSMOTE pe kAfjon ota thAédwva 13888 (yLa OLKLAKES
ouvbéoelg oupBoraiou) kot 13818 (yla etauplkéc ouvbéoelg cupuPolaiou) pe xpéwon ocUPbwWvVA PE TOV EKAOTOTE
Loxvovta TiLokataloyo tou OTE kat pe xpdvo avapovig xwplg xpéwon, 1e emotoAr otn dtevBuvon Aswd. Knololag
99, 115 24, Mapouoa, i péow Popuag Emkovwvioag oto www.cosmote.gr/Ynootrpien/Enkowvwvnoe pall pog/dopua
Erukowwviog. Epooov o OTE kpivel SikatoAoynpévo To mapanovo Tou ZuvSpountr Ba mpoxwproeL og emotpodn Twv
TUXOV KOTaBANBEVTWY amo To UVSPOUNTH TIOCWV.

O Zuvnyopog Tou KatavaAwtn o€ cuvepyacia pe tTnv EETT, 6mou kplvetal avayKailo, avTtLUETWITIlEL EEWSLKAOTIKA TLG
avemiAuteg Sladopg petall Twv Tuvdpopntwy Kat tou OTE, oL omoieg adopolv oToug cupBatikoug 6poug /Kot Thv
EKTEAEON TNG Mapoloag IUMPBAONG. € TEPIMTWON TOU O ZUVOPOUNTAG TPOEPXETAL OO AAAO KPATOG- MEAOG TNG
Eupwmnaikng Evwong, o 2uvyopog Tou KatavaAwTh GUVTOVIEL TIC TTpooTABELEC TOU E TOV avtioTol o apuodio dopéa
TOU KPATOUG-UEAOUG OUTOU, TIPOKELUEVOU VA EMLTUXOUV TNV €MiAucn tng Stadopag.

KaBe diadopa petafh tou Tuvdpounth Kat tou OTE og oxéon Ue N ue adopun thv mapoloa Tuppacn, Ba emlUeTal
amd ta Alkaotrpla TG KATtolkiog | Tng £€6pag tou JuvSpounTA A TOU TOMOU KATAPTIONS TNS cLUBaoNG, ta omoia Ba
edapudlouv to EAANVLIKO Aikato.


http://www.cosmote.gr/Υποστήριξη/Επικοινώνησε
http://www.cosmote.gr/

19. THAEDQNIKOI KATAAOIOI

Ta &edopéva tou Zuvdpountr (OGvoua, €MWVUMO, TATPWVUHO, SleuBuveon) cupmeplhapBdavovtal oe EVIUTOUG N
NAeKTpOVIKOUG KataAoyoug tou OTE rA/kal tpitwv kol SUvavtal va TapEXovTal Kol HECW TNG AslTtoupylag TG
avtiotpodng avalntnong (avelpeon ovopaTtog HECW TOU ThAEPwVIKOU aptBuol). O SuvSpopunTAg EXEL SiKalwpa vo
eAéyxeL kat va SlopBwvel Ta Sedopéva Tou KaBwg Kat va {NTHOoEL TN SNUOCIELVON CUUTANPWHATIKWY SE50UEVWY TOU 1)
va {NTrOEL OMOTESHTIOTE VA NV CUUTEPLAAUBAVETOL O€ EVTUTIO I NAEKTPOVIKO KATAAOYO.

20. APXEIO AEAOMENQN MPOZQMNIKOY XAPAKTHPA

Avadoplkd e To Bépa g eneepyaciog Tw MPOCWTIKWV SE60UEVWV YL TNV TTAPOXA TWV YIINPECSWWV TNG KLVNTAG
tAsdwvioag OTE o Tuvdpountng pmopel va evnuepwOel amod To OXETIKO KeievVo, TO omoio BplokeTal avnpTnEVO OTO
link www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy

