FENIKOI OPOI MAPOXHZ YMHPEZIQN COSMOTE

O napdvteg Mevikoi Opol, o cuvbuacpo pe TN Altnon tou unoypddovta (oto £€A¢ “Tuvdpountic”), kabopilouv Toug 6POUG Kat
TG MpoUmoBEoelg und toug omoioug n Etatpio “COSMOTE — KINHTEZ THAEMIKOINQNIEZ A.E.” (oto €€ng “COSMOTE”) pe AOM
094493766, AOY OAE ABnvwv, (Ap. TEMH 2410501000), mou €dpelel oo Mapouaot Attikig, A. Knoioiag 99, TK 15124, Ba mapgxet
oto Zuvdpopunth, epocov anodexBel Tnv Altnor) Tou, Kal Evavtl Tou avTaAAdypaTog ou PoPAENEL 0 Tiokataloyog tng COSMOTE,
Skalwpa xprong Twv UTINPECLWY NAEKTPOVIKWY ETILKOWVWVLWVY (EVOELKTIKA Pwvrg, UNVUPATWY, dtadiktiou) kabwg kat kaBe GAANG
unnpeoiog mou npoodépel n COSMOTE (oto €€h¢ Ymnpeoieg), Héow Tou SLIKTUOU TNG, PACEL TWV YeEVIKWY abeLwV Aettoupyiag Kat
TwV aSELWV XPRong padlocuXVOTATWY ToU TG EXouv apaxwpnBel kat cupdpwva LE TNV KELPEVN vopoBeaia.

OPIZMOI: “AplBudg KAnong”: eivat o aplBuog t xprion tou omoiou mapaxwpel Seutepoyevwg n COSMOTE oto ZuvSpounth e Thv
arodoxn tng Altnong tou, pe okomd tn xpAon twv Ymnpeowwv mou mapexel n COSMOTE. “Kdapta SIM”: “Kdapta SIM”: n elbkd
KaTookevaopevn kapta, tdloktnoiag tng COSMOTE, n omnoia SwatiBetat and tnv COSMOTE og puotkn 1 nAektpovikr popdr (e-SIM)
oTO JuvSpount He TNV amodoxr tng ALTNoNG TOU KAl N gyKATAOTAoN NG omoiog otov ThAsmkowwviakd Tepuatikd EEomAlouo
ETUTPEMEL TN oUVeon pe To Siktuo tng COSMOTE Kat tTnv mpdoBacn oTLg MaPEXOUEVES amod authyv Yrinpeoisc.” “Suvdpountic”: eivat
TO GUOLKO I VOULKO TIPOOWTTO TIov, WE TNV armodoxn tng Attnong tou and thv COSMOTE, amoktd Sikaiwua xprong twv Ymnpeouwy
NG LE TOUG OPOUG Kal TLG PoUTIoBETELG TToU TtepLEXovTal otoug MevikoUg Opoug. € Tepimtwon mou o Xpriotng tou AptOuou KAnong
eival Sladopetikd MpoOcWMo anmd Ttov cuvdpopuntr, o uvlpounTtAC uToxpeoUTOL va ovodEPEL Ta OTOLXElX TOU XPHOTH.
“TNAETILKOWVWVLAKOC TEPUATIKOG EEOTALOMOC 1 “E€OTALOMOC”: KaBe e€omAlopdg mou eivat kataAAnAog va cuvSeBel pe to diktuo Tng
COSMOTE kat mAnpol toug O0poug TG Loxlouaoag vopoBeoiog. “Ymnpeoia Meplaywync”: eival n umnpecio moU emTPENEL OTOV
JuvSpoUNTA va KAVEL Xprion Twv YIinpeolwv otav Bploketal oto eEwteptkd, epdoov Bpioketal o epLoXn KAAUYNG SIKTUOU UE TO
omoio n COSMOTE éxel cuvay el oxeTIkn cupdpwvia.

1. ANOAOXH THZ AITHZHZ

1.1 Katd tnv katabeson kat g€€taon tg Aitnong n COSMOTE Swkatoutatl va Inthoel anod tov uroPrdlo Suvdpounth ta
SLKALOAOYNTIKA TIOU ITALTOUVTAL VLA TOV EAEYXO TNG TAUTOTNTAG TOU KAl Vo EAEYEEL TNV TILOTOANTITLKY TOU LKAVOTNTA 0ELOTIOLWVTAG
TAnpodopieg TOU TNPOUVTAL VOUIHWGE. H Altnon TpéneL va €XeL uTtoypadel vouLUa amo tov urtodlo Zuvdpounth.

1.2. H Aitnon yivetal anodektr pe TtV yvwotonoinon tou AptBuol KAjong tou Zuvdpountn. € mepinmtwaon mou o ZUvVSpouNnTHg
Sev mapaldBel Tnv kapta SIM evtog (7) nuepwv amo tnv nuepopnvia umtoBolng tg Aitnong, n COSMOTE SikatoUtal vo Bewpnoet
otL o uroPridlog ZuvSpounTnG avakdaAeoe Tnv Altnon tou.

2. KAPTA SIM

2.1 H oUvéeon pe to Siktuo tng COSMOTE Kat n mpooBacn ot MapeXOUEVEG YIINPECLEG TPAYHATOMOLETOL AMOKAELOTIKA Kol
pévo péow g kaptag SIM mou Satibetat oto TuvSpountr e Tnv anodoxn thg Aitnong Tou yla va xpnotpornownBei cipdwva pe
TOUG OPOUG TNG Mapovoag 0 UBaonC.

2.2. O Zuvdpountng Sev amoktd Kavéva Sikaiwpa Kupldtntag eml Tng K&ptag SIM f ent Twv MANPodopLWV IOV TIEPLEXEL, OUTE
SlkaoUToL Vo TapoXWPEL TN XPAON TG f va TNV eKPeTaleUeTaL Evavtl Tpitwy He i xwpig avtdAayua, oute va PeTamwAeL i va
EKUETAAAEVETAL EUTIOPLKA LE OTIOLOVONTIOTE TPOTO TIG YTINPEOLEG.

2.3. O Zuvdpountng umoxpeouTal va erotpedel tnv kapta SIM otnv COSMOTE omotednmnote tou {ntnbei 1, o nepintwon nmou
auth mapExetal oe nAektpovikn popdr, n COSMOTE SikatoUtal va SLakoPeL TNV mapoxr UTINPECLWY TNG HECW QUTAC, Kot &lwg
otav to emParlouv Aoyol aodaleiag, €KTAKTNG avaykng i dnuociouv cupdépovtog oxetikol Pe tn Asttoupyia tou Awktvou. H
COSMOTE &tatnpet to Sikaiwpa avalitnong tng kaptag SIM, oe duoikn popodn, pe kabes vouLuo péco.

2.4. O TuvSpountig umoxpeoutal va evnuepwoel tn COSMOTE dueca kat eyypadwg o mepimtwon mou n kapta SIM kAarel,
XxaOel, kataotpadel OAKA 1 UEPLKA 1 €XEL UTIOVOLEG OTL OL TPOCWTILKOL Tou Kwdkol yla t Xprion Tng €xouv SlappeloEl,
TIPOKELUEVOU va TipaypatoroinBel dpayn kKAjoswv otn cUveor] Tou. e KABe mepimtwon, o Tuvdpountrg Ba eival amOKAELOTIKA
umeBUVOC YLa TO GUVOAO TNG XPHONG TWV YTINPECLWY TIOU TTpayatonotibnkav péow tg kaptag SIM péxpl tn dpayn.

2.5. H avtikataotaon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Baplvel To ZuvSpounth cludwva pe Tov Loxlovia
Tlokatdhoyo thg COSMOTE.

2.6. O Tuvdpountng euBuvetal anévavtl otnv COSMOTE yia kaBe nuio Adyw avtiouuBatiking xpriong tng kaptag SIM.

3. APIOMO2Z KAHZHZ 2YNAPOMHTH

3.1 Ka®’ 6An t Stdpkela TG ZUUPBACNE 0 TUVEPOUNTHG AMOKTA Sikaiwpa amoKAELOTIKAG Xprong Tou AptBuol KArjong mou tou
avoKoOWWVETAL KE TNV armodoxn tng Altnong. To Sikailwpa autd avapetafipaletal otnv COSMOTE autodikaiwg Pe tn AVon g
JUuBaong yla omolovénmote Adyo. 2’ autiv tnv mepintwon n COSMOTE SikatoUtal va opaxwproeL To Sikailwpa Xprong tou



AplBuol KAnong oe omolovénmote tpito, cUudpwva pe tnv LoxUoucoa vopoBeoia, xwpilg va uméxel kauio euBUvn évavtl Tou
JuvbpounTn.

3.2. H COSMOTE &iatnpetl to Sikaiwpa va aAlagel tov AptOud KArjong tou SuvSpounth 6tav autd emPBAaMAetal amod thv
vopoBeoia f amno Kpatlkoug Gpopeig f yLa TEXVIKOUG AOyoug i Adyoug tou adopouv Tn Aeltoupyia Tou AlKTuou.

3.3. Av 0 AptBuog KARong mapapeivel omevEPYOTIOLNILEVOG YLOL CUVEXEG XPOVLKO SLACTNUA, UEYOAUTEPO TWV TPLWV (3) HNVWV N
COSMOTE Sikatoutal va Bewpriost 0tL n mapovoa IUpPBacn €xel AuBel kat va amevepyornotioeL thv Kapta SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1 H COSMOTE 6100£telL 6TOV TUVEPOUNTY ATOKAELOTLKA KAl LOVO TNV KAapta SIM xwpic va uméxel euBUvn yla tnv mloyn,
nipopnBsta kat Aettoupyia Tou EEomALopoU, Ttou yivetal pe euBuvn Tou ZuvSPOUNTH, AVEEAPTNTA A0 TUXOV ELEOTNOH TOU OO TV
COSMOTE. H kdpta SIM eykabiotatal kal AELTOUPYEL LOVO UE EYKEKPLUEVO cUpdwva UE TNV LoxVouoa vopoBeoia E€omAlouod,
ouppBato pe to diktuo tng COSMOTE. O Zuvépountrg euBuvetal évavtt tng COSMOTE yia kdBe {npia mou tuxov mpokAnBel oto
SIKTUO TNG ad T XPRoN 1N eyKekpLUEVou e§omAlopou. 2 kaBe mepintwon n COSMOTE duvatal va Un GUVOEEL 1] VoL amocuVEEEL
E€omAlopo mou mpokaAei mpoPAfpata oto Siktud tng KABwe Kal oe OAEC TIC TEPUTTWOELG TTOU TIPOPAEMEL N EKACTOTE LoxUoUGoQ
vouoBeoia.

4.2. H unoxpéwon apeong emotpodng otnv COSMOTE tuxov umoAoimou emddTNONG CUOKEUNG N TEPUATIKOU €EOTMALOMOU N
AAANC €kmtwong f mpoadopdg tng COSMOTE mou Sev £xel amooPecBel cupdwva pe 6ca opilovtal otnv Aitnon, e€akohouBsei va
LOXVUEL KaL O TEPUTTWON amwAelag, KAOMAG N kataotpodng tou E¢omAopol, SedSopévou OTL TOV OXETIKO Kivouvo Tov dépel
OTTOKAELOTIKA O ZUVEPOUNTAC.

4.3 O Zuvbpountng umoxpeouTal va xpnotuomnotel E€omAtopd cuppato pe to diktuo tg COSMOTE. O Tuvdpountrg Sev pmopet
va ipoPei oe maparmoinon tou €€omAlopol f/Kal og xprion Tou €OMALOUOU YLl TAPAVOUES SpaoTNPLOTNTEG 1) L€ CUCTAUATA TIOU
umopei va emnpedcouv tnv 0pOn Asttoupyia Kat tnv mowdtnta tou Siktvou tng COSMOTE [r.x. ouotrpata petddoong dtadiktvou,
Slopdtun emkowvwvia (peer to peer), Stapnxavikn emikowvwvia (Internet of Things)]. O Tuvdpountrg dev pnopei va mpoPei os
petanwAnon e€onmAtopol mou €xel AaBetL and tnv COSMOTE.

4.4, O uvbpouNnTAC UTIOXPEOUTAL VO EVNUEPWVEL GUECA Kal eyypadws tnv COSMOTE og mepinmtwon KAOTIAG TG GUGKEUNG TOU,
T(POKELWEVOU va TipaypatornonBel dpayr KAfoewv otn cuvVOeon Tou. e KABe mepimtwon, o uvSpountig Ba eival aMOKAELOTIKA
umeBUVOC YL TO GUVOAO TNG XPONG TWV YIINPECLWY TIOU TIPAYLATOMOLONKAY HECW Tou EEomALoMoU Tou Kal TG kKaptag SIM péxpt
v evnuépwon thg COSMOTE. MNa tov E€omAlopd mapéxetal eyyunon amod ToV KATOOKEUOOTH, Ta KUpLa otolxeia tng omolag
avaypadovtal otov 0dnyo xprong tou. e TepIMTwon €udAaviong MPAyHATIKoU eAATTWHOTOC 1 EAAeWPNG CUVOHOAOYNUEVNG
dLétnTag Tou E€omAtopou, oxUouv ot tepl mwAnong Slatdéelg tou Aotikol Kwdika avadoptkd pe tn S10pbwon, aviikataotoon
KATL., TOU TtPOLOVTOG, aveEapTATWG TNG YPATTAG EYyUNGCNG TTOU TIOPEXEL O KATAOKEVOOTHG,.

4.5 Epdoov o EEomAlopog mapgxet mpooPaon oto Aladiktuo fi/kat og ETatpikd AikTuo Tou ZuvSpountr Loxuouv ta e€AC:

4.5.1 H Staoddiion tng acdparolg Asttoupyiag tou ETatpikol AKTUOU TOUu ZUVSPOMNTH elval amokAelotikr euBuvn tou
Suvdpountn.

4.5.2 H npaypatikn kivnon 6edopévwy mou KatavaAlwaoe o ZuvSpountnig (xprion) epndaviletal oto Aoyaplacud mou ekSLdeL n
COSMOTE. lNa tnv mpoéoPacn oto Aladiktuo péow umoloylotr, mapéxetal epapuoyn Aoyopkoy anod tnv COSMOTE n onoia
TopéXeL éva euxpnoto ypadikd meptBdAlov yia tn oclvvdeon tou EomAlopol oto Aiktuo thg COSMOTE. Tuxov pétpnon tng
xpnong dedopévwy and tov EEomALopo ) AAAN edappoyn ivat evOeLKTIKN Kal €xel KaBapd MANPOdOPLAKO XOPAKTAPA. Z€ Kapia
nepintwon Sev anotehel anoddeién tng kivnong dedopévwv mou Katavahwbnke SeSopévou OTL 0 PETPNTAG Xprong aduvatel va
KataypaPeL tn mpayuatiky kivnon dedopévwy mou katavaAwbnke otav: (i) 6 cupmnintouv oL puBUICELS TOU PETPNTH UE TNV
nieplodo ToAoynaong, (ii) n clvéeon oto diktuo tng COSMOTE yivel HéOw TOU AELTOUPYLKOU GUOTHUATOC XWPLG TN Xprion g
OUYKEKPLUEVNG edapuoyng, (iii) n ebappoyn aneykataotabel kat eykataotadel ek vEou oTov UTOAOYLOTH TOU ZUVEPOUNTH UE
anotéhecpa t Staypadr Tou LOTOPLKOU Xprong mou anobnkeUetal oto okAnpo &ioko tou umoAoyloth Tou Tuvdpounth, (iv)
vivel andtopa Siakomn tpododociag ) yevikd de teppatiotel kavovikd n edapuoyn, (v) yivel xprion tou E€omAlopol oe
SladopeTikolg UTTOAOYLOTEG, (Vi) yivel xprion dMwv ebapoywy mou KatavaAlwvouv SeSoUéva UE AUTOUATEG EVNUEPWOELG i
Aoyloptkol cuumieong tng kivnong, (vii) yivel Staypadr Twv LOTOPIKWY OTOKElWV Xprong amd tov idlo tov xpnotn, (viii) ta
npooBeta  Sedopéva  onuatodociag ywa T Slaxeipion ™G olUvdeong kataypddovial KAtd TPOoEyylon  Aoyw
OTPOYYUAOTIOLCEWV KOl OE |N TIPOYUATLKO XPOVO

4.5.3. 3e meplmtwon mou , yivel eykatdotacn tng edpapuoyns Aoylopikol Tou mapexetal and tn COSMOTE oe évav
UTIOAOYLOTH, TOPEXETAL OTO ZUVOPOUNTA Mid, MN OIMOKAELOTIKA, ASEld XPrioNG TOU GUYKEKPLUEVOU AOYLOMLIKOU, HUOVO ylo
TIPOCWTTLKA XPHon Kol Movo ylo 660 xpovikd Sidotnua n COSMOTE mapéxel tnv Ynnpeoia mpoéofacng oto Aladiktuo oto
Juvépounth. H Suvatotnta Xpriong ToU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETOL OTO TUVEPOUNTH TepLlopileTal otn xprion tng
Ynnpeoiag kot oto Babud mou autd esivat amapaitnto. H dadewa xpriong tou Aoylopikol Sev meplhapfavel Sikalwpa yla
OMOoLASHTIOTE avamapaywyr] f avadlavour] Tou.

4.5.4 OL OVOMOOTIKEG TaXUTNTEG OUVEEONG 0TO ALASIKTUO AIMOTEAOUV TIG MEYLOTEG SUVATEG TaXUTNTEC SLOTL E€apTWVTAL ATIO
GAAEG OUVONKEG KL TEXVIKEG TTAPAUETPOUG TIEPAV TOU eAEyxou tnG COSMOTE.



4.6 Y& mepimtwon xprnong E€omAlopol amd To TuvSPOUNTH TOU TAPEXEL SUVATOTNTA QUTOUATWY EVNUEPWOEWV QMO TO
AladikTUO, 0 ZUVOPOUNTAG TIPETEL VO EVNUEPWVETAL ylat T SUVOTOTNTEG QUTEG Ao Tov O6nyd Xprnong tng KATOOKEUAOTPLOG
etatpeiog tou E€omAlopol.

5. YNMHPEZIEZ - YNOXPEQZEIZ THZ COSMOTE

5.1."H COSMOTE mapéxel Umnpecieg NAEKTPOVIKWY ETILKOWVWVLWY 21, 3n¢ Kat 4ng yevids kabwce Kat kaBe aAAn unnpeoia mou Ba
anodaocioel oto pEAOV va poodEpEL.

5.2 Ou Asikteg Motdtntag tng COSMOTE, ot xdpteg KAAuPng Kat N moldtnTa Twv napexopévwy anod thy COSMOTE unnpeocwwv
avadépovral avaluTikd otnv totooeAiba tng COSMOTE, www.cosmote.gr.

5.3 H COSMOTE umoxpeoUTaL Vo EVNIEPWVEL TOV ZUVSPOUNTH yLa TA TLLOAOYLA TNG, TIG CUVONKEG TTAPOXNG KAL XPHoNG Twv
YIINPECWWY TNG KAl TO XAPAKTNPLOTIKA Tou SIKTUOU tNG. OL AemTopépeleg avadopLkd HE TIC TIMEC Kol T TLLOAOyLa TtapExovTal
aVOAUTIKA artd TNV LotoceAiba tng COSMOTE (www.cosmote.gr), To 8(KTuO KaTtaoTnUATwY TNG Kal tn AleuBuvon EEumnpétnong
MeAatwv TG.

5.4. To 6iktuo tg COSMOTE mapéexet, kat eAdxLoto, KAAUYN o) TwV YEWYPAPLKWY TIEPLOXWV TIOU KATOLKEL TOUAA)LOTOV TO 95%
Tou MAnBuouoU TNG XwpPag, B) TouAdxLotov Tou 95% Tou MANBUGUOU TWV VOUWY TTOU CUVOPEUOUV HE YELTOVIKEG XWPES KAl y) TOU
85% twv SleBvwv autokvnTtodpdpuwy Katl Bvikwv odwv. H kdAuyn mou mapéxel n COSMOTE péow tou Siktuou tng avadEpetal
otnv LotooeAida tng www.cosmote.gr. H COSMOTE Oa mpoodEpel TI¢ Yrinpeaoieg eikool Técoeplc (24) wpeg tnv nuépa ent enta (7)
NUEPES TNV gBSopada, xwpig SLakomr, EKTOC amd pla XPovikn mepiodo, n omoia Sev Ba umepPaivel CUVOAIKA TIG €L (6) wPEG
punviaiwg, epocov n Slakomn auth gival EVIEAWC amapaitnTn ylo TNV EKTEAECH TWV avaykaiwv epyaciwy cuvtipnong mou Ba sivat
KOTA TETOLO TPOTIO MPOYPAUUATIOUEVEG WOTE VO TIPOKAAOUV TNV HIKPOTEPN SUVOTH AVAOTATWON 0TouC SUVEpouNTEG. To Aiktuo TnNg
COSMOTE eival oxeSLoOUEVO €TOL WOTE TNV WPA UEYLOTNG Kivnong va epdavilet: a) mbavotnta eUmAOKNAG KAROEWV ULKPOTEPN TOU
2%, B) mBavotnta Slakomng KAOEWY ULKPOTEPN Tou 3%, ) SlaBeoipudtnta tou SiktUou avd €tog peyalltepn A ion pe 99,5% evw
vl pio ouvexn mepiodo Suapketag 48 wpwv Sev pmopel va eivat pikpdtepn amnod 95%.

5.5. Mépa twv avapepOUeVWY oTo ApBpo 5.3 avwTEPW, OE MEPUMTWON SLAKOTIHG MAPOXNS TwV YIINPESLWY TPOG TOV ZUVSpouUNTH,
XWpPIC uTtaLTLOTNTA TOU TEAEUTALOU, VLo GUVEXEG XPOVIKO Staotnua peyadltepo Twv SU0 (2) wpwv Kat Sekarévte (15) Aemtwy A yla
XPOVLKO SLaotnpa mou unepPaivel Tig £€L (6) WPeG 0 omoLadnMoTe GUVEXH XPOVLKN Tiepiodo Tplavta (30) nuepwv, Le TNV emdLAAEN
Tou apBpou 13 Tng ZUpPaoNG, 0 Zuvdpountig Ba €xel To Sikaiwpa va {NTACEL eyypadwe TNV MLOTWON TOU TUAKATOG TOU Ttayiou
TEAOUG TIOU QVTLOTOLKEL 0TNV TtePioSo TG SLAKOTIAG, OKOWUN KoL av N Slakorr odpelletal og Yeyovog Tou eKPeVUYEL TOU EAEYXOU TNG
COSMOTE.

5.6 H COSMOTE umoxpeouTtal va €E€TALEL AETA TA TTAPATIOVA KAL OULTHATO TOU TUVOPOUNTI) OXETLKA HE TNV TtapayyeAia, tnv
€vapégn, tTn Slakomn, TNV TLLOAOGYNGN KAl YEVIKA TNV TOLOTNTA TAPOXNG TWV UTINPECLWV TNG, TNPWVTOG TO OXETKO apxeio omou Ba
avaypAdETAL TO ATTOTEAECO TWV EVEPYELWV TNG YLA XPOVIKO SLACTNA TTOU TIPOBAETETAL OO TNV LoXUouoa vouoBbeaia.

5.7. H COSMOTE &eopeletal and tnv oxvouoo vopobBeoio mepl AmMOPpATOU TOU TEPLEXOUEVOU TWV ETLKOWVWVLWV TIOU
TIPAYLOTOTIOLOUVTOL EGW TOU SIKTUOU TNG KABWG Kal el AmopPRTOU TWV MANPODOPLWY TTOU AITEKTNOE amod ToV TUvEpounTr.

5.8. H COSMOTE efunnpetel toug Tuvdpountég yla Bépata PAaBwv HECW TNG ELOLKNAG, XWPLG XPEWON, TNAEPWVLIKAG YPOUUAG
13738, cludwva pe ta mpoPAendpeva otnv woxlouoa vouoBeoia. e mepimtwon BAABNG mou dev odeiletal o vmaLTLOTNTA TOU
ouvépountr f TPITOU TPOCWTIOU Kol TIOU auTH 08nyel 0€ SLAKOT TNG TMAPOXAG TWV TTUPEXOUEVWY UTINPECLWY NAEKTPOVLKWY
ETILKOLVWVLWV OTO GUVOPOUNTH), EKTOG QO TLG MEPUTTWOELS AOyw avwtépag Biag, n COSMOTE odeilel, va TLOTWVEL TO cuvEpounth
LE TO TUAMA TOU KOTABOANOUEVOU OO QUTOV TTOCOU TOU Ttayiou TEAOUGC, TTOU avTLOTOLXEL OTN XPOVLKN Tiepiodo g SLaKOTAG Twv
TILPEXOUEVWVY UTINPECLWV NAEKTPOVIKWV ETUKOWVWVLWYV Kat epdoov n BAARN umepPaivel To Xpoviko Oplo piag (1) epydotung nuépag,
amod TtV eNOUeEVN gpydoiun tTng SnAwaong tng PAABNC. H miotwon oTiC avwTépw avadePOUEVES TIEPUTTWOELS TPAYMATOTIOLETAL OE
EMOUEVO Aoyaplacpd Tou cuvEpounTtr, EViog tecadpwy (4) unvwv amd tnv dpon tng BAARNG, Xwpic ponyoU eV OXETIKN aitnon
Tou cuvdpountn.

5.9 H COSMOTE mopéxetl mpooBacn o UTINPECIEG EKTAKTNG AVAYKNG KOl O TTANPOGdOPIEG YLl TOV EVTOTILOMO TOU KAAOUVTOG HE
XPAON TOU EVLAioU EVPWTAIKOU aplBUoy KAAONG EKTAKTNG avAyKNG «112», kaBwg Kot AAAWY aplOU®Y EKTOKTNG AVAYKNG ATEAWG KoL
XwpIc Kapio umoxpéwaon XPrnong omoloudNTIOTE MECOU TANPWHUAG. € TEPIMTWON KANOEWV TPOC TOV EVIOIO EUPWMAIKO aplOuo
€ktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxov amokpun apbpol kololuvtog fuvdpountr. Edv ta otoleia tng
TnAedwvikig MPaUUAG gival pn avakowwolia, o uvSpountig €xel To Sikaiwpa va Introel eyypddwg, oe mepimtwon KARong
£KTOKTNG avaykng- va idovtat ard tnv COSMOTE otov appodLo yla TNV AVTLMETWITLON EKTAKTNG avaykng Gopéa KOTOTmLY OXETIKOU
QULTAMATOG TOU, TO OVOUA KO TO EMWVUMO Tou yla TN SleukdAuvon tng dpeong eméUPaong OMOKAELOTIKA KAl LOVO yLa TOV OKOTtO
auTo.

5.10. O ZuvdpounTtng yla BEpata cuvtipnong Kat umtootipLEng avadopikd e Tn cUVEECT) ToU UIopEL va KaAel ota tThAédwva
13838 (yLa otklakéG ouVOETELG oupPolaiou) kat 13839 (yia eTatplkéG ouvdéaelg oupBolaiov) pe xpéwaon cUUdWVA LE TOV EKACTOTE
LoxVovta TipokatdAoyo tg COSMOTE.

5.11 H COSMOTE &ikatoutal vo mapeunmodilel katd mePImTwaon Kal ylo 0G0 XPOVIKO SLaoTnua KPIVETAL OKOTILMO TNV QUTOMATH
npooPacn o€ aplBuoug i umnpeoieg O0tav autd SikatoAoyeltal yia AOyoug amdtng i kataxpnong cUpdpwva HE TNV Loxuouoa
vopoBeoia


http://www.cosmote.gr/
http://www.cosmote.gr/
http://www.cosmote.gr/

5.12 H COSMOTE yLa TNV QVTLUETWIILON TEPLOTATLKWY ToU adopolv TNV achAAELD, OKEPALOTNTA KOL TLG TUXOV OMEWAEG oTa
oUOTAMOTA Tou evdéxetal va AauBdvel pétpa mou adopoulv, eVEELKTIKA, TN SLeEvEpyEld QMOTIUNONG KWEUVWY Kal gAéyXwv
00AAELAG OE CUOTAMATA, TV KOTAPTION OXESIOU EMIXELPNOLAKAG CUVEXELAG, TN GUOLKI TPOOTOCIO TWV EYKATAOTACEWY Yla TV
arnotpomn un gfouclobotnuévng mMPOoRacnG O OQUTEG KAL TNV TPOOTAOCLA TOug oo QUOIKEG Kataotpodég, tnv UAomoinon
pnxaviopwyv achalelag Siktuou kat eAéyxou Aoyikng mpooBaocng, tn Staxeiplion kal mapakoholBnon SiktUou, TNV avixveuon Kal
QVTLHETWTTLON KaKOBoUAou AoyLloptkoU.

6. NTAHPO®OPIEZ TA TO ANOIKTO AIAAIKTYO

210 mapodv apbpo mapéyovral UOVO YEVIKEC TTANPODOPIEC VIO TNV TOPOXN) TWV UNNPECLwV mpocfBacng oto Adladiktuo amd tnv

COSMOTE. AvaluTikéc TAnpodopieg Kal evnuépwon Twv FeuvSpountwy yo. OAa to mapakdtw Béuata Avolktol Aladiktuou

TAPEYETOL 0TNV LoTtooeAiba https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf (ebefnc n «lotooeAibar),

TO TEPLEXOLEVO TNG OTIOL0G AOTEAEL TUN O TwV [evikwv Opwv.

H mpooBaon twv Juvdpountwv oto Stadiktuo eival duvat péow tou Siktuou COSMOTE 3G, 4G kat 4G+ kal amattel xprnon
OGUOKEUNG TIou uTooTtnpilel tnv npocBacn ota avtiotoya diktua. MAnpodopieg yia tnv avamtuén tou Siktuou 4G kat 4G+ Sivovrat
otov Xaptn kaAludng Tou Bploketal otnv LotooeAida
https://www.cosmote.gr/cs/otegroup/gr/kalipsi diktiou.htmlwww-cosmete-gr

6.1 MNpaktikég Atayeipiong Kivnong: H COSMOTE edopudlel mpaktikée Sayxeipiong kivnong, énwe emBpdduvon tng
npdoBaonc, Stakomn Tng mpdoBacng kot oLtk 0pBN¢ Xprong, avaAoya e TO 0LKOVOLLLKO TIPOYpa L Tou Juvdpounth. Eniong, n

COSMOTE; duvatat va epapudlel emmpoobeTEC MPAKTIKES SLayeiplong Kivnong, 0tav auTd elval avayKaio KoL Uovo yLa 0G0 YPOVLKO

Sldotnuo amatteital, oUTwg Wote: o) vo cuppopdwBel pe tnv vouobeoia (eBvikn 1 evwolakn), Tic anoddoel Sikaotnpiwv n

SnudcLwy apywv (my amayopeucn mpodoBacng o€ MAPAVOUOUC LOTOTOTOUC KATT), B) TNV aKEPALOTNTA KOL TNV 0.0dEAELQ TOU SLKTUOU

KOl TWV UTINPECLWY TIOU TIAPEXOVTOL UECA ad QUTO KOL TOU TEPUATIKOU £EOTMALOUOU TWV XPNOTWV Kal ) TNV mpoAnlin euddviong

eUodiwv Adyw cuudopnong Tou SIKTUOU 1) TOV MEPLOPLOUO TWV ETMTWOEWY ATIO TUXOV EEQLPETLKN 1) TPOowPLVr cuudopnon Tou

Siktvou tne.

6.2 Napduetpor MNowdtntag kat EniSpacn Meplopiopwv Oykou Ssdopévwv  XpAoNG TepUOTIKOU g§omALopoU: MapdueTpot

nowotnTag eival, ev8elkTikd, n puBuoanodoon (throughput), n kabuotépnon (delay), n Stakvpavon tng kabBuotépnong (delay

variation A jitter) kot 10 T0000TO anwAslwy TakETwy (packet loss percentage).

AvdAoya pe to mpdypaupa tou Suvdpountr, emBdAovrol meploplopoi oykou Sedouévwy, omwe Stakomn A emBpdaduvon otnv

mAonynon 1 moAttikr 0pBAc xprnong.

Tuxov meploplopoi otn xprion Tepuatikou E¢omAtopol avadépovtal otnv lotooeAida.
6.3 E€s1bikeupéveg uninpeoieg: Tuxdv e€elbikeupéveg uninpeoieg avadEpovtal otny lotooeAida.

6.4 TayUtnteg ouvdeong oto Awadiktvo: H COSMOTE avoptd otnv lotooeliba, touAdyiotov pia dopd avd €tog,

ETILKOLPOTIOLNUEVEC TLUEC KL TTANPOdOPIEC TWV TaYUTATWY cUvSeong oto Atadiktuo KaBwe Kat Yaptn kAAUWNE yLa TNV avamtuén tou

Siktvou 4G kat 4G+ tng COSMOTE kabwc kat kaBe dAAoU SikTUou, LECW TOU Omoiou mapexeL mpooBaon oto Adtadiktuo.

6.5 MoAttikA emovopBwoswv/amolNUWoEWV: S TEPITITWON SHEEVEKAS-OUVEXOUG I TakEtké: emavalapuBavopevne, apvnTIKAC

QTOKALONG OO TO KATW OPLo TNC MEVLOTNC TAXVUTNTOC 0 SuVEpouUNTNE SIKAoUTaL EMAVOPOHWOEWY EVW OE TIEPIMTWON ONUAVTIKAG

oUVEXOUC N emovaAapBavouevng apvntikAg amokAtong kat epdécov n COSMOTE Sev UMOPECEL VO AMOKATAOTHOEL TO TIPOBANUQ

£vTOC ToLavTa (30) NUEPWY amod TV nuepounvia utoBoArg ToU TOPATIOVOU, 0 JUVSpoUNTC €XeL Sikaiwpa aliulag KaTayyeAiag Tng

oLUBAONC Tov. I€ mepintwon mou N ouuBacn Tou SuvSpounth eival oplopévou xpdvou e€akoAouBouv va LoYUOUV OL UTIOXPEWUCELC

Tou Juvdpountr yla thv KataBoAr Tuxov UTTOAOMwY EmSOTNONG CUOKEUNGCY 1) TEpUATIKOU g€omALOMOU N omolacdAmote GAANG

erdoTNonc/Ekmtwonc/mpoodopdc, ouudbwva pe Tty tedeutaia ouvadBeioa cuuBoon 0pLOUEVOU XPOVOU TOU FuvEpounTtr UE TNV

COSMOTE.



https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf

-7. YNIOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvbpountng umoxpeolTaL:

76.1. Na evnuepwvel tnv COSMOTE dueoa kat eyypadwc yla kabe alayn Twv otolxelwv mou mepLéxovtat otnv Altnon Tou Kot
SLaitepa tng SLevBLUVENG TOU Kal va TIPEXEL OAEG TLG TTANPOGOPIEC TTOU ATIALTOUVTAL YIA TNV AITPOCKOTTTN TaPoXr Twv YINPECLWY
™G. KaBe elbomoinon f Aoyaploopog Ba amooTtEANETAL 6TO SUVSPOUNTH E TOV TPOTIO TTOU AUTOC £XEL SNAWOEL Kat eMAEEEL va Ta
AapBavel (évtuma n nAektpovikd) kot otnv SlevBbuvon (taxudpoutkn i NAEKTPoOVLKN) Tou €xel SnAwoel avtiotolxa. Emiong o
JuvépounTAg umoxpeoUTal va evnpepwvel tnv COSMOTE oe mepintwon petaBifaong tng olvdeong tou, umoypddovtag OAa Ta
amattoUpeva and tnv COSMOTE r/kat tn vopoBeoia éyypada.

76.2. Na xpnotporolel to Siktuo kat Tig Yninpeoieg tng COSMOTE cUpudwva pe To VOO, Toug Opoug TG mapouoag Z0pBaong Kat
T1§ 08nyieg tng COSMOTE, va pnv mpoPaivel g HETAMWANGN TWV UTINPECLWY TN KoL va Unv mpoPaivel og mpagelg i mapaAfPelg
TIOU UMOPOUV VO EMNPEACOULV N va BEG0OUV 0€ KivEUVOo TNV TOLOTNTA KaL TNV TTOPOX TwV YIINPECLWV.

76.3. Na unv yvwoToToLel o€ omoLlovSnmoTe TPLTO TouG MPOoWTLkoUG Kwdikoug aodadeiag (PIN kat PUK) tng kaptag SIM, kabwg
Kal va AapBdvel OAa ta amapaitnTa HETPO Yyl TNV TPOOTOCIO TWV TMPOCWIKWY Tou SeS0UEVWY KOL TOU QTIOPPNTOU TWV
ETILKOWVWVLWV TOU.

76.4. Na e€odAel epmpdBeopa toug AoyapLlacoug Tou.

76.5. Na xpnotporolel E€omAtopd mou 8¢ dnuioupyei mpoPAfpata oto diktuo tng COSMOTE.

76.6. Nat unVv avtloTpEdel TIG TNAEPWVIKEG KAROELG.

76.7. Na un xpnotpomolei o {8Log Kal va NV EMLTPETEL OE TPITOUG VO XPNOLUOTIOLOUV TLG YITNPEDIEG yia aviBLKOUG 1) TTapaVOOUG
oKOTIOUG. EVOELKTIKA, Kol OXL TIEPLOPLOTIKA, 0 SUVEPOUNTAC armayopeVETAL va KAVEL Xprion Twv Yrtnpeowwyv thg COSMOTE yia va: a)
GUMPBAAEL 1] ekTeAEoEL omoLadATOTE Mapdvoun evépyela. Auto mepthapBavel, ala 6e meplopiletal, oe avaptnon, anobnkeuon,
petadoon 1 dtacmopd mAnpodopiag Sedopévwy i UALKOU ToU lval UBPLOTLKO, ACEUVO, TTAPAVOUO, ATTELANTLKO 1] SUCHNULOTLKO )
miou mapaPLalel i mMPooBANEL TIVEULOTIKA SIKALWHUATO KAOE aTOUOU 1) ovTOTNTAC ) TIOU WE KABE Tpomo cuBAEAEL otn Snuoupyia
TMowikol adlknuatog Kot mapaflalel tnv ekdotote LoxUouoa vopobBeoia, B) mpokaAéosl omowadnmote BAABN o€ aviAiko, y)
aveBAoel, avoptAoel, SNUOCLEVOEL, LETADEPEL, AVATIOPAYEL, avVaSNULOUPYNOEL I Slaveipel pe KAOe TpOMo Aoylopikd 1 GAAO UAKO
QTTOKTNUEVO HECO ATO TNV UTINPECLA TO OMOLO €lval MPOOCTATEUUEVO Ao avilypadn cUUdWVA LE TA SIKALWHATO TOU dnLoupyou
tou (copyright), 8) mpowBei r/kaL SLAOLTEL MEPLEXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOUIKO ) Tpoypdpupata oxeSloopéva va
napePAnBoly, kataotpéPouv R meplopioouv TN Asttoupyiol omoLoUSATIOTE AOYLOMLIKOU 1) TNAETUKOWWVLOKOU €EOTALOMOU i va
eUmodicouv GAAOUC XPNOTEG va XPNOLUOTOLOUV TG urtnpeoieg tng COSMOTE, €) eykaTaoTrOEL KAl VO TIPOWBONCEL e OMOLOVENTIOTE
Tpomo, onoloudnmote €idoug auTtokANTn | un e€ovctodotnuévn dadnuion A KN Intndévta amd tov mMapaAnmtn NAEKTPOVIKA
pnvopata (spam), oAUCLOWTEG €MIOTOAEG, CUOTAMOTO TUPAUISWY Kol omotadnmote GAAn popdng averBuuntng mpowbnong
TEPLEXOUEVOU, OT) OTellel peydlo aplOud aviiypadwv Slwv f MOPOMOLWY UNVUMATWY HE ACHUOVTO TIEPLEXOUEVO 1 KEVWV
pHNVUUATWY 1 apxeiwv mou pmopsl va BAapouv €vav server, Aoyoaplacpd xprotn, newsgroup, chat i mapduola unnpeoia, )
gekwrjoel, emavaldfel i pe KABs TPOTO CUUUETAOXEL 0 KABe KepSookomikd 1 GAAo Tapdvopo oxESLo €1 BApog AAou xpriotn N
™G TaLpiag, n) CUUUETAOXEL 0T GUANOYN 1] CUAAEEEL O 1610¢ PeydAo aplBpo unVUpATwWY NAEKTPoVIKAG aAnloypadiag (emails),
AMwv avayvwplotikwy mou Ba BonBoloav otn KATOOKOTEUON AOYLOMIKOU Kal TPOowTikwy Sedopévwy xpnotwv (spyware), 6)
untoSuBei dAAo dtopo cav amootoAéa UNVUUATWY f MAaotoypadrioel Tnv umoypadr kamowou dAlou (Yndlakn R xewpoypadn
unoypadn) n ektehécel onotadnmote aAAn andtn (m.x nAektpoviko Papeua “phishing”), 1) Statapdgetl tnv opaAn Asttoupyla Twv
SIKTUWV KalL, YEVIKA, VoL UTIOVORLEUOEL KL VoL uTtoBaBpioel To eninedo aoddAetag twy Zuotnudtwy tng COSMOTE, wa) éxel mpooBaon
OE OUOKEUN GAAOU QTOUOU I CUCTNUATWY, SIKTUWV, AOYLOUIKWY Kol Se60UEVWV €V ayvola Twv KATOXWV TOUC Kol Xwpig tnv
ouykatdBeor toug mapaplalovtag tnv achalela Aoyaplacpoul 1 diktvou tg COSMOTE, 1B) XpnoLUOTOLRoEL 1] Slaveipel epyaleia
un e€ouctodotnuévng xpiong n cuokeugg mapafiacng thg aodANElag TLYX OTOKWSLIKOTIONTEG, OVIXVEUTEG passwords, cracking
epyalela, epyadeia mapakapng kpumtoypddnong r Trojan Horse mpoypdupata, y) 0tav amnoktd npocPacn oto Stadiktuo pHéow
TWV UTINPECLWV TNG eTaLpiag, Ba mpémel va yivetal cUvvoun Kat mpocdopn Xprion autwy, KoL va TNPEel Toug Kwdikeg Sgovtoloyiag
tou Sladiktuou (m.x. RFC 1087 ethics and the Internet).

76.8 O ouvbpountng €xel Sikaiwpa va amoktd mpdofacn AmOKAELOTIKA Kal povo oe SedSopéva emikowwviag Ta omola
avadEpovrtal otov 810, Kat cUpdwva Pe TI§ SLatdéelg Tng ekdoTtote LoxUouoag vopobeaoiag.

8. XPHZH TQN YNHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

87.1. H COSMOTE moapéxel oto Zuvdpounth, Héow ocuppatol EomAiopol tou, mpooPacn O UMNPECIEG TIEPLEXOUEVOU TNG
COSMOTE r)/kat tpitwv (Ede€nc Ynnpeoieg Neplexopévou), Onwe evdetktik@ MyCosmos, MyCosmos View.

87.2. OL Yinpeoieg MepLeEXOUEVOU XpNOLUOTIOLOUVTAL “WG £XOUV”, XWPLG SuUVATOTNTA TPOTIOTIOOEWV ] AAWYV enepBdoewv anod
Tov ZuvSpountn.

87.3. O uvbpountig amodéxetal, cupdwvel Kat cuvopoloyel otL Ba kAvel cUvvoun Kat mpdadopn XprRon twv YInpeolwv
Meplexopévou. Q¢ €k TOUTOU 0 TUVSPOUNTHG, EVOELKTIKA KAl OXL TIEPLOPLOTLKA, cUUdWVEL OTL Sev Ba KAVEL Xprion Twv YIINPECLWY yLa
a) va mpogevioel BAABN o€ avnAiko, B) va LETOSWOEL 1) VAL AMOKTHOEL IPOCP OO OE TIEPLEXOEVO TIOU ElTE MapaBLaleL onoladnmote



Swawwparta tpitwy, €ite MPOoBAAEL TN MPOCWTIKOTNTA TPITWY, £ite MAPEVOXAEL e OTTOLOVSHTIOTE TPOTO TA ATOMLIKA KOl KOWWVIKA
Swalwpata Tpitwy, elte €pxetal, e OMOLOVONTIOTE TPOTMO, O AVTIBEDN LE TO VOUO, V) va APATAQVIOEL OTIOLOVONATIOTE WG TTPOG TNV
T(POEAEUON TOU TEPLEXOUEVOU TwV YItnpeowwv Meplexopévou, 8) va InULwaoel pe omolovdrnote tporo tn ¢Run tng COSMOTE 1) kat
Tpitwy, €) va BéoeL oe kivbuvo tnv achalela tou Siktiou tng COSMOTE, ot) va mpofel e omolovonmoTe TPOMO oTnV powonaon
autdkANTNG N un €gouotodotnuévng Sadnuong i KN INTNBEVTIWY NAEKTPOVIKWY HNVURATWV(spam), ) va QmOKOAUTITEL
mAnpodopieg ou MePLEXOUV TTPOCWTILKA SeSopéval.

87.4. H COSMOTE npoomnaBei va e€aodaliosl upnAd mocootd achaleiog otn xprion Twv Yrinpeotlwyv MNeplexopévou, KabBwg Kot
000 To Suvatodv akpLBelg, MANPELS, a&loToTeg, enikalpeg mMAnpodopies. Map’ 6Aa avtda n COSMOTE 8¢ deopeletal kat Sev mapEXEL
Kavevog elboug gyyunon avoadoplkd pe tnv achAAELd KOL TO TIEPLEXOUEVO TwV YTinpeolwv Meptexopévou. O Tuvdpountig elval
unelBuvog yla kaBe kivbuvo mou pmopel va MPOKAAECEL N XPrON OMOLOUSATIOTE TEPLEXOUEVOU, OCUMTEPAAUPBAVOUEVNG
omolacdnmote anddacnc Tou va Baclotel otnv opBiTNTA, TANPOTNTA, EYKUPOTNTA /KAl XPNOLULOTNTO OTIOLOUSHTIOTE TTEPLEXOUEVOU
Twv Yrtnpeowwv Meplexopévou.

87.5. H COSMOTE 6ev ¢pépel onotadrmote euBUVN yla TNV aoPAAELQ, TO GUVVOUO KAl TNV EYKUPOTNTA TOU TIEPLEXOUEVOU TWV
Yrninpeowwv Meplexopévou Tpitwy, ol omoiol (tpitol) €xouv tnv MANPEN OOTIKA Kot otk guBlvn yla TIg unnpeoieg autég. O
SUVEPOUNTAC 0’ QUTEC TIG TIEPLITTWOELG, TIPETIEL VO OItEUBUVETAL GTOUG TPITOUG YL OTISATOTE TUXOV TIPOKUEL aTo TV emiokedn
n/kaL xpnon Twv YInpeoLwy autwy.

87.6. H COSMOTE S8wkatoUtal va TPOTOTOLEL TOUG OPOoUC TTPOORACNG Kot Xpriong Twv Yrnpeowwv MNeplexopévou, Kabwg Kat va
Slakomtel rj tponomnolel onotadrnote Yrinpeoia Neplexopévou.

87.7. H xpnon kat mpocPBaocn ot Ynnpeoieg MNeplexopévou onuaivel pntr kat avermidpUAaKTn €k HEPOUG TOU ZuvSpountnh
artoS0xA TWV YEVLKWY KOL TWV TUXOV ELSIKWY 0pwv KAOe Yrinpeaoiag Meplexopévou, OMwE EKAOTOTE LOXUOUV.

87.8. Emonpaivetal 6Tt oL aviALKoL, Ttou Sev €xouv cUMTANPWoeL To 18° £Tog Tng NALKiag Touc, amayopeUETaL VoL KAVOUV Xpron
Twv Ynnpeowwv MNeplexopévou mou oUWV HE TO VOUO ameuBUvovTal AMOKAELOTIKA O€ €VAALKEG. Z€ TEPLMTWON TOU AVNALKOL,
Mapd T PNTH WG AVWw amayopeuon, Kavouv xprion Ymnpeowwv MNeplexopévou mou Bewpolvtal akatdAANAeG ya autols, n
COSMOTE 6¢ev pépel kapia euBUVN, Sedopévou OTL N MPOOTAGLA TwV AVNALKWY AMOTEAEL TPWTLOTWG UTIOXPEWGCN TOU ZUVEPOUNTH, O
omoilog eUOUVETAL OTTOKAELOTIKA.

87.9. OL avaAuTtikoi 6pol xprong twv Yrtnpeowwv Meptexopévou tou MyCosmos epdavidovtat otn totooediba tng COSMOTE othv
nAektpovikn SlteuBuvon www.cosmote.gr

87.10. H xpéwon Yrnpeowwv MoAupeotkng MAnpodopnong (YMM) yivetatl péow tou Aoyaptaopol thg COSMOTE. Ou YMN eival
unnpeoieg meplexopévou mpootiBepevng aglog tng COSMOTE 1) tpitwv Kat xpewvovtal gite pe TNV amootoln eite pe tn Afgn SMS
amnod kat mpog S5PYndloug Kwdkolg Twv oelpwv 54XXX & 190XX £wg 195XX, elte pe KANOELG Pwvng TPoG TG aplBpooelpeg 14XXX,
901,909, 806,812,825,850 & 875. OL mapandvw aplBpocelpég SUvatal vo Tpomomnotnfolv KaTomy OXETIKAG arnodaong tng EETT
87.11. H xprion twv Yrinpeotwv Meplexopévou cuvioTd amodoxn Twv 0pwV Xpriong Toug ek LEPOUC TOU ZuvEpounTth.

9. XPEQZEIZ — MAHPQMEZ

98.1. H COSMOTE xpewvel To Zuvdpountr, cUPPWVA HE TOV EKAOTOTE LOXUOVTIA TLMOKATAAOYO TNG, ME: 0. T TUXOV TEAN
olvéeong, emavacuvdeong i anoclvdeong, B. tnv T Stabeong 1 avtikatdotaong kaptag SIM, y. ta mdyla punviaia téAn ya kaBe
Yninpeoia, 6. ta téAn Twv KARoEwv o mpaypatonotdnkay, €. To TEAN aAAAyAG OLKOVOULKWY TPOYPAMUATWY, KABWG Kal TUXov
AA\a TEAN Tou avadEpPovTal OToV EKAOTOTE LOXUOVTA TLHOKATAAOYO TG mou BplokeTal otnv LotooeAida tng www.cosmote.gr.
Emiong, n COSMOTE xpewVvel Tov ZUVEpOUNTH He TUXOV AAEG 0delAEG TOU cUUdWVA HE Ta oUpdwvNBEVTA HETAEY TOU ZuvEpounTh
kat tng COSMOTE (r.X. 1e To avanocoBeoto moco emdotnong). Ta Tuxov TéAn cUvEeaong, Ta mayLa TEAN, Ta TUXOV TEAN anoolvEeang
Kal emavaouvdeong, kKaBwe kal Ta Tuxov TEAn f/kal avarndoBsota mood ya tnv Alon tng ocVPPOONG TPV TNV MAPEAELUON TNE
elaxlotng Sudpkelag tng avadépovtal otnv Aitnon ZUppaong cuvdeong oto diktuo thg COSMOTE r/kat o mapdptnua autig. O
@.N.A. kaL Tuxov aAhot popot ) téAn emBaplvouv Tov ZuvSpountr. Emiong tov Zuvdpounth Bapuvouv tuxov €€oda (AELTOUPYLIKAE,
SKaoTIKG, 1 dAAa) ota omoia urtoBaAAetal n COSMOTE Adyw TNG 1N EKMANPWONG TWV CUUPBATIKWY UTIOXPEWOEWVY TOU ZUVEPOUNTH.
Ta méya punviaia téAn npokataBdiiovral. Ot Aoyaplacpol meptéxouv to EAdxloto Eminedo AvaAutikig Xpéwong (E.E.A.X), ektog
€av 0 ocuvdpountng emhé€el va pnv AapPavel E.E.LAX 1 va AauBdavel mARpn avdAuon tou Aoyoplacpol Tou, KaBwg Kal tnv
nipoBeopia e€6dAnong toug cuudwva pe 6ca opilel n Loxlouca vouoBeoia. e Tepimtwon moU 0 ZUVSPOUNTAG AapBdvel PN
avaluon ylo To Aoyaplacpo Tou, dv xpRotng tng clvdeong eival Sladopetikd Mpodowo armd To TuvSpounTtr, o TuvSpounthg
SnAwvel unmevBuva OTL 0 XPrOTNG N OL XPROTEC TNG cUVSEDNG elval evrpepol yla tnv AP avaAutikol Aoyaplacpou e TARpn
avaypadn twv Pndiwv Twv KaAoUpevwy aplduwy.

98.2. H COSMOTE &ikatovtat va HeTaBAANEL Ta TLLOAOYLA TNG CUNPWVA [E TO VOO KaL TOUG KOVOVEG TOU UYLOUG OVTOYWVLOOU
UE KpLTApla Tov MANBWPLOMO Kol TO GUVOALKO KOOTOG TOPOXNC TwV YMNPECLWWY TNG, OTO OMOol0 GUUMEPAOUBAVETAL TO KOOTOG
€NMEVOUOEWVY KO TO KOOTOG AELTOUPYLAG KAL CUVTAPNONG TOU SIKTUOU TNG. TuXOV avénon Twv TLHoAoyiwv cUUPWVA HE TO AVWTEPW
Ba LoxVeL OMwe poPAEmeTaL artd TV LoxUouoa vopoBeaia. Evtog Vo (2) unvwv amnd tn B£on o oxU NS alénong Twv TLHoAoyiwy,
£KTOC av AAwWG oploBei amod tnv ekdctote LoxUouoa vopoBeaia, e€0lpoUUEVWY TWV TIEPUTTWOEWVY PELWONG TLUOAOYiWY, TLHOAOYiwY
nou adopouv Olebveic kKAnoelg SMS kal unnpeoieg SleBvoug meplaywyng, KANOELG TMOAUMECLKAG TTAnpodopnong, KANOCELG O€


http://www.cosmote.gr/

oUVTOMOUG KWOLKOUG Kal Un yewypadlkoug aplOpouc (e€atpoupévwv twv KARoewv ot aplBuolg Kwntng tnAedwviag) o
Juvbpountig SikaouTal va Katayyellel tnv mapovoa UuBacn alnuiwg pe €yypadn eldonoinon tou mpog tnv COSMOTE. Ze
neplnmtwon mou n cuppacn tou Tuvdpountn eival oplopévou xpovou e€akohouBolv va LoXUoUV OL UTIOXPEWOCELG TOU ZuvEpounth
yla TNV KatoPoAr tuxov umoAoinwv emdOTNONG CUCKEUWV I TEPUATIKOU €EOMALOMOU N omolaodnmote AAANnG emddtnong n
Npoodopag €xeL AdPeL o ZuvSpopuntng, oUUPWVA LUE TOUG TIPO TNG LOVOUEPOUG TPOTIOTMOINGNG OXETIKOUG 0poUG TNG oUMBacnG Tou
JuvbpounTh.

98.3. Ot Aoyapracpoti ekdidovral pnviaia kot e§odpAovvtal péca otnv mpobeopia mou avaypadetal oe autols, n onola Sev
pmopel va elvat HKPOTEPN ATIO TNV TPONYOUREVN TNG NUEPAG KATA TNV Omola cUUMANPWVETAL évag (1) uAvag anod tnv nuepopnvia
£€k600N¢ Touc. H avaypadopevn oto Aoyaplacuo xpeéwon dev kabiotatatl AnémpdBeopn mpLv Tnv mapéhevon npobeopiag tplavta
(30) nuepwv amd tnv nuepopnvia €kdoong tou. O Zuvdpountrg Bewpeital OtL Toug £xeL amodexBel MARPwWG av Sev Toug
audlopntiost pe éyypado tou mpog thv COSMOTE evtog amokAeloTikAg mpobeouiog 45 nuepwv amd tnv £€kdoon Toug. Av o
Suvbpountic dev e€odpAroet Toug Aoyaploopoug péoa oe tpldvta (30) HéEpeg amd tv nuepounvia €kdoong Ttoug, Ba emBapuvetat
E TO VOULLLO TOKO UTIEPNHEPLOC.

9.48.5. O hoyaplacpoi Ba eopAolvtal pe tov TPOMo mou SnAwbnke otnv Altnon r Pe Omolov TPOMo eMAEyEl amod tv
COSMOTE koartd tn Stdpketa tTng TUHPaONG.

9.58:6. O ZuvbpopunTAg SNAWVEL KOl QTTOGEXETAL OTL OL Aoyaplacpol kot Tuxov dAAa TLoAoyla mou ekdidovtal amod tnv
COSMOTE kabw¢ kat avtiypada i amoondopata toug mou tnpouvtat anod thv COSMOTE pnxovoypadikd o€ NAEKTPOVLKO KEVTPO,
aroteAouv AP anoddelén tng opellng tou mpog tnv COSMOTE avadoplkd e Ta TOod ota onola avadEpovTal, Katd Tng onoiag
OMWG ETUTPEMETAL AVTATIOOELEN.

9.687 H COSMOTE &iatnpei to Sikaiwpa va KoAUTTel dupeoca, KABe An&umpodBeoun kat vOULUa amaltnti odelAr tou
JuvSpountn amno onotadnmote cuvdeor| Tou otnv COSMOTE, amo To TUXOV TILOTWTLKO UTIOAOLTTO £KKABapLOTIKOU Aoyaplacuol Tou.

9.78-8 O Zuvbpountig €xeL tn Suvatotnta va e€odpAnoeL To Aoyaplaopd Tou HE PETPNTA Xwplg emPdapuvon o€ €va amo ta
onueia mwAnong tou diktvou tng COSMOTE. St mepintwon e€6GANONC LE TILOTWTIKA KAPTA ) TtayLla eVIoAn péow Tpamélng ) os
Tpitoug (m.x. EATA, ATM tpanelwv KAT) evOEXeTAL va UTAPXEL emBapuvon n omoia kaBopiletal amod tov tpito dopéa (EATA,
tpdnela kAm). Neplocdtepeg MANPodopieg yla Toug TPOmoug e€0dPAnong mapéxovral HEow Tou Aoyoplaopol thg COSMOTE, tng
E€umnpétnong Mehatwy, Kat otn LotooeAiba www.cosmote.gr.

9.88:9 O ZuvSpountng €xel dikailwpa va eAEEEL va AapuBavel Toug AoyaplacpoUg Tou €ite EVTUTIA €(TE NAEKTPOVIKA MECW TNG
gyypadng tou otnv Ymnpeoia My COSMOTE amod tnv totooeAiba www.cosmote.gr. Itnv mepimtwon AQdng tou Aoyaplacpou
NAEKTPOVIKA 0 ZUVEPOUNTAG gival AMOKAELOTIKA UTIELBUVOG yLoL TOUG TPOCWTILKOUG Tou Kwdkoug (username, password) A tov
€\eyxo Tou nAektpovikoL Tou taxudpopeiou (e-mail).

9.998-10 3e mepimtwon €k6oong ekKaBAPLOTIKOU AOyapLOCUOU HE TILOTWTLKO UTOAOLTO, TO OGO QUTO E€MLOTPEDETAL OTO
JuvSpounth Xwpeig va amatteital n umtoBoAn el8LKnG PO ToUTo aitnong anod tov Tuvdpountr). H emotpodn) yivetal evog dvo (2)
MNVWV HEow Tou (Slou péoou, epooov auto eivat yvwoto otnv COSMOTE, mou o Zuvdpountrg £xel SnAwoeL 0Tl Ba MANPWVEL TOUG
AoyapLacpolg Tou KTOG edv €xel SNAwWoeL SLAOpPETIKA. Z& mepimTwaon ou 0 Zuvdpountrg Sev £xel SNAWOEL GUYKEKPLUEVO ECO
TANPWHNG EVNUEPWVETOL HECW TOU EKKABAPLOTIKOU AOYyapLACHOU YLl TOUG TPOTOUC ETILOTPOGNG TOU TILOTWTLKOU umoAoimou. To
TUXOV KOOTOC YLaL TNV EMLOTPODN TOU TILOTWTLKOU UTIOAOLTIOU O€ TPATE(LKO AOYOPLOOUO EMLBAPUVEL TOV ZUVEpPOUNTH.

10. EFTYHZEIZ

109.1. Katd tnv évapén A Katd tn SLEpKeLa TG TOPOXNG TWV YINPESLWY, 0 ZUVSPOUNTAG UMoXPEoUTaL Va KATARAAEL oTtnV
COSMOTE, Uotepa ammd CXETLKN amaitnon TG, w¢ MPoUmobeaon yLla TNV Evapén 1 tn GUVEXLON TG TIOPOXNG OE AUTOV TwV YITNPESLWY,
gVUNOYEG eyyuNOEeLG LEXPL evviaKooLa (900,00) eupw. To 6plo auto dev LoxVel oe mepintwon uPnAnRg xpriong mou unepBaivel ta 900
€UPW ava pAva. OL IntoUpeveg eyyunoslg Ba sival avdAoyeg Me TNV TUOTOANTITKY KavOTNTA Tou Iuv8pountr, T XPRon Twv
Yninpeowwv (m.x. pubuog nmpaypatonoinong kKAnoewyv, acuvibilotn f uPnAn xprnon KATL.) Katl LE TUXOV TTPONYOULEVN QVTLIOUUBOTIKA
ouuneplpopd tou mpog tnv COSMOTE f mpog tpitoug.

109.2. ErumAéov, n COSMOTE SUvartal, pe BAon tTa wg dvw KpLTipLa, vo amattiost eUAOYEG eyyURoeLg HEXpL e€akoata (600,00)
€UpwW, o€ Teplmtwon mou o Zuvdpountng emBupel tnv mapox umnpecwwv MNeplaywyng r SteBvwv cuvSlohé€ewv 1 KANOELG
AldokePng. To 6plo auto Sev LoxVeL og Tepimtwon VPNAAG XPAoNG TWV AVTIOTOLXWY UTINPECLWY TIou uTtepPaivel ta 600 supw ava
pAva.

109.3. Ou gyyunoelg g mapaypadou 109.1. emotpédovral otov Tuvdpounth Atoka Metd tn AR¢n tng IUuPaong He tnv
TipoUTO0e0N OTL SeV EKKPEUEL 0 BAPOG TOU Kapia okovopki amaitnon thg COSMOTE and omotadnhmote attia.

109.4. OL eyyunoelg TG mapaypddou 9.2. emotpédovral otov Zuvspounth dtoka epooov autdg SnAwaoel OtL Sev emBupel ™
OUVEXLON TNG TIOPOXNC UTtNPECLWV MNeplaywyng i SleBvwv KARoewv Kat umod tnv mpoinobeon otL Ba £xeL e€odAnoel mMANPwWS 6Aoug
TOUG AOYQPLOOLOUG TIOU TIEPLEXOUV XPEWOELG VLA TLG UTINPECLEG AUTEG.

109.5. H COSMOTE 6&iatnpet 1o Sikaiwpo va KOAUTITEL AUECQ, armtd TO TOCO TG £yyunong, kabe AnutpoBeoun kal vouLua
artattntr odelhf Tou uvSpounTn.
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11. ANQTATO NIZTQTIKO OPIO

H COSMOTE 6Sikatoutal va kabopilel £va MIOTWTIKO OpLo XPAoNG Yo KaBe TuvSpounth, To omoio duvatal va To avampocapUoleL
KaTA TNV €VAoyn Kplon TNG KE KPLTAPLA TNV TIOTOANTITIKA LKOVOTNTA TOU ZUVSPOUNTH, TN XPNon Twv Ymnpeowv (m.x. pubuog
Tipaypotonoinong kKAoewv, acuviblotn i uPnAn xprion KAT.) Kat Tuxov mPonyoUeVn avTtloupBatiky cupneptdopd ToU TPog TV
COSMOTE 1 mpog tpitoug. Ie mepimtwon umépBaocnc tou Totwtikol opiou, n COSMOTE Sikaoutal va pnv tou emitpéet tn
OUVEXLON TNG XPNOoNG TV YINPECSLWY TNG Kat/f va {NTAoEL ard tov ZuvEpounTr TtV dueon KataBoAn Twv obelAOUeEVWY 1| yyUnong
MEXPL TOU TPUTAAOLOU KATA T OTLYUN eKeivn UYPoug TG odEeIANG TOU, KL OE TEPIMTWON WUN CUUUOPPWONG TOU SUVSPOUNTH UE TIG
OVWTEPW UTIOXPEWOELS TOU, Vo TpoPel elte oe mpoowplvly dpayr Xprnong tTwv YMNPEoWwV TG €ite o€ AUECN KaToyyeAia tTng
JUpuBaong. O Zuvdpopntng, duvatal va {NTACEL TV QUTOUATN SLAKOTIH TWV TIUPEXOUEVWY UTINPECLWY OE MEPLMTWON TIOU N XPEWON
Tou eival uPnAdTtepn amo £va AVWTATO OPLO KOTA TO UAVA TLLOAOYNONG, CUUMANPWVOVTAG TO KATAANAo medio otn cuvnuuévn
Altnon. H avwtépw umnpeoio MOpEXETAL PE TOUG OPOUG Kot TPOUTIOBECELS, TTou avadEpovTal oToug ELSIKOUG OPOUG TTAPOXNG TNG
UTNPEcLOG aUTAG

12. AIAKOMMH NAPOXHZ YNMHPEZIQN

1112.1 3e nepintwon mou o SuvSpountrg 8gv TNPEL OMOLABATIOTE ATO TLG CUMPBATLKEG TOU UTIOXPEWOELG, N COSMOTE Sikatoutat
va SLaKOPEL TIPOCWPLVA 1) OPLOTIKA N va TIEPLOPIOEL TNV TAPOXN TWV YMNPECWWV TNG, META Tn TApodo tng mpobeouiog
ouupOpdwong ou Ba Tou €xel TAEL e oxeTikn eldomoinon g cVuudwva PE Ta TPOPAEMOUEVA oTtnV Loxvouoa vouoBeaia. H
Siakomn, epooov eival texvikd edLktd, meplopiletal otnv umnpeoia yla tnv onoia Sev yivetat e€6dAnon.

1112.2 3e nepimtwon pn eunpobeopung e€0dAnong dAwv Twv An&umpdBeopwy Kal anmatntwv odpellwv péca o tplavia (30)
UEPEC amo TNV nuepopnvia £kdoong tou Aoyaplacpol, n mpobeopia cuppdpdwaong mou Ba B€oel n COSMOTE oto fuvSpounth
T(POKELWEVOU va TipoPel o mpoowpvr) SLOKOT) TwV YIINPECSLWY TNG, av autog dev cuppopdwbel, Sev pmopel va eivat pkpoOTepn
Twv 6éka TEVTE (15) NUEPWVY ATIO TNV KOLVOTIOINGN P0G QUTOV TNG OXETIKAG eLdomoinonc.

12.3 H oplotikr) Stakomn twv unnpeotwv Adyw An&mpdBeopng Kat analtntig opedng tou Suvdpounth mpog thv COSMOTE
Tipaypatomnoleital eviog e€nvra (60) nUeEpWV amd TNV MPOCWPLVH SLOKOT TIOPOXNG TwV UMnPectwy. Katd tnv SLdpKela tTng
npoowpLvng dtakomng n COSMOTE SUvatatl va XpewVeL Ta TtayLa TEAn oUvEeang oTo TNAEDWVIKO SIKTUO CUUTEPIAAUBAVOUEVWY KaL
TeAwV Tou apopolv o€ MPOMANPWHEVA TTAKETA e TNV e€ailpeon TG mepimtwaong dmou n mpoowpwvr] Stakomn dtapkel OAOKANPN TNV
neplodo TIHoAdyNonG ondTe 0 ZuvEpopNTHG Ba XPEWVETAL TO TtAYLO TEAOG cUVOEDNC 0To TNAedwVLKO SikTUO TO OTolO AVEPXETAL OTO
1000 TwV 7,00€ (e ®.MN.A.),TTOU QVTLOTOLXEL OTLG TOPEXOUEVEG UTINPECLEG yLa TLG omoieg Sev udiotatal mpoowpvr SLakomn.

1112.4 Ano ta avwtépw e€alpolvtal TIEPUTTWOEL AMATNG, N €maveAnuuévng ekmpdBeoung e§odAnong N Un €£6dAnong
Aoyaplaopwy, otig omoieg n COSMOTE duvatal va SlakOPeL AUeECA TNV TAPOXH TWV YIINPECIWV TNG Kol Xwpig mponyoUpevn
eldomoinon.

13. AIAPKEIA THZ 2YMBAZHZ

1213.1. H mapovoa ZUpBacn eivol aopliotou XpOVou KTOG av 0 ZUVSPOUNTAG e TNV Altnor tou emélee n ZUUPBaON TOU va €xeL
oplopévn Slapkela Adyw emdOTNONG GUOKEUNG, TAyLOU TEPUATIKOU €€0MALOMOU 1 omolacdnmote GAANG emdOTNONG, EKMTWONG N
npoodopdg €xel AdPeL o Tuvdpopuntig amo tnv COSMOTE. e mepimtwon mou o uvdpopuntig Sev emélele n ZUUPBaor Tou va €xeL
oplopévn SLapkela, TOTe n eAdxLotn SLApKeLa TG tapoucag opiletal og SU0 UAVEG.

1213.2. 3e mepinmtwon mou, cUUbWVA HE TNV altnon Tou Zuvdpopnth, N mapoloa SUUPBAcH lval opLoUEVOU XPOVOU, UETA TN
AAEN TG apxKAG TG SLAPKELOG UETATPEMETAL OE A0PIOTOU XPOVOU, EKTOG AV O TUVEPOUNTAG EMAEEEL ELTE VO TNV OVOVEWOEL yLol
OPLOWEVO XPOVO elte va TNV Katayyeilel cUpdwva pe ta opl{dpeva oto apbpo 1314.3.

14. KATAITEAIA

1314.1. Metd and éyypadn sidomnoinon, n COSMOTE SUvatal, pe thv emipUlagn TUXOV MEPALTEPW SIKAULWUATWY TG, va
katayyeilel tnv mapovoa 0pPBacn onotednMote, LOVO yla omoudaio Adyo, OMwE eVEEIKTIKA O Tiepimtwaon: o) Mn cuppdpdwaong
TOU JUVSPOUNTH UE OTOLASATIOTE ATIO TLG CUMPBATIKEG TOU UTIOXPEWOELG, OL OTtoieg Bewpouvtat OAeg 0UOLWSELS, B) MepPLKNG 1] OALKAG
avakAnong, akupwaong, Tpomomnoinong f AREng tg adetag thg COSMOTE, y) Oavdatou tou TuvSpountn, KAPUENG TOU O KATAOTAON
TITWYEUONG A Tt ong MANPWHWY 1 GAANG TtapopoLlag katdotaong, eite €xet umoPAnBei aitnon eite oL, LETATPOTG TNG VOULKIG TOU
popdng, Béong tou umd Kabeotwg SLdAuong, ekkaBApLONG, OVOYKOOTIKAC Sloxelplong kabweg Kal oe kABe mepimtwon mou o
Juvbpountig kataotel adepéyyuog, ) otnv mepimtwon twv apbpwv 109 kat 161.

1314.2. 3e meplmtwaon mou o Tuvdpountng enélege n TupPacr) tou pe tnv COSMOTE va gival opLopévou Xpovou, 0 ZUVEPOUNTAG
pmopel va tnv katayyelAel Lotepa amo OXETKN €yypacdn l6omoinor Tou, Pe CUCTNHEVN ETLOTOAN N KE KOTABEON e amodelén ota



vpadeia | oto diktuo mwArncewv tng COSMOTE. Xtnv mepimtwon autr e€akoAouBolv va LoxUouV oL UTIOXPEWOELG TOU TUVEpOoUNTH
ylo tnv  KotaBoArnl Tuxov umoAoimwv €mSOTNONG OUCKEUWV 1 TEPUATIKOU €EOMALOMOU 1 omolacdAmote  AAANG
emdotnonc/ekmtwong/nmpoodopds, oUWV LE TOUG PO TNG LOVOUEPOUE TPOTOMoinang oXeTkolg Opoug TNG cuuBacng Tou
Juvbpountn.

1314.3. Ze mepintwon mou n ZupPaon lval aopiotou xpovou (gite BAacel TG Altnong Tou ZuvdpounTtr, (Te KATOTLY AVOVEWOTG
™G), 0 ZUVEPOUNTAG MIMOPEL va TNV Katayyeilel omotedbnmote o€ Katdotnua tou Siktuou mwArocewv COSMOTE 1 pe amootoln
ETLOTOANG N LE ATTOCTOAN TNAEOMOLOTUTIAG I LECW NAEKTPOVLKOU Taxudpopeiou emouvamntovtag aviilypado deAtiou TautotnTAG I
StaBatnpiou. H ulomoinon tng SLAKOTMHG TTOPOXNG TWV UTNPECLWY UETA Ao KatayyeAia TG cUUBAONG EK LEPOUG TOU ZUVEPOUNTH
Tipaypotomnoleital evtdg SVo (2) epyacipwyv nUeEPWV, €KTOC €dv o Tuvdpountrg {nTAoel n Slakomr va mpayuotonolnbel os
OGUYKEKPLUEVO XPOVO.

1314.4. Evtog dUo (2) pnvwy antd tnv Béon ot oxy cVpdwva Pe TNV LoxUouca vopoBeaia: a) tng avénong Twv ToAoyiwy,
€€OLPOUUEVWY TWV TIEPUTTWOEWV Heiwong TlHoAoyiwv, Twwohoyiwv mou adopolv 6lebvelg KANOELS, KAAOELS TIOAUUEOCLKAC
TAnpodOpNoNG, KANOELG OE GUVTOUOUG KWELKOUG KAl N YewypadLkoUs aplBpoug (e€atpoupévwy Twv KANCEWV 0 aplBolg KvnTAg
tAsdwviag) kat B) TG HOVOREPOUE TPOMOMOINCNG TwV Tapovtwy Fevikwy Opwv Mapoxng Yrmnpeowwv and thv COSMOTE, o
Suvbpountig StkatoUtal va Katayyeilel tnv mapovoa TVuBacn alnuiwg pe éyypadn eldomoincr tou mpog thv COSMOTE. 3e
TepUMTWon mou n cuppacn tou Zuvdpountr €ivatl oplopévou xpovou eakohouBolv va LoXUOUV OL UTIOXPEWOELG TOU ZUVSPOUNTH
ylo tnv  KotaBoArl Tuxov umoloimwv embOTNONG OCUCKEUWV 1N TEPUATIKOU  efomAlopol 1 omolacdAmote  GAANG
emdotnoNg/ékmtwonc/mpoodopdc, cLUPWVA LE TOUG TIPO TNG MOVOUEPOUG aUENONG TWV TLLOAOYLWY KOTAE TA AVW f TWV OXETIKWY
Opwv TG oUUPBAONG Tou Tuvdpounth.

1214.5. H anwAela, khomn 1} kataotpodr tng kdptag SIM ) tou E€omAiopol, Sev amotelel onoudaio Adyo katayyeliog tng
napovoag ZUUBACNG EK LEPOUG TOU ZUVSPOUNTH, S£50EVOU OTL TOV OXETIKO KivOUVO TOoV HEPEL AMOKAELOTIKA O ZUVEPOUNTAG.

1314.6. e kdBe mepimtwon katayyeAiag tng mapolvoag fUpBacng kabiotavtol apéows OmaLTtnNTEG OAEC OL OLKOVOULKES
UTIOXPEWOELG TOU Tuvdpountr mpog tnv COSMOTE cupmneplapfavouévwy Tuxov umoAoinwy emdoTNoNG CUOKEUWY | TEPUATLKOU
gomhlopoU 1) onolaadrmote GAANG emdoTnonc/Ekmtwong/mpoodopdc, cUUdWVA LE TOUG PO TNG KatayyeAiag dpwv Tng cUUBaong
Tou SuvSpounty.

1314.7 e mepintwon mou n Z0pPBaocr] tou Tuvdpountr pe tnv COSMOTE eival oplopévou xpovou kat AUBEL TipLy Th cupmArpwon
NG OPLOMEVNG SLAPKELAC TNG, TO TEAOC TO omoio Tpémel va KataBdAel o TuvSpountrg yla tn Slakorr/katayyehioa autrg, Sev
Sduvatat va urtepPaivel To HkpdTEPO amo T akoAouBba: 1. To cUVOAO TNG EKMTWONG NvLaiou Ttayiou Tou £xeL AABeL LEXPL TN OTLYUN
™G SLOKOTIAG CUV TO EVATOUELVAY TTOGO amoOoBeong ylo TUXOV embOTNON CUOKEUNG 1 TEPUATIKOU ££OTALOMOU BACN TOU TvVaKO
QMOCBECEWV Yyl TO META TN XPOVLIKN OTLYUR EMEAEUONC TWV QTMOTEAEOUATWV TNG WG Avw KatayyeAiag didotnua. Ewdikd oe
nepinmtwon mou n katayyeAia tng Z0uBacNG yivel mpLv tThv mdpodo 2 PNvwv KataBAAEL tayLta §U0 HNVWVY, TO CUVOAO TNG EKMTWONG
800 pnviaiwv maylwv cuv To eVONOUEivay TOoO andoBeong yLa TuXOV emSOTNON CUOKEUNG ) TEPUATIKOU €€omAlopol Bdon Tou
TivaKa amooBECEWY YLA TO PETA TWV MPWTWV SU0 UNVwv tng ZUMPBaoNG Staotnua 2. To €va TPLTo Tou aBpoioHATOg TwV HNVIaiwy
TIOY LWV YLO TO LETA TN XPOVLKN OTLYUN EMEAEVONG TWV OIMOTEAECUATWY TNG WG AvW KatayyeAiog Stdotnua péxpt TNV Kavovikn Anén
™MC¢ oUUBAONC OPLOUEVOU XPOVOU OUV TO EVANOUELVAV TIOOO amOoBeong yla Tuxov €midOtnon GUOKEUNG /KAl TEPUATIKOU
€€omALoOU TIOU aVTLOTOLXEL 0TO SLAoTnUa yLa To onoio 6ev katafailovtal mayla. To avwtépw TéEAoG avaypddeTat otnv Aitnon Tou
Juvdpountn.

1314.8. 3e nepinmtwon katayyeAiog Tng ZUHPBaong Aoyw odelhng, Sev umoypadetal véa cUUBACN e TOV ZUVEPOUNTH TIPLV TNV
OPLOTLKI TOKTOTOINGN TWV OLKOVOULKWY TOU UTIOXPEWOEWV Tpog thv COSMOTE.

15. ANQTEPA BIA

H COSMOTE &gv guBUvetal £vavtl ToU ZUVSPOUNTH YLOL TUXOV N EKTARPWON TWV CUUBATIKWY TNG UTIOXPEWOEWY OE TIEPUTTWOELG
EMENEVONG OMOLOUSNATIOTE YEYOVOTOC aVWTEPAC Bilag (OTwG VOEIKTIKA 0 MOAEUOG- €ite €xeL KNPUXDEL gite OXL — TAPAXES, TIPALELS
S0Al0pBOPAG, TPOUOKPATIKEG EVEPYELEG, BeopnVieg, oelopol, EKPrEELG, TTUPKAYLEG, EUMOPLKOL AMOKAELOMOL, amepyleg avtamnepyieg,
npdéelg EAANVIKWY, Kowotikwv f dAAwv apXwv, GUCLKE eumodia, atpoodalplkég cUVORKeEG), i GAAWV TIEPLOTATIKWY EKTOC TOU
nieSlou eAéyxou tng, kKaBwg emiong Kat yla tn Asttoupyia Kat Staclvdeon AAAwVY BVIKWV 1 EEVWV SIKTUWV KAL TIG EV YEVEL EVEPYELEG
Twv Gpopéwv TouG.

16. EKXQPHZH

1516.1. To SIKQLWHATO TTOU OIMOPPEOUV ATO TNV Tapoloa ZUMPBOCN eKXWPOUVTAL HOVO HETA amd €yypadn cuvaiveon tng
COSMOTE Kot uTto TtV poUmoBecn OtTL 0 TUVSPOUNTAG £XEL e€0PANOEL TIANPWC TLG MEXPL TOTE 0PEINEG TOU Tpog Thv COSMOTE. Stnv
neplmtwon auth, n mapovoa ZupBacn AUeTal kKal uTtoypadeTal véa e Tov ekdoxéa. O Zuvdpountrg kat o ekdoxéag euBUvovTal €1g
OAOKANPOV yla TUXOV OLKOVOULKEG amattioelg tng COSMOTE yia unnpecieg mou £€xouv mapaoyxeBel mpwv amd tnv nuepopnvia
EKXWPNONG Kol SevV €X0UV TLLOAOYNBEL HEXPL TNV NUEPOUNVIA QUTH yLa ortolovdrmote Adyo.



1516.2. H COSMOTE &uUvartal va ekxwpel to Sikalwuata mou amoppéouv and tnv mapoloa SUUPOCN 1 KOl UEUOVWHUEVES
QUTTOLLTIOELG TIOU TIPOKUTITOUV QO QUTAV.

17. NAHPHZ ZYM®QNIA — TPONOMNOIHZH

1617.1. H mapovoa IupPacn eival n mMARpNG Kot Hovn cupdwvia petatd tg COSMOTE kat Tou Tuvdpountr] Kal UTepLloXUEL
KaBe GAANG mponyolevNg ypamtig f mpodopiknic cupdwviag i emikowvwviog pe tnv COSMOTE A Pe TOUC aVTUTPOCWToUC TNC.

1617.2. H COSMOTE 6&ikatoUtal va TPOTOTOLEL TOUG OPOUG TNG Mapoucag cUdwWVA LE TNV KElpeVn vopoBeaia. e mepimtwon
povopepoUG Tpomomoinong twv mapovtwy Mevikwv Opwv Mapoxng Yrnpeowy arnd tnv COSMOTE, o TuvSpountig Sikatoutal, evtog
800 (2) unvwv amo tn B£on og oYL TNC TPomomnoinong, va Katayyeilel tnv napovoa TVUBacn alnuiwg pe Eyypadn elbomoinon tou
npog tnv COSMOTE. Ze mepimtwon mou n cuppacn tou Zuvdpountr €lval oplopévou xpovou eéakolouBouv va LoxUouv oL
UTIOXPEWOELS TOU Zuvdpount yia TV KatoBoAr Ttuxov umoloimwv embOTNONG CUCKEUWV I TEPUOTIKOU €€omAlopol N
onotaodnnote GAANG emddtnonc/Ekntwong/mpoodopds, cUUWVA LE TOUG TIPO TNG LOVOUEPOUE TPOTIOTOINONG OXETIKOUG OPOUG
™G oUpPBaong tou Tuvdpountn.

1617.3. H ek pépoug tng COSMOTE un doknon f LEPLK AOKNGN OMOLOUSATIOTE SLKALWUATOC TNC TOU QMOPPEEL Amd TNV
napovoa 2UpPacn dev pnopel va BewpnBel 0tL amotelel mapaitnon anod 1o Sikaiwpa auTd, OUTE AMOKAELEL TNV AOKNON TOU OTO
MENOV. 1517.4 Tuxov akupdTNTA KATIOLOU amd TOUG TIOPOVTEG OpouC dev empEPEL akupOTNTA AAAWY Opwv 1 TG TUUPaong. OL
UTIOAOLTITOL OPOL TTAPAUEVOUV OE LoXU KAl AvamTUeoouV TARPWE T £VVOUA AMOTEAECUATA TOUG.

18. ENIAYZH AIAOOPQN

0 Zuvbpountng duvartal vo uTtoBAAAEL yparmto moparnovo otn AteUBuvon E€untnpétnong MNehatwv tng COSMOTE OTLG MEPUTTWOELS
mou Bewpel 6Tt n COSMOTE Sev tnpel TI¢ CUUPATIKEG TNG UTIOXPEWOELS. O ZUVSPOUNTAG UIMOPEL VA ETUKOWVWVIOEL e TV AlelBuvon
E€umtnpétnong Nelatwv tg COSMOTE pe kAnon ota thAépwva 13838 (yia oiklokeG ouvdeoelg oupBolaiou) kat 13839 (yia
ETAUPLKEG OUVOEDELG oupPolaiou) Le xpéwaon cLUPWVA PE TOV EKACTOTE LoXUovTa TiHokatdAoyo tng COSMOTE, pe €miotoAn otn
StevBuvon Aewd. Knduotag 99, 115 24, Mapouot, pe paf oto 2102511888 1 péow Doéppag Emkowvwviag oto www.cosmote.gr.
Edbdoov n COSMOTE kpivel SKaloAOYNUEVO TO TTOPATIOVO TOU Tuvdpountr) Ba MpoxwpPHoEsL og eMLOTPOdr] TwV TUXOV KaTaBANBEVTWY
Qo To ZUVSPOUNTH TTOCWV.

O Zuvnyopog tou KatavaAwtr o€ ouvepyaoia pe tnv EETT, 0mou kplvetal avaykailo, avTUeTWITI(EL EEWOIKAOTIKA TIG AVETUAUTES
Sladpopég petafy twv Zuvbpountwv kot tg COSMOTE, ot omoieg adopolv oToug cupBATIKOUG OPOUG /KAl TNV eKTEAECN TNG
napovoag ZUUPacng.

Ka&Be Sadpopd petagd tou Tuvdpounth kot tng COSMOTE og oxéon pe i we adopun tnv napoloa UpBacn, Ba emAletal anod ta
AlKOOTAPLOL  TNG KATOWKioG 1 TNG €8pag Tou ZuvSpouNnTh i TOU TOMOU KATAPTIoNG TG cUpPBaong, ta omoia Ba ebapudlouv t0
EAANVLKO Aikato.

19. THAEDQNIKOI KATAAOTOI

Ta Sedopéva tou Zuvdpountr (Ovoupa, EMWVUMO, MATPWVUUO, SlevBuvon) cupnepllapBdavovial o€ EVIUTIOUG | NAEKTPOVIKOUG
kataloyoug tng COSMOTE n/kat tpitwv Kot duvavtol va mopéxovtal Kot HEow TG Asttoupyiag tng avtiotpodng avalntnong
(avelpeon ovopatog HEow Tou ThAEdwVIKoU aplBuol). O Tuvdpountng €xel Sikalwua va eAéyxel katl va StopBwvel Ta Sedopéva
tou kabwg kat va INTACEL T ONnUOcleucn CUUMANPWHOTIKWY Sedopévwv Tou 1 va {NTAOEL OMOTESATOTE va MNV
oupnepAapBAaveTalL o€ EVTUTIO i NAEKTPOVLKO KatdAoyo.

20. APXEIO AEAOMENQN MPOzQMIKOY XAPAKTHPA

Avadoplkd pe To B€pa tng emefepyaciag TwV TMPOOWTIKWY SeSOUEVWY yla TNV mapoxn twv Ymnpeowwv tng COSMOTE o
Juvbpountig umopel va  evnuepwBel amd TO OXeTkd Keipevo, TO omoio Pploketat avnptnuévo oto  link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/

