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O1 mapovreg «Eidikoi Opol & Mpoimodéaeign kabe TpoypaupaTog f/Kal UTTNPETIag TTOU avapéPovTal 0TO Trapdv, o€ guvduaoud pe Tnv Aitnon
ZopBaon Xovdeong (e@eéng «Aitnon») orto Aiktuo Kivntig TnAepwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEZ AE (e@egng
«COSMOTE») tou Xuvdpopntq A/kai v AitnenAnAwon Avovéwong Zovoeong oto Oiktuo kiviTAS TnAcowvios —Aveviwenc (SHM:
tupmhnpwore 70 owero Titho) (e@efng «Avavéwan») kai Toug «levikoug Opoug Mapoxng Ymnpeoiwv COSMOTE» kaBopifouv
TOUG O6poUg Kal TIG TPOUTToBéTelS XPAONG TWV TTPOYPUHNATWV/UTINPETIWV auTwY Trou E€Xouv  emiAeyei i emAeyolv oto péAdov amd TO
Zuvdpount péow Tng Aitnong_n/kai ng Avavéwang -ZipBacncZovdeons—oro-AikruoKivamisThicpwviac-COSMOTE n/kai Tng AitTnong Tou
avrigroixou Mpoypauparog/Ymnpeoiag. H COSMOTE duvarair va Tpotrotrolei Toug mapovreg Eidikolg ‘Opoug kai Mpoioféosis guppwva pe TV
1ox0ouca vopoBeaia. v mepimrwaon aut n COSMOTE 6a evnuepwvel Toug guvdpounTég pe kabe Tpoopopo TpoTTO.

1. Npoypéappara «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum_TAA», «COSMOTE Mobile
1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «<COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepidpioTa» ,
«COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile
Value», «COSMOTE Business Mobile Amepiopiota pe Internet», «COSMOTE Business Amepiopiota e Internet MAA», «COSMOTE Business
Mobile AtrepiopioTta », «COSMOTE Business Mobile Bagik6», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg
5000», «COSMOTE Business 200 MNMAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe».

1.1. H Owpeav pnviaia xpron mapéxetal povo yia dia xpron. Amayopeletal pntél KGO €UTTOPIKA EKUETAAAEUGN 1 HETATIWANGN TWV TIAPEXOHEVWY
utmpeaiwv g COSMOTE péow Twv rpoypappdtwy aupBoAiaiou «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA,
XL, Gold, Platinum_MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100,
PLATINUM», «COSMOTE AmepidpioTa» , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinumy», «COSMOTE Business Mobile mpog
Ohougy», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiota pe Internety, «COSMOTE Business Amepiopiota pe Internet
MAA», «COSMOTE Business Mobile Amepidpiota », «COSMOTE Business Mobile Baoiké», « COSMOTE Business Mobile PLUS», « COSMOTE
Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» kai «COSMOTE Business Mobile Europe» g€ 1piToug, Quaikda i
VOUIKQ, TTPOCWTTA.

1.2. H xpnon tou dwpedv xpovou opiAiag f/kar Twv BIvIEOKARTEWY, KABWE Kal Twv YPaATITWV UNVUHATWY duvaral va yiveral povo pEgw oUuaKeung KIVNTAG
AeQwviag. Amayopetetal n xprion péow PBX 1 omoiaadrmote GANG ypapUAG TTou GUVOEETal e UTTOAOYIOTH HE OKOTIO TNV ekTEAEON peyaAou apiBuou
KMjoewv QuviAg kai Bivieo-kAoewv A/kar Ty omooToAr pey@Aou OyKou Kai TAUTOXPOVNG OTTOOTOARG YPOTITWY MNVUUATWY. XE TIEQITITWAN TOU O
TuvdpopntAg Kavel xpran Tou Mpoypdupatog péow PBX, A omoiaadAmore GAANG ypaupng mou ouvdéetal e umoAoyioty, n COSMOTE Giampei 10
dIKaiwya va TTpoPei o€ BIaKOTI TTAPOXAG TWV UTINPECIWV TNG.

Me okomd v ampéakotTn apoxn Twv Ymnpeaiwv Aedouévwy ng COSMOTE, aT10 véo oikovouikd Tpdypauua COSMOTE Mobile Platinum e@doov o
ZuvopopntAg umepPei T pnviaia xpron Twv 20GB, n COSMOTE dikaiouTal va peiwael Tnv Tax0tnTa yia v Aorynon oTo Internet e 1,7Mbps kar’
avwraro 6pio. H Méyiotn Emtpert Mnviaia xpnon, agopd atnv mpéafaon Internet evidg EAAGS0C péow Tou diktuou Thg COSMOTE

1.3.1. Tha 6keg g oeipég oikiakwv Oikovopikwv Mpoypappatwy «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE 20, 25, 35, 45, 55,
65, 100, PLATINUM», ka1 COSMOTE AmepidpioTa, kGBe auvdpountis Utropei va diatnpei kar' avwraro 6pio péxp! TévTe (5) auvoEaels aTo GUVOAG TOUG.
1.3.2. Na mv éviaén ouvoeong oe mpdypappa , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinumy, «COSMOTE Business Mobile
mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepidpioTa pe Internety, «COSMOTE Business Amepidpiata pe
Internet MAA», «COSMOTE Business Mobile Amepidpiota », « COSMOTE Business Mobile Baciké», «COSMOTE Business Mobile PLUS»,
«COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe» amaiteital
TTPONYOUpEVWG 0 TTPOadIopPIoHGG Tou GUVTOpoU apiBUol KARaNG TG KaBe ouvdeang yia v evdoetaipikn emkovwvia (VPN). H emihoyn A Tpotromoinan Tou
oUvTopou apiBuoU, yiveral atd Tov ZuvdpounTr f VOUILO EKTTPOCWTTS ToU, ATEAWS Kal OTTOTEDATIOTE.

1.4. Ta mpoypapuara oupPoAraiou , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog
OMoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety, « COSMOTE Business AmepiopiaTa pe Internet
MAA», «COSMOTE Business Mobile Amepidpiata », «COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» ka1 « COSMOTE Business Mobile Europe» ameubivovrai o Etaipeieg ,
Anpéaious @opeic. —Emiong ameubivovtal oe Atopikég Emixeiphoeig ou diampolv Tpelg (3) auvdéaelg kal avw aTo diktuo g COSMOTE, ek Twv
oToiwv ol (2) TouhdyiaTov gival guvdEaElg TupBOATiou PwVAG.

1.5. Me v évialn olOvdeong ota Oikovopika Mpoypauuata COSMOTE Mobile Platinum kai, «COSMOTE Business Mobile Gold, Platinumy,
“COSMOTE Business Mobile mpog OAoug 3.000, 5.000, 10.000” evepyotrolital autduaTa, n UTTNEETIA TTEPIAYWYNG KaI N TTPOTBETN UTINPETia TTEPIaywWYNG
“COSMOTE Travel Pass” evy mapdAAnAa amevepyotroloUvTal kai dev ivar d1aBéaipeg ol mpdoBeteg utnpeaieg mepiaywyrg: COSMOTE Europe Pack,
COSMOTE Traveller, Bata-Traveller, Internet On The Phone, Roaming-Data-Limit-Travel & Surf . H evowpatwpévn xprion g utnpeciaog “COSMOTE
Travel Pass” yia 10 Zwvn A, AB Twv TTapamavw TPoypaupuaTwy, pmopei va katavahwBei epdoov n utnpeaia “COSMOTE Travel Pass” mapapével
evepyn. Tia ™ xpron g umnpeaiag “COSMOTE Travel Pass” ioxUouv o1 Opor & MpoumoBéaeig XpAong g Ymmpeoiag. H amevepyotoinon g
utmpeaiag “COSMOTE Travel Pass” eival uvarr katoTiv aituarog Tou guvdpounTh.

1.6. Z1a mpoypdupara COSMOTE Business Mobile Amepiopiata, COSMOTE Business Mobile Baaiké, dev 1oxUel kapia €181k Tpoo@opd ) EKTITWaT TTou
agopd ata mpoypapuata COSMOTE Business Mobile PLUS, xwpig v éykpion 1ng COSMOTE.

1.7. Z1a rpoypdupara COSMOTE Business AmepiopiaTa e Internet MAA kai COSMOTE Business e dwpedv xpovo opihiag MAA, dev 1oxUel kapia €101KA
mpoopopd N ékTTwaon Tou agopd ata mpoypauuata COSMOTE Business Mobile Amepidpiota kai COSMOTE Business Mobile PLUS, xwpic mv
¢éykpian ng COSMOTE.

1.8. O ouvdpounmig pnra@ amodéxetal 611 ata Tpoypduuata «COSMOTE BUSINESS Mobile EUROPE» kai gto COSMOTE PLATINUM «katd Tnv
meplaywyn, dev 1oxUel n utmpeaia Roaming Data Limit (Avwrato Opio Xpéwaong Aedopéviy).

1.9.1. Kabe ouvdpounmg pmopei va diampei povo éva (1) mpoéypappa COSMOTE Mobile FAMILY oTa oToiygia Tou.

1.9.2. Z1a mpoypappara COSMOTE Mobile FAMILY amraiteitan kar eAGx1aTo N evepyotroinan 600 GUVOETEWV KOl GUMETEXOUV KAT avWTaTO OPI0 KEXPI
1€00epIc auvdEaelg. O YmeUBuvog MpoypduaTog, oTa GTOIXEIO TOU OTTOIOU EVEPYOTTOIOUVTAI OAEG OI GUVOETEIG TIOU GUMMETEXOUV aTO MPOYpapa, OQEiAE!
KOT@ TNV €vepyoTToinan Tou TpoypduuaTog va dnAwael Troia eival n Kipia Zuvoean Tou mpoypdppatog. AMayh e Kipiag Z0vdeang pmopei va yivel pia
@opa avd TihoAoylakd prva. To mdyio g Kipiag ZUvOeang Kal Twv UTIOAOITTWY GUVOECEWY TTOU CUMMETEXOUV OTA TTPOYPAMMATA QvagépovTal OToV
Tiokaraoyo g COSMOTE kair d0vavTal va TpOTToTIoIo0vTal GUMQUVA [E TNV EUTIOPIKE TNG TIOAITIK.

1.9.3. 210 Tipdypapua COSMOTE Mobile Family S pmopoUv va evepyotroinBolv éwg 2 guvdéaelg, ato Tpdypaupa COSMOTE Mobile FAMILY M
MTTOpOUV va evepyotroinBolv éwg 3 auvdEaeig kai aTo Tpdypapua COSMOTE Mobile FAMILY L pmmopoUv va evepyotroinBolv éwg 4 ouvdéaes.

1.9.4. Ta mpoypdupara COSMOTE Mobile FAMILY Trapéxouv evowpatwiévn xpron (ouidia, SMS & dedopéva MB), To glvolo TG omoiag uTmopei va
karavoAwBei ommd ONeg TIG GUVOEDEIS TTOU GUUMETEXOUV OE auTd (TTY. €av aT0 TIpdypappa Tapéxovral 1500 opiNiag o auvdéaeig Tou lMpoypdupaTog
pTropolv va katavaAwoouv 1500 opiNiag 6Aeg padi). Merd v katavaAwon TG eVowHaTwEVNS XpRong N Xpéwan k&Be alvdeong yiveral cUp@Quva Je Tov
Tihokar@hoyo Tng COSMOTE vyia ta mpoypdupata. Kard my evepyorroinan evég COSMOTE Mobile FAMILY, o YmretBuvog Tou lMpoypduparog pTopei va
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EVEPYOTTOINOEI, XWPig Xpéwan, emmAéov Twv avwtépw, Pia (1) olvdeon dedopévwy (Extra Data SIM kdpra), amd v omoia pmopei va KatavaAwBei o
dlabéaiuog dykog dedouévwy (MB) a) Tou Mpoypapparog B) evég COSMOTE Mobile Internet kai y) evdc COSMOTE  Extra makétou Family Sharing 1rou
TUXOV dlabétel o ouvdpounmg. O YeBuvog Tpoypauuatog Ba uTopei va evepyorroifoel emmAéov auvdéoeig dedopévwy (MB), pia avtigtoixa yia KGBe
emmAéov aOvdeon ektog g Kupiag Zovdeang Tou Mpoypduparog, To Tdyio Twv omoiwv avagépetal aTtov TiokardAoyo tng COSMOTE kai dvaral va
TPOTIOTTOIETAI GUPQWVA HE TNV EUTIOPIKA TNG TIOATIKK. O1 emmAéov autég auvdéaelg dedouévwy Ba umopolv va Katavahwaouv Oyko dedopévwy kard Ta
avwrépw avagepdpeva.la 1o Mpdypaupa COSMOTE Mobile FAMILY exdideTar évag eviaiog Aoyapiagpudg mou quuepiAduBavel TIG XPEWOEIS yia KABE
oUVOEDT) TTOU CUIMETEXEI OE QUTO.

1.9.5. O YmetBuvog Mpoypluuartog uTmopei ava TAoa OTIYWA VO TPOTIOTIOIEl, UETA OTTO OXETIKA aiTOn Tou, TIG OUVOEDEIG TTOU GUUMETEXOUV OTO
COSMOTE Mobile FAMILY.

1.9.6. To Mpoéypappa COSMOTE Mobile FAMILY amevepyoTroiital €ite KaTomv aimuarog Tou YmelBuvou lMpoypapuarog, €ite o mepimmwan mou dev
TAnpoUvTal oI TrapdvTeg 6pol Kal TrpoUToBéaels. e kdBe mpdypappa COSMOTE Mobile FAMILY ptopei va guvdebei éwg kai éva (1) mpdypaupa
COSMOTE Mobile Internet, epdaov n alvdean tou poypappatog COSMOTE Mobile Internet avrkel oTa aToixeia Tou YmetBuvou Mpoypdupuarog. Kara Ta
Aoimé yia ™ oUvdeon mou gival eviayuévn ato mpoypaupa COSMOTE Mobile Internet 10xGouv o1 6por kai ol TIpoUToBETEIG £TaT TIWG avaPEPOVTAIl OTN
OXETIKA TTAPAYPAPO Twv €I0IKWY dpwv Kal TTpoitroBéacwv COSMOTE.

1.9.7. To ouvoho Twv Sedopévwv MB Twv Tpoypappdrwvy COSMOTE Mobile Family katavaAwvetar xwpig mepiopiopd amd OAeG TIG OUVOEDEIG TOU
Mpoypduparog ekT6g av o YmeuBuvog Mpoypdaupatog £xel opioel avwrara 6pia xpAong dedouévwv MB avd auvdean. Ta dpia xprong Twv dedopévwy MB Tou
MpoypdupaTog agopoly ammokAIaTIKG TIG guvdéaelg Tou Mpoypdauparog gaipoupévng g Kupiag L0vdeang, kabwg kar Tuxév auvdéaeic COSMOTE Mobile
Internet kai COSMOTE Extra Data SIM. O Ymet8uvog Tou Mpoypapuatog umopei va Béael ava auvdean 6pio xpriong dedopéviy MB wg kal igo pe 10 aUvoro
Twv dlaBéaipwy dedopévwv MB tou Tpoépxovral améd a) 1o Mpdypaupa B) éva COSMOTE Mobile Internet kai y) éva COSMOTE Extra makéto Family
Sharing. H evepyotmoinan Twv opiwv xpong Twv dedopévwv MB yivetal amé Tov YmeuBuvo Tou Mpoypdupatog ato My COSMOTE app, ato My COSMOTE
Web, pe kMon oto 13888 fj g kardompa Tou diktuou COSMOTE rj TEPMANOX.

2. ‘Exmrwon Mayiou avri Emdotnong - Aiaxeipion Emdoticewv EmayyeAparikwv Oik. Mpoypappdtwy — Amédoon

ExmTwotwv

21. O _ouvdpountAg amodéxetal OTI Arhpwves—6T—e v utoypagn g AiTnong-XupBacnc—2ivdeoic—pouv—oro—Bikiuo—rc—COSMOTE A ¢
Avavéwang, emedéxope-6n 8a AauBdavel &Bw-yia KGBe 0UVOETN TOU A-HOY-TO TTO0O EKTITWONG TTayiou avti mdOTNONG TTOU avaypageTal oTnv Fap—10

“ZUyKEVIpWTHKOC-Hivakac ZTomciov-20vdeanrer-Tre-AITNONS 2opPacnc2ivdesngr TNV Avavéwan ; UTTO HOPQI EKTITWONG OTOUG ETTOUEVOUS AoyapiaopoUs

yia k@B gOvdean o€ 100TT00EG pnviaieg 060€IG 60EG Kal ol prveg didpkelag kabe ouvdeang. H aluPaact) pou Ba eivar opiapévou xpdvou pe dIGpKeia TV

avOPEPOUEVN OTNV Frap—0+«ZuykevTpwkoc-Hivakac Zromciwv-AitnorcZovdeoner-e-Aitnone 1 Ty AvavéwonZoppacreEovdesns. To Toa0 EKTITWONG

Trayiou avi emdOTNONG dev ECaPYUPWVETAI OE PETPNTA.

2.2. Na Oikovopikd Mpoypauuara COSMOTE yia 181wTeg n 106moan pnviaia déan Ba maTtwvetal aTo Tpéxov Trayio Tou OikovopikoU MpoypduuaTog Tou

eival evraypévn n alvoean, kai Oev PTropei va uttepBaivel To TTAyIo TOU OIKOVOUIKOU TIPOYPAMATOS TIoU ival EvTaypévn n oUvOEaT.

2.3. ¥e mepimwaon katayyehiag g aOvdeang pes-rpiv Ty €vapén amddoong g TioTwang, n COSMOTE dev umroxpeoutarl va kataBaMAel To avtiaToixo

1006 0T0 AOyapIaoo Tou ZuvdpounTgey.

2.4, IPRTéoupowv—Ka—syyowpe—6T—ae TepiTmwaon Tou n g20uBacn Tou Tuvopountd A—pev—Aubei Tpiv TN TpoPAemOpevn AAEn TG ,_autdg
umroxpeoUTal va -8e-moTpéWel w-apeaa atnv COSMOTE

avtigTolxa yia kaBe Aubeioa ouvdean To TToad Trou TpoPAEmeTal oTnv Aitnan A Tv Avavéwan. emé-rv-rap-++-2-7r¢

2.5. Ymv mepimwon ouvdéoewv Tou Exouv oxnuatioel COSMOTE Mobile Oikoyevelakd TMakéto kai pia i TMePICOOTEPES € QAUTWV ETTIAEGOUV
«Exmrwon Mayiou avti EMAATNONG ZUGKEUAG», TOTE 01 TeAeuTaieg Oev Ba GUPMETEXOUV GTOV UTTOAOYIONO TNG GUVOAIKAG EMISOTNANG TNAETTIKOIVWVIAKOU
TeppatikoU e¢omhigpol Tou COSMOTE Mobile OikoyeveiakoU Makétou.

2.6. Z& 6Aoug Toug auvdpounTéG ZupBoAaiou (pwvng Kal Sedopévwy), KaproZupBoAaiou kai COSMOTE Business Mobile Cost Control mou emiAéyouv
EKTITWON avTi €MSOTNONG OUCKEUNG €iTe O€ vEa gUVOEDN €iTe kaTG TNV avavéwar) g, N EKTTITwWaON avti €mSGTNONG OUCKEUNG Ba epapudleTal i Tou
apxIkou Trayiou Kai aTn guvéxela OAEG oI UTTOAOITIEG TTOTOCTIAIEG PNVICIES EKTITWOEIS Ba eQapudlovTal €TTi TOU EKATTOTE PEIWPEVOU TTIAYiOU TTOU TTPOKUTITEI
a6 TV TPoNyoUpEVN EKTTTWOT).

2.7. H éxmwon avti emddmaong Olakdmretal ge Tepimwon petdfaong oe Oikovopikd Mpdypapua yia To omoio dev Trapéxetal, gUPQWva Pe TNV
EpmopikA Mohimikr Tng COSMOTE ‘Exmriwon avTi emddTnong CUOKEUNG.

2.8. Na vNéeg Evepyorroioeig A/kar Avavewoelg ouvdtoewy opPacnc—ovvdpepntwv—oe mpoypdupara COSMOTE Mobile FAMILY, n kda6e
oUvdean/MSISDN Tou poypapparog 8a Aaufdvel EexwpioTi EkTTwon Tayiou avti emddong.

2.9. Na vNéeg Evepyorroioeig f/kar Avavewoelg ouvoéocwy FopPacrc—Euvdeonrc—Etaipikwv Mehatwv ou agopolv EmayyeAparikd Oikovouikd
Mpoypdupara, o Etaipikdg Meddmng dlvaral va unv xpnolgotroiael 10 ouvolikd 11006 ¢ €mdATNONG yid 10 OUVOAO Twv OUVOECEWV TOu. ZTnV
TIEPITITWON AUTH, TO UTTOAOITIO TTOTG TNG GUVOAIKNAG £TIOOTNANG TTOU DV EXEI XPNOIWOTIOINGE JTTOPET va KaTavaAwOei y:

2.9:1—Méxpr mv npepopnvia Ajgng g ZOppaong- Zovdeong kaBe ouvdeong, Omwg aut éxel opioTei amy Aimon A v Avavéwon. —EopBech
c 4 o Mo S !

2.9:2H katavAwaon Tou utroAoiTou pmopei va xpnaiuotoinBei povo yia ayopd TnAemikoivwviakol  EComAiopol kai dev popei va moTweei 1 va
EMIOTPAYE] OTTOI0OATIOTE TTOG OTO ZUVPOMNTH).

3. COSMOTE Mobile Oikoyeveiako Makéto

3.1. O1 mapovreg dpor ae ouvduaaud e v Aitnan Evepyomoinang COSMOTE Mobile OikoyeveiakoU Makétou Tou utroypagovta (e@etis  «YTmeuBuvog
MAnpwung») kaBopifouv Toug dpoug Kai Tig TpolTobéaeis xprans Tou COSMOTE Mobile OikoyeveiakoU MakéTou.

3.2. To COSMOTE Mobile Oikoyevelakd Makéto evepyorolgital g0 dvopa tou YmelBuvou MAnpwung. O YmelBuvog MAnpwung pmropei va evidtel aTo
COSMOTE Mobile Oikoyeveiakd Makéto amd touhdyioTtov duo (2) €wg kai Tévie (5) ouvdéaelg. Emanuaivetal, 6T TOUAGXIOTOV QU0 €K TWV TIEVTE
ouvdéoewv Ba Tpémel a) va eivar guvdEaels ZuuBoiaiou evog ek Twv Oikovopikwy Mpoypayuudtwy «COSMOTE Mobile S, M, L, , Platinum-», «COSMOTE
Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum_1AA», COSMOTE Mobile 1500»,COSMOTE 120 éwg kai 1000 kai Ta avrioToxa Mpovopiakd kal
MAA, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ
OAQOYZ 25 ¢wg kai 50, 6ha Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepidpiaTa (6Aa ta Oikovopikd
Mpoypdupara Twv aeipwv, COSMOTE AmepidpioTa pe mayio amd 20 € kar mavw) kar COSMOTE ECONOMY 20 £wg kai 80 ) B) n wia olvdean va givar o€
éva ek Twv OIK. Mpoypaupdtwy KaptoZupBoiaiou (6Aa Ta Oikovouika Mpoypdupata Twv oeipwv COSMOTE Mobile KaptoZupBoAaio pe rayio amod 20 €
kal Tvw)  kar AN pia ouvdeon va eivar o éva ek Twv Oikovopikwy Mpoypappdrwy COSMOTE Mobile S, M, L, Platinum-, COSMOTE Mobile S NAA,
M NAA, L NAA, XL, Gold, Platinum_MAA, COSMOTE Mobile 1500 COSMOTE 120 éwg kai 1000, COSMOTE Amepiopiota 1,2,3, COSMOTE MULTI,
COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 ¢éwg kai 125, COSMOTE Mobile MPOZ OAQYZ 25 éwg kai 50, 6ha Ta COSMOTE Mobile PLUS,
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COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiata (6Aa ta Oikovopikd Mpoypdaupara twv oeipiwv COSMOTE AmepidpioTa e
mayio améd 20 € kai mavw) kai COSMOTE ECONOMY 20 £wg kai 80. O1 umdAoimeg ouvdéaelg utmopei va eival guvdéaeis kaptokivntic Acgwviag, OIK.
Mpoypappdtwy KaptoXupBohaiou (6Aa ta Oikovouika Mpoypdupata Twv ogipwv COSMOTE Mobile KaproZupBohaio pe mayio amd 20€ kai mavw),
COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet MAA (ext6g Twv Oikovopikwy MpoypaupdTwy
COSMOTE Mobile Internet 100MB IMAA,300MB MAA, 500MB TMAA), COSMOTE Mobile Internetri éwg dUo ouvdéaeigc COSMOTE Mobile Internet Any Way
MAA. Tia v éviaén tTwv guvdéoewv Twv OIK. Mpoypapudtwy COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Oikoyevelakd Makéto
amapaitn TPoUTébean eival va Exouv eviayBei ae autod Kar o1 avtiaToixeg auvdéaelg ZupBoAaiou e TIG OTTOIEG Eival TUVOEDENEVEG.

3.3 Na o COSMOTE Mobile Oikoyeveiakd Makéto Ba ekdidetal évag eviaiog Aoyapiacpds aTo Gvopa Tou YmelBuvou MAnpwAg. Ze TEPITITWAON TTOU OTO
COSMOTE Mobile Oikoyevelakd lMakéto €xouv evraybei kar ouvdéaelg KapTokIvnTAS TNAEwviag, o eviaiog Aoyapiaoudg Tou YmelBuvou MAnpwpng Ba
XPEWVETaI Unviaia UE OUYKEKPIPEVO TTOOG avavéwong xpévou ouihiag yia kaBe alvdeon kaptokivnmg ThAepwviag, OTwg 1o 006 autd kabBopiletal
aTov ekdatote 1oxUovTa TiyokatdAoyo ng COSMOTE, Tov omoio o YmeUBuvog MAnpwpng dnAwvel 8T yvwpidel kai amodéxetal. To mood de autd Ba
TNOTWVETAI OTIG TUVOETEIG KAPTOKIVATAG TNAEQuVIag autopaTa KABE prva kal GUYKEKPILEVA TV TIPWTN NUEPOAOYIOKN NUEPa KABE prva.

3.4. O Yme0Buvog MAnpwpng pmopei av@ maoa oTiyul va TPOTIOToIE, YETG aTmd OXETIKA aitnan Tou, TIG guvdEaelg Tou auppetéxouv ato COSMOTE
Mobile Oikoyevelako Makéto. Ze mepimwan Tou Kamola amd Tig eviaypéveg ato COSMOTE Mobile Oikoyeveiakd Makéto ouvdETEIG aTrokoTEl aTTd TO
COSMOTE Mobile Oikoyevelakd Makéto, T0Te N OUYKEKPIPEVN oUvdean Sev propei va kavel TTAéov xprion Twv Tpovopiwv Tou COSMOTE Mobile
Oikoyevelakd Makéro.

3.5. To COSMOTE Mobile Oikoyeveiakd Makéto SiaAetar gite perd amd €yypago aitmua Tou YmelBuvou MAnpwung, eite oe Tepimmwon Tou ol
eviaypéveg ato COSMOTE Mobile Oikoyevelakd Takéto ouvdéaelg dev TTAnpouv TIG TTPOUTIOBETEIS TNG TTOPAYPAPOU 3.2. Twv TrAPAVTWY Opwv Kal
TpoUTTOBETEWVY.

3.6. Ze kaBe mepimTwon mou o1 aguvdéaels aupPoraiou kai KaptoZupBoAaiou, Tou €xouv eviaxBei ato COSMOTE Mobile Oikoyeveiakd Makéro, dev
AnpoUv TAéov Toug Bpoug kai TpouTroBéacig Eviagng ae autd, amevidooovtal dueaa amd 7o COSMOTE Mobile Oikoyeveiakd Makéro.

3.7. O YmeBuvog MAnpwpng Ptmopei va emAéEel, avahoya pe TIg avaykeg Tou, dialeukTikd, eite To OIKOTENEIAKO MPONOMIO 1, €ite To OIKOTENEIAKO
MPONOMIO 2, Ta omoia avaAuovTal wg e¢A¢:

3.7.1. To OIKOTENEIAKO MPONOMIO 1 mapéxer unviaiwg oTig ouvdEaelg Twv Oikovopikwv Mpoypapudtwy COSMOTE 120 éwg kai 1000, COSMOTE
Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50,
6ha Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum_AA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepiopiota (6Aa Ta oikovopika poypduparta Twv aeipwv COSMOTE AmepidpioTta e
mayio amd 20€ kar mavw), COSMOTE ECONOMY 20 éwg kar 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double Play SIM mou ¢ivai
péAn ato COSMOTE Mobile Oikoyevelakd Makéto dwpedv auvohikd xpdvo opiAiag 1500" o omoiog pmopei va katavaAwbei ammd koivoU yia KAjaeIg f/kal
video-kAfoeIg Tpog OAeg TIg auvdEaeig- uéhn Tou COSMOTE OikoyevelakoU Makétou (ektdg Twv Oikovouikwv Mpoypauppatwy COSMOTE Mobile Internet,
COSMOTE Mobile Internet MAA, kar COSMOTE Mobile Internet Any Way MAA) aAAG kal KAROEIG Twv avwTEpw OUVOETEWV TTPOG Eva aTaBePd TNAEQPWVO
NG emihoyrg Tou YmeuBuvou MAnpwung, kabBuwg kai dwpedv auvoAikd 1500 SMS fi/kar MMS tou pmmopolv va karavahw6ouv yia amoatoAy SMS f/kai
MMS mpog 0Aeg TIg auvdEaeig- péAn Tou COSMOTE Mobile Oikoyeveiakou MakéTou.

3.7.2. To OIKOTENEIAKO NMPONOMIO 2 mapéxel ae 6Aeg TG auvdéaeis -péAn Tou COSMOTE Mobile OikoyevelakoU Makétou ANV Twv GUVOETEWV-HEAV
KapTokivnTAG TnAeQwviag, kai Twv ouvdéoewv Twv OIK. Mpoypapudtwvy COSMOTE Mobile Internet, TocoaTiaia éxkmmwaon, T0 Owog Tng oTmoiag
kaBopiletar amd Tnv ekdaTote eptropikr ToAITkr Tng COSMOTE, kai n otroia £KTITwan TTapEXETal CUNPWVA e TO ApBPo 2.6 Twv TTapdVTWY EIDIKWY pwv.
3.8. Ze mepimwaon kard ™y omoia ato COSMOTE Mobile Oikoyevelakd Makéro mepihapBavovial pia fi mapamévw guvdéoelg COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM r/kai COSMOTE Mobile Internet ri/kai COSMOTE Mobile Internet MAA A/kai COSMOTE Mobile
Internet Any Way MAA, 161€¢ 010 COSMOTE Mobile Oikoyeveiakd Makéto mapéxovrar 1a OIKOTENEIAKA MTPONOMIA 1 kai 2 Tautdypova.

3.9. Ze mepimwaon ou, oto COSMOTE Mobile Oikoyevelakd Makéto, yia omolodrimote Adyo a1o péAov, dev eival eviaypévn kayia ouvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kai COSMOTE Mobile Internet Any
Way NAA, epdoov TAnpolvTal ol TpoimoBéaelg Tng Tapaypagou 3.2., aTig evamopévouaeg auvdéaelg Ba mapéyetal To OIKOMENEIAKO MPONOMIO 1,
€kT0G €Gv 0 YTeuBuvog MAnpwpng emiAégel To OIKOTENEIAKO NMPONOMIO 2.

YNEYOYNH XYNAEXH EMIKOINQNIAZ (EKTOX NMPOrPAMMATQN COSMOTE Mobile INTERNET):

| |

MEAOZ XTAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AIO 1-3):

| || |

ENEPIOMOIHZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpeav evdooikoyevelakn emikoivwvia COSMOTE Mobile Oikoyevelakou Makétou)
ENEPIOMOIHEZH OIKOrENEIAKQY NMPONOMIQY 2 (Exmrrwan mayiwv COSMOTE Mobile OikoyeveiakoU MakéTou)

4. Npoypappa COSMOTE Mobile Basic

Metd amo éyypagn eidotoinan, n COSMOTE dlvarai, ge Tnv em@uAatn Tuxov mepairépw dikalwpdTwy g, va Bewprael 6T n Tapouoa alufacn Exel
AuBei kai va amevepyotroifael Tnv kapTa SIM omoTedATIoTE, OE TIEPITITWGN KATA TV OTToia 0 ZUVdPOUNTAG, TTPAYMATOTIOINGEI HNOEVIKOUS AoyapiaauoUg
KaTa TNV TIEPI0d0 £¢) (6) TUVEXOPEVWV TIMOAOYIOKWY MNVWV.

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1. H utmpeaia «BlackBerry Internet Solution» (e@erig «YTmpeaiar), amoteAei pia ohokAnpwpévn Al emIKoIVWVIag Kal TTOPEXEI OTOUG GUVOPOUNTEG TNG
COSMOTE m duvardtnra yia Tpdopacn aTo TPOCWTTIKG A eayyeAATIKG NAEKTPOVIKG TOXUSPOUEID TOUG.

5.2. O ouvdpountg TTPoKeIpévou va KAvel xpron e Ymnpeaiag mpémel va d1abétel ouokeun T0Tou BlackBerry, n omoia 8¢ Baaciletal ato Aeitoupyikd
ouotnpa BlackBerry 10.

5.3. H Ymmpeoia mapéxel aTo ouvdpounti T duvatétnta a) dnuioupyiag TTpoowTTikou Aoyapiacpol nAektpovikoU Taxudpouciou (e-mail) Tou TUTTOU
«username@cosmote.gr.blackberry.com», B) evowpdtwong éwg kai &éka (10) ugioTauevwy Aoyapiaopwy NAEKTPOVIKOU Taxudpopeiou O  TTaPOXOUG
utmpeoiwy internet (Internet Service Provider), y) dlaxeipiong Tou TpoowTikoU Aoyapiaouol péow g 10TooeAidag http://www.cosmote.gr.blackberry.com,
0) Ajyng, avayvwong, mpowdnong kal amoaToAig e-mails Kai avéyvwaong/ TpoBoAig emouvarTopevwy apyeiwv €) mAoflynong oto diadiktuo, OT)
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ouyxpoviopouU pe Tnv AioTa emagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaieg (tasks).

5.4. O guvdpopnTg amodéxeTal kal guvaive 6Tl yia Ty Tapoxr e Ymmpeeaiag sivar amapaitnto va dnAwbolv aToixeia ¢ kdptag SIM (ICCID, IMEI) tou
ouvdpopnti oTa guaTAuata TG auvepyalopevng pe Tnv COSMOTE etaipeiag BlackBerry UK Limited .

5.5. H evepyotroinon Tou TpoowTTIkoU AoyaplaopoU NAEKTPOVIKOU Taxudpopeiou Tou auvdpounTr| TTopei va yivel €ite péow g ouokeung BlackBerry eite
péow g 10TooeAidag g Ymnpeaiag http://www.cosmote.gr.blackberry.com kai agoUu Tponyoupévwg o Zuvdpopunmg éxel amodexBei Kai Toug GPOUg
¥priong Tng BlackBerry UK Limited .

5.6. Opiguévol TTPOOWTTIKOI Aoyapiagpoi Tou guvdpounTA NAEKTPOVIKOU Taxudpopeiou duvaral va unv Umopolyv va utroaTnpixBolv atmé Ty YTnpeoia.

5.7. O ouvdpountig €ivar atrokAEIOTIKA UTIEUBUVOGS Yia TN dIACQPAAIGN TwV TTPOCWITIKWY TOU apXeiwv, eyypdowv i / kal dedouévv KaBwg Kal yia Ty
TPOCTACTA TWV TTPOTWTTIKWY TOU AOYapIACHWY NAEKTPOVIKOU Taxudpoueiou ammd Tuxov 100G.

5.8. H xprion g YTmpeaiag eivar aopiaTou xpovou, EKTOG av 0 GUVSPOMNTAG ME TNV aitar) Tou eTéAeSe va £xel opiapévn didpkela, Adyw EmdOTNONG TNG
ouokeunc BlackBerry.

5.9. Z10 mAaioio TG Ymnpeaiag rapéxovtar Suo TiyoAoyiakd Takéra BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, 01 xpewoeig Toug yivovtal Baael Tou ekdaToTe iaxuovTa TipokataAdyou Tng COSMOTE.

5.10. Ta dwpeav MBytes eival yia v amooToAf kai Ajwn e-mail kai Aorjynon oTo Internet. Metd v karavalwaon Twv dwpedv MBytes n xpéwaon yiveral
ava KByte (1 MByte = 1.024 KBytes).

5.11. Eav o dwpedv dykog xprnong dev katavaAwbei péoa oTo prjva TIHoAGYNang TTou avTIOTOIXE], O LETAQEPETAI OE ETTOUEVO TIHOAOYIAKS pAva.

5.12. O ouvdpopng, TToU BPioKeTal OTO EEWTEPIKG Kl KAVEI XPAOT TNG UTTNPETIag XpewveTal BATEl Tou ekAaTOTE IgYUovTa TihoKataAdyou Tng COSMOTE.
H xpfion auth dev TpoaueTpdTal oTn dwpeav Kivnan.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1. H utmpeaia «BlackBerry Enterprise Solution» (@egfg «YTmpeaia») amoteAei pia oAokAnpwuévn AUOn EMIKOIVWVIOS Kal TIAPEXEN TNV duvaTOTNTA OTOUG
ouvdpountég Tng COSMOTE yia péaBaacn aTo emayyeAUaTIKO NAEKTPOVIKS TaXUOPOEID TOUG.

6.2. O ouvdpopntig yia va kavel xpaon g Ymmpeaiag mpémel: a) va diaBétel e-mail mhateoppa TUTTou Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, B) va mpounBeutei kai va eykaraaThoel oty e-mail mharedpua Tou 10 Aoyiopikd BlackBerry Enterprise Server ékdoang 4.0 f
peTayevéaTEPNG, TTANV TOU AoyIopIKoU pe eptropikn ovopaaia BlackBerry Enterprise Service ékdoong 10 kai petayevéaTepwy ekd60EwV. H TTpoavagepopevn
mAaT@dpua Ba Tou aTaAei amd v ouvepyalopevn pe v COSMOTE etaipeia BlackBerry UK Limited oTnv nAektpovikr dielBuvan Tou auvdpounts. MNa 1o
0KOTTd auTd 0 oUVdPOUNTAG HE TV TTapouaa egouaiodotei pntd v COSMOTE va yvwaTotoifael Ta gToIxeia Tou NAEKTPOVIKOU Tou TaxudpoEiou ot
BlackBerry UK Limited . ETriong o ouvdpountig Tpokelpévou va éxel TpdoBaon omv Ymnpeaia Ba mpémel va TpopunBeuTel hia ammod TI EIBIKEG TUOKEUES
TUTou BlackBerry.

6.3. H Ymmpeaia mapéxel ato ouvdpount T duvatdtTa a) Aqung, avayvwaong, Tpowbnang Kai amoaToAlg Twy  eTaipikwy e-mail ) mpdofaong ot
ETAIPIKEG QapPoyEG Kal To eTalpikd diktuo (LAN) y) avayvwong/ mpoBolig Twv Tuxdv emIOUVOTITOMEVWY apyeiwy, €) ThoRynong ato diadiktuo, oT)
ouyxpovioyoU We v Aiota emagwv (address book), To nuepoAdyio (calendar) kai Ti¢ epyaaieg (tasks), ) dnuioupyiag TPOCWTTIKOU Aoyapiaguou
nAekTpovikoU Tayudpopeiou (e-mail) Tou TUTTOU «Username@cosmote.gr.blackberry.comy», n) evowpatwong éwg kai 6éka (10) uQIOTAPEVWY AoyapIaouwY
nAekTpovikoUu Taxudpopeiou ot Tapdyoug utmnpeaiwv internet (Internet Service Provider) Opiopévol Tpoowikoi Aoyapiaguoi Tou ouvdpounTi
nAekTpovikoU Tayudpopeiou SUvaral va pnv ummopolv va umoatpixBolv amd Ty Ymnpeaia. 8) Siaxeipiong Tou mpoowTrikoU Aoyapiaopol péow Tng
10To0€Aidag http://www.cosmote.gr.blackberry.com.

66.4. O ouvdpopnTAg TIPOKEIUEVOU va Kavel Xpnan Tng YTmpeaiag Trpémel va diaBétel ouakeur| Tuou BlackBerry, n omoia de Bagiletar oo Aeimoupyikd
oUoTnua BlackBerry 10.

6.5. H mpoapaan ato etaipikd diktuo (LAN), kaBwg kai n duvatdtnra mpdaBaang o€ eTaIpIkéG epappoyEs amod v Tutou BlackBerry auakeun, amaitei Ty
avamTuén e¢e1dikeupévou Aoyiapikol. O guvdpounThg £xel TNV aTToKAEIOTIKF EuBUVN avamTuéng, AeIoupyiag kail UTTOOTAPIENG Tou aTrapaitnTou AoyIgIKoU.
6.6. O ZuvdpopnTAg aTTOdEXETAI K GUVAIVET OTI yia TNV TIapoxr TG YTnpeaiag eival amapaimto va dnAwBolv 1a atoixeia Tng kdptag SIM kabe alivdeang
Tou guvdpopnT (ICCID, IMEI) ota ougtipata g BlackBerry UK Limited .

6.7. O guvdpountAg eival amokAloTIkG utrelBuvog yia Tn dlac@AAIoN Twv TTPOCWTTIKWY Tou apxeiwv, eyypaewy A/kal dedopévwy kabwg Kal yia Ty
TTPOCTACIA TWV TTPOCWTTIKWY TOU AOYapIaC WY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

6.8. H xpron g Ymnpeaiag eival aopiotou Xpovou, EKTAS av 0 GuvdpoUNTAS e TNV aitnaT Tou eTEAECE va Exel opiapévn O1apKela, Adyw emdATNaNG TG
ouokeung BlackBerry.

6.9. 210 mAaiolo ¢ Ymnpeoiag Tapéxetal éva TioAoyiakd Takéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwaon tou
yivetal Baoel Tou ekdaTote I0)UOVTa TioKaTaAdyou Thg COSMOTE.

6.10. Ta dwpeav MBytes eival yia v amoaToAq Kai Ajyn e-mail kai Thofiynon oTo Internet. Metd v katavawaon twv dwpedv MBytes n xpéwan yivetal
avd KByte (1 MByte = 1.024 KBytes). Eav o dwpedv 6ykog xpriong dev karavaAwBei péoa oo priva TiuoAdynong Tou avTioToIXEl, O PETOPEPETAI OE
E€TOUEVO TIHOAOYIOKS pAva.

6.11. O ouvdpounTAg, Tou Bpioketar aTo e§wTepikd Kal kAvel Xprian TG utnpeaiag  xpewvetal Baael Tou ekaaTote IoxUovTa TiokatdAoyo Tng COSMOTE.
H xpnon autr 8ev poaeTpdaral aTn dwpedv kivnan.

7. Ymnpeoia EAeyxog YmoAoitrou

7.1. H utnpeaia « EAeyxog utroloitrou», TAnpo@opei yia 1o UTTAOITTO TG dwPEAV EVOWHATWLEVNG XPATNS TOU TTPOYPANHATOS Ewg TNV Nuepounvia ¢kdoang
TOU £TTONEVOU AoyaplaapouU e Baon Ty Teeutaia evnuépwaon Twv ouatnudrwy g COSMOTE.

7.2. Z& repitwon pn S1a6ea1pdrag g utmpeaiag Adyw TexvIKwy TPoANudaTwy amoaTéAeTal avaAoyo evnuepwTIK prvuua.

7.3. MAnpogopia xpAong Tou yia omolodrmote Adyo dev €xel eigayBei ota mAnpogopiakd cuathuara g COSMOTE 1 Xpovikr OTIyur aitnong g
uttnpeaiag, dev TEPIAAUBAVETAI GTO EVNHEPWTIKO HAVULAL.

7.4. Y& TepiTTwon ToU £xouv evepyoTroinBei UTIPETieg Teplaywyng, n Tapexopevn mAnpogopia g utmpeaiag «EAeyxog YmoAoitouy evdéxeTal va pnv
eival ETIKAIPOTTOINMEVN OYXETIKA E TNV KATAVAAWGN TNG OWPEAV EVOWHATWHEVNS XPATNS OTO §WTEPIKD.

7.5. Ze mepimwan aMayng nuepounviag ékdoang Aoyapiaauol n utmpeaia &€ Ba eival mpoawpiva SiaBéaiun kai Ba amoaTéAeTal avaAoyo EvnUEPWTIKG
pAvupa. H utnpeaia Ba apéxetar kai TAAI PeTd TV €kdOaT ToU TIPWTOU AoyapiagoU amd Ty ohokAnpwan Tng aAAayng.

7.6. H utmpeaia «EAeyxog YToAoirou» dev TTOPEXETAI OTO OIKOVOMIKG TTpoypapuaTa ou dev Tepidaupavouy dwpedv evowuatwpévn xpAon (xpdévo
opiNiag, SMS, MMS, MB). Ta ouykekpigéva TTpoypdaupaTa Pmropouv Oupws va AauBdvouv TTAnpogopia utroAoiTrou, HOVo £poaov EXouv evepyotroinBei o€
auta dAeg TPoOaBeTEG UTTNPETiES Xpdvou opiAiag, SMS, MMS, MB tou Sikaiolvral.

7.7. H utinpeaia « EAeyxog YmoAoitour dev rapéxetal yia Tig Tpoobeteg utnpeaieg Wireless Internet (ektdg amé Tig utnpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS ka1 MMS 10, kaBwg kar ota mpoypdupara COSMOTE i-Data kai oto mpdypappa
COSMOTE Mobile Internet Unlimited.
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7.8. H utnpeaia mapéxetal o€ etaipikoug meAdeg mpoypaupaTwy Mobile Internet pdvo edv eivar evepyotoinpévn pia amé Tig utnpeaieg Wireless Intranet
(y1a mpoéaBaon ot etaipikd dikTuo diacuvdedepévo e To diktuo Tng COSMOTE) /) Wireless Internet, kai Ox1 av €ival evepyoTroinpéveg kai o1 d00 wg avw
utinpeaieg atv idla alvdean. Emiong, n utnpeaia « EAeyxog Yooitrous 8ev mapéxetal av eivar evepyotroinpévn n utmpeaia Wireless Intranet PLUS.

7.9. Ooov agopd atn xpnon dedopévwy (data), n utmpeaia « EAeyxog YmoAoitrou» AapBavel umrdwn tn xprion amoé v évapén Tou prva TILoAGYNang LEXP!
v Teheutaia ohokAnpwpévn guvedpia (ue amoalvdean Tou auvdpounTh amo To BikTUo) Kai OxI TN XPron cuvedpiag (session) ae eGENIEN.

8. Ymnpeoia COSMOTE COST CONTROL
8.1. . H urnpeaia Autéparn Evnuépwan a1o 80% (e@e€Ac «YTnpeaian), Tapéxel dwpedv evnuépwan, YEow yparTou unvuuarog (SMS) ae 6aoug

ouvdpounTég éxouv karavaAwael 70 80% TG SwPEAV EVOWUOTWIEVNS XPATNS TOU TIpoypAuUaTdg Toug (Aetrté opiAiag, SMS, MB) A Tp6oBeTwv TTaKETWY
utnpeaiwv. Eidikd via nv karavéAwan 6ykou dedopévwy (MB) n evnuépwan Tpog Toug auvopountéc agopd 16ao aT1o 80% 600 kai a1o 100% 1ng
katavaAwong Tou dykou dedouévwy (MB) Tou 0ikovouikoU Toug TTpoypduuaTog, A TPdaBeTwy TakéTwy. AlEUKpIviCeTal 6Ti T0 evNUEQWTIKO SMS TTANPOQopET
70 ouvdPOUNTA LE TNV OKPIBA WEA Kal nuepounvia évapéng Tng kKAAang, TG amoaToAdc SMS A Tng xpAong dedouévwy e Tnv otroia katavaAwdnke 10 80%

mc GVTIUTOIXI’]C EVOWUATWUEVNS XOnUnC

82 AIEUKpIVI(ETGI o1l OTIg ouoKeueg smart phone n KqTqva)\wcn Tou 80% g svowpaTwusvng XPAONG Twv Gwpaqv MB evdéxetal va yivel kard Ty
nUEPOUNVia Kal wpa TG autopaTng aUvOEaNG Twv TUXOV EYKATECTNUEVWV EQAPUOYWY (OTTWG KaIpdg, véa, e-mail K.a.) 0TI avwTEPW TUOKEUEG.

8.3. H unnpeaia Autéparn Evnuépwaon a1o 80% utmopei va evepyotroinBei kai va amevepyomroinBei We aitnua otnv E¢utpétnan Meatwy ng COSMOTE, aT0
diktuo karaaTnudrwy COSMOTE, aA\G kal nAektpovikd, péow tou My COSMOTE yia 1diwteg 1 péow Tou My Account @ Business yia EmrayyeAuariec. O
101WTEC oUVOPOUNTEC OUMBOACIOU UTTOPOUV VA EVEPYOTTOINCOUV TV UTTNPEDia Kal e dwpedv amoaToAn ypaTTou unvuuatog (SMS) pe 1o epiexduevo «80»
aTov apleuo 1256 kal va v anevepvonomoouv JE Bwpeav Q1r0aTOAA YpaTTTOU unvuuaToc arov apleuo 1256 Le 10 nemsxousvo «8OEND»

8.4. Me okomoé mv arrocpuyr] svox)\nong TWV 0uv6popmwv 0l WPEG arroom)\r]g TWV evnpepwnkwv SMS IoU acpopouv KaTava)\wor] AetrTwv opiAiag kai
SMS, eivar amé  08:00 Ty fwg kar Tig 12:00 pp. Ze mepimTwon evnuépwong Twv aguamudtwy Mg COSMOTE yia v karavéAwan tou 80% g
EVOWHaTWLEVNG XPAoNG (AeTrTwv optAiag kar SMS) amé Ta yeaavuyta €wg 1i¢ 8.00 .., 0 cuvdpountig Ba AdBer 1o evnuepwtikd SMS petd Tig 8.00 ..

8.5. 01 guvdpopnTég Twv TrpoypapudTwy Mobile Internet AauBdvouv 1a evnuepwtika SMS g Ymmpeaiag 6Ao 10 24wpo. To idio I0YUEl ka

yia OAEG TIG EVNPEPWAEIS TNG UTINPETTAG TTOU agopolv KatavaAwan dwpeav evowpatwpévng xprnons MB r katavaiwaon makétwv EXTRA

MB.

8.6. H Ymmpeaia evdéxetar va apéxeTal pe kabuatépnan avahoya pe v evnuépwan twv ouatnudrwy g COSMOTE yia mv katavaAwaon Tou opiou Tou
80% NG EvowpaTwyEVNS XPARONS.

8.7. 2& mepimmwaon aAMayAc nuepounviag ékdoang Aovapiaopou, n Yrnpeaia Autduarn Evnuépwon oo 80% Ba mapéxetal kai TaAI perd Tnv £kdoan Tou
Trpu)Tou )\ovaplaouou m‘ro mnv o)\OKAnprn e GMGVI’]C

8 8 Ze Treplmwcn oU 0 qu6poumng evepyonomoel mv YTnpeaia evw £xel AN katavahwael 10 80% g dwpedv unviaiag evowuaTwpévng Xpnong Tou
Tpoypaupardg Tou, n YTnpeaia Ba Tebei o€ 10X0 0TOV ETOPEVO PAVA TIMOAGYNONG.
8.9. Ze TepimTwan Tou €xouv evepyotroinbei umnpeaieg repiaywyng, N apexduevn mAnpogopia ¢ YTpeaiag evOEXETAl va unv eival EMIKAIPOTIOINUEVN

OXETIKA PE TNV KGTGVG)\Q)OT] mnge 6UJO£CIV EVOWHOTWLEVNG XPAONG OTO EE(,UTSDIKO

8.10. Z& mepimTwan mou 0 XuvdpounTAC ival VouIkS TTpdowTTo, 0 VOUIUOC EKTTPO0WTTOC TOU 2uvdpounTA 1 £€0uaiodoTnuévoc EKTTPO0WTTOC TOU, UE TV
gvepyotroinon TG Ymnpeaiag Autéparn Evnuépwan o1o 80% o€ Etaipiki 20voean, divel a1o Xpnatn 1S Etaipikig atvdeang (YTAAANAo) 10 dikaiwua
ayopdc Makétwy Internet kal amodéxeTal 1 ¥péwan ayopdc Twv Makétwy Internet.

8.11. Zmv mepimwaon Etaipikng 20vdeong e Ymnpeoia COSMOTE SPLIT BILL, n evepyomoinan tng Ymnpeaiag Autduarn Evnuépwan ato 80% umopei
va VIVEI £IT€ amo Tov ETalleo I'Is)\mn €ite amd 10 xpnoTn Tnc ETCXIpIKr‘[C ouvésonc (YTra)\)\r])\o)

8.12. AlEUKprl(iTal OTI £QOTOV 0 ouvépounmc 0uv6£0£| uia Zuvéson Moblle Internet Je yia Kupla Zuvéacn (e Baon 600 avagépovral aTnv evérnra 11) n

autéuaTn evnuépwaon péow e Ymnpeaiag otéAvetal 6Tav £xel karavaAwbei 10 aivolo Tou dykou dedopévwy TN Kuplag Zuvdeonc kai 10 80% Twv MB tou
mpoypduuaroc Mobile Internet.
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9. MNpoypdppara What's Up Student KaptoZuuBoAaio/What's Up Student Mobile InternetPpéypeappa—COSMOTE-Mobile KAPTOXYMBOAAIO
STUDENT

9.1. O1 apdvreg dpor oe ouvduaouod pe v Aitnon Evepyotroinong oe éva amd Ta mpoypduuara What's Up Student KaptozupBohaio/What's Up Student

Mobile Internet (e@e€c Tpoypdupara What's Up STUDENT) TOU ouvﬁpounm Kaeop|Zouv TOUC OPOUC Kall TIC TTDOUTT09£0£IC xpnonc TWV I'Ipovoauuonwv Ta
otoia diaTifevTal amoKAEIOTIKA Ot OITNTECOHR A A roinen

9.2. Ta mpoypdauuata What's Up STUDENT mrapéxovTal o€ evAAIKOUS QoITnTéC TTou: (a) eival PoitnTéC (TTPOTTTUXICKOI, PETATTTUXIOKOT, UTTOWAQIOl BIGAKTOPES
Kol guppeTéXovTeC ot Trpdypauua Erasmus) o AEL, TEL., lepatikéC TXoAEC, ZTpamiwTikéC Kal ATUVOUIKES XX0AEC, ZxoNéC Epmropikou NautikoU & AlgevikoU
2wuarog, 2xoMé¢ MupoaBeaTikAg Akadnuiag, EAANvikG Avoixtd Mavemotiuio, Anudaia LE.K., [diwTiké LE.K., [d1wTiké MaveTIoTAMIA VOiUWS ASITOUpYOUVTal
otnv_ EAGSa, Tpookouioviag amodelkTIKO @oItnTIKAS 1I816TNTAC (VEo 00, BeBaiwan aTroudwy A TIoTOToINTIKG eyypagnc/BeBaiwaong /BeBaiwan emiTuyiag
oTIC TaveAAVIEC aAAG OVO yiIa TOUG TIQWTOETEIC, TAUTOTNTA YOITNONG OE OTPATIWTIKEC OXOAEC A BeBaiwan/maTOTIOINTIKG YOITNONG 0€ OTPATIWTIKEC OXOMEC 1
BeBaiwaon Anudaiou LE K. A BeBaiwon 1diwtikou |.E.K. A BeBaiwon SiwTikou TavemiaTnyiou) A GAAo 100d0vauo TrigTotroinTiko, (B) va Slauévouv vouIua Kal
péviya otnv EANGDa (y) Bp|0|<ovra| swoc TWV Baon«uv xpovwv cponnonc, onwc aum op|Z£Tou armo TO avncnon(o |6puua

9.3. H evepyotroinon tng O'UV5€0I’]C oT1a I'Ipovpoluuona What s Up STUDENT yiveTal karotmv EAEyXOoU evkupOTNTOC Twy TTapatmévw SikaiohoynTikwy. H

COSMOTE dikaiottal va {nmael amé 1o guvdpounTtr Tpoabeta dikaioAoynTikd yia va diamoTwoel edv dikaioUTal va eviayBei ota avwtépw Tpoypdupara. O
ouvdpounti¢ Ba ptmopei va rapaueivel ata Oikovopiké Mpoypdupara yia S180ThUa i00 e TNV NUEPOUNVia UUTTARPWANG TwV BACIKWY Xpdvwv Qoitnang A T
ouurr)\npwon ng 5IGDK£I0( Beousuonc g ouuBaonc T0U, 611010 OTTO TIG 800 nuspounwec eival uswvevwrspn TWV 6uo L@weyvpeepqm&a%u@mevewe

9.4 Metd 10 TTEPAC TOU AVWTEPW XPOVIKOU dIA0TAUATOC 0 guvdpounTAS XAvel To dikaiwpa TTapapovic ota mpoypduuara What's Up STUDENT kai

Exel dikaiwya eviog evog pnvog va petaBei oe oikovopikd mpdypauua Tng emAoyAc Tou 1 va dlakOwel T oUvOEon Tou. Ze avTiBeTn TepImTwon a) o
ouvdpountig Tou Tpoypauuarog “What's up Student KaproZuufdiaio” Ba petaBaivel autduata oto oikovouikd Trpdypappa « COSMOTE Mobile
KaprozuuBohaio  Nexty  (avaAutik@ o xpewaoelg  kal  Tapoyé¢  1ou  OikovouikoU  Mpoypdupatog  otov  miyokatédAoyo 1ng  COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntml) B) o guvdpountig Tou mpoypdauuarog What's Up Student Mobile Internet 8a petaBaivel autépara o1o
eutropikd diadéaiyo mpdypauua COSMOTE Mobile Internet, gUu@wva We Tov TTAPAKAETW TrivaKa:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB | = COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB | > COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB | = COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB | = COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB | > COSMOTE Mobile Internet 4GB

Y€ TIEPITITWON TIOU Ta avVWTEPW eTTopIKA TTpoypdupara COSMOTE Mobile Internet dev eival eummopikd diaBéoiua n uetdBaon Ba vivetal gTa avrigToiya
euopIkG d108éaiua TTpoypauuaTa TTou Ba £Xouv avTIKATAOTACE! Ta avwTépw. AVAAUTIKA O XPEWOEIC Kal TTAPOXEC Twv TTpoypauudtwy COSMOTE Mobile
Internet aTov TIUOKGTG)\OVO g COSMOTE (https://www. cosmote qr/cs/cosmote/qr/prlcellst html).

9.5. K&Be guvdpountig dikaiouTal va €xel aTa aToIxEia Tou udvo Yia olvdean og mpoypauua What's Up Student KaptoZuuBdAaio kai yia g
mpdypauua What's Up Student Mobile Internet.



https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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9.6 X¢ mepimTwaon petaBifaong ng olvdeong , o ekdoyéag dev Utropei va evidtel Tn oUvdeon ot éva amo 1a poypdupata What's Up STUDENT aAAG pévo og
aAo TTpoYpaa, EKTOC e Exel Oikaiwua éviagng ae autd. Emionc o ouvdpountig mou Ba uetaBiBaael Tn gUvOEDn TOU TToU Eival eviaypévn g€ TTpOYpauua
What s Up Student KapToouuBo)\alo n Whats Up Student Mobile Internet, dev Ba uTrop£| va evepvonomcm véa gUVOEDN O€ QVTIOTOIXO TTPOYPAUAL.

9.7. H ouvéeon aTa_olkovouikd rpoypduuata What's Up STUDENT trpoUmoBEtel avsmcpu)\aKm omoéoxn Twy OPWY _OUUUETOXNAC Kal OUVETTGVET(II m
ouvakdhoubn Trapaimon omo KGBe UXETIKI’] aﬁlwon Evavtl g COSMOTE

9.8. O Zuvopounmic OnAwvel 61 éAaBe  yvwon Tou  TigokataAdyou Twv  [poypouudtwy  Trou  Bpioketal otV IoTogeAida
https: //www cosmote. qr/cs/cosmote/qr/pr|ce||st html.

9.9. lNa 10 Mpdypaupa What's Up Student KaptoZuuBdAaio 1o dwpedv Aettd opiAiag kai video-kAnoewv kai SMS Ttou Mpoypduuatog Kabws Kai ol
QVTIOTOIXEG XPEWOEIG WETA TNV KatavaAwan, agopouv xpnon Trpog eBvika OikTua (vewypa@ikoug apiBuols aTabepng TnAEQwviag kal apiBuoug Kivntig
Tn)\ecpwvmc) s&alpouuevnc Tnc xpnonc npoc un VEWYPAPIKOUC apleuouc (EKTO( va dp|9uwv KIVNTAC Tn)\scpwvmc)G—Guvépeﬁqu%GOSMQlE

9.10. Ta dwpedv AeTrtd optAiag kai video-kAnoewy, SMS kai MB 1wy mpoypauudrwy What's up Student KaproZuuBdAaio/What's Up Student Mobile
Internet 1Tou Oev kaTavaAwvovTal KAOE Prva dev YETOPEQOVTAI OTOUC ETTOUEVOUC UAVEC.
5 aedv AeTrTé_outhioe kot video-kAAGewmv_kar SM y MNooveduua

TEPIGYWYRS:
9.11. Ta 10 TPdypaupa What's Up Student KaproZuuBoAaio 1o pnvidio pnuartikd mogd avavéwang utroAoitrou Tou dev KatavaAwveTal Kabe
PAVO, UETOQEPETAI OTOUC ETTOUEVOUC UNVEC.

9.12. Ta dwpedv Aetrtd, SMS kai MB tou Mpoypdupatog What's Up Student KaptoZupBoAaio d1atnpouv Tnv nuepounvia Angng toug, aveédptnra av

0 guvopounTAG evepyotroinael AANo TTakéTo KapToZupBoAaiou opiAiag 1 pe dwpedv SMS 1 dwpeav MB avtiotoixa. Ta dwpedv MB Tou Mpoypdauuato What's
Up Student Mobile Internet 6|uTnpouv Tnv nuUepounvia )\nEnc Touc, avs&qpmm av 0 guvdpounTAC evepyotrolnael AAAo TTakéTo Mobile Internet pe dwpedv MB.

9. 13 Fla T0 TIPOYQAUKA What s Up Student KapToZuuBoAalo ot Trsplmwon evepyotroinang mpdoBetwv akéTwy (odiAiac , SMS, MB),
KaravaAwveTal Tpwta n dwpedv XpAan Tou TTAaKETOU 1 TOU TTpoypduuaToC TTou Afvel vwpitepa. Ma 1o pdypauua What's Up Student Mobile Internet ae

TrephTTwon svspvorroinonc npécestou TIAKETOU Baéouévwv TPWTA Kumva)\d)vovml 10 MB TOU Trpéoestou TIAKETOU.

9. 14 Ta éwpaav )\emq ou|)\|ac Kal V|deo K)\ncawv KaTavq)\u)vovwl e E)\QXIO'TO xpovo thqvq)\wonc Ta 3’ Kal katdmiv avd 6£utepo)\£mo MeTd TV
KaTavaAwan Twv dwpedv AeTTTwv opIAiag, n eAdyioTn didipkela Xpéwang yia KAOEIC TTpog eBvIKOUC TTpoopIauouC eival Ta 60” Kol KAToTTIV IoXUEl XpEwan avd
OeUTEPOAETTTO.

9.16. O1 AoITréC XpEWOEIC KAl TTPOTOETEC UTTNPETIEC TOU VEOU OIKOVOUIKOU TTPOYPAUUATOC ival idIEC e auTEC TOU UQITTAPEVOU QIKOVOUIKOU
Mpoypdauuaroc COSMOTE KaptoZuuBdAaio 30 pe Awpedv Xpovo Ouihiag, Bdoel Tou 1oyuovTog TidokaraAdyou COSMOTE.

9.17. H aUvdean a1o oikovouikd poypauua “COSMOTE Mobile KaptoZuuBdAaio Student” mpoimoBéTel avetrioUAaKTn amrodoxr Twy 6pwv
QULETOXAG Kal ouvsrrdvstm m ouvaKéAouen napaimon amd Kdee oxenKh agiwan évavn g COSMOTE.



https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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10. Eid1koi Opol yia evepyoTtroinan Hetagopdg Sedopévwv peragy auvdéaewy ( Sharing)

Evepyomoinon peragopdg dedopévwy petalu guvdéocwv ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

Me Tnv evepyotroinan Tou Sharing o guvdpounThAg pTopei va poipdael Tov diaBéaipo dwpedv dyko dedopévwy Petagy piag aivdeang ewvng (€getns Kipia
Y0vdean) f/kal piag alvdeong COSMOTE Mobile Internet (e@egfic Zuvdean Mobile Internet) kai piag fi mepioodTepwy ouvdéaewv COSMOTE Mobile
Internet Extra SIM (e@e€fig Extra SIM).

H peTagopd dedopévwy peTafy auvdéaewv (Sharing) givar duvarh pdvo yia xphon dedopévwy eviog EAMGBOG Kar dev 10xUel Katd Ty TrEpIaywyr aKOUn Kal
av €xel evepyorroinbei n mepiaywyn 1 n utmpeaia Travel & Surf oTa mpoypdupara Mobile Internet.

H duvardmra mepiaywyns ata mpoypauuara Mobile Internet evepyomoigital katdmiv aimuarog Tou guvdpopnTh, aAAd o S1a8éaiuog dwpedv BYKog Twv
Tpoypapudrwy Mobile Internet dev pmopei va xpnaigotoinBei kard my mepiaywyn A pEow TG utnpeaiag Travel & Surf. Zta mpoypduparta Extra SIM dev
uTrapxel duvaTtdtnTa gvepyotroinang g Teplaywyng fi g utmpeaiag Travel & Surf.

O1 xpewaoeig Twv utnpeaiwv Metddoong dedopévwv kai SMS, dtav o ouvdpountig oupBolaiou COSMOTE BpiokeTal aTo e§wtepikd, yivovial facel Tou
ekaaTote 1oxUovTa Tiokarahdyou g COSMOTE yia v mepiaywynig fi/kai v utmpeaio COSMOTE Data Traveller.

10.1 Evepyomoinan Sharing pera§i Kupiag Zovdeong fi Zuvdeong Mobile Internet ko Zovdeong Extra SIM

10.1.1 Eg@ooov pia evepyr) Kupia Z0vdean fi pia Z0vdean Mobile Internet (€@eghg Mpoypaupa) Tou Zuvdpountr|, ouvdedei pe pia auvdeon Extra SIM - Ba
evepyotroinBei n duvardtra karavaAwang Tou diabéaiou dykou Tou Mpoypauparog amé m Zuvoeon Extra SIM.

10.1.2. H Z0vdeon Extra SIM umopei va evepyomoinbei o ouvduaopd pévo e pia alvdeon tou Mpoypduparog, €ite eival auth Kupia Zovdeon eite
Y0vdean Mobile Internet Tou ZuvdpounTr, eviaypévn g€ éva oo Ta TTAPAKATW OIKOVOUIKG TTpoypauuaTa:

Oha ta COSMOTE Mobile S, M, L ,COSMOTE Mobile S NAA, M MAA, L NAA, XL, Gold, Platinum_1AA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAQOYZ 25 ¢wg 50, COSMOTE
Amepidpiota 20 MAAAIO €wg 150 MAAAIO, COSMOTE Amepidpiota 30-35M-40--450M1-70-85, COSMOTE Amepidpiota  100MAA Ewg 195MAA,
COSMOTE Amepidpiota pe Internet 25MAA éwg 125MAA, COSMOTE i20 éwg i135, «COSMOTE Business Mobile Small, Medium, Large, Gold,
Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business Mobile Value 25 ¢éwg 45, COSMOTE Business Mobile Europe
60 éwg 110, COSMOTE Business Mobile 150 éwg 5000, COSMOTE Business Mobile Amepidpiata e Internet 25 éwg 80, COSMOTE Business Mobile
Amepiopiota pe Internet 25 NAA €wg 150 MAA, COSMOTE Business 200 MAA éwg 1200TAA, COSMOTE Business i30 éwg 1130, COSMOTE Business
Mobile AmrepidpiaTa 95 éwg 195, COSMOTE Mobile Internet 2,5GB éwg 20GB.

10.1.3. O guvdpopnTAg pmopei va ouvdéael pe éva Mpdypappa Ewg TEoaepig auvdéaeig Extra SIM.

10.1.4. H Z0vdean Extra SIM pumopei va kdvel uovo xprion dedopévwy kar SMS. H Z0vdean Extra SIM dev mepidapBdvel Swpedv EVOWHATWUEVO BYKO
kal uTopei povo va karavaAwaoel Tov dwpedv 6yKo Tou Tapéxetal amd m olOvdeon Tou Mpoypduuarog. Amé 1n ouvdeon Extra SIM pmopei va
karavahwbei 0 dwpedv Oykog Tuxdv TTPAaBeTNG uTMpeaiag dedopévwy Tou €xel evepyotroindei oty Extra SIM kai ato Mpdypapua (1r.x. makéto Mobile
Internet, rakéta EXTRA). 1a COSMOTE Mobile FAMILY n guvdean EXTRA SIM pmopei va karavaAwael kai 1o diabéaipo dyko dedopévwy (MB) atmod
mrakéTo COSMOTE Mobile Internet Family Sharing rou Tuyév diaBétel o guvdpounTig.

10.1.5. Metd v Katavahwaon Tou diaBéaipou dykou dedopévwy Tou Mpoypduuarog Extra SIM, 1ox0ouv o1 xpewoelg dedopévwv Tou Mpoypapuarog Extra
SIM cupgwva pe Tov ekdoTote 10XUOvVTa TIHokatahoyo TG COSMOTE. H xpéwaon tou dykou dedopévwy yivetal ava KB pe ehdyiom xpéwon 1 KB.
(1MB=1024KB kai 1GB=1024MB).

10.1.6. O ZuvdpopnAg Ba Aappavel Evav eviaio Aoyapiaopo yia 1o Mpdypapua kai T Zovdeon Extra SIM. Z1ig xpewaoeig dedopévwy g L0vdeong Extra
SIM dev emBaMeTal T€Aog auvdpounTwy KivnTAS TNAEPwviag. O Aoyapiaopdg e olvdeong Extra SIM exkdidetal Ty idia nuepounvia ye v nuepopnvia
¢kdoang Tou Aoyapiagpou Tou lMpoypapparog. Ta 10 Xpovikd didoTnua Tou pegoAapei amd Tnv evepyomoinon g ouvdeong Extra SIM péxpr my
nuepopnvia £kdoong Tou ETTOUEVOU AoyapIaapoU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autol S1aaTAUATOG.

10.1.7. Ze mepimmwan AUang yia omoiodrmote Adyo ¢ Z0voeang Tou MpoypdupaTog 1 JETARACTG TG O€ OIKOVOUIKS TTPAYPAauUA TIEPAV TWV AVAPE POUEVWY
oty Tapaypago 10.1.2 katapyeitar kai n Lovdeon Extra SIM.

10.1.8. Ze mepiTTWON amevepyotoinang TG SuvaTtdtnTag YETaQopAg dedopévwy JETagU Twv ouvdETEwV Katapyeital kai n Z0vdean Extra SIM.

10.2 Evepyomoinon Sharing petai Kopiag Zuvdeang kai Zuvdeong Mobile Internet fi/kon Zovdeong Extra SIM.

10.2.1. E@doov éva amd Ta eumopikd diaBéaipa Mpoypapuata Mobile Internet ouvoeBei pe pia Kupia Z0vdean Tou Zuvdpountr, Ba evepyotmoinBei n
duvarétnra karavaAwaong Tou guvolikol SlaBéaipou oykou Tng Kupiag Zivdeong kai g ZOvdeang Mobile Internet (cupmepidappavopévwv Tuxdv
TP60BeTWY UTPETIWY dedopéviv) Kal aTrd TG B00 CUVIETEIC.

H Z0vdean Mobile Internet pmopei va ouvdebei pévo pe pia Kupia Z0vdean Tou ZuvdpounTr eviayupévn o€ éva aTTd Ta TIAPAKATW OIKOVOWIKA TTpoypduuaTa:
'OAa Ta COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum_MAA, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MMPO% OAOYZ 25 ¢wg 50, COSMOTE ECONOMY 20 éwg
80, COSMOTE Amepidpiata 20 MAANAIO £wg 150 MAAAIO, COSMOTE AmepidpiaTa 30-35M1-40-4511-50-70-85, COSMOTE Amepiopiata 25MAAEwg 195T1AA,
COSMOTE AmepiopiaTta e Internet 25MAA éwg 125MAA, COSMOTE i20 éwg 135, COSMOTE My Way 20 ¢wg 125, COSMOTE 60 ¢wg 1000, COSMOTE
60MAA €wg 1000MAA, COSMOTE 60MPONOMIAKO ¢wg 1000NMPONOMIAKO,COSMOTE 1201  TMpovopiak6-480M  Mpovouiakd, COSMOTE 150
Mpovouiakd, COSMOTE 2004 Mpovopiakd,COSMOTE 480, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 ¢wg MULTI 100, COSMOTE
Amepidpiota 1-3, «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE
Business Mobile AmepiopioTa pe Internet 25 éwg 80, COSMOTE Business AmepidpioTa pe Internet 25 TMAA €wg 150 MAA, COSMOTE Business 200 MAA
¢wg 1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Amepiopiota 10 éwg 195, COSMOTE Business
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Mobile PLUS 100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-[1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-
180 P-240 P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoiké, COSMOTE Business PLUS 180, COSMOTE Business PLUS
PO.

10.2.2. Eg@béoov o guvdpountig cuvdéoel Tn Z0vdean Mobile Internet pe pia Kipia Zovdeon r/kar pia X0vdeon Extra SIM, éxel T Suvarémra va
KaTavoAwoel Tov dwpedv ouvohiko dyko Tng Kupiag Zivdeang eite péow Tng Kiplag Zuvdeong eite péow g 20vdeong Mobile Internet eite péow g
Y0vdeong Extra SIM. Amo v Klpia  Z0vdean, T alvdean Mobile Internet kar Ty gGvdeon EXTRA SIM prropei va karavaAwbei kal 0 Swpedv 6yKog Tuxov
TpdaBetng utnpeaiag dedopévwy Tou Exel evepyotroinbei oTig wg avw ouvdéaeig (my makéra Mobile Internet, makéta Extra MB).

e TIepITITWON TTou yivetal xpAon Tou Oykou dedopévy o Tig ZUVECEIG, auTdg KatavaAwveTal ue v akdAoubn aeipd  A) o dwpedv 6ykog dedopévv
TpdabeTou akéTou EXTRA MB mou éxel evepyotroinBei amd v Kopia Zuvdean, B) o dwpedv dykog dedopévwy Tpdabetou makétou EXTRA MB tou
éxel evepyorroinBei amd Tn XOvdeon Mobile Internet, ) o dwpedv Oykog dedopévwv TpdaBetou akétou EXTRA MB mou éxel evepyomroinBei amd
20vdean EXTRA SIM , A) o dwpedv 6ykog dedopévwv Tpdabetng utmnpeaiag dedopévwv Trou €xel evepyomroinBei  amd v Kipia Zovdeon (r.x.
TrakéTo Mobile Internet) , E) o dwpedv dykog dedopévwv g Kupiag Zuvdeang (epdaov ae auth Trapéxetal dwpedv dykog Sedopuévuv) kai Z) o dwpeav
Oykog dedopévwy TG Z0vdeang Mobile Internet.

AigukpiviCetar 611 epooov o ouvdpopntig ouvdéael T Z0vdean Mobile Internet pe wia Kipia Z0vdeon n autépam evnuépwon ato 80% (Ymnpeaia Cost
Control) yivetal 6Tav €xel katavaAwBei To alvolo Tou dykou dedopévwy g Kupiag Z0vdeang kai 10 80% Twv MB Tou Tpoypauuatog Mobile Internet.

10.2.3. Meta TV KatavaAwan Tou GuvoAikoU dykou Sedopévwy yia oroladftroTe emTpdabetn xprion dedopévwy, TTou Ba TrpayuatoTroinBei amé Tnv Kipia
Y0vdean, Tn Z0vdean Mobile Internet kai T ouvdean Extra SIM, 8a igxUouv o1 xpewaeig dedopévwy Tng Zuvdeang Mobile Internet aUp@wva pe Tov ekdoToTe
1oxUovTa Tijokatéhoyo Tng COSMOTE. H xpéwan Tou 6ykou dedopévwy yivetal ava KB pe ehayiom xpéwaon 1 KB. (1MB=1024KB kai 1GB=1024MB).
10.2.5. O Zuvdpounmg Ba AauBdvel évav eviaio Aoyapiaoud yia v Kopia Z0vdean kai 1 Z0vdean Mobile Internet kai Tig guvdéaeig Extra SIM. ZTig
XPEWwaelg dedopéviy Twyv ouvdéoewv Mobile Internet fi/kan Extra SIM dev emBaMetar T€Aog auvdpopntwv kivimig TnAepuwviag. O Aoyapiaopog Twv
Tuvdéaewv Mobile Internet A/kar Extra SIM ekdideTan Tnv idia nuepounvia e v nuepounvia ékdoang Aoyapiaapol e Kupiag Z0vdeang. Ma 10 Xpovikd
diaoTnua Tou PeaohaBei amd mv evepyomoinan g auvdeang Mobile Internet f/kai Extra SIM péxpr v nuepounvia ékdoang Tou £MOUEVOU Aoyapiaauou,
TO TTAYIO TTOU XPEWVETAI ival avaiAoyo Tou XPovIKoU auTtou 81aoTARATOG.

10.2.6. 2 mepimwaon Auong g Kupiag X0vdeong f ETARACNS TG O€ OIKOVOUIKO TTpdypappa Trou dev TepIAapBAvETal OTA OIKOVOUIKA TTPOYpAUUATa TTOU
avagépovtal ot apaypago 10.2.1, n alvdeon (sharing) petagu g Kipiag Zuvdeang kai g Z0vdeang Mobile Internet katapyeitar  kar n Zuvdeon
Mobile Internet ouveyilel va ugioTaral wg €xel.

10.2.7. % mepimwon Abong ¢ Zuvdeong Mobile Internet, n ouvdeon (sharing) petagl g  Kopiag ZOvdeong kai g 0vdeang Mobile Internet
karapyeital Kai n Kopia £0vdeon auveyilel va upiaTatal wg EXEI.

10.2.8. Ze mepimwaon Along kai g Kupiag Z0vdeang kai g Zuvdeang Mobile Internet, karapyeitar kai n Z0vdeon Extra SIM.

10.2.9. Ze mepitTwon amevepyotoinang Tng SuvaTtdtnTag YETaPopas dedopévwy PETAgU Twv ouvdETewv Katapyeital kai n Z0vdean Extra SIM.

10.3 AOINOI OPOI A TH METAGOPA AEAOMENQN METAZY ZYNAEXZEQN (SHARING)

10.3.1. Ze mepimwaon diakotmg Mg Kupiag Zuvdeang ) /kar g 2uvdeang Mobile Internet, av o Zuvdpopnmg £xer AGBel emdGTaN TNAETTIKOIVWVIAKOU
TePUATIKOU €EOTTAIOUOU A GAAN TTpoaQOPa N €KTITWAM, 10XUOUY Ta ava@epopeva oTig map. 10.1 kar 10.2 g Ainong Zoppaong Z0vdeang yia Kabe
pia amd TIg avwTépw CUVOETEIS.

10.3.2 . Ze mepimwon petaBifaong g Kipiag Z0vdeong ag Tpito  QUOIKG 1 VOUIKO TTPOOWTIO, 0 ZUuvdPOUNTAG UTTopE: a) €ite va peTafifdael T Livdean
Mobile Internet gTo 610 /| Ao, QUaIKS i vouIkd TTPdoWTTO, B) €ite va ouvdéael Tn ZOvdean Mobile Internet ae GAAn evepyr) alvdean Tou, pdaov auth
eivar eviaypévn ae kamoio amd 1a Oikovouika TMpoypdppara g mapaypdgou 10.2.1, y) €ite va diatnprcel T Z0vdean Mobile Internet wg autévoun
ouvoean kai ) eite va AUael Tn aOvdean Mobile Internet umd Toug 6poug kai TpoiToBéatig g AiTnang Z0pBaang L0vdeang auThg.

la Tig Tuvdéoeig Extra SIM pmopei a) gite va Tig peTaBiBaael ato idio ) GAo, QuUaIKO A voUIKO TTpdawTTo, kai B) eiTe va AUae! TIg GUVOETEIG.

10.3.3 . Ze mepimwaon petaifaong g ZUvdeans Mobile Internet ae Tpito QUaIKS 1 vopikd TPGOWTIO, 0 ZuvdpouNnTAG UTTopE: a) €ite va petafifdoer ™
Kupia Zovdeon ato i610  GANo, QuaIKO ) vopikd TTpdowTo, B) va ouvdéoel GAAn ZOvdeon Mobile Internet an Kupia ZUvdeon , epooov aut eival
eviaypévn e kdmolo amo Ta Oikovopikd Mpoypduuara g mapaypagou 10.2.1, y) gite va diatnpAoel Tn Kipia Z0vdean wg autdvoun ouvoean.

lNa Tig Tuvdéoeig Extra SIM pmopei a) gite va Tig peTaBifaael ato idio ) GAo, QuUaIKS A voUIKO TTpdawTTo, kai B) eiTe va AUae! TIg GUVOETEIG.

10.3.4. Me v evepyotroinon g Zuvdeong Mobile Internet kai Tn oUvdeon g pe v Kipia Z0vdeon amevepyomolgital autopara amd tv Kipia
Zuvdeon 1o Makéto Mobile Internet Day Pass, epooov Arav evepyotroinuévn € autr. Ze TepimTwaon Auong g Zivdeong Mobile Internet, To Makéto
Mobile Internet Day Pass 1| 6mroia dAAn Tp6aBem utnpeaia dedopévwy Thg COSMOTE evepyoTrolgital KOTOTIV QITAPATOG TOU ZUVEPOUNTA.

11. Mpoypdppara COSMOTE Mobile Internet Any Way MAA

Evepyotroinon petagopdc dedopévwy petalu ouvbéacwv ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

11.1. To Mpdypaupa COSMOTE Mobile Internet Any Way MAA pmopei va evepyotoinBei udvo oe cuvduaopd pe pia evepyri alvdean COSMOTE
(e@e€Ac Kupia Zuvdean) Tou ZuvdpounTr, eviayuévn o€ éva ammd Ta TTApaKATW OIKOVOWIKA TTpoypAaupaTa:
OSMOTE Business—Mobile-Europe—60—&w 0 Business—Mebie—150—£wec5000-COSN
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Mpoypdupatog dev agopd Tn Xpron dedopévwy kard Tnv mepiaywyn ae diktua Tou egwrepikol. O XpEWaTEI§ Twv UTmpeaiwv Metadoong dedopévv Kal
SMS, étav o auvdpounTic cuppoAaiou COSMOTE Bpiokeral aTo e§wtepikd, yivovtal Baael Tou ekdaTote Iy UovTa Tigokatahdyou Tng COSMOTE yia v
Ymnpeaia Mepiaywyng. MNa mv e1dikA utpeaia MMS 10Ul o TipokatdAoyog Tou Tpoypdupatog COSMOTE Mobile Baaikd.

11.6. Meta v karavaAwan €ite Tou auvolikoU dykou dedopévwy g Tap. 11.3 ite Tou dwpedv dykou Tou Mpoypapparog e map. 11.4. ¢ mapoloag yia
omoiadnmote emmpdabetn xprion Oedopévwy, 1600 yia v Kipia Zovdeon 6co kal yia 1o Mpdypaupa, Ba 1gxUouwv o1 Xpewoelg dedopévwy Tou
Mpoypdupatog aUpewva Pe Tov EKAaToTe IoxUovta TiokatdAoyo Tng COSMOTE.

11.7. O Zuvdpounmg Ba Aaupave évav eviaio Aoyapiaaud yia Tnv Kupia Zovdean kai 1o Mpdypaypa. ZTig xpewaelg Tou Mpoypapuatog empBAMeTal TEAOG
ouvdpounTwv KivntAS TNAE@wviag. O Aoyapiaouods e alvdeang Tou Mpoypappatog ekdiderar Tnv idia nuepounvia pe v nuepopnvia ékdoang tng Kopiag
Tuvodeang.

l'a 10 xpovikd diaaTnua Tou PeaohaBei amé v evepyotoinan g aUvdeang Tou Mpoypduparog Péxpl Tnv nEEPOpNnVia €K0aNG ToU TIPWTOU Aoyapiaguou,
0 dwpeav OYKOG Xprong Kabwg Kai To TTAyI0 TTOU XPEWVeETal gival avahoya Tou XpovikoU autol SIaoTAUATOS. € TepiTTwan éviagng Tng ouveeang Tou
Mpoypdupatog ae GAn Kupia Z0vdean o dwpedv Gykog XpARang Kai 1o Trayio eival avéoya pe 1o xpovo trapagovrg Tou Mpoypauuarog ag kéBe Kupia
Zuvoean.

11.8. Ze mepimwan Abong g Kiplag Z0vdeong A LETGRAONS TG G€ OIKOVOMIKO TIPOYPapa TTou dev TTEPIAaUBAVETAI GTA OIKOVOUIKA TTPOYPAUUATA TTOU
avagépovtal ot Tapaypago 11.1, n alvdean Tou Mpoypdupatog Ba akupwbei ekTOG €dv 0 ZuvdpounTig €MIAEEEI TN PETAPOPa TG OUVIETNS TOU
Mpoypdupatog ae dAAn evepyry aOvdean Tou, epdaov autr ivar eviayuévn ae kamoio amd 1a Oikovopikd TMpoypauuara g mapaypdgou 11.1. 4
ETaTPOTIA TG aUvdEaNG Tou Mpoypdpuarog ae oik. Tpdypapua COSMOTE Mobile Internet. Na Toug 6poug petaTpotig TG L0vdeang Tou Mpoypauuarog
o¢ olkovopikd Tpoypappa COSMOTE Mobile Internet 8a 1oxUel n ekaaTote umopikr oAimikr Tng COSMOTE. Ze mepimmwan diakotg Tou Mpoypdupuarog
yia évav amd Toug avwtépw Adyoug i yia Toug Adyoug Tou avagépovial atny Aitnan, kai av o Tuvdpountig €xel AdBer emdGTNON TNAETTIKOIVWVIAKOD
TepuatikoU egomAigpol 1ox0ouv ol map. 11.1 kar 11.2 g Aitong Z0uBacng ZOvdeong. O Zuvdpountg pmopei va guvdécel T glvdeon Tou
Mpoypauuartog oe GAAN evepyn alvdean Tou, EQOCOV auTh gival eviaypévn ae kamolo amd Ta Oikovopika Mpoypauuata TTou avagépoval

om mapaypago 11.1, mpolvtai or 6pol Kai Tpodmobéaeig tou COSMOTE SMART PLAY 1 tou COSMOTE Mobile OikoyevelakoU Makétou (avaAoya pe

10 TIOU €xel €MAEEEl 0 Zuvdpountig va eviayBei 1o Mpdypauua kai n Kipia Zovdean). EmmAéov oty Tepimmwan 101IwWTWY TEAATWY TO TTPGYpapa
COSMOTE Mobile Internet Any Way MAA katapyeitar ye omoiadAorte evépyeia odnyei o€ kardipynon tou COSMOTE Mobile OikoyevelakoU Makétou
COSMOTE SMART PLAY.

11.9. Ze mepimmwon petaBifaang g Kipiag L0vdeang o€ TpiTo QUOIKG 1} VOUIKG TpdowTTo, 0 ZuvdpopntAig yia T alvdean Mobile Internet Any Way MAA
Ba mpémel va emAéEel: a) eite va ™ petaBiBdoel aTo idio fi GAo, euaikd A vopikd TTpdowo, B) eite va T guvdEael ae GAAN evepyr oUvOETN Tou, EQOCOV
auth eival eviaypévn ae kdmolo amé Ta Oikovopikd Mpoypauuata tou Mivaka, ) €ite va v petatpéyel oe oOvdean COSMOTE Mobile Internet Any Way
MAA, kai d) eite va karayyeilei/Auoel/diakoyel T aUvdeon Mobile Internet Any Way MAA. 1i¢ epimTwaelig (y) Kai (8) g TmapoUaoag 10xUouV o1 avTioTolxol
opol kai TpoUmobéacig Tng map. 11.8 g mapouoag.

11.10. Me v evepyotroinan Tou Mpoypdupatog amevepyorolgital autdpara améd Ty Kupia 2uvdeon 1o Makéto Mobile Internet Day Pass, epooov fitav
evepyotroinpévn o€ auTh. Ze TepITTwaon amevepyotroinang Tou Mpoypdupatog, o ZuvdpounTtrg Ba TPETEl, €QOTOV EMIBUE], va EVEPYOTTOIRTEI EK VEOU TO
[Nakéro Mobile Internet Day Pass fi étroia GAAn pdaBetn utmpeaia dedopévwy g COSMOTE.

12. Ymnpeoia kai Mpoobeteg Ynpeaieg COSMOTE Business EvBoetaipiké — VPN i kai Zuvropou ApiBpol KAfong

12.1. O ZuvdpopnTng dnAwvel Ot £xer evepyorroinael Tnv YTmpeaia Business Value kai éAaBe yvwan yia T duvardtnta vepyoTroinang, amevepyoTroinang
kar aMayig Twv Zuviopwv ApiBpwv KAfang A/kai Ty duvardtnta evepyotroinang, amevepyomoinang kar aAAayrg g Ymmpeaiag COSMOTE Business
Evdoetaipika-VPN kar amodéxetar Tig avriaToigeg xpewoelg. AMayég oty Ymnpeoia COSMOTE Business Evdoetaipikd -VPN yivovial pévo
oUpewva Ye v ekdaTote eummopikr) ToAimk; g COSMOTE.  Omoiadnmote aMAayry Zuvtopou ApiBuol KAAong 1 karnyopiag atnv YTmpeaia
COSMOTE Business Evooetaipik@-VPN  8a mpaypatotmoieital €viog 3 nuepwv amod T Ayn Tou avtigtoixou aimjuarog amé v COSMOTE, €@’ 6gov
n avtiotoixn auvdean éxel evepyomoinbei ae Oikovopika EmayyeAuarikd Mpoypapuata 1ng COSMOTE.

12.2. Xe mepimTwon evepyotmoinang e utmpeaiag Business Value AmepiopioTa ae véa olvdean, Kal €pO0ov 0 TTEAATNG xel aitnBei Tnv evepyotmoinan
NG UTNPETIag TauTOXPOVa LE TNV aitnan evepyotoinong g véa alvdeang, 6mmou o TeAdng kdvel xpnon €10IKAS TTPOCPOPAG, 0 eAAXITTOS XPOVOS
TIOPAUOVAG GTNV €V Adyw uTIpedia eival 1 pAvag.

12.3. Tia 1 evtayuéveg auvdéaeig ota EmrayyeAuarikd Mpoypappara COSMOTE Business Mobile ArepiopiaTa umopei va yivel évo aitnon

ahayng auviopou apiBuol KARang.

13. Npoodereg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1. H dwpedv unviaia xprian opiAiag mapéxetar a) yia kKAfaeig amd Ty EAGSa Tpog TIg Xwpeg Tou avikouv atnv Eupwlwvn A & B, (xpéwan avd Aetd)
B) yia e€epyopeveS KARTEIS KaTd TV TIEPIAYWYR OTIS XWwpeS TS Eupwlwvng A Kai B eviog Twv Xwpwv autwv kai Tnv EAAGSa (eAdyioTog xpdvog xpéwang 30
OeUTEPOAETTTA KOl XPEWOT VA BEUTEPOAETTTO) Kall Y) YI EI0EPXOUEVES KARTEIS KaTd TNV Trepiaywyr) oTnv Eupwlwvn A kai B, (xpéwan avd deutepOAETTTO).
Aev gupTepidapBavovial atn dwpedv pnviaia xpARon KAOEIS TPog apiBuoug TTpoaTiBéuevng agiag, TPoopIoHOUS SOPUPOPIKWY KA VAUTINIAKWV SIKTUWY,
kaBwg kal o1 Video KAROEIG, 01 0TT0iEG XpewvovTal GUNQWVA pE Tov TiuokatdAoyo Tepiaywyng COSMOTE.
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13.2. H dwpedv pnviaia xprion dedopévwy Trapéxeral uévo yia xprnon Intermnet, Intranet kar WAP kard v mepiaywyry oTig xwpesg g Eupwlwvng A & B,
(xpéwan ava 1KB). O1 umdAoimreg utmpeaie dedopévwy (MMS, BlackBerry) xpewvovtal aUp@wva e Tov ekaaTote IoxUovta TiokatdAoyo ng COSMOTE.
13.3. Kard v apxIKr evepyotroinan g Utnpeaiag 1o Taylo TG UTrnpeaiag Xpewveral oAdkAnpo oty nuepopnvia ékdoong Tou emmdpevou Aoyapiacpol Kal
n dwpedv xprion umopei va karavaAwbei péxpr TNV nuepounvia auth. To pnviaio Tayio TEAOG TNG UTTNPETIOG XPEWVETAI OTOV ETTOUEVO Aoyapiaopd Tou
ouvdpounT. Ze TTEPITITWON OTTEVEPYOTTOINGNG TNG UTTNPETIAG TO TTAYIO0 XPEWVETAI OAOKANPO Kal OX1 KaT avaAoyia Tou Xpovikou dIaaTAUATog KaTd To 0Troio
ATav evepyn N UTTNPECTA GTO GUYKEKPIUEVO Prva TIOAGYNanG.

13.4. H dwpedv unviaia xpron dev YETAQEPETAI OE ETTOUEVO TIMOAOYIAKG KUKAO. ZE TIEQITITWON ATTEVEPYOTTOINGNG TNG UTTNPETTAG, N unvidia Xpron Tou dev
éxel katavaAwBei xaveral.

13.5. Metd mv karavalwon g dwpedv pnviaiag xpriang, 10x0el o ekaaToTe TiHoKaTaAoyog diEBviv KARCEWY Kal TrEpiaywyng Tou TTPoypAaupaTog Tou
auvopounTh.

13.6. EGv o guvdpountAg €xel evepyotroinuévn kai utnpeaia AigBviov kAoewy, TOTE: a) yia Ta OIKIakd Tpoypapuara, yia kAnoeig amd EAAGda trpog
Tpoopiopols ™G Eupwlwvng A kai B, karavahwverar mpwra n dwpedv xprion Twv utmpeoiwv AigBviv KAoewv, kai B) yia Ta emayyeAuatika
TTpoypapuara karavaAwvetal Tpwra n dwpedv unviaia xpron Twv MpdaBetwv YTmpeaiwv Kai gty ouvéxela n dwpedv xpan g utmpeaiag «Alebveig
KAogig», eTd tnv katavaAwan Tng otmoiag IoXUel n Xpéwan yia Toug S1gbveig TTpoopiapoUs Tou auumepiAapBavovial oy utmpeaia «Aiebveic KARaeigy.
H utmpecia COSMOTE Mobile Europe Pack dev eival gupBarr pe Tig utnpeaieg: COSMOTE Travel Pass, COSMOTE Traveller, Travel & Surf, COSMOTE
Roaming Data Limit kai COSMOTE Data Traveller. Ma va evepyomoinBei n utmpeaia COSMOTE Mobile Europe Pack 6a mpémel mpwra va katapyn6ei
otola amo TIG VW UTINPETIEG Eival EVEPYR.

13.7. O ouvdpopntig pntd amodéxetar ot oTig utnpeaiec COSMOTE Mobile Europe Pack kard v mepiaywyn dev 1oxUel n urmnpeaia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Acdopévwy).

13.8. Zmv umnpeaia Eheyxog umohoitrou (EY) kara v mepiaywyr, EVOEXETAI N TTANPO@OpIa TTOU aTTEIKOVIGETal va NV eival TTARPWG ETTIKAIPOTIOINPEVN
OXETIKA PE TNV KaTavaAwan Tng dwpedv evowpatwpévng Xpiang aTo eEwTepIko.

13.9. O1 xwpeg g Eupwdwvng A kai B eivar: AuaTpia, BEAyio, BouAyapia, FaMia, FaAAikA Toulava, Meppavia, MBpaAtdp, Mouadehoumn, Aavia, EoBovia,
Hv. Baaikeio, Iphavdia, loAavdia, lotavia, ITakia, Kimpog, Aa Peouvidv, Aetovia, AiBouavia, Aixtevataiv (e¢aipeitai 1o diktuo Swisscom), Aougeupoupyo,
NopBnyia, MdaAra, Maptivikn, Nigor Ahavt, OAavdia, Ouyyapia, MoAwvia, Moproyahia, Poupavia, ZAoBakia, Kpoaria, ZAoevia, Zoundia, Toeyia,
®ivAavdia.

13.10. Na dAeg TIC UTTOAOITTEG XPEWTEIG ITYUEI O TIokaTaAoyog Tepiaywyng Tng COSMOTE.

14. EIAIKO

44:2-To COSMOTE@YourService mapéxel atoug auvdpopuntés ZuuBohaiou kai KaprogupBoraiou COSMOTE Amopakpuapévn Texvikr YmooTApign. H
Ymnpeaia TapéxeTal TRAeQuvIKwG A/kal Yéaow €1B1KAS epappoyng (application) amouakpuauévng mpooBaaong kai evdelkTika TepidapBavel: EykatdoTaon e-
mail, JETaQopa apyeiwv Kal eTagwy, dnuioupyia avtiypdewy ac@aAeiag kivntou TNAE@wvou, avaBabuion uokeurg, avaaduion utnpeaiag kai emegiynon
Aeitoupyiag TnAegwvou, utooTipign oe H/Y (PC) / @opntd umoloyioTh (laptop), kivntou TAegwvou (mobile smartphone), tablet kAtr. Ta tnv ampdokotr
e€umnpénan Tou, o MeAdmg Ba mpémel, aTo Babuod Tou amaiteital, va diatnpei evepyn TN alvdean aTo diadikTuo kard T didpkela TTapoxng TG YTnpeaiag.

| H COSMOTE Ereupeia-£xel AaBel OAa Ta amapaitnta péTpa yia TV ag@aAela Kal TV TpoaTagia Tou amoppriTou aTn alvdean, 600 Kal aTa dedopéva
TIou gival amoBnkeupéva aTov NAEKTPOVIKG uTioAoyiaTr Tou MeAdm, katd v Sidpkeia Tapoxng g YTnpeaiag kai dev euBlvetal yia Tuxdv ammwAeia,
diaypaen, aAoiwan r) GAhou idoug aBéuim eméuBaan TpiTwy aTa apxeia, Tou eivar amobnkeupéva atov uTroAoyiaTr Tou MeAdm.

| 14.3 Or upeaiec COSMOTE@YourService Sev eUTITITOUV OTNV €EUTMPETON TIEAGTRV Yial TaRY BéuaTa BAABWY TTou amokaBioTavTal Xwpic XpEwan, e
Baon Ta avagepdpeva atoug evikoug Opoug Mapoxrig Ympeaiwv COSMOTE.
14.4 H eyypagn omv Ymnpeaia eival xwpig xpéwan kai ival duvard pe khjon oto 13888 i ata Kataotiuara COSMOTE kai TEPMANOZ. O MeAdmng
dlvaral va aimnBei v YTmpeaia kaBe @opda Tou emBupei Pe kAjan oto 13888. 10 Babuéd Tou n dpan Tou TPORAAKATOG EUTTITITEl OV TTApoUad, O
MeAdmng Ba evnuepwbei yia va kAeioel pavieBoU yia TNV NUEPA Kal Wpa yia TNV TTPOTEAEUTN Twv TEXVIKWY TG ETaipeiag aTo XWpo Tou A TNV TNAEQWVIKA
e€umnpéman Tou. H kAon yia Tnv rapayyeAia g Ymnpeaiag amd tnAéewvo Tou diktlou kivnic COSMOTE akoAoubei TIG XPEWTEIG TOU TPEXOVTOG
TigokaraAdyou COSMOTE.
14.5 H Ymmpeaia xpewveral oUpgwva e Tov Tipokardhoyo COSMOTE@YourService, Tou Bpioketal avopTnuévog Kal oTnv 10Tooehida www.cosmote.gr
kal diariBetar oto Aiktuo Karaomudrwv COSMOTE & MEPMANOZ, wg ekdoTote 1oxUel. Ma I avahuTikEG Xpewaelg TG YTmpeaiog o MeAdmg
EVNUEPWVETAI KAl TNAEQWVIKG, Katd TNV TTapayyeAia g Ymmpeaiag.
14.6 O TMeAdTng dnAwvel 0TI gival auvdpopunTAS TWY apIBHWV KIVATAG TNAEPWVIAG Kal atTokAEIOTIKAG kaToxog Tng B1eUBuvong nAekTpovikoU Taxudpouciou
(e-mail) Tou oupTAnpwvovtal otV Aitnon, Ta otoia kai gival aAnBiva Kai uttd Tov TTARPN Kai atmokAeIoTIkG éAeyxd Tou Kai n Etaipeia 6ev euBlveral yia
omoiadimoTe {nuia Tou amd Tuxdv TPoaBaan Tpitwv ata avwtépw. O MeAdTng amodéxetal T xpéwan 1o Aoyapiadud Tou apiBuol KIvnTrAg TNAEQuviag

| Tou avagépetal oty Aiton. O MeAdmg umoypeouTal val evipepiovel Ty COSMOTE Exespeiaroe TepiTTwan aMayric Tou apiBpol KivnTol mAegivou i
NG diguBuvang nAekTpovikoU Taxudpopeiou.

| 14.7 H COSMOTE Ereupeia-SiKaiolTal va amooTéME! eVHEPWTIKA KOl SIAQNUIOTIKA UNVUHOTO aVagopIKa pe Ta Tpoypdppara A/kal TIC YTnpedies Tg
péow nAektpovikoU Taxudpopeiou (e-mail) A} yparmoU unviuparog (SMS), ata aToikeia emkovwviag Tou dnAwdnkav améd Tov MeAdm aTnv avtiaToixn
evotnTa. Ze Tepitmwan mou o MeAdmg dev emBupei va AauBavel diagnuioTikd pnvipata péow e-mail 3 SMS yia Tov gkomd TG TPoOWwdnang Twv

| Tpoidviwy kai utmpeaiiv e COSMOTEETeupsiag, UTTopei va SNAWGE TV aVTipPNOT, ToU PE GXETIKO AiTA Tou Gt oTroIod1TTote Kardomua f KAAGVTAS
oTo 13888 N nAekTpoviKa péow TG eopuag emkovwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) | pe éyypago aimua oto fax 210-
3405129.

14.8 Akaiwpa Ymavaxwpenong: H Ymmpeoia agopd eCatopikeupévn rapoxr ummnpeaiwv. O MeAdng avayvwpilel 6t dev diatnpei Sikaiwya
uTTavaxwpnaong HeTa v MAewvikn empBeaiwan o1 emBupei TNV Tapoxr NG YTNPEETIAg Kal TNV EKTEAETN TwV EPYATIWV.

14.9 Ze mepimwaon arayric Oikovopikou Mpoypduuarog i MetaBifaang me ouvdeang, n Yrnpeaia Ba Tapayével evepyotroinpévn pOCOV TIAPEXETAI OTO
véo Oikovopiké TTpdypapua f {nTnBei ek véou amé Tov ekboxéa.

| 165. EIAIKOI OPOI YNTHPEZIAZ COSMOTE WiFi Calling amé Tnv COSMOTE
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165.1 H utmpeaia COSMOTE WiFi Calling (e@e¢ic «YTnpeaian) Tapéxel Tn duvardtnra va mpayparotololvial KAEIS KIVATAS TNAEwviag 1 atmooToAn
ypamtwv pnvupdrwy (SMS) eite péow Tou diktUou dedopéviov COSMOTE 4G (LTE), étav ivar SiaBéaipo, eite péow WiFi (acUppatou TomikoU diKTUoU)
orav Oev umdpxel ofpa Kivng TnAepwviag. Amapaitntn mpolméBean yia T xpnon g «Ymmpeoiagy péow WIFi eival o ouvdpountig va Exel
evepyotroiiael 1o WiFi otn ouakeun Tou kai va auvdebei aTo avtiotoixo WiFi Giktuo.

165.2 H «Ymnpeaio» mapéxetal povo evidg EAGD0G kai dev eival diabeaipn katd m mepiaywyr. Katd m didpkeia xpriong g «YTmpeaiagy eivar duvati n
KAfon 1Tpog Tov apiBuoé £kTaktng avaykng 112.

165.3 H «YTmnpeaia» mpolmobétel va eival evepyotroinuévn n rapox utrnpeaiwv dedouévv péow dikTiou COSMOTE 4G gt alvdean Tou guvdpounTh,
N Xpion ouokeug Tou utoopilel v TpooPacn ae diktuo KivnTig TNAeQwviag 4G (LTE) kai Tautdxpova va S1abétel aupBatd AoyiouIko yia Tnv
«YTmpeaia». H avaBaBuion Tou AoyiopikoU yivetal atmé Tov KATaoKeEUaaoT NG GUOKEUNG Kal KATavaAWVEl Ta dedopéva TOU TIPOYPAPMATAS TOU YE TIG
QVTIOTOIYEG XPEWOEIG CUPUVA WE TOV TIHOKATAAOYO TOU TTPOYPAUUATOG TOU GUVOPOUNTH.

165.4 O1 ekGaToTe gupBaTéG e TV «YTINPETia» CUOKEUEG avagépovTal aTny IoToaeAida cosmote.gr

165.5 H amevepyotmoinan g «YTmpeaiagy dev CUVETTAYETAI QUTOUATN OTIEVEPYOTTOINGN Twv UTNPETIhY dedopévwy péow Tou dikTiou COSMOTE 4G.
165.6 H amevepyomoinan Twv utnpeaiwy dedopévwy péow Tou diktiou COSMOTE 4G ouvemdyeTal Tnv autéuat aTmevepyoTroinan e «YTmpeaiagy.
165.7 O xpovog opihiag A Ta ypard pnvipata péow Tou OiktUou dedopévwv COSMOTE 4G (LTE), i péow WIFi, apaipolvial améd v Tuxov
evowpaTwuévn Xprian Tou TTpoypappaTog Tou ouvdpounTr kail 6ev agopouv Katavaiwaon dedopévwy. Metd v Katavahwaon TG evowuatwpévng xphong
10XUel N Xp€won yia KAOEIS i ypaTTd unvipata oUuewva e To TTPOYPaua Tou auvdpounTr.

165.8 To TéAog evepyotroinong g utnpeaiag givar dwpedv. MAnpogopieg yia v utnpeaia Tapéxovral otny I0TooeAida cosmote.gr

176. Téhog Eravaoivdeang

1647.1. loxuel xpéwan TéAoug emavaoctvdeang Uyoug 5,04 cupw (Ye PMA), oe TepiTTwan TPOowPIVAS BIKOTTAG aTn aUvdean Adyw AngimpdBeauwy
o@elhwv. To T€Aog Ba xpewveTal oTov EMOUEVO Aoyapiaopd petd Ty eCo@Anan Twv o@elhwv. H xpéwaon epapupdletal ae oikiakolg TeAdTeg kabwg kal
0€ OTOPIKOUG AoyaplacpoUs ETAIPIKWY TIEAQTWV.

197. ‘Exmrrwon Mayiou pe Ayopd Zuokeung pe Adoeig

1749.1. O ZuvdpounTAg amodéxetal 6T yia kB aluvdean pe TapdAAnAn ayopd ouakeung yia v omoia €xel emAEEel va AauBdvel « Extrmwon Mayiou pe
ayopd ouakeung We doaeigy e v avtiaToixn Aitnon - ZuuBaon Luvdeang ato Aiktuo g COSMOTE A/kai v avtioTtoixn AfjAwan Avavéwaong ZUuBaong
Y0voeang, Ba karafdAel kard v ayopd TG ev Adyw cuakeung pépog TG atiag Tng kai 1o utrdAoio Toad Ba kataAnbei oe 106To0EC Unviaieg ddaeig
kata 1 d1dpkeia 10x00g TG aluBacng.

1749.2. H afja ¢ guokeung, 1o kataBAnBév kaTd Tnv ayopd Tng OUCKEUAG 000, TO UTTOAOITTO TG 0QEIAAG Kal n agia kGBe 66ang avagpépoval aTo
QvTigToIXO TIHOAGYIO ayOpAS TNG KABE TUOKEUAG.

1749.3. O Zuvdpopnmg amodéxetal 6Tl To a6 TnG kGbe 66ang Ba oupTrepIAappaveral ato pnviaio Aoyapiacué g COSMOTE yia Tig guvdEaeig Tou Kal
Ba efopAcital e auTov.

1749.4. Ta v vAoTTOINGN TWV AVWTEPW, EAV TO KATAGTNHA/CNEI0 TTWANONG OTO OTT0I0 0 ZuvdpounTAG oUvaye/utéypaye v Aitnan - Z0uBacn Z0vdeang
oto Aiktuo Tng COSMOTE f/kai v avtioToixn AfAwan Avavéwaong ZupBaong Zovdeong pe « Exkmrwaon Mayiou pe ayopd ouokeung pe dOOeIgy  gival
eumopikds ouvepydmng tou  diktuou ¢ COSMOTE, o Zuvdpountig e To TTapdv avayvwpilel Kal amodéxetal aveTipUAKTa KABE ekxwpnan Trou éxel
AaBel xwpa amé Tov A Toug eptmopikoug ouvepydreg Tou Aiktoou ng COSMOTE kai katd ouvémela o uvdpountig kadioTaral ovadikdg 0QeIETng NG
COSMOTE «kai n COSMOTE povadikdg davelaTrg Tou ZuvdpounTh 600V agopd TIG I0OTTO0EG Unviaieg dOOEIG TTOU UTIOAEITTOVTaI YIa TV £E6QANON NG
OUOKEUNG.
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| 1749.5. To guvohik6 oo Tou Aoyapiacpuot COSMOTE (cupmepihappavopévwy Twy 800ewv TG ouokeung pe TV éviag) Tou ZuvdpounTd oty « Ekriwon
Mayiou pe ayopd ouokeun e ddaeig») Ba efopAcital dTmwg avagépetal ato Aoyapiaoud kal alugwva We Toug Mevikoug Opoug Mapoxng YTmpeeaiwy g
COSMOTE.

| 1749.6. e mepimwon mou n ZUpPaon Zivdeong r/kar Avavéwaong Tou Zuvdpount AuBei mpiv TN mapéAeuon NG ouuewvnuévng dIApKEIag
(oupmepidauBavopévng Tng katayyeAiag g Zuupacng Adyw gopntdtTag), 0 Tuvdpopuntig utroxpeoutal va kataBaier atnv COSMOTE, yia kGBe alvdean
yia v ooia £xer emAégel va AapBavel « Ekmmwan Mayiou pe ayopd guokeung e 60€igy, To GUVOAO Twv TTOOWY TTou EXEl AGBEI WG EKTITWAN aTo TIAYI0
kal T0 GUVOAIKO TT0OO TIOU QVTIOTOIXEl OTIG evamopeivaoeg dOOEIG TNG OUCKEUNG e@amal petd v €kdoon Tou avrigToixou Aoyapiagpol amod v
COSMOTE.

| 1749.7. Ze mepimwaon petaBifacng g ouvdeang o Zuvdpopnmg (EkxweNTrAG) SnAwver OTI EXEI UTTOXPEWDN VA EVNPEPWOEI TOV VEO DIKaIOUXO TNG aUvdeang
(Exdoxéag) yia Toug Trapdveg 6poug, euBuvopevog aMwg vavri Tng COSMOTE yia kaBe {nuia mg.

| 2018. COSMOTE My Internet-Opoi ka1 MpoiiroBéaeig

1820.1. H COSMOTE SnproupyrecTr-vea-utmpeaia COSMOTE My Internet (e@egrg «YTnpeaian) Tapéxeral ye OkOTO TV KaTd 10 duvaTév apeadTepn
TANPOPSPNON Tou oUVdPOUNTH AVAPOPIKA PE TN XPAGN UTTNPECIWY BEBOPEVWV UETW TNG GUVOEDNG TOU.

l 1820.2. NpoiroBéocig Mapoxng Ymnpeoiag

1820.2.1 H Ymnpeaia eival Siabéaiun og auvdpopntég Oikiakwy Kal Etaipikwy mpoypapudtwy @wvAg kai Mobile Internet kar Tapéxel evnuépwan yia mv
KaTavaAwaon TG EVOWHATWHEVNG XPAONG Twv dEBOPEVIWV TOU TIPOYPAMHATOS Kal TUXOV TTPOOBETWY TTaKETWY dEdOPEVWY, KAaBWS Kal T duvardtnTa ayopds
TPOGOBETWY TTOKETWY BEBOPEVWY.

| 1820.2.2 A6 Tic 21/4/2015 1 YTmpeaia Bo TICAPEXETA EVEPYOTTOINKEVN VIO VEEC TUVDEGEIC e BUVATOTNTA OITEVEPYOTIOINGHC TN CTTO TOUC GUVBpoRNTEC. H
duvardtnTa xprong g Ymnpeaiag Tapéxetal povo eviog EAAGdaG.

| 1820.2.3 O1 ouvdpountéc Okiakwv kai Etaipikiv Mpoypapudtwv PTopolv va evepyoTromaouv/aTevepyoTroiioouy Ty Ympeoia pe aitua omy
E¢urnpémon Mehatwv g COSMOTE, ato diktuo kataoTnuatwy COSMOTE, alAd kai nAektpovikG péow Tng €10IKAG 10TogeAidag me Ymnpeaiag, g
1otogeAidag Tou My COSMOTE / COSMOTE MyACCOUNT@Business kai g epappoyng My COSMOTE App. Emimpdabera, o guvdpopntég oIKIaKwY
TTpoypappdTwy pTropouv va evepyotroifaouv Ty YTnpeaia pe amoaToAr dwpedv SMS pe 1o AekTikd «MI» oTo 1333 kabuwg Kar ue kAan ato 1250.

| 1820.2.4 O GuvBpopnTéC ETaipIKWV TpoypappaTWY GV kai Mobile Internet pmopouv va emAESouv va AauBavouv Ty YTIpedia o€ TepIopIGHEVN HOPQT,
dnAadn va Aappavouv povo evnuépwan yia Ty evowuatwyévn xprion Tou MpoypaupaTog f/kal Twv Tuxov TTpOoBETwY TTaKETWY dEBOPEVIV. L€ TTEPITITWAT
aimparog TG aAAayis NG Hop@Ag TG uTTpEaiag kard T SiGpKeIa Tou TIHOAOyIaKoU KUKAOU, n véa Jop@r TG utimpeaiag Ba ioxUael e Tv évapgn Tou véou
TIHOAOYIOKOU KUKAOU.

| 182025 H Ymnpeoia mapéxetal oe 6ha Ta mpoypaupata OKiakqv kai Etaipikiv TeAatdv. Eaipodvial T mpoypdupata COSMOTE  Mobile
KaprozuppoAraio, COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB,
COSMOTE-i, COSMOTE Internet of Things.

| 1826.2.6 Ta wpoypappaTa oTa omoia TapEXeTal 1) YT peaia evBéxeTal va TpomomoiotvTal. O ZUvBPOUNTEC UTTOPOUV VAl EVIUEPLIVOVTCI YIal Ta TTPOYPAUUATA
oTa omoia Tapéxetal n Yrnpeaia amé v 1otooeAida www.cosmote.gr, 1o 8ikTuo TTwAnaewy kai Tnv E§utmpétnon MeAatwv ng COSMOTE.

| 1820.2.7 X TepiTTWON amevepyoTToinaNng TG YTNPETiag, n xpEwan PETA TNV KAatavaAwaon TG EVOWHATWHEVNS XPpRong Twv dedopévwy Tou Mpoypappatdg
TOU ZuvdpounTA A TUXOV TTPOCBETWY TraKETWY dedopévwy Ba yiveral aUpewva pe Tov ekdaToTe TiokaTtéAoyo Tng COSMOTE.

| 1820.2.8 Zmv mepimmwon arayrig OikovopikoU Mpoypdppartog A petaBifaang g alvdeong n Ymmpeoia Ba mapapével evepyoTroinuévn epdaov TTapEETal
aTo véo Oikovopikd Mpdypapua.

1820.3. loTooehida Tng Ymnpeaoiag

1820.3.1 H mpéoBacon omv Ymmpeoia mapéxeral dwpedv péow Tng €IBIKAG 10TooeAidag ot dieuBuvan http://myinternet.cosmote.gr Tou Tapéxel aTo

ouvdpounT Tg:

o  Evnuépwan yia 1o umdhormo Tng diabéaiung xpnongs (MB). H evnuépwaon TrapéxeTal guykevtpwTikA oA kar avaAuTtikd yia kdBe evepyry utmpeaia
dedopévwv 0N oUVOEDT TOU GUVOPOUNTH

e Evnuépwan yia mv nuepopnvia avavéwang g evowuatwyévng xprions (MB) ot alvdean Tou

e Auvarétnra evepyotoinang mpoaBetou Takétou Extra dedopévwv dmote To emBuEi 0 GUVOPOUNTAG, LE XPéwan TN OUVOEDN TOU, WATE VO GUVEXiTEl
v TAoRynan aTo diadikTuo

e Auvvarémra emAoyng xpéwang Twv dedopévwy Baael oykoxpéwang PEXP! T AREN TG Tpéxouaag TILoAoylakng TrepIGdoU

e Auvarémnra evepyotoinong mpooBetou TrakéTou dedopévwv Mobile Internet, epdoov n glvdean COSMOTE mou éxel aTnv Karoxr Tou 0 ouvdpountig
Oev TTapéxel evowpaTtwyévn xprnon dedouévwy (MB)

e Auvarémnra evepyorroinong Tou Makétou Mobile Internet Day Pass, epdaov n aOvdean COSMOTE Tou €xel oV KaTtoxfi Tou 0 GuvdpopnTig dev
TIapEXEl evowpuaTwpévn xpron dedopévwy (MB)

e Auvardtnra evnuépwang yid TIS I0XU0UTES XPEWOEIS Kal Toug Tapdvteg Opoug

e Auvvarémnra amevepyoroinang TG Ymnpeoiag. Me v amevepyorroinan g YTnpeaiag n xpéwaon yia xprion dedopévwy Ba yivetal oUuwva e Tov
ekaaTote Tiyokarahoyo Tng COSMOTE.

| 1820.3.2 AicukpiviCetal 611 €600V 0 ouvdpounTAG Exel EMIAEEEl TN ouvéxion Tng TTAorynang Baoel oykoxpéwaong, Ba vUEPWVETAI LE YPOTITO PAVUPA YIa

kGBe 6éka (10) eupw Xpéwaong dedopévwy pe avwrato dpio evnuépwaong Ta diakdaia (200) eupw. Metd ™ cupmARpwon Tou Avw TTogoU o ouvdpounTig

pTTopei va auveyioel va kavel xphan dedouévwy alhd dev Ba Aaupavel kapia emmiTTAEoV evnpépwan.

1820.3.3 INia Toug auvdpopNTEG TTOU EX0UV EVEPYN TV YTTNPEaTia kal BpiokovTal aTo EEWTEPIKO, 1I0XUOUV Ta akdAouba:

1820.4. TuvdpopunTég pe evepyn v utrnpeoio COSMOTE My Internet kai nv utrnpecia COSMOTE Travel Pass.

1820.4.1 O1 avwtépw UVOPOUNTEG PTTOPOUV VO KATAVOAWOOUV OTO EGWTEPIKG MGVO TNV EVOWHATWHEVN XPrOon GESOUEVWY TOU TIPOYPAUMATOS TOUG KOl OXI

TUXOV evepyoTroinpéva TpooBeta Takéta A utnpeaieg dedopévwy. O ouvdpopnTég Ba eviuepwvovTal uEow Tng 10TooeAidag g Ymnpeaiag yia 1o ouvolikd

utréAoITTo ¢ diaBéaiung xpriong Toug (MB) KaBwg kai avaAuTIka yia KABe evepyr utipeaia dedopévwy TG GUVEEDHS TOUG.

| 18.20.4.2 Méow g 10T00EAIBag TG YTpeaiag ol GuvBpounTég Ba EvnueptvovTal:

o Om péow e utnpeaiag COSMOTE Travel Pass pmopei va karavaAwBei povo n evowypatwyévn xprian Tou poypdupatog kai 6y Ta dedopéva (MB)
amé Tuxdv evepyotroinuéva Tpdabeta Trakéta Internet.

o O péow Tou link “AvaluTikG” pmropoulv va evnuepwBoly yia Ty KatavaAwan Twv SESOUEVWY TOU TTPOYPALUATOS TOUG.

e Ot kard v katavaAwon G EVOWPATWHEVNG XPAONS TOU TTPOYPAUMATAS Toug Ba AdBouv evnuepwTIKA unvuata Petd v karavaiwon tou 80% kai
Tou 100% autig.
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o O perd@ My KaTaAVAAWGN TNG EVOWPATWHEVNG XPACNG TOU TTPOYPAUKATAS Toug yia v TTpdaBaan aTo Internet Ba 1o 00UV 01 XPEWTEIS TTEPIAYWYNG
¢ utnpeaiag COSMOTE Travel Pass

e Om Ba AapBavouv yparrtd unviuara yia kGBe 10€ xpéwang dedopévwy e avwtato 6pio evnuépwang Ta Siakdaia (200) upw, akdpn Kal OTIG XWPES
Trou dev 1o Vel N utnpeaia COSMOTE Travel Pass.

o Om dev eivai duvati n ayopd TpOoOETWY TTAKETWV 1) UTINPETIWY BEDOUEVWV.

18.20:5. ZuvdpopnTég pe evepyn povo v utrnpeaio COSMOTE My Internet.

1820.5.1 O1 guvdpounTég Ba evnuepwvovTal uEow Tng 1aToaeidag g Yrnpeaiag, 6t dev givar duvarr n xprion e 600 Bpickovtal Oe TEpIAaywyH.

O1 guvdpopntég Tou dev Exouv evepyomoifael T utinpeaia Travel & Surf, Ba AapBdavouv yparta unvopata yia kaBe 10€ xpéwaong dedopEvv e avTaro
6plo evnuépwang Ta diakoaia (200) eupw.

1820.5.2 I'ia Toug auvdpopnTéG TToU £xouv evepyoTrolfael Tnv utmpeaia Travel & Surf igxUouv o1 6pol kai o1 TTpoUTToBETEIS TNG €V Adyw UTINPETiag.

1820.6. XpAan Tng Ymnpeaiag

1820.6.1 Meta v evepyotroinan tng Ymmpeaiag kai epdaov £xel katavahwBei n evowpatwpévn xpnon dedopévwy (MB) Tou TpoypdupaTog i Tng TpoadeTng
utnpeaiag dedopévwy, dlakdmTetal autdpara n mpdaBacn Mg ouvdeong ato diadikTuo péxpl 1o TEAOG TNG Tpéxouaag TiHoAoylakng TePIGdou Xwpig
TEPAITEPW XPEWON TOU GUVOPOUNTA.

1820.6.2 Epooov 0 auvdpounTAg TpoaTadrael va Aonyn6ei ato diadikTuo, péow Tou dikTuou Tng COSMOTE avakateuBlivetal autéuata oty I0TogeAida
NG YTnpeaiag Kal evnuepwveral 6T €xel karavaAwBei n dwpedv evowpatwpévn xpAan Tou TpoypdupaTdg Tou f f/kal Twv Tuxov TPOoBETWY TTAKETWY
Oedopéviy.

O guvdpounTAg yia va ouveyioel va xel TpoaBaaon ato diadikTuo ptropei va emAEEE TNV evepyotroinon TpdaBeTou Trakétou Sedopévuy A va EMAEEEN Tn
OUVEXION TNG TTAOAYNONG PECW OYKOXPEWONG PEXP! TO TEAOG TNG TPEXOUOAG TIHOAOYIOKNG TTEPIBBOU, UE XPEWON CUUPWVA PE TOV EKAGTOTE TIMOKATAAOYO TNG
COSMOTE.

1820.6.3 Me v evepyotroinan g YTnpeaiag evepyomoleital autéuara kai n urnpeaiac COST CONTROL pe v ommoia o guvdpopntrg AauBaver dwpeav
evnuepwTIKG ypamTd pnvopara (SMS) étav katavahwael 10 80% kai 1o 100% g evowpatwpévng xpRong SeSopEVwY Tou TTPOYPAUMATOG 1 TG TTPOCBETNG
utinpeaiag dedopévwy TTou EXEI EvepyoTToinuévn atn alvdean Tou. Z1a pnviuata TepihapBaverar kai ouvdean (link) yia mpdéaBacn oty €18ikr 1gTooeAiGa
NG YTnpeaiag.

1820.6.4 H ummpecia COST CONTROL mapapével evepyomroinuévn kai UETA Tnv amevepyotoinan g YTmpeaiag otoug auvdpountég OIKIakwv
Tpoypappdtwy ewvng kar Mobile Internet, v o1 guvdpounTég Taipikwy TTpoypauudtwy ewvig kai Mobile Internet Ba mpémel va emiAégouv T diathpnon
f amevepyotroinan tng utnpeaiag COST CONTROL.

1820.6.5 H evnuépwan e ypamtd pnvuuara ato 80% kai ato 100%, péow ng utnpeaiag COST CONTROL, evdéxetal va rapéxetal he pikpry kaBuatépnan
avaAoya pe v evnuépwan Twv guaTtnuatwy g COSMOTE yia v katavaAwan Tou opiou Tou 80% kai Tou 100% Tng evowpatwyévng xprang.

Ta evnuepwTik@ pnvopata g utnpeaiag Ba amoaTéMovtal Ao 10 24wpo. Aleukpiviletal 0TI g€ ouakeuEg TUTToU Smart Phone n katavéAwaon Tou 80% kai
Tou 100% Tng evowpatwpévng Xxpnong Twv dwpedv MB evdExeTal va yivel KATA TV NPEPOUNVIQ KAl WA TNG AUTOPATNG GUVOEDNG TWV TUXOV EYKATEGTNUEVWV
eQappoywv (6Twg Kaipdg, véa, e-mail K.a.) OTIC aVWTEPW GUOKEUES.

1820.6.6 X TEPITITWON OUVOPOUNTWV pE TTPOYPAPMA XWpiG evowuatwpévn xpnon dedopévwy 1) evepyny TPOoBetn utnpeaia dedouévy, €QOCOV O
ouvdpopnmig TTpoaTradiael va mhonynBei ato diadikTuo, péow Tou dikTUou Tng COSMOTE Ba avakareuBuverar autéuara aTnv I0TogeAida TG YTnpeaiag
kai Ba evnuepwvetar 6T dev Exel diaBéaipa MB yia mpdaBacn ato diadiktuo. O guvdpounTg yia va amoktiael TpoaBacn ato diadikTuo Ba Tpémel va
emAEEel Ty evepyotroinan TPdaBeTou TTakETou dedopévwy PEGW TNG YT PETiag.

1820.6.7 AicukpiviCetar emiong, 611 €po00V 0 guvdpounTAS TTAonyeital o€ aehideg pe To TTpwTdkoANo ac@aleiag https 1 kGvel xprian internet applications A
video/audio streaming, n COSMOTE 0ev €xel Tnv TeXvIK duvaTdtnTa va Tov avakareuBuvel autduata aTnv ioToaehida g YTmpeaiag Yetd Ty KatavaAwarn
NG EVOWUATWHEVNG XPrONG DeDOpEVWV.

1820.6.8 Zmnv mepiTTwon autr waTdoo, WETA TV KatavaAwan TG evowpatwuévng xpnong dedouévwy Ba yiverar autéparn diakotr g Tpdafacng g
oUvdeang Tou aTo dladikTuo kai 0 guvdpountis Ba AauBdvel 1o ypamTd prvupa g utmpeeaiag COST CONTROL mou mepiéxel kai auvdeon (link) yia
mpdaBacn amy €18IKr iaT00eAida NG YTnpeaiag.

1820.6.9 Acite otnv 10T00€AidO TG YTNPETiag oTo www.cosmote.gr avaAuTIKEG TTANpo@opieg yia TIG eTMIAOYEG xprong dedopévwy, TTou TrapEXovTal ava
TIEQITITWON Y10 CUVOPOUNTEG OIKIKWV/ETAIPIKWY TTPOYPAPHATWY QuvAS kal Mobile Internet oty Ympeaia.

2419. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.24.1. Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel aTtov ZuvopounTr|
ohokAnpwpévn Auon TnAePaTIKAG yia TV dlaxeipion aTtéhou oxnudtwy . H Yrnpeoia mepihauPavel @ a) auvoeon KivnTAG TNAEQWVIAG PE EVOWUATWHEVO
dwpedv byko dedopévwy 35MB, B) Aoyiopikd dopu@opikol evVIOTTIGNOU Kal diayeipiong OTOAOU OXNUATWY, CUUGWVA WE TA ETTIPEPOUG XOPOKTNPIOTIKA Twv
Tpoypapudtwy Basic kai PLUS, y) Tapoyr) 60pu@opikol eotrAIgHoU TNAEHATIKAG (€QEEHS «EEOTTAIoNGGY) TToU TrEPIAaUBAVEI : i)eyKeKpIUEVOU TUTTOU CUCKEUN
yewevtommapou GPS pe duvardmra evowpdtwaong Kaptag Kivatig ThAepwviag SIM kai i) 1dikr cuokeur| ameikéviong oupBaviwv(“DMAS”) otnv kauTiva
TOU OXAMATOG .

19.24.2. O1 Ymmnpeoieg Driving Performance kai Driving Performance PLUS mapéyouv : evnuépwan odnyol yia TepioTaTikd un acgalols odAynang (Im.x
QTOTOWEG OTPOPEG, aTTOTOUN ETITAXUVON, OTTOTONO QpevapIoud, utrépBacn opiou TaxUmTag), duvaTtdtnTa yia TNV BIaXEipIon OF TPAYMATIKO XP6VO Tou
oTOAoU Twv oxnudTwy pe ameikévion oe Xapteg Google kai avaAuTikég avagopég dpactnpidmrag, ékdoan avagopwy (KPIs) pe Ta xapaktnpioTIKA 0dnyIKAS
OUUTIEPIQOPA 0dNYWY, EQAPHOYAG Kavovwy AsiToupyiag kai Guean evnuépwan amokAioewv, ouaxéTiong odnyoU pe GXnua kai TpayparotoinBév popoAdyio,
dlao0vdean ye TpiTa emixeipnalaka cuotiuara (back office systems), cOvdean pe emmAéov aioBnTpeg(Tr.x. Beppokpaaciag, Bupwy, Tavikol KTA) Yéow g
d1a61kTuakng epappoyns. H Ymnpeaia Driving Performance PLUS mrapéxel emiTTAéov AEIToupyIKOTNTES, OTTWG EVUEPWOEIG YIa TV UTIEPBACT 0piou TPOPWV
KivnTipa, ™ @Bopd ouatipatog Tédnang, T diakipavan Tng Beppokpaaiag Tou KivnTipa, T0 NAEKTPIKG KUKAwpA Tou auToKIVATOU, TN AEIToupyia Kal Tnv
KOTAOTACN TOU GUUTTAEKTN Kal Tou KiBwTiou TaxuthTwy (Tepiaadtepeg mAnpogopies URL)

19.24.3. O E¢omAiopog eykabioTaral aTa oxfpata Tou ZuvdpounT amd egouaiodotnuévo auvepydmn ng COSMOTE , aUpgwva e Toug 6poug EexwpIoTAS
OUHQWVIag PETagY Tou ZuvdPOUNTH Kal Tou £60uaiodoTnUéVOU GUVEPYATN Kal GUVODEUETaI atTd eyyunan kaAng Asiroupyiag didpkeiag dUo (2) €Twv, amd v
NUEPOMNVia EyKATAGTATT GTO OXNHA.

19.24.4. Kard v diapkeia 1ox00g Tng eyyunang, n COSMOTE utroxpeoUtal va avTikabiaTd f emiakeuadel ehartwuaTikd tpAuara Tou E€omAiopol, petd améd
¢yypagn €1dotmoinan g amé Tov ZuvdpounTr, €9’ éaov n PAARN dev Exel TpokAnBei amd kakn xpron f amé eméupaan atov ECOTAIONS TTPOCWTTWY Un
e¢ouaiodotnuévwy amd v COSMOTE. H COSMOTE pnrd amaAAacoetal amd kabe eublvn o€ TEPITITWAT KaKAG A€IToupyiag Tou e§0TTAIGHOU TTOU OQEiAETal
OTIG TTapaTTavw aitieg. H eyyunan Tou Tapoviog apbpou repIAapBAvEl Epyadies amokaTdoTaong Kal EMOKEUNS, TTou TrapéxovTal Katd Tig wpeg 08.00-16.00
amd  Aeutépa  éwg kai Mapaokeur] (A emofpwy apyiwv) oTig eykataoTdoeig n¢ COSMOTE A/kal OTIG £yKOTAOTACEIS Twv €§0UTI0DOTNEVWY
OUVEPYATWY TNG. Z€ TIEPITITWAN TTOU 0 ZUVOPOUNTAG EMBUET TNV TTAPOXA TwV WG Avw UTIMPEECIWV €KTOC TOU EQYATiloU wpapiou A ae ToToBeaia Tou Ba
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uTrodelyBei amé autdv, Bapuvetal e To k6aTOg auTWY, 6TTwWS Ba TTpoadiopioTei amd v COSMOTE.

19.24.5. Na mv mpooPacn oty Ympeaia o Zuvdpountis Aaupavel amd v COSMOTE mpoowTikoug kwdikoUg, Toug otmoioug d0varal va TPOTTOTTOIE
omoredAmorte. O Zuvdpountig @Epel aTTOKAEIOTIKG TNV €uBUVN yia TV Xprian kai Siayeipion Twv TAnpo@opiwv TG YTMPETiag kal TNV ac@aAr TApNan Twv
TIPOCWTTIKWY KWOIKWY TTpdapaang.

19.24.6. O ZuvdpounTAg UTTOXpEOUTAI KOl GEPEI ATTOKAEIOTIKA TNV €UBUVN VO EVNUEPWAEN TOUG 0dNyoUg Twv OXNUATWY, aTa oToia eykabiaTd Tov E¢otmAigo,
yla v XpAon Kai Ta XapaktnpIiaTika g YTmpeaiag, 18iwg yia v EQapuoyr YEweVToTTIoHoU Kal TI avagopég 0dNnyIKAG CUPTIEPIPOPAG ,KaBwg kal yia
oxeTikA emegepyacia Twv avrioToixwv mAnpogopiwv amd v COSMOTE 1 amd efouaiodotnuévo auvepydrn Tng, Kar €vioAr Kai yia Aoyapiaoud Tou
TuvdpounTh, WG Kal va eEao@ahioel, 6Tou amaiteital, TV cuykaraBeor toug. O Zuvdpountig utoxpeolTal va Xpnoiyomolei Ty YTnpeaia Kal Tov
E¢omAiopd olpowva pe Toug Tapdvieg 6poug kar ge KaBe TepiTwan kard 1pémo glvvopo, 18iwg oUuuewva pe TV vopoBeaia yia Tnv TTpooTagia Tng
TIPOCWTTIKATNTAG Kal Twv dedopévwy TpoowTtikoU xapakThpa kal amalhdoaoel pntd v COSMOTE amé kdBe eubivn yia v amokaraataon kaBe {npiag
TToU OUVOEETI 1) aTToppéel aTTd TV XpAoN TG YTpeaiag A/kai Tou EEomAIgoU katd rapdBacon Tou TrapdvTog dpdpou.

19.24.7 H Ymmpeoia mapéxetal pe eyyunuévo oaoaTo diaBeaiudtntag 99,8% ae etaia Baan. 1o xpdvo autd dev TepihapBavovial xpovol ou opeiAoval
0¢ TTpoypauuaTiopévn ouvipnon A avaBabuion tou guotiuatog. Or evnuepwaoelg Aoyiopikol / avaBabuioeig TpayuaToTrololvial oUWV PE ToV
mpoypappartioud g COSMOTE kai avakoviwvovTal aTtov Zuvdpounth TouhdyiaTov 24 wpeg vwpitepa. O1 xpdvor aduvayiag mpéoBaong aTo auoTnud, wg
amoTéAeapa TTpoypaupaTiopévng/avakoivwuévng S1akotmg TG Asitoupyiag, dev epiAapBavovtar aTov eyyunuévo TogoaTo diabeaipdtrag. Or avaBabuioeig
TIou €Tnpedadouv T Aimoupyia Tou GuUaTAPATOS Yivovtal guvnbwg 2-4 gopég To Xpovo. Evnuepwoeig / avaBabuioeig Tou eival amapaitnteg yia Adyoug
ao@aAeiag Tou guaTAuarog f/kar Twv dikTuwv Tng COSMOTE pmopei va e@apuooTolv oTToIadATIOTE aTIyWA.

19.24.8. Na Toug Tpwroug 6 priveg, To pnviaio ayio yia Tig Ymmpeaieg Driving Performance Basic & PLUS avtiaToixei o€ 57,4635€.

I'a Toug emdpevoug priveg Tapapovrg oy Ymnpeaia Driving Performance Basic 1o pnviaio mayio eivai 29,235729€ kai yia v Ymnpeaia Driving Performance
PLUS 43,3497€. O1 Tigég oupmepiAauBavouv QIIA.

19.24.9. H Ymmpeaia eival d1a6éaiun atov ZuvdpopnTr amod Thv nuepopnvia eykaraataong Tou E¢omAiouol. H mapapetpomoinan tou E¢omAiouol yia v
EVEPYOTTOINGN TG OUVAETNG, WG KAl N TIWOAGYNan auTAg, &eKIvouv aTmd TNV nuepopunvia ou kabopietal n guvavinan We Tov EE0UCI0BOTNEVO GUVEPYATN TNG
COSMOTE yia v eykardataong Tou E€omAiopol oxrfuara Tou Zuvdpounth. AvegaptiTwg TG NUEPOMNVIag evepyotmoinang , 0 Zuvdpountig dikaiouTal
0AOKANPO TO pnviaio dwpedv Oyko dEBOPEVWV EVAVTI TOU PnvIdiou Trayiou , GUNGWVA e Tov I0XUOVTA TIHOKATAAOYO TG UTTNpETiaG.

19.24.10. EGv 0 dwpedv evowpatwpévog 6yKog xprang dedopévwy dev katavahwBei péoa oo priva TIHoAGynang aTov oTioio aviaToIxEl, T0 UTTOAoITIO Bev
HETAQEPETI O€ ETTOUEVO TIOAOYIAKO prva. H xpéwan Tou dykou dedopévwy yivetar ava KB pe ehdyiom xpéwaon 1 KB.

19.24.11. Tia mv xpron Tng Ymnpeaiag aTo ewTePIKG 10XUOUV 01 XpEwOeIg Tepiaywyng Baoel Tou ekdaTote 1oxUovTa TiokataAdyou Tng COSMOTE. H
XPAON auTr) 6V TIPOCHETPATAI OTOV OWPEAV GYKO SEDOPEVWV.

19.24.12. H Ymmpeaia amaAdoaetar amd 1o TéAog Zuvdpountwv Kivatag TnAegwviag yia Tig utnpeaieg uetadoang dedopévwy. Xprion mg alvdeang yia
amoaToAf} /AN yparTwy pnvupdtwy Bapovetal pe TEAn Zuvdpopntwy Kivntig TnAegwviag yia 1o Togd mou avtigTolxei oty Xprian auth.

19.24.13. H mapovea-oUuPacn yia v mapoxA tng Ymnpeaiag éxel adpiatn didipkeia pe 24unvn dEaueuan, yia v eAAyiomn dIGpKEIa TTOPAUOVAG GTV
Ymneeoia . Na mv karayyehia g mpiv amd mv mapodo Mg eAdyiomng dIAPKEIOG TTOPAPOVAG KAl yia TV amouciwon Tng agiag Tou emdotnBEvTog
E¢omrAigpou 1gxUouv o1 yevikoi 6pol Trapoxrs utmpeaiwv g COSMOTE O Zuvdpoung amodéxetal Kai guvaivei Ot yia Ty Trapoxr g YTnpeaiag : a)
eival amapaimto va dnAwBoulv TraToIKEIa TAUTOTIOINANG TOU LUVOPOUNTH ) TOU VOWIOU EKTTPOCWTIOU Kal Ta gToIxeia TG Kaptag SIM, ata guoTApaTta Twv
e¢ouaiodotnuévwy auvepyatwv g COSMOTE Trou eutmAékovTal aTny e5uTmpéTan TG GUVOAAAKTIKAG axéang [B) GeSopéva yEWEVTOTTIOUOU TOU ZuvdpounTh
ToU Trapdyovtal kar@ v xpAon g Ymnpeoiag eival duvard , katd@ v didpkeia 10x0o¢ NG Tapoloag, va - Kataypdgovial GTa CUuCTAUATA
efouaiodotnuévwy TpiTwy, Tou guvepyalovtal e v COSMOTE vyia mv mapox Tng Ymmpeaiag. Ta dedopéva kataypd@ovial KwdIKOTIoINéVa, e
KaTAANAEG TEXVIKEG WeUBWVUPOTIOINGNG 1 KPUTITOYpA®nang, Xwpig Tv duvatdtnta Tautotroinang/avayvwpiong Twv TEAIKWY XpnaTwy Tng YTMpeaiag aToug
oTroioug avTigTolXoUv Ta SeSopéva YEWYPAQIKNAG BEaNG kai diaypdgovTarl UETd v AAEn Tng Tapolaag alupaacng.

220. EIAIKOI OPOI YHHPEZIAZ e-Fuel Management amo Tnv COSMOTE

2022.1 H Yrmpeaoia ameuBiveral atoug eTaipikoug eAareg COSMOTE kai rapéxel ohokAnpwpévn Adon Aeparikig yia v diaxeipian atéAou oxnudTwy Kal
Tov €Aeyxo TnG KatavaAwang Kaugipou ata oxAuara tou Zuvdpount. H Ytmpeaia mepihappavel : a) alvdean kivnmig Aepwviag COSMOTE” pe
evowpaTwyévo dwpedv pnviaio dyko dedopévwv 50MB/kapta SIM B) ddeia TpdoBaong kar XpARong TG TTAATEOPHAG  (€Peghg «TTAaTOpuay) y) TTapoxn
TEPUATIKOU €COTTAIGUOU e AoyIOUIKG TNAEPATIKAG pe duvatdTnTa diapnXavikAg ETIKoIVwviag, 600 TUTIwV Pe A Xwpi¢ aiobntpa kauoiywv(«EGOTANIoNGS»). B)
adeia xpriong Tou AoyIoPIKoU TNAEPATIKAG TTOU evowuatwveTal atov EomAiopo.
2022.2 H Ynnpeoia Baailetal oty diaunxavikr emkoivwvia (M2M) petagl tou E€omAigpot kai g MAateéppag. Méow g amoaToArg dedopéviv amd Tov
E¢omhioud oty MAatedppa o Luvdpopntrg duvaral va efayel avagopég yia TNV KatavaAwan Kausiywy, Ty Kivnan Twv oXnUATwy Kal ToV YEwypagiko
EVIOTTIONO AUTWV.
2022.3. H Ymnpeaia kai ivar 81a8éa1un atov ZuvdpounT ammd v nuepounvia eykardataong Tou E¢omAiopol. H rapapetpotoinan tou E¢omAiguou yia Ty
EVEPYOTTOINGN TG OUVAETNG, WG Kal N TIWoAdynan autAg, &ekivouv amd Tnv nuepounvia ou kabopiletal n auvavinan pe Tov E0Ua1odoTNPEVO CUVEPYATN TG
COSMOTE yia v eykatdoTacn Tou E¢ommAiguoU oxfipaTa Tou ZuvdpounTr|, CUNGWVA WE Ta 0pICOUEVA GTOUG TTAPBVTEG OPOUG.
2022.4. O XuvdpountAg amoktd TpéoBaon oy MAarpopua amé My diadiktuakh diclBuvon : https://e-fuelmanagement.gr &ieibuver—
hitps:/e-fuelmanagement.gr/efuel-Toia AN 61eUBuvan opioel aTo YéAov n COSMOTE . TNa my mpéoBacn oty MAatedpua o ZuvdpopnTAg Aappaver amé
v COSMOTE mpocwmikoUg kwdikoug username/password,. O Zuvdpountig @épel OTTOKAEIOTIKA Tnv €uBUVN yia nv ao@aAf THPNON TwV TTPOCWTTIKWY
kwoIkwv TpdaBaacng Kai yia kaBe evépyela TTOU TIPAYHATOTIOIEITAI PE TNV XPON QUTWY. XE TEPITITWON aTWAEING Twv Kwdikwy , n MAatedpua TTPOCPEpE
autoparotroinpévn AeIToupyia avakTnong KwaIKwy.
2022.5. H MAaredpua apéxel oTov ZuvdpounTr v duvatdtnta va e¢ayel avapopég Tou e Baon Ta 6edopéva Trou amrooTtéAovTal amd Tov E¢omAioud yia
TIG TIOPOKATW EVOTNTEG:

e Avagopd KIVigewV Kaugipou ae oxéaon pe Ta SlavuBévta IANIOpETPpA.

e JUVEXH), QUTOUATN KATAYPAP) TNG TTOCOTNTAG TOU KAUGipou aTo viemogiTo. Mpoadiopiletal KaBe diogopotroinan 0TV TToaOTNTa TOU KAUTHOoU, O€

oxéan We Ta XINGUETPA, TNV XPOVIKK OTIYHI KOl TRV B€aN TOU OXPATOS TIAVW GTO XAPTH.

e  X¢ ouvduaoud pe Ta XINIdueTpa Kai v Tax0TNTO TOU OXAMOTOG, WTTopei va utroAoyigBei e OxeTik akpifeia n katavaAwaon Kauagiuou.
MapakoAoUBnan oxNUATWY G€ TPAYMATIKS XPOVO Kal avaAUTIKEG avapopég SpaaTnpIOTTAS
Emommikr ameikévion dpopooyiou Kai aTdoewv o€ XapTeg Google.
Eioaywyn, TapapeTpotmoinan anueiwy evOIapépovTog OTIwG EIoaywyr TTEAaToAoYiou.
Auvarotnra mpoabrkng emmAéov aigbnmipwy (Avolyua TépTag, Bepuokpaaia goptiou, AciToupyia unxavig )
Auvarémrta e1domroinang péow email yia mepITTLOEIG OTTwg urépBaan TaxuTnTag.
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e Alayeipion g karaoTaon eidomoiaewy (véa, empefaiwan, emavetétaan)
MepioadTepeg TANPOPOPIES YIa TIG AEITOUPYIKOTNTEG KA TO XOPAKTNPIOTIKA TNG YTINPETIAg UTTAPXOUV OTO NAEKTPOVIKO EYXEIPIBIO XPriaNG TToU TIAPEXETAI ATTO
v COSMOTE.
2022.6. O E¢omhiopdg eykaBioTatal aTa oxfuara tou Zuvdpopnti amd egouaiodotnuévo auvepyarn g COSMOTE, olugwva Le Toug 6poug EEXWPITTAG
oupgwviag petatd Tou ZuvdpounTr Kail Tou e§ouaiodotnuévou auvepyaTn Kai auvodeletal amod eyyinan kaAig Aermoupyiag didpkeiag duo (2) eTwv, amod v
nUEPOUNVia eyKatdaTaon 1o OXNMA.
2022.7. Avaloya pe Tov TUTIO TOU OXAATOS Kal GUGWVA PE TIG TTPodIaypagEg TTou kaBopiovTal aTmd Tov KataokeuaaTn, Ue BAan To HoviéAo kai To €T0g
1ng kukhogopiag, n pétpnaon Tng karavaAwaong Kauaiuwy Kal TG oTABUNG KAUGTOU PTTOPET va Yivel JE:

e  Etomhiopo mou auvdéetar ato CAN BUS Tou oxripaTog (emmaywyikd, xwpig yoABaviki emagrn)

o  Etomhiopd pe aiobnmipa kauaiywy TTou TTPocapuoleTal aTo GAOTEP Tou VIEMO(ITou Tou. H péTpnon kaucoiuwy péow Tou GAOTEP TOU OXAMATOG,

dev Utropei va epapuoaTei ae oxAuara e duo pedepPoudp.

O1 c1o8nTApES Kauaipwy evaéxeTal va pnv eival amdAuta akpiBeig kal n amédoar) Toug eEapTaTal amd Tnv KaTaoTtaon Tou KaBe oxrpatog. To amotéAeopa g
pETPNONG WTTOpEi va emmpeadetal amd Tapdyovieg 6Twg n KAion tou dpduou, n karaoTacn Kai Asitoupyia Tou opydvou EvOeEIEnG, Kal n KaragTaon Tou
@hotép. O Zuvdpounmig utmopei eUKoAa va evroilel Tig emdpdcels autég ata diaypauuara g Ymnpeaiag. O petpoeis mpémel va afloAoyolvtal pe
TIPOCOXH).
2022.8. Kara mv didpkeia 1o0x00g ¢ eyyunong Tou E¢omAiopod, n COSMOTE umoypeoUTal va avTiKaBioTd 1 eMIOKEUAZel EAOTTWUATIKA TUAPATA TOU
EComAigpou, peta amé éyypagn eidomoinan g amd Tov Zuvdpounth, €9° 600V n BAGRN dev £xel pokAnBei amd Kakn xprion f amé eméupacn oTov
E¢omAigud mpocwmwy pn e¢ouaiodotnuévwy amd Tnv COSMOTE. H COSMOTE pnra amaAdoaetar amo kGbe euBuvn ag Tepimmwan KakAg Aeimoupyiag Tou
E¢omAigpou Tmou ogeileTal aTig Tapamavw aitieg. H eyyunan Tou rapdvTog dpBpou TepIAapBdvel epyaaieg amokaraaTaong Kai TICKEURAG, TTOU TTApEXOVTA
kata Tig wpeg 08.00-16.00 amd Acutépa €wg kai Mapaokeun (AN emanuwy apyiwv) oTig eykaractdoeig Tng COSMOTE r/kai OTIG yKOTAOTATEIG Twv
€€0UTI0B0TNUEVIIV GUVEPYATWY TNG. Z€ TTEPITITWAON TIOU 0 LUVOPOUNTAG ETMIBULET TNV TTAPOXA TwV WG AVW UTTNPECIWY EKTOS TOU EPYATipOoU wpapiou 1 o€
TomroBeaia ou Ba uodeixBei ammd autdy, Bapuvetarl pe 1o kb6aTog autwy, oTws Ba TpoadiopiaTei amé v COSMOTE.
2022.9. H Ymmpeaoia Tapéxetal he eyyunuévo moaoaTo diabeaiudtntag 99,8% ae emaia Baan. 1o xpovo autd dev mepiAapavovial xpdvol rou ogeilovial
o€ Tpoypauuatiopévn ouvtipnon i avapabuion tou cuoTiuatog. O1 evnuepwaoels Aoyiguikol / avaBaBuioeig Tpayuarotoioivial GUUQWVA HE TOV
mpoypapuaniopud mg COSMOTE kai avakoivivovtal gTov ZuvdpounT TouhdyiaTov 24 wpeg vwpitepa. O1 xpdvor aduvapiag mpdapaang ato aloTNUA, WG
ammoTéAeapa TTpOypaupaTIopévng/avakoivwuévng S1akoTg TG Asitoupyiag, dev epiAappdavovial oTov eyyunpévo TooooTd diaBeaiudtrag. Or avaabuioeig
TTou €TnpPeAdouv Tn Asimoupyia Tou cuaTApaTog yivovtal guvhBwg 2-4 gopés To Xpdvo. Evnuepwoeis / avaBabuioeig ou gival amapaitTeg yia Adyoug
ao@aAeiag Tou ouaTthuarog A/kai Twv dikTiwv Tng COSMOTE pmopei va epapuoaTolv oTroladATioTe aTiyun.
2022.10. O ZuvdpounTAg UTTOXPEOUTAI KOl QEPEI ATTOKAEIOTIKA TNV €UBUVN va evnpepwaEl TOug 08nyoUs Twv oXNUATWY, GTa oTToia £ykaBIoTa Tov ECoTAIgud,
yia TV XpAon Kai Ta XapakTnpIoTIKG TG YTnpeaiag, 10iwg yia TNV EQapuoyn YEWEVTOTITUOU Kal TIG avagopég katavaAwang kauaipou, KaBwg Kal yia
oxeTIk emegepyacia Twv avtioToixwv mAnpogopiwv amd v COSMOTE 1 amd efouaiodotnuévo auvepydrn Tng, Kar €vioAr] Kai yia Aoyapiaoud Tou
TuvdpopnTh, WG Kal va gkaagalioel, 6mou amaiteital, TRV enT A/Kal Eyypagn ouykardBear toug. O ZuvdpounTAG UTIOXPEOUTAl VA XPNOIKOTIOIET TV
Ymmnpeaia kai Tov EEomAiopd clugwva pe Toug Tapdvieg 6poug kal ae KABe TepiTTwan kard TpdTo guvvopo, 10iwg cUuewva pe TV vopobeaia yia v
TIPOCTACIia TNG TTPOCWTTIKOTNTAG Kal Twv OedoPEVWY TIPOCWTTIKOU XapakTthpa kai armadaael pnté v COSMOTE amé kaBe euBuvn yia Tnv amokatdoTaon
k@B {nuiag Tou ouvdEeTal f) amoppéel amod T XpRaon g Yrmpeaiag A/kal Tou EEomAiguol kard mapdBaaon Tou TrapévTog apdpou.

2022.11. H MAaT@dppa, O EQAPUOYEG, TO TIEPIEXOUEVO, TO YPAPIKA, Ol QATIEIKOVIOEIS, AEITOUPYIEG Kal ETIUEPOUG OTOIXEID TTOU EVOWHATWVOVTAI GTNV
MAaredpua kai 1o Aoyiopikd Tou EEommAiguol amoteAolv 1diokTnaia Twv vopipwy dikalolxwv Toug kai mpoaTtaredovTal, PeTagy aAMwy, amd Tig SIaTateig yia
TNV TPOOTadia TG Tveuparikig kai BropnyavikAg 181oktaiag. MNa mv mpdaBacn atv MAatedppa kai v xpron g Ymnpeaiag, n COSMOTE mapéxer atov
YuvdpounTh pia un atmokAeloTiKA GdEIa XpAONG Tou avtiaTolyou AoyIoUIKoU, atmokAEITTIKG yia xpAon amé Tov ZuvdpounTh kai Tuxov e¢ouaiodotnuévoug amd
auTtdv XPAOTEG, YIa TO XPOovIKS SIAaTnua I0XU0g TG TTapouaag. O Zuvdpopntg dev EMITPETETAI va TTPofEi O€ PeTamwAnan g YTnpeaiag, Tapaxwpenan g
XPAONG TG O€ TPITOUG, QVTIYPARr), AVOTTOPAYWYR, ATTOCUUTTIEST TOU AOYIOHIKOU F) KTROT TOu TTnyaiou KWaIka, A Tou Trepiexopévou TG MAatedppag —mAnv
Twv SedOPEVWY Kal TTANPOPOPILWY TToU 0 iB10G KaTaxwpei fi/kal dnuioupyei- wg Kal n Ue 0TToIovOATIOTE TPOTTO TTapaxwpnan g mpooBaang otnv MAatedpua,
T0 TIEPIEXOHEVO KOl TIG EQAPHOYES TNG, EV OAW N €V PEPEI OE TPITOUG , TIEPAV TWV TUXOV £E0UTIOD0TNUEVV XPNOTWV.

2022.12. H iyoAdynan mpayuartomolgital he Baan Tov apiBud kaptwv SIM pnviaiwg.

LTV TIEPITITWON TTOU 0 dwpPEAV EVOWPATWUEVOS OyKog Xpriong dedopévwy dev Katavahwbei péoa aTo prva TIHOAGYNOoNG OTov 0TT0i0 AVTIOTOIXE, TO UTTGAOITTO
Oev peTa@épetal ag emOUEVO TIoAoyIoKS prva. H xpéwaon Tou Gykou dedopévwy yivetal ava KB/ouvdeon pe eAaxiomn xpéwon 1 KB. AvetaptAtwg Tng
nuepopnviag evepyotroinong 1 Abong Tng Tapouoag, o ZuvdpounTig dikaioUtal oAdkAnpo To unviaio dwpedv dyko dedopévwy EvavTi Tou pnviaiou Tayiou ,
oUpQWva Pe Tov IXUOVTa TIOKATAAOYo TnG YTNpeaiag.

MNa mv xpon e Ymmpeaiag aTo e¢wtepikd 10XU0UV O XPEWOEIS TIEPIAYWYAS BATEI Tou ekdaToTe Iy UovTa TijokaTtaAdyou Thg COSMOTE. H xprion auth
dev TIpoaETpATal OTOV dWPEAY BYKO BEBOUEVWV.

H Ymnpeaia amaAAacoetal amd 10 Téhog Zuvdpountwv Kivnthig TnAepwviag yia Tig utnpeaicg perddoang dedouévwv. XpAan g oUvOEaNG Yia amoaToAr
IMjyN ypamTwv pnvupaTtwy Baplverar pe TEAn ZuvdpopnTwy Kivntrig ThAepwviag yia 1o TToa0 TTOU QVTIGTOIKEN OTNV XPron auTh.

2022.13. H mapouoa oupBacn éxel adpiom didpkeia pe 24unvn déopeuan, yia v eAAIoTn didpkela TapapovAg oty YTnpeaia . MNa v katayyeAia mg
TpIV am6 TV TTAP0do TG EAAXIOTNG DIAPKEIAG TTOPAUOVAG Kal yia Tnv aTmopgiwan e agiag Tou emdotmBéviog EEOTTAIGHOU 1GXU0UV 01 YEVIKOI 6pOI TTAPOXAG
utnpeoiwv Tng COSMOTE.

2022.14. Tia mv Abon, katayyehia, Tpoowpivry diakoTrr 1gxuouv oi levikoi Opor mapoxrg Ymnpeaiwv ng COSMOTE. Katd m didipkeia g TpoowpIvig
dlakotrg, emépyetal dlakomr g clvdeang COSMOTE kai n petagopds dedopévwv amd Tov E¢omhiond omy MAatedpua dev eivar duvar. Kard my
SI0pKeIa TNG TTPOOWPIVAG BIAKOTIAG 0 XuvdpounTg diampei pévo 1o dikaiwpa Teplopiopévng  Tpdofacng oTI¢ TANPoopies kal dedopéva TToU EXEl
amoBnkeuoel atnv MAaredppa, Ta otoia duvaral , epdoov EMBUEL, va aTToBnKeUaEl ek vEOU O€ BIKA Tou amoBnkeuTIKA péoa (OkAnpd dioko utroAoyioT,
KAPTEG PVAMNG KOK.) MeTd tnv opiaTikA diakoTr TG YTnpeaiag, Ta dedopéva Tou TuvdpopnTr| diaypagovTal opiaTikad amd Ty MAateépua.

2022.15. . Ava@opiké Ye Tnv emeCepyaaia Twy TTPOOWTTIKWY 0ag Sedouévwy TrapakaloUpe evnuepwoeiTe amd 1o oxeTikd Keilevo, Tou eivar diabéaiuo aTo
akohoubo link: https://www.cosmote.qgr/pdf/TermsConditions/Data_Privacy Notice COSMOTE e-Fuel Management.pdf.
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231. Oikovopika wpoypdaupara COSMOTE loT Sharing

2123.1 Ta mpoypdppata COSMOTE loT Data Sharing (e@e€rg Mpoypdupara) mapéxouv evowpatwuévn xpRon dedopévwy (MB), 1o alvoho Tng o-troiag
ptropei va karavaAwBei amd OAeg TIG GUVOETEIS TOU GUVOPOUNTY TTOU avAKouv aTnv idia oudda rpoypauudrwy (Group1 r) Group?2).

2123.2 Ta oikovouIka TpoypdupaTa ou avikouv ato Group? eival 1a: a) loT Data Sharing 25MB, pe dwpedv evowpatwpévn xpnon 25MB kai pnviaio
mayio 4,00€, B) loT Data Sharing 50MB, pe dwpedv evowpatwuévn xprion 50MB kai pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB e dwpedv
evowpatwyévn xpron 100MB kai pnviaio mayio 6,00€,. Metd Tnv katavaAwaon g EVOWUATWREVNG XPAONG N XPEWCT OTA AVWTEPW TIPOYPAPHATA aVEPXETaI
oe 0,13€/MB. Z1ic Tipég oupmepihappaverar PrA.

2123.3 Ta oikovopikG Tpoypaupata Tou avikouv ato Group?2 eivai Ta a) loT Data Sharing 700MB, pe dwpedv evowpatwyévn xpnon 700MB kai unviaio
mayio 10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwpévn xpnon 3GB kar pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpeav
evowpatwyévn xpron 20GB  kar unviaio mayio 45,00€. MeTa Tnv karavaAwan TG EVOWPATWHEVNG XPAONG N XPEWOT OTA AVWTEPW TTPOYPAUHATA AvEPXETaI
oe 0,0309€/MB. Mapddelypa: Eav évag auvdpopntrg €xel evepyég pia ouvdean loT Data Sharing 50MB,pia 100MB, pia 3GB kai pia 20GB, £xel guvohika
150MB Ta omoia pmopouv va katavaAwBolv amé Tig 2 mpwreg Kai 23GB Ta omoia pmopolv va katavaAwBolv amd Tig GAAeg dUo guvdETElg. H xpéwan ekTog
Trayiou I0XUEI PETA TNV KATAVAAWGN TOU GUVOAOU TNG EVOWHATWHEVNG PNVIaiag XpRong Twv auvdéaewy g idlag opadag poypapudtwy (my 150MB amé Tig
2 pwTeG oUVOETEIG aTO avwTEPW TTapadelypa kal 23GB amd Tig AMeg GUo.

2123.4 Tia 6Aa Ta Mpoypapuata n xpéwaon e amoatoAg SMS mpog eBvikd diktua eivar 0,1116 €/SMS kai n xpéwon ¢ amoatoAig SMS Tpog digbvr
dikTua gival 0,1984 €/SMS. Z1ig Tipég epiAayBaverar PrIA.

2123.5 Ta mayia Twv Mpoypappatwy mepidauBavouv OIA 24% kar 6ev emiBareral Téhog Zuvdpountwv Kivnmg TnAegwviag. To Téhog ZuvdpounTwv
Kivnmg TnAepwviag emBaretal ae Tepimmwaon Tmou yivel xprian Twv utnpeaiwv SMS, GPRS WAP, DATA/FAX.

2123.6 H oykoypéwan yia v Aofiynan oTo diadiktuo yivetar ava KByte, pe eAayion xpéwaon 1o 1 KByte ava alvdeon (1 MByte = 1.024 KBytes).

2123.7 Ze mepimmwon mou dev eCaviAnBei n guvoAikh dwpedv evowpaTwpévn unviaia xpnon (MB) g ouddag TpoypapudTwy, OV PETAPEPETAl TOV
ETTOUEVO Prva TIHOAGYNONG.

2123.8 Ze kGBe Aoyaplagud xpewveral TPoKaTaBoAIKG To TayIo Tou emmdpevou pAva. Tia To Xpovikd didaTnua Tou peaoAaei amd v evepyoroinan A
QTIEVEPYOTTOINGT TNG OUVEDNG pEXP! TV Nuepopunvia ékdoang Tou eToEVOU Aoyaplacpou, 1, o€ TePITTwan aAayhg oIKovouIKoU TTPoypAauuaTog, amo Tnv
nuepopnvia aAayng péxpl v €kdoan Tou EToEVOU Aoyaplacpol, To TTAyI0 TToU XPEWVETAI Eival avaAoyo Tou XpovikoU autoU SIGCTAPOTOG, EVW TTAPEXETAN
T0 0UVOAO TNG EVOWHATWHEVNG XPAONG .

2123.9 Yminpeaia Cost Control

a) 21a Mpoypdppara mapéxetal dwpedv n utmpeaia COSMOTE  Cost Control (e@e¢ig YTnpeaia) pe v otmoia 0 ZuvdpounTig EVNUEPWVETAI PETW YPaTITOU
pnvoparog (SMS) yia v katavaiwaon Tou 80% A Tou 100% Tng ouvoAikAg dwpedv unviaiag evowpatwuévng(MB) xprong Twv auvdéaewy Tng idiag ouddag
TTPOYPAMUATWY.

B) Kard mv evepyormoinan Twv Mpoypauudrwy 0 ZuvdpopnTrAg utmoxpeoUTal va dnAwael éva Kivatd TAEGWVO ETTIKOIVWviag aTo omoio Ba AauBdvel Ta
evnuepwtikG ypamTd unvopara (SMS) ¢ Ymmpeaiag. O Zuvdpountig Ba mpémel va evnuepwvel Tnv COSMOTE yia omoiadrmote aAayr) aTo Kivito
AEQwvo emikovwviag. H Ymnpeaia evoéxetar va mapéxetal pe kabuatépnon avaloya pe v evnuépwon Twv cguompuatwy g COSMOTE yia v
karavaAwan Tou opiou Tou 80% 1 Tou 100% NG evowuaTwuévng XprHong.

y) Ze mepimmwan aAayng nuepopnviag ékdoang Aoyapiagpou, n Ymmpeaia Oa mapéxetar kal TAAI ueTd My €kdoan Tou TPWTOU Aoyapiacuol amd Ty
oAokAMpwan A v aAAayn.
) Ze TepiTTWAN TIOU 0 GUVOPOPNTAS evepyotToinael TNV YTmpeaia evw £xel AN katavaiwael 10 80% TG GUVONIKAG SWPEEAV PNVIAIaS EVOWHATWHEVNS
Xprong Twv ouvdéaewv g idiag ouddag Tpoypauudtwy, n Ymnpeaia Ba 1ebei g 10%0 aTOV £TOPEVO PRV TIHOAGYNONG.
€) H amevepyotoinan g umnpeaiag pmopei va yivel TNAeguvikd ato 13818 (umoatipién ETaipikwy TEATTWY).
2123.10 Ymnpeaia loT Cut-Off
a) Zra [Mpoypdupara mapéxetal n - duvardmra evepyotroinang g utmpeaiag loT Cut-Off. H Ymnpeoia, petd v karavaAwaon g ouvoAikig dwpedv
EVOWHOTWUEVNG pnviaiag xpARongs (MB) Twv ouvdéoewv Tng idiag ouddag TpoypappaTwy, SIOKATITEl Tn XpAon deBOPEVWV O OAEG TIC CUVBEDEIS HEXP! TNV
nuepopnvia ékdoong Tou eméuevou Aoyapiacpou.
B) H evepyotoinon/amevepyomoinan g utnpeaiag utopei va yivel TnAegwvikd oto 13818 (uoaTApIgN ETAIPIKWY TTEAATWV).
2123.11 NMpboBacn ot oehida diaxeipiong Twv ouvdéoewy loT Data Sharing
a) Epboov o auvdpountig eival eyyeypappévog oy utmpeaia My Cosmote éxel TpéoBaan atnv €idikr 10ToceAida yia T diayeipion Twv ouvdéaewy loT
Sharing ot d1€08uvon hitps://www.cosmote.gr/managed-iot TTou TTapéxel:
I. - Auvarétnta eAéyxou Tng Aeimoupyiag Twv ouvdéaewv aTo diktuo Tng Cosmote.
Il Evnuépwan yia 1o uTéAoITTo TG GUVOAIKAG dwpedv unviaiag evowpatwpévng xprong (MB) Twyv ouvdéaewv g idiag opddag TpoypaguaTwy arAd Kai
v katavaAwan dedopévwy KaBe aivoEoNS.
lIl. Evnuépwon yla v nuepopnvia ékdoong Tou £mGUEVOU Aoyaplaopol Kal, CUVETTWG, avavéwaong Tng GUVOAIKAG SwPEAV unviaiag eVOWHOTWUEVNG
xpnong (MB) Twv auvdéaewy T idiag ouddag TTpoypaupdTwy.

242. Aitnon - AfjAwon MeraBiBaong Zovdeong COSMOTE

2224.1.01 kérwbrumoypagovteg Ty Aitnon- AfAwon MetaBiBaong, Ekdoxéag (rpog Tov omoio yivetal n yetaBifaon) kar EkxwpAtg/és (0 upioTduevog
ouvdpopNTAC) YE TNV OTToIa QITOUVTAI Frapakeroupepa-Tv £ykpion TG petaifaong Tng/ Twv olvdeang/ ouvdéaewv Trou Tepiypd@ovtal atov Mivaka A
(e@e€ns nfor ZOvdean/eig ammd Tov Exxwpntr/ég aTtov Exdoxéa, pe Tov id10 apiBud kKARang, dnAwvouvvreas kal aTTodEXOVTAI EXEHEVOHTA aKOAoUBQ:

2224.2. H petafifaon tng/wv Zovdeang/ewv teAei ummd v éykpion g COSMOTE kai guvteAeitar ge v amodoyfy amé v COSMOTE g Aimong_-
Z0pBaencTou

Ekdoyéa mou ouvutroBdMAeTal pe Ty Trapolad fi /kai v utrooAn amd Tov Ekdoyxéa GAwv Twv atmmaimtoUuevwy aToixeiwv (Tr.X. utrelBuvn dRAwan KAT).
2224.3.2¢ mepimwon mou n COSMOTE dev eykpivel v petafifaon yia omoiovdAmote Adyo n ZUuBaon Tou/twv  Exxwpnmi/wv pe Tnv
COSMOTE

eakohoubei va 1oy Uel.

2224.4. O1 Ekywpntéc Ba mmpoBolv oe aueon €dpAnan OAwv Twv ekkpepwv o@eldwv Tou/c Tpog v COSMOTE apéowg petd Tnv €kdoan Twv
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OXETIKWV

_Noyapiaguwv.

2224.5. O1 Exxwpntég Kai o Ekdoxéag euBlvovtal £1g 0AGKANpo yia Tuxdv oikovopikég amarmaelg Tng COSMOTE kard Twv ExxwpnTwv yia utmpeaicg Trou
¢xouv TapaoxeBei péxpr v nuepopnvia éykpiong amd v COSMOTE g petaifaong g Zuvdeang kai o1 omoieg dev €xouv TiHoAoynBei Péxpl TV
NUEPOUNVIa AUTH YIa OTTOIOVOATIOTE AGYO.

2224.6. Ze epiTTwaon ou ExxwpntAg ivar xpiatng kaptokivntig TNAEQuviag, To Tuxdv XpnUOTIKG UTTAAOITTO A BWwPEAV Xp6vog odINiag i GAEG TTapOXES
aTmé TV EVEPYOTTOINGN UTINPETIWY KapToKIVATAG TNAE@WViag SiatnpolvTal epdaov o Exdoyxéag mapapeivel ato idio Oikovopikd Mpdypaypa.

2224.7.5¢ mepiwaon Tou o apiBuog alvdeong ExxwpntA aviker ae aMo dikTuo KivntAg TAepuwviag, o Ekxwpnmg dnAwver o1 €xel utroBalel aitnan
@opnTétTag Tpog Tnv COSMOTE kai n petaBifaan TeAei utmd v aipean g emITUX0UG SIEKTIEQAIWANG TOU QITAUATOS GOPNTOTNTAS Tou EKYwpnTh.

2224.8. O Exdoyéag duvaral, kar emihoyn Tou, va TapahdBel véa kapta SIM A va mapaAdBer v ugiatauevn kapta SIM Tou EkxwpnT, €pocov Pe auth
eivar duvat n Aermoupyia g avdeang aTo diktuo kal ato Oikovopikd Mpdypaupa g COSMOTE mou Ba emIAEEE!

2224.9. O Ekdoyéag duvaral gite a) va diatnpnoel -svréaeaetaraTo Okovopiko Mpdypauua Tou eivar eviaypévn n olvdean péxpl oruepa (o€ TepitTwan
@opnTéTNTag TG GUVdEaNG Tou EkywpnTh 0 Exdoyéag eviaaoetar ato Oikovopikd Mpdypappa g emAoYAG Tou) amodeXOUEVOS ke-aFodExeTeH-ToUG Opoug Kal
Tlg npourroeeoslg GUTOU yiaig OTI0iEG EXEI svnpspwea amé Tov EwapnTn eite B) va emAéger GAo Oikovouiko Mpdypauua pe Toug avriaToixoug dpoug autol.

222410 A1T0 TI’]V o)\OK)\npwon mng uemﬁlﬁqcng 0 EKéoxwg uTTEITEPXETOI TTAAPWG OTa DIKAIWHATA KAl TIG UTTOXPEWOEIG TOU

Ekexkxwpnm.

2224.11. Zg mepimwon evvdeenc-emé-ueTaBifaons —to moad g emddang f EKTTwang mayiou avti emdGTNONG Kai n didipkela TG ouppaang dev
avagépovtal aTnv Aitnon ZupPecn-xovdeonc-Tou Ekdoxéa 10T autds Exel evnuepwBei amé Tov Ekxwpntr Ts-avioTonne-ouvdesns-yia 10 TT000 NG
emddmang, A G EKTTwaong Trayiou avri emdOTNONG 1 GAANG TTPooPopds, —ke—Tn didipkela NG oUVEONG, KAl OE TIEPITITWAN TIoU N oUVdEaN eival
oplopévou XpOvou, YIa TIG ETTITITWAOEIG aTTO TV KaTayyehia aumg PV T oupn)\npwon TOU WG (VW OPITPEVOU XPOVOU, CUHGWVA UE TNV Fapaypapett-2
Tre-AitTnons A Tnv Avavéwaon TTou €xel UTToypAwel 0 Ekxwpnrg. :




