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O1 mapovreg «Eidikoi Opol & Mpoimodéaeign kabe TpoypaupaTog f/Kal UTTNPETIag TTOU avapéPovTal 0TO Trapdv, o€ guvduaoud pe Tnv Aitnon
ZopBaon Zovdeong (e@eéng «Aitnon») orto Aiktuo Kivntig TnAepwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEEZ AE (e@egng
«COSMOTE») Tou Zuvdpounth f/kai Tnv AfAwan Avavéwaong Lovdeong oTo SikTuo KIvnTAG TNAEQwviag (epe§Ag «Avavéwan») Kal TOug
«levikoUg ‘Opoug Mapoxing Ymnpeaiwv COSMOTE» kaBopifouv Toug 6poug Kai TiIG TTPoUTTo0ETEIS XpRONG TWV TTPOYPALHATWV/UTINPETIWY aUTWV
ou éxouv emiheyei | emAeyolv aTo péAAov amd To Zuvdpount péow Tng Aitnong n/kai Tng Avavéwong n/kai Tng AitTnong Tou avrigToiyou
Mpoypduparog/Ymnpeoiag. H COSMOTE d0Uvarail va TpotroTroici Toug rapovreg Eidikolug Opoug kai Mpoimodéasis olppwva pe TRV 10XU0UGA
vopoleaia. v mepimTwon autl n COSMOTE Ba evnuepwvel Toug ouvdpopnTég pe Kade Tpoa@opo TpoTTO.

1. Npoypappara «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», «COSMOTE Mobile
1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «<COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepiopioTay ,
«COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «<COSMOTE Business Mobile
Value», «COSMOTE Business Mobile Amepiopiota pe Internet», «COSMOTE Business Amepiopiota e Internet MAA», «COSMOTE Business
Mobile AtrepiopioTta », «COSMOTE Business Mobile Bagik6», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg
5000», «COSMOTE Business 200 MNMAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe».

1.1 H Owpeav pnviaia xpAon mapéxetar povo yia 10ia xpran. Amayopeletal pntd KGO €UTTOPIKA EKUETAAMEUGN 1 UETOTTWANGN TWV TTOPEXOMEVWV
utnpeaiwv TG COSMOTE péow Twv mpoypauudrwy aupBoiaiou «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M NAA, L
MAA, XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM», «COSMOTE AmepiopiaTa» , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business
Mobile mpog OAloug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internet», « COSMOTE Business
AmepidpioTa pe Internet MAA», « COSMOTE Business Mobile Amepidpiata », « COSMOTE Business Mobile Baaiké», « COSMOTE Business Mobile
PLUS», «COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢éwg 1200 MAA» ka1 «COSMOTE Business Mobile Europe»
O€ TPITOUG, UOIKA N VOPIKA, TTpdowTTa.

1.2 H xprjon Tou dwpedv xpdvou opiAiag f/kar Twv PIVIEOKARCEWY, KABWGS KAl Twv YPATITWV UNVUHATWY dovartal va yiveral Jovo Péow GUOKEUAS KIVATAG
TAeQwviag. Amayopeuetal n xpAon péow PBX A omolacdAmote GAANG ypappng TTou ouvdéetal e UTTOAOYIOTH HE OKOTIO TNV €KTEAEON pEyGAou
ap1Buol kKA\joewv ewvig kai Bivieo-kKAfaewv A/kai Tnv arooToAr Peyahou Gykou Kal TauTdXpovng aTToOTOARG YPATITWV MNVUUATWY. Z€ TIEPITITWAT TToU
0 Zuvdpountig kavel xpron Tou Mpoypauuarog uéow PBX, A omoiaodAmore GMnG ypaupng mou cuvdéetar e umohoyiati, . COSMOTE
6|amps| T0 6|Ka|wpa va npoBa ot 6|aKorrr] napoxng Twv unnpsmwv mg.

1.3.1 Fla o)\sg TIQ cmpsg OIKIOKWV OlKovowva I'Ipoypapparwv «COSMOTE 1500» «COSMOTE Mob|le PLUS» «COSMOTE 20 25 35, 45, 55,
65, 100, PLATINUM», kai COSMOTE AmepiopioTa, kabe auvdpountrg pmopei va diampei kar avwraro 6pio péxpl mévre (5) ouvdéaeig aTo aUvoAd
TOUG.

1.3.2 Na mv éviagn oouvdeong oe poypaupa , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile
mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiota pe Internety, «COSMOTE Business AmepidpiaTa e
Internet MAA», «COSMOTE Business Mobile Amepidpiata », « COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS»,
«COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe»
QTaITEITal TTPONYOUPEVWG O TTIPOadIOPICHGG ToU GUVTOUoU apiBuol KAang Tng kaBe alvdeang yia v evBoetaipikr emkoivwvia (VPN). H emAoyA A
TPOTIOTIOINGN TOU GUVTOUOU apIBPOU, YiveTal aTrd Tov ZUVSpOopNTH f) VOUILO EKTTPOCWTTO TOU, ATEAWS Kal OTTOTEDATIOTE.

1.4 Ta mpoypapuata gupBoraiou , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog
'OMougy, «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiata e Internety, « COSMOTE Business AmepidpiaTta pe Internet
MAA», « COSMOTE Business Mobile AmiepidpioTa », « COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS», « COSMOTE
Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» kar «COSMOTE Business Mobile Europe» ameuBivovrtar og
Eraipeieg , Anuoaioug Popeig. Emiong ameuBivovial oe Atopikég Emixeipnaeig mou Siampolv Tpeig (3) ouvdéaelg kal Gvw aTo SikTuo TG
COSMOTE, ek Twv omoiwv ol (2) TouAdyiaTov gival guvdEaeig aupBolaiou GuvAg.

1.5 Me v éviagn oOvdeang ota Oikovopikd lMpoypdupata COSMOTE Mobile Platinum kai, «COSMOTE Business Mobile Gold, Platinumy,
“COSMOTE Business Mobile mpog OMoug 3.000, 5.000, 10.000” evepyotoicital autéparta, n utnpeaia TEPIOYWYAS Kal n TTPO0BeT utinpeaia
mepiaywyns “COSMOTE Travel Pass” evi TapdAAnAa amevepyomololvTal kai dev eival diabéaiueg ol TpooBeTeg utnpeaieg meplaywyng: COSMOTE
Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn xpAon g urnpeaiag “COSMOTE Travel Pass” yia T
Zwvn A, B Twv TTaparmavw mpoypauuaTwy, popei va katavaAwBei epdoov n utnpegia “COSMOTE Travel Pass” mapapével evepyr. MNa ) xpron
¢ utnpeaiag “COSMOTE Travel Pass” 1oxUouv ol Opor & MpolmoBéaeig Xpriong g Ymnpeaiag. H amevepyotoinon tng utmpeaiag “COSMOTE
Travel Pass” ival duvarn KaToTIV QITAUATOS TOU GUVPOUNTH.

1.6 Z1a mpoypdupara COSMOTE Business Mobile Amepiopiota, COSMOTE Business Mobile Bagiké, dev 10xUeI kapia €191KA TTpoa@opd fi €KTTTwan Tou
agopd ata mpoypapuata COSMOTE Business Mobile PLUS, xwpig v éykpion 1ng COSMOTE.

1.7 Z1a mpoypdupara COSMOTE Business Amepiopiata e Internet NMAA kar COSMOTE Business e dwpedv xpdvo opihiag MAA, Oev 1oyUel kayia €101KA
TpooPopd 1 €kTTwan Tou agopd ota mpoypduuata COSMOTE Business Mobile Amepidpiata kai COSMOTE Business Mobile PLUS, xwpi¢ v
¢éykpian ng COSMOTE.

1.8 O guvdpountig pnta amodéxetal 61 aTa Tpoypdupata « COSMOTE BUSINESS Mobile EUROPE» kai ato COSMOTE PLATINUM kartd v repiaywyn,
dev 10xUel n utnpeaia Roaming Data Limit (Avwrato Opio Xpéwong Aedopévuwy).

1.9.1 K&Be auvdpounTrg pmopei va diatnpei pévo éva (1) mpdypappa COSMOTE Mobile FAMILY aTa aToiygia Tou.

1.9.2 Z1a mpoypdupara COSMOTE Mobile FAMILY amaiteital kar' eAdxIaTo n evepyotroinan dU0 GUVOESEWY KOl GUMMETEXOUV KAT avWTaTo OPI0 HEXP!
1égoepic ouvdéaelg. O YmelBuvog Mpoypduuarog, ota aToixeia Tou OTroiou evepyotroiolval OAEG o1 GUVOEDEIG TTOU GUMUETEXOUV aTo Mpdypauua,
oQeihel KATA TNV EVEPYOTTOINGT TOU TIPOYPAMATOS va dnAwael Trola eival n Kupia Zuvdean tou mpoypdappatos. ANayn e Kipiag Zuvdeang utmopei va
yivel hia gopda ava TioAoyiakd prva. To Trayio g Kupiag Zuvoeang kai Twv UTTOAOITTWY GUVOETEWY TTOU CUMETEXOUV GTA TIPOYPAMIATA avagépovTal
aTov TiokaréAoyo Th¢ COSMOTE kai dUvavTal va TPoTroTrolouvTal GUK@WVa [E TNV EUTTOPIKI TG TIOAITIKN.

1.9.3 Z10 Mpoypapua COSMOTE Mobile Family S pmropouv va evepyotroinfolv éwg 2 auvdéaeig, ato Tpoypappa COSMOTE Mobile FAMILY M umopouv va
evepyotroinBouv wg 3 auvdéaeis kal ato Tpdypappa COSMOTE Mobile FAMILY L ptropolv va evepyotroinBolv €wg 4 guvdETelg.

1.9.4 Ta mpoypaupara COSMOTE Mobile FAMILY mapéxouv evowpatwpévn xpion (opiAia, SMS & dedopéva MB), 10 oUvoAo Tng omoiag uopei va
karavoAwBei ammd OAeg TIG CUVBETEIG TIOU CUMMETEXOUV OE QUTA (TTX. Qv aTo TIpdypappa Tapéxovial 1500 opiAiag oI ouvdéaelg Tou MpoypdappaTog
propolv va karavoAwoouv 1500 opiNiag dAeg padi). Metd Ty katavaAwon g evowpatwpévng xprong n xpéwaon kGBe aivdeong yivetal GUPQwva Pe
Tov TIHokataAoyo g COSMOTE yia ta mpoypappara. Kard mv evepyorroinon evdg COSMOTE Mobile FAMILY, o YmeOBuvog Tou Mpoypdpparog
MTTOPET VO EVEPYOTTOIATEI, XWpig Xpéwan, emTAEoV Twv avwtépw, pia (1) ouvdeon dedopévwy (Extra Data SIM kdpra), amé mv omoia umopei va
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karavoAwBei o diaBéoipog dykog dedopévwy (MB) a) Tou Mpoypdupatog B) evog COSMOTE Mobile Internet kai y) evég COSMOTE  Extra makétou
Family Sharing mou tuxdv d1a6étel 0 guvdpopnig. O YeuBuvog poypduartog 6a uropei va evepyotroifael emmAéov auvdéaeig dedopévwy (MB), pia
avtigTola yia k@Be emmAéov ouvdean ekTog TG Kuplag Zuvdeang tou Mpoypdppatog, 1o TAYI0 Twy OToiwv aVOEPETAl GTOV TIMOKATAAOYO Tng
COSMOTE «kai 60varal va TPOTIOTIOIEITAI GUMQWVO WE TV EUTIOPIKA TG TOAITIKA. O1 emmAéov autés ouvdéoels dedopévwy Ba uTTopolv va
karavaAwoouv Oyko dedopévwv katd Ta avwtépw avagepdpeva.lia 1o Mpdypappua COSMOTE Mobile FAMILY ekdidetal évag eviaiog Aoyapiaaudg mou
oupTIEPINAMBAVEI TIC XPEWTEIG YIa KABE UVOEDN TIOU GUETEXEI O QUTO.

1.9.5 O YmeUBuvog Mpoypapparog pmopei avd TTaoa aTIyJr va TPOTTOTIoIE, META aTTd OXETIKK aitnaT Tou, TIg ouvdETEIS TTou auppeTéxouv ato COSMOTE
Mobile FAMILY.

1.9.6 To Mpdypaupa COSMOTE Mobile FAMILY amevepyotroieital €ite katdmmv armuarog Tou YTeuBuvou MpoyplpuaTog, €ite ae mepimTwan Tmou Oev
TAnpoUvTal o TTapdvteg Opol kai TpolmoBéaeig. e kGBe mpoypappa COSMOTE Mobile FAMILY pmopei va auvdeBei éwg kai éva (1) Tpodypappa
COSMOTE Mobile Internet, epdoov n alvdean Tou mpoypappatog COSMOTE Mobile Internet avrkel ata aToiygia Tou YreuBuvou Mpoypapparog. Kard
10 AoITrd yia T gUvdean tou eival eviaypévn oto mpdypaua COSMOTE Mobile Internet iaxUouv o1 dpol Kai ol TTpoiToBéacis €101 OTTWG avagépovTal
07N OXETIKA TTAPAYPAPO TwV €I0IKWY dpwv Kal Tpolmobéaewv COSMOTE.

1.9.7 To olvoho Twv dedopéviv MB Twv Tpoypapuatwy COSMOTE Mobile Family karavaAwveral wpig Tepiopiond amd OAeg TIG ouVOETEIS TOU
Mpoypdupatog ekTog av o YmeuBuvog Mpoypauparog Exel opioel avwrata dpia xpriong dedopévwv MB avd alvdean. Ta 6pia xpAong Twv dedopévwv MB
Tou Mpoypdupuarog agopolv aTmokAEIOTIKA TIG GUVOETEIG Tou TMpoypdupartog egaipoupévng g Kipiag Livdeang, kabwg kai Tuxév auvdéoeic COSMOTE
Mobile Internet kai COSMOTE Extra Data SIM. O YmeUBuvog Tou Mpoypauuatog pmopei va Béael ava aivoean 6pio xprong dedopévwy MB €wg kai ico
e T0 aUvoAo Twv diaBéaiuwy dedopévwy MB Trou Tpogpyovtal amd a) To Mpoypaupa B) éva COSMOTE Mobile Internet kai y) éva COSMOTE Extra
TrakéTo Family Sharing. H evepyomroinan twv opiwv xprong twv dedopévwv MB yivetar amd Tov YmeuBuvo tou Mpoypapuarog ato My COSMOTE app,
o1o My COSMOTE Web, e kAfjon oTo 13888 ) ae kardompa tou diktiou COSMOTE i TEPMANOX.

2. ‘Exmrwon Mayiou avri Emdotnong - Aiaxeipion Emdotioewv EmayyeAparikwv Oik. Mpoypappdtwy — Amédoon

ExmTwotwv

2.1 O guvdpountAg amodéxetal 6TI We Tnv umoypagr g Aitnang fi Tng Avavéwang, Ba AauBavel yia kdBe alvdean Tou T0 TTOOS EKTITWONG Trayiou
avti emdOTNONG TTOU avaypdgetal atny Aitnan A Tnv Avavéwan utté pop@n EKTITWaNG OToug £MOUEVOUS Aoyapiaapolg yia kabe alvdean ae 106TT00EG
pnviaieg 660€Ig 6aeg Kal o1 prveg didpkeiag kaBe alvdeang. H aluBact pou Ba givarl opiguévou xpdvou pe didpkeia v avagepdpevn oty Aitnon i
v Avavéwan. To Toa6 £kwang Trayiou avi emdATang dv ELAPYUPWVETAI O PETPNTA.

2.2 Ta Oikovopikd Mpoypauuara COSMOTE yia 1diwteg n 1gémoon pnviaia d6on Ba moTwveTal aTo TPEXOV TTAyI0 Tou OIKovopikou MpoypapuaTog Tou
eivar evraypévn n ouvoean, kai 6ev PTropei va utrepPaivel To TTAY10 TOU OIKOVOUIKOU TTPOYPANUATOG TToU Eival Eviaypévn n ouvoean.

2.3 Xe mepimTwon katayyehiog g auvdeang mpiv Ty évapén amédoang g miaTwong, n COSMOTE dev utoyxpeoUTal va KataBAAE! To avTioToixo oo
070 Aoyapiagué Tou ZuvdpopnTh.

2.4 ¥¢ Tepimwaon mou n o UuBaacn Tou Zuvdpopnt AuBei piv T poPAeTTOpevn AREn TG , autdg uTroxpeouTal va emaTpéyel dueca oty COSMOTE

avtigToixa yia kabe AuBeioa alvdean 1o Togd Tou TpoBAETETal aTnv Aitnan A v Avavéwar.

2.5 zmv mepimmwon ouvdéoewv Tou éxouv oxnuatioel COSMOTE Mobile Oikoyevelokd Makéto kai pia A mepiogotepeg €€ autwv €TIAEGOUV
«Exmwon  Mayiou  avri Emdémong Zuokeurigy, TOTE oI TeAeutaieg Oev Ba ouppeTéxouv aTov UTIOAOYIOUO TnG GUVOAIKAG €mMISOTONG
TNAETTIKOIVWVIaKOU TeppaTikoU e¢oTrhiopol Tou COSMOTE Mobile OikoyevelakoU Makétou.

2.6 Ze 6Aoug Toug ouvdpounTéG ZupBoaiou (PwvAg kai dedopévwy), KaptoZuuBoAaiou kar COSMOTE Business Mobile Cost Control mou emAéyouv
¢KTITWOon avti emdATNONG GUOKEUNG €iTe O€ véa oUVOEDN €iTE KATA TNV avavéwan g, n EKTITwan avTi emdOTNaNG CUCKEUNG Ba eQappodeTal i Tou
apxIkoU Trayiou Kai OTn GUVEXEID OAEG O UTTOAOITIEG TTOOOCTICIEG PNVICIEG EKTITWOEIS Ba eQapudlovIal €I TOU EKACTOTE WEIWPEVOU Trayiou TTou
TIPOKUTITEI ATTO TNV TIPONYOUEVN EKTITWAT.

2.7 H ékmwon avti emdémaong diakdmTeTal oe TepiTwaon petapacng o Oikovouikd Mpdypappa yia 1o omoio Oev TapéxeTal, CUNGWVA WE TNV
Eumopikn MoAimikA Tng COSMOTE ‘EkmrTwan avTi emd0Tong GUGKEURG.

2.8 Na véeg Evepyomroinaeig f/kar Avavewaeig guvdéaewv ae poypapuara COSMOTE Mobile FAMILY, n kabe aOvdean/MSISDN tou Trpoypdppuarog Ba
AapBavel EexwpioTh EKTTTwan TTayiou avti emIdATONG.

2.9 Tia véeg Evepyorroifaeig Alkal Avavewaoelg auvdéaewv Etaipikwy Mehatwv mou agopolv EmrayyeApatikd Oikovopika Mpoypdupara, o Etaipikég
[MeAarng dlvaral va pnv XpnoIUOTIOIRGEl TO OUVOAIKG 000 NG €mMOOTNONG YId TO OUVOAO Twv CUVOECEWV TOU. XTNV TIEPITITWON QUTH, TO
utréAoITTo TTooG NG OUVOAIKAG €mdOTNONG TTou dev €xel xpnoigotroinBei pmopei va kartavaAwBei péxpr v nuepounvia AR¢ng ¢ Zuppaong-
Zuvdeong kabe oluvdeong, 6TwG auTh €xel opioTel atnv Aitnon r mv Avavéwaon. H katavaAwan Tou utrooitrou pmopei va xpnaoigotoinBei uévo yia
ayopd TnAemikoivwviakoU EEomAiopoU kail dev PTropei va oTwOEl A va EMIOTPagei 0TToI08TTOTE TTOGG GTO LUVOPOUNTH.

3. COSMOTE Mobile Oikoyevelaké Makéro

3.1 O1 mapovreg dpor oe auvduaopd pe mv Aitnan Evepyomoinong COSMOTE Mobile OikoyevelakoU Makétou Tou umoypd@ova (epegic  «YmeuBuvog
MAnpwung») kaBopifouv Toug dpoug Kai Tig TpolTobéacis xprans Tou COSMOTE Mobile OikoyeveiakoU MakéTou.

3.2 To COSMOTE Mobile Oikoyevelakd Makéto evepyooigital a1o dvopa Tou YTeUBuvou MAnpwung. O YmeuBuvog MAnpwpng WTmopei va eviagel ato
COSMOTE Mobile Oikoyevelakd Makéto améd TouldxioTov duo (2) €wg kai mévte (5) ouvdéaelg. Emanuaiveral, 611 TOUAGXIOTOV GUO €K TWV TTEVTE
ouvdéoewv Ba mpémel a) va eivar guvdEaelg ZupPolaiou evog ek Twv Oikovopikwv Mpoypauudtwy «COSMOTE Mobile S, M, L, , Platinumy,
«COSMOTE Mobile S MAA, M MNAA, L MAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 ¢w¢ kai 1000 kai Ta avrigToixa
Mpovopiaka kar MAA, COSMOTE Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way 20 £wg kai 125,
COSMOTE Mobile MPOZ OAOYZ 25 éwg kai 50, 6Aa 1a COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE
AmepiopioTa (6Aa Ta Oikovouika Mpoypapuara Twv aeipwv, COSMOTE AmepidpioTa pe mayio amd 20 € kar mavw) kai COSMOTE ECONOMY 20 wg
kar 80 A} B) n wa ouvdeon va givar og éva ek Twv OIK. Mpoypauuarwy KaptoZupBoAaiou (6Aa ta Oikovopika Mpoypdupata Twy aeipwv COSMOTE
Mobile KaptoZupBoAaio e méyio améd 20 € kai mévw) Kar GAAn Wia aOvdean va givar o éva ek Twv Oikovopikwv Mpoypaupatwy COSMOTE Mobile
S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500 COSMOTE 120 ¢wg kai 1000,
COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ
OAQOYZ 25 éwg kai 50, 6ha Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiota (6Aa 1a
Oikovopika Mpoypauuara Twv oeipwv COSMOTE AmepidpioTa pe mayio amd 20 € kai mévw) kar COSMOTE ECONOMY 20 éwg kai 80. Or utréAoieg
ouvdEaelg utropei va gival guvdEaeig kaptokivntig TAepwviag, Oik. Mpoypaupatwy KaptoZupBoAaiou (6Aa Ta Oikovouika MpoypduuaTa Twy OeIpwy
COSMOTE Mobile KaptoZupBoAaio pe mayio améd 20€ kai mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE
Mobile Internet MAA (ektog Twv Oikovopikwv Mpoypaupdtwv COSMOTE Mobile Internet 100MB MAA,300MB TAA, 500MB TAA), COSMOTE
Mobile Internetr) éwg duo auvdéaeig COSMOTE Mobile Internet Any Way MAA. Tia v éviagn twv ouvdéotwy Twv OIk. Mpoypapudtwv COSMOTE
Mobile Internet Any Way NMAA ato COSMOTE Mobile Oikoyevelaké Makéro amapaimtn mpolmé8ean eival va éxouv eviayBei o€ auTd kal o1 VTIOTOIXES
ouvdEaeIg ZupBoAaiou e TIG OTTOIEG Eival TUVOEDEPEVEG.
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3.3 Na 1o COSMOTE Mobile Oikoyeveiakd Makéto Ba ekdidetal évag eviaiog Aoyapiaopdg oto Gvoua Tou YeuBuvou MAnpwung. Ze Tepimwan Tou 010
COSMOTE Mobile Oikoyeveiako IMakéto éxouv eviayBei kal guvdETEIS KAPTOKIVNTAG TNAEPWVIaG, o eviaiog Aoyapiacuds Tou YmeuBuvou MAnpwyng Ba
XPEWVETAI Unviaia e GUYKEKPIUEVO TTOOG avavéwang Xpovou opiAiag yia kaBe olvdean kaptokivnTAg TNAEpwviag, OTTwg To TToad autd kaBopiletal
oTov ekdaTote 1oxUovTa Tiokatahoyo Tng COSMOTE, Tov omoio o YmeuBuvog MAnpwprg dnAwvel 611 yvwpidel kai amodéxetal. To Toad e autd Ba
TNOTWVETAI OTIG TUVOETEIG KAPTOKIVNTAG TNAEQWVIag auTopaTa KABE uAva Kal GUYKEKPIJEVa TV TIPWTN nUEPoAoyIakn nuépa Kabe uAva.

3.4 O YmeUBuvog MAnpwung ptopei avd Tdoa OTIyur va TPOTIOTOIEl, JETA OO OXETIKA aitnar| Tou, TIG oUVdETEIS TTou oupueTéxouv oto COSMOTE
Mobile Oikoyevelakd Makéro. Ze TepitTwan Tou Kamola amo Tig eviayuéveg ato COSMOTE Mobile Oikoyeveloko MakéTo oUVOETEIG OTTOKOTTET OTTO TO
COSMOTE Mobile Oikoyevelakd MakéTo, TOTE N GUyKeKpIPEVn aUvOEan Oev Wtmopei va Kavel TTAéov xprian Twv Trpovopiwv Tou COSMOTE Mobile
Oikoyevelakd Makéro.

3.5 To COSMOTE Mobile Oikoyeveiakd Makéto diahletar eite petd amd éyypago aitnua Tou YmeuBuvou MAnpwung, €ite o€ TepITITwon ToU Ol
eviaypéveg ato COSMOTE Mobile Oikoyevelakd Trakéto auvdéaelg Oev TAnpolv Tig TpoUTroBéaeis TG Tapaypdgou 3.2. Twv TapovIwy dpwv kal
TPoUTToBETEWVY.

3.6 Ze kabe mepimTwaon Tou o1 ouvdéaelg ouppoAaiou kai KaptoZupBoAaiou, Tou éxouv eviayxbei ato COSMOTE Mobile Oikoyevelakd Makéto, dev
TAnpouv TA¢ov Toug dpoug kai TpolTroBéaceig Eviagng ae autd, amevidaaovtal dueaa amd 1o COSMOTE Mobile Oikoyeveiakd Makéro.

3.7 O Yme0Buvog MAnpwpng ptropei va emIAECEl, avaloya Pe TIG avaykeg Tou, dialeukTika, eite To OIKOTENEIAKO MPONOMIO 1, eite To OIKOTENEIAKO
MPONOMIO 2, Ta otroia avaAUovTal wg ¢AG:

3.7.1 To OIKOTENEIAKO MNMPONOMIO 1 mrapéxel pnvidiwg oTig auvdéaelg Twv Oikovopikwv Mpoypapudtwy COSMOTE 120 éwg kai 1000, COSMOTE
Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 ¢wg kai 125, COSMOTE Mobile MPOZ OAOYZ 25 £wg
50, 6Aa Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NMAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepidpiaTa (6Aa 10 oikovopika trpoypapuara Twv ogipwv COSMOTE
Amepiopiota pe mayio amd 20€ kai mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double
Play SIM mou ¢ivar péAn oto COSMOTE Mobile Oikoyeveiakd Makéro dwpedv auvolikd xpovo opiiag 1500’ o omoiog popei va katavaAwbei amo
koIvou yia KAoeIg A/kar video-kARaeIg Tpog OAeg TIG auvdéaeig- uéAn Tou COSMOTE OikoyevelakoU Makétou (ekTog Twv Oikovopikwy Mpoypapudrwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kai COSMOTE Mobile Internet Any Way MAA) aAAG kai KAROEIG Twv avwTéPW TUVOETEWY
Tpog éva aTaBepd MAEQwvo Tng emAoyng Tou YmelBuvou MAnpwprg, kabBwg kar dwpedv guvohika 1500 SMS f/kar MMS Tou pmopouv va
katavaAwBouv yia amoatoAr) SMS A/kar MMS tpog dAeg Tig guvdéaeig- uéhn Tou COSMOTE Mobile Oikoyeveiakou Makétou.

3.7.2 To OIKOTENEIAKO MPONOMIO 2 mrapéxel ae 0Aeg TiG ouvdéaels -pén Tou COSMOTE Mobile Oikoyevelakou Makérou ANV Twv ouVOETEWV-PUEAWY
kaptokivnmg TAepwviag, kai Twv auvdéoewv Twv Oik. Mpoypappdrwy COSMOTE Mobile Internet, mocoaoTiaia ékmrwon, 10 UWog NG oTmoiag
kaBopietal amd mv ekaaTtote eumropikA TOATIKA Tng COSMOTE, kai n omoia ékTrtwan TapéxeTal gUpewva e 10 apBpo 2.6 Twv Tapdviwy EI8IKWY
opwv.

3.8 e mepimwon kar@ mv omoia gto COSMOTE Mobile Oikoyevelakd Makéto Tepidappavovrar pia A mapamdvw ouvdécelg COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM fi/kai COSMOTE Mobile Internet i/kai COSMOTE Mobile Internet MAA r/kai COSMOTE Mobile
Internet Any Way MAA, 161€¢ 0to COSMOTE Mobile Oikoyeveiakd Makéro mapéxovrar 1a OIKOTENEIAKA NIPONOMIA 1 kai 2 Tautdxpova.

3.9 X¢ mepimmwan mou, ato COSMOTE Mobile Oikoyevelako Makéro, yia omoiodnmote Adyo ato péAAov, dev eivar evraypévn kayia ouvdeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kai COSMOTE Mobile Internet
Any Way MAA, epdoov mAnpolvtal ol mpolmobéaeig ng Trapaypdgou 3.2., oTig evamouévouaeg ouvdéaelg Ba mapéxetal 1o OIKOMENEIAKO
MPONOMIO 1, k166 €dv 0 YeuBuvog MAnpwprg emAégel To OIKOTENEIAKO MPONOMIO 2.

YNEYOYNH XYNAEXH EMIKOINQNIAZ (EKTOX NMPOrPAMMATQN COSMOTE Mobile INTERNET):

| |

MEAOZ 2TAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AMO 1-3):

| || |

ENEPIOMOIHZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpeav evdooikoyevelakn emikoivwvia COSMOTE Mobile Oikoyevelakou Makétou)
ENEPIOMOIHZH OIKOrENEIAKQY NMPONOMIOY 2 (Exmrwan mayiwv COSMOTE Mobile OikoyeveiakoU MakéTou)

4. Npoypappa COSMOTE Mobile Basic

Metd amo éyypagn eidotoinan, n COSMOTE dlvarai, ge Tnv em@uAatn Tuxov mepairépw dikalwpdTwy g, va Bewprael 6T n Tapouoa alufacn Exel
Aubei kai va amevepyomroifael v Kapta SIM omotedAmote, G€ TEPITITWAN KATd Tnv OToid 0 ZUvOPOUNTAG, TIPAYUATOTIOINGEl UNJEVIKOUG
Aoyapiagpoug kara Ty TePiodo £€1 (6) auvexOPEVWV TIHOAOYIAKWY UNVWV.

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1 H utmpeaia «BlackBerry Internet Solution» (e@e¢ic «YTnpeaian), amoteAei pia ohokAnpwpévn AUon ETIKOIVWwVIag Kal TTapéXEl GTOUG TUVOPOUNTEG TNG
COSMOTE m duvatétnra yia Tpdapaacn aTo TTPOCWTTIKG A eayyeAATIKG NAEKTPOVIKG TaXUDPOLEID TOUG.

5.2 O ouvdpounTig TpokeIyévou va kdvel xpran e Ymnpeaiag mpémel va diabétel auakeur| T0mou BlackBerry, n omoia 6¢ Baciletal oto Acitoupyikd
oUaTnua BlackBerry 10.

5.3 H Ymmpeaia mapéxel ato auvdpounth Tn duvardtnta a) dnuioupyiag TPoowtikoU Aoyapiaguou nAekTpovikoU Taxudpopeiou (e-mail) Tou TUTIOU
«username@cosmote.gr.blackberry.comy, B) evowpdrwong éwg kai déka (10) uPIOTAPEVWY AOYaPIoUWY NAEKTPOVIKOU TaXUBPOPEioU O TTAPOXOUG
utnpeoiwv  internet  (Internet  Service  Provider), y) diaxeipiong Tou  TpoowtikoU  Aoyopiaopou  péow NG 10T00ENIdAG
http://www.cosmote.gr.blackberry.com, &) Ajyng, avayvwong, Tpowdnong Kai amoaToAlg e-mails Kal avayvwong/ TPoBoAAS ETICUVATITOUEVWY
apxeiwv €) TAoynong aTo d1adikTuo, OT) GUyXPOVIGUOU Pe TV AioTa eTTagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaicg (tasks).

5.4 O ouvdpounThAg amodéxeTal Kal guvalvei Ol yia v TTapoxr g Ymnpeaiag ival amapaimro va dnAwbouv aToixeia g kaptag SIM (ICCID, IMEI) Tou
ouvdpopnt oTa cuaTAuarta g ouvepyalopevng pe Tnv COSMOTE etaipeiag BlackBerry UK Limited .

5.5 H evepyotoinon Tou TTPOoWTTIKOU Aoyaplaopol nAEKTpovIKoU Taxudpopeiou Tou auvdpopnTr UTTopei va yivel ite péow TG ouokeung BlackBerry eite
péow TnG 1oTooehidag g Ymmnpeaiag http://www.cosmote.gr.blackberry.com kai agol Tponyoupévwg o Zuvdpopntig €xel amodexBei Kal Toug
opoug xprong g BlackBerry UK Limited .
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5.6 Opiopévol TpoowTTIKoi Aoyaplaapoi Tou auvdpopnTr NAekTpoviKoU Taxudpopeiou duvaral va pnv pmropolv va utroaTnpixBolv amd my YTnpeaia.

5.7 O ouvdpountig €ivar amokAeIoTIKA UTIEUBUVOS yia T S1a0QANION TwWV TTPOCWTTIKWY TOU apxeiwv, eyypdowy 1 / kai dedopévwv Kabwg kar yia Thv
TTPOCTACTA TWVY TTPOTWTTIKWY TOU AOYapIaoHWY NAEKTPOVIKOU Taxudpoueiou ammd Tuxov 100G.

5.8 H xprion g YTmpeaiag eivar aopioTou Xpovou, ekTog av 0 auvdpopnTAg e TV aitnar) Tou emEAECE va Exel opiopévn didpkeia, Adyw £md6TNONG TG
ouokeung BlackBerry.

5.9 Z10 TAaiolo g Ymmpeaiag mapéxovtal duo TiHoAoyiakd TrakéTa BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, 01 xpewoeig Toug yivovtal Baael Tou ekdaToTe iaxuovTa TipokataAdyou Tng COSMOTE.

5.10 Ta dwpedv MBytes eivai yia v amooToAr| kai Aqyn e-mail kar TAofiynon oTo Internet. Metd v katavahwaon Twv dwpedv MBytes n xpéwan yiveral
ava KByte (1 MByte = 1.024 KBytes).

5.11 Edv o dwpedv 6ykog xpnong dev karavaAwbei uEaa aTo pAva TIMOAGYNGNG TTOU QVTIGTOIXE!, OE HETAPEPETAI OE ETTOLEVO TIMOAOYIOKO HAVA.

5.12 O guvdpopnTg, Tou Bpioketal aTo eGwTEPIKG Kal KAVEl XpAON TG UTIMPETiag xpewvetal Baaoel Tou ekaaToTe IoxUovTa TiokaTtaAdyou Tng COSMOTE.
H xprion aut dev TpoaueTpaTal aTn dwpedv Kivnor.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H utmpeaia «BlackBerry Enterprise Solution» (e@e¢ig «YTnpeaia») amoteAei pia oAokAnpwuévn AUan emmiKoivwviag kai TTapéxel v duvaroTnta aToug
ouvdpountés Tng COSMOTE yia mpoéaBacn aTo eTayyeAUATIKO NAEKTPOVIKS TaXUOPOEID TOUG.

6.2 O guvdpounmig yia va kavel xpAan Mg Ymnpeaiag mpémel: a) va diabétel e-mail mAaredpua TUToU Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, B) va mpopn6eutei kai va gykaraotioel v e-mail mharedpua tou 10 Aoyiopikd BlackBerry Enterprise Server ékdoong 4.0 1)
peTayevéaTepng, ANV Tou AoyiopikoUu e eumopikfy ovopacia BlackBerry Enterprise Service éxdoong 10 kai petayevéaTepwyv ekdooewv. H
Tpoava@epduevn TAaTeoppa Ba Tou oTakei amd v auvepyadduevn pe v COSMOTE etaipeia BlackBerry UK Limited oTnv nAektpovikn 61e0Buvon
Tou guvdpopnT). MNa 10 okomd autd 0 GuvdpounTAG e TV Trapouoa efouaiodotei pntd v COSMOTE va yvwaToToigel Ta GToIEia TOU
nAekTpovikoU Tou Tayxudpoueiou ot BlackBerry UK Limited . Emriong o ouvdpountic mpokeigévou va éxel Tpdapacn amv Ymnpeoia Ba mpémel va
TrpounBeutei pia amo Tig £1d1kéG ouaKeUES TUTIOU BlackBerry.

6.3 H Ymmpeaia mapéxel ato guvdpountr Tn duvardra a) Aqyng, avayvwaong, mpowdnang Kal amooToAig Twv  etaipikwy e-mail ) mpdafaong oe
ETAIPIKEG £QappOyES Kal To eTaIPIKO BikTuo (LAN) y) avayvwang/ TpoPoArg Twy TuxOv emOUVaTITOUEVWY apyeiwy, €) TTAolynang ato d1adikTuo, oT)
ouyxpoviopoU pe v Aigta emagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaieg (tasks), ) dnuioupyiag TPOCWTIIKOU Aoyapiaguou
nAekTpoviKoU Taxudpopeiou (e-mail) Tou TUTOU «uUsername@cosmote.gr.blackberry.com», n) evowpdrwong fwg kar déka (10) u@ioTAPEVWY
Aoyapiaouwy nAektpovikou Taxudpopeiou ot Tapdyoug umnpeaiwv internet (Internet Service Provider) Opiopévol Tpoowtrikoi Aoyapiagpoi
TOU  guvOpPOUNT NAEKTPOVIKOU Taxudpoueiou duvaral va pnv Pmopolv va utmoatnpixBouv amd myv Ymnpeaia. 8) diayeipiong Tou TPoowmiKol
Aoyapiaopou péow e 1gTooeAidag http://www.cosmote.gr.blackberry.com.

6.4 O guvdpounTG TTPOKEIPEVOU va Kavel Xpran Tng Ymnpeoiag mpémel va diabBétel guokeun TUtmou BlackBerry, n omoia d¢ Bagiletar aTo Acimoupyikd
oUaTnua BlackBerry 10.

6.5 H mpdapaan ato etaipikd diktuo (LAN), kabwg kai n duvardtra TpooBacng o€ TAIPIKES epappoyég amod Ty Tutrou BlackBerry ouakeun, amaitei my
avamugn eCeidikeupévou Aoyiapikou. O guvdpopntig €xel TNV amOKAEIOTIKA €uBlvn avamTugng, Asmoupyiag kal UTTOOTAPIENG TOU QTIAPAITNTOU
AoyIGHIKoU.

6.6 O Zuvdpopnmg amodExETal kal guvaIve 0TI yia TV TTapoxr g YTnpeaiag gival amapaimTo va dnAwBoulv Ta aToixeia g kdptag SIM kabe glvdeang
Tou guvdpopnT (ICCID, IMEI) ota ougtipata Tng BlackBerry UK Limited .

6.7 O guvdpounTAg eival amokAeioTikd uelBuvog yia T SI0CQAAION Twv TIPOCWTTIKWY TOU apXeiwy, eyypagwy f/kar dedopévwy Kabwg kai yia my
TTPOCTACIA TWV TTPOCWTTIKWY TOU AOYapIaCHWY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

6.8 H xprion g Ymnpeaiag €ival aopiatou xpdvou, EKTOG av 0 GUVIPOUNTAG e TNV aitnan Tou eEAEEE va xel opiapévn didpkela, Adyw emdETNONG TG
ouokeung BlackBerry.

6.9 210 mMAaicio TG Ymnpeaiag mapéxeral éva Tiohoyiakd Trakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwaon Tou yiverai
Baaoel Tou exaaTorte 10%UovTa TipokaTahdyou Tng COSMOTE.

6.10 Ta dwpeav MBytes eival yia v amooToAf kal Aqyn e-mail kar ThoAynon oTo Internet. Metd v karavdAwon Twv dwpedv MBytes n xpéwaon yivetal
ava KByte (1 MByte = 1.024 KBytes). Eav o dwpedv 6ykog xpriong dev karavaAwBei péoa aTo pAva TioAdynang Tou avTioTolxel, O PETAPEPETAI O€
ETMOWPEVO TILOAOYIOKS Prival.

6.11 O ouvdpounTAg, TTou BpiokeTal aTo EEWTEPIKO KOl KAVEI XpAON TG UTINPETiag  xpewvetal Baael Tou ekdaTote IoxUovTta TipokatdAoyo Tng COSMOTE.
H xprijon aut dev mpoopeTpdral atn dwpedv Kivnan.

7. Ymnpeoia 'EAeyxog YmoAoitou

7.1 H utmpeoia « EAeyxog utroAoitrouy, TTAnpo@opei yia 10 UTTOAOITTO TG dWPEAV EVOWHATWHEVNG XPAONS TOU TIPOYPANUATOG £WG TV NUEPOMNVia €kdoang
TOU €TTONEVOU AoyapiaapouU e Baaon Ty teheutaia evnuépwaon Twv ouatnudrwy g COSMOTE.

7.2 Ze mepimmwon un d1aBeaipdtnTag g utnpeaiag Adyw TeXVIKwy TPoBANATWY aTTOCTEAAETAI OVAAOYO EVNUEPWTIKO UAVUHA.

7.3 MAnpogopia xpARang Tou yia omoiodnmote Adyo Oev €xel elgayBei ata mAnpogopiakd cuaThuata Tng COSMOTE 1n Xpoviki oTiyur aithong g
utnpeaiag, dev TEPIAAPBAVETAI GTO EVNEPWTIKO HAVULAL.

7.4 T¢ TepiTTOON TIOU €X0UV evepyoTToinBei utmpeaieg Tepiaywyng, n mapexopevn TAnpogopia g utnpeaiog « EAeyxog YoAoitrou» evaExeTal va pnv
eival EIKaIPOTTOINMEVN OXETIKA UE TNV KOTAVAAWGN TNG SWPEAV EVOWHATWHEVNS XPTNS OTO £§WTEPIKO.

7.5 Xe mepitwan aMayng nuepounviag €kdoang Aoyapiaauou n utmpeaia ¢ Ba eival Tpoowpiva diabéaiun kai Ba amogTéAAeTal avaAoyo evnuepwTIKG
pAvupa. H utnpeaia Ba apéxetar kai TAAI eTd TV €kdOaT TOU TIPWTOU Aoyapiagou amd Ty ohokArnpwan Tng aAAayng.

7.6 H ummnpeaia «EAeyxog Ymoloirou» dev TapPEXETAI OTA OIKOVOMIKG TTpoypauuaTa Tmou dev epIAapBavouv dwpedv evowpatwyévn xpran (xpdévo
opiINiag, SMS, MMS, MB). Ta ouykekpigéva Tpoypauuara pmopolv Ouw¢g va Aaupavouv TTANPoQopia  UTIOAOITIOU, MOVO €pAgov €xouv
evepyotroinbei e autd aAAeg TpdaBeTeg uTmpeaie xpovou opihiag, SMS, MMS, MB Tou dikaiolvTal.

7.7 H utmpeaia «EAeyxog YmoAoitrou» dev mapéxetal yia Tig mpooBeteg utmpeaieg Wireless Internet (ektog amd Tic utnpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS ka1 MMS 10, kaBwg kai ota mpoypauuara COSMOTE i-Data kai aTo mpoypapua
COSMOTE Mobile Internet Unlimited.

7.8 H utnpeoia rapéxetar o€ etaipikols TeAGTeS TpoypapuaTwy Mobile Internet pévo edv ivar evepyotmoinuévn Wia amd 1i¢ utnpeaieg Wireless Intranet
(y1a mpooBaan ot etaipikd diktuo diacuvdedepévo e To diktuo Tng COSMOTE) fi Wireless Internet, kai 6x1 €av ivar evepyotroinuéves Kai ol 300 wg
avw utmpeaieg atnv idia ouvdean. Emiong, n utnpeaia « EAeyxog YmoAoiTrouy dev mapéxeral av eival evepyotroinuévn n utmpeaia Wireless Intranet
PLUS.

7.9 Ooov agopd atn xprion 6edopévwy (data), n utmpeaia « EAeyxog Ymrohoimoun AapBavel umoyn t xpron amé my évapén Tou priva TiioAdynang péxp!
NV TeAeutaia ohokAnpwpévn ouvedpia (Ue amoaivdeon Tou auvdpounTh amoé To dikTuo) Kal X1 TN XPron auvedpiag (session) ot eGENIE.
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8. Ymnpeoia COSMOTE COST CONTROL

8.1 H utmpeaia Autépatn Evnuépwan o1o 80% (eednig «Ymnpeaian), Tapéxel dwpedv evnuépwan, uEow ypamrou unviparog (SMS) ae 6ooug cuvdpountég
¢xouv katavaAwael 10 80% TnG dwpeav EVOWUATWLEVNG XPAONG Tou TTPoypapuards Toug (Aetrrd opiAiag, SMS, MB) /| TpoaBeTwv TTAKETWY UTINPETIWV.
Eidika yia Tnv karavaAwaon 6ykou dedopévwy (MB) n evnuépwan pog Toug auvdpounTég agopd 16co ato 80% 600 kal aTo 100% Tng karavaAwang Tou
oykou dedopévwy (MB) Tou oikovouikoU Toug TTpoypaupaTog, f TpdoBeTwy Takétwy. AlEukpiviletal 611 To evnuepwtikd SMS TTAnpo@opei 10 auvdpounTi
pe TNV akpIfn wpa Kar nuepounvia évapgng Tng kKARang, g amoatoAng SMS 1 g xpnong dedouévwy pe Ty omoia katavaAwenke 1o 80% Tng
QVTIOTOIXNG EVOWMATWUEVNG XPAONG.

8.2 AieukpiviCetal 6T 0TI ouokeuég smart phone n karavéAwon tou 80% Tng evowuatwpévng Xprong Twv dwpeav MB evoExetal va yivel kard my
NUEPOMNVia Kal Wpa TNG AUTOUATNG TUVEEONG TWV TUXOV EYKOTEGTNUEVWV EQAPUOYWY (OTTWG KaIPOE, VEa, e-mail K.a.) OTIG avwTEPW TUOKEUEC.

8.3 H umnpeaia Autépatn Evnuépwaon oto 80% umopei va evepyorroinbei kai va amevepyomoinBei pe aimpa oty E¢utnpéman MeAatwv g COSMOTE, 1o
dikuo karaomparwv COSMOTE, aMd kai nAektpovikd, péow Tou My COSMOTE yia 1d1wTeg i yéow Tou My Account @ Business yia ETrayyeAuarieg. O1
1D1TEG GUVOPOUNTEG TUMBOACioU PTTOPOUV va EVEPYOTTOINOOUV TNV UTINPECia Kal he Swpedv amoaToAr} ypamToU unvapartog (SMS) pe To Trepiexdpevo
«80» aTov apiBud 1256 kai va Tnv aTmevepyoTToINCOUV e SwpPEAv amoaToAn ypamTol unvipaTog atov apiBpd 1256 ye 1o Tepiexopevo «80ENDy..

8.4 Me okomo TV amo@uyr evoxAnang Twv ouvdPOUNTWY, O WPEG ATTOOTOANG Twv  evnuepwTIkwY SMS, Tou agopolv KatavaAwan AETITWV opiAiag Kai
SMS, civai amé  08:00 Ty €wg kai mig 12:00 py. Ze mepimTwon evnpépwaong Twv guatnuatwy g COSMOTE yia Ty katavéAwon tou 80% Tng
evowpatwyévng xpriang (Aemrmwv opiAiag kar SMS) amé Ta peadvuyta £wg Tig 8.00 Tr.u., 0 cuvdpopnmg 6a AdBe! To evnuepwtikd SMS petd Tig 8.00 ..

8.5 O1 guvdpountég Twv TrpoypapudTwy Mobile Internet AapBdvouv Ta evnuepwtikd SMS g YTnpeaiag 6Ao 1o 24wpo. To idio 10Ul kal
yia GAEG TIC EVNPEPWOEIG TNG UTINPECIAG TTOU agopolv KatavaAwan dwpedv evowpatwpévng Xpnons MB ) katavahwaon mTakétwy
EXTRA MB.

8.6 H Ymmpeoia evdéxetal va Tapéxetal Pe kabuatépnan avahoya pe Ty evnuépwan Twv ouatnuatwy g COSMOTE vyia tv katavéAwan Tou opiou Tou
80% Tng evowpatwpévng xpriang.

8.7 Ze mepimmwon aMayng nuepounviag ékdoang Aoyapiaauou, n Ymnpeeaia Autdpatn Evnuépwaon ato 80% Ba mrapéxetal Kal TAAI PeTa v £kdoan Tou
Tpwrou Aoyapiacpol amé Tnv oAokARpwaon TG aayrg.

8.8 e TepiTTwaon Tou 0 guvdpounTAg evepyotroinael v YTnpeaia evw xel 18N karavaAwael 10 80% g Swpedv pnviaiag evowpatwpévng xpiang Tou
TTpoypapparég Tou, n YTmpeoia Ba Tebei ae 10%0 oTovV £MOMEVO Piva TIHOAGYNONG.

8.9 Xe mepimTwon Tou £xouv evepyotroinei utpeaieg Tepiaywyng, N TTAPEXOUEVN TTANPo@opia TG YTMPETTiag evOEXETAI va PNV Eival ETIKAIPOTTOINPEVN
OXETIKA PE TNV KaTavaAwan Tng dwpedv evowpatwpévng Xpriong aTo e§wTepikd.

8.10 X¢ mepimTwON TOU 0 ZUVOPOUNTAG €ival VOUIKO TTPOCWTIO, O VOUINOG EKTTPOCWTTOS TOU ZuvOpopnTh 1 ££0UTI0d0TNUEVOS EKTTPOCWTTOG TOU, WE TV
evepyotroinan Tng Ymmpeaiag Autépatn Evnuépwaon ato 80% ot Etaipiki ZUvdean, Sivel ato XpAam g Etaipikrig alvdeang (YTaAAnAo) To Sikaiwpa
ayopag MaxéTtwy Internet kai amodéxetar T xpéwan ayopds Twv Makétwy Internet.

8.11 Zmv mepimmwaon Etaipikig Zovdeong pe Ymmpeaia COSMOTE SPLIT BILL, n evepyotoinon g Ymnpeaiag Autopar Evnuépwaon oto 80%  pmopei
va yivel gite amd Tov Etaipikd MeAam, €ite amd 1o xpraTn g eTaipikig auvdeans (YmaAAnAo).

8.12 AicukpiviCetar 61 epdaov 0 auvdpounTic auvdEael pia Zuvdean Mobile Internet pe pia Kipia Zovdeon (e Bdon 6oa avagépovial amy evomra 11) n
autoparn evnuépwan péow g Yrnpeaiag otéhvetar otav éxel karavaAwBei 1o aivolo Tou dykou dedopévwv G Kipiag Zuvdeang kai 10 80% twv MB
ToU TTpoypapuarog Mobile Internet.

9. Npoypdappara What's Up Student KaptoZupBoAaio/What's Up Student Mobile Internet

9.1 O1 mapdvreg dpor ae guvduaopod pe Tnv Aimaon Evepyomoinang oe éva amd 1a mpoypdupata What's Up Student KaproZupBoAaio/What's Up Student
Mobile Internet (e@egrc Tpoypapuata What's Up STUDENT) tou auvdpountr| kaBopifouv Toug 6poug kai Tig TpoltoBéaeis xpnang Twv MpoypapuaTwy,
T0 oTToia d1aTiBeVTal ATTOKAEITTIKG OE QOITNTEG

9.2 Ta mpoypdupara What's Up STUDENT mapéxovtal g€ eviAikoug @ormTéG Trou: (a) ival QormTég (TTPOTITUXIAKOI, JETATTTUXIOKOI, UTToWRA@Iol dIDAKTOPEG
Kal OuppETEXOVTEG OE TIpOypaupa Erasmus) oe AEL, TEI., lepamikég ZX0AEG, ZTpamiwTikéG Kai AGTUVOPIKEG ZXOAEG, ZxOAEG EpmopikoU NautikoU &
AipevikoU Zwparog, 2xoMg MupoaBeaTikrg Akadnpiag, EMnvik6 Avoixté Mavematipio, Anuéaia LE.K., 18iwtika LE.K., 181wTika MavemoTAyia vopipwg
Aeioupyolvtal otnv EANGGa, Tipoakopidovtag ammodelkTIKG oItnTiKAG 1816TNTAG (VEo TTAC0, Befaiwan atroudwv f maToToInTKG £yypagng/Befaiwang
IBeBaiwan emtuyiag aTig TaveAAvieG aAG POVO yIa TOUG TTPWTOETEIG, TAUTOTNTA QOITNANG OE ATPATIWTIKEG OXOAEG ) BeBaiwan/maTomoinTikd goitnang
o€ oTpaTiwTIKEG OX0MEG A BeBaiwon Anudaiou |.E.K. 1 Befaiwon I8iwTikol |.E.K. A BeBaiwaon 181wTiKoU TravetmiaTnuiou) f GAAO 1I608UVAO TTIGTOTTOINTIKO,
(B) va diapévouv vépipa kai poviga otnv EMGda (y) Bpiokovtal eviog Twv BagiKwy Xpdvwv goitnang, 6Trwg auth opiletal amd 1o avtiaToixo idpupa

9.3 H evepyomoinon g alvdeong ata Mpoypdupara What's Up STUDENT vyiverar katomiv eAéyxou eykupdtntag Twv Trapamévw dikaioAoynTikwy. H
COSMOTE &ikaioUtal va ¢nthcel omd 1o ouvdpopnt mpooBeta dikaiohoynTikG yia va diamioTtwoel edv dikaioltal va eviaxBei ota avwTépw
mpoypdupata. O guvdpountic Ba pmopei va rapayeivel ata Oikovopikda Mpoypauuata yia SIGCTPA iG0 e TNV NPEPONVIa GUNTIARPWANG TwV Badikwy
XPOVWV @oitnong A TN cuptmAipwaon e didpkeiag déapeuong TG ouuBactig Tou, dtrola amé Tig U0 nuepopnvies eival peTayevéaTepn Twv dUo.

9.4 MeT@ 10 TIEPAG TOU AVWTEPW XPOVIKOU dIACTARATOS 0 guvOpopNG Xavel To dikaiwya Tapayovig ata mpoypauuara What's Up STUDENT kai €xel
diKaiwpa evidg evog unvog va uetaBei oe oikovouikd TTpdypappa TG emAoyng Tou i va diakdyel T oUVOEon Tou. Ze avTiBetn TepiTTwaon a) o
ouvdpounti¢ Tou Tpoypduparog “What's up Student KaproZupBoiaio” 6a petafaivel autdpara oto oikovopikd mpoypapua «COSMOTE Mobile
KaprozupBohaio Next» (avoAutikéd o1 xpewoelg kar  Trapoxés T1ou  OikovouikoU Mpoypdpuarog  oTov  Tigokatrahoyo g COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntml) B) o cuvdpounthg Tou Tpoypdupatog What's Up Student Mobile Internet 8a petaBaivel autépara a1o
epmropika diabéaipo mpdypauua COSMOTE Mobile Internet, gUu@wva e Tov TTapakdTw TivaKa:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
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What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ze TIEPITITWON TTOU Ta avwTEPW epTropiké Tpoypdppatra COSMOTE Mobile Internet &ev eival eumopika diaBéoipa n petéBaon Ba yiveral ota avrioToixa
EUTTOPIKA dI0BETIO TIPOYPANUATa TTOU Ba éXouv avTIKATAOTAGE! T avwTEPW. AVOAUTIKG Of XPEWGTEIS Kal TIapoxES Twv Tpoypauudrwy COSMOTE Mobile
Internet oTov Tiuokat@hoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5 Kabe ouvdpounTig dikaioUTar va €xel oTa gToixeia Tou povo pia aluvdeon ae mpoypapua What's Up Student KaproZupBoAaio kai pia og mpdypapua
What's Up Student Mobile Internet.

9.6 Ze mepitrwon petaBifaang Tng olvdeang , o ekdoxéag dev pTropei va eviagel ) ouvoean o éva amo Ta mpoypdupara What's Up STUDENT aAAd pévo ot
aMo Tpoypaupa, ekTog edv Exel dikaiwpa évratng oe autd. Emiong o auvdpounmg mou Ba petafifdoel ™ ouvOeor Tou Tou gival eviaypévn o€
mpéypaupa What's Up Student KaprooupBoéhaio 1j What's Up Student Mobile Internet, dev 6a umopei va evepyotroifiael véa oOvdeon o€ avTioTolxo
TTPOYPAMHA.

9.7 H ouvdeon ota oikovopikd mpoypauuara What's Up STUDENT mpoimoBétel avem@UAaKTn amodoxi Twv Opwv GUPLETOXAG KAl CUVETTAyETal TN
ouvakéAoubn Tapaiman amé Kabe oxetikA agiwan évavtl Tng COSMOTE.

98 O ZXuvdpounm¢ OdnAwvel oT  €haPe  yvwon Tou  TigokataAdyou Twv  [poypouudtwv - Tou  Ppioketal  amv  1gTogeAida
https://lwww.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 MNa 1o mpdypapua What's Up Student KaproZuppdAaio ta dwpedv Aetrtd opiAiag kai video-kAaewv kai SMS tou Mpoypauuatog Kabwg Kai o1 avTiaToIxeS
XPEWOEIG PETA TNV KatavaAwan, agopolv Xprnan Tpog eBvikd dikTua (yewypa@ikoug apiBuols aTtabepric Aepwviag kar apiBuolg Kivntig TnAepuviag)
eCaipoupévng TG XpAaNS TTPOG UN YEwyPaPIKoUg apiBuoUs (ekTdg Twv apiBUwy KIVNTAG TNAEQWVIag)

9.10 Ta dwpedv Aetra opihiag kai video-kAfaewv, SMS kai MB Twv mpoypauudrwy What's up Student KaproZupBoiaio/What's Up Student Mobile Internet
Trou &gV KaTavaAwvovtal  KABe pAva eV UETAPEPOVTAl OTOUG ETTOPEVOUG UIVEG.

9.11 Tia 1o mpdypapua What's Up Student KaptoZupBohaio 1o pnviaio xpnuatikd mogd avavéwong utoloiou Tou dev katavaAwveral KGBe priva,
METOQEPETAI OTOUG ETTOPEVOUG MIFVEG.

9.12 Ta dwpedv Aetrra, SMS ka1 MB tou Mpoypdpuarog What's Up Student KaptoZuyBoAaio diampolv v nuepounvia Aqgng Toug, avetdpmra av o
ouvdpounTAG evepyotroifjael GAAo TrakéTo KaptoZupBoAaiou opihiag fi pe dwpedv SMS 1/ dwpedv MB avrigtoixa. Ta dwpedv MB tou Mpoypauuarog
What's Up Student Mobile Internet Siatnpolv v nuepopnvia Aqgng Toug, ave¢dptnra av o ouvdpounThg evepyotroifjael GAo Trakéto Mobile Internet pe
dwpedv MB.

9.13 Na 10 MPdypappa What's Up Student KaproZupBéAaio ot Tepitriwan evepyotroinang mpooBeTwy TakéTwy (opiAiag , SMS, MB), katavaAwvetal Tpwra n
dwpedv Xpran Tou TIAKETOU f} TOU TTPOYPAMKATOS TToU Afyel vwpitepa. MNa 1o mpdypaupa What's Up Student Mobile Internet g€ mrepitwarn evepyomoinang
TP6aBETOU TTaKETOU GEdOEVWY TTPWTA KaTavaAwvovTal Ta MB Tou TpdaBeTou TTakéTou.

9.14 Ta dwpedv Aetrta opiAiag kai video-kAfoewv karavahwvovtal pe eAayioTo xpdvo karavoAwong ta 3’ kai Katomy ava deutepoAemto. Metd v
karavaAwan Twv dwpedv ATV opiAiag, n eAdyioTn didpkela Xpéwang yia KAAaEIS TIpog eBvikoUg poopiapolg eival Ta 60” kal kaTomIv 10XUEl Xpéwan
ava deutepOAETTTO.

9.15 H oykoxpéwan yia Tnv mhorynon aTo diadikTuo yiveral avd KByte, pe ehdyiotn xpéwon 1o 1 KByte ava ouvéeon.

9.16 O1 AOITIéG XPEWOEIG KAl TIPOOBETEG UTINPETIEG TOU VEOU OIKOVOUIKOU TIPOYPAMUATOG €ival idIEG WE QUTEG Tou u@iaTapevou Oikovopikol Mpoypapuarog
COSMOTE KaproZupBoAaio 30 pe Awpedv Xpovo Opihiag, Bacer Tou 1gXUovTog TidokataAdyou COSMOTE.

9.17 H glvdeon oTo oikovouikd Tpdypappa “COSMOTE Mobile KaptoZupBoAaio Student” mpolmobétel avem@UAaKTn amodoxr| Twv 6pwv GUHKETOXNAG Kal
OUVETTAYETaI Tr) ouvaKOAouBn TTapaiman amod KaBe oxeTikn agiwon évavt g COSMOTE.

9.18 O ZuvdpounTAc dnAwvel 6T EAae yvwan Tou TiokataAdyou Tou MpoypdupaTog.

10. Eid1koi Opol yla evepyoTroinan Hetagopdg Sedopévwy peray auvdéaewy ( Sharing)

Evepyotroinon petagpopdc dedopévwyv peralu ouvéaewv ( Sharing)

APIOMOZ ZYNAEZHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

Me v evepyotroinon Tou Sharing o guvSpounTAG UTmopei va poipaael Tov SiaBéaipo dwpedv dyko dedopévwy PETAEU piag alvdeans ewvhgs (epetns Kupia
20voean) fkar  piag alvdeong COSMOTE Mobile Internet (e@effic Z0vdean Mobile Internet) kar piag f mepigadtepwy ouvdéaewv COSMOTE Mobile
Internet Extra SIM (ege€ng Extra SIM).

H peTagopd dedopévwy peTagy auvdéaewv (Sharing) eivar duvarh pdvo yia xpnon dedopévwy eviog EANGSog kar dev 1oxUel katd TNy TrEpIaywWyr aKOun Kal
av €xel evepyorroinbei n mepiaywyn 1 n utmpeaia Travel & Surf oTa mpoypduparta Mobile Internet.

H duvardra mepiaywyng ata mpoypauuata Mobile Internet evepyomolgital katdmiv aimuaTog Tou guvdpopnT, aAAd o SiaBéaigog Swpedv GyKog Twv
TpoypapudTwy Mobile Internet dev pmopei va xpnaiyotoindei kard my mepiaywyn A péow TG utnpeaiag Travel & Surf. Zta mpoypduuarta Extra SIM dev
uTrdpxel duvatdtnTa evepyotroinang g Teplaywyng fi Ing utmpeaiag Travel & Surf.

O1 xpewaoeig Twv utnpeaiwv Metadoang dedouévwv kai SMS, dtav o ouvdpountig oupBoAiaiou COSMOTE BpickeTal aTo eEwTepIkd, yivovial Bacel Tou
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ekdoToTte 10¥UovTa TiokaraAdyou ng COSMOTE yia mv mepiaywynig f/kar mv utnpeaia COSMOTE Data Traveller.

10.1 Evepyomroinon Sharing peragu Kipiag Zivseang f Luvdeang Mobile Internet kon Zov8eang Extra SIM

10.1.1 Eg@ooov pia evepyn Kipia Z0vdean A pia 0vdean Mobile Internet (e@egrg Mpdypapua) Tou Zuvdpopntr, ouvdebei pe pia alvdean Extra SIM - Ba
evepyotroinBei n duvardtnra karavaAwang Tou diabéaipou dykou Tou Mpoypduuarog amé m Zivoean Extra SIM.

10.1.2 H Z0vdeon Extra SIM pmopei va evepyomoinBei o€ guvduaopd pévo pe pia ouvdeon Ttou Mpoypduparog, eite eivar auty Kipia Zovdeon eite
20vdean Mobile Internet Tou ZuvdpopnTh, eviayuévn o€ £va ammd Ta TTOPAKATW OIKOVOWIKG TTpoypduupara:

OMa 1a COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 ¢wg 50, COSMOTE
Amepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepidpiota  30-35M-40--45MM-70-85, COSMOTE Amepidpiata 100MAA Ewg 195MAA,
COSMOTE AmepidpioTa pe Internet 25MAA €wg 125MAA, COSMOTE 20 éwg 1135, «COSMOTE Business Mobile Small, Medium, Large, Gold,
Platinum», COSMOTE Business Mobile Mpog Ohoug 100 ¢wg 10.000, COSMOTE Business Mobile Value 25 ¢éwg 45, COSMOTE Business Mobile
Europe 60 ¢éwg 110, COSMOTE Business Mobile 150 éwg 5000, COSMOTE Business Mobile Amepiopiota pe Internet 25 éwg 80, COSMOTE
Business Mobile AmepiopioTa pe Internet 25 TAA éwg 150 NMAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business 30 éwg i130,
COSMOTE Business Mobile AmepiopioTa 95 £wg 195, COSMOTE Mobile Internet 2,5GB £wg 20GB.

10.1.3 O ouvdpounTAg utmopei va auvdéael pe Eva Mpdypauya Ewg T€aaepig auvdéoelg Extra SIM.

10.1.4 H 20vdeon Extra SIM pmopei va kdvel povo xpnon dedopévwy kai SMS. H Z0vdeon Extra SIM  dev mepiAapBdvel Swpeav EVOWHATWUEVO GYKO
kal ptropei pyévo va karavaAwoel Tov dwpedv Gyko TTou TTapéxetal amd Tn alvdeon Tou Mpoypdupatog. Amd m olvdeon Extra SIM pmopei va
kaTavaAwBei 0 dwpedv dykog TuxOv Tpdabetng utrnpeaiag dedopévwy Tou Exel evepyotroinBei otnv Extra SIM kai aTo Mpdypaypa (1r.x. makéto Mobile
Internet, makéta EXTRA). ta COSMOTE Mobile FAMILY n ouvdeon EXTRA SIM pmopei va katavaAwaoel Kai 10 d1a6éaipo oyko dedopévwy (MB)
amd makéro COSMOTE Mobile Internet Family Sharing mou Tuxév 61a6éte1 0 guvdpopnTrg.

10.1.5 Metd v Katavalwaon Tou diaBéaipou dykou dedopévwv Tou Mpoypduparog Extra SIM, 1oxUouv o1 xpewaeig dedopévwy Tou MNpoypduparog Extra
SIM oupgwva pe Tov ekdaTote IoxUovTa Tidokatahoyo g COSMOTE. H ypéwaon tou Oykou dedopévwy yiverar avd KB pe eAayiom xpéwon 1
KB. (1MB=1024KB ka1 1GB=1024MB).

10.1.6 O Zuvdpopnmg Ba AauBavel Evav eviaio Aoyapiaaud yia 1o Mpdypappa kai T Z0vdeon Extra SIM. Z1ig xpewaeig dedopévwy Tng Zuvdeons Extra
SIM dev empBaMetar TEAog auvdpopnTwy KivaTAg TNAEPwviag. O Aoyapiaoudg g oluvdeong Extra SIM exdidetar Tnv idia nuepounvia pe v nuepounvia
¢kdoang Tou Aoyapiacuou Tou Mpoypauuarog. Ta 10 xpovikd didotnua ou pecoAapei amd my evepyotoinon g olvdeong Extra SIM péxpr v
nUepopnvia £kdoong Tou ETTEUEVOU AoyapiaapoU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autold 81a0TAUATOG.

10.1.7 Ze mepimTwaon Auang yia omoiodrmote Adyo Tng ZUvdeang Tou MpoypapuaTog ) JETARACTG TG G€ OIKOVOUIKO TIPOYPAHUA TIEPAV TWV AVAPE POUEVWV
oty mapaypago 10.1.2 katapyeitar kai n L0vdean Extra SIM.

10.1.8 Ze TmepiTITWOT aTTEVEPYOTTOINGNG TNG dUVATOTNTAG LETAPOPAG DEBOUEVIIV LETAEU Twv OUVIETEWY KaTapyeiTal kai n L0vdeon Extra SIM.

10.2 Evepyomoinon Sharing petagu Kipiag Zovdeong kai Zovéeang Mobile Internet fi/kai Zovéeong Extra SIM.

10.2.1 Egooov éva amd Ta eumopika diabéaiya Mpoypaupara Mobile Internet ouvdebei pe pia Kipia Zuvdeon Ttou Zuvdpountr, Ba evepyoroinBei n

duvarétnTa karavaAwang Tou guvoAdikoU diabéaipou Gykou g Kupiag Zovdeang kai g Z0vdeang Mobile Internet  (cupmepidapBavopéviv Tuxov
TP60BeTWY UTIMPETIWY dedopévv) Kal aTro TIG HU0 CUVIETEIC.
H Z0vdeon Mobile Internet pmopei va ouvdeBei povo pe pia Kipia ZOvGeon Tou ZuvdpounT eviayupévn o€ éva améd Ta TIAPOKATW OIKOVOMIKG
mpoypauuara: OAa ta COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAQYZ 25 ¢wg 50,
COSMOTE ECONOMY 20 éwg 80, COSMOTE Amepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepiopiota 30-35M-40-45M-50-70-85,
COSMOTE Amepiopiata 25MAAEwg 195MAA, COSMOTE AmepidpioTa pe Internet 25MAA éwg 125MAA, COSMOTE i20 éwg 135, COSMOTE My Way
20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE  60MTPONOMIAKO £éwg 1000NPONOMIAKO,COSMOTE 12011
Mpovopiak6-480M  Mpovopiakd, COSMOTE 150 MMpovopiakd, COSMOTE 2004 Mpovouiaké,COSMOTE 4801, COSMOTE MULTI MESSAGE
MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE Amepidpiota 1-3, «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinumy,
COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business Mobile Value 25 éwg 45, COSMOTE Business Mobile Europe 60 éwg
110, COSMOTE Business Mobile 100 ¢wg 5000, COSMOTE Business Mobile Amepidpiata pe Internet 25 éwg 80, COSMOTE Business Amepidpiata pe
Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 £wg 130, COSMOTE
Business Mobile Amepiopiota 10 éwg 195, COSMOTE Business Mobile PLUS 100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-
S-MN, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business
Mobile Baoikd, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

10.2.2 Egbéoov o cuvdpopntig ouvdéael tn Z0vdean Mobile Internet pe pia Kopia Zovdeon rkar pia X0vdeon Extra SIM, éxer m duvardémra va
kaTavaAwoel Tov dwpedv auvoAikd dyko Tng Kiplag Zuvdeong eite péow g Kipiag Xovdeong eite péow g L0vdeang Mobile Internet eite yéow g
Zuvoeong Extra SIM. A6 v Kopia  Z0vdean, T oOvdean Mobile Internet kai ™ auvéeon EXTRA SIM pmropei va karavaAwBei kai o dwpedv OyKog
TUXOv TPdaBeTG Ut peaiag dedopuévv TTou €xel evepyotroinBei aTi¢ wg dvw auvdéacig (y Takéta Mobile Internet, makéta Extra MB).

Ye mepiTTwON ToU yiveral xpron Tou Oykou dedopévwy amd TG ZuvOETelS, autdg katavaAwvetal Ye v akdAoubn aeipd  A) o dwpedv dyKog
dedopévwy rpdabetou Takétou EXTRA MB mou éxel evepyomroinbei amd myv Kopia Zuvoean, B) o dwpedv dykog dedoyévv Tpdabetou Takétou
EXTRA MB mou éxel evepyormoinBei amd n Zuvdeon Mobile Internet, ) o dwpedv dykog dedopévwv Tpodabetou Takétou EXTRA MB mou €xel
evepyotroinBei amd  Zuvoean EXTRA SIM |, A) o dwpedv Oykog dedopévwy TTpdabeTng utnpeaiag dedouévv Tou €xel evepyotroindei  amd my
Kupia Zovdean (.. makéto Mobile Internet) , E) o dwpedv dykog dedopévwv g Kupiag Zuvdeong (epdoov o€ auth Trapexetal dwpedv dykog
dedopévwv) kai Z) o dwpedv dykog dedopéviv ¢ Zuvdeans Mobile Internet.

AteukpiviCetar 611 epdgov 0 guvdpopnTAg ouvdéael T Z0vdean Mobile Internet pe pia Kopia Z0vdean n autéparn evnuépwaon oto 80% (Ymnpeoia
Cost Control) yiverar étav €xel katavahw6ei 10 aOvoAo Tou dykou dedopévwv Tng Kupiag Zuvdeong kai 10 80% Twv MB ToU Trpoypdauuarog Mobile
Internet.

10.2.3 Metd v KaravaAwan Tou guvolikoU 6ykou dedopévy yia otroladnToTe emmpdabet xpron dedouévwy, Tou Ba TpayuarotoinBei amé v Kipia
20voean, T Z0vdean Mobile Internet kai T gUvdean Extra SIM, 6a 1oxUouv o1 xpewaoeig dedouévwv Tng Z0vdeang Mobile Internet gUugwva pe Tov
ekaaTote 1ox0ovta Tigokarhoyo g COSMOTE. H xpéwaon tou dykou dedopévwy yivetal ava KB pe eAdyiom xpéwon 1 KB. (1MB=1024KB kai
1GB=1024MB).

10.2.5 O Zuvdpountic Ba AauBdver évav eviaio Aoyapiaoud yia mv Kupia Z0vdeon kai 1 Z0vdean Mobile Internet kai Tig ouvdéaeig Extra SIM. Z1ig
Xpewaelg dedopévwy Twy ouvdéacwv Mobile Internet fi/kal Extra SIM dev emiBaAAetal 1€hog auvdpounTwy KIvnTiS TAepwviag. O Aoyapiaouds Twv
Zuvdéaewv Mobile Internet f/kai Extra SIM ekdidetal Ty idia nuepounvia We mv nuepounvia ékdoang Aoyapiacpol g Kupiag Zovdeang. MNa 10
XPOVIKG 8100 nua TTou pecohafei amd v evepyorroinan g auvdeang Mobile Internet f/kal Extra SIM péxpr Tv nuepopnvia ékdoong Tou £mouEVoOU
Aoyapiaopou, To TTAy10 TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autol dIaoTANATOS.

10.2.6 Ze mepitrrwon Aiong g Kupiag Z0vdeong fi PETARATTG TNG O€ OIKOVOUIKG TTpOYpapa TToU dev TIEPIAAUBAVETAI OTA OIKOVOUIKA TIPOYPAUATA TTOU
avagépovtal atn mapaypago 10.2.1, n olvdeon (sharing) petacl g Kuopiag Zovdeong kal g uvdeang Mobile Internet karapyeitar  kai n
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Z0vdean Mobile Internet auveidel va ugiotaral wg €xel.

10.2.7 Ze mepimwon Along g  Zovdeong Mobile Internet, n olvdeon (sharing) petafld g  Kopiag Z0vdeong kai g Z0vdeang Mobile Internet
kaTapyeital kar n Kopia Z0vdean ouveyidel va ugiotatal wg Exel.

10.2.8 Xe mepitmTwaon Auang kai g Kupiag Z0voeang kai Tng Zuvdeang Mobile Internet, katapyeitar kai n £0vdeon Extra SIM.

10.2.9 Xe mepiTTwon amevepyotroinang Tng duvardtnTag HeTagopag dedopévwy PeTall Twv ouvdéaewv Katapyeital kai n L0vdean Extra SIM.

10.3 AOINOI OPOI A TH META®OPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

10.3.1 X mepimwon diakomrg g Kipiag 0vdeang fi /kar g Z0vdeang Mobile Internet, av o Zuvdpounig éxel AGBel emdOTON TNAETTIKOIVWVIAKOU
TepUaTikoU e€oAiopol 1 GAAN TIpoaeopd i ékTTwan, 1ox0ouv Ta avagepoueva atic  map. 10.1 kar 10.2 g Aitnong Zuupaong Zivdeong yia
kGBe pia amd Tig avwTépw TUVOETEIG.

10.3.2 Xe mepimwon petafifaong g Kipiag L0vdeang o€ TpiT0 QUAIKS 1) VOUIKG TTPOCWTTO, 0 ZUVOPOUNTAG HTTopEi: a) €ite va petafifaoel tn Zuvdean
Mobile Internet aTo id10 /| GAAO, GuOIKS 1 vouIKO TTpoowTTo, B) €ite va auvdéael T Livdean Mobile Internet e GMn evepyr alvdean Tou, epdaov
auth ivar eviaypévn ae kamoio amod 1a Oikovopikd [lpoypdpuara g mapaypagou 10.2.1, y) eite va diatnproel ™ Zuvdean Mobile Internet wg
autévopn aOvdeon kai d) €ite va Alael T alvdean Mobile Internet utd Toug dpoug kai TpolToBEaeig Tng Aitnong LUuBacng Zuvdeang autAg.

lNa mig Tuvdéoeig Extra SIM pmopei a) gite va Tig peTaBifaael ato idio ) GAo, QUaIKO A vouIKo TTpdowTTo, kai B) eiTe va AUoe! TIg GUVOETEIG.

10.3.3 Ze mepimmwon petaBifaong g L0vdeang Mobile Internet o€ Tpito QUOIKG 1} vopikd TTpdOWTO, 0 ZUVSPONNTAG UTTOPEI: a) €ite va uetaBifaoel ™
Kupia Zovdeon ato i610 1) Ao, Quaiko 1) vouiko TTpdowrro, B) va ouvdéael GAAn Livdean Mobile Internet atn Kipia Z0vdean , epdaov aut eival
eviaypévn ae kdmolo amo Ta Oikovopikd Mpoypdupara g mapaypagou 10.2.1, y) gite va diatnpAaoel Tn Kipia Z0vdeon wg autévoun ouvoean.

lNa g Zuvdéoeig Extra SIM umopei a) eite va Tig petapifaael aTo idio fj dAAo, QuUaIké 1) vouikd TTpdawTTo, Kai B) eite va Alael TIG GUVOETEIG.

10.3.4 Me v evepyotroinon g 20vdeong Mobile Internet kai ™ glvdeon g pe mv Kopia Zovdeon amevepyotroicital autépara amd v Kipia
Zuvdeon 10 Makéro Mobile Internet Day Pass, epogov Atav evepyomoinuévn ae auth. Ze mepimmwaon AUang g Zuvdeang Mobile Internet, To MakéTo
Mobile Internet Day Pass i 6mroia dAAn TpoaBem utnpeaia dedopévwy Thg COSMOTE evepyoTrolgital KATOTIIV QITAPATOS TOU ZUVOPOUNTA.

11. Npoypappara COSMOTE Mobile Internet Any Way MAA

Evepyotroinon peragopdg dedopévwv petadu ouvdéocwy ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

11.1 To Mpdypaupa COSMOTE Mobile Internet Any Way MAA pmopei va evepyoroinBei ubvo oe ouvduaoud e pia evepyn ouvdeon COSMOTE
(e@eCAc Kupia Zuvdean) Tou ZuvdpounTr, eviayuévn g€ éva ammd T TTApaKATW OIKOVOWIKA TTpoypaupaTa:

Mpoypdupatog dev agopd T xprion dedouévwy Katd my Tepiaywyr| ag diktua Tou e€wtepikoU. O1 xpewaels Twv utnpeaiwv Metddoong dedopévwv
kai SMS, érav o guvdpopunti¢ cupBohaiou COSMOTE Bpioketar aTo efwrepikd, yivovial BAoeEl Tou €KAOTOTE 1GXUOVTA TIHOKATAAGYOU TNg
COSMOTE yia v Ymnpeaia Mepiaywyng. MNa my eidikr utmpeaia MMS 1ayUer o Tigokara@oyog Tou rpoypdupatog COSMOTE Mobile Bagiko.

11.6 Metd v karavaAwan €ite Tou guvoAikoU 6ykou dedopévwy TG TTap. 11.3 €ite Tou dwpedv dykou Tou Mpoypdupatog Tng Tap. 11.4. Tng Tapouoag yia
omoladnToTe €MITPOCBET XpAan dedopévwy, 1600 yia v Kipia Zuvdean 6o kai yia 1o Mpdypauua, Ba 1gxUouv o1 Xpewoelg SedoPévwv Tou
Mpoypaupatog oUP@wva e Tov ekaaToTe IoXUovTa TiokataAoyo Tng COSMOTE.

11.7 O Zuvopopnmg Ba AauBaver Evav eviaio hoyapiaapo yia Tnv Kupia Z0vdeon kai 1o Mpdypappa. ZTig xpewaelg Tou Mpoypdupatog emBaMeTal TEAog
ouvdpopntwv KivntAg TAepwviag. O hoyapiaopds g alvdeang Tou Mpoypdupatog ekdidetal Ty idia nuepounvia Pe TN nuepounvia ékdoang g
Kupiag Zuvdeong.
lNa 70 ¥povikd didoTnua Tou pecolaBei améd v evepyomoinan g ouvdeang Tou Mpoypdupatog Péxpl Ty nuepounvia ékdoang Tou TTPWTOU
Aoyapiagpou, o dwpedv 6yKog xpriong KaBwg Kai To TIAyIo TToU XPeWwVETal Eival avaiAoya Tou Xpovikol autol SIa0TAUATOG. ZE TIEPITITWAT Eviagng TN
oUvdeang Tou Mpoypdupatog ae GAAn Kupia Z0voean o dwpedv GyKog XpARONG Kal To TTay1o ival avéloya Ue 1o Xpovo TTapapovAg Tou Mpoypapparog
o€ KéBe Kipia Zovdean.

11.8 Ze mepimwon Along g Kupiag Zuvdeong A YETGRacnG TG G€ 0IKOVOUIKG TTPGYpapa TTou Oev TrEPIAAUBAVETAI OTA OIKOVOUIKA TTPOYPAUUATA TTOU
avagépovtal ot Tapdypago 1.1, n alvdeon Tou Mpoypduparog Ba akupwBei kTdS £Gv 0 ZuvdpopnTAG EMIAECEI TN PETaQOPA TG OUVAEGNG TOU
Mpoypdupatog oe AN evepyn oOvOean Tou, EpooOV auTh gival eviaypévn oe kdmoio amé Ta Oikovopikd Mpoypdupara e mapaypdgou 11.1. 1
petarpom TG oUvdeang Ttou [lpoypduparog oe oik. Tpdypaupa COSMOTE Mobile Internet. MNa Toug Opoug WETATPOTIAG TNG ZUvEONG TOU
Mpoypdupatog ot oikovopikd Tpoypapua COSMOTE Mobile Internet Ba 10xUe1 n ekdoTote eptropikr| ToAiTIkA Tng COSMOTE. e mepimrwaon 610k0TAG
Tou lNpoypduparog yia évav amé Toug avwtépw AGyoug i yia Toug Adyoug Trou avagépovtal atnv Aitnan, kai av o uvdpounTig éxel AdBel emdéTnan
TNAETIKOIVWVIAKOU TEppATIKOU e€oTAIopoU 1oyUouv o1 TTap. 11.1 kar 11.2 ng  Aitnong ZuuPaong 20vdeong. O ZuvdpopunTAg WTTOPEI va OUVEDE! TN
oUvdeon Tou lMpoypdupatog oe GMn evepyr) ouvdeon Tou, epdoov auth eival eviaypévn o€ kamolo améd Ta Oikovouika [poypdupara  tou
avagepovTal
om mapaypago 11.1 , mpolvial o1 6por kar TpoumoBéaeig Tou COSMOTE SMART PLAY A tou COSMOTE Mobile OikoyeveiakoU lMakétou
(avahoya pe T0 TIoU €xel TMIAECEI 0 ZuvdpounTAg va eviayBei To Mpdypaupa kai n Kupia Zovdean). EmimAéov atny TEQITITWAT 1IB1IWTWY TIEAATWY TO
mpéypapua COSMOTE Mobile Internet Any Way TMAA katapyeital ge omoiadnmote evépyela odnyei o€ katdpynon Tou COSMOTE Mobile
Oikoyevelakou Makétou H COSMOTE SMART PLAY.

11.9 Ze mepimmwaon peTaBifaong g Kipiag Zuvoeong o€ TpiTo QUAOIKO 1 VORIKG TTPOCWTIO, 0 ZUvdpouNTAS yia T auvdean Mobile Internet Any Way MAA
Ba mpémel va emAECEl: a) eite va T WetafiBacel aTo id10 f dAAo, QUAIKS 1) VOUIKG TTPdowTTO, B) €ite va TN guvdéael ae GMAn evepyr alvdean Tou,
epogov auth eivar eviayuévn oe kdamoio amé Ta Oikovouikd TMpoypauuata tou Mivaka, y) ite va v petatpéyel o auvoeon COSMOTE Mobile
Internet Any Way TMAA, kai ) ite va katayyeihei/AUael/diakoyel Tn ouvdean Mobile Internet Any Way MAA. Z1ig mepimmwaelg (y) kai () g mapoloag
1oxUouv o1 avtigToixol 6poi kai TTpolTrobéaeis Tng Trap. 11.8 g Tapoloag.

11.10 Me v evepyotroinon Tou Mpoypdupartog atmevepyotoleital autopara amd mv Kipia Zovdeon 1o Makéto Mobile Internet Day Pass, epboov fitav
EVEPYOTTOINUEVN O€ QUTH. ZE TEPITITWAT ATTEVEPYOTTOINGNG Tou MPoypAaupaTog, 0 ZuvdpopnTAS Ba TTPETTEI, €QOTOV ETTIOUEI, VO EVEQPYOTTOINTEI EK VEOU
10 Makéro Mobile Internet Day Pass 1| émmoia GAAn TpdaBetn utmpeaia dedopévwy Tng COSMOTE.

12. Ymnpeoia kai Mpoobeteg Ynpeoieg COSMOTE Business EvBoetaipikéd — VPN i kai Zuvropou ApiBpoU KAnong

12.1 O ZuvdpopnTig dnAwvel 6T €xel evepyotroiael v Ymnpeaia Business Value kar éAafe yvion yia T duvatdtnTa evepyoTroinang, aTevepyoTroinong
kar aAAayfg Twv Zovtopwy ApiBuwy KAang f/kar tn duvarotnra evepyotroinang, amevepyotoinang kai aAAayis me Ymmpeaiag COSMOTE Business
Evdoetalpikd-VPN kai amodéxetar Tig avrioToixeg xpewaoels. AMayég oty Ymmpeoia COSMOTE Business Evdoetaipikd -VPN yivoval pévo
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oUpwva pe Tnv ekaaTote eptropikr) ToATk Tng COSMOTE.  Omoiadnmote ahayr) Zoviopou ApiBuol KAong fi kamyopiag omyv Ytmpeaia
COSMOTE Business Evdoetaipik@-VPN 6a mpayuaromoieitar  evidg 3 nuepwv amd 1 Aqyn Tou avrigToixou airfuarog améd mv COSMOTE, e’
6oov n avtigtoiyn ouvdeon éxel evepyotroinbei ae Oikovopika EmrayyeAuariké Mpoypdauuara 1ng COSMOTE.

12.2 Xe mepiwaon evepyotroinang ¢ utnpeaiag Business Value Amepiopiota oe véa ouvdean, kai epodaov o TEAGTNG Exel aitnBei Tnv evepyotroinan
NG UTINPECIAG TAUTOXPOVA PE TNV aiTNON EvepyoTToinoNng TG véa aUVOEONG, OTTOU 0 TIEAGTNG KAVEl Xpran €IBIKAG TTPOaPopAg, o eAAXIOTOG XpOvog
TTapauovng oV ev Adyw utmpeaia sival 1 pivag.

12.3 Na 1i¢ eviaypéveg auvdéaels ata EmayyeAuariké Mpoypauuara COSMOTE Business Mobile AmepidpioTa umopei va yivel yévo aitnon
ahayng auvropou apiBuol KARang.

13. Npoobereg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1 H dwpedv pnviaia xpnon opiAiag mapéxetar a) yia kAfaeig amd v EAMGSa mpog Tig Xwpeg TTou avikouv atnv Eupwdivn A & B, (xpéwan ava Aetd) B)
yia e¢epxOpEVES KANTEIG KaTa TV Trepiaywyn OTIG XWpeS TG Eupwdivng A Kai B evdg Twv xwpwv autwy kai Tnv EAGda (eAdyiaTog xpovog xpéwang 30
OeutepOAETIT Kal XpEwan ava OeUTEPOAETITO) kal ) yia €l0epxOpeveg KARoeIg katd v Tepiaywyn otnv Eupwlwvn A kai B, (xpéwon ava
OeutepdAeTtTo). Aev ouumepidapBavovtar atn dwpedv pnviaia xprion kAAoeig Tpog apiBpols TpooTIBEpevNg agiag, TPoopITHOUG BOPUPOPIKWY Kal
vauTiAlakwy SIKTOwV, KaBwg Kai o1 Video KAATEIG, o oTroieg XpewvovTal aUpgwva pe Tov TiuokardAoyo mepiaywyng COSMOTE.

13.2 H dwpedv unviaia xprion dedopévwy Trapéxetal povo yia xprion Internet, Intranet kar WAP kard v mepiaywyr aTig xwpeg g Eupwlwvng A & B,
(xpéwaon ava 1KB). Or uméAoimeg utnpeaieg dedopévwv (MMS, BlackBerry) xpewvovial alp@wva e Tov €KAGTOTE IOXUOVTIO  TIHOKATAAOYO Tng
COSMOTE.

13.3. Kata v apyIKr evepyotroinan Mg umnpeaiag 1o ayio g utnpeaiag xpewvetal oAOkANpo atnv nuepounvia ékdoang Tou EMGUEVOU Aoyapiaouol Kal
n dwpedv xpron pmopei va karavahwdei péxpl v nuepopnvia autr. To pnviaio Tayio T€A0G TG UTINEETIAG XPEWVETAI GTOV ETTOPEVO Aoyapiagud Tou
ouvdpouNnTA. Z& TTEPITITWON ATTEVEPYOTIOINANG TNG UTINPETiag To TAyIo XpewveTal 0AGKANPO Kai 61 Kar avaAoyia Tou XpovikoU SIagTAPATOS KaTd T0
0TT0i0 ATAV EVEPYNA N UTINPETIO OTO GUYKEKPIJEVO VA TIHOAGYNONG.

13.4 H dwpeav pnviaia xpion Oev LETAQEPETAI OE ETTOPEVO TIMOAOYIOKS KUKAO. Z€ TEPITITWOT OTIEVEQYOTTOINGNG TNG UTIPETiag, n pnviaia xprion mou dev
Exel karavohwBei xaverar.

13.5 Metd mv KatavaAwaon g dwpeav unviaiag Xprong, 10Xl 0 EKAoToTE TIOKATAAOYOG diEBviov KAAGEWY Kal TTEpIaywynG TOU TTPOYPAUUATOS Tou
ouvdpounT.

13.6 EGv o guvdpounthig €xel evepyorroinpévn kai utmpeoia AigBviv kAoewy, TOTE: @) yia Ta OIKIOKA TTpoypduparta, yia kAjoeig amd EAMAEda mpog
mpoopiopols ™G Eupwlwvng A kai B, karavalwverar mpwta n dwpedv xpnon Twv umnpeoiwv AigBvav  KAjogwv, kair B) yia Ta
ETTayyeAUaTIKA TTpOypaUpaTa katavahwveral Tpwra n dwpedv unviaia xpron Twv Mpdabetwy Ymnpeaiwv kai o auvéxela n dwpedv xpRon e
utnpeaiag «AieBveic KAoeig», petd my karavaAwon g otmoiag 10xUel n xpéwan yia Toug dieBveig Tpoopigpoug Tou auptepiAauBavovial oty
utnpeaia «Aiebveic Khjaeign. H utmpeaia COSMOTE Mobile Europe Pack dev eivar gupBari pe Tig utmpeaieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit ka1 COSMOTE Data Traveller. l'a va evepyotroinBei n utmnpeaia COSMOTE Mobile Europe
Pack 8a mpémer mpwra va katapynBei 6tmoia ammd TIg Gvw UTINPETIES givar evepyr.

13.7 O auvdpountig pntd amodéxetar ot otig utmpeoicg COSMOTE Mobile Europe Pack katd mv mepiaywyn dev 1oyuel n umnpeaia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Aedopévwy).

13.8 Zmv umnpeaia EAeyxog utooitou (EY) katd v mepiaywyn, evOExeTal n TTAnpo@opia Tou ameikoviletal va pnv gival TAPWG ETTIKAIPOTIOINUEVN
OXETIKA pE TNV KATAVAAWGT TG SWPEAV EVOWUATWHEVNG XPAONG OTO EEWTEPIKO.

13.9 O1 xwpeg ¢ Eupwdwvng A kai B givai: AuaTpia, BéAyio, Bouhyapia, FaMhia, FaAikr Fouidva, Mepuavia, MNBpaAtép, MNouadehoutm, Aavia, EoBovia,
Hv. Bagikeio, Iphavdia, loAavdia, lomavia, Itakia, Kompog, Aa Peouvidv, Aetovia, AiBouavia, Aixtevatdiv (e§aipeital 1o Siktuo Swisscom),
Nougepoupyo, NopBnyia, MaAta, Maptivikn, Nigor Ahavt, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, ZhoBakia, Kpoaria, ZAofevia,
Youndia, Toeyia, PivAavdia.

13.10 Na 6Aeg TIg UTTOAOITTEG XPEWOEIS I0XUEI 0 TIokaTaAoyog Trepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YNHPEZIAZ COSMOTE@YourService a6 Tnv COSMOTE («Ymrnpeciax)

14.1 To COSMOTE@YourService mapéxel atoug auvdpountég ZupBolaiou kai KaprooupBodaiou COSMOTE Amopakpuapévn Texvikr Ymoothpign. H
Ymnpeaia mapéxetal TNAeQuvikwg f/kar péow eidikAg epapuoyng (application) amopakpuopévng TpdaBaang kai evaeikTika TepiAappavel: Eykaraataon
e-mail, peTagopd apyeiwv kai emagwy, dnuioupyia aviiypdewv acealeiag kivnrol TnAsgwvou, avaBaduion cuokeung, avaBabuion umnpeaiag kal
emegiynon Aeimoupyiag mAegwvou, utoatipign oe HY (PC) / @opnté utroloyioTh (laptop), kivntou TnAe@wvou (mobile smartphone), tablet kA, Ma v
ampdoKoTITN £UTTNPETNOT Tou, 0 MeAdTng Ba mpéel, oTo Babué Tou amaiteital, va diatnpei evepyn N o0vOean aT0 81adiKTUO KATA TN BIGPKEIA TTAPOXAS
¢ Ympeoiag. 14.2 H COSMOTE éxel AaBel 6Aa Ta amapaitnta péTpa yia TNV ao@AAEIa Kal TV TTpoaTadia ToU amopprTou aTn oUvdean, 600 Kal aTa
dedoyéva Tou eival amobnkeupéva aTov nAektpovikd utrohoyioTh Tou MeAamn, kard v didipkeia Tapoxng g YTmpeaiag Kai dev euBuvetal yia Tuxov
amwAela, diaypagr, aAoiwan 1 Ghhou eidoug aBépi eméupaan Tpitwv aTa apxeia, TTou eival amodnkeupéva atov utroAoyiaTr Tou MeAdmn.

14.2 O1 utmpeaieg COSMOTE@YourService dev eutritmouv atnv eEutmpétnan meAatwy yia Ta Bépara BAaBwv Tou amokaBioTavial xwpig xpéwan, pe Baan
10 avagepdpeva atoug Mevikolg Opoug Mapoxris Ymmpeaiwv COSMOTE.

14.3 H eyypaen omv Ymnpeaia eival xwpig xpéwaon kai givar duvarr ue khjon oto 13888 1 ota Kataotpara COSMOTE kai TEPMANOZ. O MeAamg
dUvarar va armBei v Yrnpeaia kaBe gopd Tou emibupei pe kKAfan aTo 13888. Z10 fabud Tou n dpan Tou TPoRAAUATOS ETTITITEl 0TV TTapoUad, O
MeAamng Ba evnuepwOei yia va kAeioel pavtefol yia Ty NuéPa Kal wpa yia TNV TPOGEAEUaN Twy TEXVIKWY TG ETaipeiag aTo xwpo Tou A Ty
TAeQVIKA e€utmpétnan Tou. H kAan yia Tnv TrapayyeAia tng Ymnpeaiag amd mAépwvo tou diktiou kivntig COSMOTE akoAouBei TIG Xpewaeig Tou
TpéX0VTOG TIOKaTaAdyou COSMOTE.

14.4 H Ymmpeaia xpewvetar alpgwva pe Tov Tipokatahoyo COSMOTE@YourService, Tou BpiokeTal avaptmuévog kai v 10TooeAida www.cosmote.qgr
kar diariBeTan oto Aiktuo Karaotnuatwv COSMOTE & TEPMANOZ, wg ekaaTote 1oxUel Tia TIC avaAuTIKEG XPEWOEIS TG YTpeaiag o MeAdTng
EVNUEPWVETAI KAl TNAEQWVIKA, Kt TNV TrapayyeAia g Ympeaiag.

14.5 O TMeAamng dnAwvel 6T gival guvOpopunTAS TWV APIBHWY KIVATAS THAEPWVIAS Kal aTToKAEIOTIKAS KaTox0g Tng d1elBuvang nAektpovikoU Taxudpopeiou
(e-mail) TTou cupTAnpwvovTal aTV Aitnan, Ta oToia Kai eival aAnBiva kai uttd Tov TTARPN Kai aTToKAEIOTIKG EAeyxd Tou kai n Etaipeia dev euBivetal
yia omoiadAmote nuia Tou amd Tuxdv mpdaBacn TpiTwv ata avwrépw. O MeAdng amodéxetal T xpéwan aT1o Aoyapiacyud Tou apiBuol KivntAig
TAeQwviag mou avagépetal atnv Aiman. O MeAdrng umoxpeoutal va evnuepwvel TNy COSMOTE ae Tepitwan ahhayng Tou apibuol kivnrou
TNAEQwvou i TG S1eUBUVANG NAEKTPOVIKOU TaXUOPOpEIOU.

14.6 H COSMOTE d&ikaioUtal va amogTéAAEl eVNUEPWTIKA Kal SIAQNUIOTIKA pnvopaTa avagopika pe Ta Mpoypdupata A/kal TG YTNPETies G péow
nAekTpovikou Tayudpopeiou (e-mail) A ypamTol pnviuartog (SMS), ota oToixeia emkoivwviag Tou dnAwlnkav améd Tov MeAdmn atnv avrioToixn
evémTa. Ze Tepitwon Tou o MeAdng dev embBupei va AapBavel diagnuioTika pnvipara péow e-mail i SMS yia Tov okomd TG TPowenang Twv
TpoidvTwy Kai utmpeaiwv Tng COSMOTE, umopei va dnAwael Ty avtippnar| Tou pe axeTikd aitud Tou ot otrolodnTroTe Kardompa fi KahwvTag aTo
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13888 N nAexTpovIKa péow e dppag emkovwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) fj pe €yypago aitnua ato fax 210-
3405129.

14.7 Akaiwya Ymavaxwpnong: H Ymnpeoia agopd efatopikeupévn mapoxr umnpeoiwv. O MeAdmg avayvwpier 6t dev diarnpei dikaiwua
uTIavaXwpnang LETa Ty TNAe@wvikA empBeRaiwan ot emBupei TNV Tapoxr TG YTIPETiag Kal Ty KTEAEDT) TwV EPYATIWV.

14.8 X mepimmwon aMayng Oikovopikou Mpoypdupatog 1 MetaBiBaong Tng alvdeang, n Ymnpeaia Ba Tapapéver evepyotroinuévn €pOCOV TIApEXETAl GTO
véo Oikovopikd Tpdypaupa fi {ntnBei ek véou amoé Tov ekboxéa.

15. EIAIKOI OPOI YNHPEZIAZ COSMOTE WiFi Calling amwo Tnv COSMOTE

15.1 H umnpeaia COSMOTE WiFi Calling (e@e¢ig «YTnpeaian) Tapéxel T duvatdtnTa va TpaypaToTrololval KARGEIG KIVNTAG TNAEQwViag A aTrooToAr
yparmtwv unvupatwy  (SMS) eite yéow Tou Siktlou dedopévwv COSMOTE 4G (LTE), 6tav cival diaBéaiuo, eite péow WiFi (agUpuartou Totmikol
dIKTUOU) 61OV dev UTTAPXEI OUa KIVNTAS TNAEQviag. ATrapaitnm mpolmébean yia T xpAon e «YTmpeaiagy uéow WiFi givar o ouvdpopnmg va €xel
evepyotroiiael 1o WiFi otn auakeun Tou kai va auvdebei ato avtiotoixo WiFi Giktuo.

15.2 H «Ymnpeaio» Tapéxetal povo evidg EAGDOG kai Bev eivar diaBEaiun kata m mepiaywyr. Kata m didipkeia xpAang g «YTmpeaiagy eivar duvari n
KAfan P0G Tov apIBuO EKTAKTNG avaykng 112.

15.3 H «YTmpeaia» mpoUmobETel va eival evepyotroinuévn n Trapoxn utnpeciwy dedouéviv péow diktiou COSMOTE 4G a1 olvdean Tou auvdpounTr,
N XPAON OUCKEURG TTou utroaTnpilel Tnv TpooBaan ae Siktuo Kivntig TnAepwviag 4G (LTE) kar Tautdxpova va Siabétel auuBatd Aoyiopikd yia my
«YTmpeaia». H avaBabuion Tou AoyiouikoU yiveral atmé Tov KaTaoKEUAOTH| TG GUTKEUNS Kal KATAVAAWVET Ta OES0EVA TOU TTPOYPAULATOG TOU HE TIG
QVTIGTOIYEG XPEWTEIS CULPUVA JE TOV TIHOKATAAOYO TOU TTPOYPAUUATOG TOU GUVOPOUNTH.

15.4 O1 ekGaTOTE GUPBATEG e TNV «YTINPETTON TUOKEUEG avapEpovTal oTnv I0ToaeAida cosmote.gr

15.5 H amevepyotmoinan g «YTnpeaiog» dev CUVETTAyETAI QUTOUATN ATTEVEPYOTTOINGN Twv UTTNPECIWY dedopévwy péow Tou dikTiou COSMOTE 4G.

15.6 H amevepyotoinan Twv utnpeaiwv dedouévwv uéaw Tou iktiou COSMOTE 4G guvemdyetal Tnv autopaT amevepyoTToinan g «YTnpeaiagy.

15.7 O yxpdvog opihiag 1 Ta ypomTa pnvopara péow Tou diktUou dedopévwv COSMOTE 4G (LTE), ry péow WIFi, agaipolvial amd v Tuxov
EVOWHATWUEVN XPAGN TOU TTPOYPAUUATOS Tou auvdpounTA kai dev agopolv Katavahwaon dedopévwy. Metd v KatavaAwan TG EVOWPATWHEVNG
XPAONG 10XUEI N XpEwan Yia KAAGEIS A yPATITA PNvULATA CUUQWVA E TO TIPOYPALT TOU gUvOpounTH.

15.8 To Té€A0g evepyotmoinang e utnpeaiag sivar dwpedv. MAnpo@opieg yia Tnv utnpeaia Tapéxovial gty IaTooeAida cosmote.gr

16. Téhog ETravaouvdeang

16.1 loyuel xpéwan téhoug emavactvoeang Uywoug 5,04 cupw (e PrIA), e Tepitwan TPoowpIviag B1akoTAG o aUvdean Adyw AngITpdBeawY 0QEIAWVY.
To 1éAog Ba xpewvetal gTov €OPEVO Aoyaplaopd WeTa v €E6QAnon Twv oeldwv. H xpéwan eapudletal ae OIKIOKOUG TTEAATES KaBWS Kal g€
QTOUIKOUG AOyOpIaaUOoUG ETAIPIKWV TTEAQTWV.

17. ‘Exmrrwon Mayiou pe Ayopd Tuokeung pe Adoeig

17.1 O Zuvdpountig amodéxetal 6T yia k&Be auvdean e TTapaAnAn ayopd cuakeuns yia Tnv omoia £xel IAECEI va Aaupavel « Ektrrwon Mayiou pe
ayopd guokeung pe 66aeIgy pe TV avtiaTolxn Aitnon - ZUuBaon Zuvdeang ato Aiktuo g COSMOTE A/kai v avrigToixn AjAwaon Avavéwaong
YUpBaong Z0vdeang, Ba katafdAel katd Tnv ayopd g ev Adyw ouokeung pépog TG agiag g kai 1o uméAoimo Toad Ba karaBAnBei oe 106To0ES
pnviaieg d6aeIg Katd Tn diapkela 10%00¢ TG aUupaong.

17.2 H afia Tng ouokeung, 10 KataBAnBév kard v ayopd TG GUOKEUNG TT00O, TO UTIGAOITTO TT0ad 0QelAig Kal N agia kabe S6ong avagépovial aTo
avtiaTolxo TIHoAGYI0 ayopdg Tng KABE GUTKEURG.

17.3 O Zuvdpopnmg amodéxetal 6Tl To Toa6 TG kKaBe 56ang Ba oupmepiAapBavetal ato unviaio Aoyapiaoué g COSMOTE yia Tig ouvdéaeig Tou Kal Ba
eCopAeiTal pe autov.

17.4 Na v vhotroinan Twv avwtépw, €dv T0 KaTaaTnpa/onueio TTWANANG aTo otoio o Zuvdpountig alvaye/uméypaye Ty Aimaon - Z0ppaon Z0vdeang
oto Aiktuo ng COSMOTE A/kai v avrigToixn AjAwon Avavéwaong Z0uBaong Zovdeong pe « Ekmwon Mayiou pe ayopd guokeung pe 86oeIgy gival
epmropikég auvepyamg Tou diktiou Tng COSMOTE, o ZuvdpounTig e To TTapdv avayvwpidel Kal amodéxeTal avem@UAakTa KABe ekxwpnan Tou Exel
\aBel xwpa amd Tov A Toug eutmopikoUg auvepyares Tou Aiktiou Tng COSMOTE kai katd ouvémeia o Zuvdpopntig kaBiotaral povadikog 0QeINETNG
g COSMOTE kai n COSMOTE povadikdg daveiaTrg Tou ZuvdpopnTr 600V agopd TiG IGOTI00EG pnviaieg 80C0EIS TTou UTIoAiTTovTal yia TV €€6AnaN
NG GUTKEUNG.

17.5 To guvohikd Toad Tou hoyapiaopol COSMOTE (oupmepiAapBavouévwy Twy dO0EwV TG CUOKEUNG e TV Eviagh Tou Zuvdpopnth oTnv « Ekmtwaon
Mayiou pe ayopd ouokeunc pe ddoeign) Ba efopAsital OTIWG ava@épetal aTo Aoyapiaoué Kal oupgwva pe Toug Mevikolg Opoug Mapoyis Ymnpeaiwy
¢ COSMOTE.

17.6 e mepimtwon Tou n 2uppaon Zivdeong A/kar Avavéwong Ttou uvdpounti AuBei Tpiv T mapéAeuon TG cup@wvnpévng didpkelag
(oupmrepidapBavopévng Tng katayyehiog g ZupBacng Adyw @opntétnTag), o Zuvdpountig umoxpeoutal va kataBdier omv COSMOTE, yia kabe
oUvdean yia v otoia €xel emAEEeEl va Adaupavel « Extriwan Mayiou pe ayopd ouakeung e BOTEICH, TO GUVOAO TwV TTOGWV TTOU £Xel AABEI WG EKTITWON
07O TTAYI0 KAl TO GUVOAIKG TT0Gd TTOU QVTIGTOIKE! OTIG evaTmopeivaaeg dOTEIS TNG CUTKEUNG EQATTAE PETA TNV €KDOCT TOU AVTIOTOIXOU Aoyapiagpol atmod
v COSMOTE.

17.7 e mepimwon petafifaong g ouvdeans o ZuvdpopnTAS (EkxwenTrg) dnAWVEI OTI £xEl UTTOXPEWAT VA EVNHEPWOEN Tov VEO OIKaIoUX0 NG aUvdETNS
(Exdoyxéag) yia Toug TrapdvTeg poug, eubuvopevog dAwg évavti Tng COSMOTE yia kabe {npia Tng.

18. COSMOTE My Internet-Opoi kai [MpoimoBéocig

18.1 H ummnpeagia COSMOTE My Internet (epe§ic «YTnpeaiar) TapéxeTal Pe OKOO TV Katé 70 SUVOTOV OUECOTEPN TTANPOPAPNGN TOU GUVOPOUNTA
QVAQOPIKA LE TN XPAGN UTINPETIWY JeGOEVWV PETW TNG GUVOETNS TOU.

18.2 Npoimodéoeig Mapoxng Ymnpeoiag

18.2.1 H Ymmpeagia civar SiaBéaiun ae auvopopntég Oikiakwy kar Etaipikwv mpoypapuatwy ewvig kai Mobile Internet kai mapéxel evnuépwan yia v
KaTavaAwaon TG EVOWHATWHEVNG XPAONG Twv dedOEVWV TOU TIPOYPAUUATOS Kal TUXOV TTPdaBeTwy TTakéTwy Oedopévwy, kabwg kar m duvatdtnTa
ayopag TTPOCBETWY TTAKETWY SEDOUEVWV.

18.2 Amo Tic 21/4/2015 n Ymmpeaia Ba TapéxeTal EVEQYOTTOINUEVN YIa VEES TUVOETEIS LE SUVATATNTA QATTEVEQYOTTOINGNG TG ammd Toug ouvdpountég. H
duvarotnTa xpnong g Ymnpeaiag Tapéxetal povo eviog EAAGDAG.

18.2.3 O1 guvdpopnTég Oikiakwy kai Etaipikwv Mpoypapudrwy uropoly va vepyoTroiaouv/aTTeVEQYOTTOIRGOUY TV YTINpeaia e aitnua atnv E¢utmpétnon
Mehatwv g COSMOTE, aTo diktuo KataoTnudrtwv COSMOTE, aMd Kai nAekTpovika péow Tng €181kAG 10ToaeAidag g YTmpeaiag, TG 10T00eAidag Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kai 1ng epappoyrg My COSMOTE App. EmimpdaBera, o1 GuvdpounTéG OIKIOKWY TTPOYPAHHATWY
pmropoUv va evepyotroiigouv v YTnpeaia pe amooTolr dwpedv SMS pe 1o AekTikd «Mi» a10 1333 KaBwg kai pe kAfjon oTo 1250.

18.2.4 O1 ouvdpountég ETaipikwv TpoypappaTwy ewvrg Kol Mobile Internet pmmopolv va emAé¢ouv va AapBavouv mv YTmpeaia o€ Tepiopiopévn popen,


https://www.cosmote.gr/fixed/consumer/email-contact-form
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dnhadr va AauBavouv pévo evnuépwaon yia v evowpatwpévn xprion tou Mpoypdupartog f/kal Twv Tuxov TPOoBETwy TTOKETWY GEdOPEVWY. L€
TIEPITITWON AITAPATOS TNG AAAAYAS TG HOPPAS TG UTTNPETIAg KaTd Tn OIAPKEID TOU TIMOAOYIOKOU KUKAOU, N véa Hop®n TG utinpeaiag Ba 1oxUael e TV
évapén Tou véou TioAoylakoU KUKAOU.

18.2.5 H Ytnpeaia mapéxetal g€ dAa ta mpoypapuara Oikiakwy kai Etaipikwy meAatwv. E¢aipotvral Ta mpoypdupata COSMOTE Mobile KapTroZupuBdAaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.

18.2.6 Ta mpoypapuata aTa omoia Tapéxetal n Ymmpeaia evdéxetal va Tpotrotrololvral. Or ZuvdpounTéG HTTopoly VA EVNHEPWVOVTAI YO Ta TTPOYPAUUATA
oTa omoia Tapéxetal n Ymnpeaia amoé v 1otooeAida www.cosmote.gr, To ikTuo TTwAfaewy kai Tv E§utmpétnan Mehatwv ng COSMOTE.

18.2.7 Ze TepiTTwaon amevepyomoinong Tng YTNpeaiag, n xpéwaon WETd Ty katavalwaon Tng evowpatwpévng XpRong Twv dedopévwy Tou Mpoypdupatog Tou
ZuvdpounTA A TUXGV TPOaBETWV TrakéTwy dedopévwy Ba yivetal gUPQwva pe Tov ekaaToTe Tiokatahoyo Tng COSMOTE.

18.2.8 Ly mepitmwan aMayng OikovouikoU Mpoypapuarog 1y yeraBifaang tng alvdeang n Ynpeaia Ba mapapével evepyotroinuévn epOTOV TIapEXETAl OTO
véo Oikovopiké Mpdypaypa.

18.3 loTogeAiba TG Ymnpeaiag

18.3.1 H mpéoBaon omv Ymmpeaia mapéxetal dwpedv péow g €10IKAG 10To0eAidag atn dielBuvan http://myinternet.cosmote.gr mou Tapéxel aTo
ouvdpounTA TG:

e Evnuépwon yia 1o umoAoimo g diabéaiung xpriong (MB). H evnuépwaon Tapéxetal GUyKevTpwTIKA aAAG kai avaAuTikd yia KGBe evepyr) utmpeaia
Oedopévv 0Tn oUVOEDN TOU GUVOPOUNTH

e Evnuépwan yia Tnv nuepopnvia avavéwang g evowpatwpévng xeong (MB) atn alvdeon Tou

e Auvarémnra evepyoroinang mpdoBetou TrakéTou Extra dedopévwv OtoTe TO €MBULEI O OUVOPOUNTAG, WE Xpéwan aTn gUvdEan Tou, WaTe va
ouveyioel v TAoflynon a1o d1adikTuo

o Auvatdémta emAoyAg xpéwang Twv dedouEvV BATEI OYKOXPEWANG LEXPI TN AREN TNG TPEXOUTAG TIMOAOYIAKAG TTEPIGBOU

e Auvarémra evepyoroinang mpdaBetou TrakéTou dedopévwv Mobile Internet, epdoov n ouvdéeon COSMOTE mou €xel oV Katoxf Tou o
ouvdpopnTAg dev TTapExEl EvowpaTwiévn xpnon dedopévwy (MB)

e Auvarétnra evepyotoinang Tou Makétou Mobile Internet Day Pass, epdoov n auvéean COSMOTE Tou €xel aTnv KaToxn Tou 0 guvdpounthg dev
Tapéxel evowpatwuévn xphon dedopévwy (MB)

o AuvaTdétnTa eEvnUEPWANG yIa TIG ITXUOUTES XPEWOEIS Kal TOoug TTapovTeg Opoug

e Auvarétnra amevepyotoinang Tng Ymmpeaiag. Me v amevepyotroinan g Ymnpeaiag n xpéwan yia xprion dedopévwy Ba yiveral ouugwva e Tov
ekdoToTte TIHokaTtdAoyo ng COSMOTE.

18.3.2 AigukpiviCetal 6T epdaov 0 auvdpounTAg Exel EMINEEEN TN uvEXIon Tng TTAorynang BACE! oyKoXpéwang, Ba eVNUEPWVETAI JE YPATITO PAvUUa Yia kGBe
Oéka (10) eupw xpéwang dedopévwy pe avwrato opio evnuépwang Ta diakooia (200) eupw. Metd ™ gupTAfpwan Tou Gvw TToooU 0 oUVOPOUNTAG
uTTopEi va guveyioel va kavel xpon dedopuévwy arha dev Ba Aappaver kapia emimAéov evnuépwan.

18.3.3 I'a Toug ouvdpounTéG TTou £xouv evepyn TNV YTnpeaia kai BpigkovTal aTo ewTepiko, IoxUouv Ta akdAouba:

18.4 LuvBpopnTég pe evepyn Tnv utrnpecia COSMOTE My Internet kai Tnv utnpecia COSMOTE Travel Pass.

18.4.1 O1 avwrépw guVdPOUNTEG UTTOPOUV VO KATAVOAWTOUV OTO EEWTEPIKG POVO TNV EVOWHATWEVN XPran DEBOPEVWY TOU TIPOYPAUMATOG TOUG Kal OXI TUXOV
evepyotroinpéva TpoaBeta akéta f utnpeaieg dedopévwy. O guvdpopnTéS Ba evnuepwvovTal YEow Tng IoToaeAidag TG YTmpeaiag yia 10 GuvoAikd
utroAoITTo ¢ diaBéaiung xpriong Toug (MB) kaBwg kar avaAuTika yia kABe evepyr) utmpeaia dedopévwy TG GUVEECTS TOUG.

18.4.2 Méow Tng 10TogeAidag G YTmpeaiag o1 auvdpopnTéS Ba evnuepwvovTal:

e O péow g urnpeaiog COSMOTE Travel Pass pmopei va katavaAw6ei povo n evowpatwyévn xprian Tou mpoypaupatog kai 8y 1a dedopéva (MB)
amo TUXOV evepyottoinuéva pdabeta TTakéta Internet.

o  Ompéow ToU link “AvaAuTIKA” uTTopoUV va evnuepwBolv yia TNV KatavaAwan Twy dedopEVWY TOU TTPOYPANHATOS TOUG.

e Om katd mv karavaAwan TG evowpaTwpévng xpriang Tou TpoypdupaTdg Toug Ba AdBouv evnuepwTika unvipata perd my karavaiwaon tou 80%
kai Tou 100% autAg.

o Om pera Tv kaTavAAwan TG EVOWHATWHEVNS XPATNG TOU TIPoYPAKaTAS Toug yia Tnv Tpdafacn aTo Internet Ba 1GxU0UV 01 XPEWTEIS TIEPIAYWYAS
g utnpeaiag COSMOTE Travel Pass

e Om Ba Aappavouv yparTd unvopata yia kaBe 10€ xpéwang dedopéviuv e avwtaTo Oplo evnuépwang Ta diakdaia (200) eupw, akOun Kai aTIG XWPES
ou Oev 1ayUel n utmpeaia COSMOTE Travel Pass.

o O dev eival duvath n ayopd TPOCBETWY TTAKETWY 1} UTMPETIWY OEDOPEVWV.

18.5 Zuvdpopntég pe evepyn povo v urnpeoia COSMOTE My Internet.

18.5.1 O1 ouvdpountég Ba evnuepwvovTal péow TG IoToaeAidag g Ymmpeaiag, 611 dev ival duvarr| n xpon g 6ao Bpickovral o€ Tepiaywyr).

O1 ouvdpopntég Tou dev éxouv evepyomolfael Ty utnpeaia Travel & Surf, Ba Aappavouv ypamtd unvopara yia kaBe  10€ xpéwang dedopévwy pe
avwrato 6plo evnuépwang Ta diakoalia (200) eupw.

18.5.2 Na Toug guvdpouNnTéS TTOU £XOUV evepyoToIfael Ty utnpeaia Travel & Surf 1gx0ouv o1 6pol Kal o1 TTPoUTTOBETEIS TNG £V Adyw UTTNPETiag.

18.6. Xpfion Tng Ymnpeaoiag

18.6.1 Meta v evepyotroinan g YTmpeaiag kai epdoov éxel katavaAwBei n evowuatwpévn xprion dedopévwy (MB) Tou Tpoypapuarog f g Tpdabemg
utnpeoiag dedopévwy, dIakOTITETaI auTtépara n mpdafaon g olvdeang ato BladikTuo Péxpl To TEAOG TG TPEXOUTAG TIMOAOYIOKAG TIEPIGdOU XWPIg
TIEPAITEPW XPEWAT) TOU GUVOPOUNTH).

18.6.2 Epdoov o guvdpounmg mpoamadnael va honynbei ato diadiktuo, péow tou diktuou TN COSMOTE avakareuBlveral autépata atny IgTogeAida g
YTINpeaiag Kal evnuepwvetal 0T €xel katavaAwoei n dwpedv evowpaTwyévn XpRon Tou TPoypaupaTds Tou f A/Kal Twv TUXOV TIPOCHETWY TTOKETWY
OedopEVIY.

O guvdpountig yia va guveyiael va €xel TpdaBacon aTo S1adikTuo UTropei va eIAECE TNV evepyoTroinan TPAaBeTou TTakéTou Gedopévwy ) va ETTIAECEI T
OUVEXITN TNG TTAOAYNONG HETW OYKOXPEWONG EXPI TO TEAOG TNG TPEXOUTAG TILOAOYIOKAG TTEPIODOU, e XPEWAN CUHQWVA HE TOV EKATTOTE TIMOKATAAOYO
¢ COSMOTE.

18.6.3 Me v evepyotroinon g Ymmpeaiag evepyotoicitar autopara kai n utmpeaia COST CONTROL e v omoia 0 ouvdpountic Aappaver dwpeav
evnuepwTIkG ypartd unvopata (SMS) étav karavahwaoer 10 80% kai 10 100% NG evowpaTwyévng XpAong dedopévwv Tou TTPoypAauuaTog fi g
TPOOBETNG UTTNPETiag dedopévwy TIOU €XEI EVEPYOTIOINUEVN TN aUVOEDN Tou. ZTa unvOpaTa mepihauBavetar kai auvoeon (link) yia mpoéoBacn oty
€101Kn 10T00€AiIda TG YTIpeaiag.

18.6.4 H utmpeaia COST CONTROL mapapével evepyotroinuévn Kai JETA TV atrevepyotroinan g YTnpeaiag atoug auvdpopnTég OIKIOKWY TTPOYPOL HATWY
Quwvng kai Mobile Internet, eviy oI GuUVOPOUNTEG ETAIPIKWY  TTPOYPAMMATWY  QwvAG kai Mobile Internet Ba mpémer va emAéouv ™ Giatipnon A
amevepyotoinan g utnpeaiag COST CONTROL.

18.6.5 H evnuépwan e ypamTd pnvipara ato 80% kar ato 100%, péow g utmpeoiag COST CONTROL, evdéxetal va rapéxeTal pe WIKpr kabuatépnan
avahoya pe v evnuépwan Twv auaTnudrwy Tng COSMOTE yia v katavaAwan Tou opiou Tou 80% kai Tou 100% Tng evowuatwyévng xpriang.


http://www.cosmote.gr/
http://myinternet.cosmote.gr/
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Ta evnuepwTika@ pnvopata g utnpeeaiag 6a amootéAovral 6Ao 1o 24wpo. Aleukpiviletal 611 oe ouokeuég T0TTou Smart Phone n katavaiwon Tou 80% kal
Tou 100% Tng evowpaTwuévng Xpnong Twv dwpedv MB evdéxetal va yivel Katd v nuepounvia kal wpa Tng autopaTnG GUVOETNG TwV TUXOV
EYKOTEOTNUEVWV EQOPUOYWY (6TTWG KaIpdg, véa, e-mail K.a.) OTIG avwTéEPW TUOKEUEG.

18.6.6 ZTn TIEPITITWON CUVOPOUNTWY ME TIPOYPAHMA XWPIG evowpatwpévn xpron Oedopévwv i evepyny TPOGBET uTnpeoia dedopévwy, €QOTOV 0
ouvdpountig Tpoomadnael va Thonynbei oto diadikTuo, péow Tou OikTlou TG COSMOTE Ba avakareuBuveral autduata aTnv IgTogeAida TG
Ymnpeaiag kai 8a evnpepwvetar 61 dev Exel Siabéaipa MB yia mpooBaan ato diadiktuo. O guvdpounTAg yia va amokToel TpoaBaan aTo diadikTuo Ba
TIETEl va eTINEGEI TNV evepyoTToinan TTpdabeTou TakéTou dedopuévy UEw TG YTTNpETiag.

18.6.7 AicukpiviCetan etriong, 611 epdoov o ouvdpountig TTAonyeital oe oehideg pe To TpwrdkoAo acpaleiag https f kavel xpron internet applications
video/audio streaming, n COSMOTE &ev éxel v Texvikr duvardémra va Tov avakateuBlvel autépata atnv 10TogeAida Tng YTmpeaiag Peta Ty
kaTavalwaon g evowpatwpévng xpriong dedopévwvy.

18.6.8 XV mepiTTwon aut woTdCo, PETA TNV KaTavaAwan TG evowuatwpévng xpnong dedopévwy Ba yiverar autéuarn diakomr g mpdapaong g
oUvdeang Tou aTo diadikTuo kal o auvdpopntrg Ba AauBaver 1o ypamTd privupa g umnpeaiag COST CONTROL mou mepiéxel kai auvoean (link) yia
Tp6aBacn atnv €1dIKA 10Tog€Aida TG YTTNpeTiag.

18.6.9 Aceite omv 10T00€EAIdO TG YTNPEaiag aTo www.cosmote.gr avaAuTIKEG TTANPOPOPIES YIa TIG €TIAOYEG XpARONG dedopévwy, TTou Trapéxoval ava
TIEPITITWAT Y10 GUVOPOUNTES OIKIKWV/ETAIPIKWY TTPoypappdTwy euwvrg kKai Mobile Internet otnv Ymmpeaia.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1 Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel atov ZuvdpounTr
ohokAnpwpévn Aban TAeparikig yia v diaxeipiaon atéAou oxnudtwy . H Ynpeaia mepidauBaver : a) o0vdeon KivThG TNAEQVIAG JE EVOWHATWHEVO
dwpedav dyko dedopévwy 35MB, B) Aoyiauikd HopupopIkoU EVIOTTIOUOU Kail dlaxeipiong aTOAOU oxnuaTWY, GUPPWVA PE T ETIMEPOUG XAPAKTNPIOTIKA
TWV TrpoypaupdTwy Basic kar PLUS, y) mapox 6opugopikou eotrAiguol TnAeuartikis (epegic «EEOTAIoNOGH) Trou TrEpIAapBAVEI : i)EyKEKPIUEVOU TUTTOU
OUOKEUN YewevTotmiapou GPS pe duvatdétnTa evowpatwang Kaptag kivntAg nAepuwviag SIM kai ii) 10k ouokeun ameikoviang auufaviwv(‘DMAS”)
OTNV KAPTTival TOU OXAUATOG .

19.2 O1 Ymnpeoieg Driving Performance kai Driving Performance PLUS mapéxouv : evnuépwan odnyou yia TEPIOTATIKA un ac®ahoug odrynang (Tm.x
QTOTOWEG OTPOPEG, ATTATOMN ETITAXUVAN, ATTOTONO PPEVAPITUA, UTIEPRaan opiou TaxUTnTag), SuvaTtdtnTa yia v dIaxEipIon Oe TTPAYHATIKS XpOvo Tou
oTOAOU TWV OXNUATWY PE ameikovian ae Xapteg Google kal avalutikég avagopés dpaatpidmrag, ékdoan avagopwyv (KPIs) pe 1a xapakmpioTika
0dnyIKAG CupTTEPIPOPE 0dNYWv, EPAPHOYAS Kavovwy Aeitoupyiag kai Gueon evnuépwan amokAioewv, OUOYETIONG odnyoUu e OXnua Kai
TpaypaToTroinBév  dpopoAdyio, Olacuvdeon pe TpiTa emixelpnalokd cuothuara (back office systems), gOvdean pe emmAéov qioBnTAPEG(TT.X.
Beppokpaaiag, Bupwv, Tavikol KTA) péow g dladikTuakng epappoyns. H Ymnpeaia Driving Performance PLUS rapéxel emimAéov AEIToupyIkoTnTeG,
OTIWG evnuePWOEIS yia Ty uTrépBaan opiou OTPOPWV KIvNTAPA, T ¢Bopa cuaTAUATOS TEBNONG, T dlaKUpavan Tng Bepuokpaaiag Tou Kivntapa, 10
NAEKTPIKG KUKAWpO TOU QUTOKIVATOU, TN AEIToupyia Kal TN KATaoTaan Tou GUPTTAEKTN Kail Tou KIBwTiou TaxutATwy (TEpioadTtepeg TAnpogopieg URL)

19.3 O E¢omhioudg eykaBioTtarar aTa oxAuata Tou Zuvdpopnth amd efouaiodotnuévo auvepydm me COSMOTE |, gUugwva e TOUG 6pous EEXwPIOTAG
OUHQWVIag PETagU Tou ZuvdpounTr Kal Tou €E0UTIodoTNUEVOU GUVEPYATN Kal auvodeletal atmd eyyinan kaAig Asiroupyiag didpkeiag duo (2) etwv, amd
TNV NPEPOUNVia EYKATATTACN OTO OXNua.

19.4 Kard mv didipkeia 10x00g e eyyonang, n COSMOTE umoypeoUTal va avtikaBioTa A emokeuadel eAamtwpaTiké TuApaTa Tou EEomAiopol, petd amd
¢yypaon €idotoinan Tng amé Tov ZuvdpounTth, ¢’ daov n BAGRN dev £xel TpokAnBei amd kakr xprion / amd eméuBacn atov ECOmAIGNS TTpocwWTTWY Un
e¢ouaiodotnuévwy amd v COSMOTE. H COSMOTE pnté amaldoaerar amd kéBe euBuvn ge mepimwan KakAg Asitoupyiag Tou e§omAiopol Tou
ogeileTal oTig TTapamavw aitieg. H eyyinan Tou mapévTog apbpou repIAaUBAvEl Epyaaies aTToKATAGTAONG KAl ETTITKEUAG, TIOU TIAPEXOVTAI KATA TIG (PEG
08.00-16.00 amé Aeutépa  €wg kai Mapaokeun (TAnv emOAPWY apylwv) oTig eykataaTaoelg ng COSMOTE f/kal aTig eykaraoTdoelg Twv
€£0ua1000TNUEVWY TUVEPYATWV TNG. ZE TIEPITITWAN TTOU 0 LUVOPOUNTAG ETTIBUKET TNV TTAPOXT) TWV WG Avw UTTNPETIWY EKTAG TOU £pyaailou wpapiou f €
ToToBeaia Tou Ba uTrodeIxBei amd autdy, Baplvetal pe To KGATOG auTwY, 6TIwWS Ba TTpoadiopiaTei amd v COSMOTE.

19.5 Ta v mpdoPacn oty Ymmpeoia o ZuvdpountAg Aappavel améd v COSMOTE mpoowmikolg kwdikoUg, Toug otroioug dUvatal va TPOTIOTIoIE
omotedAmote. O ZuvdpounTig @épel aTToKAEIOTIKG TV €uBOVN yia TV XpAaon Kai diaxeipian Twv TANPo@opIwv TG YTINPEaiag kai Tnv ag@aAr Tpnan
TWV TIPOTWTTIKWY KWOIKWY TTpdapaang.

19.6 O ZuvdpopnTAg uToxpeoUTal KaI PEPEI ATTOKAEITTIKG TV €UBOVN va EVNUEPWOEI TOUG 0dNYoUG TwV OXNHATWY, aTa oTroia eykaBioTd Tov ESomhiopd, yia
TNV XPAON Kal T XapaktpiaTikG g YTnpeaiag, 18iwg yia TV eQappoyr YEWEVTOTTIOUOU Kal TIG avagopég 0dnyIkAg GUPTIEPIPOPAS ,kabBwg kal yia Tn
oXeTIKA emegepyacia Twv avrioToixwv TAnpogopiwv amd Tnv COSMOTE 1| amé eéouciodoTnuévo auvepydn g, Kar evioAq kai yia Aoyapiaoué tou
Zuvdpopnth, wg Kal va ekacealioel, 6tou amaiteital, v ouykaraBeon Toug. O ZuvdpounTtrg utroxpeouTal va XpnalyoTolei Tnv YTmpeaia kai Tov
E¢omAioud olpewva pe Toug Tapdvieg dpoug Kal o€ kAbe TepiTTwan Katd 1poTo aUvvopo, 18iwg aUugwva pe Tnv vopobeaia yia Tnv TTpoaTacia g
TIPOCWTTIKATNTAG Kal Twv 6edopévwy TTpoowTTikoU Xapaktipa kai armalhdcoel pnrd mv COSMOTE amé k@Be euBuvn yia Ty amokaraoTacn Kabe
{nuiag Tou ouvdéeTal 1) amoppéel amod v XpRon Tng Ymnpeaiag A/kal Tou E¢omAiopol katd apdpacn Tou Trapoviog apbpou.

19.7 H Yrnpeoia mapéxeral e eyyunuévo moooaTo diabeaiudmtag 99,8% ae emaia Baan. Z1o xpdvo autd dev mepiAapavovTtal xpdvor Tou ogeiloval ae
TIPOYPOUATIONEVN auviipnon 1 avaBaduion tou guaTpatog. Or evnuepwaelg Aoyiouikol / avaBaBuioeig TpaypatotoiouvTal oUPQWVa e TOV
Tpoypapuaniaud g COSMOTE kai avakoivwvovTal aTov ZuvpounTh TouldxioTov 24 wpeg vwpitepa. Or xpdvor aduvapiag mpoaBaong ato gUOTNHa,
WG OTOTEAEUA TTPOYPAMATITUEVNG/avakoIVWEVNG BIaKOTTAS TG Aermoupyiag, Oev TepiAauBdavovral atov eyyunuévo mogoaTtd Siabeaipétnrag. Oi
avaBaBpioeig mou emnpeddouv T Asitoupyia Tou guaTAPATOS yivovtal auvRBwg 2-4 Popég To Xpovo. Evnuepwaoeis / avaBabuioeig Tou eival amapaitnTeg
yia Adyoug ao@aheiag Tou guathuarog f/kar Twv dikTiwv Tng COSMOTE pmopei va epappoatoly oTroiadrTIoTe OTIVUN.

19.8 N Toug TpWTOUG 6 PAvVES, To UnVviaio TAy1o yia Ti¢ YTnpeaieg Driving Performance Basic & PLUS avTigToixei o€ 57,4635€.

I'a Toug emdpevoug priveg Tapapovng oty Yrmpeaia Driving Performance Basic 1o pnviaio mayio €ivai 29,235729€ kai yia v Ymnpeaia Driving Performance
PLUS 43,3497€. O1 Tipég oupmepiAapBavouv QIIA.

19.9 H Ymmpeaia eivar S1a8éaiun atov ZuvdpounTr| amd v nuepounvia eykardataong Tou E¢omhiopol. H mapapetpotoinan Tou E¢omAiguou yia v
EVEQYOTTOINGN TNG OUVSEDNG, WG Kal N TIHOAGYNAN QUTAG, EEKIVOUV OTTO TV NePOunVia TTou kaBopileTtal n guvavinan pe Tov £60uaiodoTnuévo auvepyam
¢ COSMOTE vyia mv eykatdataong Tou E§omAiopol oxfuata tou Zuvdpount].  AVeCapTATWS TG NUEPOUNVIAg evepyotroinang , 0 ZuvOpounTAg
dikaioUtal oAdkAnpo To unviaio dwpeav Oyko dedopévwy EvavTi Tou Unviaiou Trayiou , GUNPWVA HE TOV ITXUOVTA TIOKATAAOYO TNG UTTNPETIaC.

19.10 EGv 0 dwpedv evowpatwpévog dykog xpriang dedopévwy dev katavaiwBei Péoa aTo pAva TIMOAGYNGNG GTOV OTTOI0 QVTIGTOIXE, TO UTTOAOITIO eV
HETAQEPETAI O€ ETTOUEVO TIOAOYIAKO prva. H xpéwan Tou dykou dedopévwy yivetar ava KB e ehdyiom xpéwan 1 KB.

19.11 Na v xpAon g Ymnpeoiag oo eEwTepIKO 10XU0UV 0 XPEWTEIS Trepiaywyng Bdael Tou ekdaTote IaxUovTa TiokataAdyou Tng COSMOTE. H xpron
auTr) OV TIPOCHETPATAI OTOV OWPEAV OYKO DEOOEVWV.

19.12 H Ymnpeoia amoMacoeral amd 1o Téhog Zuvdpopntwv KivntAg TnAepuviag yia Tig utmpeaieg perddoong dedopévwy. XpAon tng olvdeons yia
ammoaToAr) /NN ypaTTwy unvupdTwy Baplveral pe TEAn Zuvdpountwv Kivatig TnAepwviag yia 1o TToad TTou avTIoTOIXET OTNV Xpron auTh.

19.13 H o0pBaon yia v apoxr| g Ynpeaiag éxel adpiom didipkeia P 24pnvn d€aueuan, yia v eAAI0Tn didpkela Trapapovig oy Yrnpeeoia . MNa my
karayyehia g TpIv ammé TNV TTApodo ¢ eAAYIOTNG DIAPKEINS TTAPANOVIG Kal yIa TNV amopeiwan ¢ agiag Tou emdotnBéviog E¢omAiauou 10xUouv ol


http://www.cosmote.gr/

Ei181koi ‘'Opoi kai NMpolnoB&oeig

yevikoi 6por rapoxng utmpeaiwy g COSMOTE O Zuvdpopntig amodéxetal kal guvaivei 6T yia Tnv rapoxn g YTmpeoiag : a) eival amapaitnro va
dnAwBolv TTaToIKEIO TAUTOTTOINGNG TOU ZUVOPOUNTA ) TOU VOUILOU EKTTPOTWTTOU Kail T aToIxEia TG KapTtag SIM, aTa ouaTAuaTa Twy ££0UTIOB0TNUEVWV
ouvepyatwv g COSMOTE mou eutmAékovtal oty egummpéman g ouvalAakTIKAG axéong ) dedouéva yewevTotmiauol Tou Zuvdpounth Trou
TopayovTal Kat@ v XpARon g YTnpeoiag eivar duvatd , Kotd v didpkela 1oxUog Tng Tapoloag, va - kataypdgovtal OTa CUCTAUATA
e¢ouaiodotnuévwy Tpitwy, Tou guvepyadovtar pe v COSMOTE yia mv mapoxn TG Ymnpeaiag. Ta Gedopéva Kataypagovtal  KwdIKOTIOINWEVA, ME
KaTaAMNAEG TEXVIKEG WeudwvuPOTIOINGNG 1} KPUTITOYPA@NONG, XWPIg TNV duvaTdTNTA TAUTOTIOINaNG/avayvWwPIoNG Twv TEAIKWY XpnaTwv Tng YTpeaiag
0TOUG 0TT0ioUg avTIaTOIXOUV Ta dedopéva yewypaikng BEang kai diaypagovtal petd Tnv Afgn e mapoloag ouuBaong.

20. EIAIKOI OPOI YIMHPEZIAZ e-Fuel Management a6 Tnv COSMOTE
H Ymnpeoia mapéxetar oupgwva pe Toug Tapakdtw levikoug Opoug, v Aion-Ziupacn, 6Aa O¢ Ta Tapamavw Keipeva guvigtolv pia eviaia
oupgwvia. ZupTAnpwyartikd, n alvdean kivimg Aepuwviag diEmetal amd Toug Mevikols 6poug Mapoyng Ymmpeoiwv COSMOTE Tou £xel amodexbei o
TuvdpounTAg pe TNV utroBoAr Kai uTroypa@n avriatoixng Aitnanig Tou.

20.1 H Ymnpeaia ameuBiveral otoug etaipikols ehdreg COSMOTE kar rapéxel ohokAnpwpévn AUan TnAeuaTikig yia Tnv diayeipion atéAou oxnudtwy kai
Tov €AEyX0 NG KaTavaAwaong Kauaipou ata oxAuara Tou Xuvdpountd. H Ymmpeaia mepihapBavel : a) ouvdean kivntAg TAeguviag‘COSMOTE” e
EVOWUaTWHEVO dwpEdv pnviaio dyko dedopévwv 50MB/kdpta SIM B) adeia mpdaBaong kai xpriong Tng TAatedpuag (€@e¢is «MAatedpuar) y) Tapoxn
Tepuamiko0  efommAigpol e AoyiopikG  TnAepamikAg  pe  duvatoTnTa  dlounxavikng emkoivwviag, 0o TUTwv pe i Xwpi¢ aiobnmpa
kauoipwv(«EEoTAIopog»). 8) Gdela Xpnong Tou AoyIgUIKoU TNAEPATIKAG TTOU EVOWHATWVETaI aTov EEOTTAIgNO.

20.2 H Ymmpeoia Baciletar otnv diapnyavikr emkoivwvia (M2M) peragu Tou E¢omhiopou kai g MAatoppag. Méow g amoaTtoAng dedouévwy amd Tov
E¢omAhigud oy MAatopua o ZuvdpounTig duvatal va eEayel avapopég yia Ty KaTavaAwan Kauaigwy, Tnv Kivnan Twv oxnUATWY Kal ToV YEWYPAPIKE
EVIOTTIOUS aUTWV.

20.3 H Ymmpeaoia kai ival d1abéaiun aTov Zuvdpounty amod Ty nuepopnvia eykardoTacng Tou E¢omAiouou. H mapayetpotoinan tou E¢omAiopou yia mv
EVEPYOTTOINGT TNG OUVAEDNG, WG Kal N TIHOAGYNAN QUTAG, EEKIVOUV OO TV nuepounvia Tou kabopidetal n ouvavinan e Tov £GoUaIodoTNUEVO TUVEPYATN
¢ COSMOTE yia v eykaraaTacn tou E¢omhiopoU oxAuata Tou ZuvdpounTr, GUPewva pe Ta 0pIfOUEVa GTOUG TTAPOVTEG GPOUG.

20.4 O ZuvdpountAg amoktd pdaBacn omv MAaredpua amd myv diadiktuakn dietBuvan : https://e-fuelmanagement.gr_oia GMn 61e0Buvan opicel aTo
péMov n COSMOTE . MNa v mpdoBaan atnv MAaredpua o Zuvdpountig AauBaver amd mv COSMOTE mpoowTmikoUg Kwdikoug username/password,.
O Zuvdpountic @épel amoKAEIOTIKA TV €uBivn yia nv ao@aAf TApNON Twv TPOCWTTIKWY KwOIKWv Trpdofacng kai yia KaBe evépyeia Tou
TIPAYUATOTIOIEITAI PE TNV XPAON QUTWY. € TEPITITWOTN aTWAEING Twv KwdIKWY , n MAaT@dpua TPooPEPEl autopaToTroiNuévn AIToupyia avaktnang
KWOIKWV.

20.5 H MAatedppa rapéxel aTov ZuvdpounTr Ty duvardtnta va eEayel avagopég Trou We Baon ta dedopéva Tou amoaTéAovtal amd Tov EComAioud yia Tig
TTOPOKATW EVOTNTEG:

o Avagopd KIvAGEWY Kauaipou ae axéan e Ta diavubévta XIAIOUETPA.

e Yuveyn, autduarn KaTaypar g ToodTTag Tou Kauaipou oTo viemodimo. Mpoadiopietal kabe diagopotroinan oTnv TOOGTNTA TOU KAUTiUoU, O€
oxEan e Ta XINGUETPA, TNV XPOVIK OTIYUA Kal Tnv B€an Tou 0XARATOS TIAVW GTO XAPTH.

o ¢ ouvduaoud pe Ta XINOGPETPA Kkai TV TaXUTNTO TOU OXAMOTOG, MTTOPEi va uttoAoyioBei Pe OXETIKA akpifeia n katavaAwon Kaugiyou.

MapakoAoUBnan oxnNUATWY G€ TPAYMATIKG XPOVO Kal avaAUTIKEG avapopég dpaaTnpIOTTAS

Emommikr ameikévian dpopoAoyiou kai atdioewy ae xapteg Google.

Eioaywyn, TapapeTpotmoinan anueiwv evOIagépovTog OTIwG EIoaywyr TTEAaToAoyiou.

AvvarétnTa mpoadrkng emiAéov aigBnmpwy (Avolypa TopTag, Beppokpaaia gopTtiou, A€iToupyia Unxavig )

Avvarétnta e1domoinang Yéow email yia TeEpIMTWOEIG OTTWG UTIEPBaCN TaXUTNTAG.

o Alayeipion g kar@aTaan eidotoifocwy (véa, emBePaiwan, emaveETaan)
[Mep10a6TEPES TIANPOPOPIES Y1 TIG AEITOUPYIKOTNTES KAl TA XAPAKTNPIOTIKG TG YTINPETiag UTrapXouv aTo NAEKTPOVIKS EYXEIPIDIO XPraNgG TTOU TIapEXETAI
amé Tnv COSMOTE.

20.6 O Efomhiopog eykaBioTarar ata oxAuara tou Xuvdpount améd egouaiodotmnuévo auvepyat me COSMOTE, alugwva pe Toug dpoug EexwpiaThg
OUHQWVIag PETagU Tou ZuvdpounTr Kal Tou €E0UTIodoTNUEVOU GUVEPYATN Kal auvodeleTal ammd eyyinan kaAig Asitoupyiag didpkeiag duo (2) etwv, amd
TNV NPEPOUNVia EYKATAGTACN OTO OXNua.

20.7 AvaAoya Je Tov TUTTO TOU OXAHOTOG KAl CUPQWVA e TIG TIpodiaypagég Trou kaBopifovTal amd Tov KatagkeuaaTr, e BAon 1o PovTéAo Kal 10 €T0¢  1ng
KukAogopiag, n péTpnaon TG KatavaAwang Kauaiuwy Kai TnG aTABNG KAUTIOU PTTOPET va Yivel Je:

o EfomAiopo mou ouvdéetal ato CAN BUS Tou oxruatog (emaywyikd, Xwpig yaABavikn emaer)

o EfomAiopd pe aioBntipa Kauoipwy Tou Tpocapp6leTal oTo AOTEP Tou VIETOEITOU Tou. H péTpnaon Kauaijwy péow Tou GAOTEP TOU OXAUATOG, BEV
ptropei va epappoaoTei e oxfpara pe duo pelepPoudp.

O1 a1o8nTAPES Kauaipwy evdéxeTal va pnv eivar amoéAuTa akpiPeic Kai n amédoor Toug £¢apTaTal amd Ty KaTaaTacn Tou kabe oxAuaTog. To amotéAeopa

NG PETPNONG WTTOPEi va eTnpedleTal amd TapdyovTeg 6TTwg n KAion Tou dpdpou, n kardaTaon Kai Asitoupyia Tou opydvou EvBeIEng, kai n Kardotaon

Tou Aotép. O XuvdpountAg Utropei ekoAa va evomilel Tig emdpdcel autég aTa diaypdupara ¢ Yrnpeoiag. O1 yeTproeig TTEmel va agioAoyolvTal e

TTPOTOXH).

20.8 Katd mv didpkeia 1ox0og ¢ eyyunong tou E¢omAiopol, n COSMOTE umoypeoUtal va avTikaBioTd ) €MIOKEUAlEl EAOTTWUATIKA TUAPATA TOU
E¢omAhiopou, petd amo £yypagn €idotroinon Mg amd Tov XuvdpounTr), €¢° 6oov n BAABN Oev éxel TpokAnBei amd kakA xprion f amd eméupacn atov
E¢omAioud mpocwmwy pn egouaiodompévwy amd v COSMOTE. H COSMOTE pntd amaAAdooeTal amd kaBe euBuvn o€ TepimTwan KakAg Aeiroupyiag
Tou E§omhiopoU mou ogeieTal oTig raparmdvw aitieg. H eyyinan tou Tapdviog apBpou TrepIAapBAvEl EpyaTieg ATTOKATAGTAGNG KAl ETTIOKEUAG, TTOU
mrapéxovral katd T wpeg 08.00-16.00 amd  Acutépa Ewg kai Mapaokeun (TAnv emoruwy apyiwv) oTig eykaracTdoels ng COSMOTE A/kail oTig
EYKATAOTAOEIG TwV £EOUTIOB0TNEVIWY GUVEQYATWY TNG. X€ TIEPITITWON TTOU 0 ZuvOPOUNTAG EMBUPET TNV TTAPOXT| TwV WG AVW UTIMPETIWY EKTOG TOU
epyaaipou wpapiou 1§ o€ TooBeaia ou Ba uTrodelyBei a6 auTdv, Bapuvetal pe To kGaTOG auTwy, 6Tiwg Ba TTpoadiopioTei amd v COSMOTE.

20.9 H Ymmpeoia mapéxetar pe eyyunpévo mooooTd diaBeaipdmrag 99,8% oe emaia Baan. 1o xpdvo autd dev mepIAapBdavovtal xpévol Tou opeilovial o€
Tpoypappartiopévn ouvipnon i avapéduion tou cuoThuarog. Or evnuepwaoelg Aoyiopikou / avaBabuioeig mpayparotololvial cUuwva WE Tov
Tpoypapparniaud g COSMOTE kai avakoivwvovTal aTov ZuvpounTh TouldxiaTov 24 wpeg vwpitepa. O1 xpovor aduvayiag Tpoéapacng ato aUoTna,
WG OTOTEAECHA TTPOYPANMATITUEVNG/avaKOIVWEVNG BIaKOTTAS TG Aermoupyiag, Oev TepiAauBdavovral aTov eyyunuévo mogoatd diabeaiuotnrag. Oi
avaBabpioeig ou emnpeddouv T AsiToupyia Tou guaTAPATOS Yivovtal GuvABwg 2-4 Popég To Xpovo. Evnuepwaoels / avaBabuioeig Tou eival amapaitnTeg
yia Adyoug ag@aAeiag Tou guaTtApaTtog f/kal Twv dikTUwv g COSMOTE umopei va €papuooTolv oTroladATioTe aTiyur.

20.10 O ZuvopopnTAg utroxpeoUTal Kal PEPEI OTTOKAEIOTIKA TNV €UBUVN va evUEPWAE! TOUS 0dnyoUs Twv oXNUATWY, aTa oTroia ykaBiaTtd Tov E¢omAigud, yia
TNV XPAON Kal Ta XapakTnpiaTika Tng YTpeaiag, 18iwg yia TV EQapUoyr YEWEVTOTIOHOU Kal TIG avapopés kaTavaAwaong kaugiuou, kabwg kai yia
oXeTIKA emegepyaaia Twv avrigToixwv mAnpogopiwv amd Tnv COSMOTE 1| amé e€ouaiodoTnuévo auvepydrn g, Kat eVIoAR kal yia Aoyapiagué Tou
ZuvdpopnTA, WG Kal va eaag@alioel, 6tou amaiTeital, v pnTA A/Kal éyypagn ouykarabean Toug. O ZuvdpounTig UTTOXPEOUTAl VA XPNOIWOTIOIET TNV
Ymmnpeaia kai Tov E€omAiou6 aUugwva e Toug TapovTeg 6poug Kai ae kABe TrepiTTwan kaTd 1poTo aUvvolo, 18iwg aUuewva e TNV vouoBeaia yia Tnv
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TTPOCTACIA TG TTPOCWTTIKGTNTASG KOl Twv OEdOUEVWY TTPOCWTTIKOU Xapakthpa Kol amaldooel pntd mv COSMOTE amd kabe eubBuvn yia v
amokaTdaTacn kabe {nuiag Tou ouvdéeTal A amoppéel amod TV xpARon Tng Ymnpeaiag fi/kar Tou E€omAiouol katd rapaBaan Tou Tapoviog apbpou.
20.11 H MAatedppa, o EQAPUOYEG, TO TIEPIEXOEVO, TA YPOPIKA, O OTIEIKOVIOEIG, AEITOUPYIEG KAl ETTIUEPOUG OTOIXEID TTOU evowuatwvovtal atnv MAaTedpua
kai To Aoyigpik6 Tou E§omrAiouol amoteAolv 1810kTNGia Twv vopipwy dikalolxwv Toug Kai TrpoaTatedovial, Yetafl aMwv, amd Tig diatdeig yia my
TTPOCTOCIa TNG TIVEUNATIKAG Kal Blounxavikng 1dioktaiag. Ma v mpéopacn atnv MAaredpua kar My xpARon me Ymnpeaiag, n COSMOTE mapéxel
oTov ZuvdpopnT Mia pn ammokASIOTIKA Gdeia XpAong Tou avTioToXOu AOYIOUIKOU, OTTOKAEIOTIKG yIio Xpron amd Tov ZuvdpounT Kal TUxXov
e¢ouaiodotnuévoug aTmd autdv XpraTeg, yia To xpovikd diaampa 1xUog Tng Tapotaag. O ZuvdpounTAg dev EMITPETIETAI va TTPOPEi O PETATTWANGT TNG
Yrmpeaiag, Tapaxwpenon Mg xpAang TG o€ TpIToug, avTiypagn, avarapaywyr, amoguUpTTiean Tou AoyiopikoU / KTAGN Tou Tmyaiou KwdIKa, / Tou
Tiepiexopévou TG MAar@opuag —mAnv Twv dedopévwy kail TANPOQopIWY TTou 0 D10 Kataxwpei A/Kal SNUIoUpYEi- WG Kal N Pe OTTOIOVOATIOTE TPOTTO
Trapaywpenan me mpoapaang otnv MAaTedpua, To TEPIEXOUEVO Kal TIG EQAPLOYES TNG, EV OAW 1 EV UEPEI TE TPITOUG , TIEPAV TWV TUXOV ECOUTIODOTNUEVWV

XPNOTWV.

20.12 H miyoAdynaon mpayuarotoiitar pe Baan tov apiBuo kaptwv SIM pnviaiwg.
21NV TEPITITWAON TTOU 0 dWPEAV EVOWUATWHEVOG GYKOG Xpnang dedopévwy dev karavaAwBei yéoa aTo prva TipoAdynang aTov 0TToio avTigTolxei, T0
umoAoITo  Oev WeETaépeTal g€ emopevo TIJoAoyiakd Wriva. H xpéwan Tou oykou dedopévwy yivetalr ava KB/oUvdean pe edxiomn xpéwaon 1 KB.
AvegaptiTwg TG nuepounviag evepyotroinang f Abong g mapoloag, o ZuvdpounTig dikaiouTal oAdkANPo To pnviaio Swpedv Oyko dedopévwy Evavti
TOU nviaiou Trayiou , cUP@Wva pe Tov IoxUovTa TIHoKaTaAoyo TG YTpeaiag.
lNa v xpRon 1ng Ymmpeaiag oTo e§wtepikd 1axUOUV 01 Xpewaelg Teplaywynig PAael Tou ekaaTote 1oxUovTa Tiokatahdyou ng COSMOTE. H xpron
auTr) 6ev TIPOCHETPATAI OTOV OWPEAV OYKO DEDOMEVWV.

H Ymnpeoia amalaooetar amd 10 Téhog Zuvdpountwv KivntAg TnAepuviag yia Tig utmpeaieg petadoong dedopévwy. Xpron g olvdeong yia
amoaToAf} /AN yparTwy pnvupdrwy Bapovetar pe TEAn Zuvdpopntwy Kivntig TnAegwviag yia 1o Togd mou avtigTolxei atv Xprian auth.

20.13 H mapouoa aUuBacn éxel adpioTn didpkeia e 24unvn déayueuan, yia Tnv eAdyioTn SiGpkeia Tapapovhg amy YTmpeaia . Na mv katayyeAia Tng Tpiv
amd v mapodo g eAAYIOTNG dIAPKEIAG TTAPAPOVAS Kal yia Ty amopeiwan Tng agjag Tou emdoTnBéviog E¢omAiouol 1oxUouv o1 yevikoi 6pol TTapoxng
utmpeaiwv Tng COSMOTE.

20.14 Na v Aban, katayyehia, Tpoowpivh diakoth 1oxUouv ol Tevikoi Opor mapoxng Ymnpeoiwv g COSMOTE. Katd t didpkeia NG Tpoowpiviag
diakoTmAg, emépyetal diakotm) g olvdeong COSMOTE kai n petagopdg dedopévwy amé Tov E¢omhioud amy MAaredpua dev eivar duvarr. Katd my
didipkela TG TTpoowpIvig SIakoTrg 0 XuvdpounThg diatnpei Povo 1o dikaiwua Teplopiopévng TpdaBaang aTig TAnpopopieg kal dedouéva Trou £xel
amobnkevoel oy MAatedppa, Ta omoia d0varal , epdoov emBupel, va amoBnkeloel ek véou o€ OIKA Tou ammoBnkeuTikG péoa (okAnpd dioko
uTroAoyI0TH, KAPTEG UVAKNG KOK.) MeTd TV opIoTikr diakotm g YTnpeaiag, Ta dedopéva Tou ZuvdpounTh diaypdgovtal opiaTikd amoé v MAatedpua.

20.15 Ava@opika pe v eTeCepyadia Twyv TTPOCWTTIKWY aag dedopévwy TTapakaAoUpe evnuepwBEITe aTo To OXETIKG Keiuevo, Tou eival d1abéaipo aTo
akoAoubo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YNHPEZIAZ COSMOTE Fleet Tracker
H Ymnpeoia mapéxetal oupgwva pe Toug rapakaTw Eidikols Opoug, kar ae guvduaapo pe Toug «Mevikols Opoug rapoxnis Ymnpeaiwv Tng COSMOTE.

21.1 H Ymnpeoia mapéxeral o€ eTaipikoUg TeAATeG kai amoteAei pio oAokAnpwuévn Auan diayeipiong oTOAOU oxXNUATWY A QVTIKEIPEVWY. Tl TV TTAPOXA TS
Ymnpeaiag amarteitar: a) alvdean  kivntAg TnAepwviag COSMOTE  B) adeia mpooBacng kai xpAong TG TAaTeopuas (epegng «MAatedpuan) v)
TEPUATIKOG  €EOTTAIONOG WE AoyiopikG pe Suvatdtnta Siapnyavikng emkoivwviag (M2M) (eeghg «ESomhiopdgy) d) ddela xpnang Tou AoyiopikoU Trou
evowpatwvetal atov E¢omAioud n omoia eivar Siabéoipn oto https://www.fleetcomplete.gr/eula/, kai €) eykatdoTtaon kal TapapeETpoTIOiNGN TOU
E¢omAiopou (e@etns «EykardoTaany).

21.2 H Ymmpeaia Baciletar oty diapnyavikr emkoivwvia (M2M) petagy Tou E¢omhiopou kai Tng MAatedppag. Méow g amoaTtoAng dedouévwy amd Tov
E¢omAioud otnv MAaredpua o Zuvdpopnthg d0varal va e§ayel ava@opég yia TV Kivnan Twv oxNUATWY, TOV YEWYPAPIKO EVIOTTIONO auTWY KaBWG Kal Tng
00nYIKAS TUUTTEPIPOPAG.

21.3 O E¢omhioudg mrapéxetal amd 1o guvepyarn 1ng COSMOTE  pe v emwvupia FLEET COMPLETE NETHERLANDS (e@egfg o «Zuvepydmgy). Ma Tov
E¢omAioud mapéxetal eyyinon amé Tov  Zuvepydm, ouUpgwva e Tov 0dnyd XPAONG Tou Kal Ta  avagepdueva oTnv  I0TogeAida
https://www.fleetcomplete.gr/hardware-warranty/.

21.4 H oupBarémra Tou E¢omAiopol timrou OBD (On Board Diagnosis), e¢aptdral amod Tov TUTIO Tou 0XAUaATOS KaBwg Kai TNV nuepopnvia adeiag mpwing
KukAogopiag kai TotmoBeteital ae €dikr BUpa Tou oxAuaTtog amd 1o Zuvdpountd. O1 Aoimoi TUToI E§omAiouol eykaBioTavial ota oxfuaTa Tou
TuvOpopnTn aTmd TOV ZUVEPYATN, EVTOG ETITA EPYATIMWY NUEPWV aTTO TV aTTooToAR Tou EEoTAIGOU aTo ZuvdpounT.

21.5 Méow ¢ Ymnpeaiag o ZuvdpounTrg, kai avahoya pe Tov TUTTo Tou EEoAiopoy, £xel TpdaBaan aTig €AG TTANPOQOpiE:

o Avagopd yia Tv Kivnan Twv oxnuaTwy, T diavuBeioa amdéoTacn, T Xpovikh aTIyur kai T 8€an Tou oxApaTog TTAvw aTo XApTn.

e e guvbuaopb péow g diemagric CAN BUS Tou oxfparog, umopei va utohoyioBei ue oxeTIkA akpifeia n karavaAwaon kauaipou, T XpARon Tou
KIVnTpa Tou OXAKATOG, TO ETTITTEDO KAUTiouU aTo OXNua.

o [lapakoAoUBnaon Twv oxNUATWY G TIPAYUATIKS XPOVO Kal avaAuTIKEG avapopég SpaaTnpIOTNTAS.

o Eicaywyn, Tapayetpotroinan oneiwy evaiapipoviog OTwg eigaywyr eAatoAoyiou.

o Auvardémta Tpoabrkng emmAéov aigBnmpwy (Avoiyua Téptag, Bepuokpaaia gopriou, Asitoupyia pnxavig).

o Auvardémrta €1d0moinang péow email yia TEPITTWOEIS OTTWG UTTEPRATT TaXUTNTOG.

21.6 H evepyotoinan g Ymmpeaiag, kaBuwg kai n TIHoAGYNan auTrg, EEKIvouv aTrd Tnv nepopnvia amoaToArg Tou E¢otrAiguol aTo ZuvdpounTr.

21.7 O Zuvdpopnmg amokta Tpoopacn oty MAatedppa a) amd v diadiktuakr dielBuvon: https://web.fleetcomplete.eu/login A dmoia GAAn S1elBuvan
opioel a1o péMov n COSMOTE ) péow ouakeuwv KivTig TNAEwviag kai tablets yia katdxoug auakeuwv e Asitoupyiké alotnua Android (€kdoan 2.1
f} vedtepn), cuakeuwv iPhone e Asitoupyikd alompa iOS (€kdoan 4 1) vedTepn) e EvepyoTroinuévn TV utnpeaia dedopévwy A uéow wi-fi mpdaBaong.

21.8 Na mv mpdaBacn atnv MAATPOPUA 0 ZUVOPOUNTAG EVNHEPWVETAI YIA TOV TPOTTIO dNUIOUPYIAS TwWV TTPOCWTTIKWY ToU Kwdikwv. O Zuvdpounti¢ épel
QTTOKAEITTIKA TNV €UBUVN yIa TNV ao@aAf TAPNGN TwV TTPOCWTTIKWY Kwdikwv TTpdaBaang Kal yia kABe evEpyEIa TIOU TIPAYHOTOTIOIETAI ME TNV XPAON
autwv H COSMOTE dev €ublvetar yia omoiadAmote BAGRN i {nuia Tuxov mpokUyel aTo ZuvdpounTh améd v aubaipetn A Tapdvoun xprAon Twv
TIPOCWTTIKWY KWAIKWY TTpdapaang amd Tpitoug, Adyw diappong Toug fi yia otmolovdnimote GAAo Adyo, kai Siatnpeito Sikaiwua va {ntAael Tnv KataBoAn
amolnuiwong amd 1o ZuvdpounT GE TIEPITITWON ToU UTToaTEl otroladnAToTe nuia amd v auBaipem f TaPAvOUN XPAGN TWV TTPOCWTTIKWY TOU
kwdikwv. H TpooTagia Twv mpocwiKwy kwdikwv Tpdapacng amoteAei eubivn Tou ZuvpounTh Kai dev yvwaToToIo0VTal GE TPITOUG,.

21.9 O Zuvdpounmg utroxpeolTal Kal €ival ammokAEIoTIKG uTrelBUVOS yia TV evnuépwan Twv odnywv Twv oXNUATWY, aTa oTroia eykaBioTtaral o EEomAiopo,
yia mv xpAon Kai Ta XapakmpIoTIka g YTmpeaiag, 18iwg yia TV €QOPHOYI YEWEVTOTTIONOU KAl TwV ava@opwy odnyIKAg CUUTTEPIPOPAS Kal va
eaopahioel, tmou amaiteital, TV ouykardBeor} Toug. O ZuvdpounTAg uTToXpeoUTal Va xpnaluotolei v YTmpeoia kard 1pdmo alvvouo, 18iwg
avOopIKA Pe TNV VOUOBETIa yia TV TTPOOTACIA TNG TTPOCWTTIKATNTAS KAl Twv SedOpEVWY TIPOCWTTIKOU XOpakTApa Kai ammaANdoaer pntd Tnv COSMOTE
amd kGBe euBlvn yia Ty aTokaTaaTaon Kabe {nuiog Tou ouvdéeTal ) amoppéel ammd ™y xpron e Yrmpeaiag kard mapdfacn tou mapdvrog apépou.


https://www.fleetcomplete.gr/eula/
https://www.fleetcomplete.gr/hardware-warranty/
https://web.fleetcomplete.eu/login
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21.10 H Ymmpeoia mapéxetan pe eyyunuévo moooaTéd diabeaipdmtag 99,9% oe emiaia Baon. Z1o xpévo autd dev mepidapBavovral xpdvol Tou ogeilovial o€
TIPOYPOUUATIONEVN auviipnon 1 avaBaduion tou guaTpatog. Or evnuepwaelg AoyiouikoU / avaBaBuioelg TpayuatotoiouvTal UUQWVA WE ToV
mpoypapparioyd Mg COSMOTE kai avakoiviwvovial agtov Zuvdpopnm. Or xpdvor aduvapiag mpdofacng oTo oUOTNMO, WG amoTéAeoud
TTpoypapuaTiopévng/avakovwpévng diakotmrg G Aermoupyiag, dev mepidapBdavovtal atov eyyunuévo TooooTd OSlabeaipotnrag. Evnuepwoeig /
avaBabpioeig TTou givar amapaitTeS yia Adyoug ac@aAEiag Tou CUCTANATOS PTTOPET va EQAPUOTTOUV OTTOIABNTIOTE OTIVHI.

21.11 H Ymmpeaia Tapéxetal Kar o€ TEPITITWON TTEPIAYWYAG.

21.12 H Ymnpeoia mapéxeral povo yia 18ia xpnon. Amrayopeletal KGBe epTTopIK eKUETAAEUON iy ueTamwAnan Tng YTMpeaiag ae oToIodATIOTE TPITO, PUAIKG
1} VOUIKO TIpOCWTTO.

21.13 H mapouoa olppacn eival 24 unvawv Adyw EKTITwaong ato Trayio Tou MpoypdupaTog f/kal emdOTNONG yia v eykatdaTaon f/kal TapaueTpoToinan
Tou E¢otrAiouou n otoia avépyetal ato moad Twv 70 eupw yia 1o Tpdypaupua COSMOTE Asset Tracker, 125 eupw yia 10 Tpdypaupa COSMOTE Fleet
Tracker Basic, 250 eupw yia 10 mpoypapua COSMOTE Fleet Tracker Standard, 300 cupw yia 1o mpoypauua COSMOTE Fleet Tracker Advanced. Ze
TIEpITTWAN Tou n Z0uBacr Tou Xuvdpount AuBei Tpiv T cuuTAfpwaon Tng opiopévng didpkeldg TG, To TEAOG TO oTToio TTpEmEl va KaTaBdAel o
TuvdpounTAg yia Tn diakoT/kaTayyeAia autig, dev duvaral va utrepBaivel To pIKkpdTEPO amd Ta akdAouBa: 1. To oUvVoAO TNG EKTITWAONG Unvidiou Trayiou
TToU éxel AaBel UEXpI TN aTIyA TG OIAKOTIAG OUV TO evammopeivav Toad amoéoBeang yia Tuxdv £mMSOTNON TG EYKATATTACNS /KAl TTOPAKETPOTIOINONG TOU
E¢omAiopou Baon Tou Tivaka amoaBETEwWY yia TO PETA TN XPOVIKA OTIYHFA EEAEUONG Twv ammoTEAeOPATWY TG WG Avw karayyeAiag didotnua. Eidika oe
TIEPITITWON TTOU N KaTayyeAia ¢ Zuppaang yivel TpIv v TaPodo 2 Unvwv kataBaAAel ayia 0o pnvawv, 1o gUvolo Tng EKTITwang SU0 Wnvidiwy
Trayiwv ouv To evamopeivav TTogd amooBeang yia Tuxov €mdOTNON Tng eykardoTtacng f/kal Tapapetpotroinang Tou E¢omAiouol Baon tou mivaka
amooBETEWY yIa TO PETA TwV TIPWTWY dU0 pnvwv TG Z0uBacng diIdaTnua 2. 1o éva TPITo Tou aBPoICHATOG TWY UNVIAiWY TTayiwy YIa TO JETA T XPOVIKN
OTIYHA £TEAEUONG TV ATTOTEAETUATWY TNG WG Avw KaTtayyeAiag didatnua Péxpr Tnv Kavovikr Ajgn g aluBaacng opiopévou xpdvou ouv To evaTopeivav
006 amooPeans yia Tuxdv €mdOTNON TG EyKaTAoTaong f/kal TapapeTpotoinang Tou EEomAIooU TTou avTigTolkel aTo dIATNUa yia TO OTToio dev
katapaArovral Tayia. To avwtépw TEAOG Kal n améaBean g £mMAATNONG yia TV £yKATAGTACN f/Kal TTapapeTpotroinan Tou E¢omAiguol avagépovtal
otnv ioTogeAida https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

21.14 Avogopika pe Tnv emeCepyaaia Twv TTPOCWTTIKWY T0¢ Oedopévwy TTapakahoUpe evnuepwoeite amd 10 OXETIKG keiuevo, Tou gival dlabéaiyo oty
akoAoubn 1aToaeAida: hitps://www.fleetcomplete.gr/privacy-policy.

22. Oikovopika wpoypdaupara COSMOTE loT Sharing
22.1 Ta mpoypauuara COSMOTE loT Data Sharing (e@e€fic Mpoypauuara) Tapéxouv evowpatwuévn xpnon dedopévwy (MB), To glvoAlo Tng omroiag utropei
va KatavaAwBei amé OAeg TIG cuVOETEIG TOU GUVOPOMNTH TTOU aviikouv aTny idia opdda TpoypapuaTwy (Group1 i Group2 fi Group3).
22.2 Ta oikovopika Tpoypdupara ou avikouv ato Group1 ivar Ta: a) loT Data Sharing 25MB, pe dwpedv evowpatwpévn xpRon 25MB kai pnviaio méyio
4,00€, B) loT Data Sharing 50MB, pe dwpeav evowpatwuévn xpron 50MB kai pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB pe dwpeav
evowpaTtwuévn xprion 100MB kai pnviaio mayio 6,00€,. Meta v katavaAwaon g EVOWHATWUEVNG XPAONG N XPEWAN OTA AVWTEPW TTPOYPAMHATA
avépyerai ag 0,13€/MB.
22.3 Ta oikovouIka Tpoypdupara ou avikouv ato Group?2 €ivai Ta a) loT Data Sharing 700MB, pe dwpedv evowparwpévn xprion 700MB kai pnviaio mayio
10,00€, B) loT Data Sharing 3GB, pe dwpeav evowpatwpévn xprian 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv
evowpatwyévn xpnon 20GB  kar pnviaio ayio 45,00€. Metd v katavaAwaon TG evowpaTwpévng XpAong n Xpéwan oTa avwTépw TTPoypapuaTa
avépxetal ae 0,0309€/MB. Mapd&deiypa: Edv évag auvdpountig Exel evepyég pia alvdean loT Data Sharing 50MB,pia 100MB, pia 3GB kai pia 20GB,
éxel ouvohika 150MB Tta omoia pmopolv va karavaAwBolv amé Tig 2 Tpwreg kai 23GB Ta omoia umopolv va karavaAwBolv amméd Tig aAeg dUo
ouvdEéaelg. H xpéwaon ekTdg TTayiou 10XUEI PETA TV KaTavaAwan Tou OUVOAOU TG evowpaTwpévng Pnviaiag xpiong Twv ouvdéoewv g idlag opdadag
Trpoypappdtwy (my 150MB amé Tig 2 TpwTeg oUVOETEIG aTO avwTEPW Trapadelypa kai 23GB amé Tig dAeg dUo.
22.4 To oikovopikd Tpdypaupa Tou avrkel ato Group 3 eival 1o NB-loT Data Sharing 500KB, pe dwpedv evowpatwuévn xpnon 500KB kai pnviaio méyio
1,24 €. Metd v katavaAwan Tng evowpatwpévng xpAong n xpéwaon avépyeral ae 0,004836 €/KB. To oikovopikd pdypauua NB-loT Data Sharing
500KB, mrapéxer S1a00vdean Twv guoKeuwv Pe To diadikTuo, péow Tou dikTiou NB-loT Tng COSMOTE. H glvdeon pe 1o diktuo NB-loT Twv cuakeuwv
COSMOTE «kai n mpéaBacn aTo diadikTuo Trpayuatomolgital povo péow e kaptag SIM (2FF, 3FF) atnv otoia €xel amevepyotoinBei n acedAeia PIN
kai e xpARon aupparol TepuatikoU eomAigUoU o otmoiog utroatnpilel Tnv Texvohoyia NB-loT. Katd Tig mepimrwoeig ou n kdAuyn Siktlou NB-loT Gev
eivar duvarn, n pdaBacn ato diadikTuo utmopei va TpaypatooinBei péow Tou diktiou 2G 1 3G A 4G Tng COSMOTE, epdoov n Asimoupyia auTh gival
oupBari amé Tov Tepuarikd efomAioud. O Tepuartikdg efomAioudg Ba pEmel va TAnpoi Tig TPolToBEaelg Kal odnyieg TTou avagépovial améd 10 GSM
Association oo éyypago «loT Connection Efficiency Guidelines/Communication Module Requirements» (https://www.gsma.com/iot/iot-connection-
efficiency-guidelines/) kai o ouykekpipéva: (a) Na umoompilel ammokAEIOTIKA TO TIPwWTOKOMo IPv6 (cupmepihapfavouévou kal Tou BIaKOuIOTH
ETIKOIVWViag o otroiog Ba TpéTel va uTroanpidel To TpwTdkoAAo IPVB), (B) H emikoivwvia petagu Tou Tepuatikol e¢omAiouol kai Tou 61kTiou NB-loT g
COSMOTE Ba mpémel va akohoubei Ti podiaypagés 3GPP yia 1o NB-loT (http://www.3gpp.org/specifications), (y) O unxavioudg padioouyvoTrTwy Tou
TepparTikoU efomhiopol Ba mpémel va gival mioTotoinuévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). 2mv
TEPITITWON ToU 0 ZuvdpopnTg diatnpei aTo avwtépw TTPdypaupa ioeg i mepioaoTepes amd 10.000 guvdETEIS yia TIG OTTOiEG ATTAITEITAI AVTIOTOIKEG
TEPMATIKEG TUOKEUEG, TOTE O autég Ba mpémel va umoampidovtal or Aeimoupyieg «Radio Policy Manager» i «Network Friendly Mode» o1 omoieg
kaBopiovtal oo loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).
22.5 Na 6Aa 1a Mpoypdupata ta omoia avikouv aTo Group1 kar Group2 n xpéwan g amoatoArg SMS mpog €Bvikd Siktua eivar 0,1116 €/SMS kai n
Xpéwan g amoaTtoArng SMS mpog diebvr diktua givar 0,1984 €/SMS.
22.6 Ta mayia Twv Mpoypapudtwy mepihappavouv OMNA 24% kai dev emBaietal ae auta Téhog Zuvdpountwv Kivntig TnAepwviag. To TéAog ZuvdpounTiv
Kivnmg TnAepwviag emBaletal ae mepimmwan mou yivel xprion Twv utnpeaiwv SMS, GPRS WAP, DATA/FAX.
22.7 H oykoxpéwan yia v TAorynon oTo diadikTuo yivetar ava KByte, pe ehayiom xpéwaon 1o 1 KByte ava auvdean (1 MByte = 1.024 KBytes). ZTig TIHEG
mepidapBaveral GrA.
22.8 ¢ Tepitrrwan Tou dev e§avTAnBei N guvolikr Swpedv evowuatwpévn unviaia xpron (MB) ¢ ouadag TEoyPauHaTwY, dev JETOPEPETAI OTOV ETTOEVO
MAVa TIHOAGYNONG.
22.9 e k@B hoyapiaoud xpewveral TPOKATABOAIKA TO TTAYI0 Tou €TOUEVOU Ava. Ta To ¥povikd SidoTnua Tou pecohaBei amd v evepyotroinan R
QTIEVEPYOTTOINGT TNG OUVEANG EXP! TV NUEPOMNVIA €kDOTNG TOU ETTOPEVOU AoyapIaaou, 1, o€ TepiTTwan aAAayig olkovopuikoU TpoypdupaTog, amd
TV nuepopnvia aAhayng péxpr v €kdoan Tou €TTOPEVOU AOyapPIOTHOU, TO TIAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autol dIaoTANATOS, EVW
TIOPEXETAI TO GUVOAO TNG EVOWHATWHEVNS XPATNG.
22.10 Ymnpeaia Cost Control
a) Z1a MNpoypdupara mapéxerar dwpedv n - utmpeaia COSMOTE Cost Control (e@e¢ic Ymmpeaia) pe v omoia 0 ZuvOpouNTAG EVNUEPWVETAI LETW
yparrrou pnvopatog (SMS) yia mv karavaAwaon tou 80% 1j Tou 100% g ouvoAikig dwpedv pnviaiag evowpatwpévng(MB) xpRong Twv ouvdEaewy
NG i610g opadag TPOYPAUUATWY.

B) Kard v evepyorroinon twv Mpoypappdrwy o uvdpopntig utroxpeouTtal va dnAwael éva Kivatd TNAEQwVO ETIKoIVWYiag aTo oTroio Ba AauBdver Ta
evnuepWTIKG yparrTd pnvipara (SMS) g Ymmpeaiag. O uvdpountrg Ba mpémel va evnuepwvel T\ COSMOTE yia omroiadrimote aAayn oTo KivnTé
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AEPwvo emmkoIvwviag. H YTnpeaia evdéxetal va Tapéxetal pe kaBuaTépnan avaloya pe Ty evnuépwan Twv cuaTnudtwy g COSMOTE yia v
karavawan Tou opiou Tou 80% 1} Tou 100% NG evowpaTwpévng XpHong.

y) Ze mepitmwan aMayig nuepopnviag ékdoong Aoyapiaapou, n Yrmpeaia Ba mapéxetal kar TAAI peté mv ékdoan Tou TpwTou Aoyapiaauol amd v
oAokArpwaon A Tnv aAkayn.

0) Ze mepiTTwan Tou o guvdpopnTAG evepyoTroifael TNv YTmpeaia evw £xel HdN katavaiwael 10 80% TG auvoAIKAG dWPEAV PnvIaiag EVoWHATWUEVNG
XPnong Twv cuvdéaewy Tng idiag opddag TpoypappdTwy, n Yrnpeaio Ba 1ebei o€ 1I0XU aTov EMAUEVO prva TIHOAGYNaNG.

€) H amevepyotmoinan g umnpeaiag pmopei va yivel TNAeguwvika ato 13818 (umoatpitn ETaIpIKwy TEAATWY).

22.11 Yrnpeoia loT Cut-Off

a) Z1a Mpoypdaupata Tapéxetal n duvatotnta evepyotroinang g utnpeaiag loT Cut-Off. H Ymmpeaoia, petd myv katavaAwan g ouvoAikng dwpedv
EVOWPaTWUEVNG pnviaiag xpnong (MB) Ttwv ouvdéaewv Tng idlag opadag Tpoypapudtwy, SiakdTel T xpAon dedopévwy ae OAEG TIG OUVOETEIS
MEXPI TNV NUEPOUNVia EkBOONG TOU £TTOUEVOU AoyaplaapoU.

B) H evepyotmoinan/amevepyotoinan g utnpeaiag prropei va yivel TnAepuwvikda ato 13818 (umoampitn ETaIpIKWY TTEAATWY).

22.12 NpoéoBacon atn oehida diayeipiong Twv ouvdéoewv loT Data Sharing

a) Epdoov o auvdpounTAg eivar eyyeypapuévog amv utnpeaia My Cosmote éxel mpdaBacn omv eidikn 10TooeAida yia Tn diaxeipion Twv guvdEaewv

loT Sharing ot dietBuvan https://www.cosmote.gr/managed-iot Tou TTapExE!:
I Auvarémra eAéyxou Tng Asitoupyiag Twv ouvdEaewv aTo diktuo Tng Cosmote.
Il.  Evnuépwaon yia 1o uttdAoITTO TNG GUVONIKAG dwpEAv pnviaiag evowuatwpévng xpnong (MB) Twv guvdEaewy Tng idiag opadag TPoypaupaTwy
aMG kai v Katavahwaon dedopévwy kaBe auvdeang.
Il Evnuépwon yia v nuepopnvia €kdoong TOU €TTOPEVOU AOYOAPIOOMOU KaI, CGUVETIWG, avavéwaong Tng OUVOAIKAG Owpedv unviaiag
evowpaTtwpévng xpnons (MB) Twv auvdéacwy g idiag ouddag TpoypapudTwy.

23. Aitnon - AfAwon MetaBiBaong Zovéeang COSMOTE

23.1 O1 umoypagovteg v Aitnon- Afdwon MetaBiBaong, Exdoxéag (mpog Tov omoio yivetal n petaBifaon) kar EkxwpAmc/ts (o u@ioTauevog
ouvdpPOpNTAG) e TNV oTroia autouvTal TNV €ykpian ¢ petaifaong g/ Twv alvdeong/ ouvdéacwv Tou Teplypdgovtal atov Mivaka A (@eic nfol
Z0vdean/eig amd Tov Ekxwpnm/ég aTov Ekdoxéa, pe Tov idio apiBud kAang, dnAwvouv kai ammodéxovTal Ta akdAouba:

23.2 H petaifaon mg/wv Zuvdeang/ewv TeAei utmd my éykpion 1ng COSMOTE kai guvTeheitar pe v amodoyr) amé v COSMOTE ¢ Ainang Tou

Ekdoxéa mou auvutroBaAAeTal pe Tnv Tapolaa A /kail Tnv uToRoAR amé Tov Ekdoxéa GAwv Twv aTraitouuevwy aToIxEiwv (T1.. uteuBuvn drAwan KAT).

23.3 Z¢ mepimmwon mou n COSMOTE dev eykpivel v petaBifaon yia omoiovdnmote Adyo n ZipPacn tou/twv  Exxwpnm/wv pe mv COSMOTE

etakohoubei va 1oxUel.

23.4 O1 Exkywpntég Ba poPolv oc Auean efopAnon OAwv Twv ekkpepwv o@eldwv Tou/c Tpog v COSMOTE auéowg petd v €kdoan Twv
OXETIKWY Aoyapiacpwy.

23.5 O1 Exywpnrég kar o Exdoxéag euBivovtal €1¢ oAdkAnpo yia Tuxdv oikovopikég amarmaelg Tng COSMOTE kard twv ExxwpnTwv yia Utinpeaieg mou
¢xouv TmapaayeBei péxpr v nuepopnvia éykpiang amdé v COSMOTE 1ng petaifaang g Z0vdeang Kai ol otroieg 8ev Exouv TIHoAoyn6ei Péxpr v
nUepopnvia auth yia ommoiovdnTroTe Adyo.

23.6 e mepiTrwon Tou EkxwpnTAg gival XpAaTng KOpTOKIVATAG TNAEQWVIAG, TO TUXGV XpnuaTikG utrdAoITo fi Swpedv Xpdvog opiAiag 1) GAAeg TTapoxég amd
TNV EVEPYOTIOINGT UTINPETIWV KAPTOKIVNTAG TNAEQuviag diatnpouvTal epdaov o Ekdoxéag rapapeivel aTo idio Oikovopiké Mpdypapua.

23.7%¢ TiepiTTwan Tou o apiBudg alvdeang  Ekxwpnm aviker oe aMo diktuo KivntAg TnAepwviag, o Ekxwpnmig dnAwvel 6Tl €xel uTofdAel aitnon
@opnTétTag Tpog TNV COSMOTE kai n etaBifaan TeAei utmd v aipean g emITUX0UG SIEKTIEPAIWANG TOU AITAUATOS GOPNTOTNTAS Tou EkywpnTh.

23.8 O Exdoytag dovaral, kar emAoyn Tou, va TapaAdBer véa kdpra SIM r va mapardBel myv ugiatauevn kdpta SIM Tou Exxwpnth, E9OCOV e auTh gival
duvat n Aermoupyia Tng alvdeang aTo diktuo kai ato Oikovopikd Mpdypappa g COSMOTE mou Ba emIAEEE!

23.9 O Ekdoyéag duvaral €ite a) va diamprael 1o Oikovopikd Mpdypapua Tou eivar eviaypévn n alvaean WEXp! OAepa (O€ TEPITITWAN GOPNTOTNTAS TNG
o0vdeang Tou Ekxwpnt o Ekdoxéag eviaoaetal ato Oikovopikd Mpdypappa g emAoyAg Tou) amodexdpevog Toug 6poug Kai Tig TpoUiTroBéaelg auTou,
yla TIg oTroieg £xel evnpepwBei amod Tov ExxwpnTn, €ite B) va emAECer dAAo Oikovopikd Mpdypappa pe Toug avtiaToixoug 6poug autou.

23.10 A6 mv ohokApwaon Tng petaBifaong o ExdoxEag utreigépyeTal TARPWS aTa SIKAIWUATA KAl TIG UTTOXPEWOEIG Tou ExywpnTh.

23.11 Ze mepimwon peTaBifaong 1o g TG emMBOTONG 1 EKTITwang Tayiou avti emdGTNONG kai n didipkeia TG aluPaong dev avagépovial otV Aitnan
Tou Ekdoxéa O16TI autdg €xel evnuepwBei amd Tov Exxwpent yia 1o 006 Tng £MSOTMONG, A TG EKTTTWONG Trayiou avti emdoTong f GAAng
Tpoo®opdg, Tn Bidpkeia TG OUVOEDNG, KAl O€ TIEPITITWON TToU N OUVAEDN €eival opIopEVOU XPAVOU, Yia TIG EMITITWOEIS atmd Ty KaTayyeAia auTAg
TIPIV TN CUPTIARpWOT Tou WG dvw opiapévou Xpovou, aUuwva pe Tnv Aian f v Avavéwon Trou £xel utroypdwel o Ekxwpntig.



