Ei1dikoi 'Opol ka1 MpoiinoB£oceig
O mapovteg «Ewdukoi Opot & MpoimoBéoeigy kabe mpoypdpparog fi/kow urnpeoiog mov  avadépovtal oto napov, o ouvbuacud pe tnv Aitnon ZupBaon
Z0vbean ( ededic « Attnon » ) oto Aiktuo Kwntig TnAedwviag g COSMOTE-KINHTEE THAENIKOINQNIEZ MONONPOZQNH AE (edetnc
«COSMOTE») tou Iuvépountq A/ kat v AjAwon Avavéwong Zivéeong oto diktuo kwntig tAedwviag (Eedefic « Avavéwon » ) Kot Toug
«levikolg Opoug Napoyrg Yrnpeowwv COSMOTE» kaBopilouv Toug 6poug Kow TiG PoUnoBECELS XPAONG TWV TPOYPOUUATWY/UTNPESLIWV OUTWY TIOU EYOUV
enkeyel | emtheyolv oto péANAov amd to Zuvdpounti péow tng Aitnong f/kaw tng Avavéwong f/kat tng Aitnong Ttou avtictolyou
Npoypdpparoc/Yrnpeoioag. H COSMOTE SUvartar va tpomomotei touq opdveg Ewdikoug Opoug kat MPolimoBEGEL] KaL VoL EVUEPWVEL TOUG GUVBPOHNTEC THG
oUpdwva pe T LoxVouoa vopobeaia.

1. Npoypappora « COSMOTE GIGAMAX 2.5 GB, 5GB, 10GB, 20GB, UNLIMITED, 6GB L, 8GB L, 12GB L, 25GB L, UNLIMITED L, 8GB XL, 12G B XL, 17GB XL, 30GB XL,

UNLIMITED XL», «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate, Ultimate Plus», «COSMOTE

BUSINESS Mobile Entry, «COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min, 5GB- Unlimited min, 7GB- Unlimited min,

10GB- Unlimited min, 20GB- Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S NAA, M NAA, L

MAA, XL, Gold, Platinum NAA»,

«COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile Family» kouw «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55,

65, 100, PLATINUM», «COSMOTE Anepiopiota», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold, Platinum», «COSMOTE

Business Mobile mpo¢ Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepiopiota pe Internetn, «COSMOTE Business

Aneplopiota pe Internet NAA», «COSMOTE Business Mobile Anepiopiota », «<COSMOTE Business Mobile Baaikd», «COSMOTE Business Mobile PLUS»,

«COSMOTE Business Mobile 100 £éwg 5000», «COSMOTE Business 200 NAA €wg 1200 MAA» ko «COSMOTE Business Mobile Europe».

11 H dwpedv pnviaia xpron mapéxetal Povo yla dia xprion. Amayopeletal pnTd KGOe eUmopLKr EKUETAAAEUGN ) UETAMWANGN TWVY TOPEXOUEVWV
umnpeowv tng COSMOTE  péow Twv Tpoypapudtwy cuppfohaiou «COSMOTE GIGAMAX 2.5 GB, 5GB, 10GB, 20GB, UNLIMITED, 6GB L, 8GB L, 12GB L, 25GB
L, UNLIMITED L, 8GB XL, 12GB XL, 17GB XL, 30GB XL, UNLIMITED XL», «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value,
Advanced, Ultimate, Ultimate Plus», «COSMOTE BUSINESS Mobile Entry, « COSMOTE BUSINESS GIGAMAX, 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-
Unlimited min, 5GB- Unlimited min, 7GB- Unlimited min, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum»,
«COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum NAA», «COSMOTE 1500», «COSMOTE Mobile PLUS»,

«COSMOTE Mobile Family» kot «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE Ameploptotan

, «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog Ghoucy,

«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Aneptoptota pe Internet», «COSMOTE Business Ameptopiota e Internet MAA»,

«COSMOTE Business Mobile Amepilopiota », «COSMOTE Business Mobile Baotkd», «COSMOTE Business Mobile PLUS», «COSMOTE Business
Mobile 100 éwc¢ 5000», «COSMOTE Business 200 MAA éwc¢ 1200 NAA» kat «COSMOTE Business Mobile Europe» o€ tpitoug, GUOIKA F) VOULKA,
PoOowWNa.

12 H xpAon tou dwpedv xpovou ophiag f/kal twv PvteokAoewy, KABWC KAl TWV YpAmTwY UNVUpdTtwy dovatal va yivetal Hovo PEow GUOKEURC KIVNTAS
mAedwviag. Anayopeletal n xprion péow PBX 1} omotaadimote GAANG ypaUAG TOU GUVEEETAL ME UMOAOYLOTH HE OKOMO TV €eKTEAEOn Heydhou
aptBuol kKAjoewv pwvig kat Bivteo-kAjoewv f/kat v amootodfj peydAou Oykou Kal TAUTOXPOVNG AMOGTOANG YPOMTWY UNVUMATWY. € TepimTwon mou
0 Zuv8pounTnc Kavel xpron tou Mpoypapuatog uéow PBX, 1 onolacdnmote AAANG ypapung mou cuvdéstat pe unmohoytotr), n COSMOTE Satnpel
T0 Sikalwpa va poPel oe Slakomn Mapoxn§ TWV UTNPESLWY TNG.

131 T OAeg TG oelpEg owklakwy Okovoukwv Mpoypaupdtwy «COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUS»,

«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kat COSMOTE Aneploptota, kaBe ouvdpountrg Hmopel va dlatnpel Kot avwtato 6plo HEXPL TEVTE
(5) ouvbéaelg oto UVOAG TouC.

132 Na v évtagn ouvbeang oe mpoypappa «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate,

«COSMOTE BUSINESS Mobile Entry, «COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min, 5GB- Unlimited min,
7GB- Unlimited min, 10GB- Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge,
Large, Gold, Platinum»,
«COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Aneploplota pe Internet», « COSMOTE
Business Ameploplota pe Internet MAA», «COSMOTE Business Mobile Anepiopiota », «COSMOTE Business Mobile Baoiko», «COSMOTE Business
Mobile PLUS», «COSMOTE Business Mobile 100 €w¢ 5000», «COSMOTE Business 200 MAA £wg 1200 NMAA» kat «COSMOTE Business Mobile
Europe» amatte(tat mponyoupévws o TPoGSLOpLOUOS Tou aUVTopou aplBuol KAong tng kaBe olvdeang yia thv evboetatpky emkowwvia (VPN). H
enthoyn 1 tpomonoinan Tou gUvtopou apBpoy, yiveral amd Tov ZUVSPOUNTY 1 VOULLO EKTIPOCWNO T 0U, OTEAWC KAl OMOTESAOTE.

14 Ta npoypdppata oupBolaiou «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate, Ultimate
Plus», «COSMOTE BUSINESS Mobile Entry, « COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min, 5GB-
Unlimited min, 7GB- Unlimited min, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile
Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,

«COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepioptota e Internet,
«COSMOTE Business Aneploplota e Internet MAA», «COSMOTE Business Mobile Aneptoplota », «COSMOTE Business Mobile Baotko,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 €wc 5000», «COSMOTE Business 200 MAA €w¢ 1200 MAA» kat
«COSMOTE Business Mobile Europe» ameuBivovtau oe Etaupeiec , Anuootoug Qopelc. Emione ameuBlvovtal oe Atouiké Emigelpnoe m ou

Slatnpouv Tpelg (3) ouvbéaels kat avw oto biktuo tng COSMOTE, ek Twv omoiwv ol (2) Touhdylotov eivat cuvbéaels cupBohaiou Gpuwvrc.
1.5 Me v évtafn olvdeong ota Owkovopikd Mpoypdupata COSMOTE BUSINESS GIGAMAX Ultimate, COSMOTE BUSINESS GIGAMAX Ultimate Plus,
COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum katt,

«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpoc Oloug 3.000, 5.000, 10.000” evepyomoleital autopata, n umnpeoia
TEplaywyng kat n mpooBetn unnpeoia meplaywyng “COSMOTE Travel Pass” evw mapdMnla amevepyomolotvtat kat Sev eival Slabéoiuec ot mpoobeteg
uninpeoiec meplaywyng: COSMOTE Europe Pack, COSMOTE Traveller, Internet On The Phone, Travel & Surf. H evowpatwuévn xpnon g umnpeoiag
“COSMOTE Travel Pass” yla T Zwvn A, B Twv Mopamavw MPOYPAUUATWY, Unopet va katavawbel ebocov n unnpeoia“COSMOTE Travel Pass”
TapapEVeL evepyn. T T xprion tng umnpeoiag “COSMOTE Travel Pass” oxuouv ol Opol & MpolUmoBéael ¢ Xprion ¢ e Ymnpeoiag. H amevepyomoinan tng
umnpeoiag “COSMOTE Travel Pass” elvat Suvath KoTOMY QTHUATOS TOU GUVSPOUNTH.
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1.6 Me tnv évtagn ota Owkovopikd mpoypdppata «COSMOTE BUSINESS GIGAMAX» n xpron twv evowpatwpévwy data boost omou mpoodépovral,

adopolv evepyomoinon kat xprion eviog ENaSac. Katd tmv meplaywyn evtoc EE woyVel mohmkn opbic xpnong ywe v xpnon “Data Boost”, n omola ouvSuaotika
UE Ta evowpatwuéva MB €xel we e€ne. MNa to mpoypappo «COSMOTE BUSINESS GIGAMAX Standard» to Oplo eivat 53GB ava pnva, «COSMOTE
BUSINESS GIGAMAX Value» to 0plo eivat 58GB ava priva, «COSMOTE BUSINESS GIGAMAX Advanced» to 6pto eival 68GB ava pnva,
«COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» 1o dplo elvaw 51,5 GB ava prva, ya o

«COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» eivat 53GB ava prva, yto o «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min» eivat 55GB ava
uiva, yua to

«COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» elvar 58GB ava piva, ywa 10 «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited min» eivor 68GB avd prva. To
QmepLOPLOTA data Tou MPOTGEPOUV LOXUOLY Lo 24 WPEG MO TV Evepyomoinon Kat Gev Pmopouv va SLapolpaoTolv pe AANEC GUOKEUES Péow TG UMnpeatag
EXTRA SIM (emumAéov kdptag SIM). Tuxov umtoAoLma evepyomoLoewy dev HETAdEPOVTAL GTOV EMOUEVO TLUOAOYLAKD KUKAO.
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1.7 Ita mpoypaypata COSMOTE Business Mobile Aneplopiota, COSMOTE Business Mobile Baatkd, dev toxel kapia ek mpoodopd 1 Ekmtwon mou adopd
ota poypaupota COSMOTE Business Mobile PLUS, ywpic tnv €ykpton tng COSMOTE.

1.8 Zta mpoypdppara COSMOTE Business Aneploptota pe Internet MAA kat COSMOTE Business pe Swpedv xpovo ophiag MAA, Sev toxlel kapia €8k mpoadopd
N ékmtwon mou adopd ota mpoypdupata COSMOTE Business Mobile Amepioplota kat COSMOTE Business Mobile PLUS, ywpl¢ tv €ykplon tng
COSMOTE.

1.9 0 ouvbpountAc pnrd amodéxetan 0Tt ota mpoypdpuata «COSMOTE BUSINESS Mobile EUROPE» kat oto COSMOTE PLATINUM katd v meploywyr, dev
LoxUeL n umnpeoia Roaming Data Limit (Avwrtato Opto Xpéwaong AeSopévwy).

1.10.1 KdBe ouvdpopntrc uropet va Statnpet povo éva (1) mpdypappa COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family ota otouyeia Tou.

1102 Zta mpoypdppata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family amatteital kat’ ehdyioto n evepyomnoinon 00 oUVOEGEWV KoL
OUMETEXOUY KaT avwTato Oplo pexpL Téooepls ouvdéaels. O YmeuBuvog Mpoypduiatos, 6Tl oTolxela Tou omoiou evepyomololvtal ONeC oL GUVBEGELS TTOU
ouppeTéxouv oto Mpoypappa, odelhel Katd TV evepyomoinan Tou mpoypapupatog va SnAwaoel mota eivat n Kupla Z0vdean tou mpoyp duparoc. AMayn g
Kuptag Zuvbeang pmopet va yivel pia dopd ava TinoAoylako prva. To mdyto tng Kuptag ZUvEeong Kal Twv UTIOAOLTWY GUVOETEWVY TTOU CULLETEXOUY 0T
TIPOYPAUMATA avad;epovrm OTOV TILOKATAAOYO TNG COSMOTE Kait 6uvavrou val tpononowuvrou ouud)wva He T eunopu«] NG TOALTIKN.

£10:41.10.3 Ta mpoypappata COSMOTE Moblle Famlly KaL COSMOTE GIGAMAX Family mapéyouv evowpatwiévn xenon (opthia, SMS & dedopéva
MB), To aUvoho tng omoiag puropet va katavalwdel and OAeg TLC GUVOETELS TTOU GULUETEXOUY OE aUTA. META TV KatavaAwon g evowpaTwéVng XpRans n xo éwon
kaBe oUvbeang yivetal oUpdwva pe Tov Tpokatahoyo s COSMOTE yia Ta mpoypappata. Katd Ty evepyonoinan evog COSMOTE GIGAMAX Family, o Yrel Buvog tou
MpOyPAUUATOG UMOPEL VOl EVEPYOTOLTEL YwPIC Xpéwan, eMMAEOV Twv avwtépw, wia (1) ouvbeon Sedopévwy (Extra Data SIM kdpra), amo tnv omola Wmopel va
kotavahwBel o SwaBéatpog dykoc dedopéviwv (MB) a) Tou Mpoypdppatos B) € vog COSMOTE Mobile Internet kat y) evocCOSMOTE Extra makétou Family Sharing mou
yov laBétet o ouvdpopuntAc. O YmehBuvog mpoypdpupatos Ba prmopel va evepyomotioel em tmhéov ouvbéaelc dedopévwv (MB), pia avtiotowya yia kdbe emmhéov
ouvbean ektog TG Koplag Z0v8eang tou MPOYpAMMATOS, TO MAY0 Twv omolwv avadépetal otov Tiokatdhoyo tng COSMOTE kat SUvorol va Tpomomoleital
obpdwva pe Ty epmopikn ™ molttikr. Ot emmhéov autéC ouvbEoelg Gedopévwy Ba Umopolv va KaTavaAwoouv Oyko SGeGOUEVWY KATd T aVWTEPW
avadepopeva. Ta to Mpoypaupa COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family exbidetal évag eviaiog Aoyaplacpog mou oupmepthapBavel g
XPEWOELG yla KAOe GUVEEDN TIOU GUUUETEXEL OE QUTO.
110:51.10.4 0 YneuBuvog Mpoypappatog pmopel ava maoa oty Vo TPOTOTOLEL, HETA aMO OXETIKN aTtnon Tou, TLG GUVEGELS TOU CUpETEXOLV oTo COSMOTE
Mobile Family 1 COSMOTE GIGAMAX Family.
110.61.10.5 To Mpoypaypo COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family amevepyomoteitat €ite katomy aurporoc tou YmehBuvou

Mpoypauparoc, eite oe nepintwon mou ev mAnpodvrat ot mapdvteg dpot kat mpodmoBéaelc, Kard tv autouarn amevepyoroinan, n Kbpta alvdean tou Npoypdypatog Family S

fa

HetadepBel oto mpoypapa-EOSMOTE-Mebile LCOSMOTE Gigamax 2,5GB, n Kipia adveon tou Mpoypdypiarog Family M e petadepBel oto mpoypaypa—COSMOTE-Mobk

le—XECOSMOTEG@amax 20GB, n Kupla obvean Tou I'Ipoypauuatoq Fam||y L B uemd)spest 010 npoypauuu COSMOTEGOLD-COSMOTE MOBILE Platinum xeto+

5 V.29 & 0 Bo—t Hle—1500-20, n Kupwa ouvbean tou Mpoypauuaroc Family Unl Ba

usrad)epea 010 mpoypaua COSMOTE MOBILE Platlnum n Kipia ouvéson rouﬂpovpauuaroc Mobile Famllv 65 Ba petadepBel oto mpoypauua COSMOTE Gigamax 20GB, 1 Kipla

otvbeon tou Mpoypdupatoc Mobile Family 100 6o petadepbel oto npoypayya COSMOTE MOBILE Platinum, evw ot guvbéaeic twy COSMOTE Family Member Ba._etadepBolv

oto npoypappa COSMOTE Gigamax 2,5GB. 2 mepimtwon anevepyomoinong tou MpoypapuaTo Katomv aitiuato¢ tou YmeuBuvou Mpoypdppato¢ kal ehogov n oUpPa on Twv

evtaypéviov o COSMOTE Mobile FAMILY ouvBéoewy elvar oplopévou Ypovou, n Kupr olvieon kaBuc kau o umolome ouvOEelS pmopolv va  WetaPolv OO MpOypappa

COSMOTE Mohile ¢ emoyig toug apkel To obvoho Twyv maylwyv Twv mpoypappdtwy mou Ba eviayBolv ot ouvdécel va elvar peyahltepo (00 We 1O maylo Tou MMpoypdppatog

COSMOTE Mobile FAMILY oto omoio Bpiokovtal.
110.71.10.6 2e kaBe mpoypappa COSMOTE Mobile Family 1 COSMOTE GIGAMAX Family pmopel va ouvbebel éwg kat éva (1) mpoypappa COSMOTE Mobile
Internet, epocov n alvdeon tou mpoypapatog COSMOTE Mobile Internet avikel ata atotxeia tou YreUBuvou Mpoypapupatog. Katd ta Aowtd yia tn cuvdeon
TOU elval evaypévn oto mpoypappua COSMOTE Mobile Internet wyUouv ot Opot kat oL mpolmoBécel; €10l OMWG avadEpovtal oty OYETKA mapdypado Twy ELBIKWY
0pwv Kat mpoinoBéoewv COSMOTE.
110:81.10.7 To gUvoho Twv Sedopévwy MB twv mpoypapudtwy COSMOTE Mobile Family kat COSMOTE GIGAMAX Family katavoAwvetol Xwpl¢ MepLOPLOUO
Ao OAEG TIC oUVOEDELS TOU MPOYPAUUATOC EKTOC av 0 YmelBuvog MpoypAauuaTos £xel oplogt avwtata Opla xpriong dedopévwv MB ava olvéeon. Ta opla XpNong Twv
dedopévwv MB tou Mpoypappatog adopolv amokAELOTIKA TIC cuvBEceLs Tou Mpoypaupatog efatpoupévne g Kuplag Zuvdeong, kabuwg Kal TUXOV OUVOEGELC
COSMOTE Mobile Internet kat COSMOTE Extra Data SIM. O Yme0Buvog tou Mpoypappotog pmopel va Béoel avd olvoeon 6plo xprang deSouevwvMB €wg Kal (oo
e T0 aUvolo Twv SlaBéatuwy dedopévwy MB mou mpoépxovtal amd a) to Mpoypappa B) éva COSMOTE Mobile Internet kat y) éva COSMOT E Extra makéto
Family Sharing. H evepyomoinon twv opiwv Ypnong twv dedopévwv MB yivetar amoé tov YnelBuvo tou Mpoypdupato¢ oto My COSMOTE app, oto My COSMOTE
Web, ue kAnon oto 13888 1} oe kataotnua tou Siktvou COSMOTE ry TEPMANOX.
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2. 'Ekmtwon Mayiov avti Emdomong - Awayeipion Emboticewv EmayyeApatikwv Ow. Mpoypappdtwv — Anodoon

EKRTwoewv

21 O ouvbpountnig amodéyetal Ot pe TV umoypadn g Altnong n e Avavéwong, Oa AapBavel yia kabe olvdeon Tou To M0G0 Ekmtwaong mayiov avtl
embotnong mou avaypddetal otnv Attnon 1 v Avavéwaon Uno popdn EKITWONG OTOUG EMOUEVOUS AOyapLaoMoUs Yol kaBe oUvdeon oe LOOMOOES UNVLALES
800€Lg 00€¢ Kat oL prveg dlapketag kabe ouvbeons. H oUpPacn pou Ba elval oplopévou xpovou pe SLapKela TV avadepopevn otnv Al ton 1 v
Avavéwan. Tomoao kmtwong mayiov avtl emdotnang dev e€apyupwvetal oe PeTpNTA.

22 T Owovopika Mpoypdpuata COSMOTE yia (Blwteg n Lodmoon pnviaia d6on Ba motwvetal oto Tpéov mayo tou Owovopkol [poypdupatog mou
elval evraypévn n olvdean, kat Sev mopel va UMEPPAIVEL TO MAYLO TOU OLKOVOULKOU TPOYPALUATOC TTOU lval evtaypévn 1 alvéean.

23 e mepimtwon katayyehiag tng olvdeong mpw v évapén amddoong tng miotwong, n COSMOTE Sev umoypeoUtal va kKataBdAeL To avtioTolxo mosd oTo
\oyaplaopod Tou Tuvepopnth.

24 e mepintwon mou n oUuBacn tou TuvSpounti AuBel mpv ™ mpoBAemopevn AjEn e, autog umoypeoltal va emtatpéet dpeca otnv COSMOTE

avtiotowya yla kabe Aubeioa ouvbeon to moad mou mpoPAEmetal atnv Altnon 1j Tnv Avavéwan.

25 It mepintwon ouvbéoewv mou €xouv oxnpatioet COSMOTE Mobile Owoyevelakd Makéto kat pio 1§ meploootepeg €€ autwv emAéCouv
«Exkmtwon Naylou avti Embotong Zuokeungy, Tote oL teAeutaieg Sev Ba ouppeTéyouv oTov UMOAOYLOUO TNG GUVOAKAG EmbOTNaNG
AETKOWWVLAKOU Teppatikol e§omAapol Tou COSMOTE Mobile Owkoyevelakou Makétou.

26 e Ohoug Toug ouvdpountés upBohaiou (dwvnic kat Sedopévwy), KaprolupBolaiou kar COSMOTE Business Mobile Cost Control mou emiAéyouv ékmtwan
avtl embotong cUoKeUAC eite og véa alvdean eite katd TV avavéwonr Tng, n ékmtwon avtl embotnong ouokeung Ba edapudletal i tou apyikou mayiou
KOL TN OUVEXELD ONEG OL UTOAOLIEG TTOOOOTLOLES MNVIALEG EKMTWOELS Bal ehappolovTal enl TOU EKACTOTE PELWUEVOU T AYLOU TOU TPOK UMTEL QMO TNV
TipONyoULEeVn E€KmTwan.

27 H ékntwon avti emdotnong SLakOMTETAL 08 EPIMTWaN UeTdBaong o OKOVOULKO Mpoypappa yia To onoio dev mapéyetal, cUudwva pe
v Epmopikn MoAwtikn tg COSMOTE Ekntwon avti emdotnong cUoKEUNG.

28 T véeg Evepyomoujoelg fi/kaw Avavewoelc ouvbéoswy oe mpoypdupata COSMOTE Mobile Family i COSMOTE GIGAMAX Family, n kdbe
ouv8eon/MSISDN tou mpoypapuatog Oa Aappavel Eexwploth ékmtwon mayiouv avti emdotnong.

29 T véeg Evepyomolioels f/kal Avavewoel¢ ouvbéoewv Etatpikwv Mehatwv mou adopolv Emayyeluatikd Owovopkd Mpoypdupata, o Etaipikde Meldtng
dlvaral va Unv xpnoLULOMOLTEL TO GUVOALKO OGO TG EMLEOTNONG YL TO GUVOAO TWV GUVEEGEWV TOU. ZTNV MEPIMTWON QUTH, T 0 UTOAOLTO OG0
NG GUVOALKAG emBOTNONG ou dev €xel xpnaotuomotnBel pmopet va katavadwbel péxpt Ty nuepounvia AREng tng ZUpPaong- uvdeong kabe
ouvéeonc, omwe auth €xel oplotel atnv Altnon 1 tv Avavéwon. H kotavalwon Tou umohoimou Wropel va xpnotpomolnBel Povo yia ayopd
TnAemkowwviakou E€omhiopoU kat Gev pmopel va mioTwBel 1 va emtotpadel omolodnmote moed oo JuvpopntH.

3. COSMOTE Mobile Owoyevelako Makéro

31 O mopovteg 0pol og cuvduaopd pe v Aimon Evepyoroinane COSMOTE Mobile Owoyevelakol Makétou tou umoypddovia (edefic «Vmel® uwvoc MAnpwynAcy)
kaBopilouv Toug 6poug Kat Ti¢ poimobéaelc xprong tou COSMOTE Mobile Owkoyevelakol Makétou.

32 ToCOSMOTE Mobile Owoyevetako Makéto evepyomoteltal ato ovopa tou YnevBuvou NMAnpwung. O YrelBuvog MAnpwung Uropel va evtdel ato
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COSMOTE Mobile Owkoyevelako Makéto and Touldytotov duo (2) €wg kat mévte (5) ouvbEael. Emonuaiverat, Ott TOUAdXLOTOV SUO €K TWV TEVTE
ouvdéoewv Ba mpémel a) va eivat cuvdéoelc ZupBolaiou evag ek Twv Okovoukwv Mpoypappdtwv «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB
M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE
Mobile S, M, L,, Platinum», «COSMOTE Mobile S MAA, M NAA, L MNAA, XL, Gold, Platinum  MAA», COSMOTE Mohile 1500»,COSMOTE 120 £uwg kat
1000 kat ta avtiototya Mpovopuakd kat NAA, COSMOTE Anepidplota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éw¢ Kau i-135 ,COSMOTE My Way 20 éwg kat
125, COSMOTE Mohile MPOX OAOYZ 25 £wg kat 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE
Aneptopiota (0Aa ta Owkovopikd Mpoypdppata twv oglpwv, COSMOTE Aneploplota pe mayio amod 20 € ko mavw) kat COSMOTE ECONOMY
20 éwg kat 80 A B) n o obvbeon var elvar o éva ek twv Ow. Mpoypappdtwy KaptoZupPolaiou (6Aa ta OLKOVOMIKA MPOYPAUUATE TWY GEPWY
COSMOTE Mobile KaproZupBolawo pe mdyio ano20 €kat mavw) kot GMn o olvlean va elval oe éva ek Twv OLKOVOWIKWY MpoypappudTwv
COSMOTE MobileS, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120 éug
kat 1000, COSMOTE Anepioplota 1,2,3, COSMOTE MULTI, COSMOTE i-20 €wc kat i-135, COSMOTE My Way 20 éw¢ kat 125, COSMOTE Mobile
MPOZ OAQY 25 wc kau 50, ohat ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Aneptoplota (0ha ta
Otkovopkd Mpoypdupoata twv oelpwv COSMOTE Ameploplota e mayto amd 20 € kat mavw) kat COSMOTE ECONOMY 20 £wg kat 80. Ot
umoloLteC UVOETELC PTtopel va elval cuvbEaels kaptokvntris TAedwviac, Ok, Mpoypappdrtwy KaproZupBohaiou (OAa ta Otkovoutkd
Npoypéupatatwy oelpwv COSMOTE Mobile KaproZupBohao pe mayto amo 20€ kat mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double
Play SIM, COSMOTE Mobile Internet MAA (ektdg Twv Owovopikwy Mpoypappdtwy COSMOTE Mobile Internet 100MB MAA,300MB MAA,
500MB MAA), COSMOTE Mobile Internetr éwg §0o ouvbéoelg COSMOTE Mobile Internet Any Way MAA. T v évtagn twv ouvdésewy Twv OLK.
Mpoypappatwy COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Owoyevelako Makéto amapaitntn mpoinobeon eivatva éxouv evioybel oe auto
Ka oL avtiotolyeg ouvbéoelg ZupBolaiou e Tig omoieg elvat ouvOedepéved.
Mo to COSMOTE Mobile Owoyevelako Makéto Ba ekdibetal €vag eviaiog Aoyaplacpog oto ovopa tou YreUBuvou MAnpwunc. Ze mepimtwon mou oto
COSMOTE Mobile Owoyevelako Makéto €xouv evtaxBel kat ouvdecel kaptokwntis tAedwviag, o evialog Aoyaplaguds tou YmevBuvou MAnpwung Ba
XDEWVETAL UNVLAL HE OUYKEKPLUEVO TTOGO avavéwang xpovou ophiag yla kdaBe olvbeon kaptokvntic tedwviag, Omwe t mood autd Kabopiletal
0TOV EKAOTOTE LoyUovTa Ttpokatdloyo tng COSMOTE, tov omolo o YredBuvog Mnpwinig SnAwvel 6tL yvwplilel kot amodéxetat. To moad &e autd o muoTwveTaL
OTIC GUVBETELS KAPTOKWVNTAC TNAEDWVLAC QUTOMATA KABE LAVA KO GUYKEKPLUEVA TNV TIPWTN NUEPONOYLAKN NUEPA KABE prva.
0 YmeuBuvog MANPWLAG UMOPEL AVA TAGA OTLYUN VA TPOTIOTIOLEL, META QMO GYETLKN QUTNOT TOU, TIG CUVBETELS TTOU GUMUETEXOUV 6To COSMOTE
Mobile Owoyevelakd Moketo. e mepintwon mou kamola amd T eviayuéve oto COSMOTE Mobile Owoyevelakd Makéto ouvdécel; amokomel amd To
COSMOTE Mobile Oikoyevelako Makéto, TOTE N GUYKEKPLUEVN UvOean ev pmopel va Kavel mAéov xprion Twv mpovopiwv tou COSMOTE Mobile
Owkoyevelako Maketo.
To COSMOTE Mobile Otwkoyevelakd Makéto Slalletal site petd and €yypado aitnua tou YrevBuvou MANpwUAC, €ite o8 Mepintwaon mou ot
evtaypévec oto COSMOTE Mobile Otkoyevelakd makéto ouvbéaelg dev mAnpouv Ti¢ mpoimoBéatlg Tng mapaypddou 3.2. Twv MAPOVIWY 6pWV Kol
npolnoBéoewv.
e kABe mepimtwon mou oL cuvdéaels cupBolaiou kat KaptoZupBolaiou, mou €xouv evtaxBel oto COSMOTE Mobile Owkoyevelakd Makéto, ev
mAnpouv mAéov Toug Opoug Kat TpolnoBEael éviagng oe auto, amevidooovtal dpesa amd to COSMOTE Mobile Owoyevelakd Makéro.
0 YmeuBuvog MAnpwung pmopet va emAéCel, avaloya e TIG avaykes tou, dtaleuktikd, ite to OIKOMENEIAKO MPONOMIO 1, eite to OIKOFENEIAKO
MPONOMIO 2, ta omoia avaAvovtal we e€NG:

371 To OIKOTENEIAKO MPONOMIO 1 mopéxel pnviaiwg otig cuvoéaels twv Okovoptkwy Mpoypapudtwy COSMOTE 120 £wg kat 1000, COSMOTE

Aneploplota 1,2,3, COSMOTE MULTI, COSMOTE i-20 €wc kat i-135, COSMOTE My Way 20 éw¢ ko 125, COSMOTE Mobile MPOX OAQYZ 25 £wg 50,
oAa ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Ameploptota (6Aal T0 OLKOVOULKA TPoypappata Twy oglpwv COSMOTE Ameploplota pe maylo ano
20€ kat mavw), COSMOTE ECONOMY 20 £wg kat 80, COSMOTE Home Telephony SIM kat COSMOTE Home Double Play SIM mou elvat péln oto
COSMOTE Mobile Owkoyevetaxd Makéto Swpedv ouvolikd xpovo ophiac 1500’ o omoiog pmopel va katavadw Bel amd kowol yia KAjoeic A/kat video-
KAAoeLg Tpog OAeC TiG ouvdéaels- uéAn tou COSMOTE Ouwoyevelakou Makétou (ektdg Twv Owovopikwy Mpoypapudtwy COSMOTE Mobile Internet, COSMOTE
Mobile Internet MAA, kat COSMOTE Mobile Internet Any Way MAA) aMd kat KAAOELS Twv avwTépw GUVEECEWY TIPOG Eva 0TaBEPO TNAEGWVO TNG
emoync tou YrebBuvou NMAnpwpng, kabuwe kat dwpedv cuvolkd 1500 SMS A/kat MMS mou umopouv va katavoAwBolv yia anootodrp SMS
n/kat MMS mpog 6Aeg Ti¢ ouvbéoelc- péhn tou COSMOTE Mobile Owkoyevelakou Nakétou.

372 To OIKOTENEIAKO NPONOMIO 2 mapéyel oe OAeg TIG ouvOEDeLS -uéAn tou COSMOTE Mobile OwkoyevelakoU MakéTou MANY Twv GUVOECEWV-UEAWV

kapToKWwNTAC TAedwviag, kat Twv cuvdéoewv Twv Ow. Mpoypaupdtwv COSMOTE Mobile Internet, mocootiaia ékmtwaon, to Udog TG omolag
kaBopiletat amd tnv ekdoTote eumopikn moALtikn tng COSMOTE, kat n omola €KMTWon MapEXETAL cUMdWVA U TO ApBpo 3.6 TwV MOPOVIWY ELBIKWY
OpWv.
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38 e mepimtwon katd v omolo oto COSMOTE Mobile Owoyevelako Makéto meptlapfavovral pio ) mapomavw ouvdécelg COSMOTE Home Telephony
SIM, COSMOTE Home Double Play SIM r/kat COSMOTE Mobile Internet i/kat COSMOTE Mobile Internet MAA f/kat COSMOTE Mobile Internet Any Way
MAA, tote oto COSMOTE Mobile Otwkoyevelako Makéto mapéxovtat ta OIKOTENEIAKA MPONOMIA 1 kat 2 tautoypova.

39 Ze mepimtwaon mou, oto COSMOTE Mobile Owoyevelako Makéto, yla omotodnmote Adyo oto péMov, Oev elvat evtaypévn kapio ovvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kau COSMOTE Mobile Internet Any
Way NAA, ebdoov mAnpouvral ol mpoimoBéaelg Tng mapaypddou 3.2., 0TI evamopévouoes ouvdéoelg Ba mapéxetat to OIKOTENEIAKO
MPONOMIO 1, ektdg edv o YriebBuvog MAnpwung emihé€el to OIKOTENEIAKO MPONOMIO 2.

YNEYOYNH IYNAESH EMIKOINQNIAZ (EKTOZ MPOTPAMMATON COSMOTE Mobile INTERNET):

MEAO ITAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AMQ_1-3):

ENEPIOMOIHZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpedv evdookoyevelakr entkovwvia COSMOTE Mobile Okoyevelakou MakETou)
ENEPIOMOIHZH OIKOrENEIAKOY NPONOMIQY 2 (Ekntwon nayiwv COSMOTE Mobile OwoyevelakoU Makétou)

4. Npoypappa COSMOTE Mobile Basic

Meta and éyypadn ewdomnoinon, n COSMOTE Suvaral, pe Thv emdUAagn TUXOV MeEpAITEPW SIKALWUATWY TN, Vo BewpnoeL OTL N mapouca cUUPaon yla
TO QVWTEPW TPOYpappa €xel AUBEL kal va amevepyorotfoel T Kapta SIM omotednmote, 0 MEPIMTWON KATAE TNV oMol 0 LUVEPOUNTAG
TPAYUATOTIOLAOEL UNGEVIKOUG Aoyaplacpoug Katd thv mepiodo ££L (6) GUVEXOUEVWY TUUOAOYLAKWY UNVWV.

5. Ynnpeoia EAeyxog Yrohoinou

51 H unnpeoia «EXeyyog umooimoun, mAnpodopel yla To UMOAOTO TNG SWPEAV EVOWUATWUEVNG XPAONG TOU MPOYPAMMATOC WG TNV nuepopnvia €kdoong
TOU eMmouevou Aoyaplacpol pe Baon tnv teheutaia evnpépwon Twv cuotnudtwv ts COSMOTE.

52 e mepintwon Wn SlaBeoiuotrag e umnpeoiog Aoyw TeXvikwy mPofAnudtwy amootEMeTaL avdAoyo EVNUEPWTIKO UAVUMA.

53 MAnpodopla xpriong mou yia omotodnmote Aoyo Sev €xel eloaybel ota mAnpodoptakd cuotrpata thg COSMOTE T Xpovikr OTLyUN aitnong g
unnpeoiag, dev mepA\apBAVETAL OTO EVNUEPWTLKO UAVU Q.

54 Ie mepintwon mou €youv evepyomownBel umnpeoieq meplaywyng, n mapeyouevn minpodopia g unnpeoiac «EAeyxog Ymohoimou» evbéyeTal va pny eivat
ETKALPOTIOLNLEVN OXETLIKA E TNV KOTAVAAWGN TNG SWPEAV EVOWHATWHEVNG XPrONG 0TO EEWTEPLKO.
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Ie mepimtwon aMayng nuepopnviag €kdoong Aoyaplaouol n umnpeoia be Ba eivar mpoowpwd OSlabéoiun kat Ba amootéMetal avaloyo EVNUEPWTIKO
pvupa. H unnpeota Ba mapéxetal kat maAL LETd TV €kSoon Tou TPWTou Aoyaplagioy amé tv oAokAfpwon tng aAAaync.

H umnpeoia «EAeyyog YmoAoimou» Gev mapéyetal oTa OLKOVOULKA Tpoypdupata mou Oev mepthauBdvouv Swpedv evowpotwuévn xpnon (xpovo
opiag, SMS, MMS, MB). Ta GUYKEKPLUEVA TIPOYPAUOTA Uopolv OUwE va AapBavouv minpodopia umoloinou, Povo epocov Exouv
evepyormonBel og autd AAeg mpooBeteg unnpeaieg xpovou opihiag, SMS, MMS, MB mou Sikatouvrad.

H umnpeota «EAeyxog Ynoloimou» Gev mapéxetat yia Ti¢ mpooBeteg unnpeaieg Wireless Internet (extog amd tig unnpeaieg Wireless Internet 200MB ka
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kaw MMS 10, kaBuwg kat ota mpoypdpupata COSMOTE i -Data kot 0T0 TpOypapua
COSMOTE Mobile Internet Unlimited.

H unnpeoia mapéxetal o eTalpikolg meAdtes mpoypappdtwy Mobile Internet povo edv eival evepyomotnuévn pio amo tig unnpeoie Wireless Intranet
(v mpooPaon o etatpko diktuo Slacuvdedepévo e To Siktuo g COSMOTE) i Wireless Internet, kau Oyt €dv elval evepyomounpéves kat ol dUo wg
Qvw umnpeoteg otnv idla ouvdeon. Emiong, n unnpeoia «Eheyxog Ymoloimou» Sev mapéxetal av elval evepyonotnpévn n uninpeoia Wireless Intranet
PLUS.

Ooov adopa otn ypron Sedopévwy (data), n unnpeoia «EAeyxog Ymohoimou» AauPdvel umoyn T xpAon amd Ty évapén Tou wAva ToAdynong HéXpL
v tedeutaia ohokAnpwuévn ouvedpia (ue amootvéean tou cuvdpopnt amo to diktuo) kat o)t ™ ypnon ouvedplag (session) oe efeAiln.

6. Yrnpeoia COSMOTE COST CONTROL

6.1

6.2

63

64

6.5

6.6

6.7

68

H unnpeosia COSMOTE COST CONTROL (ede€ig «Ymnpeoian), mapéxel Swpedv evnuépwan, UEOW ypamtol unvOpato (SMS) o€ 0o0ug GUVEPOUNTES EXOUV
katavalwoet To 80% kat t0 100% Tng dwpedv VOWHATWHEVNG XPRONG TOU TPOYPAUMATAC Toug (Aemtd opiag, SMS, MB) 1} mpOGHETWY MAKETWY UMNPEGLWV.
Ateukpuviletal 0Tl To evnpepwTkO SMS mAnpodopel To GUVEPOUNTH KE TRV aKpLB WA KoL Nuepounvia évapéng e kAfong, tne anootoAng SMS f g
xprong dedopévwy e Ty omola katavoAwdnke to 80% r/kat to 100% TG avTioTOYNG EVOWRATWHEVNG XPNONG.

Ateukpiviletal ot otic cuokeugg smart phone n katavdAwon tou 80% kat 100% TG EVOWUATWHEVNC XPong Twv MB evbéxetal va yivel katd v
NUEPOUNVLA KAL WPQL TNG AUTOHATNG GUVEEGNC TWV TUXOV EYKATEOTNUEVWY EQapUOYWY (OMWG KALPOC, Ve, e-mail K.0.) OTIC QVWTEPW CUOKEUEC.

Me oKkomo TV anodpuyr evoxAnong Twv GUVOPOUNTWY, OL WPEC QMOCTOANG TWV EVAUEPWTIKWY SMS, Tou adopolv katavaAwon Aemtwy optAiog
ko SMS, eivat amd 08:00 mp €wc Kat Tt 12:00 py. Ie mepimtwon eviuépwaong Twyv cuotnudtwy s COSMOTE yia v kotavalwaon tou 8 0% g
evowpatwpéwng xprong (emwy opthiag kat SMS) and T peadvuyta €w Tic 8,00 L, o suvBpopntr Ba Aafet o evpepwtikd SMS petd tig 8,00 Ty

Ot ouvbpopntég Twv Tpoypapudtwy Mobile Internet AapBdvouv ta evnuepwtikd SMS tng Ymnpealag 0o to 24wpo. To (6Lo Loyvet

KOL ylo OAEC TLG EVNUEPWOELS TNG UTNPESLag mou adopouv katavalwon Swpedv evowpatwiévng xprnong MB 1 katavaiwaon

nokétwv EXTRA MB.
H Yrinpeola evbéxetal va mapéxetal e kabuotépnon avaloya pe TV eVNUEPWEN TwV cuaTnudtwy s COSMOTE yla v katavaAwen tou oplou tou
80% f/kaL Tou 100% TNG EVOWHATWHEVNC XPARONG.
Ie mepimtwon aMayng nuepopnviag €kdoang Aoyaplaouol, n Ymnpeola Ba mapéyetal kaw maAL petd Ty €kGoon TOU MPWTOU AOyapLacGHoU amo T
olokArpwan tg aAlayng.
Ie MePIMTWON TOU 0 GUVEPOUNTAG Evepyomoufael Ty Yrnpeola evw €xel 0N katavaAwoet 0 80% 1 1o 100% TN OwPedV MnVIALAC EVOWHOTWHEVNG XPNang
TOU MPOYPAUMATOC Tou, N Yinpeoia Ba tebel o€ LoXU oTOV EMOUEVO UNVA TLLOAOYNONG.
Ie meplmtwon mou €youv evepyomolnBel umnpeoieg meplaywyng, n mapexouevn mAnpodopia Tng Ymnpeolog evaEXETAL VA PNV ElVAL ETUKOLPOTIOLNMEVN
OXETIKA E TNV KATAVAAWGN TNG SwPEAV EVOWUATWHEVNG XPNONG OTO EEWTEPLKO.

Ie MEPIMTWON MoU 0 ZUvEPOUNTAG Elval VOULKO TPOOWNO, O VOLLOG EKMPOCWNOG Tou Zuvpopnth 1 fouctobotneévog eKMPOOWNOG TOU, HE TNV

evepyooinan T Ymnpeotag Avtopom Evnuépuwan oto 80% f§ ot 100% oe Exaupikr E0vBean, blvel oto oot g Evauptir advdean (YmahhnAo) o Sikatwpa

ayopag Makétwv Internet kat amodéyetal T xpéwan ayopdc Twv Maketwy Internet.

Ateukpuviletal ot epocov o guvSpountic ouvbeael pia Zuvbean Mobile Internet pe pia Kopla ZUvdean (pe faon o6ca avadépovral otny evotnta 11) n
auTopatn evnuépwaon péow tng Ynpeolag otéhvetal otav €xel katavalwbel To 6Uvolo Tou Oykou edopévwv g Kuplag ZUvbeong kalto 80% katto 100%
Twv MB Tou mpoypappatog Mobile Internet.

7. Npoypdyupara What's Up Student KaproZupBohaio/What's Up Student Mobile Internet

11

12

13

Ot mapovteg Opol oe ouvduaoud pe v Aiton Evepyomoinong oe éva amd ta mpoypdupata What's Up Student KaproupBolaio/What's U p Student

Mobile Internet (edpe€nc mpoypappara What's Up STUDENT) tou ouvSpopntr kaBopilouv Toug 0pouc kat TIC mpolmoBEcels xpnong twv [poypauudtwy,

T omota SlatiBeval amokAELoTIKA 0€ GOLTNTEG

Ta mpoypappata What's Up STUDENT mapéxovtal o€ evijlikoug doutntég mou: (a) elvar Qottnté (mpomtuytakol, petamtuyiakol, umordlol Otbaktopeg

KOLL GUMMETEXOVTEG O TipOYpauua Erasmus) ae AEl, TEI., lepatikég IXONEG, TPATIWTIKES KAl AGTUVOLLKEG ZYOAES, Tx0AEG Epmopikol NauTtikol &

Aevikou Twpartog, Xyolég MupoaBeotikic Akadnuiag, EAAnviko Avolyto Maverotipio, Anuoota LEK., I16iwtika LE.K., 181wtikd MovemotnpLa VoUW

Aetoupyouvrat oty EMaSa, mpookopiZovtac amoSewtiko dotmikig 18LotTag (véo ndgo, Pefaiwon omoubwv f matomouTiko eyypadic/Befaiwanc

/BeBaiwan emtuyiac otig moveAhjviee aMd H6vo yla TOUG TPWTOETE(S, TAUTOTTA doitnong oe oTPATIWTIKEC OYOAEC 1) PeBaiwon/mioTomolntikd doitnong

0F OTPOTLWTLKEG oYoAéC | PePaiwaon Anpootov LEK. 1 Befaiwon ISwtikol LEK. i BePaiwon I6wtikol mavemiotnpiou) n dA\o L00SUVAUO MLOTOMOLNTIKG,

(B) va Suapiévouy voppa Kk Wovia oty ENAda (y) Bplokovtar evedg Twy Baotky povwv doltnang, onuw auth opiZetat amd o avriotouyo iSpupa

H evepyomoinon ¢ ouvbeang ota Mpoypauuata What's Up STUDENT yivetal Kotomy eAéyxou eykupotntag Twv mapamavw Stkatohoyntikwv. H COSMOTE
Sikaoutat va IntrioeL amod To ouvOpounTh mpooBeta SikatoAoynTika yLo va SLTLOTWOEL edv Sikaloutal va evtayBel ota avwtépw mpoypauuata. O
ouv8popnTig Ba umopel va mapayeivel ota Owovoutka Mpoypdupata yia Sldatua (00 pe TNV NUEPOUNVIA GULTARPWGNC TWY PAGIKWY
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Xpovwv doltnong A ™ cupmAnpwan T Sidpketag Séapeuanc tg cuuBacng tou, omola amd Tic dUo nuepopnvieg elvat petayevéotepn twv dlo.

74 MeTd 10 MEPOC TOU QVWTEPW XPOVIKOU SLAGTAMATOC 0 GUVEPOUNTAC XAveL To Sikailwpa mapapovic ota mpoypdppata What's Up STUDENT ka L €yel
Sikalwpa evtog evag Pnvog va PeTaBel o€ OLKOVOULKO TIPOYpauUpa TNG eMAOYNG Tou i va Slakoel T ouvdeon tou. Z€ avtiBetn mepintwon a) o
ouvSpouNnTAG Tou mpoypdupatog “What's up Student KoptoZupBolawo” Ba petapaivel auTOMOTA OTO OLKOVOULKO Tpoypappa «COSMOTE Mobile
KaptoZupBoAaio Next» (avaAutikd oL Xpewoelg Kat mapoxec Tou OwkovoptkoU [Mpoypdppotog otov TidokatdAoyo tng COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) B) o cuvSpountig tou mpoypduparog What's Up Student Mobile Internet Ba petaBaivel autépata oto
eunoptka dtabéatpo mpoypaupa COSMOTE Mobile Internet, cUpdwva e Tov mopakdTw mivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet!

What's Up Student Mobile Internet 20GB COSMOTE Mobile Internet 16GB

What's Up Student Mobile Internet 10GB COSMOTE Mobile Internet 8GB

What's Up Student Mobile Internet 6GB COSMOTE Mobile Internet 4GB

What's Up Student Mobile Internet 5GB COSMOTE Mobile Internet 4GB

N 2 N2 I N2

What's Up Student Mobile Internet 4GB COSMOTE Mobile Internet 4GB

Je MepIMTWOoN MOV To AVWTEPW EUMmOpIKa mpoypdypata COSMOTE Mobile Internet dev eival epmopikd SaBéotpa n petdBaon Ba yivetal o ta avtiotowya
eumoptka Slabéoipa mpoypapata mou Ba €OUV AVTIKATAOTATEL TO QVWTEPW. AVOAUTIKA OL XPEWOELC KAl TIAPOYEC Twv Tpoypapudtwy COSMO TE Mobile
Internet otov tipokatdloyo tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

75 KdBe ouvdpountic Sikatoltal va £xel ot otolyeia Tou povo pia olvdeon oe mpoypaupua What's Up Student KoptoZupBolato Kal pia o€ mpoypoppa
What's Up Student Mobile Internet.

76 e nepimtwon petapiBaong g obvdeons , o ekboxéag Oev umopel va evtdgel tn olvdeon oe éva amod ta mpoypdupata What's Up STUDENT aAd upovo oe
aAAo mpOypappa, eKTOC €AV ExeL Sikalwpa évtagng oe autd. Emiong o ouvbpopntrg mou Ba petaBipacel T oUVOESH TOU TOU elval eviaypévn o€
mpoypapa What's Up Student KaprooupBolato i What's Up Student Mobile Internet, ev Ba umopel va evepyomotioel véa aOvéeon o€ avtiotoyo
TIPOYPOLUAL.

77 H olvbeon ota otkovopikd mpoypdupata What's Up STUDENT mpoUmoBétel avemidulaktn amodox Twv Opwv GUUUETOXAC KAL GUVEMAYETAL T N
ouvakolouBn mapaitnon ano kdbe oxetikr afiwon évavtl tng COSMOTE.

78 O Zuvbpountng SdnAwvel OtL €Aafe yvwon TOU TLUOKATAAOYoU Twv [Mpoypoupatwy Tou Pploketal otnv LotooeAida
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

79 Ta to mpoypapua What's Up Student KaptoZupBohaio ta dwpedv Aemtd ophiag kat video-kAfoewv kat SMS tou Mpoypappatog KaBwe Kol oL avTioTOLyES
XPEWOELC META TV KatavaAweon, adopolv xpron mpog ebvikd Siktua (yewypadikols apBuols otabepnc mAsdwviag kot apBuols kwntig tnAedwviag)
€EALPOUHEVNC TNGXPONG TIPOC LN YewypadIkoUg aplBolg (eKTO¢ Twv aptBuwy KnThg ThAedwviog)

710 Ta Gwpedv Aemtd opthiag kat video-kAoewv, SMS kat MB twv mpoypapudtwy What's up Student KaptoZupBolato/What's Up Student Mobile Internet
nou 8ev katavahwvovtal Kabe prva dev petadEpovial 0TOUG EMOUEVOUG UNVEG.

711 Ma to mpoypapua What's Up Student KaptoZupBoAalo To pnviaio xpnuatiko moco avavéwaong unohoimou mou Gev KatavaAwvetal kabe pnva,
UETODEPETAL OTOUG ETMTOUEVOUC UAVEG.

712 Ta dwpeav Aentd, SMS kat MB tou Mpoypdappatog What's Up Student KaptoZupBolato Slatnpouv Tnv nuepopnvia Anéng toug, avefdptnta av o
ouvbpountng evepyomolroel aAo makéto KaptoZupBoAaiou ophiag N pe Swpedv SMS 1 dwpeav MB avtiototxa. Ta Swpedv MB tou Mpoypdupuartog
What's Up Student Mobile Internet Slotnpouv v nuepopnvia Aféng toug, avetdptnta av o cuvBpounTi¢ evepyomolnoel aMo makéto Mobile Internet pe
Sdwpedv MB.

713 Ta 1o npoypaupa What's Up Student KaproZupBohato oe mepimtwon evepyomoinong mpoofetwv makétwv (opiag , SMS, MB), katavoAwvetal mpwrta n
Swpedv Yprion Tou MAKETOU 1) TOU Mpoypaupatoc mou Anyel vwpitepa. Ma to mpoypappa What's Up Student Mobile Internet oe mepintw on evepyomoinong
npoabetou makéTou Sedopévwy mpwta katavaiwvovral ta MB tou mpocBeTou makEToU.

714 Ta dwpeav Aemtd opthiog Kot video-kAoewv KatavaAwvovtol Pe eAAXLOTO XPOVo KatavaAwaong ta 3’ kat Katom ava deutepolento. Metd Ty
katavaAwon Twv dwpedv Aemtwyv ophiac, n ehayiotn Stdpkela xpéwang yla KAGELS mpog eBvikolg mPooplopols eival ta 60" kal KaTomv LoXUeL YpEwan
ava SeutepOAemTO.

715 H oykoypéwan yia v mhonynon oto dladiktuo yivetat avd KByte, pe eAdyiotn xpéwaon to 1 KByte ava oUvéeon.
716 OL OUMEG XPEWOELG KO TPOCBETEG UTNPEGIE TOU VEOU OLKOVOLIKOU TIPOYPAUUATOC Elvat (6LeG pe aUTES ToU udLoTapevou Otkovouikol Mpoypappatog

COSMOTE KaptoZuupBoAaio 30 pe Awpedv Xpovo Ophiag, Baoet Tou Loxuovtog Tiokataloyou COSMOTE.

717 H olvbean 610 owkovopiko Tpoypappua “COSMOTE Mobile KaptoZupBohato Student” mpoimoBétel avemidulaktn amodoyn Twv OpwY GUHHETOXNAS Kal
OUVETAYETAL TN cuvakohouBn napaitnon anod kabe oxetikn atiwon évavtitng COSMOTE.

718 0 IuvBpopntAc dnhwvel ott éhae yvwon Tou Tipokatahdyou Tou Mpoypduparoc.


https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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8. Ewwol Opol yia evepyomoinon petadopdg dedopévwv petafy ouvdéoewv ( Sharing)

Evepyoroinon petadopag Sedopévwv petall ouvdéoswv ( Sharing)

APIOMOZ ZYNAEZHZ (MSISDN) OIKONOMIKO NPOrPAMMA SIM AP. AHWHE QA= & DATA

Me tnv evepyomoinon tou Sharing o ouvSpountn¢ umopel va polpdoet Tov Slabéotio dwpedv Oyko dedopévwv petall pag olvbeons dwv ng (edpegng Kopua
T0vbeon) f/kau piag ouvéeong COSMOTE Mobile Internet (ede€ic Uvdeon Mobile Internet) kat piag f meplocdtepwy ouvdéoewv COSMOTE Mobile
Internet Extra SIM (ede€rg Extra SIM).

H petadopd Sedopévwv petau ouvbéoewy (Sharing) eivar duvath udvo yia xprion dedopévwy evtog ENGSOG kot Gev LOXUEL KATA TNV TEPLAYWYH OKOUN KOl

av £xeL evepyorotnBei n meplaywyn f n uninpecia Travel & Surf ota mpoypdppata Mobile Internet.

H Suvatotnta meplaywyns ota mpoypdupata Mobile Internet evepyomoleital katomyv awtipatog tou cuvdpopnti, aMd o dabéolpo¢ 6w pedv Oyko¢ Twv

mpoypapudtwyv Mobile Internet dev pmopei va xpnotpomnownBet katd v meplaywyn f Léow g unnpeoiag Travel & Surf. Ita mpoypdupata Extra SIM Sev

umdpyxet SuvatdtnTa evepyomoinong tTng meplaywyng f tg umnpeoiag Travel & Surf.

O YpewoeLg Twv umnpeolwv Metddoong dedopévwy kat SMS, otav o cuvdpopntis cupBolaiou COSMOTE Bpioketat oto e€WTEPLKO, yivovta L PAgeL Tou ekdaTote

Loxvovta tipokatardyou tng COSMOTE yia thv meplaywyns i/kat thv umnpecia COSMOTE Data Traveller.

81 Evepyomoinan Sharing petafy Koplag Z0vdeang i Z0vdeong Mobile Internet ko Z0v8eong Extra SIM

811 Edooov pia evepyn Kipla Z0vbeon 1 i Z0véeon Mobile Internet (edefng Mpodypaupa) tou Zuvdpopntn, ouvleBel pe wa obvdeon Extra SIM Ba
evepyonotnBel n duvardtnta karavaAwang tou Stabéatiou Gykou Tou Mpoypdppuatog amoé T Zuvdeon Extra SIM.

84.2 H 10vdeon Extra SIM umopei va evepyomownBel o cuvduaopd uovo pe pia olvdeon tou Mpoypduparog, eite eivat auth Kbpla Iuvbeon eite
20v8ean Mobile Internet Tou ZuvBpoUNTH, EVIQYMEVN OE €V QMO T TTAPAKATW OLKOVOLIKA TIPOYPALLATA:

OAa ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500,

COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,

COSMOTE Mobile MPO3 OAQYE 25 éuwc 50, COSMOTE Anepdptata 20 NMAAAIO €wg 150 MAAAIO, COSMOTE Anepdptata 30-35M-40--4501-70- 85,

COSMOTE Anepiopiota 100MAA €wg 195MAA, COSMOTE Ameploptota pe Internet 25MAA €wg 125MAA, COSMOTE 20 €wg 135,

'Ola ta «COSMOTE BUSINESS GIGAMAX»,

«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog Olou¢ 100 €w¢ 10.000, COSMOTE
Business Mobile Value 25 £w¢ 45, COSMOTE Business Mobile Europe 60 £wc 110, COSMOTE Business Mobile 150 £w¢ 5000, COSMOTE
Business Mobile Artepiopiota pe Internet 25 éwg 80, COSMOTE Business Mobile Aneptopiota pe Internet 25 MAA €wg 150 NAA, COSMOTE Business
200 MAA €wc 1200MAA, COSMOTE Business i30 €wc 1130, COSMOTE Business Mobile Aneptopiota 95 €wg 195, COSMOTE Mobile Internet 2,5GB éwg
60GB.

813 O ouvbpopntig uropel va ouvéael pe va NMpoypappa £wg TE0EPLS GUVOEDELG Extra SIM.

814 H 20vbeon Extra SIM pmopel va kavel povo xprion dedopévwy kat SMS. H Zuvbeon Extra SIM Sev mepthaupavel Swpedv eVOWUATWUEVO Oy KO Kol
Umopel Hovo va katavoAwoel Tov Swpedv OyKo TOU MapExeTal and Ty oUvdeon tou Mpoypdppatog. Ano tn ouvbeon Extra SIM pmopel va
katavoAwBel o dwpedv Oykog Tuyov mpdabetng umnpesiag Gedopévwy mou Exel evepyomonBel otnv Extra SIM kot oto Mpoypappa (mX. mokéto Mobile
Internet, makéta EXTRA). Zta COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n oUvbeon EXTRA SIM umopel va katavalwoel kat To SlobEatpo
oyko 6edopévwy (MB) ano nakéto COSMOTE Mobile Internet Family Sharing mou Tuyov S1aBétel o cuvSpounTAC.

84.5 Metd v kortavalwaon tou SlaBéatov oykou dedopévwv Tou Mpoypdupatog Extra SIM, Loyouv ot xpewoelg dedopévwv tou Mpoypduuatog Extra SIM
olupudwva e Tov EKAOTOTE LoxVovta Tipokataloyo tng COSMOTE. H xpéwaon tou oykou Oedouévwy yivetal ava KB pe elaxiotn xpéwon 1 KB.
(1MB=1024KB Kot 1GB=1024MB).

81,6 0 Zuvbpopntic Ba AapBdvel évav eviaio Aoyaplaguo yia to Mpoypappa kat tn ZOvdeon Extra SIM. It xpewoelg Sedopévwy Tng Livdeong Extra SIM
dev emBahetal téhog ouvbpopntwy Kwntnc tnAedwviac. O Aoyaplacuog g olvbeong Extra SIM exdibetal v 16l nuepopnvia pe Ty nuepopnvia €kdoong
ToU Aoyaplagpol Tou Mpoypdupatoc. Ma To Xpoviko ddotnua mou pecodaBel and tnv evepyonoinon g olvdeanc Extra SIM péxpL Tnvnpepounvia €kdoong Tou
EMOLEVOU AoyapLAGOU, TO TIAYLO TIOU XPEWVETAL Elval AVAAOYO TOU XPOVIKOU aUTOU SLaoTALATOG.

8.7 Ze mepimtwon AUong ywa omolodnmote Adyo g ZUvdeang Tou MPOYPAUUATOS 1) HETABAGAC TG OE OLKOVOIKO TPOYPOUO TEPAV TWV avadEPOUEVWY GTNY
napaypodo 8.1.2 katapyeitat kat n Tovbeon Extra SIM.
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818 It mepimtwon amevepyomoinang tng duvatotntac petadopds dedoptvwy petald Twv ouvbécewv katapyeital kau n ZUvoeon Extra SIM.

82 Evepyonoinon Sharing petal Kopiag Z0veong kaw Z0vSeong Mobile Internet fi/kaw Z0veong Extra SIM.

821 Epooov éva amo ta epmoptkd Srabéotpa Mpoypdupata Mobile Internet ouvbeBel pe pia Kupla Zivdeon tou ZuvSpopunts, Ba evepyomownbel n Suvatdtta
katavalwaong tou cuvolikou Slabéaiou Oykou g Kuplag uvdeong kat tng EUvdeong Mobile Internet (oupmepthapBavopévwy Tuxov mpoobetwy
umtnpeoLlwv Sedopévwy) Kot amo tig U0 cUVEETEL.

H 30vbean Mobile Internet pmopel va ouvdeBel povo pe pio Kipla S0v6ean tou TuvBpopnT) eviaypévn Ot €val amo Ta MOPAKATW
olKovopkd mpoypdypara: Oha ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum TNAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE Mobile Family ko COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100,

PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE ECONOMY 20 éwg 80, COSMOTE Aneploptota 20 MAAAIO €wg 150 MAAAIO,
COSMOTE Aneptoptota 30-35M-40-45/1-50-70-85, COSMOTE Anepioptota 25MAAEwe 195MAA, COSMOTE Aneploplota pe Internet 25MAA éwg 125MAN,
COSMOTE 20 éwg i135, COSMOTE My Way 20 éwg 125, COSMOTE 60 £wg 1000, COSMOTE 60MAA £wc 1000MAA, COSMOTE 60NPONOMIAKO
€wg 1000MPONOMIAKO,COSMOTE 120 Mpovoptakd-480M Mpovoptakd, COSMOTE 150 Mpovoiako, COSMOTE 2004 Mpovopako,COSMOTE 480,

COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éw¢ MULTI 100, COSMOTE Aneptopiata 1-3, O\ ta «COSMOTE BUSINESS GIGAMAX»,

«COSMOTE Business Mobile Starter, Small, Medium,Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog O\oug 100 éw¢ 10.000, COSMOTE

Business Mobile Value 25 éwg 45, COSMOTE Business Mobile Europe 60 £w¢ 110, COSMOTE Business Mobile 100 éw¢ 5000, COSMOTE Business

Mobile Amepioptota pe Internet 25 €wg 80, COSMOTE Business Amepioplota yie Internet 25 MAA €wg 150 MAA, COSMOTE Business 200 NAA  €uwg

1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Anepioptota 10 éwg 195, COSMOTE Business Mobile PLUS 100-

1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-0-S-M1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P- 540 P, COSMOTE

Business PLUS 2000 S,

COSMOTE Business Mobile Baowo, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

822 Epooov 0 ouvbpountic ouvbéoel T Iuvbeon Mobile Internet pe pa Kopla T0véeon f/kat pa T0vdeon Extra SIM, £xel T duvatotnta va
katavoAwoel Tov Swpedv auvohikd oyko ¢ Kuplag Z0voeong eite péow ¢ Kuplag ZUvbeong eite péow g Luvbeang Mobile Internet eite péow ¢ Luvdeong
Extra SIM. Ano v Kopla Z0vbeon, t oUvéeon Mobile Internet kat T olOvbeon EXTRA SIM pmopel va kotavadwbel kat o Swpedv Oyko ¢ TUXOV
npoaBetng unnpeatog dedopévwv mou Exel evepyomolnBel oTi¢ we avw ouvBeael; (my makéta Mobile Internet, makéta Extra MB).

Ze TeplmTwon mou ylvetal Xpnon tou Oykou SeSopéviwy amo TiG TUVEETELS, aUTOG KaTavaAwveTal Ue Thv akolouBn oelpd A) o Swpedv GyKog
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dedopévwy mpoobetou makétou EXTRA MB mou €xel evepyomotnBel amé tnv Kopla Z0vdeon, B) o Swpedv Oyko¢ bedopévwv mpoobetou makétou EXTRA
MB mou &xel evepyorotnBei amd tn T0véeon Mobile Internet, ) o Swpedv oykog Sedopévwy mpdabetou makétou EXTRA MB mou €xel
evepyormownBel amo t ZUvbeon EXTRA SIM , A) o Swpedv oykog Sedopévwv mpdabetng unnpeoiag Sedopévwy mou €xeL evepyonotnbel and tnv
Kbpla Zuveon (m.y. makéto Mobile Internet) , E) o Swpeav Oykog Sedopévwv tng Kuplag Zuvdeong (edpooov o€ authy mapéxetal Swped v Oykog
Sedopévwv) kat Z) o Swpedv 6ykog dedopévwy tng LUvbeang Mobile Internet.

Aeukpviletal otL epooov o cuvSpountric cuvdéaet tn L0vSeon Mobile Internet pe pia Kopla 20véeon n autopatn evnuépwaon oto 80% kat 100%
(Ymnpeota Cost Control) yivetat otav €xel katavalwOel 1o oUvolo Tou dykou dedopévwy g Kuplag Zuvdeonc kat to 80% f/kat to 100% twv MB tou
npoypaupatog Mobile Internet.

8.2.3 Metd v katavdhwaon tou ouvohikol Oykou dedopéviwv yia omotadninote emmpooBetn yprion Sedopévwy, mou Ba mpaypotomoinBel amd v Kopla ZUvéean,
™ Z0vbeon Mobile Internet kaw T oUvbeon Extra SIM, Ba LoxUouv ot xpewaelg dedopévwv g Zuvbeong Mobile Internet cOpdwva e Tov ekdoTote
toxUovta Tiwokatdhoyo tng COSMOTE. H xpéwan tou Oykou Sedopévwy yivetal ava KB e ehaylotn xpéwon 1 KB. (1MB=1024KB kot
1GB=1024MB).

824 0 Tuvbpountic Ba Aappadvel évav eviaio Aoyaplaopd yia Ty Kopla Z0véeon kot t L0vbeon Mobile Internet kat tig ouv 6éoelc Extra SIM. ITiC ypewoelg
dedopévwv Twv auvbéoewv Mobile Internet f/kau Extra SIM Oev emuBdMetar téhog ouvbpountav kwntic tAedwviag. O Aoyapaopdg twv Zuvbéoewv Mobile Internet
f/kau Extra SIM exidetan Ty ibia nuepopnvia pe v nuepopnvia €kdoon ¢ Aoyaplaopol ¢ Kuplag Iivéeong. Ma 1o xpoviko dldotnpa mou pecohapei
amd v evepyomoinon ¢ olvéeonc Mobile Internet fi/kat Extra SIM péxpt tnv nuepounvia €kdoong Tou EMOMEVOU AOyapLaGHOU, TO MAYLO TOU
XPEWVETAL €lval avaAoyo TOU XPOVIKOU auTOU SLAGTAOTOC.

825 e mepimtwon AVong ¢ Kuplag Z0vBeong 1 HETABAONG TG OE OLKOVOMLKO TPOYPOUMA TIOU SV MEPINAMBAVETAL GTAL OLKOVOMLKA TIPOYPAUM OTA TTOU avadépovtal
ot nopdypado 8.2.1, n alvdeon (sharing) petall tng Kiplag Tovdeong kat tng Iuvdeong Mobile Internet katapyeital kot n Iuvdeo n
Mobile Internet cuveyilel va udiotatal wg ExeL.

826 2e mepintwon Avong tng Tuvbeang Mobile Internet, n ouvdeon (sharing) petafu tng Kuplag Zuveong kat tng Zuvdeang Mobile Inter net
katapyeital kat n KiplaZuvdeon cuveyilel vaudlotatal wg ExeL.

827  Zemepintwon AVong kow tg Kuplag Z0veang kat tg Z0vdeang Mobile Internet, katapyeitat kaw n Z0véeon Extra SIM.

828 I mepimtwon anevepyomoinang tng duvartotntac petadopds Sedopéviwy Uetafd Twyv ouvbEoEwv Kotapyeital kat n Iuvdeon Extra SIM.

83 AOINOI OPOI MA TH METAGOPA AEAOMENQN METAZY IYNAEZEQN (SHARING)

831 e meplntwon dwakomng ¢ Kuptag Tuvdeong i /kal tng LUvdeonc Mobile Internet, av o Juvbpountig £xel AdBet embomon tAEMKOVWVIAKOD
Teppatikol €omAiopou f AN mpoadopa f EKMTwon, LWoxUouy Ta avadepdpeva otig map. 8.1 kat 8.2 tng Altnong ZUpPaocng Z0vdeong yla
KaBe pia amod TIC avwTEpw CUVETELC.

8.3.2 Ie mepintwon petafifaong e Kuplag LUvbeang o tpito GUGIKO f VOUIKO Tpdowmo, 0 Suvdpountic umopel: a) eite va petaPipaoel T n IOvdeon Mobile
Internet oto 1610 1 @M\o, GUGLKG 1} VOULKO Tpdowno, B) elte va ouvbéoel T Zuvbean Mobile Internet oe GMn evepyn ouvdeon tou, edooov autr eivat
EVTayUEVN o€ KAmolo amod T OKovouika Mpoypdupata tng mapaypddou 8.2.1, y) eite va Slatnpnoet ) Z0véeon Mobile Internet wg a utovoun
ouvbean kau §) elte va Aboet T ouvbean Mobile Internet umo toug 0poug kat mpolimoBéaels Tng Aitnang ZUpBaong Zuvdeang authc,

Ma ¢ Zuvbéaelg Extra SIM pmopel a) eite va g petaBipacel oto (5o 1 aMo, otk f vouko mpocwno, Kat B) eite va AUoeL TI oUVEETELS.

8.3.3 X mepimtwon petaBifaong g Luvbeong Mobile Internet e tpito Guatko 1} VOuLKO Mpoowmo, 0 IuvdpopntAc umopel: a) eite va petaPipacel ™ Kopla
20v6eon oto 610 N alo, duaLko N VoLKO pdowno, B) va ouvdéael aAAn Zuvdeon Mobile Internet otn Kupla Z0véeon , ebooov autr eival
EVTaYHEVN O€ KAmolo amo ta OtovopLkd Mpoypdupata T mapaypddou 8.2.1, y) eite va Slatnpnoel T Kupla Z0vbeon we autovoun cuvdean.

Mo Ti¢ Juvbéoelg Extra SIM pnopel a) eite va Tig petaBipaoel oto (Bto fj dMo, duako fj vopkd mpoowno, kot B) elte var AUoeL Tig GUVEDELS,

8.3.4 Me tnv evepyomoinan g Z0vdeang Mobile Internet kat T oUvleon tng pe v Kipla ZOvoeon amevepyomoleital autopata amd v Kipla Zuvéean to
Makéto Mobile Internet Day Pass, edooov ntav evepyomouuévn oe autr). e mepintwon Abong tng Zuvdeong Mobile Internet, To Makéto Mobile Internet
Day Pass 1} onola aAn mpooBetn unnpeoia Sedopévwy thg COSMOTE evepyomoleital KATOMV OUTHUATOG TOU ZuvEpounTh.



9.

91

92

93

94

Ei1dikoi 'Opol ka1 MpoiinoB£oceig

Mpoypaupata COSMOTE Mobile Internet Any Way NAA

Evepyomoinon petadopag Sedopévwv petal ouvbéoewv ( Sharing)

APIOMOZ ZYNAEZHZ (MSISDN) OIKONOMIKO MPOTPAMMA SIM AP. AHWH: QA= & DATA

To Mpdypapa COSMOTE Mobile Internet Any Way MAA pmopel va evepyomonBel povo oe ouvbuaopo e pia evepyn alvbeon COSMOTE (ede g
KOpla 20v8eon) Tou Tuvbpountn, eViaypévn og £Vol Ao TO TAPOKATW OLKOVOULKA TTPOYPAUUATA:

Mpoypdupatog dev adopd T xpron dedopévwv katd Ty meplaywyy o Oiktua Tou efwteptkol. OU XPEWOELS TwV UMNpeaLwv Metdadoong Gedopévwy
kat SMS, otav o auvdpountAc ouBolaiou COSMOTE Bpioketat oto efwreptkd, yivovtat Bdcel tou exdotote Loxbovta Tiwokataldyou ) ¢ COSMOTE
yla v Yinpeota Nepaywync. Na v ek umnpesio MMS oxUeL o TylokatdAoyog Tou mpoypdupatos COSMOTE Mobile Baotko.

Metd v katavaAwaon €ite Tou ouvohikoU Oykou Sedouévwy, elte Tou Swpedv Oykou Tou MPOYPAMMATOC Yl omoladnmote emMPOoBeTn xprion
dedopévwy, tooo yia Ty Kipla Zuvéeon 6co kat yio to Mpdypappa, Ba toyvouv ot xpewaoelc dedopévwy tou Mpoypauuarog cUudwva e Tov
ekdotote LoyVovta TipokatdAoyo tng COSMOTE.

0 Zuvopountic Ba Aappdvel évav eviaio oyaplaopo yia Ty Kipla Z0vdeon kat T Mpoypapa. ITiC XpEWOEL, ToU TMpoypduuatos emBaretal téhog ouvdpounTwv
kwntig tnAedwviag. O Aoyaplaopog tng ouvdeong tou Mpoypdupatog ekdidetar v (Bl nuepounvia e v nuepopnvia ékdoong e Koplag Zuvdeanc,
Mo 10 Xpovikd Sldotnua mou pecoAaBel amd v evepyomoinon g oUvdeong tou Mpoypdppatog péxpL TV nuepopnvio ékSoong tov mpwtou
\oyaplacpou, o Swpedv dykog xpriong kabwe kal To MAYL0 Tou YpEWveTalL eival avdhoya Tou ypovikoU autol OlaoTAWOTOC. e mepimtwon Eviafng Tng
ouvbeang Tou TMpoypaupatog o GAn Kupla Z0voeon o Swpedv OYKo¢ XPAoNG Kal TO MAYL0 €lval avaAoya WE TO YPOVO MOPOLOVAG TOU MPOYPAUMATOS
oe kdOe Kopla L0veon.

Ye mepintwon Avong g Koplag T0vdeong i LETAPACHS TNG OE OLKOVOWULKO Tipdypappa mou Sev mepthapuBavetal ot cUUBATA OLKOVOULKE
TpoypappaTa, n cuvbean tou Mpoypappatog Ba akupwBel extog edv o Tuvbpopntic eméel T petadopd g oUvdeang tou Mpoypduuatos o€ aAn evepyn
oUvbean Tou, EpOCOV QUTH Elval EVTAYMEVN € KATOLO Ao T cupBatd Oovoulka Mpoypdupata, n Tt METATPOM) TNG oUVEEONC Tou MpoypAUMaATOg
o€ otk. poypappa COSMOTE Mobile Internet. Na Tou¢ Opou¢ WeTaTpomAg TG LUvOeang Tou Mpoypdppatos oe olkovopt kO Tpoypaupa COSMOTE
Mobile Internet Ba (oyVel n exdotote eumopik mohtk ¢ COSMOTE. 3¢ mepintwon SlakomAg Ttou MpoypaupaToc yio évay amo ToUC aVWTEPW AGyouC A yia
T0UG AGyoug Tou avadépovtal oty Altnon, kat av o uvSpopunTig €xeL AABeL emBOTNON THAEMKOWWVLAKOU TEPUATIKOU EOMALOMOU LOXUOULV OL QVTLOTOL(OL GpOoL
NG Altnong Zuppaocng uvdeonc. O Tuvbpountnc umopel va ouvbéoel tn ouvdeon tou Mpoypdupatog o AAAn evepyn oUvdeon Tou,
edooov autr elval evrayuévn o KAmolo ano ta cuppatd Okovoulka Npoypaupara, Tnpouvtal oL opol Kal poinoBéoelg tou COSMOTE
SMART PLAY 1 tou COSMOTE Mobile Owkoyevelakou Makétou (avaloya We T0 mou €xel eMAEEEL 0 ZuvSpouNnTAC va eviayBel To Mpoypapua Kat n
Kopla 20v6ean). EmumAéov otnv mepintwon Wlwtwy mehatwy to mpoypaupa COSMOTE Mobile Internet Any Way MAA katapyeltal pe onoladnnote
evépyela obnyel oe katapynon tou COSMOTE Mobile Owkoyevelakot Makétouv rj COSMOTE SMART PLAY.
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94.1 Ie nepintwon petaBiBaong e Koplag 2ivbeans oe tpito GuOLKG 1| VOUKO TPOOWMO, O Iuvdpopntic ywa T ouvdeon Mobile Internet Any Way MAA Ba
mpénel va emhé€el: a) elte va ™ petapipacet oto 6o | GAo, dualkd f vouko mpoowno, B) eite va T ouvdéael oe AAn evepyry alvdeon Tou,
edooov autn eival evtaypévn o€ kamoto and ta Owkovopika Mpoypappata tou Mivaka, y) eite va v petatpédel oe ouvdeon COSMOTE
Mobile Internet Any Way MAA, kat 8) eite va katayyeihel/Adoel/Slakodel T auvdeon Mobile Internet Any Way NAA. Zug meputtwoelg (y) kat (8) tng
mapoloog Loxuouv oL avtiotolyol Opot kat mpoimobéoelg tng map. 9.4 Tng mopovoac.

95 Me v evepyoroinon tou MpoypaMaTOC aMEVEPYOTOLELTL QUTOPaTa amo Ty Kiplo ZUvbeon 10 Makéto Mobile Internet Day Pass, edOgov ATav evepyomouuévn
0 QUTA. e MepiMTwon amevepyomolnang tou Mpoypdupatog, o Tuvdpountic Ba mpémel, edooov emibupel, va evepyomolioel ek véou To Makéto Mobile
Internet Day Pass 1} ool GAAn poaBetn unnpeaio Sedopévwy tng COSMOTE.

10. Ynnpeoia kau MpooBete¢ Ymnpeoieq COSMOTE Business Evboetatpika - VPN 1 kat ZOvtopou ApiBuou KAjong

101 O Zuvdpountic dnhwvel OTL xeL evepyomoliael Tty Yrnpeoia Business Value kat éAaBe yvwon yla t Suvatotnto evepyomoinong, Qmevepyomoinang
kot aAayng twv Zuviopwy ApBuwv KAong f/kat ™ duvatdtnta evepyomoinong, amevepyomoinong kat aMayig tng Ynnpeosiag COSMOTE Business
Evoetatptkd-VPN kat amodéxetat Tig avtiotolyeq xpewoel. ANayég otnv Yrinpeoia COSMOTE Business EvSoetatpikd -VPN yivovtat povo oUpdwva
LE TNV €KAOTOTE eumoplkn moAltiky tng COSMOTE. Onotadnmote allayr Z0vtopou AplBuou KAfong 1 katnyopliag otnv Yrnpeoia COSMOTE
Business Ev6oetalpikd-VPN Ba mpaypatomnoleital evtog 3 nuepwv amd t Aqn tou avtiotolou attiuatog and tv COSMOTE, e¢’ doov n
avtioton ouvéeon €xel evepyomolnOel oe Owkovoptkd EmayyeApatikd Mpoypdppara tng COSMOTE.

102 ze mepintwon evepyomoinong e unnpeciog Business Value Aneploplota o véa oUvdean, kat hocov o meAdTng Exel artnBel tnv eve pyormoinon
™G UTNPESLaC TOUTOXPOVA HE TNV atnon evepyomoinong g véa oUvBeang, Omou o MeAATNG KAvel xpron €LBIKAC TPoodopds, o EAAXLO TOG XPOVOS
TIAPOOVNG OTNV €V AOyw UTNpEcia elvat 1 pAvag.

103 Ta TIg evtaypéves ouvbéoelg ota Emayyelportikd Npoypduuata COSMOTE Business Mobile Aneploptota pmopei va yivel povo aitnon
aMayng cuvtopou apBuol KAHong.

11. NpoaBeteg Ynnpeoieg «COSMOTE Mobile Europe Pack 50» kai «COSMOTE Mobile Europe Pack 100»

111 H Swpedv pnviaia ypron ouhiag mapéxetan a) yia kAoels amo v ENASa mpog T xwpeg mou avAkouv otnv Eupwlwvn A & B, (xpéwon ava Aemtd) B)
yla e€epxOpeves KARGELC KATd TNV TEpLaywyn OTIC XWPES TS Eupwlwvng A Kal B evtdc Twy ywpwv autwv kat tv EAGda (ehdytotog x pdvoc xpéwaong 30
deutepOAemnta Kal Xpéwon ava SeutepOAEMTO) Kal y) yla elEpXOUEVEC KAAOELG KaTA TNV meplaywyn otnv Eupwlwvn A kat B, (xpéwaon a va
Seutepolento). Aev oupmepthapBavovtal otn dwpedv pnviaia xpron kANoelg mpog aptBupous mpooTiBépeVNG agiag, mPoopLopous Sopudoplkwy Kal
vautihakwv Siktbwv, kabug kat ot Video KAROELG, oL omoleg xpewvovtat sUudwva pe Tov Tiokatdhoyo meptaywyri COSMOTE.

112 H dwpedv pnviaia xpron dedopévwy mapéyetal uovo yia xpron Internet, Intranet katr WAP kotd v meplaywyn otig xwpes e Eupwlwvng A & B,
(xp€won ava 1KB). Ot umodAouneg umnpeaie dedopévwv (MMS) ypewvovtal cUUGWVA PE TOV EKAOTOTE LoXUovTa Tiokatdhoyo e COSMOTE.

113 Katd thv apyki evepyomoinon g UMnpeciag To MAyl0 TG UMNpPEolac xpewvetal oAOkAnpo oty nuepopnvia éxSoong Tou emopevou Aoyaploouol
Kot n Swpedv ypnon umopel va katavoAwdel péxpl Ty nuepounvia aut. To PnvLaio MAyLo TEAOG TG UMNPECLAG XPEWVETAL OTOV EMOUEVO
Aoyaplaoud Tou ouvdpopnTtr. e MEPIMTWON QMEVEPYOMOINONG TNG UMNPEGLAG TO MAYL0 XPEWVETAL OAOKANPO Kat OxL kat avaloyla Tou Xpovikou
S100TAUOTOC KATA TO OTIOL0 ATAV EVEPYN N UTINPEGLA 0TO GUYKEKPLUEVO UAVa TLUOAGYNONC.

114 H dwpedv pnviaio ypron dev petadépetal oe emOUeVo TIUOAOYLOKO KUKAO. € MEPIMTWON QMEVEPYOTOINONG TNC UMNPESiag, n pnviaia xpron mou
Sev €xel katavalwBel xavetal.

115 Metd Tty Katavahwon ¢ Swpedv pnviaiag xpriong, LoXUeL o ekAoTote TLoKatdAoyog SleBvwv KAMoEWV Kal MEPLayWYRG TOU TPOYPAMMAT OC TOU
ouvdpounth.

116 EQv 0 ouvBpounTAG EXEL evepyomolnuévn kat umnpeoia AieBvwv kAoewv, TOTE: a) Yl TA OLKLOKA TPOYPAMMaTa, yla KAoelg amd ENG da mpog
npooplopoulc ¢ Eupwlwvng A kat B, katavalwvetol mpwrta n dwpedv xpnon twv umnpsowwv Alebvwv KAnoewv, kat B ) ya ta
EMOYYEALOTIKA TPOYPAUMOTO KATAVOAWVETAL TPWTA N SwPeAv unviaia xpnon twv MpocBetwv YRNPeowwy KaL aTn GUVEXELA N SwpPEAv Xpron T
unnpeoiag «Atebvelc KAoewg», petd v katavdAwon tng omolag LoxUeL n xpéwaon yi toug Stebvels mpooplopols mou oupmepapBavovial oty
umnpeota «Aebveic KAnoeig». H unnpeosio COSMOTE Mobile Europe Pack dev elvat oupfatr pe tig unnpeoiec: COSMOTE Travel Pass, COSMOTE Traveller,
Travel & Surf, COSMOTE Roaming Data Limit kat COSMOTE Data Traveller. Na va evepyonown®el n umnpeoia COSMOTE Mobile Europe Pack Ba mpénmet
TpWTA va KatapynBel 6mola amo TG Avw UTPEGLeS elval evepyr).

117 O ouvSpountic pntd amodéxetal ot otic unnpeaie¢ COSMOTE Mobile Europe Pack katd tnv meplaywyn 8ev toyvel n unnpesia COSMOTE Roaming
Data Limit (Avwtato Oplo Xpéwaong AeSopEVWY).

118 Yy unnpeoia EAeyxoc umoloimou (EY) katd tnv meplaywyn, evoexetal n mAnpodopia mou amelkoviletal va unv elval MARPWE EMIKOLPOTIOL HEVN
OXETIKA JLE TNV KATAVAAWGT TNG SWPEAV EVOWUATWHEVNE XPAONG 0TO EWTEPLKO.

119 O ywpes TG Evpwlwvng A kau B eivat: Auotpia, BéAylo, Boulyapia, MaAMia, TaAAikn Toutdva, Teppoavia, MBpadtap, Mouvadehounn, Aavia, EcBovia,
Hv. Bagi)elo, Iphavéia, lohavdia, lomavia, ltahio, Kompog, Aa Peouvidv, Aetovia, AtBouavia, Atevotdw (€atpeital to Siktuo Swisscom),
Nou€eppoupyo, NopBnyia, MaAta, Maptwvikn, Nioot Alavt, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, IhoPakia, Kpoatia, ZAoBevia,
Jounbia, Toeyla, OwAavéia.

1110 T OeC TLG UTIOAOLTIEG XPEWOELC LOXUEL O TLHOKaTAAoyog Teptaywyng tng COSMOTE.
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12. EIAIKOI OPOI YMHPEZIAZ COSMOTE@YourService and thv COSMOTE («Yrnpeoian)

121 To COSMOTE@YourService mapéxel otoug ouvdpountés ZupBoraiou kat KaprooupPoraiou COSMOTE Anopakpucpévn Texvikn Ymootripn. H
Yrnpeola mapéxetal tAedwvikwg A/kat péow edIkiC ehapuoyrc (application) amopakpuopévng mpooPaong kau evleltikd mepthauPavel: Eykatdotaon e-
mail, petadopd apxelwv kal emadwy, dnuovpyla aviypadwv acdaleiac kvntol tAedwvou, avaBaduion cuokeung, avaBabuion umnpeoiog kot
eneéAynon Aettovpylag tnAedwvou, unoatipién oe H/Y (PC) / dopntd umoloyioth (laptop), kntol tAedwvou (mobile smartphone), tablet kAm. Ma Ty
ampookontn eSumnpénan tou, o Mehdtng Ba mpénel, oto Pabud mou amaeltar, va Statnpel evepyn ™ ouvbeon oto Sadiktuo katd T Sldpkela mapoyng
TN¢ Ynnpeotiac.

122 H COSMOTE éxeL AdBet Oha Ta amapaitnta UETpa yla TV acddAela Kat Ty mpooTaaia Tou amoppritou oty cuvdean, 600 Kal ota dedopéva mou elval
anoBnkeupéva aTov NAEKTPOVIKG UmoAoylotr Tou MeAdtn, kotd tnv Sudpkela mapoxis g Ymnpeolag kat Oev uBlvetal yia tuxov amwA e, Slaypadn,
aAhotwon 1 dhhou eidouc aBépitn eméuBaon tpitwy ota apxela, mou eival amoBnkeupéva otov umoAoyloTh Tou MeAdtn.

123 Ot unnpeaiec COSMOTE@YourService dev epmintouv oty efunnpéton mehatwy yia ta Bépata BAaBwyv mou amokabiotavral ywpic xpéwan, We Bdon
Ta avadepopeva atoug Fevikoug Opoug Mapoyns Ynnpeowwv COSMOTE.

124 Heyypadn oty Ynnpeola elval xwplc ypéwon kot eivan duvatr pe kAAon oto 13888 f ota KataotAuata COSMOTE kaw TEPMANOE. O Meddtngduvaral
va autnBel v Ynnpeota kabe dopd mou emBupel pe kAjon oto 13888. Ito Baduo mou n dpon tou MPOBARMATOC EMIMTEL 0TV Mapouaa, o Mehdtng Ba
evnuepwOEel yia va KAeloeL pavtePou yla TV NUEPD KAl WPA YLOL TV TIPOGEAEUGN TWV TEXVIKWY TN ETalpeiag oto xwpo tou f thv ThAedwvikn
efumnpémon tou. H k\fon ya v mapayyehia tne Yanpeoiog amd tAédwvo tou Siktbou kwntc COSMOTE akolouBel TiC YpEWOELC T ou TpéYOVTOC
TidokataAoyou COSMOTE.

125 H Ynnpeoia ypewvetal oUpdwva pe tov Tiwokatdhoyo COSMOTE@YourService, mou Bploketal avaptnuévog kat otnv Lot ooeAida www.cosmote.gr Kkat
dlariBetal oto Aiktuo Kataotnpatwy COSMOTE & FEPMANOZ, w¢ exdotote LoyUel. Mo TG avaluTIkEG ypewoels TG Ymnpeoiog o MeAdtn ¢ evnuepwveTal
kat TNAedwvika, katd Ty mapayyelia te Yrnpeoiac.

126 0 Neddtng Snhwvet otL eivat cuvbpopntic wv apBpwy Kwvntig mAspwviac Kal amokAeloTKAG Kdtoxog ¢ StebBuvang nAektpovikol tayubpopeiou (e-
mail) mou cupmAnpwvovtal oty Aitnon, Ta omoia Kat eivat aAnBd kat umo tov mARPN Kat amoKAELOTIKG EAeyxd TO U Kkat N Etoupeia Sev euBuvetal yla
onotadnmote {nuia Tou amd TuXov mpocPacn tpitwv ota avwtépw. O MeAdTng amodéxetal Tn Xpéwon OTO Aoyaplacud Tou aplBpol Knth ¢
Aedwviag mou avadépetat otnv Aitnon. O Meldtng unoyxpeoutal va evnpepwvel tny COSMOTE oe nepimtwaon aAlayng tou aptBuol kwntou
mAedwvou 1 e dtevBuvang nAektpovikol tayudpoyeiou.

127 H COSMOTE SikatoUtat va amooTENEL EVUEPWTIKA Kot Sladnuiotikd unvopato avadopikd pe ta Mpoypdupata f/kal Ti¢ Ynnpeoieg T ng péow
nAektpovikoU tayudpoyeiou (e-mail) ) ypamtou wnvopatog (SMS), ota ototxeia emikovwviag mou SnAwdnkav amod tov Mehdtn atnv avtiotolxn
evotnta. e mepintwon mou o Mehdtng dev emiBupet va Aappavel Stadnpiotikd unvopata péow e -mail f SMS yla tov okomd tne mpowdnong twv
mpolovTwv Kat umnpeotwv ™ COSMOTE, umopel va SnAwoel TV avtippnor Tou Ue OYETIKO altnud Tou oe omot odimote Kotdotnua f KaAwvtag oto
13888 1} nhektpovika péow TG popuag emkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) f pe éyypado aitqua oto fax 210-
3405129.

128 Awaiwpa Ymavaywpnong: H Ymnpeoila adopd sfotopikevpévn mapoyn umnpeectwyv. O Mehdt ng avayvwpilel ott dev Satnpel Sikaiwpa
umavawpneng Metd tv medwviky emipeBaiwon ot embupel Ty mapoxn G Ymnpeoiag Kat Ty EKTENEDN TWV EQYATLWV.

129 3¢ mepintwon aMayng OwovopikoU Mpoypdpuatog N MetaBifaong tng olvdeong, n Ymnpeola Bo mapapével evepyomounpévn ehpocOV MAPEXETAL OTO VEO
OLKOVOULKO TtpOYypappa fi IntnBel ek vEou amo Tov ekdoxEa.
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13. EIAIKOI OPOI YNHPEZIAL COSMOTE WiFi Calling aro tyv COSMOTE

131 H unnpeoia COSMOTE WiFi Calling (edefic «Vmnpeoia») mapéyel T duvatotna va mpaypatonolobval KARGeL Kvntig tnAedwviac i amootod ypomtwy
UNVURATwWY (SMS) elte péow tou Siktbou Sedopévwv COSMOTE 4G (LTE), otav eival StaBéatpo, eite uéow WiFi (acUpuatou Tomikou Sikthou) otav
dev undpyet ofjpa kwvntic tnAedwviog. Amapaitnt npoinédeon yia  xprion g «Yrnpeoiogy péow WiFi elvar o cuvSpountig va éxeL evepyomotroet T WiFi
0Tn ouokeun Tou Kot va ouvdeBel oto avtiotolyo WiFi diktuo.

132 H «Ymnpeota» mapéyetal povo evtog EAAGSOG kat Sev elvat Stabéotun katd tn meptaywyn. Katd t dtdpketa xpriong te «Ymnpeoiagy elvat Suvath n
KAjon mpog tov aptBuo €ktaktng avaykng 112.

133 H «Ymnpeolar mpoimoBétel va eival evepyomoinpévn n mopoxn unnpeoiwv Oedopévwy péow Giktbou COSMOTE 4G otn ouvbeon Ttou ouvSpounth,
M xprion cuokeurc mou umoatpilel v mpooPacn oe diktuo KNt tAedwviag 4G (LTE) kat Tautoypova va SlaBETeL oupBaTO AoyLaUIKO yial TV
«Ymnpeoia». H avaBadiion tou Aoylopikol yivetal amod TovV KOTOOKEUQOTH TNG OUOKEURG KAl Katavalwvel Ta SeSopéva ToU MPOypaUMOTOS TOU UE TIG
QVTIOTOLXEG XPEWOTELG CUPWVA LLE TOV TLLOKATAAOYO TOU TIPOYPALMATOG TOU GUVEPOUNTH.

134 Ouekaotote ouppatég pe Ty «Ymnpeoia» GUOKEVES avadépovtat oTny Lotooehiba cosmote.gr

135 H anevepyomoinon tng «Ymnpeoiagy Oev GUVEMAYETAL QUTOMATN QMEVEPYOTOINON TwV UTnpeolwy Sedopévwy péow tou Siktuou COSMOTE 4G.

136 H amevepyomoinon twv unnpeoiwv dedopévwv péow tou Siktbou COSMOTE 4G ouvemAyeTal TNV OUTOMATN OMEVEPYOTOINGN TG «Ymnpeaiagy.

137 O xpOvog oUALaG 1) T ypamTd Unvupata Péow Tou Siktuou dedopévwv COSMOTE 4G (LTE), f uéow WiFi, adatpouvrtal amo tnv Tuxov
EVOWUATWHEVN XPRON TOU TPOYPAUMATOC TOU cuvOpounTth kot dev adopolv Katavahwon Sedopévwy. META TV KATaVAAWON TG EVOWMOTWHEVNG
XPAONG LOYUEL N XPEWTN Yo KAOELS A YPamTd unvUpoto cUUGWva UE TO POYPAUUA TOU GUVEPOUNTH.

138 To téhog evepyomoinong g umnpeoiog eivat Swpedv. Mnpodopiec yia ™y umnpeoia mapéxovtal oty LotooeNida cosmote.gr

14. Télog Emavacivdeong

141 3¢ nepintwon mpoowpwng StakomAc Adyw AnémpoBeopwyv odethwy oxlel thoc emavaolvdeone 5,04 eupw (ue OMA), To TEAOC YPEWVETOL GTOV EMOUEVO
\oyaptaoud petd tv e€odAnon twv odelhwv. H xpéwaon epapuoletal e owklaKoUC MEAGTEG KaBWE KoL O ATOUIKOUC AOyaplacuolg £Taup LKWV
TEAATWV.

15. ‘Ekmrwon Mayiou pe Ayopd Zuokeung pe Adoel

151 O Juvbpountic amodéxetat otL yia kabe civdeon pe mapdAnin ayopd GUGKEURG yLa Thv omoia éxel emAégel va Aappavel «Exmtwon Mayiou e
ayopad GUOKEUNG Ue SOOELCH e TV avtioTolyn Attnon - L0pBacn Iuvdeong oto Aiktuo tng COSMOTE f/kat thv avtiotoyn Afdwon Avavéwang
TUpBaong Luvdeong, Ba kataBdAel katd TV ayopd tne ev AOyw GUOKEUNG MEPOC TNG aflag Tne Kat To umohouto moad Ba kataPAnbel oe 106mOoES
unviaieg 600€lg Katd tn SLdpkeLa LoXUog TnG cUBaAcNG.

152 H afla ™g cuokeung, To kataBAnbév katd Ty ayopd TG GUGKEUNG OG0, To UTLOAOLTO TToad odelAng Kat n agla kabe 660ng avadépoval oto
QVTLOTOLYO TLLOAOYLO ayOpPAc TN KAOE CUOKEUNG.

153 O Zuvbpopntng amodéyetal ot 0 m0a0 Tne kaBe doonc Ba cupnepthapfdvetal 6to pnviaio Aoyaplaopo s COSMOTE yia Tic ouvbécels Tou Kat Ba
e€odAeital pe autov.

154 Ta tv ulomoinon Twv avwtépw, £4v To Katdotnua/onueio mwAnong oto omolo o Tuvdpopntic alvae/unéypade ty Aitnon - LouBacn IOvéeonc
oto Aiktuo ¢ COSMOTE ri/kat tnv avtiotowyn Afdwon Avavéwong ZupBaong Luvdeong pe «Exmtwon Mayiou pe ayopd cuokeun pe SOGELC » Elval EUMOPIKOC
ouvepydtng tou Sikthou te COSMOTE, 0 ZuvSpounTiG Me TO Mapov avayvwpilel kal amodéxetal avemupUAakta Kabe ekywpnon mou €xel AdBel xwpa
Qamo ToV 1 TOUC EUMOPLKOUG GuvePYATeC Tou Atktiou ¢ COSMOTE kot Katd ouvémela o Zuvbpopntnc kabiotatat povadikoc odehétng tg COSMOTE
kat n COSMOTE povadikog davelotg Tou Zuvbpopntr 6oov adopd TiC LoOmooeC Unviaies GO0l ou umoAeimovtal yla TV e0GAnan NG GUOKEUNC.

155 To ouvolik0 moa6 tou Aoyaplacpol COSMOTE (oupmep\apBavopévwy Twy 600EWV TG GUOKEUNG He TNV €vtagn Tou Zuvdpounti otnv «Ekmtwon
Maylou e ayopd cuokeunc ue 600elcy) Ba efodAeital onwg avadépetal oto Aoyaplaco kat cuudwva pe Ttoug Tevikolg Opoug Mapoxng Ymnpeotwv
wn¢ COSMOTE.

156 3¢ mepinmtwon mou n IopPaon fUvdeong f/kat Avavéwong tou Tuvdpounth AuBel mpwv T mapéleuon g cupdwvnUEVNG SLAPKELAC
(ouumepapBavopévng ™G katayyehiag tne Z0pfaong Adyw dopntotntac), o Iuvdpountng umoxpeoutal va katafalet otyv COSMOTE, yia kdBe olvéeon
ylo v omolo éxel emhéel va AapBdvel «Exkmtwon Maylou pe ayopd cuokeung pe GO0ELCH, TO GUVOAD TWV TOGWV Tou EXeL AdBEL WG EKmTwon
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07O TAYLO KAl TO GUVOALKO TGO TTOU QVTLOTOLEL OTLG evamopleivaaeg S0aELS TN ouakeung edanal petd Ty £kdoon Tou avTioTolyou Aoyaplacpol amnd
tnv COSMOTE.
157 It mepintwon petaBiBaong e ouvdeons o ZuvSpopntic (ekywpntig) SnAwvel OTL €XEL UTOXPEWON VOl EVNUEPWOEL TOV VEO OlkaloUxo T ¢ ouvdeans
(Ekoy£ag) yla Toug mapovteg 6pouc, euBuvopevos AAwe évavtl tng COSMOTE yia kabe {nuia tng.

16.  COSMOTE My Internet-Opot kat Mpoinoféoelg

161 H unnpeaia COSMOTE My Internet (ede€ng «Ymnpeoian») mopéxetal pe okomo TV Katd To Suvatov apeaotepn mAnpodopnaon tou cuvdpounti
avadopLkd Le Tn Xpron unnpectwy dedouévwv LEow TG cUVEEDNG TOU.

162 MpoimoBéoels Mapoyis Ymnpeoiag

1621 H Ymnpeola elvat StaBéotun o€ ouvpopntég OKLoKwY Kot ETouplkwy mpoypapudtwy ¢pwvig kat Mobile Internet kat mapéxel evnuépwan yla Ty
KatavaAwon TG EVOWHATWHEVNG XPNoNg Twv SeSOUEVWV TOU TIPOYPAUUATOC Kt TUXOV Tpoobetwy makétwv Sedopévwy, kaBwg kat T duvatdta ayopdg
TPOCOETWY MAKETWY GeSOUEVWY.

1622 Ano 1 21/4/2015 n Ynnpeoio Ba mopéyetal evepyomolnpévn yla VEEG OUVOECELC He SuVOTOTNTA QMEVEQPYOTOINGNAS TG QMO TOUG GUVOPO UNTEC.
H Suvatdtnta xpriong tng Ynnpeolag mapéxetat povo eviog EAAGSag.

1623 O ouvbpopntéc Owiakwy Kat Etatptkwv Mpoypapudtwy Umopolv va evepyomolioouv/amevepyomoioowy v Ymnpeoia pe aitua oty E€umnpétnon
Melatwv g COSMOTE, oto Siktuo kataotnudtwy COSMOTE, ald kat nAektpovikd péow TG €Ik otooeAidag tng Ymnpeoiag, TG LotooeAidag Tou My
COSMOTE / COSMOTE MyACCOUNT@Business kat ¢ edappoyic My COSMOTE App. EmupooBeta, ot GuvOpounTéG OLKLOKWY TIPOYPAMUATWY WITOPOUV va
evepyornoloouv TV Yinpeota pe amootohn) wpeav SMS pe 1o Aektikd «MI» oo 1333 kaBwg kat pe kAnon oto 1250.

1624 OL ouvbpountég Etatplkwv mpoypapudtwy Gwvic kat Mobile Internet pmopolv va emi\é€ouv va AapBdvouv v Ymnpeoio oe meploplopévn  popdn,
dn\adn va AapBdvouv povo evNUEPWEN YL TV EVOWHATWHEVN XPrion Tou MPoyPAMMaTOg /KAl TwY TuXOV TPOcBeTwY makEtwy Oedopévwy. I €
nepintwon atrparog e oMayAg TS HopdAc e umnpeoiag kotd ™ Stdpkela Tou Twooylakol KOKAou, N véa popdn ¢ umnpeoiac Ba LoUoel We TV
£vapén Tou véou TioloyLakol KUKAOU.

1625 H Ynnpeola mapéxetat oe 6Aa Ta mpoypappata Owkiakwy kat Etatpikwy mehatwy. E€atpolvtat ta mpoypdupata COSMOTE Mobile KaptoZupBodato,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i, COSMOTE
Internet of Things.

1626 Ta mpoypdppata ota omoia mapéxetal n Yrnpeoia evééxetal va tpomomnololvtat. Ot ZuvEPOUNTEC UMOPOUV VOl EVNUEPWVOVTAL ylal T TTPOYPAUUaTA
oto omota mapéxetal n Ynnpeoia ano v Lotosehida www.cosmote.gr, to Siktuo nwAnoewv kaL v E€unnpétnon Melatwv tg COSMOTE.

1627 Ie mepimtwon amevepyomolnong ¢ Ymnpeoiag, n XpEWwan KETA TNV KatavdAwon TG evowuaTwpévne YpRong twv dedopévwv tou Mpoypdupatoc Tou
Tuvpopntn 1 Tuxov mpooBetwy makétwy dedopévwy Ba yivetal cUudwva pe Tov ekAoToTe TLokatdloyo tng COSMOTE.

1628 Imv mepintwon aMayig Owovopikol Mpoypdppatog 1 petafiBaonc tne ouvbeang n Yrnpeoia Ba mapapgével evepyomoupévn dooov mapéyetal oto
véo OLKOVOULKO Mpoypappa.

163 lotooelida tng Yrnpeoiag

1631 H mpooBaon otnv Ynnpeoia mapéxetal Swpeav péow tne el8ikAg otooehidag otn SievBuvon http://myinternet.cosmote.gr mou mapéxeL oto
ouvépountr TNG:

+  Evnuépwan yLo o umohotmo e SlaBEatyne ypriang (MB). H evnuépwan mapéxetal ouykevipwIika aha kot avahuTika yia kabe evepyn
unnpeoia dedopévwy otn ouvbean Tou cuvbpounTn

*  Evnuépwon yla TV npepopnvia avaveéwang tng EVOWHATWHEVNS xprong (MB) otn auvdean tou

Auvarotta evepyomoinang mpoaBetou makétou Extra 6edopieviy omote To emBupiel o ouvbpopntic, He Ypwon otn oUvbean Tou, WoTe va
ouveyioel T mhorynon oto SLadiktuo

Auvarotnta emhoyng xpéwang Twv dedopévwy Pacel oykoxpéwang UexpL T AAEn TG TPEXOUGAS TIHOAOYLAKNC TEPLOSOU

«  Auvatotnta evepyomnoinong mpoobetou makétou Sedopévwy Mobile Internet, edooov n clvdeon COSMOTE mou €L 0TV KATOXN TOU
0 ouvdpounTAg Sev MOPEXEL EVOWHATWHEVN Xprion debopévwy (MB)

Auvarotna evepyomoinang tou Makétou Mobile Internet Day Pass, edogov 1 alvbeon COSMOTE mou €xet otqv Kooy Tou o ouvBpopntr¢ Sev
TOPEXEL EVOWUATWHEVN Ypron Sedopévwy (MB)

e Auvatotnta evnuEPWONG YLt TIC LOXUOUGES XPEWTELS Kal TOUC Tapovteg Opoug

*  Duvaroma anevepyonoinang g Yanpeotac. Me v anevepyorolnon g Yanpeotag 1 yoéwan yia ypnon dedouévwy Bar yiverat oUyduwva pe tov
€KAOTOTE TIokatahoyo T COSMOTE.

1632 Ateukpwiletal otL ehpooov 0 ouvBpopnTC Exel emé€el T ouvéylon ¢ mAonynong PAacel oykoypéwaong, Ba evnuepwvetal We ypamtd urvupa yl kabe
Séka (10) eupw xpEwang Gedouévwy Ue avWTOTO Oplo evnuépwong ta Slakoota (200) eupw. MeTA T GUUMARPWON TOU AVW TOGOU O GUVEPOUNTAS
unopet va ouveyioet va kavel xpron dedopévwy alla Sev Ba Aaupavel kapio emmAéov evnuépwar.

1633 o ToUg oUVOPOUNTEC ToU €xouv evepyn TV Ymnpeoia Kat Ppiokovtal oo e€wreptko, LoyUouv T akohouBa:


http://www.cosmote.gr/
http://myinternet.cosmote.gr/
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164 Zuvpopuntéc pe evepyn Ty unnpeoia COSMOTE My Internet kat v umnpeoia COSMOTE Travel Pass.

1641 OL QvwTépw OUVOPOUNTEG UMOPOUV VA KATAVOAWGOUV OTO €EWTEPLKO UOVO TNV EVOWMATWHEVN Xprion GeSOpévwv TOU MPOYPAUMATOS TOUG Kal OXL TUXOV
evepyomolnuéva mpoobeta maketa f unnpeoieg dedopévwy. OL ouvdpopntég Ba evnuepwvovtal Héow TG LoTooeAbag Tg Ymnpeaiag yia To oUVOAKO
unddotrto tng StaBéatung xpriong toug (MB) kabwg kat avalutika yio kaBe evepyr umnpesia dedopévwv TG ouvdears Touc,

1642 Méow tng LotooeAidag g Ynnpeotag ot cuvbpopntég Ba evnuepwvovtal:

* Ot péow tng unnpeoiag COSMOTE Travel Pass umopel va kotavahwbel povo n evowuatwyévn Xpnon Tou mpoypduuatoc kat oxt ta Sedopéva (MB) amo
TUXOV evepyomolnpuéva mpocbeta makéta Internet.
* Ot péow tou link “Avadutikd” pmopolv va evnuepwBolv yia Ty KotavdAwon Twv SeGopEVWY TOU TIPOYPALATOS TOUC,
* 0t Katd T KoTavaAwon TG EVOWUATWHEVNG XPRONG TOU TPOypApaTo Toug Ba AdBouv evnuepwtikd unvipata petd Ty katavalwon tou 80% Kot
Tou 100% autic.
« Ot end Ty Karavahwon TG EVOWHATWHEVNG XPong T0U TPOYpApUaTos Toug yia v mpdaBaan oto Internet Bar Laylouv oL pewaeLs meplaywyig T
unnpeotog COSMOTE Travel Pass
« Ot Ba AapBavouv yparea pnvopata yia kabe 10€ xpéwong Sedopévwy e avitato Oplo evuépwong ta Olakdta (200) eupw, aKOUN Kot OTIC YWPECTOU
dev woyVeL n umnpeola COSMOTE Travel Pass.
« 0t Sev eivar Suvati n ayopd mpdobeTwy MAKETWY | UTNPELWY GEGOUEVWY.

165 Zuvpopntéc pe evepyn povo v umnpecia COSMOTE My Internet.

1651 OL ouvbpopntéc Ba evnpepwvovtal péow g Lotoseidag g Ymnpealag, ot Sev elvat Suvati n xpron g 000 Bplokovtal o€ mepLaywyN.

Ot cuvGpoUNTEG ToU Bev €xouv evepyomolnoeL Ty unnpeoia Travel & Surf, Ba AapBavouv ypamtd pnvuparta yio kaBe 10€ xpéwong Sedopévwv pe
QVWTATO 0PLO EVNUEPWONG Ta Slakoaota (200) eupw.
1652 [a ToUG GUVBPOUNTEC TOU €YoV evepyomoljael Ty umnpeala Travel & Surf woyUouv oL dpot kat ol mpoimoBécelc e ev Adyw umnpeaiac,

166 Xpron tng Ynnpeoiag

1661 Meta v evepyomoinon g Ymnpeotac kat edpocov €xel katavalwdel N evowpatwiévn ypron Sedopévwy (MB) tou mpoypdupato¢ A g mpdoBetng umnpeoiag
dedopévwy, Slakomtetal autopata n mpooPagn tng olvbeong oto Sladiktuo MEXPL TO TEAOC TG TPEXOUTAC TLHOAOYLAKNG MeEPLOSOU Ywpl ¢ MEPAUTERW
XpEwaon Tou cuvpounth.

1662 Edooov o ouvbpountic mpoomabnoet va mhonynBel oto Sladiktuo, péow tou Siktbou g COSMOTE avakateuBivetal autopata oty LoTooeAiba TG
Yrinpeolog kot evnuepwveTaL OtL Xl KatavalwBel n Swpedv EVOWUATWIEVN XPAON TOU TPOYPAUUATOC TOU 1 /KA TWY TUXOV TPOCOETWY MAKETWY
dedopévwy.

0 ouvbpounTn¢ ylar va ouveyioel va €xel mpooBacn oto Sladiktuo pmopel va emNélel Ty evepyomoinan mpocbetou makétou Gedopévwy i va eméfel T
OUVEXLON TNG TAONYNONG HEOW OYKOXPEWONG MEXPL TO TEAOC TNG TPENOUGAS TLMOAOYLOKNAG MEPLOBOU, ME XPEWON GUUDWVA HE TOV EKAOTOTE  TLUOKOTAAOYO
¢ COSMOTE.

1663 Me tnv evepyomoinon tng Yrnpeoiag evepyormoleital autopata Kat n untnpeoia COST CONTROL pe tnv omola o cuvSpountic Aappavel Swp v
EVNUEPWTIKA ypamTd pnvupata (SMS) otav katavaAwoel o 80% Kat to 100% TNG EVOWHATWUEVNG XpNong GeGOUEVIWY TOU TPOYPAUMATOS 1 T NG MPOaBeTng
umnpeoiag SeGoUEVWY TIOU EXEL EVEPYOTOLNKEVN OTN GUVEEDN Tou. ITa unvopata meplhapBavetat kat cuvdean (link) yia mpdopacn atnv eldikn
Llotooe)ida tng Ynnpeoiag.

1664 H umnpeoia COST CONTROL mapayével evepyomolueévn Kal HETA TNV amevepyomoinan ¢ Ymnpeolog otoug ouvOpountéC OLKIOKWY TPOYPQUUATWY GWVAS
kat Mobile Internet, evw oL GUVEPOUNTECG ETALPIKWY TIPOYPAUUATWY dwvng kKat Mobile Internet Ba mpémnel va emhé€ouv th Satripnon
anevepyomnoinon tng unnpeciag COST CONTROL.

1665 H evnuépwon pe ypamtd pnvopata oto 80% kat oto 100%, wéow g unnpeoiag COST CONTROL, evdéxetal va mapéxetal pe pikpn kaBuatépnon avdloya
E TNV EVNUEPWEN TwV ouaTEATwWY Tne COSMOTE yior v katavahwen tou opiou Tou 80% kat Tou 100% TG eVOWHATWHEVNS XPNaNG.

Ta evnUepWTIKA pnvUpaTa Tng umnpeoiag Ba amootéMovtat 0ho T0 24wpo. Aleukpwiletal OTL Ot GUOKEUEC TUmou Smart Phone n katavdAwon tou 80% ko
Tou 100% TG EVOWUATWHEVNG XPriong Twv Swpedv MB evBExXeTalL val yivel KATA TNV NUEPOUNVIA KOL WPA TNG QUTOMATNG GUVEESNG TWV TUXOV
EYKATEOTNUEVWY edapuoywV (OMwe Katpdg, véa, e-mail K.a.) 0TI aVWTEPW GUCKEUVEC.

1666 2T mepinTwon oUVSPOUNTWY HE TIPOYPAUUA XWPIC EVOWHOTWLEVN Xpron SeSopévwyv 1 evepyr mPocBetn unnpeoia dedopévwy, epocov o
ouvépountig mpoomadnoet va mhonynbel oto dladiktuo, péow tou Siktuou tng COSMOTE Ba avakateuBUuvetal autopata otnv LoTooeASa The
Ymnpeotag kat Ba evnuepwvetal ott dev €xel SlaBéolpa MB yia mpocPacn oto Stadiktuo. O ouvdpountic yla va amoktrjoel mpoofacn 6 1o Sladiktuo Ba
TIPETEL va eTUAEEEL TNV evepyoTtoinon npocBetou nakétou SeSopévwy péow TG Yninpeoiag.
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1667 Ateukpwiletal emiong, ot ehooov o cuvbpopntic mhonyeitat oe oelidec pe to mpwtokoAo aodadeiog https r kavel xpron internet applications
N video/audio streaming, n COSMOTE &ev £yeL TNV TeXVIKA SuvaToTNTA VA TOV avaKaTeUBUVEL auTOpaTa otV LotoaeAiba Tne Yrnpeaia g uetd th
KOTOVAAWGON TNG EVOWHATWHEVNG XPong SeSopEVWV.

1668 2NV mepintwon auTH WOTOCO, WETA TNV KATAVAAWON TNG EVOWHATWHEVNG Xpnong Sedopévwy Ba yivetal autopatn Sakomn tng mpospaong g
oUvbeanc Tou oto Sadiktuo kat o cuvSpountic Ba AapBdvel To ypantd prvupa tng umnpeoiag COST CONTROL mou mepléxel kat oUvdean (link) yia
npoopacn otnv el8ikn Lotooeliba TG Yrinpeoiag.

1669 Acite otnv LotooeAida Tng Ynnpeolag oto www.cosmote.gr avaAuTikég TANPodopleg yLa TIG EMAOYES Xpriong Sedopévwy, oy mapéyovTaL ava
TEPIMTWON YLa GUVEPOLNTEC OLKLAKWY/ETALPKWY TIPOYPAUUATWY dwvng kal Mobile Internet atnv Yrinpeaia.

17. EIAIKOI OPOI YMHPEZIAZ DRIVING PERFORMANCE

171 Me v Ynnpeola DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS n COSMOTE mnapéxet otov ZuvSpopntr) oAokAnpwiévn
\on tnhepatikic yla Ty dlaxelplon otdlou oxnudtwy . H Yrinpeoia mepapBavel : a) auvbeon kntAg tnAedwviog (e eVowHOTWUEVO SWPEAV OYKO
dedouévwv 35MB, B) Aoylopiko Sopudoptkol evtomiopol Kat Staxeiplone otodou oxnuUATWY, cUUGWVA HE TA EMPEPOUC XAPOKTNPLOTIKA TWV
Tpoypappdtwy Basic kat PLUS, y) mapoxn Sopudopikou efomhiopou tnAepatikig (ede€ng «EEomAiopocy) mou mepthapBavel : i)eyKeKpLUEVOU TUTIOU OUOKEUN
yewevtomiopoU GPS pe duvatdtnta evowpdtwong kaptag kwntig Aedwviag SIM kau i) €61k ouokeur amelkoviong oupBaviwy(“DMAS”) ot
KQUTiva TOU OXAUOTOG .

172 O Ynnpeoleg Driving Performance kat Driving Performance PLUS mapéxouv : evnuépwon obnyol yia meplotatika pn aghalol odnynon ¢ (MY amoTopeg
OTPOGES, OMOTOWN EMTAXUVAN, OMOTOUO (pevaplopa, umépBacn oplou TaxutnTag), SuvatdTnTa Yo TNy SLAXEIPLON O MPAYUATIKO XPOVO TOU OTOAOU Twv
OXNUATWY pe amelkovion oe Xapteg Google kat avalutikég avadopéc Spaotnplotnrag, ékdoon avadopwv (KPls) We Ta XApaKTNPELOTIKA 08NYIKAG
oupneptbopd odnywv, edappoync Kavovwy Asttoupylag Kat AGueon evnuépwaon amokAicewv, ouoxétong odnyol e  Oxnua Kot
npaypatononBév 6popoldylo, Slaclivdeon pe Tpita emyelpnotakd ouotiuata (back office systems), olvéeon e emutAéov auaOntrpeg(m.y.
Beppokpaciag, Bupwv, mavikol kTA) péow tng Sladiktuakns epappoync. H Ynnpeaia Driving Performance PLUS mapéxel emmAéov AELTOUPYLKOTNTES,
OMWC EVNUEPWOELC yLa TV UTEpPaan opiou atpodwv Kwnthpa, T $pBopd cucotAuatog meédnane, tn dtakbuavon tng Beppokpaaiag tou Kwntrpa,
T0 NAEKTPIKO KUKAWHQ TOU QUTOKWTOU, T Aettoupylor Ko Ty kardotaon Tou cUpmAEKT Kat Tou kibwtiou Tayutitwy (meploadtepeg mhnpodopieg URL)

173 0 E€omhiopog eykabiotatal ota oyfpata tou Zuvdpopnty amo efouatodotnuévo ouvepyatn tng COSMOTE , oUudwva [e Toug 0pous Eexwplotrg oupdwviag
METAEL TOU ZUVBPOUNTN KoL TOU €§OUCLOSOTNHEVOU GUVEPYATN Kal cuvodeletal amd eyyonon kaAng Aettoupylag Stdpkelag 0o (2) etwv, amod Ty
NUEPOUNVia eykatdoTach oto oxnua.

174 Katd tv Sdpkela toyvog e eyyunong, n COSMOTE umoxpeoutal vo avtikablotd f emiokeudlel eNaTTwHaTIKA TAUaTo Tou E§omAlopol, petd omd
gyypadn ebomoinon ¢ and tov Tuvbpopnth, £’ 6oov n PAAPN Sev Exel mpokAnBeL amd kakn xpRon f and enéuBacn otov EEOMALOUO TPOCWIWY N
etouatodotnuévwy amod v COSMOTE. H COSMOTE pnta anaM\docetal and kabe euBivn oe mepimtwon Kakng Aettoupylag tou efomhiopol T ou
odeihetan oig napandvw autieg. H eyynon tou mapovrog apBpou mepthapBavel epyacie amoKaTAOTAONG KAt ENLOKEUAC, IOV TOPEXOVTOL katd Tig Wpeg 08.00-

16.00 amd Asutépa €wg kat Mapackeur (MANV MOAUWY apylwy) otlg eykotaotdoel tng COSMOTE f/kat OTiC EYKOTAOTAOELS TWV
€€0UaLOBOTNUEVIWY TUVEPYOTWY TNG. Z€ MEPIMTWON ToU 0 ZuvEpopNnTiG emBUpEL TNV MAPOY) TWY WG AVW UTNPECLWY €KTOC TOU €PYasilou wpapiou N o
TomoBeoia mou Ba umodelyBel amd autov, Paplvetal e T0KOOTOS aUTwY, Onwc Ba mpoadloptotel amo v COSMOTE.

175 T v npdoPaon otnv Yrnpeoia o Zuvdpopntic Aappavel amd tny COSMOTE mpoownikoUs kwdikolg, Toug omoioug uvatal va Ttpomomolel omotednmorte.
0 Zuvbpountic dépel amokAELOTIKA TRV €VBUVN Yl TV Xprion kat Slaxelplon twv mAnpodoplwv Tng Yrnpeolag kal Ty agpain thpnon Twv
TIPOCWTIKWY KWOLKWV pocfaong.

176 O Zuvdpountng umoxpeoltal Kat GEPel amMOKAELOTIKA TNV €uBUVN va evnuepwoel Toug odnyolc Twv OXNUATwv, ota omoia eykaBiotd Tov EEomAlopo,
YL TNV XPRON KAl TOL XOPAKTNPLOTIKG TG Yrnpealag, lwg ylo T ehapuoyn YEWEVTOMIOMOU Kot TG avadopéc odnykng cupmeptdopds ,kabwe Kal yla
oxetkn enegepyacia twv avtiotowv mAnpodopiwy amd tv COSMOTE n amd efouclootnuévo ouvepydtn tng, Kat evioAr Kkai yia Aoyaplooud Tou
Tuvbpount, wg kat va e€aodpaliosl, omou amatteital, ™V ouykatabeon toug. O IuvOpOUNTNG UMOXPEOUTAL val XpNoLUOmoLel Ty Yrnpe ola Kot Tov
E¢omAlopo cUpdwva e TOUG MOPOVTEG GPOUC Kal 0e KABE meplmTwaon Katd TPOmo oUWOHO, Llwg oludwva pe TV vopoBesia ylo Thv mpootasia Tng
TPOCWITIKOTNTAG KOl TwV SESOUEVWY POCWTIKOU Xapaktipa Kat amaAldooet pntd v COSMOTE amd kdfe €uBuvn ywa Tnv amokatdotaon Kabe
{nuiag mou cuvbéetal A amoppéel amd TV xpAan ¢ Yrnpeotag A/kat tou E€omhiopol katd napdBacn tou mapdvtog dpBpou.

177 H Ynnpeoia mapéyetal e eyyunuévo mooooto Slabeatuotnrag 99,8% oe etiota faon. ITo xpovo auto dev meplhapBavovtal xpovol mou odeilovtal oe
TIPOYPALHATIOHEVN cuvTApnaon A avaBdduion tou cuotiuatog. Ot evnuepwoelg Aoylopikol / avaBabuiosic mpayparomolotvtal cUudwva Ue
Tov


http://www.cosmote.gr/
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TpoypappaTiopno e COSMOTE Kal avakowwvovtal otov XuvSpountr touldyotov 24 wpeg vwpitepa. OL ypovol aduvopia¢ mpooBacng oto cloTNU,
WC QMOTEAEOUQ TPOYPAUUATIOHEVNG/avaKowHEVNG SlokomAc TG Asttoupyiac, Gev meplapBdvovtal otov eyyunuévo mooootd Slabeotudtrac. Ot
avapabpioec mov emnpedlouv ™ Aettoupyia tou cuothparog yivovtar ouvibwe 2-4 dopéc to xpovo. Evnuepwoels / avaBadulosic mou eival amopaiteg
yla Adyouc aadalelag tou cuatipatog f/kat twv Siktbwv ths COSMOTE pmopel va epapoctolVv omoLadAmote aTlypn.

178 T100 TOUG MPWTOUC 6 WAVES, TO pnviaio dyLo ylo ¢ Yrnpeoie¢ Driving Performance Basic & PLUS avtiotolyel oe 57,4635€.

Mo TOUG EMOMEVOUC MAVE apapovig oty Yrnpeoia Driving Performance Basic To pnviaio maylo elvar 29,235729€ kot yia v Ymnpeota Driving Performance
PLUS 43,3497€. OLtiuég oupnepthapBavouv ONA.

179 H Ynnpeoia eivat tabéain otov Tuvdpountr amoé v nuepounvia eykatdotacng tou E€omhiopou. H mapauetpomnoinon tou E¢omAtopou yia thv
evepyomoinan e oivdeans, we Kat n TWoAdynen autig, Eekvolv amd tnv nuepopnvia mou kaBopiletal n ouvavinon e tov e€oucloSotnuévo Guvepydtn
¢ COSMOTE i Ty eykatdotaons Tov E€omiopol oxfpata tou Zuvpopntn. Avelaptitwg Tng nuepopnviag evepyomoinong , o Zuvdpopntic Sikawoutal
0AoKAnpo 1o pnvialo dwpedv oyko dedopévwy Evavtl Tou pviaiou ayiou , oURGWVA K Tov LoxUovtal TiokatdAoyo Te umnpeatac.

1710 Edv o Swpedv evowuaTwiEVoS Oykog xpriong Sedopévwv Gev katavaAwbel péoa 6to pAva TLWoAdynong otov omoio avilotolyel, To umoloumo Sev
HETadEPETAL O EMOLEVO TIOAOYLOKO Wiva. H xpéwan Tou dykou dedopévwy yivetal avd KB pe ehdyiotn xpéwon 1 KB.

1741 T TV xpAon g Ynnpeotag oto eEWTEPLKO LOYUOUV OL XPEWOELS MEPLayWYRG BATEL TOU €KAOTOTE LoxUovta Tipokatahdyou tng COSMOTE. H ypron auty dev
TIPOOUETPATAL OTOV SWPEAV OYKO SESOUEVWV.

1712 H Ynnpeoia analdooetal anod to Téhog Zuvpountwy Kvntig TnAedwviag yia Ti¢ unnpeaieg uetadoong dedopévwy. Xprion g olvdeong yia
amootol] /AqUn ypamtawv unvupdtwy Baplveta e TEAn Zuvdpountwy Kwntig TnAehwviag yia T0 moso mou QVTLOTOLKEL aTnv Xprion auth.

1743 H olppaon ywx v mapoxn e Ynnpeolag éxel adpotn Oidpkela e 24unvn Séapeuan, v Ty ehdylotn Sudpkela mapagovAg oty Ymn peoia . Mo Ty Komayyehia
™G MW amod v mapodo TG eAdxoTNG SLApKELAG Tapapovig Kat yia Ty amopeiwon g aflag tou embotnBévtog E€omhiopol LoxUouv oL yevikol
0poL mapoxn¢ unnpeotwv s COSMOTE O TuvspopnTr¢ amodéyeTal Kol GUVALVEL OTL YL TNV Tapoxi The Yrinpeatag : a) eivow amapaitnto va SnAwbolv ta
oTolxela Tavtomoinong Tou ZuvpopNnT 1} TOU VOMIMOU EKMPOCWTOU Kal Ta atolxela g kaptag SIM, ot cUGTAKATA Twy €E0UCLOGOTNHEVWY GUVEPYATUIV TNG
COSMOTE mou epmAékovTaL otV eEUMNPETNGN TNG GUVAAAAKTLKAG oXEang B) GeSopéva yeweVTOmIoUoU ToU ZuvSpOouNnTH ToU TapdyovTaL KaTd Thy
Xpnon e Yrnpeoiag sivat duvatod , katd thv Stdpketa oxvog Tne mapoloag, va Kataypdadovtal ota cuothpata e€ouatodotnpévwy Tpitwy, mou
ouvepyalovtat pe v COSMOTE yia tv mapoyn tng Ymnpeoiac. Ta dedopéva kotaypadovtal kwdikomoumpuéva, pe katdMnlec texvikés Peudwvuponoinang
f kpumrtoypddnong, ywpic Ty duvatdtta Tautomoinong/avayvwplong Twv TEAKWY xpnotwv tng Ymnpeolag otoug omoioug avuotoyouv Tt Sedopéva
yewypadikng B£ong kat Staypddovral petd v Anén e mapoloag cupuBaong.

18. EIAIKOI OPOI YNHPEZIAL e-Fuel Management amd tyv COSMOTE
H Ynnpeola mapéyetal cupdwva pe Toug mapakdtw Mevikoug Opoug kat Thv Altnon-ZUuBaon wg eviaio oUVOAO, ZUMTANPWHATIKA, N oUVSEDN KWWNTAC
mAedwviag Siémetal amd toug Mevikouc opoug Mapoxnc Yrnpeotwv COSMOTE mou éxel amodeybei o TuvpountAc pe thv umoBoln Kkat umoypadn
avtiotolyng Aitnong tou.

181 H Ymnpeota ameuBuvetal otoug etatpikoug mehdtec COSMOTE kat mapéxel ohokAnpwiiévn AVon TAEpATIKAG yia Ty Slayelplon oTOAou oxnUATwY Kat
ToV €\eyX0 TNG KaTAVAAWONG KAusipou ota oxAuata Tou fuvdpountd. H Yrnpeoia meplapPdvel : a) clvbeon kwntic thAedwviag“COSMO TE” e
EVOWHATWUEVO Owpedv pnviaio oyko edopévwv 50MB/kapta SIM B) ddela mpooBaong kat xprong tne mhatdoppog (ede€ic «Matdopuar) v ) mapoxn
TEPUATIKOU €EOMALOMOU HE AOYLOMIKO TNAEMATIKAG ME SuvaTotnTa SLOMNXAVIKNG €MIKOWWViag, 6U0 TUMWV HE | XWpPic alednthpa
kaotpwv(«EEomAiopac»). ) adeta xpriong Tou AoyLoMIKOU TNAEUATIKAG TOU EVOWHATWVETAL oTov E€omALopo.

182 H Ymnpeoia Baoiletat oty Sopnyavikn emkowwvia (M2M) petafd tou E€omhiopol kat tng MAatdopuac. Méow tng amootoAs Sedopévwv amd T ov
E¢omhiopo oty Mhatdoppa o ZuvSpounthig Sivatat va e€dyel avadopes yla Ty KatavaAwon Kauaipwy, T Kivnon Twv oXNuATwv Kal T0 V yewypadiko
EVIOTIOUO QUTWV.

183 H Ymnpeola kat eivat Slabéoiun otov Iuvbpopntn amod Tty nuepounvia eykatdotacng tou E€omhiopol . H mapapetpomoinon tou EfomAiopol ya v
evepyomoinon tng ouvdeang, we Kal n ToAdynon autrg, ekvolv amd v nuepopnvia mou kaBopiletal n ouvavinen e tov £€ouclodoTnuEVO GUVEPYATN
¢ COSMOTE yia v eykatdotaon tou E¢omhiopol oxuata Tou ZuvSpounth, cUUGWVA Ue T 0pLIOMEVO OTOUC MAPOVTES GPOUC.

184 O Tuvbpountrg amoktd mpocBacn otnv Matddpua and tv Swadiktuakn StevBuvan : https://e-fuelmanagement.gr mowa aAAn StetBuvon opioet
oto péMov n COSMOTE . Ta v mpooBaocn oty Matddppa o Tuvbpountic AapBdvet omé v COSMOTE mpoowmikoUc Kwdlkol¢ username/password,.
0 ZuvopounTtng PpEpeL amokAELOTIKA TNV €UBUVN yLa NV achalr THENON TWV MPOCWTTKWY KWSLKWV Mpoopacnc Kal yla kabe evépyela mou
TPAYLATOMOLETAL PE TNV XPAON QUTWY. & MEPIMTWON OMWAELAS TWV KWWY , N MAATGOpUA TPOODEPEL AUTOMATOMOLNMEVN AElToUpYia AVAKTNONG
KWSLKWV.


https://e-fuelmanagement.gr/
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185 H Mhatdoppa mapéxel otov uvdpopnth v Suvatotta va efayel avadopég mou pe Paon ta Sedopéva mou amootéAovtal amo tov EComAlopo yla Tig

TOPAKATW EVOTNTEC:

o Avadopd kivioewv kaualpou oe ayéan e ta dlavuBevia yhopeTpa.

e JUveYN, QUTOMaTn Kataypadr TG mooodtnTag Tou kawstuou oto viemolo. Mpoadlopiletal kabe Sladopomoinan oty moooTTA TOU KAUGILOU,
o€ OXE0oN UE T XIMOMETPA, TNV XPOVLKN OTLYMA KoL TNV BEon Tou OXALOTOG VW OTO XATH.

e J& oUVOUQGUO e TO XINLOMETPA KL TNV TaXUTNTA TOU OXAHATOS, Uropet va utoAoylaBel e oxeTikn akpiBela n Katavalwaon
kauatpou. MapakololBnon oxNUATWY G TPAYUATIKO XPOVO Kol avaAUTIKEG avadopEg paatnplotntag
Emomikn amelkovion dpopoloylou Kot otdcewv o xapteq Google.
Eloaywyn, mapapetporolnon onueiwv evbladépovtog Omwe eoaywy mehatohoyiou.

e Auvarotnra mpoaBnkng emmAéov alobntripwy (Avolypa moptag, Beppokpasia doptiou, Aettoupyia wnyavig )

e Auvatotnra ewdonoinong Wéow email ylo mepUTTWOELS Omwe umépBacn TayiTnTac.

e Awyeiplon g kataotaon ewdomorjoewv (véa, emPePaiwon, emavetéraon)

MepLoooTepeq TANPOGOPLES yLa TG AELTOUPYLKOTATEC KOl Ta YUPOKTNPLOTIK TG Yinpeoiag Umapyouv oto nAEKTPOVIKO eyeLpidLo yprang mou

napéxetat amo ty COSMOTE.

186 O E€omhioudg eykabiotatal ota oxfuata tou ZuvSpounth amd efouatodotnuévo auvepydtn tng COSMOTE, alpdwva e TOUG 0pous Eexwplathg oupdwviag
petall tou Tuvbpopnt Kol Tou €€oucloSoTNUEVOU GUVEPYATN Kal cuvodeletal amd eyyonon kaAnc Aettoupyiag Stdpketag 0o (2) etwv, amod Tty
NUEPOUNVIN EYKATAOTAON OTO OXNHA.

187 AvdAoya (e TOV TOTO TOU OXAMATOC Kal SUMGWva Ke TI podLlaypadég mou kabopifovtal amd Tov KAaTaoKEVAOTH, e BAon TO HOVIEAD Ka L TO £10¢ 1ng
kukhodopiag, n HETPNan TS KATOVAAWGNG KAUGLUWY Kat TNE 6TABUNG KAUGIoU Urmopei va yivel pe:

o Efomhiopud mou ouvbéetal oto CAN BUS Tou oxApatog (emaywyikd, ywpic yahBaviky emadn)
o Efom\iopo pe aloBntipa kavoipwy mou mpocappoletal ato GAoté Tou VTEMOYTou Tou. H ETpNoN Kausipwy Héow Tou GAOTEP TOU oyAuaToc,
Sev unopel va epappootel oe oxrpata pe Suo pelepPoudp.
O aoBntrpeg kavoiuwy evbéxetal va pnv elva amoluta akpiBels kot n anddoon toug efaptdtal amd TV katdotaon Tou kdfe oxfuatog. To
QMOTEAEOHA TNG METPNONG WMopel val emnpedletal amd mapdyovie omwe n kAlon tou 6pOpou, n KoTAoTaon Kat Aettoupyla Tou opyavou €vdelénc, Kat
N Kataotaon tou dhotép. O Tuvpopntig uropel eukoha va evtomilel T embpdoelc autéc ata Staypdypora e Yrnpeaiag. Ot UETPiELS MEMEL va
afloloyouvtal e pocoyH.
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188 Katd tnv SLapkela LoYUog TG eyyunong tou E§omiopou, n COSMOTE umoypeoUtal va avtikaBlotd 1 emoKEUAlEL EAATTWHOTIKA THAKATA TOU
E¢omAlopol, petd amo éyypadn edomoinon g amo tov Tuvbpopnth, ¢’ 6aov n BAABN Sev €xel mpokAnbel amd Kkakn xprion N anod eméufacn otov
E¢omALopo mpoownwv un egouatodotnuévwy amd tv COSMOTE. H COSMOTE pntd amaMdocetat and kabe €ubuvn oe mepimtwon Kakng Aettoupylog
Tou E€omhiopou mou odeihetal otig mapandvw atties. H eyyunaon tou mapdviog dpbpou meplhapBavel epyacieg amokatdotaong Kot EMLOKEURG, TOU
Tapéyovtal katd tic wpeg 08.00-16.00 and Asutépa £wg kat Mapackeun (MANV EMOAUWY apyLwy) oTic eykataotdacel tng COSMOTE fi/kal otig
EYKATAOTAGELC TWV £€0UCLOSOTNUEVIWY GUVEPYATWY TNG. X€ MEPIMTWON ToU 0 JUVEPOUNTAS EMBUEL TV TOPOXN TWY WC AVW UTNPECLWY €K TOG TOU
epyaoipou wpapiou 1} oe TomoBeata mou Ba umodelyBel and autdv, Paplvetal pe To KOOTOG auTwy, Omwe Ba mpoadioplotel amd v COSMOTE.

189 H Ynnpeoia mapéyetal e eyyunuévo mooooto Slabeatudtnrag 99,8% ot etrola Baon. ZTo Xpovo auto dev mepthapBavovtal xpovol mouv odelovtal oe
TIPOYPALHATIOMEVN GuVTAPNGN 1 avaBadulon Tou cuothpatog. OL evUEPWOELS AoyLopikol / avaBabpioels mpaypatonololval cUUdWva e TOV
mpoypappatiopo e COSMOTE kat avakowwvovtal atov Zuvdpopnt touhdylotov 24 wpeg vwpitepa. OL xpovol aduvapiag mpdcBaong oto olotnua,
WC OMOTEAEOUO TIPOYPAUMATIOUEVNG/avakowwiévng Slakomng tng Aettoupyiag, dev mep\auBavovtal otov gyyunuévo mocootd dlabeotpdtntag. Ot
avapabpioelc mou emnpeddouv T Aettoupyia Tou cuoThpatog yivovtar ouvibwg 2-4 dopégTo xpovo. Evnuepwaoels / avaBabuioec mou eival amapaitnteg
yla Adyouc aodaletag Tou ouotAuatog f/kat Twv Siktdwv tng COSMOTE pmopel va ehpapocTolV OmoLaSAMOTE aTLyur.

1810 O ZuvSpopunTAg UMoypeoUTaL KaL GEPEL AMOKAELOTIKA TV €UBUVN VA EVNUEPWOEL TOUG 08NYOUC Twv OXNUATWY, ot omola eykablotd tov E¢omAiopo, yio Ty
XPrion Kat T XAPAKTNPLOTIKA TNG YInpeotag, iwg yo thv ehappoyn yEWEVTOMITUOU Kal TIg avadopés katavaAwaong kauatuou, KaBuwe Kot yLa T OXETIKN
enetepyaoia twv avtiotolywv mAnpodoptwv and v COSMOTE f and efouatodotnuévo ouvepydtn tng, kat' evtoAn Kat ya Aoyaplacpd tou fuvdpounth,
wc kot va eaodahioel, 6mov anatteitat, Ty pnt f/kat éyypadn ouykatabear| Toug. O TuVOPOUNTHAS UTIOXPEOUTAL VAL XPNOLUOTOLEL TV Yrnpeoia kat Tov
E¢omAlopo cupdwva e Toug mapOvTeS Opoug Kot o€ kabe meplmtwaon Katd Tpono oUwvopo, 8iwg cUpdwva We Ty vopobeaia yla TV mpootacia tng
TIPOCWTILKATATAC KAl TwV Sedopéviwy TPOoWTILKOU Xapaktipa kal anardacet pntd v COSMOTE amd kdfe eubuvn yia Ty anokatdotacn kd Oe
Inuiag mou cuvdEeTal 1 amoppéet amd v xpron ¢ Yrnpeoiac fi/kat tou E¢omhiopol katd mapdBacn tou mapovrog dpbpou.

1811 H Mhatdopua, oL eapUOYES, TO TEPLEOUEVD, T YPADIKA, OL QMEWKOVIOELS, AeToupyleg kol EMEPOUC OTOLXEID TOU evowpatwvovtal oty MAatdopua Kat
70 Aoylopkd tou E€omhiopol amotelolv LStoktnoia Twv vopluwy SikatoUxwy Toug Kat mpootatevovtal, Wetafl dMwvy, amd Ti¢ Slatdelc ya Ty mpootaoia
NG TIVEUMOTIKAC Kot Blopnxavikig dloktnalag. Mo thv mpocBacn otnv MAatdopua kal Ty xprion e Ymnpeoiag, n COSMOTE mapéyel otov
ZuvpounTh Wi Un AmOKAELOTIKY ASELX XPoNG TOU AVTIOTOLXOU AOYLOWULIKOU, QMOKAELOTIKA yla XPrion amd Tov TUvEpOoUNTH Kal TUXOv
€€0UGLOBOTNHEVOUG QMO AUTOV YPNOTEC, YLa TO XPOVIKO SLAoTna Loxuog TG mapouaag. O Zuvbpopntng Sev emtpémetal va mPoPel o€ PeTamwAnon g
Yrnpeotag, mapaxwpnon e xprRong tne oe tpitouc, avilypadn, avamapaywyr, AmOcUUTiean Tou AoylopikoU f KTrjon Tou mnyaiou Kwdika, fj Tou
neplexopévou tng MAatdopuag —mAnv twv dedopévwy kal mAnpodopLwv mou o i8Log katoxwpet f/kat SnULoupyEi- WG KaL N UE OTOLOVEATIOTE TPOTO
mapaxwpnon e mpooaocng oty MAaTdOPiA, TO MEPLEXOUEVO KAL TIC EDAPHOVES TNG, €V OAw 1} €V MEPEL O TP(TOUC , MEPAV TWV TUXOV EEOUGLOBOTNEVWY
XPNOTWV.

1812 H tpoloynon mpaypatomoleital pe fdon tov apBud kaptwv SIM pnviaiwg.
2TV MePIMTWon Mou 0 Swpedv EVOWMATWHEVOS OyKog xprong Sedopévwy Gev katavaAwdel péoa oto WAva TLLOAGYNGNG OTOV OMOIO AVTIOTOLXEL, TO
umoAouo Sev peTadEpeTal oe EMOUEVO TLLOAOYLOKO prAva. H xpéwan Tou oykou Sedopévwy yivetat avd KB/oUvdeon pe ehdxiotn xpéwan 1 KB.
Avefopttwe ™G nuepounviag evepyomoinong i Abong g mapoloag, o Luvdpountic Sikatoutal oAokAnpo To pnviaio Swpedv Oyko Gedopévwy Evavl
Tou pnviaiou maylou, cUpdwva e Tov LoyxUovta TLHoKaTtdloyo Tng Yrnpeoiag.

Ma v xpron g Ynpeolag oto efwtepko oxUouv oL Xpewoelg meplaywync Pacel Tou exdotote Loylovta Tiokatakdyou g COSMOTE. H ypron

auth dev mpoopeTpatal oTov Swpedv Oyko SedopEvwy.

H Ynnpeola analacaoetal ano to Tédog Zuvdpountwv Kvntg TnAepwviag yia tig unnpeaieg petadoong dedopévwy. Xpron tng olvdeang yia
amootol /AU ypamtwv pnvupdtwy Bapivetat pe TEAn Zuvdpountwy Kwntic TnAedwviag yia o 000 ToU QVTLOTOWEL OTNV XpAON QUTH.

1813 H mapovoa olpBacn €xel adplotn Sldpkela pe 24unvn Séoueuon, yia Ty edylotn Sldpkela mapapovAg oty Yanpeoia . Ma Ty katayyehio g mpwv amo
™MV mapodo tng eAAyLoTNG SLAPKELOC TAPAUOVIG KoL yia Ty amopeiwon g aflag tou emdotnBéviog EComALopoU LoYUOUY oL yevikol GpoL TaPOXNS
unnpeolwv tns COSMOTE.

184 T Tv Ao, katayyeia, mpoowpwn dlakomn woxuouv ot Mevikol Opot mapoxis Yrnpeotwv ts COSMOTE. Katd tn Sldpkela TG mpoowpLvAg SLaKOMNG, EMEPXETAL
Stakorn g ouvdeang COSMOTE kot n petadopag dedopévwy ano tov Eomhiopo otnv MAatdopua Gev eivat Suvatr. Katd tv SLdpKela TNG TPOCWPLVAG
Slakomng o Zuvpountng dlatnpel povo to Sikalwua mepLopLopévng mpoaBaong otig mAnpodopies kat dedopéva mou Exel amobnkevael otnv MAatdoppa, Ta omola
Suvarat , epooov emibupel, va amobnkeuoel ek véou oe LKA TOU amoBnKeuTika uéoa (okAnpo dioko umoAoyLoTr, KAPTEC UVAUNG KOK.) META TV 0pLOTIKN
dlakomn tng Ynnpeotag, Ta dedopuéva tou Tuvdpopuntr Staypddovrat oploTikd and Ty Mathopua.

1815 Avadoplkd pe TNV enefepyacia Twv MPOoWMIKWY co¢ dedopévwy mapakaloUe evnuepwheite amd T0 OXETIKO Kelpevo, mou eivat Slabéoly o oto
akolouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf.


http://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf

Ei1dikoi 'Opol ka1 MpoiinoB£oceig

19. EIAIKOI OPOI YMHPEZIAZ COSMOTE Fleet Tracker kat COSMOTE Asset Tracker («Ymnpeaion)

H Ynnpeola mapéxetat oUpdwva pe Toug mapakdtw Ewbikolc Opoug, oe auvbuaopo kat pe toug «levikoUs Opoug mapoyns Yrnpeowwv g COSMOTE.

191 H Ynnpeoia mapéyetal oe etatpikolc mehdteg kot amotelel pia ohokAnpwiévn Abon Slaxelplong oTOAOU OXNUATWY 1} OVTIKEUEVWY. Mol TV Tapox TG
Ynnpeolag anatteitat: a) ovvdeon kwntig tnhedpwviag COSMOTE B) adela mpooPacng kat xprong tng matdopuag (ede€ng «Matdopuar) y)
TEPUATIKOG €EOMALOMOC ME AOYLOMIKO pe Suvatotnta Slapnyavikng emkowwviag (M2M) (edbe€hg «Efomhiopdgy) 6) dbewa xpriong Tou Aoylopikol Tov
evowpatwvetal otov E€omiopd n omota sivat Stabéaoiun oto https://www.fleetcomplete.gr/eula/, kat ) eykatdotaon Kol TOPOUETPOTOINGN TOU
E€omAopoul (ede€nc «Eykatdaotaon»).

192 H Ymnpeota Baoiletat otnv Stapnyavikn emkowvwvia (M2M) petay tou E€omiopou kat tng MAatdoppag. Méow tng amootoAng Sedopévwy ano
Tov E€omhiopd otnv Mhatdoppa o Zuvdpountic Suvatat va efayel avadopég ya Ty kivnon Twy oxNUATWY, TOV YEWYPADIKO EVIOMLOMO QUTWY KaBwS Kal Tng
odnywn¢c cupmnepldopdc.

193 O Efomhopdg mapéxetat amoé 1o ouvepydtn tg COSMOTE pe v enwvupia FLEET COMPLETE NETHERLANDS (edefic o «Zuvepyatng»). Na tov ESomAiopo
TapEXETAL €yyunon omd Tov uvepydtn, oUpdwva Pe Ttov odnyd XpAong tou Kal Ta avadepOpeva otnv Lotooelida
https://www.fleetcomplete.gr/hardware-warranty/.

194 H oupBatotnta tou E¢omhiopou tomou OBD (On Board Diagnosis), e§aptdrot amd tov TUMo Tou oxAUatog KaBwg Kot Ty nuepounvia ade Lag mpwing
kukhodoplag kal tomoBeteital oe ik Bupa Tou oxnuatog amd to Zuvdpountr. Ot Aowtol tumot EomAtopol eykabiotavtal ota oxqu ata Tou
ZUVEPOUNTA a6 TOV ZUVEPYATN, EVTOC EMTA EPYACIUWY NUEPWY amd TV amooToAl Tou E¢omAiopol ato Zuvdpountn.

195 Méow g Yanpeotag o Zuvpopntig, kat avadoya pe tov TUMo Tou E¢omhiopol, €xel mpoaPacn otig e€qc mAnpodoplec:

o Avadopd yla Ty kivnon Twv oxnudtwy, ™ StavuBeloa amootacn, T XpOVIKN OTLUN Kat Tn €01 TOU OYAKATOS AV OTO XAPTN.

e Jeouvbuaopd péow e Stemadric CAN BUS tou oxfjuatoc, pmopet va umoloyloBel e oyetik akpiBela n karavdlwon kausipou, T xpAon
TOU KLVNTAPA TOU OXAKATOG, TO EMINESO KAUGLOU GTO OXNHa.

o [apakoholBnon Twv oxNUATWY OE TIPAYUATIKG YPOVO Kal avaAUTIKEC avadopéc OpaotnpLoTNTaS.

e Eloaywyn, mapapetporoinon onueiwv evbladépovtog omws eloaywyn mehatohoyiou.
o Auvatotta mpoabrkng emmiéov atoBntipwv (Avotypa moprac, Beppokpacia doptiov, Aetmoupyia pnxavng).
e Auvatotra eldomoinone péow email yia mepuTtwoel Omwe umépBaon tayuTnac,

196 H evepyomoinon g Ymnpeolag, kabwg kat n TyloAdynon autig, fexwolv amd v nuepopnvia amootodng tou E€omAiopol oto Zuvbpountn.

197 O uvbpountAg amoktd mpocBaocn otnv Matdodppa a) amd v Swadiktuakn SiebBuvon: https://web.fleetcomplete.eu/login 1 émowa GAAn
dlevBuvan opioel oto péMov n COSMOTE B) péow ouokeuwv Kkwntic thAedwviog kat tablets yla kotoxoug ocuokeuwv pe Aettoupylkd cUotnua  Android
(éxdoon 2.1 f vedrepn), cuokeuwv iPhone pe Aettoupyikd clotnua i0S (ékdoon 4 f vedtepn) We evepyomouuévn Ty umnpeoia Sedopévav 1| péow wifi
npoopaonc.

198 Ta v npocfacn otnv MAatdopua 0 ZUVSPOUNTAC EVNHEPWVETAL yLal TOV TPOTO SNnULOUPYLAS TWV TPOCWIIKWY ToU KwdKwy. O Zuvdpopunth ¢ dEpeL
QMOKAELOTIKA TNV €UBUVN yla TRV aohaAr THPNON TWV TPOCWTIKWY KWOKWY TPOcBacnc Kal yla KABe evépyela TOU TIPAYUOTOMOLETAL HE TNV Xpnon
autwv H COSMOTE &ev suBuvetal yla onotadnmote BAABN 1 Inuia tuxov mpokU el ato Tuvdpountr amo Ty auvBaipetn i mapdavoun xprnon Twv
TPOCWITIKWY KwdIkwy Tpdafacng amo tpitoug, Aoyw Slappong toug 1 yia omotovdimote aAo Aoyo, kat Statnpeito Sikailwpa va Intoet v kataBoAn
anolnuiwong amod to Iuvdpount oe MepiMTwon mou uTooTel omoladnmote {Nuia amod tnv auvBaipetn r mapdvoun XpNon TwWv MPOCWILKWY
ToU KWOLKWY. H mpootacia Twy mpoowmnikwv Kwdikwv mpoofacnc anoteAel ubUvn Tou Zuvdpopuntr Kat dev yvwotomolouvTal o TpITou.

199 0 Zuvépopntic umoypeolTal kot ival amokAEloTIkA UmelBuVOg yla TV evnUéPWon Twv odnywv Twv oynudtwy, ota omola eykabiotatal o E¢omhiouag, yia
TNV XPAON KoL TA XOPAKTNPLOTIKA TNG Yrnpeoiag, 6iwg yla TV ehapuoyr YEWEVTOTOUOU Kat Twv avadopwv odnylkng oupmepldopdc Ka t
va efaodoalioel, onou amatteital, v cuykataBeor touc. O IuvdpopnTng UToXpeolTal va XpnoLuomolel Tnv Yrnpeolo Katd TPOmo GUVWOMO , (Olwg
avadopikd [e v vopoBeaia yla TV MPooTaCla TG MPOCWIKOTNTAG KAL Twv OESOMEVWY TPOOWTIKOU Xapaktipa kat omaAhdooel pntd tv COSMOTE
ano kabe euBlvn yw Ty amokatdatacn kabe {npiag mou ouvBEETal ) amoppEeL amo TV xpron e Ymnpeolag kotd mapdpacn Tou mapoviog dpbpou.

1910 H Ynnpeola mapéxeton pe eyyunuévo mocootd Slabeowpotntag 99,9% oe etola Paon. Ito xpovo autd Oev mepthapfdvovtal xpovol mou odeihovtal o€
TIPOYPALHATIOEVN GuvTHPNoN 1 avaBaduton Tou cuothpatog. Ot evnUepwaoelc Aoyloptkou / avaBabpioelc mpayuaronolobvtal cUdwva Ue Tov
TIPOYPOUHATIONO TG COSMOTE Kkat avakowwvovtal 6tov Zuvdpopntr. Ot xpovol aduvapiog mpocBacng 0To cUOTNUA, WG AMOTEAECUA
TIPOYPOUUATIOUEVNC/avaKOWWHEVNS Slakomrg Tne Asttoupyiag, dev mepthapBdavovial otov eyyunuévo mooooto Stabeowpotntag. Evuepwoelg /
avaBaduioelc mou elvar amapaitnTee yio Adyouc aodAAELOS TOU CUOTAHOTOC UIMOPEL Vol EGOPUOGTOUY OMOLASATIOTE OTLYMN.

1911 H Ynnpeoio mapgxetal kot oe mepintwan mepLoywyng.


https://www.fleetcomplete.gr/eula/
https://www.fleetcomplete.gr/hardware-warranty/
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1912 H Ynnpeoia mapéxetat Lovo ya ia xprion. Amayopeletat kdBe epmopikn ekpet@Mevon 1 petanwlnon tng Ymnpeolag oe omolodAmote Tpito, GUGLKO
VOLLLKO TIPOOWO.

H mopovoa olupaon evai24 pnvav Aoyw ékmtwong oto mayo tou Mpoypdpporog fi/kat embotnone i TV eykondotoon /KoL MOPOWETpomoinanToU

E¢omhiopoU n omola avépyetat oto moad Twv 70 Vpw yia To mpoypapua COSMOTE Asset Tracker, 125 eupw yLa to mpoypayua COSMOTE Fleet Tracker Basic,

250 evpw ylo 0 mpoypapya COSMOTE Fleet Tracker Standard, 300 eupw v t0 mpoypaupe COSMOTE  Fleet Tracker Advanced. Ze mepintwon mou n  Z0upaon

oV Zuvdpopnti Aubel mpw T oupMANPWEN TNG OPLOUEVNG BLAPKELAC TNG, TO TEAOG TO OO0 TPEMEL Vo KATABAAEL O ZUVOPOUNTAG yLaL Th

dlakorn/katayyehia autrc, Sev Sovarat va urepBaivel ta akohouba moad ava mepimtwon: 1) Eav n Stakomn yivel eveog twv 600 mpWIWV Unv@v Tou

oupBolaiou, o ouvBpopntic kataPdhet T mayta 600 (2) pviv, TEPQY TV TayiWV TIOU AVTLOTOL{OUV 6T JPOVO mapapiovAc. £To mogd autd mpootifetat to

EVOMopEivay Tood andaBeang yia ydv emdoman cuokeung f/kat Teppatikoy efomMopod f/kaL Kataokeung olveon¢ oto Sikwo mou avuiotolel 0To

dlaotnpa ya o ortoio dev kataBaMovtat mayla, SnAadr yia TOUC EVATOUEVAVTES [AVES, META TN XPOVIKN OTLYMA EMEAEUGNC TWV OMOTENEGUATWY TNG LG AV

KoTayyehiac, péxptL v kavoviki Aén e oluBaong peiov Suo wivec. 2) Eav n Suakomn yivel petd tov 20 piva tou cupBolaiou, o cuvbpopntic kataBddel to

éva Tétapto (1/4) tou aBpolajonog Twv pnviaiwv maylwv yia o JETa ™ XpovIK OTLyUA EREEUONG Twy amoTeNeOpATWY TG WG Ve Ko Tayyehiac Slaotnpa

HEYPL TV Kavovikn M e aUpBaong oplapévou ypovou. £To mood autd mpootiferal o evamouelvav Moo anoBeong yio TuxOv EmOGTHON OUOKEUAC f/KaL

Teppatikol ebomhiopol A/kat kataokeudg oUvbeanc oto biktuo mou avtiatotyel oto Sidotnual yia o omolo Oev katadMovtar mayta, Snhadn yu Ta Tpia

Tétapta (3/4) tou evamopieivaveog SlaoTAUATOS/ PNV@Y, OO T XPOVIKR OTWYM| EMEAEUONG TWV QMOTEAEGMATWYV TN WG Avw Korayyehoc, péxpl TV Kovovikn

Aqén e aUpBaong. Q¢ maylo Aappavetat o kataBalOpevo UNVIaiwg amd Tov ouvdpopnTh Katd Ty SLApKEeLX TG OPLOREVOU Xpdvou alpBacnc.

1913 To avwtépw TENOG Ka N amooBeon ™G embOTNONG yLa TV eykatdaotacn f/katL mapapetponoinon tou E¢omhiopol avadépovtal atny LotooeAiba
https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

1914 Avadopika pe TNV enetepyaoia Twv MPOCWIKWY 00¢ SedoUEVWY TapaKaAOUUE evnUePWOELTE amd To OXETIKO Kelpevo, mou eivat Slabéotuo otnv
akolouBn otooeAida: https://www.fleetcomplete.gr/privacy-policy.

20. Owovopikd mpoypdppata COSMOTE loT Sharing

201 Ta mpoypdpupoto COSMOTE loT Data Sharing (ede€ic Mpoypduuata) mapéyouv evowpatwyévn yphon dedopévwv (MB), to alvolo tng omolac pmopel
va katavoAwBel and ONeg TG GUVOESELC TOU GUVEPOUNTY ToU aviiKouv otV (Blal opdda mpoypauudtwy (Groupl 1y Group2 f Group3).

202 Ta. OLKOVORLKG TIpOypAaTa TTOU avAKkouv oto Groupl eivat ta: a) loT Data Sharing 25MB, pe Swpedv evowpatwuévn xpnon 25MB kat pnvia io mdyto
4,00€, B) loT Data Sharing 50MB, e dwpedv evowpatwpévn xprion 50MB kal pnviaio mayto 5,00€, kat y) loT Data Sharing 100MB pe Swpedv
evowpatwiévn xpnon 100MB kat pnviaio maylo 6,00€, Metd v KotavdAlwon T EVOWUATWHEVNS XPAONG N XPEWGN OTA OVWTEPW TPOYPAMMATA
avépxetal og 0,13€/MB.

203 Tou OLKOVOMIKG TPOYPAMATA TIOU aviikouv oTo Group2 elvat Ta a) loT Data Sharing 700MB, pe Swpedv evowpotwiévn xpron 700MB kat pnviaio maylo
10,00¢€, B) loT Data Sharing 3GB, pe Swpedv evowpatwpévn xprion 3GB kat pnviaio mayto 20,00€, kaiy) loT Data Sharing 20GB, pe Swpeav
evowpatwpeévn xpron 20GB kat pnviaio maylo 45,00€. Metd v KotavaAwon TG EVOWHOTWHEVNC XPNONG N XPEWON OTA QVWTEPW TPOYPAUMA Ta
avépetat oe 0,0309€/MB. Mapddetypa: EAv évac cuvdpopntic €xel evepyéc wia oUvbeon loT Data Sharing 50MB,uia 100MB, i 3GB kat o 20GB,
€xeL ouvoAika 150MB ta omola urmopolv va katavalwBouv amo Tig 2 mpwteg kat 23GB Ta onola unopouv va katavalwBouv ano tig AAES
800 ouvbéoelg. H ypéwon eKTOC mayiou LOYUEL UETA TNV KATOVAAWGN TOU OUVOAOU TNC EVOWHATWHEVNG Hnvialag xprong twv ouvdésewv tne L dlag opddag
TpoypappaTwy (ry 150MB amo Tig 2 mpWTeC GUVEETELS 0TO aVWTEPW ToPAdelyua Kot 23GB amo Tic aMheg duo.

204 To OLKOVOWLKO TtPOYPAILA TTOU aviKeL 6To Group 3 elvat to NB-IoT Data Sharing 500KB, pe Swpedv evowpatwiévn xpnon 500KB kal unviaio maylo
1,24 €. Metd v KatavaAwon e eVOWUATWHEVAC XPAANG N Xxpewan avépxetal oe 0,004836 €/KB. To otkovopkd mpoypappa NB -loT Data Sharing 500KB,
napéxel dlaotvdeon twv ouokeuwv pe o bladiktuo, péow tou biktbou NB-loT g COSMOTE. H olvbeon peto Oiktuo NB-loT twv ouokeuwv COSMOTE kot
n mpocBacn oto Sladiktuo mpaypatonoteital povo péow TG kaptag SIM (2FF, 3FF) otnv omola éxel amevepyomownOel n aodalela PIN kat pe xpron
oupBartol Teppatikol efomhiopol o omoiog umoatnpilel Ty Teyvohoyla NB-loT. Katd ti¢ meputtwoelg mou n kaAun OSiktuou NB-loT Sev elvat Suvatn, n
npooPaon oto Sadiktuo propel va mpaypatomoinBel péow tou Sikthou kwntig TAedwviag mou Siabétel n COSMOTE, edooov N Aettoupyia autn elvat cupBatr amd Tov
TEPUATIKO £€OMALOHO. O TepUATIKOG eEOMALOMOG Ba pémel val mAnpot Tig mpolmoBEael kat odnyieg mou avadépovtal and to GSM Association oto
éyypado «loT Connection Efficiency Guidelines/Communication Module Requirements» (https:/ /www.gsma.com/iot/iot-connection- efficiency-guidelines/)
KaL TILo ouyKekpLpéva: (a) Na umootnpilel amokAELOTIKA TO TIPWTOKOAAO IPV6 (oupmeplapBavopEvou Kat ToU SLAKOULOTH ETLKOVWVIOG 0 omoiog Ba
TIPEMEL VA UMooTNPIleL To mpwrtokoAo IPv6), (B) H emikowwvia petafh Tou Teppatikol fomhiopoy kot tou Siktiou NB -loT tng COSMOTE Ba mpémel va
akohouBel ¢ mpodiaypadés 3GPP yia to NB-loT (http://www.3gpp.org/specifications), (y) O unxaviopog padloouyvotitwy Tou Tepuatikol efomhopol Ba
Tpénel va eival motonownpévoe katd to GCF (Global Certification Forum) (http://www.globalcertificat ionforum.org). v mepintwon mou o IuvépopntAg
Slatnpel 0To avwWTEPW TPOYPaUpUa (oeC 1} eplocotepec amd 10.000 oUVOECELG VIO TIG OMOIEG QUOLTELTOL QVTIOTOLKEG TEPUOTIKEC GUOK EUEC, TOTE OF
auté Ba mpémel va umootnpilovtal ot Aettoupyieg «Radio Policy Manager» 1} «Network Friendly Mode » ot omole¢ kaBopilovtat oto loT Connection Efficiency
Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).
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205 o 0ha ta Mpoypdpata ta onoia avikouv oto Groupl kat Group2 n xpéwon tng amootoAig SMS mpog ebvika diktva eivat 0,1116 €/SMS kat n
XPEWGN TNG anootolig SMS mpog Siebvry diktua ivat 0,1984 €/SMS.

206 Ta mayla Twv Npoypappdtwy mepthapBavouv OMA 24% kat Gev emBaletat oe autd Téhog Zuvdpopntwy Kwntig Tnhedwviag. To Télog Zu vpountav
Kwntg Tnhedwviog emBalletal oe mepintwaon mou yivel xprion Twv umnpeotwv SMS, GPRS WAP, DATA/FAX.

20.7 H oykoxpéwan yia T mhorjynan ato Sadiktuo yivetat avd KByte, pe eAdyotn xpéwan to 1 KByte ava gUvbeon (1 MByte = 1.024 KBy tes). Zuc Tyléq mepthapBavetat
ONA.

208 Ie mepimtwon mou Oev efavtAnbel n ouvolikn Swpedv evowpaTwiévn unviaia xpron (MB) tne opddag mpoypapudtwy, Sev UETAdEPETAL OTOV EMOUEVO [Rva
TLHOAGYNONC.

209 e kaBe Aoyoplaopo XPEWVETAL TPOKATABOAKA TO MAYLO TOU EMOMEVOU MAva. Ma To Xpoviko Sldotnua mou peooAaBel amd tnv evepyomoinan n
amevepyomoinon tng olvleang uéxpl TV nuepopnvia €xSoong Tou emouevou Aoyaplacpou, n, Ot TMepimTwon oAAayfG OKOVOULKOU TPOYPAUATOS, amd
™V nuepopunvia aMayng péxpt v éxdoan Tou emopevou AoyaplagpoU, To TAylo ToU Xpewvetal elvat avaloyo Tou YpovikoU autoU Sl oTAMATOC, EVW
TLOPEYETOL TO CUVOAO TNG EVOWRATWHEVNG XPONG.

2010 Ynnpeota Cost Control
a) H unnpesia COSMOTE Cost Control (edefic Ymnpeoia) evnuepwvel To Tuvpopnty Wéow ypomtol pnvupatog (SMS) yw Ty katavdlwon tou 80%

1 tou 100% ¢ ouvohikng Swpedv pnviaiag evowpatwpévng(MB) xprong twv cuvbéoewv T 61ag oddac mpoypapudTwy.

B) Kota v evepyomoinan twv Mpoypauudtwy o TuvSpountig umoxpeoutal va SnAweeL éva Knto thAédwvo emkovwviag oto onolo Ba Aaupavet ta
EVNUEPWTIKA YpamTa pnvupata (SMS) tng Yrnpeolag. O ZuvSpountig Ba mpémel va evnuepwvel v COSMOTE yu onotadrmote aMayrh 010 kwnto tAédwvo
enowwviag. H Ynnpeola evoéxetal va mopéxetal pe kaBuotépnon avaloya pe TV evnuépwaon Twv ouotnudtwy ¢ COSMOTE yla Thv Katavalwon Tou
opiou Tou 80% 1 tou 100% TG EVOWHATWHEVNS XPAONG.

y) 2e mepintwon aMayng nuepopnviag €kdoong Aoyaplacpuou, n Yrnpeola Ba mapéxetal kat mMAAL META TRV €KSOON TOU MPWTOU Aoyaplaouol amo TV
ohokApwaon v aayn.

2011 Ymnpeola loT Cut-Off
a) Zta Mpoypaupora mapexetal n Suvatotnta evepyomoinong g unnpeotag loT Cut-Off. H Ymnpeola, petd Ty katavaAwaon g ouvolkng Swpedv

EVOWHATWHEVNG UnvLalag xenong (MB) Twv cuvSéaewy TG 610G ouadag TPOYPAUUATWY, SLAKOTTEL TN Xpron Se8opuévwy ae OAEG TLG GUVBETELS
UEXPL TNV NUEPOUNVia £KEOONG TOU EMOUEVOU Aoyaplacpou.

B) H evepyomoinon/anevepyomoinon g umnpeoiag mopel va yivel tAedwvikd oto 13818 (umootApiln etatpikwyv TENATWY).

2012 MpooPaon oty oehida dlayelpiong twv guvbéoewv loT Data Sharing
a) Edooov 0 cuvdpountAg elval eyyeypaupévog otnv umnpeoia My Cosmote é€xel mpooPacn oty €Sk oTooeAiba ywotn Sloelplon Twv oUVEETEWY

loT Sharing otn 8ielBuvon https://www.cosmote.gr/managed-iot mou mapéyet:
. Auvvatdtnra e\éyyou e Aettoupylag Twv ouvdEaewy ato biktuo g Cosmote.
[Il. Evnuépwaon yla 0 UMOAOUTO TNG OUVOAKNAC Swpedv pnvialag evowpatwipévng xpnong (MB) twv ouvbécewv g (Blag opddag mpoypapudtwy
aAla kat tv katavalwon dedopévwy kabe ouvdeang.
lll.  Evuépwon yla tTnv nuepounvia €koong Tou EMOUEVOU Aoyaplacpol Kal, GUVETWC, avaveéwang TS cUVOAKAG Swpeadv unviaiog
EVOWUATWHEVNS XPronG (MB) Twv cuvdécewv Tng (BLag opadag mpoypapATwy.

21. Npoypappa COSMOTE Mobile Internet Unlimited

211 To mdyto pnviaio téhog tou Mpoypdupatog Kivntig avépyetal oe 70€ (oupmep. OMA 24%) kaw To Mpoypauia mapEXEL ameploploty xpron dedopévwy (data). ‘Otav n katavdAwan
Twv dedopévwy umepPel Ta 200GB epappdletal, yia AOyoug mpoatasiag e akepatdtnTag Tou Siktuou, TOALTIKY 0pBAS XPRoNg Kat n éylotn taxutnta ARPng Kat petddoang
debopévwy eivat 12Mbps

21.2 Ot unoypadovteg v Aitnon- Afjdwon MetaBiBaong, Exdoyéag (mpog tov omoio yivetal n petaBiBaon) kat Exxwpntic/éc (o udlotuevoc ouvBpopntig) pe v omoia atrolvral
v éykplon e petapiBaong tne/ twv olvdeong/ ouvdéoewv mou meplypadovtal otov Mivaka A (ede &Ag n/oL Z0vbean/elg amé tov Ekxwpnti/ég atov EkSoxéa, pe tov Lo
aptBuo kAnong, dnAwvouv kat amodéxovtal Ta akoAouba:

21.3 To mayto pnviaio téhog tou Mpoypdppatog Kwntig avépxetat oe 70€ (oupmep. OMA 24%) kat to Mpoypappa mapéyel aneploploty xprion dedopévwv (data). ‘Otav n katavalwon
Twv dedopévwv uneppPel ta 200GB edpapudletal, yia Ayoug mpooTasiag TG akepaudtnTag Tou Siktuou, ToATIK 0pBg xprong Ka n Léylotn taxvtnta AMyng kat Letadoong
debopévwy eivat 12Mbps.

214 To MpOypapua MapEXETaL HOVO Yia 18l xprion. AmayopeUetal pntd KABe eUmopikr eKUETAAEUGN N UETAMWANGN TWV TaPEXOUeVWY umtnpestwyv g COSMOTE péow tou
npoypaupatog COSMOTE Mobile Internet Unlimited og tpitoug, Gpuotkd ry voULKd, mpdowna.

215 To Mpdypaupa Sev umootnpilel petadopd dedopévwy petall ouvdéoewv (sharing). Ie mepintwon mou pla 6Uvdean umoatnpilel sharing katd T WetdBaon oTo TMEOYPaUA
COSMOTE Mobile Internet Unlimited amevepyomoteitatn Suvatotnta petadpopds Sedopévwy HeTAly TwV CUVOECEWV.

21,6 Kot tv meplaywyn eviog EE oyVel mowtkr 0pBi¢ xpriong 55GB ava prva.

21.7 To 0LKOVOWIKO TTPOYPALUA Elval cUPBATO pe TV umnpeaia “COSMOTE Travel Pass”. loxUouv ot Opot & MpolnoBéaeic Xpriong T Ynnpeaiag. H evepyomoinan g unnpeaiog
“COSMOTE Travel Pass” eivat duvath KoTomw altiotog Tou cuvSpopnth.

22. Aitnon - AfAwon MetaBiaong Zovdeang COSMOTE

2.1 Ou unoypadovteg v Aitnon- Andwon MetaBifaocng, Exkdoxéag (mpog Tov omoio yivetat n petaifacn) kot Ekywpntnc/éc (o udlotapevog
ouvEpoUNTAC) He TV omoia attolvtal TV éykplon TG HetaBiBaong e/ twv olvbeonc/ ouvdéoswv mou meptypddovrat otov Mivaka A (ede €Ag n/ot
TOvbeon/elg amo tov Ekxwpnth/e atov Exboxéa, pe tov iSlo aptBpo kAfong, dnAwvouv kat amodéxovtat Ta akéAouda:

22 H petapiaon tne/wv Luvdeong/ewv tedel und v €ykplon g COSMOTE kat cuvtedeitat pe Ty amodoxn and thv COSMOTE tng Aithong tou

Exdoyéa mou ouvuroBdMetat pe v mapovoa 1 /kat Ty unoPoAq and tov Ekdoyéa GAwv Twv amattoUpevwy atolxelwv (my. umeuBuvn ShAwan KAr).

23 Se nepimtwon mouv n COSMOTE &ev eykpivel v petaBifaon yla omotovérimote Adyo n upBaon tou/twv Ekxwpnti/wv pe tnv COSMOTE

e€akohouBel va LoyVEL

24 O Ekywpntéc Ba mpoPouv o aueon e€6dAnon GAwv Twv ekkpepwv odelhwv tou/¢ mpog Ty COSMOTE auéoWC HETA TV EKEOCN TWV GYETIKWY
Aoyaplaopwy.


http://www.cosmote.gr/managed-iot
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25 O Ekywpntéc kat o ExkSoxéag eubuvovtal e1¢ oAOKANPO yLa TUXOV OLKOVORILKEC amatthoets tng COSMOTE katd Twv EKXwpnTwy yla UTnpe Gieg mou
£xouv mopaoyeBel UéxpL TV nuepounvia €ykplong amd tv COSMOTE tne uetapifacng e Z0vbeang kot ot omoieg Sev €ouv TuohoynBel péypL Ty
NUEPOUNVia aUTH yla omolovdnmote Adyo.

26 Ie mepintwon mou Ekxwpntig elvar xprnotng Kaptokwntig tAedwviag, T0 TUXOV Xpnuatikd umohoumo i Swpedv xpovog outhiag 1 GMeg mapoxég amo
TNV EVEPYOTOLNON UMNPESLWY KapToknT¢ TnAedwviag Slatnpolvtal epdoov o Ekdoxéag mapapeivel oto (5o Otkovopiko Npoypappa.

2.7 3e mepintwon mov o apBudg ouvdeons Ekxwpnt avAkel oe GAo Siktuo kwntic thledwviag, o Ekxwpntic dnhwvel Ot xel umoPdlel aitnon
dopnrotntac mpog v COSMOTE kau 1 petaBiBaon tehel und Ty alpean mg emtuyolc Slexnepaiang Tou aitAuartoc dopnrotrac Tou Ekywpntn.

28 0 Exkdoxéag duvarar, kat' emhoyn tou, va mapakdBet véa kapta SIM 1 va mapaddBet tnv udiotduevn kapta SIM tou Ekxwpnt, booov pe auth elval
Suvati n Aettoupyla tg olvdeang oto Siktuo kot ato Okovopko Mpdypagipa tng COSMOTE mou Ba em\éel.

29 0 Exboxéag duvatal eite a) va dlatnpnoet t0 Owkovoptkd Mpdypaupua mou eival eviaypévn n olvbeon péxpl onuepa (oe mepimtwon opntomtac g alvdeong
Tou Exywpnt o Exboxéag evtdaoetal oto OLKOVOUIKO Mpoypapua TG emhoyng Tou) amodeyopevos Toug Opoug Kal TG mpolmobéael; autol,yia Tig omoleg
£xeL evnuepwBel amo Tov Exywpnth, £ite B) v emhéget aMo Otkovoptkd Mpoypapia Ke TOUG aveioTolyoug 6poug autou.

210 Ano v ohokhipwon g petaBifaong o ExSoxéag umeloépyetal MANPWS 0T SIKOLWMATA KOL T UMOXPEWOELS Tou Ekywpnth.

211 e mepintwon petafifaong to mood ™G emdoMong i EkmTwaong mayiou avtl embotnong kat n didpkela ¢ oupPaong Sev avadépovtal oty Altnon tou
ExSoyéa S10TL auTOg £XEL evnuepwBel amd Tov EKYwpNnTA yLo To mood TG emSOTNONG, 1 TS EKMTwong maylou avti emdotnong f aAAng
Tpoodopdg, T SLApKELX TNG oUVOEDNG, KaL O TEPIMTWON TouU n oUvbeon elval OPLOUEVOU XpOVOU, yla TIC EMLTTWOELS 0o TNV Katayy eAlo authg
TPV TN GUUMARPWOT TOU WG GVW OPLOMEVOU YPOVOU, SUMBWVA pe TV Altnen i TV Avavéwen mou €xel umoypadet o EkywpnTic.

23. Napoyn ekmtwoewv eni Twv Epmopikwv Nakétwv Microsoft Office 365 otouq ouvbpountés pe mpoypappota COSMOTE BUSINESS GIGAMAX.
8100 ouvdpopntéc mov diaBérouv evepyéq ouvbéoelg COSMOTE BUSINESS GIGAMAX Advanced f/xat BUSINESS GIGAMAX Uttimate fi/kat BUSINESS GIGAMAX Ultimate Plus
(edegne «Mpdypaypa/ta Kntien) kat evepyo/a Nakéto/a Microsoft 365 Business Basic fi/kat Microsoft 365 Business Standard A/kat Microsoft 365 Business Premium
TIOU TOIpEXoVTaL jie pnviador Tiohdynon amd v etaupeial pe v emwvupia «OPTANIZMOZ THAEMIKOINQNION THE EAAAAOT ANQNYMH ETAIPEIA» Kkaito Stakpiiikd
Titho «OTE, bikonoUvtar ekMTWOELS €Nt TG pnvialag ouvopops Twy epmopkwv makétwy Microsoft Office 365, (edetis «Exmrwoeig)
232 T kade éva Mpoypagpa Kwntig o ZuvSpopntig dikatoutat avtiotowya Exmtwen yia éva Makéto Microsoft Office 365. H Ekmtwan mapéyetal Kot avwtato 0pLo o€ MEVTE (5)
Naxéta Microsoft Office 365 ava AOM, akdua kat edv o Zuvdpountic dlabétel neploodtepa Mpoypdppata Kwntig. Eav o Zuvdpountig OLaBETeL mpoypduuaTal KnTAg
COSMOTE BUSINESS GIGAMAX Advanced kot COSMOTE BUSINESS GIGAMAX Ultimate fi/kat COSMOTE BUSINESS GIGAMAX Ultimate Plus, ot Exntiwoel mapéyovtat mpwta yia ta
npoypappata COSMOTE BUSINESS GIGAMAX Ultimate rj/kaw COSMOTE BUSINESS GIGAMAX Ultimate Plus kau otn ouvéyeta yia ta mpoypappata COSMOTE BUSINESS GIGAMAX
Advanced .
233 Ot Exmwoelg, avahoya e T mpoypappata Kwntic mou Sabétet o fuvbpopntic, Stapopdivovtar we ki
¢ Edv o ZuvSpopntic dlatnpet Mpoypappa Kwvntic COSMOTE BUSINESS GIGAMAX Ultimate /; COSMOTE BUSINESS GIGAMAX Ultimate Plus dikatoUtat va AdBel ékmtwon
100% o€ Naxéto Microsoft 365 Business Basic, 100% oe Makéto Microsoft 365 Business Standard kat 50% oe Makéto Microsoft 365 Business Premium. Ot avwtépw
EKTTWOELS TALpéXOVTaL KOTA GELPA TIPOTEPALOTNTAC PWITA OTal MakéTa Microsoft 365 Business Standard, otn ouvéyela ot maketa Microsoft 365 Business Premium kat
TéNoc ota makeTa Microsoft 365 Business Basic.

¢ Edv Suatnpel mpoypoppa kit COSMOTE BUSINESS GIGAMAX Advanced SikatoUtat vor AdBet ékmtwon 100% o€ Nakéto Microsoft 365 Business Basic, 50% ae Makéto
Microsoft 365 Business Standard kat 25% Makéto Microsoft 365 Business Premium. Ot avwTépw EKTTWOELS MAPEXOVTAL KATA OELPA MPOTEPALOTNTAS TPWTA OTAL MOKET
Microsoft 365 Business Basic, otn cuvéela ota makéta Microsoft 365 Business Premium kat téhog ota makéta Microsoft 365 Business Standard.

24 0 Exmiwoelg edappolovtat epocov elvar evepyd ta Makéra Microsoft Office 365 kal oL ouvbéoelg kivntng ota avwiépw Mpoypappata Kwntic. O EXMTWeEL evepyomolouvtal
autopata dUo Wépeg HeTd TV ohokAipwan TG evepyomolnang maketwy Microsoft Office 365 f/kat Mpoypapdtwy Kvntig. Ma To xpoviko Sdotnua mou pecodaBel ano Ty
evepyomolnan g EkmTwang péxeL Ty nuepopnvia ékSoang tou emdpevou AoyapLaapou, 1 Ekmtwon elvar avakoyn Tou Xpovikol autol HlagTAaToS

25 0 Exmwoel Ba amodibovral epocov Ty nuepopnvia twohoynone Sev mapéyovtal ota Nakéta Microsoft Office 365 aMec ekmtwoelc | autd dev GUppETEYOUV 0t BpdoelC Tou
Anuooiou. 0 ZIuvbpopntic Ba AapBavel Eexwplotols Aoyapaououg yia ta Mpoypappata Kt kat Makéta Microsoft Office 365, Paoel Twv exAoTOTE TUMOKATOAOYWY TG Kabe
Erapelag, kat LoyUouv oL avtiototyot Mevikol & Etdikol Opol autwy.

236 01 Exmrwoels mapeyovial yla 000 OLooTHa mAnpolvial oL mpolmoBEaElS Twy mapovtwy opwv. 2€ mepimtwon mou o fuvbpounti Oev Satnpel evepyéc ouvbéoelg COSMOTE
ota Mpoypayupara Kwntig, Slakomtetal kat 1 apoxf Twv EkTTwoewy kat edappoleTat o ekaoTote LoxUwy Tpokatahoyog Twy makétwy Microsoft Office 365,

2.7 0 Zuvbpountic dnhwvel ot yvwpllet kau amodéyetal To GUVOAO TwV MAPAMAvw OpwV KAl OTL GUVOLVEL yla T eumnpeTan ¢ ouVaAaKTIKIG oxéang, otnv enefepyasia Twy
dedopévv Tou (AOM, mpoidvrar kwng) and v COSMOTE kaw tov OTE, ftot oty yvwotonolnon and v COSMOTE otov OTE ot elvat mehdang g umnpeoia Microsoft Office
365 kat TV evnpépwon tou OTE yla kdBe petafoln mou adopa Tic ouvbéaels kwvnti¢ COSMOTE kat ennpedlel TV mapoy!] eKmTwoewy otic adeteg Microsoft Office 365.
Avadoptka pe Ty enetepyaota Twv mpoownikwv dedopéviwv Tou MeNdt woyUouv Ta 6oa avadépovtal oTo Keievo levikiic Evnpépwang oxeTka pe tnv Emefepyacia twy
Tposwnikwy dedopévwy, mou elvat Slabéatpo atnv wotoaehiba https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html kat o omolo o Mehdtng SnAwvel oL xel
Slapaoel kot amodéyetal.


https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html

