Ei1d1koi ‘Opoi kai MpoiinoB£oeiq
O mopovreg «Ewdikoi Opot & MpoinoBéoeigy kabe mpoypapparog f/kat unnpeoiag mov avadépovial oto mapdv, oc cuvbuacpd pe v Aitnon IOppaon
Sivbeang ( ededic « Almon » ) oto Aiktuo Kwitig TnAedwviag tng COSMOTE-KINHTEE THAEMIKOINQNIEE MONOMPOZQMH AE (edetfic
«COSMOTE») tou ZuvBpounti n/ kat tv Afwon Avavéwong Zlvéeong oto Siktuo kwntig thAepwviog (edefhc « Avavéwon » ) Kou Toug
«levikolg Opoug MapoyAg Ymnpeowwv COSMOTE» kaBopilouv Toug Opoug Kat Tig MPOUTOBEDELS XPRONG TWV TIPOYPAUMATWY/UTNPECLWY QUTWY TOU EXOUV
erheyel | emeyolv oto péMov amd to Zuvdpount péow tng Aitnong A/kar ¢ Avavéwon A/kat ¢ Aitnong tou avtiotoLyou
Npoypapparoc/Yrnpeoiag. H COSMOTE Sivatat va tpomornotei Toug mapovteg Ewdikoug Opoug kat MpolimoBEoELS Kat va EVRUEPWVEL TOUG GUVEPORNTES TNG
cUpdwva pe ™y Loybouoa vopobeoia.

1. Npoypappata « COSMOTE GIGAMAX 2.5 GB, 5GB, 10GB, 20GB, UNLIMITED, 6GB L, 8GB L, 12GB L, 25GB L, UNLIMITED L, 8GB XL, 12G B XL, 17GB XL, 30GB XL,

UNLIMITED XL», «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate, Ultimate Plus», «COSMOTE

BUSINESS GIGAMAX Mobile Entry, «COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min, 5GB- Unlimited min, 7GB-

Unlimited min, 10GB- Unlimited min, 20GB- Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA,

M MAA,LNAA, XL, Gold, Platinum NAA»,

«COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile Family» kat «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55,

65, 100, PLATINUM», «COSMOTE Anepiopiota», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold, Platinum», «COSMOTE

Business Mobile mpog¢ OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepiopiota pe Internet», «COSMOTE Business

Anepiopiota pe Internet NAA», «COSMOTE Business Mobile Anepiopiota », «COSMOTE Business Mobile Baowo», «COSMOTE Business Mobile PLUS»,

«COSMOTE Business Mobile 100 éw¢ 5000», «COSMOTE Business 200 MAA £€wg 1200 MAA» kot «COSMOTE Business Mobile Europe».

11 H dwpeav pnviaia ypron moapéxetat Lovo ya bia xpron. Anayopeletal pntd kabe eumopikn EKUETANAEUGN ) UETAMWANGN TWVY TIOPEXOUEVWV
umnpeotwv tn¢ COSMOTE péow Twv mpoypappdtwy oupfolaiov «COSMOTE GIGAMAX 2.5 GB, 5GB, 10GB, 20GB, UNLIMITED, 6GB L, 8GB L, 12GB L, 25GB
L, UNLIMITED L, 8GB XL, 12GB XL, 17GB XL, 30GB XL, UNLIMITED XL», «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value,
Advanced, Ultimate, Ultimate Plus», «COSMOTE BUSINESS G4GAMAX Mobile Entry, « COSMOTE BUSINESS GIGAMAX, 1GB-Unlimited min, 3GB-Unlimited min,
3,5GB-Unlimited min, 5GB- Unlimited min, 7GB- Unlimited min, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L,
Platinum», «COSMOTE Mobile S NAA, M NAA, L NAA, XL, Gold, Platinum MNAA», «COSMOTE 1500», «COSMOTE Mobile PLUS»,

«COSMOTE Mobile Family» kot «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE Ameploplota»
, «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog Oloucy,

«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Ameploplota e Internet», «COSMOTE Business Ameptoptota e Internet MAA»,
«COSMOTE Business Mobile Amepioptota », «COSMOTE Business Mobile Baotké», «COSMOTE Business Mobile PLUS», «COSMOTE Business
Mobile 100 €w¢g 5000», «COSMOTE Business 200 NMAA éwc¢ 1200 MAA» kat «COSMOTE Business Mobile Europe» ag tpitouc, GuaLKA 1 VOULKG,
TPOoWA.

12 H ypAon tou Swpedv xpovou opthiag n/kat Twv PreokAoewy, KaBwe KoL Twy ypomTWY WUNVUHATWY dUvatal va yivetal HOVO HEOW GOUOKEUNS KWNTAC
mAedwviac. Amayopevetal n xpron Heow PBX f omolacdnmote GAANG YPOUUAG TOU OUVOEETAL WE UMOAOYLOTH WE OKOMO TNV ektéheon peydhou
apBpol Khjoewv Gwvic Kot Bivieo-khjoswv A/kal TV amootod peydAou GyKOU Kal TOUTOXPOVNG QMOOTOAAC YPamTwv Wnvupdtwv. Ie  mepimtwon mou
0 ZuvSpounTAC KAveL xprion tou Mpoypappatos péow PBX, 1 omolaodnmote AAANG ypaupng mou ouvdéetal pe umohoytotr, n COSMOTE Siatnpet
10 Sikalwpa va poPel oe Slakomr MapPoXN ¢ TWV UTINPECLWV TNC.

131 T OAeg TIC oelpég owkiakwy Owkovopkwy Mpoypappdtwv «COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kat COSMOTE Anepiopiata, kdbe ouvbpopuntic pmopel va Slatnpel kat' avwtato Oplo MEXPL MEVTE
(5) ouvbéaelg oto oUVOAG TOUC.

13.2M1a v évtagn obvbeong oe mpoypappa «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate,

«COSMOTE BUSINESS G1GAMAX Mobile Entry, «COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min, 5GB-
Unlimited min, 7GB- Unlimited min, 10GB- Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small,
Medium, XLarge, Large, Gold, Platinum»,
«COSMOTE Business Mobile mpog Oouc», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Areplopiota e Internet», «COSMOTE
Business Aneploplota pe Internet MAA», «COSMOTE Business Mobile Arneptoptota », « COSMOTE Business Mobile Baotko», «COSMOTE Business
Mobile PLUS», «COSMOTE Business Mobile 100 éw¢ 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kat «COSMOTE Business Mobile
Europe» amatteltat mponyoupévwe o TpoadLoploudg Tou clvtopou aplBpol kKAong te kabe alvdeonc yla tnv evboetatptkn emkowwvia (VPN). H
emoyn 1 Tpomomoinon Tou oUVTOOU apLBROU, YiveTaL amo Tov ZUvSpOpNTN 1 VOMULLO EKTIPOOWO T 0V, QTEAWS Kl OOTESNTOTE.

14 Ta npoypdupata cupBoraiov «COSMOTE BUSINESS Mobile Economy», «COSMOTE BUSINESS GIGAMAX Standard, Value, Advanced, Ultimate, Ultimate
Plus», «COSMOTE BUSINESS GIGAMAX Mobile Entry, « COSMOTE BUSINESS GIGAMAX 1GB-Unlimited min, 3GB-Unlimited min, 3,5GB-Unlimited min,
5GB- Unlimited min, 7GB- Unlimited min, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile
Starter, Small, Medium, Xlarge, Large, Gold, Platinum»,

«COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Aneptoplota e Internet,
«COSMOTE Business Ameptoplota pe Internet MAA», «COSMOTE Business Mobile Amepiopiota », «COSMOTE Business Mobile Baatko»,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg5000», «COSMOTE Business 200 MAA €wg 1200 NAA» kat

«COSMOTE Business Mobile Europe» aneuBivovtat oe Etaipeie¢ , Anpootoug Qopeis. Emiong ameuBuvovtal oe ATOpIKEC EMiyelprioelc T ou

dlatnpouy Tpelg (3) ouvbéaelg kat avw oto Siktuo tg COSMOTE, ek Twv omolwv ot (2) TouAdylotov eivat ouvbéoel oupBolaiou dpwvig.
15 Me v évtagn ouvdeong ota Owovopukd Mpoypappota COSMOTE BUSINESS GIGAMAX Ultimate, COSMOTE BUSINESS GIGAMAX Ultimate

Plus,

COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum kau,

«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpog O\oug 3.000, 5.000, 10.000” evepyomoteital auTtopata, n umnpeaia
TEPLOYWYNC Kat n mpooBetn umnpeoia meplaywyns “COSMOTE Travel Pass” evw mapdMnla amevepyomoloUvtal kat dev eival 8L abéolpeg ol
npoobetec unnpeoieg mepaywyng: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn xpron g
umnpeoiag “COSMOTE Travel Pass” yia tn Zwvn A, B Twv mapandavw mpoypappdtwy, pnopel va katavalwbel epdoov n unnpeoia“COSMOTE
Travel Pass” mapapével evepyd. Mo ™ yprion ¢ umnpeoiag “COSMOTE Travel Pass” toybouv ot Opot & MpoimoBéoet ¢ XpAon ¢ t¢ Ymnpeoiac. H
anevepyomnoinan ¢ unnpeoiag “COSMOTE Travel Pass” eivat duvath KaToOmv aLTtAUoTog Tou cuvépounth.
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1.6 Me v évtagn ota Owkovopikd mpoypdppoata « COSMOTE BUSINESS GIGAMAX» n xpnon Twv evowpatwpévwy data boost omou mpoodépovral,

adopouv evepyoroinan kat ypron eviog EMMASac. Kata v meplaywyn eveog EE Loxbet mohitiki opBi¢ ypnong ywr v xpron “Data Boost”, n omola ouvouaoTika
He Ta evowpatwuéva MB éxel we e€ic. Na to mpoypappa «COSMOTE BUSINESS GIGAMAX Standard» to opto eivat 47GB avd prva, «COSMOTE
BUSINESS GIGAMAX Value» to opto eilvat 52GB ava pAva, «COSMOTE BUSINESS GIGAMAX Advanced» to oOplo  eivar 62GB  ava pnva,
«COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» to Oplo elvar 33;545,5GB avd pAva, yla 10

«COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» elvat 3547GB avd pnva, yia 1o «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min» eivat 3749GB ava
uiva, yua to

«COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» elvat 4852GB avd wiva, ywt 1o «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited min» eival 58 62GB ava piva. Ta
ameploplota data mou mpoadépouv Laxlouv yla 24 wpeg amd v evepyomoinan Kat dev pmopolv va SlapolpactolV pe GANEC GUGKEUES MEOW TG UTNPEaiag
EXTRA SIM (emumhéov kdptag SIM). Tuxdv umolouma evepyomolioewy Sev HETAdEPOVTAL GTOV EMOMEVO TLOAOYLAKO KUKAO.
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1.7 Ita npoypappata COSMOTE Business Mobile Aneptoptota, COSMOTE Business Mobile Baowo, Sev loyuet kapio €ldikrf mpoodopd f €kmtwan mou adopd
ota poypappata COSMOTE Business Mobile PLUS, ywpig tnv €ykplon tng COSMOTE.

1.8 Ita mpoypaupata COSMOTE Business Ameptoplota e Internet MAA kat COSMOTE Business pe Swpeav xpovo opthiog MAA, Oev toxlel kapia bk mpoadopd
N ékntwon mou adopd ota mpoypdpupata COSMOTE Business Mobile Aneplopiota kat COSMOTE Business Mobile PLUS, xwplg¢ v €ykplon tng
COSMOTE.

1.9 0 ouvlpounTA¢ pnTa amodexetal 0Tl ota mpoypapuata «COSMOTE BUSINESS Mobile EUROPE» kai oto COSMOTE PLATINUM katd v meplaywyr, Sev
LoyUeL n umnpeoia Roaming Data Limit (Avwtato Oplo Xpéwaong Aedopévwy).

1.10.1 KaBe ouvbpountic umopel var dlatnpel povo éva (1) mpoypappa COSMOTE Mobile Family 1 COSMOTE GIGAMAX Family ota ototyeia tou.

1.10.2 3ta mpoypdupata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family amatteitat kat’ eAdxLoto n evepyomnoinan 600 cuVEEGEwWY Kal
GUMUETEYOUY KAT QvwTato Oplo PEXPL TEoOepLS ouvlécelc. O YmeUBuvog [poypduuaTtog, Ot OTOWElX TOU OmoloU EVEPYOmOLOUVTAL OAES oL GUVOECELS OV
OUMHETEYOUY 0TO Mpoypapua, odeldel katd v evepyomoinon Tou mpoypduuatos va Snhwoel mola elvat n Kupla Z0vSeon tou mpoyp apporog. ANayn tng
Koprag 20vbeanc pmopet va yivel pia gpopd ava Tipoloylakd piva. To mayLo tneg Kuplag TUvEeanc Kat Twv UTTOAOLTWY CUVOEGEWY TTOU OUUHETEXOUV OTA
Tipoypappata avadEpoval atov TipokatdAoyo tng COSMOTE kat Suvavtal va Tpomomnololvtal cUGWVA UE TV EUMOPLKN TNG TOALTIKY.

1.10.3 Zto mpoypappua COSMOTE GIGAMAX Family S pmopouv va evepyomoinBolv éwg 2 ouvbécelg, ato mpoypapuua COSMOTE GIGAMAX Family M

umopolv va evepyomotnBolv €w¢ 3 ouvdEoelg kat ota mpoypdppata COSMOTE GIGAMAX Family L kot COSMOTE Mobile Family kat COSMOTE

GIGAMAX Family Unlimited umopoUv vasvepyomotnBouv £w¢ 4 cUVEECELC.

1.10.4 Ta mpoypdppata COSMOTE Mobile Family kaw COSMOTE GIGAMAX Family mopéxouv evowpatwpévn xprion (opthia, SMS & dedopéva MB), to

alvolo TG omolag pmopel va katavahwBel amd ONeq TIC OUVOEDELC MOU GUMUETENOUV O aUTA. METd TNV KOTQvdAwon TN EVOWMATWMEVNG XPNong N Xp €won Kade

oUvbeonc yivetal oUpudwva pe Tov Tiokatahoyo g COSMOTE yia ta mpoypappata. Kotd tny evepyomoinan evog COSMOTE GIGAMAX Family, o Ynel Buvog Tou

Mpoypauparoc pumopei va evepyomotqoel, ywpls xpéwon, emmAéov wv avwrépw, a (1) olvbeon Oedopévwy (Extra Data SIM  kdpta), amd v omolo pmopel va

kotavahwBel o Sabéatpog oykog Sedopévwy (MB) a) Tou Mpoypappatog B) € vog COSMOTE Mobile Internet kot y) evocCOSMOTE Extra makétou Family Sharing mou

wyov dlabétel o ouvbpountig. O YrewBuvog mpoypdupatog Ba pnopel va evepyomouioel en mAéov ouvbéaels dedopévwv (MB), wia avtiotowya yo kdbe emmAéov
oUvbeon extog e Kuplag Z0vbeong tou Mpoypauuatog, T MAylo Twy omolwv avadépetal otov Tidokatdloyo tne COSMOTE kat SUvatal va Tpomomoleital
oUWV e TNV eUmoptkA TG MoALTikA. Ot emimAéov autéq ouvdéaele dedopéviwy Ba Umopolv va KatavaAwaoouv Oyko SeSOUEVWY KOTA TO AVWTEPW
avadepopeva. Na to Mpodypaupa COSMOTE Mobile Family ; COSMOTE GIGAMAX Family ek6ibetal évag eviaio¢ Aoyaplacpog mou cupmepthapuBavel Tig

XPEWOELC yla kGO GUVOEDN TIOU GUUUETEXEL OE QUTO.

1.10.5 O YnewBuvoc MpoypapUaTOC UMOPEl ava MAGA OTLYN VO TPOTOTOLEL, UETA QMO OXETIKM aitnon Tou, TIC OUVOEGELS ToU GUppeTéouv oto COSMOTE Mobile

Family ; COSMOTE GIGAMAX Family.

1.10.6 To Mpoypapua COSMOTE Mobile Family ; COSMOTE GIGAMAX Family amevepyomoleital efte katomy awqpatog Tou YmebBuvou Mpoypdupartog, elte o€
nepintwon o dev mAnpoUvtaL oL mapOVTES OpoL Kat tpoimoBéaels, Katd v autopatn anevepyoroinon, n Kupta auvdean tou Mpoypdypatog Family S Ba
petadbepBet ato mpoypappa COSMOTE Mobile L, n Kupta ouvdeon tou Mpoypdupatog Family M Ba petadepBet ato mpoypappa COSMOTE Mobi le XL, n Kipua abvéean tou
Npoypayatoc Family L Ba petadepBet ato mpdypappa COSMOTE GOLD kat ot undAotmee ouvdédels Twv mpoypappdtwy COSMOTE Mobile FAMILY Ba petadepBolv oto
COSMOTE Mohile 1500-20. ¢ mepintwon amevepyoroinong tou Mpoypduuatog katomy arruatog tou YneuBuvou Mpoypdupatog Kot edogov N cUUBA 0N TwV EVIAYMEVWY
o€ COSMOTE Mobile FAMILY ouvééoewv eivat oplapévou xpovou, n Kipla aUvdeon kaBuwg kat ot UMONOMES GUVOETELS MMOPOUV VA PeTaBoUV ato mpdypagpa COSMOTE
Mobile ¢ emthoyng Toug apkel To GUVONO TwV Tayiwv Twv TpoypappdTwy tou Ba eviayBouv ot ouvbéel va elvat peyohuTtepo ) (00 e TO TAylo Tou MpoypauaToC
COSMOTE Mobile FAMILY oto omolo Bpiokovtat.

1.10.7 2¢ kabe mpoypaupa COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family umopel va ouvoebel éwg Kkat éva (1) mpoypapupa COSMOTE Mobile Internet,

edooov n alvbeon Tou mpoypapatog COSMOTE Mobile Internet avrikel ota otolyeia tou Yreubuvou Mpoypdppatog. Katd ta Aowmd yia t olvéeon mou

elvar evtaypévn oto mpoypappa COSMOTE Mobile Internet toxUouv ot Gpot Kat oL TPoUmoBETELS €ToL OMWS AVadEPOVTAL 0T OXETIKY TAPAYPAdO TwV EBIKWY OpwY
kat mpoinoBéaewv COSMOTE.

1.10.8 To gUvoho Twv Sedopévwy MB Ttwv mpoypaupdtwy COSMOTE Mobile Family kaw COSMOTE GIGAMAX Family katavalwvetal ywpl¢ MEPLOPLOWO amO OAES

¢ ouvbéaels Tou Mpoypappatog ektog av 0 YmeuBuvog Mpoypdupatos €xel oploel avwrata opta xpriong Sedopévwv MB ava oUvbeon. Ta dpla yprong Twv

dedopévwy MB tou Mpoypappatog adopolv amokAELOTIKG TIC ouvOEaels Tou Mpoypappatos e€atpoupévne e Koplac Zuvbeonc, kabuwg Kal TUXOV GUVOECELC

COSMOTE Mobile Internet kat COSMOTE Extra Data SIM. O YnedBuvoc tou Mpoypdppatog pmopel va Béoet ava alvdeon oplo yprong SedopévwvMB éwg Kat (oo

{e 10 alvolo Twv SlaBéatuwy dedopévwv MB mou mpogpyovtal amo a) to Mpoypapuua B) éva COSMOTE Mobile Internet kat y) éva COSMOTE Extra mokéto

Family Sharing. H evepyomoinon twv oplwv xpnong twv dedopévwv MB yivetal amoé tov Yreubuvo tou Mpoypdppatog oto My COSMOTE app, oto My COSMOTE

Web, e kAnon oto 13888 1} o€ kataotna tou Siktuou COSMOTE 1y FEPMANOX.
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2. 'Exkmtwon Mayiov avti Emdomong - Awayeipion Embotioswv EnayyeApatikwy Ow. Mpoypappdtwv - Anddoon

EKNTwoswv

21 0 ouvbpopntic amodéxetal ot pe v umoypadn ™ Aitnong 1§ ¢ Avavéwone, Ba AapBdvel ywa kabe oUVOEGH TOU TO MOOO EKMTWONC mayiou avi
embotnong mou avaypddetal oty Aitnon 1} Ty Avavéwan Umo Hopdr EKTTWONG 0TOUC EMOUEVOUS Aoyaplacpuolc ylo kdbe olvleon o LGOMOOEC UNVLALES
800€ELC 00€C Kal oL urve Sldpkelag kabe olvoeonc. H oupBacn pou Ba elval oplopévou xpovou pe Sldpkela v avadepopevn oty Al thon f v
Avavéwan. Tomogo €kmtwong mayiou avti emdotnong dev e€apyupwVETaL 0€ UETPNTA.

22 Tia Owovopika Mpoypappata COSMOTE yua 18lwteg n todmoon pnviaia d0on Ba mioTwvetal oto TpEXov maylo Tou OLKovopikoU [poypdpuatog mou
elvat evtaypévn n obvbean, kaw Oev Umopel vol UepPaivel TO MAYLO TOU OLKOVOLLKOU TPOYPAMHOTOS ToU Elvat EvTaypévn n ouvdean.

23 Je mepimtwon katayyehiag g ouvbeonc mpwv v évapén amodoong ¢ miotwong, n COSMOTE Sev umoypeoltal va kataBaMel o avtiotolyo mogd oto
\oyapLacpo Tou ZuvspounT.

24 e mepimwon mou N oUpPaon tou Zuvbpopnt) AuBel mpw ™ mpoPAemopevn Aqén g, autdg umoxpeoUtal va emotpéPel dpeca otny COSMOTE

avtiotowa yla kaBe AuBeioa olvdean To oo mou mpoPAEmetal otnv Altnon f thv Avavéwaon.

25 Ity mepintwon ouvbéoewv mou €youv axnuaticet COSMOTE Mobile Owkoyevelakd Makéto kal pio 1 meploootepel € autwv eméfouv
«Exkmtwon Nayiov avtl Embotnong Juokeunc», tote ol teheutaieg dev Ba GUUETEYOUYV OTOV UMOAOYLOMO TNC GUVOALKNG EMLBOTNONC
AEMIKOLVWVLOKOU Teppatikol e€omAiapol tou COSMOTE Mobile Otkoyevelakou Makétou.

26 e OMoug TOUG oUVOPOUNTES ZupBohaiou (pwvig kat Sedopévwy), KaptoZupfohaiou kaw COSMOTE Business Mobile Cost Control mou emAéyouv ékmtwon
avti emOTNONG CUOKEUNG €lTe 08 vEX OUVOEDN ELTE KATA TV aVaVEWSH TG, N EKMTwon avtl emdotnong cuokeung Ba edapuoletal emitou apyikol mayiou
KOl 0T OUVEXELR ONEG OL UTIONOLTEG MOGOOTIALEG pNnviaiee ekmTtwaoels Oa edapuoloval ent TOU EKAOTOTE UELWHEVOU TU AYiOU TIOU TPOK UMTEL MO TNV
TIPONYOUEVN EKTTTWON.

27 H ékmtwon avtl emdotnong SLakomTeTal o€ mepintwaon MeTdPacng o€ OLKOVOLKO MPOoypapa yia To omoio Sev MapEXETaL, OUUDWVA HE
v Epmoptkn NoAttikr thg COSMOTE Ekmttwon avti emddtnong UOKEUNG.

28 T véeg Evepyomoujoelg fi/kat Avavewoelg ouvdéoswy oe mpoypdupara COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family, n kdfe
ouvdean/MSISDN tou mpoypaupatoc Oa AapBavet Eexwploth ékmtwaon mayiou avti emdotnong.

29 T véeg Evepyomolqoel f/kal Avavewaoels ouvbéoewv Etatpiwv Nedatwv mou adopolv Emayyehpatikd Owovoutkd Mpoypdupota, o Etaupikog Mehdtng
dlvartal va unv XpnoLUomoLroeL To GUVOALKO OGO TG EMLEOTNONG yla To GUVOAO TWV CUVOEGEWV TOU. 2TV MEPIMTWON AUTH, T 0 UTOAOLTO OGO
NG GUVOALKAG embOTNONG Tou dev €xel pnotuomonBel pmopet va katavaAwBel péxpL TV nuepopnvia Aiéng g ZupBaong- 20vdeong kabe
oUvbeong, Omw¢ auth €xel oplotel oty Aitnon f v Avavéwon. H katavdAwon Tou umoAoimou pmopel va XpnoluomotnBel uovo yua ayopad
Th\emkowwviakoy E€omAiapol kat Sev pmopel va miotwBel 1} va emotpadel omolodnmote moad ato Luvpounth.

3. COSMOTE Mobile Owkoyevelaxd Makéto

31 Ou mapovteg opot oe ouvbuaoud pe v Atmon Evepyomoinang COSMOTE Mobile Owoyevelakol Makétou tou umoypddovta (edefhs «Ymeud uvog MAnpwpicy)
kaBopilouv Touc 0poug kal Tig mpolinoBéaelg xprong tou COSMOTE Mobile Owkoyevelakol MakEtou.

32 To COSMOTE Mobile Otkoyevelako Makéto evepyomoleital ato ovopa tou YrelBuvou MAnpwung. O YrebBuvog MAnpwHAC Umopel va evtdtel ato
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COSMOTE Mobile Otwkoyevelako Makéto and Touldxiotov Suo (2) éwg Kot mévte (5) ouvbéoelc. Emtonpaivetal, 0Tt ToUAdyLoTov U0 €K TWV MEVTE
ouvbEoewv Ba mpémel a) va elvat ouvbéaelc upBolaiou evog ek Twv OkovopIkwY Mpoypappdtwy «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB
M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE
Mobile S, M, L,, Platinum», «COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 £w¢ Kat
1000 kat ta avtiotoya Mpovopuakd kat MAA, COSMOTE Anepioplota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kau i-135 ,COSMOTE My Way 20 €wg kat
125, COSMOTE Mobile NPOZ OAQYZ 25 £uwg ko 50, oha T COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE
Aneplopiota (oMo ta Otkovopkd Mpoypdupata twv cepwv, COSMOTE Aneploplota e maylo and 20 € kot mavw) kat COSMOTE ECONOMY
20 €w¢ kat 80 1} B) n wa ouvdean va eival oe éva ek twv Ow. Mpoypappdtwy KaprofupBohaiou (OAa ta Owovopikd MMpoypdupata Twy GELpwy
COSMOTE Mobile KaprofupBolato pe mayto amd 20 € kat mavw) kat dAAn wa olvéeon va eival og éva ek Twv OKOVOUIKGY poypoupdtwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S NAA, M MAA, L NAA, XL, Gold, Platinum NAA, COSMOTE Mobile 1500 COSMOTE 120 £wg
kat 1000, COSMOTE Aneplopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135, COSMOTE My Way 20 éwg kat 125, COSMOTE Mobile
MPOZ OAOYZ 25 £wg kau 50, OAa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Aneptopiota (0Aa ta
Owovoptka Mpoypdppata Twv oelpwv COSMOTE Aneploplota e mdylo amo 20 € kot mavw) ko COSMOTE ECONOMY 20 éwg kot 80. Ot
umohotrte¢ ouvOEaeLC pmopel va elvat cuvbéaelg kaptokvntig tedwviag, Ow. Mpoypaupdtwy KaptoZupBohaiov (OAa ta Owovoutkd
Mpoypaupatatwy ospwv COSMOTE Mobile KoptofupBohato pe maywo omd 20€ kat mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double
Play SIM, COSMOTE Mobile Internet MAA (ektdg twv Otkovopikwy Mpoypapupudtwv COSMOTE Mobile Internet 100MB MAA,300MB MAA,
500MB MAA), COSMOTE Mobile Internetn éwc 600 cuvdéoelc COSMOTE Mobile Internet Any Way MAA. Ma tv évtan twv ouvdécewv Twv Ow.
Npoypappatwy COSMOTE Mobile Internet Any Way NMAA oto COSMOTE Mobile Owoyevelakd MNakéro amapaitn npoiméBeon eivat va €jouv evtayBel oe auto
kat oL avtiotolxes ouvdéaels ZuppBoAaiou e TG omoleg elval ouvdedepEVES.
MNa to COSMOTE Mobile Owkoyevelako Makéto Ba exdidetal évag eviaiog Aoyaplaopog oto ovopa tou YreuBuvou NMAnpwung. € MepINTWon Mou oto
COSMOTE Mobile Owoyevelako Makéto €youv evtayBel kat ouvbEoelq KaptokvnTic tAedwviag, o eviaio¢ Ao yaplaopoc tou YmeuBuvou MAnpwung Ba
XPEWVETAL {Nnvialol PE OUYKEKPLUEVO TIOGO avavEwong Xpovou outhiog yia kdabe olvbeon kaptokwnti¢ mAedwviag, Oomw¢ to mood autd kabopiletat
aToV eKAoTOTe LoxUovta Tuokatdhoyo ¢ COSMOTE, tov omoio o YrelBuvog Mnpwuic Snhwvel otL ywpllel kot amodéxetal. To moad Se autod Ba moTwveTaL
OTIG OUVOEDEL KAPTOKWVNTAG TNAEDWVLAG AUTOMATA KABE AVA KAL GUYKEKPLUEVA TNV TIPWTN NUEPONOYLAKN Nuépa kabe pAva.
0 YneUBuvocg MANPWUNC UTopPEL ava mAca OTLYUN VO TPOTIOMOLEL, UETA OO OXETIKN Altnon TOU, TLC GUVSEDELC TOU ouppeTEYoUY oto COSMOTE
Mobile Owoyevelako Moketo. e mepimtwon mou kamola amd TG eviaypéve¢ oto COSMOTE Mobile Owoyevelokd [Mokéto GUVOECELC amokomel omd To
COSMOTE Mobile Otkoyevelako MaKETO, TOTE N GUYKEKPLUEVN GUVEEDN Sev UMOpPEL val KAVeL AoV Xprion Twv Tpovopiwv Tou COSMOTE Mobile
Otkoyevelako Maketo.
To COSMOTE Mobile Owoyevelako Mokéto SlahUetal eite Petd amo gyypado aitnua tou YmeuBuvou MAnpwunc, elte o mepimTtwon mou oL
evtaypéveg oto COSMOTE Mobile Otkoyevelakd makéto ouvbéaelg Gev mAnpoulv TIC mpolimoBEaelg Tng mapaypddou 3.2. Twv MaPOVTWY GpWV Kal
npoUmoBecewv.
e kABe mepimtwon mou ot ouvdEaels oupBolaiou kat KaptoZupBoAaiou, mou éxouv eviayBel oto COSMOTE Mobile Owoyevelako Makéto, dev
m\npouv mAéov Toug Opoug Kat mpoiimoBédelc Evtalne ae auto, amevtdocovial dueca and 1o COSMOTE Mobile Owoyevelakd Makéto.
0 Ynevbuvog MAnpwung umopet va emhégel, avaloya e TIC avaykes tou, dlaleuktikd, eite To OIKOTENEIAKO MPONOMIO 1, eite To OIKOTENEIAKO
MPONOMIO 2, ta onola avaAuovtal we e€nC:

3.7.1To OIKOTENEIAKO MPONOMIO 1 mapéxel punviaiwg ot ouvdéaelg Twv Okovopikwy Mpoypappdtwy COSMOTE 120 £wg kaw 1000, COSMOTE

Aneptopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwc kat i-135, COSMOTE My Way 20 éwg kat 125, COSMOTE Mobile MPOI OAQYE 25 £wg 50,
oha ta COSMOTE Mobile S, M, L, COSMOTE Mobile S NAA, M MAA, L MAA, XL, Gold, Platinum NAA, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Ameploptota (OAQ T0 O LKOVOMIKG Tpoypdppata Twy oelpwv COSMOTE Ameploplota e mdyo amo
20€ ko mdvw), COSMOTE ECONOMY 20 £wg kaw 80, COSMOTE Home Telephony SIM kat COSMOTE Home Double Play SIM mou eivat péAn oto
COSMOTE Mobile Otkoyevelako MNakéto dwpeav cuvohiko xpovo outhiag 1500’ o omoiog pmopel va katavohwBel amd kool yia kARoel fi/kal video-
KANoEL Ttpog OAeC I ouvOEael- AN Tou COSMOTE Otkoyevelakol MokETou (ektog Twy Otkovopkwy Mpoypappdtwy COSMOTE Mobile Internet, COSMOTE
Mobile Internet MAA, kat COSMOTE Mobile Internet Any Way MAA) oAAd kat KAAGELS Twv avwTépw ouvbéoewv mpog éva otabepd thAédwvo Tng
emhoync tou YreUBuvou MAnpwpnc, kabwg kat Swpedv ouvolikd 1500 SMS f/kat MMS mou pmopolv va katavoAwBolv yia amootoAr SMS
fi/xat MMS mtpog 6Aeg Tig ouvbEaelc- uéAn tou COSMOTE Mobile Owkoyevelakou MakEtou.

3.7.2To OIKOTENEIAKO NMPONOMIO 2 mapéyel o€ OAeg TG ouvOETEL -MéAN Tou COSMOTE Mobile Otkoyevelakol MakETou MANV Twv OUVEECEWV-UEAWY

kaptokwntig thAedwviag, kat twv ouvdéoewv twv Ow. Mpoypappdrwv COSMOTE Mobile Internet, mocootiaia ékmtwon, to UYog Tng omolag
kaBopiletal amd v ekaotote epmoptkr moAtikn tng COSMOTE, kot n omola EkMTwon MapExeTal cUupwva pe To dpBpo 3.6 Twv MAPOVIWY ELOIKWY
OpwVv.
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38 e mepintwon katd tnv omola oto COSMOTE Mobile Owkoyevelakd Makéto mepthapBavovtal pia A mapandvw cuvdéoelc COSMOTE Home Telephony
SIM, COSMOTE Home Double Play SIM /kat COSMOTE  Mobile Internet j/kat COSMOTE Mobile Internet MAA fA/kat COSMOTE Mobile Internet Any Way
MAA, tote ato COSMOTE Mobile Owkoyevelakd Makéro mapéxovrat to OIKOTENEIAKA PONOMIA 1 kot 2 Tautdypova.

39 e nepintwon mou, oto COSMOTE Mobile Owkoyevelako Makéto, yia omolodnmote Aoyo oto uéMov, ev elval evtaypévn kapia ovvdeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kat COSMOTE Mobile Internet Any
Way MNAA, epooov minpolvtal ol mpolnoBécelc tng mapaypddou 3.2., oTIC evamouévouoeg ouvdéoelg Ba mapéxetal to OIKOTENEIAKO
MPONOMIO 1, ektdg edv o YniewBuvog MAnpwung emAéEel to OIKOTENEIAKO MPONOMIO 2.

YNEYOYNH 3YNAEZH EMIKOINQNIAY (EKTOZ MPOTPAMMATQN COSMOTE Mobile INTERNET):

MEAOQZ $TAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(ANO 1-3):

ENEPTOMOIHZH OIKOTENEIAKOY MPONOMIQY 1 (Awpedv evdootkoyevelakr entkotvwvia COSMOTE Mobile Otkoyevelako MakéTou)
ENEPIOMOIHZH OIKOIENEIAKOY NMPONOMIOY 2 (Exkntwon nayiwv COSMOTE Mobile Owoyevelakol Makétou)

4. Npoypappa COSMOTE Mobile Basic

Metd amnod éyypadn ebomnoinon, n COSMOTE Suvatal, pe tv empUAafn TUXOV MEPALTEPW SIKALWUATWY TG, Vo BewproeL 0TL n mapoloa cUUBaAcn yia
TO QVWTEPW TIPOYPOUHA EXEL AUBEL KOL Vo amevepyomoLnoeL TNV Kapta SIM omotednmote, 08 MEPUTTWON KATA TNV OMola 0 TUVEPOUNTNG
TIPAYULOTOTOL OEL UNSEVIKoUC Aoyaplacpols katd tnv mepiodo €L (6) oUVEXOUEVWV TLLOAOYLAKWY UNVWV.

5. Ynnpeoia EAeyxog Ymohoinou

51 Humnpeola «EAeyxog umohoimou», mAnpodopel yla 0 UMONOUTO NG OWPEAYV EVOWHATWHEVNG XPNONG TOU TPOYPAUMATOS €w TNV npuepopnvia ékdoang
TOU MOpEVOU Aoyaplaopou pe Bdon tv teleutaia evnuépwon Twv cuotnudtwy ts COSMOTE.

52 e mepintwon un OaBeowotnrag e umnpeoia¢ Adyw Texvikwv TPoPANUATWY QmooTEMETAL avAAOYo eVNUEPWTIKG UAVUMA.

53 MAnpodopla xprong mou yla omolodrmote Adyo bev €xel eloayBel ota mAnpodoplakd cuotiuata s COSMOTE T Xpovikn oTyun aitnong g
unnpeotag, dev mepAALBAVETOL OTO EVNUEPWTLKO HAVULLAL.

54 3e mepintwon mou €xouv evepyomownBel umnpeoieq meplaywync, n moapexopevn mAnpodopia e umnpeoiag «EAeyxoc Ymohoimou» evbéyetal va pnv eivat
ETILKOLPOTIOLNIEV OXETIKA LE TNV KATOVAAWGN TS SWPEAV EVOWUATWEVNG XPONG 0TO EEWTEPLKO.
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Ie meplmtwon oMayng nuepopnviag €kdoang Aoyaplacpol n umnpeoia 6e Ba eival mpoowpwa Owabéowun kat Ba amootéMetal avdloyo EVUEPWTIKO
pvupa. H umnpeota Ba mapéyetal kal ML LETd TV €kS0aN ToU MPWTOU Aoyaplacuol amo v ohokApwon tng aAhaync.

H umnpeoia «EAeyyoc Ymohoimou» Gev MAPEXETAL GTA OLKOVOMIKA Tpoypdaupota mou Oev mepthapfavouv Swpedv evowpotwiévn xpron (xpovo
OptAiag, SMS, MMS, MB). Ta GUYKEKPLUEVA TIPOYPAUMUATA UTOPOUV OUWE va Aaupavouv minpodopia umoloinou, povo epocov éxouv
evepyorolnBel o€ autd dA\eg mpoabeteg unnpeatieg xpovou ophiag, SMS, MMS, MB mou Sikatouvral.

H umnpeota «EAeyxog Yrolotmou» Sev mapéxetal yia ti¢ mpoobeteg unnpeoiec Wireless Internet (ektdg amo g unnpeoieg Wireless Internet 200MB ko
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBwg kat ota ripoypdupata COSMOTE i-Data kat oTo mpoypapa
COSMOTE Mobile Internet Unlimited.

H unnpeoia mapéxetal oe etatptkols meAdteg mpoypaupudtwy Mobile Internet povo edv eivat evepyomotnuévn pia amo tic unnpeoieg Wireless Intranet
(yia mpoapaon o etatpiko diktuo dlaouvdedepévo pe to Siktuo e COSMOTE) /| Wireless Internet, kat Oyl €dv elval evepyomolnuéves kat ot 800 W
avw umnpeoieg oty (8la cuvdeon. Emiong, n unnpeaia «EAeyyog Ymololmou» Gev mapéxetal av elval evepyononuévn n unnpecia Wireless Intranet
PLUS.

Ooov adopd ot xprion dedopévwy (data), n umnpeola «EAeyxo¢ Ymohoimou» AapBdvel umodn t xpron amd v Evapén Tou PAvA THIOAOYNONG  UEXAL
v teheutaia ohokAnpwpévn ouvedpia (e amootvbean tou cuvbpopnt| amd to Siktuo) kal OxL T xpron ouvedpiag (session) og e€ENEN.

6. Yrnpeoia COSMOTE COST CONTROL

6.1
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6.7
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H umnpeosia COSMOTE COST CONTROL (ede€ig «Ymnpeoiar), mapéxel dwpedv evnuépwan, PEOW ypamtol pnvupatog (SMS) oe 000UG GUVOPOUNTEC EXOUV
katavoAwoel 10 80% kat to 100% ¢ dwpedv eVOWUATWUEVNS XPAONG TOU TPOYPAMaTOC Toug (Aemtd opthiag, SMS, MB) i TpOaBeTwY MAKETWY UTNPEGLWY.
Areukpwviletal OtL To evnpepwTIKO SMS mAnpodopel To cuvbpopnty pe TV akpLBn wpa Kat nuepopnvia vapéng e KAfong, g amoatodng SMS f e
Xprong dedopévuwy e v omoia katavaAwdnke to 80% rfi/kat 10 100% TG AVTIOTOLNG EVOWHATWHEVNGS XPHONG.

Ateukpuviletar o0tL otic cuokeu€g smart phone n katavaAwon tou 80% kat 100% TG eVOWHATWHEVNG XpARong Twv MB evbéyetal va yivel katd thv
NUEPOUNVIA KAL WPOL TG AUTOUATNS GUVEEDNG TWV TUXOV EYKATEGTNHEVWY EGApUOYWY (OMWE KALPAE, VER, e-mail K.0.) OTIC OVWTEPW GUOKEUEC.

Me oKkomo tnv amoduyr EVOXANGNC TwWV OUVSPOUNTWY, OL WPES OMOCTOANG TWV EVNUEPWTLKWY SMS, Ttou adopouv KatavaAwan AemTwy opAlag

kat SMS, ivat amo 08:00 mu £wg kot Tig 12:00 pu. Z€ mepimtwon evnuépwong Twv cuotnuatwy T COSMOTE yia tnv katavaAweon tou 80% g
evowpatwpévne xpriong (emrwv opthiag kot SMS) amd ta peodvuyta éwg g 8.00 mp, o ouvbpopntic Ba AdBet to evnuepwtikd SMS petd i 8.00 M.

Ot ouvbpounTég Twv mpoypapudtwv Mobile Internet AayiBdvouy ta evnpepwtika SMS tng Yanpeoiag olo to 24wpo. To iblo toyveL

KOLL Lol OAEG TLG EVNUEPWOELS TNG UTINPEDLAG TTou adopolv KaTavaAwan Swpedv evowpatwurévng xpnong MB 1 katavaiwan

nakéTwv EXTRA MB.
H Ynnpeola evbéxetat va mapéyetal pe kaBuotépnaon avahoya UE TNV EVAUEPWON TwY cuotnuatwy ¢ COSMOTE yia Ty katavalwaon tou opiou Tou
80% n/kaLtou 100% TG EVOWHATWHEVNG XPAONG.
e mepintwon aMayng nuepopnviag ékdoong Aoyaplacpol, n Yrnpeoio Ba mapéxetal kot mAAL HETA Thv €kSoon Tou MpwTou Aoyaplagpol amod v
olokArpwaon e aAayng.
Ie mepintwon mou o cuvpopnTig evepyomouoel Ty Yrnpeota evw €xel non karavawaoel o 80% 1 to 100% ¢ dwpedv UNVLALOG EVOWUOTWHEVNS XPNONG
TOU TIPOYPAUMATOC Tou, N Yrinpeoia Ba tebei og Loy otov emdpevo unva tioAdynaong.
e meplmtwon mou éyouv evepyomownBel unnpeoie meplaywyng, n mapexopevn mAnpodopla ™ Ynpeoiag evoeyeTaL va PNV €lval EMKOLPOTOLNUEN
OXETIKA L€ TNV KATAVAAWGN TNG SWPEAV EVOWUATWHUEVNG XPRONG 0TO EEWTEPLKO.

e meplmTwon mou 0 TUVEPOUNTNG lval VOULKO TIPOCWTIO, 0 VOULIOG EKTPOCWIOG Tou UvEpounTh 1 €0UCLo80TNUEVOG EKTPOCWITOC TOU, UE TV
evepyomoinon tne Ymnpeatog Autopatn Evauépwon oto 80% f oto 100% o€ Exawpiky Z0vdean, bivel oto Xprotn e Etaupikic avvbeang (Ynahnho) to Okalwpia

ayopdg Makétwv Internet Kol amodExeTaL T XpEwaon ayopdg Twv Maketwy Internet.
AteukpuviZetar ot ehdoov o guvSpountic cuvbeael pia 2Uvdean Mobile Internet pe pa Kupta Z0véeon (ue Baon ooa avadépovtal atnv evotnta 11) n
QUTOUAT EVNuEPWON MEow TG Ymnpealag otélvetal otav éxel katavahwbel To olvolo Tou Oykou SeSopévwy Tng Kuptag ZUvdeong kat to 80% kot o 100%
Twv MB tou mpoypdupatog Mobile Internet.

7. Npoypappata What's Up Student KaptoZuppodaio/What's Up Student Mobile Internet

1

12

13

O mopovteg Opotl o ouvbuaopd pe v Alton Evepyomoinong oe éva amd ta mpoypdupata What's Up Student KaptoZupBolawo/What's U p Student
Mobile Internet (edeéig mpoypauuata What's Up STUDENT) tou ouvdpopnt kaBopilouv Toug 6poug kat Ti¢ mpoUnobEcels xpRong twv Mpoypapuudtwy,
Ta onola SlatiBevtal amokAELOTIKA OE HOLTNTEG

Ta mpoypaupata What's Up STUDENT mapéxovtar oe evihikoug dottntég mou: (a) elvar Qottntég (mpomuyiakol, petamtuyiakol, umoPndlol SLdaktopeg
KOl GUUUETEXOVTECG O€ TipOYpauua Erasmus) og AEI, TEI., lepatikég XONEC, TPOTLWTIKEG KOl AGTUVOULKEG 2XONEC, 2YOAEG Epmopikol Nautikol &
Aipevikot Zwpatog, 2yoAég MupoaPeotiknig Akadnuiag, EAnvikd Avolxtd Mavemiotipo, Anpoota LE.K., 18wtikd I.E.K., I6lwtikd Mavemotua vopuipwg
Aetroupyolvrat otnv ENGSa, mpookopilovtag amodeiktikd GottTikAg Wiottac (véo méoo, Pefaiwon amoudwy 1j miotomowtikd yypadric/Bepaiwong

/BeBaiwon emtuyiag otg maveliviee aMd HOVO ylo TOUC MPWTOETELC, TAUTOTNTA GoItNONG 0F OTPATIWIIKEC OXOAEC f BePaiwon/matonoinTikd doltnong
0€ OTPATLWTIKEG OYOAEG i BePaiwon Anuootou LEK. i Befaiwon ISwwtikou LEK. f Beaiwon ISlwtikol mavemiotnuiou) f dAAO L0OSUVOLO TLOTOMOLNTIKO,
(B) var Slayévouy voppa kat poviua otnv ENASa (y) Bplokovta eviog Twy Bactkwv Xpoviy doltnang, onwe aut opiletar amd to avtiotouyo (Spupa

H evepyomoinon ™ obvbeang ota Mpoypdpupata What's Up STUDENT yivetar katomy e\éyyou eyKupotnTag Twv mapomdvw Sikatohoyntikwv. H COSMOTE
Sikatovtat va {nTioeL anod to cuvdpopntr mpoobeta SikatoAoyntikd yia va Slamotwoel eav Sikatoutat va evtayBel ota avwtépw mpoypaupata. O

ouvbpountic Ba pmopel va mapapeivel ot Oovopkd Mpoypdppata yla Staotnpa (00 pe v nuepopnvia cupmpwong Twv Pactkwv
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XpOvwy doftnane f m cuumnpwon g Sldpkelac déapeuong e oUUBaong tou, Omola amd TIC SU0 NuePOUNVIES elval petayevéatepn Twv blo.

74 Metd 0 mMEPAC TOU QVWTEPW XPOVIKOU OlOOTAKATOC 0 GUVOPOUNTAC YAvel To Slkalwpa mapapovis ota mpoypdupata What's Up STUDENT ka U €xel
Sikaiwpa evtdg evag PNvoc va UETABEL O OLKOVOULKO TIpOYpaupa TG emthoyng Tou N va Stakoel T olvdear Tou. Se avtiBetn nepintwon a) o
ouvdpopntAg Tou mpoypappatos “What's up Student KaptoZupPodao” Ba petafaivel autdpata oto Olkovoukd mpoypappa «COSMOTE Mobile
KaptoZupPBohaio Next» (avalutikd oL YPewOel Kat TAPOXEG Tou Otkovopkol TMpoypdupatog otov TihokatdAoyo g COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntml) B) o cuvdpountic tou mpoypdppatoc What's Up Student Mobile Internet Ba petapaivel autépata oto
gumopika Slabatpo mpoypappo COSMOTE Mobile Internet, cUpdwva e TOV TAPAKATW TIVOKA:

What's Up Student Mobile Internet COSMOTE Mobile Internet!
What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

I€ MepINTWon mOU T QVWTEPW EUMOPIKA Tpoypdppata COSMOTE Mobile Internet dev eival epumopikd Siabéotua n petdfaon Ba yivetal o ta avtiotolya
eUmopika SlaBéotua mpoypappaTa mou Ba €YUV AVTIKATAOTAGEL T QVWTEPW. AVOAUTIKA OL YPEWOELS KAl MOPOXEG TwV Tpoypapudtwy COSMO TE Mobile
Internet atov tiuokataioyo thg COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

75 KaBe ouvbpopnTrs StkaolTon va EXEL oTa oTolyela Tou Movo pia olvdean oe mpoypappa What's Up Student KaptoZupBohato kat pia og mpoypouua
What's Up Student Mobile Internet.

76 Ie mepintwon petaBifacng ™ olvdeone , o ekdoyéag ev pmopel va evidéel ™ ouvbean oe éva amo ta mpoypdppata What's Up STUDENT aM\d povo oe
aA\o mpoypappa, ekTo¢ €av £xel Sikalwpa évtaéne oe auta. Emiong o ouvdpountig mou Ba petafiBacel tn oUvOeor Tou TOU Elval eviaypévn Oe
mpoypapua What's Up Student KaptoouuBolao 1 What's Up Student Mobile Internet, dev Ba pmopel va evepyomolfoel véa ouvdeon o€ avtiotolyo
TIPOYPOLUUAL.

77 H olvbeon ota otkovopikd mpoypaupata What's Up STUDENT mpoimoBétel avemidulakt) amodoxf Twv 6pwvV GUUUETOXAC KAl GUVEMAYETOL T N
ouvakolouBn mapaitnon ano kabe oxetikn afiwon évavtt tng COSMOTE.

78 O Zuvdpountig SnAwvel OTL €AaBe yvwon TOU TLHOKOTAAOYoUu Twv [Npoypoapupdtwy Tou Pploketal otnv LotoosAida
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

79 Ta to mpoypappa What's Up Student KaptoZupBodato ta dwpedv Aemra ophiag kot video-kAMjoewv kat SMS tou Mpoypdupatog kaBwe Kat oL avTioTolyes
XPEWOELS UETA TV KatavaAwan, adopolv ypron mpog ebvika diktua (yewypadikols apbuols otabepric Aedwviag kat aptbpolg kwntg thAedwviag)
€EALPOULEVNG TNCXPNONG TIPOG N YEWYPAPLKOUG apLOpOUG (kTG TwV aplBuwy Kvntig tnAedwviag)

7.10 Ta dwpeav Aemrd opthiag kaw video-kAoewv, SMS kat MB twv mpoypappdtwy What's up Student KaptoZupBohaio/What's Up Student Mobile Internet
mou Sev katavolwvovtal Kabe pAva dev HETAPEPOVTAL GTOUC EMOUEVOUC UAVES.

7.11 Ma 1o mpdypaupa What's Up Student KaptoZupBfolato to pnviaio xpnuatikod mocd avavéwaong umoAoimou mou Sev katavalwvetal kabe prva,

UETADEPETAL OTOUC EMOUEVOUC UNVEC.

7.12 Ta dwpeav Aemtd, SMS kat MB tou NMpoypaupatog What's Up Student KaptoZupBolato Statnpolv Ty nuepopnvia Aéng toug, avetdptnta av o
ouvbpountAc evepyomotioel aAo makéto KaptoZupBolaiou ophiac 1 pe Swpedv SMS 1 dwpedv MB avtiotolya. Ta Swpedv MB tou Mpoypdpuparog
What's Up Student Mobile Internet dlatnpolv v nuepopnvia Ajéng touc, aveldptnta av o cuvdpopntis evepyorolioel aMo makéto Mobile Internet e
Swpeav MB.

7.13 N to mpoypappa What's Up Student KaptoZuppohato o€ mepimtwon evepyomoinong mpoofetwy makétwy (opthiog , SMS, MB), katavalwvetal mpwra n
Swpedv Ypron TOU MOKETOU 1) TOU TPOYPAuMATOS oy Afyet vwpltepa. Ma to mpoypapua What's Up Student Mobile Internet oe mepintw on evepyomolnong
Tpoabetou makétou Sedopévwy pwTa Katavalwvovtal to MB Tou mpooBeTou MaKETOU.

7.14 Ta 6wpedv Aemtd opthiag kot video-kAfoswv katovaAwvovtal Pe EAGXLOTO XPOvo KatavaAwaong ta 3’ Kat Katomy avd deutepdhernto. Metd thy
katavaiwon Twv Swpedv Aemtwv opkiag, n ehdylotn Sidpkela xpéwong ylo KAOELS TPog €BVIKOUG MPOOpLOpOUS elval T 60" Kal Katomy LoyUeL Xpéwan
ava SeutepOAenTo.

7.15 H oykoypéwan yia v mhonynon oto Stadiktuo yivetal ava KByte, pe edyiotn xpéwon to 1 KByte avd cuvdean.

7.16 Ot AOLMEG XPEWOELS KAl MPOOHETEC UTINPEGLEG TOU VEOU OLKOVOWLKOU TPOYPAMMATOC €lval (Bleq e auTES Tou udLoTdpevou OLKOVOLKOU MpoypauuaTog
COSMOTE KaptoZupupolato 30 pe Awpedv Xpovo Ouhiag, Baoet Tou LoxUovtog Tuokataldyou COSMOTE.

7.17 H o0vbeon oto olkovopikd mpoypapua “COSMOTE Mobile KaptoZupBolato Student” mpoimoBétel avemdUAakty amodoxn Twv Opwv CUMMETOXAG Kol
CUVEMAYETAL TN 6UVOKOAOUBN mapaitnon and kabe oxetikn agiwon évavtitng COSMOTE.

7.8 0 Zuvbpountis dnAwvel otL EhaBe yvwan Tou TUOKATOAGYoU Tou MpOyPAUUATOC,


https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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8. Eibikoi Opot yla evepyomoinon petadopdg dedopévwv petafh ouvdéoewv ( Sharing)

Evepyomoinon petadopdg dedopéviwv petafy ouvdécewv ( Sharing)

APIOMOZ IYNAEIHX (MSISDN) OIKONOMIKO MPOTPAMMA SIM AP. AHWHE OQAZ & DATA

Me v evepyomoinon tou Sharing 0 ouvbpopnti¢ Kmopel va potpdcel tov SlaBéotpo Swpedv Oyko dedopévwv petall woag oivoeons dwv ng (edefic Kupla

TOvdean) A/kaw piag ouvbeong COSMOTE Mobile Internet (edegfc L0vbeon Mobile Internet) kat plag | meplocotepwy ouvbéoewv COSMOTE Mobile

Internet Extra SIM (ede€nc Extra SIM).

H petadopd Oedopévwy petall ouvdéoewv (Sharing) eivat Suvatq povo yua xprion Sedopévwv evtog EAASOC kal Sev LOYUEL KATA TNV MEPLAywyn aKOun Kal

av £xel evepyorotnBei n meplaywyn A n umnpeoia Travel & Surf ota mpoypdupata Mobile Internet.

H Suvorotnta meplaywyng ota mpoypdppuata Mobile Internet evepyomoleital katomy aitiuatog tou ouvbpopnt, oMd o Slabéoiog 6w pedv Oykog Twv

Tpoypaupatwy Mobile Internet dev pmopel va ypnotonownBel katd v meplaywyn 1 péow tne umnpeoiog Travel & Surf. Ita mpoypappata Extra SIM ev

UTIAPXEL SUVATOTNTA EVEPYOTIOINGNC TNE EPLAYWYNC f} TNC umnpeoiag Travel & Surf.

OL xpewoels Twv umnpeotwy Metadoang dedopevwy kat SMS, otav o cuvdpountic oupBolaiou COSMOTE Ppioketal oto fwtepikd, yivovta L PACEL TOU EKAGTOTE

Loxvovta tiokataldyou e COSMOTE yia thv meptaywyn ¢ f/kat tv umnpeoio COSMOTE Data Traveller.

8.1 Evepyomoinon Sharing petagy Kupiag Z0véeong i Zhvdeong Mobile Internet kou I0veong Extra SIM

8.1.1Eddoov pia evepyny Kbpla T0vbeon n pia 20véeon Mobile Internet (edefic Mpdypappa) tou Tuvdpopnth, ouvdeBel pe wo olvéeon Extra SIM Ba
evepyomotnBei n Suvatdtta katavaAwong tou StaBéatpou dykou Tou Mpoypdpuaroc amd m LUvbean Extra SIM.

8.1.2H 20vdeon Extra SIM umopel va evepyomoinBel oe ouvbuacpd Lovo pe pia ouvdeon tou Mpoypdppatog, elte elvat auth Kupla Tuvbeon eite
Y0vdeon Mobile Internet Tou ZuvSpouNTH, EVIAYUEVN OF £val QO TA TIOPOAKATW OLKOVOLKA TTPOypapaTaL:

OAa ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOI OAOYZ 25 £wg 50, COSMOTE Anepioptota 20 NAAAIO €we 150 MAAAIO, COSMOTE Anepidpiata 30-35M1-40--45M-70- 85,
COSMOTE Aneptoptota 100MAA éwg 195MAA, COSMOTE Ameploptota e Internet 25MAA éwg 125MAA, COSMOTE i20 €wg i135,
OMa ta «COSMOTE BUSINESS GIGAMAX»,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpo¢ Ohouc 100 éwg 10.000, COSMOTE
Business Mobile Value 25 éw¢ 45, COSMOTE Business Mobile Europe 60 éw¢ 110, COSMOTE Business Mobile 150 éw¢ 5000, COSMOTE
Business Mobile Aneplopiota e Internet 25 éwg 80, COSMOTE Business Mobile Anteptoplota e Internet 25 MAA €wg 150 MAA, COSMOTE Business
200 MAA €wg 1200MAA, COSMOTE Business i30 €wg 1130, COSMOTE Business Mobile Amepioptota 95 éwg 195, COSMOTE Mobile Internet 2,5GB €wg
60GB.

8.1.3 0 ouvbpountng pmopel va ouvbéael e Eva Mpoypappa éwg TEooepls ouvbéaels Extra SIM.

8.1.4H Z0vbeon Extra SIM pmopel va kavel povo ypnon dedopévwy kat SMS. H Zuvbeon Extra SIM Sev mepllapBavel Swpedv VOWHATWHEVO OYKO Kal
UTOPEL HOVO Vo KaTavaAwoeL Tov Swpedv OyKo TOU TapéXeTal and T cuvdeon tou Mpoypdppatoc. Amo tn ouvdeon Extra SIM pmopet va
katavaAwOel o dwpedv Oykog Tuxov mpdabetn¢ unnpeoiac dedopévwy mou €xel evepyomonBel oty Extra SIM Kkat oto Mpdypappa (my. makéto Mobile
Internet, makéta EXTRA). ta COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n olvéean EXTRA SIM pmopel va katavalwoel kat to Slabéatpo
oyko Sedopévwy (MB) amo makéto COSMOTE Mobile Internet Family Sharing mou tuxov SLaBétel o cuvdpounThC.

8.1.5Metd v katavaAwon tou Slabéatpou oykou dedopévwv Tou Mpoypappatog Extra SIM, LoyUouv ol xpewoels dedopévwyv tou Mpoypdppatog Extra SIM
oUudwva e tov ekdotote toxUovta Tiokatdloyo tng COSMOTE. H ypéwan tou oykou 6edopévwy yivetal ava KB pe eldyiotn xpéwon 1 KB.
(1IMB=1024KB kat 1GB=1024MB).

8.1.6 0 ZuvSpountic Ba Aappavet évav eviaio Aoyaplaoud yla to Mpoypappa kot T LUvoeon Extra SIM. ITic xpewaoel dedopévwy tng 20vbeonc Extra SIM
dev emBahetat téhog ouvSpountwy Kwntig tnAedwviag. O Aoyaplaoudg g olvdeong Extra SIM ekdidetan Ty (8la nuepounvia pe v nuepopnvia éxdoong
T0U Aoyaplacpou tou Mpoypappatoc. Mo To Xpoviko Slaotua mou pecolafel amo Ty evepyomoinan tng olvoeong Extra SIM péxpt tnvnuepopnvia ékdoang tou
EMOLEVOU AOYapLaGHOU, TO TAYL0 TOU XpEWVETAL elval avaloyo Tou ypovikol autol Slagthpartoc.

8.1.7 Ze mepintwon AUong yla omotodrmote AGyo ¢ Z0vbeong Tou MPoypapMaTos f UETAPAONG TNC O OLKOVOLIKO TPOYPOLUA TEPAY  TWV AVADEPOUEVWY OTNV
napaypado 8.1.2 katapyeital kat n Lvéeon Extra SIM.
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818 e meplmtwon anevepyomoinang g Suvatottag petadopdc OeSopévwy petol Twv ouvbécewv Katapyeital Kot n Z0véeon Extra SIM.

82 Evepyomoinon Sharing petafd Koplag Z0vbeong kaw 0vbeong Mobile Internet f/kav ZUvdeong Extra SIM.

8.2.1 Epooov éva amo ta epnoptka StaBéatpa Mpoypappara Mobile Internet cuvbebel pe pia Kupta Zuvbeon tou Zuvdpountr, Ba evepyomotnBel n duvatotnta
KaTavaAwonc tou cuvolikou Slabéatou dykou tng Kuplag 20voeang kal tng 20véeanc Mobile Internet (cupmephapBavopévwy Tuyov mpoabetwy
UTtNPECLWV deSOUEVWV) KaL OO TIG SUO GUVEEDELG.

H 20v8eaon Mobile Internet umopet va ouvbeBel povo pe pio Kipla ZUveon tou TuvSpount eviaypévn O €va omd To MOPAKATW
OLKOVOIKG Tipoypapyata: ONa to COSMOTE GIGAMAX ,COSMOTE Mohile S, M, L COSMOTE Mobile S NAA, M TAA, L NAA, XL, Gold, Platinum MAA,
COSMOTE Mobile 1500, COSMOQTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100,
PLATINUM, COSMOTE Mobile MPOX OAOYZ 25 £wc 50, COSMOTE ECONOMY 20 £w¢ 80, COSMOTE Ameptopiota 20 MAAAIO £wg 150 MAAAIO,
COSMOTE Aneptopiata 30-35M-40-45M-50-70-85, COSMOTE Aneptoptata 25MAAEwg 195MAA, COSMOTE Anepioptota e Internet 25MAA £wg 125MAA,
COSMOTE 20 €wg i135, COSMOTE My Way 20 £€w¢ 125, COSMOTE 60 £éw¢ 1000, COSMOTE 60MAA £éwg 1000MAA, COSMOTE 60NPONOMIAKO
£€w¢ 1000MPONOMIAKO,COSMOTE 120 Mpovoytakd-480M Mpovoptakd, COSMOTE 150 Mpovoptakd, COSMOTE 2004 Mpovoptakd,COSMOTE 480,
COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 €w¢ MULTI 100, COSMOTE Aneptopiota 1-3, Oha ta «COSMOTE BUSINESS GIGAMAX»,

«COSMOTE Business Mohile Starter, Small, Medium,Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpoc OAoug 100 €wc 10.000, COSMOTE
Business Mobile Value 25 €w¢ 45, COSMOTE Business Mobile Europe 60 £wc¢ 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business

Mobile Amepioptota pe Internet 25 éwg 80, COSMOTE Business Aneptoptota pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA €wg
1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 €wg i130, COSMOTE Business Mobile Anepioptota 10 éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-0-S-M, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P- 540 P, COSMOTE
Business PLUS 2000 S,

COSMOTE Business Mobile Baowod, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

8.2.2Ebdoov 0 cuvdpountig ouvbéael tn 2Uvdeon Mobile Internet pe pa KUpla 20vdeon i/kat pia S0véeon Extra SIM, €xeL tn duvatdtnrava
katavaAwael Tov Swpedv auvoliko Oyko Tne Kuplag Luvdeanc eite péow g Koplag 20voeang eite péow tng LUvbeang Mobile Internet eite péow g Zuvdeang
Extra SIM. Ano6 v KUpla ZUvbean, tn olvbean Mobile Internet kat tn ouvdean EXTRA SIM umopel va katavaAwBel kat 0 Swpedv OyKog Tuyov
npoofetn¢ umnpeotag Sedopévwy mou Exel evepyomolnBel otig wg dvw ouvbéaelg (my maketa Mobile Internet, makéta Extra MB).

e meplmTwon mou Yivetal xpron Tou 0ykou SeSopEVWY amo TG ZUVEETELS, QUTOC KATAVOAWVETAL [E TNV akOAoUBN oelpd A) o dwpedv OyKoG
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dedopévwy mpocbetou makétou EXTRA MB mou €xel evepyomolnBel amd tv Kupla Z0vbeon, B) o Owpedv Oykog OeSouévwv mpoobetou makétou EXTRA
MB mou €xelL evepyomoinBeil amd tn Zuvéeon Mobile Internet, I) o Swpedv dykog dedopuévwy mpooBetou makétou EXTRA MB mou €xet
evepyorolnBet amo tn 20vSeon EXTRA SIM , A) o Swpedv dykog dedopévwv mpocbetng unnpeoiag Sedopévwy mou €xel evepyomotnBel anod tyv
Kopla Z0vdeon (m.y. makéto Mobile Internet) , E) o dwpedv oykog dedopévwy e Kuplag Z0vdeons (eddoov ae auth mapexeTal Swpeav OyKog
Sebopévwv) kat Z) o Swpedv oykog Sedopévwy TG LUvOeang Mobile Internet.

Ateukpuviletal otL ehdoov o cuvdpountng ouvdéael T Zuvdean Mobile Internet pe pa Kopla ZUvéeon n autopatn evnuépwaon oto 80% kat 100%
(Ymnpeoia Cost Control) yivetat otav éxet koatavahwBel 10 olvolo Tou Oykou debopévwv tng Kiplag ZUvbeang kat to 80% n/kat o 100% twv MB Tou
npoypappatos Mobile Internet.

8.2.3Metd v katavaAwaon Tou ouvolkol Oykou dedopévwy yla omoladimote enmpoabetn xprion dedopévwy, mou Ba mpayparomownBel amd v Kipla ZUvbean,
™ 20v8ean Mobile Internet kat t aUvdeon Extra SIM, Ba toyuouv ot xpewaoel dedopévwy tng Luvbeang Mobile Internet oUudwva pe Tov eKAOTOTE
oxvovta tipuokatdloyo tg COSMOTE. H xpéwon tou Oykou Sedopévwv yivetal avd KB pe ehaylotn xpéwon 1 KB. (1IMB=1024KB kot
1GB=1024MB).

8.2.40 Zuvbpountic Ba AapBavel évav eviaio Aoyaplaopo yia thy Kipla 2vSeon kat T Z0véeon Mobile Internet kaL Tl ouv 6ol Extra SIM. ZTIG XPEWOELS
bedopévwy Twv ouvbéoewy Mobile Internet f/kat Extra SIM Sev emBaMetat téhog ouvdpopntwy kwntis tAedwviac. O Aoyaplaouds twv Suvbéoewv Mobile Internet
f/kau Extra SIM ex6idetat v i6la nuepopnvia pe v nuepopnvia éxdoon ¢ Aoyaplaopol ¢ Koplag Zovdeonc. Ma to xpovikd Sidatnua mou pecoapel
amo TV evepyormoinon tng ouvdeang Mobile Internet f/kal Extra SIM péxptL Tnv nuepounvia €kdoong Tou emMOpevoU AoyaplacpoU, To TAYLO TIoU
XPEWVETAL €lval avdAoyo Tou XpovikoU autou SLacTiUaTOG.

8.2.52¢ mepintwaon Avong ¢ Kuplag L0vdeon 1) LETAPBAONC TG OE OLKOVOLLKO TPOYPOLLA TOU Bev mepLAAUBAVETAL OTOL OLKOVOLLIKA POy ata Tou avadEpovtat
otn napaypado 8.2.1, n clvdeon (sharing) petald tng Kbplag 2uvdeong kat tng Luvdeong Mobile Internet katapyeital kat n Lovéeon
Mobile Internet cuveyilel va udlotatal wg ExeL.

8.2.62¢ mepimtwon AUong tng L0vdeong Mobile Internet, n cUvdeon (sharing) petau g Kbplag 20vdeong kat tng 2Uvbeong Mobile Internet

katapyeital kot n Kupla 2uvdeon cuveyilel va udloTtatal wg ExeL.
827 e mepimtwon Aoong kat e Kuplag Zuvbeang kat tng 20voeang Mobile Internet, katapyeitat kat n 20v6eon Extra SIM.
828 e mepintwon anevepyomoinang ¢ Suvatotrog petadopdc Sedopévwv petald twv cuvbéoewv katapyeltal kat n Iovoean Extra SIM.

83 AOINOI OPOI A TH METAQOPA AEAOMENQN METAZY IYNAEZEQN (SHARING)

83.12¢ mepintwon dlakomng e Kuplag ovéeong n /kat g 20veang Mobile Internet, av o Tuvpountig €xel Aapel embotnon thAemikowwviakol
TeEpUaTKOU €omAlapou N GAAN mpoadopd N EkmTwan, LWoxUouv Ta avadepdpeva otig map. 8.1 kat 8.2 ¢ Aitnong upPaong uvdeong yia
KAOe pio amo T AVWTEPW CUVOETELC.

8.3.22¢ nepintwon petapifaong g Kuplag LUvbeong oe tpito GUGIKG 1} VOLIKO TPOGWMO, 0 IuvBpounTis umopel: a) eite va petafipaocel Tn Luvbeon Mobile
Internet ato (610 1} Mo, GUGLKO 1} VORIKG pdowmo, B) eite va ouvdécel T ZUvbeon Mobile Internet oe daA\n evepyn oUvbeon tou, eddoov auth elval
EVIQYUEVN O€ KAmolo amd ta Owkovouikd Mpoypdppata tng mapaypdadou 8.2.1, y) eite va dlatnprost T Zuvdeon Mobile Internet wg autovopun
oUvbeon kat §) eite va AboeL ) oUvbeon Mobile Internet umo toug 6poug Kat mpoimobéaelg ¢ Altnong Z0ppaong L0vbeang autg.

Ma g Zuvbéaelg Extra SIM pmopel a) eite va Tig petapipacel oto 1810 1} Mo, GUGLKO 1 VOIKO Tpoowno, kat B) elte va AUeL TIC ouvdEaELS.

8.3.32¢ mepintwon petaipaong e L0véeang Mobile Internet oe Tpito GuGLKO A VOLLKO TIPOGWTO, 0 TUVEpOUNTNG Uropel: a) eite va petapiBacel tn Kupla
Yuvbeaon oto 6lo f dAho, GuaGLKO 1) VOLKO Tpocwro, B) va ouvbéael aAAn Zuvbeon Mobile Internet oty Kupla Z0vdean , eddoov auth eivat
EVIYUEVN OE Kamolo amo Ta Owovopikd Mpoypaupata e mapaypddou 8.2.1, y) elte va Statnprost ™ Kupta Z0vOean wg autovopn oUvoeor.

Na Tig Zuvbéoelg Extra SIM pmopel a) eite va g petapiBdoet oto 5o i dMo, Guod i vopkd mpoowno, Kat B) eite var AUoeL TIC GUVEETEL.

8.3.4Me v evepyoroinon ¢ Zvbeang Mobile Internet kat T oUvleon ¢ We TV Kipa Z0véeon  amevepyomoleital autopata amé v Kopla Zivéeon To
Makéto Mobile Internet Day Pass, epooov ATav evepyomolnpuévn o€ auth. e mepimtwaon Abong tng LUvSeang Mobile Internet, to Makéto Mobile Internet
Day Pass 1} omola aAn mpooBetn unnpeoia Gedouévwy T COSMOTE evepyomoleital KATOMY QUTAUATOS TOU ZUVEPOUNTH.
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9. Mpoypdaupata COSMOTE Mobile Internet Any Way MAA

9.1

92

933

94

Evepyomoinon petadopag dedopévwv petafh ouvdéoewv ( Sharing)

APIOMOZ IYNAEIHX (MSISDN) OIKONOMIKO NMPOTPAMMA SIM AP. AHWHE QA= & DATA

To Mpoypappa COSMOTE Mobile Internet Any Way NAA unopei va evepyomnotnBet povo ae ouvduacpo e pia evepyn ouvéeon COSMOTE (edefrg
KUpla 20v6ean) Tou ZuvEpounTr, EVIQyHEVN O€ £Va Ao TA MTOPAKATW OLKOVOLLIKA TTPoYpAaTaL:

Mpoypdupatog Sev adopd ™ xpron OeSopévwy Katd v meplaywyn o Siktua tou efwrepikol. OL XpeWOELS Twv UTnpeotwy Metadoong dedopévwv
kat SMS, étav o ouvbpopntAc oupBoraiou COSMOTE Bpioketal oto efwrepikd, yivovtar Bdoel tou ekdotote LoyUovta Tidokatahdyou tn ¢ COSMOTE
yla tv Yrinpeota Meplaywync. MNa tv etdikn unnpeaia MMS oxUeL o Tipokatdloyog tou mpoypdupatoc COSMOTE Mobile Baatko.

Metd v katavdlwon eite Tou ouvohikol Oykou Sedouévwy, eite Tou Swpedv Gykou Tou MPOYpAUMATOC yla omoladAmote emimpocdetn xpAon
dedopévwy, T00o ya tv Kopla Zuvdeon 600 kat yia to Mpoypappa, Ba Loxuouv oL Xpewoelg Sedopévwy Tou Mpoypauuatos cuudwva e Tov
ekdotote LoyUovta Tiokataloyo tng COSMOTE.

0 uvbpountc Ba AapPavel évav eviaio Aoyaplaopo yia v Kopla Zivbeon kat to Mpoypappa. ITc xpewoelc tou Mpoypdupatos emPaMetat thog ouvdpountwv
kwntic mAedwviac. O Aoyaplaouog ¢ olvdeonc tou Mpoypdupotog exdidetat v bla nuepopnvia pe v nuepopnvia éxdoong ¢ Koplag Luvbeang.
Ma 1o Xpovikod dldetnua mou pecohaBel amd v evepyomoinon g olveong tou MPOYPAUMATOC UEXL TNV NUEPOUNVia €kSoaNg Tou MPWIoU
Aoyaplacpou, o Swpedv Gykog xprong kabwg KaL TO MAYLO TOU XPEWVETAL Elval avaloya Tou YpovikoU autol OSlaotipatog. e mepimtwon €viagng g
obvbeang tou Mpoypdpupatog oe dAn Kipla ZUvbeon o Swpedv Oykog Xprong Kal To MAylo lval avaAoya {e TO YpOVO MAPAUOVAC TOU MPOYPARMATOC
oe kaBe Kbpla 2Uvbeon.

Ye mepimtwon Avong e Kuplag Uvdeong 1 UETAPROONG TNC OE OLKOVOWULKO TPOypaupa mou Sev mepllapBdavetal ota cUBOTA OLKOVOWLKA
Tpoypapuata, n ouvdeon tou Mpoypaypuatog Ba akupwbel extog dv 0 Tuvbpopntic emAéel T petadopd TG ouvdeang Tou Mpoypdupatoc oe AAn evepyn
ouvdean tou, ebdoov auth elval eviayuévn ot kdmolo anoé ta cupBatd Owovopkd Mpoypdppata, | T uetatpons TG oUvdeong Tou MpoypappoTog
o€ otk. mpoypappua COSMOTE Mobile Internet. Ma Toug 6poug PETATPOMNC TNC LUVEEANG TOU MPOYyPAUUATOC OE OLKOVOULKO Tipoypapua COSMOTE
Mobile Internet Ba 1oybel n exdotote epmopik) mohtik ¢ COSMOTE. e mepintwon Slakomic Tou MpoypdpuaToc yia évay amo ToUS aVWTEPW AGyoug f yia
T0UG Adyoug mou avadépovtal oty Altnon, kau av o Zuvdpopntig €xel AdBel embotnon TAEMIKOWWVIAKOU TEPUATIKOU EEOMALOMOU LaXUOUV OL avTiaToy oL OpoL
¢ Altnong ZuuPaonc ovdeonc. O Tuvbpountng Unopetl va cuvbécel tn ouvbeon tou Mpoypaupatog oe aAln evepyr ouvbeon tou,
ed0OOOV QUTH Elval eviaypeévn og Kamoto amd ta cupBatd Okovopikd Mpoypdupata, tnpouvtat oL 6pot Kat mpoinobéaelg tou COSMOTE
SMART PLAY 1} tou COSMOTE Mobile Otwkoyevelakou Makétou (avaloya e To mou £xel emNé€el o Tuvdpopntrg va evtoyBel to Mpdypauua Kat n
Kopla 20v6eon). EmumAéov otnv mepintwon olwtwv mehatwy to mpoypauua COSMOTE Mobile Internet Any Way MAA katapyeltal e onoladrimote
evépyela odnyel oe katapynon tou COSMOTE Mobile Owkoyevelakou Makétou j COSMOTE SMART PLAY.
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9.4.1 Je mepintwon petapifacng e Koplag Fivoeong oe tpito GuGLKO N VOUIKO TPOowmo, o Iuvdpopntic yia tn ouvdeon Mobile Internet Any Way
MNAA Ba mpénet va emhé€el: a) eite va T petaPipaoel oto 810 i ko, duatkd 1 vopLko mpoowmo, P) eite va tn ouvdéael ae GAAN evepyn oUvdean
ToU, £pOOOV QUTH Elval eviaypévn o€ Kamolo amd ta Owkovoulkd Mpoypdppata Tou MNivaka, y) ite va tv petatpéel oe oivdeon COSMOTE
Mobile Internet Any Way NMAA, kat 8) eite va katayyeihel/Aboet/Slakoet ™ auvbeon Mobile Internet Any Way MAA. It meptntwaoelS (y) kat (8) tng
T POUCOG LOXUOUV OL AVTLOTOLYOL OpoL KaL tpoloBEaeLS TG map. 9.4 TG mapoloag.

95 Me v evepyoroinan Tou Mpoypdpparog anevepyomoleital autopata and v Kopa I0véeon to MNakéto Mobile Internet Day Pass, ehooov ftav evepyomouuévn
o¢ autr). e meplmTwon amevepyomoinang tou Mpoypapupatog, o fuvdpopntic Ba mpénel, edooov embupel, va evepyomoljoel ek véou to TMakéto Mobile
Internet Day Pass 1 6mota GAAn mpdaBetn umnpeoia edopévwy thg COSMOTE.

10. Ynnpeoia kou Npoodeteg Yrnpeoicq COSMOTE Business Evoetatpikd — VPN f kou Zvtopou AptBpol KAfong

10.1 O zuvdpountic SnAwvel OTL €xel evepyormotael Tty Yrnpeoia Business Value kat €\ape yvwon yla tn Suvatdtnta evepyomoinong, Qmevepyomoinong
kat aAhaync twv Zuvtopwv AptBuwv KAong n/kat tn duvatotta evepyomoinong, amevepyomoinong kot aMaync g Ymnpeoiag COSMOTE Business
Evoetaiptka-VPN kal amodéxetal Ti avriotolyes xpewoels. ANayég otnv Ymnpeoia COSMOTE Business EvSoetatpikd -VPN yivovtat povo cupdwva
HE TNV €KAOTOTE eUMOpLKN TOALTIKA Thg COSMOTE. Omotadrimote aAhayr) Zuvtopou ApiBuou KAnong 1y katnyopiag otnv Yrmnpeoioa COSMOTE
Business EvSoetatpikd-VPN Ba mpaypatomnoteital evtog 3 nuepwv amd t™ AjPn tou avtiotoyou atipatog and tnv COSMOTE, e’ doov n
avtiotolyn olvbeon €xelL evepyomotnBei oe Owkovopikd Emayyehpatikd Mpoypdppata e COSMOTE.

10.2 3¢ mepimtwon evepyomoinong ¢ unnpeaiag Business Value Ameploplata oe véa aUvoean, kat epooov o meAdTng €xel attnOel tnv evepyomoinaon
NG UTNPEGLAC TAUTOXPOVA LUE TNV aLTNGN EVEPYOTIOINGNG TNG VEX GUVEEANG, OTIOU 0 TEAATNG KAVEL Xprion ELOIKAG Tpoadopacg, 0 EAAXLETOC XPOVOC
TAPOUOVAG aTnV eV AOyw uTinpeoia eivatl 1 pAvoc.

103 Mo Tig evraypéveg ouvbeoelg ota Emayyehpatika Mpoypdppata COSMOTE Business Mobile Aneplopiota pmopel va yivel povo aitnon
aMayn¢ ovvtopou aptBuol kAronc.

11. NpdoBeteg Ynnpeoieg «COSMOTE Mobile Europe Pack 50» kaw «COSMOTE Mobile Europe Pack 100»

111 H dwpedv pnviaia ypron opiag mapéyetal a) ywo kAfoelc amd v EAAda mpog T xwpes mou avikouv otnv Eupwlwvn A & B, (xpéwon avd Aemto) P)
ylo e€epyOpeVEG KAROELG KOTA TNV TEPLaywy OTIC XWPES TG Eupwlwvng A kat B evtog Twv ywpwv autwv kot v EAMGSa (eAdyiotog X povog ypéwang 30
SeutepOAemTa KOl XPEWON aVA GEUTEPONETTO) KalL ) Yla ELOEPXOUEVES KAGELG KOTA TNV MEPLAyWYT otV Eupwlwvn A kal B, (xpéwaon ava
Seutepolento). Aev cupmepthapBavovtal otn Swpedv unviaia xprion KARoELS Tpog aplBpolc mpoaTlBéPevN  aflag, mPoopLooUS S0pUdOPLKWV Kal
vauttakwy Sikthwv, kaBwg kat ot Video KAAOELS, oL OToleg XpewvovTal GUUPWVA e TOV TLHOKaTtdAoyo meplaywyng COSMOTE.

112 H Swpedv pnviaia xprion dedopévwy mapéxetat ovo yua xpnon Internet, Intranet kat WAP katd v meplaywyn otig xwpeg tne Evpwlwvng A & B,
(xpéwan avd 1KB). O umohouneg umnpeoieg dedopévwy (MMS) xpewvovtal cUpdwva e TOV EKAOTOTE LoxUovTa Tipokatdloyo T COSMOTE.

11.3 Katd TV apyikf evepyomoinon tng umnpeoiog TO MAY0 TG UMNPECiag Xpewvetat oAOkAnpo otnv nuepopnvia €kdoong tou emopevou Aoyaplacuol
kat n Swpedv xpron Mmopel va katavolwBel péxpL v nuepopnvia auti. To pnviaio mAylo TEAOG TNG UTNPEGLOC YPEWVETAL OTOV EMOUEVO
\oyaplaopo tou cuvOpopntr). e MeEPIMTWON QMEVEPYOMOINONG TN UTNPECLOC TO TMAYLO XPEWVETAL OAOKANPO Kal OXL kat avoAoyla Tou Ypovikol
SLOOTAOTOC KATA TO OTOLO NTAV EVEPYN N UTNPEGLA GTO GUYKEKPLUEVO Urva TLLOAGYNaNC.

114 H dwpeav unviaia xprion dev petadépetal e emdpevo Tioloylakd KUkAo. e MepimTwon amevepyomoinong TG UMnpeoiag, n pnviaia ypRon mou
Sev €xel katavalwBel xavetal.

115 Metd tnv katavalwon thg Swpedv pnviaiog xpnone, LoXUEL 0 EKACTOTE TLUOKATAAOYOC SLeBvwv KAOEWY Kol TTEPLAYWYAC TOU TTPOYPAUUOTOS TOU
ouvdpounth.

116 EQv 0 ouvdpounTig €xeL evepyomolniévn kat umnpeoia AeBvwv KAfOEWY, TOTE: @) yla Ta OWKLAKA Tpoypappata, yio kKAoelg and EANG da mpog
npoopLopol TG Eupwlwvng A kat B, katavaAwveral mpwrta n Swpedv xpron twv unnpeowwv AteBvwv KAnogwy, kat B ) yua ta
EMOYYEAUATIKA TTPOYPAUATA KATOVAAWVETOL TpWTA N Swpedv pnviaia xpron twv MpocBetwv YINPESLWY KAl 0T GUVEXELD N SwPEAV XpAon TG
unnpeotag «Aiebveic KAnoeig», detd v kotavalwon tng omolag Loyuel n xpéwon yia touc Siebveic mpooplopolc mou oupmeplapBavovtal otny
umnpeota «Aiebveic KAnaewgn. H unnpeoia COSMOTE Mobile Europe Pack Oev elval oupBatr pe g unnpeoieg: COSMOTE Travel Pass, COSMOTE Traveller,
Travel & Surf, COSMOTE Roaming Data Limit ket COSMOTE Data Traveller. Na va evepyomonBel n umnpesia COSMOTE Mobile Europe Pack Ba mpénmet
TpWTa va katapynBel omota amod TI§ Avw UTnpecieg eival evepyn.

11.7 O ouvbpounTig pnta amodéxetal otL otig unnpeaiec COSMOTE Mobile Europe Pack kata thv meplaywyn dev toxUel n unnpecia COSMOTE Roaming
Data Limit (Avwtato Oplo Xp€éwaong AsSopévwy).

11.8 3tV umnpeaia EAeyxog umohoimou (EY) katd thv meptaywyn, evoéxetal n mAnpodopia mou ametkoviletal va unv eivat mARPWS EMKALPOTOLNUEVN
OXETIKA LE TNV KATAVAAWGN TNG SWPEAV EVOWUATWUEVNG XPHONG OTO EEWTEPLKO.

119 Ot ywpeg tne Eupwlwvng A kat B elvat: Auotpla, BéAylo, Bouhyaplia, TaAAia, FaAAikh Foutdva, Teppavia, MBpodtap, Touadehoumn, Aavia, EcBovia,
Hv. BaoiAelo, Iphavéia, lohavéia, lomavia, Itohia, KUmpog, Aa Peouvidv, Aetovia, ABouavia, Awytevotdaw (efapeital to Siktuo Swisscom),
NouteuBoupyo, NopBnyia, Mahta, Maptivikn, Nijoot Adavt, ONavéia, Ouyyapia, MoAwvia, Moptoyadia, Poupavia, ThoBakia, Kpoatia, TAofevia,
sounbia, Toexla, OAavéia.

1110 o 6Aeg Ti¢ umohoLmeg XpEWOELS LoXUEL O Tokatdhoyog meplaywyng s COSMOTE.
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12. EIAIKOI OPOI YNHPEZIAZ COSMOTE@YourService and tnv COSMOTE («Yrnpeoian)

121 To COSMOTE@YourService mapéxel otoug ouvdpountég TupBolaiou kal KaprooupPolaiou COSMOTE Anopakpuopévn Texvikn Ymootnpién. H
Ynnpeoia mapéyetal Aedwvikwe n/kat péow eldikAc edapuoync (application) amopakpuouévng mpooPaang kot evOelktikd meplappdvet: Eykatdotaon e-
mail, petadopd apyelwv kat emadwv, dnuoupyia aviypddwv acdaleiac kntol tnAedwvou, avapaduion cuokeunc, avapaduion unnpesiag Kat
enegiynon Aettoupyiog tAedwvou, unootipién ae H/Y (PC) / dopnto unohoyiotn (laptop), kwntol thAedwvou (mobile smartphone), tablet kKAm. Ma v
ampookont efunnpétnor tou, o MNehatng Ba mpémel, oto Babuo mou amaiteltal, va Slotnpel evepyn ) oUvbeon oto SLadiktuo katd T OLAPKELR TAPOXAS
NG Ynnpeotog.

12.2 H COSMOTE é€xeL AdPet Oha ta amapoitnTa KETPA yLa TV aodANELX KL TNV TIPOCTAGia TOU anoppitou otn oUvdean, 6oo kat ota Gedopéva mou elval
anobnkeupéva otov NAekTpovikO umohoyloth tou Mehdtn, katd v Sidpkela mapoxAc g Yrnpeoiag kat dev euBlvetal ywa tuxov omwA e, Saypadn,
ahoiwan A dMdou eiboug aBéputn eméppaon tpitwv ota apyela, mou eivat amodnkeupéva atov umoAoytoth Tou Meldtn.

12.3 Ot unnpeoiec COSMOTE@YourService dev eumintouv oty efumnpétnon mehatwy yia ta Bépata BraBwv mou amokabiotavral xwpic xpéwaon, We Baaon
Ta avadepopeva atoug Mevikous Opoug Mapoyng Yrnpeotwv COSMOTE.

124 H eyypadn oty Ymnpeola eival xwpic xpéwon kat eivat duvath pe kAnon oto 13888 n ota Kataotjuata COSMOTE kar FEPMANOZ. O Mehdtngduvaral
va attnBet ™y Yrnpeola kdBe popa mou emiBupel pe kAjon oto 13888. Ito Babuo mou n dpon tou mpoPAnpatog eumintel otV mapoloa, o Meldtng Ba
evnuepwOEl yla va kAeioel pavteBou yla TV NUEPA KAl WPA yla TV TPOCEAEUCN TWV TEXVIKWY TNG ETalpelag 6To Xwpeo Tou 1 TV ThAedwvikn
gfumnpétnon tou. H KA\fon ywa v mapayyehla ¢ Yanpeoiag and mAédwvo tou Siktuou kwnti¢ COSMOTE akolouBel TI XPEWOELS T OU TPEXOVTOS
Tilokatahoyou COSMOTE.

125 H Yrnnpeoia ypewvetal oUudwva pe tov Tidokatdhoyo COSMOTE@YourService, mou PplokeTal avaptnuévo kat otnv Lot ooshida www.cosmote.gr Kat
SlatiBetat oto Aiktuo Kataotnuatwv COSMOTE & FEPMANQZ, w¢ exdotote LoyUeL. Ma TIC avaAuTIKEC Xpewoels e Ymnpeolag o Mehdtn ¢ evnuepwvetal
koL tnAedwvikd, katd tnv mapayyehio e Ynnpeoiag.

12,6 O Mehatng dnAwvel otL elvat ouvpopuntAc Twv apBpwv Kwntnc tnAedwviag kat amokAelotikoc Kkatoyog g SieuBuvenc nAektpovikol Toyudpopeiou (e-
mail) mou gupmAnpwvovtal oty Aitaon, Ta omoia kat eivat aAnBwa kot umo Tov mAREN Kal amokAELOTIKG €Aeyx0 To U Kkat 1 Etatpeia Oev euBivetal yia
onoladnmote {nuia Tou amd Tuxov mpooPacn Tpltwv ota avwtépw. O Meldtng amodéxetal T Xpéwaon oto Aoyaplacuo tou aplBpol Kwnty ¢
Aedwviag mou avadépetat otnv Aitnon. O Neldtng unoxpeoutal va evnpepwvel thy COSMOTE o€ mepintwan aAlayng Tou aptBuou kvntol
wAedwvou N e SletBuvong nAektpovikou Taxudpoueiou.

12.7 H COSMOTE &tkaoutat vo amooTEANEL EVNUEPWTLKA Kat StadnuLoTikd unvupata avadopikd pe ta Mpoypdpporta f/kal Tig Yrnpeoleg tng péow
nAektpovikoU tayudpoyeiov (e-mail) 1} ypamtou unvupartog (SMS), ota ototxeia emkowwviog mouv SnAwbnkav amod tov Mehdtn oty avtiotowyn
evotTa. 2e mepintwon nou o Mehdtng Sev emBupel va AapPavel Sadnuotikd pnvopata péow e -mail  SMS yla Tov okomod e mpowbnong Twv
mpolovTwy kKal umnpeotwv tng COSMOTE, pmopel va SnAwoeL Ty avtippnon Tou e OXETIKO altnud Tou oe omolodnmote Katdotnua i KaAwvtag oto
13888 1} nhextpovikd péow e dopuac emkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) 1| pe éyypado aitnua oto fax 210-
3405129.

12.8 Awaiwpa Yravaxwpnong: H Yrinpeola adopad e€atopukeuuévn mapoxn unnpeciwv. O Mehdtng avayvwpilet otL Sev diatnpel Sikaiwpa
umavaywpnong Metd tv tnAedwvikg emPepaiwon ott embupel Ty mapoyy ™ Yrnpeoiag Kat TV eKTEAEDN TWV EPYACLMV.

129 3¢ mepimtwon aMayng Owovopikol Mpoypappatog f MetaBifaong e obvdeong n Ymnpeola Ba mapapevel evepyomolnpévn edO0OV MOPEXETAL OTO VEO
OtkovouLko mpoypappa ) Intnbel ek véou amd tov ekdoxea.



http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form

Ei181koi 'Opoi kai MpolinoB£oeig

13. EIAIKOI OPOI YNHPEZIAZ COSMOTE WiFi Calling ano tv COSMOTE

13.1 H unnpeoior COSMOTE WiFi Calling (edeénc «Ymnpeaion) mapéyel T Suvatotnta va mpaypotomololvial kAfoel Kntic TAedwvia | amootol ypomtwy
Unvupdtwy (SMS) eite péow tou Siktbou dedopévwy COSMOTE 4G (LTE), otav elvar Sabéoo, eite péow WiFi (aolppatou Tomikou Siktiou) otav
Sev umapyet ofpa kwntAc mAsdwviac. Anapatmtn mpoindbeon yia ™ xprion e «Ynpeotagy» péow WiFi elvat o ouvSpopntig va €xeL evepyomotoet to WiFi
0TN GUOKEUN Tou Kat va cuvbeBel oto avtiatowo WiFi iktuo.

132 H «Ymnpeota» mapéyetal povo evtog EAASOG kat Sev eivat Slabéatun katd t meplaywyn. Kotd tn Stapkela xprong g «Yrnpeotac» elvat duvati n
KAjon mpog Tov aplBpd éktaktng avaykng 112.

133 H «Ymnpeola» mpoUmoBetel va eival evepyomoinpévn n mapoyn umnpeoiwv dedouévwy péow Oiktbou COSMOTE 4G oty olvbeon tou ouvSpount,
0 XPAon ouakeung mou uroatnpilel v mpoaacn ae diktuo kNt TAedwviac 4G (LTE) kat Tavtoypova va SLaBETEL oupBaTO AOYIGUIKO YL TV
«Ymnpeoia». H avaBdBuion tou AoylopikoU Yivetal amod Tov KOTQOKEUOOTH TNG OUOKEUNG Kol KOTovaAwvel To SeSOMEVA TOU MPOYPAMMATOC TOU ME TIC
QVTLOTOLYEC XPEWOTELG OUUPWVA JE TOV TLLOKATAAOYO TOU TIPOYPAULOTOC TOU GUVEPOUNTH.

134 O ekdotote GUPPOTEG Pe TNV «YInpediay GUOKEUEC avadEpovtal atny LotooeAida cosmote.gr

135 H amevepyonoinon g «Ymnpeoiagy Sev GUVEMAYETAL OUTOUOTN OMEVEPYOTOINGN TWY UMNPectwv dedopévwy péow tou diktuou COSMOTE 4G.

136 H amevepyomoinon Twv umnpeclwv dedopévwy péow tou Sikthou COSMOTE 4G ouvemdyetal TNV QUTOUATY OMEVEPYOmoinan g «Ymnpeotagy.

13.7 O xpovog optAlag ) T ypamTd pnvupota péow tou Siktuou dedopévwv COSMOTE 4G (LTE), i péow WiFi, adatpolvtal ano tnv tuxov
EVOWHATWHEVN XPrioN TOU TPOYPAUUATOC Tou auvdpounth Kat Gev adopolv katavalwaon Gedopévwy. MeTd TV KATAVOAWGN TG EVOWUOTWHEVNC
XPonG LoXUEL N XpEwan yLo KAAOELG N} YPOTA unvUUaTo 6UUdwva e TO TPOY PO TOU GUVEpOUNTH.

138 To téhoc evepyomoinong g umnpeoiag eival Swpedv. Mnpodopieg ylo ™y umnpeoia mapéyovtat oty Lotocehiba cosmote.gr

14. Téhog Enavaolvéeong

14.1 3¢ nepintwon mpoowpwng StakomAg Adyw AnfmpoBeopwv odethwy Loyuel téhog emavaouvdeong 5,04 cupw (ue OMA), To TENOG XPEWVETAL OTOV EMOUEVO
Aoyaplacpo petd v e€odAnon twv opel\wv. H xpéwaon edapUoletal o€ olKLOKOUC TTEAATEG KABWE Kal 0E ATOULKOUC AOYOPLOGHOUC ETALP LKWV
TEAQTWV.

15. ‘Ekmtwon Mayiou pe Ayopd Iuokeung pe Adoelg

15.1 O Juvbpopuntrc amodexetal OtL yLa kKaBe olvbeon pe mapaAAnAn ayopd cUOKEUNG yla TNV omola £xeL emAégel va Aappavel «Ekmtwon Maylou pe
ayopad GUGKEUNG Ue SOTELGy PE TV avTiotolyn Altnon - L0pBaon Luvdeang oto Aiktuo tng COSMOTE f/kat thv avtictolyn AfAwon Avavéwang
T0uBaong Zuvéeons Ba katafdlel katd TNV ayopd TG ev AOyw GUOKEUAG MEPOC TNG afiag TC Kal To umolowmo moad Ba kataPAnbel oe LoomMOGES
unviaieg 660l Katd Tn SLapkela Loxvog g ouuPaong.

152 H afia ¢ ouokeunc, To KataBAnBEv kaTtd TNV ayopd TG GUCKEUNC OGO, TO UMOAOLTO Mool odelAng kat n afia kabe 5oong avadépovial oTo
QVTLOTOLXO TLLOADYLO Ay0opacg TG KABE GUOKEUNG.

153 O Zuvbpopntng amodéxetat ot To Moao tng kabe doang Ba cuumepthapBavetal oto pnviaio Aoyaplacuo g COSMOTE yia Tig ouvdéaelc Tou Kat Ba
eCodAeital pe auTov.

154 Ma v vlomoinon Twv avwtépw, edv To Katdotnua/onuelo mwAnong oto omoio o Zuvdpountic cuvae/unéypale tnv Aitnon - Z0uPacn Lovdeang
oto Aiktuo ¢ COSMOTE f/kat v avtiotoyyn Aqlwon Avavéwang 20pBaonc Z0vbeang pe «Exmtwon Mayiou pe ayopd oUOKEURC WE BOOEIC » Eeival EUMOPIKOC
ouvepyatng Tou diktuou ¢ COSMOTE, o ZuvOpounTic We To mapov avayvwpilel kat amodéxetal avemdilakta kabe ekywpnon mou €xel AaPel ywpa
QMO TOV 1 TOUG EUMOpPLkOUG  ouvepydtes Tou Aiktuou ¢ COSMOTE kau katd ouvémela o Zuvdpountic kaBiotatar povadikdg odehétng tng COSMOTE
kat p COSMOTE povadikog Savelotic Tou Zuvbpount) 0cov adopd TI LoOmoaes unviaies 50cel mou umoAeimovtatl yia tv e€6dAncN e GUOKEUNG.

155 To ouvoliko moad tou Aoyaplacuod COSMOTE (cuunepthapBavopévwy Twy 860wy TG OUOKEUAS pe TV évtafn tou Suvbpounty otv «Exmtwon
Mayiou e ayopd ocuckeun e 60oelg») Ba efodAeital omwe avadépetal oto Aoyaplaoud kat cUpdwva pe toug Tevikouc Opoug Mapoxns Ymnpeolwv
¢ COSMOTE.

156 3¢ mepintwon mou n ZouPaon fUvdeong f/kat Avavéwaong tou Tuvdpounth AuBel mpw tn mapéhevon TG cupPWVNUEVNG SLApKeLag
(oupmepthapBavopévng ™¢ katayyehiog e ZopBaonc Aoyw dopnrotrag), o Tuvdpountic umoxpeoutal va katafdlet otnv COSMOTE, yia kdbe ouvdeon
yla TV omola €xel emégel va hapBavel «Ekntwon Maylou pe ayopd oUoKeUNG e SOTEL, TO GUVOAO TWV OCWV TOU €XEL AdBEL WG EKTWON
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010 MAYL0 KL TO GUVOAKO OO0 TOU QVTLOTOLKEL OTIG evamopelvaoe 600€LS TNG oUOKeUn edamas etd Ty €kBoon Tou avTioTOLXOU AoyapLaoHoU amod
v COSMOTE.

15.7 3¢ mepimtwon petaBifaonc g olvdeonc o uvbpountic (ekywpntic) SnAwvel OTL €XEL UMOYPEWON VO EVNUEPWOEL TOV VEO Oikatolxo T ¢ oUvEeang
(ExSoy€ag) yLa Toug mapdvteg 6poucg, euBuvopevog A wE évavtitne COSMOTE yia kdBe {nuiatng.

16. COSMOTE My Internet-Opot kat MpoinoBEaelg

16.1 H unnpeola COSMOTE My Internet (ede€ng «Ymnpeoia») mapéxetal e okomod TV Katd To Suvatov apecotepn mAnpodopnon Tou ouvpounti
avadopLKa JE TN Xpron UTNPEoLwY SeS0UEVWY HECW TNG CUVEEDNG TOU.

16.2 NpoinoBéaci Napoyng Ynnpeoiag

16.21 H Ynnpeola sivaw Stabéatun o€ ouvdpounTtég OtkLaKWY Kat ETatptkwv mpoypappdtwy dpwvng kat Mobile Internet kol mapéyeL evnépwan yLo Ty
KQTQVaAWOn NG EVOWHATWHEVNS XPNONG Twy SeSOUEVWY TOU TIPOYPAMUATOS Kal TuXov mpoobetwy makétwyv Oedopévwy, Kabwg kat T duvatdtnta ayopdg
TPOCOETWY MaKETWY SeSopévwy.

16.2.2 Amo g 21/4/2015 n Yrinpeoia Ba mapEXETAL EVEPYOTIOLNUEV YLOL VEEC CUVBETELG e SUVATOTITA ATEVEPYOTOLNGIC TNG QO TOUG GUVEPOUNTEC.
H duvatotnta xpriong tng Ynnpeolag mapéxetat Lovo eviag EANGSac.

16.23 Ot ouvbpopntég Owiakwy Kat Etatpikwy Mpoypapudtwy Umopolv v evepyomoloouv/anevepyonoloouv Ty Yrnpeola pe aitua otnv E€umnpémon
Nelatwv tng COSMOTE, oto biktuo kataotnudtwy COSMOTE, aMd kal nAektpovika péow TG €WiknG otooeAibag e Ymnpeotag, ¢ wotooeAidag tou My
COSMOTE / COSMOTE MyACCOUNT@Business kat tng edapuoyrc My COSMOTE App. EmumpdoBeta, ot ouvSpopnTéC OWKLOKWY TIPOYPAUUATIYV WIOpOUV va
evepyomotoouy TN Yrnpeota pe anootohr) dwpedv SMS e to Aektikd «MI» oto 1333 kabwg kat pe kAfon oto 1250.

16.24 OL ouvbpounTeG ETOUPIKWY TIPOYPAUUATWY GwvA¢ ko Mobile Internet pmopolv va emhé€ouv va Aapfavouv v Ymnpeola o meploplopévn popdn,
dnhadn va AapBdvouv pHOVO EVAUEPWON YO TNV EVOWLATWUEVN Xprion Tou Mpoypduparog f/kal Twv Tuxov mpooBetwy makétwv Oedopévwy. I €
TepMTWON auuatog e oAAayns e Mopdng ¢ umnpeotag katd t Sldpkela Tou TioAoylokol kUkAou, 1 véa popdn g umnpeoiag Ba oxuoel pe v
€vapgn Tou VEOU TLOAOYLOKOU KUKAOU.

16.25 H Ymnpeola mapéxetat oe OAa ta mpoypdppata Owiokwy Kat Etatpikwv mehatwy. E€aipolvral ta mpoypappata COSMOTE Mobile KaptoZupBolato,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i, COSMOTE
Internet of Things.

16.26 To mpoypdapupata ota omolo mapéxetal n Yrnpeola evdéyetal va tponomotouvtat. Ot ZUVSPOUNTES UMOPOUY VO EVIUEPWVOVTAL YLal T TIPOYPAUUATO
ota omoia mapéyetal n Yanpeola and v totooehida www.cosmote.gr, To diktuo mwAnoewv kat v E€umnpémoan Nelatwy te COSMOTE.

16.27 Ie mepintwon amevepyomoinong e Ymnpeolac, n péwon HETA TV KATAVOAWON TNG EVOWMATWUEVNG Xpong Twv Oebopévwy Tou Mpoypaupatoc Tou
ZuvpopnTi 1 Tuyov mpocbetwy makétwy dedopévwy Ba yivetal cOppwva pe Tov ekdotote Tipokatdhoyo s COSMOTE.

16.28 Imv nepintwon alaync Owovopukol Mpoypdupatoc i petaBifaons e ouvdeong n Ymnpeoia Ba mapapével evepyomownpévn edOoov MApEYETAL GTO
V€O OLKOVOLLKO Mpdypappa.

16.3 lotooehida tng Yrnpeaiag

1631 H mpooBaon oty Yrnpeoia mapéxetat dwpedv péow g e6ikn¢ otooehidag otn dtevBuvon http://myinternet.cosmote.gr mou mapéxeL oto
ouvdpounT TNG:

«  Evnuépwon yLa to umdhoro g SLaBEatung xpriang (MB). H evnpépwon mapEXETaL GUYKEVTPWTIKA AARG Kt avaAuTika yia kABe evepyn
unnpeoia Sedopévwy otn cuvdean tou cuvdpountn

«  Evnuépwon yla TV nuepopnvia avaveéwong e EVOWHATWHEVNS Xprong (MB) otn olvéeon tou

«  Auvarérnta evepyomoinong mpooBetou makétou Extra Sedopévwv omote to emBupel o ouvBpopnTAiS, e xpEwan atn oUVEEaN TOU, WOTE val
ouvexioel tnv mhorynon oto dtadiktuo

«  Auvatomta emoync ypéwong twv Sedopévwy Pdoel oykoypEwong pExpL T A& NG TpExoUoAS TULOAOYLOKAG MEPLOGOU

»  Auvatotnta evepyomoinong mpooBetou makétou dedouévwv Mobile Internet, epooov n cuvéeon COSMOTE mou €xeL GTNV KATOXH TOU
0 ouvdpounTNG Sev mMapéxeL evowpaTwHEVN Xprion dedopévwy (MB)

«  Auvaromta evepyomoinong tou Makétou Mobile Internet Day Pass, pogov n alvéeon COSMOTE mou €xeL otV Katoy) Tou 0 GuvBpounTAg dev
TIOPEYEL EVOWHATWHEVN Xpron Sdedopévwv (MB)

«  AuvaToTNTa EVNUEPWONG YLOL TIC LOXUOUOEC XPEWTELS KL TOUG TapOvTes Opoug

«  Auvarotyta anevepyomoinang tne Ynnpeatag. Me tTnv anevepyomoinen te Yanpeolag n ypéwan yia xpron dedopévwy Ba yiverat oUpdwva pe tov
€kaoToTe TLpokatdloyo g COSMOTE.

16.32 Ateukpwiletat otl epooov 0 ouvbpopnTG €xel emAEEEL T OUVEXION TnG MAonynong PAcEL oykoypéwaong Ba EvnUEPWVETAL PE YPAMTO MAVUMA ylo KABe
8éka (10) eupw Xp€wong dedopévwy Pe avwTaTo 0plo evnuépwaong ta Slakoota (200) eupw. MeTd tn cUUMANPWON TOU GVw TOGOU O CUVSPOUNTAS
Umopel va cuveyioet va kavel xpron dedopévwy oANG Sev Ba AapBdvel kapia emumhéov evnuépwan.

16.33 i touC ouvbpounTEC O €xouv evepy TV Ymnpeola kat Ppiokovtal oto efwreptko, toybouv Ta akohouba:


http://www.cosmote.gr/
http://myinternet.cosmote.gr/
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164 Zuvbpopunté pe evepyn tv umnpecia COSMOTE My Internet kai tv umnpeoic COSMOTE Travel Pass.

1641 OL avwTépWw OUVOPOUNTEC UMOPOUV VA KATAVAAWGOUV 0TO €EWTEPIKO UOVO TV EVOWUATWHEVN Ypron Oedopévwv Tou MPOYPAUMATOC TOUG Kal GYL TUXOV
gvepyomolnpéva mpooheta maketa 1 umnpeoieg Gedopévwy. Ot cuvBpounTéC Ba evnuepwvovtal HEOW TG LoTooeAibag e Ymnpeaolag yla 1o GUVOALKO
unohouro g SlaBéatung ypriong toug (MB) kabuwg kat avaAutikd yia kabe evepyn unnpeoia Sedopévwy T auvOeang Touc,

1642 Méow ¢ LotooeAidag ¢ Yrnpeoiag o ouvpopntég Ba evnuepwvovtal:

* Ot péow g umnpeolag COSMOTE Travel Pass pmopel va katavoAwBel povo n evoWHATWUEVN Xprion TOU Mpoypappatog kot oyt ta Sedouéva (MB) amd
TUXOV evepyomolnpéva mpocBeta makéta Internet.
* Ot péow tou link “Avoutikd” prmopodv va evnpepwdolv yia Ty katavélwon Twv SeSopEVWY TOU TPOYPAUMATOC TOUC.
* Ot katd TV KOTavaAwWon TNG EVOWHATWHEVNC XPRONG TOU TPOYPAUMATos Toug Ba AdBouv evnuepwtikd WnvUpaTa METd Ty katavélwon Ttou 80% Kat
Tou 100% autng.
* Ott perad T katavahwon TG EVOWHATWHEVNG XPAONE TOU TPOYPAUKATOS TOUC yLo T TpoaBaon oto Internet Bal Loyiouv oL pewoeLC TEpLayWYIE TNG
uninpeotac COSMOTE Travel Pass
« Ou B happavouv ypamtd pnvipata yio kdBe 10€ xpéwong dedopévwv e avwrato Oplo evnuépwane ta Sakoota (200) €upw, QKOUN KAl OTIC XWPES
mou bev LoyUel n urinpeaia COSMOTE Travel Pass.
* 0t dev elvat duvatn n ayopd mPOCHETWY MOKETWY  UTNPECLWY SESOUEVIIV.

165 Zuvbpountég pe evepyn povo thv unnpesia COSMOTE My Internet.

16.51 O ouvBpopntéc Ba evnuepwvovtal Péow TG Lotooehidag e Ymnpeatac, ot dev eival Suvaty n xpron ™¢ 660 Bplokovtal o8 mMEPLaywWYN.

Ot ouvBpopntég mou ev €xouv evepyorolfjoel TV unnpeoia Travel & Surf, Ba AapBavouv ypantd pnvipata yia kaBe 10€ xpéwaong dedopevwy e
avVWTOTO OpLo eVUEpWONG Ta Slakoata (200) eupw.

16.5.2 M0 TOUG GUVEPOUNTEC TOU £YOUV evepyomoloel TV umnpeoia Travel & Surf wayUouv oL Opot kat oL mpolmoBEaelc ¢ ev Adyw Umnpeaiac.

16,6 Xprion ¢ Ynnpeoiag

16,61 Meta v evepyomoinon g Ymnpeolag kat edpooov €xel katavalwBel n evowpatwyevn xpron dedopévwv (MB) Tou mpoypapuuatos f ¢ mpooBetg umnpeoiag
dedopévwy, dlakomtetal autopata n mpoofacn g oUvdeong ato Sladiktuo péKPL TO TEAOG TNG TPEXouoag TLpOAOyLakNG meplodou xwpl ¢ mepaltépw
XPEWON TOU cUVSPOUNTH.

16,62 Epooov o ouvbpountic mpoomabhoet va mhonynBel oto Siadiktuo, péow tou Siktbou g COSMOTE avakateuBuvetal autopata oty otooehiba g
Yrinpeoiag kat evnuepwvetal ot éxel KotavoAwOel n SwPedv EVOWUATWUEVN XPON TOU TPOYPAMUATOS TOU 1 /KAt Twv TUXOV TPOCOETWY MAKETWY
dedopévwy.

0 ouvbpounTnAg yla va ouvexioel va €xel mpooBaon oto Sladiktuo pmopel v emAé€el v evepyomoinon mpocBetou makétou bedopévwy f va emégel T
GUVEXLON TNC TAOAYNONG MECW OYKOXPEWANG HEXPL TO TENOG TNC TPEXOUGAS TLHOAOYLAKNC MePLOSou, Pe YpEwon oUPdWVA LE TOV EKAOTOTE  TIUOKATAAOYO
G COSMOTE.

16.63 Me v evepyomoinon tng Ynnpeoiag evepyomoleital autopata kat n untnpecsia COST CONTROL pe tnv onola o ouvépountig Aappavel Swpeav
EVNHEPWTIKA ypamTd pnvopota (SMS) otav katavadwoel To 80% kat o 100% TG eVOWMATWHEVNG XPoNG SeSopEVWY TOU TPOYPAUUATOS i T NG poabeTng
uminpeoiog dedouévwv mou EXeL evepyorolpévn ot alvdeon tou. Sta pnvupata repthapBavetal kat ouvdeon (link) yia mpdoBacn oty edikn
totooeAida tng Ymnpeoiag.

16.64 H umnpeoia COST CONTROL MapOpével evepyomoUNMéVN KAL META TNV Omevepyomoinon g Ymnpeolo§ oTou¢ OUVOPOUNTEC OLKIKWY TPOYPAUMATWY GWVIG
Kol Mobile Internet, evw oL GUVEPOUNTEC ETALPLKWY TIPOYPOUUATWY GwvnG Kal Mobile Internet Ba mpémel va ermAé€ouv tn Slatrpnon N
amnevepyomnoinon tng untnpeoiac COST CONTROL.

16,65 H evnuépwon e ypartd pnvopata oto 80% Kat oto 100%, Wéow tng umnpeoiag COST CONTROL, evoéxetal va mapéyetal We WKpn kabuatépnon avaloya
JE TNV evnpépwon Twv ouotnuatwy tng COSMOTE yia T katavaAwaon tou opiou tou 80% kat Tou 100% NG EVOWHATWHEVNS YProNG.

Ta evnuepwtikd pnvopata tng umnpeotag Ba amootéAovtal 0Ao 10 24wpo. Aleukpwiletal OTL oe ouokeué tOmou Smart Phone n katavaAwon tou 80% kat
Tou 100% TNC EVOWHATWUEVNG XPAONC Twv dwpedv MB evbéxetal va yivel katd thv nuepopnvio kot wpa TG AUTOMATNG oUVEEONC TWV TUXOV
EVKOTESTNUEVWY EDOPUOYWY (OTWG KaLpAG, VEQ, e-mail K.al.) OTIG QVWTEPW CUOKEUEC.

16.66 2T mMepiMTWON GUVEPOUNTWY E TIPOYPOUUA XWPLG EVOWHATWHEVN Xprion Sedopévwy 1 evepyn pdabetn umnpeoia dedopévwy, epocov o
ouvSpountng mpoomnabnoel va monynBel oto dladiktuo, péow tou Siktuou tng COSMOTE Ba avakateuBuveTal auTtOpaTa OtV LoTooeASa TG
Yrinpeotag kot Ba evnpepwvetal ot Sev £xet Slabéatpua MB ya mpdopaon oto Siadiktuo. O ouvdpounTAc yla vol amokthoel mpocfaon o to Sladikuo Ba
TIPEMEL va eTAEEEL TV evepyomoinon mpoabetou makétou dedouévwy HEOW TN Ynpeaiac.
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16.6.7 Aleukpiviletat eniong, OtL edpocov 0 cuvdpounTrg mMonyeital oe oeAibec e To mpwtokoAlo aodaleiag https n kavel xpron internet applications
| video/audio streaming, n COSMOTE 8ev éxel TV TeXVLKR SuvatdtnTa va Tov avakateuBUvel autopata otny otooeliba e Yrnpeoiag uetd ty
KATAVOAWGCN TNG EVOWUATWUEVNG XPronG deSopEvv.

16.68 XTtnV MEPUTTWON QUTH WOTOCO, KETA TV KATAVAAWGN TNG EVOWUATWHEVNG Xpriong dedopévwy Ba ylvetat autopatn Stakomr tng npdoPaong e
oUvbeang tou oto Sladiktuo kal o ouvSpopntng Ba AapBavel To ypanto pivupa tng unnpesia¢ COST CONTROL mou mepiéxel kat ouvdeon (link) yia
npoopaocn otnv eldikn LotooeAiba tng Ymnpeoiac.

16,69 Acite otnv LotooeAida g Yrinpeolag oto www.cosmote.gr avaAuTkEG TANpodopleg yia TLg emAoyEg Xpriong 6edopévwy, o mapéyovtal ava
TEPUTTWOT VLA CUVEPOUNTES OLKLAKWV/ETAUPLKWY TIpOYpApUATwY dwvrg kat Mobile Internet atnv Yrinpeoia.

17. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

17.1 Me tv Yrnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS  COSMOTE mapéyel atov Zuvdpopntr) oAokAnpwpévn
Aon tnAepatikng yla v dlaxeipion otohou oxnuatwy . H Ymnpeola meplapBavel : a) ouvdeon Kwntic ThAedwviag e eVOWHATWHEVO SWPEAV OYKO
dedopévwy 35MB, B) Aoylopikd Sopudoplkol €evTOmOMOU Kot Slayelplong oTOAOU OXNMATWY, GUUGWVA ME TO EMUEPOUC YOPAKTNPLOTIKA TWV
mpoypapudtwy Basic kau PLUS, y) mopoyrn Sopudopikou eomhiopol thAepatikig (ede€ng «EEomAiopdcy) mou mep\apPavel : i)EyKEKPLUEVOU TUTOU GUOKEUR
yewevroniopol GPS e Suvatotta evowudtwong kaptag Knti¢ tiedwviag SIM kau i) elbiky cuokeurn amelkoviong oupBaviwv(“DMAS”) otnv
KQmiva Tou oxrAuaTog .

17.2 Ou Ynnpeoieg Driving Performance kat Driving Performance PLUS mapéxouv : evnuépwon odnyou yla meplotatikd pn aodadols odrynon ¢ (mx amotopeg
0TpOdEC, AMOTOUN EMLTAYUVON, AMOTOUO Gpevaplopua, umépPaon opiou Tayltntag), Suvatdtta yla v Sloyelplon o€ MPOYUATIKO XPOVO TOU OTOAOU TWV
OXNUATWV e QMmELKOVIon ot Xaptec Google kot avalutikée avadopés Spaotnpiotntag, ékdoon avadopwv (KPIs) pe ta YApAKTNELOTIKG 08NYLKAC
oupnepidpopd odnywv, edapuoyng Kavovwv AelToupylag Kol dueon evnuépwon amokAloswv, cuoxétlong odnyol pe Oxnua Kol
mpaypatomolnBév Spopoldylo, Staclvdeon pe tplta emyelpnotakd cuotiuata (back office systems), oUvbeon pe emumiéov awoBntrpeg(m.y.
Beppokpaotag, Bupwy, mavikol KTA) péow tng Sadiktuakng epappoyns. H Ymnpeoia Driving Performance PLUS mapéxel emmA£ov AELTOUPYLKOTNTEC,
OMWE EVNUEPWOELS YLoL TV UTEpPacn opiou atpodwv Kvntrpa, T $Bopd cuotrparog médnanc, tn Slakupavon the Beplokpaciag Tou Kvntipa,
70 NAEKTPLKO KUKAWMA TOU QUTOKWVATOU, T A€tToupyla KaL ThV KATAoTaor Tou GUMMAEKTH Kt T KIBwTiou Tayutitwy (neploaotepe¢ mnpodoplec URL)

173 0 E¢omhiopog eykabiotatal ota oxnuata tou uvdpopnt amd efouatodotnuévo auvepyat) tng COSMOTE , oOpdwva Ue Toug 6poug EexwPLoTHS ouudwviag
uetafl Tou ZuvSpount) Kat tou efouatobotnévou ouvepydtn kat cuvodeletal amd eyylnon kahng Aettoupylag Sidpkelag SUo (2) etwv, amod Ty
NUEPOUNVia eyKATAGTAGH OTO OXNuUA.

174 Katd v Slapkela Loyuog tne eyyunong, n COSMOTE umoypeoUtal va avtikablotd 1 emokeualel eAattwpatikd Tpipata tou E€omliopou, petd amo
gyypadn eldomoinan ™ and tov Tuvdpountd, ed’ 6oov n PAAPN Sev éxel mpokAnBel amo kakn xpAon N amd emépPacn otov Eéo mAGUO MPOOWTWY N
efouatlobotnuévwy and v COSMOTE. H COSMOTE pntd anaAlldcoetal and kaBe eubuvn o mepimtwon Kakng Asttoupylog Tou e€omALopol mou
odeiletat otig mapandvw arciec. H eyyunon tou mapoviog dpBpou mephapBdvel epyaciec amokaTAOTAGNS KAl EMLOKEUNAC, TOU MApPEXOVTAL KaTd T wpeg 08.00-

16.00 and Asutépa €wg kot Mapackeun (MAnv eMOARWY ApYLWY) OTLG ykatootdoel tng COSMOTE /Kol OTLG eyKATAOTACEL] TWV
efovalodotnuévwy ouvepyaT@V TG Y& mepintwon mou o TuvOpPoUNTAC EMBUEL TV TAPOXA TWV WG AVW UTMNPECLWY €KTOC ToU epyacipou wpapiov 1 ot
tonoBeoia mou Ba umodelyBel amd autdv, Paplvetal e To KOOTOS AUTWY, OmwC Ba mpoabdloplotet and v COSMOTE.

175 Na v mpooPaon oty Yranpeoia o Zuvbpountis AapBaver amd v COSMOTE mpoowmikoUs kwdikoug, Toug omoloug GUvatat va  Ttpomomolel omotednmote.
0 Zuvbpountic dépel amokAelotikd Ty €uBUVN yia TV xpron kat Slayelplon twv mAnpodoplwv g Ymnpeoiag kat v acdah) Thpnon Twv
TIPOCWTIKWV KwSLKWY TtpdaBaang.

17.6 O TuvSpounTic umoxpeoUTaL Kot GEPEL AMOKAELGTIKG TNV €UBUVN VOl eVUEPWAEL TOUG 08Nnyols Twv oxnuatwy, ota omoia eykabiotd tov E¢omhiouo,
YOl TNV XPNON KAl Ta XOPaKTNALOTIKA TG Ymnpeoiag, 16lwe yla TV ehappoy YEWEVTOMIOHOU kal TG avadopés odnylkng oupmepldopds ,kabwg kat yla T
oxeTwkn emefepyacia Twv avtiotoywv mAnpodopiwv and v COSMOTE 1| and efouclodotnuévo oUVEPYAT| NG, KAT €VIOA} KAl Yl Aoya pLIGHO TOU
Tuvbpopnt, we kat va e€aodaliosl, omou amatteital, tnv ouykatabeon toug. O TuvdpopnTrC utoxpeoUTaL VoL XPNOLUOTIOLEL TV YTtnpeaia Kat Tov
E¢om\iopo oUpdwva e TOUG MapOVIEG OpoUC Kal ot kdbe mepimtwon katd tpomo olwopo, Wlwe cUpdwva pe v vopobedia yia v mpo otacia g
TPOCWILKOTNTAS KOl TwV SESOUEVWY TIPOSWTILKOU YapakThpa Kat amaAAdocel pntd v COSMOTE amo kdBe euBivn ya tnv amokatdotacn kabe
{nuiag mou cuvbéetal 1 amoppéet amd v ypron ¢ Yanpeoiag A/kat tov E¢omhiopol katd mapdBaon tou mapovtog apbpou.

17.7 H Ynnpeola mapéxetal pe eyyunuévo mooootd Sabeotpotntag 99,8% o€ etnola Paon. ZTo xpovo auto dev meplapBavovral xpovol mou odelovtat o€
TIPOYPALHATLOHEVN ouvThpnon f avaBdduion tou cuotripatog. Ot evypepwoels Aoyloptkol / avaBabuioslq mpaypatonooivial cUUdwve e
Tov
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poypapatiopo e COSMOTE Kat avakowwvovtal 6tov TuvBpounth Touldylotov 24 wpeg vwpitepa. OL xpovol aduvaplac mpooPaong oto cUGTNUA,
WG OMOTENEOHA TPOYPAUMATIOMEVNC/avakoWwEVNS Blakomng tng Aettoupyiag, Sev mepthapBdvovtal otov eyyunuévo mooootd Siabeotpdtnrag. Ot
avaBadpioesic mou emnpedlouv ™ Aettoupyla Tou cuoTApatog yivovtat ouvABwe 2-4 Gopéc To Xpovo. Evnuepwoels / avapabpioelc mou eival amapaitnteg
ylo Aoyouc agdalelag Tou cuatipatog f/kat Twy diktuwy tng COSMOTE pmopel va ehapioatoly omolaimote atiyp.

17.8 T Toug mpwtoug 6 pveg, To pnviaio maylo yia ti¢ Yrnpeoleg Driving Performance Basic & PLUS avtiotoyel o€ 57,4635€.

M0 TOUG EMOMEVOUC UAVES Tapapovig otnv Yrnpeota Driving Performance Basic to pnviaio mayto elvat 29,235729€ kat yia v Ymnpeota Driving Performance
PLUS 43,3497€. Ov twpéc oupmepthapBavouv ONA.

179 H Ynnpeota eivat tabéoiun otov TuvSpountr amo thv nuepopnvia eykaraatacng tou E€omAiopol. H napapetponoinon tou E€omiapol yia v
gvepyomoinan tn¢ oUvOeaNg, w¢ Kot N TWWoAdGynan autnig, Eekolv amo TV nuepounvia mou kabopiletal n ouvavinon pe tov e€0UGLOSOTNHEVO GUVEPYATN
¢ COSMOTE yia T eykatdotoong tou E¢omAiopol oxfpata tou Zuvpopnt. Avelaptitwe g nuepopnviag evepyomoinong , o Zuvbpopntig Sikatoltol
0hoxAnpo o pnviaio Swpedy Oyko dedopévwy évavel Tou unviaiov mayiou , abpdwva Ke Tov Lybovta TuoKatakoyo e umnpeaiag,

1710 Edv 0 Swpedv EVOWMATWHUEVOC OyKOG Xprang Sedouévwv dev katavaAwbel péoa oTo pAva TLWOAGYNGNG oTov omolo avtlotolyel, To umolowno dev
HETaDEPETAL O EMOPEVO TLOAOYLOKO prva. H Xpéwan Tou oykou dedopévwy yivetat ava KB pe ehdylotn xpéwan 1KB.

17.11 T v xpron tne Yinpeoiag oto €wrepikd xUoUV 0L YPEWOELC MEPLayWYn¢ BAcel Tou ekdoTote Loyuovta Tpokatahoyou tTng COSMOTE. H xprion auth
Sev MPOGUETPATOL OTOV SwpPeAV YKo SeSOUEVWV.

1712 H Ynnpeoia analaooetal and 1o Téhog Tuvdpountwy Kwvntg TnAedwviag yia Tig umnpeoieg petadoons dedopévwy. Xprion g olvdeong yla
anoatohr /AqPn ypamtwv pnvupdtwy Paplvetal pe TEAN TuvSpopntwv Kwntig TnAedwviag ylal To M0G0 MOV AVTLGTOLKEL GTNV Xprion auTh.

17.13 H olpBaon ya v mapoyq e Ymnpeoiag €xel adplot Sldpkela e 24unvn déapeuan, ya v edylotn Sidpkewa mapapovAc oty Ymn peoia . Ma Ty
katayyeAla T mpwv amod TV mapodo TG eAdyLoTng SLApKELOC TAPAMOVAG Kal yla TV anopeiwon g aflag Tou embotnBéviog E€omAiopol LoxUouv
oL yevikol 6pol mapoyng umnpeotwv ¢ COSMOTE O Zuvdpopntnig amodExeTal KaL ouVaLVeL OTL yla TNV mapoxn e Yrnpeotag @ a) elvat amapaitnto va
dn\wBolv ta otolela Tautomoinong Tou Luvdpount| f TOU VOUIUOU EKPOOWNMOU KAl Ta OTOLEld TnG kdptag SIM, ota cuothuata twv e£ouUclodotnUévwy
ouvepyatwv g COSMOTE mou epmAékovtal oty efumnpétnon tg ouvalaktikig oxéong B) Sedopéva yewevTomiopol Tou Tuvépounty mou
TapAyovTaL Katd v xpron tng Ymnpeoioag elvat duvatd , katd v Sudpkela toxUog ¢ mapoloag, va Kataypddovial ota cuoThpaTa
efovotodotnuévwy Tpitwy, mou ouvepyalovtal pe v COSMOTE yia tnv mapoxn ¢ Yrnpeoiag. Ta dedopéva kataypadovial kwdikomoinuéva, e
katdMnhec texvikég Peudwvuponoinang i kpumtoypddnong, ywpic v duvatdmTa TOUTOMOONG/avayvwplong TwWY TEAKWY Xpnotwv e Ymnpeolag
atou omoloug avtiatolyouv Ta Sedopéva yewypadikig BEang kat Saypadovral petd v Anén e mapoucag cUuPaon.

18. EIAIKOI OPOI YNHPEZIAL e-Fuel Management ano tnv COSMOTE
H Ynnpeola mapéxetal oupdwva pe Touc mapakdtw Mevikolc Opouc kat thv Altnon-Zoppacn we eviaio oUvoAo, IUUTANPWHATIKG, N GUVEEDN KvNTNS
mAedwviag Siémetal amod toug Mevikolg opoug Mapoxng Yrnpeotwv COSMOTE mou €xel amodexBel o Tuvdpountng pe thv umoBfoln Kat umoypadn
avtiotoyng Altnorg tou.

18.1 H Ynnpeola aneuBuvetal otoug etatpikolg mehdteg COSMOTE kat mapéxel ohokAnpwpévn AUon tnAepatikic yia Ty Sloyelplon otdlou oxnudtwy Kat
TOV EAEyY0 TNG KATAVAAWONG KAUGLHOU oTa oxfuata tou Zuvpounth. H Yinpeoia nepthapfavel : a) cuvdeon kvntig tAedwviac“COSMOTE” pe
EVOWHOTWHEVO Swpedv pnviaio oyko Gedopévwy 50MB/kdpta SIM B) adela mpooPaong kal xpAong ¢ mhatdoppac (epethc «Matdopuar) v ) mapoxn
TEPUOTIKOU €EOMALOUOU UE AOYLOMIKO TNAEMATIKAG ME SuvatotnTa SLaUnXavikAG €MKOWwwviag, 600 TUMWV He N Xwplc aleBnthpa
kawolpwv(«EEomAopocy). 8) ddeta xprong Tou AOyLOMIKOU TNAEUATIKAG TIOU EVOWMATWVETAL oTov EEOMALOLO.

182 H Ymnpeola Paoiletar ot Swapnxaviky emwowwvia (M2M) petay tou E€omhiopol kat ¢ MAatdopuag. Méow ¢ amootodns Sedopévwv amd T ov
E¢omiopo oty Mhatdoppa o Zuvbpounthc Slvarar va e€ayel avadopé yla Ty KATavaAwon Kauoipwy, TV Kivnon Twyv OXNUATWY Kat T0 v yewypadiko
EVIOTILOHO QUTWV.

183 H Ymnpeola kau elvar Slabéon otov Zuvbpounty amd v nuepopnvia eykatdotaong tou Eomhiopot . H mapapetpomoinon tou E€omAiopol ya v
gvepyomoinon ¢ ouvdeanc, we Kt n Twohdynon authc, fekwolv amd v nuepopnvia mou kabopiletal n ouvavinon pe tov e€ouclodotnpévo cuvepyAT
¢ COSMOTE yia T eykatdotaon tou E¢omhiopol oxfuata tou Suvdpopnt, cupdwva e Ta 0pt{OUEVE OTOUC OPOVTEC OPOUC.

184 O Zuvépountrg amoktd npooPacn atnv Matdoppa anod v Swadiktuakn dtebBuvan : https://e-fuelmanagement.gr mowa dAAn SlelBuvon opioet
oto péMov n COSMOTE . Ta v mpdopaon oty Matpopua o Tuvdpopntic Aappavel amd v COSMOTE mpoowrikoUg kwdikoUg username/password,.
0 ZuvbpounTig dEpeL AMOKAELOTIKA TNV €UBUVN yla NV acdalr THPNCN TWV TPOCWTILKWV KWwOKWV TpocBacng Kat yla KaBe evépyeLa mou
TIPAYLLATOTOLELTAL [E TNV XPrION QUTWV. Z€ MEPIMTWON AMWAELOC TwV KWSIKWY , N MAaTOpHa TPOTHEPEL AUTOUATOMOLNUEVN AELTOUPYLO AVAKTNONG
KWELKWV.
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185 H Mhatdopua mapéxel atov Tuvdpount v Suvatotnta va €ayel avadopés mou ue Baon ta Sedopéva mou anootéAovtal amd tov EComALopo yia TG

TIOPOKATW EVOTNTEC:

e Avadopd Kwioewv Kouglhou o oxéon e ta dlavuBevta IALOPETPA.

e JUVEXN, QUTOMATN KaTaypadr TG mMosOTNTAC TOU Kaualpou oto viemolro. [poodlopiletal kabe Sladopomoinon oty MOGOTTA TOU KAUGIUOU,
0€ OYEON e TA XIMOUETPA, TNV XPOVLK OTLYHN KaL ThV B£0N TOU 0XNUOTOG TAVW OTO XAPTH.

e e ouvbuaopo e T XALOKETPA Kal TNV TaXUTNTA TOU OXfHaTOC, Uropel va umoAoyloBel ue oxetikr akpifeta n katavaAwon
kauaipou. MopakoAolBnon oxnUATWY OE TPAYHATIKO XPOVO KoL AVAAUTIKES avadopég SpaatnpLotnTag

e  EMOMTIKN amelkovion Spopohoyiou Kat oTdoewy o€ Xapteg Google.

e Eloaywyn, mapapetpomnoinon onpelwv eviladépoviog omwg ecaywyn mehatoloyiou.

e Auvatétnta mpoaBikng emumhéov auabntpwy (Avoypa moptag, Beppokpacia doptiou, Aettovpyia pnyavic )

e Auvatotnta eldomoinong Péow email yla mepUTTwoEL Omwe umépBaon TaylTnta.

e Alyeipion g katdotaon ewboroioewv (véa, emipePaiwon, emavetétaon)

Neploadtepec mAnpodhoplec yia TIC AELToUpYIKGTNTES KAl Ta XOPAKTNPLOTIKG TG Yrnpeatag Undpyouv ato NAEKTPOVIKO EyXEWiBLO Yprong ou

mapéyetal ano v COSMOTE.

186 O E€omhiopog eykabiotatal ota oyfuata Tou Zuvdpounty amoé efouctodotnuévo cuvepyatn g COSMOTE, oUudwva pe Toug Opoug Eexwploti oupdwviag
petafl Tou TuvSpounth Kat tou efouatodotnuévou ouvepydtn kat cuvodeletal amd eyyUnon kahAg Asttoupylag Siapkelag SUo (2) etwv, amd Tty
NUEPOUNVia EYKATAGTAGH OTO OXNUA.

18.7 Avdhoya pe Tov TUMO TOU OXAMATOC KAl cUpdwva {e Ti¢ mpodiaypadés mou kaBopilovial amo Tov KaTaoKeuaotr, We Pdon to povtédo Ka L To €tog 1ng
Kukhodopiag, n LETPNGN ™S KATAVAAWONG KAUGILWY KoL TG OTABUNG KAUGloU Uropel va yveL pe:

e Efomhiopo mou ouvdéetal oto CAN BUS tou oyAuatog (emaywylkd, xwpls yoABavikn enadn)
o Efomhiopo pe auaBnTipa KaUGluwY mou MPosapuUolETaL 6To GAOTED TOU VIEMOUTOU Tou. H PETPNAN KAUGILWY HEGW TOU GAOTEP TOU OXHATOC,
Sev umopei va epapuoortel og oxrpata pe Suo pelepPoudp.
Ot aloBntrpeg Kavotpwy evbéxetan va pnv elvat amohuta akpiBeic kat n amodoon toug eaptdtal and ™V Katdotaon Tou Kde oyjuatoc. To
QMOTENEOUA TNG WETPNONG UMOpEL Vo EMNpedleTal amd Mapdyovieg Omuwe 1 KAlon tou 8popou, N Katdotaon kal Asttoupyia Tou opyavou €voeléne, kau
n karaotaon Tou GAotép. O ZuvSpopntAc umopel eVkoha var evionilel Tic embpaoelc autég ota dlaypaupara e Ynnpeatag. Ot HeTprioel; mpeneL va
aflohoyolvTal pe mPoaoyh.
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18.8 Katd tnv Siapkela Loyuog tne eyyunong tou E€omAtopou, n COSMOTE umoxpeoUTal va avtikablotd 1 emokeualel EAATTWHOTIKA TUAMOTO TOU
E¢omAtopo0, petd amo €yypadn eldomnoinan tng armo tov Tuvdpopnth, ed’ 6oov n PAAPN Sev £xel mpokAnOel amo kakn xprion f amo enéupacn atov
E¢omhiopuo mpoownwy un e€ouatodotuévwy and ty COSMOTE. H COSMOTE pnta anaM\docetal anoé kdBe ubivn oe mepimtwon Kakng Aettoupylag
Tou E€omALopou mou odeiletal otic mapandvw atties. H eyyunaon Tou mapovtog apbpou meptAauBavel Epyacieg amokaATAGTAONG KAl EMLOKEUNG, TIOU
mapExovtal katd ti¢ wpeg 08.00-16.00 and Asutépa £w¢ kat Mapaokeun (MANV EMOAUWY apyLwy) oTLC eykataotdoelg tng COSMOTE fi/kal otig
EYKOTOOTAOELC TWV £€0UGLOGOTNUEVWV GUVEPYATWY TNG. Z€ TIEPIMTWON TIOU 0 ZUVEPOUNTAC EMBULEL TV TTAPOXN TWV WE AVW UTINPECLWVY EKTOC TOU
epyaoipou wpaplou f ot tomoBeoia mou Ba umodelyBel amd autov, Baplvetal pe To kKOOTOC auTwy, Oomwe Ba mpoadioptatel amod v COSMOTE.

189 H Ynnpeola mapéyetal pe eyyunuévo mooootd Sabeotpotntag 99,8% oe etota Bdon. Ito xpovo auto dev mepthapBavovral xpovol mou odelhoviat o€
TIPOYPALHATLOHEVN cuVTAPNON 1 avaBdBuLon Tou cUTAPATOC. Ot EVUEPWOELC AoyLoHLKOU / avaBadpioslg mpaypatonololvial cUUGWV e ToV
Tpoypappatiopo e COSMOTE Kkat avakowwvovtal otov TuvBpounth Touldylotov 24 wpeg vwpitepa. OL xpovol aduvaplac mpooPacng oto cUOTNuA,
WC AMOTEAEOUO TPOYPAUUATIOUEVNC/avakovwievng Slakomng TG Aettoupyiag, Gev mepthapBavovtal otov eyyunuévo mocooto Slabeotuotnrac. O
avaBobpioelc mou emnpeddouv T Aettoupyla Tou cuotAuatog yivovtar cuviBwg 2-4 $opécTo xpovo. Evnuepwoels / avaBabuioelg mou eivat amapaitnteg
yla Adyouc aoddletac tov ouotiparog A/kat twv Siktiwv tns COSMOTE pnopei va edappootolv omotadAmote oTLyu.

1810 O Zuvbpopuntic umoypeoltal kot GEpel amokAElOTIKG TV €uBUVN Vo evnUepWOEL TOuG 0dnyols TwV oxnudtwy, ot omoia eykaBiotd tov Eomhiouo, yia
™V XPN0N Kal Ta YapaKTNPLOTIKG TG Yrnpeotag, L6lwg yia Ty edapuoyn YewevtomiapoU Kat Ti¢ avadopég katavaAwaong kauaolpou, kabwg kat yla T
otk enefepyacia Twy avriotoywv mAnpodoplwy and tv COSMOTE 1| and efoualodotnpévo ouvepydtn TG, kot evioAn kal yla Aoyaplaouod tou
Juvdpopnt, we kat va eaodolioel, omou amatteital, v pnth f/kal éyypadn cuykatdbeor toug. O TuvSpountic uToxpeoUTaL Va YpN OLUOTIOLEL T
Yrinpeoia kat tov E€omhiopd olpdwva Pe TOUG MAPOVIEG OpouG Kal oe kabe mepintwon katd tpomo abwopo, Wiwe cuudwva pe ™V vopoBeoia yia v
TpOCTacla TNG MPOCWMIKOTNTAC Kol Twv SeSOUEVWY TIPOoWKOU Xapaktnpa kat amaAldcoel pntd tyv COSMOTE amo kabe €uBlvn yua v
amokatdotaon kade nuiag mou cuvbéeTal 1) amoppéet amod Ty pAon e Yrnpeoiag f/kat tou Eomliopol katd mapdBaon tou mapdvrog dpbpou.

1811 H MAotdoppa, ol eHAPUOYES, TO MEPLEYOUEVO, T YPADIKA, OL QMEIKOVIOELS, AELTOUPYLEG KAl EMUEPOUC GTOLKElM TOU evowpaTwvovtal otnv MAathopua
Kal T0 Aoylopikd tou E€omhiopol amoteholv t8lokTnaia Twv Vopipwy Stkatolywy Toug Kat mpootatevovral, petafh dMwy, amod ti¢ Statdéelc ya v
TpooTacla TG MVEUMATLKAG Kat Blopnxavikig toloktnatag. Ma mv npoofaocn oty Matdoppa kat v ypron ¢ Ymnpeoiag, n COSMOTE mapéyel
OToV ZUVBPOUNTH Mlol W QMOKAELOTIKA GSELX XPAONG TOU OVTIOTOLXOU AOYLOMLKOU, OUMOKAELGTIKA ylo XPrON amo Tov ZUuvSpounTr Kal Tuxov
efouotodotnpévoug and autdv XprioTes, yla To Xpovikd Sldotnua toxVog tng mapoloag. O TuvdpopntAg Oev emttpenetal va mpoPel o€ peTamwAnon g
Ynnpeolag, mapaywpenaon e xenong g o Tpitoug, avtlypadr, avamapaywyr, QmOCUUTESN TOU AOYLOWLKOU 1) KTAOn ToU Tnyaiou Kwdika, n tou
Teplexouévou T MAatdoppag —mAnv Twv Sedopévwy kat mnpodoplwv mou o 6log Kataywpel i/kat SnuLoupyei- we Kat n e omoLovAmoTte Tpomo
mapaywpnon e mpoafaong otny MAATHOPHA, TO MEPLEYOUEVO Kal TIC EHAPMOYES TNG, €V OAW 1} €V MEPEL € TPITOUC , MEPAV TWV TUXOV £EOUGLOBOTNUEVWY
XPNoTWV.

1812 H tpohdynon mpaypatomoleital pe Paon Tov apiBud kaptwv SIM pnviaiwg.

Ity nepintwon mou o dwpedv evowpatwEVOS Oykog xprong dedouévwy dev katavohwBel péoa oto prva tLHoAdynong otov omoio avileTowel, To
umohouro dev peTadEpetal oe eMOUEVO TILOAOYLaKO prva. H xpéwaon tou dykou Sedopévwy yivetal avd KB/oOvdeon pe eAdylotn xpéwon 1 KB.
AvebaptiTwe TG nuepounviag evepyomoinong i Abong ¢ mapoloag, o Iuvdpountic Sikatoutal oAokAnpo TO unviaio Swpedv Oyko dedopévwv Evavil
ToU pnviaiov mayiou , cUpdwva pe Tov LoyUovta TLokatdaAoyo tne Yrnpeoiac.

Ma v xpAon e Ynnpeolag oto e€wteptko LoxUoUV OL YPEWTELC MEPLAywyRG BAOEL TOU ekATTOTE LoyUovta Tipokatahdyou T COSMOTE. H xprion

autn &ev MPOOUETPATAL OTOV SWPEAV OYKO SESOUEVWV.

H Yrnpeoia analaocoetat amo to Téhog ZuvSpountwv Kivntnc TnAedwviag yla tig uninpeoieg petadoong dedopévwy. Xprion tng ouvoeong yla
anoatohr /AqPn ypamtmv unvupdtwy Paplvetal pe TN Tuvbpopntwv Kwntic TnAedwviag yio To 066 TOU AVTLOTOLKEL 0TV Yprion auTH.

1813 Hnapovoa cOpPaon €xel adplot Sldpkela pe 24unvn Séapeuan, yla v edylotn Sidpkela mapapovAc oty Ymnpeola . Na v katayyehia ¢ mply
amo v mapodo ¢ eAdylotne SLAPKELC MapaOVAC Kal yla T amopeiwaon tne aflag tou embotnBéviog E¢omhiapol Laxhouy oL yevikol 6poL TapOxXAS
umnpeclwv tg COSMOTE.

1814 TN v AUon, katayyelia, mpoowpwr dlakomn toxuouv ot evikol Opol mapoyig Ymnpeolwv ¢ COSMOTE. Katd t Oidpkela TG MPoowpLvig SLakomig,
enépyetat dlakomn tng ouvdeong COSMOTE kal n petadopds dedopévwy ano tov E¢omhiopo oty Mhatdopua dev elvat Suvartr. Katd v Stdpkela e
mpoowpvA¢ dlakomic o fuvdpountic Slopel povo to Sikalwpa mePLOPLONEVNG TPGaPacnS otlc mAnpodopieg kat dedopéva mou Exel amoBnkevoel oty
Matdoppa, ta onota duvaral , epocov embBuuel, va amobnkeloel ek véou oe GLKA Tou amoBnkeuTika pPéoa (okAnpd Giloko umoAoyLoTh, KAPTEC
WVAUNG Kok.) Meta T opuotik Slakomn tng Yrnpeotac, ta SeSopéva tou Zuvbpopnt dlaypadovtat oplotika amd Ty MAatdopua.

1815 Avadoplka e TV EMECEPYAOLO TWV TPOCWTILKWY 00§ SESOUEVWY TaPAKAAOUKE evnepwBELTE o To OXETIKO Kelpevo, Tou lval Slabéaipo oto
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf.
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19. EIAIKOI OPOI YNHPEZIAT COSMOTE Fleet Tracker kaw COSMOTE Asset Tracker («Ymnpeoio»)

H Ymnpeola mopéyetat oUpdwva pe touq mapakatw Ewdikols Opouc, oe cuvduaoyo kat pe Ttoug «levikoug Opoug mapoyi Ymnpeowv g COSMOTE.

19.1 H Ynnpeoto mapéyeton oe etaupikoug mehdreg kat amoteAel pia ohokAnpwpévn Abon Slaxelplong otéhou oxnpdtwy i avtikelpévwy. Ma v mapoxn g
Ynnpeotag amatteitat: a) olvéeon kwnti¢ tnhedwviog COSMOTE B) adeta mpdoBacnc kal xpriong tng mhatdopuac (edetne «MAatdopuar) y)
TEPUATIKOG €EOMALOUOC e AoylopkO pe duvatotnta Stapnyovikig emkowwviag (M2M) (edefnc «E€omhiopocy) &) abewa yprong tou Aoylouikol mou
evowpatwvetal otov EEomtopo n onola eivat tabéaun oto https://www.fleetcomplete.gr/eula/, kal €) eykatdotaocn Kat mapapetponoinan tou
E¢omAlopoU (edegnc «Eykatdotaon»).

19.2 H Ynnpeota Baoiletat otnv Stapnxavikn emkowvwvia (M2M) petad tou E¢omAiopol kat Tng MAatdopuag. Méow tng amootoAng dedopévwv amno
tov E€omiopd oty Mhatdoppa o Tuvdpopntic Sivatar va e€dyel avahopse ylo TV Kivnon Twv oXNUATWY, TV YEWYPAGLKO EVIOMIOUO QUTWY KaBwe Kal Tng
odNnyKn¢ ouunepldopdg.

193 0 E€omhiopdg mapéyetal and 1o ouvepydt ¢ COSMOTE e v enwvupia FLEET COMPLETE NETHERLANDS (edeic o «Zuvepydtney). Ma tov Efomhiono
TIOPEXETAL €yyUnon omd Tov Juvepydtn, oUpdwva pe tov 0dnyd XpAonc Tou Kol ta avadpepopeva otnv Lotooelida
https://www.fleetcomplete.gr/hardware-warranty/.

194 H ouppatotnta tou E¢omAiopol tumou OBD (On Board Diagnosis), e€aptdtal amd Tov TUMO TOU OXAMATOC KaBwS Kat TNV nuepounvia adeLag mpwing
kukhodopiag kat tomoBeteital o€ 61k Bupa Tou oxAMaATog and to Zuvdpounth. Ot Aourtol TumoL EomAtopol eykabiotavtal ota oxfpata Tou
TUVOPOLNTI OO TOV ZUVEPYAT, EVTOC EMTA EPYACLULWY NUEPWY QMO TNV AmooToAr Tou EomAlopol oto Zuvbpount.

195 Méow ¢ Yinpeoiag o Tuvbpountc, kat avaloya e tov tOmo tou E¢omhiopol, €xel mpooBaon otic e€n¢ mAnpodopiec:

e Avadopa yla TV kivnon Twv oxnuatwy, T Slavubeica amootacn, T XPovikn OTLyur Kal T BEon Tou OXNUATOC MAVW OTO XAPTN.

e It ouvbuaopo péow tne Stemadnc CAN BUS tou oynuatoc, pmopel va umoloytobel pe oyetikn akpifela n katavalwon kauaipou, T xpron
TOU KLVNTAPA TOU OXALATOC, TO EMIMESO KAUGLUOU GTO OXNHa.

e [lapakohoUBnon Twy oYNUATWY O TPAYHOTIKO XPovo kal avaAuTikée avadopés Spaotnplotnrac.

e Eloaywyn, mapapetponoinon onueiwv eviladépovtog Omws elgaywy medatooyiou.

e Auvatotnta mpoodikng emumAéov aoBntipwv (Avolypa moptag, Bepuokpadia doptiov, Aettoupyla pnyavig).

e Auvvatomta ldomoinong péow email yla mepUTIWOELS OnwS UmEpBaon TayiTnTaC

196 H evepyomoinan ¢ Ymnpeoiag, kabwg kat 1 Tiwoloynon autig, Eekwolv amd v nuepopnvia amootoAns tou EomAiopol oto ZuvSpopntn.

19.7 O fuvbpountrg amoktd mpooBacn omyv MAatdopua o) amd v Swadiktuakny Stevbuvon: https://web.fleetcomplete.eu/login 1 dmowa dAAn
blevBuvon oploel oto péMov n COSMOTE B) péow cuokeuwv Kwntng Asdwviog kat tablets yla katdyoug ouokevwv e Asttoupylkd ouotnua Android
(éxdoon 2.1 1} veodtepn), ouckevwv iPhone pe Aettoupyikd cuotnua i0S (Ekdoan 4 1| vedtepn) pe evepyomolnuévn Ty umnpeoia Oedopevawy f péow wi-fi
npoapaonc.

19.8 Mo v mpooaon otnv MAatdopa 0 TuvSPOUNTAG EVNUEPWVETAL Yo TOV TPOTO SNULOUPYIAS TWV TPOSWTILKWY ToU Kwdikwy. O Tuvdpopunth ¢ dépel
QMOKAELOTIKA TV €UBUVN yia TV aodaln THPNCN TWV TPOCWTIKWY KWSLKWY TPOcBaonc Kat yla KAOe eVEPYELX TIOU TPAYLOTOTOLELTAL e TV Xprion
autwv H COSMOTE ev euBivetal yia onotadnmote PAABN 1 {npia Tuxov mpokUPeL oTo ZuvpounTh amod Thv aubaipet f mapdvoun xprnon Twy
TPOCWITLKWY KwdLKWY TpoaBacng amd tpitoug, Ayw Slapponc Toug 1 yla onolovdnmote dMo Adyo, kat Satnpeito Sikaiwpa va {nthoel TV kataBoln
amolnpiwong and to Tuvbpounty e mepintwaon mou unootel omotadnmote {nuia and v avbaipetn i moPAVOUN XPHON TWV TIPOCWTKWY
TOU KwdLkwv. H mpootasia Twv MPoowmikwy kwdikwv mpoopacng amotehel euBOvn Tou ZuvSpopunTh Kal Sev yvwoTOmoLoUVTaL GE TPITOUG.

19.9 0 ZuvbpounTig umoypeolTal kal eival amokAELoTIKA UMEUBUVOG Ylo TNV EVNREPWON TwV odNywv Twv oxnudtwy, ota omoia eykabiotatal o E¢omhioudc, yia
TNV Xprion Kol Ta XapaKTNPLoTIKA e Yrmnpeoiag, biwe yia tnv edoppoyr yewevtomiopol Kat Twv avadopwv o8NYIKAC GUUTEPLPOPAC Kot L
va efaodadioel, omou amouteital, Tnv cuykatdbeon toug. O IuvSpounti¢ umoxpeouTal va ypnotuomolel v Yrnpeoia katd tpomo Guwouo , 16iwg
avadoplkd pe TV vopoBeoia ya TV mpootacia TG MPOSWMIKOTNTAC Kal Twv GeSopévv MPOoWMKOU Yapaktipa kot amaMdcoel pntd v COSMOTE
ano kaBe evblivn yla v amokatdotaon kabe {nuiag mou cuvbéetal 1} amoppéel amd T xpron g Ymnpeolag katd mapdBacn Tou mapovtog dpbpou.

1910 H Ymnpeola mopéyetal pe eyyunuévo mooootd Sabeotpotntag 99,9% oe etqola Pdon. Ito ypdvo autd dev mephapPavovtal ypovol mou odeihovtal ot
TIPOYPALLHUATLOHEYN cuvTAPNoN 1 avaBaduLon Tou cuoTAUaToC. O eVNUEPWOELS AoyLopikol / avaBabuioelc mpaypatonolouvial cUUGWVA e TOV
Tpoypappatiopo tg COSMOTE kat avakowwvovtal atov Zuvdpount. Ot xpovol aduvapioag mpocBacng oto cUOTNUA, WG AMOTEAEGUA
TIPOYPAUUATLOUEVNG/avakoWwEVNS Slakomn tng Asttoupyiag, Sev meplapuBavovtal otov eyyunuévo mooootd dlabeoiudtntag. Evnuepwoelg /
avaBabuioelc mou elval anapaitntes yio Adyouc aodAAELOC TOU CUSTAUATOS UMOPEL VO EGOPUOCTOUV OMOLAOHTOTE OTLYUN.

19.11 H Ynnpeoio mapyetal KaL o MePIMTWON MEPLAYWYNC.
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19.12 H Ymnpeoio mapéxetal Wovo yia bia xpron. Amayopeletal ke eumoplkn ekpetdMeuan n petamwAnon e Ymnpeolag oe omolodnmote Tpito, GUOLKO
] VOULKO TtPOcWoO.

H napoloa cbpBaon elvat24 pnvav Adyw ékmwong oto mAylo Tou Mpoypdppatos A/kal embomong yi@ TV eyKatdotaon /Kol Mapapetponoinantou

E¢omiopol n omota avépxetal 6to moad Twy 70 eupw yia To mpoypappa COSMOTE Asset Tracker, 125 gupw yia to mpoypappa COSMOTE Fleet Tracker Basic,

250 upw ywato mpoypapa COSMOTE Fleet Tracker Standard, 300 eupw yia to mpoypappa COSMOTE Fleet Tracker Advanced. Ie mepimtwon mou n Z0uBaon

ToU ZuvbpopnTr AuBel pLv TN GUUMANPWAN TNG OPLOMEVNG SLAPKELAC TNG, TO TENOG TO OMolo TPEMEL va KaTaBAAEL 0 TUVEPOUNTAG yLat T

Suakomn/kotayyehia autrg, dev Suvarat var unepBaivel ta akohouba mood ava mepintwon: 1) Edv 1 dlakomr yivel evidg Twv 800 MPWIWY UNVGV TOU

aupBoaiou, 0 auvdpounTAiC KataBAAeL Ta mayla 500 (2) PNV, MEPAV TwWV MAYLWY TOU AVTLOTOLOUV OTO YPOVO MAPALOVAG. 10 M000 autd mpootifetal to

evamopeivav moad amooPeong yla Tuxov embotan cuokeung n/kat teppatikol e€omhiool f/kal KaTaokeuig oUvdeang ato SikTuo mou QVTLOTOWEL OTO

Sudotnua ywa o omoio Sev kataBaMovrat maylo, SnAadh Yl TOUG EVOMOUEIVAVTEC MAVEG, META TN XPOVIKY OTLYMN EMENEUGNG TWV OMOTEAEOHATWY TNG WC AVG)

karayyehiog, wéxpt Ty kavoviki Ajén e obuPaong pelov S0 piveg. 2) Edvn Swakom) yivel petd tov 20 piva tou cupBohaiou, o cuvbpopntis katafdiel to

éval Tétapto (1/4) tou abpoiopatoc Twy pnviaiwy maylwy yio TO PETA T XPOVIKA OTyWR eméAeuon Twv amoteheopdtwv ¢ WC Avw Ko Tayyehlog Sldotnua

péxpL TNV kavovikh Aqén T aOpBacng opLopévou xpovou. £To mogd autd mpootifetal To evamopeivav modd andoPeons yia yov emboton ouokeuic f/kat

Teppatikoy e€omhiopol fi/kat katookeung ovvbeon oto Siktuo mou avtotolel oto Sldotnua ywto omolo dev katafdMovtat mayw, SnAadh yw Tatpia

TETapTa (3/4) TOU EVAMOMENVAVTOG SIAOTAHATOC/ UNVEV, QO TN YPOVIKG OTYM €MENEUONG Twv QMOTENEOWATWY TNG WC Qv KaTayyehiag, MEXPL TNV KAVOVIKY

Mén e obpPaonc. Oc maylo Aappavetat to katafaropevo Pnvialwg amo Tov GuvSpoUNTr Katd Ty SLAPKELA TNC OPLOUEVOU XpOvou cUpBaon.

19.13 To avwtépw TENOG Kal N amoofeon TG embOTNONG yla TV €ykatdotacn h/kat mapauetponoinon tou E€omhiopol avadépovtal oty LotooeAiba
https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

19.14 Avadopikd pe v emefepyacia Twy MPOoWIKWY oag dedopévwy mapakaholpe evpepwheite amd to oXETIKO Kelpevo, mou elval Slabéotpo otnv
akoAouBn wotooelida: https://www.fleetcomplete.gr/privacy-policy.

20. Owovopka mpoypdupata COSMOTE loT Sharing

201 Ta mpoypappota COSMOTE loT Data Sharing (ede€i¢ Mpoypapuuata) mapéxouv evowpatwuevn xpron dedouévwv (MB), to olvolo g omolag pmopel
va kotavaAwBel amo ONeC TiG oUVOEGELS TOU GUVEPOUNTY Tou avrikouy otnv (8l opdda mpoypapupatwy (Groupl f Group2 1) Group3).

20.2 Tl OLKOVORLKG TIPOYPAuATA TIoU avijkouv oto Groupl eivat ta: a) loT Data Sharing 25MB, pe Swpedv evowpatwuévn yprion 25MB kat pnvia (o maylo
4,00€, B) loT Data Sharing 50MB, e Swpedv evowpatwuévn xpron 50MB kat pnviaio mayto 5,00€, kat y) loT Data Sharing 100MB e dwpedv
evowpatwpévn xpnon 100MB kat pnviaio maylo 6,00€,. Metd v KatavaAwon NG EVOWHATWHEVNG XPNONG N XPEWON OTA AVWTEPW TPOYPAUUOTA
avépyetal oe 0,13€/MB.

20.3 T OLKOVOMIKG TTPOYPAUATA TTOU avrAkouv ato Group? eival ta a) loT Data Sharing 700MB, pe dwpedv evowpotwpévn xpron 700MB kot pnviaio maylo
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwuévn xprion 3GB kal pnviaio maylo 20,00€, kot y) loT Data Sharing 20GB, pe dwpeav
EVoWpatwpévn xpnon 20GB kat pnviaio mayto 45,00€. MeTd TV KATQVAAWON TNG EVOWHATWUEVNC XPAONG N XPEWON OTA QVWTEPW TPOYPAUKA TO
avépyetat oe 0,0309€/MB. Mapddetypa: Edv évag ouvBpounTic €xel evepyec wio olvdeon loT Data Sharing 50MB,pioc 100MB, wa 3GB kat i 20GB,
€xeL ouvolika 150MB ta omoia pmopoUv va katavaAwBolv amo Ti¢ 2 mpwteg Kol 23GB ta omoia pmopolv va katavalwBouv amd Tig aAeg
800 ouvbéaelc. H xpEwon ektog maylou LoYUEL PETA TNV KATAVAAWGN TOU GUVOAOU TNG EVOWHATWHEVNS Wnvialag xprong Twv ouvbéoewv ¢ L dlag opddag
mpoypappdtwy (mx 150MB amo Tig 2 mpWTEG OUVOETELG OTO AVWTEPW Tapadetypua kat 23GB amo tig dAheg Svo.

204 To OLKOVOULKO TTPOYPAUA TTOU aVIKEL 0TO Group 3 eival to NB-loT Data Sharing 500KB, pe dwpedv evowpatwiévn xprion 500KB kat pnviaio maylo
1,24 €. Metd v katavaAwon TG EVOWHATWHEVNC XPRonG n xpéwon avépyetal e 0,004836 €/KB. To owkovopukd mpoypappa NB -loT Data Sharing 500KB,
napéxel Saolveon Twv ouokeuwy pe 0 Oladikuo, péow Tou Oiktiou NB-loT ¢ COSMOTE. H olvbeon peto Oiktuo NB-loT twv ouokeuwv COSMOTE kat
n mpocPaon oto Sladiktuo mpayuaTomoleltal WOV MEOw NG Kapta¢ SIM (2FF, 3FF) oty omola €xel amevepyomownBel n aoddAewa PIN kat pe xpron
ouppBatol Teppatikol eomAlopol o omolog umootnpilel Ty Texvohoyia NB-loT. Katd Tig mepumtwoelg mou n kaAuyn Siktoou NB-loT bev elval duvari, n
npooPaan oto Sladiktuo propel va mpaypatonownBel péow tou Siktiou kvt tAedwviag mou Slabétel n COSMOTE, epdaov N Aettoupyia auty eivat cupBaty ano tov
TEPUATIKO £€0MALOUO. O TEPUATIKOC EOMALOUOG Ba mpémel va Anpol Tig mpoimoBéatlg kat odnyieg mou avadépovtat amod to GSM Association oto
éyypado «loT Connection Efficiency Guidelines/Communication Module Requirements» (https:/ /www.gsma.com/iot/iot-connection- efficiency-guidelines/)
KalL Tilo ouyKekpLuéva: (a) Na umootnpilet amokAelotikd to mpwtokoAho IPv6 (oupmepthapuBoavopévou Kot Tou SLOKOULOTH EMikovwviag o omotog Ba
TPEMEL va UMooTpileL T0 mpwtokoMo IPv6), (B) H emkowwvia petall tou teppatikol efomhiopol kat tou Siktiou NB -loT ¢ COSMOTE Ba mpémel va
akohouBel tig mpodiaypadéc 3GPP yia to NB-loT (http://www.3gpp.org/specifications), (y) O unxaviouog paditocuyvotitwyv tou teppatikol efomhiopol Ba
TpEnel Vo elval motomowpévog katd to GCF (Global Certification Forum) (http://www.globalcertificat ionforum.org). Imv mepimtwon mou o Iuvépountig
Slatnpel 0To avwWTépw TPOYpappa (oeC 1 teplocotepeg and 10.000 cUVSEDELS VLA TLG OTIOLEC AMOLTELTOL AVTIOTOLXEC TEPHUATIKEG GUOKEVES, TOTE OF
autég Ba mpénel va umootpilovtal ot Aettoupyieg «Radio Policy Manager» f «Network Friendly Mode » ot omoieg kaBopilovtat oto loT Connection Efficiency
Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).


http://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf
http://www.fleetcomplete.gr/privacy-policy
http://www.gsma.com/iot/iot-connection-
http://www.3gpp.org/specifications)
http://www.gsma.com/iot/iot-connection-efficiency-guidelines/)
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205 Ma OAa ta Mpoypdppata Ta onola avikouv oto Groupl kat Group2 n xpéwaon g amootolric SMS mpog eBvikd diktua elvat 0,1116 €/SMS kat n
XPEwaon tn¢ anootoArig SMS mpog Siebvn diktua eivat 0,1984 €/SMS.

206 Ta mayla Twv Npoypapudtwy mepthapfdvouv ONA 24% kat bev emBdAhetar oe autd Téhog Zuvdpopntwv KwntAg TnAedwviag. To Téhog Zu vépopntwv
Kwntic TnAedwviag emBaMetal o mepimtwon mou yivel xprion twy urnpeotwv SMS, GPRS WAP, DATA/FAX.

20.7 H oykoxpéwon yia v mhorynon oto Sladiktuo yivetaw ava KByte, pe eNayotn xpéwon to 1 KByte avd ouvéeon (1 MByte = 1.024 KBy tes). It Twéq mephappavetal
OnA.

20.8 & mepimtwon mou dev efavtAnbel n ouvolik Swpedv evowpatwpévn pnviaia xpron (MB) T opddac mpoypaupdtwy, 6V PETAGEPETAL GTOV EMOUEVO Urval
TWWOAGYNONG.

209 2¢ kdBe Aoyaplaopo Xpewvetal MPOKATABOAKA TO MAYLO TOU EMOMEVOU MAva. Ma TO XPOVIKO Sldotnuo mou pecolaPel amd v evepyomoinon N
Qamevepyomoinon ¢ olvBeong WEXPL TNV nuepopnvia £kdoong Tou EMOUEVOU Aoyaplagiou, 1), Ot TMepimtwon oAAQynG OWKOVOUIKOU TPOYPAUUATOS, QMmO
™V nuepopnvia aMaync éxpt v ékoon Tou EmopeVOU Aoyaplacpol, T MAYL0 TOU XPEWVETal Eival avaAoyo Tou xpovikol autol 6o OTAMATOS, EVW
TIOPEYETOL TO OUVOAO TNG EVOWUATWUEVNC XPNoNC.

2010 Ynnpeoia Cost Control
a) Hunnpeola COSMOTE Cost Control (ede€ng Ynnpeola) evnuepwvel To ZuvBpoUNT HEOW YPATTOU MNVURATOS (SMS) yia tnv katavaAwaon tou 80%

f Tou 100% TG oUVOAIKIG dwpedy punviaiag evowpatwuevng(MB) xpriong Twv cuvbéoewy TG (BLag ouadag MPoypaUATWY.

B) Kot tnv evepyomoinon twv Mpoypapudtwy o Tuvbpountic umoypeoltat va dnAwaoel éva Kvnto TAédwvo emtkowwviag oto omoio Ba Aappavel ta
EVNUEPWTIKA YparTd pnvipata (SMS) g Ymnpeoiac, O uvSpountic Ba mpémet va evnuepwvel Ty COSMOTE yia omoladnmote aMayn oto Kwnto tAEdwvo
enmkowwviag, H Ynnpeola evoéxetal va mapéxetal pe kabuotépnon avaloya Pe TV eVUépWOn Twv oustnudtwv s COSMOTE yia v katavaAwon Tou
optou tou 80% 1 Tou 100% TG EVOWLATWHEVNG XPAONG.

y) Ie mepintwon aMayig nuepounviag ékdoonc Aoyaplaouol, n Ynnpeoia Ba mopéxetal kat mAAL petd Ty éxkSoon TOU MPWTOU AoyaplacHoy amé Tnv
olokAnpwan i v aMayn.

2011 Ynnpeoia loT Cut-Off
) Zta Mpoypdupata mapéxetal n duvatotnta evepyomoinang g umnpeotag loT Cut-Off. H Yrnpeola, petd v katavdlwon tng ouvolikng Swpedv

EVOWUATWUEVNC unviaiag xpnong (MB) twv ouvdéoewy g 6Lag opadac mpoypapUaTwyY, SLAKOMTEL TN Xprion Se0UEVWV 08 OAEG TIC GUVBEDELS
UEXPL TNV NUEPOUNVia £€kSOONG TOU EMOUEVOU AoyapLoouou.

B) H evepyomoinan/amevepyomoinan tng unnpeatag umopet va yivel ThAedwvika oto 13818 (umootiplen eTalpikwy meEAATwWY).

2012 MpooPaon o oehiba Slayeiptone twv cuvbécewy loT Data Sharing
a) Edooov o ouvbpopntic elval eyyeypapuévos ot umnpecia My Cosmote €xel mpooPaon oty €diky Lotooehida yia t Slayelplon Ttwv ouvbéoewv

loT Sharing otn 6tevBuvon https://www.cosmote.gr/managed-iot ou mapéyet:
. Auvatotnta eAéyyou TG Aettoupylag Twv ouvbéoewv oto diktuo g Cosmote.
IIl. Evnuépwon yla T0 UMOAOUMO TNG OUVOAKAC Swpedv pnvialag evowuaTwpéVng xprong (MB) twv ouvbéoewv Tng (Blag ouddag mpoypauuaTwWY
aAla kat Tnv katavaiwaon dedopévwy kabe ouvdeanc.
lll. Evnuépwon yLa TNV nUepounvio EKGOCNE TOU EMOUEVOU AOYapLACHOU KL, CUVETIWGE, AVOVEWONC TNG CUVOAKNG Swpedv pnviaiag
EVOWHATWHEVNG Xpong (MB) twv cuvdéoewv tng LdLag opadog mpoypaatwy.

21. Npoypappa COSMOTE Mobile Internet Unlimited

21.1 To ndyto pnviaio téhog tou Mpoypdppatog KwntAg avépxetal oe 70€ (oupmep. OMA 24%) kat to Mpdypappua mopexel omeploplotn xprion dedopévwy (data). ‘Otav n kortavalwaon
Twv dedopévwy umepBel Ta 200GB edapuoletal, yia Adyoug mpoctaciag g akepatdtnTag tou Siktuou, ToALTK 0pBAg xpriong kat n wéytot taxitnta Ajdng Kat petddoong
dedopévwy eivat 12Mbps

21.2 01 unoypadovteg Ty Aitnon- Aflwon MetaBiBaong, EkSoxéag (mpog tov omoio yivetal n petaifaon) kat Ekywpntic/éc (o udLatapevog cuvSpouNTAC) KE TV Omola attolvTaL
v éykplon ¢ petapipaong tne/ twv olvdeong/ ouvbéaewv mou meplypddovtat otov Mivaka A (ede €qg n/ot Tuvdeon/elg and tov Ekywpntn/é atov EkSoyéa, pe tov i6lo
aptBuo kAfong, SnAwvouv kat amodéyovtal Ta akoAouba:

21.3To ndyto pnviaio téhog tou Mpoypdppatog Kwntig avépxetat oe 70€ (oupmep. GMNA 24%) kat to Mpdypappua mapéxel aneploploty xpron dedopévwy (data). ‘Otav n karavdiwaon
Twv dedopévwy umepBel Ta 200GB edpappoletal, yia AOyoug mpootasiag ¢ akepatdtTag Tou SkTuou, MOALTKY 0pBAG XPRoNg KaL n Héylotn Toxutnta AfYNG Kat petadoong
dedopévwy eivat 12Mbps.

21.4To Mpoypaupa mapéxetat povo yia Wia xpAon. AnayopeUetal pntd KAbe epmopikr ekpetdMeuon A METAMWANGN Twv TApPEKOMEVWY umnpeatwv g COSMOTE péow Tou
npoypdppatoc COSMOTE Mobile Internet Unlimited og tpitoug, duaikd f vopikd, mpoowmna.

21.5To Npoypapua Sev unootnpilet puetadopd dedopévwy petafy cuvbéaewv (sharing). Ze mepintwon mou wia oUvéeon umoompilet sharing katd ™ WetdPaocn oTo MPOYPaUA
COSMOTE Mobile Internet Unlimited amevepyomnoteitain duvatdtnta uetadpopds Sedouévwy PeTafl Twv CUVEETEWV.

216 Katd tv meplaywyn evtdg EE LoxUet mohitik 0pBA¢ xpriong 55GB avd prva.

21.7To owovopko mpoypappa eival cupBato pe v unnpeoia “COSMOTE Travel Pass”. laxbouv oL Opol & MpoinoBéaelg Xprong tg Yrnpeoiag. H evepyoroinon tng unnpesiag
“COSMOTE Travel Pass” elval Suvatr] KATOMLY QALTAUATOC TOU CUVSPOUNTH.

22. Aitnon - Aqdwon Metapipaong Zovéeong COSMOTE

22.1 Ov umoypadovteg tnv Aitnon- Ajdwon MetaBiaonc, Ekdoxéag (rpog tov omoio yivetal n petafifaocn) kot Ekxwpntrc/£c (o uplotapevoc
auvbpopuntnAg) Ke TV omola awtobvral TV €ykpian g petapifaong e/ twv olvbeong/ ouvbéaewv mou meptypddovtar atov Mivaka A (ede €qg n/ot
T0vdeon/elc amo tov Exywpnti/E atov Exboxéa, e tov i8lo aplbud kAfong, dnAwvouv kat amodéyovtal ta akolouBa:

222 H petapipaon tne/wv Lovbeonc/ewv telel umo v €ykplon g COSMOTE kat cuvteleital pe v amodoxn amod tnv COSMOTE thg Altnong tou

ExSoyéa mou cuvumoBaMetal pe T mapoloa i} /kat v umoBolr amé tov Exdoxéa OAwv Twv amattolpevwy otolyelwv (Y. unehBuvn nAwan KAm).

223 3e mepimtwon mou n COSMOTE ev eykpivel tnv petaBifaocn yia onotovdrmote Adyo n Z0pBaon tou/twv Ekywpnth/wv pe tnv COSMOTE

e€akohouBsei va LoyUeL.

224 O Ekxwpntég Ba mpoPolv ae dueon e€0dAnon GAwv Twv ekKpeUwY odpelwv Tou/¢ mpog thv COSMOTE apéows UETA TNV £KBOGN TWV OXETIKWVY
Aoyaplaopwy.


http://www.cosmote.gr/managed-iot
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22.5 Ot Ekywpntég kat o EkSoxéag eubBuvovtat €1 OAOKANPO yLal TUXOV OLKOVORILKEG amatthoelg thg COSMOTE katd twv EkywpnTwy yLo UTtnPecieg mou
gyouv mapooyebel péxpt ™V nuepopnvia éykplong amd v COSMOTE ¢ petapifaonc tg L0vdeonc kat ot omoie¢ ev éyouv TioloynBel wéxpt v
nuepopnvia autn yla omotovérAmote Aoyo.

22,6 e mepintwon mou EkywpnTi¢ elval XpRotng Kaptokntig TAsbwviac, to TUXOV XpNUaTko umolouto n Swpedv xpovo¢ outhiog A AMe¢ mapoyé amd
TNV EVEPYOTIOLNON UTINPECLWV KAPTOKVNTIS TAedwviag Statnpolvtal poaov o Ekboyéag mapapeivel 6o (5o OKOVOULKO MpOoypapia.

22.7 Ze meplmtwon mou o aplBudg olvdeong Ekxwpntr avikel e dAAo Siktuo kvntic hAedwviag, o Ekywpntic SnAwvel ot €xel umofddel altnon
hopnrotnrag mpoc v COSMOTE kat 1 petapifaon tehel uno v aipean T emtmuyolc Slekmepainang Tou awTAAtos doprrotnTag Tou Ekywpnts.

22.8 0 Exdoxéag duvaral, kat emhoyn Tou, va mapahdapet véa kdpta SIM 1y va mapaAdBet tnv udtotdpevn kapta SIM tou Exxwpntr, ebocov pe autr elval
duvatn n Aettoupyla tng olvdeang oto diktuo kat ato Owkovoptkd Mpoypappa tng COSMOTE mou Ba emhégeL.

290 Exboxéag duvatar eite a) va Siatnproet 10 Oovopkd Mpdypappa mou eival eviaypévn 1 olvoeon péxpl onuepa (oe mepimtwon GopnToTnTac TC OUVOENC
0V Exywpnt o ExSoxéag evtdcoetal oto OLKOVOUIKO Mpoypajua ¢ mthoyic Tou) amodeyouevos Toug Opous Kat TIC TPolimoBETELC auTol,yla TG OmoleS
€xeL evnpuepwBel amo tov Exywpntd, eite B) va emhégel Ao OkovopLkd MPOypappa Je Toug avtiaTolyoug 0pous autou.

2210 And v ohokhjpwon ¢ petapifacnc o Exdoxag umeloépyetal MARPWE oTa SIKALWHATE KAl TIC UTOXPEWOELC TOU ExywpnTh.

211 e mepimtwon petapifaong to mood ¢ embotong i Ekmtwong mayiov avl emdomong kat n Sudpkewa g obpfaocnc bev avadépovial atnv Aitnon
ToU Ekboyéa 8LOTL auTtog €xel evnuepwBel amd tov Ekxwpnt ylo To mooo TG embotnong, 1 g Ekmtwong moylou avti embdotnong f GAAng
npoaopdg, ™ Sldpkela TG GUVEEONG, KAl OE TIEPUTTWAN TIOU N oUVOEDH lval OPLOUEVOU XPOVOU, YLa TIG EMUMTWOELG QMO TV KATAyYEALD QUTAG
TPW TN GURTARPWON TOU WG Avw 0PLOHEVOU XPOvou, oUpdwva pe Ty Aitnon A Ty Avavéwan mou €xet umoypd et o Exxwpntig.

23. Napoyn ekmtwoswv eni twv Epmopkwy Nakérwv Microsoft Office 365 atouc ouvdpountéc e mpoypdpuparo COSMOTE BUSINESS GIGAMAX.
23.101 ouvbpopntec mou Slabétouy evepyéc ouvbéaelc COSMOTE BUSINESS GIGAMAX Advanced rA/kat BUSINESS GIGAMAX Ultimate f/kou BUSINESS GIGAMAX Ultimate Plus (ede€rg
«Mpoypappa/ta Kivntier) kat evepyd/d Makéto/a Microsoft 365 Business Basic f/kat Microsoft 365 Business Standard fi/kat Microsoft 365 Business Premium mou mapéyovtat pe
unvioda Tiwohoynan amo Ty eraupeia pe ty enwvupio «OPTANIZMOZ THAENIKOINQNIQN THE EAAAAOT ANQNYMH ETAIPEIA» kat 0 Stakpttiko titho «OTE», Sikauouvtal EKTTWOELC
ENLTNC pnVLaiog cuvOpopnc Twy epmoptkwv makétwy Microsoft Office 365. (edefnc «Exmwogley)
23.2 o kaBe éva Mpdypaupa Kwvntic o Tuvdpountrc Skatoltat avtiotowya Ekmtwon i éva Moakéto Microsoft Office 365. H Ekmtwon napéyetat kat avwrato 0plo ot méve (5)
Makéra Microsoft Office 365 ava AQM, akopa kat €dv o Tuvdpountic Sabétel mepoootepa Mpoypdupato Kwntic. Eav o Tuvbpountic SLaBETeL mPOypaLMATOL KIVNTAG
COSMOTE BUSINESS GIGAMAX Advanced kot COSMOTE BUSINESS GIGAMAX Ultimate /kat COSMOTE BUSINESS GIGAMAX Ultimate Plus, ot EKTTWOELS mOPEYOVTOL TPGITAL YLal Tt
nipoypaupato COSMOTE BUSINESS GIGAMAX Ultimate r/kat COSMOTE BUSINESS GIGAMAX Ultimate Plus ko otn ouvéyeta yia ta ipoypaupate, COSMOTE BUSINESS GIGAMAX
Advanced .
23.3 O Exmrwoelc, avaoya e Ta mpoypappora kntic rou Stadétet o Juvdpountic, Stapopduvoviat we el
o Edv o Juvbpopntic Satnpei Mpoypappa Kwntic COSMOTE BUSINESS GIGAMAX Ultimate ) COSMOTE BUSINESS GIGAMAX Ultimate Plus dikatoutat vo AdBel ékmtwon
100% ot MNakgto Microsoft 365 Business Basic, 100% oe Makéto Microsoft 365 Business Standard kat 50% oe MakEto Microsoft 365 Business Premium. Ot avwiépw
EKMTWOELC MOpEYOVTAL KATd OELpd TIPOTEPALOTNTAC MPWTa ota Taketa Microsoft 365 Business Standard, otn ouvéyela ota makéta Microsoft 365 Business Premium kat
téhoc ota akéta Microsoft 365 Business Basic.

o Eqv Slonpei mpoypoppa kwntic COSMOTE BUSINESS GIGAMAX Advanced SwkawoUtat va A\aBet ékmwon 100% o Maxéto Microsoft 365 Business Basic, 50% ot Maxéto
Microsoft 365 Business Standard kat 25% Maxéto Microsoft 365 Business Premium. Ot avwtépw EKMTWOELC TAPEYOVTAL KATA OELPE TP OTEPAUOTNTAC MPWTAL OTCL TIOKETAL
Microsoft 365 Business Basic, tn ouvéxeta ota maketa Microsoft 365 Business Premium kot téhoc oto makéra Microsoft 365 Business Standard.

234 OuEkmtwoele edappolovion edooov sivat evepyd ta Makéta Microsoft Office 365 kat ot cuvHEaELC KnTAC oTa avwiépw Mpoypaupata Kwntic. Ot EKTtwoeL evepyorotoyviaL
autopata §Uo pEPEC et T ohokArpwan Tng evepyomoinang makétwv Microsoft Office 365 f/kat Mpoypapudtwy Kwntic, Ma 1o ypoviko Sidatnua moy pegolaBel amo Ty
gvepyomoinon tne Ekmiwaong UYL TV nuepounvia £kdoang Tou emdpevou Aoyaptaopo, n EKTTwan ival avaloyn Tou Xpovikol autoy SlaoTiuaTog

235 Ot Exntwoelc Bo amodibovtat doaov Ty nuepopnvio twoAdynanc dev mapéyovtat ata Makéta Microsoft Office 365 dMeC ekmTwoglc 1) autd eV GUULETEYOUY 08 BPATELC TOU
Anpoatou. O Suvdpopntic Ba AapBavet Eexwptotouc Aoyaptaopouc yo to Mpoypappara Kwneic ko Mokéto Microsoft Office 365, BoeL Twv EKAOTOTE TYLOKATOAOYWY TNC KABE
Etaupeiag, kot toyvouv ot avtiotoyot levikoi & Eidikot Opot autwy.

23.6 Ot Exmrwoelc mapéyovtat yio 000 Staotnua mAnpouvtat oL mpounofEELC Twy mopovTwy Opwy. e mepimtwon mou o uvdpopntic dev Swonpel evepyé ouvbéasic COSMOTE ota
Mpoypdupara Kwntic, SlakomTeTat Kot n mopox Twy EKTTwoewy kot dapuoleTat 0 ekAoToTE LoyUwy TiokatdAoyoc Twy makétwv Microsoft Office 365.

23.7 0 Juvopountne SnAwvet 0Tt ywpileL Ko amodEXETAL TO GUVONO TWV MOPOMAVW OPWY KO OTL UVALVEL yia Ty efumnpétnon T ouvalaktikic oxéone, otnv enefepyaoia Twv
Sedopévwv tou (AOM, mpoidvta kwvntic) and tv COSMOTE kat tov OTE, Aot ot ywatomnoinon amd v COSMOTE otov OTE dtt vt meAdng tne urnpeaiac Microsoft Office
365 kot Ty evnpépwon tou OTE ywa kaBe petafoln mou adopd tic auvdéaeic kivntig COSMOTE kal emnpedlel Ty mapoyn EKMToEwV otic adeteg Microsoft Office 365.
Avadopika e v enefepyaaio Twv mpoownikwyv Sedopévwy tou Mehdtn oyvouv ta 0oa avadEpoviat oto Kelpevo Neviknc Evnuépwonc oyetikd pe Ty Enefepyaoia twv
npoowrnikwy Oedopévwy, mou eivat Stabéoto oty otooehida https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html kat to omoio o Mehdtne dnhwvet Ot €xet
SlaBaoet ko omodExeTaL.



https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html

