E181ko0i ‘Opol kai NMpoUnoB£oeig

O1 mapdvreg «Eidikoi Opoi & Mpoimodéoeigy kabe mpoypdppatog f/kal uTMpETiag Tou ava@épovTal 0To TaPOV, o€ ouvduaapo pe v Aitnon Zupfaon
Zovbeong (epedng « Aion » ) oto Aiktuo Kivntig TnAepuwviag tng COSMOTE-KINHTEZ THAEMIKOINQNIEZ MONOMPOZQMH AE (egegiig

«COSMOTE») Tou Zuvbpopnti n/ ke v Afhwon Avavéwong Zivdeong oto Siktuo Kivntig TAepuwviog (e @e§n¢ « Avavéwon » ) Kol TOUg
«[evikoug Opoug Mapoxng Ymnpeaiwv COSMOTE» kaBopifouv Toug 0poug Kai TIS TPOUTToBETEIG XPAONG TWV TPOYPUHHATWV/UTINPEGIWY AUTWVTTOU
éxouv emiheyei | emiAeyolv oto péAAov amd To Zuvdpounth péow Tng Aitnong f/kar Tng Avavéwaong fi/kai Tng Aitnong Tou avrigToiou
Npoypdapparog/Ymnpeoiag. H COSMOTE dovarai va Tpononom Toug Trupovng E|6|Koug Opoug Kal |'|p0U1T09£0£I§ Kai va avnuspwvsl Touc ouvﬁpoumsc
NS oUp@wva pe TNV I0KUoUCa VopoBeaia. 74 PITFTCR -G 0 ou e KGH

1. NMpoypdppara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «<COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB- Unlimited

min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S NAA, M TAA, L NAA, XL, Gold,

Platinum MAA», «COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «<COSMOTE Mobile Family» kai «COSMOTE GIGAMAX Family»,

«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «<COSMOTE Amepiopiota» , «COSMOTE Business Mobile Starter, Small, Medium, XLarge,

Large, Gold, Platinum», «<COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepiopioTa pe

Internet», «COSMOTE Business Amepiopiata pe Internet NAA», «COSMOTE Business Mobile Amepidpiota », «COSMOTE Business Mobile Baoiké»,

«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai

«COSMOTE Business Mabile Europe».

1.1 H dwpedv pnviaia xpron napéxetal Povo yia 1dia xpron. AnayopeleTal pntd KAbe eUnopIKn EKUETANEUATN  LETANWANGCN TWV NAPEXOUEV WV UNNPECLIV
g COSMOTE péow twv npoypappdtwy oupfolaiouyepse «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L,
5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300,
3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L,
Platinum», «<COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS,

«COSMOTE Mobile Family» kat «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE
Anepiopiota» , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile npog OAoug,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepidpiota pe Internet», «COSMOTE Business Anepioptata pe Internet MAAy,
«COSMOTE Business Mobile Anepidpiota », « COSMOTE Business Mobile Baowko», « COSMOTE Business Mobile PLUS», « COSMOTE
Business Mobile 100 éwg 5000», « COSMOTE Business 200 MAA ¢wg 1200 MAA» kat « COSMOTE Business Mobile Europe» o€ Tpitoug, Quaika
VOUIKA, Nnpoowna.

1.2 Hxprion Tou dwpedv xpdvou ophiag f/kat Twv PIvTeoKARTEWY, KABWE KAl TWV YPANTWY MNVUMATWY SUVATOL VO YIVETAL MOVO HEGW OUOKEUNG KIVNTAG TNAEQWVING.
AnayopeleTal n) xprion péow PBX 1 onoaodAnote GMNG ypappng nmou OUvOEETOL WE UMOAOYLOTH ME OKOMG TNV ekTéNeon Heyd Aou aplBpol kAjoewv
Quwvng kot Pivteo-kAjoewv A/kat tnv anooTtohq peydAou Gykou Kat TaUTOXPOVNG QMOOTOAAG YPANTWY —WNVURATWY. Z€ MePINTWon nouo ZUvOPOUNTHG
Kavel xpron Tou Mpoypdupatog péow PBX, | onoloodrnote GAANG ypoppAig nou ouvdéetal pe unohoyloth, n COSMOTE dwatnpei To
Oaiwpa va npoPei oe dlakonr NapoxrG Twv UNNPECWY TNG.

1.3.1 T 0heg T oelpeg okiokwv Okovopkwy Mpoypappdtwv «COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», ket COSMOTE AneplopioTa, kaBe ouvdpopunThg Hnopel va dlatnpel Kot avwtato 6plo PEXPL NEVTE
(5) ouvdEoelg aTo OUVOAS TOUG.

1.3.2 Na v é€vtagn olvdeong oe npoypappa «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-
Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile npog Ohoug», « COSMOTE Business Mobile Value», «COSMOTE Business Mobile Aneploplota e Internet,
«COSMOTE Business Aneptdpiota pe Internet MAA», «COSMOTE Business Mobile Anepiépiota », «COSMOTE Business Mobile Baaikd,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 €wg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA» kat
«COSMOTE Business Mobile Europe» anatteital nponyoupévwg o npoodloplopdg Tou OUVTOUOU aplBpol kARong tng Kabe ouvdeong yla v
evdoeTatpikr) enowwvia (VPN). H enthoyn r Tpononoinan tou ouvtopou apiBpoy, yivetat and tov ZuvdpopnTr fi VOHIHO ekNpéownd T ou, aTEMG Kat onoTedNNOTE.

1.4 Ta npoypappata oupBolaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited
min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,
«COSMOTE Business Mobile npog ‘OAoug», « COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepiopiota pe Internet»,
«COSMOTE Business Anepiopiota pe Internet MAA», «COSMOTE Business Mobile Anepiépiota », «COSMOTE Business Mobile Bagikoy,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 NMAA» kat
«COSMOTE Business Mobile Europe» aneuBuvovtal oe Etaipeieg , Anpdotoug ®opeic. Eniong aneuBuvovtal oe ATOpIKEG EnKelpAoelg nou
dlatnpoly Tpelg (3) ouvdeaelg kat dvw oto diktuo TN COSMOTE, ek Twv onoiwv ot (2) TouAdxloTov eival auvoEaelG CUMBOAAioU PuVAG.

1.5 Me v évtagn olvdeong ota Owovopikd Mpoypdupata COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum kai,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile npog ‘Ohoug 3.000, 5.000, 10.000” evepyonoteital autépata, n
unnpeaia neplaywyng kat n npooBetn unnpeoia neplaywyng “COSMOTE Travel Pass” evwy napdMnia anevepyonotolvTal kat ev gival oL aBéaipeg ol
npooBeteg unnpeoieg neplaywyng: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf. H evowpat wuévn xpron
™¢ unnpeoiag “COSMOTE Travel Pass” yia tn Zwvn A, B Twv napandvw npoypappatwy, pnopei va katavaAwbei epdoov n unnpeoia
“COSMOTE Travel Pass” napapévet evepyn. I'a t xpnon g unnpeciag “COSMOTE Travel Pass” oyUouv ot Opol & Mpoinobéceig Xprion ¢ g Ynnpeaiag.
H anevepyonoinon tng unnpeoiag “COSMOTE Travel Pass” ival duvatr katonv aiTipatog Tou GUvapopnTH.

1.6. Me v évtagn ota Owkovopikd npoypdupata « COSMOTE BUSINESS GIGAMAX» n xprAon Twv evowpatwpévwy data boost 6nou npoogépovral,

a@opoUv evepyonoinan kat xprion evtog EMddag. Katd v nepaywyr evtdg EE woxuel nohmiky opbAg xpriong yia v xprion “Data Bo ost’, n onoia cuvduaoTika
e Ta evowpotwpéva MB éxel wg €€ng. MNa 1o npdypappa «COSMOTE BUSINESS GIGAMAX 3,5GB -600» Tto dplo eivar 18,5GB avaprva, ya to
«COSMOTE BUSINESS GIGAMAX 5GB-800» eivat 20,5GB avd prva, yia to « COSMOTE BUSINESS GIGAMAX 7GB-1500» €ivat 26,5GB avd prva,
yia o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 29,5GB ava priva, yia to «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited min» ivat 35GB
avé pAva. Ta aneptdptota data nou Npoo@EPOUV LoXUOUV yia 24 PEG and Ty evepyonoinon kat dev Pnopo Uv va SLapolpacToly e GANEC OUOKEUEG IEOW
NG unnpeaiag EXTRA SIM (emnAéov kaptag SIM). Tuxév undhoina evepyonoljoewv dev PETAPEP OVTAL OTOV ENOUEVO TILOAOYLIAKO KUKAO.

1.7 Z1a npoypappata COSMOTE Business Mobile Anepiopiata, COSMOTE Business Mobile Baoikd, dev oxUel kapia €181k npoo@opd fi €knTwon nou agopd
ota npoypdupata COSMOTE Business Mobile PLUS, xwpig tnv éykpion tng COSMOTE.

1.8 Zta npoypappata COSMOTE Business Anepidpiota pe Internet MAA kat COSMOTE Business pe dwpeav xpovo opihiag MAA, dev toxUet kapia e131kr npoc@opd
fi ékntwon nou agopd ota npoypaupata COSMOTE Business Mobile Anepiépiota kat COSMOTE Business Mobile PLUS, xwpig thv
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éykpon g COSMOTE.

1.9 O ouvdpountng pntd anodéxetal 6Tt ota npoypdupata «COSMOTE BUSINESS Mobile EUROPE» kat oto COSMOTE PLATINUM katd thv neplaywyn,
Oev 1oxUeL n unnpeaia Roaming Data Limit (Avwtato ‘Opto Xpéwong Aedopévwy).

1.9.1 Kdbe ouvdpopntig pnopei va diatnpei pdvo £va (1) npdypaupa COSMOTE Mobile Family A COSMOTE GIGAMAX Family ota otoieia Tou.

1.9.2 Zta npoypdppota COSMOTE Mobile Family kat COSMOTE GIGAMAX Family anatteitat kat’ €AdxloTo n evepyonoinon dUo ouvdEéCEwy Kal
OUHHETEXOUV KOT' avWTaTo 6plo PEXPL TEToEPIG ouvdEaelg. O YnelBuvog MpoypdppaTtog, oTa OTOWKEl ToU onoiou evepyonolouvTal GAEG Ol CUVOEDELG NoU
OUMPETEXOUV aTO MPdypappa, opeilel KT TNV EVEPYONOINGN TOU NPOYPAULATOS va dnAwael nowa ival n Kipla Z0voeon Tou npoyp Gupatog. AAayr g
KUplag 20vdeong pnopei va yivel pia @opd avd Tipohoyiakoé priva. To ndyo tng Kiplag Xuvdeong kat Twv undAonwv GUVOETEWY NOU CUUUETEXOUV
0Ta NPOYPAUHATA avagepovtal aTov TiHokataAoyo Tng COSMOTE kat dUvavtal va TpononoloUvTal GUHQWVA E TNV EUNOPLKA TNG MOALTIKK.

1.9.3 Z10 npdypappa COSMOTE GIGAMAX Family S pnopouv va evepyonoinfouv éwg 2 ouvdeoelg, oto npdypappa COSMOTE GIGAMAX Family M
unopoulv va gvepyonotnBouv éwg 3 ouvdEaelg kat ota npoypdupata COSMOTE GIGAMAX Family L kat COSMOTE Mobile Family kat COSMOTE
GIGAMAX Family Unlimited pnopouv va evepyonoin8oulv €éwg 4 GUVOETELS.

1.94 Ta npoypdaupata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family napéxouv evowpatwpévn xpion (ophia, SMS & dedopéva MB), To
oUvoho NG onoiag pnopei va katavaAwBel and OAeG TIG OUVOETEIG NOU CUPPETEXOUV OE auTd (my. €av ato npdypappa napexovtat 1500 ophiag ol
ouvdéaelg Tou Mpoypdppatog pnopolv va katavahwoouv 1500'opiog 6Aeg padi). Metd tnv katavélwon TG evowpaTwEEVNG XpAong N Xp €won kdBe olvdeong
yivetat oUpgwva pe tov Tipokatdhoyo thg COSMOTE yia ta npoypappata. Katd tnv evepyonoinon evég COSMOTE GIGAMAX Family, o YneUBuvog tou
MPOYPAUATOG HNOPEL VO EVEPYOMOLATEL, XWPIC Xpéwan, ennAéov Twv avwTépw, Mo (1) ouvdeon dedopévwy (Extra Data SIM kdpta), and Tnv onoia pnopet
va katavahwOei o SlaBeapog dykog dedopévwy (MB) a) Tou Mpoypdaupatog B) € vdg COSMOTE Mobile Internet kat y) evogCOSMOTE Extra nakétou Family
Sharing nou tuydv dabétel 0 ouvdpounTrg. O YneuBuvog npoypappaTtog Ba pnopel va evepyonojoet €n inAéov ouvdeaelg dedopevwy (MB), pia avtioToa
yla k&Be ennAéov alvdeon ektdg TG Kuplag 2uvdeong tou MpoypdupaTog, To ndyto Twv onoiwv avagepeTal atov Tiokatdroyo tng COSMOTE kot duvatat
Va TPOMOMOLETAL CUMPWVA HE TNV EUNOPIKF TNG MOATKA. Ot emmAéov auTéG auvdETelG dedopEVWY Ba UNopoUv va KaTavaAwaouv Oyko OedopEVWY KaTA Ta
avwtépw avagepdpeva. Mato Mpdypappa COSMOTE Mobile Family B COSMOTE GIGAMAX Family ekdidetal €vag eviaiog hoyaploopdg nou oupnepihapBavet
TIG XPEWCELS Yo KABe 0UVOEON MOU GUPLETEKEL O QUTO.

1.9.5 O YneUBuvog Mpoypdppatog pnopei avd ndoa aTlypr va Tpononotel, HETG and oXETIKN aitnor Tou, Tig ouvdEaelg nou ouppeTéxouv ato COSMOTE Mobile
Family 4 COSMOTE GIGAMAX Family.

1.9.6 To Mpdypappa COSMOTE Mobile Family 1 COSMOTE GIGAMAX Family anevepyonoteitat eite katdniv artrpatog Tou YnelBuvou Mpoypdppatog, €ite oe
nepinTwon nou dev nAnpolvTat oL napdvteg dpot kat npoinoBeaels. e kaBe npdypappa COSMOTE Mobile Family i COSMOTE GIGAMAX Family pnopei va
ouvdeBei wg kat éva (1) npdypappa COSMOTE Mobile Internet, epdoov n olvdeon tou npoypappatog COSMOTE Mobile Internet avrkel ota oTotyeia
Tou YneUBuvou Mpoypdppotog. Katd ta Aoind yia tn oUvdeon nou eival evtaypévn oto npdypappa COSMOTE Mobile Internet 1oxUouv ot dpot Kat ol
npoinoBedelg £TaL OnwG avagePOVTAL TN OXETIKY NAPAYPOQO Twv EBIKWV 6pwv kat npoinoBéocwv COSMOTE.

1.9.7 To alvoho twv 6edopévwv MB twv npoypapudtwy COSMOTE Mobile Family kat COSMOTE GIGAMAX Family katavaAwvetal xwpiG neploplopd and oAeg
TIG ouvdEaelg Tou Mpoypdaupatog ektog av o YnelBuvog Mpoypdupatog £xel opioel avwtata 6pla Xpriong dedopévwv MB avd olvdeon. Ta opla xpriong Twv
dedopévwy MB tou MpoypdupaTog apopolv anokAEIOTIKA TIG oUVOETELG Tou MpoypdupaTtog eEaipoupevng TG Kuptag Zuvoeonc, kabwg Kat Tuxdv ouvaETeLg
COSMOTE Mobile Internet kat COSMOTE Extra Data SIM. O YnguBuvog tou Mpoypdppatog pnopei va BEael ava aivdeon 6plo xpriong dedopevwv MB wg
Kal (0o pe To ouvoro Ttwv daBEowy dedopévwv MB nou npoépxovtal and a) to Mpdypappa B) Eva COSMOTE Mobile Internet kat y) éva COSMOTE
Extra nakéto Family Sharing. H evepyonoinon twv opiwv xpriong twv dedopévwyv MB yivetat and tov YneuBuvo Tou Mpoypdppatog oto My COSMOTE app,
oto My COSMOTE Web, pe kMon oto 13888 1 o katdotnua tou diktiou COSMOTE i TEPMANOX.

2. ‘Exmtwon Mayiou avti EmMdotnang - Alayeipion Emdoriocwv EmayyeAparikwv Oik. Mpoypappdrwy - Aédoon

EkmmTwoswyv

2.1 O ouvdpopnTAGg anodExeTal ¥eFa+ OTL Pe TV unoypa®r G Aitnong i Tng Avavéwong, Ba AapBdvet yia kGBe olvdeon Tou To Noad EknTwaong nayiou
avti emdoTNOoNG nou avaypdeetat atnv Aitnon f T Avavéwan und Hoper EKNTwonG aToug ENGUEVOUG AoyaplacpoUg yia kdBe ouvdeon o .oONooEeG pnviaieg
000e1g 60eg Kal ol prveg Oldpkelag kaBe olvdeong. H olpBacn pou Ba eival oplopévou xpovou Le DApKEID TNV avagepopevn otnv Aitnon f tv
Avavéwan. To nooo EKNTwong nayiou avti emdoTnong dev EEapyupwVETaL OE PETPNTA.

2.2 T Oovopkd Mpoypappata COSMOTE yia 1dwteg n wénoon pnviaia 66on Ba motwvetar ato TpéXov naylo tou OwovopikoU Mpoypdupatog noutival
evtaypévn n olvoeon, kat 6ev pnopel va unepPaivel To NAyLo TOU OKOVOWKOU MPpoypdpKaTog Nou eival EVIaypévn n ouvaean.

2.3 e nepintwon katayyeNiag Tng ouvdeong npwv Tnv €vapgn anddoong Tng niotwong, n COSMOTE dev unoypeoutal va katafaMel To avtiotolyo nocdoTto
Aoyaplaopd Tou ZuvdpounTn.

24 ¥e nepintwon nou n oupBaon Tou Zuvdpopnth Aubel npwv T npoPAendpevn AN NG , autdg unoxpeoltal va enoTpéyel dpeca otnv COSMOTE

avtioTolka yia Kabe Aubeioa aUvdean To Noco nou npofAEneTalotnv Aitnon fi Thv Avavéwan.

25 Zmnv nepintwon ouvdécewv mou €xouv oxnuatioet COSMOTE Mobile Owoyevelakd MokETo Kot pio i neploootepeg €f autwv emAéEouv
«Exkntwon Mayiou avti Em66TNONG ZuoKeungy», TOTE oL Teheutaieg dev Ba OUMPETEXOUV OTOV UMOAOYIOUO TNG GUVOAKAG €MdATNONG
TNAENIKOVWVIOKOU TeppaTIKOU eEonAiopou Tou COSMOTE Mobile OwkoyevelakoU MakeTou.

26 Ze 6Moug Toug ouvdpounTéG ZupBohaiou (ewvrg kat dedopévwy), KaptoZupBoAaiou kat COSMOTE Business Mobile Cost Control nou eniéyouv €kntwon
avti endoTNONG OUOKEUN €ite 0€ vEa oUVOEDN ElTE KATA TNV avavéwan TnG, N EKNTWON avTi emdOTNONG CUCKEUNG Ba epappodeTal eni Tou apxkou nayiou
Kal 0Tn ouvexela OAEG oL undAoINEG NoooaTIaieg pPnviaieg eknTWoelG Ba epappdlovTal eni TOU E€KAOTOTE HEWWUEVOU N ayiou nou NPOKUNTEL anod TNV
nponyoUpevn EKNTWAn.

2.7 H ékntwon avti endotnong dlakoéntetal o€ nepintwan Petdpaong o Oovouko Mpdypappa yia To onoio 6ev napéxeTal, CUMQWVA HE TNV
EpnopwkA MoAwtik tng COSMOTE 'Ekntwon avti entddTNoNG CUOKEUAG.

28 T véeg Evepyonojoelg f/kar Avavewoel ouvdéoewv o npoypdupata COSMOTE Mobile Family i COSMOTE GIGAMAX Family, n kdfe
oUvdean/MSISDN Ttou npoypdppatog 8a Aappavel EexwploTth EKNTwon nayiou avti enddTnong.

29 T véeg Evepyonooelg fi/kat Avavenaelg ouvdEoswv Etaipikwv Mehatwv nou agopolv Enayyehpatikd Owovopkd Mpoypdppata, o Etaipkog Mehdtng
dUvaTal va pnv Xpnotuonotfoel To 6UVoAikd noagd tg emddTNoNG yia To GUVOAO TWV GUVOESEWV TOU. ZTNV NepinTwon auth], T 0 UNGAOLNO Nogod
NG OUVOAKAG €MBOTNONG Mou dev €xel xpnotonoinbei pnopel va katavoAwbel pExpL TNV nuepounvia ARgng g ZupBaong- Z0vdeong kabe
oUvdeang, onwg auth £xel oplotel atnv Aitnon A v Avavéwaon. H katavaAwaon Tou unoAoinou pnopei va xpnotponotnbei uovo yia ayopd ThAenKowwviakou
EEonAiopou kat dev pnopel va niotwbel 1 va enotpagei onolodnnote nocd o ZuvpopnTr.

3. COSMOTE Mobile Oikoyeveiakéd Makéro

3.1 Ounapévteg dpot ae guvduaapo pe Tnv Aitnon Evepyonoinong COSMOTE Mobile OkoyevelakoU MakEtou Tou unoypdgovta (EQeEng «YneuBuvog MAnpwigy)
kaBopifouv Toug dpoug kat Tig npolnoBéaelg yprang Tou COSMOTE Mobile Owoyevelakol Makétou.

3.2 To COSMOTE Mobile Owoyevelokd Maketo evepyonoteitar oto dvopa tou YneuBuvou MAnpwpnig. O YnelBuvog MAnpwurg pnopel va evidgel ato
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COSMOTE Mobile Owoyevewakd MakeTo and TouldxioTov duo (2) £wg Kat néve (5) ouvdéaelg. Emonpaivetat, 6Tt TOUNIXIOTOV BUO €K TWV NEVTE
ouvdéaewv Ba npénel a) va eival ouvdéaelg ZupBoaiou evog ek Twv Oovopkwy Mpoypappdtwy «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB
M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «<COSMOTE

Mobile S, M, L, , Platinum», «COSMOTE Mobile S MAA, M NAA, L NMAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 éwg
kat 1000 ko Ta avtiotowa Mpovopiakdkat MAA, COSMOTE Anepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kau i-135 ,COSMOTE My Way 20
éwg kat 125, COSMOTE Mobile NMPOX OAOYZ 25 éwg kat 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Anepioplota (6Aa ta Owovopika Mpoypdppata Twyv ogipwv, COSMOTE Anepiopota pe naywo and 20 € kat ndvw) kat COSMOTE
ECONOMY 20 éwg kat 80 f} B) n pa auvdeon va eivat oe €va ek Twv Ok. Mpoypappdtwv KaptoZupBolaiou (6Aa ta Owovopukd Mpoypdupata Twv
oelpwv COSMOTE Mobile KaptoZupBohato pe nayto and 20 € kat ndvw) kat GAAn pa o0vdeon va eival og éva ek Twv OKovopKwy Mpoypappdtwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500 COSMOTE 120
€wg kat 1000, COSMOTE Anepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135, COSMOTE My Way 20 éwg kat 125, COSMOTE
Mobile MPOZ OAQYZ 25 g kat 50, 6ha Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Anepidpiota
(6Aa Ta Owovopikd Mpoypdppata Twy oelpwv COSMOTE Anepidpiota pe ndyto and 20 € kat navw) kat COSMOTE ECONOMY 20 ¢wg kat 80. Ot
unoAoneg ouvOETELG pnopei va ival ouvdEaelg KapTokivnTAG thAepuwviag, Owk. Mpoypapudtwy KaptoZupBohaiou (6Aa ta Owovoukd Mpoypdupata
Twv oelpwv COSMOTE Mobile KaptoZupBoAato pe ndyto and 20€ kat ndvw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (ekt6g Twv Oovopkwy Mpoypappdtwv COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB MAA),
COSMOTE Mobile Internetr) £éwg duo ouvdéoelg COSMOTE Mobile Internet Any Way MAA. Tia v évtagn twv ouvdéoewv Twv Oik. Mpoypappdtwy
COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Okoyevelako MakéTo anapaitntn npoindbean eivat va €xouv evtayBel o€ autd Kat oL
avTioToIKEG OUVOEDELG ZUpBOAaioU e TIG ONoieG eival CUVOEDEUEVEG.

3.3 Tato COSMOTE Mobile Owoyevelako Moketo Ba ekdideTat évag eviaiog Aoyaplaopog oto dvopa tou YnetBuvou MAnpwpnig. e nepintwo n nou ato COSMOTE
Mobile Owkoyevelako Maketo £xouv evraybel kat GUVOETELG KapTOKIVNTAG TNAEPWVIOC, 0 eviaiog Aoyaplaopdg Tou YnelBuvou MAnpwpng Ba xpewveTat pnviaia
JE OUYKEKPLEVO NOTO avaveEwanG XPOvou oG yia kdBe oUvdean KapPTOKWVNTAG TnAepwviag, 6nwg To nogd autd k aBopileTaloTov EKAOTOTE LoXUovVTa
Tipokataloyo tng COSMOTE, tov onoio o YneUBuvog MAnpwpng dnAwvel 6Tt yvwpilel kat anodéxetal. To noad &€ autd Ba NIOTWVETAL OTIC OUVOEDELG
KapToKIVNTAG TNAEQWVIaG autopaTa KABe pAva Kal GUYKEKPIUEVE TNV NpwTn nUepoloylakn nuépa kaBe prva.

34 0 YneUBuvog MAnpwuAg unopei avd ndoa oty va Tpononolel, LETd and OXETIKA aitnar Tou, TIG oUVOETELG nou ouppETEXOUV aTo COSMOTE Mobile
Owoyevelako Makéto. € nepintwon nou kanota and Tig eviaypéveg oto COSMOTE Mobile Owkoyevelako MokEto ouvdéaelg anokonel ané to COSMOTE
Mobile Owoyevelakd MakETo, TOTE N CUYKEKPLUEVN oUVOEDN dev Unopei va kavel mAéov xpron Twv npovopiwv Tou COSMOTE Mobile Owoyevelakd
MakeTo.

3.5 To COSMOTE Mobile Owoyevewako MakeTo doAueTal eite PeT@ and £yypago aitnua tou YneuBuvou MNMAnpwpng, eite o nepintwon nou ot
evraypéveg ato COSMOTE Mobile Owoyevelakd nakéto ouvoéaelg dev nAnpolv Tig npolnoBEcelg TG napaypd@ou 3.2. Twv NapdvIwv 6pwv Kat
npounoBéoewv.

3.6 Ze k@be nepintwaon nou ol ouvdEaelg aupBoaiou kat KaptoZupBolaiou, nou €xouv evtaxbei ato COSMOTE Mobile Owoyevelakd MakeTo, dev nAnpolv
n\éov Toug 6poug Kat npolinobeaelg évtagng oe auto, anevtdooovtal dueca and To COSMOTE Mobile Owoyevelakd MMaketo.

3.7 O Ynewbuvog MAnpwpig pnopei va enthéGel, avaoya pe TiG avaykeg Tou, dladeukTikd, ite To OIKOTENEIAKO NMPONOMIO 1, eite to OIKOTENEIAKO
MPONOMIO 2, ta onoia avaAUovtat wg €EAG:

3.7.1 To OIKOTENEIAKO NMPONOMIO 1 napéxel pnviaiwg oTig ouvdeaelg Twv Owovopkwy Mpoypappdtwy COSMOTE 120 €éwg kai 1000, COSMOTE
Anepiopota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135, COSMOTE My Way 20 €wg kat 125, COSMOTE Mobile MPOZ OAOYZ 25 €wg 50,
6ha Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum NAA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Anepioptota (6Aa Ta 0 ovopikd npoypdupata twy oelpwv COSMOTE Aneploplota pe
ndyto and 20€ kat navw), COSMOTE ECONOMY 20 £wg kat 80, COSMOTE Home Telephony SIM kat COSMOTE Home Double Play SIM nou €ival
uéAn oto COSMOTE Mobile Owoyevelokd MakEto dwpedv auvoliko xpovo ophiag 1500 o onoiog pnopei va katavaiwBei and kool yia kAfoeig A/kat
video-kAoeIg Npog 6Aeg TiG ouvdEaelg- peAn Tou COSMOTE Owoyevetakou MakéTou (ektdg Twv Owovopkwv Mpoypappdtwv COSMOTE Mobile Internet,
COSMOTE Mobile Internet MAA, kat COSMOTE Mobile Internet Any Way MAA) aA\G kat KAAOELG Twv avwTéPw OUVIETEWY NPOG £va aTABEPS TNAEPWVO
™G enthoyAg Tou YneuBuvou MAnpwung, kabwg kat dwpedv cuvoAika 1500 SMS fi/kat MMS nou pnopoUv va katavohwBolv yia anogTodr} SMS
nikat MMS npog 6Aeg Tig ouvdéoeig- péhn tou COSMOTE Mobile Owoyevetakou MakéTou.

3.7.2 To OIKOIENEIAKO NMPONOMIO 2 napéxel o€ 0Aeg TG ouvdeaelg -péhn Tou COSMOTE Mobile OwoyevelakoU MakETou nAnv Twv ouvOECEWV-HEAUV
KapToKvnTAG TNAEPwViag, kat Twv ouvdEaewv Twv Ok. Mpoypappdtwv COSMOTE Mobile Internet, nocooTiaia ékntwon, To Uwog NG onoiag kabopileTal
and v ekaotote eunoptkn noAitiky tng COSMOTE, kal n onoia ékntwon napéxeTal oupewva pe to dpbpo 3.6 Twv Napévtw v EBIKWVOPWY.

3.8 Ze nepintwon katd tnv onoia ato COSMOTE Mobile Owoyevewako Makéto nepapBavovrar pia i napandvw ouvdéoelc COSMOTE Home Telephony
SIM, COSMOTE Home Double Play SIM fi/kat COSMOTE Mobile Internet ri/kat COSMOTE Mobile Internet MAA ri/kat COSMOTE Mobile Internet Any Way
MAA, téte oto COSMOTE Mobile Owoyevelakd Makéto napexovrat Ta OIKOTENEIAKA MPONOMIA 1 kat 2 Tautéypova.

3.9 Ze nepintwon nou, oto COSMOTE Mobile Owoyevelakd lMakéTo, yia onotodrnote Adyo oto péMov, Bev eival evtaypévn kapia ouvdeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kat COSMOTE Mobile Internet Any
Way MNAA, epdoov nAnpouvTal ot npoinoBEaelg tng napaypdgou 3.2., 0TIG evanopevouoeg ouvdéaelg Ba napéxetal to OIKOMENEIAKO NMPONOMIO
1, ext6g €dv 0 YneuBuvog MNMAnpwung ennégetto OIKOMENEIAKO MPONOMIO 2.

YMEYOYNH ZYNAEXH EMIKOINONIAZ (EKTOZ MPOrPAMMATON COSMOTE Mobile INTERNET):
MEAOZ STAGEPO THANO:
MEAH KAPTOKINHTA THA/NA(AMO 1-3):

ENEPTOMOIHZH OIKOMENEIAKOY NMPONOMIOY 1 (Awpedv evdootkoyevetakr enkotvwvia COSMOTE Mobile Owoyevelakol Makétou)
ENEPIOMOIHZH OIKOTENEIAKQY NMPONOMIQY 2 (Exkntwon nayiwv COSMOTE Mobile Owkoyevelakou Makétou)

4. NMpoéypappa COSMOTE Mobile Basic
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Metd and €yypaen wbonoinan, n COSMOTE 6uvatal, pe tThv em@UAAgn TUXOv NEPATEPW BIKAWUATWY TNG, va Bewproel 6TL N napouca cUpBACh yia To
avwTépw npodypappa €xel Aubel kal va anevepyonoioel tnv kdpta SIM onotednnote, 0 nepinTwon KATA TNV Onoia 0 ZUVOPOUNTHAG
npaypoTonoloet pndevikolug AoyaplaopoUG KaTd Thv nepiodo £E1 (6) CUVEXOUEVWYV TILOAOYIAKWY HUNVWV.

5. Ymnpeoio ‘EAeyxog Ymoloimou

5.1 H unnpeoia «EAeyxog unoAoinou», nAnpogopei yia To undAotno g dwpeav EVOWHATWHEVNG XPAONG TOU NpoypdupaTog éwg Tnv nuepopnvia ékdoong
TOU €N6PEVOU AoyaplaopoU pe Baon Tnv TeAeuTtaia evnuépwan twv ouotnuatwy tng COSMOTE.

5.2 e nepintwon pn dabeowdtntag g unnpeoiag Adyw Ttexvikwyv npoPAnudTwy anooTEMETAL aVAAOYO EVAPEPWTIKG UAVUMA.
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MAnpogopia xpriong nou yia onowodrnote Adyo dev €xel eloaxbel ota nA\npogoplakd cuothpata Tng COSMOTE T Xpovikh aTiyur aitnong tng
unnpeaiag, dev NEPIAAUPBAVETALOTO EVNHEPWTIKO HAVULA.

e nepintwon nou £xouv evepyonotnBel unnpecieg neplaywyng, n nopexdpevn ninpogopia tng unnpeciag «EAeyxog Ynoloinou» evdéxeTal va pnv givat
ENKALPOMOLNUEVN OXETIKA LE TNV KATAVAAWGN TNG dWPEAV EVOWHATWUEVNG XPAONG OTO EEWTEPIKO.

Ze nepintwon aayng nuepopnviag £kdoong Aoyaplacpoul n unnpeaia de Ba ival npoowpiva dabéan kat Ba anooTENETAL avAAOYO EVNUEPWTIKG LAVUKA.
H unnpeoia Ba napéxeTat kat Nt peTd TV €kdoan Tou NPWTOU Aoyaplacuou and tnv ohokAipwan Tng aMayAc.

H unnpeoia «EAeyxog Ynohoinou» Oev mopéxeTal oTa OKOVOUIKA mpoypdupata nou dev nephapBavouv dwpedv eVOWMOTWHEVN XpAon (xpévo optAiag,
SMS, MMS, MB). Ta ouykekpipéva npoypdupaTta pnopolv 6pws va AapBavouv nAnpo@opia unoAoinou, povo epOaov €xouv evepyonolnbei oe
autd dANeg npdaBeTeg unnpeaieg xpdvou ophiag, SMS, MMS, MB nou dikatovTat.

H unnpeaia «EAeyyog YnoAoinoux dev napéxetal yia Tig npdabeteg unnpeoieg Wireless Internet (ektdg and Tig unnpeoieg Wireless Internet 200MB kat Wireless
Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBwg kat ata npoypdppata COSMOTE i-Data kat ato npoypappua COSMOTE
Mobile Internet Unlimited.

H unnpeoia napéxetal oe eTaipwolg neAdteg npoypapudtwy Mobile Internet pévo edv eivat evepyononpévn pia and i unnpeaieg Wireless Intranet (yia
npoofaan o Taipikd diktuo diaouvdedepevo e To diktuo Tng COSMOTE) r; Wireless Internet, kat 6xt €dv eival evepyonoinpéveg kat ot 600 wg avw
unnpeaieg otnv idla ouvdeon. Eniong, n unnpeaia «EAeyxog Ynohoinou» dev napéxetat av ival evepyonotnpevn n unnpeoia Wireless Intranet PLUS.

‘Ogov agopd otn xpron dedopévwy (data), n unnpeoia «EAeyxog Ynohoinou» AapBavel undyn tn xprion and tnv £vopgn Tou priva TWoAdynong HEXPL TV

TeheuTaio ohokAnpwpévn ouvedpia (e anooUvdean Tou ouvdpopnTr and To dikTuo) Kat Xt Tn Xprion ouvedpiag (session) o eEENEN.

6. Ymnpeoia COSMOTE COST CONTROL

6.1

6.2

H unnpeoia COSMOTE COST CONTROL Autépetr-Evipépwon-6to-80% (epetng «Ynnpeaian), napéxel dwpedv evnuépwan, HEow ypantou pnvipatog (SMS)
o€ 6ooug auvOpopnTES Exouv katavalwael T0 80% kat To 100% g Bwpaav avowuarmusvnq xpnonc; Tou npoypauuaroc; TOUG ()\snTa OpAiag, SMS MB) 1
NpOoBETWY NOKETWY unnpaouuv Sudyie-TRv-keTavéhwen A€V A rEC-0opd-Toa0 80%-600-k8
00%-Fre ke Aon eV o Y A-rp6a8 Erwv- AleukpvieTal 6TL To evnpepwTikd SMS
nAnpo@opei To ouvépounrn pE TNV aKpan WPO Kat nuepopnvia evap&nq ™mg Khnonq, ™mg anooro)\nq SMS i ™G xpriong 6edopEvwy pe TNV onoia
kotavoAwenke to 80% r/kat to 100% tng avTioTolxNG EVOWHATWHEVNG XPrONGS.

AleukpviCeTa 6Tt 0TIG ouokeu€g smart phone n katavaiwan tou 80% kat 100% TnG EVOWHATWHEVNG XPAONG Twv Swpedv MB evdéxeTtal va yivel Katd tnv
nuepounvm K(]l wpa an aurouarnc; ouvésonq Twv TU)(OV eyKaTsomuevwv sq)apuoywv (oan Koupoq, véa, e ma|| Ka) onq avwrspw ouom:usq

Me okond TI’]V anoqnuyn evox)\nonq Twv ouvépounva ol wpeg anooTo)\ng Twv evnuepwﬂkwv SMS nou acpopouv KaTava?\won Asnrwv oul)\laq KaL
SMS, eivat and 08:00 np €wg kai Tig 12:00 p. Ze nepintwon evnuépwang Twv cuoTnudtwy tTng COSMOTE yia tnv katavaiwon tou 80% tng
evowpaTtwpévng xpAong (Aentwv opthiag kau SMS) and Ta peadvuyta éwg TG 8.00 n.p., 0 cuvdpopnThg Ba AdBet To evnuepwtikd SMS petd Tig 8.00 n.p.

Ot ouvdpopnTég Twv npoypapuatwy Mobile Internet Aapfavouv ta evnuepwtikd SMS tng Ynnpeoiag 6Ao 1o 24wpo. To idio oxUel kat

yla OAEG TIC EVNUEPWOELG TNG UNNPECIOG NoU agopoUv KaTavaAwan Swpedv evowpaTwpévng xpriong MB fi katavaAwaon nakETwy

EXTRA MB.

6.3 H Ynnpeaia evdéxetal va napéxetal e kabuatépnon avahoya pe Tnv evpépwon Twv ouotnudtwy tng COSMOTE yia thv katavaAwon Tou opiou Tou

6.4

6.5

6.6

6.7

6.8

80% n/kat tou 100% TNG EVOWUOTWHEVNG XPAONG.

Ze nepintwon alayng nUepopnviag €kdoong Aoyaplaopou, n Ynnpeoia Avtopeath-Evapépweon-ote-80% Ba napéxetal kat ndAL MeTd Tnv €kdoon Tou
npwTou Aoyaplagpou and Tnv o0AOKARpwaon TNG aAayr|g.

Ze nepinTwon nou o ouvdpopnThg evepyonotioel Tnv Ynnpeoia evw €xet ndn katavarwoet to 80% N 1o 100% tng dwpedv Pnviaiag EVOWPATWHEVNG XPAONG
TOU NPOYPAUUATAG Tou, N Ynnpeaia Ba TeBei o€ oYU OTOV ENGUEVO PAVA TIHOAOYNONG.

e nepintwan nou €xouv evepyonoinBei unnpeaieg neplaywyng, n napexopevn nAnpogopia Tng Ynnpeoiag evoéXeTal va pnv €ival NKalpononpévn

OXETIKA PE TNV KaTtavaAwon TnG dwpedv EVOWUATWHEVNG XPrONG OTO EEWTEPIKO.

Ze nepintwaon nou 0 ZuvdpopnTnig ivat Voo npdowno, 0 VOUHOG EKNPOOWNOG ToU ZuvOpounTr fi €50uC1000TNUEVOG EKMPOOWNOG TOU, KE TNV
evepyonoinon ¢ Ynnpeotag Autéuatn Evnpépwon ato 80% f ato 100% oe Etaupikr Z0vdean, divel ato XpAot g Etaipikig ouvdeong (YnaMndo) to
6|Kalwuaayopaq I'IuKava Internet Ka anoéexaml ™ XpEwon ayopaq Twv MakETwy Internet

AtEUKth(smt ot scpooov 0 0uv6pounrnq ouvésosl Mo Zuvéson Mobile Internet pe Wa Kupla Z0vdeon (pe Baon 600 avagépovtal atnv evotnta 11) n autopatn
evnuEpwan pEow Tng Ynnpeoiag otéhvetal otav €xel katavalwbel To aivoho Tou Gykou dedopévay Tng Kiplag Zuvdeang kat To 80% kat 1o 100% twv MB
Tou npoypdaupatog Mobile Internet.

7. Npoypdppatra What's Up Student KaproZupBoAaio/What's Up Student Mobile Internet

71

712

13

Ot napovteg 6pot oe ouvduaopd pe v Aftnon Evepyonoinong oe éva and ta npoypdupata What's Up Student KaptoZupBoéhao/What's Up Student
Mobile Internet (eegrg npoypdupata What's Up STUDENT) tou ouvdpopntri kaBopiouv Toug dpoug kat TiG npoinoBEéaelg xprong twv MpoypappdTuwy,
Ta onoia dlaTiBevTal anokAEIOTIKA O QOITNTEG

Ta npoypdppata What's Up STUDENT nopéyovtal ag eviAkoug @ortnTéG nou: (a) eival dottntég (mponTuxiakol, HeTanTuxiakol, unoynglol ddAKTOPES Kal
OUPLETEXOVTEG 0 npoypappa Erasmus) oe AEL, TEL, lepaTikég XX0AEG, LTPATIWTIKEG Kal AGTUVOIKEG ZXONEG, ZX0AeEG Epnopikol NauTikou &
AipevikoU Zwpatog, Zxohég MupoofeoTikng Akadnpiag, ENMnvikd Avoryté MavenmotApo, Anpdowa LE.K., IBwtikd LEK., Bwtkd Moavemotipa vopipwg
AettoupyoUvTal atnv ENGGa, npookopiCovTag anodelkTIKG QottnTIkAG WBdtnTag (véo naoo, PePaiwon onoudwv rf NOTONONTIKG eyypaerg/Bepaiwong
BePaiwon enttuyiog oTig naveAvieG MG HOVO Yia TOUG MPWTOETEIS, TAUTATNTA QOITNONG 0 OTPATIWTIKEG OXOAEG i BeBaiwan/maoTonoinTikd @oitnong
0€ OTPaTIWTIKEG OXOAEG i BePaiwon Anpdotou LE.K. 1 BeBaiwon 18iwtikoU 1.E.K. 1 BePaiwon I81wTikoU navenotnpiou) f G0 0oduvapo matononTikd, (B)
va dlapévouv voppa kat povipa atnv ENNGGa (y) Bpiokovtar evtdg twv Bagikiv xpovwy goitnong, 6nwg autr opiletat ond to avtioToo ipupa

H evepyonoinan tng o0vdeong ota Mpoypdappata What's Up STUDENT yivetat katénv eNéyxou eykupdTnTtag Twv napandvw Sikatohoyntikwv. H COSMOTE
SaoUTal va ¢nTrAoel and to ouvdpopnTt NpéadeTa dikatoAoynTikd yia va dlanotwoel edv dikaoutal va evraxbel ota avwTépw npoypappota. O
ouvdpountAc Ba pnopei va napayeivel ota Owovopkd Mpoypdppata yia SiAoTnua {00 pe TV NUEPOUNVia GUMMARPWONG TwV PACIKWY
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XpOvwv @oitnang f T oupnjpwon NG Gidpkelng dapeuong g oupBaong Tou, Omow and TIG U0 nuepounvieg eival petayevéotepn Twv GUO.

74 Metd 1O Népag Tou avWTEPW XPOVIKOU BIOOTALOTOG O GUVOPOUNTAG Xavel To Oikaiwpa napapovig ota npoypdupata What's Up STUDENT ka1 €xel
Olkaiwpa evtog evog pnvog va petaBel oe olkovoukd npdypappa g enthoyng Tou f va SloKOYeL TN oUVOEDN Tou. Z€ avTiBeTn nepintwon a) o
ouvdpounTtAS Tou npoypapuatog “What's up Student KaptoZupBoAawo” Ba petafaivel autopata oto owkovopkd npdypappa «COSMOTE Mobile
KaptoZupBohaio Next» (avaAuTikG ol xpewoelg Kat nopoxeg tou OwkovopkoU lMpoypdppatog otov Tipokatdhoyo tg COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) B) o ouvdpopntrig Tou npoypdppatog What's Up Student Mobile Internet 8a petaBaivel autépata oto epnopikd
owBatpo npoypappa COSMOTE Mobile Internet, cUp@wva e Tov NapakdTw nivoka:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ze nepinTwon nou Ta avwTePW epnopika npoypdupata COSMOTE Mobile Internet dev eivat epnopikd dwobeoa n petdfaon Ba yivetal o Ta avtioTola eUnopkd
dlaBEaia npoypdppaTa nou Ba £X0UV aVTIKATAGTATEL Ta AVWTEPW. AVOAUTIKG Ol XPEWTELS Kal NapoxES Twv npoypapudtwy COSMOTE Mobile Internetotov
Tiokatahoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

75 KdBe auvopopunTAg diKaouTtal va €XEL aTa gTolxeia Tou povo pia ouvdean o npoypappa What's Up Student KapToZupBoAato Kat pia o npdypappa
What's Up Student Mobile Internet.

1.6 Ze nepintwon petapifaong g olvdeang , o ekboxéag dev pnopei va evtagel T auvdeon oe éva and ta npoypdupata What's Up STUDENT aAAd pévo oe GAo
NPOYPAKO, EKTOG €4V €xel Bikaiwpa €vtatng oe autd. Eniong o ouvdpopntrg nou Ba petaPiBdoet th o0vOEDH Tou nou eival eviaypévn o€ npoypappa
What’s Up Student KaptooupBodaio j What's Up Student Mobile Internet, dev Ba pnopei va evepyonotfoet véa alvdeon o€ avTioToL 0 MPOYPALLQ.

7.7 H ouvdeon ota owovopika npoypappata What's Up STUDENT npolnoBéTel avem@UAakTn anodoxn Twv Opwv CUPLETOXAG KOl CUVENAYETAL T | GUVAKOAouBn
napaitnon ano kabe oxeTkr agiwon évavtitng COSMOTE.

78 O ZuvdpopntAg OnAwvel OTL €Aafe yvwon Tou TIHOKATAAOYou Twv [lpoypaupdtwy nou BpiokeTal OoTnv LOTOCEAIDO
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

7.9 Ta 1o npdypappa What's Up Student KaptoZupBoAaio ta dwpedv Aentd opthiag Kot video-kAfjogwv kat SMS tou MpoypduuaTog Kabwg Kat oL avTioTolKeg
XPEWOELG HETA TNV KaTavaAwar, agopouv xprion npog €Bvika diktua (Yewypagikolg aplBuoug atabepnc TnAeQuviag kat aplBpolg KivntAG ThAepwviag)
€EALPOUPEVNG TNG XPAONG NPOG N YEWYPAPIKOUG aplBLoUG (EKTOC Twv aplBUwVY KIvnThAG TNASQWVIAG)

7.10 Ta dwpedv Aentd opihiag kat video-kAfoewv, SMS kat MB twv npoypappdtwy What's up Student KaptoZupBohao/What's Up Student Mobile Internet nou
OEV KATAVaAWVOVTaL KABE Prva OEV LETAPEPOVTAL OTOUG ENOLEVOUG HAVEG.

7.11 Ta 1o npdypappa What's Up Student KoaptoXupBoiawo To pnviaio xpnpatikd nocd avavéwong unodoinou nou dev katavoAwvetal kGBe pAva,
HETAPEPETOAL OTOUG ENOUEVOUG PNVEG.

7.12 Ta dwpeav Aentd, SMS kat MB tou Mpoypdppatog What's Up Student KaptoZupBoAato diatnpolv Tnv nuepopnvia AEng toug, avegdptnTa av o
ouvdpounTAG evepyonotoel GAAo nakéto KaptoZupBohaiou opthiag fi pe dwpeav SMS 1) dwpedv MB avtioTowya. Ta dwpeav MB tou Mpoypdppatog What's
Up Student Mobile Internet dlatnpouv thv nuepopnvia AjENG Toug, avetdptnTa av 0 ouvdpopnThg evepyonolrael Ao nakéto Mobile Internet e dwpedv MB.

7.13 Ta 1o npdypappa What's Up Student KaptoZupBohato oe nepintwon evepyonoinang npdaBetwv nakeéTwv (ophiag , SMS, MB), katavalwvetal npwta n dwpedv
XPrON TOU NAKETOU f) TOU NPOYPAUKaTOG nou Afyet vwpitepa. INa to npdypappa What's Up Student Mobile Internet o€ nepintwon evepyonoinong npdobetou
NOKETOU dedopévy NPWTa katavaAwvovtal Ta MB Tou npéabeTou NakéTou.

7.14 Ta dwpedv Aentd opiag kat video-kANjoewv KatavaAwvovTal e €AAXI0TO Xpdvo KatavdAwong Ta 3’ kal katomv ava deutepdAento. Metd thv
katavalwon twv dwpedv AenTtwv opthiag, n ehayoTn Sidpkela XpEwang yia KAROELG npog €BvikoUg npooplopoug €ivat ta 60 kat katonwv (oKUeEL Xpéwan
ava deutepdAenTO.

7.15 H oykoxpéwan yia tnv nhorynon oto duadiktuo yivetat avd KByte, pe ehaxiotn xpéwon 1o 1 KByte avd aUvdean.

7.16 Ot NOINEG XPeWaelG Kal NPOOBETEG UNNPEDIEG TOU VEOU OIKOVORIKOU MPOYPAUMATOC €ival idleg e auTég Tou ugloTapevou OwovopikoU MpoypappaTog
COSMOTE KaptoZzupBohato 30 pe Awpeav Xpdvo Opthiag, Baoel Tou 1oxUovtog TipokataAdyou COSMOTE.

7.17 H olvdeon oto otkovopukd npdypappa “COSMOTE Mobile KaptoZupBohato Student” npoinoBétet avenipUAaktn anodoxr Twv 0pwv GUPHETOXNG Kat
guveNAyeTaL TN ouvakOAouBn napaitnon and kabe oxeTikA agiwon évavtitng COSMOTE.

7.18 O ZuvdpopntAg OnAwvel 0Tt €hafe yvwon Tou TiokataAdyou Tou MpoypdppaTog.
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8. Eidikoi Opor yia evepyomoinan peragopdg Sedopévwv petadl ouvdéoewv ( Sharing)

Evepyomoinon peragopdg dedopévwy petau ouvdéoewv ( Sharing)

APIOMOZ XYNAEXHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHWHZ ®A= & DATA

Me tnv evepyonoinan Tou Sharing o cuvdpopnTAG UNopei va poipdaet Tov SlaBEatpo dwpedv Gyko dedopévuy PeTag ag auvdeang ewvig (€pegng Kupla Zuvdean)
fifkal piag auvéeong COSMOTE Mobile Internet (egegng ZOvdeon Mobile Internet) kot piag f nepoodtepwv ouvdéoewv COSMOTE Mobile Internet Extra
SIM (e@ethg Extra SIM).

H petagopd dedopévuy petagu ouvdEaewv (Sharing) eival duvatr) uévo yia xprion dedopevuy evtdg EANGDOG kat dev toxUeL KaTa TNV nepLaywyr akopn Kal av

£xeLevepyonolnBei n neplaywyr A nunnpeaia Travel & Surf ota npoypdupata Mobile Internet.

H duvatétnta neplaywyng ota npoypdupata Mobile Internet evepyonoleital katénv arTpatog tou ouvdpounth, aAAd o dabéaiog dwpedv Gykog Twv

npoypappdtwy Mobile Internet dev pnopel va xpnowononBei katd v neplaywyr A péow tng unnpeoiog Travel & Surf. ta npoypdup ata Extra SIM dev undpxet

duvatoTnTa evepyonoinong Tng neplaywyng A Tng unnpeoiog Travel & Surf.

Ot xpewoelg Twv unnpeaiwv Metédoong dedopévwy kat SMS, dtav o auvdpopnTrig oupBoAaiou COSMOTE Bpioketal 0To EEwTePIK, yivovTal AeL TOU EKACTOTE

1oy Uovta Tipokatadyou Tng COSMOTE yia Tnv neplaywyng f/kat tnv unnpecia COSMOTE Data Traveller.

8.1 Evepyomoinon Sharing peta§d Kopiag uvdeang i Lovdeang Mobile Internet kan Lovdeang Extra SIM

8.1.1 E@doov pia evepyn Kipa Zuvdeon fi pia Zovdeon Mobile Internet (e@egng Mpdypappa) Tou Xuvdpopnth, ouvdebel pe pa olvoeon Extra SIM Ba
evepyonoindei n duvatdtnTa Katavalwaong Tou dlaBéatou Gykou Tou Mpoypdppatog and T Zuvdeon Extra SIM.

8.1.2 HZivdeon Extra SIM pnopei va evepyonoinBei e ouvduaoud povo pe pia ouvoean tou MNpoypappatog, eite eivatauth Kupia Z0vdeon eite Z0voean
Mobile Internet Tou ZuvopopunTh, evtaypévn o€ éva and Ta NapakdTw OIKOVOUKA NPoYPAUUaTA:

‘ONa Ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M NAA, L NMAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOY OAOYZ 25 éwg 50, COSMOTE Anepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Anepopota  30-35M-40--45M-70-

85, COSMOTE Anepiopiota 100MAA €wg 195MAA, COSMOTE Anepioplota pe Internet 25MAA €wg 125MAA, COSMOTE i20 €wg i135,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog ‘OAoug 100 €wg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢wg 110, COSMOTE Business Mobile 150 €wg 5000,
COSMOTE Business Mobile Anepidpiota e Internet 25 €wg 80, COSMOTE Business Mobile Anepiopiota pe Internet 25 MNMAA €wg 150 NMAA, COSMOTE
Business 200 MAA éwg 1200MAA, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Anepiopiota 95 éwg 195, COSMOTE Mobile Internet
2,5GB ¢wg 20GB.

8.1.3 O ouvdpopntAg unopei va guvdéoel e éva Mpdypappa éwg TEaoepg ouvdéaelg Extra SIM.

8.14 H Z0vdeon Extra SIM pnopei va kdvel pdvo xpron dedopévwv kat SMS. H Z0vdeon Extra SIM dev nepihapBdvel dwpedv eVOWHATWHEVO OYKO
Kol pnopel povo va katavoAwaoel Tov dwpedv 0yko nou napéxetal and tn alvdeon tou Mpoypdupatog. And tn ouvdeon Extra SIM pnopel va
katavoAwBel 0 dwpedv Gykog Tuxdv npdobetng unnpeaiag dedopévuy nou £xel evepyonotnBei otnv Extra SIM kot oto Mpdypappa (n.x. nakéto Mobile Internet,
nokéta EXTRA). Zta COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n auvdeon EXTRA SIM pnopei va katavoAdwoel kat To SlabEaipo dyko
dedopévwy (MB) and nakéto COSMOTE Mobile Internet Family Sharing nou tuyév 6108£Tet 0 GuvdpopnTAG.

8.15 Metd tnv katavaiwon Tou dlabéaipou dykou dedopévwy Tou Mpoypdppatog Extra SIM, woxUouv ol xpewoelg dedopévwv Tou Mpoypdppatog ExtraSIM
OUHQWVa pEe Tov €KAaTOTE loXUovTa Tiokatdhoyo Tng COSMOTE. H xpéwon tou dykou dedopévwy yivetal ava KB pe ehdyotn xpéwon 1 KB.
(1MB=1024KB katL 1GB=1024MB).

8.1.6 O Zuvdpountig Ba Aappdvel Evav eviaio Aoyaptaopd yia To Mpdypappa kat th 20vdeon Extra SIM. g xpewoelg dedopévwy tng L0vdeang Extra SIM
dev emPaMetar T€hog auvdpopnTwv Kivntig TnAepwviag. O Aoyaplaopog tng auvdeong Extra SIM ekdidetat tnv idla npepopnvia pe Ty nuepopnvia €kdoang
ToU Aoyaplacpou tou Mpoypdupatog. Ma To xpovikd didatnua nou pecohafel and tnv evepyonoinon tng ouvdeong Extra SIM péxpt tnvnuepopnvia £kdoong
TOU ENGpEVOU Aoyaplaopod, To ndylo Mou XPEWVETAL Eival avaAoyo Tou XpovikoU autol SLaoTALATOC.

8.1.7 Zenepintwon AUong yia onolodrnote Adyo Tng Luvdeong Tou Mpoypdppatod fi LETARAcAG TG 0E OIKOVOULKS NPOYPauHa NEPAV TWV AVAPEPOUEVWY OTNV
napdypago 8.1.2 katapyeitatkal n Zovdeon Extra SIM.

8.1.8 Ze nepintwon anevepyonoinong tng duvatotnTag petagopdg dedopéviv petall Twv ouvdEoEwv Katapyeitat kat n Z0vdeon Extra SIM.

8.2 Evepyomoinan Sharing perafd Koplag Zovdeong kai Iuvdeong Mobile Internet flkai ivdeong Extra SIM.

8.2.1 E@boov éva ano ta epnopika dabeapa Mpoypdppata Mobile Internet ouvdeei pe pia KUpla Zovdeon Tou Zuvdpountr, Ba evepyonotnd i n duvatdtnTa
KoTtavaAwong tou ouvohikou dlaBeaou dykou Tng Kiplag uvdeong kat tng Z0vdeong Mobile Internet (oupnepiapfavopévwy Tuxdv npoodeTwy
unnpeowv dedoPEVWY) Kat and TIG dU0 CUVOETELG.

H 20vdeon Mobile Internet pnopei va ouvdeBel povo pe pia Kipla Z0voean Tou ZuvOpounTr| EVTOYUEVN OE €va and TO NAPAKATW OLKOVO LKA
npoypappata: OAa ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Mobile MPOZ OAQYZ 25 €wg 50, COSMOTE ECONOMY 20 éwg 80, COSMOTE Anepiopiota 20 MANAIO éwg 150
MAAAIO, COSMOTE Anepdptota 30-35M-40-45M1-50-70-85, COSMOTE Anepidpiota 25MANEwg 195MAA, COSMOTE  Anepidpiota pe Internet  25MAA
€wg 125MAA, COSMOTE i20 éwg i135, COSMOTE My Way 20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MNAA éwg 1000MAA, COSMOTE
60MNMPONOMIAKO ¢wg 1000IMPONOMIAKO,COSMOTE 1200 Mpovopiakd-480M Mpovopuaks, COSMOTE 150 Mpovopakd, COSMOTE 2004
Mpovopakd,COSMOTE 4801, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE Anepiépiota 1-3, «COSMOTE
Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business
Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business Mobile
Anepidpiota pe Internet 25 éwg 80, COSMOTE Business Anepidpiata pe Internet 25 MAA €wg 150 NMAA, COSMOTE Business 200 MAA €wg 1200MAA,
COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Anepidpiota 10 éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-M, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P-
540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoikd, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

822  Eg@boov o ouvdpountiic ouvdéael Tn ZUvdeon Mobile Internet pe pa Kupla Xovdeon f/kat pia 0vdeon Extra SIM, €xel tn duvatoétnta va
katavaAwoeL Tov dwpedv auvoAiko dyko Tng Kiplag Zuvdeong eite péow tng Kuplag Zuvdeong eite péow tng Zuvdeong Mobile Internet eite péow tng Zovdeong
Extra SIM. An6 v Kopia ZUvdeaon, tn ouvdeon Mobile Internet kat tn olvdeon EXTRA SIM pnopei va katavoAwBei kat o dwpedv dykog Tuyov
npooBeTng unnpeaiag dedopevwy nou €xel evepyonotnbel oTiG wg dvw ouvdEoelg (my nakéta Mobile Internet, nakéta Extra MB).

Ze nepinTwaon nou yivetal Xpron Tou 6ykou dedopévwy anod TiG LUVOEOELG, aUTOG KATAVAAWVETAL PE TV akOAouBn oelpd A) o dwpedv dykog
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dedopévwy npooBetou nakétou EXTRA MB nou éxel evepyonotnBei and tnv Kupla Z0vdean, B) o dwpedv dykog dedopévwv npdabetou nake Tou EXTRA
MB nou €xel evepyonoinBei and tn ZUvdeon Mobile Internet, ') o dwpedv Oykog dedopévwy nNpdobetou nakétou EXTRA MB nou €xel
evepyonoindei and tn Xuvéeon EXTRA SIM, A) o dwpedv 6ykog dedopévv npdaBeTng unnpeaiag dedopévwy nou £xeL evepyononBei and tnv Kipla
2ovdeon (n.x. nakeéto Mobile Internet) , E) o0 dwpedv dykog dedopévv TG Kuplag Z0voeong (epdoov oe auth napéxetal dwpedv OykoG OEOOUEVWV)
Kal Z) o0 dwpedv Oykog dedopévwy TnG ZUvdeong Mobile Internet.

AlgukpwviCeTal 6TL epOoov 0 auvdpopnTAG ouvdéael tn Zuvdeon Mobile Internet pe pa Kipua Zovdeon n autopatn evnpepwon oto 80% kat 100%
(Ynnpeaia Cost Control) yivetat 6tav €xel katavaAwdel To olvoro Tou dykou dedopévwy NG Kiplag Zivdeong kat To 80% n/katto 100% Ttwv MB Tou
npoypappa tog Mobile Internet.

8.2.3  Metd TV KaTtavaAwon Tou GUVONIKOU GyKou dedopéviy yia onoladnnote ennpocBetn xpnon dedopévwy, nou Ba npaypatononbei and v Kupia Z0vdean,
Tn Z0vdeon Mobile Internet kat tn ouvdeon Extra SIM, Ba woxtouv ot xpewoelg dedopévwv TnG Zuvdeong Mobile Internet o Upgwva e Tov ekdaoToTe
oxUovta Tiokatddoyo g COSMOTE. H xpéwon tou Oykou Oedopévwv yivetal ava KB pe ehdyiotn xpéwon 1 KB. (1IMB=1024KB «kat
1GB=1024MB).

8.24 O Zuvdpopnthg Ba happavet vav eviaio Aoyapaopo yia thv Kupa Z0vdeon kat T £0vdeon Mobile Internet kat Tig ouv 6éoelg Extra SIM. ZTigypewoelg
dedopevwy Twv ouvdéoewv Mobile Internet fi/kal Extra SIM Oev emBaletar T€hog ouvdpopntwv KvntAg TAepwviag. O Aoya plaopog Twv Zuvdéoewv Mobile
Internet fi/kat Extra SIM exdidetat thv o nuepopnvia pe tnv nuepopnvia €kdoon ¢ Aoyaplacpol tng Koplag Zovdeong. Ma To Xpoviké dlaoTnpa nou
peaolapel ano tnv evepyonoinon tng alvdeong Mobile Internet f/kat Extra SIM péxpt Tnv nuepopnvia €kdoong Tou endpevou AOyapLaopoU, TO NAyLo nou
XPEWVETAL EivaL avAAOYO TOU XpoVvIKOU auToU SI00TAUATOG.

8.25 Xe nepintwon Auong tng Kuplag Zuvdeong f petdBoong G o€ olkovopkd npdypappa nou dev nepAapBAVETOL OTA OKOVOUKE NPOypApMaTa nou
ava@épovtal atn napaypago 8.2.1, n olvdeon (sharing) petafl Tng Kuplag Zuvdeong kat Tng Zuvdeong Mobile Internet katapyeitat kat n
>0vdeon Mobile Internet ouveyilel va upioTaTal wg ExEL.

826 Ze nepintwon Auong tng Zuvdeong Mobile Internet, n alvdeon (sharing) petagl tng Kuplag Zuvdeang kat tTng Zuvdeang Mobile Internet
katapyeital kat n Kupla Z0vdeaon ouvexifel va u@ioTaTtal wg XEL.

8.2.7 Ze nepintwon Aong kat Tng Kupiag Zuvdeong kat TG Z0vdeang Mobile Internet, katapyeital kat n Zuvdeon Extra SIM.

8.28 Ze nepintwon anevepyonoinong tng duvatotnTag petagopdg dedopévwv petall Twv ouvdEoEwWV Katapyeitat kat n Z0vdeon Extra SIM.

8.3 AOINOI OPOI INA TH META®OPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

8.3.1 Xe nepintwan diakonng Tng Kuplag Zuvdeang f /kat tng L0voeang Mobile Internet, av o Zuvdpopntrig £xet AdBeL mdOTNON THAENIKOWWVIOKOU TEPHATIKOU
€EonAlopoU 1 GAAN NPooPOPa ) EKNTWON, WOXUOUV Ta avagepopeva otic nap. 8.1 kat 8.2 g Aitnong ZupBaong Z0vdeong yokaBe pia anod
TIG AVWTEPW CUVOETELG.

8.3.2 Ze nepintwon petapifaong tng Kiplag Zuvdeong o Tpito GuOIKO 1) vOpIKO npdowno, 0 ZuvdpountiG unopel: a) eite va petafiBaoel Tn Z0vdeon
Mobile Internet aTo 10 fi GAho, UOIKG ) vopkd npdowno, B) eite va ouvdéoel T Zuvdean Mobile Internet oe GAAn evepyr) olvdeon Tou, £pOOOV QUTH
eival evtaypévn og kanoto and ta Owovopkd Mpoypappota tng napaypdgou 8.2.1, y) eite va dlotnproet Tn Zuvdean Mobile Internet wg autévopn
ouvdean kat d) eite va AUoet T oUvdeon Mobile Internet uné Toug dpoug kat npolinoBéaelg Tng Aitnong Z0pBoong Z0vdeong auTAg.

lNa g Xuvdéoelg Extra SIM pnopel ) eite va Tig petafidoel ato o 1 GAo, guotkd ) vopkd npdowno, kai B) ite va AUoEL TIG OUVOEDELS.

8.3.3 Ze nepintwon petapifaong tTng Zuvdeong Mobile Internet o€ Tpito QUOIKO ) VoS Mpoowno, o Zuvdpountng unopei: a) eite va petafipdoel tKupla
Zuvdean oto {610 | Ao, PUOIKS A vopikd npdowno, B) va ouvdéael AN Z0vdeon Mobile Internet otn Kipla Zuvdean , epdoov auth eival eviaypévn
og kanowo and ta Owovopkd Mpoypdupata g napaypdgou 8.2.1, y) eite va datnpAoet T Kipa Z0vdeon wg autdvopn alvoeon.

lNa g Xuvdéoeig Extra SIM pnopel a) eite va Tig petapiBdoel ato idlo r dMo, Quatké f vopkd npdowno, kat B) ite va AUCEL TIG GUVOETELS.

834  Me v evepyonoinan g Zuvdeong Mobile Internet kat T oUvdean g pe v Kopla ZOvdeon anevepyonoteital autopata and tnv Kipla Z0vdeon
10 lMakéto Mobile Internet Day Pass, epdoov ftav evepyonoinpévn o€ auth. Xe nepintwon Auong tng Zuvdeong Mobile Internet, To Makéto Mobile
Internet Day Pass 1} 6nota dAn npdoBetn unnpeoia dedopévwy TG COSMOTE evepyonoleital katomv QITARATOS TOU ZUVOPOUNTH.

9. Mpoypdppara COSMOTE Mobile Internet Any Way MAA

Evepyomroinon petagopdg dedopévwv petall ouvdéoewv ( Sharing)

APIOMOZ XYNAEZHZ (MSISDN) OIKONOMIKO TPOrPAMMA SIM AP. AHYHZ ®A= & DATA

9.1 To Npdypappua COSMOTE Mobile Internet Any Way IMAA pnopei va gvepyonoinBei povo oe guvduaopo pe pia evepyn alvéean COSMOTE (epegng
KUpia Z0vdeon) Tou ZuvdpounTr, EVTAyHEVN O€ €va and Ta NapaKATw OIKOVOUIKA NpoypdupaTa:

Mpoypappatog dev apopd T xprion dedopévwv KaTa thv neplaywyn o€ diktua Tou efwtepikoU. Ot Xpewoelg Twv unnpeaiwv Metddoong dedopévwy Kat
SMS, dtav o ouvdpopnthg oupporaiou COSMOTE Bpioketal oto efwtepkd, yivovtal Baoel Tou ekdaTote oxUovta Tiokatardyou tn ¢ COSMOTE yia
v Ynnpeoia Mepaywyic. Ma tnv ediki unnpeaia MMS wxUet o Tiwokatdoyog tou npoypdppatog COSMOTE Mobile Baatkd.

9.2 Metd tnv katavaAwan ite Tou ouvolkoU Gykou dedopévay, ite Tou dwpedv dykou Tou TMpoypdupaTog yia onodnnote emnpocBetn xprion dedopEvwy,
1600 yia TV KUpla Z0vdeon 600 kat yia To Mpoypapua, Ba toxuouv oL xpewaelg dedopévwy Tou MNpoypdppaTtog aUp@wva e Tov EKAOTOTE LIOXUOVTa
Tiokatdhoyo tng COSMOTE.

9.3 O ZuvdpopntAc Ba AapBavel évav eviaio Aoyaplaopd yia Tnv Kipla Z0vdeon kot to Mpdypappa. ETIC Xpewaoelg Tou Mpoypdupatog enBd Metat TENoG ouvdpopnTwvY

KvnthAg TAeguwviag. O Aoyaplaopdg tng olvdeong Tou Mpoypdupatog ekdideTal Tnv idia nuepopnvia pe thv nuepopnvia ékdoong tng Kuplag Z0vdeong.
I 10 Xpovikd didotnpa nou pecohafeil and Tnv evepyonoinon tng oUvdeang Tou MpoypdupaTog PEXPL TV NUEpOpnvia €kGoonG Tou NPWw TOU Aoyaplaopou,
0 dwpedv OyKog Xpriong KaBwg Kal TO MAYL0 MOU XPEWVETAL €ival AVAAOYa TOU XPOVIKOU QUTOU dIOOTAKATOG. Z€ nepintwon évtagng tng ouvdeong Tou
Mpoypdppatog ag aMn Kipla Zuvdeon o dwpedv Oykog Xprong Kat To nayto givat avaloya pe To xp6vo napapovig Tou Mpoypdppatog oe kaBe KUpla
Z0vdean.

94 e nepintwon AUong tng Kuplag ZUvdeong A LETARacnG TnG o€ olkovopikd npdypappa nou dev nepthapBdvetat 0Ta oupBaTd OKOVOIKG NpoypdppaTa,
n olvdeon tou Mpoypdppatog Ba akupwoel ektog edv o ZuvdpopnTAc enthébel T petagopd tng oUvde ang Tou lMpoypdupatog o€ GMn evepyr oUvdeoH Tou,
€000V auTH eival evtaypevn oe kanolo and ta cupfatd Owovopkd Mpoypdupata, A T HeTaTPONr TNG oUVOEDNG Tou IPOYPAUUOTOG OE OIK.
npoypappa COSMOTE Mobile Internet. Na toug dpoug petatponig Tng Z0vdeong Tou Mpoypdppatog oe oovopikd npdypappa COSMOTE Mobile
Internet Ba 1ox0el n exdotote epnopkr nohik tng COSMOTE. e nepintwon diakonAg Tou Mpoypdupatog yia évav and Toug avwtépw AGyous f yia Toug
Moyoug nou ava@épovtal oTnv Aftnon, kat av 0 TuvdpopunThg £xel AaBet endoTon TNAENIKOWWVIOKOU TEPHATIKOU €EOMAIOOU LOXUOUV OL aVTIOTOLKOL OPOL TNG
Aitnong Zuppaong Zuvdeong. O ZuvdpounTrg Unopei va ouvdEoel T
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ouvdeaon tou MNpoypdppatog oe AAAN evepyn ouvdean Tou, EQOCOV auTh eival evtaypévn o€ kanow and Ta cuppatd OKOVOUIKA
Mpoypdppata, TnpolvTat ot 6pot kat npolinoBecelg Tou COSMOTE SMART PLAY i tou COSMOTE Mobile Owkoyevelakou Makétou (avaloya pe
TO nou €xeL enAEEeL 0 XuvdpounTtAg va evtoyBel To Mpdypappa kat n Kipla Xuvdeon). EnnAéov atnv nepintwon WGWTWV NEAATWV TO NPAYPapHa
COSMOTE Mobile Internet Any Way MAA katapyeitat pe onowadrnote evépyela odnyei oe katdpynon tou COSMOTE Mobile Owoyevelakou
Makétou i COSMOTE SMART PLAY.

941  Xenepintwon petapifaong tng Kuplag Zuvdeong o€ Tpito Guakd fi vopikd npdowno, 0 Zuvdpopntig yia Ttn olvdean Mobile Internet Any WaylMAA
Ba npénel va enthétet a) eite va T petaiBdoet oto do ) dAo, QUOIKG N} voukd npdowno, B) eite va Tn ouvdéoel oe GAAN eve pyny oUvdean Tou,
€pooov auth eivat evraypévn o kanoto and ta Owovopikd MNpoypdppata tou Mivaka, y) eite va thv petatpéyel o ouvdeon COSMOTE Mobile
Internet Any Way MAA, kat 8) eite va katayyeidevAuoerdiakowel tn olvdean Mobile Internet Any Way MAA. ZTi¢ nepintwaoelg (y) kat (8) g napoloag loxuouv
olLavtigTotyol 6pot kat npolnoBéaelg tng nap. 9.4 Tng napouoag.

9.5 Me tnv evepyonoinan tou lMpoypdppatog angvepyonoleitat autépata and tnv Kopa ovdeon to Makéto Mobile Internet Day Pass, epdo ov fitav evepyonomnpévn
o€ auTh. Ze nepintwaon anevepyonoinong Tou MpoypdupaTog, 0 ZuvdpopnThg Ba npénet, epodcov enBupel, va evepyonolael ek véou To MNMakETo Mobile Internet
Day Pass 1 6nota dAAn npdaoBetn unnpeoia dedopevwv tng COSMOTE.

10. Ymnpeoia ke MpooBereg Ymnpeoieg COSMOTE Business Evdoeraipikd - VPN i kai Zivropou ApiBpod KAnong

10.1 O Zuvdpopntig dnAwvel 6Tl £xel evepyonoiioel Tnv Ynnpeoia Business Value kat €hafe yvwon yia tn duvatdtnta evepyonoinong, anevepyonoinong
kal aMayng twv ZUvtopwv ApiBupwv KAfong f/kal Tn duvatoétnTa evepyonoinong, anevepyonoinong kat aMayig tng Ynnpeoiag COSMOTE Business
Evdoetapikd-VPN kat anodexetal TG avtiotoeg xpewoels. ANayég otnv Ynnpeoia COSMOTE Business Evdoetalpikd -VPN yivovtal pévo
oUpQwva pe tnv ekdotote epnopikn noAriky tng COSMOTE. OnowdAnote ahlayr Zuvtopou ApiBpol KAfong ) katnyopiag atnv Ynnpeoia
COSMOTE Business Evdoetaipikd-VPN Ba npaypatonoteitat evidg 3 nuepwv and tn Ajyn Tou avtiotowou arthpatog and v COSMOTE, e’
6oov n avtioToxn oUvdean exel evepyonoinBel ae Owovopkd Enayyehuatika Mpoypdupata tng COSMOTE.

10.2 X& nepintwaon gvepyonoinong Tng unnpeoiag Business Value Aneploplota oe véa alvdean, kat epdoov o NENATNG €xeL atnBel Tnv evepyonoinon
TNG UNNPECIag TAUTOXPOVA e TNV aiTNan evepyonoinong tng véa ouvdeang, 6nou o NeAdTNG Kavel xpron I0IKAG NPOTPOPAS, 0 EAAXIOTOS XPOVOG
napapovAng atnv ev Adyw unnpeaia givat 1 pAvag.

10.3 MNa Tig evraypéveg ouvdEaelg ata EnayyeApatika Mpoypdupata COSMOTE Business Mobile Anepiopiota pnopei va yivel pdvo aitnon
aMayng alvtopou aptBpou KAfong.

11. Npoaobeteg Ymnpeoieg «COSMOTE Mobile Europe Pack 50» kai «COSMOTE Mobile Europe Pack 100»

11.1 H dwpedv pnviaia xprion ophiag napéxetat a) yia kKAjoelg and thv EAGda npog TIg xwpeg nou avikouv otnv Eupwlwvn A & B, (xpéwon avd Aento) B) yia
€LepxOpeveg KAOEG KaTd Tnv neplaywyn oTig Xwpes g Eupwlwvng A kat B evidg twv xwpwv autwv Kat Tnv ENGda (eNayiotog xpdvog xpéwaong 30
deutepdhenTa Kal XpEwon avd SeUTEPOAENTO) Kal Y) Yo E0EPXOUEVEG KAAOEG KaTA Tnv neplaywyr otnv Eupwlwvn A kat B, (xpéwon a vd
deutepdiento). Aev oupnepapBdvovtal otn dwpedv pnviaia xpron KAOEIG Npog apBpoug NpoaTBEPEVNG agiag, NPoopLopoUg dOPUPOPIKWV KaL
vauTak®v SIKTUWY, KaBuwg Kat ot Video KAAGELG, oL onoieg XpewvovTal oUpeWvVa pe Tov Tipokatdhoyo neplaywyrng COSMOTE.

11.2 H dwpedv pnviaia xpron dedopévuv napexeTatl povo yia xpron Internet, Intranet kat WAP katd tnv neplaywyn otig xwpes g Eupwlwvng A & B, (xpéwon
avd 1KB). Ot unoéAoineg unnpeoieg dedopévwy (MMS) xpewvovTal CUHQWVA LE TOV EKATTOTE LoXUuovTa TipokatdAoyo tng COSMOTE.

11.3 Katd tnv apyikn evepyonoinon Tng unnpeciag To ndylo g unnpeoiag Xpewvetal OAOKANPO OTNV NUEPOUNVIa €kS0ONG TOU €NOMEVOU AOyaplOCHOUKaL
n dwpedv xpnon unopei va katavoAwdel péxpt TNV nuepopnvia auth. To pnviaio ndylo T€AOG TG UNNPESIOG XPEWVETAL OTOV ENGUEVO Aoyaplaopd Tou
OUVOPOUNTH. Z€ NEPINTWON ANEVEPYONOINONG TNG UNNPESIAg TO NAYL0 XPEWVETAL OAOKANPO Kal OXL KAT avahoyia Tou XpovikoU SIa0TAKATOG KATA TO Onoio
ATav evepyn N UNNPECia 0TO CUYKEKPLUEVO PAVA TIHOAOYNONG.

114 H dwpedv pnviaia xprion dev PETOPEPETAL O ENOPEVO TIMONOYIOKG KUKAO. Ze mepintwon anevepyonoinong tng unnpeciag, n pnviaia xpARon nou dev
EXeLKaTaVaAWOEL xaveTal

115 Metd tnv KatavdAwon tnG dwpedv punviaiag XpAong, LoXUEL 0 EKAOTOTE TIHOKATAAoyog dleBvwv KAfoewv Kat neplaywyng Tou NpoypAppaTog Tou
guvdpounTh.

11.6 EGv 0 ouvdpopnTrG £x€eL Evepyononpévn kat unnpeaia AiBvwv KAoewv, TOTE: @) yia Ta OIKIaKkd NpoypappaTa, Yo kAfoelg and EAG da npog npoopiapiols
™G Eupwlwvng A kat B, katavoAwvetal npwta n dwpedv xpnon twv unnpeowv Alebviv KAAoewy, Kat B ) yia Ta enayyeAHaTka
nPOYPAPKaTA KATAVOAWVETAL NPWTA N Swpedv pnviaia xpAon Twv MpoobeTwy Ynnpeowv Kal oTn cuvexela n dwpedv xpnon Tng unnpeoiag «Aiebveig
K\qoeigy, HETa TV katavaAwan TG onoiag oxUeL n xpéwon yia toug dlebveig npooplopols nou oupnepthapBavovtatl otnv unnpeoia «Aiebveig KAjoeig.
H unnpeaia COSMOTE Mobile Europe Pack Gev eivar oupBartr| pe Tig unnpeoieq: COSMOTE Travel Pass, COSMOTE Traveller, Travel & Surf, COSMOTE
Roaming Data Limit kat COSMOTE Data Traveller. l'a va evepyonownBei n unnpeoia COSMOTE Mobile Europe Pack Ba npénel npwta va katapynBei
onota and TIG dvw unnpeaieg eivat evepyn.

11.7 O ouvdpopnTAg pntd anodéxetal 6Tt aTic unnpeoieg COSMOTE Mobile Europe Pack katd tnv neplaywyr dev 1oxUel n unnpecia COSMOTE Roaming
Data Limit (Avwtato'Oplo Xpéwaong Aedopevwy).

11.8 Xtnv unnpeoia 'Eheyyog unohoinou (EY) kKatd thv neplaywyn, evOExeTal n nAnpo@opia nou anelkovieTal va pnv eivat NApwe ENKALPONoIuévn
OXETIKA PE TNV KATAVAAWON TNG SWPEAV EVOWUATWHEVNG XPAONG OTO EEWTEPIKO.

11.9 01 xwpeg ™G Eupwlwvng A kat B eivar: Auatpia, Bélyio, Bouhyapia, MaAhia, FaAkA Mouldva, Meppavia, MPBpaltap, Mouadehounn, Aavia, EcBovia, Hv.
Baaihewo, Iphavdia, lohavdia, lonavia, Itahia, Kinpog, Aa Peouvidv, Actovia, ABouavia, Atevotdw (e€aipeital to diktuo Swisscom),
NouEeppolpyo, NopBnyia, MdAta, Maptwikn, Nfoot Ahavt, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, hoBakia, Kpoartia, ZAoBevia,
>oundia, Toexia, dwvAavdia.

11.10 Na 6\eg TIG undMotneg xpewaelg loxueL o TipokatdAoyog neplaywyng tng COSMOTE.

12. EIAIKOI OPOI YNHPEZIAL COSMOTE@YourService amé v COSMOTE («Ymnpeoiax)

121 To COSMOTE@YourService nop€xel atoug ouvdpopntég ZupBolaiou kat KaptooupBolaiou COSMOTE Anopakpuopévn Texvikr Ynootnpign. H
Ynnpeoia napéxetal TNASQVIKWG f/Kal péow edKAG epappoyng (application) anopakpuapévng npéofaong kat vOEKTIKG nepthappdver: Eykatdataon e- mail,
HETAQOPA apXEiwv Kat naguy, dnuioupyia avTlypd@wy acpaeiag Kivntol TnAeguvou, avaBabuon ouokeung, avaBabuon unnpeoi ag kat eneghynon
Aettoupyiog tnAepwvou, unoathpEn oe HY (PC) / @opntd unoloyioth (laptop), kivntoU TnAepwvou (mobile smartphone), tablet kAn. TMa tnv anpdokontn
egunnpEnoar Tou, o Meddtng Ba npénel, ato Babdud nou anarteital, va dlotnpel evepyr Tn obvdeon oto dladikTuo katd tn dpkela napoxng tTng Ynnpeoiag.

122 H COSMOTE é£xel Adfel dMa Ta anapaitnTa PETPa yia TNV ao@dAela Kal Thv NPooTacia Tou anoppATou atn alvdean, 600 Kal ota dedopéva nou eival
anobnkeupéva atov NAekTpovikd unoloyloth Tou MeAdTn, katd Ty didpkela napoxig Tng Ynnpeaiag kat dev euBUveTal yia Tuxov anwAela, daypa@n, aAoiwaon
fi GAou eidoug abépitn enéuBaon Tpitwy ota apyeia, nou eivat anoBnkeupEva atov unoAoylaTr Tou MeAdTn.



E181ko0i ‘Opol kai NMpoUnoB£oeig

12.3 Ot unnpeaieg COSMOTE@YourService dev epnintouv atnv ekunnpétnon nehatwv yia Ta Bépata PAapwv nou anokabioTavtal XwpiG xpéwan, pe Bdon Ta
avagepopeva atoug IMevikoug Opoug Mapoxng Ynnpeowv COSMOTE.

124 H eyypagr otnv Ynnpeoia eivat xwpig xpéwon kat givat duvatr pe kKAjon oto 13888 | ota Kataotrpoata COSMOTE kot FTEPMANOZ. O MMeAd thgduvatat
va artnBei v Ynnpeoia kdBe popd nou enBupiel pe kAjon oto 13888. Zto Babué nou n dpon Tou NPOPAAMATOS EUNINTEL OTNV Napouaa, o MeAdtng Ba
evnuepwOel yia va kAsioel pavteBol yia TNV NUEPA KOl WPA Yl TNV NPOCEAEUON TWV TEXVIKWV TNG ETaipeiog oTo xwpo tou A v ThAeguvikA
etunnpétnor tou. H kKA\fon yia v napayyedia g Ynnpeoiag and mAEpwvo tou diktuou kivntig COSMOTE okohouBel TIC XPEWOEIS T OU TPEXOVTOG
TiokataAéyou COSMOTE.

125 H Ynnpeoia ypewvetat oupguva pe Tov Tiokatdhoyo COSMOTE@YourService, nou BpiokeTal avaptnpéVog Kal atnv 10TOoEAdO www.cosmote.gr Kat
diotiBetal oto Aiktuo Kataotnudtwv COSMOTE & TEPMANOZ, wg ekdaToTe toxUeL. Ma TiG avaAuTIKEG Xpewaelg Tng Ynnpeaiag o Mehdtn ¢ evnpepwveTal
KOl TNAEQWVIKQ, KaTd TV napayyehia tng Ynnpeoiag.

12.6 O Mehatng dnAwvel Tt eival GUVEPOUNTAG TWV APIBHWY KIVNTAG TNAEQWVIAG Kol anokAEIOTIKOG KATOX0G TNG dleuBuvang nAeKTPovIkoU Taxudpopeiou (e- mail)
nou gupnAnpwvovtat otnv Attnon, Ta onoia kat eivat aAnBvé kat und Tov NARPN kat anokAELoTIKO EAeYX0 Tou kat n ETalpeia dev eubiveTal yia onoladrnote
{nuia Tou anod tuxdév npooBaon Tpitwv ota avwtepw. O MeAITNG aNOdEXETAL TN XPEWON OTO AOYOPIOOMd TOU dapBpol KvnTh ¢ TNAEPwVIOg mou
ava@épetal otnv Aitnon. O Mehdtng unoxpeoUTat va evhuepwvel Tnv COSMOTE o€ nepintwon aAAayng Tou aplBpol Kivntol TNAEPWVOU A TNG
01eUBUVONG NAEKTPOVIKOU Taxudpopeiou.

127 H COSMOTE dikatoUTal va anooTEANEL EVNPEPWTIKG Kal SLa@NUOTIKG pnvopoTa avagopikd pe ta Mpoypdupata f/kal Tig YNnpeoieg g péow
nAeKkTpOVIKOU Taxudpopeiou (e-mail) i ypantou pnvipatog (SMS), ota otoixeia enkowwviag nou dnAdwbnkav and tov MeAdtn oTnv avtioToyn
evoTnTa. Ze nepintwon nou o MeAdtng 6ev enBupiei va Adappavel Sla@nuoTikd pnvupaTa péow e -mail fj SMS yia Tov okond TG Npowbnong Twv NPoidvVTwY
kai unnpeowv tng COSMOTE, pnopei va dnAwoel thv avTippnor| Tou Ye OXeTKO aitnud Tou oe onolodAnote Katdotnua f kahwvtag oto 13888 A
NAEKTPOVIKA HEOW TNG POPHAG enkowvwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) f| pe €yypago aitnpa oo fax 210- 3405129.

128 Akaiwpa Ynavayxwpnong: H Ynnpeoia agopd efatopkeupévn napoxr unnpeowwv. O MeAdtng avayvwpilel 6Tt dev dlatnpei dikaiwpa
unavaxwpnong METd tv tnepuvikr eniefaiwon Ott embBupiel Tv napoxh g Ynnpeoiag kal Tnv EKTEAEON TWV EPYOCIWV.

12.9 Ze nepintwon aMayng OwovopukoU Mpoypdppatog i MetaBiBaong tng advdeong, n Yanpeoia Ba napapével evepyonotnpévn £pooov napéxetal oto véo OIKOVOUIKO
npoypappa f {ntnBei ek véou anod Tov ekdoxEa.

13. EIAIKOI OPOI YMHPEZIAX COSMOTE WiFi Calling amé mv COSMOTE

13.1 H unnpeoic COSMOTE WiFi Calling (e@e€ng «Ynnpeaia») nap€xel Tn dUvaTOTNTA va NPayUaTonoloUvTal KAOELS KvnTAG TNAEQWVIaG 1 anooToAR ypanTtwy
pnvupatwy (SMS) eite péow tou diktuou dedopévwv COSMOTE 4G (LTE), dtav gival daBéao, eite péow WiFi (aoUppatou Tomikou diktuou) 6tav
dev undpxet orpa kivntAg TAeguviog. Anapaimtn npoindBeon yia 0 xprion tng «Ynnpeoiagy péow WiFi givat o ouvdp opnthg va éxel evepyonotroel To WiFi
0T OUCKEUNR ToU Kat va auvdedei oto avTioTtotyo WiFi dikTuo.

132 H «Ynnpeoia» napéxetat povo evtog ENAdog kat dev eivat dlaBeaiun katd tn neplaywyr). Katd t didpketa xpriong g «Ynnpeaiagy eivat duvati n KAfon
npog Tov aptBpd Ektaktng avaykng 112.

133 H «Ynnpeoia» npolnoBETel va ivat evepyononpévn n napox unnpeotwv dedopévuy péow diktiou COSMOTE 4G otn oOvdeon tou ouvdpounth, TN
Xpron ouokeung nou unoatnpiel Tv npdofaon oe diktuo kvnThAG TNAewviag 4G (LTE) kat Tautdypova va SlaBETeL GUPBATO AOYIOHIKO yia TV
«Ynnpeoio». H avaBabuon Tou AoyiopikoU yivetal and Tov KATOOKEUOOTH TG OUOKEURG Kal KaTavaAwvel Ta dedopéva ToU NPOYPAUUATAS TOU HE TIG
QVTIOTOIKEG XPEWTEIG GULQWVA LIE TOV TILOKATAAOYO TOU NPOYPAUUOTOG TOU GUVOPOUNTH.

13.4 Ou ekaotote oupBatég pe TNV «Ynnpeaio» GUOKEUEG avagepovtal atnv LoTooeABa cosmote.gr

13.5 H anevepyonoinon tng «Ynnpeoiog» dev ouvendyetal auTOHATN anevepyonoinon Twv unnpeoiwv dedopévwy péow Ttou diktuou COSMOTE 4G.

13.6 H anevepyonoinon twv unnpeowv dedopévwv péow Tou Giktiou COSMOTE 4G ouvendyetal tnv autopatn anevepyonoinon tng «Ynnpeaiagy.

137 O xpdvog ophiag A Ta ypantd pnvipata péow tou diktUou dedopévwv COSMOTE 4G (LTE), f péow WiFi, agaipouvtal and v Tuxov
EVOWLATWHEVN XPAON TOU NPOYPAUHATOG TOU CUVOPOUNTH Kal dev a@opolv katavaAwon dedopévwy. MeTd thv KaTtavaAwon TnG EVOWHATWUEVNG XPrONG
1oxUeL N Xpéwan yia KAROELS A ypanTd unvUpaTta cUpQwvVa PE TO NPAYPALLO TOU GUVOPOUNTH.

13.8 To TtéMog evepyonoinang TG unnpeoiag eival dwpedv. MAnpogopieg yia v unnpeoia napéyovtal otnv oTooeNida cosmote.gr

14. Téhog Emavaouvdeang

14.1 Zs nsptnmon npoowplvnc 6LC(KOI'InQ )\ovw )\nElnpoesouwv oq)a)\wv Loy Vel loxtetxpéwon TENOLG enavacuvieong vyoeue 5,04 eupw (e OMA), ee-Repintweon
Beed oty To TENOG Ba XPEWVETAL OTOV ENGUEVO AOYaPLAOUO LETA TNV EEOQANCN TWV OPEAWVY.
H Xpéwaon scp(xpuozsml o€ OlKl(XKOU(; ns)\(xrsc; Kaewc; KL 0€ OTOMIKOUG AOYOPLOOHOUG ETALPIKWV NEAATWV.

15. ‘Exmrwon MNayiou pe Ayopd Zuokeung pe Adoeig

15.1 O ZuvdpopunTg anodéxeTal 6Tt yia kaBe auvdean pe napdAAnAn ayopd ouokeung yia Tnv onoia éxel enthégel va AapBdvel « Ekntwan Mayiou pe ayopd
OUOKEUNG pe 000€ICy e TNV avTioToln Aitnon - Zuppaon Zuvdeong oto Aiktuo tTng COSMOTE r/kat Tnv avtioton AfjAwon Avavéwong Zuupaong
Z0vdeong, Ba kataBalel katd Tnv ayopd Tng ev Adyw OUCKEUAG MEPOG TNG aiag Tng kat To undlono nocd Ba kataPAnBel oe 10ONOOEG pUNVIaiEg
000¢€1G KaTA TN SLAPKELX LOXUOG TNG oUpBaong.

152 H a&ia Tng oUOKEUAG, TO KaTABANBEV KOTA TNV ayopd TnNG CUCKEUNG Noaod, To unolotno nood o@elAg kat n atia kabe ddong avagépovtal 0To
QavTIOTOIXO TIHOAOYI0 ay0opdg TNG KABE GUOKEUNG.

153 O ZuvdpopntAg anodéxetal 6Tt To Noad tng kaBe ddong Ba oupnepthapBavetal oto pnviaio Aoyaptacud g COSMOTE yia Tig ouvdéaelg Tou kat Ba
eEo@Aeital pe autov.

154 Ta TV uAomoinon Twv avwTEPW, €AV TO KATAGTNUa/onueio nwAnong oTo onoio o ZuvdpounTrg clvawe/ungypaye tnv Attnon - ZUuPaon Zovdeong
0t Aiktuo Tng COSMOTE A/kat tnv avtiotoyn Afdwon Avavéwong ZUpBaong Zivdeong pe «Ekntwon Mayiou pe ayopd guokeung pe dO0EIG » €ival eunopkdg
ouvepydtng Tou diktUou Tng COSMOTE, 0 ZuvdpopunTig He To napdv avayvwpilel kat anodExeTal avenipUAakTa kdBe ekxwpnon nou £xet AdBel xwpa anoé
TOV 1) TOUG eUNopIKoUG ouvepyateg Tou AktUou thng COSMOTE kat katd ouvénela o Zuvdpopnthg kabiotatal povadikog opeétng Tng COSMOTE kat
n COSMOTE povadikdg daveloTAg Tou ZuvOpopnt 6oov agopd TIG 1o6nooeg unviaieg 860€1g nou unoAeinovTal yia tnv £0@Anon TnNG CUGKEURG.

155 To ouvolikd noad Ttou Aoyaplaopol COSMOTE (oupnepthapBavopévwv Twyv d60ewv TNG OUCKEUAG pe Tnv €viath Tou Zuvdpounth otnv «Ekntwon
Mayiou pe ayopd ouokeung pe 660elgy) Ba eogAeital Onwg avagEPETal aTo Aoyaplaopd kat oUpewva pe toug Mevikolg ‘Opoug Mapoxng Ynnpeowv Tng
COSMOTE.

156 Z€ nepinTwon nou n ZUpBaocn Zuvdeong f/kat Avavéwaong tou Zuvdpountr Aubei npwv Tn NapéAeuon TG CURPWVNUEVNG OIAPKELNG
(oupnepthapBavopévng Tng katayyeAiag Tng ZUpBaong Adyw gopnTdTnTaC), 0 LUVdpOopNTAG UnoxpeouTal va kataBalel atnv COSMOTE, yia k&Be alvdeon
yla v onoia £xel enthegel va AapBavel « Exntwon Mayiou pe ayopd ouokeung pe 600EIG, TO GUVONO TWV MOCWVY Mou EXel ABEL WG EKNTWON


http://www.cosmote.gr/
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070 nAylo Kal To GUVONKO Moad nmou avTIoTOIXEl OTIG evanopeivaoeg 660€G TG OUoKeUnG eanag LETA Tnv €kBoan Tou avTioTolou Aoyaplaopol and
v COSMOTE.

15.7 Ze nepintwon petaBifaong Tng ouvdeong 0 ZuvdpopnTAG (ekxwpnTrG) dnAwveL 6TLEXEL UNOXPEWAN VO EVILEPWOEL TOV VEO BIKkaLoUX0 TnG ouvdeang (EkdoxEag)
Y10 TOUG NapovTeG 6poug, eubuvdpevog Mg évavti tng COSMOTE yia kGbe {npia tng.

16. COSMOTE My Internet-Opor kai MpoiimoBéaeig

16.1 H unnpeciac COSMOTE My Internet (epeEAG «Ynnpeoia») nopEXETaL e OKONG TNV KATA TO duvaTtov apeodtepn nAnpo@dpnon Tou cuvdpounth
QAVOQOPIKA E TN XPAON UnNnpeowy Sedopévwy HECW TNG oUVOEDNG TOU.

16.2 Mpoimobéaeis Mapoxng Ymnpeaiag

16.2.1 H Ynnpeaia eivat 6106€o1un o ouvdpopnteg Oiakwy kal ETaipikwv npoypappdtwv @wvig kot Mobile Internet kal nap€xel evnuépwaon ya thv
KaTavaAwon TG EVOWHATWHEVNG XPAONG Twv dESOUEVWV TOU MPOYPARMOTOS Kat TUXOV NpdobeTwy nakETwv dedopévuy, kabwg kal tn duvatotnTa ayopds
NpéoBeTWV NOKETWY OEOOUEVWV.

16.2.2 An6 Tig 21/4/2015 n Ynnpeoia Ba napéxetal evepyononpévn yia véeg ouvdEaelg e BuvaTtoTnTa anevepyonoinong TngG and toug cuvdpountég. H
duvatoTnTa XpAong tTng Ynnpeaiag napéxetal povo evtog EANGSAG.

16.2.3 O1 ouvdpopuntég Owakwv kat ETatpikwv Mpoypappdtwy pnopolv va evepyonotrgouv/angvepyonotjoouv v Ynnpeoia pe aitnua otnv EEunnpétnon
MeAatwv tng COSMOTE, oto diktuo kataotnudtwy COSMOTE, oM@ kat nAektpovikd péow TngG €0IKAG 1oTogeNidag TG Ynnpeaiag, Tng lotooeAidag Tou My
COSMOTE / COSMOTE MyACCOUNT@Business kal TG egapuoyng My COSMOTE App. Eninpdo 6eTa, ol OUVOPOUNTESG OKIAKWY NPOYPAMUATWY UNopoUv va
evepyonorjoouv v Ynnpeoia pe anootol dwpedv SMS pe to AekTikd «MI» oTo 1333 kabwg kat pe kKAfon ato 1250.

16.2.4 Ououvdpopntég ETaipikwv npoypappdtwy @wvAg kat Mobile Internet pnopolv va enidégouv va AapBavouv tnv Ynnpeoia o€ neploplopévn poper), onAadh
va AapBavouv pévo evnpeEpwan yia Ty evowpatwpévn xprion Tou Mpoypdupatog A/kat Twy Tuxev npooBetwv nakétwy dedopévwy. L € nepintwon aThUaTog
™G oaMayng TG HOPPAG TNG UNNPECIOG KaTd Tn didpkelor Tou ToloylokoUu KUkhou, N véa pop@fi tng unnpeciog Ba oxUoel pe v €vapEn Tou véou
TILOAOYIOKOU KUKAOU.

16.25 H Ynnpeoia nopéxetat o€ Oha ta npoypdupata Owiakwv kot ETaipikwv nehatwv. E§apouvtal ta npoypdppata COSMOTE Mobile KaptoZupBoAaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.

16.2.6 Ta npoypdupata ota onoia napexeTal n Ynnpeoia evoéxetal va Tpononoolvtat. Ot ZuvOpopnTEG UNOPOUV VO EVAREPWVOVTAL YIa Ta NPOoypaupaTa
ota onoia napéxetal n Ynnpeoia and tnv 0Tooehida www.cosmote.gr, To diktuo nwAfcewv kat Tnv ESunnpétnon Medatwv tng COSMOTE.

16.2.7 ¥e nepintwaon anevepyonoinong Tng Ynnpeoiag, n xpéwon HETA thv katavaAwon TG evowpatwpévng Xpnong Twv dedopévwy tou Mpoypdupatog tou
ZuvdpopnTh 1 Tux6v npdabetwv nakéTwv Gedopévwy Ba yivetal olpgwva pe Tov ekdotote Tipokatadhoyo mg COSMOTE.

16.2.8 Ztnv nepintwan aMayfig OwovopukoU Mpoypdpupatog f petaBiBaong tng olvdeong n Ynnpeoia Ba napapével evepyononpévn €pOaoV NapEXETAL OTO
véo OKovopIKO Mpoypappa.

16.3loTooeAida Tng Ymnpeaiag

16.3.1 H npdoPacn atnv Ynnpeoia napExetal dwpedv PETw TnG €OKAG LoTooeAidag atn SleUbuvan http://myinternet.cosmote.gr nou napéxeL ato
ouvOpOUNTA TNG:

*  Evnuépwon ya to undhowno g dabEaung xprong (MB). H evnuépwaon napéxeTal OUyKevTpwTIKG aAAG kal avaAuTikd yio KGBe evepyr) unnpeaia
0edopEVWY 0TN oUVOEDT TOU CUVOPOUNTA

*  Evnuépwon yia tv nuepopnvia avavéwong e evowpatwuévng xpnong (MB) otn olvdeon Tou

* Auvatétnta gvepyonoinong npdabetou nakétou Extra dedopévwv 6note To emBUpEl 0 GUVOPOUNTAG, ME XPEwan 0Tn OUVOEDN TOU, WATE Va
ouveyioel Tnv nAorfjynon oto dladiktuo

*  Auvatétnta enhoyng xpéwong Twv dedopéviv PAoel oykoxpéwang KEXPL T AEN TNG TPEXOUOAG Twoloylakng neplddou

» AvvatdétnTa evepyonoinong npdobetou nokétou dedopévwv Mobile Internet, epocov n ouvdeon COSMOTE nou €xel 0TV KATOXA TOU O
guvOPOUNTAG BEV NAPEXEL EVOWUATWHEVN Xpron dedopévwy (MB)

» Auvatotnta evepyonoinong tou Mokétou Mobile Internet Day Pass, epdaov n alvdeon COSMOTE nou €xet 0Tnv KaToXM TOU 0 GUVOPOUNTAG dev
napexEL EVOWHATWHEVN Xpron dedopévwy (MB)

o AuvatétnTa evnuéEPWONG yia TIG LOXUOUCEG XPEWOELS Kal TOUG napovteg ‘Opoug

»  Auvatétnta anevepyonoinong e Ynnpeoiag. Me v anevepyonoinon g Ynnpeaiag n xpéwon yia xprion dedopévwy Ba yivetal CUMQWVa e ToV
ekdoToTe THokaTdAoyo tTng COSMOTE.

16.3.2 AleukpiviCeTal 6T ep6oov 0 GUVOPOUNTAG £XEL ENNEEEL TN GUVEXLON TNG MAOAYNONG BACEL OYKOXPEWDNG, Ba EVNEPWIVETAL LIE YPANTO HAVUHA yia KABE d€ka
(10) eupw xpEwong dedopévy pe avwTaTo Oplo evnuépwong ta dlakdola (200) eupw. Metd Tn oupnAjpwon tou dvw nocoU O CUVBPOUNTAG UNOPE( va
ouvexioel va kdvel xprion dedopévwv alld dev Ba AapBavel kapia eNMAEOV EvnUEPWOT).

16.3.3 T Toug ouvdpopnTég nou €xouv evepyr TNV Ynnpeoia kat Bpiokovtal ato EwTepkd, oyuouv Ta akélouba:

16.4 Zuvdpountég pe evepyn Tnv umnpecia COSMOTE My Internet ki Tnv umrnpecia COSMOTE Travel Pass.

16.4.1 O1 avwTéPw OUVIPOUNTEG UNOPoUV va KATAVOAWOOUV OTO ESWTEPIKO MOVO TNV EVOWHATWHEVN Xprion deGopEVWY TOU NPOYPAUHATOG TOUG Kat OXtL TUXOV
evepyonoinpéva npooBeta nakEta A unnpeoieg dedopévwy. Ot ouvdpounTéG Ba evnpepwvovTal pEow TnG LoTooeAdAG TnG Ynnpeaiag yia to guvohiko unéhono
g dBéong xpriong toug (MB) kaBuwg kat avoAuTika yia kBe evepyn unnpeoia dedopévwv TG UVBEDHG TOUG,

16.4.2 Méow tng 10tooeAidag TG Ynnpeoiag ot ouvdpopnTéS Ba evnuepwvovTaL:

* ‘Ot puéow tng unnpeaiag COSMOTE Travel Pass pnopei va katavaAwbel pévo n evowpatwpévn xprion Tou npoypdppatog kat oyt ta dedopeva (MB) and Tuxov
gvepyonoinpéva npooBeTa NokETa Internet.
» Ot péow Tou link “AvaAuTikd” pnopolv va evnuepwBolv yia Ty katavaAwon Twv dedopEVWY TOU NPOYPAUHATOS TOUG.
* Otikatd v KaTavéAwon TG EVOWUATWHEVNG XPAONG TOU MPOYPAupaTog Toug Ba AdBouv evnpepwTikG pnvlpaTa PETG TNV katavalwon Tou 80% ka
Ttou 100% autng.
* ‘Ot etd TV KaTAVAAWON TNG EVOWHATWHEVNG XPAONG TOU MPOYPAKATAC Toug yia Tnv npdaBaacn oo Internet Ba toxUouv oL Xpewael neplaywyng Tng
unnpeoiag COSMOTE Travel Pass
* 'Ot Ba AapBdvouv ypantd pnvipata yia kaBe 106 xpéwong dedopéviv pe avitato Oplo evnuepwong Ta dlakdowa (200) eupw, akOUn Kat OTIC XWPEEC Moy
o¢ev loxUel n unnpeciac COSMOTE Travel Pass.
» Ot Gev eivat duvatr n ayopd npdoBetwv NOKETWY fi uNNPECIWY GEBOpEVWV.

16.5 Zuvdpoyntég pe evepyn povo v umnpeaia COSMOTE My Internet.

16.5.1 Ot ouvdpopnTég Ba evnpepwvovTal Péow TG oTooeAidag TG Ynnpeaiag, ot dev eivat duvath n XprAon TG 600 Bpiokovtal o€ neplaywyn.

Ot ouvdpopntég nou dev €xouv evepyonouioel tv unnpeoia Travel & Surf, Ba AapBdvouv ypantd pnvupata yia kGBe 10€ xpéwong dedopEvwy pe
AVWTOTO Oplo EVNUEPWAONG Ta dlakoota (200) eupw.
16.5.2 To Toug ouvdpopnTéG nou €xouv evepyonorioel Ty unnpeoia Travel & Surf wyxUouv ot dpot kal ot npolnoBEcel TG ev Adyw unnpeaiog.
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16.6 Xpfion g Ymnpeoiag

16.6.1 Metd v evepyonoinon g Ynnpeaiag kat epdoov £xel katavahwBel n evowpatwpévn xpron dedopévwy (MB) tou npoypdupatog A tng npdobetng unnpeaiog
dedopévwy, SlakdnTeTal autopata n npdopacn TG ouvdeang oTo SladikTuo PEXPL TO TENOG TNG TPEXOUTAG TIOAOYIOKNAG NEPLODOU XWPIG NEPALTEPW XPEWAN
TOU OUVOPOUNTH).

16.6.2 E@ooov o auvdpountrg npoonabnaoet va nonynbei oto SiadikTuo, péow Tou diktiou TG COSMOTE avakateuBUveTal QUTOUOTA OTNV LOTOCEADA TNG
Ynnpeoiag Kat evnuepwveTal OTL XL KatavaAwBel n dwpedv EVOwHATWHEVN XPAGN TOU NPOYPAUMATAS Tou ) f/KaL Twv TUXOV NPOCOETWY NAKETWY
OE00UEVWV.

O ouvdpopunTg yia va ouveyioel va éxetl npdapacn oto Slodiktuo pnopel va enthégel Ty evepyonoinon npdoBetou nakétou dedopévwy M va ENEEEL TN OUVEXION
NG NAOAYNONG HECW OYKOXPEWONG HEXPL TO TENOG TNG TPEXOUOAG TILOAOYIOKAG NEPODOU, HE XPEWON OUMPWVA HE TOV EKAOTOTE TILOKATAAOYO TNG
COSMOTE.

16.6.3 Me tnv gvepyonoinon tng Ynnpeoiag evepyonoleitat autdpata kat n unnpecia COST CONTROL pe tnv onoia o auvdpopntig AapBdvel dwpeav
EVNUEPWTIKG ypanTd pnvupata (SMS) 6tav katavalwoet To 80% kat To 100% tng evowpaTwpévng xprong dedopévwy Tou NpoypappaTog i Tng npdadetng
unnpeaiag dedopEvwy nou EXEL evepyononpévn aTn ouvdeon Tou. Zta unvipata nepthapfavetal kat alvoeon (link) yia npéapaon otnv €10IKN
1otooehida tTng Ynnpeaiag.

16.6.4 H unnpeaia COST CONTROL napapével evepyonoinuévn Kat LETA Tnv anevepyonoinon tng Ynnpeoiag atoug ouvdpopntég OKIaKWY NpoypapuaTwy @wvig
Kol Mobile Internet, eviy oL guvdpPOUNTEG €TAIPIKWY NPoypappdTwy QwvAg kat Mobile Internet Ba npénel va eninégouv tn datrpnon n
angvepyonoinon Tng unnpeaiag COST CONTROL.

16.6.5 H evnuépwon pe ypantd pnvupata oto 80% kat oto 100%, péow tneg unnpeaiag COST CONTROL, evdéxetal va napéxeTal pe pikpr kabuatépnan avahoya
pe TV evnpépwon Twv ouotnudtwy tg COSMOTE yia v katavéAwon tou opiou Tou 80% kat Tou 100% Tng evowpaTwpEVNG XpHONG.

Ta evnuepwTIKG punvupaTa TnG unnpeoiag Ba anootéMovtal 6o 1o 24wpo. Acukpvietal 0Tt o€ ouokeuég TUnou Smart Phone n katavaiwon tou 80% Kat tou
100% Tng evowpatwpévng xpriong Twv dwpedv MB evoéxeTal va yivel KaTtd TV NUEPOUNVIO KaL WPA TNG AUTOMATNG GUVOEDNG TWV TUX OV EYKATECTNUEVWV
epappoywv (6nwg kapdg, véa, e-mail K.a.) 0TI aVWTEPW CUCKEUEG.

16.6.6 Xtn nmepintwon ouvopPOUNTWY KE NPOYPAUUA XWPIG EVOWHATWHEVN Xpron dedopévwy 1 evepyr npdabetn unnpeoia dedopévwy, £POToV 0
ouvdpountg npoonadnoetl va mhonynbel oto diadiktuo, péow Tou diktlou Tng COSMOTE Ba avakateuBUveTal auTtOpaTa aTnv LOTOoENda NG
Ynnpeaiag kat Oa evuepwveTal 0Tt dev Exel dabeaa MB yia npéofacn oto dadiktuo. O ouvdpopnTrg yia va anokthoel npdofacn ato dladiktuo Ba npEnel
va eNNEEEL TNV evepyonoinon npdcBeTou NakETou dedopévwy HECW TNG YNNPECIiag.

16.6.7 AwukpwviCeTal eniong, 6TL pOOOV 0 GUVOPOUNTAG NAonyeital o oeNideg pe To NpwTOKoAMo acpaleiag https fi kdvel xprion internet applications 1
video/audio streaming, n COSMOTE dev €xelL tnv TEXVIKA OUVOTOTNTA VO TOV AVOKATEUBUVEL QUTOHOTA OTNV L0TOoEAda NG Ynnpeoiag PeTd Tnv
KatavaAwon TG EVOWHATWHEVNG XPHong dedoUEVWY.

16.6.8 Ztnv nepinTwon auTr) woToo, HETA TNV KATavaAwon NG EVOwpaTwHEVNG Xpriong dedopévwy Ba yivetal autépatn dakonr| Tng npéopaons Tng
0Uvdeang Tou aTo S1adikTuo Kat 0 guvOpopnTAG Ba AapBavel To ypantd prvupa T unnpeoiag COST CONTROL nou nepiéxel kat atvdean (link) yio npdapaocn
aTnV €10IKN LOTOoEADA TG YNNnpeaiag.

16.6.9 Acite otnv 10T00ENOO TNG YNNnpeaiag 0To www.cosmote.gr avaAuTIKEG NANPOYOPIES yia TIG ENAOYEG XProNG OEBOUEVWY, MOU NapEXovVTalL avd
nepinTwon yla ouvOPOUNTES OKIOKWV/ETALPIKWY NPOYPAUUATWY QuvAG Kat Mobile Internet atnv Ynnpeoia.

17. EIAIKOI OPOI YMHPEZIAZ DRIVING PERFORMANCE

171 Me v Ynnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS n COSMOTE napéxel otov ZuvOpounTr
ohokAnpwpévn AUon TnAepaTikAG yia T dlaxeipton atohou oxnuatwy . H Ynnpeoia nepthapavet : o) alvdeon Kvnthg TNAEQWVIaG HE EVOWHATWHEVO dwpedv
Oyko dedopévwy 35MB, B) Aoyiopkd Sopu@opkol EVTOMIOHOU Kal dlaxeiplong OTOAOU OXNUATWY, CUHQWVA HE TO ENWEPOUG XAPOKTNPIOTIKA TwV
npoypapudtwy Basic kat PLUS, y) nopoxf dopugopikol efonhiopol TnAepatikng (egegng «EGonhiopdgy) nou nepihapfdvel : i)eyke Kpwévou TUNOU GUOKEUN
yewevtoniopoU GPS pe duvatdtnTa EVOWUATWONG KAPTAG KvnTAG TNAe@wviag SIM kat i) edkr ouokeur anekoviong oupBavtwv(‘DMAS’) otnv kapniva
TOU OXHATOG .

17.2 O Ynnpeaieg Driving Performance kot Driving Performance PLUS napéxouv : evnuépwaon odnyol yia nepoTatikd pn acgaAoug odrynon ¢ (n.x andTopes
OTPOYECS, andTopN EMTAXUVON, andTopo PPEVAPLONa, unéppacn opiou TaxUTTag), SuvaTtdTnTa yia TV dlaxeiplon o€ NPayUaTIKO XPOvVo Tou OTOAOU Twv
oxnudTwv pe anekovion oe Xapteg Google kat avaluTIkEG avagopég dpaatnplotntag, €kdoon avagopwv (KPIs) pe Ta XOpokTnploTikd odnyikng
OUHNEPLPOPA 0dNYWV, EQAPHOYAG KAVOVWY AEITOUPYIAG KAl GUEDN EVNEPWAON ANOKAOEWY, GUGXETIONG 08NYOU LE OXNIA KAl Mpaypatonoin8ev
Opopoldylo, dlaclvdeon e Tpita enxelpnatakd cuothpata (back office systems), aivdeon e ennAéov aloBnTApeg(n.X. Beppokpaciog, Bupwv, navikol
KTA) péow tnG dladikTuakng epappoyic. H Ynnpeaia Driving Performance PLUS napéxel emniéov AEITOUpYIKOTNTEG, ONWG EVALEPWOELS YIa TNV unépPaan
opiou 0TPOPWV KIvNTAPA, TN PO0Pd oUCTAROTOG NEBNONG, TN SlakUpavan Tng BepPoKPAGiag Tou KvnTrPa, TO NAEKTPIKO KUKAWHG TOU QUTOKIVATOU, TN
Aettoupyia kat TN KatdoTaon Tou OUMNAEKTN Kal Tou KiBwTiou TayuthTwY (neplocdtepeg minpogpopie URL)

17.3 O EEonhopdg eykabioTatal ota oxAuata Tou ZuvdpopnTr and efouatodotnuévo auvepydtn Tng COSMOTE , oUpg@uwva pe TOUG 0poug EEXWPLOTAS OUHPWVIaG
HeTa U Tou ZuvdpopNTH Kol TOU E50Ua1080TNHEVOU GUVEPYATN Kal CUVOSEUETAL anod £yyUnan KaAAG Aettoupyiag Sidpkelag dUo (2) ETwv, and Tnv nUEPOUNVia
€YKOTAOTOON OTO OXNua.

174 Katd tnv didpkewa oxuog e eyyunong, n COSMOTE unoypeoutal va avtikaBlotd rf emokeuddel eATTWHOTIKG Turpata Tou EEonAiopou, petd anod
€yypaen €wdonoinon g and Tov Zuvdpounth, €’ 60ov n PAARn Oev €xel npokAnbel and kakn xpnon f and enéppaon otov EEonhiopd npoownwv pn
etouatodotnuévwy and tnv COSMOTE. H COSMOTE pntd anaAAdooetal and kabe euBivn og nepinTwon Kokhg Asttoupyiag tou eonhopol nou
ogeidetal aTiC napandvw artieg. H eyyunon Tou napovTog Gpbpou nepthapPavel Epyacieg anoKaTaoTaong kat enokeunic, nou napexovtal katd Tig wpeg 08.00-16.00
and Asutépa £wg kat Mapaokeur) (MAnv emonuwy apywv) otig eykataotdoelg g COSMOTE fi/kat 0TI EyKaTOOTAOELG TwV ££0UTI000TNUEVWY
OUVEPYOTWY TNG. Z€ NEPINTWON Nou 0 ZuvAPOopNTAG eMBUpEL TNV NapoxA Twv WG Avw UNNPECIV EKTAG Tou epyaaipou wpapiou A oe TonoBeaia nou Ba unodetybel
and autdv, Bapivetal pe To kGoTog autwy, 6nwg Ba npoadlopotel and v COSMOTE.

17.5 Ma v npoaPacn otnv Ynnpeoia o Zuvdpopuntrg AapBaver and Tnv COSMOTE npoownikoUg kwdikoUg, Toug omoioug 60vaTal va Tponomnolei onoTedrnoTe.
O ZuvdpopnThAg PEpeL anokAEIOTIKA TV €ublvn yia TV XPAoN Kal dlayeipton Twv NANPOPoPILY TNG YNNPETIAS Kal TNV G0QaA THPNON TWV NPOCWIKWY
KwdKWV npdafaonc.

176 O ZuvdpopnTAG unoxpeoUTal Kal GEPEL ANOKAEIOTIKG TNV €UBUVN VO EVNUEPWOEL TOUG 00nyoUs Twv oxnuaTwy, ota onoia eykabloTd tov EEonhiopd, yia
TNV Xpron KaL Ta xopaktneoTikd g Ynpeoiag, 0iwg ya v epappoyr yEWEVTONIOHOU Kal TIG ava@opég odnylkAG OUUNEPIPOPAC ,kaBwg Kal yla T OXETIKN
enegepyaaio Twv avtiotowv nAnpogoplwv and Tnv COSMOTE 1| and e£ouctodoTnuévo ouvepyaTn TG, KT €VTOAA KAl yio AOYapLOOUO TOU ZUVOPOUNTH, WG
Kot va eEaopahioel, énou anatteital, TNV ouykatadear| Toug. O ZuvdpounTtig unoxpeouTal va xpnaonolei Tnv Ynnpeoia kat tov E¢onAiopd alpguwva
Me Toug napdvTeg Opoug kal oe Kabe nepinTwon katd Tpdno clvvopo, 1Biwg cUpPwva pe TV vopobeaia yia Tnv NpooTacia TG NPOCWNIKOTNTAG KAl TwV
dedopévwv npoownikoU xapoktipa kat anoMdooel pntd tnv COSMOTE ond kdBe euBuvn ywa tnv anokatdotaon k&Be {nuiag nou cuvdéctal fj anoppéel
an6 v xpron e Ynnpeoiag fkat Tou EZonhopou katd nopdBaon tou napdvtog dpbpou.

17.7 H Ynnpeoia napéxetal pe eyyunuévo nooootd dabeapdtntag 99,8% oe ethowa Bdon. £to xpovo autd dev nepapfdvovtal xpdvol nou ogeiloval oe
NPOYPAUUATIOHEVN CUVTHAPNON 1 avaBdabion tou cuaTtApatog. Ot evnepwoelg AoyIoHIKOU / avaBabuioelg npayoTonoouvTal CUHQWVA KE TOV
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npoypappatiopd tng COSMOTE kat avakowvwvovTal atov Zuvdpopunth Touldylotov 24 wpeg vwpitepa. Ot xpovol aduvapiog npéopacng oto oUoTUa, WG
anoTEAEOA NPOYPAUUATIoEVNC/avakovwpévng dlakonng Tng Aettoupyiag, 6ev nephapavovtal atov yyunuévo nocootd dlabeoipdtntag. O avafabpioeg
nou ennpeadouv T Aettoupyia Tou cuoTApaTog yivovtal ouviBwg 2-4 @opég To xpdvo. Evnuepwoelg / avaBabuioelg nou eival anapaitnteg yia Adyoug
aoQaAelog Tou ouoTApaTog f/kal Twv diktuwv T COSMOTE pnopei va egappoaTolv onoladnnoTe aTiyp.

17.8 T Toug npwtoug 6 prveg, To pnviaio ndylo yio Ti¢ Ynnpeoieg Driving Performance Basic & PLUS avtiotoyel oe 57,4635€.

I'a Toug endpevoug priveg napapovig atnv Yanpeoia Driving Performance Basic To pnviaio ndyto eivat 29,235729€ kat yia tnv Ynnpeoia Driving Performance PLUS
43,3497€. O1 Tipég oupnepdappavouy OMA.

179 H Ynnpeaia eivatl dlaBéown otov Xuvdpounth and Tnv nuepopnvia eykatdotaong Tou EEonhiopou. H napapetponoinon tou EEonAopou yia v
evepyonoinon tng oUvdeong, wG koL n TWoAdynon autAg, Eekvolv and tnv nuepopnvia nou kaBopiletal n ouvavinon pe Tov €EOUCIODOTNUEVD  GUVEPYATN TNG
COSMOTE yia tnv eykatdotaong tou EEonhiopol oxrpata Tou Zuvdpounth. AveEapTATwg TG NUEpPOUNViag evepyonoinong , o ZuvdpounThg dkawdTal
0MkAnpo To pnviaio dwpedv dyko dedopévwy Evavtl Tou pnviaiou nayiou , GUPGWva PE Tov LoxUoVTa TioKaTdhoyo Tng unnpeaiag.

17.10 Edv o dwpedv evowpatwpévog Oykog xpriong dedopévuwy dev katavodwbel pEoa 0To Pva TIMOAGYNONG GTOV 0Noio AVTIOTOLKEL, TO undAoLno dev PETAPEPETAL
o€ endpevo TipoAoyiakd pAva. H xpéwan tou dykou dedopévuwy yivetar ava KB pe ehdyiotn xpéwon 1 KB.

17.11 Ta v xpAon tTng Ynnpeoiag oto e5wTeptkd LoYUoUV Ot XpeWTELG neplaywyng PAoel Tou ekdaTote oyUovta TipokataAdyou tTng COSMOTE. H xprion auth
0ev NPOCUETPATAL OTOV dWPEAV OYKO DEDOUEVWY.

17.12 H Ynnpeoia anaAdoostat and 1o Téhog Zuvdpopntwv Kivntrg TnAepwviag yia Tig unnpeoieg petddoong dedopévwy. Xpron g olvdeong yia
anoatoh Afqyn ypantav pnvupdtwy Bapivetat pe TéAn Zuvdpopntwy Kvntig ThAepwviag yia To nogd nou avTIoToLKEl oTNV Xprom auTH.

17.13 H olOppaon yia v napoxr ™G Ynnpeaiag €xel adplotn didpkela pe 24unvn deapeuon, ya tnv eAdxlotn ddpkela napapovig otnv Yanpeoia . Ma v
katayyehia g npv and v ndpodo TG eAAXIOTNG GLGPKEG NAPAKOVAG Kal Yo TV anopeiwon tng ofiog Tou emdotnBevtog EEonAiopou woxUouv ot
yevikoi 6pot napoxnc unnpeatwv g COSMOTE O ZuvdpounTrg anodExeTat kat cuvavel 6Tt yia Tnv napoxr Tng Ynnpeoiag : a) ivat anapaitnto va dnwdouv
noTolyeio Tautonoinong Tou ZuvopopnTr| /| TOU VOMIHOU €KMPOCWNOU Kal T OTOlKEln TG kApTag SIM, OTa OUCTAMATO TwV €EOUCIOBOTNLEVWY CUVEPYATWY TNG
COSMOTE nou epnAékovtal atnv €5unnpéTnan TG GUVANAAKTIKAG aXE0NG B) dEBOPEVA YEWEVTONIOUOU TOU ZUVBPOUNTH NOU NapayovTal Katd Thv
XpAon g Ynnpeoiag givat duvatd , KaTd TNV dIGPKELR I0KUOG TNG NOPOUCAG, VA KATAYPAPOVTAL OTA CUCTAMOTA £50UCI0d0TNEVWY TPITWY, NOU
ouvepydZovtal pe Tnv COSMOTE yia thv napoxn g Ynnpeoiag. Ta dedopéva kataypd@ovTat KwdKononpeva, Ue KaTAAMNAEG TEXVIKEG weudwvuponoinang i
Kpuntoypagnaong, Xwpig Tnv duvatdtnTa TaUTOnoinaNngG/avayvwplong Twv TEAKKWY Xpnotwv TG Ynnpeoiag otoug onoioug avtiotololv Ta dedopéva
yewypaoikic BEong kat dlaypdpovTal PeTd TV Aign NG napoloag oupBacng.

18. EIAIKOI OPOI YNHPEZIAL e-Fuel Management amé tnv COSMOTE
H Ynnpeoia nopExetal aUppwva pe Toug napakdtw Mevikoug Opoug kat tnv Aitnon-Z0pBaon we eviaio oUvolo, 6Xe-Be Fe-Rapants-KEHEVE-GUHETOUY
plereviata-ouppwvie: ZupnAnpwpatikd, n ouvdeon KlVI’]Tr](; TnAepwviag diEnetat and toug Mevikoug dpoug Mapoyng Ynnpeowv COSMOTE nou €xel anodeybel
0 Zuv3pouNTAG Le TNV unoBoAr kat unoypaen avriotowng Aitnong Tou.

18.1 H Ynnpeoia aneuBivetal otoug etaipikolg neddteg COSMOTE kat napéxel ohokAnpwpévn AUon TnAepaTikAG yia Tnv dlayeiplon oTtélou oxnpATWY Kot
Tov €AeyX0 TNG KaTtavdAwong kauaipou ota oxAuata tou Zuvdpopunth. H Ynnpeoia nephapavel : a) olvdean kivntAg tAegwviag*COSMOTE” pe
EVOWUATWHEVO dwpedv Unviaio dyko dedopévwy S0MB/kdpTa SIM B) ddela npdaBaong kat Xpong tng nAaT@oprag (e@etng «MAatedppan) y) napoxn TEPHOTIKOU
€E0NNOMOU LE AOYIOMIKS TNAEUOTIKAG HE DUVOTOTNTA SIAUNXAVIKAG EMKOWVWVIOG, dUO TUNWV HE R Xwpig aiobnThApa Kauoiuwv(«EEonNopogy). 6)
Gdeta xpnong Tou AoytopkoU TNAEPATIKAG Nou evowpaTwveTal oTov EEonAiopo.

18.2 H Ynnpeoia Baaifetal atnv diapnyaviki enkowwvia (M2M) petag tou EEonAiopou kat thg MAatedppag. Méow g anoatoAng dedopévwy anod tov EEonhiopd
otnv Matedppa o Zuvdpopunthg duvatat va e£Aayel avagopEg yia TV KATavAAWGN Kauaipwy, TNV Kivnon Twy 0XNUATWY KaL TOV YEWYPAPLKO EVTONIOHO OUTWV.

18.3 H Ynnpeoia kat eivat dlaBéaiun aTov LuvdpopnTtr and v nuepopnvia eykatdotaong Tou EEonAiopou . H napapetponoinan tou EEonAiopou yia tnv evepyonoinon
™G o0vdeong, WG Kat n TioAdynon authc, Eekvolv and Tnv nuepopnvia nou kaBopiletal n ouvavtnon e Tov efouciodotnuévo  ouvepydtn tng COSMOTE
yla v eykatdotaon tou E¢onhiopou oxfiuota Tou ZuvdpopnTr, OUPQWVa pE Ta op{OpEVa OTOUG NAPOVTEG GPOUG.

184 O ZuvdpounThg anoktd npdoBacn atnv MAatedpua and Tnv dladiktuakr dieubuvon : https://e-fuelmanagement.gr nowa GAAn dietBuvan opioel 0To
péMov n COSMOTE . MNa v npéofacn otnv MAat@dpua o Luvdpopunthg AapBavel and tnv COSMOTE npoownikoug kwdikoUs username/password,. O
ZuvOpopunTAG PEPEL ANOKAEIOTIKG TNV €UBUVN ylo v ag@OAr TAPNON TWV NPOCWNIKWY KWOIKWY Npdofaong Kal yia KGBe evépyela nou
nPaypaTonolETal e TV XPAON aUTWV. e nNePinTwaon anwielag Twv Kwdkwy , n MAaT@dppa NpocPEPEL autopaTonomnpevn Asttoupyia avaktnong
KWOKWV.

185 H MAatedppa napexel otov Zuvdpounth tnv duvatdtnta va etdyel avaopeg nou pe Pdon Ta dedopéva nou anootéAlovTal and tov EtonAiopd yia Tig
NOPAKATW EVOTNTEG:

e Avagopd Kvicewv Kauoilou og oxéon pe Ta dlavuBévta YINOUETPa.

e ZUveyH, QUTOMATN KATaypo®n TG nogdTnTag Tou kauoipou ato vienddito. Mpoadiopiletal kaBe dlapoponoinon atnv noodTnTA TOU KAUGipou, og
OXE0N HE Ta XIMOHETPA, TNV XPOVIKH OTLYHA KAl TNV BE€0N TOU 0XAUOTOG NAVW OTO XAPTN.

e Y& ouvduaopo pe ta XMOUETPa Kat TNV TaxUTnTa Tou OXAKOTOG, Hnopel va unohoyloBel pe oxeTik akpifela n katavaAwon kauaijou.

MapakoloUBnan oxnudTwvV o€ NPAYHUATIKSG XpOVO KAl avOAUTIKEG avaopeS dpaaTnpLoTnTag

Enontiki anewovion Gpopoloyiou kat otdcewv oe Xapteg Google.

Ewoaywyri, napapetponoinon onueiwv evdlapépovtog onwg ewaywyry nehatodoyiou.

AuvvatétnTa npooBAkng ennAéov awobntipwv (Avolypa noptag, Beppokpacia goptiou, Aettoupyia pnxavhg )

AuvvatétnTa edonoinong péow email yia nepiNTwoELS 6nwg unépBacn TaxUTNTAG,

Awyeipion g katdotaon ewdonooewv (véa, emPePaiwon, enavefetaon)

MeploadTepeg MANPOPOPIEC VIO TIC AEITOUPYIKOTNTEG Kal TA XAPAKTNEWOTIKE TG Ynnpeaiag undpxouv 0TO NAEKTPOVIKO eyXEWIdlo Xpriong mou mapExeTal
an6 tnv COSMOTE.

186 O EZonhopog eykabioTatat oTa oxfApata Tou Zuvdpopnth and ekouatodotnuévo ouvepydtn tng COSMOTE, aUpgwva pe Toug 6pous EEXWPLOTAS OUPPWVIag
METOEU TOU ZUvdpOopNTHA Kol TOU £50UaL0d0TNHEVOU OUVEPYETH Kat cuvodeUeTal and eyyunan KaAng Aettoupyiag idpkelag 800 (2) eTwy, and TNV nUepounvia
€YKATAOTAQCN OTO OXNUO.

18.7 Avaoya e TOV TUNO TOU OXALATOG Kal SUpGWVa pE TIG npodlaypaég nou kaBopifovTal and Tov KATAOKEUAOTH, e Baon To povTélo Kka L To £10G 1ng KukAoopiag,
N HETPNON TNG KATAVAAWGNG KAUGIWY Kal TNG 0TABUNG KaUGipou Pnopei va yivel Je:

e Efonhopd nou ouvdéetal oto CAN BUS Tou oxfiuatog (enaywyikd, xwpig yaABavikd enaen)

o Etonhopd pe awobntipa kauaipwv nou npooappdletal 0To GAOTEP Tou vTenditou Tou. H PETPNON Kauoiiwy péow TOU GAOTEP TOU OAMATOG, dEV
unopei va epappoaoTtei og oxfpata pe duo pelepBoudp.

Ot awoBnTipeg kauoipwy evdgxetat va pnv ival andluta akpiBeic kat n anddoor Toug efaptatal and Tnv katdotaon Tou kaBe oxAMOTOG. To ANOTENEOHO

NG HETPNONG Knopei va ennpeadetal and napdyovTeg 6nwg n kKAion Tou dpdpou, n KaTaoTaon Kot Aetroupyia Tou opydvou EvAEENG, Kat n katdataon


https://e-fuelmanagement.gr/
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Tou PAoTEP. O ZuvdpopnTrg pnopel eukoda va evonilel TiG eNbPAoelg aUTEG oTa dlaypdppata TG Ynnpeoiag. Ot eTproelg npénel va oglohoyolvTal pe
npoagoxn.

188 Katd tnv Sldpkewa ox0og Tng eyyunong tou EgonAopou, n COSMOTE unoxpeoUtatl va avTikaBloTd ) enokeuddel EAATTWHOTIKG TUAKATA TOU
EtonAiopou, petd and éyypaen edonoinon tng and Tov Zuvdpounth, €9’ daov n PAARN dev €xel npokAnBel and Kakr xprion ) and enéupacn otov
Etonhopd npoownwv pn egouaodotnpévwy and tnv COSMOTE. H COSMOTE pntd anoMdooeTat and kdbe €uBlvn oe nepintwon KakAG Aettoupyiag
Tou EZonAiopou nou ogeileTatl aTig nopandvw attieg. H eyyunon tou napévtog dpbpou nepthapfdavel Epyacieg anokataoTaong Kat ENOKEUNG, nou
napéxovtal katd TG wpeg 08.00-16.00 and Asutépa €wg Kat Mapaokeur| (MAnv enofuwy apywv) oTig eykataotdoelg tng COSMOTE r/kal oTig
EYKATOOTACEIS TWV ELOUCIODOTNHEVWY CUVEPYATWY TNG. € NEPINTWON Nou 0 LuvdpounTAG entbupel TNV napoxn Twv wG Avw UNNPECIWY EKTOG TOU
epyacipou wpapiou 1} o€ TonoBeaia nou Ba unodelxBel and autdy, Paplvetal Ke To kOOTOG auTwy, 6nwg Ba npoadioptotel and v COSMOTE.

189 H Ynnpeoia nopéxetal pe eyyunuévo nooootd dabeodtntag 99,8% oe etnota Bdon. 2to Xp6vo autd dev nepthapBdvovtal xpdvol nou ogeilovTal og
NPOYPAUUATIONEVN cuvThpnon f avaBdduon tou cuaThuatog. Ot evnuepwoelg Aoyiopikol / avaBabpioelg npayuatonoouvtal GUPQWVa E ToV
npoypappotiopd tng COSMOTE kat avakowwvovTal 0tov Zuvdpopunth Touldylotov 24 wpeg vwpitepa. Ot xpovol aduvapiog npdopacng oto oUoTnUa, WG
anoTEAEOA NPOyPapHaTIopEVNG/avakovwpévng dlakonng Tng Aettoupyiag, 6ev nepthapBavovtal atov yyunuévo nocoatd dlabeoipdtntag. O avafabpioeg
nou ennpedlouv Tn Asttoupyia Tou CUOTAKATOG Yivovtal ouvABwG 2-4 Qopég To Xpovo. Evnuepwoelg / avaBobuioelg nou eival anopaitnTeg yia Adyoug
aoQaAelog Tou ouaTApaTog f/kal Twv GikTuwv TG COSMOTE pnopei va epappoaTolv onoladAnoTe aTiyur.

18.10 O ZuvdpopunThg unoxpeoUTal Kal PEPEL ANOKAELTTIKG TNV €uBiVN va EVUEPWAEL TOUG 0dNyoUG Twv OXNUATWY, OTa onoia eykaBotd Tov EEonhiopd, yia Tnv
XPAON KAl T XOPaKTNPLOTIKG TNG Ynnpeoiag, iwg yia Tnv EQapHOYr YEWEVTOMOWUOU Kal TIG avaopes KaTavAAwonG Kauaipou, Kabuwg Kat yia Tn OXETIKA
enegepyaaio Twv avtioTowv nAnpogopwwv and Tnv COSMOTE i and €£ouctodoTnuévo GuVePYATn TNG, KAT VTOAA Kal Yo AOYOPIAOHO TOU ZUVOPOUNTH, WG
kai va ekaopatioel, 6nou anatteital, thv pnTA f/KaLEyypaen ouykatdBeon Toug. O ZuvdpopnTAg unoxpeouTat va xpnatonolei tnv Ynnpeoia kat Tov EEonhiopd
oUpQwva pe Toug napdvteg 6poug Kat o€ kabe nepinTwon Katd TPOMO GUVVOLO, 1BiWG CUMPWVA KE TNV VOOBETI yia TV MPOCTACIA TNG NPOCWNIKOTNTAG
Kol Twv 6edopévwy npoownikoU xapaktripa kKat anairdooel pntd tnv COSMOTE and kadBe euBlvn yia Tnv anokataotaon kdbe {nuiag nou ouvdéeTal
N anoppéet and v xpron g Ynnpeaiag f/kat Tou E§onhiopoU katd napdBacn Tou napdvtog dpbpou.

18.11 H MAatpdppa, oL eQappoyEC, TO NEPLEXOUEVO, T YPAPIKA, OL NEWKOVIOELS, ASITOUPYIEG Kal ENWEPOUG OTOLKEID NoU evowpaTtwvovtal oTnv MAaTeoppa
Kal To Aoytopiko tou EEonAiopol anoteAolv 1B10KTNGia Twv VOpipwy dIKALoUXwWY TOUG Kal NpoaTatelovTal, HETAgU Mwy, and Tig SlaTaEELS yia TNV NpooTacia
TNG NVEUROTIKAG Kl BLORNXaVIKAG WIokThaiag. Mo tnv npdofaon otnv MAatedppa kat Tnv xprion g Ynnpeoiag, n COSMOTE napéxel atov ZuvopounTh
ia pn anokAEoTIKA Adla XPAONG TOU AVTIOTOLXOU AOYITMIKOU, ONMOKAEITTIKG yIa XPrion and ToV ZuvOpounTH Kat TUXOV £50Ua1000TNHEVOUG and auTOV
XPNOTEG, Yl TO Xpovikd Sidatnua toxUog tng napoucag. O Zuvdpopnthg dev enttpénetal va npopei oe petanwnon g Ynnpeoiag, napaxwpnon g xpRong
NG O€ TPITOUG, AVTLYPAQr|, avaNapaywyr, anocupnieon Tou AoylopikoU f KTAon Tou nnyaiou kwdika, f Tou neplexopévou TnG MAAT@APUAG -MAnv Twv
0eBOPEVWY KOt MANPOYOPLWY NOU 0 810G Kataxwpel f/kat dnoupyEi- wg Kat n e onoovannoTe Tpono napaxwpenon tng npéapacng otnv Matedppa, To
NEPLEXOUEVO KO TIG EQPAPHOYEG TNG, €V OAw 1) €V PEPEL OE TPITOUG , NEPAV TWV TUXOV ELOUCIOBOTNHEVWY XPNOTWV.

18.12 H TpoAdynon npaypatonoieitat pe Bdon tov apBpd kaptwv SIM pnviaing.

ZTnv nepinTwon nou o dwpedv EVOWHATWHEVOG 6YKOG Xpnong dedopévuy dev katavaAwBei p€oa oTo priva TIOAGYNaNG OTov onoio avTioTo IXel, To undAowno
Oev PETAPEPETAL OE ENOUEVO TIHOAOYLOKS prva. H xpéwan Tou dykou 6edopévwy yivetat ava KB/ouvdean e ehdxotn xpéwon 1 KB. AvefapTiTtwg g
nuepopnviag evepyonoinang r Auong g napoloag, o Zuvdpopnthg dikatoUTal oAGKANpo To pnviaio dwpedv dyko dedopéviv EvavTl Tou pnviaiou nayiou
, OUUQWVA HE TOV LoXUOVTA TIHOKATAAOYO TNG YNNPETIOG.

la v xpron Tng Ynnpeoiog aTo e5wTepkd LoxUouV oL XpeWaeLG neplaywyng BAceL Tou ekdaToTe LoxUovTta Tiokatahdyou tng COSMOTE. H xpnon

auTr O€v NPOCUETPATAL OTOV dWPEAV OYKO dEQOUEVWV.

H Ynnpeoia anaAAdooetal and 1o T€hog Zuvdpopntwyv Kivntig TnAepuwviag yia Ti unnpeoieg petddoong dedopévwy. Xpran g ouvaeang yia
anoaToAr /Afyn ypantwv pnvupdtwy apuvetat pe TEAn Zuvdpopuntwv KivntAg TnAeguwviag yia To nogd nou avtioTolxel oty XprAon auTh.

18.13 H napoUoa aupBaon €xet adplatn didpkela pe 24pnvn déapeuan, yia Ty eAayiotn didpkela napapovig otnv Ynnpeoia . Mo tnv katayyehia g npwvand
Tnv Ndpodo Tng eAdXLOTNG SLAPKELG NOPAKOVAG KAl yia Thv anopeiwon Tng agiag Tou endotnBévtog EEonhiopol oy Uouv ot yevikoi Gpot napoynG unnpeciwv
™™g COSMOTE.

18.14 Ta Vv AUon, katayyehia, npoowptv dtakonr oxuouv ot M'evikol ‘Opot napoxng Ynnpeowv tng COSMOTE. Katd n Sidpkela Tng npoow pvhg dlakonng,
enépyetat dlakoni g alvdeang COSMOTE kat n petagopds dedopévwy and tov EEonhiopd atnv Mhat@dppa dev eival duvath. Katd tnv didpkela TG
npoowpvng dlakonng o Zuvdpountig dlatnpel povo To dikaiwpa neploplopévng npoaBaong oTiC nAnpo@opieg kat dedopév a nou £xel anobnkeloel TNV
MAatedpua, Ta onoia duvatat , e@OTov eNBUPEI, va anoBnkeUoel ek vEOU 0€ SIKA TOU anoBnKeUTIKE PEaa (OKANPG BiOKO unohoylaTr, KAPTEG WVAKNG
kok.) Metd v opioTik) diakonn TG Ynnpeoiac, Ta dedopéva Tou Zuvdpopntr dlaypdeovTal optoTikG and Ty Matedpua.

18.15  Ava@opikd pe Tnv enegepyania Twv NPoownikwy 0oG dedopéviy NopakaAoUpE evNHEPWBEITE and TO OXETIKO Keipevo, nou eival dlaBEaiuo aTo
akoMouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_e-Fuel_Management.pdf.

19. EIAIKOI OPOI YNHPEZIAL COSMOTE Fleet Tracker kai COSMOTE Asset Tracker («Ymnpeaia»)

H Ynnpeoia nopéyetat oupgwva pe Toug napakdtw Ewdikolg ‘Opoug, ket o€ ouvduaopd kat pe Toug «levikoug Opoug napoyng Ynnpeowv g COSMOTE.

19.1 H Ynnpeoia napéxetal oe etaipikols neAdTeg kat anoteAel pia ohokAnpwpévn Auan dlayeiplong otélou oxnudTwy A aviikewevwy. MNa v napoxn g
Ynnpeoiag anarteitat a) ouvdeon kvntig tAegwviog COSMOTE ) adewa npdofaong kat XpAong tng mAat@opuag (EpeEng «MAateopuar) v)
TEPUATIKOG €EONNOUOG pe Aoylopikd pe duvatétnTa dapnxavikig enmkowwviag (M2M) (epetng «EEonhiopogy) ) adewr xpriong Tou AoylopikoU nou
evowpaTwveTal oTov EEonhopd n onoia eival dwaBeown oto https://www.fleetcomplete.gr/eula/, kal €) eykaTdoTacn Kol NOPALETPONOINCN TOU
EZonAwopol (epegng «Eykataotaony).

19.2 H Ynnpeoia BaciCetal otnv dapnxavikr enkowvwvia (M2M) petag tou EZonAiopou kat tng MAat@dppag. Méow TnG anoaToA)g dedopévwy and Tov
EEonhopd atnv Mhatedppa o Zuvdpopnthg d0vatal va eEayel ava@opeg Yo TNV Kivnon Twv OxNUATWY, TOV YEWYPAPIKO EVTONIOUO aQuTwV KaBwg Kal TG
00NYIKAG CUUNEPIPOPAG.

19.3 O EEonhiopog napéyetat and to ouvepyatn g COSMOTE pe v enwvupia FLEET COMPLETE NETHERLANDS (epegfig o «Zuvepydtngy). Ma Tov
Etonhiopd nopéxetal eyyunon and Tov ZuvepydTn, oUp@wva HE Tov 0dnyo XPAOoNG TOU Kal Ta ava@epOpEVa OThNV LOTOOEADA
https://www.fleetcomplete.gr/hardware-warranty/.

194 H oupBatétnta Tou EEonhiopold tunou OBD (On Board Diagnosis), eEaptdtal and tov TUno Tou oXAHATOG KaBWG Kal TNy nuepopnvia Gdelag npwtng
KukAo@opiag kat TonobeTeital o€ €101k BUPA TOU OXAKATOS anod To ZuvdpounTr|. OtAotnoi Tinol EEon\iopol eykabioTavtal oTta oXAUOTaA TOU ZuvdpopnTh
ané Tov Zuvepyarn, eviog enta epydawy npepwv and v anoato Tou E§onAiapiol oo Zuvdpopnth.

19.5 Méow NG Ynnpeoiag o ZuvdpopnTtAg, kat avéloya pe tov TUno Ttou EEomhiopol, €xel npdaBaon oTIC €5AC NANPOQOpIES:

e Avagopd yia Tnv kivnon twv oxnuatwy, tn dlavuBeioa andotaon, T XpovikA oTiyuA Kal T 6é0n Tou OXAKOTOG NAvw OTO XAPTN.

e e guvduaopd péow tng dienaprig CAN BUS Tou oxApatog, pnopei va unoloyioBei pe oxeTiki akpiBela n katavdAwaon kauoipou, T xpAon Tou
KIVNTrpa TOU OXAKHOTOG, TO €NiNEdO KAUGIOU OTO OXNUa.

e [lapakolouBnon Twv OXNUATWY OE MPAYHATIKO XPOVO Kal avaluTIkEG ava@opég GpacTnpldtnTac.
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o Elooywyr, napayetponoinon onueiwv evdlopepovtog onwg eloaywyr nehatooyiou.
e Auvvatétnta npooBhkng enmAéov awoBnTpwy (Avolyua noptag, Bepuokpacia goptiou, Aertoupyia pnxavrg).
e Auvatétnta edonoinong péow email yia nepnTwoelg Onwg unépBaon TaxUTnTag.

19.6 H evepyonoinon ¢ Ynnpeoiag, kabwg kot N TWoAdynon authg, §ekvolv and Thv nuepopnvia anooTtoMic Tou EgonAiopol ato Xuvdpopnth.

19.7 O Zuvdpountng anoktd npdafacn atnv Mhateopua a) and tnv dadiktuakr dletBuvan: https://web.fleetcomplete.eu/login fi 6nowa GAAn dieubuvon
opioet ato péMov n COSMOTE B) péow ouokeuwv Kivntig thAe@uviag kat tablets yia katoxoug ouokeuwv pe Aettoupyikd olotnua Android (ékdoon 2.1
| vedTepn), ouokeuwv iPhone pe Aertoupyikd ouatnpa iOS (€kboon 4 1| vedtepn) Pe evepyonotnpévn v unnpecia dedopevay 1 péow wi-fi npdapaong.

19.8 Mo v npéapaon otnv MAaTeOppa 0 UVOPOUNTAG EVNUEPWVETAL YO TOV TPOMO Onioupyiag Twv NPoownikwy Tou Kwdkwv. O Xuvdpounth G QEpeL
anokAEOTIKE TV €UBUVN yia TNV A0QaAr TAPNON TWV NPOCWNIKWY KWAKWY NPAaBaong Kat yia KABe evépyela nou npaypatonoleital Ye tnv XpARon
autwv H COSMOTE 6¢ev euBlvetal yia onowadnnote BAARN 1/ ¢nuia Tuxdv npoklyel oto ZuvdpounTr and tnv aubaipetn f napdvoun xprAon twv
npoownikwyv kwdlkwv npéopaong and tpitoug, Adyw dlappoig Toug ) yia onolovdAnote dANo Adyo, kat dlatnpeito dikaiwpa va ¢ntAcel thv KaTaBoAr
anodnuiwong ané to ZuvdpounTnA O€ NEPINTWON Nou unooTel onowadAnote {nuia and v aubaipeTn A NApAdvoun XpHon Twv NPOCWIKWY TOU
Kwdlkwv. H npooTtaoia Twv npoownikwy Kwdlkwv npdapacng anoteAel euBuvn Tou ZuvdpounTh kat Gev yvwoTonoloUvTaL 0 TPITOUG.

19.9 O ZuvdpounTAg unoxpeoUTat Kat gival anokAEIoTIKG uNeUBUVOG yia TNV EVNUEPWON TwY 0dNywv Twv oxnudTwy, ota onoia eykadiotatat o EEonhiopog, yia tnv
XPAON KOl Ta XAPOAKTNPLOTIKA TG Ynnpeoiag, iwg ya tTnv €@appoyr YEWEVTOMIOHOU Kal TwV ava@opwy 0dnylKAG CupnePLpopds Kkat va
eLao@ahioel, 6nou anatteitat, TNV ouykatabeor Toug. O ZuvdpopunTrg unoxpeouTal va Xpnowonolel v Ynnpeoia katd Tpono oUvvopo, Biwg avagopkd
pe v vopobeoia yla TNV npooTacia TG MPOoWNKGTNTAG Kal Twv dedopévwy Npoownikol Xapaktipa kat anaAAdooet pntd tnv COSMOTE and kdbe
€uBlvn yia thv anokatdotaon kdBe {nuiag nou ouvdéeTarl i anoppéet and Tnv xprion T Ynnpeoiag katd napdfaon Tou napdvtog apépou.

19.10 H Ynnpeoia napéxetat pe eyyunuévo nooootod daBeapdtntag 99,9% oe etota Baon. 1o xpovo autd dev nepihapBavovtal xpévol nou opeilovral oe
NPOYPAUATIONEVN ouvThpnon f avaBdBuon tou ouoTtApaTog. Ot evnuePWOELS AoylouKoU / avaBaBuioelg npaypaTonoouvTal GUNQWVa HE TOV
npoypapuaTiopd g COSMOTE kat avakowwvovtal atov Zuvdpopnt. Ot xpévol aduvapiog npdofaong oto cUOTNHA, WG ANOTEAETUA
NPOYPAUUATIOHEVNG/avaKOWVWUEVNG BLOKONAG TNG Aettoupyiag, dev nepllapPdvovtal oTov €yyunueévo nooooTd dlabeodtntag. Evnuepwoelg /
avapabpioelg nou eival anapaitnTeg yia Adyoug ao@AAelag TOU GUOTALATOS MNOPEL Vo EQAPUOCTOUV 0noladANOTE OTIYWY.

19.11 H Ynnpeoia napéxetal kat og nepinTwon neplaywyng.

19.12 H Ynnpeoia napéxetat pévo yia 1ia xpron. Anayopeuetal kd0e epnopikn ekueTdANeuon A petanwAnon tg Ynnpeoiag oe onolodAnoTe Tpito, QUAKO I
VOLIKS npdowno.

H napoUoa aupaon eivat 24 pnvwv Adyw €kntwong oto ndylo Tou Mpoypdupatog A/kal emdGTNONG Yo TNV £yKatdoTtaon fi/kal napapetponoinontou

E€onAiopou n onoia avépyetat ato noad twv 70 eupw yia To npdypapua COSMOTE Asset Tracker, 125 gupw yia To npoypapua COSMOTE Fleet Tracker Basic,

250 eupw yia To npodypappa COSMOTE Fleet Tracker Standard, 300 eupw yia To npéypappa COSMOTE Fleet Tracker Advanced. Ze nepintwon nou n Zuppaon

Tou Zuvdpopntr AuBel npwv T CUPNAARPWON NG OPIOPEVNG DIAPKELAS TNG, TO TEAOG TO OMoio NPENEL va KAaTaBAAEL 0 ZuvdpounTAG yia Tn

dokonnf/katayyehia autng, dev duvatat va unepPaivel Ta akdAouBa nood avd nepintwon: 1) Eav n dlakonn yivel eviog Twy 00 NpwTwv pnvwv Tou oupBoAaiou, o

ouvdpounTAG KatapdAet Ta nayia 600 (2) unvwy, NEPav Twv nayiwv Nou avTiaTolouv aTo XP6VO NAPALOVAG. XT0 N00O AUTO NPOCTIBETAL TO Evanopeivay Nogo

andéofeong yla Tuxov enddTnon CUOKEUNG f/kal TEPUATIKOU £EONALOOU F/KOL KATOOKEUNG OUVOEONG OTO G{KTUO NOU AVTIOTOIXEL 0TO ALACTNKA Yia TO 0noio dev
kataBdhovTal ndyia, nAadr yia Toug evanopeivavteg AVES, UETE T XPOVIKN OTIyUr ENEAEUONG TWV ANOTEAETUATWY TNG WG AVW KaTayyeNag, UEXPL ThY
kavovikn AEn tng oupBaong peiov duo pAvec. 2) Edv n dlakonn yivel uetd Tov 20 prva Tou cupBolaiou, 0 guvdpountng kataBaAet To éva TETapTo (1/4) Tou
aBpoiopaTOq TWY PNVIaiwv nayiwy yio To PETE TN XpovikA aTlyuA enéAeuonG Twv anoTeAeoudTwy TNG WG dvw katayyeAiag SIGoTUA PEXPL TV KAVOVIKA AJEN TG
oUpBaoNG OPIOPEVOU XPOVOU. XTO N0g6 aUTd NPooTiBeTal TO evanopeivav noad andaBeang yia Tuxov endoTnon ouokeung f/kat TepUATIkoU eEonAopoU f/kat

KaTaokeung ouvdeang 0To SiKTUO Nou avTIOTOLXEl 0To BldoTnpa yia To onoio dev kataBdhovtat ndyla, dnAadr yia Ta Tpia TETapTa (3/4) TOu EvanopeivavTog

Sl00TAPATOG / UNVWY, ano Th XPOVIKM 0TIy ENEAEUONG TWV ANOTEAETUATWY TNG WG AVWw KaTayyeNag, PEXPL TNV kavovikh AEn Tng oupBaong. Qg ndyio

AauBavetal To kataBaldpevo pnviaing and Tov ouvdpopntr kKatd Tty SLAPKELa TG OPLOUEVOU XPOVOU aUUBAONG.

19.13 H-nepotoa-ounBacn-civar24-HRviv-hOvs—SKATY TR ov—pe s o—ERHOOTA virs

VKOTEO A/ KOH-FOPOHETP oy HOY . HOHE Rolo-Bev-katapéMeviarréye—To avwTépw TENOG Kal N
anéoPfeon g emdOTnONG vy TV eykatdotaon  A/kat  napapeTponoinon  tou  EfomAiopol  avagépovtat  otnv  l0TOoEASa
https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf
19.14  Avagopikd pe tnv enegepyacia Twv Npoownikwv oog dedopévuv napakahoUpe evnuepwBeite and To OXeTIKS keipevo, nou eival dabéao oTnv akdAoubn
1oTooehida: https://www.fleetcomplete.gr/privacy-policy.

20. Okovopikd mpoypdppata COSMOTE loT Sharing

20.1 Ta npoypappata COSMOTE loT Data Sharing (e9egng Mpoypdppata) napéxouv evowpatwpévn xpnon dedopévwv (MB), to oUvoho tng omoiag pnopei va
katavahwBel and OAeg TIG oUVIETELS TOU oUVdPORNTA Mou avikouv aTnv Bla opdda npoypappdtwy (Groupl i Group2 fi Group3).

202 Ta OWKOVOUIKG npoypdppata nou avikouv oto Groupl eivat Ta: a) loT Data Sharing 25MB, pe dwpedv evowpaTtwpévn xpron 25MB kat pnviaio nayo
4,00€, B) loT Data Sharing 50MB, pe dwpeav evowpatwpévn xpron 50MB kat pnviaio ndyto 5,00€, kat y) loT Data Sharing 100MB pe dwpedv
evowpaTwpévn xprion 100MB kat pnviaio nayto 6,00€,. Metd v katavaAwaon TG EVOWHOTWHEVNG XPAONG N XPE WON 0TA aVWTEPW NPOoypdupaTa avEPXETal
oe 0,13€/MB.

20.3 Ta OWKOVOIKG NpoypappaTa nou avikouv ato Group?2 eival ta a) loT Data Sharing 700MB, pe dwpedv evowpatwpévn xphon 700MB kat pnviaio nayto 10,00€,
B) loT Data Sharing 3GB, pe dwpedv evowpatwpevn xpron 3GB kat pnviaio ndyo 20,00€, kat y) loT Data Sharing 20GB, pe dwpeav
evowpaTwpevn xprion 20GB kat pnviaio ndyto 45,00€. Metd tnv katavdAwon TG EVOWHATWHEVNG XPAONG N XPEWON OTA QVWTEPW NPOYPApUa Ta avEPXETaL
oe 0,0309€/MB. Mapddetypa: Eav Evag ouvdpounThg €xel evepyEg o olvdeon loT Data Sharing 50MB,pia 100MB, pa 3GB kat wa 20GB, €xel GuvONKa
150MB Ta onoia pnopouv va katavaiwBouv and TG 2 npwteg kat 23GB ta onoia pnopolv va katavaiwBouv and TG GAeg dUo ouvdéoelg. H
XPEWaN EKTOG nayiou 1oXUEL META TNV KATAVAAWGT TOU GUVOAOU TNG EVOWHATWHEVNG HNviaiag Xprong Twv ouvdEsewy TnG i 8lag opddag npoypappdTwy (my
150MB and Tig 2 npwTeg OUVIETELS OTO aVWTEPW Napadetypa kat 23GB and Tig dAAeg duo.

204 To owovopikd npdypappa nou avrkel ato Group 3 eival To NB-loT Data Sharing 500KB, pe dwpedv evowpatwpévn xpron 500KB kat pnviaio ndylo 1,24
€. Metd v KatavaAwon TG eVOWHATWHEVNG XPAong N xpéwon avépxetal o 0,004836 €/KB. To owovopkd npdypappa NB -loT Data Sharing 500KB,
nopéxeL HlaoUVOEDN TWV CUOKEUWV pe To ladikTuo, péow Tou diktuou NB-loT thg COSMOTE. H alvdeon pe to diktuo NB-loT twv cuokeuwv COSMOTE katn


https://web.fleetcomplete.eu/login
http://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf
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np6ofoon oto dladiktuo npaypatonoleital pévo péow tTng kaptag SIM (2FF, 3FF) otv onoia €xel anevepyonoinBei n ao@dhewa PIN kat pe xpAon
ouppatol TepuaTikoU egonAiopou o omoiog unootnpidel v Texvoloyia NB-loT. Katd Tig nepintwoelg nou n kGAuyn diktuou NB-loT dev eivat duvati, n
npdaBaon oto dlodiktuo pnopel va npaypatonoinBel péow Tou  diktlou kivnhG TAepuviag nou dabetetn  COSMOTE, epdoov n Aettoupyia  auth eivat oupBath and tov
Teppatiko efonhopd. O TeppaTikdg eonhopog Ba npénel va mAnpol TG npolnoBEaelg katl 0dnyieg nou avagépovtal and to GSM Association oto
€yypago «loT Connection Efficiency Guidelines/Communication Module Requirements» (https:/ /www.gsma.com/iot/iot-connection- efficiency-guidelines/) kat
nio ouykekpeva: (a) Na unoatnpidet anokAeloTIKG To NpwTékoAo IPv6 (cupnepi\apBavopévou kat Tou dIaKOWOTH entkovwviag o onoiog Ba npénel va
unoatnpilet To npwtdkoMo IPv6), (B) H enowvwvia petagl Tou Teppatikou eEonhiopol kat Tou diktuou NB-loT tng COSMOTE 6a npénet va akohouBel Tig
npodiaypa@ég 3GPP yia to NB-loT (http://www.3gpp.org/specifications), (y) O pUnxaviopdg padloouyvoTrTwy Tou TeppatikoU eionhiopol Ba npénet va eival
niotonoinpévog Katd to GCF (Global Certification Forum) (http://www.globalcertificat ionforum.org). Xtnv nepintwon nou o Zuvdpopntrg dlatnpel 0To
avwTEPW Npdypappa ioeg A neploodtepeg and 10.000 cuvdEaelg yia TIG onoieg anatteital avTIOTOIKEG TEPUATIKEG TUOKEUES, TOTE O€ QUTEG Ba npéneL va
unootnpiovtal ot Aettoupyieg «Radio Policy Manager» rj «Network Friendly Mode » ot onoieg kaBopiCovtat ato loT Connection Efficiency Guidelines
(https:/iwww.gsma.com/iot/iot-connection-efficiency-guidelines/).


http://www.gsma.com/iot/iot-connection-
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205 MNa 6Aa ta Mpoypdppata ta onoia avikouv ato Groupl kat Group2 n xpéwan tng anootoAig SMS npog ebvika diktua eival 0,1116 €/SMS kat n
XpEwon TG anootoAng SMS npog diebvn diktua eival 0,1984 €/SMS.
20.6 Ta ndyia Twv Mpoypappdtwv nephapBavouv OIA 24% ko dev eniBaMeTal o autd TéAog Zuvdpopntwv Kivnthg TnAepwviag. To Téhog Zuvdpountwy Kivnthg
TnAegwviag enBAAeTal oe nepintwaon nou yivel xpnon Twv unnpeotv SMS, GPRS WAP, DATA/FAX.
20.7 H oykoypéwan yia v nhoriynon oto dladikTuo yivetat ava KByte, Le ehayiotn xpéwon o 1 KByte ava olvdeon (1 MByte = 1.024 KBy tes). XTI Tiég nepthapfdaveTat
OnA.
20.8 e nepintwon nou dev eEavTANBel n GUVONK dwpedv evowpaTwpévn pnviaia xpAon (MB) tng opddag npoypappdTtwy, dev HETAGEPETAL OTOV ENOPEVO piva THOAOYNONG.
209 Ze kABe hoyaplaopd xpewveTal npokaTaBoAikd To ndyio Tou endpevou pva. Ma To xpov k6 didotnua nou peaohapel and Tnv evepyonoinon fi anevepyonoinan
NG 00VOEONG KEXPL TNV nuepopnvia €kdoong Tou endpevou Aoyaplaopol, 1, o  nepinTwon oAayAG OKOVOpIKOU NpoypaupaTog, and thv nuepopnvia
aMayig PéxptL TV €kdoan Tou ENOUEVOU AoyaplacpoU, TO NAYL0 MOU XPEWVETAL ival avAAOYO TOU XPOVIKOU autou SLaCTAKATOG, EVIW NAPEXETAL TO CUVOAO
TNG EVOWHATWHEVNG XPrONG.
20.10 Ynnpeaia Cost Control
a) Zrae-Hpoypéppetanapexetar-dwpeév-r H unnpeoia COSMOTE Cost Control (epeEAG Ynnpeoia) pe-tRv-onoia-o-XuvdpopRTAS EVNUEPWVELTE: TO
2uvdpount PEow ypantou pnvopatog (SMS) yia tnv katavaAwon tou 80% f tou 100% g ouvohikng dwpedv pnviaiag evowpatwpévng(MB) xphong
Twv OUVdEoEWY TNG iBl0G OUAdAG NPOYPAUUATWY.
B) Katd thv evepyonoinan Twv Mpoypappdtwy 0 ZuvdpopnThG unoxpeouTal va dnAwael éva KivnTo TRAEQWVO nKovwviag oTo onoio Ba AauBavel Ta evnpepwTIkG
ypanTd pnvopata (SMS) g Ynnpeoiag. O Zuvdpopntng Ba npénet va evnuepwvel v COSMOTE yia onowadnnote oMoy 0To KIvnTo TNAEGWVO ENKOWWVIOG.
H Ynnpeoia evdéxetat va napexetal pe kaBuatépnon avaloya pe Ty evnuepwan twv ouatnpdtwy e COSMOTE y o tnv katavaiwan Tou opiou Tou 80%
f1 Tou 100% NG EVOWRATWHEVNG XPHONG.
y) Ze nepintwon aAlayAg nuepopnviag €kdoong Aoyaplaopol, n Yanpeoia Ba nopéxetal kat ndAL petd tnv ékdoon Tou npwTtou Aoyaplacpol and tnv
oAokAApwan 1 TV aAayr).

20.11 Ynnpeoia loT Cut-Off
a) Zta Mpoypaupata napéxetal n duvatdtnta evepyonoinong Tng unnpeoiag loT Cut-Off. H Ynnpeoia, petd tnv katavdAwon g ouvoAikng dwpedv
EVOWHOTWHEVNG pnviaiag xpAhong (MB) twv ouvdeoswy Tng idlag opddag npoypappdtwy, dlakonTel Tn Xprion dedopévv o OAEG TIG TUVOETEIG
MEXPL TNV NUEPOUNVia €KOOONG TOU ENOUEVOU AOYAPLOCHOU.
B) H evepyonoinon/anevepyonoinon tng unnpeoiag pnopei va yivel tnAeguvikd oto 13818 (unoothpi§n eTalpkwy NEAATWV).
20.12 MNpdaBaon ot oehida Sayeipiong twv ouvdéoewv loT Data Sharing
a) Epdoov o guvdpopnTtng eivat eyyeypappévog atnv unnpeaia My Cosmote €xel npdopacn otnv edikr oTooehida yia T dlaxeiplon Twv ouvdéoewv loT
Sharing otn dletBuvon https://www.cosmote.gr/managed-iot nou napExet:
. Auvvatdtnta eAéyxou Tng Aettoupyiag Twv ouvdéaewv ato diktuo TG Cosmote.
Il Evnuépwon yw TO unélono TnG OUVONKAG Owpedv pnviaiog evowpaTtwpévng xpnong (MB) twv ouvdéoewv Tng 810G opadag npoypopuaTwy
OoAG Kat TNV KatavaAwon dedopévwy KOs ouvdeanc.
Il Evnuépwaon ya Thv nuepounvia €kdoong Tou €NOUEVOU AOYOPIOOUOU Kal, GUVENWG, OVOVEWONG TNG OUVOAKAG dwpedv pnviaiog
EVOWHATWHEVNG XpRong (MB) Twv ouvdEaewy TG idlag opddag NpoypappaTwy.

21. Aitnon - AjAwon Metapifaong Zivdeong COSMOTE

21.1 Ou unoypdgovteg tnVv Aitnon- AfAwon Metaifaong, Ekdoxeag (npog Tov onoio yivetat n petafifaon) kat EkxwpATAG/ES (0 uploTApEVOG
OUVOPOUNTAG) KE TNV onoia atrouvTal Ty Eykpion Tng uetaBifaong e/ Twv oUvdeang/ auvdéaewy nou neplypdgovtat atov Mivaka A (e EAG n/ot Zivdean/eig
and tov Ekxwpntr/ég otov Ekdoyga, pe Tov idio apBpd kAjong, dnAwvouv kat anodéxovtal ta akdouda:

21.2 H petapipaon tng/wv L0vdeoncg/ewv tehei und tnv éykpion thg COSMOTE kat cuvteleitat pe tnv anodoyn and thv COSMOTE tng Altnong tou

Ekdoxéa nou ouvunoBaNetat pe thv napouoa fi /kat Tnv unoBoAr and tov Exdoxea GAwv Twv anattoUpevwy oTolxeiwv (n.x. unetBuvn dnAwan KAn).

21.3 Ze nepintwon nou n COSMOTE dev eykpivel Thv petaifacn yia onolovdnnote Adyo n Z0ppacn Tou/twv Exkxwpnth/wv pe Tny COSMOTE

eEakoAoubei va oyUel.

214 Ot Ekxwpntég Ba npoBolv ae apeon €56QANCH 6AwV Twv eKKPEWY 0PeAwV Tou/g npog TV COSMOTE apéowg PETA TV k00N TwV OXETIKWY
Aoyaploopwy.

215 O1 Ekxwpntég kat o Ekdoxeag euBivovtal €1 0A0kANpo yia TuxOv owovopkég anattrioelg tng COSMOTE katd Twv EkxwpenTwv yia unnpecieg nou
€youv napaoyeBel péxpt tnv nuepopnvia €ykpiong and tnv COSMOTE Tng petaBifaong tng Z0vdeang Kai ot onoieg dev €xouv TipoAoynbel pexpL Tnv
NUEPOUNVia auTh yla onolovonnote Adyo.

216 Ze nepinTwon nou EkxwpnTAg €ivat xpRoTng KapToKvNTAG TNAEPWVIAG, TO TUXGV XPnUaTkO undlowno f dwpedv Xpdvog ophiag fj GANeG napox€Eg and T
EVEPYONOINGN UNNPETIWY KAPTOKIVNTAG TAEQuviag diatnpolvtal epdaov o Exdoxéac napapeivet oo ido Owovopkd Mpoypappa.

217 Ze nepintwon nou o aplBpdg olvdeong Exxwpnt avikel oe dANo bikTuo KinTAG ThAcpwviag, o EkxwpnTng dnAwvel OTL £xel unofdAel aitnon
gopnrétnTag npog tnv COSMOTE kot n petapifoon Tehel und v aipeon e enttuxolg Oleknepaiwong TOU QLTAHOTOG YOPNTOTNTAG TOU ExywpnTr.

218 O Ekdoxéag d0vatal, kat enthoyn Tou, va napahdpet véa kdpta SIM r va napahdet Tnv ugpiotapevn kapta SIM tou Ekxwpntr, epdoov pe autr givat duvatr
n Aettoupyia tng ouvdeong ato diktuo kat aTo Owovopukd Mpdypappa tng COSMOTE nou Ba enégel.

21.9 O Ekdox€ag duvatat gite a) va datnprioet To Okovopikd Mpdypapipa nou eivat evtaypévn n o0vaean HEXPL OAUEPT (O€ NepiNTWOn QopnTATNTAG TNG GUVOEDNG
Tou Ekxwpnth o Ekdoxéag evtdooetal oto Okovopikd Mpdypappa tng eNAOYRAG Tou) anodexdUevog TOUG OPouUG Kal TIG NpoUinoBEael auTou,yia TIG 0noieg
€xel evnuepwdel and tov Exywpntn, €ite B) va entheget dAlo Owovopkd Mpdypapua He TOUG aVTIOTOOUG 6POUG QUTOU.

21.10 Ané tnv ohokMjpwon tng petaBifaong o Exdoxéag unewogpyetal nAfpwg oTa dKAWUATA Kal TIG UNOXPEWOELS Tou Exxwpnth.

21.11 Ze nepintwon petapipaong To nogd g emddTnong f ékntwong nayiou avti emddtnong kat n didpkela TG oupPaong dev avagepovtal atnv Aitnon Tou
Ekboxéa d10TI auTtdg £xel evnuepwOel and tov EkxwpnTh yio 10 nood Tng emddTtnong, f tng ékntwong nayiou avti emddTNong f GAANG
npoo@opdg, Tn didpkela TNG aUvOEDNG, KAl 0€ NEPINTWAON Nou N oUVSEaH gival OpIoHEVOU XPAOVOU, Yia TIG ENNTWOELG and TNV KaTayyeAia auTAg npw
TN OUUNAAPWON Tou WG Gvw oplapévou xpdvou, olpgwva pe tnv Aitnon A v Avavéwon nou €xel unoypdyel o ExxwpntAg.
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