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01 mapovreg «Eidikoi Opoi & Mpoitrodéoeigy kGBe TpoypAUpaATOg H/KOI UTTNPECIAG TTOU avapépovTal OTO TTApPOV, g€ guvduaouo pe Tnv Aitnon
LopBaon ZXovdeong (e@e§Ag «Aitnon») oro Aikruo Kivnthg TnAepwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEZ AE (eegng
«COSMOTE») Tou ZuvdpopnTti fi/kan Tnv AQAwon Avavéwong Zuvdeong oTo Siktuo KivntAg TnAepwviag (epeAg «Avavéwan») Kal TOug
«[levikoug Opoug Mapoxng Ymnpeaiwv COSMOTE» kaBopi{ouv Toug 6poug Kai TIg TpoliToBEoelg XpAONG TWV TTPOYPUHHATWV/UTINPECIWV QUTWV
mou €xouv emiAeyei N emAeyouv oTo péAAov amd To Tuvdpopnt péow TG Aitnong R/kai Tng Avavéwong f/kal Tng AiTnang Tou avTioToIXou
Mpoypduparog/Ymnpeoiag. H COSMOTE &0vatal va Tpotrotroici Toug Tapovreg Eidikolg Opoug kai Mpoimobéoeig olppwva pe TNV 1oxUouca
vopofeaia. ITnv mepimtwaon aut n COSMOTE 8a evnuepwvel Toug cuvdpoyuntég pe kKabe TPOOPOPO TPOTTO.

1. Npoypaupara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500,

10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «<COSMOTE Mobile S, M, L, Platinum», «<COSMOTE Mobile S MAA, M MAA,

L MAA, XL, Gold, Platinum MAA», «<COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile Family» kai «COSMOTE

GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE Amepiopiata» , «COSMOTE Business Mobile Starter, Small,

Medium, XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business

Mobile AmepidpioTa pe Internety, KCOSMOTE Business AmepiopioTa e Internet MAA», «COSMOTE Business Mobile AmepidpioTa », «COSMOTE

Business Mobile Baoiko», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200

MAA éwg 1200 NMAA» kon «COSMOTE Business Mobile Europen.

1.1 H dwpedv unviaia xpron mapéxetal udvo yia 1dia xpron. Amayopeletal pnta KABe €UTTOPIKY EKUETAAAEUCN 1] PETATIWANDN TWV TIAPEXOMEVWV
utnpeaiwv g COSMOTE péow twv Tpoypapudrwy aupBoAaiouyouco «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB
M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX
Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE
Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M NAA, L MAA, XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE Mobile Family» kai «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE
AmepiopioTa» , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», < COSMOTE Business Mobile mpog OAougy,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepiopioTa pe Internet», «COSMOTE Business AmepidpiaTa pe Internet MAA,
«COSMOTE Business Mobile Amepiopiota », « COSMOTE Business Mobile Bacgiké», « COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» kai «COSMOTE Business Mobile Europe» g€ tpitoug, Quaika A
VOUIKQ, TTPOoWTTa.

1.2 H xpAon Tou dwpedv xpovou opiAiag f/kal Twv BIvIEOKARTEWY, KABWS Kal Twv ypoTTwy pnvuudrwy d0vatal va yivetal uévo péow ouokeung KIvATAg
TNAcQwviag. Amayopetetal n xprion péow PBX A omoiaadimote GAANG ypauprig TTou ouvdéetal e UTTOAOYIOTH e OKOTIO TNV €KTEAEON peyGAoU
ap1Buou KAoEwv QNG Kal Bivieo-kKAoEwWY f/kal TNV amooToAr peyahou Gykou Kai TauTdXpovng ammoaTOARG YPOTITWY PNVUMATWY. Z€ TTEPITITWON TTOU
0 Zuvdpopnmg kavel xpron Tou [lpoypduparog péow PBX, 1y omoiaodrmore GAANG ypauprng mou cuvdéetalr pe umohoyiomi, n COSMOTE
diamnpei T0 diKaiwpa va TPoRei ae dIaKOTIT TTAPOXNAG TWV UTINPETIWV TNG.

1.3.1 Na Ok mg oepég oikiakwy  Oikovopikwv  Mpoypapudtwv «COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUSS,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kai COSMOTE AmepiopiaTa, kGBe auvdpountrg umopei va diatnpei Kar avwraro 6pio péxpl
mevTe (5) ouvdETEIG aTO GUVOAS TOUG.

1.3.2 Na mv évraén alvdeang oe mpodypaupa «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-
Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», <COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile mpog Ohoug», « COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiota e
Internet», «COSMOTE Business Amepiopiota pe Internet MAA», «COSMOTE Business Mobile Amepidpiota », « COSMOTE Business Mobile
Baoik6», « COSMOTE Business Mobile PLUS», « COSMOTE Business Mobile 100 £wg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA»
kar «COSMOTE Business Mobile Europe» amaireitar mponyoupévwg o mpoadiopiouds Tou alviopou apiBuol kKARong Tng kabe auvdeang yia Ty
evooeTaipikr emikoivwvia (VPN). H emAoyr A Tpotrotmoinan Tou gUvtopou apiBuou, yivetar amé Tov LuvapopnTr| fj VOMIPO EKTIPOCOWTTIO TOU, aTEAWS Kal
OTTOTEDATIOTE.

1.4 Ta mpoypapuara oupBohaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited
min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,
«COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiota e Internety,
«COSMOTE Business Amepidpiota e Internet MAA», « COSMOTE Business Mobile Amepiopiota », « COSMOTE Business Mobile Bagikd»,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» kai
«COSMOTE Business Mobile Europe» ameuBivovtar o Etaipeieg , Anudaious Qopeic. Emiong ameuBuvovral oe Atopikég Emixelproeig mou
diatnpouv Tpeig (3) ouvdEaeig kar avw aTo diktuo TNg COSMOTE, ek Twv omoiwv ol (2) TouhdxiaTov eival cuvdéaeig aupBoAdiou Quvig.

1.5 Me mv évragn olvdeong ota Oikovopika Mpoypauuara COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum ka,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpog OAoug 3.000, 5.000, 10.000” evepyotoieital autduara, n
uTIpeTia TepIaywyng kai n mpoaBetn utmpeaia mepiaywyng “COSMOTE Travel Pass” evw TapahnAa amevepyotroiouvTal kai 8ev givar S1a00Ea1ueg
ol mp6aBeteg utnpeaieg mepiaywynig: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwyévn
xpnon g utmpeaiag “COSMOTE Travel Pass” yia 1n Zwvn A, B Twv TTapamavw TpoypapudTwy, umopei va katavaAwBei e@daov n utnpeaia
“COSMOTE Travel Pass” mapapével evepyn. MNa  xprion g utmpeaiag “COSMOTE Travel Pass” iaxUouv o1 Opor & MpoimoBéaeig Xprong g
Ymnpeoiag. H amevepyoroinon g utmpeaiag “COSMOTE Travel Pass” eivar duvarr| Katomiv aimyuatog Tou guvapounTn.

1.6. Me mv évragn ota Oikovouikd mpoypdpuara «COSMOTE BUSINESS GIGAMAX» n xprion Twv evowpatwpévwy data boost dtou mpoa@épovral,
agopolv evepyotroinan kai xpAon eviog EAGdag. Kard v mepiaywyn eviog EE 1oxel ToAimikr opBAg xpraong yia mv xprion “Data Boost”, n omoia
ouvduaaTikG pe Ta evowyuatwpéva MB éxer we e¢ic. MNa 1o mpdypappa «COSMOTE BUSINESS GIGAMAX 3,5GB-600» 1o 6pio eival 18,5GB avd
pAva, yia 1o «COSMOTE BUSINESS GIGAMAX 5GB-800» eivar 20,5GB ava prva, yia 1o «COSMOTE BUSINESS GIGAMAX 7GB-1500» eival
26,5GB ava prva, yia 1o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivai 29,5GB ava pAva, yia 1o «COSMOTE BUSINESS GIGAMAX
20GB-Unlimited min» eivar 35GB ava prva. Ta amepidpioTa data mou Tpoo@épouv 10XU0UV Yia 24 wpeg amd Tnv evepyoTroinan kai dev pmopolv va
diapoipaaTolv pe GAEG ouakeuég péow tng umnpeaiac EXTRA SIM (emimAéov képrag SIM). Tuxdv umdhoima evepyotroifoewy dev JETaQEPOVTAL
OTOV ETTOPEVO TIHOAOYIAKO KUKAO.

1.7 Z1a mpoypdupara COSMOTE Business Mobile AmepidpiaTta, COSMOTE Business Mobile Baaiko, dev 1ayUel kKapia 181K Tpoo@opd fi EKTITwan TTou
agopa ata mpoypdappata COSMOTE Business Mobile PLUS, xwpig v éykpian g COSMOTE.

1.8 Zra mpoypapuata COSMOTE Business AmepidpioTa pe Internet MAA kar COSMOTE Business pe Swpeav xpovo opihiag MAA, dev 1oxUel kapia €1dIkA
mpooopd i EKTTwan Tou agopd ata mpoypdupata COSMOTE Business Mobile Amepidpiota kai COSMOTE Business Mobile PLUS, xwpig v
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¢ykpion g COSMOTE.

1.9 O ouvdpounTAg pnTa amodéxera 61 ata mpoypdupata « COSMOTE BUSINESS Mobile EUROPE» kai ato COSMOTE PLATINUM kard Tv Trepiaywyn,
dev 10Ul n unpeaia Roaming Data Limit (Aviraro Opio Xpéwong Aedopévuv).

1.9.1 K&Be auvdpopunthg pmopei va diatnpei poévo éva (1) mpoypappa COSMOTE Mobile Family  COSMOTE GIGAMAX Family aTa aToiygia Tou.

1.9.2 Z1a mpoypappara COSMOTE Mobile Family kair COSMOTE GIGAMAX Family amaireitar kar eAdxioto n evepyotoinon dUo ouvdégewv Kal
OUMMETEXOUV KaT avwTaTo 6plo éXP! TEooepig auvdéaelg. O YmelBuvog MpoypdupaTog, oTa OToIXEI TOU OTT0IOU EvVEPYOTToIOUVTal OAEG Ol GUVOEDEIS
TIOU OUMMETEXOWV aTO [Mpbypappa, ogeilel KaTa TV evepyoTroinan Tou TpoypduuaTog va dnAwael Tola eival n Kipia Z0voean Tou TTpoypa UaTog.
AMayn Tng Kuplag Z0vdeong ptmopei va yivel pia gopd ava TigoAoyiakd prva. To mayio Tng Kupiag X0voeong Kal Twv UTIOAOITIWY OUVOETEWY TTOU
OUMMETEXOUV OTa TIPOYPAMMaTa avagépovtal atov Tiokatahoyo Tng COSMOTE kai dUvavTal va Tpotrotmololvial GUPQWVA E TNV EUTIOPIKA TNG
TIONITIKA.

1.9.3 Z10 Tpoypappa COSMOTE GIGAMAX Family S pmmopolv va evepyotroinBolv éwg 2 auvdéoelg, ato mpdypapua COSMOTE GIGAMAX Family M
pTopolv va evepyorroinBolv éwg 3 auvdéoeig kai ata Tpoypdupata COSMOTE GIGAMAX Family L ki COSMOTE Mobile Family kai COSMOTE
GIGAMAX Family Unlimited pmopoUv va evepyotroinBouv éwg 4 ouvoEaelg.

1.9.4 Ta mpoypappara COSMOTE Mobile Family kai COSMOTE GIGAMAX Family Trapéxouv evowpatwpévn xpron (opiia, SMS & dedopéva MB), 1o
oUvoho TnG omoiag ptmopei va karavoAwbei ammd OAEG TIG TUVSETEIS TTOU CUMMETEXOUV OE autd (TTx. €av aTo Tpdypaupa Trapexovtal 1500 ‘ouihiag ol
ouvdéaeig Tou Mpoypduparog pmopolv va katavaAwaouv 1500 opiAiag 6Aeg padi). Meta v katavaAwaon TG evowatwévng XpRong n xpéwaon kabe
oOvdeong vyiveral gUpewva pe Tov TiokaraAoyo Tng COSMOTE yia 1a mpoypdpuara. Kard v evepyoroinan evég COSMOTE GIGAMAX Family, o
YTewBuvog Tou MpoypauuaTog UTTopE Vo EvepyoTTOINDEL, XWPIG XpEwan, emTMAEOV Twv avwTépw, Mia (1) ouvéean dedouévwy (Extra Data SIM kdpra),
amo v ormoia pTopei va KaravoAwbei o diabEaipog oykog dedopévwy (MB) a) Tou Mpoypduparog B) evog COSMOTE Mobile Internet kai ) evog
COSMOTE  Extra makérou Family Sharing mou Tuxév d106€tel o ouvdpounmg. O YmelBuvog Tpoypdupatog Ba PTTopei va evepyoTroifael emMTAEOV
ouvdéoeig 6edopévwy (MB), pia avtioToixa yia kaBe emmAéov gUvdean ektdg T KUpiag Zuveeang Tou MpoypappaTog, T0 TTAyIo Twv 0TToiwv avagépeTal
aTov TihokatéAoyo Tng COSMOTE kai duvaral va TpoTromoleital CUM@WVa PE TV EPTTOPIKA TG TONTIKA. O1 emmAéov autég auvdéaeig dedopévwy Ba
MTTopolv va KatavaAwaouv 6yko dedopéviy Katd ta avwtépw avagepoueva. Ta 1o Mpdypauua COSMOTE Mobile Family i COSMOTE GIGAMAX
Family exdideTar évag eviaiog Aoyapiaauég Tou cUpTIEPIABAVE! TIG XPEWTEIS yia KABE GUVSEDT TTOU GUMMETEXEI O€E AUTO.

1.9.5 O Yme(Buvog MNpoypduuatog uTropei avd Taca OTIYA va TPOTTOTTOIE!, META ATt OXETIKA aitnar| Tou, TIG GUVOETEIS TTOU GUMMETEXOoUV aTo COSMOTE
Mobile Family  COSMOTE GIGAMAX Family.

1.9.6 To Mpdypappa COSMOTE Mobile Family y COSMOTE GIGAMAX Family amevepyotroigita gite kardmv armjparog Tou YmeUBuvou Mpoypauuarog, ite
o€ TEpiTTwan ou dev TAnpouvTal oI TTapdvTeG 6pol kai TTpoiTroBéaelg. Ze kaBe Tpoypapua COSMOTE Mobile Family A COSMOTE GIGAMAX Family
pTTopei va auvdeBei Ewg kal éva (1) mpoypauua COSMOTE Mobile Intemet, epdaov n auvéean Tou mpoypaupatog COSMOTE Mobile Internet avikel
aTa aToixeia Tou YmeUBuvou Mpoypdpparog. Kard ta Aoimd yia T guveean mou eivai eviayuévn ato mpdypappa COSMOTE Mobile Intemet 1oxUouv ol
Opol kal ol TTPOUTIOBETEIG £TAT OTTWG avaEPOVTAI OTN GXETIKA TTAPAYPAPO Twv £I8IKWY 6pwv Kai TpolmoBéoewv COSMOTE.

1.9.7 To auvoho Twv dedopévwv MB Twv mpoypaupdrwy COSMOTE Mobile Family kai COSMOTE GIGAMAX Family karavaAwveTar xwpig mepiopiopd amd
OAeg Tig ouvdéoeig Tou MpoypappaTog ektdg av o YmeuBuvog Mpoypdpparog £xel opioel avwtata opia xprong dedopévwv MB avd olvéean. Ta dpia
xpnong Twv dedopévwv MB Tou Mpoypapuatog agopolv aTmokAeIoTIKG TIG auvdéaeig Tou Mpoy papuatog e¢aipoupévng g Kipiag Zuvoeang, kabwg Kai
Tux6v auvdéoeigc COSMOTE Mobile Internet kar COSMOTE Extra Data SIM. O YmetBuvog Tou lMpoypdpparog pmopei va Béael ava aivdean 6plo xprong
dedopévwv MB Ewg kal ioo pe 10 alvolo Twv dlabéaipwy dedopévwv MB trou mipogpyovTal amé a) To Mpdypappa B) éva COSMOTE Mobile Internet kau
y) éva COSMOTE Extra rakéto Family Sharing. H evepyomoinan twv opiwv xpriong Twv dedopévwv MB yiverar amé tov YeuBuvo Tou lMpoypappuatog ato
My COSMOTE app, oto My COSMOTE Web, pe kAjon a1o 13888 A o€ kardoTnua Tou diktiou COSMOTE rj TEPMANOX.

2. 'Exmrwon Mayiou avri Emdérnong - Aiayeipion Emdornoewv EmayyeApomkwv Oik. Mpoypappdtwv — Amoédoon

ExmTwoewv

2.1 O ouvdpopuntAg amodéxeTal 411 pe v umoypadr g Aitnong i s Avavéwang, 6a Aappavel yia kGBe auvdean Tou T0 TTOGO EKTITWANG Trayiou
avti emddmang Tou avaypdgetal atnv Aitnon A v Avavéwan utd popen EKTTwaong oToug emopevoug Aoyapiaopols yia kabe olivoean ot 1I00TT00Eg
pnviaieg d60€Ig 60€G Kai o1 prveg didpkeiag kaBe alvdeans. H alpBaact) pou Ba eivar opigpévou xpovou e BIdpKeia Tnv avagepduevn atnv Aitnan 1
v Avavéwan. To g6 EKTITwang Trayiou avri emdoTNong 8ev EGAPYUPWVETaI OE PETPNTA.

2.2 Ta Oikovopika Mpoypappata COSMOTE yia 181wTeg n ig6mmoon pnviaia d6an Ba maTwvetal ato TpExov Tayio Tou OikovopikoU MpoypdupaTog Trou
eival evraypévn n auvdean, kai dev ptmopei va utepfaivel To TAyI0 TOU OIKOVORIKOU TIpOYPAMUATOG TTou gival viaypévn n oOvaea.

2.3 Ze mepitmwon karayyeAiag Tng ouvdeang mpiv v évapgn amddoong e mioTtwang, n COSMOTE dev utroxpeoUTal va KataBaMAel To avtiaToixo Togd
aTo hoyapiagud Tou ZuvdpopnTn.

2.4 ¥¢ mepitTwon Tou n g Uppaan Tou ZuvdpopnTr Aubei Tpiv Tn mpoBAeTduevn AR TG , autdg uToxpeouTal va emoTpéwel dpeaa oty COSMOTE

avrigToixa yia kabe Aubeioa alvdean 1o Toao Trou TipoBAETETaN aTnv Aiman A Tnv Avavéwan,

2.5 Imv mepimwon ouvdéoewv Tou €xouv aynuartioel COSMOTE Mobile Oikoyeveiakd Makéto kai pia i mepiooorepeg € autwv emAECouv
«Exmmwon  Mayiou  avti Emd6mong Zuokeung», 10T 01 TeAeutaieg Oev Ba oupperéxouv aTov UTIOAOYIOMO TG GOUVONIKAG €mdAMANG
TNAETTIKOIVWVIaKOU TeppaTikou e¢omhiopol Tou COSMOTE Mobile OikoyeveiakoU Makétou.

2.6 Ze 6houg Toug ouvdpopnTég ZupBohaiou (puwvhg kar dedopévwy), KaprozuuBolaiou kai COSMOTE Business Mobile Cost Control mrou emAéyouv
¢kTrTwaon avri emOOTNONG TUOKEUNG €iTe O€ véa OUVOEDT EITE KATA TNV avavéwaT| TG, N EKTITWON avTi EMOGTNONG CUCKEUNS Ba £papuodeTal €T Tou
OpXIKOU Trayiou Kal 0T GUVEXEID OAEG OI UTTOAOITIEG TTOCOOTICIEG PNVICIES EKTITWOEIG Ba £@apudlovTal €TTi TOoU EKAOTOTE PEIWPEVOU TTayiou TTou
TTPOKUTITEI ATTO TNV TIPONYOUEVN EKTITWOT.

2.7 H ékmwon avti emdotnong diakoTTeETal o¢ Tepimwan perafaong o Oikovopikd Mpdypappa yia 1o ommoio 8ev TrapéxeTal, gUPQWva PE TV
Epmopikn MohimikA Tng COSMOTE ‘Ekmmwon avTi md6Tnong GUTKEUNG.

2.8 Ta véeg Evepyomoifoeig ri/kar Avavewoelg ouvdéoewv oe mpoypdupata COSMOTE Mobile Family 3 COSMOTE GIGAMAX Family, n kafe
o0vdean/MSISDN Tou Trpoypdupatog Ba AapBavel &xwpioTh EkTTwan Tayiou avti emdoTang.

2.9 Na véeg Evepyomroinoeig fi/kai Avavewaoeig auvdéoewv Etaipikwv Mehatwv Tou agopolv EmrayyeAuatiké Oikovopika Mpoypdppata, o Etaipikdg
MeAdTng duvaral va pnv XpnoIUOTIOIACEl TO GUVOAIKG TT006 NG €mMBOTNONG yId TO OUVOAO Twv CUVOECEWV TOU. XTNV TIEPITITWON QUTH, TO
utréAoITTo TT0aG TG GUVOAIKAG €mMBOTONG Tou Oev €xel XpnaluomoinBei umopei va KatavaAwdei péxpr v nuepopnvia Aqgng Tng ZOuBaong-
20vdeang kGBe alvdeang, omws auth €xel opiatei oty Aitnan A v Avavéwan. H katavaAwan Tou utroAoitrou ptmopei va xpnaiyotroingei pévo yia
ayopd TnAemikovwviakoU EgomAigpou kai 8ev ptmopei va maTwBei 1} va emiaTpagei oroIodrToTe T006 GT0 ZUVOPOUNTH.

3. COSMOTE Mobile Oikoyeveiako Makéto

3.1 O1 mapovTeg Gpol oe auvduaaud e v Aitnan Evepyoroinong COSMOTE Mobile OikoyeveiakoU Makétou Tou utroypagovta (pegng  «YmeuBuvog
MAnpwung») kabBopiCouv Toug Gpoug kai Tig TpouTroBEaelg xpriang Tou COSMOTE Mobile OikoyeveiakoU lMakétou.

3.2 To COSMOTE Mobile Oikoyeveiakd lMakéto evepyotroigital aTo dvopa Tou YmelBuvou MAnpwung. O YmelBuvog MAnpwpng umopei va eviagel ato
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COSMOTE Mobile Oikoyevelakd Makéto amd ToudyioTov duo (2) éwg kal Tévre (5) auvdéoelg. Emianuaivetal, 6Tl TOUAGXIOTOV DUO €K Twv TIEVTE
ouvdéoewv Ba pEmel a) va ival ouvdéaelg ZupBohaiou evog ek Twv Oikovopikwy Mpoypauparwy «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M,
20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE
Mobile S, M, L, , Platinum», «<COSMOTE Mobile S MAA, M MNAA, L NAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 ¢wg
kar 1000 kai Ta avrigToixa Mpovopiakd kai MAA, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 £éwg kai i-135 ,COSMOTE My Way
20 £wg kar 125, COSMOTE Mobile MPOX OAQYZ 25 ¢wg kai 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Amepiopiata (6Aa 1a Oikovopikd Mpoypauuara Twyv oecipwv, COSMOTE Amepidpiota pe mdyio amd 20 € kai mavw) kar COSMOTE
ECONOMY 20 éwg kai 80 A B) n wia aOvdean va eival g€ éva ek Twv OIK. Mpoypappdtwy KaproZupBoAaiou (6Aa Ta Oikovopika Mpoypdpuuata Twv
oelpwv COSMOTE Mobile KaptoZuuBoAaio pe mayio amd 20 € kai évw)  Kai GAAn pia alvdeon va eival o€ éva ek Twv Okovopikwy Mpoypappdrwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120
¢wg kai 1000, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 ¢wg kai 125, COSMOTE
Mobile MPOX OAQYZ 25 éwg kai 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepiopioTa
(6Aa Ta Okovopikd Mpoypduuata Twy oelpwv COSMOTE AmepidpioTa pe mayio amé 20 € kai mavw) kai COSMOTE ECONOMY 20 éwg kai 80. O
utréAoiTieg ouvOETEIg UTTopei va eival guvBEaelg kapTokivntAg TAeguviag, Oik. Mpoypauudtwy KaptoZupBohaiou (6Aa ta Oikovopikd Mpoypduuarta
Twv oeipwv COSMOTE Mobile KaproZupBohaio pe mayio amd 20€ kai mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (extog Twv Oikovopikwv Mpoypapudtwy COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB TMAA),
COSMOTE Mobile Internetr éwg dUo ouvdéoeig COSMOTE Mobile Intemet Any Way MAA. Tia v éviagn Twv ouvdéocwv Twv OIK. Mpoypauparwy
COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Oikoyevelaké Makéto amapaitnm mpoUmdbean eival va £xouv eviayBei o€ autod Kai ol
avTtioToixeg ouvdEaeIg ZupBoAaiou e TIG OTToiEG Eival GUVOEDEUEVEG.

3.3 MNa 1o COSMOTE Mobile Oikoyevelakd Makéto Ba ekdidetal évag eviaiog Aoyapiaoguog aTo ovoua Tou YeuBuvou MAnpwpAg. & TTEPITITwaon Tou aTo
COSMOTE Mobile Oikoyeveiako MNMakéTo Exouv eviaxBei kai auvdEaelg kapTokivnTig TNAEQwViag, o eviaiog Aoyapiaauos Tou YmeuBuvou MAnpwurg Ba
XPEWVETQI Pnviaia e OUYKEKPIPEVO TTOTO avavéwang Xpovou odihiag yia kébe alvdean kaptokivnTAg TnAeQuviag, 6Twg 10 oG autd KaBopietal
aTov ekdaTote IoxUovTa Tigokar@hoyo Tng COSMOTE, Tov omoio 0 YmeUBuvog MAnpwuic dnAwver 611 yvwpidel kai amodéxetal. To ood de autd Ba
TIOTWVETAI OTIG GUVOETEIS KAPTOKIVATAG TNAEQWViag autoparta KABe Uiva Kal GUYKEKPILEVA TNV TTPWTN NPEPOAOYIAKT NUEPA KABE prva.

3.4 O Yme0Buvog MAnpwung pmopei avd aoa OTIyuf va TPOTTIOTOIEl, PETA OO OXETIKA aitnar| Tou, TIC ouvdéael§ TTou aupueréxouv ato COSMOTE
Mobile Oikoyeveiakd Makéro. Ze mepitmwaon mou kamoia amd ¢ eviaypéves ato COSMOTE Mobile Oikoyeveiako Makéto ouvdéaeig aTTOKOTIEN aTTO TO
COSMOTE Mobile Oikoyevelakd Makéto, 10T N GUyKeKPILEVN auveean dev utmopei va Kavel TAEov xprian Twv Trpovopiwv Tou COSMOTE Mobile
Oikoyevelako Makéro.

3.5 To COSMOTE Mobile Oikoyeveiakd Makéro diaAletar eite petd amd éyypago aitnua Tou YTeUBuvou MAnpwung, €ite O€ TEPITTWAN TOU Ol
eviaypéveg ato COSMOTE Mobile Oikoyeveiakd makéto auvdéaelg dev TAnpolv Tig TpolmoBéaeig g Trapaypd@ou 3.2. Twv TaPGVTWY Opwv Kal
TTPOUTTOBETEWVY.

3.6 e kaBe mepimmwon mou o ouvdEaelg oupPolaiou kal KaproXuuBohaiou, Tou éxouv eviaxbei ato COSMOTE Mobile Oikoyevelakd Mokéro, dev
mAnpouv Aéov Toug dpoug kai TpolmoBéacis Eviagng ae autd, amevriaoaovtal dpeaa oo 1o COSMOTE Mobile Oikoyevelakd Makéro.

3.7 O YmetBuvog MAnpwpng pmropei va emIAEEEl, avahoya pe TIG avaykeg Tou, diadeukTikd, €ite To OIKOTENEIAKO MPONOMIO 1, eite o OIKOTENEIAKO
MPONOMIO 2, Ta omoia avaAtovial wg e&Ag:

3.7.1 To OIKOTENEIAKO MPONOMIO 1 mrapéxel pnvidiwg oT¢g ouvoéoelg Twv Oikovopikwy Mpoypapudtwvy COSMOTE 120 £wg kar 1000, COSMOTE
Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 £wg kai 125, COSMOTE Mobile MMPOZ OAQYZ 25 éwg
50, 6Aa Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NMAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiota (6Aa Ta oikovouika Tpoypauuara Twv geipwv COSMOTE
Amepidpiota e Tayio amd 20€ kai mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double
Play SIM Trou eivar péAn oto COSMOTE Mobile Oikoyeveiakd Makéto dwpedv auvoAikd xpdvo opidiag 1500° o omoiog umopei va katavalwBei amo
kovoU yia kKAAoeIg fi/kar video-kAfoeig pog 6Aeg TiG auvdéaeig- péAn Tou COSMOTE OikoyeveiakoU Makétou (€kTdg Twv Olkovopikwy Mpoypauparwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kai COSMOTE Mobile Internet Any Way IMAA) aAAG kai KAAOEIS Twv avwTépw auvdETEWY
mpog éva aTabepd MAEQwvo Tng emAoyng Tou YmeUBuvou MAnpwprg, kaBwg kai dwpedv ouvohikd 1500 SMS A/kar MMS mou pmopolv va
katavaAwBoulv yia amoaToAr) SMS ri/kar MMS Tpog 6Aeg Tig auvdéaeig- uén Tou COSMOTE Mobile OikoyeveiakoU Makérou.

3.7.2 To OIKOrENEIAKO MNMPONOMIO 2 mrapéxel o 0Aeg Tig auvdéaeis -uéAn tou COSMOTE Mobile Oikoyevelakou Makétou ANV Twv GuvoETEWV-HEAWV
KapTokIvnTAG TNAEQwviag, kai Twv ouvdécewv Twv Oik. Mpoypaupatwy COSMOTE Mobile Internet, ogoaTiaia ékTmmwaon, 10 Uyog Tng omoiag
kaBopiletar amd v ekaatote epmopikr ToAmikiy g COSMOTE, kai n omoia KTITwaon TapéxeTal aUugwva e 10 apBpo 3.6 Twv TaPOVTWY EIBIKWY
opwv.

3.8 Z¢ mepimwon kara mv omoia oto COSMOTE Mobile Oikoyeveiokd Makéto mepidapBavovrar pia 1 mapamavw ouvdéosic COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM r/kxai COSMOTE Mobile Internet fi/kai COSMOTE Mobile Internet MAA r/kai COSMOTE Mobile
Internet Any Way MNAA, 161¢ ato COSMOTE Mobile Oikoyeveiakd lMakéro mapéyovrar 1a OIKOTENEIAKA MPONOMIA 1 kai 2 Tautéypova.

3.9 Ze mepimmwaon Tou, ato COSMOTE Mobile Oikoyeveiakd MakéTo, yia omolodrmore Adyo ato uéANov, Oev eivar eviaypévn kayia auvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kar COSMOTE Mobile Internet
Any Way TAA, epoéoov mAnpolUvTal or TpoutroBéaeis tng Tapaypdgou 3.2., oTig evamopévouoeg ouvdéoels Ba mapéxetal 1o OIKOMENEIAKO
MPONOMIO 1, ekt €av 0 YeuBuvog MAnpwprg emAéger To OIKOTENEIAKO NMPONOMIO 2.

YNEYOYNH ZYNAEXH EMKOINQNIAZ (EKTOX MPOrPAMMATON COSMOTE Mobile INTERNET):

MEAQOZ XTAGEPO THANO:

‘ MEAH KAPTOKINHTA 'WH/\/N,‘A(AI'IO 1-3): ‘ |

ENEPrOMOIHZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpedv evdooikoyevelakn mkoivwvia COSMOTE Mobile OikoyeveiakoU Makétou)
ENEPrOMOIHZH OIKOrENEIAKQY NMPONOMIOQY 2 (Exmmwaon mayiwv COSMOTE Mobile Oikoyeveiakou MakéTou)

4. Npoéypappa COSMOTE Mobile Basic



Ei1di1koi ‘'Opoi kai NMpoiinoB&oeig

Metd amd éyypagn eidomoinan, n COSMOTE duvaral, pe Tnv em@UAatn Tuxov Trepaitépw diKAIWPATWY TG, va Bewprael 61 n apoloa alppaon Exel
AuBei kai va amevepyotroifoel v kdpta SIM omotedAToTe, O€ TIEPITITWON KOT@ TV OTIoid 0 ZUVOPOWNTAG, TIPAYLATOTIOIRCEl UNdEVIKOUG
Aoyapiagpoug katé Ty Tepiodo €1 (6) TuVEXOHEVWV TILOAOYIOKWY UNVGV.

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1 H utnpeoia «BlackBerry Internet Solution» (e@e§ng «YTmpeaiar), amoteAei pia ohokAnpwyévn AUon €TIKOIVWVIOG Kal TIAPEXEI OTOUG GUVOPOUNTEG TNG
COSMOTE 1 duvatérnra yia mpdaBaacn aTo TPoowTTIKS fi eTrayyeAaTIKS NAEKTPOVIKG TaXUDPOEID TOUG.

5.2 O ouvdpopnTAg Tpokelpévou va Kavel xpran Tng Ymnpeaiag mpémel va diabétel guakeur) TUTou BlackBerry, n omoia de Bagieral ato AciToupyikd
oUoTnua BlackBerry 10.

5.3 H Ymmnpeaia mapéxel oto guvdpopnT Tn duvarétnta a) dnuioupyiag TpoowtrikoU Aoyaplacuol nAektpovikoU Taxudpopeiou (e-mail) Tou T0TIOU
«username@cosmote.gr.blackberry.com», ) evowparwong éwg kar dka (10) ueioTAUeEVWY Aoyapiaopwy NAEKTPOVIKOU Taxudpopeiou oe  TTapdXoug
utnpeaiwy  internet  (Internet  Service  Provider), y) Olayeipiong  Tou  TIpoowtrikoU  Aoyapiaopol  péow TG 10T00EAIdAg
http://www.cosmote.gr.blackberry.com, &) Afyng, avdyvwaong, TpowBnong kai amooToAfg e-mails kal avéyvwong TPOBOAAG ETITUVATITOHEVWY
apxeiwv €) Thorynang ato diadikTuo, 0T) ouyxpoviopoU pe Tnv Aiota emagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaicg (tasks).

5.4 O guvdpounTg amodéxeTal Kai ouvaivei 6T yia v Tapoxr| e Ympeaiag eival amapaitnto va dnAwbouv aTtoixeia g kaprag SIM (ICCID, IMEI) tou
ouvdpounTr aTa ouaTAUaTa g ouvepyalopevng pe v COSMOTE etaipeiag BlackBerry UK Limited .

5.5 H evepyotoinon tou TpoowTikoU AoyapiagpoU nAekTpovikoU Tayxudpopeiou Tou ouvdpounTr| utmopei va yivel eite péow e ouokeunc BlackBerry eite
péow TnG 1oTooeAidag g Ymnpeaiag http://www.cosmote.gr.blackberry.com kai a@oU Trponyoupévwg o Zuvdpountig €xel amodexBei kal Toug
opoug xprong Tng BlackBerry UK Limited .

5.6 Opiopévol TTPOCWTTIKOI AoyapIaguoi Tou guvdpopnTh NAEKTPOVIKOU TaXudpopEiou dUvatal va pnv utropolv va utroaTnpixBouv amd v YTnpeoia.

5.7 O guvdpountg ival amokAEIoTIKA uTrelBuvog yia T SI00QANION Twv TIPOCWTTIKWY TOU OPXEiWY, EYYPAQWY 1) / Kal dedopévv KaBwg Kal yia TV
TTPOCTACTA TWV TIPOCWTTIKWY TOU AOYapIAT WY NAEKTPOVIKOU TaXUBPOpEioU atmd Tuxov 10UG.

5.8 H xpAon ¢ Ymmpeaiag eival aopiaTtou xpdvou, EKTOC av 0 GUVOPOUNTAG e TNV aitnar] Tou eTEAEEE va €xel opiapévn didipkeia, Adyw emdOTNONG TG
ouokeurs BlackBerry.

5.9 ¥10 mAaioio g Ympeaiag mapéxovial duo TioAoyiakd Takéra BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS,01 xpewateig Toug yivovtal Baael Tou ekdaTote 1axUovTa TiwokataAdyou Tng COSMOTE.

5.10 Ta dwpedv MBytes €ival yia v amoaToAf] kai Aqyn e-mail kai horjynan ato Internet. Metd v katavaAwan Twv dwpedv MBytes n xpéwan yiverai
ava KByte (1 MByte = 1.024 KBytes).

5.11 Edv o dwpedv dykog xprong dev karavaAwBei uéaa oo urva TiJoAdynang Tou avTiaToIxEl, O LETAPEPETAI OE ETTOPEVO TILOAOYIOKO Uriva.

5.12 O ouvdpounTrg, TTou PBpioKeTal OTO EEWTEPIKS KAl KAVEI XPAAN TG UTTNPETIOG XpeWvETal BAaEl Tou ekAaToTe IoXUovTa TIdokataAdyou Tng COSMOTE.
H xprian autn dev mpoaueTpdral aTn dwpeedv Kivnan.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H utmpeaia «BlackBerry Enterprise Solution» (e@e¢ig «YTnpeaia») amoteei pia oAokAnpwuévn AUon emKoIVwViag kal TTapéxer Tnv duvardTnta oToug
ouvdpopnég Tng COSMOTE yia mpoéaBaan oo emayyeAUaTIKO NAEKTPOVIKO TOKUBPOUEIO TOUG.

6.2 O ouvdpounTAg yia va kavel xprion Mg Ymnpeoiag mpEmel: a) va diabéter e-mail mAaredpua Tutrou Microsoft® Exchange, I1BM Lotus® Domino™,
Novell® GroupWise®, ) va mpounbeutei kal va eykataoTtioel oty e-mail mAaredpua Tou T0 Aoyiouikd BlackBerry Enterprise Server ékdoong 4.0 1y
peTayevéaTepng, TANv Tou AoyiouikoU pe eumopikr ovopacia BlackBerry Enterprise Service ékdoong 10 kai perayevéoTepwv ekdooewv. H
Tpoavagepduevn TAat@opua Ba Tou oTakei amd v auvepyalduevn pe mv COSMOTE etaipeia BlackBerry UK Limited aTnv nAektpovikn die0Buvan
ToU guvdpopnT. MNa 10 okomd autd o ouvdpopnTig pe v Tapouoa egouaiodotei pnrd v COSMOTE va yvwoTomoioel Ta gToixgia Tou
nAektpovikoU Tou Taxudpopeiou atn BlackBerry UK Limited . Emiong o guvdpountig Tpokeipévou va €xel TpdaBaon atnv Ytmpeaia Ba mpémel va
TpounBeurei pia amd T €181kEG GUOKEUEG TUTTOU BlackBerry.

6.3 H Ymnpeoia mapéxel ato auvdpountr Tn duvatdtnta a) Afwng, avayvwaong, Tpowbnong kal amoaToAng Twy  eTaipikwy e-mail B) mpooBaong o€
ETAIPIKEG EQaPUOYES kal TO eTaIpIKG dikTuo (LAN) y) avayvwong/ TpoBoArg Twv TuxOv mMOUvaTTOEVWY dpxeiwy, €) TTAorynong ato 81adikTuo, aT)
ouyxpoviopoU e Tv Aiota emagwv (address book), To nuepohdyio (calendar) «kai Tig epyaaieg (tasks), ) dnuioupyiag TTpoowTTikoU Aoyapiaopou
nAekTpoviKoU Tayudpopeiou (e-mail) Tou T0TTOU «Username@cosmote.gr.blackberry.com», n) evowpdtwong éwg kai &éka (10) u@ioTAPEVWY
Aoyapiaopwy nAektpovikoU Tayxudpopeiou o€ Tapoxoug utmpeoiwv internet (Interet Service Provider) Opiopévol Tpoowikoi Aoyapiagpoi
TOoU  ouvdpounT NAekTpoVIKOU Taxudpoueiou duvarar va pnv pmopolv va umoaTnpixBolv amd v Ymnpeaia. 6) diayeipiong Tou TPOCWTTIKOU
Aoyapiaopou péow Tng 1aTooeAidag http://www.cosmote.gr.blackberry.com.

6.4 O guvdpopnTrg TPokeIUEvou va kavel xpran e Ymnpeaiag mpémer va diabétel guokeur) Tutrou BlackBerry, n omoia d¢ Baadileral 010 Asitoupyikd
oUotnpa BlackBerry 10.

6.5 H mpdaBaon ato etaipikd diktuo (LAN), kaBwg kar n duvardrnra mpdaBacng o€ eTaIpIKEG papuoyég amd Tnv TUTou BlackBerry ouokeur), amaitei Tnv
avamugn eCeidikeupévou Aoyiopikou. O ouvdpopnTig £xel TNV ammOKAEIOTIKY €uBOvn avaTTugng, AEImoupyiag kal UTTOOTAPIENG TOU aTapaiThTou
AoyiopikoU.

6.6 O Zuvopopnmc amodéxeTal kai ouvaivei oTi yia v TTapoyr ¢ YTnpeeaiag eivar amapaitto va dnAwBolv Ta aToixeia g kapTag SIM kGBe auvdeang
Tou ouvdpopnTr (ICCID, IMEI) oTa guotipara g BlackBerry UK Limited .

6.7 O guvdpopnmg €ivar amokAelgTikG utrelBuvog yia T S100QANIoN Twv TTPOCWTTIKWY TOU dpxeiwy, eyypagwy f/kal dedopévwv KabBwg Kai yia mv
TIPOCTOCIO TWY TIPOCWTTIKWY TOU AOYOPIOTHWY NAEKTPOVIKOU Tayudpopeiou atmd Tuxov 100g.

6.8 H xprion Tng Ymnpeaiag eival aopiatou xpévou, EKTOS av 0 auvdpopnTAG e TNV aitnar) Tou eTEAECE va Exel opiopévn didpkeia, Adyw emdaTNONg Tng
ouokeung BlackBerry.

6.9 270 mMAaioio Tng Ymnpeaiag mapéxeTtal éva TioAoyiako Trakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwan Tou yivetai
Baaoei Tou ekaaTote IgyUovTa TIHoKaTaAdyou Tng COSMOTE.

6.10 Ta dwpedv MBytes eival yia v amooToAd kai Ayn e-mail kar Thorynon oo Internet. Metd v katavaAwaon Twv dwpedv MBytes n xpéwan yiveral
ava KByte (1 MByte = 1.024 KBytes). Edv o dwpeav 6ykog xprong dev katavaAwbei yéoa aTo priva TIHoAGYNanG TTou avTIoTOoIKEl, OE JETaPEPETAl OF
€Tmépevo TIHOAOYIAKO priva.

6.11 O guvdpopnTrg, Tou PBpioketal aTo eEwTEPIKG Kal KAVEI XprOn TG UTPeaiag  xpewveral BAael Tou ekaaTote IgyUovTta TipokatdAoyo Tng COSMOTE.
H xphon auth dev TipoopeTpdral aTn dwpedv Kivnan.

7. Ymnpeoia ‘EAeyxog YmoAoitrou

7.1 H urnpeaia «EAeyxog utoloitroun, TANpo@opei yia 1o utrdAoiTo TG dwpedv EVOWHATWLEVNG XPAONG TOU TIPOYPAHATOS £wg TV NEpounvia ékdoang
ToU eTmOPevou Aoyapiac ol e Baan Tnv TeAeutaia evnuépwon Twv auatnpdrwy Tng COSMOTE.

7.2 ¢ mepimwaon pn 81aBe0iu6TNTag TG UTMPETTag Adyw TEXVIKWY TTPOBANUATWY aTTOOTEAAETAI OVAAOYO EVNUEPWTIKG PAVULAL.


mailto:username@cosmote.gr.blackberry.com
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
http://www.cosmote.gr.blackberry.com/
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
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7.3 MAnpogopia xpAang Tou yia omolodAToTe Adyo Sev €xel elgaybei ata TAnpogopiakd guoTiuara g COSMOTE Tn xpovikr aTiyui aitnong g
utinpeaiag, dev TepIAQpBAVETAI OTO EVNUEPWTIKS VU

7.4 Ze TepiTITWION TTOU £X0UV €vepyoTTOINGEi UTINEETIEG TTEpIAYWYNG, N TrApeXGUEVN TTAnpogopia TG utnpeaiag « EAeyxog YTohoiTouy evaéxetal va pnv
€ival ETTIKAIPOTIOINPEVN OXETIKA HE TNV KATAVAAWGN TNG dWPEAV EVOWUATWLEVNG XPONG OTO EEWTEPIKO.

7.5 Ze mepimmwon aMayng nuepopnviag ékdoang Aoyapiaopol n utmpeaia de Ba eival Tpoowpiva iaBéaiun kar Ba amooTEMETAI OVAAOYO EVNEPWTIKO
pAvupa. H utnpeaia Ba Trapéxetal kai TAAI ETd Ty €KGOaN TOU TTPWTOU Aoyaplaaiol aTrd Tnv oAokAfpwan TG aAAayng.

7.6 H ummpeaia «EAeyxog YmoloiToun Oev TIOPEXETAI OTA OIKOVOMIKA Tpoypapuara Tou dev TepiAapBdvouv dwpedv evowpatwpévn Xpnon (xpovo
opidiag, SMS, MMS, MB). Ta ouykekpipéva Tpoypduuata umopolv Opws va AapBdvouv TAnpogopia umrohoitou, Wévo epdoov  €xouv
evepyorroinBei g€ autd AAeG TPAoBETES UTNPETTES Xpdvou opiAiag, SMS, MMS, MB tou dikalolvTal.

7.7 H umnpeaia « EAeyxog Ymohoitrou» dev Tapéxeral yia Tig mpoobeteg utnpeaicg Wireless Internet (ektdg amé mig utnpeaieg Wireless Intemet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS ka1 MMS 10, kaBwg kai ota mpoypdauuara COSMOTE i-Data kai aT1o mpéypappa
COSMOTE Mobile Internet Unlimited.

7.8 H utnpeaia mapéxetal o€ eraipikoug meAdreg mpoypapudtwy Mobile Internet udvo edv eival evepyorroinpévn pia amé Tig utmpeaicg Wireless Intranet
(y1o mpdaBaan ot eTaipikd dikTuo Slaguvdedepévo e To diktuo NG COSMOTE) i Wireless Internet, kai 6x1 €v gival evepyotroinuéves Kai of U0 wg
avw utnpeaieg omv idia ouvdean. Emiong, n utnpeaia « EAeyxog YToAoitouy dev mapéxetal av gival evepyorroinpévn n utmpeaia Wireless Intranet
PLUS.

7.9 Ooov agopd o xprion dedopévwy (data), n utnpeaia « EAeyxog YmoAoimoux» AauBdvel umdyn tn xpron amd Ty évapgn Tou urva TIHoAGYnong LEXp!
TNV TeAeuTaia oAokAnpwpévn auvedpia (ue amoaUvoean Tou guvdpounTh amd To ikTuo) KaIl OXI TN XPron auvedpiag (session) o€ eCENICN.

8. Ymnpeoia COSMOTE COST CONTROL

8.1 H utnpeoia Autdparn Evnuépwan oo 80% (@egic «YTnpeaian), Tapéxel Swpedv evnuépwan, HEow ypaTTou pnvuuarog (SMS) ae 6ooug ouvdpounTeg
¢xouv karavaAwaoel 10 80% Tng dwpedv evowpatwyévng xpAong Tou TTpoypdupatog Toug (Aetra opiiag, SMS, MB) A TpooBeTwy TTOKETWY UTINEETIWV.
Eidika yia v katavaAwan dykou dedopévv (MB) n evnuépwan Tpog Toug auvdpopntés agopd 1600 ato 80% 6o kai ato 100% Tng KaravaAwang Tou
oykou dedopévuwy (MB) Tou 0IKOVOUIKOU TOUG TTPOYPAWMATOS, i} TTPOGBETWY TTaKETWV. AlgukpivileTal OTI TO evnuepwTIKO SMS TTAnpo@ope i To cuvdpounTA
pe v akpIBf wpa Kai nuepopnvia évapéng Mg kARong, g amooToAig SMS A g xpriong dedopévwy e Tnv omoia KatavaAwdnke 10 80% Tng
QvTiaToIXNG EVOWHATWIEVNG XPAONG.

8.2 AicukpiviCetan 61 omig ouokeuég smart phone n karavahwon tou 80% Tng evowpatwpévng Xpnong Twv dwpedv MB evbéxeTal va yivel kata v
NUEPOUNVIa KaI WPA TG AUTOUATNG TUVOETNG TWV TUXOV EYKOTETTNUEVWY EQAPUOYWY (OTTWG KaIPAg, Véa, e-mail K.a.) OTIG avwTEPw TUOKEUEC.

8.3 H utnpeaia Autdparn Evnuépwaon oto 80% pmopei va evepyotroinBei kai va amevepyotoinBei e aitnua atnv E¢utnpéman MeAatwv g COSMOTE, aTo
diktuo karaomuarwv COSMOTE, aMa kai nAektpovikd, péow Tou My COSMOTE yia 1diwteg fi péow Tou My Account @ Business yia EmrayyeAuarieg. O1
101WTEG GUVPOPNTEG GUMBOAGioU pTTOPOUV Va EVEPYOTTOINCOUV TNV UTINPETIa Kal pe dwpedv amoaToAr yparmou pnvoparog (SMS) e 1o mepiexduevo
«80» aTov ap1Bud 1256 kai va Tnv aTEVEPYOTTOINCOUV e BwPEAV aTToaTOAR YpaTToU unvupaTog atov aplBuod 1256 pe 1o epiexouevo «80ENDy..

8.4 Me okomo TV amo@uyr evoxAnong Twv guvdpounTwY, O WPEG aTmooToARG Twy  evnuepwtikwv SMS, ou agopolv KatavaAwan AeTIiv opiAiag Kai
SMS, eivai amd  08:00 Ty £wg kar Tig 12:00 py. Ze Tepimmwon evnuépwong Twv guatnudtwy ¢ COSMOTE yia v katavéAwaon Tou 80% Tng
evowparwpévng xpnong (Aemmwv opiiag kar SMS) amd ta yeadvuyta £wg Tig 8.00 .., 0 guvdpounTig Ba AdBei 10 evnpepwikd SMS petd Tig 8.00 ..

8.5 O1 ouvdpountég Twv TrpoypapudTwy Mobile Internet AauBavouv Ta evnuepwrikd SMS g Ymmpeaiag 6Ao 1o 24wpo. To id10 10y UEl Kal
yia OAEG TIG EVNUEPWOEIG TNG UTINPETIAG TTou agopoulv KatavaAwaon dwpedv evowuatwuévng xpnong MB ) karavaAwan TokéTwy
EXTRA MB.

8.6 H Ymmpeoia evdéxetar va mapéxetal pe kabuoTépnaon avahoya pe Ty evnpépwan Twv ouotnuarwy Tng COSMOTE vyia v KatavaAwaon Tou opiou Tou
80% Tng evowparwpévng XpRong.

8.7 Ze mepitmwon aMayng nuepounviag ékdoong Aoyapiaauou, n Yrnpeaia Autduarn Evnpépwan oto 80% Ba mapéxeTar kar TAAI peta v ékdoon Tou
TpwToU Aoyapiaguou amé Tnv oAokArfjpwan g aAAayng.

8.8 Ze mepimTwon ou 0 guvdpounTrg evepyotroinael Ty YTnpeaia evw €xel 18 karavawoel 1o 80% Tng dwpedv pnviciag evowpatwpévng xpiang Tou
TpoypappaTtog Tou, n Ytmpeaia Ba Tebei oe 10%0 0TOV £TOWEVO Priva TIHOAGYNONG.

8.9 Ze mepimwaon Tou €xouv evepyotroinBei utnpeaieg TepIaywyng, N TapexOpevn TANpogopia TN YTNPeaiag evOEXETaI va unv Eival ETKAIPOTTOINUEVN
OXETIKA L TNV KaTavaAwan TG dwPEAV EVOWUOTWLEVNG XPaNG OTO EEWTEPIKO.

8.10 Xc mepitmwon ToU 0 ZuVOPOUNTAG E£ival VOUIKO TIPOOWTIO, 0 VOMINOG EKTTPOCWTIOG Tou ZuvdpounT 1) £§0uc1odoTnEVOg EKTTPOCWTIOG TOU, JE TNV
evepyotroinan ¢ Ymnpeaiag Autéuarn Evnpépwon oto 80% oe Etaipikr) Z0vdean, divel ato Xpriom g Etaipikig atvdeang (YmaAAnAo) To Sikaiwpa
ayopag MakéTwy Internet kar amodéxetal T xpéwan ayopdg Twy MNakétwy Internet.

8.11 Zmv mepimwon Etaipikng Zovéeong pe Ymnpeaia COSMOTE SPLIT BILL, n evepyotoinon g Ymmpeaiag Autdparn Evnuépwaon oto 80%  prropei
va yivel gite amd Tov Etaipikd MeAam, €ite ammd 1o xpnaTn me eTaipikng atvoeang (YTAaANAo).

8.12 AicukpviCetan 611 e@doov o auvdpounTig ouvdEael pia L0vdean Mobile Internet e pia Kipia 0vdeon (pe Baon 6oa avagépovtal atny evotnra 11) n

autopaT evnuépwaon péow TG Ymnpeaiag otéAvetal dtav £xel katavawBei To alvoAo Tou dykou dedopévwy Tng Kipiag Zuvdeong kai 10 80% Twv MB
ToU Trpoypdppatog Mobile Internet.

9. Mpoypauuara What's Up Student KaptoXuppoAaio/What's Up Student Mobile Internet

9.1 O1 rapdvreg 6por oe guvduaopd e My Aitnan Evepyomoinong oe éva amo Ta mpoypapuata What's Up Student KaprozupBoAaio/What's Up Student
Mobile Internet (gegfc mpoypauuata What's Up STUDENT) tou ouvdpopntr kaBopidouv Toug poug kai Tig TTpoUToBéaels xpnang Twy Mpoypapuarwy,
Ta otroia diatiBevial aTTOKAEIOTIKG O POIMTES

9.2 Ta mpoypdppara What's Up STUDENT Trapéyovtal g eviihikoug gormTég Trou: (a) eivar PoIttég (TIPOTITUXIAKOI, JETATITUXIOKOI, UTTown@Iol SIBAKTOPEG
Kal GUPETEXOVTEG OE TIpdypaupa Erasmus) oe AEL, TEI., lepamikéc ZXOAES, ZTpamiwTikéG Kal AGTUVOMIKEG ZXOMG, ZxohéG EpmopikoU Nautikol &
AipevikoU Zwparog, 2xoMg MupoaBeaTikng Akadnpiag, EMnvik6 Avoixté MavemaTApio, Anpoéoia LEK., 1diwtika LE.K., [8iwTiké MavemoTApia vopidwg
Aermoupyolvtal aTnv EANGOa, Tpookopifovtag ammodelkTiKO gormnTikAg 1816TTag (Véo Ao, Befaiwan amoudwy 1y maToToinTik eyypagng/Bepaiwang
IBeBaiwan emTuyiag oTig TTaveAArVIEG MG POVO yIa TOUG TIPWTOETEIS, TAUTOTNTA YOITNONG O€ GTPATIWTIKEG OXOAEG 1) BeBaiwan/maTomoinTikd Yoitnang
o¢ aTpanwtikéG oxoAEg A BePaiwan Anpoaiou LE.K. A BeBaiwan [diwTikoU 1E.K. A BePaiwan IdiwTtikod TavemaTtnpiou) i GAAO 1005 Uvayo TTGTOTIoINTIKO,
(B) va diapévouv vopipa Kar povipa atnv EAGda (y) Bpiokovtal eviog Twv Badikwy Xpovwv Qoitnang, 6Twg auTr opiletal amd To avtigtoixo ibpupa

9.3 H evepyoroinon g olvdeans ota Mpoypappata What's Up STUDENT yivetral katomv eAéyyxou eykupdtnrag Twv Trapamavw dikaioAoynrikwv. H
COSMOTE &ikaioUtar va ¢nmaoel amd 10 aguvdpountr) TpoaBeta Sikaiohoyntikd yia va diomoTwoel €av dikaioUtal va eviayxBei ata avwrépw
mpoypapuara. O ouvdpopntig Ba prmopei va Tapaeivel ata Oikovopikd Mpoypapuata yia dIGoTNa i00 Ye TNV NUepounvia oupTIAPWAONG Twv BACIKWY
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XPOVWV QoitNaNg ) T SUUTIARPWAN TG SIApKeIag GETEUTNG TNG OUKBACNS Tou, 6TToIa aTTd TIG dUO NWEPOLNVIES Eival LeTayevéaTepn Twv dUO.

9.4 Metd 10 TEPQG TOU QVWTEPW XPOVIKOU DICTAKATOS 0 guvdpopnTAG Xavel To dikaiwya Tapayovhg ata Tpoypdupara What's Up STUDENT kai éxel
dIKaiwpa evtdg evog Unvag va eTaBei oe OIKOVOUIKO TIpdypappa TG emAoynAg Tou fi va Slakéyel T aUvOeon Tou. Ze avTiBern TepITTwon a) o
ouvdpountig Tou Tpoypappatog “What's up Student KaproZuuBohaio” Ba petafaivel autépata ato oikovouikd mpdypappa «COSMOTE Mobile
KaproZuppohaio Next» (avoAutikd o xpewoelg kai  Topoxés Tou  OikovopikoU MMpoypduuatog  otov  Tigokat@hoyo g COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) B) o auvSpopntrg Tou Tpoypdpparog What's Up Student Mobile Internet 8a petaBaivel autduara ato
eumropikd diaBéaiyo mpdypappa COSMOTE Mobile Internet, aUp@uwva e Tov TTapakaTw Trivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ze TEPITITWOT TTOU Ta AVWTEPW ERTTOPIKA TTpoypappata COSMOTE Mobile Internet Gev eivan eumropikd diabéaipa n petdBaon Ba yiverar ata avtioToixa
eumopikd d1abéaiua poypdupara ou Ba £xouv avTikaTaoTACE! Ta avwTéPw. AVOAUTIKG Of XPEWOEIS Kal TIAPOXEG Twv TTpoypapudtwy COSMOTE Mobile
Internet aTov TipokaraAoyo ng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5 Kdabe ouvdpountig dikaioUtal va €xel 0Ta GTOIKEIQ TOU pOvo pia alvdeon o¢ Tipdypappa What's Up Student KaproZupBoAaio kai pia g€ mpoypauua
What's Up Student Mobile Internet.

9.6 ¢ mepitmwon petaBifaong g olvdeong , o ekdoxéag dev utropei va eviagel Tn ouvoean ot éva amo 1a mpoypdupara What's Up STUDENT aAAdG pévo ot
Mo TIpdypaypa, ekTog €av £xel Bikaiwpa éviatng oe autd. Emiong o ouvdpountig ou Ba petafiBacel T ouvOean Tou TIou gival eviayuévn o€
mpdypauua What's Up Student KaproouuBddaio 4 What's Up Student Mobile Internet, dev Ba pmopei va evepyotoioel véa glvdeon ae avTioTolxo
TPOYPAMa.

9.7 H olvéeon ata oikovouika poypapuara What's Up STUDENT mpoumroBétel avem@UAaKTn ammodoxn Twv Opwv GUMLETOXAG KOl GUVETTAYETAI TN
ouvakdhoubn Tapaiman amd kabe oxetiki agiwan évavti Tng COSMOTE.

9.8 O ZXuvdpounmic OdnAwver Omt €haPe  yvwon Tou  TigokataAdyou Twv  [poypopudtwv - Tou  Ppioketal  omv  10TogeAida
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 lNa 1o Tpdypappa What's Up Student KaptoZupBoAaio Ta dwpedv Aetrmd opihiag kar video-kAfoewv kai SMS tou Mpoypdpparog kabuwg Kai of avTioToIxeg
XPEWOEIG PETG TNV KatavaAwaT, agopouv Xpran Tpog eBvika dikTua (yewypagikoug apiBuols oTabepng TnNAepwviag kai apiBpols KivnTig TNAEQuviag)
e&aipoupévng TG XPNONG TIPOS KN YEWYPAPIKOUG apIBuoUS (EKTOS Twv apIBuwy KIVATAG TNAEQuVIaS)

9.10 Ta dwpedv Aetar opiAiag kai video-kAraewv, SMS kai MB twv mpoypapudrwyv What's up Student KaptoZupBohaio/What's Up Student Mobile Internet
Tou &ev KaTavaAwvovtal KABe prva dev PETAPEPOVTAI GTOUG ETTOPEVOUG LIAVEG.

9.11 TNa To mpdypapua What's Up Student KaproZupBohaio 1o unviaio xpnuamkd moagd avavéwong utoloitrou Trou dev Katavahwvetal kGBe priva,
HETOQEPETAI OTOUG ETIOLEVOUG MIFVEG.

9.12 Ta dwpeav Aerrrd, SMS kair MB tou Mpoypapuatog What's Up Student  KaproZupBoAaio diampolv v nuepounvia Afgng Toug, avegdpmra av o
ouvdpounTig evepyorroiael GAo Trakéto KaproZuuBoAaiou opihiag iy pe dwpedv SMS A dwpedv MB avriatoixa. Ta dwpedv MB Ttou Mpoypdppatog
What's Up Student Mobile Internet diatnpolv Tnv nuepopnvia Agng Toug, avefdptnta av o cuvdpopntig evepyorroinael Mo trakéro Mobile Internet e
dwpedv MB.

9.13 MNa 1o mpdypappa What's Up Student KaproZupBoAaio o€ Tepitwan evepyomoinang mpooBetwy makéTwv (opihiag , SMS, MB), katavaAwvetar pwra n
dwpEAV Xpron Tou TIAKETOU ) Tou TIpoypappaTog Trou Afjyel vwpitepa. Ma 1o mpdypaupa What's Up Student Mobile Internet ae mrepimwan evepyotoinang
TpéabeTou TTaKéTOU Gedopévwy TpWwTa KatavaAwvovtal Ta MB Tou TipdaBeTou TrakéTou.

9.14 Ta dwpedv Aetita opihiag kai video-kAoewv karavahwvovtal pe eAdyioTo xpdvo karavoAwong ta 3’ kar Karomy ava deutepoAemTo. Metd v
karavaAwaon Twv dwpedv AeTrrwv opiAiag, n eAdyioTn didpkeia xpéwang yia KAACEIS TIpog eBvikoUg TTpoopIapolg ivar Ta 607 kar kaTétiv 10X el Xpéwan
ava deutepdheTrro.

9.15 H oykoypéwan yia Tnv TAoriynon ato diadiktuo yiveral ava KByte, e eAayioTn xpéwan 1o 1 KByte ava alvdean.

9.16 O1 Aormég XpeWwaEIS Kal TTPOCBETEG UTINPETIEG TOU VEOU OIKOVOUIKOU Tipoypduparog eivar idiEg We autég Tou ugiaTapevou OikovouikoU Mpoypduparog
COSMOTE KaptoZupBohaio 30 pe Awpeav Xpdvo Opiiag, Baael Tou 10xUovTog TipokataAdyou COSMOTE.

9.17 H alvdeon aTo oikovopikéd Tpdypappa “COSMOTE Mobile KaproZuuBoAaio Student” mpoUtroBétel avem@UAakTn ammodox} Twv 6pwv GUMPETOXNAS Kal
OUVETTAYETaI T GUVaKAAoUBN Trapaitnan amod kabe oxetikn agiwan évavt g COSMOTE.

9.18 O Zuvdpounthg dnAwver 6 éAaBe yvwan Tou TipokaraAdyou Tou MpoypapuarTog.
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10. Eid1koi Opol yia evepyotroinon peragopds dedopévwv petagl ouvdéoswy ( Sharing)

Evepyotoinon petagopdg dedopévwy petagi ouvdéocwy ( Sharing)

APIGMOZ LYNAEXHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYH: ®A= & DATA

Me Tnv evepyotroinan Tou Sharing o guvdpounTAg umopei va poipdael Tov diabéaipo Swpedv dyko Gedopévwy peTagl piag alvdeans Quvig (epeghs Kupia
Z0vdean) Hkar piag alvdeang COSMOTE Mobile Internet (eeffic Zuvdean Mobile Internet) kai piag 1) mepioadrepwv ouvdécewv COSMOTE Mobile
Internet Extra SIM (egerg Extra SIM).

H petagpopa dedopévwy petagl ouvdéaewy (Sharing) eivar duvarr pévo yia xprion dedopévy eviog EANASOG kal dev I0YUEI KOTA TV TiepIaywyr akoun Kal

av €xel evepyotroinBei n meplaywyn A n utinpeeaia Travel & Surf aTa mpoypdupata Mobile Internet.

H duvardmra mepiaywyng ota mpoypapuara Mobile Internet evepyotoigital katdmv aimuaTtog Tou auvopounTh, MG o dlaBéaigog dwpedv BYKOG Twv

TpoypapudTwy Mobile Internet dev pmopei va xpnoiyomoinBei kard my mepiaywyr f péow Tng utnpeaiag Travel & Surf. 2ta mpoypdupara Extra SIM dev

utréipxel duvatoTnTa EVEPYOTTOIiNaNG TG TEPIayWYNG 1 TG uttnpeaiag Travel & Surf.

O1 xpewaelg Twv utmnpeaiwv Merddoang dedopévwv kai SMS, érav o ouvdpountic auppolaiou COSMOTE Bpiokeral aTo €&wtepiko, yivovtal Bacel Tou

ekaaTorte 10xUovTa TiokataAdyou Tng COSMOTE yia v mepiaywyng ri/kar v utipeeaia COSMOTE Data Traveller.

10.1 Evepyomoinon Sharing peta§i Kopiag Zovdeong f Zovdeong Mobile Internet kai Zovdeong Extra SIM

10.1.1 E@doov pia evepyr) Kipia Z0vdean ) pia Zuvoean Mobile Internet (e Mpdypaupua) Tou Zuvdpopntr, ouvoeBei e pia guvéeon Extra SIM - Ba
evepyotroinBei n duvatdTnTa Karavalwang Tou diaBéaipou Gykou Tou Mpoypduparog amd Tn Zuveeon Extra SIM.

10.1.2 H Z0vdeon Extra SIM pmopei va evepyomoinBei oe guvduaoud pévo e Wia olvdeon Tou Mpoypdupatog, eite eival auty Kipia Zovdeon eite
Z0voean Mobile Internet Tou ZuvdpounTr, evraypévn g€ €va OO Ta TTOPAKATW OIKOVOIKG TTpoypduuaTa:

OMla 1o COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M NAA, L NMAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kar COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE AmepiopioTa 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepidpiota 30-35M1-40--45[1-70-
85, COSMOTE Amepiopiota 100MAA €wg 195MAA, COSMOTE Amepidpiota e Internet 25MAA €wg 125MAA, COSMOTE i20 éwg i135,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 £wg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 €éwg 110, COSMOTE Business Mobile 150 ¢wg 5000,
COSMOTE Business Mobile Amepiopiota pe Internet 25 €wg 80, COSMOTE Business Mobile Amepidpiota pe Internet 25 TIAA €wg 150 MAA,
COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business 30 ¢éwg i130, COSMOTE Business Mobile Amepidpiata 95 éwg 195, COSMOTE
Mobile Internet 2,5GB £wg 20GB.

10.1.3 O ouvdpounTig utmopei va auvdéael pe Eva Mpdypaupa éwg 1€aoepig ouvdEaelg Extra SIM.

10.1.4 H 20vdeon Extra SIM pmopei va kavel udvo xprion Gedopévwy kar SMS. H Zuvdeon Extra SIM dev mepidappaver dwpedv evowuaTwiévo GyKo
Kal pTopei povo va karavahwaoel Tov dwpedv Oyko Tou Tapéxetal amd Tn olvdeon Tou lMpoypapuatog. Ao T ouvdeon Extra SIM pmopei va
kaTavaAwOei o dwpedv dykog Tuxdv TTPAaBETNG uTpeaiag Gedopévwy Trou £xel evepyorroinBei atnv Extra SIM kai oTo Mpdypapua (1.x. makéro Mobile
Internet, akéta EXTRA). Z1a COSMOTE Mobile Family ka1 COSMOTE GIGAMAX Family n gOvdeon EXTRA SIM pmopei va katavaAwaei Kai 10
d1a6éaiyo dyko dedopévuwy (MB) amd Trakéto COSMOTE Mobile Internet Family Sharing mou Tuyév diabétel o guvdpopnTg.

10.1.5 Merd@ v karavaAwan Tou diaBéaipou dykou dedopevwv Tou Mpoypdapuatog Extra SIM, 1oxtouv o1 xpewaeig dedopévwy Tou Mpoypduparog Extra
SIM oUpewva pe Tov ekaatote 1oxUovta TigokardAoyo Tng COSMOTE. H xpéwon tou 6ykou dedopévwy yivetar ava KB pe ehayiorn xpéwon 1
KB. (1MB=1024KB ka1 1GB=1024MB).

10.1.6 O Zuvdpountig Ba AapBavel évav eviaio Aoyapiaaud yia 1o Mpdypapua kai T L0vdeon Extra SIM. ZTig xpewaoeig dedopévwv Mg Zuveeang Extra
SIM &ev emBaMeTar TEAog auvdpopnTwv Kivatig TRAE@wviag. O Aoyapiaoudg g oluvdeong Extra SIM exdidetar T idia nuepounvia e TNy nuepounvia
¢xdoang Tou Aoyapiaopou Tou Mpoypduparog. TMa 1o xpovikd diaaTnua Tou pegoAaBei amd v evepyotroinan g ouvdeang Extra SIM péxpr v
nUepopnvia ékdoang Tou ETOEVOU AoyapiacpoU, To TIAyIO TTOU XPEWVETAI Eival avaAoyo Tou Xpovikou autol dIaoTAPaTOoG.

10.1.7 Ze mepimwon Along yia otroiodrmote Adyo g Zuvdeang Tou MpoypdupaTog A HETARACTS TNG GE OIKOVOUIKO TTPOYPAULA TIEQAV TWV AVAQE POPEVWV
atnv mapdypago 10.1.2 karapyeital kai n L0vdean Extra SIM.

10.1.8 Ze mepiTwan amevepyomoinang Tng duvardtnTag peTagopds Sedopéviwv PeTatl Twv ouvdETewy katapyeitar kai n Lovdeon Extra SIM.

10.2 Evepyomoinon Sharing perai Kopiag Zuvdeong ki Zovdeong Mobile Internet n/kon Zovdeong Extra SIM.

10.2.1 E@doov éva amd T1a eumopika dlabéoiya Mpoypauuara Mobile Internet ouvdebei we pia Kipia Zovdean tou Zuvdpountr, Ba evepyotoinBei n

duvardmra karavaAwaong Tou ouvolikoU diaBéaipou dykou TG Kupiag Luvdeong kai g L0vdeong Mobile Internet  (cupmepidapBavopévwy Tuxdv
MPAaBeTwy UTMPEaIwv dedopévwy) kal amod Tig 500 TUVOETEIS.
H ZUvdeon Mobile Internet ummopei va guvoeBei povo pe pia Kupia ZOvdeon tou Zuvdpounth eviayuévn o€ éva amd Ta TOPOKATW OIKOVOMIKA
mrpoypduuara; Oha Ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE Mobile Family kar COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Mobile MPOZ OAQYZ 25 ¢wg 50, COSMOTE ECONOMY 20 éwg 80, COSMOTE Amepidpiata 20 MAANAIO éwg 150
MAAAIO, COSMOTE AmepidpioTa 30-35MM-40-45M1-50-70-85, COSMOTE Amepidpiata 25MAAEwg 195MAA, COSMOTE AmepidpioTa pe Internet 25MAA
¢wg 125MAA, COSMOTE 20 ¢wg 135, COSMOTE My Way 20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA £wg 1000MAA, COSMOTE
60NMPONOMIAKO £wg 1000rTPONOMIAKO,COSMOTE 1201 Mpovouiak6-480M  Mpovopiakd, COSMOTE 150 [povopiakd, COSMOTE 2004
Mpovouiakd,COSMOTE 480r1, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE Amepidpiata 1-3, «COSMOTE
Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business
Mobile Value 25 éwg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 100 £éwg 5000, COSMOTE Business Mobile
AmepidpiaTa pe Internet 25 éwg 80, COSMOTE Business Amepiopiata pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA €wg 1200MAA,
COSMOTE BUSINESS, COSMOTE Business i30 £éwg 1130, COSMOTE Business Mobile AmepidpioTa 10 éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-[1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240
P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoikd, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

10.2.2 Eg@o6oov o auvdpountic auvdéael T Z0vdeon Mobile Internet pe pia Kopia ZOvdeon ffkar pia Zovdeon Extra SIM, €xer T Suvarétnra va
kaTtavaAwaoel Tov dwpedv auvolikd dyko Tng Kipiag L0vdeang eite péaw e Kuplag Zuvoeang eite yéow tng Zuvdeang Mobile Internet €ite yéow Tng
Z0vdeang Extra SIM. Amé v Klpia  Zuvdean, Ty alvdean Mobile Intemet kai T oivdeon EXTRA SIM pmopei va katavaAwBei kar 0 dwpedv 6ykog
TuxOv TTpdaBeTng utnpeaiag dedopévv Tou £xel evepyotroindei 0TI wg avw ouvdEaelg (T TakéTa Mobile Internet, makéta Extra MB).

Ze TepiTTwon Tou yiveral xprion Tou Oykou Gedopévwy amd TG Zuvdéaelg, autdg karavalwvetal pe Tnv akohouBn oeipd  A) o dwpedv Oykog
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dedopévwy Tpdabetou Takétou EXTRA MB mou €xel evepyomroinBei amd tnv Kipia Z0vdean, B) o dwpedv dykog dedopévv TpOCBETOU TraKETOU
EXTRA MB mou éxel evepyorroinBei amd 1n Z0vdeon Mobile Internet, ) o Swpedv Gykog dedopuévwv TrpdoBeTou akétou EXTRA MB Tou éxel
evepyotroinBei amd ) Zuvdean EXTRA SIM , A) o Swpeav dykog Sedopévv Tpdabetng utnpeaiag dedopévwy Tou €xel evepyomroinBei  amoé Ty
Kipia ZOvdean (m.y. makéro Mobile Internet) , E) o Swpedv 6ykog dedopévwy  Tng Kpiag Z0vdeang (€@doov o autr Trapéxetal dwpedv Gykog
dedopévwy) kai Z) o Swpedv 6ykog dedopévv Tng Zuvdeang Mobile Internet.

AlgukpiviCeTar 6T €pOTov 0 ouvdpopnTg auvdéaer T Z0vdean Mobile Internet e pia Kipia ZvSean n autdpatn evnuépwan ato 80% (Ytmpeoia
Cost Control) yivetar étav éxel karavaAwbei 10 alvolo Tou Gykou dedopévwy Tng Kipiag Zuvdeang kai 10 80% Twv MB Tou Trpoypdppatog Mobile
Internet.

10.2.3 Meté v KatavéAwaon 1ou guvoAikoU 6ykou dedopévwy yia oTroladrTioTe emITTPOaBET XpARon Sedopévwy, Trou Ba TpayyartotroinBei amé tnv Kipia
Z0vdean, Tn ZUvoean Mobile Internet kai T glvdeon Extra SIM, Ba ioxouv o xpewaoelg dedopévwv T ZUvoeans Mobile Internet oupgwva e Tov
ekdoTote 10X0ovTa TIPokatdhoyo TnG COSMOTE. H xpéwan tou Oykou dedopévwy yivetal avd KB pe ehdxiomn xpéwon 1 KB. (1MB=1024KB kai
1GB=1024MB).

10.2.5 O Zuvdpounthg Ba AapBavel évav eviaio Aoyapiaopo yia Tnv Kipia Zovdeon kai T 0vSean Mobile Internet kai Tig ouvdéoeig Extra SIM. ZTig
Xpewaoelg dedopévwy Twv ouvdEaewv Mobile Internet f/kal Extra SIM dev emBaierar TéAog ouvdpopuntiv Kivnmg TnAegwviag. O Aoyapiaopog Twv
Zuvdéoewv Mobile Internet f/kar Extra SIM ekdidetar Tnv idia nuepopnvia pe v nuepopnvia ékdoong Aoyapiacpol g Kupiag Xovdeong. MNa 10
XPOVIKG d1doTtnua Tou PeoohaBei amd v evepyotmoinan tng alvdeang Mobile Internet A/kar Extra SIM péxpr Tnv nuepopnvia ékdoong Tou mopevoU
Aoyapiagpou, To TTAYI0 TTOU XPEWVETal Eival avaAoyo Tou XpovikoU autoU dIaoTAUATOG.

10.2.6 Z¢ mepitwon Auong Tng Kupiag Z0voeang A HETARACNS TG O OIKOVOUIKG TIpOYpapa TTou Bev TIEPIAIUBAVETAI GTA OIKOVOPIKA TTPOYPAUUATA TTOU
avagépovial otn mapdypago 10.2.1, n auvdeon (sharing) petatt g  Kuopiag Z0vdeong kai g Z0vdeong Mobile Internet karapyeitar  kai n
Z0vdeon Mobile Internet auveyilel va ugioTatal wg xel.

10.2.7 Ze mepimmwon Along TG Z0vdeong Mobile Internet, n ouvdeon (sharing) petagy g  Kupiag Zovdeong kai g ZUvéeong Mobile Internet
katapyeital kai n Kipia Z0vdeon ouvexicel va ugioTatal wg EXEl.

10.2.8 Ze mepitmwan Abong kai g Kupiag Z0vdeang kai Tn¢ Z0vdeang Mobile Internet, karapyeitai kai n Z0véeon Extra SIM.

10.2.9 Z¢ mepitTwaon amevepyotroinang TG duvardtnTag PETaPopdgs GedoEVWY LETAEU Twv ouvdéaewv KaTapyeital kai n Lovoean Extra SIM.

10.3 AOINOI OPOI A TH META®OPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

10.3.1 e mepimmwaon diakotig g Kupiag X0vdeong 1y /kar ng 0vdeang Mobile Internet, av o Zuvdpountig éxel AdBel emdéon TNAETIKOIVWVIAKOU
TepUaTIKOU €EOTTAIOHOU 1) GAMAN TIPOCPOPa A EKTITWON, I0XUouv Ta ava@epdueva otic map. 10.1 kai 10.2 g Aitong Z0uBaong Zivdeong yia
KGBe pia amd TIg avwTépw OUVBETEIC.

10.3.2 Ze mepitmwon petaifaong g Kupiag Zuvdeang ae Tpito GUOIKO 1) VOUIKS TTPOCWTTO, 0 ZUVOPOUNTAG UTTOpEL: a) €iTe va WetaBIfdoel Tn Zuvdean
Mobile Internet aTo i610 4 GANO, PUTIKS 1) vopikd TTpOoWTTO, B) €ite va ouvdéael T Z0vdean Mobile Internet ae GAAn evepyn olvdean Tou, epdoov
aut eivar eviaypévn o kamoio amé ta Oikovopikd Mpoypdupara tng Tapaypdgou 10.2.1, y) eite va diotproel T 0vdean Mobile Internet wg
autovopn auvdean kai d) eite va Auoel Tn ouvdean Mobile Internet utrd Toug 6poug kai TpodToBEaeig Mg Aimang Z0ppaong L0veeong auTrg.

MNaTig Zuvdéoeig Extra SIM pmopei a) eite va Tig petapiBaacel ato id10 f GAAo, QUaIKS A vouik6 TTpdowTTo, Kal B) €iTe va AUOEI TIG TUVOETEIG.

10.3.3 Ze mepimmwon petaBiBaong g Zuvdeang Mobile Internet oe Tpito QUOIKG 1) vouIKG TTPdOWTTO, 0 ZuvdpounTAG UTTopEi: a) £ite va petafiBdoel Tn
Kupia Z0vdeon ato id1o i GAAO, Quaikd A vopikd TTpoowTTo, B) va cuvdéael GAAn Zuvdean Mobile Internet atn Kipia Zivdeon , epdoov auTr givai
eviaypévn ae kamolo amoé Ta Oikovopikd Mpoypdupata g Tapaypdgou 10.2.1, y) eite va diatnprioel Tn Kipia Zovdean wg autévopn oivaeon.

MNaTig Zuvdéoeig Extra SIM pmopei a) eite va Tig petapifaacel ato id1o A GAAo, QuaIkd A vouIk6 TpdowTTo, kal B) €iTe va AUCEI TIG GUVOETEIG.

10.3.4 Me v evepyoroinon g Zvdeang Mobile Internet kai ) glOvdeon g pe v Kipia X0vdeon amevepyomoieital autéuara amd v Kopia
Z0vdean 10 Makéto Mobile Internet Day Pass, epooov ftav evepyotoinuévn o€ auth. e Tepitwan Along Tng 20vdeong Mobile Internet, o MakéTo
Mobile Internet Day Pass 1| dmmoia dAMn mpdabetn utmpeaia dedopévwy Tng COSMOTE evepyoTrolgital Katomv aImuaTog Tou XuvdpounT.

11. Npoypdppara COSMOTE Mobile Internet Any Way MAA

Evepyormoinon peragopds dedopévwy peralu ouvdéocwv ( Sharing)

APIBMOZ ZYNAEXHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHWHZ ®AZ= & DATA

11.1 To Mpdypapua COSMOTE Mobile Internet Any Way MAA pmopei va evepyomoinBei pévo oe ouvduaoud pe pia evepyrp alvdeon COSMOTE
(e@egng KUpia Zuvdean) Tou ZuvdpopnT, eviaypévn ae £va aTmd Ta TTapakATw OIKOVORIKG TIpoypauuaTa:

Mpoypapuarog dev agopd T xprian dedopévwv Kard v Tepiaywyr ot dikTua Tou e§wrepikol. O1 Xpewaelg Twv utmpeaiwv Metadoang dedopévuwy
kar SMS, 6rav o ouvdpopntg oupBoraiou COSMOTE Bpioketar aTo e¢wrepikd, yivovtal Baoel Tou ekaaToTe 10XUOVTA TIOKATAAGYOU TNG
COSMOTE yia mv Ymnpeaia Mepiaywyng. MNa mv e1dikA utmpeeaia MMS 1oxUe1 o TipokataAoyog Tou Trpoypapuarog COSMOTE Mobile Bagiko.

11.6 Metd v karavaAwan gite Tou cuvoAikou Gykou Sedopévwy Tng TTap. 11.3 eite Tou dwpedv Gykou Tou Mpoypduparog g Tap. 11.4. Tng Tapoloag yia
omoladrmote emmPOaBeTn Xprian dedopévwy, 1600 yia Tv Kipia Zovdean 6oo kai yia 1o Mpdypapua, Ba 1gxUouv ol xpewaoelg dedopévwy Tou
MpoypapuaTog aUPewva pe Tov ekAaToTe IgxUovTa TiokaTaAoyo Tng COSMOTE.

11.7 O Zuvdpopnmg Ba AauBaver évav eviaio Aoyapiaoud yia v Kipia Z0vdean kai 1o Mpoypaypa. ZTig Xpewaelg Tou MpoypdpuaTog emBAAAETal TEAOG

ouvdpopntwv Kivntig TnAegwviag. O Aoyapiaapoég Tng alvdeang Tou Mpoypauuarog ekdidetar Ty idia nuepounvia e Tv nuepounvia ékdoang Mg
Kupiag Z0vdeang.
MNa 70 ¥povikd didatnua Tou pecolaei amd v evepyomoinon g auvdeans Tou Mpoypduuatog péxpr TV nuepounvia ékdoong Tou TTPWTOU
Aoyapiagpou, o dwpedv Gykog Xpnang kabBwg kai To TrAyIOo TToU XPEWVETaI Eival avaAoya Tou XpovikoU autol diagTAPaTog. ZE TIEPITITWON Eviagng g
olvdeang Tou lMpoypduparog e GAAN Kupia 20vdeon o dwpedv 6YKog XpARang kai 1o Tayio eival avahoya pe 1o xpdvo Trapapoviig Tou MNpoypduparog
o€ kabe Kupia Z0vdean.

11.8 Ze mepitmwon Adong g Kupiag ZOvdeang ) eT@Baarg Mg O€ OIKOVOUIKO TIpOYpaypa TTou dev TIEPIAAUBAVETAI GTA OIKOVOUIKG TIpOYPAUHATA TTOU
avagépovial ot Tapdaypago 11.1, n alvdean Tou Mpoypauuatog Ba akupwBei ektdg edv 0 Zuvdpountig €mAEEeEl T Peta@opd TG oUvoeang Tou
Mpoypapuatog ae aAAn evepyr) alvdean Tou, epdaov auth eivarl eviayuévn o€ kamolo amé Ta Oikovopikd Mpoypapuata e mapaypdeou 11.1. 1/
peTatpotmy Tng ouvdeang Tou [lMpoypduparos oe oik. mpoypaupa COSMOTE Mobile Internet. Ma Toug 6poug peTaTpoTIAg TG ZUvOEONG TOU
Mpoypapuarog ag oikovopikd Tpoypaupa COSMOTE Mobile Internet Ba 10Ue1 n ekaaTote eumopikr oAimikr) Tng COSMOTE. Ze mepitrmwon dIaKoTTg
Tou lMpoypduparog yia évav ammé Toug avwTépw AGYoug I yia Toug Adyoug TTou avagépovial atnv Aitnan, kai av o Zuvdpopntig €xel AdBel emdoton
TNAETTIKOIVWVIOKOU TeppaTikoU ¢omAiopol 1axUouv or TTap. 11.1 kar 11.2 Mg Aitnong Z0uBaang L0vdeong. O Zuvdpountig WTopei va ouvdéael Tn
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olvdeon Tou Mpoypdupatog oe GAAN evepyn oUvOEan Tou, EQAOOV auTH eival eviaypévn o€ kdmoio amd 1a OikovouikG Mpoypdupata Tou
avagépovTal

ot mapdypago 11.1, mpolvtal o1 6pol Kai Tpoitmobéaeig Tou COSMOTE SMART PLAY 1) tou COSMOTE Mobile OikoyeveiakoU Makétou
(avahoya e To Tou £xel TIAEEEI 0 ZuvdpopnThg va eviayBei To Mpoypapua kai n Kipia Z0vdean). EmmAéov aTnv Tepimwan 1IDIWTWv TEAATWY T0
mpdypappa COSMOTE Mobile Internet Any Way TMAA katapyeital e omoiadrmote evépyeia odnyei o€ kardpynon Tou COSMOTE Mobile
OikoyevelakoU Makétou H COSMOTE SMART PLAY.

11.9 e mepitmwon petaBifaong g Kipiag 20voeong o€ TpiTo QUOIKO 1i VOUIKG TTpdowTTo, 0 ZuvdpounTAg yia Tn ouvdean Mobile Internet Any Way MAA
Ba mpémel va emAEEEL: a) eite va Tn peTaBiBaael aTo idlo A AN, QUaIKS A vouikd TIpoowTTo, B) €ite va TN ouvdéael ae GAAn evepyn alvdean Tou,
€@OooV auTh eival eviaypévn ae kdmolo amd Ta Oikovopikd TMpoypauuara Tou Mivaka, y) €ite va v Wetatpéyel o alvdean COSMOTE Mobile
Internet Any Way MAA, kai d) €ite va karayyeilel/AUoel/diakoyel Tn glvdeon Mobile Internet Any Way MAA. ZTig Tepimmwoeig (y) kai (d) Tng mapoloag
I0XUOUV oI avTiaTolxol 6pol Kai TipoUtoBéaeig Tng Tap. 11.8 Tn¢ Tapouoag.

11.10 Me v evepyoroinon Tou lMpoypduparog amevepyotroleital autéuara amd mv Kopia 2ovdean 1o Mokéro Mobile Internet Day Pass, egdoov firav
EVEPYOTIOINUEVN OE QUTH. L€ TTEPITITWOT amtevepyoTroinong Tou lMpoypduparog, o ZuvdpounTic Ba TPETEl, EQATOV ETIBULEL, VO EVEPYOTIOINTEI EK VEOU
70 Makéto Mobile Internet Day Pass Ay droia GAAn TpoaBetn utnpeaia dedopévwy g COSMOTE.

12. Ymnpeoia kou Mpodobereg Ymnpeoieg COSMOTE Business Evdoetaipikd — VPN A kai Zovropou ApiBpol KAfong

12.1 O ZuvdpopntAg dnAwvel 611 Exel evepyotroifael Ty YTmpeaia Business Value kai éAafe yvwan yia T duvatdtnta evepyotroinang, amevepyotoinang
Kal ahayng Twv Zoviopwv ApiBuwv KAang Alkal T duvardtnta evepyorroinang, amevepyoroinong Kai aAAayrg g Ymmpeaiag COSMOTE Business
Evdoetaipika-VPN kai amodéyetar Tig avtioToixeg xpewoelg. AMayég atnv Yrmnpeaio COSMOTE Business Evdoetaipikd -VPN yivovtal pévo
olpewva Pe Tnv ekaatote epmopikny ToATk g COSMOTE.  Omoiadrmore aMayry Z0vtouou ApiBuou KAfong A kamyopiag otnv YTmpeoia
COSMOTE Business Evdoetaipikd-VPN 8a mpayuaromoieital evidg 3 nuepwv amd tn Aqun Tou avriaToixou airfuarog amé v COSMOTE, e¢’
6oov n avrioToixn oOvdeon Exel evepyorroinBei e Oikovopikd EmayyeAuatika Mpoypdpuara 1ng COSMOTE.

12.2 ¥¢ mepimTwan evepyotoinang g umnpeaiag Business Value Amepiopiata oe véa alvdean, kal epdaov 0 TEAATNG €xel autnBei TV evepyotroinan
NG UTINPECIAg TAUTOXPOVA HE TNV QITNON EvEpyoTroinang TG véa auvdeang, Otou o TeEAATNG Kavel Xpran €IBIKAG TTPOTPOPAS, 0 EAAXIOTOS XPOVOS
TIOPAPOVAG aTNV €V Adyw utmpeaia eival 1 pAvag.

12.3 Na g evraypéveg auvdéoelg ata EmayyeAuarikd Mpoypaupora COSMOTE Business Mobile AmepiopioTta ptropei va yivel povo aitnan
ahAayfig auvtopou apiBuol KAAGNG.

13. Mpododereg Ymnpeaieg «COSMOTE Mobile Europe Pack 50» kai «COSMOTE Mobile Europe Pack 100»

13.1 H dwpeav unviaia xpron opiAiag mapéxetal a) yia kKAfaeig amod Tnv EAAGda mpog Tig xwpeg mou aviikouv atnv Eupwlwvn A & B, (xpéwan ava AeTrTo) B)
yia egepxOpeves KANOEIG Katd Ty Trepiaywyr aTig xwpes TG Eupwluvng A kal B evidg Twv xwpwv autwy kai Tnv EAAda (eAdyiaTog xpdvog xpéwong 30
OeutepONeTITa KaI Xpéwon ava JeutePOAETTO) Kal y) ylo €10EpXOuEVEG KAROEIG katd v Trepiaywyny otnv Eupwlwvn A kai B, (xpéwon avd
deutepdhero). Aev oupmepihapBavovtal oTn dwpedv pnviaia xprian KAAGEIG TTpog apiBuolg TpoaTIBEuEVnG agiag, TpoopiopoUs GOPUPOPIKWY Kal
vauTiAlakwy ikTOwv, kaBwg Kai ol Video KARGEIS, o1 0ToiEg xpewvovtal aUp@wva e Tov Tiokatahoyo Tepiaywyis COSMOTE.

13.2 H dwpedv pnviaia xpron dedouévuwy Tapéxetal povo yia xpron Intemet, Intranet kar WAP katd v mepiaywyny oTig xwpeg g Eupwlwvng A & B,
(xpéwon ava 1KB). O1 umdhoimeg utmnpeaieg dedopévwv (MMS, BlackBerry) xpewvovtal oUugwva Pe Tov €EKAOTOTE I0XUOVTO  TILOKATAAOYO Tng
COSMOTE.

13.3. Katé v apyIkn evepyotroinan TG utmpeaiag 1o Tayio TG UTnpeaiog XpewveTal 0AOKANpPo aTnv nuepounvia £kdoang Tou EGUEVOU Aoyapiacpou Kal
n dwpedv xpraon uTmopei va katavaAwbei péxpr Tv nuepounvia auth. To unviaio Tayio TEAOG TG UTINPETTOg XPEWVETAI GTOV ETTONEVO Aoyapiacpo Tou
ouvOpopNTH. L€ TEPITITWAT ATIEVEPYOTIOINGNG TNG UTIMPETIOG TO TIAYIO XPEWVETAI OAGKANPO Kal GXI kAT avaAoyia Tou xpovikoU S1a0ThuaTog Kard To
0TT0i0 ATAV EVEPYN N UTMPETia GTO CUYKEKPIPEVO Priva TIHOAGYNONG.

13.4 H dwpedv pnviaia xprian dev LETaQEPETAI O ETTOUEVO TIMOAOYIOKO KUKAO. Z€ TIEPITITWON OTIEVEPYOTTOINGNG TNG UTINPETiag, n unviaia xprion mou dev
Exel katavahwBei xaverai.

13.5 Merd mv karavahwon g dwpedv pnviaiag xpAong, 10xUel 0 ekAOTOTE TIYoKaTAAOyog B1EBviov KARCEWY Kal TrEpIaywynAg Tou TIPOYPAUATOS TOU
auvopounT.

13.6 EGv o guvdpountig éxel evepyotroinuévn kai umnpeaiao AieBviv kAfoewy, TOTE: Q) yia Ta OIKIOKA TTpoypdupara, yia kAfoeig oo EAAGDa Tmpog
mpoopiopols TG Eupwlwvng A kar B, katavohwvetar mpwra n Sdwpedv xpron Twv umnpeoiwv  Aigbvav  KAjoswv, kai B) yia Ta
emayyeAUaTIKa TTpoypdupara katavaAwveral Tpwra n dwpedv unviaia xpron Twv MpdoBetwv YTpeaiwy Kai oTn ouvéxela n dwpedv xpnon g
utnpeaiag «AieBveic KAnaeig», perd v karavaAwaon g omoiag 1oxUel n xpéwan yia Toug diebveig Tpoopiguols Tou auumepiAappavovial atny
utnpeaia «Aiebveic KAoeigy. H utmpeaia COSMOTE Mobile Europe Pack &ev givar oupBarr pe Tig utnpeaieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit kai COSMOTE Data Traveller. 'a va evepyoroinBei n utmpeaia COSMOTE Mobile Europe
Pack Ba mpémer mpwra va karapynBei dmmoia amo TIC Avw UTTNPETIEG Eival Evepy.

13.7 O ouvdpountig pnrd amodéyetar om oTig umnpeaiec COSMOTE Mobile Europe Pack katd mv mepiaywyr 8ev 1oxvel n utnpeaia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Aedopévuv).

13.8 Zmv ummnpeaia EAeyyxog utrohoitou (EY) katd v mepiaywyr, evOEXETAI N TTANPOQOpia TIoU OTTEIKOVICETAI va NV €ival TIAPWS ETTIKAIPOTIOINKEVN
OXETIKA We TV KaTavaAwaon TG dwpedv evowpatwpévng Xpnang aTo EEWTEPIKO.

13.9 Or xwpeg ¢ Eupwlwvng A kai B eivar: AuaTpia, Béhyio, Boulyapia, FahAia, FaMikr Fouidva, Feppavia, MNBpatdp, MouadeAoutm, Aavia, EcBovia,
Hv. Bagikeio, Iphavdia, lohavdia, loavia, Itahia, Kimpog, Aa Peouvidv, Actovia, AiBouavia, Aixtevataiv (eaipeitar 1o diktuo Swisscom),
NougepBolpyo, NopBnyia, MaAta, MapTivikn, Nigor AAavt, OMavdia, Ouyyapia, MoAwvia, MopToyahia, Poupavia, ZAoBakia, Kpoaria, ZAofevia,
Zoundia, Toeyia, GivAavdia.

13.10 MNa dAeg TI UTTONOITIEG XPEWOEIS I0XUEI O TiHokatdAoyog Tepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YNMHPEZIAX COSMOTE@Y ourService amé Tnv COSMOTE («Ymnpeaia»)

14.1 To COSMOTE@YourService mapéxel atoug ouvdpounTég ZupBohaiou kai KaptrooupBoiaiou COSMOTE Amouakpuapévn Texvikr) Ymoothpign. H
Ymnpeaia mapéxetal TNAEQVIKWG f/kar péow €1d1kAG epappoyns (application) amopakpuopévng TpdaBaang kai evaeikTikG mepIAapBaver: EykardoTaon
e-mail, JETaQopd apyeiwv Kal emagwv, dnuioupyia avTiypdewv acgaleiag kivarol TAepwvou, avaBabuion ouokeurg, avaBaduion utnpeaiag kai
emegAynon Aeitoupyiag TnAepwvou, utoatipign ae HY (PC) / gopnté umohoyiaTh (laptop), kivnroU TnAegwvou (mobile smartphone), tablet kKA. INa v
ampdakotmn egutnpéTnan Tou, o MeAdng Ba Tpémel, aTo Babuod Tou amarteital, va diatnpei evepyr Tn g0vdean aTo S1adikTuo KaTd Tn SIGPKEIT TTAPOXNG
g Ymnpeaiag. 14.2 H COSMOTE é£xer AdBel 6Aa Ta amrapaitnta €T yia TNV ao@AAgia kal Tnv TPOCTACia ToU aTToppATou aTn gUvdean, 600 Kal aTa
dedopéva TTou eival atoBnkeupéva aTov NAEKTPOVIKO UTToAoyiaTr Tou TMeAdmn, kata v didipkela Trapoxn¢ e YTmpeaiag kar dev euBuveral yia Tuxov
amwAeia, diaypagr), aMoiwan 1} dGMou eidoug aBéuim emépBaan Tpitwy aTa apyeia, TTou ival amoBnkeupéva aTov utroAoyIoTh Tou IMeAdm.
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14.2 O1 utnpeaieg COSMOTE@YourService dev eumiTouv aTnv euTIPETNON TEAQTWY Yia Ta Béparta BAaBwy Trou amokabiaTavTal xwpic xpéwan, pe Baon
T0 avagepodpeva atoug evikolg Opoug Mapoxrig Ymmpeaiwv COSMOTE.

14.3 H eyypaen otnv YTnpeoia eival xwpig xpéwan Kai givar duvarr pe kAon oto 13888 ) ata Karacthuata COSMOTE kai FTEPMANOX. O lMeAdtng
dovaral va armBei Tnv YTnpeaia kaBe gopd mou emBupei e kAjan aTo 13888. Z10 Babud Tou n dpan Tou TPORAAKATOS EUTIITITEI OTNV TTapolad, O
Mehdmng Ba evnuepwBei yia va kAcioel pavieBol yia Ty nuépa kal wpa yia Ty TTPOgEAEUON Twv TEXVIKWY TG ETaipeiag oto Xwpo Tou f v
TNAeQwVIKA e§uTTPEéTNoN Tou. H KARoN yia Tnv Trapayyehia g Ymnpeaiag amd TnAé@wvo Tou SiktUou kivitic COSMOTE akoAoubei TIg XpewaeIg Tou
TpéxovTOG TIoKaTaAdyou COSMOTE.

14.4 H Yminpeoia xpewvetal oUu@wva e Tov Tipokatdhoyo COSMOTE@YourService, Trou Bpiokeral avaptnuévog kal oTnv 10TooeAida www.cosmote.gr
kai Siatibetal oto Aiktuo Karaotuarwy COSMOTE & MEPMANOQZ, wg ekdaTote 1oxUel. Ma Tig avahuTikég xpewaels e YTmpeaiag o MeAamg
EVNUEPWVETAI KaI TNAEQVIKA, KaTA TNV TrapayyeAia TG YTmpeaiag.

14.5 O MeAaTng dnAwvel 6T eival guvdpounTAg Twv apIBuwy KIvnTAS TNAEPWVIaS Kal atmokAEIoTIKAG KaToxog Tng d1euBuvang NAEKTPOVIKOU TaXUOPOLEioU
(e-mail) Tou gupTAnpwvovTal aTnv Aitnan, Ta otoia kai ival aAnBiva kai uTrd Tov TIAREN kai aTmokAEIoTIKG EAeyx6 Tou kai n Etaipeia dev euBlvetal
yia otroladATote {npia Tou amé Tuxdv TpooRacn Tpitwv ota avwrépw. O MeAdTng amodéxetal T xpéwan aTo Aoyapiaopé Tou apiBuol Kivtig
TNAeQwviag Tou avagépetal oty Aitnon. O MeAaTng umoypeoUTal va evnuepwvel v COSMOTE oe mepitmwon ahhayng Tou apiBuol kiviTou
TNAEPVOU i TnG B1EUBUVONG NAEKTPOVIKOU TaXUOPOpEioU.

14.6 H COSMOTE &ikaioUtal va amoaTéAEl evnuepWTIKA Kal S1a@nuIoTIKG unvipata avagopikd pe Ta Mpoypdupara A/kal Tig YTINpeoieg G YEow
nAektpovikoU Tayxudpopeiou (e-mail) A yparmol unviparog (SMS), ata oToixeia emikovwviag Tou dnAwenkav amd Tov MMeAdm oTnv avtiaToixn
evoTnTa. e TEPITTwan 1ou o MeAdtng dev emBupei va AapBdvel diagnuioTika unvopaTa péow e-mail ;| SMS yia Tov okomd TG Tpowenang Twv
mpoiovTwy Kai utnpeaiwv Thg COSMOTE, pmopei va dnAwael Tnv avtippnar Tou e OXETIKG aitud Tou € 0TToIodATIoTE KATAoTNUA F) KOAWVTAG GTO
13888 1 nAektpovika péow G eoppag emkoivwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) f} ue €yypago aitnua oto fax 210-
3405129.

14.7 Akaiwpa Ymavaxwenong: H YTmpeoia agopd egatopikeupévn mapoxr umnpeoiwv. O MeAddmng avayvwpilel 6m dev diarnpei dikaiwpa
uTTavaxwenaong KETa tnv TNAeQwvIkr emBeaiwan 61 emBupei TNV TTapoxn TG YTINPEETTAG Kai TV EKTEAETT TwV EQPYOTIWV.

14.8 e mepitmwan aMayrg Oikovopikou Mpoypdupartog A MetaBifaang Tng auvdeong, n Ymnpeaia Ba Trapauével evepyoTroinuévn epAaov TIapEXETAI GTO
véo Oikovopikd Tpoypaupa fi ¢nnBei ek véou aTmod Tov EKBOXEQ.

15. EIAIKOI OPOI YNHPEZIAX COSMOTE WiFi Calling awé Tnv COSMOTE

15.1 H utmpeaia COSMOTE WiFi Calling (e@e¢ig «YTmpeaia») Tapéxer T duvatdtnra va mipaypatotrololvial KAROEIG KIVRTAS TNAEQuviag A atmooToAn
ypamtwv pnvupdrwy  (SMS) eite uéow Tou dikTuou dedopévwv COSMOTE 4G (LTE), étav civar diaBéaipo, eite péow WIFi (aoUpuatou TOTTIKOU
OIkTUOU) GOV eV UTTAPXE! OTHa KIVATAG TNAEQviag. ATrapaitntn TpolmdBean yia  xpron g «Ymmpeaiag» péow WiFi eival o guvdpopnTig va €xel
evepyorroinael 1o WiFi atn ouakeun Tou kai va auvdeBei aTo avtiatoixo WiFi diktuo.

15.2 H «YTmpeaia» mapéxetal povo eviog EAGdoG kai dev eivar S106¢aipn katd mn mepiaywyn. Kard n didpkeia xpriong g «YTmpeaiagy eivar duvati n
KAfon Tpog Tov apiBud EktakTng avaykng 112.

15.3 H «Ymmpeaia» mpolmobétel va gival evepyotmoinuévn n mapoxn utmpeaiwv dedopévwv péaw dikTuou COSMOTE 4G ot aUvdean Tou guvdpopunT,
TN XPron GUCKEUNG TTou utroaTnpilel v mpoaBaan ae diktuo kivnTAg TNAe@wviag 4G (LTE) kai Tautdxpova va d1a6Etel aupBard Aoyio uiko yia my
«Ytmpeaiay. H avaBaduion Tou AoyiopikoU yiveral amd Tov KaTaOKEUOOT TNG GUOKEUNG Kal KaTavaAwvel Ta 6Ed0péva TOU TIPOYPAUATOS TOU PE TIG
QVTIOTOIXEG XPEWOEIG CUPWVA PE TOV TIMOKATAAOYO TOU TTPOYPANUATOS TOU GUVOPOUNTH.

15.4 O1 exaoTote oupBaTéG pe TNV «YTIMPETIa» GUOKEUEG avaépovTal oTnv I0TooeAida cosmote.gr

15.5 H amevepyomoinan Tng «YTnpeaiag» 8ev CUVETTAYETAI QUTOUATN OTTEVEPYOTTOINGN Twv UTIMPETIWY dedopévwy PEaw Tou dikTiou COSMOTE 4G.

15.6 H amevepyotoinon Twv utmpeoiwv dedopévy péow Tou dikTiou COSMOTE 4G guveTrdyeTtal Tnv autduarn amevepyoTToinan g «YTInpPeaiag.

15.7 O xpdvog opiAiag A Ta ypamTd pnvipata péow Tou diktUou dedopévwv COSMOTE 4G (LTE), fi péow WIFi, agaipodvial amd mv Tuxdv
EVOWUATWREVN XPAON TOU TTpoypdaupaTog Tou ouvdpopnT Kai dev agopolv KatavaAwaon dedopévwy. MeTa Tnv KaTavaAwan TNG EVOWHATWLEVNG
XPnaong 10xUel n xpéwaon yia KAAGEIG ) ypaTTITa pnvUpaTa cUPeWva Pe T0 TTPOYPAUUa ToU ouvepounTh.

15.8 To TéAog evepyotroinang Tng utmpeaiag civar dwpedav. MAnpogopieg yia Tnv utnpeaia Tapéxovtal oTnv 10TooeAida cosmote.gr

16. TéNog ETravaoivdeong

16.1 loyUel xpéwan TEAoug emavaauvdeang Uwoug 5,04 eupw (pe PIA), ae TrepiTrmwan mpoowpIvAg dIakoTAg atn alvdean Adyw AngImpoBeapwy opeIAwY.
To T€Aog Ba xpewveral gTov £MOUEVO Aoyapiaopd petd Ty €§0Anon Twv opeldwv. H xpéwon epappoletal o oikiakols TeAATeC kabwg Kal o€
aTopikoUg AoyapiagpoUs ETaIPIKWY TIEAOTWY.

17. ‘Exmrrwon Mayiou pe Ayopd Zuokeung pe Adoeig

17.1 O Zuvdpopnmg amodéxetar 61 yia kGBe auvdean pe TapaMnAn ayopd guokeuns yia Ty omoia €xel emAEEEl va AapBavel « Extmrwaon Mayiou pe
ayopd oucokeung pe d6aeIgy e Tv avtiaTorxn Aitnan - Z0uBaon Zovdeong oto Aiktuo ng COSMOTE A/kai v avrigToixn AnAwaon Avavéwaong
Z0ppaong Z0vdeong, Ba kataBaler kard Ty ayopd TG v Adyw GUOKEUNG pépog TG agiag Tng kai To umoAoiTo oad Ba kataPAnbei ot 106To0Eg
pnviaieg 66aeig kard T didpkeia 10X0U0G NG CUMBACNG.

17.2 H afja ¢ guokeung, 1o KataBAnbév kard Tnv ayopd Tng ouakeung moad, To utrdAoimo Tood ogelAAg kal n afja kaBe ddong avagépovial oTo
avTiaoToIXO TIHOAGYIO ayopds TNG kGBe TUTKEUNC.

17.3 O Zuvdpopnmg amodéxetar 6T T0 Too6 TnG KaBe d6ang Ba aupmepiAapBavetar ato pnviaio Aoyapiaouéd g COSMOTE yia Tig ouvdéaeig Tou kai Ba
eCopAeiTal e autdv.

17.4 Na v vhotroinon Twv avwrépw, €dv To kaTaaTa/onueio TTWANGNG aTo otmoio o ZuvdpounTig alvawe/umieypaye v Aitnon - L0pBaon Z0vdeang
oTo Aiktuo Tng COSMOTE fy/kai v avrigToixn AnAwan Avavéwaong Z0pBaong Z0vdeong pe «Exktrrwan Mayiou pe ayopd auokeung pe d0aeigy gival
EUTTOPIKOG auvepyamg Tou dikTuou Tng COSMOTE, 0 ZuvSpounTAg e To TTapdv avayvwpilel Kal ammrodéXeTal QveTTIQUAGKTA KABE EKXWPNOT TTOU EXEI
AaBel xwpa amd Tov 1 Toug eptmopikolg auvepydreg Tou Aiktiou Tng COSMOTE kai katd guvéTeia o ZuvdpounTrg kabioTatal povadikag 0QeINETNG
g COSMOTE ka1 n COSMOTE povadikdg davelaTrg Tou ZuvdpopnTr 600v agopd Ti 10000 pnviaieg 8OCEIG TTou UTToAeiTTovTal yia TNV €E6ANGN
NG OUOKEUNG.

17.5 To guvohik6 oa6 Tou Aoyapiacpou COSMOTE (cupmepihapBavopévwy Twv d60ewv TG auokeuns pe T évtaly) Tou Zuvdpounti oty « Extriwaon
Mayiou e ayopa ouokeung e dOaEIGy) Ba efopAcital dTTWG avagépeTal aTo Aoyapiagud kai aUpewva Pe Toug evikolg Opoug Mapoxng YTnpeaiwv
g COSMOTE.

17.6 Ze mepimmwon mou n XOpBaon Zovéeong f/kar Avavéwong Tou Zuvdpounth Aubei Tpiv T Trapéheuon NG cupQuwvnuévng OIApKEIOg
(oupmepihapBavopévng g karayyehiag ¢ Z0pBaong Adyw @opnTémTag), o Zuvdpounmg umoxpeolTal va KataBdAel atnv COSMOTE, yia kabe
oUvdean yia Ty otroia éxel EmAEGE! va AapBavel « Extrrwan Mayiou e ayopd GUOKEURG He SOTEIGY, TO GUVOAO Twv TTOoWV TTou £xel Ad el wg EKTTTwaN
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070 TIAYI0 KalIl TO GUVOAIKG TT000 TTOU QVTIOTOIXET OTIG EvaTropeivaaeg OOTEIG TG TUOKEUNG EQATIAE WETA TNV £KSOTT TOU QVTIGTOIXOU Aoyaplagpol amé
v COSMOTE.

17.7 Ze mepimwaon peTaBifaong Tng olvdeang o Zuvdpopntig (ekxwpntig) SnAwvel 0TI EXEl UTTOXPEWAT VO EVNUEPWAEI TOV VEO DIkaIOUXO TNG OUVOETNG
(Exdoxéag) yia Toug TTapovTeg 6poug, euBuvopevog ahwg évavt Tng COSMOTE yia kéBe {npia Tng.

18. COSMOTE My Internet-Opoi kau MpoiiroBéaeig
18.1 H ummnpeaia COSMOTE My Internet (e@e€fic «YTnpeaia») Tapéxetal pe okomd Ty Katd 1o Suvatév apeadrepn TANPoPodENaN ToU OUVOPOUNTH
QVaQOPIKA e TN XPrON UTTNPECTWY SEBOPEVWV LECW TNG GUVOECNG TOU.
18.2 Mpoirodéoeig Mapoxng Ymnpeoiag
18.2.1 H Ymnpeoia eivar diaBéoipn oe guvdpopntég Oikiakwy kal Etaipikiwv Tpoypapudtwy euvig kai Mobile Internet kai mapéxel evnuépwon yia Ty
KOTavaAwon TG EVOWPATWUEVNG Xprong Twv dedopévwy Tou TTpoypduuatog Kai Tuxdv mpdobetwy Takétwy Gedouéviy, KabBwg Kar T duvarérnra
ayopdg TTPOaBeTwY TAKETWY DeOOPEVIIV.
18.2 At Tig 21/4/2015 n Ymnpeaia Ba mapéxetal evepyotoinpévn yia véeg ouvdéaelg e SuvatdTnTa ATIEVEQYOTTOINGAG TG oo Toug auvdpountég. H
duvatdmta xpAong g Ymnpeoiag mapéxeTal ovo evidg EAadaG.
18.2.3 O1 ouvdpopnTés Oikiakwv kal Etaipikwy Mpoypapparwy umopolv va evepyotroiaouv/amevepyotroifoouy Tnv YTnpeaia ye aitnua otnv E¢utmpémon
MeAarwv g COSMOTE, a7o dikTuo karaaTnuérwv COSMOTE, aMd kai nAektpovika uéaw Tng €18IKAS 1oTooeAidag TG YTnpeaiag, e 10ToaeAidag Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kai g epapuoyric My COSMOTE App. Emmpdobeta, or guv8popunTéG OIKIOKWY TIPOYPAUUATWY
pTTOpOUV Va evepyotroiaouv Ty YTmpeaia pe amooToAn dwpedv SMS pe 1o AekTikd «MI» aTo 1333 kabwg kai pe kAfjon aTo 1250.
18.2.4 O1 guvdpountég ETaipikwv mpoypappatwy euwvrg kai Mobile Internet umopoUv va emAéouv va AapBavouv Ty YTmpeoia o€ TEpIOpIGIEVN HOPPR,
onhadr va AapBavouv ubvo evnuépwan yia TV evowpatwyévn xpron Tou Mpoypduparog A/kal Twv TUXOv TPO0oBeTwY TIaKETWY OedOPEVWIV. ZE
TEPITITWON AITAUATOG TNG AAAYAS TG HOPPAS TNG UTMPETTag KaTé Tn didipkeia Tou TiHoAoylakoU KUkAoU, N véa Hop@ TG utmpeaiag Ba 10x00El pe v
évapgn Tou véou TIoAOyI0KOU KUKAOU.
18.2.5 H Ymmnpeoia mapéxetar oe 0ha 1a mpoypdupata Oikiakwv kai ETaipikwv meAatwv. E¢aipotvral ta mpoypdupara COSMOTE Mobile KaproZupBdAaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.
18.2.6 Ta mpoypapuata ota omoia Tapexetal n Ymnpeaia evdéxetal va tpomotololvtal. O ZuvdpounTéG HTTOpolV va EVIUEPWVOVTAI YIa T TIPOYPAUKATA
oTa otroia TrapéxeTal n Ymnpeaia amd my 10TooeAida www.cosmote.gr, 1o diktuo mwAfaewv kai mv E¢utmpétnon Mehatwv ng COSMOTE.
18.2.7 Ze mepitTwon amevepyomoinang TG YTMPETiag, n xpéwan YETa Ty KatavaAwan Tng evowuatwiévng xprong Twy dedopévwy Tou MpoypauuaTos Tou
ZuvdpounTA A TUXOV TIPOCBeTWY TrakéTwy dedopévwy Ba yiveral aUugwva pe Tov ekdaTote TiokatdAoyo Tng COSMOTE.
18.2.8 v mepitmwon arayrg OikovouikoU Mpoypauparog A petaBiBaang Tng auvdeong n Ymmpeoia Ba TTOPAUEVE! EVEPYOTTOINUEVN EQOTOV TIAPEXETAI GTO
véo Oikovopiko Mpoypapua.
18.3 loTooehida Tng Ymnpeaiag
18.3.1 H mpoofaon oy Ymnpeaia mapéxetal dwpedv péow Tng €1dIkAg 10To0eNidag atn diebBuvan http://myinternet.cosmote.gr Tou Tapéxel aTo
ouvdpounTA NG
e Evnpépwaon yia to utrdhormo Tng diaBéaiung xpnong (MB). H evnuépwan Trapéxeral ouykevTpwTiKG aAAG kal avahuTika yia kabe evepyn utmpeaia
dedopévwv aTn alveean Tou guvdpounTA
Evnuépwan yia v nuepopnvia avavéwang Tng evowpatwpévng xprnong (MB) atn alvdean tou
Avvarémra evepyorroinong mpoobetou TakéTou Extra 6edopévwv Omote 1o emBupei 0 ouvdpopnTrg, e xpéwan atn alvdean Tou, WoTe va
ouveyioel Tnv mhonynan aTo d1adikTuo

o Auvaromra emAoyig xpéwang Twv dedouévuv BAael oykoxpEwang pExp! T AREn TG Tpéxouaag TiHoAOYIaKAG TEPIGAOU
Avvarémra evepyorroinang mpoobetou makétou Oedopévwy Mobile Internet, epdoov n olvdeon COSMOTE mou €xel aTnv katoxr Tou o
ouvdpounthg Bev Trapéxel evowpaTwpévn xprion dedopévwy (MB)

o Auvarémra evepyoroinang tou Makérou Mobile Internet Day Pass, e@daov n aivdean COSMOTE tou €xel aTnv Katoxr) Tou 0 guvdpopnTig dev
TapExel evowpatwyévn xprion dedopévwy (MB)
Auvardmra evnpépwaong yia TIG I0XU0UTES XPEWOEIS Kal Toug TrapdvTeg Opoug
Avvarémra amevepyotroinang e Ymnpeaiag. Me v amevepyomoinan g Ymnpeaiag n xpéwan yia xprion dedouévwy Ba yivetal cupgwva pe Tov
ekdaarore TipokatdAoyo Tng COSMOTE.

18.3.2 Aigukpivicetai 6T epdaov o ouvdpounTs Exel EMAEEEN TN guvExion TN TAorynang BACE! oyKoxpéwang, Ba evUEPWVETAI E YPATITO MAVULA Yia KABE
Oéka (10) eupw xpéwang dedopévwy e avwtato 6plo evnuépwaong Ta diakoaia (200) eupw. Meta T cuumAfjpwan Tou Gvw ToooU 0 ouvdpounTAig
uTTopEi va guveyioel va kavel xpran dedopévv ad dev Ba AapBdvel kapia emmAéov EvEpwan.

18.3.3 I'ia Toug ouvdpouNnTEG TTOU £X0UV Evepyr TNV YTNpeaia kai Bpiokovral aTo e§wTepiko, 10X Uouv Ta akohouba:

18.4 ZuvdpopnTég pe evepyn Tnv utnpeoia COSMOTE My Internet kou Tnv unnpeoia COSMOTE Travel Pass.

18.4.1 O1 avwrépw auvdpounTé PTropolv va KATAVOAWGOUV GTO EEWTEPIKG POVO TNV EVOWNATWHEVN Xprion GeGOpEVWY TOU TIPOYPAUUATOG TOUG Kal OXI TUXOV
evepyotroinpéva mpdabeta TakéTa fy utnpeaieg dedopévwy. O auvdpopnTtég Ba evnuepwvovtal péow Tng 10TooeAidag TG YTINpeaiag yia 10 GUVOAIKO
umrAoiTro TG diabéaiung xpriong Toug (MB) kaBwg kar avaAuTika yia kGBe evepyr utmpeaia dedopévwy NG GUVEETTG TOUG.

18.4.2 Méow Tng 10TooeAidag ¢ YTmpeaiag o1 guvdpountég Ba evnuepwvovTar:

e Om péow ng utmpeaiag COSMOTE Travel Pass pmopei va karavahw6ei povo n evowyatwyévn xprian Tou poypauuatog kai 8y 1a dedopéva (MB)
aTo TUXOV evepyotroinuéva Tpdabeta Takéta Internet.
Ot péow Tou link “AvahuTika” pmropolv va evnepwBolv yia Tnv katavaAwan Twv dedopEVV TOU TIPOYPANHATOS TOUG.

e Om kard v karavaAwan TG EVOwHOTWEVNG XPaNG Tou TTpoypdupaTog Toug Ba AdBouv evnuepwTikG unvlpara Petd tnv karavaAwaon tou 80%
kai Tou 100% auTrg.

o O perd v KatavaAwaon TG EVOWPATWHEVNG XPAONG TOU TTPoYpAauUaTos Toug yia v Tpdafacn ato Internet Ba 10x00UV 01 XPEWTEIS TrEPIAYWYIG
g utmpeaiag COSMOTE Travel Pass

e Om Ba Aappdavouv yparrtd pnvipata yia kaBe 10€ xpéwang Sedopévwy e avwtaTo 6plo evnuépwang Ta diakdaia (200) eupw, akOUN Kal OTIG XWPEG
ou &ev IoyUel n utmnpeaia COSMOTE Travel Pass.

e Om dev givar duvarn n ayopd TPOCBETWY TIAKETWVY ) UTINPETIWV JeGOPEVIIV.

18.5 ZuvdpopnTég pe evepyn povo Tnv utnpeocia COSMOTE My Internet.

18.5.1 O1 guvdpopnTég Ba evnuepwvovtal Yéow e 1aToaeAidag Tng YTmpeaiag, ot dev givai duvarr n xprnaon g 6co Bpiokovial o€ Tepiay wyr.

Or1 guvdpountég Tou Bev €xouv evepyotroifael Tnv utnpeaia Travel & Surf, 6a AapBdvouv yparmd unvouara yia kGbe 10€ xpéwaong Sedopévwy pe
avwTaTo 6pI0 EVNUEPWANG Ta dlak6aia (200) Eupw.

18.5.2 Na Toug auvdpopnTég TTou £xouv evepyotoifael v utinpeaia Travel & Surf 10x0ouv o1 6pol Karl o TTPoUTToBETEIG TNG eV Adyw UTMpPETTaG.
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18.6. Xpfan tng Ymnpeaiog

18.6.1 Meta TV evepyotroinon g YTnpeaiag kal €pooov Exel KatavaAwbei n evowpaTtwiévn xphon dedopévwy (MB) Tou Tpoypduparog f ng p éabetng
utinpeaiag dedopévwy, SlakdTTeTal autopata n mpoapacn TG alvdeang aTo dIadikTuo PEXPI TO TEAOG TNG TPEXOUT S TILOAOYIOKAG TEPIAdOU XWpig
TIEPAITEPW XPEWON TOU TUVOPOUNTH.

18.6.2 Epooov o guvdpountrg TpooTrabioel va mhonynBei ato diadiktuo, péow Tou Siktuou Tng COSMOTE avakateuBiveTal autduara atnv 10Too eAida Tng
YTmpeaiag kal evnpepwveTal 6Tl £xel KaravaAwBei n Swpedv evowpaTwyévn XPAON ToU TTPOYPAUKATOS TOu A A/Kal Twv TUXOV TIPOOBETWY TIOKETWY
OedopEVIY.

O ouvdpopnTAg yia va ouveyioel va éxel TpdaBaan ato O1adikTuo Utmopei va emmAEEEl T evepyoTroinan TTpdaBeTou TrakéTou dedopévwy f va ETTIAEEEN T
OUvEXIan TNG TTAOAYNONG PEGW OYKOXPEWONG HEXP! TO TEAOG TNG TPEXOUOAG TIOAOYICKIG TTEPIOBOU, e XPEWaN CUUQWVA WE TOV EKAOTOTE TIHOKOTAAOYO
g COSMOTE.

18.6.3 Me v evepyoroinan g YTmpeaiag evepyooieital autépara kai n utmpecia COST CONTROL pe v omoia o guvdpopnig AapBaver Swpedv
evnuepwTIKG yparTa unvipara (SMS) étav katavadwoel 10 80% kai 10 100% Tng evowpatwpévng Xpriong dedopévv Tou TTpoypappaTos i g
TPACBeTNG UTIPETiag Gedouévwy TTOU EXEI EvepyoTToinuévn aTn aUvdeon Tou. ZT1a pnvipaTa mepihapBavetal kair alvdean (link) yia mpdoBacn atnv
€101k 10To0eAida TG YTpeaiag.

18.6.4 H utnpeaia COST CONTROL mrapapével evepyotroinuévn Kai Peté Ty amevepyotroinan tng YTnpeaiag atoug auvdpounTég OIKIaKWY TIPOYPA HATwWY
@wvi¢ kai Mobile Internet, eviy o1 guvdpounTéG ETAIPIKWY  TTPOYPAUMATWY  QuvAS Kal Mobile Internet Ba mpémer va emAéouv T diatipnon 1
amevepyotmoinon g utmpeaiog COST CONTROL.

18.6.5 H evnuépwan e yparra pnvopara ato 80% kai oto 100%), péow g utmpeaiag COST CONTROL, evoéxetal va TTapéxeTal e pIKpr KabuaTé pnan
avaAoya pe v evnuépwaon Twv guotnuatwy 1ng COSMOTE yia v karavéAwan tou opiou Tou 80% Kai Tou 100% Tng evowpatwpévng xpriong.

Ta evnuepwtika PnvUpara Tng utnpeaiag Ba amoaTéAhovtal Ao 1o 24wpo. AlukpiviGetal 6T o€ guokeuég Tutrou Smart Phone n katav dhwaon tou 80% Kai
Tou 100% TnG evowpaTwPEVNG XpHRong Twv dwpedv MB evdéxetal va yivel Katd Tnv nuepounvia kai wpa tng autéuaTng oUvOeons Twv TUXOV
EYKATEOTNEEVWY EQAPUOYWY (OTTWG Kalpdg, véa, e-mail K.a.) OTIC avwTEPW CUOKEUEG.

18.6.6 X1 TEPITITWON GUVPOUNTWY WE TIPGYPAMHA XWPIG evowpatwpévn xprion Ocdopévwv i evepyny TPdoBetn utnpeaia dedopévwy, £POTOV 0
ouvdpopnTig Tpootabiael va mAonynBei aTo diadiktuo, péow Tou diktuou TG COSMOTE Ba avakareuBiveral autopara otnv 10To0€Aida TG
Ymmpeaiag kai Ba evnuepwvetar 61 dev Exel dlabéaiua MB yia TpoéaBacn ato diadiktuo. O guvdpopnTAg yia va aTrokTAGE! TTPOoBacn aTo diadiktuo Ba
Tpémel va emAEEEl v evepyotroinan Tpdabetou TakéTou dedopévv Eaw TG YTInpeaiag.

18.6.7 AicukpiviCetal etriong, 6t epdoov 0 guvdpounTrg Thonyeital ae aehideg e To TPWTOKOAAO acpaAeiag hitps A kavel xpAon internet applications 1
video/audio streaming, n COSMOTE 0gev €xel Tnv Texvikn duvarotnra va Tov avakateuBivel autopara otny 10Tooehida TG YTmpeaiag peta v
KaTavaAwon TG EVowuaTwpévng Xpriong dedopéviy.

18.6.8 Znv mepiTTwon auti woTooo, PETA TNV KaTavaAwaon TNG EVOwUaTWEVNG Xprong 0cdopévwy Ba yivetar autouarn diakoTr| TG TpoéaRaong e
00vdeang Tou aTo B1adikTuo kai o auvdpopntrg Ba AauBaver o ypamTd uvupa g urnpeaiag COST CONTROL mou mepiéxel kai ouvdean (link) yia
mpdaBaan oty €10IKA I0T00eNida TG YTnpeaiag.

18.6.9 Aeite omv 10T00eAida TG YTmMpeaiag ato www.cosmote.gr avaAuTIkEG TTANPOQOpPIES yia TIG €TIAOYEG xprong Oedouévwy, TTou Trapéxovial ava
TEPITITWAT Y10 GUVOPOUNTES OIKIOKWV/ETAIPIKWY TTPOYpappaTwy guvrg Kai Mobile Internet oy Ymnpeaio.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1 Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kair DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel otov Zuvdpount
ohokAnpwyévn Auan mAeparikig yia mv diaxeipion otéAou oxnudtwy . H Yrnpeaia mepidauBaver : a) oiveean KIvTAG TNAEQVIOG JE EVOWUATWLEVO
dwpedv oyko dedopévwy 35MB, B) Aoyiouikd Gopu@opIkoU EVIOTIOHOU Kal SIaXEiPIoNG GTOAOU OXNUATWY, CUUGWVA LE TA ETIUEPOUS XAPAKTNPIOTIKA
Twv TpoypappaTwy Basic kai PLUS, y) apoyn dopugopikol eEomAiouoU TnAeUaTIKAG (e@edng «EEOTAIoNOG») Trou TrepihapBavel : i)eykekpiuévou TUTTou
OUOKeun yewevtomopou GPS pe duvardmTa evowpdtwong kapTag kivamg TnAeeuwviag SIM kai i) €161kA guokeun ameikéviong oupBaviwv(‘DMAS”)
0NV KapTTiva Tou 0XAKaTog .

19.2 O1 Ymnpeaieg Driving Performance kai Driving Performance PLUS mapéxouv : evnuépwan 0dnyou yia Tepiatatik@ un ac@ahous odiynong (r.x
OTTOTOHEG OTPOYES, OTTOTOMN ETITAXUVAT, ATTOTONO PPEVAPIOHA, UTIEPRaCN opiou TaxUtnTag), duvardTnTa yia Ty diaxeipion oe Tpayparikd xpévo Tou
oToAou Twv oxnudtwv pe ameikdvian ae Xapteg Google kal avaAuTikéG avagopég dpaatpidtntag, ékdoan avagopwv (KPIS) pe ta XapakTnpioTIKa
0dNyIKAG CuPTIEPIPOPA  0dNywV, EQPAPUOYAG Kavovwy Acitoupyiag Kol dueon evnuépwan omokAioEwv, CUOXETIONG odnyoU pe Oxnua Kai
TpayuatoroinBév  dpopoAdyio, dlaclvdeon pe Tpita emixelpnolokd ouotiuara (back office systems), ouvdeon pe emmAéov aioONTAPEG(TT.X.
Beppokpaaiag, Bupwv, Tavikol KTA) péow Tng diadikTuakng epappoyns. H Ymnpeaia Driving Performance PLUS mrapéxer emmAéov AeimoupyikOmTeg,
OTTWG EVNUEPWOEIG YIa TNV UTEPBaan opiou aTpogwv KIvnTAPa, Tn @Bopd auaThuarog EdNong, T Slakupavan Tng Bepuokpaaiag Tou KivntApa, T0
NAEKTPIKG KUKAWO TOU aUTOKIVATOU, TN AEITOUpYid Kal TV KATaoTaaT Tou GUUTTAEKTN Kai Tou KIBwTiou TaxutATwy (TEpIoadtepeg TTANpogopies URL)

19.3 O E¢omhioudg eykaBioTaral aTa oxruata tou ZuvdpopnT amo eéouaiodotnuévo ouvepydmn tng COSMOTE |, olugwva pe Toug 6poug EXWPITTAG
oupewviag petaty Tou XuvdpounTr kai Tou e5ouaiodotnuévou ouvepydrn kai cuvodeUetal ammd eyyunan kaAng Asimoupyiag didipkeiag duo (2) eTwv, amd
TNV NUEPOUNVia EYKATATTAGN GTO OXNua.

19.4 Kard v didpkeia 1ox0og g eyyunong, n COSMOTE umoxpeoUTtal va avTikaBioTd 1 emokeuadel eEAaTTwuaTikG TuAKaTa Tou E¢omAiguol, petd amo
¢yypaen eidotroinan e amo Tov ZuvdpounTh, €9’ 6aov n PAGRN Bev £xel TpokAnGei amd kakr xprion f amd eméupaan atov EEOTAIGNO TpoCcWTWY N
e¢ouaiodotnuévwy amd v COSMOTE. H COSMOTE pnra amaAdooerar amd kaBe euBlvn oe mepimwaon KakAg Asimoupyiag Tou eGomAiopol Tou
ogeileTal 0TI Tapamavw airieg. H eyyunan Tou Tmapdvtog apbpou TepIAaUBAVEl Epyacieg aTTOKATAGTAONG KAI ETTITKEUNG, TIOU TIAPEXOVTAI KOTA TIC WPEG
08.00-16.00 amd Aeutépa €wg kai Mapaokeun (TAnv emonpwy apyiwv) oTig eykaragtaoelg Tng COSMOTE r/kar OTIG eyKaTAOTACEIS Twv
€€0Ua1000TNUEVWY CUVEPYATWV TNG. ZE TIEPITITWAT TTOU 0 LuvdPouNTAG £MBUPET TNV TTAPOXT TWV WG AVW UTIPECIWY EKTOG TOU EPYATIHOU wpapiou 1 OE
ToTmoBeaia Tou Ba uTrodelxBei amd autdv, Bapuvetal pe To KGaTog autwy, dmwg Ba Tpoadiopiatei amd v COSMOTE.

19.5 Na v mpooBacn oty Ymmpeaia o Zuvdpountig AauBavel amd v COSMOTE mpoowmkoUs kwdikoUg, Toug otroioug dvaral va TPOTIOTIOlE
omorednmote. O ZuvdpopnTig GEPel aTTOKAEIOTIKA TV €UBVN yia TV Xprian kai Siaxeipion Twv TAnpoopiwy TG YTNpeaiag kai v acg@aAr Tipnan
TWV TIPOCWTTIKWY KwoIKWV TTpdaBaang.

19.6 O Zuvdpopnmg utroxpeoUTal kail QEPEI ATTOKAEITTIKG TV €uB0VN va EVNPEPWOEI TOUG 00NyoUg Twv OXNUATWY, aTa oTroia eykaBioTd Tov E¢omhiod, yia
TNV XPAON Kal Ta XapakmpIaTikG G YTmpeaiag, 16iwg yia TNV EQApUOY YEWEVTOTIIGUOU Kal TIG avapopég odnyIKAG CUUTIEPIPOPAS ,KaBwG Kal yia T
OXETIKN emegepyaaia Twv avtigToixwv TmAnpogopiwv amd v COSMOTE A amod e§ouaiodoTnuévo auvepydmn Tng, Kat evioAn kai yia Aoyapiagud Tou
ZuvdpounTh, we Kal va eGac@ahioel, éTou amaiteital, TNV ouykataBean Toug. O ZuvdpounTAg UTTOXPEOUTal VA XPNalWoTolEl TV YTmpeaia kai Tov
E¢omAiopd oUpgwva Pe Toug TrapdvTeg 6poug Kal g€ kabe Trepitrmwon Katd TpdTo alvvopo, 18iwg aUuewva e TNy vopoBeaia yia Tnv TpoaTtaadia Tng
TIPOCWTTIKATNTAG KOl Twv OedOopévwv TIPOOWTTIKOU XapakTApa kai amaAAaooel pntd v COSMOTE amé kdBe euBlvn yia v ammokatdoTacn kabe
{nuiag ou guvdéeTal f amoppéel amd Ty Xprian g Ymnpeaiag f/kai Tou EEomAiopol katd mapaBaan Tou TapovTog apBpou.

19.7 H Ymmpeaia mapéxeTar pe eyyunuévo moooatd diabeaipomrag 99,8% ot emroia Baan. 1o xpdvo autd dev mepiAapBavovial xpovol Tou ogeilovial o€
Tpoypappaniopévn ouvtipnon f avaBabuion Tou cuoTtiuatog. Or evnuepwaoelg AoyiopikoU / avaBabuioelg mpaypartomoiolvial oUpQuva pe Tov
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mpoypappariopd g COSMOTE kar avakoiviwvovTal aTtov ZuvdpounTr Touldyiatov 24 wpeg vwpitepa. O1 xpdvol aduvapiag mpdopaang ato aloTnpa,
WG OTOTEAEOHA TIPOYPaHaTIoUEVNG/avakoIvwpévng BIOKOTIAG TG AsiToupyiag, dev TrepihapBavovial oTov eyyunuévo ogoaTd Slabeaiuorntag. Ol
avapabuioeig ou emnpeddouv Tn Asitoupyia Tou guoTAuaTog yivovtal cuviBwg 2-4 gopég To Xpdvo. Evnpepwaeis / avaBabuioeig rou ival amapaitnTeg
yia Adyoug aopdAeiag Tou guaTAuatog fi/kar Twv dikTuwv Tng COSMOTE ptropei va e@appoaToly oTroIadATIOTE aTIYWA.

19.8 Na Toug TTpwTOUG 6 prveg, To Unviaio idyio yia Tig YTnpeoieg Driving Performance Basic & PLUS avtigToiyei o€ 57,4635€.

la Toug emdevoug priveg Trapapovig oty Ympeaia Driving Performance Basic 1o pnviaio mayio eivar 29,235729€ kai yia Tv Ymnpeaia Driving Performance
PLUS 43,3497€. O1 nipég aupmepiAapBavouv QrIA.

19.9 H Ymmnpeoia eival dia6éaipn aTtov ZuvdpounTty amd v nuepounvia eykardoTtaong tou E¢omhiopol. H mrapapetpotmoinon Tou E§omAiopou yia v
EVEPYOTTOiNaN TNG OUVOEDNG, WS KaI N TIMOAGYNGN QUTAG, EEKIVOUV OTTO TNV npepounvia TTou Kabopiletal n auvavinan pe Tov €0uC1odoTNPEVO CUVERYATN
g COSMOTE yia v eykarataong Tou E¢omAiouol oxrpata Tou ZuvdpounTr.  AVeEapTATWS TNG nuepopnviag  evepyotroinang , 0 ZuvopounThg
dIKarouTal oAGKANPO TO pnvIcio dwpedv dyko dedOPEVWY EVAVTI TOU PNVIaiou Trayiou , CUUGWVA PE TOV ITXUOVTO TIMOKOTAAOYO TNG UTTNPETTaG.

19.10 Edv o dwpedv evowpatwuévog 6yKog xpriong dedopévwv dev Katavalwdei péoa oto priva TIHOAGYNGNG GToV OTToi0 AVTIOTOIXE], TO UTTGAOITIO  BEV
HETAQEPETAI O ETTOUEVO TIHOAOYIOKG pAva. H Xpéwan Tou dykou dedopévwy yiveral ava KB pe ehayiotn xpéwaon 1 KB.

19.11 Ta v Xprion NG YTnpeaiag oTo ewTePIKG ITXUOUV 01 XPEWTEIS TepiaywynG BAaEl Tou ekaaToTe IayUovTa Tiokatahdyou Tng COSMOTE. H xprion
auth dev TIPOCUETPATAI OTOV BWPEAY OYKO DEBOMEVWIV.

19.12 H Ymmpeaia amaldaooeral amd 10 Téhog Zuvdpountwv Kivamg TnAepuwviag yia Tig utnpeaieg petadoong 6edopévwy. Xpron e auvdeons yia
amooToAr /AYN yPOTITWY pnvupaTwy Baplvetal pe TEAn Zuvopopuntwy Kivnthg ThAe@wviag yia 1o TTog0 TTOU QVTIOTOIKE OTNV XProN auTHh.

19.13 H oUpBaon yia v apoxr TG YTnpeaiag £xel adpiatn didipkeia pe 24pnvn déayeuan, yia v EAaxIoTn didpkeia Tapapovig atnv Ymmpeaia . MNa v
KaTayyehia TG TpIv amd Ty TTAP0odo TG EAAXIOTNG DIGPKEIAS TTapapovig Kal yia Ty amopeiwan g atiag Tou emdotnBéviog EEomAiopol 1oxUouv ol
yevikoi 6pol apoxng utmnpeaiwv 1ng COSMOTE O Zuvdpountig amodéxeTal Kar guvaivei 6T yia Thv Tapoxn g YTnpeaiag : a) givar amapaitnro va
OnAwBouv TraToIxEi TAUTOTTOINONG TOU ZUVOPOUNTH F) TOU VOWILOU EKTTPOCWTTOU Kal T gToIXEia TG KApTag SIM, aTa GUCTAUOTA Twv £E0UTI0B0TNEVWY
ouvepyatwv Tng COSMOTE Tou eumAékovtal otnv €gutmnpeétnan TG GUVOAOKTIKAG oxéong B) Gcdopéva yewevToTOoNOU TOU ZUvOPOUNTH TToU
Tapayovtal Kard v xpnon g Ymneeoiag eival duvard , kar@ v didpKeElIa 10XU0GC TG TrApoUoag, va - Kataypdgovial OTa OUGTAUATA
eCouarodotnuévwy TpiTwy, ToU guvepyalovtal pe Tnv COSMOTE yia v mapoyr| g Ymmnpeaiag. Ta dedopéva KataypagovTal  KwdIKOTTOINUEVA, |E
KOTAAMNAES TEXVIKEC WEUBWVULOTIOINONG A} KPUTITOYPA®NONG, XWPIg TNV SuvaTtdtnTa TAUTOTTOINGNG/AvayVWPISNS TwV TEAIKWY XPNaTwv Tng YTeeaiog
0TOUG OTTOIOUG VTIOTOIXOUV Ta SeBOopEVa YEWYPAQIKAS BEaNG Kal diaypagovTal Peta Ty A Tng Tapouoag oUppaang.

20. EIAIKOI OPOI YIMHPEZIAL e-Fuel Management até tnv COSMOTE
H Ytmpeoia mapéxetal aUu@wva pe Toug Tapakdtw evikous Opoug, Tnv Aitnon-Zuuacn, 6Aa de Ta Tapamdvw Keipeva guviaTolv pia eviaia
OUpQWVia. ZUpTANPWUATIKE, N aUvdean KivnTrAg TNAepuviag digmeTal ammd Toug Mevikoug dpoug Mapoxng Ymnpeaiwv COSMOTE mou éxer amodexBei o
ZuvdpounTig pe TV UTToBOAR KaI uTToypagr| avtiatoixng Aitnang Tou.

20.1 H Ymnpeaia ameuBiveral otoug etaipikoug rehdmeg COSMOTE kar rapéxel ohokAnpwpévn Alan tTnAeparikig yia v diaxeipion otdAou oxnudtwy kai
TOV €AEyX0 NG KATOVAAWONG KaUTipou aTa oxAuara Tou Zuvdpount. H Ymnpeeaia mepidapBaver : a) auvdeon kivnrig TAegwviag“COSMOTE” pe
evowpaTwpévo dwpedv pnviaio oyko dedopévwy 50MB/kdapta SIM B) adeia mpdoBaang kai xpriang g TAaTedpuag (e@egis «MAatgdpuan) y) Tapoxn
Tepuatiko0  efomhiopol  pe  Aoyiopikd  Aepatiki¢  pe  duvarétnta  dlaunxaviking €mkoivwviag, 600 TUTwv pe i Xwpig  aigBnmipa
Kauoipwv(«ESomAioudgy). 6) adeia xpRong Tou AoyIoPIKOU TNAEUATIKAG TTOU EvOwpaTWVETAl aTov ESomAigud.

20.2 H Ymnpeaia Bacietar omy diaunyavikr emkoivwvia (M2M) petagu Tou E¢omhiopol kai Tng MAateoppag. Méow mg amooToAdg dedouévwy amd Tov
E¢omAioud oty MAatdpua o Zuvdpountic d0varal va e&ayel ava@opeES yia TV KaravaAwan Kauaipwy, TV Kivnon Twv oXNuATwy Kal ToV YEWYPOQIKO
EVIOTTIOHO QUTWV.

20.3 H Ymmpeaia kai ival diaBéaiun atov Zuvdpount amé Tnv nuepopnvia eykardoTtaong Tou E¢omhiopol. H mapapetpomoinon Tou E¢ommhiopol yia my
evepyotroinan tng aUvdeang, wg kai n TIHoAdynan autng, &ekivolv ammod Ty nuepopnvia ou kabopideTtal n ouvavinan Pe Tov EE0UTIOdOTNEVO TUVEPYATN
g COSMOTE yia v eykatdoTaan Tou E¢omhiopol oxAuata tou ZuvdpounTh, GUNQWva pe Ta 0pIZOUEVA OTOUG TIAPOVTEG OPOUG.

20.4 O Zuvdpountig amokta TpdaBacn atnv MAatedppa amd Ty dladikTuakn dieuBuvan : https://e-fuelmanagement.gr_troia GAAn dieuBuvan opicel aTo
péMov n COSMOTE . Tia v pdaBacn atnv NAaredppa o Luvdpountig AapBavel amé v COSMOTE mpocwTikoug kwdikoUg username/password,.
O Zuvdpountng @épel amokAeIoTIKG Tnv €ublvn yia nv ao®aAr TAPNON Twv TIPOOWTTIKWY KwdIKWY TPooRaong Kal yia kabe evépyeia Tou
TIPQAYUATOTIOIEITAI PE TNV XPAOT QUTWV. L€ TEPITTTWON amwAeIag Twv Kwdikwv , N MAaTedppa TPOoEEPEI autopaToTToInuévn ASIToupyia avaKnang
KWAIKWV.

20.5 H MAaredpua Trapéxel atov ZuvdpounTh TV duvardtnta va efayel avagopés Tou pe Baon Ta dedopéva Tou amoaTtéAovTal amod Tov EEomhiopd yia Tig
TapakATw eVOTNTEG:

o Avagopd KIVAGEWY KaUailou g€ ayxéan e Ta diavubévta XIAIOUETPA.

e Yuveyn), QuTOMATN KaTaypar TG ToodTNTag Tou Kauaiyou ato viemddito. Mpoadiopiletal kaBe diagopotoinan gty TogOTNTa TOU KAUTilou, OE
oxéan pe Ta XINGUETPa, TNV XPOVIKI OTIVHI Kai Tnv BE0T Tou OXAPATOS TTAVW GTO XAPTH.

e Y& ouvduaopd pe Ta XINIGUETPO Kal TV TaXUTNTO TOU OXAUATOG, UTTOpei va utroAoyioBei pe OXETIKA Okpifeia n kaTavaAwaon Kaugiuou.

MapakoAolBnan oxNUATWY OE TIPAYHATIKG XPOVO KOl AVOAUTIKEG avagpopEg dpaaTnpIdTnTag

Emormikr ameikévian dpopoAoyiou kai oTdoewv ag xapteg Google.

Eicaywyn, TapayeTpotmoinan onueiwv evBlapépovTog 6Twg glgaywyn eAatoloyiou.

Avvarémra mpoaBAkng emmAéov aigbntipwy (Avoryua méprag, Beplokpaaia @optiou, AciToupyia unxavig )

Avvarémra e1dotroinong péow email yia EpITTWOEIS OTwG UTEPBaan TaxuTnTag.

Aiayeipion g kardoTaon eidomoinoewv (véa, empBePaiwan, emavegitaan)

Mepioadrepeg TANPOPOPIES YIa TIG AEITOUPYIKOTNTEG KAl TA XAPAKTNPIOTIKG TG YTIMPETIAg UTIAPXOUV OTO NAEKTPOVIKO EYXEIPIDIO XPraNG TTOU TIAPEXETAl
amo6 mv COSMOTE.

20.6 O E¢omhiopdg eykaBioTarar ota oxfpara Tou Zuvdpounth amd efouaiodotnuévo ouvepydmn g COSMOTE, olugwva pe Toug Opoug GexwpIaTAg
oupewviag Petacl Tou ZuvdpounTr kai Tou egouaiodotnuévou auvepydrn kai guvodeletal amd eyyunan kaAng Asimoupyiag didipkeiag dUo (2) eTwv, amd
TNV NUEPOUNVia EyKATAGTACH GTO OXNUa.

20.7 Avahoya pe Tov TOTTO TOU OXAHOTOS KOl GUMGWYA LE TIG TIPOSIaYPagES TTou KaBopilovTal amd Tov KaTtaoKeuaaTr, Pe BAan 1o YovTéAo kai To €10¢  1ng
KukAo@opiag, n PETpnan TG KATAVAAWGONG KAUTIWY Kal TNG OTABKNG KAUTTOU UTTOpET val Yivel J:

e Efomhiopo mou guvdéetar ato CAN BUS Tou oxrpatog (emaywyikd, Xwpic yaABavik emaen)

e Efomliopo pe aiobnipa kaugipwy Tou TTpoaapudletal aTo GAOTEP ToU VIETTOJITOU Tou. H PETpnan Kauaiywy Péow Tou GAOTEP TOU OXAUATOG, dEV
pTropei va epappoaTei o oxAuata pe duo pelepPoudp.

Or1 aigBnipeg Kauaipwv evoExeTal va unv eivar amdAuta akpiBeis kai n amddoar Toug EapTaTal amo Tnv KatdoTaan Tou Kabe oxrAuatog. To amotéAeoa

NG pETPNONG pTopei va emnpeddetal amd TapdyovTeg 6Twg N kAion Tou dpdpou, n karaaTaon kai Asiroupyia Tou opydvou £vOeigng, Kal n karaoTaon
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ToU QAoTéP. O ZuvdpounTAg UTmopei eUkoAa va eviomiel TIg emdpAcelg autég aTa diaypduuara g Ymnpeaiag. O YeTpAoeig TpéTel va agohoyolvTal e
poCoYH).

20.8 Kara mv didpkeia 10x00g TG eyyunang Tou Efomhiopod, n COSMOTE umoxpeoUtal va avTikaBioTa i emokeuadel eAaTTWUOTIKG TUAPATA TOU
E¢omAiopou, peta amo Eyypagn eidomoinon Tng amd Tov Zuvdpountr, €' 6aov n BAARN dev £xel TpokAnBei amd kakr xpran f amé emé yBacn oTov
E¢omAioud mpoowtwy pn e€ouaiodotnuévwy amé v COSMOTE. H COSMOTE pnré amaAAdooetal amd kabe euBuvn oe Trepimwaon KakAg AeiToupyiag
Tou E¢omhiopoU Tou ogeileTal 0TI TTapamdvw aitie. H eyyunan tou mapéviog apBpou TrepiAapBavel epyaaieg arokaToTaong Kal ETTIOKEURG, TTOU
Tapéxovtal kata Tic wpeg 08.00-16.00 amd Aeutépa €wg kai Mapaokeury (TANV eMORAPWY apyiwy) aTig eykaraoTdoels Tng COSMOTE r/kar aTig
EYKATAOTACEIG TWV £E0UCIOBOTNUEVIV GUVEQYATWY TNG. Z€ TIEPITITWON TToU 0 ZuvOpOouNTAS £TTIBUKET TNV TTOPOXA TWV WG AvWw UTINPECIWV EKTAS TOU
€pyaaiyou wpapiou r o€ TorroBeaia Tou Ba utrodelxBei amd autdv, BaplveTal e To KOATOS AuTwY, 6TTWG Ba TTPoadiopiaTei amd Tnv COSMOTE.

20.9 H Ympeaia mapéxetal We yyunpévo moooaTo dlabeaipdtnrag 99,8% oe emaia Bdan. Z1o xpdvo autd dev mepIAapBavovTal Xpovol Trou ogeilovTal o€
TIpoypappaTiopévn ouvippnon f avafdduion tou cuoTiuarog. Or evnuepwaels AoyiopikoU / avaBabuioeis mpayuaromololvial oUPQWVaA e ToV
Tpoypappariopd g COSMOTE kar avakoiviwvovTal aTtov ZuvdpounTr Touldyiatov 24 wpeg vwpitepa. O1 xpdvol aduvapiag mpdofaang ato aloTnua,
WG OTOTEAEOHA TIPOYPAHATIOUEVNG/avakoIvwévng OIaKOTIAG TG AsiToupyiag, dev TrepiAapBavovial oTov eyyunuévo ogoaTd Olabeaiuorntag. Ol
avapabuioeig ou emnpeddouv Tn Aeitoupyia Tou guoTAPaTog yivovtal cuviBwg 2-4 gopég To Xpdvo. Evnpepwaeis / avaBabyioeig Trou ival amapaitnTeg
yia Adyoug ao@aAeiag Tou auaTruaTtog f/kal Twv dIkTiwv Tng COSMOTE umopei va épapuooTolv oTroIadATIoTe aTIyun.

20.10 O ZuvdpounTAg uToxpeoUTaI KAl GEPEI ATTOKAEIOTIKA TV €UBUVN va EVNUEPWOEI TOUG 0dNyoUs Twv oXnUdaTwY, aTa otoia eykaBioTtd Tov ESomAiouo, yia
TNV XPNHON Kai Ta XapakTnpioTikéG Tng YTmpeaiag, 18iwg yia Tnv EQapuoyh YEWEVTOTIOUOU Kal TIG avagopés Katavahwang kauaidou, KaBwg Kai yia
OXETIKA eMeCepyacia Twv avrioToixwv mAnpogopiwv amd v COSMOTE 1| am6 efouaiodotnuévo auvepyaTn Tng, Kar' evioAf Kai yia Aoyapiaoud tou
ZuvdpopnTh, WG Kal va efaaealioel, 6tou amaiteital, TV pnTA f/kal Eyypaen ouykatdBear| Toug. O ZuvdpounTAg uTToXpeoUTal VO XPNOILOTIOIET TV
YTmpeaia kai Tov E¢omAioud oUpguwva Pe Toug TTapovieg 6poug Kai ae Kabe Trepimmwon Katd 1pd1ro guvvopo, 18iwg oUQwva e TNV vopoBeaia yia Ty
TTPOCTACIa TNG TTPOCWTTIKATNTAG Kol Twv Oedopévy TTpoowTmKoU Xapaktipa kai amaMdoaoel pnrd v COSMOTE amd kaBe €ubuvn yia v
amokardoTaon kabe {nuiag Tou guvoEeTal f ammoppéel amd TV xpAon TG Ymmpeaiag f/kail Tou E¢omAiguol katd apdBaon Tou TapovTog apbpou.

20.11 H MAatedpua, o1 EQappoyE, T TIEPIEXOPEVO, Ta YPaPIKA, OI ATTEIKOVIOEIG, ASITOUPYIES KOl ETTIPEPOUG OTOIKEID TTOU EvOowpaTwvovTal aTnv MAatedpua
Kai 70 Aoyiopikd Tou E¢omhiopol amoteAolv 181okTnaia Twv vopipwy dikaiolywv Toug Kai TpoaTtatelovTal, petact dMwv, amé Tig diatdeeig yia my
TPOCTACIa TNG TIVEUNATIKAG Kol Biopnyavikng 1dlokmaiag. MNa v mpooBaon oty MAaredpua kai v xprion g Ymnpeaiag, n COSMOTE mapéxel
oTov Zuvdpopnt pia pn amokAeIoTIKh Gdela ¥prong Tou avtioToixou AoyiopikoU, ammokAEIOTIKG yia XpAon amd Tov Zuvopopntr Kai Tuxov
€€0Ua1080TNPEVOUG OTTO AUTOV XPROTEG, YIa TO XPOVIKO didaTnua 10%00¢ NG Tapouaag. O Zuvdpountig 6ev EMTPETETAI Va TIPORE O€ LETATTWANGN TNG
YTmpeaiag, Tapaxwenan g XpHong TG G TPITOUG, avTiypa@r, avaTmapaywyr, amoguuTTiean Tou AoyiouiKoU A KTAGN Tou Tmyaiou KwdiKa, A Tou
Tepiexopevou G MAaredpuag —tmAnv Twv dedopévwy Kal TTANPOPOPIWY TTOU O idI10¢ KaTaxwpei f/Kal dNUIOUPYEi- WG Kal N Pe OTTOIOVOATIOTE TPOTTO
Trapaywpenon g mpoopaang atnv MAATepua, T TIEPIEXOUEVO KAl TIG EQAPHOYES TNG, €V OAW 1 €V PEPEI OE TPITOUG , TIEPAV TWV TUXOV EEOUTIOBOTNUEVWV
XPNOTWV.

20.12 H mipoAdynon mpayparotoigital pe faon tov apiBué kaptwv SIM unviaiwg.

ZTnv TEPITTTWON TToU 0 dWPEAV EVOWUATWHEVOS OYKOG Xpnong dedopévwy dev KatavaAwBei yéoa aTo priva TILOAGynong OTov OTToio avTIGTOIXE, TO
UTToAOITIO  OEV METOPEPETAI OE €TTOMEVO TIHOAOYIOKO prva. H xpéwan Tou Oykou dedopévwy yivetalr ava KB/auvdean pe ehdyiom xpéwan 1 KB.
AvegopTiTwg TG nuepopnviag evepyotroinang i Auong Tng apoucag, o Zuvdpopntig dikaiouTal oAdkAnpo 1o pnviaio dwpedv Gyko dedopévwv EvavTi
TOU pnviaiou Trayiou , dUP@Wva e Tov IgXUOVTa TIMOKATAAOYO TG YTINpEaiag.

lMNa mv xpAon g YTmpeaiag aTo e§wTepikd 10XU0UV 01 XPEWOEIS TIEpIaywyrS BAael Tou ekdaTote IgyuovTa TipokaraAdyou Tng COSMOTE. H xprion
auth dev TIPOCUETPATAI OTOV BWPEAY OYKO DEOOEVWV.

H Ymnpeoia amaMaocoerar omd 10 TéAog Zuvdpountwv Kivnmig TnAeguwviag yia Tig utnpeaicg petddoong dedopévwyv. Xpron g olvéeang yia
amoaToAr) /AMwn ypamTwy unvuparwy Baplvetal pe TéAn Zuvdpopntwv Kivirig TnAegwviag yia To Togd Tou avTIoTOIXEI TNV XPAROT auTHh.

20.13 H mapouoa oUpBacn £xel aopioTn didpkeia pe 24unvn déapeuan, yia Tnv eAdyiamn didpkeia Tapapovig oy Ymnpeaia . MNa v karayyehia g Tpiv
amé v mapodo TG eAaxIoTNG dIGPKEIAG TTAPAUOVAG Kal yia Tv amopeiwon g agiag Tou emdotnBéviog E¢omAigpol 10xUouv o1 yevikoi 6pol TTapoxng
utmpeaiwv Tng COSMOTE.

20.14 Na v Adon, karayyehia, Tpoowpiviy diakotm 1gxuouv o1 Tevikoi Opor mapoyrg Ymmpeaiwv g COSMOTE. Kard t Sidpkeia NG TTPOCWPIVAG
diakotmg, emépyeral diakorr) Mg olvdeang COSMOTE kai n petagopdg dedopévwy améd Tov E¢omhiopd atnv MAateoppa dev givar duvarr. Kard my
diapkela ¢ TpoowpIvig diakoTrg o ZuvdpounTig diatpei povo 1o dikaiwya Tepiopiopévng TTpdoBaang oTig TANpoopieg kal dedopéva Trou £xel
amoBnketoel oy MAatedppa, Ta omoia duvaral , €pooov emBupel, va amobnkeloel ek véou gt OIKA Tou amoBnkeutikG péoa (okAnpd dioko
uTroAoyIaTH, KAPTEG pvAUNG Kok.) MeTd Ty opiaTikr diakoTm NG YTmpeaiag, Ta dedopéva Tou ZuvdpounTr diaypdgovtar opiaTika oo v MAaTeoppa.

20.15 Ava@opika pe TV ETEEEPYaTia Twv TPOCWTTIKWY 0ag dedopévwy TrapakahoUue evnuepwoeite amd 1o OxeTk Keipevo, Tou eivar diaBéaiuo ato
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YMHPEZIAXZ COSMOTE Fleet Tracker ket COSMOTE Asset Tracker («Ymnpeaia»)

H Ymmpeoia mapéyeTtar oUpewva pe Toug apakatw Eidikoug Opoug, kai og auvduaopo pe Toug «levikols Opoug mapoxns Yrnpeaiwv Tng COSMOTE.

21.1 H Yrnpeoia mapéxeTal o€ €Taipikoug TreAATeG Kal amoteAei pia oAokAnpwyévn Auon diaxeipiong aTéAou oxnpaTwy 1 avTIKEIPEVWY. Ma Ty TTapoxr Mg
Ymnpeaiag amareitai: a) olvdean  kivamg TnAeguviag COSMOTE ) adeia pdafacng kar xpriong e mAaTtedpuag  (€@egig «MAatgdpuan) y)
TEPUATIKOG  £EOMAIOUOS We AoyiapikG pe duvaratnta diapnyavikig emkovwviag (M2M) (e@etrig «EComhioudgy) 8) adeia xprong Tou AoyIopIKoU Trou
evowyatwveral otov E¢omhiopd n omoia eivar Sia6éaipn oto hitps:/www.fleetcomplete.gr/eula/, kai €) eykatdoTaon kai TOPAUETPOTIOINGT TOU
E¢omAiopou (e9etnc «EykatdoTaany).

21.2 H Ymnpeaia aaietar oy diaunyavikr emkovwvia (M2M) petagu Tou E¢omhiopol kar Tng MAatedppag. Méow g amooToAng dedopévwy amd Tov
E¢omAiopd atnv MAatedpua o Zuvdpopnmg S0varal va 5ayel avapopég yia TV Kivnan Twv oxnNUATwY, ToV YEWYPAPIKO EVIOTTIONO auTwy Kabwg Kai Tng
0dNyIKNAG CULTTEPIPOPAG.

21.3 O E¢omhiopég rapéxetal ammé 1o auvepyam ¢ COSMOTE e tnv emwvupia FLEET COMPLETE NETHERLANDS (ege€ic o «Xuvepyamng»). MNa tov
E¢omAioud mapéxetar eyylnon amé Tov  Zuvepyarn, oOUPgwva Pe Tov odnyd xpAong Tou Kal Ta avogepopeva atnv  1oTooeAida
https://www.fleetcomplete.gr/hardware-warranty/.

21.4 H oupBardémra tou E¢ormhiopol t0rou OBD (On Board Diagnosis), e€aptdrar amé Tov T0TT0 Tou 0XfUaTog Kabwg Kal Tnv nuepopnvia adeiag mpwing
KukAo@opiag kai ToTroBeTeiTal ot €181y B0pa Tou oxfuatog amd 1o Zuvdpounth. O Aoimoi TOToI E¢omAiopol eykabioTavralr gTa oxAuaTa Tou
ZuvdpOouNTH a6 TOV ZUVEPYATH, EVIAC ETTTA EPYATIUWY NPEPWV a6 TNV amroaToAr] Tou E§omAiopol ato Zuvdpounth.

21.5 Méow tng Ympeaiag o ZuvdpounTig, kar avahoya pe Tov T0TT0 Tou E¢omAiguou, £xel TpdaBacn aTig e€Ag TTANPOQopiES:

e Avagopd yia Tnv Kivnan Twv oxnudtwy, T diavuBeioa amdataan, Tn Xpovikr oTiyur kai T 8an Tou oxfiuarog Tavw aTo XApTn.

e Y& ouvduaopo péow g diemagrg CAN BUS Tou oxruatog, umopei va utrohoyioBei e OxeTIKA akpifeia n katavaAwan Kaugiyou, T Xprorn Tou
KIVNTAPA TOU OXMMATOG, TO ETTITIEGO KOUTiOU 0TO OYNHO.

o TapakoAolBnon Twv oxNUATWY OE TIPAYUATIKO XPOVO Kal avaAUTIKEG avagopég dpaaTnpIeTNTag.


https://www.fleetcomplete.gr/eula/
https://www.fleetcomplete.gr/hardware-warranty/
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o Eicaywyn, TapayeTpotroinan anueiwy evaiapeépovTog OTIwE l0aywyr TeAatohoyiou.
o Auvarétnra mpooBAkng emmAéov aigBnTpwy (Avolyua TépTag, Bepuokpaaia gopTiou, AEIToupyia Unxavirg).
o Auvarémnra e1dotoinong Péow email yia TepITTWoEIS dTwg utrépPacn TayiTnTag.

21.6 H evepyotmoinan Tng Ymnpeaiag, kabwg kai n TijoAdynan autig, &kivolv amod Tnv nuepounvia amoaToAng Tou E¢omAiguol aTo ZuvdpounTn.

21.7 O Zuvdpopng amoktd TpdoBacn atnv MAatedpua a) amd v diadiktuakr dicvbuvan: hitps://web.fleetcomplete.eu/login f émoia AAn SilBuvan
opioel ato yéMov n COSMOTE B) péow auaokeuwv KivnTig TNAe@uviag kai tablets yia katdyoug guokeuwv pe Aeitoupyikd auotnua Android (€kdoan 2.1
fi vedTepn), cuakeuwy iPhone e Aeitoupyikd auoTnua iOS (ékdoan 4 ) vedtepn) e evepyotroinuévn v utnpeaia dedopévwy f péow wi-fi mpdoBaang.

21.8 Na v mpoécpacn oty MAateopua 0 LUvEPOUNTAG EVNHEPWVETAI Yia Tov TPOTIO dnuIoUpYiag Twv TTPOCWTTIKWY Tou Kwdikwv. O TuvdpountAg Gépel
QTOKAEIOTIKA TNV €UB0VN yia TV ACAAr TAPNON TwWV TTPOCWITIKWY KWAIKWY TIPAcRaonG Kal yia K&Be evépyela TTOU TTPAYUATOTTOIEITAI E THV XPAON
autwv H COSMOTE Gev €ublvetal yia otroiadAmote BAGRN A {nuia Tuxév Tpoklyel aTo ZuvdpounTd amd v aubaipetn fi TTapdvoun XpHon Twv
TTPOCWTTIKWY KWAIKWY TTpéapacng amd 1pitoug, Adyw diappong Toug i yia otrolovdnote dAAo Adyo, kai diatnpeito Sikaiwya va ¢ntiael Tnv KataBoAr
amodnuiwong amé 1o ZuvdpopnTA G€ TIEPITITWON TToU UTTooTel otmoladAToTe {nuia amd Tnv auBaipet 1 TTapavoun XPAon Twv TIPOCWTTIKWY TOU
Kwdikwv. H mpooTacia Twv mpoowiKwy kwdikwv Tpdopacng amoteAei eudivn Tou ZuvdpounTA Kai 6V YWWaTOTIOI0UVTaI GE TPITOUG.

21.9 O ZuvdpounTig utoxpeoUTal Kal ival atmoKAEIOTIKA UTIEUBUVOG yIa TNV EVIEPWAT TWV 0SNYWV Twv oxXNUATWY, aTa otoia eykabiataral o ESomAiouag,
yia TV Xpron Kai T XapoktpioTikG g YTnpeaiag, 18iwg yia Ty €Qapuoyn YEWEVTOTIONOU KAl Twv ava@opwy 0dnyIkAg GUPTIEPIPOPAS Kal va
eCaogalioel, 6mou amaireital, v ouykataBeon Toug. O ZuvdpountAg utoxpeolTal va Xpnaiuomolei Tnv Ymnpeoia katd 1pdmo olvvouo, 18iwg
ava@opikd pe v vouoBeaia yia v TTpoaTaadia TG TPOTWTTIKATNTAS KAl Twv GESOUEVWY TIPOOWTTIKOU XOpakTpa Kai amalacael pnré 1nv COSMOTE
a6 k&Be eublvn yia Tnv amokardoTaon kaBe {nuiag Tou guvdéeTal 1) aTroppéel aTTo TNV XPRon TG YTpeaiag kard mapdpaan tou mapdvog dpdpou.

21.10 H Ymnpeoia mapéxeTal e eyyunpévo moooatd diabeaipétntag 99,9% ot emioia Baan. £10 xpovo autd dev mepiAapavovial Xpovol ou opeilovTal oe
TTpOypaPUaTIoPéVn auvTApnon 1) avaBabuion tou cuaTpatog. Or evnuepwoelg AoyiouikoU / avaBabpioeig TpayaTotolovial CUNQWVA e ToV
mpoypapuariopd g COSMOTE kai avakoivivovtal atov 2uvdpounth. O xpovol aduvapias mpoofacng oto cUOTNUO, WG OTTOTEAEOHA
TTpOypapUaTiopévng/avakoivwpévng diakoTmg TG Asitoupyiag, dev mepihauBavovtal otov gyyunuévo 1oooaTd diabBegipotnrag. Evnuepwoeig /
avaBaBpiceig ou givar amapaitTeS yia Adyoug ao@AAEIag TOU GUATAKATOG UTTOPET VO EQAPHOCTOUV OTTIOIABATIOTE OTIYMA.

21.11 H YTinpeoia Tapéxetal Kai g€ TEPITITWAT TIEQIAYWYAG.

21.12 H Ymnpeaia mapéxetar udvo yia 16ia xpron. Amayopeletal KaBe eUmopikr| eKPETAMEUTN 1 YeTamwAnan TG YTMpeaiag ae oTroIodATIOTE TPITO, PUTIKS
1} vopIKG TTPOoWTTO.

21.13 H mapouca glppaon eival 24 pnviv Adyw ékmwong aTo Tay1o Tou Mpoypduuarog f/kai emdéTNang yia TNV eykataaTaan f/kal TIapayueTpoToinan
Tou E¢ommhiopoU n ommoia avépyeTal ato moad Twv 70 eupw yia To Tpoypapua COSMOTE Asset Tracker, 125 cupw yia 1o Tpdypaupa COSMOTE Fleet
Tracker Basic, 250 cupw yia 1o mpoypappa COSMOTE Fleet Tracker Standard, 300 cupw yia 1o mpdypapua COSMOTE Fleet Tracker Advanced. e
TIEPITTWON Tou n Z0uPBacn tou Zuvdpopnt Aubei Tpiv T cupmAfpwaon G opiopévng dIAPKEIAS TG, TO TEAOG TO OTTOI0 TTPETTEl VOl KATARAAEI O
ZuvdpounTng yia Tn diakotrykatayyehia autig, dev duvaral va utepBaivel To pikpdTepo amd Ta akéAouba: 1. To glvolo Tng EKTITwaNG Pnviaiou Trayiou
o £xe1 AABeEl Péxp1 TN OTIYPN TG B10KOTIG OUV TO EvaTmopeivav Tood amdaoBeang yia Tuxov mdOTNaN TG EyKOTATTAONG /KAl TTAPAUETPOTIOINGNG TOU
E¢omAiopou Baon Tou mivaka amooBEcEwy yia TO PETA TN XPOVIKA OTIypr ETEAEUONG Twv amOTEAETPATWY TNG WG Avw KaTayyeAiag didomua. Eidika og
TIEPITITWON ToU N KaTayyeAia TG ZuuBaong yivel Tpiv Tnv apodo 2 pnvwv KataBdaAAel mayia 800 pnvav, 10 gUvoAo TG EKTTwong dU0 pnvidiwv
Tayiwv ouv 10 evamoueivav Togd amooBeang yia Tuxov £mdOTNAN TG EyKaTAoTAoNG A/kal TTapapetpotoinang Tou E¢omhiopol Bdon tou Tivaka
OTTOORETEWV YIO TO PETA TwV TTPWTWV dUO0 Unvwv TG Z0pBacng S1G0Tnua 2. TO £va TPITO TOU aBPOICTUATOG TWV PNVIdiwy Trayiwy yia T0 PETA T XPOVIKA
OTIYH €TEAEUONG TwV aTToTEACOPATWY TNG WG Avw kaTayyehiag S1GaTnua péxp! v kavoviki AEn Tng aUpBaoNg opITUEVOU XPGVOU GUV TO EVOTIOMEIVAV
000 amoafeang yia Tuxdv €mdOToN TG eykaraaTtaong f/kal Tapapetpotroinang Tou ESomAiopol mou avrigToixei o1o didompa yia 1o omoio dev
kataBaMovTal ayia. To avwrépw TEAOG Kal N amooBeon TG EmAOTNONG yia TV eykardoTacn f/kal apapetpotoinan Tou EEomAiouol avagépovtal
otnv IoToo€Aida hitps://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

21.14 Avagopikd pe Tnv £TMeepyacia Twv TPOOWTTIKWY oag dedopévwy TrapakaAolpe evnuepwBeite ammd 10 OXETIKO Keipevo, Tou gival diaBéoiyo atny
akoAoubn ioTooeAida: https://www.fleetcomplete.gr/privacy-policy.

22. Okovopikd mpoypdppara COSMOTE loT Sharing

22.1 Ta mpoypdaypara COSMOTE loT Data Sharing (epegig Mpoypapuara) mapéxouv evowpuarwpévn xpron dedopévwv (MB), To olvolo g omoiag ptopei
va karavahwBei amd OAeg TIg auvdéaelg Tou ouvdpounT TTou aviikouv aTny idia opada rpoypapudtwy (Group1 1y Group2 i Group3).

22.2 Ta oikovopika Trpoypdppuara ou aviikouv aTo Group1 eival a: a) loT Data Sharing 25MB, pe dwpedv evowpatwyévn xpnon 25MB kar pnviaio mayio
4,00€, B) loT Data Sharing 50MB, pe dwpeav evowpatwyévn xpron 50MB kai pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB pe Swpeav
evowpatwpévn xpnon 100MB kai unviaio mayio 6,00€,. Metd v karavaAwaon Tng evowpaTwuévng XpRons N xpéwan aTa avwtépw TIpoypduuaTa
avépyetal ae 0,13€/MB.

22.3 Ta oikovouIka TTpoypapuaTa TTou avikouv ato Group? gival 1a a) loT Data Sharing 700MB, pe dwpedv evowuatwpévn xprnon 700MB kar unviaio mayio
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwyévn xpron 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv
evowpatwpévn xpnon 20GB  kar pnviaio mayio 45,00€. Metd tnv katavGAwaon Tng evowpaTtwpévng XpRong n xpéwan oTa avwTépw TPOYPApHaTa
avépyetar ae 0,0309€/MB. Mopdadeiypa: Eav évag auvdpountng €xel evepyég pia ouvdean loT Data Sharing 50MB,pia 100MB, pia 3GB kai pia 20GB,
¢xel guvohika 150MB T1a omoia pmmopolv va karavahwBolv amé Tig 2 Tpwreg Kal 23GB T1a omoia pmmopolv va karavaAwBouv amd TG GAAeg duo
ouvdéaeig. H xpéwan ekTog Trayiou 10xUel PETa TNV KatavaAwan Tou guvOAou Tng EVOWUATWLEVNG Unviaiag xpRong Twv auvdéaewy Tng id1ag opddag
mpoypappdrwy (my 150MB amd Tig 2 Tpwreg GUvOETEIS aTo avwTEPW TTapadelypa kal 23GB amd Tig aMeg duo.

22.4 To oikovouIkG Tpdypaypa tou avrikel ato Group 3 eival o NB-loT Data Sharing 500KB, pe dwpedv evowyatwpévn xprion 500KB kai pnviaio mréyio
1,24 €. Metd v katav@Awan g evowpaTtwpévng xpRong n xpéwan avépxetal ae 0,004836 €/KB. To oikovopikd mpdypapua NB-loT Data Sharing
500KB, mapéxel diacguvdean Twv guokeuwv e 1o diadikTuo, péow Tou dikTou NB-loT Tng COSMOTE. H guvdean pe 1o diktuo NB-loT Twv guokeuwv
COSMOTE kai n mpéafacn aTo diadikTuo TpayuaTtoToleital pévo péow e kaptag SIM (2FF, 3FF) atnv omoia £xer amevepyotroinbei n acedAeia PIN
Kail e xprion aupBarol Tepuarikou eEomAigpoU o otroiog utroaTnpidel v Texvohoyia NB-loT. Kard Tig mepimmwaeig mou n kaAuyn diktiou NB-loT dev
eivar duvarr, n mpéoBacn ato diadikTuo pTropei va TpayuaToTroinBei Yéow Tou SiktUou 2G / 3G f 4G g COSMOTE, e@ooov n Asitoupyia auTr gival
oupBar amd Tov Teppatikd eomhiopd. O Tepuartikdg eSomAiouog Ba Tpémel va TTAnpoi Tig TpoUToBéaels kal odnyieg Tou avagépovtal améd 1o GSM
Association aTo éyypago «loT Connection Efficiency Guidelines/Communication Module Requirements» (https://www.gsma.com/iot/iot-connection-
efficiency-guidelines/) kai mo guykekpipéva: (a) Na umooTnpilel amokAeioTikG 1o TTpwTOKoAO IPv6 (cupmepidapBavopévou kal Tou GI0KOuIOTH
emKoIvwviag o omoiog Ba Tpémel va uroaTnpiel 1o TIPWTOKoAo IPV6), (B) H emmikovwvia petagt Tou TepuaTikol e€omAiopol kai Tou diktuou NB-loT g
COSMOTE 8a mpémel va akohoubei Tig mpodiaypagég 3GPP yia 1o NB-loT (http://www.3gpp.org/specifications), (y) O pnxaviopog padioouyvoTiTwy Tou
TeppaTikoU e€omAigpol Ba TipéTrel va eival maTomoinuévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). Ztnv
TIEPITITWAN TIou 0 ZuvdpounTAg diarnpei 0To avwTépw TIPOYpapua ioeg f Tepioadtepes amd 10.000 cuvdéoElS yia TIG OTToiEG aTaITETAl AVTIOTOIXES
TEPMOTIKEG OUOKEUEG, TOTE a€ autég Ba Tpémel va umoaTnpiovial or Aciroupyieg «Radio Policy Manager» 1) «Network Friendly Mode» o1 oroieg
kaBopiovtal oTo loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).


https://web.fleetcomplete.eu/login
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22.5 TNa 6Aa 1a Mpoypdupata Ta omoia avikouv ato Group1 kai Group2 n xpéwan Tng amooToAig SMS mpog eBvikd diktua eivar 0,1116 €/SMS kai n
xpéwan Tng amoaToArg SMS mpog Giebvn dikTua eivar 0,1984 €/SMS.
22.6 Ta mayia Twv MNpoypapudtwy mepihapBavouv GIA 24% kai dev empBaletal ae autd TéAog Zuvdpopntwv Kivathg TnAepwviag. To TéAog Zuvdpountwv

KivnAg TnAepuviag emBatetar oe Tepitmwon ou yivel xprion Twv utnpeciwv SMS, GPRS WAP, DATA/FAX.

22.7 H oykoxpéwan yia Tnv TAoriynon ato diadikTuo yiverar ava KByte, pe eAayiotn xpéwaon 1o 1 KByte ava alvdeon (1 MByte = 1.024 KBytes). ZTig Tipég
mepiAappavetal PriA.

22.8 X¢ mepitiwan Tou dev e§avTAnGei n ouvolikry dwpedv evowpatwpévn unviaia xpan (MB) Tng ouddag TpoypappdTwy, dev LETAPEPETAI O TOV ETTOUEVO
pAva TIHOAGYNONG.

22.9 Ze k@B Aoyaplaoud xpewveral TPokataBolikd 1o Tidylo Tou €mOuevou Priva. Ta 10 Xpovikd SidoTnua Tou pecolaBei amd Tnv evepyotmoinan 1

QTTEVEPYOTTOINON TNG OUVOETNG PEXPI TV NMEPOMNVia EKBOTNG TOU ETTOLEVOU Aoyapiadoy, 1), o€ TEPITITWOoN aAAayAS OIKOVOUIKOU TTpoypd upaTog, amo

NV nuepopnvia aAayng péxpl v €kdoan Tou ETOEVOU Aoyapiaapou, To TIAyIo TToU XPEWVETaI Eival avaAOyo Tou XpovikoU auToU SIa0TAUATOS, £V

TIOPEXETAI TO GUVOAO TNG EVOWHOTWLEVNG XPAONG.

22.10 Ympeoia Cost Control

a) Z1a Mpoypduuata mapéxetal dwpedv n umnpeaia COSMOTE  Cost Control (€9e€Ac YTnpeaia) e Ty otoia 0 ZuvdPOUNTAS EVNLEPWVETAI PECW
yparou unvopatog (SMS) yia Ty katavaAwan Tou 80% 1 Tou 100% Tng auvolikng dwpedv pnviaiag evowpatwiévng(MB) xpAong Twv cuvdEsEwY
NG id10G OPAdAG TTPOYPAPMATWV.

B) Kard tnv evepyorroinan twv Mpoypaupdrwy o ZuvdpopnTAg utroxpeoltal va dnAWaE! éva Kivntd TNAEQWVO emKoIvVwviag ato otoio Ba AauBdvel Ta
evnuepwTiké yparta pnvopara (SMS) g Yrnpeaiag. O Zuvdpopntig Ba mpémel va evnuepwvel Tnv COSMOTE yia otmoiadrmote aAayr| aTo Kivnté
TNAEQWVO eTTiKovwviag. H Yrnpeaia evdéxetal va rapéxeTal pe kabuotépnan avahoya pe Thv evnuépwon Twv guotuatwy ng COSMOTE yia v
karavaiwon Tou opiou Tou 80% 1 Tou 100% NG EVOWUOTWLEVNG XPAONS.

y) Ze mepitriwan aAayng nuepopnviag ékdoang Aoyapiacpol, n Yrmpeaia Ba mapéxeTal kal AN PETA TNV €kdOGT TOU TIPWTOU Aoyapiagpou amd Ty
ohokArpwan A v aAhayn.

0) Ze mepiTITWON TTOU 0 GUVOPOUNTAS evepyoTToinael Tnv YTmpeaia evw £xel 18N katavaAwael 10 80% TnG ouvoAIKAG dWEEAV unviaiag eVoOWUATWEVNG
¥pong Twv ouvdEaewv Tng idiag opadag TpoypauuaTwy, n Ytnpeaia a 1ebei o€ 100 aTOV €TTOWEVO PAVA TIMOAGYNONG.

€) H amevepyotmoinan Tng utnpeaiag prmopei va yiver TnAe@wvika oto 13818 (umoaThpIgn eTaipikwy TrEAQTWY).

22.11 Ymmpeoia loT Cut-Off

a) Z1a Mpoypapuata Tapéxetal n duvardrnta evepyotmroinang g utnpeaiog loT Cut-Off. H Ymmpeaia, petd v katav@Awan g ouvoAikng dwpedv
EVOWaTWREEVNG Unviaiag xprong (MB) Twv ouvdéatwv Tng idiag opadag TeoypapuaTwy, SIakOTITEl T Xpron dedopévwy ae OAEG TIC TUVOEDEIS
PEXPI TNV NiEpounvia ékdoang Tou emdpevou Aoyapiaouou.

B) H evepyomoinan/amevepyotroinan Tng utnpeaiag Umopei va yivel TnAe@uwvika ato 13818 (umoaTApIgn eTaipikwy TIEAATWY).

22.12 NpooBacn atn aehida diayeipiong Twv ouvdéoewv loT Data Sharing
a) Eedoov o ouvdpounTig €ival eyyeypappévog atnv utmpeaia My Cosmote €xel péaBaan atnv €16ikr 10TooeAida yia T Slaxeipion Twv ouvdEoEwv
loT Sharing ot dictBuvan https://www.cosmote.gr/managed-iot TTou TTapéxel:
I Auvvardmra eAéyyxou Tng Acitoupyiag Twv auvdEaewv aTo diktuo Tng Cosmote.
Il. Evnuépwan yia 1o utdAoimo Tng auvolikig dwpedv pnviaiag evowuoTtwuévng xpnong (MB) Twv auvdéaewy Tng idlag opddag TpoypaupaTwy
aMG kai v katavaAwaon dedopévwy KaBe ouvdeang.
lIl. Evnuépwon yia v nuepopnvia €kdoong Tou emOpevou Aoyaplaouol Kai, CUVETIWG, avavéwang TG OUvoAKAG dwpedv unviaiog
evowpatwpévng xprong (MB) Twv ouvdEaewy Tng id10G opadag POy paPpATWY.

23. Aitnon - AfAwon MeraBipaong Zuvdeong COSMOTE

23.1 Or umoypaoovteg mv Aitnon- AnAwaon MetaBifaong, Exdoxéag (mpog Tov omoio yivetar n petaBifaon) kai ExxwpAmg/ég (0 ugioTauevog
ouvdpounTAg) We TV otoia artouvTal Ty éykpian Tng petaBifaong e/ Twv olvdeang/ auvdEaewv Tou Trepiypdgovtal atov Mivaka A (eegng n/ol
ZOvdean/eig amd Tov Exxwpni/ég aTov Ekdoxéa, pe Tov id1o apiBud kArong, dnAwvouv kai amodéxovial Ta akohouba:

23.2 H peraBifaon e/wv Zovdeong/ewv TeAei ud v €ykpion g COSMOTE kai auvteAeitar pe v amodoyn amé Tnv COSMOTE tng Aitnong tou

Ekdoxéa mou guvumofaAetar pe Ty apotoa A /kar v utoBoAn amd Tov Ekdoyéa 6Awv Twv omraimoUpevwy aToIxgiwy (Tr.X. utretBuvn dfAwan KAT).

23.3 Z¢ mepitmwaon mou n COSMOTE &ev eykpivel Tnv petaBifaan yia omoiovdnAmore Adyo n Z0uBaon Ttoultwv  Ekxwpentywv pe v COSMOTE

e€akohoubei va 1oy Uel.

23.4 O1 Exywpntg Ba mpofouv ot Guean €f0QAnon OAwv Twv ekKpepwv ogeldwv Tou/g Tipog Tv COSMOTE apéowg petd mv ékdoon Twv
OXETIKWY AOyapIaCHwY.

23.5 O1 Exywpnrég kar o Exdoyéag eublvovtar €1¢ 0AdkAnpo yia Tuxov oikovopikés amaithoelg Tng COSMOTE kard twv Ekxwpntwv yia utnpeaieg Trou
¢xouv Trapacyebei pExp! TV nuepopnvia éykpiong amd myv COSMOTE m¢ petaBiBaong Tg Z0vdeang kai ol omoieg 8ev €xouv TiHoAoynBei péxpr v
nuepounvia autn yia otmmoiovdATroTe Adyo.

23.6 Ze mepiTriwan Tou Ekywpnmg ival xpraTng kaptokivtAg TNAEQuviag, To TuX6v Xpnuatiké utrdhoimo fi dwpedv xpdvog opihiag fi GAAeg TTapoxég amd
TNV EVEPYOTTOINGT UTINPETIWV KAPTOKIVNTAG TNAEQuviag diarnpouvTal epdaov o Ekdoyéag mapapeivel aTo idio Oikovopikd Mpdypapua.

23.72¢ mepimwon Tou o apiBudg auvdeans  Exkxwpnmi avriker oe aMo diktuo Kivnmig Aepuviag, o Ekxwpntig dnAwvel 611 €xel uToBdAer aitnon
@opnrémrag mpog Tnv COSMOTE kai n peraBifaon TeAei umo Tv aipean TG EMITUX0UG SIEKTIEQAIWANG TOU QITAUATOS GoPNTOTNTAS Tou EXYWwpnTh.

23.8 O Exdoyéag duvaral, kar emAoyr Tou, va rapaAdBer véa kapta SIM ) va mapahdBer Tnv ugiatayevn kapta SIM tou Exxwpntr, épdaov e autr iva
duvarn n Aeitoupyia Tng alvdeang aTo diktuo kai aTo Oikovopikd Mpdypaupa g COSMOTE mou Ba emIAEEE!.

23.9 O Exdoygag d0vatal eite a) va diampnoel To Oikovouikd Mpdypaypa tou eivar eviaypévn n aluvdean péxpl ONPEPA (O€ TIEPITITWON QOPNTATNTAS TNG
olvdeong Tou Ekxwpnt o Ekdoxéag eviaoaetal ato Oikovopikd Mpdypapua g emAoyig Tou) amodexOpEVOS Toug 6poug Kai TIG TIpoUTroBEaelg autou,
yia TIg oTroieg £xel evnpepwbei amd Tov ExxwpnT, €ite B) va emAECer dAo Oikovopikd Mpdypapua e Toug avTiaToixoug 6poug autou.

23.10 A6 v ohokAnpwan tng petaBifaong o Exdoxéag urelgépyeral TTARPWS aTa SIKAIWHATA KAl TI UTTOXPEWAEIS Tou ExywpnTh.

23.11 Ze mepimmwon peraBifaong 1o Toad TG £mMSOTMANG ) éKTITWaNG Tayiou avTi emdoTang kai n didipkeia ¢ auuPacng dev avagépovial v AiTnan
Tou Ekdoxéa 016TI autog  Exel evnuepwBei amd Tov EkxwpntA yia 10 TOog6 MG emdoTNangG, A TG EKTTwaong Tayiou avti emdotong f GAAng
TPOOPOPAg, T didpkela NG oUvdeaNG, Kal O TEPITITWGT ToU N oUvdEaT eival opiopévou Xpdvou, yia TIC ETITITWOEIG aTTO TNV KaTayyeAia auTAg
TIPIV TN CUPTTAPWOT Tou wg Gvw opIopévou Xpdvou, aUuwva pe Tnv Aitnan f Tnv Avavéwaon trou éxel utroypawel o Ekxwpntig.



