E1d1koi ‘Opol kail NMpoinoBEceiq

O1 mapovreg «Eidikoi Opol & MpoiiroBéoeigy kdBe mpoypduparog n/kai UTPETiag Tou ava@épovral gTo Tapdv, o€ ouvdudopd pe Thv Aitnon
Loppaon Zuvdeong (€ @ § ¢ « Ai Tnon») arto Aiktuo Kivntig TnAepwviag Tng COSMOTE-KINHTEZ THAENIKOINQNIEL AE (e@eSiig

«COSMOTE») Ttou Zuvdpounti K/ kai Tnv Ajdwon Avavéwong Zivdeong oto diktuo kivnTig TnAewviag (@ e§A¢ «Ava v wan ») Kal Toug
«levikoug Opoug Mapoxng Ymnpeoiwv COSMOTE» kaBopilouv Toug 6poug Kal TiG TPoUTroBE0EIS XPRONG TWV TTPOYPOHHATWV/UTINPESIWV AUTWV
mou éxouv emiAeyei i} emiAeyoUv aTo péAAov amd To ZuvdpounTti péow Tng Aitnong f/kai Tng Avavéwong fi/kai Tng AiTnong Tou avTioToIXoU
Npoypdpparog/Ymnpeoiag. H COSMOTE &uvatai va Tpomotolei Toug mapovreg Eidikoug Opoug kai Mpoimobéoeig guppwva pe TV 1oxUouca
vopobeoia. ITnv mepimrwon auti n COSMOTE Ba evnuepwvel Toug ouvdpounTtég pe Kdbe Tpdapopo TpoTo.

1. Npoypdppara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-

Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M TAA, L NAA,

XL, Gold, Platinum MAA», «COSMOTE Mobhile 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile Family» kai «COSMOTE GIGAMAX

Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepidpioTa» , «<COSMOTE Business Mobile Starter, Small, Medium,

XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile Value», «<COSMOTE Business Mobile

AmepiopioTa pe Internet», «COSMOTE Business Amepidpiota pe Internet MAA», «COSMOTE Business Mobile Amepiopiota », «COSMOTE Business

Mobile Baagiké», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA éwg

1200 MAA» ka1 «COSMOTE Business Mobile Europe».

1.1 H dwpedv pnviaia xprion nopexeTal Povo yia 1dia xpron. AnayopeUsTal pnTa KABe eUnopikh eKUETAANEUON 1) LETANWANON TWV NOPEXOUEVWV
unnpeotwv Tng COSMOTE péow Twv npoypappdtwy oupBoAaiouyopco «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB
M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «<COSMOTE BUSINESS GIGAMAX
Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE
Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUSY,
«COSMOTE Mobile Family» kat «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE
Anepidplota» , «<COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile npog Ohoug,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepiopiota pe Internet», « COSMOTE Business Aneptopiota pe Internet MAAy,
«COSMOTE Business Mobile Anepiopiota », «COSMOTE Business Mobile Baowo6», «COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 ¢wg 5000», « COSMOTE Business 200 MAA ¢wg 1200 MAA» kat « COSMOTE Business Mobile Europe» o€ tpitoug, Quakd i
VOHIKQ, Mpdowna.

1.2 H xprion tou dwpedv xpoévou opNiag f/kat Twv BIVTEOKARTEWY, KABWG Kal TWV YPanTwV PNvUpaTwy d0vaTal va yivetal uovo PECWw GUOKEUAG KIVNTAG
TAepwviag. Anayopeletal n xprion péow PBX ) onowaodrnnote GANG yPOUUAG Nou GUVOEETAL UE UMOAOYIOTH LE OKOMO TNV €KTEAEDN MEYGAOU
apBpou kKAoewv wvAG Kat Bivteo-kAoewv A/kat tnv anooToAr) peydAou dykou kal TaUTAXPOVNG ANOCTOAAG YPANTWY HNVUMATWY. Z€ NEPINTWON Nou
0 ZuvdpopnTAG Kavel xpron tou Mpoypdupatog péow PBX, A onowaadnnote GAANG ypaupAg nou ouvdéstal pe unohoyloth, n COSMOTE
dlatnpei To dikaiwpa va npoPBei oe dlakoni NAPoXNG TwWV UNNPECIWV TNG.

131 T 6Neg i oepég owiakwv  Owovopkwy Mpoypappdatwy «COSMOTE GIGAMAX», « COSMOTE 1500», «COSMOTE Mobile PLUSY»,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kat COSMOTE Anepiopiota, kG0 ouvdpopnTAg pnopei va Slotnpel kat' avwtaTto 6plo PEXPL
névte (5) ouvOETELG GTO OUVOAS TOUG.

1.3.2 TNa tnv évtagn ouvdeang oe npdypappa «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-
Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «<COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile npog OMoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Aneplopiota pe
Internet», «COSMOTE Business Aneptdplota e Internet MAA», «COSMOTE Business Mobile Anepiopiota », « COSMOTE Business Mobile
Baowoé», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA»
kat «COSMOTE Business Mobile Europe» anatteitat nponyoupévwg o npoadloplopos Tou GUVTOHOU aplBpou KARong Tng kaBe olvdeong yia thv
evdoetalpiky enkowvwvia (VPN). H endoyfy 1 tpononoinon Tou olvtopou aptBuoU, yivetal and Tov Xuvdpopnth f VOO €knpéownd T ou, OTeAWG Kol
onoTedNNOTE.

1.4 Ta npoypdaupata oupBolaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited
min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum,
«COSMOTE Business Mobile npog ‘OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepidpiota pe Internety,
«COSMOTE Business Aneptoplota pe Internet MAA», « COSMOTE Business Mobile Anepiopiota », «COSMOTE Business Mobile Baaoikoy,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 €wg 5000», «COSMOTE Business 200 MNMAA €wg 1200 MAA» kat
«COSMOTE Business Mobile Europe» anguBuvovtal oe Etaipeieg , Anpoooug dopeic. Eniong aneuBlivovtal oe AToUKEG Enielpnoelg nou
dlatnpolv Tpelg (3) ouvdEaelg kat dvw ato diktuo Tng COSMOTE, ek Twv onoiwv oL (2) TouAdyloTov givat ouvOESELG GUMBOAAIOU QWVIG.

1.5 Me tnv évtagn olvdeong ota Owovopka Mpoypdppata COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum ka,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile npog ‘OAoug 3.000, 5.000, 10.000” evepyonoieital autdpaTa, n
unnpeoia neplaywyng kat n npdaBetn unnpeaia neplaywyng “COSMOTE Travel Pass” evw nopdAAnia anevepyonooUvTal kat oev eival dlaBéaeg
oL npdéaBeteg unnpeoieg neplaywyng: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn
xpnon tng unnpeaiog “COSMOTE Travel Pass” yia n Zwvn A, B Twv napandvw npoypappdtwy, unopei va katavaiwbei epdoov n unnpeoia
“COSMOTE Travel Pass” napapévet evepyn. MNa m xpAon g unnpeoiog “COSMOTE Travel Pass” ioxUouv ot ‘Opot & MpolUnoBeoeig XpRong tng
Ynnpeoiag. H anevepyonoinon tg unnpeoiag “COSMOTE Travel Pass” eival duvati KaTonv aItARaTog Tou guvopopnTh.

1.6. Me tnv évtatn ota Owovopikd npoypdupata « COSMOTE BUSINESS GIGAMAX» n xpAon Twv evowpaTwpévwy data boost dnou npoo@épovtal,
agopouv evepyonoinon kat xpon evtog EAAGdaG. Katd tnv neplaywyr evtog EE woxuel noltikh opBAg xpong ya tnv xprion “Data Boost’, n onoia
OUVOUOOTIKG pe Ta evowpaTwpeva MB €xel wg €EAG. MNa To npdypappa «COSMOTE BUSINESS GIGAMAX 3,5GB-600» To 6pto eival 18,5GB avd
pnva, yia To «COSMOTE BUSINESS GIGAMAX 5GB-800» eivat 20,5GB ava prva, ya to «COSMOTE BUSINESS GIGAMAX 7GB-1500» eivat
26,5GB ava priva, yia 1o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 29,5GB ava priva, yia 1o «COSMOTE BUSINESS GIGAMAX 20GB-
Unlimited min» eivat 35GB avd prva. Ta anepidpiota data mou npoo@Epouy 1oxUouv yia 24 wpeg and Tnv evepyonoinon kat Ogv Pnopouv va
dlapolpacTolv pe GAeG ouokeueg péow TnG unnpeaiag EXTRA SIM (eninAéov kaptag SIM). Tuxdv undAotna evepyonoioewv dev PETaQEPOvVTaL
OTOoV ENOUEVO TILOAOYIOKO KUKAO.

1.7 Z1a npoypdppata COSMOTE Business Mobile Anepidpiota, COSMOTE Business Mobile Baoikd, dev 1oxUeL Kapia €161KA npoo@opd A EknTwaon nou
agpopd ata npoypdppata COSMOTE Business Mobile PLUS, xwpig tnv €ykpion thg COSMOTE.

1.8 Zta npoypdupata COSMOTE Business Anepiopiota e Internet MAA kat COSMOTE Business e dwpedv xpovo ophiag MAA, dev 1oxUeL Kaplia €DK
npoo@opd fi €knTwon nou agopd ata npoypapuata COSMOTE Business Mobile Anepiopiota kat COSMOTE Business Mobile PLUS, xwpig tnv
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éykplon g COSMOTE.

1.9 O ouvdpopnthg pnta anodexetal 4t ota npoypdupata «COSMOTE BUSINESS Mobile EUROPE» kat oto COSMOTE PLATINUM katd tnv nepaywyr),
dev 1oxueL n unnpeoia Roaming Data Limit (AvwtaTto Oplo Xpéwong Aedopévwy).

1.9.1 KdBe ouvdpopntig pnopel va datnpei pévo éva (1) npdypappa COSMOTE Mobile Family i COSMOTE GIGAMAX Family ota atolyeia Tou.

1.9.2 X1a npoypdupata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family anatteital kot €Adxloto n evepyonoinon 800 ouvdETEWV Kal
OUUHETEXOUV KOT QvWTATO OpLo HEXPL TEGTEPLS auvdEaels. O YneuBuvog MpoypdupaTog, ata oTolkeia Tou onoiou evepyonolouvtal OAEG oL GUVOETELG
Mou CUKETEXOUV aTO Mpoypappa, ogeilel KaTa TV evepyonoinon Tou npoypdupaTog va dnAwaoel nowa eivat n Kupta Z0voeon Tou npoypappaTog.
AMayr TG Kiplag Zuvdeong pnopei va yivel pia @opd avd Tipoloyiokod prva. To ndyto tg Kiplag Z0vdeang kat Twv unoAotnwv ouveEoewy nou
OUULETEXOUV OTA NPOYPAUUATA ava@eépovtal aTtov Tipokatdhoyo tg COSMOTE kat dUvavtal va TPOMonolouvTal GUNQWVa HE TNV EUMNOPIKA TNG
NONITIKA.

1.9.3 Zto npdypappa COSMOTE GIGAMAX Family S pnopouv va evepyonotnBoulv €wg 2 auvoéaelg, ato npoypauua COSMOTE GIGAMAX Family M
Unopolv va evepyonotnBouv €wg 3 ouvoEaelg Kat ata npoypdppata COSMOTE GIGAMAX Family L kat COSMOTE Mobile Family kat COSMOTE
GIGAMAX Family Unlimited pnopouUv va evepyonoin8ouv €wg 4 ouvoEaelq.

1.9.4 Ta npoypdppata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family napéxouv evowpatwpévn xpron (ophia, SMS & dedopéva MB), To
ouvolo Tng onoiag pnopel va katavaAwdel and GAeg TIG CUVOETELG MOU GUPHETEXOUV OE auTd (ny. edv oto npdypappa napexovrat 1500 ophiag ot
ouvdgaelg Tou Mpoypdppatog pnopolv va katavadwoouv 1500 ophiag 6Aeg padi). Metd thv Katavalwon TG EVOWHATWHEVNG XPAONG N Xpéwaon KkaBe
ouvdeong yivetat oUpewva pe Tov Tipokatahoyo Tng COSMOTE yia ta npoypdppata. Katd tnv evepyonoinon evog COSMOTE GIGAMAX Family, o
YneUBuvog tou MpoypAupaTog pnopei va evepyonolnoel, XwpiG xpewan, ENAEoV Twv avwTepw, pia (1) olvdeon dedopévuv (Extra Data SIM kapta),
and Tnv onoia pnopei va katavalwbei o daBeoipog dykog dedopevwy (MB) a) Tou Mpoypdppatog B) evog COSMOTE Mobile Internet kat y) evog
COSMOTE Extra nakétou Family Sharing nou Tuxov di06¢tetL o ouvdpopntig. O YnelBuvog npoypdppatog Ba pnopei va evepyonotaet entniéov
ouvdgaelg dedopévwv (MB), pia avtioToxa yia kabe enméov auvdeon ektog tng Kuplag Zuvdeong tou Mpoypaupatog, To nAylo Twv onoiwv avagEpETal
otov TiokatdAoyo Tng COSMOTE kat dUvatal va TPOMONOLETaL GUHQWVA HE TNV EUNOPIKT TNG NOATIKY. Ot eninA€ov auTEG auvdEaelg dedopévwy Ba
pnopoUv va kaTavaAwoouv 6yko SedoUEVWY KaTA Ta avwTépw avagepopeva. Ma To Mpdypappa COSMOTE Mobile Family i COSMOTE GIGAMAX
Family exdidetal évag eviaiog Aoyaplaopdg nou oupneptAapBdvel TIG XpeWOEIG yia kaBe oUvOEDn NoU CULPETEYEL O QUTO.

1.9.5 O YneuBuvog MNpoypdpuatog punopei ava ndoa atiypr va Tpononole, LETA and OXETIKI aitnar) Tou, TIG cuvdETelg nou auppeTéxouv ato COSMOTE
Mobile Family s COSMOTE GIGAMAX Family.

1.9.6 To Mpdypappa COSMOTE Mobile Family 5 COSMOTE GIGAMAX Family anevepyonoleitat gite katonw arripatog tou YneuBuvou lMpoypduuatog, ite
o€ nepimtwan nou dev mMAnpolvTal ot NapovTeG Opot Kat npoinobéaelg. Ze kabe npdypappa COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family
pnopei va auvdebei £wg kat £va (1) npdypappa COSMOTE Mobile Internet, epdoov n ouvdean Tou npoypdppatog COSMOTE Mobile Internet avrikel
ota otoixeia Tou YneUBuvou Mpoypdppatog. Katd ta Aond yia T oUvdean nou eivat evtaypévn ato npdypappa COSMOTE Mobile Internet woxtouv ot
Opol kai ot NpoUnoBETELG £TAL ONWG avVOPEPOVTAL OTN OXETIKA Napaypago Twv eBIKWY 6pwv kat npolnobeéoewv COSMOTE.

1.9.7 To olvoho Twv dedopévawv MB Twv npoypapudtwy COSMOTE Mobile Family kat COSMOTE GIGAMAX Family katavaAwveTat XwpiG neploplopd and
OAeG TIG OUVOECDELG Tou MpoypdppaTog eKTOg av o YneuBuvog Mpoypdupatog Exel opioel avwtata opta Xprong dedopévwv MB ava aivdean. Ta opla
xprong Twv dedopévv MB tou Mpoypdppatog agopolv anokAEoTKA TIG auvdéaelg Tou Mpoypdaupatog efaipoupévng tTng Kiplag X0vdeong, kabwg kat
Tuxov ouvdéaelg COSMOTE Mobile Internet kat COSMOTE Extra Data SIM. O YnetBuvog tou Mpoypdupatog pnopei va BEael avd auvdeon 6plo xprong
dedopévv MB €wg Kkat ioo pe To olvolo Twv SlaBEatwy dedopévwv MB nou npogpxovtat and a) to Mpdypappa B) Eva COSMOTE Mobile Internet kat
y) éva COSMOTE Extra nakéto Family Sharing. H evepyonoinon twv opiwv xpAong twv dedopévwy MB yivetat and tov YnetBuvo tou Mpoypdppatog ato
My COSMOTE app, ato My COSMOTE Web, pe kAfjon oto 13888 1i o€ katdotnya tou diktiou COSMOTE ri TEPMANOX.

2. ‘ExmTwon Mayiou avti Emd6tnong - Aiaxeipion Emdorioewv EmrayyeApatikwy Oik. Mpoypappdrwy — Amédoon

EkmrTwoswv

2.1 O ouvdpopnTAg anodéxetal OtL pe tnv unoypagn tng Aitnong f tng Avavéwong, Ba AapBavel yia ke oUvdeon Tou To Nood éknTwong nayiou
avTi emddTNOoNg nou avaypdgetatl otnv Aitnon f tnv Avavéwaon und popen EKNTWONG 0TOUG ENOHEVOUG AOYOplaopoUG yia KaBe o0vdean o€ L0ONOOEG
unviaieg dO0EIG 60€G Kat oL prveg didpkelag kabe auvdeons. H aupBaot pou Ba gival opiopévou xpdvou e DIAPKELD TNV avagepopevn atnv Aitnon 1
v Avavéwaon. To nogo6 £kntwaong nayiou avti emdoTnong dev eEapyupwveTal o€ PETPNTA.

2.2 Ta Owovopikd Mpoypdupata COSMOTE yia DTeG N 1oonoan pnviaia 36on Ba mioTtwveTal oTo TpEXoV ndylo Tou OkovopkoU Mpoypdupatog nou
elvat evraypévn n oOvoean, kat Sev pnopei va unepPaivel To NGyLo TOU OKOVOUIKOU NpoypapHaTog nou eivat eviaypévn n auvaeon.

2.3 Ze nepintwon katayyeNiag g ouvdeong npv v €vapgn anoédoong tng nictwong, n COSMOTE dev unoypeouTal va KaTaBdAAeL TO avTioTowo nogd
010 Aoyaplaopd Tou ZuvdpopnTh.

2.4 ¥ ¢ nepintwon nou n oUpBacn tou Xuvdpountr Aubel npwv TN npoPAenduevn AQgn Tng , autdg unoxpeouTal va enotpéyel dueca otnv COSMOTE

avtioTotxa yla kaBe Aubeioa aUvdeon To noad nou npoBAEneTal otnv Aitnon i Tnv Avavéwan.

2.5 Ztnv nepinTwon ouvdéoewv nou €xouv oxnuatioet COSMOTE Mobile Owoyevelakd MakéTo Kot pio f nepooOTEPES € QUTWY EMNEEOUV
«Exkntwon Mayiou avti ENddtnong Zuokeunig», TOTE ot TeEAeuTaieG Oev Ba GUUUETEXOUV GTOV UNOAOYIOHS TNG OUVOMKAG EMOOTNONG
TnAenikovwviokoU Teppatikou eEonhopol tou COSMOTE Mobile Owoyevelokou MakEtou.

2.6 Ze 6Moug Toug ouvopounTES ZupBoAaiou (QwvAg kal dedopévwy), KaptoZupBolaiou kat COSMOTE Business Mobile Cost Control nou enizéyouv
ékntwon avti emdoTNong ouokeung eite o€ véa alvdeon eite katd tnv avavéwon Tng, n €knTtwaon avti emdOTNONG ouokeung Ba epapudleTal eni Tou
apxlkoU nayiou Kat oTn CUVEXELX OAEG OL UNOAOLNEG NOCOOTIAIEG HNVIaiEG eknTWOElG Ba epapuolovTal eni TOU EKAOTOTE pEWUEVOU nayiou nou
nPoKUNTEL Anod TNV NPONYoULEVN €KNTWON.

2.7 H éxntwon avti emddTnong dokoénTeTal o nepinTwon petdpaong ae Owovopkd Mpdypaupa yia To onoio dev napéxetal, CUMPWVA KE TNV
Epnopukry MoAttikr) tTng COSMOTE 'Ekntwon avTi enddTnonNGg GUOKEUNG.

2.8 TNa véeg Evepyonoroelg f/kat Avavewoelg ouvdeoewv o npoypdupata COSMOTE Mobile Family 5 COSMOTE GIGAMAX Family, n kd8e
oUvdean/MSISDN tou npoypdppatog Ba AapBdvel Eexwploth EknTwon nayiou avti emddTnong.

2.9 TNa véeg Evepyonotioelg f/kat Avavewoelg ouvdéoewv Etalpikwy Mehatwy nou agopolv Enayyehuatikd Owovopkd Mpoypdupata, o ETaipikdg
MeAdtng GUvVaTAL va PNV XPNOWONooeL TO GUVOAIKOG nogd Tng emdOTNONG Yo TO GUVOAO Twv CUVOECEWV TOU. ZTNV NEPINTWON aUTH, TO
unoAotno nood TnNG GUVOAKAG emdOTNONG nou dev £xel xpnotononoei pnopei va katavawbei peExpt Tnv nuepopnvia AjENG Tng Zuppacng-
Z0vdeong KaBe ouvdeong, onwg auth éxel oplotel atnv Aitnon f tv Avavéwon. H katavdAwon Tou unohoinou pnopei va ypnotponotnfei pévo ya
ayopd TnAenowwviokoU EEonhiopou kat dev pnopei va nioTwoel A va eNoTpapei onolodANoTe Noad 6To LUvOPOUNTH.

3. COSMOTE Mobile Oikoyeveiako Makéro

3.1 Ouvnapdvteg dpot ae auvduaapd pe Tnv Aitnon Evepyonoinong COSMOTE Mobile OwoyevelakoU MokéTou Tou unoypagovta (€@egng «Yneubuvog
MAnpwung») kaBopilouv Toug dpoug kai Tic npolnobeaelg xpriong Tou COSMOTE Mobile Owoyevelakou Maketou.

3.2 To COSMOTE Mobile Owoyevelakd Makéto evepyonoleitat oTo dvopa tou YnelBuvou MAnpwpng. O YneuBuvog MAnpwung Unopei va eviagel ato
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COSMOTE Mobile Owoyevelako MakETo and TouhdyiaTtov duo (2) Ewg kat névte (5) ouvdEaelg. EnonpaiveTar, 6Tt TOUNAXIOTOV OUO €K TWV NEVTE
ouvdéoewv Ba npénet a) va eival ouvdéoelg ZupPoAaiou evog ek Twv Owovopkwy Mpoypappdtwy «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M,
20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE
Mobile S, M, L, , Platinum», «COSMOTE Mobile S MAA, M MAA, L NMAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 éuwg
kot 1000 kau ta avtioToa Mpovopuakd kat MAA, COSMOTE Anepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg ko i-135 ,COSMOTE My Way 20
éwg kat 125, COSMOTE Mobile MPOZ OAOYZ 25 éwg kat 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Anepiopiota (6Aa ta Owovopkd Mpoypappata twv oelpwv, COSMOTE Anepidpiota pe nayo and 20 € kat ndvw) kat COSMOTE
ECONOMY 20 €wg kat 80 1} B) n pwa oOvdean va eival og €va ek Twv Ow. Mpoypappdtwy KaptoZupBoAaiou (6Aa ta Owovopkd Mpoypdupata Twy
oelpwv COSMOTE Mobile KaptoZupBdAato pe ndyio and 20 € kat ndvw) kat AN pia olveean va ivat o€ €va ek Twv Oovopkwy Mpoypappdtwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120
€wg kal 1000, COSMOTE Anepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 €wg kat i-135, COSMOTE My Way 20 €wg kat 125, COSMOTE
Mobile MPOZ OAOYZ 25 éwg kat 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Anepiopiota
(6Aa ta Owovopuka Mpoypappata Twv oeipwv COSMOTE Anepidpiata pe ndyo and 20 € kat ndvw) kat COSMOTE ECONOMY 20 €wg kat 80. Ot
undhoineg ouUVETELG UNopEi va eivat oUVBETELG KapToKVNTAG TNAe@wviag, OK. Mpoypappdtwy KaptoZupBoAaiou (6Aa ta Oovopka MNpoypdppata
Twv oelpwv COSMOTE Mobile KaptoZupBohato pe nayo and 20€ kat ndvw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (ekt6g Twv Owovopkwv Mpoypappdtwv COSMOTE Mobile Internet 100MB MAA,300MB TAA, 500MB MAA),
COSMOTE Mobile Internetr €éwg duo auvdéaelg COSMOTE Mobile Internet Any Way MAA. Ta tnv évtagn twv ouvdéaewv Twv OK. Mpoypappdtuv
COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Owoyevelako Makéto anapaitntn npolindBean eivat va xouv eviayBei ae auto Kat ot
avTioTolXeG ouvdEDELG ZupBoAaiou pe TIG onoieg eival ouvdoedePEVEG.

3.3 Ta to COSMOTE Mobile Owoyevelako Makéto Ba ekdidetal £vag eviaiog Aoyaplaoudg ato 6vopa Tou YneuBuvou MAnpwung. Ze nepintwan nou ato
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3.6

COSMOTE Mobile Owoyevelako MokéTo £xouv evtaybel kat OUVIETES KAPTOKIVNTAG ThAEQuviag, o eviaiog Aoyaplaopog Tou YneuBuvou MAnpwpng Ba
XPEWVETAL PNVIaia E CUYKEKPIIEVO NMOO avavewong Xpovou ophiag yia kaBe oUvOean KaPTOKIVATAG TNAEQWVIOG, 6nwg To Nodd auTo kabopiletal
oTov eKAaToTE loyUovTa TiwokatdAoyo Tng COSMOTE, Tov onoio o YneuBuvog MAnpwuig dnAwvet 6Tt yvwpidet kat anodexetal. To noad de autd Ba
MOTWVETAL 0TI GUVOEDELG KAPTOKIVNTAG TNAEQWVIOG auTOpaTA KABE AVO KOl GUYKEKPIHEVT TNV NPWTN NUEPOAOYIOKS NUEP KABE prva.

O YneBuvog MAnpwpng pnopel ava ndoa oTtypr va Tpononolel, HETA and OXETIKA aitnan Tou, TIG ouvdEaelg nou ouppeTExouv ato COSMOTE
Mobile Owoyevelakd Makéto. Ze nepintwon nou kdnow and Tig evraypéveg oto COSMOTE Mobile Owoyevelakd Makéto ouvdETeLG anokonel and To
COSMOTE Mobile Owoyevelakd MNaketo, TOTE N ouykekpévn olvdean dev pnopet va kavel miéov xprion Twv npovopiwv Tou COSMOTE Mobile
Owoyevelako MNakeTo.

To COSMOTE Mobile Owoyevelakd MokéTo dohleTal €ite PTG and €yypago aitnpa Tou YnewBuvou MAnpwpng, €ite o nepinTwaon nou ot
evraypéveg ato COSMOTE Mobile Okoyevelak6d nakeéTo ouvdEaelg dev nAnpouv TIG npolnoBéaelg Tng napaypd@ou 3.2. Twv NApOvVIwWY dpwv Kat
npoinoBéoswv.

Ze KGO nepintwan nou ot ouvdEoelg oupBolaiou kat KaptoZupBoAaiou, nou €xouv evtaxBei ato COSMOTE Mobile Owoyevelakod Makéto, dev
nAnpouv mAéov Toug 6poug Kat npoinoBEaelg evtagng oe autd, anevraooovtat apeca and to COSMOTE Mobile Owkoyevelaké MakETo.

3.7 O YneuBuvog MAnpwpng pnopei va emAégel, avaloya pe TI avaykeg Tou, dlaleukTikd, eite To OIKOMENEIAKO NMPONOMIO 1, eite To OIKOTENEIAKO

MPONOMIO 2, ta onoia avallovtal wg €EAG:

3.7.1 To OIKOIENEIAKO NMPONOMIO 1 napéxet pnviaing otig ouvdéaelg Twv Owovopikwv Mpoypapudatwvy COSMOTE 120 ¢wg kat 1000, COSMOTE

Anepiéplota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135, COSMOTE My Way 20 £€wg kat 125, COSMOTE Mobile MPOX OAOYZ 25 éuwg
50, 6Aa ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Aneptéplota (6Aa Ta oovopikd npoypapuata Twv oelpwyv COSMOTE
Anepiopota pe nayto and 20€ kat ndvw), COSMOTE ECONOMY 20 ¢wg kat 80, COSMOTE Home Telephony SIM kat COSMOTE Home Double
Play SIM nou eivat péAn oto COSMOTE Mobile Owoyeveloko Makéto dwpedv auvoliko xpdvo ophiag 1500" o onoiog pnopei va katavahwbei and
kowoU yia kAfoelg fi/kat video-kAjoeig npog 6Aeg TIG auvdeaelg- PéAn tou COSMOTE OwoyevelakoU Makétou (exTdg Twv Owovopkwy Mpoypappdtwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kat COSMOTE Mobile Internet Any Way MAA) oM\d Kat KAAOEIG TwV aVWTEPW OUVOETEWY
npog €va otabepd TNAEQwvo TNG enthoyng Tou YneuBuvou MAnpwung, kabwg kat dwpedv guvolikd 1500 SMS r/kat MMS nou pnopouv va
katavahwBolv yia anoagtodrj SMS A/kat MMS npog 6Aeg Tig ouvdeaeig- péhn tou COSMOTE Mobile Owoyevelakou MakETou.

3.7.2 To OIKOTENEIAKO NMPONOMIO 2 napéxel oe OMeg TiG ouvdeaelg -pén Ttou COSMOTE Mobile OwoyevelakoU Makétou nAnv Twv ouvoECEWV-pIEAWY

KapTOKIVNTAG TnAeQwviog, Kat Twv ouvdéoewv Ttwv Ow. Mpoypappdtwv COSMOTE Mobile Internet, nocootiaia €kntwon, to Uwog NG onoiog
KaBopileTatl and tnv ekaoTote epnopikn noArikn tng COSMOTE, kat n onoia €kntwan napéxeTal CUPQWVA pe To apbpo 3.6 Twv napdvTwy EdIKWY
opwv.

3.8 Ze nepintwon katd v onoia ato COSMOTE Mobile Owoyevelokd Makeéto neptapfavovtat pia i nopoandvw ouvosoelg COSMOTE Home

Telephony SIM, COSMOTE Home Double Play SIM A/kat COSMOTE Mobile Internet fi/kat COSMOTE Mobile Internet MAA A/kat COSMOTE Mobile
Internet Any Way MAA, t6te oto COSMOTE Mobile Owoyevelakd Makéto napéxovtal ta OIKOTENEIAKA MPONOMIA 1 kat 2 Tautéypova.

3.9 Ze nepintwon nou, ato COSMOTE Mobile Owoyevelakd MakETo, yia onotodrnote Adyo ato uéNov, dev eival evraypuévn kapia ouvdeon COSMOTE

Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kat COSMOTE Mobile Internet
Any Way MAA, gpdoov nAnpouvtat ot npolinoBéaelg TnG napaypdgou 3.2., 0TI evanopévouoeg ouvdeaelg Ba napéxetat to OIKOMENEIAKO
MPONOMIO 1, ektég €dv 0 YneuBuvog MAnpwpng entiégel to OIKOMENEIAKO NMPONOMIO 2.

YMNEYOYNH XYNAEZH EMIKOINQNIAZ (EKTOZ NPOrPAMMATQN COSMOTE Mobile INTERNET):

MEAOZ XTAOEPO THAINO:

|

MEAH KAPTOKINHTA THA/NA(ANO 1-3):

ENEPTOMOIHZH OIKOTENEIAKOY MPONOMIOY 1 (Awpedv evdooikoyevelakr entkovwvia COSMOTE Mobile OwoyevelakoU Makétou)
ENEPIOMOIHEH OIKOrENEIAKOY NPONOMIQY 2 (Ekntwon nayiwv COSMOTE Mobile OwoyevelakoU Makétou)

4. Npdéypappa COSMOTE Mobile Basic
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Metd and €yypagn ewonoinan, n COSMOTE duvatat, pe Thv eM@UAAEN TUXOV nEpAITEPW SIKAWUATWY TNG, va Bewpnoet 6TL N napolaoa aluBacn Exel
AuBei kal va anevepyonoioel Tnv kKapTa SIM onotednnote, o nepinTwon Katd tnv onoia o uvdpounTAg, NPAYHATONOWOEL UNDEVIKOUG
Aoyaplaopoug kata tnv nepiodo £E1 (6) oUVEXOUEVWY TILOAOYIAKWY LNVWV.

v e "BlackE Solution™™”

7. Ymnpeoia ‘EAeyxog YmoAoitou

7.1 H unnpeoia «EAeyxog unoloinou», minpo@opei yia To unéAono Tng dwpedv EVOWHOTWHEVNG XPAONG TOU NpoypdupaTog €wg tnv nuepopnvia ékdoong
Tou endpevou hoyaplacpou pe Bdon thv tedeuTaia evnpepwon twy cuoTnudtwy thg COSMOTE.

7.2 Ze nepintwaon pn dloBecudTNTAG TG UNNPETING Adyw TEXVIKWY NPOPANUATWY anooTEAAETAL aVAAOY0 EVNEPWTIKO HAVUHA.


mailto:username@cosmote.gr.blackberry.com
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
http://www.cosmote.gr.blackberry.com/
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
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7.3 MAnpogopia xprong nou yia onolodnnote Adyo dev €xel eloaybei ota nAnpogoplakd cuatAuata tng COSMOTE Ttn XpoviKA OTWyUR aithong g
unnpeaiag, dev NEPNAUPBAVETAL OTO EVNUEPWTIKO UAVULA.

7.4 Ze nepintwon nou £xouv evepyonotnBei unnpeaieg neplaywyng, n napexdpevn nAnpogopia TG unnpeaiog «EAeyxog Ynohoinou» evoEXETaL va v
€lval ENKALPONOLNKEVN OXETIKA e TNV KATAVAAWON TG OwPEAY EVOWHATWHEVNG XPAONG OTO ELWTEPIKO.

7.5 Ze nepintwon aAlayAg nuepounviag ékdoang Aoyaplacpol n unnpeaia ¢ Ba eivat npoowpivd dlaBeatpn Kat Ba anooTENAETAL AVAAOYO EVNHEPWTIKO
pAvupa. H unnpeaia Ba napExetat kat ndAL PETA TV €kd0an Tou NPWTOU Aoyaplacgpou and Tnv oAokAfpwaon TG aAAayAg.

7.6 H unnpeoia «EAeyxog Ynohoinou» dev napéxetal 0Ta OWKOVOUIKG npoypdupata nou dev nephapBdvouv dwpedv evowpatwpevn xpron (xpévo
ophiag, SMS, MMS, MB). Ta cuykekpiéva npoypdupata pnopouv Opws va Aapfavouv nAnpo@opia unoloinou, POVo €QOCOV EXOUV
evepyonoinfel og autd aAeg npdabeteg unnpeaieg xpdvou ophiag, SMS, MMS, MB nou dikalolvTal.

7.7 H unnpeaia «EAeyxog Ynoloinoux» dev napéxetal yia Tig npdabeteg unnpeaieg Wireless Internet (ektdg and i unnpeaieg Wireless Internet 200MB kot
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBwg kat ota npoypdppata COSMOTE i-Data kai aTo npdypappa
COSMOTE Mobile Internet Unlimited.

7.8 H unnpeaia napéxetal oe eTaipkoug neAdteg npoypappdtwy Mobile Internet pévo eav ivat evepyonoinuévn pia ané tig unnpeoieg Wireless Intranet
(v np6afaon oe eTaipké diktuo dacuvdedepévo pe to diktuo Tng COSMOTE) i Wireless Internet, kat Oyl €dv eival evepyonotnpéves kat ot dUo wg
avw unnpeaieg otnv da alvdeon. Eniong, n unnpeoia «EAeyxog Ynohoinou» dev napéxetal av gival evepyonotnpévn n unnpeaia Wireless Intranet
PLUS.

7.9 ‘Ocov agopd atn xpron dedopévuy (data), n unnpecia «EAeyxog Ynohoinou» Aappdvel undyn T xpron and tnv évapEn Tou pAva TWOAGYNoNG HEXPL
TNV TeheuTaio ohokAnpwpEvn ouvedpia (pe anoguvdean Tou cuvdpounTr and To dikTuo) Kat 8yt Tn xpAon ouvedpiag (session) ae ELENEN.

8. Ymnpeoia COSMOTE COST CONTROL

8.1 H unnpeoia Autépatn Evnuépwon oto 80% (e@etng «Ynnpeaiar), napexel dwpedv evnpuepwan, pEow ypantol pnvipatog (SMS) og 600ug ouvOPOUNTEG
xouv katavahwoel To 80% Tng Owpedv evowpaTwpévng Xpnong Tou npoypdupatoc Toug (Aentd opthiog, SMS, MB) i npOoBeT wv NOKETWY UNNPECIHV.
Edka yio v katavdhwon dykou dedopévay (MB) n evnuépwon npog Toug ouvdpounTég agopd T6oo ato 80% oo kat ato 100% Tng katavaAwong Tou
oykou dedopevwy (MB) Tou OIKOVOHIKOU TOUG NPOYPAUUATOG, 1) NpoobeTwy nakéTwv. Alcukpwviletal 0Tl T0 evnuepwTikG SMS mAnpogopel To auvdpounTtr
KE TNV aKPIBA Wwpa Kal nuepopnvia évapEng tng kKARoNG, TG anootoArng SMS A Tng xprong dedopévwy pe tnv onoia katavawbnke To 80% Ttng
avTioTolNG EVOWHATWUEVNG XPMONG.

8.2 AwcukpwvieTal 6TL OTIG ouoKeUEG smart phone n katavaiwon tou 80% Tng evowpatwpévng xprong Twv dwpedv MB evdéxetal va yivel katd v
NUEPOUNVIO KaL WPO TNG AUTOHATNG OUVIEGNG TWV TUXGV EYKATECTNUEVWY EQAPHOYWV (OnwG Kalpdg, véa, e-mail K.a.) OTIC avwTEPW OUOKEUEG.

8.3 H unnpeaia Autépatn Evnuépwaon ato 80% pnopei va evepyonoinBei kat va anevepyonoinBei pe aitnua otnv EEunnpétnan Mehatwv g COSMOTE, oto
diktuo kataoTnpatwv COSMOTE, aAAG Kot nAektpovikd, péow tou My COSMOTE yia ©dwteg A péow tou My Account @ Business yia Enayyehpartieg. Ot
1BWTEG OUVOPOUNTEG UPBOACiOU pNopoUv va EVEPYOMOITOUV TNV UNNPETIa Kat pe dwpeav anoaTtolr ypantou pnvipatog (SMS) e To neplexopevo
«80» oTov aptBud 1256 kat va Tv anevepyonoljoouv pe dwpedv anooToAr ypantol pnvipatog atov aplBpd 1256 pe to nepiexdpevo «80ENDy..

8.4 Me okond tnv anoguyn evoXAnong Twv oUvOPOUNTWY, Ol WPEG ANOOTOAAG TwV EVNUEPWTIKWY SMS, nou apopolv katavalwaon Aentwv ophiog Kat
SMS, eivat ané 08:00 np £wg kat Tig 12:00 py. Ze nepinTwon evnuépwong Twv ouatnuatwy tng COSMOTE yia tnv katavdAwaon tou 80% Tng
evowpaTwpévng xpAong (Aentwv ophiag kat SMS) and ta peadvuyta éwg Tig 8.00 n.p., o ouvdpounTtAc Ba AdBel To evnuepwtikd SMS petd Tig 8.00 n.p.

8.5 Ot ouvdpopnTég Twv npoypappdtwy Mobile Internet AapBdvouv ta evnuepwtikd SMS tng Ynnpeoiag 6Ao To 24wpo. To idlo oxUet kol
yla OAEC TIG EVNHEPWOELG TNG UNNPESIOG Nou agopolv Katavaiwan dwpedv evowpaTwpévng Xpnong MB f katavaAwaon nakEtwy
EXTRA MB.

8.6 H Ynnpeoia evdéyeTal va napéxetal pe kaBuotépnon avaloya pe tnv evnpépwaon tTwv ouotnpatwy tng COSMOTE yia tnv katavaAwon Tou opiou Tou
80% NG evowpaTWUEVNG XPAONG.

8.7 Ze nepintwon aAayng nuepopnviag ékdoang Aoyaplaopou, n Ynnpeaia Autopatn Evnuépwon oto 80% Ba napéxetat kat ndh ETA Tnv €kdOCN ToU
npwTou Aoyaptacpou anod tTnv oAokAfpwan TG aAAayAg.

8.8 Ze nepintwaon nou o0 guvdpounTiG evepyonotoel Tnv Ynnpeaia ev £xel dn katavaAwoet To 80% tng dwpedv Unviaiag EVOWHATWHEVNG XProNG TOU
npoypaupatog tou, n Ynnpeoia Ba tebei og 1oXU OTOV ENOUEVO HAVA TILOAGYNONG.

8.9 Ze nepintwon nou €xouv evepyonoinBei unnpeoieg neplaywyng, N napexopevn nAnpoeopia TNG Ynnpeoiog evAEXETAL va Unv €ival ENkaponotnuévn
OXETIKA PE TNV KaTavaAwan TNG dwpedv EVOWHATWHEVNG XPHONG OTO EEWTEPIKO.

8.10 Ze nepintwon nou o ZuvdpopnTAG Eival VOUKO NpAowno, 0 VOUUOG EKNPAoWNOC ToU XuvSpounTr fi €50uclod0TNUEVOG EKNPOOWNOG TOU, HE TNV
evepyonoinon g Ynnpeoiag Autépatn Evnpépwon ato 80% og Etapikr Zuvdean, divel ato Xprotn tng Etaipikic olvdeong (YnaAAndo) to dikaiwpa
ayopdg MNakéTwy Internet kat anodExeTal Tn xpEwan ayopag Twv MNakETwy Internet.

8.11 Ztnv nepintwon Etapkig 20vdeong pe Ynnpeoia COSMOTE SPLIT BILL, n evepyonoinon g Ynnpeoiag Autdpatn Evnuépwan oto 80% pnopei va
yiveleite and tov ETaipikd MNeAdtn, eite and to xprnoTn TG ETAPIKAG ouvdeong (YNAAANAO).

8.12 AleukpviCetar 0Tt epdaov 0 ouvdpounTrg ouvdEael pa Zuvdeon Mobile Internet pe pia Kipa Z0vdeon (pe pdon doa avagépovtat otnv evotnta 11) n
autépaTn evnuépwon péow TG Ynnpeoiag oTélvetal 6tav £xel katavalwBel To auvoho Tou dykou dedopévwy TG Kuplag Z0vdeong kat to 80% Twv MB
Tou npoypdappatog Mobile Internet.

9. Npoypdppara What's Up Student KaproZuppoAaio/What's Up Student Mobile Internet

9.1 Ounapévteg dpot ae ouvduaopo pe tnv Aitnon Evepyonoinong oe éva and ta npoypdappata What's Up Student KaptoXupfdAaio/What's Up Student
Mobile Internet (et npoypdupata What's Up STUDENT) tou cuvdpopntr| kaBopiouv Toug dpoug Kat TiG npolnoBeaelg xpriong Twv Mpoypappdtuwy,
Ta onoia dlaTiBeVTAL ANOKAEIOTIKA OE POLITNTEG

9.2 Ta npoypdppata What's Up STUDENT napéxovtal o€ evihikoug @ottntég nou: (a) eival ortnTég (NponTuxlakol, METANTUXLOKOL, unowh@lol dIdAKTOPES
KOl GUMLETEXOVTEG O€ Npoypappa Erasmus) oe AEI, TEL., lepatikég ZX0NEG, ZTPATIWTIKEG KAl ACTUVOUIKEG ZXONEG, ZX0NEC Epnopikoy Nautikou &
NipevikoU Zwpotog, XxoAég MupoofeotikAg Akadnpiag, EAnviké Avoté MaveniotAo, Anpéoia LEK., 18wtkd LEK., 1dwtkd MovemoTtAua vopipwg
AetroupyoUvTat otnv EANGSa, npookopiovtag anodelkTikG @ortnTkAg WidtnTag (véo ndao, BePaiwon onoudwv r) niatononTikd eyypaeng/Bepainong
IBeBaiwon enrtuxiag oTig naveAAvieg aMA POV IO TOUG NPWTOETEIG, TAUTOTNTA YOITNONG OE OTPATIWTIKEG OXOAEG N BePaiwan/maoTononTikd Yoitnong
0€ OTPOTIWTIKEG OXOAEG ) BePaiwan Anpoatou |LE K. A BeBaiwon IdwTtkou 1.E.K. A BePaiwon IdwTkoU navenatnuiou) fj GAAO 10OSUVALO NIOTOMONTIKG,
(B) va Sopévouv vopipa kat povipa otnv EANGDa (v) BpiokovTal evidg Twv Pookwv Xpdvwv goitnong, dnwg auth opiletal and To avtioTolyo idpupa

9.3 H evepyonoinon g ouvdeong ota Mpoypdupata What's Up STUDENT yivetat katoniv eAéyxou eykupdTnTag Twv napanavw dikaodoyntikwy. H
COSMOTE &watoutat va ¢ntrioel and 1o ouvdpopnTth npdobeta SikalohoynTikd yia va dlanoTwoeL GV SikalouTal va eviaxBei oTa avwTEpw
npoypappata. O ouvdpopntig Ba pnopei va napapeivel ata Owovopkd Mpoypdpuata yia SIGoTA (00 PE TV NUEPOpNVIa CUPNARPWONG TwV BACIKWV
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Xpévwv goitnong fi tn oupnAfpwon g didpkelag Géapeuong tng oUpBacng tou, dnowa and Tig dUo nuepopnvieg eival petayevéatepn Twv dUo.

9.4 MeTd 10 NEPAG TOU AVWTEPW XPOVIKOU BLOGTHANATOG 0 GUVOPOUNTAG Xdvel To dikaiwpa napapovrg ota npoypappata What's Up STUDENT kat €xel
dikaiwpa evtdg evog unvog va petafel oe olkovopikd npdypappa tTng emAoyng Tou fi va dlakowel T oUvOeon Tou. Ze avTibetn nepinTwon a) o
ouvdpopnTAG Tou npoypdupatog “What's up Student KaptoZupBoiawo” 6a petafaivel autopaTa 0To OKOVOpKO npdypappa «COSMOTE Mobile
KaptoZupfolaio Next» (avaluTikGd ot xpewoelg kat napoxeg tou OwkovopikoU [Mpoypdupatog otov Tiokatdloyo g COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) B) o ouvdpountrg Tou npoypdppatog What's Up Student Mobile Internet Ba petaBaivel autopata ato
epnopikd dabeatpo npdypappa COSMOTE Mobile Internet, cUpg@wva pe Tov napakdtw nivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet?
What's Up Student Mobile Internet 20GB -> COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB -> COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Xe nepinTwon nou Ta avwTépw epnopika npoypdupata COSMOTE Mobile Internet Gev eivat epnopikd dabéoipa n petapacn Ba yivetal oTa avtioTowya
eunopikd dbEatpa npoypdppata nou Ba £X0uv QVTIKATAOTAOEL TA AvWTEPW. AVOAUTIKG Ol XpeWoel§ kat napoxeg Twv npoypappdtwy COSMOTE Mobile
Internet atov TipokatdAoyo tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5 KdBe ouvdpopnTrg SiKatoUTal va £XEL OTA OTOLKEID TOU povo pia ouvdeon ag npoypappa What's Up Student KapTtoZupfdhaio kat pia oe npdypapua
What's Up Student Mobile Internet.

9.6 Ze nepintwon petapifaong tng olvdeang , o ekdoyEag dev unopei va evrdet tn auvdean o €va and ta npoypdppata What's Up STUDENT aM\d pévo oe
Mo npoypappa, EKTOG €dv €xel dikaiwpa évragng ae auto. Eniong o ouvdpopntrig nou Ba petafiBaoel Tn oUvAEDr TOU NoU €ival EVTAyHEVN O
npdypappa What's Up Student KaptooupBdiaio f; What's Up Student Mobile Internet, dev Ba pnopei va evepyonotioel véa oUvean o€ avTioTolyo
npoypPapua.

9.7 H alvdeon ota owovopkd npoypappata What's Up STUDENT npolnoBétel avem@UAaKTn anodoyr Twv 0pwv CUUHETOXNAG KAl GUVENAYETAL TN
ouvakdAouBn napaitnon and kabe oxeTikn agiwan évavti tng COSMOTE.

9.8 O ZuvdpountnAg OnAwvel 6Tt €AaBe yvwon TOu THOKATaAOyou Twv [Mpoypappdtwy nou PpiokeTal otnv OTOOEAdO
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 MNa To npdypappa What's Up Student KaptoZupBoraio ta dwpedv Aentd opihiag kat video-kAjoewv kat SMS tou Mpoypappotog kabwg Kat oL avTioTOIXEG
XPEWOELG PETA TNV KaTavaAwan, agopolv Xpnaon npog ebvikd diktua (yewypagikols aptBuolg otaBepng TnAeguviag kat aptBpols KivnTAg TNAEQWVIOC)
€EALPOUKEVNG TNG XPACNG NPOG N YEWYPAPIKOUG aplOPoUG (EKTOG TwV apBpwy KivnTAg TNAEQwviag)

9.10 Ta dwpedv Aentd ophiag kat video-kAjogwv, SMS kat MB Twv npoypappdtwy What's up Student KaptoZupBoAaio/What's Up Student Mobile Internet
nou 8ev KatavaAwvovTal KABe pfiva dev PLETAPEPOVTAL OTOUG ENOUEVOUG UIVEG.

9.11 T 1o npdypappa What's Up Student KaptoZupfdAaio To pnviaio xpnuaTikd nood avaveéwong unoloinou nou dev katavaAwveTal KGbe prva,
HETAPEPETAL OTOUG ENGLEVOUC UAVEG.

9.12 Ta dwpedv Aentd, SMS kat MB tou Mpoypappatog What's Up Student KaptoZupBoiato diatnpolv tnv nuepopnvia ARgng Toug, avetdptnta av o
ouvdpopnTAG evepyonotraet Ao nakEto KaptoZupBohaiou ophiag 1 pe dwpeav SMS A dwpedv MB avtioToya. Ta dwpedv MB tou Mpoypdppatog
What's Up Student Mobile Internet diatnpolv tnv nuepopnvia AEng Toug, avetdptnTa av 0 ouvdPOUNTAG evepyonotjael GMo nakEto Mobile Internet pe
dwpeav MB.

9.13 lNa o npdypappa What's Up Student KaptoZupBoAaio o€ nepintwon evepyonoinong npocBetwyv nakétwv (opihiag , SMS, MB), katavaAwveTal npwta n
dwpedv xpAon Tou nakéTou fi Tou NpoypAapUaTog nou Arfyet vwpitepa. MNa to npdypapua What's Up Student Mobile Internet o nepintwon evepyonoinong
npoabeTou nakeTou dedouEvwy Npwta katavalwvovtal Ta MB Tou npdobetou nakETou.

9.14 Ta dwpedv Aentd opthioG Kat video-kKAoEwV KaTavaAwvovTal e EAAXIOTO XpOvo katavaiwong Ta 3’ kat katénw avd deutepolento. Metd thv
KatavaAwon Twv dwpedv Aentwyv opiag, n eNaxIotn ddpkela XpEwang yia KAGELS Npog €BvikoUG NpooplopoUg ivat Ta 60” kat katon LoxUeL XpEWan
avda deuTEPOAENTO.

9.15 H oykoxpéwaon yla v nhorjynon oto dlodiktuo yivetar ava KByte, pe eNdyotn xpéwon to 1 KByte avd ouvdeon.

9.16 Ot NoLNEG XPEWOELG Kat NPOOBETEG UNNPECIEG TOU VEOU OIKOVOIKOU NPOYPAUHATOS gival idleg e auTég Tou uglotdpevou Okovopkou Mpoypdupatog
COSMOTE Kaptozuppdaio 30 pe Awpedv Xpdvo Outhiag, Baoel Tou oxuovtog tiokatardyou COSMOTE.

9.17 H auvdeon oto oovopkoé npoypapua “COSMOTE Mobile KaptoZupBdAaio Student” npoinoBETel aven@UAAKTN anodoxr Twv 6pwv CUMMETOXNAS KAl
ouvenayetal tn ouvakoAouBn napaitnon and kabe oxeTkA agiwon évavtitng COSMOTE.

9.18 O Zuvdpopntig dnAwvel 6Tt EAae yvwaon Tou TipokataAdyou Tou MMpoypdppaTog.
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10. Eidikoi Opol yia evepyomroinon peragopdg dedopévwv perall ouvdéoewv ( Sharing)

Evepyorroinon peragopdg Sedopévwv perall ouvdégewv ( Sharing)

APIOMOZ ZYNAEXHZ (MSISDN) OIKONOMIKO NMPOrPAMMA SIM AP. AHYHZ ®A= & DATA

Me tnv evepyonoinon tou Sharing o ouvdpopnTAg pnopei va potpdoet Tov dabéapo dwpedv Gyko dedopévwy PETOGU Wag oUvdeong wvig (epeghc Kupua
Z0vdean) f/kat piag ouvdeang COSMOTE Mobile Internet (eeghg Z0vdeon Mobile Internet) kau piag f nepocdtepwv ouvdéoewv COSMOTE Mobile
Internet Extra SIM (e@egng Extra SIM).

H petagopd dedopévwy petatl ouvdéaewv (Sharing) eival duvath povo yia xpron dedopéviv eviog EAGSOG kal dev 1oxUEL KaTA TNV nEPLaywyr OKOUN Kat

av €xelL evepyonotnBei n neplaywyn A nunnpeeocia Travel & Surf ota npoypdupata Mobile Internet.

H duvatétnta neplaywyng ota npoypappota Mobile Internet evepyonoleital Katonv artpaTog Tou cuvdpopnTr, aAAd 0 dlaBEaiog dwpeav GyKog Twv

npoypappdtwy Mobile Internet dev pnopei va xpnowononBei katd tnv nepaywyn f péow g unnpeoiag Travel & Surf. Zta npoypdupota Extra SIM dev

undapyelduvatdTnTa EveEpyonoinong Tng neplaywyng f g unnpeaiog Travel & Surf.

O xpewoelg Twv unnpeotwv Metadoong dedopévwv kat SMS, 6tav o auvdpounThg oupBoraiou COSMOTE BpiokeTal 0To €EWTEPIKO, Yivovtal Bdoel Tou

ekaatote loyUovTa Tiwokatahdyou Tng COSMOTE yia v neplaywyng f/kat tv unnpeoia COSMOTE Data Traveller.

10.1 Evepyotroinan Sharing perai Kopiag Zovdeang ) Zuvdeong Mobile Internet kai Zovdeang Extra SIM

10.1.1 Eg@ooov pia evepyn Kupa Z0vdeon A wa XOvdeon Mobile Internet (epegng Mpdypappa) Tou Zuvdpopntn, ouvdebel e pa ouvdeon Extra SIM Ba
evepyonoinbei n duvatdtnta katavdAwong Tou dlaBeatou Gykou Tou Mpoypdupatog and Tn Lovdeon Extra SIM.

10.1.2 H X0vdeon Extra SIM pnopei va evepyonoinBei oe ouvduaaud povo pe pia alvdeon tou Mpoypaupatog, eite eival autr Kupla Zovdeon eite
2Uvdeon Mobile Internet Tou ZuvBpopnTh, EvTaypévn oe €va and Ta NOPOKATW OKOVOUIKG npoypdpuaTa:

OMa Ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE Anepiopiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Aneptopiota 30-35M-40--4501-70-
85, COSMOTE Anepiopiota 100MAA €wg 195MAA, COSMOTE Anepioplota pe Internet 25MAA €wg 125MAA, COSMOTE 20 éwg i135,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog Ohoug 100 €wg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 £wg 110, COSMOTE Business Mobile 150 ¢wg 5000,
COSMOTE Business Mobile Anepidpiota pe Internet 25 ¢éwg 80, COSMOTE Business Mobile Aneptopiota pe Internet 25 TIAA éwg 150 MNAA,
COSMOTE Business 200 MAA ¢wg 1200MAA, COSMOTE Business i30 £wg i130, COSMOTE Business Mobile Anepiopiota 95 éwg 195, COSMOTE
Mobile Internet 2,5GB €wg 20GB.

10.1.3 O ouvdpountAg pnopel va guvdeael e Eva Mpdypopua éwg Téooeplg ouvdéaelg Extra SIM.

10.1.4 H Z0voeon Extra SIM pnopei va kavel povo xpron dedopévwv kat SMS. H Z0vdeon Extra SIM dev nepthappavel Swpedv EVOWUATWHEVO OYKO
Kal pnopei povo va katavaAwoel Tov dwpedv Oyko nou napéxetat and tn ouvdeon Tou Mpoypdppatog. And Tn olvdeon Extra SIM pnopei va
katavalwBel o Gwpedv GyKog TuX6V NpdoBeTng unnpeaiag dedopévwy nou €xel evepyononBel otnv Extra SIM kot oto Mpdypappa (n.x. nakéto Mobile
Internet, nakéta EXTRA). Zta COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n oOvdeon EXTRA SIM pnopei va katavoAwoel kat 10
dlaBeao dyko dedopévwy (MB) and nakéto COSMOTE Mobile Internet Family Sharing nou tuyov 61aétet 0 ouvdpounTrg.

10.1.5 Metd tnv katavdAwon tou daBeaou 6ykou dedopévwy Tou Mpoypappatog Extra SIM, wxuouv ot xpewoelg dedopévwy Tou Mpoypappatog Extra
SIM oUpgwva pe Tov ekdaToTe WoxuovTa TiHokatdAoyo tng COSMOTE. H xpéwaon tou dykou dedopévwy yivetat avd KB pe eNdyiotn xpéwon 1
KB. (1MB=1024KB kat 1GB=1024MB).

10.1.6 O Zuvdpounthg Ba AapBavel Evav eviaio Aoyapaoud yia To Mpdypappa kat tn Zuvdeon Extra SIM. XTig xpewoelg dedopévwv Tng ZUvdeong Extra
SIM Sev emBarietal TéNog ouvdpountwy KivnTig TAepwviag. O Aoyaplaopdg g auvdeong Extra SIM exdidetal v ila nuepopnvia pe tv nuepopnvia
€kdoang Tou Aoyaplaopou Tou Mpoypappatog. Ma to xpoviko didatnua nou pecolafei and tnv evepyonoinon tng olvdeong Extra SIM péxpt thv
nuepopnvia €&kdoang Tou endpevou AoyaplaciioU, To NAyL0 MOU XPEWVETAL £ival aVAAOYO TOU XPovIKoU autou SlaoTANATOG.

10.1.7 Xe nepintwon Auong yia onoodnnote Adyo Tng Zuvdeong Tou Mpoypdupatog f HETARAONG TNG OE OKOVOUIKG NPOYPUUUa NEPAV TWV OVOPEPOUEVWY
oatnv napdypago 1012 8.1.2 katapyeitai kat n Zuvdean Extra SIM.

10.1.8 Xe nepintwon angvepyonoinong Tng duvatdtnTag peta@opdc dedopéviy pPeTaEl Twv ouvdéoewv katapyeitat kat n Zovdeon Extra SIM.

10.2 Evepyotroinon Sharing petafu Kipiag Zivdeong kai Zovdeong Mobile Internet fi/kan Zovdeang Extra SIM.

10.2.1 E@oéoov éva and ta epnopikd Slabeota Mpoypdppata Mobile Internet ouvdebei pe pia Kipla Zuvdeon Tou Zuvdpopnth, Ba evepyonolnbei n
duvaTOTNTA KATAVAAWGONG TOU auvolikoU dlaBéatpou Gykou tng Kuplag Zuvdeong Kat tng 20vdeong Mobile Internet (cupnepiapavopévwy Tuxov
npooBeTWY UNNPeIWY SEdOUEVWV) KaL and TIG BU0 OUVOETELG.

H Zuvdean Mobile Internet pnopei va guvdebei pdvo pe pia Kipua Z0vdean Tou ZuvdpopnTr EVIAyUEVN O€ €va and T NOPOKATW OLKOVOULKG
npoypappata; Oha ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M TAA, L NMAA, XL, Gold, Platinum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE ECONOMY 20 £wg 80, COSMOTE Anepiopiota 20 MAAAIO éwg 150
MAAAIO, COSMOTE Anepiépiota 30-35MM-40-45[1-50-70-85, COSMOTE Anepidpiota 25MAAEwg 195MAA, COSMOTE Anepiéplota pe Internet 25MAA
éwg 125MAA, COSMOTE i20 éwg 1135, COSMOTE My Way 20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE
60MPONOMIAKO €wg 1000NMPONOMIAKO,COSMOTE 12001 Mpovopuak6-480 Mpovoptakd, COSMOTE 150 Mpovopakd, COSMOTE 2004
Mpovopiakd, COSMOTE 480M, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE Anepiépiota 1-3, « COSMOTE
Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 €wg 10.000, COSMOTE Business
Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 £éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business Mobile
Aneploplota pe Internet 25 €wg 80, COSMOTE Business Aneplopiota pe Internet 25 MAA €wg 150 MAA, COSMOTE Business 200 MAA éwg 1200MMAA,
COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Anepiopiota 10 €éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-l1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P-
540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoid, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

102.2 E@o6cov 0 ouvdpountng ouvdéael Tn Zuvdean Mobile Internet pe pia Kupla Zovéeon f/kat pua Z0vdeon Extra SIM, €xel tn duvatdtnTa va
katavahwaet Tov dwpedv ouvoAikd 6yko Tng Kuplag Zuvdeong eite péow tng Kiplag Zuvdeong eite péow tng Zuvdeang Mobile Internet eite péow tng
Zuvdeong Extra SIM. Ané tnv Kipla Z0vdeon, tn olvdeon Mobile Internet kai Tn ovéeon EXTRA SIM pnopei va katavaAw6ei kat 0 dwpedv dykog
TuxOv npdoBeTng unnpeoiag dedopéviv nou £xel evepyononBel oTIG wg dvw ouvdéoelg (ny nakEta Mobile Internet, nakéta Extra MB).

Ze nepinTwon nou yivetal XpAon Tou 6ykou Sedopévwy and TIG ZUVOEDEIG, QUTAG KATAVOMDVETAL UE TNV OKOAOUBN Cepd A) 0 BwPEdv GYKOG
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dedopévwv npdabetou naketou EXTRA MB nou €xel evepyonownBei and tnv Kipua Z0vdeon, B) o Swpedv dykog dedopévwv npdaBeTou nakETou
EXTRA MB nou éxel evepyonoinBei and tn Z0vdean Mobile Internet, I') 0 Swpedv 6ykog dedopévwy npdobetou nakétou EXTRA MB nou €xel
evepyonotnbei and tn Z0vdeon EXTRA SIM | A) o dwpedv dykog dedopévwv npocbetng unnpeaiag dedopEvwy nou €xel evepyonotnbei and thv
KUpla 20vdean (n.x. nakéto Mobile Internet) , E) o dwpedv 6ykog dedopévwv Tng Kiplag 0vdeong (e@doov ae auTh napExetal dwpedv dykog
dedopevwy) Kat Z) o dwpedv dykog dedopévwy Tng Zuvdeang Mobile Internet.

AeukpwviCetal 0tL epdaov o ouvdpounTtig ouvdEael Tn Z0vdean Mobile Internet pe pia Kipia Zovdeon n autépatn evnuépwaon oto 80% (Ynnpeoia
Cost Control) yivetat 6Tav £xel katavalwbei To alvoAo Tou dykou dedopevwv Tng Kuplag Zovdeang kat To 80% twv MB Tou npoypdappatog Mobile
Internet.

10.2.3 Metd tnv katavdAwaon Tou GuVoAKoU Gykou GedopEvwy yia onoladnnote ennpoobetn xprion 6edopévuy, nou Ba npaypatononBei and v Kipla
ZUuvdeon, tn Z0vdean Mobile Internet kat tn alvdeon Extra SIM, Ba toxUouv ot xpewaelg dedopévwy TG Zuvdeang Mobile Internet oupgwva pe Tov
ekdoTote 1WoxUovTa TiHokatahoyo Tng COSMOTE. H xpéwaon tou 6ykou dedopévwy yivetal avd KB pe ehaxiotn xpéwan 1 KB. (1MB=1024KB kat
1GB=1024MB).

10.2.5 O ZuvopopntAg Ba AapBdvel Evav eviaio Aoyaplaoud yia tv Kipla Z0vdeon Kat Tn Z0vdeon Mobile Internet kat Tig guvdéaelg Extra SIM. ZTig
Xpewoelg dedopévwy Twv ouvdéoewv Mobile Internet r/kat Extra SIM dev emBaMetal TéAog ouvdpopntwv Kivntig thAegwviag. O Aoyaplaopdg Twv
Zuvdéoewv Mobile Internet fi/kat Extra SIM ekdidetat Tnv idla nuepopnvia pe tnv nuepopnvia €kdoang Aoyaplacpol tng Kuplag Zuvdeons. MNa to
Xpoviké didotnua nou peoohaBel and tnv evepyonoinaon Tng ouvdeong Mobile Internet ry/kat Extra SIM péxpt Tnv nuepopnvia €kdoong Tou ENOUEVOU
AOyOpLaCHOoU, TO NAYLO NOU XPEWVETAL Eival avaAOyo TOU XPOVIKOU auTou dIaaTHHOTOG.

10.2.6 Ze nepintwon AUong Tng Koplag Z0vdeong A HETARAONAG TNG OE OKOVOUIKO Npoypaupa nou dev nepapBAVETOL OTA OKOVOUIKA NPOYPAUHOTA oy
avagépovtal aTn napaypago 1021 8.2.1, n ouvdeaon (sharing) petafu tng Kiplag Z0vdeong kat Tng Z0vdeang Mobile Internet katapyeitat
Kat n Z0vdean Mobile Internet cuveyiel va ugpioTaTal wg €XeL.

10.2.7 Ze nepintwon Auong t¢ Z0vdeong Mobile Internet, n alvdeon (sharing) petagu tng Kuplag Zuvdeong kat Tng Luvdeong Mobile Internet
katapyeital kat n Kupla Zuvdeon ouveyidel va u@iotatal wg EXEL.

10.2.8 Ze nepintwon Auong kat Tng Kupiag Z0vdeong kat tng L0vdeong Mobile Internet, katapyeitat kaw n Zuvdeon Extra SIM.

10.2.9 Xe nepintwon anevepyonoinong Tng duvatdtnTag HETa@opAc dedopevwy PETOEU Twv ouvdEoewv katapyeitat kat n Zuvdeon Extra SIM.

10.3 AOINOI OPOI A TH META®OPA AEAOMENQN METAZY LYNAEZEQN (SHARING)

10.3.1 Ze nepintwon dwakonng TG Kuplag Zuvdeong 1 /kat tng Z0vdeong Mobile Internet, av 0 Zuvdpopntrg €xet Adpet endETNON TNAENIKOWVWVIAKOU
TepUaTikoU €EonAOpOU 1 GAAN Npoo@opd i €KNTwaon, WOxUouv Ta ava@epopeva otig nop. 404 8.1 kat 102 8.2 Tng Ailtnong Zuppaong
Z0vdeong yla kABe pia and TIG avwTEPW GUVOETELG.

10.3.2 Ze nepintwon petapifaong Tng Kuplag Zuvdeang ae Tpito GUOIKO A VOLIKS Npdowno, 0 ZuvdpopunTAG UNopel: a) eite va PeTafiBaoel Tn ZUvdeon
Mobile Internet oto B0 1) GAo, PUOIKO 1) vopkd npoowno, P) eite va ouvdéael Tn Z0vdeon Mobile Internet e G evepyr alvdeon Tou, EQOTOV
auth eivat evtaypévn og kanoto and ta Owovopkd Mpoypdppata Tng napaypdgou 1021 8.2.1, y) eite va datnproet Tn Zuvdeon Mobile Internet
w¢ autévopn ouvdean kat O) eite va AUoet Tn olvdeon Mobile Internet uné Toug dpoug kat npodnobeaelg g Aitnong ZUpBaong Z0voeong auTAG.

lNa 11g Zuvdéoeg Extra SIM pnopel ) eite va Tiq petafiBaoet ato ido i G\o, GuaKS f vouikd npoowno, Kat B) eite va AUgel TIG OUVOETELS.

10.3.3 Ze nepintwon petafifaong tng Zuvdeong Mobile Internet oe Tpito QUOIKOG fi vopkd NPGOWNO, 0 ZUVOPOUNTAG UNOPEL: a) €iTE va PeTABIBAOEL TN
KUpa Zovdeon ato idlo 1 dANo, eualkd i vopkd npdowno, B) va cuvdéaet GAAn Zuvdean Mobile Internet otn Kipua ZUvdeon , epdoov auth eivat
evtaypevn og kanoto and ta Owovopika Mpoypdupata Tng napaypdgou 1021 8.2.1, y) eite va diatnpioet T Kipta L0vdean wg autévopn olvaean.

Ma 1ig Zuvdeoelg Extra SIM pnopel ) eite va Tig petapipdoet oto idio f GAo, puakd i vopkd npdowno, Kai B) eite va AIoEL TIG GUVIECELS.

10.3.4 Mg v evepyonoinon Tng Z0vdeang Mobile Internet kat tn guvdeon tng pe Tnv Kipla Z0vdeon angvepyonoleital autopata and tnv Kipla
Y0vdeon o Makéto Mobile Internet Day Pass, epdoov fitav evepyononuévn o auth. Ze nepintwon AUong g ZOvdeong Mobile Internet, to MakEto
Mobile Internet Day Pass 1} 6nota GMn np6aBetn unnpeaia dedopevwv tng COSMOTE evepyonoteital Katony aITAUATOS TOU ZUvOPOUNTH.

11. Npoypdypara COSMOTE Mobile Internet Any Way NAA

Evepyorroinan petagopdg Sedopévwv petall ouvdéoewv ( Sharing)

APIOMOZ ZYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHWHZ ®A= & DATA

11.1 To Mpoypappa COSMOTE Mobile Internet Any Way MAA pnopei va gvepyonoinBei pévo og auvduaopo pe pia evepyn ouvdeon COSMOTE (eegng
KUpla 20vdeon) Tou ZuvdpounTr, EVTOYHEVN OE €va and Ta NOPAKATW OLKOVOUIKA NPoypAppaTa:

Mpoypappatog dev agopd t xprion dedopévwv katd v neplaywyr oe diktua Tou egwtepikol. O Xpewoelg Twv unnpeotwv MeTadoong dedopeEvuv
Kat SMS, étav o auvdpountrg cupBoraiou COSMOTE Bpioketal oto eEwTepIkd, yivovTal BACEL TOU EKAOTOTE LOXUOVTA TILOKATAAGYOU TNG
COSMOTE yia Tnv Ynnpeoia Mepaywyng. MNa tv edikn unnpeaia MMS oxUet o TiokatdAoyog Tou npoypdupatog COSMOTE Mobile Baokd.

11.6 Metd tnv Katavalwon eite Tou ouvoAikoU Oykou dedopévuy, Tre-Rap—Hk3 eite Tou dwpedv dykou Tou MNpoypdppatog Tre-rap—H-4—the-Rapovoacs Y
onowadnnote ennpdabetn xprion dedopévwy, T600 yia Tnv Kipla uvdeon doo kal yia To Mpdypappa, Ba 1oxUouv ol XpeEWOeLS dedopEVWY ToU
MpPoypaUUATOG CULQWVA E TOV EKACTOTE IoXUovTa Tipokataloyo tng COSMOTE.

11.7 O Zuvdpountnig Ba Aappavel Evav eviaio Aoyaplaopd yia thv Kipia Z0vdeon kat 1o Mpdypaupa. ZTIC Xpewoel Tou Mpoypdupatog emBaletat TEAOG

ouvdpopnTwv KivnThg TnAeQwviag. O Aoyaplaopdg g alvdeong tou Mpoypdupatog ekdideTal TNV B npepopnvia pe TNV nuepopnvia €kdoong tng
KUplag 20vdeong.
Ma 10 Xpovik6 didotnpa nou pecohaBel and Tnv evepyonoinon tnG olvdeong Tou MpoypappaTog PEXPL TNV NUEPOUNVia £kBooNG TOU NPWTOU
Noyaplaopol, o dwpedv GyKog Xpnong kabwg kat To ndylo nou Xpewvetal eivat avdAoya Tou XpovikoU autol SlaoTAKOTOC. Z€ NepinTwaon évtagng Tng
oUvdeong Tou Mpoypdppatog oe G Kipla Z0vdeon o dwpedv Oykog xprong kai To ndyto eival avaloya pe To Xpovo napapovAg tou Mpoypdupatog
o€ kGBe Kupua Z0vdeon.

11.8 & nepintwon Auong Tng Kupag 0vdeong A LETARACAG TNG OE OKOVOLLKG Npoypappa nou 6ev NEPINAUBAVETAL OTA OIKOVOUIKE NPOYpPAUHOTa NouU
ava@épovtal otn napdypago 11.1 , n oOvdeon tou Mpoypdaupatog Ba akupwBel eKTOG €4v 0 ZuvdpountAG eNAEEEL T peTagopd g olvdeong Tou
MpoypaupaTog ae GMAn evepyr ouvdeon Tou, epdoov auth eivat evraypévn oe kanowo and ta Owovopkd Mpoypdupata g napaypdeou 11.1. 4
peTaTponr NG ouvdeong tou Mpoypdupatog oe oK. npoypappua COSMOTE Mobile Internet. MNa toug dpoug petatponig g Z0vdeong Tou
Mpoypdppatog o€ okovopké npdypappa COSMOTE Mobile Internet Ba 1oxUel n ekdotote eunopikr noArikr) tTng COSMOTE. Xe nepintwon dakonig
Tou MMpoypdypatog yia évav and Toug avwTépw AOyoug f yia Toug Adyoug mou avagépovtal otnv Aitnon, kat av o ZuvdpountAic €xet AdBet emdd tnon
TNAENIKOWWVIOKOU TEPHATIKOU £E0NAapOU LoxUouv ot nap. 11.1 kat 11.2 tng Aitnong Z0pBaong £0vdeong. O ZuvdpountAg UNopei va oUVOEDEL TN
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oUvdean Tou Mpoypappatog oe GAAN evepyn ouvdean Tou, epdoov auTh ival evtaypévn oe kanolo anod Ta Okovopkd Mpoypdupata nou
ava@épovTal

otn napdypago 11.1, pouvtal ot dpot Kat npoinoBéoelg Tou COSMOTE SMART PLAY 1) tou COSMOTE Mobile Owkoyevelakou lNakétou
(avéMoya pe To nou £xel eNAEEEL 0 ZuvdpopnTAg va evtayBei to Mpdypappa kat n Kipa 0vdeon). EmnAéov atnv nepintwon 0BWwTwv nEAATWY TO
npdypappa COSMOTE Mobile Internet Any Way MAA katapyeital pe onowadnnote evépyela odnyei oe katdpynon tou COSMOTE Mobile
Owoyevelakou Makétou H COSMOTE SMART PLAY.

119 Z¢ nepintwon petaBifaong tng Kiplag Xivdeong o€ Tpito QUOIKG ) VOUIKO npdowno, o ZuvdpopnTAg yia tn olvdeon Mobile Internet Any Way MAA
Ba npénel va ennéget: a) eite va tn petaPiBaoel aTo idlo f Ao, QUOKO i vopkd npdowno, B) eite va Tn ouvdEael o€ GAAN evepyn alvdeon Tou,
€pooov auTr eival evraypévn oe kdnoto anod Ta Owovopikd Mpoypappata Tou Mivaka, y) eite va v petatpéyel o olvdeon COSMOTE Mobile
Internet Any Way MAA, kat d) eite va katayyeilevAUoeudiakdyel tn olvdeon Mobile Internet Any Way MAA. Ttig nepintwoelg (y) kat (8) tng napoloag
LoXUoUV oL avTigTotol 6pot kKatL npounobéaelg Tng nap. +-8 9.4 Tng napoloag.

11.10 Me v evepyonoinon tou lMpoypdupatog anevepyonoleital autépata and thv Kopla Zivdeon To Mokéto Mobile Internet Day Pass, epooov ftav
evepyonomnuévn o€ auth. Ze nepintwon anevepyonoinang Tou Mpoypdupatog, o Zuvdpountng Ba npenet, epdoov enBUpEL, va evepyonolfoel ek vEou
10 Makéto Mobile Internet Day Pass i énowa GAn np6abetn unnpeaia dedopévwy Tng COSMOTE.

12. Ywnpeaia kai Mpdabereg Ymnpegieg COSMOTE Business Evdoetaipikd — VPN 1 kai ZovTopou ApiBuod KAjong

12.1 O Zuvdpopnthg dnAuwvel OTL €xel evepyonoloel v Ynnpeoia Business Value kat éaBe yvwon yia ) Suvatdtnta evepyonoinong, anevepyonoinong
Kat aAayng Twy ZUvtopwy Aplbuwv KAnong f/kat T duvatdtnta evepyonoinang, anevepyonoinong kat aAAayng tng Ynnpeoiog COSMOTE Business
Evdoetaipikd-VPN kat anodéxetal Tig avtiotolxeg xpewoelg. AMNayég otnv Ynnpeoiac COSMOTE Business Evdoetaipikd -VPN yivovtal pévo
oUpQwva pe TNV ekdotote epnoptkr] noMTiky Tng COSMOTE. Onowdrinote aMayry Zuvtopou ApBpol KAjong A katnyopiag otnv Ynnpeaia
COSMOTE Business Evdoctaipika-VPN Ba npaypatonoteitat evrog 3 nuepwv and tn Afyn tou avtiotowou arhpatog and tTnv COSMOTE, €¢’
6oov n avtioTolxn alvdean Exel evepyonotnBei oe Owovopkd Enayyehpatikd Mpoypdppata thg COSMOTE.

12.2 X& nepintwon evepyonoinong Tng unnpeoiag Business Value Aneploplota o€ véa auvdean, kat epdoov 0 neENGTNG £xel artnBel tnv evepyonoinon
TNG unnpeciag Tautdxpova pe TNV aitnon evepyonoinong Tng véa auvdeang, 6nou o NEAATNG KAVEL Xprion €0IKAG NPooPopds, 0 EAGXIOTOG XPOVOG
napapovAng atnv ev Adyw unnpeoia eivat 1 pAvag.

12.3 Mo TG evraypéveg ouvdeoelg ota Enayyelpotika Mpoypdupata COSMOTE Business Mobile Angpioplota pnopei va yivel pévo aitnon
aMayrg oUvTopou aplBpou KAAoNG.

13. Mpdobereg Ymnpeaieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1 H dwpedv pnviaia xprion ophiag napexetat a) yio kKAjoelg and tnv EAAGda npog Tig xwpeg nou avikouwv otnv Eupwlwvn A & B, (xpéwon ava Aento) B)
ylo €gepxOUeEVEG KAOEIG KOTA TV NEPLayWYR OTIG XWPeS TNG Eupwlwvng A kat B evtdg twv xwpwv autwv kat Tnv ENNGSa (eAdxioTog xpovog xpéwang 30
OeUTEPOAENTA KaL XPEWON avA DEUTEPOAENTO) KaL Y) Yla EI0EPXOUEVEG KANOELG KaTd TV neplaywyr otnv Eupwlwvn A kat B, (xpéwon avéd
deutepdiento). Aev aupnepthapBavovtal oTn dwpeav pnviaia xprion KAAOEIG Npog aptBpolg npoaTBENEVNG agiag, NPooplopoUg doPUPOPIKWY Kal
vautihakwv SikTUwv, kaBwg kat ot Video KAAOELS, oL onoieg xpewvovTal GULQWVA PE Tov Tiokataloyo neplaywyng COSMOTE.

132 H dwpeav pnviaia xprion dedopévwv napexetat pdvo yia xpAon Internet, Intranet kat WAP katd tnv nepaywyn otig xwpes g Eupwlwvng A & B,
(xp€won avd 1KB). Ot undhowneg unnpeoieg dedopévwy (MMS, BlackBerry) xpewvovtal oUQwva HE TOV EKAOTOTE (OXUOVTA TIMOKATAAOYO TNG
COSMOTE.

13.3. Katd Tnv apyin evepyonoinon TG unnpeciag To NAylo TNG unnpeciag XpewveTal oAOkANpo aTnv nuepopnvia €kdoong Tou eNdpEVOU Aoyaplaopol Kat
n dwpedv xprion pnopei va katavoAwBel pExpt Tnv nuepopnvia auth. To pnviaio ndylo TENOG TNG UNNPECIAG XPEWVETAL OTOV ENGUEVO AOYOPIOOUO TOU
ouvOpopNTA. Z€ NEPINTWON anevepyonoinang Tng unnpeoiag To Ndylo xpewvetat oAGkANPo Kat Ox1 kat' avahoyia Tou XpovikoU dlaoTAUATOG KaTd TO
0roio ATav EVEPYR N UNNPECIO 0TO CUYKEKPLEVO Pva TILOAGYNONG.

13.4 H dwpedv pnviaia xpron dev LETAQEPETAL OE ENOUEVO TILOAOYIOKS KUKAO. € NEPINTWAN anevepyonoinong TG unnpeaiag, n pnviaia xpron nou dev
€xeL kaTavalwbei xavetat.

135 MeTd v KatavdAwaon g dwpedv Pnviaiag xprong, oXUEL 0 EKAOTOTE TILOKATAAOYOG dIEBVWV KAoEWY Kl NEPIAYWYAG TOU NPOYPAUUATOG TOU
ouvdpounTh.

13.6 EGv 0 guvdpopnTrg €xel evepyonoinpévn kat unnpecia Acbvwv kKAfoewy, TOTE: @) yia TA OKIOKA NpoypdupaTa, yia kKAfoelg and EAGda npog
npooplopoulg TG Eupwlwvng A kat B, katavahwvetal npwta n dwpedv XpAon twv unnpeowwv Alebvwv KAfoeswy, kat B) ya Tta
enayyeApaTikd npoypappata KatavaAwveTal npwta n dwpedv pnviaia xpron twv Mpoécbetwy Ynnpeowwv Kat oTn ouvexela n Swpeav xpAon g
unnpeoiag «Aebveic KARoeIg», LETA TV KaTavaAwon TG onoiag oxUeL n xpEwan yia Toug dieBvelg npooplopols nou cupnepapBdvovtat atnv
unnpeoia «Awebveic Khoeign. H unnpeaia COSMOTE Mobile Europe Pack dev eivat oupBath pe Tig unnpeoieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit kat COSMOTE Data Traveller. MNa va evepyonown®ei n unnpesia COSMOTE Mobile Europe
Pack 8a npénel npwta va katapynBei 6nota anod TG Avw UNnpecieg eivat evepyn.

13.7 O ouvdpopntAg pnTd anodexetal 6Tl otig unnpeoicg COSMOTE Mobile Europe Pack katd tv nepaywyn dev oxuel n unnpeoiac COSMOTE
Roaming Data Limit (Avitato ‘Opto Xp€wong Aedopévwv).

13.8 ZTnv unnpeaia ‘EAeyxog unohoinou (EY) katd tnv neplaywyr, EVOEXETAL n MANPOQOpPIa Nou aneikovideTal va unv eivat MARPWS ENKALPONONUEVN
OXETIKA PE TNV KATAVAAwon TNG dwpedv EVOWUATWHEVNG XPONG OTO ELWTEPLKO.

13.9 O xwpeg ™G Eupwlwvng A kat B givar: Auatpia, BEAylo, Bouyapia, Mahia, Mol Mouldva, Meppavia, MBpaitdp, Mouadelounn, Aavia, EaBovia,
Hv. Baoi)elo, IpAavdia, lohavdia, lonavia, ITaAia, Kinpog, Aa Peouvidv, Actovia, AiBouavia, Atevotdwv (e§aipeital To diktuo Swisscom),
NougepBoupyo, NopBnyia, MdAta, Maptwvikn, Nhcot Ahavt, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, ZhoBakia, Kpoartia, ZAoBevia,
Zoundia, Toeyxia, GwvAavdia.

13.10 Mo ONeg TIG undAoineg XpewoelS LoxUeL 0 TIoKaTdhoyog neplaywyng tng COSMOTE.

14. EIAIKOI OPOI YMNHPEZIAL COSMOTE@YourService amé mv COSMOTE («Ymwnpeaian)

14.1 To COSMOTE@YourService napéxel atoug ouvdpopuntég ZupBoAaiou kat KaptooupBoAaiou COSMOTE Anopakpuopevn Texvikh YnootApin. H
Ynnpeoia napéxeTal TNAEQUVIKWG f/kat péow e0KAG eQapuoyng (application) anopakpuapevng npdopaong kat evOeKTIKA nephapBdvel: Eykatdotaon e-
mail, HETaQOPA apxeiwv Kal enaguy, dnpoupyia avtlypdwv ac@aleiag Kivntou ThAE@Wvou, avaBdduon ouokeung, avaBdduon unnpeoiag Kat
enegrynon Aettoupyiag tnAegwvou, unoathpiEn oe HIY (PC) / @opntd unoloyioth (laptop), kivntol thAe@uwvou (mobile smartphone), tablet kAn. T Tnv
anpoéokontn egunnpétnon Tou, o Mehdtng Ba npénel, oTo BaBud nou anatteital, va dlatnpel evepyn th oUvdeon oto BladikTuo Katd Tn dIGPKEL NAPOXAG
tnG Ynnpeoiog. 14.2 H COSMOTE €xet AdBet 6Aa Ta anapaitnTa PETPA i TNV AOQPANEW KAl TV NPOOTAGIa TOU anopprTou atn olvdean, 600 Kat oTa
dedopéva nou eival anoBnkeupeva oTov NAEKTPOVIKG unoloylaTr| Tou MeAdtn, Katd Tnv didpkela napoxns Tng Ynnpeoiag kat dev euBUveTaL yia TUXOV
anwAela, daypagr, aAloiwan A GMou gidoug aBéprtn enépPaon Tpitwy oTa apxeia, nou eivat anoBnkeupéva otov unoloyloTh Tou Mehdtn.
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14.2 Ov unnpeoieg COSMOTE@YourService dev epnintouv otnv egunnpétnon nehatwv yia ta BEpata BAafwyv nou anokabiotavtal Xwpig xpéwon, pe Pdon
Ta avagepopeva atoug Mevikoug ‘Opoug Mapoxng Ynnpeowv COSMOTE.

14.3 H eyypaer otnv Ynnpeoia ival xwpig xpéwaon kat gival duvath pe khfon ato 13888 ) ota KataotApata COSMOTE kai FTEPMANOZ. O MeAdtng
duvarat va artndei tnv Ynnpeoia kabe @opd nou embupei e kAjon oto 13888. Zto Babuo6 nou n dpaon Tou NPoPAAKATOS EUNINTEL oTNV Napolad, o
MeAdtng Ba evnuepwbei yia va KAEioeL pavTeBoU yia TNV NUEPT KOL WPA yia TNV NPOCEAEUCN TWV TEXVIKWVY TNG ETaipeiag oTo xwpo tou A tnv
TNAeQwvikn eEunnpEnar tou. H kAfon yia Ty napayyehia TG Ynnpeoiag and TnAé@wvo tou diktUou Kivnthg COSMOTE akoAouBel Tig xpewaelg Tou
TpEXOVTOG TiHokaTtaldyou COSMOTE.

14.4 H Ynnpeoia xpewvetal oupguva pe tov Tiwokatahoyo COSMOTE@YourService, nou BpiokeTal avapTnUEVOS Kal OTNV (0TOOENIS www.cosmote.gr Kal
dlatiBetal oo Aiktuo Kataotnuatwv COSMOTE & MEPMANOZ, wg ekdotote oxUel. MNa Tig avaluTIKEG Xpewaelg Tng Ynnpeaiag o Mehdtng
EVNUEPWVETAL KAl TNAEPWVLIKA, KATA TNV napayyeAia tng Ynnpeoiag.

145 O MeAdTtng dnAwvel 6Tt givat ouvdpopnTAG Twv appwv KvnTAG TNAEPWVING Kat anokAEIOTIKGG kdToxoG TG dleUBuvang nAekTpovikou Taxudpopeiou (e-
mail) nou oupnAnpwvovtal atnv Aftnon, Ta onoia kat eivat aAnBva kat und Tov NAfEn Kal anokAEIOTIKO €Aeyx0 Tou Kat n Etaipeia dev eublvetal yia
onoladnnoTe ¢nuia Tou and Tuxov npéopaon Tpitwv ota avwtépw. O MeAdtng anodéxetal T xpéwan oTo Aoyaplaoud Tou aplBpol KvnThg
Aepwviag nou avagépetal otnv Aitnon. O Mehdtng unoyxpeoutal va evnuepwvel Tnv COSMOTE oe nepintwon aAayng Tou aptBpol Kivntou
TNAEQWVOU A TNG OlEUBUVONG NAEKTPOVIKOU TaXUdPOLEIOU.

14.6 H COSMOTE &kaioUTal va anoaTENAEL EVAHEPWTIKA KAl OPNUIOTIKG PnvOpaTa avag@opika pe ta Mpoypdupata f/kal Tig Ynnpeoieg TG PEow
nAekTpoviKou Tayudpopeiou (e-mail) ) ypantou pnvipatog (SMS), ota atolkeia enkowvwviag nou dnAdwbnkav and tov MeAdTn oTnv avtioTtowkn
evoTnTa. Z€ nepintwon nou o Mehdtng dev embupel va AapBdvel Sla@nuoTikd punvipata péow e-mail 4 SMS yia tov okond Tng npowbnong Twv
npoiovtwv kat unnpeowv g COSMOTE, pnopei va dnAwoel v avTippnar Tou e OXETIKO aitnud Tou o€ onotodrnote Katdotnua f KoAwvTag ato
13888 1 nhektpovikd péow TG @oppag enkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) | pe €yypago aitnpa oto fax 210-
3405129.

147 Aiaiwpa Ynavaxwpnong: H Ynnpeoia agopd eEatopikeupévn napoxr unnpecwy. O Meldtng avayvwpidel 6Tt dev dlatnpel dikaiwpa
unavaywpnong LeTd Tnv tnAeguvik enBefaiwon 6Tt emBupel Tnv napoxr TG YNnpeoiog kat TV EKTENEDN TWV EPYOOLLV.

14.8 Ze nepintwon aMayng Owovopkou Mpoypdupatog i MetaBifaong g olvdeong, n Ynnpeoia 6o napapével evepyonomnuévn €pOcov NApEXETAL OTO VEO
Owovopiko npoypappa 1 ¢nTnbei ek véou and Tov ekdoyEa.

15. EIAIKOI OPOI YNHPEZIAZ COSMOTE WiFi Calling amwé Tnv COSMOTE

15.1 H unnpeoia COSMOTE WiFi Calling (epegng «Ynnpeaiax) napéxet Tn SuvatdtnTa va npaypaTtonolouvtal KAOELG KIVNTAG TNAEQWVIOG A anoaToAn
ypantwv pnvupdtwy (SMS) eite péow tou SiktUou dedopévwv COSMOTE 4G (LTE), 6tav eival daBeoyo, ite péow WiFi (aoUppatou Tonikou
dikTUou) OTav dev undpyel onua KivntAg TAegwviag. Anapaitntn npoindBeon yw ™ xprion g «Ynnpeoiagy péow WiFi eivat o ouvdpopnthg va éxel
evepyonotoel To WiFi otn ouokeun tou kat va guvdebei oto avtiotowo WiFi diktuo.

152 H «Ynnpeoia» napéxetal povo evtog EAAGGOG kat dev eival dlaBEawn katd tn neplaywyr. Katd tn didpkewa xpriong e «Ynnpeoiagy €ivat duvatr n
KAAon npog Tov aplBpd Ektaktng avdykng 112.

15.3 H «Ynnpeoia» npolnoBETel va eival vepyonoinpévn N napoxr unnpectwyv dedopevwy péow Siktuou COSMOTE 4G otn olvoeon Tou ouvdpounTtr,
TN XPAON OUOKEUNG Nou unooTnpidel tnv npéafBaacn oe diktuo KivntAg TNAepwviag 4G (LTE) kat Tautdxpova va SlaBeTel oupBatd Aoylopko yia v
«Ynnpeoia». H avaBabuon Tou AoylopikoU yiveTal and Tov KATOOKEUAOTH TNG OUOKEUAG Kal KaTavaAwvel Ta GeDOUEVA TOU NPOYPAUHATAC TOU HE TIG
QVTIOTOLKEG XPEWOELG CUUPWVA LIE TOV TIHOKOTAAOYO TOU NPOYPAUHOTOG TOU CUVOPOUNTH.

15.4 OvekaoTote oupBatég pe Ty «Ynnpeoia» CUOKEUEG avapepovTal aTnv loTooehida cosmote.gr

15.5 H anevepyonoinan tng «Ynnpeoiagy Gev ouvendyeTal auTOpaTh anevepyonoinan Twv unnpeotwv dedopévwv péow Tou diktiou COSMOTE 4G.

15.6 H anevepyonoinon twv unnpeotnv dedopévuwv péow Tou diktiou COSMOTE 4G guvendyetat ThV QUTOMOTN anevepyonoinon TnG «Ynnpeoiogy.

15.7 O xpo6vog opthiog fi Ta ypanTd pnvopata péow Tou diktUiou dedopévwv COSMOTE 4G (LTE), A péow WiFi, apaipolvtal and tnv Tuxov
EVOWHOTWHEVN XPrON TOU NPOYPAUUOTOG TOU GUVOPOUNTH Kat dev agopouv kaTavaiwaon dedopévwy. MeTd Tnv katavaAwaon tnG EVOWHATWHEVNG
XPoNG WoXUEL N XPEWAN yia KAACELG A yPanTd PNvULOTA CULQWVA KE TO MPOYPAUUA TOU CUVOPOUNTH.

15.8 To t€hog evepyonoinang tng unnpeaiag ivat dwpedv. MAnpogopie yia TR unnpeaia napéxovral atnv LoTooeAida cosmote.gr

16. Téhog Eravaguvdeang

16.1 loyuet xpéwon téNoug enavaalvdeong Uyoug 5,04 eupw (pe OMA), oe nepintwon npoowpivAg dakonAg otn oivdeon Adyw AnginpdBeopwv oQehwy.
To T€NOG Ba XpewvETaL OTOV ENOUEVO AOYOPLAOUO PETG TV €EOQANON Twv opewv. H xpéwan epapudleTal oe OIKIaKOUG NEAATEG KaBWG Kat o€
OTOHIKOUG AOYapLOOPOUG ETALPIKWY NEAATWV.

17. ‘Exmrwon Mayiou pye Ayopd Zuokeung pe Adaeig

17.1 O Zuvdpopntig anodexetat OTL yia kabe olvdeon pe napdAAnAn ayopd ouokeung yia tnv onoia €xel enthétel va AapBdvel «Exkntwon Mayiou pe
ayopd ouoKeung Ke 600Gy e TNV avtioTolxn Aitnon - Zoppaon Zuvdeong oto Aiktuo tng COSMOTE A/kat Tnv avtioTon AfAwaon Avaveéwong
ZUpBaong Zuvdeong, 6a kataBaAel KaTd TNV ayopd NG ev AGyw CUCKEUNG PEPOG TNG agiag TG Kat To unodAotno noood Ba katapAnbei ae 106Mo00eg
pnviaieg 660elg Katda tn ddpkela LoXUOG TNG oUpPaonG.

172 H aia TNG OUOKEUAG, TO KATABANBEV KATA TNV ayopd TNG OUCKEUNG N0a06, TO UndAolno noad o@eiG Kat n atia kabe ddong avapépovTal 0To
QVTIOTOLXO TIHOAOYI0 ayopdq TNG KABE GUOKEUNG.

17.3 O ZuvdpountAg anodéxetal 6Tt To noad tng Kabe doong Ba cupnephappdvetal oto pnviaio Aoyaplaopd tng COSMOTE yia Tig ouvdéoelg Tou Kal Ba
eCopAeital pe autov.

17.4 T TNV uAonoinon Twv avWTEPW, £QV TO KaTdoTnUa/onueio NWANONG aTo onoio o XuvdpounTng olvaye/unéypawe Tnv Altnon - Zuppacn Zuvdeong
oto Aiktuo g COSMOTE ri/kal Tnv avtioTon AfAwon Avaveéwong ZUpBaong Zuvdeong pe «Ekntwon Mayiou pe ayopd ouokeung pe d6oeig» eival
€UNopIkoG ouvepyatng Tou dikTUou g COSMOTE, o ZuvdpountAg Ke To nopdv avayvwpilel kat anodéxeTal avem@UAakTa KaBe ekywpnon nou €xel
NaBel xwpa and Tov 1 Toug epnopikoug ouvepydteg Tou Aktlou NG COSMOTE kat katd ouvénela 0 Zuvdpounthg kabioTatal povadikog opelETNg
g COSMOTE kat n COSMOTE povadikog daveloTig Tou Zuvdpounth 6cov agopd Tig 1odnooeg pnviaieg d60elG nou unoAsinovtat yia Ty 6pAnon
TNG OUOKEUNG.

17.5 To ouvoAikd noa6 Tou hoyaptacpol COSMOTE (oupnepihapBavopévwy Twv dO0EWV TNG CUCKEUNG E TNV EvTagn Tou Zuvdpopunth otnv «Ekntwon
Mayiou pe ayopd cuokeung pe ddoeIy) Ba eEopAeital Onwg ava@épeTal 0To Aoyaplacud kal oupewva pe Toug Mevikoug Opoug MapoxAg Ynnpeoiwv
™™g COSMOTE.

17.6 Z& nepintwon nou n ZupPaon Xuvdeong rf/kat Avavéwong Tou Zuvdpopntr) AUBEl npv Tn napéAeucn NG CUHQWVNUEVNG BLAPKELDG
(oupnepthapBavopévng TG katayyehiog TG Zuppaong Adyw opnToTNTAG), 0 ZUVAPOUNTAG unoxpeoutal va kataBaAet otnv COSMOTE, yia kaBe
olvdeon yia Tv onoia €xel eninéEel va Aappdvel « Ekntwon Mayiou e ayopd ouokeung pe S60€EIG», TO GUVOAO TwV NOCWV Nou £Xel AdPEL WG EKMTwoN


http://www.cosmote.gr/
https://www.cosmote.gr/fixed/consumer/email-contact-form
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0TO NAy10 Kal TO GUVOAKG Noad Moy avTIOTOIXEL OTIG EVANOUEVaTEG JOOEIC TNG CUCKEUNG £QANAE ETA TNV €KDOON TOU AVTIOTOL(OU Aoyaplaouou and
v COSMOTE.

17.7 Z& nepintwon peTafiBaong tng ouvdeong o ZuvopounTnG (EkXwPNTAG) SnAWVEL OTL EXEL UNOYXPEWTN VO EVILEPWAOEL TOV VEO dIKALOUXO TNG aUvdEONg
(Ekdox€ag) yia Toug napdvteg 6poug, euBuvipevog GAwG évavtt tng COSMOTE yia kaBe npia tng.

18. COSMOTE My Internet-Opor kai MpoimoBéoeig

18.1 H unnpeaiac COSMOTE My Internet (e@egng «Ynnpeaiar) napéxetat pe okond tnv Katd to duvatov apeadtepn nAnpo@dpnan Tou GuvdpounTr
avaQopIKA e TN XPAon unnpectwy dEBOUEVWY PECW TNG 0UVOEDNG TOU.

18.2 Mpoiimodéoeig Mapoxng Ymnpeaiog

18.2.1 H Ynnpeoia eivat diaBeown o auvopopnteg OKIaKwY Kal ETaipikwy npoypappatwy ewvhAg kat Mobile Internet kat napéxel evnuépwan yia v
KOTavAAWan TNG EVOWHOTWHEVNG XPAONG TwV SEDOUEVWY TOU NPOYPAUUATOC Kat TUXOV npdabeTwy nokéTwy dedopévwy, KaBwg kal Tn duvatdtnta
ayopdg npdedeTwV NOKETWY OEDOUEVWY.

18.2 Ano Ti 21/4/2015 n Ynnpeoia Ba napExeTat evepyononpevn yia vEEG GUVOEDEIG e duvaTOTNTA anevepyonoinang Tng and Toug cuvdpounteg. H
duvaTotnTa XprHong tTng Ynnpeaoiag napéxetal povo eviog EANGSaG.

18.2.3 Ot ouvdpountég Owiakwv kat Etaipikwv Mpoypappdtwy pnopolv va evepyonoijgouv/anevepyonotjoouv thv Ynnpeoia pe aitnua otnv EEunnpétnon
MeAatwv tng COSMOTE, oto diktuo kataotnudtwv COSMOTE, aA\d kat nAektpovikd péow tng eIkAG oTooeAidag Tng Ynnpeaiag, Tng 10TooeAidag Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kat Tng e@appoyng My COSMOTE App. Eninpdabeta, oL GuvOpOUNTEG OIKIOKWY NpoypappdTwy
unopolv va evepyonotfjoouv Tnv Ynnpeoia pe anootoAr dwpedv SMS pe 10 AekTiké «MI» oto 1333 kKaBwg Kat pe kAjon oto 1250.

1824 Ou ouvdpountég ETaipikwv npoypappatwy @wvAg kat Mobile Internet unopolv va enihégouv va Aappavouyv Tnv Ynnpeoia oe neplopiopevn Loper,
onAadn va Aappavouv LOVO EVNUEPWON YO TNV EVOWHATWHEVN Xpron Tou MpoypdupaTog A/kal Twv TuxOv npooBeTwy NOKETWY OEGOUEVWY. €
nepinTwon atAUATog TNG oAayng TNG HOPPNG TNG unnpeaiag Katd T SLApKEL TOU TIMOAOYIOKOU KUKAOU, N véa Hop@R TnG unnpeaiag Ba oxUoeL pe v
€vapgn Tou vEou TIHOAOYIOKOU KUKAOU.

1825 H Ynnpeoia napéxetal oe Oha ta npoypdppata Owwakwy kat Etapkwv nehatwv. EEapoldvtat Ta npoypdupata COSMOTE Mobile KaptoZuppohato,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.

1826 Ta npoypdppata ota onoia napexetat n Ynnpeoia evéExetal va tpononolouvtat. Ot ZuvSpopnTEG UNOPOUV VA EVILEPWVOVTAL VIO TA NPOYPAULOTA
ota onoia napéxetat n Ynnpeoia and tnv otooehida www.cosmote.gr, To diktuo nwAfoewv kat Tnv EEunnpétnon Nehatwv tng COSMOTE.

18.2.7 e nepintwon angvepyonoinong TG Ynnpeoiag, n XpEwon HETA TV KATAVAAWON TNG EVOWHATWHEVNG XPAONG Twv dedopévwv Tou Mpoypdupatos tou
TuvdpopnTn f Tuxév npdoBetwv nakétwy dedopévwv Ba yivetat olpgwva pe Tov ekdoTote Tipokatdhoyo Tng COSMOTE.

18.2.8 Ztnv nepintwon aAayng OwkovopikoU Mpoypdppatog A petaBifaong tng ouvdeong n Ynnpeoia Ba napapével evepyonotnuevn EpOoov NOpEXETAL 0TO
véo Okovopko Mpdypappa.

18.3 loTooehida Tng Ymnpeoiag

1831 H npéofaon otnv Ynnpeoia napexetatl dwpedv péow TnG €8IKAG W0TooeNidag atn dieuBuvan http://myinternet.cosmote.gr nou napexel oTo
ouvdpounTr TNG:

e Evnuépwon yia to undAowo g Stabéaung xpriong (MB). H evnuépwon NapEXETOL OUYKEVTPWTIKG 0AAG Kal avaAuTikd yia kGBe evepyr unnpeoia
0edopEVWY 0T OUVOEDN TOU OUVOPOUNTH)

o  Evnuépwon ya Ty nuepopnvia avavéwong NG evowpatwpévng xpriong (MB) atn olvdeon tou

e Auvatdétnta evepyonoinong npdoBetou nakETou Extra dedopévwv 6note To enBUpEl 0 GUVOPOUNTAG, HE XPEWON 0T GUVOEDHN TOU, WOTE VO
oguveyioel TNV nAofynon oto d1adikTtuo

e Avvatétnta enhoyig xpéwong twv Sedopévwv Baoel oykoypéwong péEXPL TN AMMEN TG TpEXOUSAG TioloylakAg neptddou

e AuvatdtnTa gvepyonoinong npoadetou nakétou dedopevwy Mobile Internet, epdoov n ouvdeon COSMOTE nou éxel oTnv KOTOXA TOU O
ouvOpOUNTHAG OeV NAPEXEL EVOWHOTWHEVN XpARon dedopévwy (MB)

e AuvatoTnTa evepyonoinong tou Makétou Mobile Internet Day Pass, epocov n alvdeon COSMOTE nou €xelL TNV KOTOXT TOU 0 CUVOPOUNTAG dev
napéxeL EVOwUaTwueEVN xpron dedopévwy (MB)

e AuvvatdtnTa evnuEPWONG Yia TIG LOXUOUTEC XPEWOELS Kal Toug napdvteg ‘Opoug

e Auvarétnta anevepyonoinong tng Ynnpeoiag. Me tnv anevepyonoinon tTng Ynnpeaiag n xpéwaon yia xpAon dedopévwy Ba yivetal oUpQwva e Tov
ekdoTote Tokataloyo tng COSMOTE.

1832 AcukpwieTal 0TL epdoov 0 ouvdPOUNTAG Exel EMAEEEL TN GUVEXION NG MAorynong PAcel oykoxpéwang, Ba evUEPWVETAL PE YPANTO pAVUHA Yia KGBE
0¢ka (10) eupw xpEwang dedopévwv e avwTaTo Oplo evnuépwong ta dakdoia (200) eupw. MeTd Tn GUPNARPWON TOU Gvw NOCOU O GUVOPOUNTAG
unopei va ouveyioel va kavel xprion dedopévwv alld 6ev Ba Aappdvel Kapia entnAéov evnuépwon.

1833 Tia toug ouvdpopntég nou €xouv evepyr tnv Ynnpeoia kat Ppiokovtat oto eEwTtepikd, xUouv Ta akdlouba:

18.4 Zuvdpopntég pe evepy v umnpegia COSMOTE My Internet ki mv umnpeoia COSMOTE Travel Pass.

184.1 Ot avwTEPW GUVOPOUNTEG LNOPOUV Va KATAVOAWGOUV OTO EEWTEPIKO HOVO TNV EVOWHATWHEVN XPNON SESOUEVWV TOU MPOYPAUUATOG TOUG Kat OXL TUXOV
evepyonoinpeva npdobeTa nakeTa 1 unnpeoieg dedopévuv. Ot ouvOPOUNTEG Ba evnuepWVOVTAL LEOW TNG LOTOOEAIDAG TNG YNNPETIAG yia TO GUVOAIKO
unohono g daBéaung xpriong toug (MB) kaBuwg kal avaAuTika yia kaBe evepyr unnpeaia dedopévwy TG GUVOEDNS TOUG.

184.2 Méow TngG 10TooeAidag TG YNNPeaiag ot cuvEPOopNTES Ba evnpepwVOVTAL:

o Ot péow tng unnpeoiag COSMOTE Travel Pass pnopei va kotavoAwBel pévo n evowpatwpévn Xprion Ttou npoypdupatog kat 6xt ta dedopéva (MB)
ano TuxOv evepyonotnueéva npoobeTa NakeETa Internet.

o Ot péow Tou link “AvaluTikd” pnopolv va evnuepwBolv yia Thv katavilwon Twv dedOpéVWY TOU NPOYPAULOTOG TOUG.

o OTLKaTa TNV KaTAVAAWON TNG EVOWHATWHEVNG XPONG Tou npoypdupaTog Toug Ba AddBouv evnuepwTikd pnvipoTa eTd v katavaAwon Tou 80%
Kat Tou 100% autAc.

o Otl petd TNV kaTavAAwaon TG EVOWHATWHEVNG XPAONG TOU NPOYPAUMATAS Toug yia Tv npdaBacn oto Internet Ba (oxU0UV 0L XPEWTELS NEPLAYWYNG
G unnpeoiag COSMOTE Travel Pass

o 'Ot 6a Aappdvouv ypantd pnvipata yio kdBe 10€ xpéwong dedopevuwv e aviTato 6plo evnpépwaong Ta dlakoata (200) eupw, akOUN Kat 0TI XWPES
nou dev woxveL n unnpecia COSMOTE Travel Pass.

o Ot dev eivat duvath n ayopd npdoBETWY NOKETWY A UNNPECILY OEOOUEVWY.

185 ZuvBpountég pe evepyn povo v umnpegioc COSMOTE My Internet.

185.1 Ououvdpopntég Ba evnuepwvovTal PEow Tng loTooehidag Tng Ynnpeaoiag, O0TL dev eival duvath n xpron e 600 BpiokovTal e NepLaywyn.

Ot ouvdpounTéG nou dev Exouv evepyonolroel Tnv unnpeoia Travel & Surf, Ba AapBavouv ypantd unvopata yia kdBe 10€ xpEwong dedopévwy pe
avwTaTO O6plo eVNEPWONG Ta dlakdola (200) eupw.

185.2 o Toug oUVBPOUNTEG NOU €X0UV evepyonotfoel Ty unnpeaia Travel & Surf loxUouv ot 6pot kat ot NPoUnoBETEg TG ev Adyw unnpeoiag.
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18.6. XpAon Tng Ymnpeaiag

186.1 Metd tnv evepyonoinon tng Ynnpeoiag kat epooov €xel katavolwBel n evowpatwpévn xpnon dedopévwy (MB) tou npoypdppatog i Tng npdobeng
unnpeoiag dedopEvwy, SLOKONTETAL aUTOpaTa N Npdapacn TG alvdeang oTo JLadIKTUO HEXPL TO TENOG TNG TPEXOUCAC TILOAOYIOKAG NEPLOdOU Xwpig
NEPALTEPW XPEWON TOU CUVOPOUNTH.

18.6.2 E@doov o ouvdpountAig npoonadnoel va nhonynBei oto dadiktuo, péow tou dikTUou Tng COSMOTE avakaTteuBUveTal QUTOMATA OTNV LOTOCEAIDN TNG
Ynnpeoiag kat evnuepwveTal 0Tt Exel katavaAwdel n dwpedv EVOWHOTWHEVN XPAON TOU NPOYPAUUATOS TOU ) A/KAL TWV TUXOV NPACHETWY NOKETWV
OeDOUEVWY.

O ouvdpopnTrg yla va ouveyioel va €xel npéafacn oto dladikTuo pnopel va enAéEel Thv evepyonoinon npdabetou nakEtou dedopévwy fi va enNEEeL Tn
OUVEXION TNG NAOAYNONG HEOW OYKOXPEWONG KEXPL TO TEAOG TNG TPEXOUTAG TIHOAOYIOKAG NEPLODOU, HE XPEWDN CULQPWVA LE TOV EKAOTOTE TIUOKATAAOYO
™™g COSMOTE.

186.3 Me tnv evepyonoinon tng Ynnpeoiag evepyonoleitat autopata kai n unnpeciac COST CONTROL pe tnv onoia o oguvdpountrg Aappavel dwpedv
EVNUEPWTIKA ypanTd pnvupata (SMS) étav katavohwoel to 80% kat To 100% NG evowpatwpévng Xprong 6dopévwy Tou Npoypdupatog i Tng
npdoBetng unnpeaiag dedopévwy Nou €XEL Evepyonolnpévn atn ouvdeon Tou. Ta pnvipata nepapfavetal kat ouvdeon (link) yio npéopaon otnv
€101KA loTtooeAida Tng Ynnpeaiag.

1864 H unnpeaiac COST CONTROL napapével evepyonolnuévn kat PETA TNV anevepyonoinon Tng YAnpeoiag atoug auvdpopnTéG OKIaKWY NPoyPaupATWY
@wvng kat Mobile Internet, evw oL GUVOPOUNTEG ETALPIKWY NPOYPOUUATWY QWVAG Kal Mobile Internet Ba npénel va eniAéEouv T datrpnon A
angvepyonoinon tng unnpeciag COST CONTROL.

1865 H evnuépwon pe ypantd pnvopata oto 80% kat ato 100%, péow tng unnpeoiag COST CONTROL, evdéxeTal va napéxeTal Ye ukpn kabuatépnon
avahoya pe tnv evpépwon Twv ouotuatwy tng COSMOTE yia tnv katavaiwon tou opiou Tou 80% kat Tou 100% Tng evowpatwpévng XpAong.

Ta evnuepwTIkG pnvipaTa tng unnpeoiog Ba anootéMovTal 6o To 24wpo. Aeukpwvietal 6TI oe ouokeuég TUmou Smart Phone n katavaAwon Tou 80% Kat
tou 100% Tng evowpatwpévng xpnong twv dwpedv MB evdexeTal va yivel kKaTG TNV NUEPOUNVIO KAl WPA TNG QUTOUATNG OUVOEONG TwV TUXOV
EYKOTEOTNUEVWY EQAPUOYWY (ONwG Kalpdg, VEa, e-mail K.a.) 0TI OVWTEPW OCUOKEUEG,.

186.6 ZTn nepintwon ouvOpoUNTWV HE NPOYPOHUA XwpiG evowpaTwpevn xprion dedopévwy f evepyr npocBeTn unnpeoia dedopEvwy, £POCOV O
ouvdpountAg npoonabroet va nhonynbei ato Sadiktuo, pEéow tou diktUou Tng COSMOTE Ba avakateuBUvetal autopaTa atny 0TooeANda NG
Ynnpeaiag kat Ba evnuepwvetal 6TL dev €xel dlaBEaa MB yia npooBaon oto dladiktuo. O ouvdpounTAg yia va anokthoel npéofacn ato dadiktuo Ba
npénet va eNNEEEL TNV Evepyonoinan npoabeTou NakETou dedopEvwy HEow TNG Ynnpeaoiag.

186.7 AwukpwviCetal eniong, 6TL epdaov o0 ouvdpopnTAG NAonyeital oe oeideg pe To NpwTokoMo aopaleiag https A kavel xpron internet applications
video/audio streaming, n COSMOTE dev €xel TNv TEXVIKA dUVOTOTNTA va Tov avakaTeuBUvel auTtopaTa otnv WoTooehida TG Ynnpeaiag PeTd TNy
KATAVAAWON TNG EVOWHOTWHEVNG XPAONG OEOOUEVWY.

18.6.8 ZTnv nepintwaon auTth WOTA00, PETA TNV KATAVAAWON TNG EVOWHOTWHEVNG Xpriong dedopévwy Ba yivetal autépatn Slakonr TG npéofacng tng
oUvdeanG Tou aTo B1adikTuo Kat 0 ouvdpopunTig Ba Adappdavel To ypantd pAvupa Tng unnpeaiag COST CONTROL nou nepiéxet kat oUvdean (link) ya
npoopacn atnyv €0IKA loTtooghida tTng Ynnpeaoiag.

18.6.9 Acite atnv 1oTooeNda TNG Ynnpeoiog oTto www.cosmote.gr avaAUTIKEG NANPOQOpIEG Yia TI eNNOYEG xpriong dedopévwy, nou napexovtal avd
nepinTwan yia GUVOPOUNTEC OIKIOKWV/ETALPIKWY NpoypappdTwy euvig kal Mobile Internet atnv Ynnpeoia.

19. EIAIKOI OPOI YMHPEZIAX DRIVING PERFORMANCE

19.1 Me v Ynnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS n COSMOTE napéxel otov Zuvdpopnth
ohokAnpwpévn AUon TnAepatikAg yia v dayeipion otédou oxnudtwy . H Ynnpeoia nephapfavet : a) ouvdeon Kwnthg TNAEQWVIAG UE EVOWHATWHEVO
dwpedv oyko dedopévwv 35MB, B) Moyiopikd dopupoptkol evTOMopoU Kat aXEiplong aTOAOU OXNUATWY, CUMPWVA LE TO ENUEPOUG XOPAKTNPIOTIKA
Twv npoypappatwy Basic kat PLUS, y) napoxn dopugopikou eEonhiopol tnAepatikig (petng «EEonhiopogy) nou nephapBdvel : i)eykekpuévou Tonou
OUOKEUN YEweVTOMIopoU GPS pe duvaToTnTa EVOWPATWONG KAPTAG KvnThS tTnAepwviag SIM kat i) ed1kf cuokeun anewkoviong oupBavtwv(‘DMAS”)
gTnV Kapniva Tou oXAUaToq .

19.2 Ot Ynnpeoieg Driving Performance kat Driving Performance PLUS napéxouv : evnuépwon 0dnyou yio NEPIOTATIKA pn ac@aloug 0drynong (n.x
anoTOWEG OTPOPES, andTopn emTdyuvan, andTopo @pevaplopa, unépacn opiou taxutntag), duvatdtnta yia v Slaxeiplon og npaypatikd xpévo Tou
otdAou Twv oxnudTwy pe anekdvion oe Xapteg Google Kat avaluTIkeG avagopég dpaatnpdtntag, ékdoan avagopwv (KPIs) e Ta xapaktnploTka
00NYIKAG OUUNEPLPOPE 0BNYWVY, EPAPUOYAG KaVOVWY AElToupyiag kat ueon evnuépwaon anokAoEwv, guoxETIoNG odnyoU He OXNUa Kal
npaypatononBév dpopoAdylo, dlaolvdeon pe Tpita enikelpnolakd ouctrhuata (back office systems), olvdeon pe enmAéov awoBnTrpeg(n.x.
Beppokpaaiag, Bupwv, navikol KTA) péow tng dadiktuakng epappoyng. H Ynnpeoia Driving Performance PLUS napéxel ennAéov AsitoupykOTnTeG,
ONWG EVNUEPWOELS Yia Tnv unépPacn opiou OTPOPWV KivnTrpa, T @Bopd oUCTAKATOG NEdNONG, TN dlaKUPAvVaT TNG BEPUOKPAGIag TOU KivnTAPA, TO
NAEKTPIKG KUKAWA TOU QUTOKIVATOU, TN AElToupyia Kol TV KaTGoTaon Tou GUPNAEKTN Kat Tou KiBwTiou TaxutATwy (neploadtepeg nAnpogopieg URL)

19.3 O Egonhiop6g eykabioTatal ota oxfipata tou Xuvdpountr} and egouatodotnuévo ouvepyatn tTng COSMOTE , aupgwva pe Toug 6poug EeXwpLoThG
OUHQWVIOG METAtU TOU ZuvdPOUNTH KOl TOU €E0UCLODOTNUEVOU GUVEPYATN Kal guvodeleTal and eyyinon kaAng Asttoupyiag didpkelag 600 (2) eTwv, and
TNV NUEPOUNVIO EYKATACTACH OTO OXNHa.

19.4 Katd tnv duldpkela oxuog g eyyunong, n COSMOTE unoypeoutat va avTikablotd A enokeudlel eNaTTwpaTIkG TpApaTa Tou EEonhiopol, YeTd and
€yypaen €wdonoinon Tng anod Tov Zuvdpountr, €@’ doov n PAGPN dev £xel npokAnBei and Kakr xprion f and enéppaon otov EEonAtopd npoownwy pn
etoualodotnuévwy and Tnv COSMOTE. H COSMOTE pntd anoANdooetal and kKGBe euBuvn oe nepinTwon KAakAg Aettoupyiag Tou eonAigpou nou
ogeiletal 0TI nopandvw attieg. H eyyunon Tou napdvtog GpBpou nephapPdvel epyacieq anokatdaTaong Kal EMOKEUAG, NOU NAPEXOVTAL KATA TIC WPEG
08.00-16.00 ano6 Asutépa €wg kat Mapaokeur] (MANv eNofuwy apylwv) oTig eykataotdoelg Tng COSMOTE r/kal OTIG EYKATAOTATELS TWV
€E0UOLOBOTNUEVWV OUVEPYOTWY TNG. Z€ nepinTwon nou 0 XuvdpopnTAG enbupel TNV napoxh Twv wg dvw UNNPECIWV EKTOG TOU £pyacipou wpapiou f o€
TonoBeaia nou Ba unodelyBel and autdy, Baplvetal pe To KOOTOG auTwY, 6nwg Ba npoadloptoTel and tTnv COSMOTE.

195 MNa tnv npéofacn otnv Ynnpeoia o Zuvdpopuntrig Aappavel and tnv COSMOTE npoownikoUG kwdlkoUg, Toug onoioug duvatal vo Tpononole
onotedAnote. O ZuvdpopunTAG PEPEL anoKAEIOTIKG TNV uBUVN yia TV XPAON Kat Slaxeipton Twv mAnpo@opuwv TG YNNPeoiog Kat TNV ac@ar TrHpnon
TWV NPOCWMIKWY KWdLKWV Npdopaong.

19.6 O ZuvdpounTAG unoypeoUTal Kal PEPEL AMOKAEIOTIKG TNV €uBUVN va evnueEPWOEL TOUG 0dnyoUs Twv oxnudtwy, ota onoia eykablotd tov EEonhiopd, yia
TNV XPAON Kal T XAPAKTNPLOTIKG TNG Ynnpeoiog, Wiwg yia TNV €Qappoyr YEWEVTONIOHOU Kal TIG avaQOPES 0dNYIKAG OUMNEPIPOPAG K aBwG Kal ya Tn
OXETIKA enegepyaoia Twv avtioTowv nAnpogopuwyv and thv COSMOTE A and etouaiodotnuévo ouvepydtn TnG, KaT EVIOA Kat yio Aoyaplaoud tou
ZuvdpopnTh, wg Kat va eEac@alioel, dnou anatteital, TNV ouykatddeon toug. O ZuvdpountAg unoxpeoUTal va xpnolponolei Tnv Ynnpeeoia kat Tov
EZonAiopo olpgwva pe Toug napdvteg 6pous Kat o€ kaBe nepintwon katd Tedno oUvvouo, 1Biwg aUpgwva Pe TNV VORoBEaia yia Ty npooTtacia TG
nPOoWNIKATNTOG Kal Twv dedopEvwy NpoownikoU xapakThpa kat analdooel pntd tnv COSMOTE ané kaBe eubuvn yia Tnv anokotdotaon kabe
{nuiag nou ouvdéeTal i anoppéet and tnv xprion tng Ynnpeoiag r/kat Tou EEonhiopol katd napdBacn Tou napdvtog dpbpou.

19.7 H Ynnpeoia napExetal pe eyyunuévo nooooto diabeapotntag 99,8% oe etiaia Baon. Lto xpdvo autd dev neprapBdvovtat xpdvol nou opeilovral oe
NPOYPAUATIOHEVN ouvTApnon f avaBadpon tou cuoTtApaTtog. Ot evnuepwoelg Aoylopikou / avaBabpioelg npaypatonoloivTal GUPPWVa HE TOV
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npoypapuatiopd tng COSMOTE kat avakowwvovtal atov Zuvdpounth TouhdyioTtov 24 wpeg vwpitepa. Ot xpovol aduvapiog npocfacng ato oloTnua,
WG ANOTEAEOUA NPOYPAUUATIOHEVNG/AVOKOIVWHEVNG DIaKONAG TNG Aettoupyiag, dev nepthapBdvovTal aTov eyyunuévo noooatd dlabeaudtntag. Ot
avaBobpioeg nou ennpedlouv Tn Aettoupyia Tou oUOTARATOG YivovTal ouvABwg 2-4 @opég To Xpovo. Evnuepwoelg / avapabpioelg nou ival anapaitnTteg
yla Adyoug ao@alelag Tou ouaTrpaTtog f/kat Twv dikTUwv Tng COSMOTE pnopei va e@appoaTolv onoladnnoTe aTiypr.

19.8 Tia Toug npwtoug 6 pAveg, To pnviaio naylo yia Tig Ynnpeoieg Driving Performance Basic & PLUS avtioTolxel oe 57,4635€.

l'a Toug endpevoug prveg napapovig otnv Ynnpeoia Driving Performance Basic To pnviaio ndyio eivat 29,235729€ kat yia tv Ynnpeaia Driving Performance
PLUS 43,3497€. O1 Tipég oupnepihappavouy OrA.

19.9 H Ynnpeoia ivat dlab€aiun otov Zuvdpopnt and Tnv nuepopnvia eykatdotaong tou EEonAopou. H napapetponoinon tou EEonAopou yua tnv
evepyonoinan tng oUvdeong, wg Kal n TWoAdynon authg, fekvolv and tnv nuepopnvia nou kaBopileTal n ouvdvinon pe Tov €§oUOL0d OTNPEVO OUVEPYATN
™G COSMOTE vyia tnv eykatdoTaong Tou EEonhiopol oxrpata Tou Zuvdpopntr. AveEapTtATwg TG NHEPOUNVIag evepyonoinang , 0 ZuvdpounTtig
dlkatoUtat oAokAnpo To pnviaio dwpedv dyko dedopévwv Evavtt Tou pnviaiou nayiou , cUPQwWva pe Tov LoXUOVTA TIHOKATAAOYO TNG UNnpPEGiag.

19.10 Edv 0 dwpedv evowpaTwHEVOS OYKog Xprong dedopévwy dev KatavaAwbel péoa oTo priva TIOAGYNoNG GToV onoio avTIoTolKEl, To undAotno dev
HETOQEPETAL O ENOEVO TIpoAoyLakd pAva. H xpéwan Tou dykou dedopéviwy yivetal avd KB pe ehdyiotn xpéwon 1 KB.

19.11 T v Xprion g Ynnpeaiag 0To e5WTEPIKG LOXUOUV Ol XPEWTELS NEPLOYWYNG PACEL Tou ekAoTOTE WoxUovta Tipokatardyou Tng COSMOTE. H xprion
auTH dev NPOCUETPATAL OTOV dWPEAY GYKO DEDOUEVWY.

19.12 H Ynnpeoia anaANdooetal and to Té€Aog Zuvdpopntwy KivnTAg ThApwviag yia TG unnpeaieg PeTadoong dedopévwy. Xpran tng ouvoeong yia
anooToAf /Aqyn ypantwv pnvupdtwy Baplvetal pe TéAn Zuvdpopuntwv KivntAg TnAe@wviag yia To nogd nou avTioTOWEL aTnv Xpron auTh.

19.13 H oUppaon yia thv napoxn g Ynnpeoiag €xel adplotn didpkela pe 24punvn déopeuan, yia tv eAdyiotn Sidpkela napapovAg otnv Ynnpeoia . MNa tnv
katayyeia TnG npwv and tnv ndpodo tnG €AdXIOTNG BIAPKELOG NAPAUOVAG Kal yio Ty anopeiwon ¢ agiog Tou emdotnBévtog EEonAiopol oxuouv ol
yevikoi 6pot napoyic unnpeawv g COSMOTE O ZuvdpountAg anodexetal kat ouvawvei 0Tt yia v napoxf e Ynnpeoiog : a) eival anapaitnto va
dnAwbouv naTolxeio Tautonoinang Tou ZuvdpounTA fi TOU VOpIpoU eknpocwnou kat Ta atolxeia TG kdptag SIM, ota ouothpata Twv £5oualodoTnpévwy
ouvepyatwv Tng COSMOTE nou epnAékovtal oTnv €gunnpétnon tng ouvaMakTKAG oxéang B) dedopéva yewevtonopoU Tou ZUuvdpopnTr nou
napdyovtal katd tnv xpnon tng Ynnpeoiag eivat duvaTo , KaTA TNV Sidpkela WoXU0G TG nNapouoag, Vo KataypagovTal 0Ta CUoTANATa
etoualodoTnuévwy Tpitwy, nou auvepyddovtal pe tTnv COSMOTE yia tnv napoxr tng Ynnpeoiog. Ta dedopéva Kataypd@ovTal KwOIKOMONUEVQ, HE
KaTAAANAEG TEXVIKEG Weudwvuponoinong f Kpuntoypaenaong, xwpic tnv duvatdétnTa TAUTONOINONG/avayvwplong Twv TENKWY Xpnotwv G Ynnpeoiag
0TOUG 0noioug avTIoTOLKOUV Ta dEdOPEVT YEWYPaPIKAG BEanG Kat dlaypdgovTal UeTd Thv Ajgn TG napoloag ouppaong.

20. EIAIKOI OPOI YNHPEZIAL e-Fuel Management amé Tnv COSMOTE
H Ynnpeoia nopéxetal olppwva pe toug napakdtw Mevikoug Opoug, tnv Aitnon-Z0pBaon, 6ha de Ta napandvw Keipeva ouviotolv pia eviaia
OUPQWVia. ZUPNANPwHaTIKG, N olvdeon KivnTAg TnAepwviag diEnetat and toug MevikoUg dpoug Mapoyng Ynnpeowv COSMOTE nou €xel anodexBei o
ZuvdpounTnAG Ke TNV unofoAn Kat unoypagn avtiotoxng Aitnong Tou.

20.1 H Ynnpeoia anguBlvetal atoug etaipikoug nehdteg COSMOTE kat napéxet ohokAnpwpévn AUon TnAEATIKAG yia Tnv dlaxeipon aTéAou oxnudtwy kat
ToV €AeyX0 TNG katavaAwong kauaipou ota oxAuata Tou Zuvdpounth. H Ynnpeoia nephapBdvel : a) ouvdeon kvntAg ThAe@uwviag*COSMOTE” pe
EVOWHATWHEVO dwpedv pnviaio oyko dedopévwv 50MB/kapta SIM B) ddeta npdopaong Kat xpong TG nAaTeoppag (egegng «Matedpuar) y) napoxn
TEPUOTIKOU €EONAIOMOU pe AOYIOUIKO TNAEPATIKAG HE OuvOTOTNTA OlOUNXaVvIKAG enkolvwviag, 6Uo TOnwv pe f xwpig awoBnthpa
kauoipwv(«EEonhiopogy). d) ddeta xprnong Tou AoyIopIKoU TNAEUOTIKAG NOU EVOWHATWVETAL aTov EEonAiopo.

20.2 H Ynnpeoia Bacietal atnv dlapnyavikr enkowwvia (M2M) petagi tou EZonhiopou kat tng Mateoppag. Méow Tng anoatoAng dedopévwv and tov
E€onhiopo otnv MAatedppa o Zuvdpopntig d0vatat va eEdyel avagopes yia TNV KATavaAwon Kauaiuwy, T Kivnon Twv oxNUaTwy Kal TOV YEWypaglko
EVTONIOUO AUTWV.

20.3 H Ynnpeaia kat ivat daBeaipn otov Zuvdpopnth and tnv nuepopnvia eykataotaong tou E¢onAopou. H napapetponoinon tou EEonAiopol yia v
gvepyonoinan Tng oUvdeong, wg kal n ToAdynon autig, fekwvolv and Ttnv nuepopnvia nou kaBopiletal n ouvavinon pe Tov €§ouclod OTNUEVO OUVEPYATN
g COSMOTE yia tnv eykatdoTaon Tou EEonAopoU oXAKaTa TOU ZuvdpounTr, GULGWVA HE Ta OPICOHEVA OTOUG NAPOVTEG OPOUG.

20.4 O Zuvdpountig anoktd npoofacn otnv MAatedppa and Tnv dadiktuakr dievBuvan : https://e-fuelmanagement.gr nowx GAAn dielBuvaon opioel oTo
péMov n COSMOTE . lNa tnv npéofaon otnv MAatedppa o uvdpopnthg Aappdvet and tnv COSMOTE npoownikoUg kwdikoUg username/password,.
O Zuvdpountng QEPEL aNOKAEOTIKA TNV €uBUVN yia Nv ao@OAR TAPNON TwV NPOCWNIKWY KwdIKWY NpdoBaang Kat yia KABe evépyela nou
NPAYHATONOIELTaL PE TNV XPAON AUTWV. Z€ NEPINTWON ANWAEIAG TwV KWAKWY , N MAATEOPUA NPOTPEPEL AUTOLATONONKEVN AElTOUPYiO avaKTNOoNg
KWOIKWV.

20,5 H Mhateoppa napExel atov Zuvdpopntn tnv duvatdtnta va eEdyel avagopég nou pe Bdon ta dedopéva nou anoatéAlovtal and tov EonAiopo yia tig
NapoKaTw eVOTNTEC:

o Ava@opd KIVAGEWY KauGilou og oxEan pe Ta dlavuBevTa XIMOUETpa.

e Yuvexn], aUTOMOTN KaTtaypa®h TNG noodTnTag Tou Kauaiyou oto vrendtro. Mpoadiopiletal kabe dlagoponoinon oTnv NOoGTNTA TOU KAUGILOU, OF
OX€0n HE Ta XIAOUETPA, TNV XPOVIKA OTLYHN KaL TV B€0N TOU 0XAKOTOG NGVW OTO XAPTN.

e & OUVOUAOWO HE Ta XIMOETPO KAt TNV TAXUTNTA TOU OXAMATOS, MNopei va unohoyioBel pe oxeTIkA akpifela n katavaAwan Kaugipou.

MapakoAoUBnon oxNUATWV 0€ MPAYHATIKG POV Kat AVAAUTIKEG aVaPOPES SPATTNPLOTNTAG

Enontikn aneikdvion dpopoAoyiou kat atdoewv o€ xdpteg Google.

Eloaywyn, napapetponoinon onueinv evalagépovtog 6nwg eloaywyr nehatoloyiou.

Avvatdtnta npoodrkng eninAéov awobntipwy (Avolypa néptag, Beppokpaaia goptiou, Asttoupyia pnxavig )

Avvatdtnta edonoinong péow email yio nepnTwoelg onwg unépPaacn TaxUuTnTag.

o Awayeipion TG katdotaon ewdonooswy (véa, enpeaiwon, enavetétaon)
MepioadTePEG NANPOPOPIES VIO TIG AELTOUPYIKOTNTES KAL TA XAPAKTNPIOTIKG TNG YNNPETiag undpxouv 0To NAEKTPOVIKS EYXEIPIDI0 XPproNG nou napéxeTat
ané tnv COSMOTE.

20.6 O Egonhiopog eykabioTatal ota oxAuata Tou Zuvdpopntr and egouatodotnuévo ouvepyatn Tng COSMOTE, oupguwva pe Toug dpoug EeXwpLoThG
OUHQWViaG peTatl Tou ZuvdpounTh Kol Tou £E0UCLOBOTNUEVOU GUVEPYATN Kal cuvodeueTal and eyyinon kaAng Aettoupyiag didpkelag 600 (2) eTwv, and
TNV NUEPOUNVia eykatdotaon ato dXnua.

20.7 AvaAoya pe Tov TONO TOU OXAMOTOG KOl GUMQWva HE TIC Mpodlaypa®ég nou kabBopifovtal and Tov KATOOKEUAoTH, e BAon To HovtéAo Kat To €T0G 1ng
KukAog@opiag, n HETPNON TNG KATAVAAWONG KAUGIHWY KOl TNG 0TAOUNG Kauoipou pnopei va yivel pe:

o  EtonMhopd nou ouvdéetat oto CAN BUS Ttou oxAuatog (enaywyikd, xwpig yaABavikn enagn)

o Etonhiopd pe awobntipa kauoipwv nou npocappdletal ato GAoTéP Tou vrendditou Tou. H péTpnon kauoiuwy LEGW TOU QAOTEP TOU OXAHaTog, Oev
unopei va epappootei o€ oxuata pe duo pelepPoudp.

Ot aioBnTrpeg kauaoipwy evagxeTal va unv eival andAuta akpiBeic kat n anédoor| Toug eEaptdTal and Tnv KATAoTaon Tou KABe oxAKATOS. To anoTéleapa

NG METPNONG pnopei va ennpedletal and napdyovTeg 6nwg n kAion tou dpopou, N KatdoTaon Kal Asroupyia Tou opydvou EvBelEng, Kat n katdotaon
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ToU QAoTEP. O ZuvdpopnTAG Hnopel UKoAa va evtonidel TIG eNBPACELS AUTEG 0Ta dlaypAppaTa TG Ynnpeaiag. Ot peTprioelg npénel va aglohoyouvTal pe
npoooxn.

20.8 Katd tnv didpkela oxUog tng €yyunong tou Egonhiopol, n COSMOTE unoxpeoUTat va avTiKaBloTa A enoKeUddel ENATTWHATIKG TUAUATO TOU
Etonhiopou, petd and €yypagn ewdonoinon tng and tov ZuvdpounTr, ¢’ 6aov n BAARN dev €xel npokAnBel and kakh xprion f and enéufacn otov
E€onhiop6 npoownwv pn egouctodotnuévwy and tnv COSMOTE. H COSMOTE pntd anaAAdooeTal and kdBe €ublivn oe nepinTwon Kakng Aettoupyiag
Tou EEonhiopol nou ogeiletal oTig napandvw attieg. H eyyinon Tou napévtog dpbpou nephapBavel epyaaieg anokatdotaong Kal ENOKEUAG, nou
napexovral katd Ti¢ wpeg 08.00-16.00 and Asutépa €wg kat Mapaokeun (MAnv enofuwv apywy) otig eykatactacelg Tng COSMOTE r/kal oTig
EYKATOOTACELG TWV EE0UCIO00TNHEVWY OUVEPYATWY TNG. Z€ NEPINTWON NOU 0 ZUVOPOUNTAG ENBUEL TNV NAPOXH TWV WG Avw UNNPETIIV EKTAC TOU
epyaaipou wpapiou f ae TonoBeaia nou Ba unodetybei and autdyv, BapuveTal pe To KOOTOG auTwWY, 6nwg Ba npoadloplotel and Tnv COSMOTE.

20.9 H Ynnpeoia napéxetat pe eyyunpévo nocootd dabeapdtntag 99,8% oe ethola Baon. £to xpdévo autd dev nepapBavovtal xpovol nou ogeidovtal oe
NPOYPAUHATIOUEVN OUVTAPNON 1 avaBabuon tou ouaTApatog. Ot evnuepwaoelg AoyiopikoU / avaBabuioslg npaypatonoolvtal cUPQWva e TOV
npoypappatiopd tng COSMOTE kat avakowwvovtal otov Zuvdpounth Touhdyiotov 24 wpeg vwpitepa. Ot xpovol aduvapiog npéofacng ato olotnua,
WG ANOTEAEOUA NPOYPAUUATIOHEVNG/AVOKOIVWHEVNG DIOKONAG TNG Aettoupyiag, dev nepthapBdvovTal aTov eyyunuévo noooatd dlabeaipotntag. Ot
avaBobpioeg nou ennpedlouv Tn Aettoupyia Tou ouoTAKATOS Yivovtal ouviBwg 2-4 @opeg To Xpovo. Evnuepwoelg / avapabpioelg nou ival anapaitnTteg
ylo Adyoug ao@alelag Tou ouoThuaTtog f/kat Twv dikTUwv Tng COSMOTE pnopei va eQappoaToly onoladnnoTe aTiypr.

20.10 O ZuvOpounTAg unoxpeoUTal Kat GEPEL ANOKAEIOTIKA TV €UBUVN va evUEPWOEL TOUG 0dnyoUs Twv OxXNUATwWY, oTa onoia eykadlotd tov E¢onAiopd, yia
TNV XPr0oN KAl TO XOPAKTNPLOTIKA TNG YNNPETiag, 16w yio TNV EPAPHOYH YEWEVTONIOHOU KAl TIG AVAPOPES KATAVAAWGNG KAUGIHOU, KaBuwG Kal yia TN
OXETIKN enegepyaoia Twv avtiotowv nAnpogopwy and tnv COSMOTE f and eouaiodotnpévo ouvepydTn TNG, KAT €VTOA Kat yia Aoyaplagud tou
ZuvdpopnTh, wg Kat va ekaa@alioel, dnou anatteital, Tnv pnTA f/kat yypagn ouykatabeor] Toug. O ZuvdpounTAG unoxpeolTal va XpnoLonoLEl Tnv
Ynnpeoia kat Tov EEonAiopd oUpguwva pe Toug napovteg 6poug Kat oe kdbe nepintwon Katd Tpéno olvvopo, 1Biwg ouugwva pe Tnv vopobeaia ya thv
npoaoTacia TNG NPOCWNIKOTNTAG Kal Twv dedoUEVWY NpoownikoU Xapaktripa kat anaAldooet pntd Tnv COSMOTE and kdbe uBlvn yia tnv
anokatdotaon kabe ¢nuiag nou cuvdéetal i anoppéet and tnv xprion tTng Ynnpeoiag r/kat Tou E§onhiopol katd napdBacn Tou napovTog dpbpou.

20.11 H MAaT@dpua, oL EQAPUOYEG, TO MEPLEXOHEVD, TO YPAPIKE, OL ANEKOVIOEIG, AelToupyieg Kal ENWEPOUG OTOIXEID Nou evowpatwvovTal atnv Matedppa
Kat To Aoylopko Tou EEonAopol anoteAolv 1DloKTNoia Twv vopipwy SikaloUxwy Toug Kat npoatatedovTal, peTagu dAAwv, and Tig dlatdEelg yia tnv
npooTacia TG NVEUPATIKAG Kat Blopnxavikng loktnaoiag. Ma tnv npéopacn atnv MAat@dppa kat Tnv xpnon tng Ynnpeoiag, n COSMOTE napéxet
0TOV ZUvOpouNTA Mo pUn anokAElOTIKA ABEL0 XPONG TOU avTiOoTOL(OU AOYIOUIKOU, anOKAEIOTIKA yia Xpron and Tov ZuvdpounTr Kat TuXov
€£oual0doTNHEVOUG and autdv XPAOTEG, Yo TO XPOVIKG BldaTnua WoxUog Tng napouoag. O Zuvdpountng dev enttpEneTal va npopPel g PeTanwinon tng
Ynnpeoiag, napaxwpnon g XpRong tng o€ Tpitoug, avtlypa@r, avanapaywyri, anocupniean tou AoylopikoU 1 KTAoN Tou nnyaiou kwdika, f) Tou
neplexopevou TG MAaTedppag -mAnv Twv 6edopéviwy Kat MANPOQOpPLIV Mou o 310G KaTtaxwpel f/katl dnUoUpYEl- WG Kal n HEe onoloveANoTe TPOMno
napaywpnaon tng npéoBaong otnv MAaTedpua, TO NEPIEXOHEVO KAl TIC EQAPUOYEG TNG, EV OAw N €V HEPEL OE TPITOUG , NEPAV TWV TUXOV £E0UCIOO0TNHEVWY
XPNOTWV.

20.12 H TipoAdynon npaypatonoteitat pe fdon tov aptbpd kaptwv SIM pnviaivg.

Ztnv nepintwaon nou o dwpedv EVOWHOTWHEVOG OYKOG Xpriang dedopévwy dev katavaAwBel pEoa aTo pAva TWOAOGYNoNG 0Tov onoio avTIoToLKEl, TO
undhoino dev PETOPEPETAL OE ENOHEVO TIWOAOYIaKO prva. H xpéwon Tou dykou dedopévwy yivetal ava KB/auvdeon pe elaxiotn xpéwon 1 KB.
AveLapTATwG TG NUepopnviag evepyonoinong fi AUong g napotoag, o ZuvdpopnTAg Oikaloutal oAGKANPO TO pnviaio dwpedv Oyko dedopevwv Evavtl
TOU pnviaiou nayiou , cUPWVA LE TOV LOYXUOVTa TIHOKOTAAOYO TNG YNNPETIiag.

Mo v xpAon g Ynnpeoiag oto ewteptkd WoxUouv oL Xpewaelg neplaywyng Baoet Tou ekdatote WoxUovta TiwokataAdyou Tng COSMOTE. H xprion
auTh Oev NPoaETPATAL OTOV dWPEAY OYKO DEDOHEVWY.

H Ynnpeoia anaA\dooetal and 1o TEAog ZuvdpounTtwv KivntAg TnAepuwviag yia Tig unnpeoieg petddoong dedopévwy. XpAon tng ouvdeong yia
anoatolr /Afwn ypantwv punvupdtwy Baplvetat pe TéAN Zuvdpopntwy Kivntic TnAegwviag yia To nood nou avTioTolyel oTnv Xprion auth.

20.13 H napoUoa oUpBaon £xel adplotn didpkela pe 24pnvn déopeuan, yia tnv eAdxiotn didpkela napapovig otnv Yanpeoia . Ma tnv katayyehia TG npw
and v ndpodo TnG eAAXIOTNG SLAPKELNG MAPAKOVAG Kal yia TV anopeiwon ¢ agiag Tou emdotnbévtog EEonAiopoU oxuouv ot yevikoi 6pot napoxng
unnpeowwv Tng COSMOTE.

20.14 T v AUon, katayyehia, npoowptvr| dlakonn woxUouv ot Mevikoi Opot napoxAg Ynnpeowv tng COSMOTE. Katd tn didpkewa g npoowpwvhg
dlakonng, enépxetal dlakonf tng olvdeong COSMOTE kat n petagopdg dedopévwy and tov EEonhiopd otnv MAatedppa dev eival duvath. Katd tnv
O1dpKeLa TNG NPOCWPIVAG dlakonng 0 TuvpounTAg dlatnpel Hévo To dikaiwpa NepLOPIOPEVNG NPAoRaoNG OTIG NANPOPOpIEG Kat SedoPEVa Nou EXEL
anoBnkevoel atnv Mhatedppa, Ta onoia duvatal , epdoov enBUpEl, va anobnkeloel ek vEOU g DIKG TOU anoBnKeuTIKA péoa (OkAnpo dioko
unoAoyioTH, KAPTEG UvAUNG Kok.) MeTd tnv oploTikr dlakonh Tng Ynnpeoiag, Ta dedopéva Tou uvdpopuntr daypdgovtal oploTikd and thv MAatedppa.

20.15 Avagopikd pe Tnv enegepyaania Twv Npoownikwv oag dedopeEvwy napakahoUpe evnuepwoeite and To OXETIKO Keipevo, nou eival Slabéoio ato
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YMHPEZIAZ COSMOTE Fleet Tracker ka1 COSMOTE Asset Tracker («Ymrnpegian)

H Ynnpeoia napéxetat oUpguwva pe Toug napakdtw Edikoug Opoug, kal e guvduaopd pe toug «Ievikoug ‘Opoug napoxng Ynnpeowy tg COSMOTE.

21.1 H Ynnpeoia napéxetal oe €taipikolq neAdTeg kat anotehel pio ohokAnpwpévn Alon dlayeipong otéhou oxnudtwy A avTikewévwy. MNa v napoxh e
Ynnpeoiag anatreitar a) olvdeon kwvnthg TnAeeuwviog COSMOTE B) ddela npdoPaong kat xpriong Tng mAat@opuag (€Qetng «MAaT@dppar) v)
TEPUATIKOG £EonMopOG pe Aoylopikd pe duvaTtotnta dapnyavikig enkowwviog (M2M) (epeghg «EEonAopdgr) 8) ddeta xpriong Tou Aoyiopkou nou
evowpotwvetal otov EZonhiopd n onoia eival diaBeown oto https://www.fleetcomplete.gr/eulal, kat €) eykatdotaon kal NOPAUETPONOINGN TOU
EZonAiopou (e@eEng «EykaTtdataon»).

21.2 H Ynnpeoia Bacietal atnv dapnyavikr enkowwvia (M2M) petagl tou E§onAiopou kat g MAateoppag. Méow tng anooTtoAig dedopEvwy and Tov
E€onhiop6 otnv Matedppa o Tuvdpopnthg duvatal va eEAyel avaopeg yia TNV Kivnon Twv OXNHATWY, TOV YEWYPAPIKO EVTONIOHO aUTWV KaBWG Kat TNG
00NnYIKAG CUUNEPLPOPAG.

21.3 O Etonhiopdg napexetat and to ouvepyatn tng COSMOTE pe tnv enwvupio FLEET COMPLETE NETHERLANDS (e@egng o «Zuvepydtngy»). MNa tov
EZonAiopd napéxetal eyyunon and Tov Zuvepydtn, CUMQWVA PE TOV 0dnyod XProng TOU KOl TA AvaQEPOMEVA OTNV LOTOTENdO
https://www.fleetcomplete.gr/hardware-warranty/.

21.4 H oupBotéTnTa Tou E§onhiopot tunou OBD (On Board Diagnosis), e§aptdtal and tov TUno Tou 0XAUOTOG KaBWGE Kal TNV nuepounvia adelag npwing
Kukhogopiag kat TonoBeteital o€ Bk BUpa Tou oxAuaTOg and To Zuvdpountr. Ot Aownoi TUnot EEonAopol eykabioTtavtal ota oxApaTa TOou
ZuvdpopunTn and Tov Zuvepydtn, eviog entd epydoluwy nuepwy and tnv anooTtor Tou EZonAiopol oo ZuvdpopunTh.

21.5 Méow tng Ynnpeaiag o Xuvdpopntng, kat avdoya pe Tov TUno tou EEonhiopol, £xel npodoPacn oTig €E1G NAnpopopies:

Avagopd yia Ty kivnon Twv oxnuatwy, T dlavubeioa andataon, Tn XPovikr OTyun kat Tn 8€an Tou oxAKaTog ndvw aTo XapTn.

e e ouvduaopb péow Tng dienagng CAN BUS Tou oxApatog, unopei va unohoyioBel pe OXETIK akpiBela n katavaAwan kauoipou, T XpAon Tou
KIVNTAPQ TOU OXAUATOG, TO €NiNEDO KAUGIOU OTO OXNHO.

o [lapakohoUBnan Twv oXNUATWY OE NPAYHATIKG XPOVO Kat avoAUTIKEG avapopég dpaatnpldtnTag.
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o Ewoaywyn, nopapetponoinon onueiwv evalagepovTog 6nwe eloaywyr nehatoloyiou.
e Auvatétnta npooBAkng enniéov aoBntrpwy (Avolypa ndptag, Beppokpacia goptiou, Aettoupyia pnxavic).
e Auvarétnta edonoinong péow email yia nepintwoelg onwg unépPacn TaxlTNTaC.

21.6 H evepyonoinan tng Ynnpeaiag, kabwg Kat n TIHoAdynon autig, Eekivolv and Ty nuepopnvia anoatoAng tou E¢onhiopod oto Zuvdpounth.

21.7 O Zuvdpountng anoktd npdofacn atnv Mhatedppa a) anod tnv dadikTuakr dieubuvan: hitps://web.fleetcomplete.eu/login 1 6nota GAAn dieubuvan
opioet ato péMov n COSMOTE B) péow ouokeuwv KivnTAG TnAe@uviag Kot tablets yia katdxoug ouokeuwv pe Aettoupykd olotnua Android (ékboon 2.1
| vedTepn), ouokeuwv iPhone pe Aetroupyikd auatnua iOS (€kdoan 4 ) vedtepn) pe evepyonotnpévn Tnv unnpeoia dedopévuy N péow wi-fi npdopaong.

21.8 Na tnv np6éapaon atnv MAATEEpUa 0 ZuvOPOUNTAG EVNLEPWVETAL YIa TOV TPOMO SnLoupyiag Twv NPoownIKwY Tou Kwokwv. O ZuvdpounTAG EPEL
anokAEOTIKA TV €uB0VN yIo TNV GOQOAR THPNCN TWV NPOCWNIKWY KWWY NEdaBacng Kat yia KGBe evEpyela Nou NPaypaToNolETaL e TNV XPARoN
autwv H COSMOTE d&ev eubuvetal yia onotadAnote BAARN 1 {nuia Tuxov npokUyel aTo Zuvopounth and tnv aubaipetn 1 napavoun xpAon Twv
NPOCWNIKWY Kwdkwv npdéafacng and tpitoug, Adyw Slappor|g Toug A yia onotovdrnote dAo Adyo, kat dlatnpeito dikaiwpa va ¢nTrhoeL TNV KaTtaBoAq
anolnpiwong and To ZuvdpounTh o€ nepintwon nou unooTel onowadAinote ¢nuia and Tnv aubaipeTn f Napavoun XpAon TwWV NPOCWNIKWY TOU
KwdIKwv. H npooTacia Twv npoownikwv Kwdkwv npdopacng anoTelel ublivn Tou LuvapopnTr Kol eV YVWOTOMOIOUVTAL OE TR{TOUG.

21.9 O ZuvdpounTAg unoypeoUTal Kal eival anokAeloTikd unelBuvog yia Tnv evnUEPWON Twv 0dNYWV Twv oxnuUdTwy, ota onoia eykabiotatal o EEonhopog, yia
NV XPAoN Kal T XOpaKTNPLOTIKG TG YNnpeaiag, 16iwg yia TNV EQUPHOYT YEWEVTONIOUOU KOl TWV ava@opwy 0dnYIKAG CUUNEPIPOPAS Kal va
etaogalioel, 6nou anatteital, TV ouykatddeon toug. O Zuvdpountrg unoxpeolTal va xpnolonoteil Tnv Ynnpeoia katd tpono olvvopo, 1Biwg
ava@opikd pe tnv vopobeaia yia tnv npooTacia TG NpoownikdTNTAG Kat Twv dedopévwy npoownikoU xapaktripa kat anaAddooel pntd v COSMOTE
ano kdBe euBuvn yia tnv anokatdotaon Kabe {nuiag nou cuvdésTal i anoppéet and Tnv xpron Tng Ynnpeoiag katd napdpacn Tou napdvtog dpbpou.

21.10 H Ynnpeoia napexetat pe eyyunuévo noooato dabeapotntag 99,9% oe etrola Bdon. 1o xpovo autd dev nephapBavovTal xpévol nou ogeidovtal oe
NPOYPAUHOTIOUEVN OUVTAPNON 1 avaBabuon tou cuaThpatog. Ot evnuepwaoelg AoyiopikoU / avaBabuiosig npaypoatonoolvtal cUUQWVa e TOV
npoypappatiopd tng COSMOTE kat avakowvwvovtat gtov Zuvdpountr. Ot xpovol aduvapiag npéofacng 0To oUCTNUA, WG ANOTEAETUA
npoypappaTiopévng/avakovwpevng dakonig g Aettoupyiag, dev nep\apBdvovtal oTov eyyunpévo nooooTo dlobeodtntag. Evnuepwoelg /
avaBadyioelg nou eivat anapaitnTeg yio AOyoug ao@AAelag Tou GUCTALATOG UNOPEL va EQAPUOTTOUV ONOLadANOTE OTLW.

21.11 H Ynnpeoia napExeTal kal g€ NEPINTWOn NEPLAYWYAS.

21.12 H Ynnpeoia napéxetal povo yia dia xprion. Anayopeuetal kGBe epunopikr ekpeTdAeuon f petanwAnon tng Ynnpeoiag o€ onoodnnote Tpito, PUAIKO
f VOUK6 npdowno.

21.13 H napotoa cupBaon eivat 24 pnvav Adyw €KnTwong aTo ndyto Tou Mpoypdppatog f/kal eNdOTNONG Yid TNV EYKATACTACH H/KOL NAPALETPONOINan
Tou E§onAiopou n onoia avépyetat oto noad Twv 70 eupw yia to npoypappa COSMOTE Asset Tracker, 125 eupw yia to npdypaupua COSMOTE  Fleet
Tracker Basic, 250 eupw yia To npdypappa COSMOTE Fleet Tracker Standard, 300 eupw yia To npdypappa COSMOTE Fleet Tracker Advanced. Ze
nepinTwon nou n XUpBac tou Xuvopount AuBei Npwv Tn oupnAfpwaon TG oplopEvng dIdpKedg TG, To TENOG TO onoio npénet va KataBdiel o
YuvdpounThg yia Tn dlakonn/katayyehio autig, dev dlvatal va unepBaivel To pikpdTEPO and Ta akdlouba: 1. To olvolo Tng €knTwong pnviaiou nayiou
nou el Aaet péxpt ™ otyu TG SlaKonAg ouv To evanopeivav noad andoPeong yia Tuxdv emdoTnon NG £ykataoTaong A/KaL NapapeTponoinang Tou
E€onhiopoU Bdon Tou nivaka anooBECEWV yia TO PETA TN XPOVIKK OTIyUA enéAeuong Twv anoteAeopdtwy TG wg dvw katayyehiag didotnpa. Edikd oe
nepinTwon nou n katayyehia Tng Z0pPacng yivel npwv tnv ndpodo 2 pnvwv KataBdAlel ndya dvo pnvwv, To olvolo TG £knTwong dU0 pnviaiwy
nayiwv ouv To evanopeivav Nogd andoBeong yla Tuxov emdOTNON TNG £yKaTAOTAONG A/Kal napapetponoinong Tou EEonAopol Baon tou nivoka
anooBEcEwV yia To PETA Twv npwTwv dUo pnvwv tng UpBaong ddoTnua 2. To éva TPITo Tou aBPOIoHOTOG TWV UNVIaiWY NaYiwv yia TO PETA T XPOVIKA
OTIyHr ENEAEUONG TWV QNOTEAEOUATWY TNG WG GV KOTayyeNG dildaTnua HEXPL TNV Kavoviky ANgn tng oUMBaoNG OpLOKEVOU XPAvou UV TO evanopeivav
noad andoBeong yla Tuxov emdOTNON TNG EYKATATTAONG f/kal napapeTponoinong Tou EEonhopol nou avTtioTolkel 0To dIdoTNHa yia TO onoio dev
kataBaMovtal nayla. To avwtépw TEAOG Kal n andoBeon Tng endATNONG yia TV eyKaTdaTaon f/kat napapeTponoinon tou EEonhiopol avagépovtal
otnv otooehida https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

21.14 Avagopikd pe tnv enegepyacia Twv NPoownikwv oag dedopévwy NapakahoUpe evnuepwoeiTe and To OXETIKO Keipevo, nou eival dlabeoio atnv
ak6Aoubn wotooehida: https://www.fleetcomplete.gr/privacy-policy.

22. Oikovopikd mpoypdupara COSMOTE loT Sharing

22.1 Ta npoypdppata COSMOTE loT Data Sharing (epe€fic Mpoypdppata) napéxouv evowpatwpévn xpron dedopévwy (MB), to olvolo Tng onoiag pnopei
va katavoAwBei and ONeg TIC OUVOETELG TOU CUVOPOUNTH Mou avikouv oty idla opdda npoypapudtwy (Groupl f Group2 fi Group3).

22.2 Ta olOVOpIKG npoypapota nou aviikouv oto Group1 eivat ta: a) loT Data Sharing 25MB, pe dwpedv evowpatwpévn xprion 25MB kat pnviaio ndyio
4,00€, B) loT Data Sharing 50MB, pe dwpedv evowpatwpévn xprion 50MB kat punviaio ndyto 5,00€, katy) loT Data Sharing 100MB pe dwpeav
evowpatwpévn xpnon 100MB kat unviaio ndyio 6,00€,. MeTd Tnv KOTavaAWGn NG EVOWMATWHEVNSG XPAONG N XPEWGN OTA AVWTEPW NPOYPALUATA
avépxetal oe 0,13€/MB.

22.3 Ta owovopkd npoypdppata nou aviikouv oto Group2 eival Ta a) loT Data Sharing 700MB, pe dwpedv evowpatwpévn xpnon 700MB kat pnviaio nayto
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwuevn xprion 3GB kat unviaio naywo 20,00€, katy) loT Data Sharing 20GB, pe dwpedv
evowpotwpévn xprion 20GB kat pnviaio nayo 45,00€. Metd tv KOTavaAWGn TNG EVOWHATWHEVNG XPAONG N XPEWON OTA AVWTEPW NPOYPAUUATA
avépxetat og 0,0309€/MB. Mapddetypa: Edv évag auvdpopntig €xel evepyeg pia oOvdeon loT Data Sharing 50MB,pio 100MB, wa 3GB kat wa 20GB,
€xeL ouvohikd 150MB Ta onoia pnopoulv va katavalwBolv and TG 2 npwteg kat 23GB ta onoia pnopoulv va katavalwbouv and TG GAAeG 600
ouvdoelG. H xpéwon ektdg nayiou oxUeL PETG TNV KOTAVAAWGN TOU GUVOAOU TNG EVOWUATWHEVNG UNVIaOG XpARong Twv ouvdéoewv Tng { dlag opddag
npoypappdTwy (ny 150MB and Ti 2 npwTeg OUVIETELS 0TO avwTEPW Napadelypa kat 23GB and Tig dAAeg duo.

22.4 To oovopKO npdypappa nou avikel oto Group 3 eival To NB-loT Data Sharing 500KB, pe dwpedv evowpatwpevn xprion S500KB kat pnviaio nayo
1,24 €. Metd Tnv KaTaVAAWON TG EVOWHATWHEVNG XPong N xpéwan aveépxetat oe 0,004836 €/KB. To okovopikd npdypappa NB-loT Data Sharing
500KB, napéxel dlaolvdeon Twv ouokeuwv pe To dladiktuo, péow Tou dikTUou NB-IoT tng COSMOTE. H oUvdeon pe 1o diktuo NB-loT Twv guokeuwv
COSMOTE «kat n npéoBacn oto dadiktuo npaypatonoteital povo peow tng kaptag SIM (2FF, 3FF) otnv onoia €xel anevepyonondei n acpdAcia PIN
Kat pe xpnon oupBatol TeppaTikou eEonhopol o onoiog unoatnpidel tnv texvohoyia NB-loT. Katd Tig nepintwoelg nou n kGAuyn Siktiou NB-loT dev
eivar duvatr, n npéapacn oto dladikTuo pnopel va npaypatononBel PEow Tou exkéotote-diebéatey OikTUOU THE KvnTAG TnAewviag nou dlabétet n COSMOTE,
egdoov n Aettoupyia auth eival oupBath and Tov TepHaTIKG egonhiopd. O TepUaTikOG eonMopog Ba npénet va nAnpol TiIg npolnoBeaelg kat odnyieg
nou avagépovtat and 1o GSM Association oto €yypago «loT Connection Efficiency Guidelines/Communication Module Requirements»
(https://www.gsma.com/iot/iot-connection- efficiency-guidelines/) kat mo ouykekpyéva: (a) Na unootnpifel anokAeloTkd TO npwtdkoAAo IPv6
(oupnepthapBavopEvou Kal Tou SLOKOULOTH entkovwviag o onoiog Ba npénet va unoatnpidet To npwTtokoMho IPv6), (B) H enkowvwvia peTagu Tou TepUaTIKOU
etonhopol kal tou diktUou NB-loT tng COSMOTE Ba npénet va akohouBei Tig npodiaypa@ég 3GPP yia o NB-loT (http://www.3gpp.org/specifications), (y) O
HNXaVIopOG  PadloouXVOTATWY TOu TEPUATIKOU eEomAlopol Ba npénel va eival notononuévog katd to GCF (Global Certification Forum)
(http://www.globalcertificationforum.org). Ztnv nepinTwaon nou o ZuvopopnTtAG dlaTNPEl 0TO avWTEPW NPOYPAMa i0eg i neploadTepeg and 10.000
OUVOECDELG YIa TIG oMol analteital avTiOTOIKEG TEPUATIKEG GUOKEUES, TOTE O aUTEG Ba npénetl va unoatnpidovtat ot Asttoupyieg «Radio Policy
Manager» i «Network Friendly Mode» ot onoieg kaBopiovtat oto loT Connection Efficiency Guidelines (https:/www.gsma.com/iot/iot-connection-
efficiency-guidelines/).
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E1d1koi ‘Opol kail NMpoinoBEceiq

225 Mo 6Aa ta Mpoypdupata Ta onoia avikouv oto Group1 kat Group2 n xpéwon Tng anootod)g SMS npog €Bvikd diktua eivat 0,1116 €/SMS kat n
Xpéwon tTng anooTtoAng SMS npog diebvn diktua givar 0,1984 €/SMS.

22,6 Ta naywa twv Mpoypappdtwy nepthappdvouv OMA 24% kat 6ev eniBdMetat oe autd Téhog Zuvdpopntwv Kivnthg ThAepuwviag. To TéNog ZuvopopnTwv
Kvntrg TnAeguviag eniBaletat o€ nepintwon nou yivel xprion Twv unnpeowv SMS, GPRS WAP, DATA/FAX.

22.7 H oykoypéwan yia tnv nhorfynon oto dladiktuo yivetal avd KByte, pe eAdyiot xpéwaon o 1 KByte ava aOvdeon (1 MByte = 1.024 KBytes). ZTi¢ Tipég
nepthapavetal OrA.

22.8 Ze nepintwon nou dev €GavtAnBei n cuvoAikr| dwpedv evowpatwpévn pnviaia xpnon (MB) Tng opddag npoypappdTwy, dev LETAYEPETOL OTOV ENGUEVO UAvVa
TIHOAGYNONG.

22.9 Z& k@Be Aoyaplaoud XpeWwveTal NPOKATAROAIKA TO Ndylo Tou endpevou pAva. Mo To XPoviko dlaotnua nou pecolaBei and Tnv evepyonoinon
anevepyonoinan tng ouvOeong HEXPL TNV nuepopnvia ékdoong Tou endpevou AoyaplacpoU, 1, ge nepintwon oMYA OKOVOUIKOU MPOoypAupaTog, and
TNV NUepopnvia aAAayng HEXPL TNV €GO TOU ENGLIEVOU AOYOPLOGHOU, TO NAYI0 MOU XPEWVETAL €ival avdAoyo Tou XpovikoU autoU SI0oTAUATOG, EVW
napéxeTal To aUVOAO TNG EVOWUATWHEVNG XPHoNG.

22.10 Ynnpeaia Cost Control
a) Zta Mpoypdapuata napéxetat dwpedv n unnpeoia COSMOTE Cost Control (e@egng Ynnpeaia) pe Tnv onoia 0 ZuvOpOUNTAG EVNUEPWVETAL LETW

ypantoU pnvipatog (SMS) yia v katavaAwon Tou 80% 1 tou 100% TtnG ouvolknAg dwpedv pnviaiag evowpatwpévng(MB) xprong Twv ouvoEcEWV
NG i6lag opadag npoypappdTwy.

B) Katd tnv evepyonoinon twv Mpoypappdtwy 0 ZuvdpopnTtig unoxpeouTal va dnAWCEL £va KivnTo TRAEQWVO enkovwviag ato onoio Ba Aappavel Ta
EVNUEPWTIKG ypanTd pnvipata (SMS) tng Ynnpeoiog. O Zuvdpountrg Ba npénet va evnuepwvetl v COSMOTE yia onotadrinote aMayr 0To Kvnto
TAéQwvOo enkovwviog. H Ynnpeoia evdexeTal va napexeTal pe kabuatépnon avaloya pe v evnpépwon twv ouotnudtwy tng COSMOTE yia tnv
katavaAwaon Tou opiou Tou 80% i Tou 100% TNG EVOWHATWHEVNG XPrONG.

y) Z& nepinTwon aMayng nuepopnviag ékdoang Aoyaplacpou, n Ynnpeoia Ba napExetat kat ndAL HeTd tnv £k60CN TOU NPWTOU AOYapPLOGHOU and Thv
OAOKAApwaN ) TNV aAAayH.

0) Ze nepinTwaon nou o ouvdPOUNTAG evepyonotoel TNV Ynnpeoia evw €xel AdN katavalwoel 1o 80% tng ouvolikng dwpedv pnviaiag EVOWUOTWHEVNG
Xprong Twv ouvdéoewv Tng idlag opddag npoypappdtwy, n Ynnpeoia Ba Tebel o€ oYU OTOV ENOPEVO PAVA TIMOAOYNONG.

€) H anevepyonoinan tng unnpeaiag pnopei va yivel TnNAepwvikd oto 13818 (unoothpiEn eTapIKWY NEAATWY).

22.11 Ynnpeoia loT Cut-Off
a) Zta Mpoypdupata napéxetat n duvatoétnta evepyonoinong Tng unnpeaiag loT Cut-Off. H Ynnpeoia, petd v katavaAwan Tng GuvoAikig dwpedv

EVOWHOTWLEVNG pnviaiag xprnong (MB) Twv ouvdéaewv TnG idlag opadag npoypappdTwy, dlakdnTel T Xpron dedopévwv 0E OAEG TIG GUVOETEIG
HEXPL TNV NUEPOUNVia €KOOONG TOU ENGUEVOU AOYOPLACHOU.

B) H evepyonoinon/angvepyonoinon tng unnpeoiog pnopei va yivel TnNAe@wvika oto 13818 (unoatApiEn ETapIKWY NEAATWY).

22.12 TpdaoPacn atn oehida dlayeipiong Twv ouvdécewv loT Data Sharing
a) Epdoov o ouvdpopnTAg eival eyyeypappévog atnv unnpeoia My Cosmote €xel npdapaan atnv e101kr l0ToaeAida yia Tn Slayeiplon Twv ouvdEoewy

loT Sharing otn dieUBuvaon https://www.cosmote.gr/managed-iot nou napExet:
. Auvatdtnra eléyxou Tng Aettoupyiag Twv ouvdEoewv ato diktuo tng Cosmote.
Il.  Evnuépwon yla To unoAotno Tng 6uvolKAG dwpedv pnviaiag evowpatwpévng xpnong (MB) Twv cuvdéoewy tng Blag opddag npoypappdtwy
oAAG kat Tnv katavalwaon dedopEVWY KABE aUvOEDNG.
lll. Evnuépwon yla TNV nuepopnvia €kdoong Tou ENOUEVOU AOYapPLaOHOU KL, GUVENWG, OVAVEWONG TNG GUVOMKAG dwpedv pnviaiag
EVOWHATWHEVNG Xpriong (MB) Twv cuvoETewy TNG 610G OAdaG NPOYPAUUATWY.

23. Ainon - AfAwon MeraBiaong Zovdeong COSMOTE

23.1 Ou unoypagovteg TNV Aitnon- AfAwaon MetaBifaong, Ekdoxéag (npog Tov onoio yivetal n petafifaon) kat EkxwpATtAG/ES (0 UPLOTANEVOG
OUVOPOUNTAG) He TNV onoia artolvTal TNV €ykpton TG HeTaBiBaong g/ Twv ouvdeong/ ouvdEaewv nou neplypdgovtal atov Mivaka A (epegng n/ot
Y0vdean/elg and tov Ekxwpntri/ég otov Ekboxéa, e Tov id1o apiBpo kAjong, dnAwvouv Kat anodExovTal Ta akoAouda:

23.2 H petapifaon tg/wv Zovdeong/ewv tedei und tnv éykplon tng COSMOTE kat ouvteheitat pe tnv anodoyn ané v COSMOTE tng Aitnong Tou

Ekboxéa nou guvunopdAAeTal pe thv nopouoa f) /kat Tnv unofolr anod tov Ekdoxéa dhwv Twv anartoUpevwy oTolxeiwv (n.. uneuBuvn dAAwan kAn).

23.3 Ze nepintwon nou n COSMOTE dev gykpivel Tnv petapifaon yia onolovdnnote Adyo n Z0ppacn tou/twv Ekxwpntr/wv pe Tny COSMOTE

efakoouBel va Loy UEL

23.4 Ot Ekxwpntég Ba npofolv e dpeon €£6¢pAnon dAwv Twv ekkpepwv ogellwv tou/c npog tnv COSMOTE apéowg PETA TNV €kdOON TWV OXETIKWV
Noyoplagpwy.

235 Ot Ekxwpntég kat o Ekboxeag eubivovTal €1 0AOKANPO yia TUXOV olkovopukég anattrioelg tng COSMOTE katd Twv Ekxwpntwy yia unnpeaieg nou
€xouv napaoyebel pexpL Tnv nuepounvia éykpiong and tv COSMOTE tng petaBifaong tng Z0vdeang Kat oL onoieg dev xouv TiHoAoynBel uéxpt tnv
nUEPOUNVia auTh ya onotovannote Adyo.

23,6 Z& nepinTwon nou Exwpntig eival XpHotng KApToKvNTAG TNAEQWVIOG, TO TUXOV XPNHATIKO unoAomno 1 dwpedv Xpovog ophiag f GMeG napoxeg and
TNV EVEPYONOINGN UNNPECLWY KAPTOKIVNTAG TNAEQViag dlatnpouvTal epdoov o EkdoxEag napapeivel ato ilo Owovopko Mpdypappa.

237 Z& nepintwon nou o aplBudg ouvdeong Exkxwpnth avikel oe dAo diktuo KivnTAG ThAepuwviag, o Ekxwpntrg dnAwvel OTL €xel unoBahel aitnon
gopntétntag npog tnv COSMOTE kau n petaBiBaon tehel und v aipeon tng enttuxoug dleknepaiwong Tou altuaTog opnTdtnTag Tou Exxwpnth.

23.8 O Exdoy€ag duvatal, kat' enthoyry Tou, va nopaAdBet véa kapta SIM 1 va napaldpel Ty uglotapevn kapta SIM Tou Ekxwpnth, epdoov pe auth eivat
duvath n Aettoupyia tng olvdeang oto diktuo Kat ato Okovopkd Mpdypappa tng COSMOTE nou Ba ennégeL.

23.9 O Ekdoxgeag duvatat gite a) va datnproet To Oovopikd Mpdypapua nou ivat evtaypevn n o0vaeon pPEXPL onpepa (o€ nepintwon QopnToTNTAG TNG
oUvdeong Tou Ekxwpnth o Ekdox€ag evtdooetat ato Owovopiké Mpdypappa Tng enoyng Tou) anodexOpevog Toug 6poug Kat TIG npolinoBéaelg autou,
yla TiG onoieg £xel evnpepwBel and tov Ekywpntr, eite B) va entnégel Mo Okovopukd Mpdypappa pe Toug avtioTolxoug 6poug auTtol.

23.10 Ané tnv ohokAfipwon Tng petaBifaong o Ekdoxéag uneloépyeTal NANPWG 0Ta SIKAWMATO KAl TIG UNOXPEWOELG TOU Ekywpnth.

23.11 e nepintwon petaBifaong to noad tng emdoTNONG A €kNTwong nayiou avti enddTONG kat n didpkela TNG ouppaong dev avagépovtal atnv Aitnon
Tou Ekdoxéa 80Tt autdg €xel evnuepwel and Tov EkxwpnTr| yia To nogd tng emddTnNONG, | TNG £KNTwong nayiou avti emdotnong i dANG
nPoa@opdg, tn SIApPKED TNG OUVIEDNG, KAl € NEPINTWAN Nou n oUVAEDH €ival OPIOREVOU XPOVOU, YId TIG ENNTWOELG and TNV katayyehia autig
npw T GUMNAAPWON TOU WG Gvw OPLOHEVOU Xpovou, oUpgwva pe Tnv Aftnon fi Thv Avavéwaorn nou €xel unoypawel o Ekxwpntrg.
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